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loll- Tt'oc 'ctdou. '- lllO llH!tl 
s.o.. 4011 FulllO n•·lll1l 
I!O s.....t~Monrookttl 
Ttil>l!tUN.IIoridt SZlDl ·ISII 

March 20. 1998 

Mrs. Blaoca S. Bayo 
Din:ctor, Divbloo of Records and 'RqlortiJI& 
Florida Public Service Oxnmiulon 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BBLSOUTH 

Re: Approval of die Reale Agreement Negotiated by SeiiSouth Telecommunlcalions, lDC. 
("SeiiSouth") and Alltt!Wive Telecommunications Services, lDC. (ATSI) pwsuaru to Sections 
251 and 252 of the Telecommunlclllons Act of 1996 

Dear Mrs. Bayo: 

Punuatt to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Alternative Telecommunlcatlons Services, lDC. (ATSI) 11e submitting to the Florida Public 
Service Commission lbeir negodated agtcement for the purclwe of BeUSouth'a 
tclecoiiiill1lnlcatlons services for the pwposc of resale to end l1$ct$ by Alternative 
Telecommunlations Services, lDC. (ATSI) 

PutiUIJII to section 2S2{e) of the Act, the Commission il cllatged with approving or 
rejecting the negotiated agm:ment between BeUSouth and Alternative Telecommunications 
Services, Inc. (A TSI) witbln 90 day a of it5 wbmission. The Act provides that the Commission 
may only reject AIC.b an agreement if it finds that the agreement or any portion of the agreement 
disc:rim!nates •a•jnst a telecommunicllions Cltric:r JlO( a pany to the agreement or the 
implemeutat!on of the apeement or any portion of the agreement is not consistent with the 
public intercat, convenieDce and necessity. Bolb panics aver that neither of these rcuons exist 
u to the aarcemcnt they have negotiated and therefore. are very hopeful tbal the Commission 
shall approve thetr agreement. 

OOCL'HEHl "' 1-'t'fR·OATE 

HAR 20~ 

f PSC-Il:(CQk;)$/R£PORTIHG 
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Acr~meat WW... BeliSoatla Telecomllluicatlolll, lac. aDd AlteruatJn Td-miiiiUika:loDJ 

Servlcn, IDe. (ATSI) ReprdlD1 Tla.e S.ale or BcUSoutll TdeulmlllllDicatloDJ Servket to AJteruallve 
Ttlecolllllla.akatloDJ Senieea, lac. (A TSI) For T1ae Purpo~a of Reale 

THIS AC RE£MEHT It by llld ~ BeiiSolllll T '*-llllllcallo .... lAC.. ("BciiSoulll or 
Compi11y"), a Oeorala COipOI'IIIoa.llld AJ-.alt¥e TdecHIIIIIUllcadou s.m-, Inc. (A TSI) ("lladlct'1, a 
Florida~@!!!! WI! lit Mmld tiki!~ 11 of kl!NI!y 19, 199J. 

Wll'NESSETB 

WH£Jl£AS, Bci!Soudlls a localu dwn:p •eJocommuirl«ionn oomputy ~ 10 provide 
celoconlmullieatlorlt M!Viollln die ..... ot Alebuna, Florida. Gecqla. ICellldty, Louldlna. Mlallulppl. NOf1ll 
Carolina, South Carolina. _. Too u 1; and 

\VHEREAS, RtMlJir is or a.bto boc:ome an ~ local Cl10dlanp tclecommuaic:lllom CCCIIpil1)' 
autborizcd 10 provlck tc~ teM:ca j, die - of Alablma. Florida, Ooorall. ~Icy. Louitlana, 
Mluwippl, Nonb CaroUaa. Solid! Clrollna.w r-; w 

WHl!lEAS, a.ctlct dalrw to resell BciiSoulh'a«lccommunlc:aliona Rt'lrictt; llld 

WHEIU!AS, BeiiSoudl hu ~ 111 provide alltb oc:rvicef 10 !lad let for male purpo&e:~ and pui'IU&IIl r.o 
tile lamS and condilloftjJ Mt fonh hctoln: 

NOW, ni!;R£FOR.S. ror an41n -ldenlion of tile murual prembet llld prom lata conwncd ben: ln •. 
BciiSouth llld R.-ller do hcf'eby AIJIICIU foUows: 

I. Term ortlle ~natnt 

A. Tho 1etm of IIIII Apccment lhall be twoy.- bc,UWna febnlary 19, 1998 and allall apply 10 all of 
Bci!SoOI:Ih'aNMn, l*ritoryu of January I , 1m in lbcawa of Alabama, flotlda..a-,la. Ket!Ndcy, 
Loull'-, Mia ... ippl. NOt1h Carolina, South Carolina, and T-

B. Thlt ~eo~aNU be-ric:ally rtnellecl for two add!tioneloae ~periods IJillciA cilhcr pany 
lndL 1 Ill~ 1101 10-dloa AJIOUDCAL Noclce of IUCb bllem IIWit be prov!Oed. in wrilina.aalhe 
oc1!u puty oo law thul60 days prior 10 lbc end of dloa dJclo.c>.iltiftt - pcrlo4. Tho 1em1 of IIlia 
AIIWW "--I tCftlllt1 ill d'l'a al'ltf lbc ICilll of !be a ~~dna IICICGMlll t.s apirecl and while a new 
•vcca-tk bciQa llrfQder.d. 

Tho rata pufi!IIDCiby whlcll Rueflw If 111 purcbMo raviccs from BcliSoulb for teu1e allall be 111 a dltcowU twte off 
of !be rccalll'llit fw lhe ttloloomtmmloadonl ~. Tho dllcooant ~ fbal! !>e tt M! (C)r!h ll) ~~A. ~ 
hcmo and lnc:orponleclllereln by lhll rwf<lraloe. S<lch ditcowu ala! nollecclhe ooeu avoided by BciiSoalll when 
aclllnJ a acrvlce for wbolcAJo purpoaoa. 

A. ctJsTOM!R Ol' RSO!)ll) "'.-die ellllcy reapoc~~ible for pleolna appllcallon lor MMoe: rcquoadna 
!!Cidltione, ~. ,..._or dilconlima._ of KrVioe; perrnentln &II of dlarpa Incurred 
aucll u - -trine. -.lily I'OCIIIriJia, roll. diroctoty uala-, eto. 

v...,~ .. l"' ...... 
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B. DEPOSIT- pco•' IF I by •-illlhe rom of-h. RimY bond or INnk kmt of 

creduco be hdd by die C ; y. 

C. END USER-. die~ -of die lelecommunbticwscrvlcn. 

D. END USER CUSTOMB LOCA T10N -the phyalcallocatlon of the pmnba where an end
malla uc of the lelmramn...,......lltlllc& 

E. NEW SPRVICES -llnctloM, ...,_ 01 crpabllid11 dlat an 1101 currc~~dy olfmd by Bclliouch. 
This ladudcl pad 1'111 o( •t.d.a ..W:. 01 oombl•"w 1 - ftoomon. raw. 01 Cljlllbillly wlch an 
cAistinaaavlce. 

F. OTHEil LOCAl. EXCHANGE OOMPANY (0L£C)- ecclcpt 0011 eomp~~~y wtlnc..t by the 
puhllc .mc.---o(llle C; p )'a fnedeW -10 ~local~ .me. w!CIIia die 
C4mpll)"a II • W-. 

• 
C. ilESALE-•IICIIvil,y .... I ~lie.-Ol.£C, -'o II a...n.l' i MIO the 

cc~llf'lliollo(llll~llld._,..,fren"-•~..W.IOcbe 
public (wid! 01 widlooll" ...... .......-), 

U. ilESALE SUVICE AlEA-1111-.11 dtftMd In a public MrYice COCNBIMioe appowed 
eettlnc. of openodo11, ,.... wtlldlllll OL£C. ..t. • R.MIIer. may of'fct IIIOid Iotti uclwl,. 
tclccom"!unlcadoat MtVfoa. 

A. ~11«_, ,....lcbellni'W local uc....,.tond IOillltlecommunblioN ..mee.orS.IISoulll 
conl&ined in die Oennl SUioNibet s.vla TarifrMd Priva~~ Uno Service Twif'f HbJ«t 10 die lmN. 
andcoadiac. .pdflc:allyMib1hloctelll. tfolwit ldlftadlebcJOinl,che uclvtlollland 
l!mlwlonl Oft MrYicee IVIilllole fOr....,. will be 11 Nf fonb io EalllbiiB, IIIICIIed lleniO and 
bocorporued .... bydlilp··-

BcllSoelllsball mob·~ leleu n n ue' II r ..,.._ fOt ~ a1 die ,_ .. tonh Ia Eallibil A 
10 chis"'" w .t ...._10 die-~ .tll•lm&•,. fonb In EalllWI B 10 dllla ... .,.,.,., It 
doc$1101 ho••- walw 111,.._10 w-1 01ocfkn will elM I .... lit)' decWoe repdiFia ...... chen 
I'CIUieul ill die fi• -- I ' Ia Edollll A 011111 u ct.-. end u-~-· • II 1 ..... Ia 
Eahibil8 . s.uso.da-1111 ripe 10 pwwe Ill)' llld elllepl end/or oqullable nm edt., lnclucllna 
ljJj)Calsotuy "edelo- If ........ 01cbl'l s -'t Ia ~ lA died*'-',.... or 
ucllu lona u4 lk!, 'liM, ........ IIPW chen npp I'Op(iaiiii!Odllleadocll10 lhla AVCOIIMIII will be 
made prompdy 10 mob ill.,. -IAelll wid! liM ou-of lhe appee1. 

8. Rcscllctmay pwaiiiM ... ~ hB BeiiSouch fOt lheit own - In opom!na lhtlr bus'-. The 
resale dl- will apply 10 .,_lltllbe..., .. ~ .... coadiac.; 

I , Radlcr_l'lfiii...._IOocblreM-

2. t.et~«-Older 11t111c11 dlrouP,.... .. ,, r 11 L ... ~~~e LCSC aac~~or ..,.,.. R~~eJe 
~T-

), a-n.-be .llller.d ... locilt .... lflftll CIOIFiaWMISIIi'il:aliiLioo-· Cll ... , fOr die ailtP 
putpOM of ldllna 10 d I It.. 
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c. The p«oviaion or IICfYic:a by the Company 10 Ratiler cloa - oon,t:nne. jOint und.clukinJ for the 

fllmiahlna or all)' MMc:a. 

D. Resell« will be die-of rccon1 ror allwvka pvtdlastd from BeiiSoulh. E:acqM u >peellled 
hctcln. 'lbe Compuy will cab Cll'dcfJ l'rocn. bill &ftd upect payrMnt from Ratiler ll:-f all~Cn~iccs. 

£. RcKilcr wJU be tile ~·Mile polnl or COIIIICl for ali~C~Vica purchaud putiUIIIIIO lhil 
Alfl"'**l. Tho Cclalptuly ahiU hi.,.IIO COIIOI:t wilh lhe mel UJCr eacq1110 lhe uta~~ pn>vldcd for 
llcfcll\. 

F. The ~ will -clftue 10 bllllbe cad IIICt for any 1CtVica that thc cod wcr apecltla It •Isba 10 
recci .. dnclly to. lbe C4mpeay. 

G. TbeCoelplfty nstbthl, dlullht 10-cllreelly any end uwrwhhln the MrYieoara orRacllor. The 
Conlpuly •W c !liar 110 ~ lllllillt ita own ~elecomau&alwlons prodloela &ftd MCVIea &ftd In doina 
JO lilt)' ,...,.., ·~I IP t 1-lt "lldoclabipl wlrh Clld _..of R.aeller. 

B. Ncldw Piny ...U ._ a.e wfdJ die riJht or any pmon or entity 10 obWn a.ervice cllncdy ftvlll tbo o<hor 
Pany. 

I. Clllftlll Jdcphooe ftlllllben lilt)' IIOC'm&lly be ,_.,ned by lbe end uur. How~. Jalqlbocle IIWDben are 
lhc P"II*"J ot die Co ; f Md .. M&lped 10 11M utvicc &talahecl. Racller ha no propaty riaht 10 

thc telephcfte ~or any otlllrcall-wdMipidon -i.ued whll terVIea 6unllhcd by the 
Compeay, llld no riJIIC 10 IIIII ~ ol NtVice throvp any panjcvlar uDCnJ om:.. The Compeny 
raavc11 thc riaht 10 chlnp~~~tli<IIIIJ!Ibln, or lbe uniJII ol'llct:dM(Jna!loo INOdalcd widl tudl nambcn. 
or bodl. w'-"cr tbo ~ cloemJ it--.y 10 do ao lA tbo condllcl or til butincu. 

J. Tho Complll)' nsty pnl\'idt any ltiVIce or fleilil)' for wblclla chltp II no1 alablilhed hctclft. • 1on1 u 
it iloff«nd 11ft thc--10 ltaeller. 

L. ScMcc will be diaoonlinllocl fhay law m~taacncY ..Svila that the &ervK:. be ina -.1 it In 
\'loladoo or lbe law. 

M. The Compuy Clll reft!M I«VVco wbcn It hu lfOIUida 10 bdiew lhtu acnr\ce wlll be utcd in violation of 
the law. 

N. The Coalpuy.,.. ao rapocllibilily 10 any~ for uy unllwftll .a conunbud by Re&ellcr or Ia 
tSicl UMn • pt11t or pnMcliaa MtVioe 10 t.dlcr for purpo~a of nosalo or odlolwiM. 

0. Tho Compeny wiU coopc~.eo MJy wldt law cnt'on:clncat qm:le1 wilh 1~ llld c:oun Ofden for 
au"-wid! die Coml*lfl CIIIIOIIICIJ. Law cnfocca-t ..-y IUbpoeau and -.n arden rqudifta 
end-or~u. win be dll...s 10 R.Mclla'. Tho Conlpley will bill R.aellet for lmplcm ... dna any 
rcqucatt by law co~c CIIIIJIICICiel "~~~dina a-ncr rod UMI'I. 

P. The chanlcloriltlca anciiiMIIIOdl of~ of aay clmll-. (IICIIItlea or ecruipmcnt pnwldod by any 
penon or cndcy odltr 11>111 dlt Q>mo 1 ) IIDII nee: 

1. Cnlafen wlrh or lmptlr ..me. over~ fxllkla or tbo Corns-y. 111 affill&licra. or Ito connccllna 
and concutri~t& cam.IA¥OI.W Ia ill aorvlw. 

c- damqe 10 tiiW pl.w; 

..... J 
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3. Cta~a buarda ao 1BY •aployea or die public. 

Q. RCMIIcr-- cbe 1 i1p: ,i.lllcy ohodl')'l-. 1M COCIII*IY ~ina~ chan IWidatd opcnllons wllh 
rap«t ro JCtVicea PfO# t 111 a-u.. 

R. fKIIItla r~« cqulpma Ulililld 111 llellSoudt 1D provicle tcmce 1D RI:MIIcr ~n the ptopft1)' or 
BciiSoudl. 

T. BciiSowb wiU prO¥idl ,_..lalilnl nelollao a-u. p100Wed a.tller llu cloe ~ 
u-(a)of.& 1 I I I rr 1 ?IllY prO¥idl ~ir.R>iuiMiorowll-orcloelollowlq 
~ us...._ .... ., I t ,. a.aso.dl will provide- .-d mroc-ioo 
via US mall or (a a. • t.n.l ... ..-,. 

I. llollllr ..,_ 10 BellS a 1t l'of llllleliSoulh...,.. ~ -llled wilh 
pow-._. W' k• ao a-tllr~ a-11er will adopt IIIII edlwt 10 che 8d1Soudt pldtu-
"2': ' ,_..._......_.otp!OVIdllwa--.-..s lnlonnldocl. 

2. I'JI- ilan'lllll1 8d"-10 .mop Mel aa,ISJDIGI opcndoMI IttiCiftcctlllall be te<)Ovm:d 
(1'0111 ~~-··. tJdlla 1M .me.. 

u. Bci!Souch will providl_... sdecled _...,,., wMca 10 Raellct for ra~lc or -~~~~• IC1Vic:e 
wlclloutche '11111c'lmle ' 111-

V. Bct~·alftalde W'111 ~ P ..... IM)' be lllldc a...u.b&t ftK ta11t llratu. 11tt111a and 
coodiciofta aa ICIOnh by lleiiSo'lltllld 'lridloullbe wile'mle diocounL . 

w. All- iaamwllii11W'S 1 rotprnu .. ...-aoJt.ctlerlhllare no1CCM:Ied aa die Bcltso..lh 
llril'ft allall be ·= ' ... ._ .. a..~~~~( I ) wloo ulllblt dooM _,__ 

IV. Bc11So41dl'a Ptefll"a etS. otlal 1e R• I 

I, The *llfof•llo •!cedoaa Mrllloes alllllbe Jlmiled to IIMI'IIIId 11M1 conl'onnlliJIO cloe 
clua or IOMoa ..aiedona. 

l. To 1111-Rllllllr lla•l•ullllllllllleidoM CII'IW d!ic WMt .,....., dlta S portc1ll of 1M 
Nacioa•a p 1 I a I -IIIRis., ....U. "--!IIOC Joiud1 nrwbc lei '-LATA MtYioa widt 
che •"' ' d Mrllloes pw I 1 I han lleiiSolllll,...._ ao IIIII Al"l 1 t "" In IBY of 
11M-CICIWflid_., .. '+ lSI For cloe jiU($ orlllile"bol 1 tlloa, 1D jolftdy Nib! 
- -.y ..._ I s _. •lilt tfbt or IIWille Ia wlllcllcloe 11112 c-W\Icldone ..me. 
pw I I 6aa llei!Soudllw pw:;c111 ot ,_.. ao --n llldlaslrU TA Mrllloes oft'alid by 
._..,-; I 1 ' tied. b'•dllid, lim 111 I or olfsnd ......,. Ill)' W8Y ao tbe _, - · 
S..Cluofbw....._ __ IIOIIIoalnadao. .... ~,_.., 1 1112 . . ..... , ' nor 
billinc.., 1111 TW11 '1 loa eMU be \IOiclllld of eo elfkl fbf a pwdctulror-_,.... 
llllder dlie ,._ • of f._, I, 1999 otoe cbe .._ llei!Soulh II ..,thorillld 10 o"
~TA...-illlhal-.ntl:hlow ll..tier. 

v........,_ .. ,.., ,.,.. 



I. 

3. 

4. 

s. 

6. 

• 
Hoeel Uld HOipilll PBX aervleio -me only celocommunlcadons aervlca available for resale 10 

HOid/Molcl811d ~ CIICI usm. mpecdvely. Slmil&rly. Acccu Line Service rorC'IIltomer 
ProVidld CoiA Tlllpliol!a lillie only loQl HIYktmlllbk for resale ID lndcpcndcnll'ayphonc 
Ptewidlr (IPt') -.. S'-'d T-Smlice C1UIOmt:rl can only be aokt lllote 
-~~&~liable Ia lhe Com!*IY'I All Sham~ TCNIII ScMcc TariiT. 

Racll..-11 ~ 6\MD llnillllaa bocb n. Uld -.red rate savice oe~, 11w umc buaincu 
preJniM& ID the-llibtcriben (end IIMrl) U scaled 1ft Al of me Company'& nrifT w:cpl (or 

~..me. u illdlcucd In cbc applicable •-witfSecllon A3. 

lr.....,.~e..mce Ia caoblii!Md Uld II ilwbloq~detmnlncd dial !be cltll of ..me. 
ralrililloe 11M .,_ Yiol*.lletell..-wiU be nolifled 8116 blllflla l'or dial IIMce will be 
immediaelly dlaftaed 10 lhe 1pp1~ olau or aavict. SeMee cflltJtl for chulra becw.n 
ct. Of ..me., t.clt llil1iaa. 8lld "-l u dacnlled In IIIia wbeecUoe lllall apply at !he 
COillf*iltl aolo dilauciou. lAwai aa a rate u ICC focu.IA s.cUon Al of die Oencral Sllbecribcr 
s-loe Tarilf 8116 Sectioe 82 of die Private Uoe Service nritr for die appllcalllt awe. 
compoo•ftded daily lOr 1M ..bcr of~ ~the t.c1t bllliftc c11a10 end l:nduclina die cllle dial 
a-11..--.ily mab8 tbu 111\)II!MIIID lhc Company may be llletled 

Tho Company raerYel the riaf\110 palodlc&Jiy IUdit MtVicot pCIIl!hued by JWcllct'IO allbl!ab 
'"" rcd·hy of-. !Mdl811dit lhaii iiOC occw more thaa once In a ca1mc11t r-. Retcllcr ..WI 
mab MY Uld Ill rucordJ Uld dlla available 10 die Com!*IY or die Comp&ay'a -..di10tt OCIA 
laiiOI!Iblt bella. The c-paay &hall bar me COli ot uld audl~ 

B. Raoklaavlceuan OCIIy be !'led In !1!9 fJ1M ~ ~ t~! 11!!4 !!! !l!o (;ompt!!)"l Tlliff. Rnokl 
scMccs ate1 Mbjec:t 10 lhe --8116 COIIdldont u atelipCCified far l4ldl tctVicet when lbmilllc<IIO 
an lndivid\111 CIICI-of dleComi*IY In lholj)pn)priale ICCtlonc(theC$1mpany't 'Tarir&. ~Ilk • 
wilT c-. e." a....,. .uow-per IIIOIIIII,Iball noc be lllftPied - mvlrii)M resold KNiees. 
Retold tervlcCI cannoc be l&led'ID qareaale trafroc fiom II\Ote INn OCIU end UJa' Cut IOmCf U CtpC U 

1pccincd in Secdon All. oi che Com!*IY'• Tarift'refc:rrina10 Slwed Tcnanc ScTvk:e. 

C. Rt:sellcr may ,_u IIMcea oe~ly wiliiJft the~pcclflc: rculo aervlce area u dclifted in ha ccniliclcc. 

D. Telephone 1111111ben trmullaod via any reaold MtVIoo fCUite an lnccnded aolcly for &be usc ot !be end 
uaeroflho r.a.r... a-le or IIIia lniOrmalloA II prolllbhed. 

E. No '*'"'- oopyriaJil. noso-t or ocher pcopri«uy rip Is lkenled. aranled or odlawUo II'Wfemd by 
chit All-. ......,. llacriclly pcolllblc.d ftocn any -. lncludlna bus noc llcDitod to lllca. ~ 
or IIM:rtlsiaa. or MY IWJSoulh 1111110 or tnodenw1c. 

A. RcacllerwillldoptandtdiMntto theatandlrda corualncd In w ippllcable BeiiSoulb Wotk CCIIIcr 
lnten-AIJI n repdlna """'-and lnaallwlon of IelWe. 

B. ScTvk:• .-w Wider lftlt Company'• Tarift'll &Dd f'lcllilla and eqllipt!ICRI prorided by che c.:..;;pany al\all 
be malnlllMd by dM-Comf*ly. 

C. Rcaelle:r or ile cad IIMt'l awy noc rearranae. ~ clilccMecc, temOW or anempc to npalr any rklllrl• 
owncd1by die Company, ocher thaaby ~OMICtloD otdltoonnecdoniOany ln~M&eo- ~aed. CllCICPI 
will! dM ..m-OO!*ftl of die Coftlpuy. 
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0. R$llcr -.pel retpONibili!Y 10 nolif'y lho Company of siN&Ilona 111&1 ari~e lhac m:ay raulc in a ...-vice 

problcal. 

£. R*llcr will be lhe CocllpMta sinale poinc of~ for all repair alit on behalf of Rcullcr's end 
u.sm. The pallielqreeiD provide one anocher wolll toll· free coolael numbcn for ~<Kh purpota. 

F. Radler will ~ die ....,.opoiuo repair cauen In - • r widl pt'OCCldum establishal by lho 
Compaey. 

C. For all rcpair 11 q c1a, a.dlcr Keep~~ .-ponsi'bili(y for aclllcriq 10 lllc Co<npant • prac:runllla 
~~~~ prior ID ,_r.ma, lbe crouble 10 doe Company. 

H. Tho Compal))' will bllllillieller for lllondlilla ooubla 111&1_,. found noc 10 be In !be Companft MIWOrk 
~ 10 Ia -*"1-. aod ~ chatpl. Tlla ttanclan! dme and malMal dwJa will be no 
more~ w1JM 8111$oudo ca..-10 illreail CUIICIIIIII lot lbe- MNica. 

L TllaCc ; , __ .. riPliO~ a-llct'tcwiC 1 , ·ifdeaMd-..y,for ............. nc:a 
pul'pol& 

A. Afta- owaiviqOIItlllo:Mice • alocaleaehtnp COIIII*IY from cbe ~ lqlllaloty .,...ey, 
JteNIIer Wfll piiWJdt Jhe ............. Colnpuy uMce C- die -.aty doclliiiCill&don 10 C'ftlblc Ill« 
Coq~pMy 10 alabllth a--nt l'ot IU:MIIer. S..c.h ~ thtll lnc:lude lho Application 
for MuiiU Accounl. ptOOf or autlloriry to provide celoaomm~~niGadoot aervlcu , an Oper~dna Compsny 
N11mbu ("OCW") aatllftOd by lbe Nalloaal EAclwlp CtnictJ Nn:lallon ("NECA ") and a tu 
c•anpciool cenl&...lhpp!ic?bk Whal.-...y dcpotSt cc:quio-.,.-. !be Compuy will 
bcsiD ... oniln lot die .-1c of NrVb. 

8. ScMce Oi'don wUI be lo a SIMdlrd fonnal cblarwcd by lho Compeoly. 

C. When onodl'lcadon b tec:elwd fiom lladlcr lhatt Clllmlt e..-of lho Company woll Jllbtenlle 10 
Radler' a J«VVoe..lllndanl ..... ~ lncawb (Of the~ elate or tcnrlee will apply. 

o. The Compeny will noc require cad ,_ CIOftfinnadon prior ID e:subllaltlna IC1Vlcc f« IU:MIIcr's end ,._ 
a~~tomct. a-11cr mlllt, hcNocwa-, be able 10 ~lrlle end war .. illoNadon upon r<quat. 

£. Raellcr will be the tinale poillt of coniXI wilh the Compuy Cot aiiiUbMqlicnl Otdeina eetlvi1y 
resultir11 Ill ecldJdoee Of~ 10 ..ole! oocrvicea CACCpl lbll die CompaAy will accqM a requat cluec:tly 
from lbee.d _lot_....,.,. of the end uadt wrvoc. fiom a-ller10 die Company Of"'oU KCCpC a 
I'CIIpal trota MOCbcr OLEC Cot~ oflhc end _.. taYicc fiom R.cllcr 10 die OCha' LEC. The 
Compliay wiJIIIOCif'y RadJ« diM~ I requal hu Ileal ~ 

f'. lflho Comp~~~yclewmU.III&Ian lll*!lhorizod chanpln local HrVIce 10 Racllcr hu oceumd.lhe 
Company wlll,..llbllah MMe. "'1111 die tppi'OPriaw locaiii«VVce provlclet and will - rt..llcr u 
lhe OL.EC laldadna die lil\lllrhonzed dlailp. die IIMUtborir.ed cbenp charp clacribecl iii F.C.C. Tarill' 
No. I, SeccicNJ 1). Appopiale --ma cbwJta, u MC!Onb Ia Sectloo A4. of !he Oc..ar 
Sut 1 iba 5eMee Tllitf. will alclo be 111111 d 10 ~II«. n-dwpa Clil be edjuatod 11' Radler 
pcovlc* -tldlfy proof or .,lhoriadoft. 

G. In onler 1D aaftiJUMI Ita ~ die Company iaefValhe riJbiiO NC\111 1M -nt Willi a JUIIIblc 
Corm of ~I)' cltpoeil.llnlaa ~ etedol hu alteedy bece aallllshod. 

, .... 
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1. SIICII MICUiiry depoe it 1halllake lhc ronn of an itTeYOCablo Lencr or Credit or ocher fonns or 

~te~~riry ~le to lhc Company. Any JUCb ~te~~rlry deposit may be held durinc !he 
continuanc:.ofthc aetvlee u ucuriry Cor !he paymcnl ohny and allamounta~CCNiiiJ ((I( lhc 
aavlce. 

2. If a security dcpolit is required. aucb sccuriry dcpolitahlll be made prior co t:hc i11111,urallon or 
savicc. 

4. The fkt d!M a MICUiity clqlotlt bu been made In 110 vov relieves ll.aclia' from complytnc wub 
tile Compenta reculatlooa u 10 advance paymcn~ and the promp1 payment orbtlb on 
pcaen~ nor doa It oonatiiUie a waiver or mocllrteadon or the recullt pn~e~ica of che 
·Company pcovicllJ1c for lhc diaoontinuanee or aervke ro. non·pa)'II>CIII of any r.uma due che 
•Cclclspally. 

S. 'Tho Company reocma lhc riJhtto lncreaao !he HCIItfty dcpolit roquimneft111 when. In Ia aoko 
j\ldpneal, clteUIIIIIIII*IO W1tl'lollt and/or J10N -.lily biUU\c hu itlc:reaMd beyond 11M level 
tiAIIially Mel 10 ~lne r.he IKW'ity dcpolil. 

6. lin the ~ IIIII Rcacllot dcfauha on iu -ount. ~m~lce 10 Rae I lot will be ~em~lnatcd and any 
security depotio bold will be applied 10 ill KQlWII. 

7. ln che-or I cub dopotit, intcmt II a reto u ao: fonll in the appn>priuo 8e11Soudl tariff shall 
be pald to Rncl~r durin I tho continuance or tho M®rlty dcpooh. lntttotl on a M®rfty dcpcuit 
I bill ICCNI annually and, If Nquutcd. oblll be annually credited 10 RcMllcr by tho accNal O.t.c. 

A. When clle initial RI'Vlce Is onlcred by Racllcr,thc Company will cuabllah an ec:couna reccivablo muter 
ICCO\IM for lteM\ia'. • 

B. The Company lhlll bill Reaollot on a current bub all applicable churcs and credlu. 

C. "-YmctK of aU ctwpa wUI be the r.poatlhiliry of P.aclia'. P.acllu ahall make pa)'IIICfttiO lhc 
Company for aJIICtYices billed. Thc Company Is I1C4 re;ponafble Cor paymcnll - rocc 'val by Raellcr 
from Reaellot't customet. The C!!mpany will-~ itmllved in billina dispu~C:S that rNy arise 
botw- a.-11er and illcutiDftlef. Paymcnu made 10 cbc Cocnpany u pa)'IMftt OIIIOCCOUI\t will be 
CftiCIJI.odlco 111 - reocciYible mulet -nt and I1C4 10 an end IIUI"a -.u. 

D. The Company will,.. billa etcb month on established bill daya for c.ch ofll.acllo(a occounbt. 

£. The CoalF H ) will bill a-Jler, In ~ cluqa for aU ...a. 10 be plOW idod durin a the CIIIUU\c 
biUU\c period ...... -awct..,llb aerv~oo...., which c11atps will boblllod in liiTCWI. 

Cbarpe will be calcllltled OG 1ft lndlvl®al end uaor- tewl, lncludlftJ. ir IPFII«ble. any chuiJH 
(or uaqe or 11191ilow- &USo<lth will alto bill aU dlatcea.lnetudlna but~ limited r.o 911 and 
E911 ctwtcs. lt~unlcatloos Nlay charJes. and francbiM (IICI,to Resell«. 

F. The pa~ ~(~'ill bo dlie by che next bill dale (l.o.. wno dale In the followina month u the ~ill dale) and 
tJ payablo In iiiiiiiCdlalely avai!Jble fundi. Paymant It 00111iclmd 10 have been madt whao """'*by 
tbc Compa~~y. 

v.,-.o ,._ .... ., ,,,., 
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t. If the peyn~a~doledMc rut. on a s...tay or on a Holaday""""" 11 obacn'Cd on a Monday. lllc 

peymemdue .. shall be !he 11M non-Hotidayda)o fotlowilla such Sunday or Holiday. lflllc 
.,.,._ .. ._fills on a S.111nllyoron a Holiday which Is obtnvtd on Tuaday. Wedlladly, 
~.or friday. lbc pey-11 duot dale shall be lbc lai-·Hollday day pte«dlna auch 
S&IUI'day or Holiday. If per-Is noc rocdwd b1111c .-r- due dale, a '"'• paymc111 pn~ahy. 
•• M! l'ordl in I. followln,. shall apply. 

G. Upoapcoo( ofu ~a~~~~p~CMIAcadon (tom Racller, 1M !Otll-111 billed 10 Rmtler will noc Include 
lilY run u ltlllll._ tlld - · ~tier ..,Ill be eolely 1a90Nible ror !be com,..cadon, crectctna. 
~ &lid .-r-o( all tildcrat, IIAM and/or loc:al ]uria4lctlon Wtl woe'-<! whlllllt Krilen 

raold 10 .. tlld - · 

u. .... die -or-..s.a-tt.r"lll be l'a90Nible lOr. IIIII ,.u 10 lbc Coa~p~Qy. all,...,... 
lpplle~bt.IO Ill !.old~ for-•JeiiCY MrVica (E911 ancl911) and Ttr.c-lcatlcMw ltday 
s.Mca (Tl$) ...... ., om. c:twa- or. Mlillr tWIIn. 

L 1r -.yponlon or dlt ~ .. .-ived by !be <:om,tny after die JIIYIIICIII due dill a Mt loidl 
I"• r a. orlf-.ypiricaotdle PI)'IMIIC Is ,_lwd by dltCcmpeny in 1\mds cha&uenoc lmnw:la~cly 
available 10 .. Co ; o. lbea a .... ~~ ~hall be .. 10 dot c-....,. 1 he late payment 
pcnal()'ahall .... ponloo o(dot peymaiC 1101 ,_,-..~ 111 dltpe)-ll<lw dale dlnel o ... r-. The 
lacc factot .thall be •"' l'ordll11 Section Al or lilt Ckncrsl Subocribet Scfvtc. Toritl' and Sellon 81 or 
lilt Private Uoe Sctvlce Tlritr. 

J. Any IJ"itched acca~ clwJtiiiiOCiar.ed whh lnteruchanse CIIITicr- 10 lilt ..old loeal uch&nao 
linea will be billed by,llld due 10, dlt Company. No addhlonal clwJa 111110 bo -od 10 R~t~ellct. 

K. Tho Company wlliiiOI Pft'(Mll bllllna and eolt.ctlon MfYicu roc Rcalkr u a rwult of tile u<a~tlon of 
IIIII A"ec-. All requ&tll for bill Ina letViccs should be referred 10 lllc ~ cndry 01 
oper-a poup widlla dlt e-..nr. 

L '-10 47CFRS«don " .617, die Company will bill Rcsclkra>duactCOIIIII*IIintcllatp 
ldo otc:a110 dot ad --nne choracs die Company btlb us cnclv.am. 

M. 111 a-1. die~ wUI DOC.,__ 111\101-..1 Ia dilputa betw-ltadler &lid ._I Ia's ced user 
- owrreJOid Nnicta.lh dltpu1tdoca ariao dletCIIIIIOC be..ulecl wldoicdle ln110l- of 
die Compeny. ltcNIMr lhsll COOIKt die daipaled Sctvlce CCII• (Of' reJOiutlon. The Company will 
make evay ef'ron 10 --.111 cbe ~or die dltp$ ...S -..11 wodt w1ill R.«llef 10 raolvc die 
nwsetlllu timely a-u poulbl.. Raellcr ~be req;airld 10 lllbmlt ~ 10 
aubtcudar.e lho claim. 

VUI. OlsconllliUIMI of~ 

I. WlMN poulble. dlt Cmp y will deny NMceiO llacl*'a...S usct oo bet.lf o(, -.1 II tb& 
,.._or, a-u.. Upo~~rauondon otlbc ced uada Mrt'ice, raiOrll cbatJw w ill apply aNI 
wiU be tb& *F •.w.r of a-lter. 

3. All teqOND by a-tler (« ._... Ot disc a roucdoa of M ...S -lor nonpe,n_ must be 111 
wtidna. 

, .... 
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IX. LlabUity 

A. The liability ordw Compeny for d.uftaca arilina out or mlsWca. omruloN. inu""ptlonl. pr«mpclons. 
dcllyt mort orclcl'«u In -llaioft. or f11lum or clcfccu In foc:rlirics l'umiJ!Icd by lbe Compa~~y. 
occunilla Ia tbo cauM or~ MtYicc or odlcr l'llciliries and noc maud by the neJllacnce of 
Raeller. oroftbo COdlpllty Ia lilU,.,to maiDtaln prapcrllallclanll ofmalnlcNnccand opm~lon and ID 

umiM ,_..,..~Mill Ia no._, w:eoclan -n• equivalent 10 mo pnlpOftionlrc 
cbatp to "-lllr for., period or ICMce duriJII which aucll mblaU. omiulon. inlcmlpllva, 
~cleily,tnlltordcfec:lln lnllllmlulon or defector CaliYte ln facUit!c$-r. The Company 
lllall noc be liable for deiMp arillna out of mlslabl, -luioft, ~ sw-pdont. delays. mon 
or defoca ill.-lulon or odlor lqjury, ~ludlnc but 1101 llmhed 10 u,jurielto pc110<11 or 1"'0\)Cil)' from 
ool~or-~laodO>WtboMrVice oftboCompuly, ( I ) cawed by auroma-powlcled 
cqulpmcm (nctpC ..._.a~ CMM II the m.alflancclonlna of a Cornpany-ptOvlcled conncctin1 
-..-.,in qJcb Cftal dlelilbllity of !he Compuly lllall noc uceed an -.,c equal to a 
ptOpOIIlonalMIOIIftt of die co .. ; v .biUinl for !he period of MtVice durin a whkh flldl mblaU. 
omlulocl.lnlcnupelon. ptetmpdoa. cldq, enor, clcfecl in lrlnlmiNion or lfliuty -.n), or (2) noc 
preva~ted by cuataoo-pvw' 1r 1 cqulpneat bul which -ld havo been preva~!Cd Ud Company
provided equl~l ben uaed. 

B. Tho Co!t19U1y shall be lndcmnined and nvecllwm.'-by RescUer tplntt any and all cialmt.IC:Ilont, 
etutel or tctlon. dul.lps, llabiliclcs. or dcmllldl (~fudlna !he com, npmsaw rcuonablo anomeys' 
r-on -nc chcreof) of whttovcr kind or nt1IUe lllat may be made by any lhird PIII1Y u a mull or the 
CompanJ'a fu.mishinl of KtVice co Raellcr. 

C. The Company ..WI bo lftdmlnlfred. dcfmded and held hlllll~s by RH<>IIcr and/0< lh.o cnd user oplmr 
any cWm.laN or damaae nina r,_ the use of fCIVl ta offered for n:ale involvm,; 

I. Clalmt for libel. tlandel'. inYU!on of privacy or lnfrinaemenc of copynalltoru lnJ from Rcullct's 
or end IISCt'a own communicallons. 

2. Clalnu for pai!nl i.nfrinJCmcnr arulna (rom oc:cs eornblnlna ot Ill ina Company service~ in 
connec(Jon wJIII facllllica or cqulpmeot tum lilted by lhe end IISCf or Ratllcr. 

3. All olherdalms w lna out of an act or om INion ofRtnllcr or lcs end IISCf in lh.o coune of\lllftJ 
scrvlcu. 

D. Readier -.pes rapoaalbilit)' (Of ;onavldlna- for rntinm~ance pu:rpo~Ct or any urvico mold under 
tho prov{rlotll ofdlla Tariff. Tho CclmpaQ)o ahallllOC be 11!$p0Ntbk for any failure on 1hc pan of Racllu 
witll "'f*l10 til)' end UNrof a-u.. 

x. Tratm..n or l'nlprtecary !llld CoeiWeallalla'-aUo• 

A. 8odl ..,U. .... lhal lt .._,be -.u.ry10 provide~ other dutina the lotll'l of tl!b AJiftlft<nl with 
ccttalftconlw.illlabuaadoa. ~hldlnJ Indo Mmt infomwlon. l.acludlna bus nee Umllad 10. uchnlcal 
and bus'- pt-.11 ct I l loforlu 1<1 1, ;onapoaab,apiCitlcallona. drawinp, proocdwa. CUSIOI1>a" 
-.wdataMdllblalormadoe ~oolloctmty mcmd to u •tnfonnadonj. Bod! pania 
..- lllallll WOo ·rio= .tall okbet be in wridna or odu IIIIJI'blc fomw and dcllly marlted wltll 1 
conCoclcmial. pri-or pcop .. ,. ~or, wbaldlelafonnallon It communicaled orally, II a !tall also 
bccomm~~~~lcaleddiMdlelnlormadoa lscoafldemlal, privaleorptopiel:tly. Tho lnfomwloft will be 
rctumed 10 t"--wlthln a I"'W:Dabie am.. Bodlpatda .,_ dlallhe lnl'onnalion thall noc be 
copiod or 1cp11 ~ 1n til)' form. Bolli patda qm 10 tKCiw avclllntomwlon lllld 1101 dlaeloM auch 
lnfonnalio11. 8oCII panla .,_10 .,..-t dlot lnformallon rocclvecl ~ dlllrihudoa, d.itclot""" or 
d!Jacmlnadoft 10 M)'OM ~ttpl em~ oflh.o patda whh a need 10 know such l•fomwlon and 

,... ,, 
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which cmployeQ ..,..10 be bound by lhe lenni of ellis Section. 8oth patties ...;n we rl\c same Slandanl 
of cw 10 JW'DI4CIJ11fonaelloa r=clvcd u dlcy would 11M 10 pi'OICCI!hcir own conro«nlialand 
propricllry lnfomlatloft. 

B. Nocwidllandina dae '-tolna. bolh panla acrw dllt thiN will be no obllf.lllon to JW'DI4CIIAY ponlon 
ofdae lllfOflllalioa cbl!it efdler. I) made publicly available by lheowMroflbt lllfomwlon or lawfUlly 
dlgloMcf by a IC $ I)' 10 IIIIa A&IWJIICUit 2) lawftiUy oblllned from any IOlUU otbcr lllan !he own«r of 

' lhe ltd'or->oa; orl) pnvloualy.bown 10 dM rwcelvlna PI">' widlour an obllaatlon 10 keep II 
conlldccadai. 

· Ucepc U ocbcrwfN -.d 1ft chiiA&IWIICftl,ihe puM IIIW 111&1 if Ill)' dispute arie;a UIO die 
in~ of~ proY!Uorl ofdli•~eou or u 10 dM PI'OI* ~of chis~ cilhcr !'any 
may pcci1loa die !Couliulo. b' a 11106illloca oflho ciiJptoae. I!Qw-. ~ ~ mava eQl' riaiao k may have 10 
-'tjudlclaJ review Oflli1 nallaa flllda by die C-btlon -fna dill A&IN IMIIL 

xn. Llmlw ... ar u .. 

TIM'*'* irpW.dllt chis AlfWIMill ahall 1101 be protrer.ci by tidier~ inllliOC!Ia' jurudlcdon 11 
c~ of any -loa or u 1 -.i'llf'of any poeliloii!IWI by 11M Olhcr peny In ill&ljwbdledon or few any 
Olhcr putpOM. 

XlU. WalvUII 

A failure ordolayofeliiiii'Pany 10 ft\lon:e any oflho pi'O\'kloru bcteof.10 ~cmselll)' opcion which is 
herein provided, 0( .j() JeqUiro perbmanca or Ill)' or lho providoat bcteof slaaiJ In ftO wt)' bt ~ 10 bt I WWiYCf 
of&UCII provialoat oropdons,and~.Pany. notWiihaiiiiC!lnf&UCb fallwe. ahall haw lheri~ dlaaftcr 10 Insist upon 
lbc f!*if~e ~or II!Y and Ill or !he proviJioat of dlis Aarccmeou. 

XJV. Govenalna Law 

This Aarwncm ahtll be aovcmed by, and COCIIINOd and enftlrced In_._ whh. lha t.wa of lha Srato 
of Qcorala.. wtillout ~~Mil 10 iu conlllca oflawt principia. 

XV. Ana 'a lAqtll N.,.c!adllae 

ThJa AaJOOincnt- ar; d aftet ann'alctlp ftiiOdallona ~!he ulldmlaned pam.. and rofl..:u 
tho concluaion of'!MuMmlpad Mthla AJIOCII-IJ In die belle In-of all pania. 

,.,.,, 
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XVI. Nodc:n 

A. Emy nock;e, GOIIICftl.lj)piO\'II, ot other aJmmuniQilocu nquiRd ot MQM• plllld by IIIII A&lmlltnl 
thall be ill YITililla llld 111111 be cltllvmd Ill Pfi10II ot alwn by.-. prepeld mall.llddresa 10: 

BciiSoultl Tc'-nmuaicllionl, Inc. 
CLECA_,_Tam 
lSlS CoioMaole rwtc~ 
Room ~EI 
Bltminatlam, Al 3SZ4l 

Allcmlllve Telccommwllellionl ScMeu.lnc. 
9210 Walbcrly ROid, S..lll 100 
BrookaviiJ., Fl )4«)1 

Ot at auch ocbor .._ u d. • , 1 rd NCipic111 ~ly ahallh&va daipled by wriQMI nodct 10 !he Olhu 
petty. 

a. W~~n '' lhi!J l'lqlllrecl. .-. a11e11 be by cenilled « rcsAno~ 111111. u.-. odlawiN provided ito 
chis A+ 1 IOdctbylllliiU.U betf'recd...Oft dlldlll it il otllcialJy •-dod •dtli-" by mum 
reeelpc or~ IDd ift die._. of -'ltiCIOI'II of dtli~. il Qoel1 be PI--' 10 haw been 
dtlnw-1 die Mll"ay,Of Mlll ... ' dey af'lltdle 111111 dly, a!Wh- dtf 11111d In tho man.. 

This A,treemMI may be MIIIICIId &I IllY clme upoa wrill.en qrecmatt o( bocb pJilel. 

XVUJ. Entire AJ,.._I 

This AIJ •IWfllldl Conb die m dre undtncandina and JllpctMdcl prior..,..._ .. llelween lhe .,.nJa 
rclallna 10 11w subject--*'1 htftin ud rnwaa all priot ~1oM bctw- diem. and owliMr pany wu 
be bound by lily dtflaldoa. modlrine, pnwlalon. ......-tadon. WVfiiiiY, -·Of pnlCIIlM Olhet 111M u 
caPRUIY 1taled Ia IIIla AIJca tor u ilcoe.ltffiPOC•-'Y Of lllbMqucndy Nll'onll io wrililla end uccuud by a 
dilly aulhonzcd oftlar « •qw a :f ... of die I*1Y 10 be bound dlcftby. 

Allftadft T..._••ln!la .. ~Inc. 

BY\~~ 
NAME:,/?&cbdOtf&lya 

Pria!Hl'I-

TITLE: ___ _::;~:.:=!------ TTTL£: f&st'/c.nf 

DATE: __ -z..,"""'9/f--'' ,L...+(-''t'-V..__ __ _ 

,.,.,l 
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EXJlllUT A 

APPLICABLE DISCOUNTS 

• 
The .. *--lcalicw ICfVices available for pwdw.e by Rt:sellcr for die put'pOICS of male 10 Racllcr 

end IIHRihall be avalllble at lbe fOIIowina diJcounc otr or lbo ~I rate. 

STATE 
~ 
FLORJDA 
OEOttOIA 

K.ENTUCXY 
LOUISIANA 
MJISISSIPPl 

NOttTR CAAOI.INA 
SOll1lf CAJlOUNA 

tlNNE:SSEE•• 

DISCOUNT• 

RE$IDUjCij 
IN 

ll.ll~ 

20.3~ 
16.~ 

20.72" 
IUS~ 
li.S~ 
14."' 
16~ 

BUSINESS 
17% 
lUI~ 
17.3~ 
IS.$4~ 

20.11'4 
15.75~ 

17."' 
14.1~ 

I"' 
• In the a. or acrwa booladlly silwlrlocl, lbo dllcowlt whJch ~pplla Is !he dlscounuppllcabla 10 lbo loeation of 
the end UMr'1 cecural olrlce. 

.. In Tcrmuu, If ALEC pn>vlda il own opcnllorocMca anddiroc1ory JefVieel,lbodilcouat allall be 21.56%. 
ALEC mllft ptOYide wriacanodlialdaft 10 S.JISoulh wilhln 30 days prior 10 pn>vkllna hs own O?fiUl' scrvlcd 
and dltcctory MYlcelto Qlllllt,. few !.he hlp discount,_ of21.s6%. 

OP2RA TIONA!. SUPPORT SYST£MS {OS$} ItA n:s 

£ ...... .u. FL CA g ~ 
lntenctlve Orderiaallld TR>Uble sso.oo $50,00 sso.oo sso.oo $50.00 
MaiD!, &IIIII, per I&ICI' 

tniCriCtlvo Otderlna llld Troable SIOO.OO SIOO.OO SIOO.OO $100.00 $100.00 
Maine. &IIIII, per ~~Mr. NltC 
OSS C1wJe per eloccronlc ontor $10.80 SIO.IO $10.80 SI0.80 S9.16 
su~barp !or maaualty placed on1cn Sll.OO Sll.OO Sll.OO $22.00 Sl&. l4 

MS HC sc TN 
llllmeli'I'O OrdlriDt llldl'IWble $$0.00 s»oo sSO.oo sso.oo 
Maine, &lllb. ,__ 
lnleracdw'Ordlrtllf IDd Trouble 
Maine.. &IIIII, per uw. NltC 

SIOO.OO SIOO.OO SIOO.OO SIOO.OO 

oss Charp per eloccronlc ottMr $10.80 $10.80 $10.10 $10.80 
S~~t~:harp for IIWIIIIIly placed Old«'' Sll.OO $22.00 $22.00 $22.00 

V""'-0..-l, l"f , ... tJ 
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EXHJBITB 

P•a• 1 or z 
r,.., AL Ft. CA KY LA 
s.mc. Rallei Di-' ......., ~ Rnalt1 Ditcol.oll'! laalo'! o..a..nr ~tna~.• DIICOUN' ' 

I ia<Ondt.dloftd s-lcn v .. v .. v .. v .. v .. v .. IW'os v .. 
l 5orYiot Nolet 

,_,, v .. v .. Yn No IW'os No 
l " I boM • ~ 90j)oJt v. Y• v. Ya v .. v .. Ya Ya 
• ,, •• ~ •. c•o.n v .. No Ya No Yn No No No 
) Ur.tinolt.lnk U. SeMooo v. Yn Yn Yn Yn Yn No No 
6 '911/Etll S.Vlclllloo .... 101 Y• Y• Ya v .. Yn Yn Ya Yn 
7 N II s-laM t:S.O Nolo I 0) Yn v .. v .. Y• Yn Yoo No No 
I AdWIICh:5M IS..IIotoll Yn No v .. No v .. No ..... No 
9 ... v .. No v. No Yn No Yn No 
10 WoloiltS...... v .. No v .. No v .. No v .. No 
II FodoroiS.I '-U. v. No v. No Y• No v .. No 
ll Y• Y• v. v .. Y• v .. .... v .. 

tweet MS HC sc TN ....... ......., .,..,_., ....,, D r ....,, 01_, Rc.io1 ~ 
I 0,_,.......,,__ v .. v .. v .. v .. Yos v .. ..... Yn 
2 c-s.w:. . Nola$ HoleS NOM 6 Noto6 . v .. No Va v. 
J ,....-.... 90 'Dwt v .. v .. v .. v .. Yn Yu v .. NcM J 

• ,romoclooot • < ~ _o.y,. v .. No No No Ya No No No 
s UWioWI.Iook U. Somooo v .. Y• v .. v .. v .. v .. v .. -· 6 ~I 1/Etll Sorvlcn_~_ .... IO) v .. v. v .. v .. Ya v. v .. v .. 
1 Nil s-lcn(S..,._IO) No No No No Ya Yn v .. Yn 

• MW.-• -~-"-ll v .. No Ya No Yn No v .. So 
9 M~olllP v .. No v .. No v .. No v .. No 
10 lo4obt1o So!vbt v .. No Yu No Yn No v .. No 
II F..._.Sut!1 oboiLwn.·- Y• No Yn No Yn No Yn No 
11 Noll- tC'*- Ya v .. v .. Yn Yn Yn v .. No 

"''" t •• H.t..a 

I C"-«•' I .. _._-bel-"! GOlly 10 ulociAa • I lbwt ol tho pnd!-..1 ..me.. 
1 W"- .... wu Cot,......,. •• d r will 1oo .... ...._...Oily oooad-....., wwld """.,.llllod Cot 

tho.. 01 0' Mol ii .. ,..,.wed by 8oi1Sooda4ltoclly. 

Yn 
"-J 

Yes 
Yn 
Yn 
No 
1\10 
Yn 
v .. 
v .. 
v .. 
v. 

l Ia T ' a 111•,. ... (o&rod e.-drM...,. (90) .,..,_,. bo--•-oltho ro~~owu~a ,_ 
(11 tho.-d tarilf,_ 1oM lloo r' 1 h._ 

Yn 
NoteS 

Yn 
"o 
Ya 
~0 

No 
No 
No 
No 
No 
Yu 

(b)lbtjO•• • ' l'*(llilpc; 1 ' INaoll'lrldbyiWISoudlwilllllltM · ~byd!n11c1=1•~1'WI 
4 Ulollroi/UK u,...-_,. M o/rond O"ly 10 mo. e' lbwt-L-dro .,_,. Mlloll$oudl """'*'Y """"" 10 ......_ ..... 
ol~NM..m-. Ia Ti 1.ooo11or tblll pwdlool8oiiS: Ill's ........... Somco IIi lho MUd IIO!If-. loMiho ""'ctooth 
diiCOOoiU. ~lt.r -l'wlhor ~ dlo •• ola..to M....,..Rato Somco10 UliLino ,,....,... wldlo d•- whlcll lt oo lou 
111M clw 111w- ...,...,. J11aa e.ctScudl-ptOYidot. RlloU. l1111p 0 oiW. rot 1 =••""- cho $.ullocril>ct LIM Clootlo &- cho 
Nfldoowl fo ct 1 II• Carrion...._,..--toll.... • ,.,.. jwi .. IWISouolo ._ -,.. Tlw.,.. - lhlli 
R<Mllor till)' dwJt (Ill U(oLino $ortb 1M11 lot ....... • dlo IIIIi rmll-oft!nol by DollS·+ 

J Ia Loo•iu- • W' I 'Je \Ill c:-r.t Senteo Au a "M -.I t.o by JWISoo+ or_.,.. oftot doo err..., .. - or""' 
C · ' Ordorwillloo..,_• _....,...,.., I lt._ AUCSAt ....... orolll~ • ollhroll'fCIIve- old>o 
c-looioa oro5w won IIOC 1oo ollciWo for...., 

....... 

• 

! 
-, 

I 
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EXHIBIT 8 

Paa• 2 or 2 

6 II Nanltc..IIM.C I .......... Ail 1 1111....S IMo lo7 IWISoo .. Mllln411S/9'7, llholl bo •ijocuomaluuo 
cl~ ..t.llo lollS•• CSAa--........... ...u .. ....,... 10...... .... ... •. ' t 

1 So. • .co(~loal·$ I .... tolllil IM"w ......... IIIM-'oWo iol--.lolllcaolld--. 

I AAW.t.5Nit ........ W' ... AIM Vbll,.-., c.ll o.il S.W. 
9 IIIAWIIM.C1 .......... "" 1 '....S._,.WIOJM1M'I .. _W>Iorot...ac. CSAa- looobonoctn 

l/6191 .... S/IJI91M'IIIVilllele fOr ... ~ 1 dlooouel• lho-dlooi 10 ,.._ lht CSA It If; II 1l II CSA• tlltmd 
.._ dfeaiw Sll41n ..,..., M'IIWiilllllo fOr,.... wtdlo di-10 lht-cJJooc 10 whom lht CSA lo opplicobk 

10 EAduolollo for N 11/91 &lltllM'I.. II II II .. oqvl; I I •• • ... widl dwlll'tlce 
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LINE INFORMATION DATA BASE (UDB) 

STORACE AGREEMENT 

Th~ Apoemeot, eft'ottive u of February 19, 1998. ~entered into by and between 

Bel !South Toloc:ommunJcatioos, lne. ("BSTj, a OcofJia corporllion, and Alternative 

Telocommuuk:ltiooa Scrvicea, Inc. (ATS[) ("Local Exehanp Company"), a florida corporation, 

lllld their fully llllhorized omccn. 

W'HER.EAS, ill cootldetation of the mutual covenants, aareemcnta and obligations set 

forth below, the partiel hereby ..aree u foUows: 

J. SCOPI 

A. TbiJ Aareemet~l rets forth the le.nN and conditions pursuant 10 which BST agree11 

to store in ill LIDS ccru1n Information at the request of the Local Exch&np Company and 

punuant to which BST, Its UDB c:ustomen and Local Exchanac Carrier Jhall have -=cess 10 

such infotmadon. Local Exchanp Carrier undcratandl that BST provides acc:eu 10 infonnation 

in its UDB 10 varioua telcc:ommunications acrvicc providers pumAmt 10 ~pplicable wifti and 

agrees that infomlation lloredatlhe request of Local Ellllhangc Carrier, pW11Wltlo lhiJ 

Aareement. Jhall be available 10 lboJe &clocommunieallons ICI'Vic:e provldcn. The temu and 

conditioos contained in the lftw:htd Addendum No. I arc bcrcby made a plrt of this A~cnt 

u If fully incorporated herein. 



• • 
B. LIDS Is tceessed for the followina purposes: 

I. Billed Number Serecnina 

2. Callina Card Validation 

3. Fraud Control 

C. BST will provide IeVen claya per week. 24-boun per clay, fteud control and 

detection services. ~ MtYica include, but are 110( limited to, such fUNtU as IOf1ina Call in& 

Card Fraud deCectloCIICOOf'dlaa to docnadc or lntemltlonal calls In order to ualst the 

pinpointina ofpolllble theft or frludulent use ofCallina Card numben; mooitorin& bilko-thinf 

number and colloct calls made to numben in BST'a UDB, providod JUC:h Information Is included 

in the UDB query, and ealabllthln& Account Specific Tluaboldl, at BST'110le discretion. when 

necessary. Local Exdi&n&e Company undol'ltandl and •area BST will admlni.ster all data stored 

in the UDB, iooludina the data provided by Local Excbanp Company pUI'Iuant to this 

Aareement. In tbo INDC rnanoc:r uBST'a data for BST'• end UICS' customeB. 8ST sball not be 

responsible to Local Exchaop Complny for any lost n:venue which may rcaull from SST's 

administration of the UDB pursuant to its ealablished pt"'letices and procedu.rn as they exist and 

as they may be chanJed by BST In ill tole dllcretlon from lime to time. 

Local Exchanae Company Wldetstandl that BST currently bas In effect numerous billin& 

and collection~ with vlrious lntetcxdlanp carrien and billin& cleari.na bouses. Local 

Excban&e Comp&ny fllrther UDderscllldl thai thcso billina &ad coUec::tJon C\IIUlmen of 8ST query 

BST't UDB to determiDe wbetber to ICCept various bill in& options from Cllli users. 

· ·Additionally, &.oCIJ E114'blnao Comptuy \llld«Nnda tlW praently BST bu no method to 

d.iffemnialc betweeo BST'a own bill1nJ and line data In the UDB and such dala which it 

includes in the LIDS on Local Exchanp Company'• bebalfpUI'Iu&nt to this A~ment. 

2 
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Therefore, until such lime u BST c:an and doet implement in its LIDS and its. supponing 

systems the mean~ to differentiate l.oc:al Exchange Company's dala from SST's data and the 

parties to this Ap-ecment execute appropriate amendments hereto, the following temu and 

conditions shall apply: 

{a) The Local E«.hange Company qrees that it will accept relj:O!UibUity for 

telecom.mllll.lca1i0011«Vices billed by SST for its billing and collection customers for Local 

Exchange Cultomer'1 end UICf accounts which~ resident in LlOB punuantlo this Agreement. 

Local Eltcbaoae Company authoriza SST to place auch cbqes on Local Exchange Company's 

bill from SST and ~pe~ thai it sbaiJ .->' all such chqes.. CbarJe1 for which Local Exchange 

Company hereby take. responribllity include, but~ not limited to, collect and third number 

calls. 

(b) Chqes for such services shall appear on a seplltlto BST bill paae 

identified with the name of the entity for which BST is billing the ch&rp. 

(c:) Local Exchange Company shall have the responstbility to render a billina 

Slatemcnt to ita end UJOrl for these c:barae.. but Local Exchange Company's obligation to pay 

BST for the clwJes billed sbaiJ be lodepeodent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end usas. 

(d) SST sbaiJ not become involved in 111y disputes between Local Exchansc 

Company and lhe entitle. for which SST performs blUing and collection. Boll South will not 

issue adjustments for c1wpl billed on behalf of an entity to Local Exchanao Company. It shall 

be the re.poOJibiUty or tho Local Excbanp CompAny and the other entity to nc-aocJate and 

IIITillge for any apptopriatc adjustments. 

3 
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II. TERM 

This Aareement will be effective u of February 19, 1998, and will c:on~inue in effect for 

one year, and thereafter may be continued until terminated by either patty upon thirty (30) days 

wriltcn notice 10 the other pert)'. 

lll. FEES FORSUVJCEANDTAXIB 

A. 'The Local Exrhtnae Company will DOl be clwpd a foe for storage scrvi~ 

provided by BST 10 tbo Local BXcbanae Company, u cletaibcd in S«tlon I of this Aarccmcnt. 

B. Salea, UIC and all ocher tuea (excl~a taxes oa BST'a income) detctmincd by 
• 

BST or any tax.1Q& aulbority to be due to any federal, 1ta1e or local taxinaJuriadletiOG with 

respect to the pJOvillon of tbo scrvicc set forth herein wlU be paid by the Local Exchange 

Company. Tho Local Bxeh.anp Company shall have tbo riah.t to have BST contest with the 

imposingju.ri.ldictioa, at the Local Excbanac Company'• expctUC, any auch. wcs th•• the Local 

Exchange Comj)llly deems are improperly levied. 

IV. IND£MNmCATJON 

To the extcnt DOl prohibited by law, each party will indemnify tho other and hold the 

other·harmiess apinlt any loss, c:ost, claim, injury, or liability relatina to or wing out of 

negligeuce or willful milconduct by the Uldemnlfying party or ill aacnu or contractor~ in 

connection with the lnclemnifying patty'a provlaion of ICI'Iiccs, provided, however, thai any 

indemnity for any loa, COSt, ctalm, injury or llabltlty Wing ? Ut of or relating to error~ or 

omission~ in the provlaion of acrvlces undct this A~cnt sh.all be limited u otherwise 

specified in lhla AarocmenL The indemnifying party under lhla Section •arees to defend any suh 

brouabt apintt the other party for any auch loa. cost. claim, injury or liability. Tho Indemnified 

party aarees 10 notify the other J*1Y promptly, in writi.QJ. of any wrln.en clalnu, lawsuits, or 

J 
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demands for wbich tho other party is reaporuiblc under this Sec:tion and to coopcra1e in every 

reasonable way to faciliwe do(COM or acnlcment of clalrm. Tho indemnlfY!na pany shall not bo 

liable under thla Section tor lettl.ement by the indemnified patty of any claim, lawault, or demand 

unless the defense of tho claim. laWIUit, or demand has been tendered to it in writina and the 

indemnifying pany bat 111111110111bly failed to assume I\ICh defcnJc. 

V, LrMITATION OJ LIABILITY 

Neither pii1Y b1l be Uable to tho other party for IllY lost profltJ or revenuca or for any 

lndJrect, iDeidelltal or COCIOqUIIItial dlmaaet incurred by the other party aria ina &om thiJ 

Apmnent or tbe MrVicel pecbmed or not perl'onncd hemmder, reptdlaa of tho CIU5C of such 

loss or damap. 

VI. MISCELLANEOUS 

A. It Ia undctslood llld aamd to by the parties that SST may provide similar servi.c:es to 

other companies. 

B. All tenna, CQIIditions and operations under this Agreement shall be performed in 

accordance with, and aubject to, all~pplleable local, awe or fcderallepl and ~aulatory tarlff1, 

rullngJ, and other requiremenll oftbe foderal cowu, the U. S. Departm.ent of JU11icc and state 

and fcdcral replatory aacnclea. Nochini in thiJ Aarccment shall be construed to c:aUJC either 

party to violate any IUCb lepl or ~latory requlmncnt and either party's obliptioa to perform 

shall bo IUbjec:( to all IUCb requiramcntJ. 

C. Tho Loc:aJ B~~tcbanae Compllly aarceato submit to SST allldvcrtlJing. sales 

promotion, prcq ~!aMI, and ocher publicity mattcra reJatina to thiJ A&feemcnt wberein SST's 

corporate or t:nde n~ma, lop. trldamarb or ICfYice mlllb or thoae of BST'a affiliated 

c:ompanlea aro meodorwd or tanauqe from whkh the connection of aal<l names Of tndcmaria 

s 



• • 
therewith may be Inferred or implied; and the Local Exchanac Company fiutbct aarea not to 

publish or use advettiainJ. Ales promoti.o01, presa releases. or publicity manm without BST's 

prior writteo approval. 

D. Thb Asreement COII.IUtutcs tho entire qrecment bctweela tho Local Exchanac 

Company and BST wtUcb supertedes all prior qreemen11 or contract$, oral or written 

representations, ltllaDeDII, neaotiaticms, undetsclndlnp, proposab and undcrtaJdna:s with 

respect to tho IUbjoct niiUef benlot 

E. Except u exprealy provided ill lhil Alfecment, if any pan of !hit Asreement is 

held orcoDIUUOd to be IDvaUd or uneafon:cablc, the validity of any other Soction ofthia 

Agrcemcru aha! I mnain iD full force and effect to the exteol permissible or eppropriatc in 

furtherance of !the intent of this Aareement. 

F. Neither party shall be be!d liable for IllY cklay or failure In petf'Omlanec of any 

pan of this~~ lbr my caase beyond ill control and without ill fault or neaJiacnce. such 

as eets of Ood. ee11 of civil IK military authority, aovcmmcnt rqul&ti001, anbargoes, epidemics, 

war, tcrrorilt ec:ts, riots, inaumcticms, fires, cxploslona, earthqualces, nuclear eecidentl, floods. 

strikes. power blackou11, volclllio eetlon. other major envlronmcnlal dl.sn.ubanc::ea, IIIIIIJII.llly 

SCVCfC weather coadjt.ioaa, iDibillty to ICC\ire product& or services of other penons or 

tnnsportatioa f:lciUties., or ICtl or omissions of tli.IUpOtWioo common eanicta. 

G. 1bia ~ lball be deemed to be a corunct mack under tho lawa of the State 

of Georgia. and tho coastJucdon, intctprotuloo and per{oiTIIInCe or this Aareement and all 

transaction~ benu.nder abaiJ be pemed by the domestic law of JUCh State. 

IN WITNESS WHEREOF, the pllties haw caused thb AJrecment to be executed by 

their fuiJy authorized ofBccra. 
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Title: b ,; wDrC 

Date: 2- {I~ 1'\~ 

ALTERNATIVE TEl ECOMMUNICATJONS 
SERVICES, INC. (ATSf) 

Sip~Ute: p&.4ij; ~r:J 
Printed Name: /1/&k/ 04ts 
Tille: lfru'la-ti 
De~e; ,2-/t(· Zt!: 

[ TI./0 0 
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ADDENDUM NO. I 

TO LJNE INFORMATI ON DATA BASE (LIDB~ 
STORACE ACRDMENT 

This Addendum No. I to the Line lnfonnatlon Oa&a Base Stonge Asrecment dated 

February 19, 1998, between BcUSouth Telocommunlcadona, Inc. ("BS'r'), and Alternative 

Tclccommun.ic:ldoos Savica, Inc. (ATSI) ("Local Excbanae Company"), effective the 19"' day 

ofFebnwy, 1998. 

I. CENB't\1. 

ThiJ Addtodum Ida fOC1h the lmnllllld conditions for Local E.xelw\ge Company's 

provision of billing number lnf011111tion to BST for inclusion in BST's LIDB. BST will store in 

its LIDB tho bUiing number Information provided by Loeal Eltclwlp Company, and BST will 

provide~ to oa·liDc, call-by-call queries to ltu.s information for purpoSCJspccificd in 

Scctio.n 1.8. ofltbe Agreement. 

II. DEFINITIONS 

A. Bill ina number- a number used by BST for the pwpose of identi fyina an IICCOUI\t 

liable for charges. Thia number may be a line or a apoclal blUing number. 

B. Lille number· a ten dlJit number Ufigncd oy BST that identifies a telephone line 

auociatcd with a resold local e.xct.anae taVic:e. or with a SPNP amngemenL 

C. Special bllllnJ number- 1 \CO dlait number that Identifies a billinl! DCCOunt 

cstabl.ilbcd by BST in COMCCtion with a resold local e.xchlnp J«VIce or with a SPNP 
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D. Call.ioa Clld IIUIIIb« • a bllllna number plus PIN number assip!Cd by SST. 

E. PJ:N number· a four di&it recurity coclo wilncd by SST which is added to a 

billing num~ to compote a follr1.ocn di&it callina card number. 

F. Toll billin& excepdoo indica•or • woe: Wed with a billing num~ to indleate thai 

It is cnns.idercd Invalid for bill in& of collect caJ1I or third number calls or both, by the Local 

Exebanae Comp~ny. 

0 . Billed Number Screeniq • refen to the IICtivity of determinin& whether a toll 

biUUia exceptico lndjc:Mor 11 prmDI fOr a pertialllrbillina mnntw. 

H. Call.ina Card Val!datlon • rofen to the ~etivity of detenninins whether a particular 

call in& eard nwnber ~ u lilted or otbawise provided by a caller. 

I. 8 Uling number informlll011 • Information about billlna number or Calling Card 

number u wlaned by BST and toll billina aceptlon lndlc:ator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will Include billing number Information woolated with raold exchange 

lines or SPNP amDp:mmllln ill UDB. Tbe Loea1 E.tcbiDp Complny will request any toll 

billing acepdons via the Local Service Request (LSR) form Uled to order te10ld exchange lines, 

or the SPNP taVice requc1t form IIICd to otder SPNP ll'l"'llgeellenll. 

B. Under DOnna! opet'lltlnJ oooditions, BST lb&lllncludo the billing number 

information in ill UDB upoo COQ!pKQoo or die III'Vico order catlbliahlna cilbcr lbc resold local 

cxchanp aervlco or the SPNP arraaaement, provided thai SST thai I not be held I'CIJ)OnJiblo fOr 

any delay or failure in perfoti'DIIICe to tbo extent such delay or failure is caused by clmunstances 
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or condidol\3 beyond SST's fQIOnable c:onaol. BST will store in its LIDS an unlimited volume 

of lhe woritina telephooe numben woc:iatod with either the raold local exchanp lines or the 

SPNP amr.aeaneuu. For raold loc:a1 exchanae lines or for SPNP ltT'IIlJements. BST will iuue 

linc-bucd cal lin& can1a oaly illlbe 111m0 of Local Ellcbeqe Com.,.ny. BST will oot iiiUC Uno

bani calllnJ carcb ill the .,_of' Local E.w:chanp Comp111y't individual end users. ln the event 

that Local Ell~ Codlpey Wilda to Include cal1llla card numben ~a~iJIIcd by the Local 

Exclwlae Company in the BST LIDB. a tepar11e qrccmcnt it required. 

C. BST will pcovicle ~ to on-line. call~<all queries to the ltorcd 

information for the tpeelftc purpc~~Q~ littcd In the next parqnrpb. 

D. BST Is IUdJoriud to uso the billina number information to perform the foUowinJ 

func:tiona for Wlborizod Ultil on an on-line basil: 

I. Vllldite a 14 diait eemoa Card number where the flnt I 0 diJits are I lino 

number or special bUIIng number ~a~ignod by BST, and where tho Jut four dlairs (PIN) are a 

security code assigned by ~ST. 

2. Oetennine wheth.er the Local Rllchange Company bu lde:nti6ed the billing 

number u one which &baWd aot be billed for c:ollect or third number calls, or boch. 

·. . 

3 



.. • • 
IV. COMPLIANCE 

Unless expmaly llllbori%ed in writina by tho Local Exehanae Company, all biUiJla 

number infonnllloa provided pv!S'IInf to thl.t Addendum shall bo used for no piii'J)OSQ other 

I! I WITNESS WH.BREOF, cbc pirtia bavo cauiCd dill Addeodnm to be OX«U1eCC by 

thoir fully aulhoriz:od officcn. 

Primed N~me: ~;;;lt::ill)/....~.W:::~~~ 

Title: D%uk-
Dalo: z(•j(~ 
~: 3'f~"'l I ~C.... 
•7.s U>-~; ~:::L\iug. , t-J .e:
i<Ofa,. L.~ ~,6$ Cl ?_~ 

ALTERNATIVE TEL£COMMUNlCA TIONS 
SERVICES, INC. (ATSI) 

SIJD~CUR: -~~ 
Printed N~mo: /Ztc&d /) 16d,ra 
Titlo: /&Jtik,:t 
Dale: 2 ·/(-ft 

~ 9£1%rJ"~£') SfE./ 00 
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