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Marcb 20, 1998 

Mra. Blaoc:a S. Bayo 
D~r. Divilioo of Recorda IDd Reporting 
Florida Publk Senice Commlqlon 

2S4() Slaamard Oat Boulevard 
Tallabassee, Florida 32399 

• @) BELLSOUTH 

Re: Approval of tbe Resale Agrccmet~~ Ncaodatccl by BcllSoutb Telecommunications, Inc. 
("BciiSoutb") and Direct-Tel, Inc. punuanltO Sections 2SIIIId 252 oftbe Telecommunications 
Act of 1996 

Dear Mra. Bayo: 

Pursuant to scctlon 2S2(e) of tbe Tclccommunkadons Act of 1996, BciiSoutb and Direct
Tel, Inc, are submltrin& to tbe Florida Public Service CoiDJlliuiOD tbelr neJotilted aarcemcnt 
for tbe purcbue of BeUSouth't telecommunications scrvlcea for tbe purpose of resale to end 
users by Direct-Tel, Inc. 

Pumwlt to section 2Sl(e) of tbe Act, tbe Commission Is characcl with approviJ13 or 
rejectina tbe rqotiated agreement between BciJSoutb IDd Direct-Tel, Inc. within 90 days of its 
submission. 1be Act provide& that tbe Ownmiuion may only reject IUcll an aarcemcnt If it rinds 
that the tgreement or any portion of tbe aareemcru discriminates aplnst a telcx:ommunications 
carrier not a pany to tbe agreement or tbe Implementation of tbe aareement or &r.j portion of 
the agreement i.s not ronsistent with tbe public interest, ronvenicnce and IXCC$Sily. Both panics 
aver that ocllbcr of tbese reasons exist u to tbe agreement they have negotiated nnd tberefore, 
are very bopcful that tbe Commission shall approve tbcir agreement. 

Very truly youn, 

~~ 
Regulatory Vice Presidcnl 
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Aarumeatlktwfta BellSHdl Te!Hommualeatlou.lAc. ud Dlnd·Ttl,lac. RAtaardla& Tbe Sale 

of &llSoutJa Ttlecola•aRcadoaa S.mces to Direct· Tel, lDc. for The ParpoHt of Reule 

THIS AcaJIMINT ll b)' aDd belwcas BeiiSHU. Ttl-allllkallou, lac., (•BcnSoulh or Company;, 
a 000fria COIJ)Ofadon, alld Dlrtet·Ttl,l.c. (·~lla'"), a florida corporation, and Ulall be d:ecmed cfl'cctive u of 
November 7, 199'7. 

wrtm:ssETB 

WHER.EAS, BciiSoUtb is aloc:al uchll\ae 1tlecommunicallonl company aulhorind 10 pn~vidc 
telccom~ MfVicel ill 1M-or Alablma. Florida. a-pa. K.en!Udly. Loulmna. Miuiuippl. Nonh 
Catolina. South Carollna. aDd Te-.lftd 

WH£REA$., ~Ttl. IDe. is « NCb 10 become an allmWivt local uclwl,. tclecommlllllc:adons 
company 111thorind 10 pnMdc tt~unbdoat scMQel In the •-of Alablma. Florida. a-.1a. IC.cc!Udly, 
Louisiana. Mlululppl, Nonh Cvolina. Soulll Cvollna, lftd Teaneuee:lftd: 

WHER£AS., ou-Tei,IDc.detiletiO ~~ BeliSouth'ate~ IICIVicel: and 

WHEREAS.. BellSouth bu ftJ'C*IIO p!'OVidt such ICI'Viccs 10 Olrtc .. Ttl, IDe. for raalc Jlii1POia aDd 
put'SIWliiO the ICflftl and COIIdilloat 1C1 fonb benlD; 

NOW, llfER.EFOIU!, lOt and In COftJidcltlloo of the muiU&I pmniscs and promises conlalntd hmiD, 
BciiSoulb aDd [)ire. Ttl,& do henily IIIW • follows: 

1. TtnDolllleAIJtt-

A. The ltrm or this AlliC'IICilllhail be 1W0 )Uti bqiMioa Novcmber7, 1997 and JhaJJ epply 10 all of 
BciiSouth'J scrvina teniiOC)' u of J_,- I, 1997 iD lbe ·-of AJat.ema. Florida. GtorPao IC.cciUCky, 
Loulslana. Mluwippl. Nonh Calolina. Sou1ll Carollot.lftd T- and; 

B. T1tb AarttiiiCIIIIhall be automaticllly l'tQIIWCd for IWO addillooal ooe y- paioda unlcu dther 
patty iadJcwl its U.. DOIIO reaewlhe AIJ- Nodce of euc.h ~ IDIIJI be ptOYided. ill wriliq.IO 
the Olbcr pany no lalet tlwl60 dayl prior 10 thc end of thc thco-islilla eomract period. The tenru of lhit 
Apecmeollhall mD&ia ill efY'ect after the 1trm of lbe u islioa qree:mcol lw expired ud wbllc a new 
•rrecmeo• II bcina Mpawl 

C. The - punuam b)' which Oltec::-Tel, Ioc:. is 10 purchue aervbs ~ BciiSoulb fot male .ball 
be u adiKGmt rut oft' oJihe recall rut for the ~elec:oaununic&lioos aervice. The cliJcou:nl rves 6hall be u 
1e1 fonll ill Exhlbic A. UIKhtd bcreiO and ~ ~In by this ~(emx>e. S~~eh di:Jcount ahall ~lloct 
the cotllaYOkW by S.Ub1!1 whal Hliioa &ICIVJc. for wholesale pwposcs. 

n. Dtfloltloa ctrTeratt 

A. CUSTOMER OF RECORD meaoJ the enliiY mponslbie for plxinl appllwloo for ICf\'lcc: 
,.,questioa a.ddltlocll.. ~II, malnl.eoMca ordlacontln~W~Ceoraerviu: payment In IIIU of~barJa 
ineumd suc:h u ~ .. -lhly ~ 101~ dlrtctofy usislanc:e, cu:. 
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B. DEPOSIT-_,w. pnwldcd by a t-In lbo f0m1 of euh.IWft)' boo4 or bult kacr of 
ctcdil10 be Wei by die C 2 II y. 

D. END USER CUSTOMER LOCATION - 1bo pll;yslcalloc8don of 1bo pmllila where.,. mel 
IISCf mabl-of die •leooal'"vric;Hipes MMca.. 

£. NEW SERV1CE.S - fllllclions, , __ or s bU!tln dial are 1101 cunaody otrmd by 
BeiiSoudl. This lachMiea l*baial of CltisllJI1 savlccs or comblnln.l a new fti!Kdon. fcaNte or capabilicy 
whh aa uisdnf MIVic:e. 

F. OTHE:R LOCAL EXCRANOE COMPANY (OLEC) mCillla tclcpllone compeny emlllcaud by 1bo 
public s,crvlcc COIMIIaaloel or lbo Compey'l &...dliNd area 10 ptOVIclc local cxdlan .. KtVice withilllbo 
Compu~)l'l fi'IIICIIiNd -. 

C. WALE mc&DSIII Kdvl!y wherein a catiflcUtlt OLEC,MIIas DiNe~· Tcl.lnc. lllbtcribiiiD lbo 
tclccommullcaliona ~CNices of lbo Compu~y and lhcn NOl!'m lhote &elecommunlcadonlacrvlccs 10 tbe 
public (wilh « wllbout •lddln1 ....J~·l-

B. WALE SERV1CE AR.£A - 1bo ata. u cld'UIIId Ina publlc Mrilcc commluloa &jlprOYed 
ccnilieale or opmdocl. wl.dUD wblth aa OLEC. 111Ch u ov-Tel. lac., lillY otrer raold local aclulqa 
tclccommualcalioos RfYice.. 

A. Dirm·Tel.lnc. m.,- RKIIIbo arilfedlocal caclw!p lftd toll~ suvic .. or 
BellSoulb c:onlalned In tho OalcBJ Subscriber Service Taritr and PriV&Ie Line Service TariiT wbjcccco lbo 
tcl'll\l, and coodllioal JI)Cd&ally ICI fonb hcrclA. Nocwllhllanclin1 tbe {OftJOin.l. tbe aelusioat ...t 
llmicatioaJ Oil MrVIca available for RAJe will be &I ICI forlb ill Exhfbit 8, aaadled hcftlo e.ld ~1001 ponied 

herein by IIIIa ""~ 

8411Soulh allallllllb avalllblo tc-.nmWilcalloel ~CNiccs for mall "lbo ma .oec fonb in Ellhiblc A 10 
Ibis aarea- llld subjcciiD lbe achll!pes and llmlllliofts 111 fonh ill Ellhlblt 8 111 lbllqncma~L II doa 
1101 bo•cwt Wliw iD rial* 10 i!ppCII or ochawlse challa!p any ded1loa I'C'pi'Ciina malo dial mulled ill 
lbo dliCOIIIlC...,.. COIIIIiDecl Lo Exhlbit A or lbo acl111ioftl and limilallonl conlalned In Eahlbh B. BeUSoulb 
-11>1 riabt 10 ....-uy lftd aJJ lela! tNl/or equJiablt remedies. indudilll appeal~ of any declslon&. If 
-b ~or •"'1""111 ~In chanaa in lbo clllcown ratc1 or acluriou and !imln•ior1. lbo pMia 
qree IIIIi tppCopi ... IIIOCIJibtloos 10 chil A.pm~nl will be .nedc prompdy 10 make ill tcrml consislcnt 
wlch cbc ou-of die appal. 

B. Direct· T•l.lae. i!I&Y purclJue ~ MIVIccs from BeiiSoulb for tbeir -n UH in opmUnl their 
buJillas. The .-It diiCOI'III wiU lj)ply 10 !hoM saviccs unci« lbo (ollowinj eoftdiu-: 

I) Dina• Tel. Inc. mll&l mall Krvica 10 odlcr end UMn. 
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l) OfNet. Tel, lac. - Ol!flr MrYiea lllloqh !aU In~ L e., lhe LCSC ancVor ippi'OPriale llaalc Accown 

T-. 

3) D!tect-Tel, lac. - be an ahcmadYC loc:&l u chanp ulcconunW\Icationt company for U. alnalc puiJ>OH of 
MIJlna 10 !MmMW., 

C. The Pffhisioa of acrvlcet by cbe ~Y to Direcl-Tells. doa - coam-a joint~ 
for tho fllmilblna otay .me.. 

D. Dlncl· Tel. Inc. wiU be die _ _. ot recotd f« all acrvlca purchued from BtiiSouth. Eu.tpc u 
lpeeilled beftin, tho ~ wiU lake onlm from. blllllld expect payment from Direct· T d. Is. fot aU 
services. 

£.. Dlrec~·Tel. Inc. will be tho Coolpany'a •lnslt point or contact for all aervka puldwNd pu1111111110 
Ibis Aarccmmt. n. ~ lball have 110 con~~~:c wid! die tlld UMr v.ctpt 10 die exlirlll jii'IWidod fot 
homln. 

F. The C~ will coadl!ue 10 bill die tlld IIMf for any acrvlc•lhaltho tlld IIMf apKIIMsll w~ 
to receive dlrec11y from lilt ~y. 

I 

C. Thc C; liP' y naailllliN die ri&ht 10 - dinlc1ly Ill)' CftCIIIMf wii!Wo die MIVIce II'Ca of Dine~-Ttl.. 
Inc .. The Compuy will coadft!MIO cllftclly IUibt iu owatclecommuakadoN prodllcu and aervicti and 
In dolnaso may Cllablilb uldepei>Ciall relatlomlllpa with md UJCI'I or Dlrecl· Tel. Joe.. 

H. NcJihcT Pany sh&lllnMrfm~ widllbe riaht of 1ft)' per-. or CDihyiO obWn acrvico tfit<cUy fro<~~ die 
~Party. 

1. C~trrentulqlhonc numben may ~ly be rttalncd by the end IIMI'. Howrtct, tckphonc n~~mbetl 
arelhe jHopc:n)' of tho Company and are assJped 10 the MrVico ftlmdhed. Dltec:t-Tel. lllc. hu no propmy 
riaJu 10 die lllephofte ~~~~~~~~or any oilier call -~ clalpalioft uaoclaled wltb MtYiccs lllnlilbed by the 
c-p&ny, ud DO riaJ>t to the oo«•rin"_. oftcmce dltoulh Ill.)' panleulat CCIIlnl ollb. Tho Company 
~the ri&ht to chani"IUdl numbers. or the central olflce tfaiJIIAiion uaocilseci wllh ~ IIWIIbm. or 
bod!, whenever t.bo Company dcemllt MCCAll)' to 6o 10 In tho cond~~Ct or Ita bu.s'-'. 

J. 11M C'«appay lillY jH'OYlcle 1ft)' ICI'Vilce or fklllcy for wllleb a cllarJe b 1101 allblbhecl hcnin. u 
looa u it Is otrcnd oo the- termaiO !)!rea.. Tel. lac .. 

L. 5eMce will be cllscontinuecl if any t.w mfOtCemcm aaency lldvlw:l dial tho ~CtYice bema UMd il ill 
violation of die ltw. 

M.. The Company can refilM MtVIca wbcn it hu IIOilndt 10 bellrw liW auvke will be uMtf in violation 
of the law. 
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M. The~ __,.110 .... ibllil)' 10 Ill)' penon for Ill.)' Uli~IICI CCII1IIIIiul by Oinct. Tel. 
lne. orilacad- •l*lofprori''"' wvb10 Dina-Tel,lne. forpui!ICIMI ofraale orochawiM. 

0. The~ wiU II IF • Mly wid! law enC-aacaclll whlaaubpomu and couctorden 
for uAsalnco willa die C ; 1)"1 c M_ .. U. 1111'-t.,cncy I:U.,.._ !IDd coun ordtn "Ptdlna 
end IIMft of Direct. Tal, lllc. wW be ditwc1ld 10 ~Ttl, E.. 1M COCIIIIIIIY will IIIII Dlteet.-Tel.lllc. Cor 
lmp~a lilY reql!tlll by law mfor c 1111 111 epDCill reprdlq Dhct· T cl, 1ne. IIICI 111m. 

P. The dllnclc:riMia IDd lllldlodl of opendoD of lilY cirtula. (ICUllle 01 eqvlpelat I)IIWkied by MY 
penon ('Utltily ocher dllll die c c IIIF Ill) thiiiiiOC 

I) IIIICrf'ere wid! or llllpalr MIVIot OYtr ~ I'ICI11des of !h. Corr.l*l)', iu aMI lila. or lu connectlna and concurrlna 
carrlcn lllvolved -Ia ltll~~n~lce; 

3) amp.ir !h. privxy ollll)' c 111 aaa'clllonl; or 

Q. Direct· T c1. IDe. -- IMI'ItjiOQiibllity of IIOIIIylna 1M C0ftl4*'1y repnllna less chan tlllldard 
opcni!OCIS wid! ~ 10 urv"* pnwided by Da-.Tti,IJic.. 

R. facilities andlorequlpliMIIt udllDd by BeiiSoulb 10 pnwiclucrvice 10 D•"eel-Tel, Inc. mnal.o !h. 
p<opciT)' of BeliSoudl. 

S. Wblte pap dlrcclory lladnp wlU be~ Ill -=-duct wllh r.ll'l"icw lid fonh Ill :lecUoo A6 
of lhc General Subtcrihcr s.mc:. Tuil'l' and will be available for raale. 

T. BcUSolllb wlU provl4e QIIIOmU _.s lltforma&lon 10 Oitect.Tcl.lne. provided Direct· Tcl.lne. bat !be 
approprille Lettct{l) of AlllboriDtlon. BeliSoudl mAY pnwlclo QIIIOmU reconl WO!mUioft vla ODI of !h. 
followlna IDCibocll: US llllil. tA, or by eloclnllllc: ._,_, BeiiSoulh will pnwlclo - RICOI'd infomwion 
via US mall Of fax oo ulalerial buil oaly. 

I) oa-Tel,lllc. ..,_ 10 C0111f en"" 8e11Sou1b f« all BciiSoulh incumcl apcndlDIRS UIOCialcd widl 
pnwldiaa lUCia IDibradoo 10 Dine~-Tel. Lllc.. Oinct·Tcl.loc. wUI adopt and .there 10 !be BcliSoulb 
~ -'••• d .till «*h medlodl of pi'O't'id.lfta CliiiOmcr recon~ infomwioft. 

2) All-lncurNII by BciiSoud.IIO cltYdop aad Imp~ opetallcoal ~&ball be reco•~ from 
DlriCI·Tt l.lllc. who lllilillo die Nl\'lcetl. 

v. 8e11Soulh will provl4e cauin Mlcdld mw•ama..m- 10 Oirecl-Tcl.l.oc. for raale cnaaaalna 
Krvicc without !h. wholaalc dilcoi&M. 

V. BciiSoulh'tlnsldt Wlta Mofnt .. _ ,...lillY be made available Cot malt a& ralriS, lmlll and 
conditions u IICt fonh by BcUSoulh and wldlout 11M "'holaalc ditcowiL 
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W. All cottalncumd by BciiSoulh for providiiiJ ~m~lca 10 Direct• Tcl,lnc.lha!.,. ~covered In 111e 

BcliSoulb llrll'& aball be recovered fnMDIIIe Direct· Tcl.lnc.(l) who udllze lhoMt scrv1ca. 

A. Din~et·Tcl,lnc. ..,_dial ill male ofBeliSoulh ~m~ica aball be u follows: 

I) The resale of ~'-""'"Dic11'ont servlca abiJJ M Umltod 10 tam and 11M1 roftfonnlnt 10 tbe clua of ~m~lce 
muictlonl. 

2) To tbe utc~tc Olnc$·T el, Inc. ila cclecoauallllbdofts carrier lila! laVa piiUf 11\an s pm.en~ or lbe Nldoo •• 
PI J &btcribed lllOIU liMe, Dine\• T cl,lnc. t.biiiiiOC joiDIIy marltct ics lntctO. T A ICI"Vlca with 111e 
~~~ MtVica putd\aMd (TOm BcllSoulh puBIIAIIIIO chis AIPMUIC411n any of lbe IIIICS covered 
UDder dtll Ail t Rl for lhe pwpollll of lhillubleclioa.IO jointly awlcct -lAY ICIYeniJemcm, llllllc&llq 
efron 01 blllilla Ia which lbc eelecocnmunlcadonsservlcea pwdllaed from BcllSoutb for purpoMI of resale 10 
CIIIIJBI'UI!d iawi.ATA JaVicea oltcred by Oine\·Ttl.lllc. IN pldcactd.lied. bwldied, dllccualed ocolfcred 
10pdilr lD any wtr 10 lhe tlld -· Such tltonslllchlde, but.,.~ llmiiOd 10, u1cs mtmll. r.a~c 
au t •• n11, sal. .-ct. or bllllnt qrecmcnu. nil lllbloc1loo lhaiJ k YOicl and oho .tr.ct for a ptltia&lar 
swe c:ownd UDder dill AlP-u or fcbnlary I, 1999 oc on tbe c1ut &USovlb Is aulboriacl10 offer 
ln1Crl.A TA ICIVIca In IbM tl*, ~Is eutlcr. 

l) HCI4CJ and Kolpil&l PBX ICIVIceerelhe only wleeocrumuliwloN Mtvkelavalbble for resale 10 HoW/Mold aad 
Holflilll eed IIICR,rllf*llvcly. Sillllllt1y, A-. U. Sertice fot Cuslomer Provlcled Cola TclcpboMila lbc 
only locaiiCIVke ava!WIIe fot rctaJe 10 llldepcGdcm hyphoae Ptovider (li'P) Qll!Omen. Sblftd Ttlllllt ScMct 
~--. CM only k sold lboM wlecoalmunlcldons servlc:a available Ia lbc c-pany's All Shared T
Sctvke Tlrift 

4) Direct· Tel, IDe. Is pcobiblled from fumbblna bocJI flat and mcaaurcd .-w IC1VIce onllle same ~ pmai::a 10 
the Ame subJcn'bcu (end llia'l) u RaiOd in A2 of the Company's Tariff acepc for blclcllp ~m~ke u ill<lbled ill 
lhe r,pplicable a1a1e witrScctioa Al. 

5) lf'Wiepllocle M:Mce II al:lblbhed and It Is sublcoqwndy clclmninod lhu the c.lau of ~m~lce IUiricllon hu bem 
Yiot..s, ~Tel. Inc. will k IIOCif1ed and billina fotthaiiCI"VIce will M lmmcdlaaelydwlpd 10 lbc 
~ cl• of service. Service cblrsa for cb&nl"f ~ clua of ICtYiice. blcJt bllllna. and 1ntaa1 u 
deaaibod Ia lhil p•bMcdnn aball r,pply II the Compaoy'tiOie dllcmlon. lnLCrCJIII a rue U ICt fonh In Section 
Al of !be O..W Su111c:riber SeMcc Tlrilf and Section 82 of the Pri-Unt Service Tarilt fot the applicable 
.-, ......,....ndect dilly fot lbelllllllhet of daye fTOm llle bid! blllllll dale co and lncl\ldlna the dale lhu Oiftcl, 
Tcl.lnc. IICIIIlllly llllku 11M~ 10 lbc Company may be"'".,... 

6) TIM ComPIDY NetYctlbe n,hliO ptrlodQ!Iy llldltiCtYicCJ putcbucd by Dlm:t·Tcl. Inc. 10 nllbllsh 
aulbeftllclty or-. Sucb IUdJI sball1101 oceutmor.lhan once in a '"al•ndat y- . Dlteet· Tel, Inc. ahall malce any 
llbd all records IDd dala IIVIIIablt 10 the Compllll' or tbe Company'• audilotl 0111 • rcuon.ablc bull. The 
Compuy shall beat tbe-of said llldlt.. 

B. Raold ICtYica can ont¥ be UMCI ht the- IIIIMCf u apcoc:Uiecl ln the COGII*y's Tarilt. Resold 
serviees aro tllbjctiO the- cennsllbd eoftdidou •.,. tpcoc:ifled for such MtVIceJ wMt1 llunlJhcd 10 an 
ir.dividual md UMt of lbe Company ln the appnlllrilla NCtion of lbe COmpany '1 T aritiS. Spcoc:iflc wilf 



• • 
(ca~Un:s, . ... a-..~ per monl1l. $ball1101 be ll&ftllteclltl'OSI multiple mold MIVIca. Resold 
ICIVica-be IIMdlllllll'llllall'llllc ftom ltiOfe than OM end UM1 C\IJIOmer CJtCepC U apeciflcd in 
Secdoa AD. of !Ill C <411 ;y'1 Tlrift'reflniqto Shared TC11Aft.t Sctvicc. 

C Ditect.Td.lllc. -.y rae11 aervlca Otlly wilhlll 11M specific male ICIVI« area u dcOned 1ft lu 
cenif'ic.ae. 

D. Tc'-Pbooe IIUIIIbcl'l.,._iMd via u.y mold service rn~~~re aro lftiCneled solely for lhe .... or lhe 
end IIMfOfdle faan. R.eule oflhls infonnatloclls prohibited. 

£. No 1~ copyriJid, M 1 ft Of ocbcr pc ope lellr)' riaht Is u-..d. l"'ft(ed Of Othawite 
:r&nsfmed boy dUs ~eeu~ IIIL DINct·Tt~ Inc. Is ttricdy problbltecl tiocn lilY 11M. *IIIC!inJ but1101limitcd 
to sales. mullcctlaa or~ or aey BcJISolllhname or Mdemattc. 

A. DI~·Ttl,lllo. wlllldopiiDd ldbm 10 die allndatds eot~labled 1ft lhe applicabf;e Bcii.Soudl Wad< 
CtniCI' .lnlaface AaJ•wreaJ6illa malnlalancc 1114 installatioft or ~«Vice. 

B. Scolica *OiciiiiiiMt tiM c-pu.y•1 Tlriffl and tacUIIIes and equipmcllt provld.d by die CAnP"')' 
$ball be malntaln.cd by die C0111.-y. l 

c. Oinlct. T el,lllc. or It$ cod _, mey 1101 ,_.,.,JC, move, dlacoMecl. remove or lllCIIIpiiO repair 
any facilities. OWIICid by lhe Complay, ocbcr dian by connection or dlscoorw:doo 10 any 1nwrr- mans liNd, 
CJtccpl widllhe wrill&ft CONCOt or die ComP"')'. 

D. O!tec:t.Tel, lnc. eccepca mponsibllil)' to nod!y lhe C®!Pifty or &IN&Ilons dw ulse that m~y rault 
in • service p!oblcm. 

E. Dltect·Tel,lnc. wiU be lhe Company'•linalc point or contact for all repair calls on bdlalfofDircct· 
Tel,lnc.'t cnd wen. Tbc penla ..,_to provide one anocbcr wilh toll· free contac:t nwnberl (or IIICb 
purpolCL 

F. Oin:c&-Tel,lnc. will cooi&CIIhe lppcopciaLC repair centm in ICCOidwe wilh procedures elllbllsbod 
by the C4mpay. 

c. For all I'Cf.:lr recpcs~~, Direct· Tel, Inc. aceep11 rapontlbility ror adherinato lhe Computa 
~. auJdellDa prior to refmma lbt croubio to lhe Company. 

H. TbtiC-P!IIO' Will biU OINct-Tcl,lnc. for h&ndllna croubla !hal are fouod 110110 be in lhe 
CompanyaMtWOiit putllllllt to ltaatiDdltd time IDd maLCri&l chlqea. Tbc tlllld&rd time 1114 mataial 
clwJcs will be no mornhu wllllBciiSotllh clllrla to ill mail customen for the wme aavlcca. 

L The Company mervu the riptto contact DU.Ct·Ttl, lnc.'a cunomcn.lfcleamed .-.ary, for 
malntcnance purpoMI. 

,.... 



• • 
A. After ,_lvioa ccnif'ICIIIon u a local oxc~w~tt comp~~~y fiOCll ibe tppiOpf'We lq\IJIIIxy aacacY, 
Dlrect·Tcl.lnc. will provide 11M approprilt.e Company MI'Vict caw 11M neceua~y documeollllon 10 enable 
11M Company 10 nllblilb I -!If -tor Oirec1-T cl, Inc.. Such documcawiOCI WJJ Include ibe 
Appllwioo tor ...... Aecouot. pcoof or audloricy 10 provide !e*'-muniadoM ICtYI.:a, 111 Opmllna 
Complll)' NW!Iber ("OCN") aulaned by lho NadoD&I bcbanp Carricn Auodalion ("NECA ") llld a tu 

exemptiOII Nllifleul.lr applbble. \Vheft n.eetU&tY dolpcilt ~ m met, die ~y Will btjli! 
c 'kina on1cn for lbe resale or MI'Vice. 

B. ScMce onlm Will be in a sllnd&td fomw daiiJIIIed by lho Cocnpa~~y. 

C. Wilen nociflcadoa Ia naived &om Direct· Tel, lnc. lhala cumat C\IIIOmer oflhe Compeny will 
"'*ribe 10 Direct· Tel, Inc, 'aiCI'Vioe, alllldan! urvlet onla-lniCfV&II (or !he lppiOprialt clw of ICMce will 
apply. 

D. The Comp~~~y will noc rtqllitt end IIMf conf'umadon prior 10 nllblillllna MfVIce for Dim:~.-T ct. 
Inc.'s cnd IIMI'C\IIIamer. Dlrec1.·Ttl,lae.rm~~~, howiJ\'CI', be able 10 ~end IIJCI' a~~llloriD!laa upoo 
request. 

£. Oinlc.,_ To~ Inc. will be ibe slqle pollll of eon~Xt whh lbc Comp14y for allsubloeqlamc on1erina 
ecdvicy rautdq lalllldlliolll or c:biApiiO raold savica Ollccp!IM!Ibe Compuy wili~~CCcp~a ~ 
directly from lbc CDd u.- for convcniocl of lbc md IIK1'J savi<:c &om Direct· T ol, lae. 10 lhe Company « 
willeccep~a AlqUat from IUIOibcr OLEC for c:oovcnion of !he CDd IIK1'11Ctvlot from Dmct·Tcl, Inc. 10 !he 
olbc:r LEC. ThoComp~~~y will nod~ Direct·Tel,lnc. lhalsliCb a request bu '*'> proc:eued. 

F. If 11M Com,pany dctmnincs lhalaalln.tlllborizcd cb&oae in local ICIVice 10 Oirec1-Tc~ Inc. bu 
occ:urnd. lbc Comp~~~y will ~llsh savice whh lbc lj)l)f'OIIriate local urvice provider llld wUiuscu 
Di=I·Tcl, IDe:. u lbe OLEC iAiliad.nJ ibe WIIU!horixed chlllae. tbo unaulhori.red cb&op clwae dacn'bed in 
F.C.C. Tariff No. I, s-Joo ll. Approprialc ftOfti'CC'W'rint cbatJcs, u SCI fonb in s-loo A4. of !he OcnctaJ 
SubKn'bcr Selvice Tariff. wiU also be auased 10 Direct-Tel, Inc .. 'l1lnc cbatp:s Clll be ,adjlllled if Direct· 
Tel. Inc. prowida l&li.ltic101y pcoof of aulhorizalloa. 

C. In Ofd« 10 aaflfll'lld Ill lnllfCil. ibe C..mpaay mcrva ibe riJhi iO MCUreibe _,, whh a ..Uiablt 
fotm of 60CVrity ~ wa-. aadatic10ry crcdil bu already bccll established. 

I) Slileluecuricy depoci1 WJII&lce tbo form of111inevocable Lcacr of Credle onwr f«m~ or IC>tllticy acupcable 
co 1111 Ccmp~Qy. Any JIICh IOallriry dcpoalt may be held duri.la the conlinllancc oftbc acrvice u ICCllriry for tbo 
peymcot of aay aad allamouncs ~CCNinl for tbo service. 

2) If aiC>tllticy clc-pollt Is requited. such secwil)' clc-polil shall be tMde prior 10 !he inlwJIII'Illon of ICIVI«. 
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4) The ftct thai a securi()' depot it bu been m8de in oo w.y ~llcves Di=t• Tel. lac. Croa! compl)'int wllh lbc 

C0m91Qta ~ ltliO ~ peymcn11 ~&he PIOftiPI payment of bUts on pracntadon not 6on It 
eoasdlwe a walvcrew modlllcatlon of &he "ffll.vpncdccs oflbc c-plll)' providina for &he dltcoaU&wanoc of 
service few ~)'!Mal or Ill)' JUDIS due che Company. 

S) The c-pany rctcrVea lho riab&IO inaaso &he ICQ&ri&y Oeposil rcquimncnu wbcn, in iu solej\ldamftl&. 
c!rcum.sW~Cct so WIITIAIIIld/or e;rou moalhly billlt~a bu inct'CUCd beyond &he lcvcllnltlally IIICd 110 clclnmlno 
&be securi&y depolll. 

6) Ia die eYellt lbal Direct. Tel. lllc. de&ulll 011 ili~CeCW~t. M!Yici 10 Oil'ea·Tcl.llot. w!U be td1tlllliled llld any 
MCUrity ciqlosill held will be ipplied 10 ill ICQNIIL 

7) Ill &be Cite or a cash dcpolit, in~aat && a me .. sa fonb in &he ~ Bcl!Soulh tariff ahall be paid 10 Direct· 
Tcl.lllc. durin& lbc ~of &he MCUrily dcpo11L lnlmst on a MCUttly depot!& sh&ll~em~e &.!IIW&IIy and. 
lrreqtMSied, lhalJ be IWIII&IIyCRdliC<I 10 Dllm·T~I.liiC. by &he IICCl\lal cllle. 

A.. When &be IAldlll aervica II OC'daecl by D!rea. Tel, !IIC.,Ihe Company wUl a&abllah Ill accow>U 
m::civable -IICCC*IIt few D!Rd·Tei,!Ac .. 

C. Paymau or Ill dwJea will be chi reaponslblllty ofD!rea. T&l. Inc.. D!Rd· T~l. !Ac. ah&ll rnU.o 
paymcn110 lho Complll)' for alltaVicea bUICid. The Company Is act rapol!l iblo for pa)'lllen&s not r.ulvtd 
by Dinct·Tcl,!Ac. from Direct· Tel, lllc.'tC\ISIOmer. The c-pany will not become lnYOivtd In biJIIQa 
dispu&callw ~ viM betw-. Direct-T d, .ne. and ill cua&om~r. Paymen11 made 10 &he Company u 
payment on IICCOWil wUI be Cftditocl10 an accounu receivable mu~ -.ullld not 10 an end ouer's 
ICCOWIL 

D. The Compaay will render bUb cxh moalh on estAblished bill days for cac.h of Direct· T cl, lne. '• 
accounts. 

£. The> Company wlU bill Dinct·Tel,lno.,ln ldvuce, chatp for IIIKTVIca 10 be pcvvidod durlDa lbc 
<Muin& bllllaa period ~ cbaraa a&IOCI&!ed whh ~CNic:e wqe. wbicb charps wlU be billed in ,.,.,.., 
Cbqa wiU be cak"""" on • illdlvidu&l cod IIICI' eceowu level, lncludlna. if applbble, any clwJa for 
wqc ew \lAP alleN- BcUSoulh will alto bUIIII c:Jwaa, includina bll:t not llmiled 110 91 1 llld E911 
ctwaa, "lccoalmun!c:atlcw relay cbuJa, and fnnchbc r-. 10 Direct• Tel. lac.. 

F. ,.., pqmeat wiU be diM by &be neat bill date (i.e., aamc date in lbc followina ..-lh u lbc bill dare) 
and is payable ill inlm«dlllely available fundJ. Paymen&IJ cons~ 10 hive been made when I'CIC'IIvcd by 
&he Company. 

I) If dMt peymmt due dal8 Calla oo a Su~ ew 0C1 a Holiday whlo:h is oblavcd Olll a Monday, &bt paymcnl due due 
shall be &he lint non-Hollday ct.)' followlna auch s~ or Holiday. If lbo payment due date falll 011 • S.twday 
or on a Holiday wblo:h Is oblavcd on Tuesday, Wodnaoclly, Thllllday, or Frida,y,lhe pi)'IIICI\1 due dale shall be &bt 

, ... 
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C. Upoo pniOlolt.a ..-ptcenlllcadon (rom Dltoa-Tcl,lac~ che IOGI~~~~CWI billed to Diteci-Tel, • ( /- . 
IDe. will noc.lndudt -.y IIUt ... from lbt end - · Dtncl· Tel. IK. will bt lOki)' rapon~ible (or lhe , 
compuwion. up-.. r lf 1 ~ 8116 pi)'IIIOnl of ali fedml.swo lltd/or local jwis4lcdoo WICI -lued 
wllh lhe wvlcit MOld 10 .. ..S -· 

B. AI die~ of .-d. Dinlc1> T tl.lno. will bt mpon~ible for, end remit 1o 1!11 Compaqy, all 
ct. rpllppllcable 10 1111-ad ~ ror -I'JCJIC')' *"'* (£91 1 ud 91 1) end Teltcol'llmWIIcalio!\1 
Relay Strvlct (TR.S) • .eu II -.y olhef charaa of aalmllar n.wn. 

1. lf&ny ponioa oflbl pa1JDCOI II rec>elvcd by lho Company after die pa)'IMII14ue eWe u tel fonb 
pmcdltt&. ~ If MY portio. oiiM p1Y1DCD1 b rcecMd by IIIII c-paay Ia 1\mda lillian DOC iauMcflutly 
avallablo 10 llho CCl me f, dMII, '* pa)'IMIII penal~r llhall bt due 10 lhe Company. T1lo a.. 1J11Y11*11 
paalcy ahall bt die ponloa of 1he paymenl DOC received by lhe pi)'IIIOnldl.e «We 11m. 1 ..,. (ICIDr. T1lo ..,. 
fKIOr llhaiJ be u Mt ronh Ill~ .Al of lhe Oe.ral Sllblcribcr Service Tlrift' end S«:doft 8l of IIIII 
I'IMlc Unc Sc:rvic» Tariff. 

J . AAy 1wi1Cbed i1Cctu c11atao -iuecl whll._c~~Me~ CIITicr -10 IIIII raold loclll 
exchanae liDawill be billed by, end due IO,IbeC<mlpany. No adclllioul clwJn an10 be UICIMd 10 t 
Direct· T a1. J:ne.. 

K. Tho Company will not parfom bWiq ucl oollectloo mvlca (or Direct-TeL !111:. • 1 rnllh ohbe 
execulioa ofdliaAJr-t. All~ forbllliq~ •'-ld be rcfc...-..1 10 lhe approprialc entity or 
opettllonal poup wllbla lhe CompMy. 

L. Punumlto 47 CRt Soi:1JoD S l ,617. lbt Company will bill Oitect·T fl. IDe. end wcr common line 
chirps lckollcal10 lbe end Ida' oommoa lla. chirps lbe Compa~~y bills ha end liMn. 

M. In ~ lbt Compa~~y willnoc. ~ involvccl ln dispuiCS bc1ween Olrcc!· Tel. IDe. and Olrctt· 
Tel,lllc.'t end-~ ovcrraold tcMca..lfa dlspu1t doaarlla thllcaMOC be ICIIlecl wi1hou1 11M 
lnvoiYCmCOt or lbe Comp111y, D!No» Tel, IDe. shall conc.c~lhe desiplllied Service Ctnlcr for raolullon. Tho 
Compaqy will mab ..,.,-y dl'cn 10 -.Ill in cbe moludon of lhe dlspu1e Md will worll wilb Direct-Tel. IDe. 
10 reiOivelbe awwlaMdalel)' 1--u po&~ible. Ditec1-Tcl, lnc. may be reqvltld to Alba!U 
clocumallllll!Oa 10 P•be!!OifeM die claim. 

vm. DIKoatla.-of._. 

!) ~ pgg~lf. 1M (:'Qm~ will cleny fCI'VIc:o 1o Olrcc!· T cl, lllc.'t end Iller oa bcllalf of. and II dlo ~of. 
Direct-T cl. Inc.. Upon m iOI'Itlotl of lbe encllllll't service. mlorl.l chirps w;u -w!Y end woll be lhc 
!UpOftliblllly of Direct· T 4 l~ 

Vmloo:~:A, I997 
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Z) Allhe l'llqiiiM olDWct-Tcl,lac., llle Comp&~~y wnt diJconnect a Dlrcc1·Tcl, Inc. ffl:t uSCf cullOmef. 

3) All teql*a by Dlrcc1·Tel,lnc. for denial or dl-oecdon ohn ffl:t wet for IIOftPI)'ftlaU m1111 be ill wrilina. 

4) Dll'lct· Tel. lac. will be llllde eolojy I'CJI)OI'IJlblo (Ot nodl'yllla llle tad IIMf o( dw pn>poscd discoMecdon or lhe 
te!Yite. 

S) 1'ht Cocni*Y will cotllinulto proc:cu calla lllldl 10 lbc ~ Call Ccawllld willldvbc Dlrcd· Tel lac. 
whelllt Is~ diM~· calli ate orfclnalod f.- OM ofchelr eadiiMI't loea•lonJ The Comp~~:~y 
slllll be iodlalailled, de(caded 1114 held hlmllaf by DlrcC1. Tcllnc.llldlor a. end wet qaiDIJ any claim. lou ot 
cl.amap arisllla fioom providlllt dill lftlonnadoo 10 Dlrcc1·Tel.lnc .. II is lbe mpcwiblllly orDircd.·Tcllnc.l<) 
tab lhc COI'1'eCIM ICdc!n _...,. wilh It~~ who make t.MO)IIna calli. fallute 10 do so will raulllo lhc 
Comp&~~y's dbcom 1 :tiq llle end IIMI'sscrvice. 

a. The procedlata Cor ~ulna JCrYice 10 DIRC1> T cl, Inc • .,. u roliowJ: 

I) The Comp&~~y Rta\Wdle tfpa 10 IUJpcad or 1m111Daae ICMoe for~ or illlbe ewm or pniiUbited. 
Yllllwfill or lmpcopa - or dw (acillJla or MCVIce, abuse of lhe C.CUllla. or a;ny ocher vlolatlocl or ~ 
by Dirlc1·Tel,lnc. otdte Nla llld ~o(che Comp11y'a Taril'ti. 

I 

2) If~ of ao:count Is 1101.-lvod by !he bill day In die ~ after che oriaineJ bill day, cbo ~lilt)' 
pnJVlde wriacn nodoe 10 DirDc:to Tel. lac., 111M addldo!lal IIppi~ (or MJViec "'ill be n:ftuod 1114 11111111)' 
P""'iai on1a for ..mo. ""1J 1101 be c-pleted If~ Is DOC • eccl ..s by Idle llfteco&b day rotlcwtilla lbe elite 
of the nodce. lfdw ConlpaQy docs 1101 n:fiiM addidonal applic8l.iool (OtMfVkc oo tbc claW tp«lllod Ia che DOCice. 
and Dlrcc1·Tcl, loc.'a ~con~ IIOihloa cooW!Md bercUJ tllall pnoeluclllbo Company's ri,tht 10 
reflaM addilloeal epplbtlooa for acrvlce wi!hout lllnhcr noWe. 

3) If pa)llllaJt or -.ot Is 1101 ~ved. or am:nacmaua mldc, by !he bill day Iii lbe tceoad COftleQtd"' iJIOCIIh, lbe 
- will be CODildenld ill delaalh and will be subject 10 dcnlal or d~ or bolh. 

4) lr ow-T eliDe. tliiiiO comply willllbc provillaal or lhis A.,ecmcal. lllch•llilla any peymen1110 be made by it 
Oft dw data and~ ... tpeeifled. cbo ~ ....,, OD thiny days wriiWI ooUco 10 lbc penon dc$11Mlod ~ 
Dfroct.Tei.IDc.IOralvt .._of~'-. dllcoasiMMibo provision ofcaistloa servica 10 Direct· Ttl 
IJIO, • ili1)l citM ma.tw. Ia die cue of such dl-lin-. all bUiod chltp:s. u wcllu applicablo lmll.l:nalioll 
clwJII, Jball beooaM diM. I( die Coml*l)' docs iiOl ~ue !he provisloll of the servica Involved oe llle dare 
lpOKlftld Ia die dain)'days oodot, and 0'-" Tel Inc.'s IIOCICompllanot condnua. nolhlna conl&inod herci:n shall 
prcduda die~ riP& 10 cllscoluinue llle provlsloo of die ICivioa (<)Dina· Tel. Inc. wilbout funbcr notlu. 

S) lrpaymeot Is ooc rcceivlldor unnacmena tnldtt for paymcm by tile elite Jiw:n ill 1M wtfacn oocirtealioft. ~~
T.t. lao.'a MMces will be dbcondnutd. Upon dbconti-. o( tcrVice onal!>!reet· T d . lnc.'l IOXOWIL ~" ; :< to 
Otm:t·Tel, lnG.. 'I ffl:t _, wtll be dcft!Cd. The Complay will aiiO I'CISIIblilb IICIV!c. u the ""'""'of the cod lllet 

01 Olrcc1· Tel. Inc. upoo paymcm of the~ cooDeCdon foe 1114 subjccl10 cbo Company'• IIOimai 
ap,pllcatlon proccdura. Direct· Tel. lilt:. Is lOki)' tllpOftllble for oodl'ylna lbe cad wet of lbo propoMd 
diac:onMCdon of the MtVIce. 

6) "wi1111n nftetft days aA.r Ill ctld IIMI'• SCI'Vlc. lw been denied no COI\IIICt hu been mldc In ,.,,_ 10 n:storint 
IICMcc. lbc cod IIMI's MCVicc will be clisconneclod. 

hlo iO 
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A. The lllbllhy of the C 4 o Cor damqeuriall!l ou? of mlillka, omlNiool. intlmlpcloN, 
pn:cmpclocw. clct.ys mcnordl&ca iJI-inioa, or &l...,_or4tf~e~~ln flcllldet 1\amJtlMd by lhe 
Comp111y, omll'lifta in die - ol ftamlaiUIIa ..vice or odlct flcllldle lllld 110t C8IIMd by 1111 nea«.- of 
Direct-Tel, IIDc .. or oflhe Ca 1111*> ill falliq 10 inelncpln PI'OI* "'I', .. ofmahe ,._IIIII opct111oo lllld 
1.0 um:lia .-aable 7UpiMaioD lhallia aafW?It~ aa -~so die~ cblrp 
10 Direel. ret. Isle. ror 1M plriad or ~~Meet ~~~r~q wbidlm•wka, OII!Nloiil. ~ Pftja iPtlooi. 
delay, CI'IOI' o ddect Ia -lelloa or ddlct or &ihn in faa:WO. - · The Coa s sy ahall110t ~ lllhM 
for cl&map llrisiQa-of llllenlccs, cwiee'oll.l se fflll'doas. p $ ·J.:w, Otlalys, _.,or aWteil ill 
li'll\llllisaloll or odlct lqjury, lilcWhee bal110t U.W so~ 10 s--or,......, 1toaa voi!~Ja or 
CllimllS IIUitiDia.d ovw 1M ..W. oltlll Cc I 4 , (I) CIIIMd by CVIIC P' a 11fVVIcW equjpaMM (actp~ 
when ICCitllribulilla _., ... ..tfl tk •Ina of I CQ "i* ~leW CC I -IfF flliNIII Ia wbidl 
event ?be llabU~ of ?be Cc 1 0 IW1110t w:-1 a-.qual so a pa~- of ?he 
Comp111y blllina ror die ,.w ote.Yiclt clllrial..udl-a .-....-*loa. ~ pa-.,aor.. 
delay, CI'IOI', dtflct Ill n llalne ori~Vufy->. or(l) DOC pm · 1 by Cl ?lcr II'$M~hlad tqlliFP' 
but wblcb would have bCieil pm I II~ bad ~"PPI"ided equlpme?lt b-. ...., 

B. The COCIII*'Y aball be iDIIIIulflld aad ·sawd .hlralleM by ~ T II, IDe. lplml aay lllld all 
elalmt. actloc!J.- of Klloa. 1 ps, Uabllilies. or dcmUidt (lnchldJna the-. upcnsa lllld 
rcuonable aaomeya' r-. Cia-dllnol) of wbalimr killd or iiiii&Nihll.., be ill8de by aay dllnl 
JW1Y u a mull of lhe Cc ,.,.illtl lbnlllhlaa of MfYice so Dind· T 11, IDe-

C. Th.o~y lh&JI be lndtmnllled.clden1td and held llllmleu by Dirtct·T•I,Inc. andlonbund 
user aplns?.any claim. lou or cl&map arialq .hiD ?be UH of ser.ilca off....r f'Or rwalt lavolvlq: 

I) ClaJma for llbel,llaadw,lft-lon of privxy or lnfriaacmcnt or copyriaJu ..Ulna from DlRcl· Tel. Inc.' a or end 
wca's own cocnmuakalloas. 

2) CCWnls for paeeae laftiaa• m m& lrililla &om ICU -biniftl or us ina Compusy IGYlca In eonDCCtloa wid! 
fxllilies orequlpcDto? ftmlilllcd by ?be end user or Dlreci-Tcl.l«-

D. Dlncl.. T.t. lac. _.,.,..S c Jibillty for providlna- for Dllllllitn&IICO filliP*' of any taVb 
resold undcrlbo snMaJoaaoftWa Tarilt lbeCOGIP"'' aball1101 be rapoclible foranyr.llun oo ?be s-nof 
Direct· Tel. IDe. wilb I'CipiCt to WI)' cnd user ofDinci-Tel, IDe-

X. TratmtiU .or Proprletat7 ud C..tldtallallarona.UO. 

A. Boch penles ape 111at It mey be .-y10 pro~~ lela each ochct durin11be tmn of lllb A..,..cment 
with cenaln eonlldcnllallnfOI'ftll!ioo, lnchNilnall'adc tem1 ilifomadon, lncludiftl bus DO?Ilmit.cd 1.0. 
technical Md bu&.'-a planJ, tiCiullciJ laf0f1111lfaa, ~ Sf*lllct&lcw. drawlnp , ~. c\ISID!ntf 
~eeount data and IIU lnfOI\NIIon (beNII\atltr C!OUtctiYely Nfemd 1.0 u •tnformadon'1. Boch panlct •am 
?baa aJIInformatlo!l &ball•liher be In wrliJnt or ochct ~ (~ Md clearly l!lll1tedlwhb a confidential, 

,... .. 
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l(V. AJw'IIAII&'dl N'lpder' II 

This Aaa- Wll CIUCIIrad aftlr - ·•lnl'h nqocladoaa bccwccn lbe Wldmlped Pll'la lAd rcfkaa 
the conclualoa of die .-.mpec~ IIIIa dill Aaaeaw is Ullbe best Ul&emu of all ptrtla. 
XVL Nedcll 

A. Every ftOilee. conten~. appi'O\'al. or oilier commllllkatlon.t 11quiRd or COIIICtllplaled by &his 
AI!OiAJMJiil Wll be ill wriliaa lAd lllall be cltiiYmld Ill ~or alvcn by poJIIp pttpald mail. ~ 10: 

S.USoulh 'r:t'*'-m•mk:e'fool.loc. 
CLEC"-1T-
353S~ .... tcway 
Bim!lnatwn, AL 35143 

D!~Ttl,lnc. 
1900 CorponiD 9oWrvanll 
5111111400 
9ol:a llMon. FL l)4ll 

or It IIICll odw lddtal111be ln&aded rcclpltnl prevlcNIIy lhall ha"" claiJJWed by wrivcn nodce 10 lht 
Olber I*IY· 

B. Wba'e spccllally 11q11ired. nodcea lhal.l be by ccnin.d or rqistaed mail Unlcsa ocbawioo 
provided Ullbla Ap• • m1 nodce by malllhall be cft'eclivt oo lbe dale 11 is offldally AiCOtded u deli--' 
by - .-lpc « eqllivalenl. and ill !be abtcacc of IIICll NCOC'd of clelivay, lt lhall be pmulllld 10 ~a~ .. 
been del.ivtnd !be tlftll dq, 01-1 businna dq aiW lbe ftftll dq, atw IIWM ~In lhl maU., 

xvm. EatlrtAIJu Ill 

This AIJtemall &ell fonll lbe emite lllldcnl&ndiJia lAd wpmeda priot ..,_as between lhl ptrtla 
rclatina 10 lbe aubjoct-coanlned bcmn and meracs all priot ~lolls bftweco tbem. Uld neilber pan)' lhiU 
be bowxl by lilY ckffnidoo. coodhion, ptOY!sloll, ~ \IIIIRIIIy, COVC1l&lll or promlM o!lber &ban u 
e;tpn:ssly lllllld In tbit AIJOWMJiil 01 u II coo-' 1 -Jy or lli~Y act fonh ill wrililll and oxccul.cd by a 
duly aulhoriud offioer or rcpcac~~tallvc oflhl patty 10 be bowxllhereby. 

NAME:'----~hmamDuB~~.U~---------
PrtnradN-

TlTLE: ____ D.,.IrscJWJcor ______ __ 

OATE: __ \!.1.)4-/ "J.L.ff_,_.,,.~..2 _____ _ 

I 

D~ 
BY: ",nJ,, 

Slpacarw 

Tn1L: ____________ ~rnn~Hnaa'~-----

DATE: ___ ..:.;It+fo.::::.s'-ht-7'----- --

haaiJ 
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ARUC.UU 'J)IKOUNTS 

The llllc-mualcadom aavlca avalllble for pwcllue by Ditoct· T «~ Inc. for lbe piii'PONI of raaJe 10 

Ditoct· Tel, iJic. md UMn sball be avalllble •die followinc 6couaa olf of lbe mallrw. 

um 
ALABAMA 
FLORIDA 
OIOit.OIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NOilJH CAROUNA 
SOUTH CAROUNA 

TENNESSEE" 

BQIPINCE 

''"' 11.13" 
20.)" 
16.7!91(o 
20.7:2'4 
ls.?.S" 
li.S" 
14.1" 
16,. 

DlSC'OUNJ 

ltliMf! 

'"' 16.11" 
17J,. 
IS.S4" 
20.72" 
IS.7S" 
17.6~ 
14.1" 
I~ 

• Etf•liw u oldie Comlllii&ICIII'aOI'M'in Loul·'- DociUI No. U·l2010c1Mad No'-ber 12. 1996. 

•• The Wlloleaale D-.c Is M1 u II jM 'lp otf lbe lltltfed ,_ It Ol.EC 1110• Ms. II CIWil opcniOt ecrvlc:et 
uc~ dii«*My aav~ce~, lbe d.....,._ a11.n be 11.56"- n-- .. e«~~e~~w • otlbe r--R.e..,'-1 
Audlorily's 0nter ill T-DociUt No. fO.OI)) I ciMad .1-.y 17, 1997. 

""',. 
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