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March 20, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service: Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

• @ BELLSOUTH 

A M Lom-•r•e 
,, tl ~.,. '" Vt ( ru I~, ' 

Re: Approval of the Resale Agreement Negotiated by BciiSouth Telecommunie<~tions. Inc. 
(" BciiSouth") and International Design Group. Inc. d/b/a USA Telecom pursuant tel Sections 251 
and 252 of the: Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the: Telecommunications Act of 1996. lkiiSouth and 
International Design Group, Inc. dlb/a USA Telecom arc submitting to the Florida Public 
Service: Commission their ncgotiatc:J agreement for the purchase of BciiSouth 's 
telecommunications services for the: purpose of resale to end users by International Design 
Group. Inc. d/b/a USA Telecom 

Pursuant to section 252(e) of the Act. the: Commission is charged witJ1 approving or 
rejecting the negotiated agreement between Bell South and International Design Group. Inc . dlb/a 
USA Telecom within 90 days of ilS submission. The: Act provides that the: Commission may 
only reject such an agreement if it finds that the agreement or any ponion of the agreement 
discriminates agaJnst a telecommunications carrier not a pany to the agreement or the 
implementation of the ag.reement or any portion of the agreement is not ;;onsistent with the 
public interest, convenience and oecc:ssity. Both panics aver that neither of these reasons exist 
as to the agreement they have negotiated and therefore. are very hopeful that the Commission 
shall approve their agreement. 

Very truly yours. 

~ 
Regulatory Vice: President 
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A&nemtal Bttwtea BdJSouiJa Ttlecommuakatlou,lac. aad later11atloaal Dtslp Gn:"!l• lac. 

dlbla USA Ttltcom Reprdlac ne Salt or BtliSoutb Telecommuulcatlou Strvlca to lattrnadooal 
Dai&D Group, be. d/bla USA Ttltcom For Tbt lPurposa or Raalt 

THIS AGREEMENT iJ by and between BtUSoaUa Tde(,oauDUa!katlon•, lac., ("BeiiSouth .. or 
.. Company''), a Gecqla ecnpontioo. and lniUIWional Dcsian Group. Inc. d:/bla USA Telecom ("International 
Design Group"'), a Florida corpondon, and shall be deemed effective u of february 17, 1998. 

WITNESSETtt 

WHEREAS, BeiiSouth is aloul exchange telccommunicatioru eompany authorized to provide 
telecommunicadoos services In the st11a of Alabama. Florida, Gecqia. Kentucky, Louisiana, Misswippl, Nonb 
Carolina, South Carolina. and Tenncssoe; and 

WHEREAS, lntcmatioaal Oclign Group is or ~ttk.s to become an alternative local exchanae 
telecommunlcatloru company authoriz.od to provide telecommunication• r.uvices in the s~ of Alabama, Florida, 
Georgia, Kentucky, Louisilaa, Mwlsslppi, Nonb Carolina, South Carolina, and Tennessee; and 

WHEREAS. lntcr<.adonal Dnian Group desires to resciiBeiiSoutb's telecommunications saviees; and 

WHEREAS. BellSouth hu qn:ed 10 provide such services to lnurnationsl Desi1111 Group for ruale 
purposes and plll'luant to lhe tm111 and eonditlo'IS set fonh hmln: 

NOW, rnEREFORJ!, for and in eontideration of the mutual premises and promisu contained herein, 
BeiiSouth and lniUII.IIkml Dcsian Group do hereby agree as follows: 

I. Term or tbe Agree meat 

A. The tcnn of tltiJ Agreement &ball be twO years bealnnin& February 17, 1998 and shall apply to all of 
BeiiSouth's savina territory as of January I, 1998 in the states of Alabama. FlorWa. Gcoraia. Kentucky. 
Louisiana, Mlsslsslppl. Nll'lh Carollna, South Carolina, and Ttn~~CSSCC; and 

B. This Aveement shall be automadcalJy renewed for two additional one yur puio.is WI leu either party 
indicale1 illlniCIIIIIOC to renew the Apummt Nodce of sueb intent must be provided. in writins. 10 th < 
other party no later than 60 dayt prior 10 the end of the then-txisdns eontriCt period. The terms ofth•s 
Agreement Wlll'ttiWi! In effect afttt lhe ttnn of!M exi.Jtlna~J~Wft!ent hu expind 111d while a new 
agrrement is bein& ncsotia:tcd. 

I 
The rates pursuant by which late:mlll«<al Des ian Group 11 to purchase k< .ices from Bell South for reule shall be at 
a discount rate ofT of the mall rau (or the cclccommunicallons savice. The discount rates shall be as set fonb in 
Ellhibit A, attached bcreto IDCIIa.corpcni.Od herein ~,y this rcfmncc. Sueb discount shall reOea the cosu avoided 
by BciiSouth when sell ina altfVicc: for wholesale purposes. 

IL OcOoltloa ofTcrau 

A. CUSTOMER Of RECORD means the entlty responsible for placins application for service; requestins 
additions. rutTWI&tmenta, maultenance or discontinuance or service; payment in full or elwJc.s incurred 
such u non·reeurrina. monchly rccwrina. toll, dlrcctory assistance. etc. 

D. DEPOSIT means amnnce provided by 1 CUStomer in the form of cash, surety bond or bank lener of 
aedit to be held by the Company. 
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C. END USER means lhe ultimate uset of lhe telecommunications services. 

0. END USER CUSTOMER LOCATION means lhe physicallocalion of lhe p~miK1 where an cnd user 
makes usc of the tclecommuniC&IiOIIS Ktvlccs. 

£. NEW SERVICES mcans ti:lncdons, features or capabllltleslhll arc not cumntly oiTmd by BeiiSouth. 
This Includes pacb&ln& of cxlstins services or comblnin& a new fUnction, feallll'C or capability with an 
exln ing service. 

F. OTitER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenifiealcd by the 
public service c~mmlsslons of the Company's franchised area co provlck local exch111ge Krvice within tli!e 
Company's franchised area. 

G. RESALE means an activity whctein a catificated OLEC, such u International Daign Group subscribcJ 
to the telecommunicalioru services of the Company and then l't'IITen those tclecornmunicalions services 
to the public (with or witho\u "adding value"). 

H. RESALE SERVICE AREA means the area, u defined in a public service commission approved cenificate 
of operation, within which an OLEC, such u lntemaliooal Daip Group, may offer resold local exchange 
telecommunications servic;c. 

Ill. Ccncnl ProviJioas 

A. ltiLU!Wlo.nal De!lp Oroup may R:Stll the t&rifffd loeal exchlll&!! 111d tolltelecommunieallons services 
of BcllSouth con!alned In cbe Gcnml Sulmribcr Service TariiT &nd Private Line Servke TariiT subj~ct to 
the terms, and conditions specifically set forth herein. NOIWilhsandlng the forcaoing. the exclusions 
and limitations on services available for mak will be u set forth in Exhibit 8, attached hereto and 
incorpoi'Died herein by this refe=ce. 

BciiSouth shall make avall:able tclec:ommunieallon.s services for reJak at the raiCS set forth in Exhibit A 
co this agreement and subject co lhe exclusions and llmltati0111 set: forth In Exhibit 8 10 this agreement. It 
does noc however waive ita ri&hts co appeal or otherwise chatlenac any decision regr;rdins rcHlc that 
resulted in the discount rates con!alned In Exhibit A or the cxdusioru and llmitalioos contained in 
Exhibit 8 . BciiSoulh reserves the right co pursue any and alllepl and/or equitable r=edies. including 
appeals of any ckcWoru. £f such appeals or challenges result in dlanaes in the discount ra1n or 
exclusions and limitations, the parties agree thatappropriale modifiealions to this AJI'CCI!Ient will be 
mldc promptly co make ill ICmiJ tonJiJtcnt with the outcome of me appc1L 

D. International Dcsip Group may purchase male 10rvices from BcEISouth for their own u"' in orcnting 
their business. The resale d.iscount will apply to those services under the followina conditions: 

I. International Desip Oroup mwl resell services to other Cl!ld uscn. 

2. tntcmltional Desian Group mutt <>:dcr services lhrou&h resale interfacc.s, I. c .• the LCSC and/or 
appropriate Resale Account Teams. 

3. lntcmalional Desip Group c:anno« be an aftcmadve local exchange teiCQOfllmuniC&Ilons comp.-JI)' 
for lhe sinale purpose or sell in& co thcrnaclves. 

C. The provision of ICI'Vlccs by the Company to International Dalp Grou., Joes no« consllNic a joint 
undauklng (or the Nrnl.sb'na o( any servkc. 

Vcnbc fcbtuloy ) , 1991 ,,..l 
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D. International Desicn Group will be the customer of record for all services purchued from BeiiSouth 

Except u specified herein, the Company will lAke orden from, bill and expect payment from International 
Design Group for all services. 

£. International Desian Group wUI be the Company's single point of contact (;>~ all services purchased 
pursuant 10 this Aarccment. The Company shall have no contact with the end user c:xeepc to the extent 
provided for herein. 

F. The Company will continue to bill the end user for any services th.at the md user spcciOu h wbhes to 
receive diRctly from the Company. 

G. The Company maintains the riabt 10 serve dircclly any end user within the service~ of International 
Dcsicn Group. The Compe~~y will continue to directly market its own telccommunic.atloru producu and 
services and in doina so may establish independent relationships with end uscn of International Design 
Group. 

H. Neither Party shall interfere with the riabt or any pcnoo or entity to obWn service ditce~ly from the other 
Party. 

I. Current telcpboae numbcn may normally be reuined by the end ~t~Cr. However, telephone numbers arc 
the property of !he Company and arc asslped 10 the service fumiJ.hed. lntem•llonai!Xslgn Group has no 
property ri&bt 10 the t.elqlbone number or aoy other call number dcslanation usoclatcd with services 
furnished by lhc Compaoy, and no ri&IJt to the continu.v~« of savlcc throu&IJ any particular central offio;,e. 
The Compaoy re~es the ri&)!t lo chilli" such numbers, or the central office desisnatloo usociated with 
such numbers, or bod!, wbmevcr the Company deems it ncceuary· 10 do so In the conduct of its business 

J . Thr Compaoy may orovlde any service or facility for which a chll'l!c is noc 01tablbhed herein , as long o.J 

it is offered on the same t.enns 10 lntemationaiiXl ign Group. 

K. ~rvice ia furnished subjtct to the condi•ion that it will not be used for any unlawful purpose. 

1.. ~Icc will be discontinued if any law enforcement aaency advlsc:s that the service be in& used is in 
violalion of the law. 

M. The Company can rcl\ue service when it has groundlto believe that service will be used in violaloon of 
the law. 

N. The Compaoy ICUpU DO l'elpOCUlblllty to any pcnoo for any unlawfulaet commined by lntemadonal 
Design Group or its end uscn u put of provld!na service 10 lntemalional Des ian Group for purposcl of 
resale or otherwise. 

0 . The Company will cooperate Mly with law enfO<ctmenl aaencics with au~ and coun orders for 
assistance wilb dll Compan)l'1 ewtomcn. Law enforccmentqcnc:y •ubpocnu and court ordcn nawing 
end uscn of lnlcrnational Desian Oroup will be dltcct.ed 10 lntcmadonal Desian Group. The Company 
will billlntcmatlonal Desip Group for itnpltmcntina any requests by law enforcement caenclcs 
uaardln&lnt.etnaliooaiiXalp Group end users 

P. The dt~lcl and mcthodl of Opef'llior. of any circuits, facilities or equipment provided by any 
person or cndty other than the Company thai I noc 

1. Interfere will! or Impair ICrvl'c over any facilltiCJ oflllc Company; iu affiliates, or its connecting 
and concurrina carrlcn Involved In lu scrv1ce; 

Vmloft f <""""Y J. t99t 
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2. Caaac damage to their plant; 
3. Impair the privKY of any communicalloiU; or 

4. Crute hazatdJ to any employees or lhc public. 

Q. International Design Group usumes lhc raponsibilily of nolifyin·alhe Company regarding less lhon 
slllldard operatlonJ with respect 10 services provickd by <lntmwional Des ian Group. 

R. Faeilhic:s and/or equipment utilized by BciiSouth 10 provide servlu 10 lnltmalional Design Group remain 
the propcny of BciiSoulh. 

S. White p~&c dircclory llsdn.&s will be provided in a«onnance wilh regulations set forlh in Section A6 of I he 
General Subscriber Service Tariff and will be available for resale. 

T. BcllSoulh will provide CUJIIOmer record infommion 10 ln~tmatiooal Design Group provi<kd International 
Desian Group has lho appropriate Lct1~1) of Authorization. BcltSoulh may provide custOma record 
information via one oflhc :followina melhods: US mall, fu, or by electronic in~erface. BciiSouth will 
provide CUJIIOma record informuion via US mail or fu on an inlerim basis only. 

1. lntcmatlooal Desisn Group avec:s 10 compensalt BciiSouth for all BciiSoulh incurred 
cxpcodinlrcs woclaled wilh providina sud! informadon to International Design Group. 
lntcnWlooal Desisn Group will adopc and adhere to lhe BciiSoulh auidelines associated wilh each 
method of providin& cus10mer record information. 

2. AU CD$11 incurred by Bell Sou Ill 10 develop and implemenl opcratlonallnrerfaces shall be recove~ 
from International Design Group who utilize the services. 

U. BeiiSoulh will provide cauln selected mc:ssaalna servita to lnlcmatlonal Deslan Group for resale of 
mcssagina sctVicc wilhoul lhe wbolc:salc dlscounL 

V. BellSoulh's Inside Wire Maintenance Plans may be made available for resale at rales.tenns and 
conditions u set fOitb by BcUSoulh and wilhoutlhe wholesale di.scount 

W. AU costs incurred by BciiSoulh for providing sctVices to lntemadonal Design Group lhal ~not cove~ 

in lhc BeiiSoulh wlfft tllall be recovcml (rom lntemllional Design Group who urilius those services. 

IV. BciiSoutb't Provbloo of Serv.lea to lDt~raatlooal Dalao Group 

A. lnremational Design Group •IR'CS that Its resale of BellSoulh s,ervicc:s thall be u follows: 

l . Tho resale of ltlccommu.nleatlonJ scrvlu.s shall be limhecllo uscn and usc a confonnlnaro the 
clus of service relllri~lons. 

2. To lho extcntlntcmadonal Deslan Group 1S a telecommunicatlocu carrier that sctVes lfCiltr !han 
S percent oflho Nadon's presubtcribed ~JCCCU lines, lntcmatlonal Desian Group thall not jolnrly 
market lu lntui.ATA urvicc:s wilh tho telecommu.nlcaliocu services purchased from BciiSoulh 
pursUIIUIO !hit AIJftl!lenl ln any of !he lilies covered tiDidcr lhls Aarcement for lhe pwposcs 
oflhis subsec:tlon, t.o jolnlly marlcet means any adveniscm.enl, marketlna olTon or billlna in which 
the telecommunications servlta purchased from BeUSoullt for purposes of resale to custom en 
and intui.A TA services off em! by lnrcmational Desian Group ~ paclcA;-d, tlecl, bundled, 
dlwKiilltd ot off etC<! toatlllcr Ill illY way to the tlld uur. Such eiTotU !ncludt, but ue not 
limited to, salu refcmb. reulo amnaerncnts. ulct aacnC'Ics or billlna aarecments. This 
subsection thall be voiJ and or no c!Tect fOf a pM~Icular awe c:ovcml under Ibis Agrttmcnt u or 

Vcnioo fcbNaty l . 1991 
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February 8, 1999 Of on the dale BdiSou1h i• authoriud 10 offer lnterLATA >ervices in th&l stale. 
whichever is earlier. 

l. Hotel and Hospil&l PBX servia: are the only telecommunications 5UVices IVIillble for resale to 
HoteVMo<el and Hospll&l end user-s, resp«livcly. Similarly, Access Line Service for C~atomer 
Provided Coin Tclcpbonesls the only loctl service avall•blc for reule to lndeper.dcnt Payphone 
Provider (IPP) CUSCOrnen. Shared Tenant Service c~atomcn ean only be sold those 
lelecommunicatiOOJ services available in the Com~y·s All Shared Tenant Service Tariff. 

4. International Desip Oroup Is prohibited from furnish ins !both Oar and measured nue service on 
the wne business pmniscs to the wnc •ubscriben (end users) as stated m A2 of the Com~y·s 
Tariff exccpc for backup $Crvlee as inditlled in the applicable Sl&te !&rifT Section A3. 

S. If telephone service b est&bllshed and It Is subsequently determined that the cl&ss of >ervice 
restriction has bem vlollled. International Design Group will be notified and blllins for thll 
servia: will be imm.edlalely chansed to the appropriate class of service. Service : !-arges for 
chanses bclwcm clw or service, bacl( blllinJ. and lnlCrC$1 as descnl>ed in thiJ subsection shall 
apply 11 the Comp1111y's sole dlsc:re!ion. lntc:restat a B~c u set forth In Section A2 of the Gcnm I 
Subscn'bct Service Tariff and Section 82 of the Private Line Service Tariff for the applicable 
Stale, compounded dally for the number of day. from the back billing date to and Including the 
date thar International Design Group actually makes the payment to the CompAny may be 
assessed. 

6. The Com~y reserves the riptto periodically audit services purchasc<l by International Design 
Group to establish authenticity of usc. Such audit sh•ll not occur more: than or.;: in a calcndu 
year. lnlernational Desl&n Oroup shill make any And all records and dal& •vallablc 10 the 
Company or the Comp~~~y's audiiOrl on a reiSOIIIble basis. The Com~y shall bear the cost of 
said audit. 

B. Resold service~ can only be used ln the same manner as specified in the Com~y·s Tariff. Resold 
services arc subject to the same terms and conditions as are sp«lfied for sud1 services when furnished 10 

an individual end user of the Comp~~~y in the appropriarc section ·of the Comp~~~y's Tariffs. Specific tar1 if 
features. e.g. a usase allowance per month, shall no< be aggreglled across multiple resold k'TVices. 
Resold services eanno< be used to aurqa~e ll'lffi' from more llwl one end 1aer c~atomer except as 
sp«ified ln Section A23. of the Com~y's Tariff referring to Sh;ared Tcnmt Service. 

C. International Desicn Group may resell services only within the speclfte resale service area as der~ned ln 
its certiftc:arc. 

D. Telephone numbers trarumined vi• any resold servlce fellure are ln~nded solely for the usc of lhe end 
user of the feature. Resale of this lnfonnatlon is prohibited. 

E. No ptiCIII. copyrisht. U'llkmllk or other proprieta1y rlsht Is Hcmsed, granted or otherwise muuferred by 
this ABJ'CC1fttnL lntanatlooal Design Oroup " .aictly prohibited from any use, including but no< limited 
to sales, mllketins or ldvcnislns. of any Bell South name or tradcmllk. 

V. Maintenance or Servka 

A. lntem&llonal Design Oroup will adopt and adhere to the standards contained in the applicable BciiSouth 
Work Center Interface Ap>eement rep.tdlna mainlenance and lnst:alladon of service. 

B. Services resold under the Comp&ny's Tll'lfTs and faCIIihes anC: equipmcnl provided by the Com~y sholl 
be maintained by the Company. 
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C. International Oe1ign Group or its end users may not re.arrange, move, di5Connect, remove or anempt to 

repair any facilities owned by tile Company, otller tllan by conn~ction or discoMectlon to any interface 
means used, except witll the written consent of the Company. 

0. International Oe1ign Group acupts responsibility to notify tile Company of situations tllat arise tllat may 
result in a service problem. 

£. International Design GnMJp will be tile Company's single poim of contact for all repair calls on behalf of 
International Design GnMJp's end users. The panics a~c to provide one anotller witll toll· free contact 
numbers for such purposet. 

f. International Oe$ign Group will contact tile appropriate repair centers in accordance witll proc~ures 
established by tile Company. 

G. For all repair requesu, lntcmational Design Group accepts responsit.ility for adhering to tile Company's 
prescreening guidelines prior 10 referring the trouble to tile Company. 

H. The Company will bill lnlcmltional Design Group for handling troubles tllat are found not .to be in tile 
Company's network pursuant to its standard time and material charges. The standard time and material 
charges will be no more than what BciiSoutll charges to Its retail customers for the same services. 

I. The Company reserves the right to contact International Design Group's customers, If deemed necessary, 
for maintenance pUI'J'O$O:S. 

VI. EstabiiJbment of Service 

A. After receiving certification u a local c~change company from the appropriate regulatory agency, 
International Oe$l&n Group will provide tile appropriate Company service center tile necessary 
documentation 10 enable tile Company to establish a master account for International Oe$ign Group. 
Such documentation shall include the Application for Muter Accoun~ proof of autllority to provide 
telecommunieations services, an Operating Company Number ("OCN") assigned by the National 
Exchange C&rriers Assoc~tlon ("NECA ")and a tax exemption cenificate, if applicable. When necessary 
deposit requirements arc m~ the Company will begin taking orders for L~e male of service. 

B. Service orders will be in a SWJdard format designated by tile Company. 

C. When notification Is received from International Design Group that a cumnt customer of tile Company 
will sub5Cribe to International Desisn Group's service, standard service order intervals for the appropriate 
class of service will apply. 

D. The Company will not require end user confumation prior to cstablishins service for lntern~tional Duign 
Group's end USC1 customer. International Design Group must, however, be able to demonstrate end ouer 
outllorlzatlon upon requesL ' 

£. International Design Group will be tile single point of contact witll tile Company for all subsequent 
ordering activity resultin& in additions or changes to resold services excep~thatthc Company will accept 
a request directly from tile end user for conversion of tile end user's service from lntcrnotlonal Oe$lgn 
Group to tile Company or will accept a request from another Ot.EC for conversion of tile end user's 
service from International Desisn Group 10 tile otller t.EC. The Company will notifY International 
Desisn Group that such a request has been proccued. 

Vm ian. Fcb<wry ) , t991 
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F. If the Company detamincs th&t an unauthoriu:d change in lcx:al :service 10 International Design Group 

hu ~umd, the Compa~~y will rcesublish service with the appropriau: lcx:al ~rvlce provider and will 
auc.ss lntematioo.al Design Group u the OLEC initiating the unauthoriud change, the unauthorized 
chanae charge described in F.C.C. Tariff No. I, Sec:tion 13. Appropriate nonrecurring charges., as ~t 
forth In Section A4. of the General Subsc:ribeT Service 1'ariff, will also be usessed to l.ntemationa.l 
Dcslgn Group. These chaties can be adjusted lfln&emational Oc5ign Group provides satiJfactory proof 
of authoriudon. 

G. to order 10 safe&uard its in~st, the Com!*IY reserves the right r&o secure the account with a suilAblc 
fotm or securitY dqiosll. WIIW wlsfaao~ cttclil liu olludy b6en estlblished. 

I. Such security deposil shall lake the fonn of an irrevocable letlu of Credit or other fonns of 
security aec:epcabler to the Com!*IY· Any aueh security deposit may be held during the 
continuance of tho service auecurity for the payment of any and all amounts accruing for the 
service. 

2. If a security dcposh is requiRe!. such security deposit shal1 be made prior to the inauguration of 
service. 

3. Such security deposit may n01 exceed two months' cstlm~ billing. 

4. The fact thai a acc:wity deposit bu been made in no way I!Ciieves International Design Group from 
complying with the Company'sl'l!gulllions u to advance paymenu and the prompt payment of 
bills on pmcntation nor does It constitute a waiver or modirlcation of the regular practices of the 
Company providing for the dlscontiniWlc:e of service for non·payment of any sums due the 
Com!*IY· 

S. The Comp;my resCTV<:I the right to increase the security deposit rcquimncnts when, in its 501e 
judgment, circwnsW'lces 50 WIIT'aJit and/or gross monthly billing has inc.'UKd beyond the level 
lnit.ially used to detmn ine the sec:urity deposit. 

6. In the event thlllnt.ematlonal Design Group defaults on ill account. suvice to lntcmatlonal 
Design Group will bcltennlnatcd and any security deposits held will be applied to Its account. 

I 
1. In the case of a cub deposit. lnu:tcstll a rate as U1 forth in the approprille Bell South tariff shal; 

be pald to lntanat.ional Oc.sipl Group dwinJ the eontinUUICC of lbe sec:urity deposit. lntCTeSt Ot. 
a sec:urity deposit s.baU accr\IC &Mually and. if requested. !shall be &Mually credited to : 
lntenWioaal Oc:slan Group by the accrual dAte. 

VII . PaymeDI A.Dd BJW.a ArnaaemcDII 

A. When the initial service is ordered by International Oesitp~ Group, the Company will estlbluh an 
aceounll Rceivablo master account for International D<.c~lgn Group. 

B. Th.c Coml*ly shall bUilntematlonal Design Group on 1 current basis all appl icable chuacs and credits. 

C. Payment of aU charges wiiU bel the responsibility of lniCmll.lonal Ocsian Group. lntmlllional Oc:sian 
Group shall make payment to the Company for all suvk:cJ billed. The Company It n01ruponslblc for 
paymeniS n01 received by lntematlonal Dcslgn Group from lnternallonal Oc:sian Group's o:uttomcr. The 
Company will noc become involved In bllllna disputes th11 m1y arise betw~n International Oc:slgn 
Group and ill cus&omcr. PaymeniS tn•1e to the Com!*IY u paymen1 on account will be etedlteo "' an 
accounts receivable masu:r account and not&o an end user's account. 

1 
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0 . The Company will Rnder bills el(h month on established bill days for eAch of International Design 

Group's accounts. 

E. The Company will bllllntcmatlonallkslan Group, in advance, charaes for all KrvkC'I 10 be p<ov1ded 
during the ensulna bllllna period u ccpt charaes assoclatr,d wiL~ acrvlcc usage, which .i•araea will be 
billed In anun. Cbataca will be calculated on an Individual end UJU account level, lncludlna. If 
applicable, aoy chqcs fiK usqe or usqe allowances. &IISoulh will also bill all chqes.lncluding but 
not limi'..ed 10 911 and E91 1 chqcs.teleeommunleaiiOIU Ria)' diiiJCS, and franchise fees, to 
International Deslan Croup. 

f . The payment will be due by the ncx1 ball date (i.e., same date in the follow1111 month as the bill date) and 
is payable in imma:tiauly ava~lablc tundl. Paymmt ts considered 10 hive been milk when rccctvcd by 

the Company. 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday,the 
payment due date WJI be the Clt1l noo·Holiday day followina such Sunday Ot Holiday. If the 
payment due date falls on a Sanuday Ot on a Hollday whlclllt observed on Tuesday. Wednesday. 
Thunday, 0t friday,thc payment due date shall be the last non·Hollday day p<ccedina such 
Sanuday or Holiday. lfpaymcntiJ nocrc<cind by the p&yment due date, a late payment penalty. 
as set fOtlh in I. followina. shall apply. 

C. Upon proof of tax ucmpt unification from International Dc:sip Croup, the 10111 amount billed to 
Jntcmllional Desi&n Oroup wlll nollllcludt any lUes due from the end uxr. Jntcmalional Dcsign Group 
will be solely responsible (or the compulal.iWI, uadtUIS. rcponina and payment of all federal. swc and! or 
local ju:riJdic:tlocl tucs associated with the scrvk~ mold 10 the end uxr. 

H. As the customer ofrccon!. lntanatlonal Desian Group will be ruponsible for, and remit to the Company. 
all chqcs applicable 10 Its mold acrvkes for cmcracncy scrvica (E9ll and911) and 

Tclcaxnmunic:ations !Way Service (TRS) as well as any other chiiJes of a samiLv narurc 

1. If any ponion of the payment iJ received by the Company a&r the payment due date as set torth 
preceding, Ot If any ponlon of the payment II R<eived by the Company In ClindJ that arc not tmmcdiatcly 
avallable 10 the Company, then alate payment penalty shall be duo 10 tho Company. The l!itc payment 
penalty shall be die ponlon of the payment n01 received by the payment due date times • late factor. The 
late f&CIOr Wll be as set fonh In Section A2 of the Ccnual Subscriber Scrvlee Taritr and Sccllon 82 of 
the Private Llno Sctvlcc Tarltr. 

J. Any switched acccu cbaracs associated with intcruchanac Cllrier - 10 the mold local exchange 
lines will~ billed by, and due 10, the Company. No addittooal chatJcs arc 10 be u.scsscd to 
lntcrnarlonal lksilft Group. 

K. The Compuy wiU n01 pctfonn biUfna and colkcdor. scrvica for lntcmadonallkslan Group as a result 
oflhc uccvdoaofdlls Apumcut. Rcqucsu by the lntcmauooaJ Desipl Croup for us11WKC with 
billing services should be refcmd 10 the appropriale entity or opendonal poup within the CompAny. 

L. Pursuant to 47 CFR Section $1.617. the Company will billltuaudonal Deslan Oroup cod user c.:.:nmon 
line dwJcs id.mtlcalto tho end user com.'l\on line characs the Company bills Ill end users. 

M. In general, the Company will n01 beoome Involved in disputes bccwccn lntanallonallkslan Croup and 
International Deslan Oroup'a end 11sct tUJIOmttl over rHOid urvit41. If a dispute dOH ::;.oiae that cannot 
be scnled without the Involvement of the CompAny. lntcmatlonallkslan Croup shall contact the 
dcsl.,ated Service Center iOt molutton The Company will 1!\&kJe cvay ctron 10 assist in the molution 
of the disputc lad w!U wonrwilh lntnnattonal Dnaan Group 10 resolve the manu In u llmcly • manner 

8 
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u possible. lnumational Desi&n Group may be required to submit doeumenwion to !ubstantiate the 
claim. 

VIII. Dluontlnuance ofStrvke 

A. The procedures for di.scontinuin& urvlc:c to an end uur are u follows: 

I. Where possible, tho Comp111y will deny service to lntmwtional Ol::si&n Group's end user on 
behalf of, and at the request of, lntcmalional Design Oroup. Upon restoration of the end user's 
servic:c. rcsiORI c:Jw-aes will apply and will be the rcsponJibility of International Design Group. 

2 . At the requal of lnccmadonal Des ian Group, the Comp~~ny will dl.scoonect a lnumational 
Design Group end user automer. 

3. All requeJ~S by lnumallonal Desi&n Group for denial or dbc:oMection of an end uur for 
nonpayment must be in writin&. 

4 . lnccmallonal !>nip Group wiU be made solely resporuible for notifying the end uur of the 
proposed disc:oMection of the service. 

5. The Comp111y will continue to process calls made to the AMoyance Call Cenur and will adv~ 
International Design Group when It is detumined that annoyance calls arc originated from one of 
their end user's locations. The Comp111y shall be indemnified, defended and held harm leu by 
International !>nip Group and/or the end user againJt any claim, lou or damqc arising from 
providin& this infomnatloo to International Design Group. It iJ the rcsporuibility of International 
Dcsisn Group to lake the coiTCCtlve actlou necessary with iu cuttomm who make annoying calls. 
failure to do so will result in the Comp111y's disc:onnectiD<g the end user's ~ko. 

B. The proc:odures for di.scontinuin& service to International Design Group are u follows: 

I. The Company re~rves tho rlaht to sus~nd or termanatc S4'r'lice for nonp.•ymcnt or an the event of 
prohibited, unlawful or improper use of the fac:alltles or service, abuse ofth• (acilhies, or any other 
violatlon or nontO!D:pllance by lntunalional Des ian Group of the rules and regulations "r 1M 
Comp.v~y's Tariffs. 

2. rr payment of loCCOUIIt is not received by the bill day in tho m011th aJ\er the original bill day. 
BciiSoulb uu.y provado wrin.cn notice to lntcma.tional Design Group that additional applications for 
servlc:o will be refuJcd and that any pending arden for service will no4 be com pitted if payment is 
no4 received by the fifteenth day foUowlna the date of the notice. In addition BciiSouth may, 11 the 
J&mo tlmc. alve lblny days nodce to the ~non dosianated by lntemelional On ian Group to 
r'CUI\Ie iiodcct or nonc:omplianec, dlscontJnue ihe p<ovlsJon or ex i.Jtina ~ICCS 10 lntemlotioo~J 
Desl&n Group at any time thnuftu. 

3. ln the case of such cf.bconlinuaoc:e, all billed chqes, u well as applicable termination ehargu, 
shall bec:orne due, 

4. If BeiiSouth docs not d iscontinue the provisi.on of the services involved on the datr s~ilied in tll.c 
thirty days notice and ln~m~&~ional Desian Group's noncompliance continues, no4hins contained 
herein shall pm;ludo BcliSouth's riaht to d isc:ootlnuc the provision of lbe services to lntemationab 
Ocslgn Oroup wilboot funher oo4iec. 

5. I( paymrnt Is not rec.elved or arnnacmenu made for payment by the date aivcn In the wrincn 
nOilllwlon, lntemallonai Dc:Jian Group's Uf'ollees will be dluonllnued Upon discontlnuan« or 
service on alntemational Desi&n Group' s a.cc:ount, scrv.ce to lntrmatiooaiOcslan <; roup's end 
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uu11 will be denied. The Company willal.so rrcstabliJh service 11 the ~quest of the end user or 
lnlemallon&l Design Group's upon payment of the appropriate «>nncetion fee and subject to the 
Company's normal .application proc:edu~s. International Dcslsn Group's is solely responsible for 
nolifyina the end UKf of the proposed disconnection of the service. 

6. If within fifteen days after an end use(s KrVi<:e IllS been denied no eoniiCI has been made in 
refen=nce 10 rucorina service, the end user's serviec will be dir.connectC'd. 

IX. Llab!U!y 

A. The liabllil)' oftbe Company for damases arlslns ou1 ofmislalccJI, omissions, Interruptions. prumplion.s, 
delays mon or defects in trarumwlon. or failures or defects In f~~eillt:cs fumisbt'd by the Company. 
occurrina In the coui1C of fumisblna service or other fac:ililics and n01 caused by the negllsence of 
International Des ian Oroup, or of the Company In fallinaco maincaln proper Sllndlrds of mainlcnancc 
and opcnllon IDd 10 exercise reasonable supervision 111111 in no event excct'd an amounlcqulvalentto the 
proportion&~~~ charJc 10 l.nlemldocul Deslan Group for tbc period of service durins which such mlslalcc. 
omwion. lniCmlp(ion, preemption, delay, error Of defeet in traru.mlsslon Of defcc:t Of failure In facllltiCI 
occur. The Company shal I not be liable for damase arislna out o:f mislalccs, omission. lntcrrupl.ions. 
precmplion.s, delays, eiTOIS Of defects in cnrumwion Of otber Jnjury,lncludin& bul n01limikld 10 injuries 
to persons« property from voiii&CI or currenlltrarumined over the wvlce of the Company. (I) caused 
by cuslomcr·pnlvided tquipmml (ex cepe wb= a contribudna ca.usc Is the malfunction Ina of a 
Company·pn~vlded COMectlna IITinSctncnl, in which even1 the liabllily of the Company shall nol exceed 
an amounl equal co a pn~ponion&l amounl ofll~e C«npany bill ina f« the period of KrVicc during which 
such mlslalce, «nwion,lnlemlpcion, pRCmption. delay, error, defeet in ITIIIsmiu ion or injury occurs), or 
(2) no1 prevenced by customcr•pn~vlded equipment but which wovld have been prevenled had Company· 
provided equipmenl been wed. 

B. The C«npany shall be lndcmnifiCd and saved harmless by lnlcm&llonal Design Group aaainst .,Y Md all 
claims, aclions, ca~ of eclion, damages, liabllhics, or demands (Including the roses. expcnsn and 
n:ason.ablc attorneys' fees, oo IICCOWIIIhereof) of whllevcr kind or nal\lre thai may be mode by any third 
party as a n:sull of the Company's furnishlna of service 10 lntema1ional Des ian Group. 

C. The Company shall be Indemnified. defended and held hannleu by lnlcrnallonal Design Group and/or 
lhc end user against any claim, lou or damaae arising from the us.c of scrvicct offered for rcs.aie 
involvina; 

I. Claims for libel, slander, invasion of privacy or lnfringcmall of copyri&ht arisina from 
International Design Group's or end use(s own c«nmunications. 

2. Claims for pala\1 infrinacmcnl Irisin& from liCII romblnlna or usins Company services In 
connection witb facilities or equlpmenl furnished by the end user or International Des lan Orour . 

J . All ocher claims arblna ou1 of an act or omiuion or lnltiMiional Deslsn Group or liS end user In 
the counc of us Ina scrvlccs. 

D. lnlcmatlonal Deslan Group accepa responsibility for pn~vldlna accas for main1enance purposes of any 
service ruold under tbc povvislons of thil Tariff. The Company &hall n01 be responsible for any failure 
on the pan of lnt.enwional Deslan Group with respeet 1o any end user or lnfenwiocul Des ian Group. 

X. Treacmeal or ProprlcLuy aad Coofldutlal laformalloD 
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A. Bolh panics ap !hal it may be n«cssaty to provid~ each other during lhe tenn oflhb Agreement with 

cenain conlidenti.tl information, includinglnde l«<'d information, tncludlna but not limited to. technkal 
and business plans, 1Cdullw lnfOCTn&llon, proposall, specifications, drawings, procedures, customer 
a«ount data an41lke Information (hereinafter collcc:tively referred 10 u "Information"). Borh partid 
agtee !hat all Information WII cilher be in writing or other tangible format and clearly rnatked wilh a 
confldenti.tl, private or proprietary legend. or, when lhe Informacion is communicated orally, it shall also 
be t•ornmuniuted lhallhe Information is confidential, priv&IC or proprietary. The Information will be 
returned 10 lhe ownrr wilhin 1 rcuonab~ time. Both panics ap that the In formation shall nor be 
copied or reproduced in any Conn. Both panics •a- to receive such lnformarion and not disclose such 
Information. Both pania avec to pro~«~ !he lnformllion received from dislribution, disclosure or 
dissemination to anyone ex cepe employees of lhe parties wilh 1 need to know such Information and 
which employees agee 10 be bound by lhc tenns of lhi.s Section. Bolh parties will usc lhe same stand ani 
or care 10 protect Information "'"lvod u !hey would usc 10 prorcctlheir own confidential and 
proprietary Informacion. 

B. Norwilhstanding the foresoing, boch panics agree chat there will be no obligation ro protect any portion 
of the Information chat is either: I) made publicly a val lab~ by the owner of the Informacion or lawfully 
disclosed by • nonparty 10 thls A&Jftllltnl; 2) lawfully obuin.cd frou any source other than the owner of 
the Information; or 3) previously known to the receiving party without an obligarion ro keep it 
confidenti.tl. 

XI. Resolu tloa or Dbputn 

Except u otherwise Sl&1ed In this Agreement, the parties agree that if any dispute uiscs as ro the 
Interpretation of any provision of this Agreement or as to rhe proper implementatit>n of rhls Agreement, elthu Party 
may petition the Commission for a resolution of the dispute. However, each party reserves any righiJ it may have ro 
seek judicial rev iew of any ruling made by the Commission concerning this Agreement. 

XII. l..lmltatloa or Uu 

The parties agree llw Ibis Agreemcat Wll nor be proffered by either party in anOther jurisdiction as 
evidence of any concession or as a waiver o( any position taken by the other party in IIIII jurisdic:don o• f11r any 
other purpose. 

Xlll. Walvert 

A failure or delay ofcilher Piny 10 enforce any of die provbions hereof. to rxerelsc any op<lon whith is 
herein provided, or 10 require performance of any of the provisions hereof WII in no way be conswed robe • w•iver 
of such provisions or options, and each Pany, norwlthstandina 1ueh failure, shall have the righr rhtreaftcr ro insist upon 
lhc specific performance of any and all of the provisions of this Agreement. 

XIV. Gonml111 Law 

This Agreement shall be aovemed by, and eon1trued and cnfO<"Ced in aecoroancc with, the law& of the Stare 
of Georgia. wilhout regard to h• conflict of laws principles. 

xv. Arm'• Lcnctb Ntaouaclou 

This Agreement was executed after ant1'1 length negoliationl between rhc undersisned parties and rcO<cts 
the conclusion of rhc undersigned lhallbb Apment is in the best lnrerests of all parties. 

,, 
v,.""""' ~ .. ._ •• ..., ' toot 
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XVI. Notices 

A. Every nod~. GOI1Jelll, lpi'I'OVII, «adler eotnlllunlcations required or con~anplalcd by lhiJ Avcemcnt 
&hall be in wrilina aod lhall be delivered io pmon or g;vcn by pomge ptq~Aid mail,lldd=J to: 

DeiiSouth Telecommunications, Inc. lntemalional, IX1ign Group, Inc. dlbla USA Telecom 

CLEC Account Team 
JSJS Colonnade f'lrt(way 
Room E4EI 
Binningham, .Al. 3S243 

Peici.loei•&•• Jl, .,,/ 1?<~ 1'"'' ,..( 
"" Ori ffin Road 
Dania. FL 33312 
(800) 327-UIO Fax (9S4) 893.0399 

or at such Olbcr address u the intended r«lpient pn~viOUJiy &hall have des;llfi&Ud by written tiO!Icc 10 the Olber 
pany. 

B. Where specifically requited, notices shall be by ccnilied or rcgistC'rcd mall. Unlcu otherwise provided In 
this AllfCCfRen~ notice by m...ll &hall be effecuve on me date it is officially recorded u ddivcrcd by return 
rcceipc « equivalcn~ and io tbc absence of sud! r«<fd of dclivety, it &hall be pn~sumcd to have been 
delivered the fifth day, or next business day after the lifth day, after it wu deposited in the mails. 

XVII. Amtndmuh 

This A8fCement may be amended at any lime upon wrinen agrttmcnt of bOib panitl 

XVIII, En II~ AI~IDCDI 

ThlJ Aareemenc seu fonh tbe entire undetstandina and supersedes prior aarccmcnu b<1"etn th• panlu 
relating to the subject matter cootaiocd bcRI.o and meraes all prior discuuioru bcr\Ottn them, and nc;tha pany &hall 
be bound by any clellnltion, condition, pn>vision,I'C'pmCIIwion, warranty, covenant or promise other man as 
expressly uated In this Aareement or u Is contemporanCOUJiy or subsequently SCI forth In writing and rxccuted by a 
duly authorized offic:u or rcpresmwlve of the pany to be bound thereby. 

Prla ted Namt 

TITLE: ____ ...JD<lllwruf.g;~o~Qur ______ _ TfTLE:__.P'---z_,f I~' ~tl...;..t~------

DA TE: __ ...;;f7_'l-_
1
1-/_1.,_,,,_/ "1--"~----- DATE: _ _ ~-~-Ic:....:/.....,',t-;;_;/~f _ __ . _ _ _ 

I I 
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EX HIBIT A 

APPLICABLE DISCOUNTS 

• 

The telccommunlutloos services available f()( pun:lwc by lntemational Oesian Group foe the purposes of 
resale to International Oeslp~ Group end UKR shall be available at the followina discount ofT of the mail ra~e 

liNT• 

- ~~ 

AI.J.BAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEORGIA 20.3% 17.3% 

KEN'T\ICKY 16.79% I.S..S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.15% 15.15% 

NORm CAROLINA 21.S% 17.6% 
SOUTH CAROLINA 14.1"· 14.1% 

TENNESSEE•• 16% 16% 

• In the case of a crou boundary siruation, the dis~ount which applies Is the discount applicable to the location of 
the end usu's ccnll"'l ofTlee. 

• • In Tennessee, if ALEC provides its own opcntoc >CtVices and directoly saviccs, the discount shall be 21.56'0. 
AlEC must provide writun noci1icalioa to BdiSouth within 30 days prior to providlna iu own operator savicu 
and directory SCtViccs to qualify fot the bi&bcr discount rate of 21.56%. 

·-DfEBADDI!IAI, SUfeDBI SXSIEMS (QSSl B.Aif.S 

lntmaive Ordcrlna and Trouble oss Order C'ha.ri• 
Malntmancc Svstcm 

Non· Rccurrlna Rccurrina Chlfle. Cbarac per otc1er Sutehlfle for 
Eslabllshmcm per month (wtlimiled a:d user m.anually piKed 

Ow-a• accounts) otden. 
per md uur account 

AUBAMA SIOO.OO $50.00 SIG.IO S22.00 
FLORIDA SIOO.OO SSO.()O $10.10 $22.00 
GEORGIA $100.00 sso.oo SIO.I O $22.00 

KENTUCKY $100.00 sso.oo $10.80 $22.00 
LOUISIANA SIOO,OO sso.oo $9.16 $18.14 
MISSISSIPPI $100.00 sso.oo $10.10 $22.00 

NORm CAROLINA $100.00 sso <10 $10.10 $22.00 
SOUTH CAROLINA $100.00 sso.oo SIO.IO $22.00 

TENNESSEE $100.00 sso.oo SIO.IO $22.00 

Vmloe: Ftbnlaly J. t991 'oc< tJ 
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EXHIBITB 
p ue 1 on 

Typur AL ••L GA ICY LA 
S.rv~ Raalc? ~ Raak? DiJCOWII? Rcak7 DIKount? Reale? Obcoun1? Raalc'l l>tscouftt? I Grandfalhcm! ScMca Ya Yes Ya Yes Ya Yes Yes Ya Yes Yes 2 Contnc~ Service Anwl-"l Nou9 Nou9 Yes Yes Yes No Yes No Need Nocd 

) PromotloM • > 90 Doys Yes Yes Yes Yes Yu Yes Yes Yn Yes Yes 4 Promodons • < 90 Doys Yes No Yes No Yes No No No Yes No 

' Lifdlnd\.lftk Up Scrvloa Yes Yes Yes Yes Yes Yes No No Yes Yes 
6 911/E911 Services (S. Nooo 10) Yes Ya Yes Yes Yes Yes Yes Yes No No 7 N II Sctvlc.cs (S.. Nooo 10) Yes Yes Yes Yes Ya Ya No No No No a AdWaldi ... Svc (S.. Nole I) Yes No Ya No Yes No Yes Nu Yes No 9 M ,. Sctvlct Yes No Yes No Yes No Yes No Yes No 

10 MoblkSaviccs Yes No Ya No Yes No Yes No Yes No 
II Fc:dcral Subsctibct Line Clwtes Yes No Yes No Yes No Yes No Yes No 
12 Non· tCbaraa Yes Yes Yes Yes Yes Yes Ya Yes Yes Yes 

Ty.,. of MS NC sc TH 
S.rvlet Raalc? D!Jc:ounl? Resole? Ditcounl? Raoalc? DIJcounl7 Resole? ooo-11 

I Grandfalhctcd Services Yes Yes Yes Yes Yes Ya Yes Ya 
2 Contncl Scrvi« Alnaac:ma>IS NOleS NOleS Nole6 Nocc6 Yes No Yes Yes 
) "--Ions . > 90 o.y, Yes Ya Yes Yes Yes Yes Ya Noccl 
4 Promollons • < 90 Dt YI Ya No No No Yes No No No 

' Ll fdlnciUIIk Up_ Scrvlca Y'es Ya Yu Ya Yu Yes Yes NOU 4 
6 91 1/E911 Scrvlca{S.NaooiO) Y·es Yes Ya Ya Yes Yes Yes Ya 
7 N II Saviccs (Sec""* 10) No No No No Yes Yes Ya Yes a Ad Wildt"' Svc (So< Nou I) Yes No Yes No Yes No Ya No 
9 Mcmot)'Ctll• Scrvkc Yes No Yes No Yes No Yes No 
10 Mobile Scrviccs Yes No Ya No Yes No Yu No 
II Fc:dcral Subsaibct Line Cbaraa Yes No Yes No Yes No Yes No 
12 Non·RccwrinJ O.~t~.a Yes Yes Ya Yes Yes Yes Yes Nn 

A pplluble Nota: 

I Grndfotllortd scrv"* can be raold. only 10 cxiJtlna tublc:nbcn of lhc lfll"dfllbcmlscrvtce. 
2 Wbuc avallablc f<K resale, pro•ttlou will be made available only 10 end wen ...t.o would hove quollncd for 

lhc ptOmO(Ioo hod II bccll povl4ed by OdiSoulh cSIRCtly. 
) In TCt~~~CSSCC. tona-wm pre••cku (oti'CRd for more dian ninety {90) cloyo) moy be obtolntd 11 one of lhc followtna l'll<S 

(1) lhc swocl t.antf .... lallhc wholcalc clbcounl; 
(b) the ptOmOilonol r.ic (ibc promodonal1111e otl'cnci by BciiSoulh will 1101 be diJGounUd l'llnhct by lhc whoiCAic dbcow11111tc) 

4 Ufcllot/Liok Up scrvlca ,..>' be otl'arcd only 10 lhoiC aubsctibcn who meet lhc cr!tcrla thlt BciiSoulh curmllly applies to 111blc:nbcn of lhcsc ..mccs. Ill T._ lniCnllllocal DcsiiJ> (itOIIp t:IW! purdwc Bci!Soudl'a Mcssqc R.a&c Scrvkc lllhc swocl11t1tl' rile. laJ lh wholualc 
dbcounL lnttmlllonol Oalp Oroup mwt l'llnhct cSIICCKIDl lhc whoiCJile MC&J&IC R.a&c Service 10 l.lfeLinc CW10mers whh 1 doscoun1 wlu isnolua 
lh&n lhc minimum dlxowll thlt BctiSovlb oow provides. lnumllional OaliJ> 0 ""'11 b rc:aponJ~blc Cor rccovc:rina the Subsaibct LID< 
O..,..c f'rom lhc 
N11ionol Eodlonac Cvrlcn Aalocillloo iJitcnWc toll JCIIlcrncnt .-1 Jult u lkiiSoutllclocs to4oy The n...-imwn rile thlt 
lntemlllonol Dalp Oroup may chltJ.c f<M' Llfellnc Scrvkc alloll be copped lllhc not rcull rile olfcrcd by lkiiSoulh 

~ In LouiJiana and MW!aippl. oll Ctatnoct S.rvkt Arn•p•toll cnl<ftd Into by BcllSoudl 0t la'mllllllq t.llcr 1M ctfcctJ,..< clllc of the Commwion Order (lfll/97 for LA and 3110197 forMS) vt~ll bt tulijea 1b raok wldoout me ..wa.lc dlacoo.aot. All CSAI wlllcb arc 111 place u oflhc ctfectlvc clllc oCihc CommiAlon onlcf ( lfll/97 f<M' LA ond l 10197 CorMS) W111- be cliCtblc for mak. 

'"' Vcnlon Ftbnolry J. 1991 
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f.xHIBIT B 

Pace 2 of2 

6 In North C...,linA, C .. lnct SerYia Arraaae-11 ClllalCd in14 by lkiiSolllll be( en Apnl IS, 1997, &luJI be subj«< co roak 
all no cfucount. wbilc lkliSoudl CSAJ Cllla'Cid into allct lllal diU &luJI be tubjtc~IO rcwk wnh lilt diKounl. 

7 Some or BciiSolllb'J local cxdlqe end IOU lclecommunlc:alloru terYICCS ore ftOI ••••loble In C<fUJn ccnu.J ofrJCCS and ora> 
I AdWIIdl.,. StMce Is tarill'ed ulkliSoudl• AI'N Vlrtuol Number Call Ocllll Servoce 
9 l11 Alabem&. C.alnd 5.Tic. Arraa .. -tl mla'Cd uno pnor 10 Feb. 6. 1991 on 1>01 • ...,~ (Ot ~We CSAJ mlacd 1n10 

bct"'·ecn feb. 6, 1997 and~ 13, 1997 arc availAble (Ot resale wid!ou1 o diJc:oun11o llle wne chcn11o whom llle CSA,. applicable 
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