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March 23. 1998 

Mrs. Blanca S. Bayo 

• 

Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak BQulevard 
Tallahassee, Florida 32399 

• ORIGIN !\' 

@BELLSOUTH 

AM,..,., .•• 
.... ., I I'. ~I t' ~ 

Re: Approval of lhe Resa.le Agreement Negotiated by BeiiSoulh Telecommunications. Inc. 

("BciiSouth") and The Inside Edge Communicntions. Inc. pursunnt to St.'Ctions 251 :md 252 or 
the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252{e) of the Tell'Conununications Act of 1996, DciiSouth and The 

Inside F..dge Communications, Inc. arc submitting to the Florida Public Service Commission their 

negotiated agreement for lhe purchase of BeiiSouth's telecommunications services for the 

purpose of resale to end users by The Inside Edge Communications. Inc. 

Pursuant to section 252(c) of the Act, the Commission is charged with approving or 

rejecting the negotiated agreement bctwe.:n Bell South and The Imide F.dgc Communications. Inc. 

within 90 days of its submission. The Act provides that the Commission may only reject such 

an agreement if it finds that lhe agreement or any ponion of the agreement diM:riminatc!. against 

a telecommunications carrier not a pany to the agreement or lhe implc:mentation of the 

---.a"'greemcnt or any ponion of lhe agreement is not consistent with the public intcre.~t . conv~'licncc 

---t~aifl'nd necessity. Both panics aver that neither of these reasons exist as to the agrn:mcnt they ha\•c 

__ .... neo;;gotiated and therefore, arc very hopeful thnt the Commiss1on shall appruvc their agn:cmcnl . 

Very lruly yours. 

1''1 ' 
.... 
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Agreemenl 8elwten BeJISoulb Telecommunlcaliou~. Inc. and The Inside 1-:d~:e Commuuicalions. 
Inc. Regarding Tbe Sale of HeiiSoulb Telecommunltacions Servlcu 10 l n~ide Edge 

Communlcallons. For Tbe PurJK1$es of Resale 

T HIS AGREEMENT is by and between BeiiSoulh Tr l«om muni•alions. lnr •• (""llciiSouch" or 
··compjlOy""), a Gcorg11 c:orporacion, and The lnsulc Edge CommunttalrOM, lnt.("Rcsclkr'"), a floml~ tPrporatu:m, 
and shall be dcrmcd cffcc1ovc as of F ebNII)I 24. 1998. 

W ITNf.SSETII 

WH EREAS. BciiSoulh is a local • • change ldccommunrcauon< company aurhoroted 10 pruvodc 
cdccommunicolions scrvic.cs m lhc -'OI<s of ,O.Iabama. f lorida. Gcorgoa. Kcncucky. I ou"'"""· Mo"O>Ioppo. Nonh 
Carolina. Sourh C1101ina. and Trnnc:ucc; and 

WHEREAS. The lruide Ed,ac Communicorions. Inc. rs or scrks IC) bcconor an allrmlll\•c local c•chongc 
rdccommunicarions company aulhotized 10 providc lclccommunicorions sc:rvoc~ on lhc ;lit<> of Alabamo. flond:a, 
Gcoraia, Krnlucky.lou isiana. Miuuioppi. North Carolina. South Carolinli.lind T cnnc» cc. •nd 

WHERE,o.S, The lnsrdc Edac Communrcarrons. Inc. de.,rcs to re<cll BciiSouth'; lelccommunrcauon< 
sc:rvoccs: ;and 

WH EREAS. BciiSoulh has agreed 10 providr ~uch scrvtecs 10 The ln\lde Edac Communoca11ons. Inc. for 
rc.ale purposes and punuan110 the ~«nns and condotoons sci fonh hereon. 

1'/0W. THEREFORE. for and on consoder:uoon of the murual premo..,s and promr«< cc>ntaoned hereon. 
BeiiSouth and The Inside Edge Communocauort!. Inc. do hereby agree a.~ folio-. .: 

I. Term o ( lht A&rot"ntnl 

The tenn o f chis Agreement shall be IWO ye<IIS bcainning Feb Nary 24. 199R and >hall opply to oil o f lle llSouth ·, 
serving terrilory as of January I. 1998 in 1he ilates of Alabama. Flonda. G~rgoa. Kenrueky. I.Oul\o>n>. ~""'"'I"P'· 
Nonh Carolina, South Carolina. and Tennessee: and 

A. 

B. Th is ,O.grcemenl shall be automalocally renewed for two addiuonal one you pcrioo> unlc~' cuh<r pany 
indicates iLS intent no110 renew lhe Agreement. Notice of such Intent mu>l be pro\•cdcd, ·~ '""'ng. 10 the 
other party no later than 60 days pnor to tl1e end of lhe then·cA"ung conrnc1 rcnod I he l<rms of rh O> 
Aareement shall remaon rn effect aner the tenn of the urs11ng •grrcmcnl h•' C\putd and"' hrle • ntw 
aareemer\l IS bcina n<&OIIalcd, 

The rates pursuanl by which The Inside Edge Communicatioru. Inc. is 10 purchiUC SCI\' ICe> fmm DeiiSC)Urh for 
resale shall be 11 1 dilcounl rate off o f the n:tarl nne for the telccommunicallon> scrvocc. The doM"ounr 1111cs shall be 
as sci fonh on Exhobot ,o., auached herc1o and oncorporated herern by lhrJ reference Such doscount 'hall rene~ I rhe 

· costs ovordcd by BellSouth when scllmg a scrvrcc for whole.alc purposes 

or~,· r 

, 3 4 t, 3 n;,n 2.3 ~ 
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II. Utfinltlon of Terms 

A. CUSTOMER OF RECORD muM the enllly respon\lblc for placong appltrau<m for ><:rvoce, rcqunung 
adduions. rcarranaemcniJ. mllnlcnonce or dosconllnuance or >CI'I>CC, P• ymtnl on full o r charac\ oncurrcJ 

\uch u non·rttumna. monthly r«urnna. toll,llu«tory o>mtanc<', cu: 

ll. DEPOSIT means wurance provodtd by a cusromcr on the form of ca\h, >urety bond or b• nk i<ucr ol 

crcdotlo be hdd by lhc: Compa.ny 

C. END USER mans lhc: ulumau: u~r of the tcln:ommunocatiOIU w::rvocd 

0 . END USER CUSTOMER LOCATION mean> the physocallocouon of the prcmo\C1 -.here an end u'>Cr 
mok~ UK of the lclecommuntCIIIOM >CrY ICe>. 

E. NEW SERVICES means funcllon\, ftaturc\ or capabtltll~' thot uc not cunrntly ollrrrd by Uell~th 
Thos oncludcs packaJtns of coosung >ervoccs or combuuna • new functoon, fr11uoe ur cap•brluy woth •n 
C'\1St1ng SCf"o'iC'C. 

f . OTHER LOCAL EXCHANGE COMPANY (OUCI metM atdephone compAny w1rlicattd by the 
pub he servocc commossoons of the Company'• franch"td area 10 pro'Ode lucal u changc "" occ w11hon the 
Compmny'J franchtiCd area. 

G. RESALE means an acttvny -.herctn a crnoficoted OLEC. •uch u ~ ln>odc I d1e Communocatoon•. Inc 
>ubscnbc:s 10 the telccommunocaltoru >Cf"K'C:S of the Company And thtn rcoffr" tho\c 
tclccommunocallons >ervoces to the publoc c-.oth or ""~l"..sdona >alur"l 

II. RESALE SERVICE AREA mum the area, u dcfonrd on a public SCI' occ eommi\\IOn appro> td cenolic>t< 

of opcr:allon. wothon which an OLEC. >ueh as The ln\ldc fds e Communocallon>, Inc , rnay offer rcwiJ 
local exchanae tclccommunocatoons Ktvtcc 

I 11. <.rnrrol ProviJion• 

A. The lnsode Edae Communocauons. Inc. may rc>ell the tanrftd loc .. l u chanac a11d toll 
tcl«ommunitallons .crvtcn of lleiiSou th contaoncd'" the Genrral Sub>erober ~<I'' ICC 1 anff and l'n vale 

Lone Servtcc Tanff subject to the terms, and condlloon> >pctoOcally >cl forth hrrcon Notwllh>llndong the 
forcgoona. the eulustons and tlmuauons on set\ occs ••·11loble for roalc woll be._. «:t fonh on Fxh"''' U, 

atw:htd hereto and tncorporattd hereon by tho~ rcfen:ncc. 

Bell South shall make avarQblc telccommunK'Iloon> SC~' reo (Of tcYic at the rain,.,, forth on L ~hobll A 
10 thrs aarccmcnt and subJCCI IO the e•clusoon> and hmoUIINI> >el forth on I • hobot U 10 th1> •srccmcnt It 

dOC'S not however WIJ\C IIi rtJhli 10 llppc1ll Or othcrv.IM' ChaiiCOJC any dCCI>IOn ICJUdong rtt.liC that 
rc.-suhtd on the doscounl ratu cont.aoned on l xhobol A or the e•du•tons and hnuu11ons contaontd on 
Exhob11 B. BciiSoulh reserves the rrahtto punue any and all leg~ I andlor cquoublc remtdoes. oncludong 
appeals of any dcctsoons. If such appeal, or challenan result on eha.nac:s on the do>eount rate• or 
cxdustons and hmtwoons. the panoe> a1rcc that appropnatc modo fK"ahon> to thO> Agreement -.,n be 
made promptly to make 111 term• contoilcnt woth the outcome ol the appeal. 

II. rhe IMtde Edae CommunieauoM. IIIC. msy purchuc rtulc ~1V1c"" from UciiSouth for then own uu on 
operating the or businc>S. The resale d"COUrll woll apply 10 thO~<: K'rYICt> under the flliiOwong C<llldlloOn\ 
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2. fhe lru1de Edge Commun~eallons, Inc. musr ord~r k l'\ oco rhrough oe"'le onrerfac.,.,, o. c .. 1hc 

LCSC and/or appropnate Resale Account T cams • 

.l. The lruodc: Edge Communications, Inc. c-annor be an ahcmorl\ c local c.ch•nge 
tclccommuni~tions eomp>ny for the songle purpose uf >c:llong to themselves. 

C. The provisoon of services by the Company 10 The Ins ode Edg< Commu01cauons. Inc docs not constllule a 
joint undcnaking for the fumoshing of any service. 

D. The lnsode Edge Communi.cations. Inc. will be the customer o f record for all >CI'\ K n purcha>ed from 
B~I!South. Eil«lllll SP«ifi!:d IK~in, the COIPPf"Y woll take ordm from, b oll and c•pcct parmcnr from 
The lns1de Edae Communications. Inc. for all services. 

E. The Inside Edge Communintions. Inc. will be the Co mpany'• sonJie pornt o r cont&Ct fur al l >CIVICC\ 

pu rch""cd pursuant to this Agreement. TI1e Company shall hO\ c no coniJict "''h the end u•cr exceptio 
the c"<nt prov1dcd for hcn:in 

F. The Company w1ll continue to bo ll the end user for any .crvoccs tharthe end u><r ~pccolics 11 woshcs 10 

rcceov~ dorectly from the Campany. 

c;, rile Company maontoons lhc naht 10 ...:rve dorcctly • ny end"' · r "llhon the \CI'\ l fC •••• <'II t he In \Ide £d~c 
Communtcations. Inc .. The Company woll conunue 10 dotcc1ly rngrkct '" " " n oclcw mmunoeallon' 
products and services and In doong so may cstsblish mdcpcndcnt tclauon•h•P> " oth end U\C" or I he 
Inside Edge Communoc:ations. Inc . 

II. Ncoth<r Pnny >hall onterfcr., w11h the nght of any pcnan or en lily ro obiJion .crvoec dorcctly from the oohe r 
Pany. 

I. Curren t telephone numbers may nonnally be rciJiincd by the end user. Uo"c' cr , t<k phonc numbe" Jrc 
the pr<'pcrty of the Compa11y and arc auiancd to rhe SC<I'\occ fumo~hcd The lns'dc l:dgc Communo~aroon~. 
Inc loa> no propcny nght 10 the tck phone number or ony or her c•ll numb<'r Jc-o~oo•lot>n ·•"ot•>tcd ""11h 
scrvoces furno~hcd by rhc Company. and no roshr ro rhc con11nuancc of"'" ••• olot.,ugh any ron ocular 
contra! office. The Company reserves rhc nght to change such numbers. o r rhc ccnlrol .,rr.cc <l<>osn•uon 
•nociatcd with ' uch numbe<n . or both, whenever the Company deems 11 nccc~ry 10 do~ on rhc conducr 
o f irs business. 

J. The Company may provide any s..rvice or faciliry for whoch a chasgc o> nor «tabh>h<d hereon. as long .,. 
it il offered on the same 1enns 10 The Inside Edge Communrcauons. Inc 

K. Scl'\'tC< is fumtshcd subjcc'lto the condot ion that II wall not be used for any unla" ful purooSC<. 

L. Scrvocc will i-e drscontinu<d of any ~w enforcement agency ad v1>cS rho I, rh< '•" occ ~><' • ng u\C.S " on 
voolauon of the law. 

M. The Company can rcfu.c sc:rvocc when 11 hu around$ to be<h""c rhar ><:rvocc "" oil be u<cd on vmloto~n of 
the l•w 

N. The Company accepts no rtsponsobtllly rc lllly pcroon for any unlaw lui act commoncd by I he I mode L<IK< 
Communications. Inc. or it$ end users u p•n or provodong SCIVICC to The ln>ldc Edge Communo~toOn>. 
Inc. for purposes of resale or othcN rtt. 

0 . The Company will coopcnllc fully woth l•w enforcement >gcncoc- " oth •ubpoc:n• • and court t>rdc" fM 
a.~\l~lance w1th the Company\ \!u\ tomcr,, Law ( n(o rccment nscnc.j' )Ubporna~ oand C(•url tHdr" rcglrd1n~ 



• • 
end u$C~ of The Inside Edge Commun1cauons. Inc. Will be dtrccted to I he ln~td• l::dgc Communtcaho~>~. 

Inc.. I ht Company will bill The lns1de Edge Communtet tiO"'· Inc. for ompkmcntrng any requ~l\ by I""'' 
enforcemtntaaencics rega.rdong Tht Inside Edge CommunoCGtron•. Inc. end u ... ,... 

P. The chanacttri51ia and mC'thoch of opcnnion of any circu its, fac1!1tocs or <quopmcnt pro. :dcd by any 
pe.-.on or cnlity othtr than tht Company shall not: 

I. lnttrferc with or impaJr scrviu o.-.r any fac1liues o( the Company. ots aflliootes. 01 11> connccung 
and concurring clllricl$ tn•olvcd in its service: 

2. Cause damage co thetr plant: 
l. Impair the privacy of any communications: or 

4. Create hazards to any cmployccs or the public. 

Q. The lnsodc Edge Communications, Inc. ossumcs the rttponsobtlof)' of noufyong the Company rcgardong 
k~• than ~tlllldord opcrauonJ woth re•pcct to ~ices provided by Th< lu>odc Edi< ConomunocatoonJ. Inc .. 

R. Facilltoes and/or <quipmen~ utollzcd by BciiSouth to provodc ... rv~cc to The ln>odc ~dgc Commun1catoo~. 
Inc. remain the property of BciiSouth. 

s. Whotc page directory liston;as Will be provided tn accordance With rcaulahOM set forth'" Scctoon A6 of tht 
General Subscriber Service Tariff and w1ll be available for rculc. 

T. BeiiSouth will provide customer rccord 1nformation to The In) Ide Edac Commun1cauon>. Inc. provtdct.l 
The Inside Edge Communi:catooM. Inc. has the appropnate Lcncr( •) of Authonnuon Bell South may 
provide custoll'er record 1nformauon v1a one of the followona methods· US m•tl. fu. or by clecttonoc 
interface. lk iiSouth w1ll prov1dc customer record informaunn vio US moo I or f:u on an mt<rtm 001~ 
only. 

I. The Inside Edac Communica1ions. Inc. agrccs 10 compensate lkiiSou1h for alllkiiSouth mcum'd 
capcnd11urcs associat<d wuh prov1dong ~uch 1nformat1on to The II\Side Edac Communtauons. 
Inc .. The lns1de Et.lac Commumcationa. lnc. w1llodop1and adhere to 1hc BciiSou1h guoddtnc> 
assocoiltcd wtth coch method of provoding cu~tomcr record/ 1nformauon 

l . All COilS mcum'd by lkiiSoulh 10 develop and Implement operational 1ntcrf•cn shall be rcco•crc:d 
from The lns1de Edge Communicallons. Inc. who utlltzc the ~crvoc«. 

u. BciiSouth WIU provide ccruin sclcclcd mcuaaing scrvtccs tO Tho< ln .. dc l:dgc CornmuniCdiiOn>. Inc. fur 
resale of mC1Sag ing serv1u w11hou1 the wholc.sale d1scoun~ 

V . UeiiSouth's lnsode Wire Mamtcnanc:c: Plaru may be made avatlablc for r~alc ot ratct. term' and 
conditions as ~~et fonh by BeiiSouth and wothout t.hc "'hole>alc dl\eount 

W, All costS incurred by BeiiSouth for provtdina ..:rvkcsto The Inside Ellar Commun1t ot1on•. Inc. that arc 
not covered in the BeiiSouth uniTs shall be recovered from the The lns1dc Ellge Communocauon>. lnc.(>l 
who utllilc tho~ ~rvlccs. 

IV. DtiiSoulh'l Provblon of Scrvlcn 10 T h lnsldt Ed&t Communicat ion~. Inc. 

A. The Inside Ed go Commun teatlons. Inc. •11rccs thaloiS resale o f Bell South scrv1ccs shall be os follows: 
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I. The resale of tclccommunocauons SCI' oco 'hall be lomued to u'c" •nd u-t< conformong to the 

cW.S of scrvoce rntneuons 

2. To the CJtltnt The lnsodc Edge Communocllioru. Inc. os a tclccommunocahons caiTocr that scr-cs 
greater than S percent of tho Nauon's prcsubscnbed acccu lone<. fhrln\ldc ~dgc 
CommunocAtlons, Inc. shall not jointly mork<tots intcrLA T A >crvocc> wotlo the 
tclccommunicatlom services purcha.•ed from UriiSoutlo pursuant to thos Agreement in any of the 
>tat" cover<d under thO> Aarecmrnl. For lhc purposes of thos >utn.ccuon, 10 JOontly market mc.-an> 
any advcnoscment. markcttna elTon or bolhng in whoch the trlccommunocauon• $<.'rvoCC$ 
purchuecl from BciiSouth for purposes of reule to cwtomrn and ontcrLA r A scrvoces offered by 
The Inside Edac Communoatiom. Inc. arc pKklacd. toed, bundled, doscounted or offered 
toacthcr tn any way 10 lhc end wcr. Such eiToru onclude. but arc not lomoted to. sales refnnls, 
rcsaJc arran cements. sales aarntocs or bo llona aarccmcnts Th~> •utn.ccuon shall be vood and of no 
ciTcct for a particular stale covered undu thos Aarccmcnt as of february 8. 1999 or on the date 
BciiSouth is authonzcd 10 oiTer onlcrLA TA services in !hot \talc, v.hochevcr 1> nrlorr. 

J . Hotel and Hospotal PBX servoce arc the only tclccommunocatoon~ scrvocu avaolablc for r~le 10 
Ho~c:lhvlotcl and Hospotal end user~. respectively. £omolorly. Acce\s Lone Scrvocc for CustOmer 
Providrd Coin TclephonCJ iJ the only local scrvocc available for resale to lndcpendrnt Payphonc 
Provider (IPP) custOmers. Shar<d Tenant Scrvocc customers can only bc \Old lh())C 
telecommunications scrvoccs avaolablc 111 the Company's A~l Shared I enanl Servocc I oro IT. 

4, The Inside Edge Communocauons. Inc. os prohoboted from fumJ>hong both llat and mcuured rate 
scrvocc on the same busoness prtmoscs to the umc subsuoben (rnd u~<nl'" \II led on A2 of thr 
Company's Tan IT CJtcrpt for *kup scrvtcc as ondocated on the applocablc >talc 1.1ro1T Sccuon AJ 

S. I( telephone service os estabhshcd and ot os sub~ucntly dctciTnoncd that the clus of serviCe 
rcstncllon has bccn voolated, fhe lnsodc Edge CommunoCIIIOO\. Inc «oil be nouli~d and bollons 
for !hot servocc wtll be ommcd atcly chanaed to the ilpproproatc class of sc" occ SU< occ ch.ua~ 
for chanaes berwccn class of scrvocc, * k bollona. and ontcrcst a< dc~cnb<d on th" •ub-«toon ' lull 
apply at lhc Company's sole doscrctoon. lntcrC">I II a rate ... SCI fonh '"~cellOn A! or the Gcncfll 
Subscnber Scrvoce TaroiTand Scctoon 02 of the Provatc Lone Scrvoce Taroll for the applocable 
"ltc, compounded dloly for the number o r days from the back btllona date 10 and oncludono~the 
date that The lroside Edac Communicauons. Inc. ~ctually makes the paymcnttu the Company may 
bc:uswcd. 

6. The Company reserves the IIJhiiO penodocally oudll scrvoccs purcha>cd by I he I Mode Edge 
Communocauons, Inc. to c>tablish outhc.nuctty of we. Such audit shall 001 occur more than once 
in 1 calc.ndar year. The Inside Edac Communocauons. Inc. \hall make any and all record~ >.nd 
data avaiW>Ic 10 the Company or the Company's audoton on 1 reasonable b;uos I he Company 
shall bear the cost of saod audoL 

0. Resold services can only be used on the same manner as spccoli«< on the Company's l oniT. Resold 
sc" occs arc subJCCIIO the same terms and condo liOns as P.rc spc:cofied for such"" occs -.hen fumo<hed ro 
an ondovodusl end wcr or lhc Company on lhc appropnatc section of lhc Company'• ron IT< Spccolic t.uorr 
features. e.g. a waac allowance per month, •hall ntol be •urrpted acros.s multo pic resold .cr-oces. 
Resold 5Cf"iccs cannot be used 10 aaarcaau- traffi: from mOf'C than one end U\er customer c.cept as 
spccofied on Sccuon A2l of the Company's l;uoiT rcfcmns 10 Shared Tenant Service 

c. rhc lnsodc Etlac Communocauons. Inc. may rc:scll Krvices only Wllhon the >P<Cofic rc$.11IC <crvocc •••• ;u 

defined on ol5 ccnolicatc. 

• ... tc' ' 
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1>. Telephone numben lransmiued v1a any re)()ld scrv1ce fea1ure or< mlcndcd ..olcly for I he u...- -,f I he end 

user o f I he fcAiure. R~ale of '"" infom1o11on "prolubued. 

E. No pa1en1, copyright. 1111dc.mark or Olhcr proprieUiry ngh11s hccnsed. gran1cd or OlhciWISc 1111nsfcrrcd by 
!his Aar<ement The Inside Edge Communicalions. Inc. is stric1ly proh1bi1ed from any usc. 1nclud1ng bu1 
no1 limi1ed 10 sales. mtrkccina or adve1111ing. of any OciiSoulh name or 1111demark 

V. Malnl cnanct of Srrvlcu 

A. The Inside Edge Communica1ions, Inc. will •dopl and Jdhcre 10 lhc standards con1omed 1n 1~e applicable 
BdiSou1h Work C<"nt<r lnlcrface Agreemcnl regarding ma1n1emmce and mslllllauon of scrv1ce. 

B. Services resold under lhc Company's Tariffs and fac11i1ies and equ1pmcnt proviJcd by 1he Complny >hall 
be mainlained by !he Company. 

C. Thc lns1de Edge Communic:allons. Inc or Its end uscn may nol rcamnge. mo,•e. d1sconnc:ct. '"move or 
aucmptlo rC>pair any fae11ii1C$ owned by lhe Company. Olh<r than by connecuon or d1\Connecuon 10 ony 
in1erfacc means u>ed, exec pi with I he wriucn consenl of I he Compony 

D. The Inside Edge Communica1ions. Inc. accepts respoMibilily to noufy 1he Company of \lluouon~ 1hot 
anse 1ha1 m•y resuh m a service problem. 

E. The InSide l:dge Communica11ons, Inc. w1ll be the Company's ""life PD'"' of contacl for nil rcpou coils 
on behalf of The Inside Edge Commun1cat1ons. Inc. ' s end users . ·n 1c pllMicS agree 10 prov1dc one 
another wilh loll· free contacl numbers for such pu rposes. 

F. The Inside Edge Communu;:alions. Inc. will conllltl lhc appropnolc rcpa11 ccnlcf'l 1n o.:cordoncc "uh 
procedures cslablished by 1hc Comp•ny. 

G . For oil rcpo.1r r"'luests. The lns1dc Edae Commun1couons. Inc . •ccepts rc>pons1b1l11y for adhcnng 10 1he 
Company's prescre.:n1ng gr>iddincs pnor 10 rC>ferrins the !rouble 10 lhc CompL ; . 

II . The Company w1JI bdl The Inside Edge Communlcouons. Inc. for hondhng !roubles !halo"' found no110 
be in lhc Company's nctwo•k pursuan110 its slandord lime ond mllenol charges. The s1ondard lime >nd 
material charges w1ll be no more !han whal BciiSoulh charges 10 us retail cus1omc" for lhc ~me 
secvic~. 

I. The Company reserves 1hc r igh110 con!KI The lns1de Edge Commun1couons. Inc·, ""''omen, 1f 
deemed neccu ary, for mainlcnancc purposes. 

VI. Ei!ablishmcnl or Service 

A. t\fkr rccclv'"R ccnifkallon as • local u chanae company from lhc •Pilrupn.ae regul•lory ogency. I he 
ln>lllc l!tlge Commun lcauons, Inc. w1ll prov1tlc 1he oppropnlle CO<mpony scrv1cc center 1hc neccs>ory 
d.ocume111a11on 10 cnoblc !he Company 10 cslllbllsh a mut<t accoun1 for The Inside Edge 
Communicauons. Inc .. Such documcnta1Jon shall Inc lude the Applicauon for Ma.\lcr Accounl, proof of 
oulhoril}' 10 provide tclccommunicalions services. an Opcra1ing Company Number ("OCN"l alliJn<d by 
1he Na1ional Exchanae Carriers Associa1ion ("NFCA ") and a w c><empuon ccnllicolc. 1f oppl1cablc 
When neccJSory deposil requiremenlS arc me1, 11c Company w1 ll b-es1n 1>k1ng orders for lhc rt"$lllc of 
~rvicc. 

0. SelVICC orders Will be IM I nancbnl rorrnal de11gnllcd by lhe Company 
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lnterat on 1 secutoty drpo'll )1\all accn•c annually .and. oltc<jut\tco.l. ,h~ll ~annually cr<.!otcd 10 

The ln~odc Edae Communocauun•. In<: by the occn.~ol d>te 

VII . Payment And Bllllnc Ar ranaemeniJ 

A. When the tnottll S<rvoce "ordered by The ln>1dc Edse Commun orallun'. Inc • the <.:omp•n>· "oil e>tobl"h 

ilJ1 accountS r<ecovabte moutcr accuunt for Thr ln.odc Edgr Commun.c•toon•. Inc 

D. The ComJW>y shall boll The I Mode Edge Conuo1unocatioou. Inc on • runent ~)o) •II opplor•bl< rbr>t<' 

and cm!itS. 

C. Payment of a.ll rhar&cs woll ~the rnpomoboloty of The l ruode Ed ae Communoratoofl\, Inc The I Mode 

Edae Communoratiom . 1...: shall make pa)mrntto the Company for all ~"'"'•• boiiC\1 I he Company " 

not responsible for payments no1 receovtd by The ln.1odc Edae Communt<atoo"'. Inc lrono f he ln"de 

Ed&e Communication.!, Inc 's cu•wmer. The Company woll no1 b«omr onvol><d on bollong d~>putcs that 

rnay arise bctwten The lnsode Edae CommunorotooM. Inc and ou '"'t<wncr. l'aymrnl< noadc 10 the 

Company u payment on 11.rrount woll ~ rrcdiiCO to on II('COunL\ rcccl\able m•\lrr orcountond not to an 

end user's account. 

0 The Company will render bolls each rnonlh on cstabloshtd boll day• fur cach ''' I hc ln\ldc I d~r 

CommunicaJions, Inc.'s accountJ 

E. fhc ComJW>y woll boll The I Mode Ldae t:ommunocatoom. Inc. on ad\Anrc. char&cs lor all"~"'''"' to be: 

pro• odtd dunnathe cnsu on& bollon& pcnod u cept cwecs auocoattd '"'" ' "'ore u..ace. "'hor h r h•rg" 
woll be billed on >rrc&n. ChariCS woll ~ colculated on ilJ1 indovodual end uw:r •rrountlnel . oncluJong. of 

llpplocablc. any char,cs for USlll< or U\IIC allo-..anccs Dell South "' oil ai\Cl holt oil chor1<>. oncludong but 

notlomotcd 10 91 1 lind E91 1 ehllracs. tdccommunocauons reloy ~hll•Kn. and froncho-c fcc•. to fhe ln<1dc 

Ed&e CommunocatoonJ. Inc 

f . The p~yment will~ due by the nut b•ll dlltc (o c .. some d11e 1n the followong month •• the boll J•telano 

os p01yablc on immcdoately available fundJ Payment o; con\ldercd to h>ve been rn>dc "'hen rn:cl\cd 1-) 

the Comp<~ny. 

It the payment due date falls on a Sunday or on a Hohday -.hoch "ObKr-cd on a Monday. the 

payment due date 'hall be the first non·Holoday dlly folio"''"• \u(h Son<Lty or ll~ltday lfthr 

p1ymen1 due date (alb on a Saturday or on • l!oloday whoch " u~" td on I ~ay. W<dn~ay. 

Thursday, o r Fnd.ly. the payment due dote >hill~ the la.-1 non. f(oloday da1 precedong >uch 

Sarurday or Uoloday If p i ) mcnt o; nUlrc<:covcd by the p;a) men I d~~c: dlltc. a late pa)mcnt pcn>h ... 

:u set forth on I. foJio,.ona. ~hllll apply 

G . Upon proofoftu exempt ccrtJfocauon from fhc ln.•dc l:dac Cononounocat oon>.lnc .thetlltol .,,, ... nt 

boiled 10 The Inside Edac Communoutoon1. Inc "oil not onclude ;an• ,,.,_. <lue (rum the end u\Cr I he 

I Mode Ed&e Communocatoon>.lr>e 10oll ~ wlcly rcsponloblc for the computatoon.tlliCLonl, rcpomne and 
pa)rnent of all federal. >Lite and/or local JUIIsdtctoon Lites assocoatrd woth the Kl\'occsrc..oiJ to ohe end 

U'l.<f 

H. As the wstomer of record, fhe ln~•dc Edac Communt<atJ<>n>. Inc "oil be «•r<>moble lur, and rcrnotto 

the Company. nil tharacupphcablc to 111 tnl!ld !<I'V"<' 1111 (nl<rRcn•Y " '"''" ' (~911 • nd 'Ill I and 
rclcct1mn1Unoratoon• Relay ~crv1cc (I RSI as "elias any other clutgC\ ol a \lmol31 nature 
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I. If any pon1on of the payment i~ r<Cel\ed by tho Company allcr the tr~yrncrll due d:.tc as <CI fonh 

prc.:eding. or 1 f ~tny pon10on of the p4ymcntrs ro<.<l\od by tho Comp4ny on fund> tha1aro not1mmod1~1dv 
avaolablc 10 the Company. thcn a laic paymont penalty shall be due tu 1ho Company. The lato paymenl 
penalty Shllll be the ponion o f the payment nol ICCCIVCd by lho p01ymcn1 due dale Urnes 3 Ia to iac10r. ll>c 
late factor shall be IS SCI ronh on Se<:uon Al of 1hc Gcnerall>ublo<:llber Scrv~ee fa11ff and Sttuon 112 of 
the Pnvatc Line Service Tanff. 

J . Any switched access charees assocoatcd wuh 1n1crexchangc ea rner 3cce" 10 I he resold lo:~l cachangc 
lines will be billed by. and due 10. 1hc Comp4ny No •dduoon•l char go< aro to be I ><O>Cd w fho ln>ldc 
Edac Communrcatlons. Inc .. 

K. The Company will not perform b1lhna and collcwon scrv1cc> for The lnsrdo Edgo Communrcauon>. lnrt 
IS a result of the cxCCtltion of this Aarccmont. Roqucs1s by 1ho The lru1dc l;dgc Communrc•uons. Inc 
for U$1Stancc with b1llin11 services shOoUid be rofcned 10 the appropnatc cnt11y or operauonal group" 11h1n 
lhe Company. 

L. Pu~uantto 47 CfR Section 51.617, the Company w1ll b1ll The ln.,dc Edge Communrcall<>n), Inc. end 
user common line charaes IdentiCAl to the end u•cr common line charg.- 1hc Company b1ll< 11> c.:~ u'c'" 

M . In general. tho Company woll not bc<ome ln< ol<cd rn dr>putcs bc1wccn fhc lnsrdc Edge 
Communications. Inc. and The lnsode Edac Communonuons. Inc.'s end U>cr cuSiomcrs o<er re<Oid 
KrvltCS. If a dispute does :ansc that canno1 be souled wo1hou1 rhc 1n<olvcmcn1 of the Company. 1 he 
Inside Edge Communieatians. Inc. ~hall COn13Ctthe ~eqgnated s~I\' ICe Ccntcl for lt\l!luuun I he 
Comp.tny will make every cffon 10 a»ut on 1he re<oluiiOn of the duputc O>nd woll "ork wuh The lnsrdc 
Edge Commumeat1ons. Inc . to resolve 1hc mancr 111 •~ llm<ly a mnnncr ,., po>s1blc. 1 he lns1dc Edge 
Communiea1ions. Inc. may be requ1red to subm1t documcnta11on to subst;anuatc 1he cl•om. 

VIII. Discont inua nce of Service 

A. The procedure> for discontr nuing Sci\ .cc to an end u-cr arc •• follow.: 

I. Where possoble, the Company woll deny sci\ 1cc to The In• rdc ldgc Cumrr•unoc.llon>, !nc ·,end 
user on behalf of. and at the request of. I he ln<rdc Edge t:ommun r<>IIOM. Inc UP<'" rc<hJrOir.on 
o( the end uscl's scrvrce. rcstoral charge< "111 •pply >nd "111 t1<' •he re<pon<obilrly of I he l n<r~e 
F.dgo Commun1Ca11ons. Inc .. 

2. At the request of The IMide Edge Communrca11ons. Inc., the Company "'II do<eonnccl • The 
Inside Edge Commun1c:atlont, Inc. end u'er cu,lonocr. 

) . All requests by The ln.srde Edge CummuniCAIIOn,, Inc. for den1ol or dr<connCCiovn of an end u><•r 
for nonpayment mu.st be 1n wnun& 

4. The Inside Edae C4lmmunlcations. Inc wdl be made solely rnpon"ble for nu11fy1ng the end u<er 
o( I he proposed diSCOnne<:IIOn Of I he l><l\ ICC. 

S. The Company will cOntlnuc to procc» calb made 10 !.he AnnoyarJCc Calll'cnlcr •n.! "111 ad>~>< 
rhc Inside Edge Communications. Inc. when 11 IS dc1cm11ncd thai annoyance call> .,e ougrnntcd 
from one of their end uscl's locaU<>ns. T nc t:ompony ~hall be lf\dcmn1fied . .Jcfcn<lod ana ncld 
harmless by The lnarde Ed&c CommunlcauoOJ. Inc. •ndiur 1he oml u'cr •&•In> I any clo•m. lu>< or 
Jamaa• lll$11111 rrorn provldllllllhl~ lnfOml.IIOn io I he lruldc I Jgc L"orrimunrCiiiiOn•. lnc Il l' 
lhe responsrb1l1ty of The lns1dc Edge Communoca11ons. Inc to LJkc 1hc corrcc11vc x11on nccc<.ary 
w11h it.s customers who make annoy1n11 call<. f>1lure 10 do \0 w1ll rc~ull •n the Cornrrany·, 
•ll:oconncctlng the end user'< •crv1cc 
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D. 1 he procedures for doJConrinuong sc:rvocc: 10 The I Mode f:dgc Com munoca11ons. Inc. ore 3\ follows: 

I. The Company rcstrvcs lhc rogh110 "upend or lermonaoe ~crvoe< for nonraymrnt or on the event of 
prohibircd. unlawful or improper usc of the focoloucs or scrvocr. abuJ.C of thr facolotoc$. or any other 
viotauon or nonc:omphance by The Inside Edge Communicouons.lnc. of the rules and regularions 
of rhc Company's Tororrs. 

2. If payment of accountos not received by the boll day in the monlh a ncr the oroginol boll day. 
BciiSouth may provide written notice to The lnsodc Edge Communicauons. Inc. tnat addiloonol 
applications for s.:rvicc will be refused and that any pendong onder. for ..:rvoee woll nor be 
completed if paymenlos not received by the liO:cnlh day followong rhe Jnoc of tloe noooec. In 
add ilion BcHSouth may, at the S2tnc lime. give thony days notice to the person dcsognated by The 
Inside Edge Communicaoions, Inc. 10 receive notice> of noncompliance, disconrinue ohc provosoon 
of eJtistln& sc:rvices.to The Inside Edge Communoutoon>. Inc. at any time lhcrc:afkr. 

J . In the cue of such di.sconrinuance, all billed charges. :u well a> apphcilblc termonauon chasgcs. 
shall bc:c:ome due. 

4. If Dell South docs not dt5COntinue the provosion of the servoccs onvol ved on the date specified on ohc 
thiny days notice and The Inside Edge Communocnuons. Inc. '< noncomphonce cununucs. n<lthong 
conLiined h<rcln ; hall preclude BciiSouth's n&ht w doscontinuc the t>rov"oon of lhc >ervoccs to The 
lnsode Edge Comm.,nocations, Inc. wothout funher notocc. 

S. If payment is not rcceoved or arranscmcnts made for poym.ent by the date govcn on the wroucn 
notili~atlon. The lru:ide Edge Communieauons. lne.'' ~trviees 1.11111 be di\c!untinutd Upon 
diJConunuancc of $Ctvoce on a The lnsodc Edge Communocatoons. Inc.·, account. <crvo~e oo The 
Inside Edge Cornmunocolions, Inc. 's end u>crs woli be dcmcd. The Company woll ah.o recstabhsh 
scrvoce at the request of the end user or The Ins ode Edsc Communoc1toon<. Inc 's upon payment of 
the appropriate connccloon fcc and subject tO the Company'• normal opphcuuon procedures. The 
Inside Edge CommuooCIIions. Inc.'s os $Oicly rcsponsoble for notofyong the end u>cr of the proposed 
dosconnectoon of the servtcc. 

6. If wothin fincc:n dayJ aftcr an end user's servocc has been dented no conlllcl has been m•dc on 
rcferen~e to restoring s.:rvoce. the end user's servoce woll be- dosconncc:1ed 

IX. llablllly 

A. The habilil)' of the Company for damegcs aruong out of mO>IIIke>, omossoons. onrcrruptoon.•. prccmpunns, 
delays errors or defects in cnonsmisslon. or failures or defects on facoliucs fuml\hcd by the Company. 
occurring In the course of tumoshong servocc or other facolotocs and nol cau>Cd by the ncglogcnce of The 
Inside Ed go Communicauons. Inc .. or of the Company on fading 10 onoonlllin proper standard\ of 
maintenance and operation and to eJtercose reasonable supervmon shall in no event exceed an amount · 
equivalent to the proponlomate charge to The ln11da Edsc Comrnunocations. Inc. for the penod of servocc 
during which such mistake. omossion, onkmlption. prccmptoon. docJay. error or defect on transmossoon or 
defect or failure in facilitiC$ oc:cur. The Compony shall root be hable for damage ansong out of moslltkcs. 
omission. intcrruplions. prec:mpuons, delays, crTOrs or deicers on transmissiOn or other onjury, oncludona 
but not limotcd to lnjunes to persons or propeny frorr, volt•gcs or currcnt.s tl'lln>noooted over the scrvocc of 
lhe Company, ( I) caused by c"'tomrr·provided cquopmcno (except whcrc a conuobuuna cause 1\ !he 
malfunctoonong of a Company-provided conncc:ung amngcment. in which event the hobolooy of the 
Company shall nor exceed an amount cqu.lto a proponoonalamount of the Conop•ny bollong for ohc 
penod of scrvoce durong whoch such moot.kc. Omi\\IOn, oo\lcrrurtonn. preemption, <!clay, cm:>1, defocton 
oransnoo,sum or onJUI)I occurs), or (2) noo prcvcnocd by cuMorncr·provo.ted equopmcno i>ut -.h,ch would 
h.-c been prevented had Company·pro•lded cquopmcnt been used. 
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U. fhe Compony >hall be rndcmnolied and >11\ed ham>lr» by Jhe ln\ldc l.dgc Ctlmmunu:auons. Inc 

a.gouut ony and all claoms. acuoru. cau.s« of acuon. damagrs. ltabillttcs. or demand> (oncludong the com. 
e•pcMcS and reasonable anomeys· f=. on account thereol) of whotevcr ktnd or nature that may be made 
by any third party as a result of the Company·~ fumt>hong of S<NIC< to The In \Ide Edge Commun1catoun•. 
Inc .. 

C. The Company shall be ondcmnified. defended and held hannle>s by l he ln.,de l:dgc Commumcnuon~. 
Inc. and/or the end uscr against any cla1m. lo~s or damage ominp from the U\e of 'crv1cc' offered for 
rcule involving: 

I . Clainu for Iobei. slander. invuoon of pnwcy or mfringcment of copynght a11~1ng from The ln<1de 
Edge Communications. Inc.'s or end usc(s own communiCOIIOn). 

2. Claims for patent infringement among from ac" comb1nme or u""S l'omp•ny scrvtecs 1n 
connection with faciliucs or cqu1p111cnt fumo<hed by the end u>er or The lns1dc Edge 
Communicouoru, Inc .. 

3. All other claims arisins out of an act or onii»IOn of The In \Ide l:dge Communocouons. Inc or 1" 
end user on the course of usong scrvtCcs. 

D. The IMide Edge CommunlcauoM, Inc. nce<pl\ r<<pon.,bolny for provodong occcs> for m31ntcnonce 
purposes of any ~ervice resold under the proviSIOns o f this T o11ff'. rhe Cump•ny ;hall not be rc,oon,ohle 
for any failure on the part of The Inside Edge CommunocauoM. Inc ""h 1'-p«l '"any end U\cr ••I I he 
Inside Edse Communications. Inc .. 

X. Trntmen t of Proprlrt~r)' and Conndrn tlal lnformatlon 

A. Both pnnoes airce thalli may be necessary to prov1de u ch other dunng the tenn or th" Ajlrc<m<nt "'11h 
cerum confidential information. mcluding tr:adc sccret 1nfnrm•tton. 1ndudong but not hmll<d to. tcchno<ol 
and business plans, technical infonnatton. propo~l>. >pcctlicouons , dr:awongs. procedure•. customer 
account data and hkc information (hereinafter collectively referred to :u " Information" ). Roth pan.« 
agree that all Information shall either be in wnting or other tangoblc formot and ckorly rruukcd w11h • 
confidential. private or proprietary lcgcnd. or, when the InformatiOn 1s communocated omlly. '' shall ai'IO 
be communicated that the lnfonnadon ts confidential. pnvate or propnewy. 1 he lnform~uon "'Ill be 
n:rumed lO the owner within a reasonable lime. Both panocs agree that the lnfonnat1011 ' hall not be 
copied or reproduced in any fonn. Both panocs agree to receove >uch lnfonnation and not dtKiose >Uth 
lnfonnatlon. Both panics agree to protect the lnfonnation rece1ved from do>tr1buuon. d1\Ciosure or 
diuem1nation to anyone exc.ept employees of the pnnies wotl1 a need to know such lnfonnatlon and 
which employees agree to be bound by the terms of this Section. Ooth pDMIC>I w1ll u>c: the S<~me \tondard 
of care to protect lnfonnation rc«ived ,. they would usc to protcctthetr own conlidentoal and 
proprietary lnfonnation. 

B. Notwtthstandong the foregoing. both parties agree that there wtll be no obligation to pmtect •ny p<1N1on 
of the lnfonnation that is co liter: I) made publicly av: .. lable by the owner of the Information or I•"' fully 
diKiosed by a nonpany 10 this Aarccment: 2) lnwfu' ly obt•med ftom any ~un:e other than the owner of 
the Information: or 3) pn:voously known tu the ri'Comng plll1y w1thoutan obligauon to keep 11 

confidential 

.. . , 
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XI. Rrsolutfon of Dl>putts 

htcptii.S o lhrrwtJC >IAtcd on this A&rttmenl. ohc pan&es ogrcc 1h11 ol •ny do1pu1e >roKS os 10 1he 
onlcrprcl31ion of any provision of thos Aarc:emcnt or as to the proper omplementallon of lhos Agreement. ell her P~y 
may pelllion lhe Commiuton for a resolution of the dospule. However. eoch p•ny reserves ony roghts 11 m3y hove 10 
seek JUdicial rcvoew of any ru lins made by the Commission concerning 1Im Aarcemcnt 

XII Limitation of Use 

The ~lCS aaree lhallhit Aarc:c:mcnt shall not be proffered by cllhcr pally on another JUIO,dorooon 1\> 

cvodcncc o f any concession or as a ..-aover of Ill)' posoliOft !OJ. en by lhr olhrr ~on that Juro;doctoon or for any 
uthcr pulflOK. 

XIII. Wahcn 

A faolurc or dcb y of either Pany to cnf~c any o flhc provuiOftS herrof.to c.crco~ Ill)' opuon "'hoch os 
hereon provoded. or 10 require performance of any o f lhc provosions hereof shall on no WliY be ton•ll\lcd to be a warver 
or >uch prOVljOOns or options. and each I' any, norwothstandong >UCh foolurc. sh~ll have the nght tlocrcafier 10 inM\l upon 
ohe ~pccoflc performance of any and all of the provo~oons of this Agreement. 

XIV. Co•·rrnlne Law 

fho< Agreement shall be aovcmed by. and con>trucd and enforced on acco<dance woth. the Lt"' ' o( the Sute 
<>t Gcorgoa, "11hou1 rcaard toots conOoct o f laws proncoplc> 

XV. Arm'• Lcn&th Nr&olla llon• 

Thos Aarttmcnt wu C.\CCutcd ancr arm's len~lh ncgollallon> bel"ccn the undcnogncd paiiOC' •nd rcOa:t> 
the conclu\Oon of the unders oJncd lhllthiS Aarccmcnt u on the best onterens of all pano<' 

XV I. ~ot lcts 

A. Every no11ce. cortJCnt approvol. or other communocauons rc:quorc:d or con1emplo1ed by thO> Agr«ment 
' hall be on writinjland shall be delivered on person or goven by po~t•gc prepaod moo I, addre>s 10 

lleiiSouth Telccommun icatoons. Inc 
Cl.l C Account Teom 
JHS Colonnade ParkWlly 
l<oom E4 EI 
Bormonghom, AL l524l 

The ln<odc ldac Communoc:oooon>. Inc 
4600 West Cypros Street 
Tamp>. F'L 33604 

or at >U<h other :oddress as lhc Intended rc:copocnt prevoously shall have desoanatcd by "' II lien noucc lo the other 
pany. 

D. Wl.rre spccof~ally rcquorc:d, ROIICCS shall be by ccnolie<J or rcgl!t<rc:d mao I Unlc.< othe"' ,,.. P"'' odcd on 
!Ius Agrrernenl, noucc by mail shall be ciTccuve on t!.e date 11 IS officlolly recorded as dell\ erc:d by retum 
rcceopl or equivalent. and on the absence o f Juch record of drlovcry. ot ~hall be pre<umcd I<' havc been 
dclolered the fifth day, or neAl busineU day oncr the fifih day, >ficr ol W&~ depo\lled on the llllol• 

' . 
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t i.J ~0 • ,,. ., "''. 

xvn. Alfl&ftd mUII 

Thll AIICtrnCni iN)' be '"mcn~d I I I II)' lime upon wrillt n ••rc:menl of l>o1h JI'I11CI. 

XVIII . Entire Acrccracnl 

Thil ACrtti'l\inl ltll fonh the &1\111& un<lcrol&ndinl 111d 'urcncda prlcw •aru mcnu bc""ccn 1114 partiu ICI"iiiJ 10 1hc Jubj«l maua contailled herein 11\d mcrau ell prlot dii<•• UioM b&!wccn !hem, t n<l ncnhu pa.ny 1ball be boulld by Ill)' ckOnhloa, condition, provit ion, u pr••ulllllon, wciTDnry, covcnonl or ptomioc o•h<~ ll<~o " u prculy 1111cd ln thia Avcemenl a r u iJ COIIICntpotanc .. uly ot lubt cqu<nl ly •cl (onh •n w11Hn1 end u uu1cd by o duly I UihoO<ell OfriCU Of ICj)(UCaW iwC Of lhC pany IO bt lw\Un<l lhciCb)'. 

BciiSoulh Tclteommunkatlonc, f11c. The l ncldt Edc• ConunuktiiO<IJ, Inc. 

- · I BY:: ____ ----~·-'-,~·~1~·~·~~~--~/~,,:~·~· -L_._··_<_· ____ ___ 
5 11 ft l lllrt 

N4M£: _ _ __________ _ 

TITI.E: ___ _ ~P:.ulrlJilJ!IIJtl.r ______ _ TITLE: __ Ylct Pruldcnl · Opu llltN 

DATE: ___ ______ _ _ _ 

tJ·-·--· Po- ., _ I ....... 
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EX HIBIT A 

APPLICAilLE DISCOUNTS 

• 

The tclccommunicauons ~rvtees avatlable for purchase by The ln~t<lc 1-<lgc Communocolton,, Inc for tnc 
purposes of resale to The Inside Edac Communoc:auons. Inc. end u5<:rs ~hall be a•aolabl< ot the folio"' tnf do .count 
off of the rct3tl r:ue. 

OISCOU:\'P 

STATE RESIDF..SCE lll'!-. 1:\t~~ 
ALABAMA lti l"'• 16)"1. 
FLORJDA 21 10•. Ill~~·. 

GEORGIA 20 J~. 17 )•. 
KENTUCKY 16 79"1. 15 $4•. 
LOUISIANA 20 n•. Jo n•. 
MISSISSIPPI IS 1SO:. 15 75~. 

NORTH CAROUNA 21 .s•t. 17 (;•. 
SOUTH CAROUNA 14 8~~ I~ H"• 

TENNESSEE .. IMo Ji)•• 

• In the<'"" of a cro"' boundary >tlllltion, the dl..:ount whoch •pplon" the dtw:ount appltcablc to the lont t<>n uf 
the end u>er's central office. 

•• In TcnneSKc. tf ALEC provtde$ Ill own operator SCf'-tCes and due< tory ><r> •••'· the do.c.,.,nt 1h•ll be !I St.• . 
ALCC "'"" pro• ode wnncn nuuficatton to Bell South wolhtn 30 da)' puor to pro>~dtnl ol\ o~<n operator scr> '"' 
ond dtrc<tOry KfVICCS 10 qualofy fot the htJhcr dt\COUMtl'lltc of 21 So• o 

Qff,;MDQt!~l. 51lffQBI sra&~lli 125~1 86If:,;S 

I ntcroc:uvc Orderlna and Trouble OSS Order(. h•rgc 
Maontcnance System 

Non·Rccurnna Rccumna Ct..rge. C:hatgc per mdcr !.urcharae for 
Establishment per month (ur~hmllctl end tt\CI m311UI Ii) pi3Ccd 

Charac iKCOUnl>) O<de". 
r>< r end user o<eount 

ALA BAMA SI OO.OO HOllO StO KO snoo 
I LORIDA SIOOOO S50.00 StOKO Sl!IJO 
GEORGIA S H.O.OO $5000 SIO 80 sn oo 

KENTUCKY SI OO.OO $5000 SIO 80 S!2 00 
I.OUISIANA SIOO.OO sso.oo S9 t6 SIS I ~ 

MISSISSIPPI SIOOOO ssooo SIO 80 S22 oo 
NORT!i CAROLINA S IOOOO ssooo SIO 80 S~1 oo 
SOUn~ CAROLINA $10000 S51l 00 SIO 80 SH 00 

rrNNESSEE SIOO.OO ssooo SIO 80 snoo 
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t:XII IIliT U 
Patt I or 2 

T>P< or AL FL GA Kl' LA 
S<rvl« Rnalc~ Oe.cowu" Rnalr' Du.counl'" Rtulc"" Ot\otOUnl" Rnalt" OttCOunr'' Rn.alc' 01'k.IN.Iftlt 

l Grondfooh~ SttYocn v .. Yn Ye- Yn Y.- Yn Yn Yn l' n Yn 
2 Comract SttYocc AnMacmcnll Note9 No«t9 Yc• Yn v •• Nu v •• Nu Note~ 'HI(~ 
J Promotions • > 90 D•v• Yn Yo:. v .. Yn Yn Yn l' n Yn y,, ' .. 4 Promouon• • < 90 Oov• Vn No Yn No Yn No No "'" , ... '" ~ l.oft lone Lon!. UD SttYo<lft Vn Yes v .. Ya Yn Yn "'" So Yn , .. 
6 9JI /E9ll SttYot .. IS« Ncu 101 Yn Yes Yn Yn Yn v .. Yn v .. "" ..... 
7 N II SctvK'CS (Su Note 101 Yn Yn v .. v .. ..... Yn No So Nf' '" 8 AdWosmSM Svc (Set Nou 31 ...... No y., No Yn No Yn No Yn ,,, 
9 \l~au1> SttY,.. Yn No y., No Vn No Yn No ,.., 

'" 10 .\lobtlc SctvK'CS Yes I'Jo Vn No v .. 'lo , ... No Yn ,,, 
II f cdrnl S11bscnbcr Lon« Yn I'Jo Yn No Yn 'lo Yn ~0 Yn ' " 11 ~01\·R«mnnl Cllar.n Yn Vn Vn Yn Yn Yn Yn Yn '" '" Typ• or MS sc sc TN 

Stn lct R.wlc' 0 IIC'Ot.tnt.ot Kn~~le" 0 1 ...caun c'' "~··· O.w:ounl"• 1\...Ut' Otxc>unl"' 
I Gn&ndfaJhcr<d Scrvocn Yn .,. .. Yn Yn Yn Yn Yn Yn 
! Conorxt SttYo« AfTliiiJI<mC11" NoocS Nood Not< I> Nootb Yn So Yn Yo 
3 Poomoooons • > 90 O•y• Yn Yn v .. Yn .,. .. , v ... Vn NN~\ 
4 PromoCionl · < 90 DIY' v .. No No No Yn N,, Nu Nu 
I I ortlont/Link Ut> ~crvocn Y-c-• v .. v .. Yn Yc• Yn Yc• Nocc .a 
b 9 11/£911 SftY>C<\JSftNOI< 10) Yc• Yn v .. Yn Yn .,.., Yn y.,. 
7 'Ill Scr>>C><StS« No!< lOt No So l'oo ~0 Yn Yeo , .. Yn 
a ~dW•u:ll"' S•c IS« Nocr a1 Yeo No ""' 'it '"' ..... '" \ n 
Q \lnn<><yCall& s..-ou Yn No , ..... No Vn .... ,., \ o 
IU ~lob>lc S.n K'n Yn No Ya No v ... "'" Yn 1\o 
II Fcdtr:al Subsa>bcr Lone Cluoran Yn No Yn No ,., No Yn s., 
I! Son· R<CIImna Chotao Yn Yes Yn Yn """' Vn Yn ' " \ppllcablt Notn: 

Grandfaohucd ,.,.., .. , can be r<>ald only 10 uot llnl tubtombcr) of rhc Jlnlldfarhn<d otn '" 
1 Where ~av;uloble for rcule. promollont ~,u be m.S.C lvatlablc- only 10 end u\.Cr" ~t.o \ti~M.IId heHI ~u~&hl uJ fnt 

rhr promouon had or bftn r<o•ld<d by UciiSwth dr~ly 
In ftnnnJ«.IOOI•rmn promtMiont (orfrr<d (o< mo«than nu><ry ( '101 lltt•l ITifJ be l>I>IAtftnlllolllf or' lhr lull""'"~ roon 

Cl) the .. Atrd l.anff raiC', lt:u tM -.holnalf d1"-'0Unl. 
I b) rh< p<om<MronllnMc llhc .......-oona~ .... orr.....s by BciiSourlo wrll ""'be dow:ounr<d '""""by lhc .. hol .... lc d o><l'<lnr r.uct 

~ Llft llnt/Unk Up tci"I(U....,. be orr<ml only 10 llocKc tubsa>b<n who,.,... rhc <nlml rhos fkiiSourh CUn<11rly apphn 10 ........ nb<n 
of rhnr >CVICCS In Tcnnouce, The l"'ldc Ed&c Commun oCOir<liU, Inc ohall pun.-11""' lkUS.IVrlo'• MC\~ Rare S<r- '" •r rhc ••••aJ '"''" 
l'lllc,lc"lhc ,.hofnalc 
"'\olo.\Nnl The ln\Kk [dJ~ Commwuc•tMt.. Inc tn\lt-1 fu:t'1ha dt\o((IIUI\1 the-~~ Mn.u.a.-<" Ralt ~tee co L•f~L•n< ""~"vncn • 11h ~ 
d1toewnt •bteh tt. no k1t 
rloan lh< mmomum dolNUflr rlw DciiSOOillo now pnwoda. The on...SC Ed&• Comm110oaouon.,1nc u rC\ji(WI\Iblc fo< r«•"mna rb< )"1>-. n h 
Lrnc CliNg< from chc 
~at•onal bchanac Carncn AI)()CIItiM lnt~lak toll kttl, .n.mt pool J"'' '" lltll\t)Uth dun""'"' I he ma.\lmum ratt th .. r 
I he IMedc E.Jsc: (__ uotrnunK'IIIOtlt. Inc may ch..-ac rot Ltftl•nC' Scr.acc \.h~JI be -.ap~ at the 11114 '"'•'I ,..,c oUCK\J b" 

II <II •;.,.,, h 

5 In lt)tJI\liUU W \ 1t\\IUIJ)pt. all Contract St~kc- Arnnarmf'nh n"laaJ 1n1u h) lkll\outh llll' u•tnunahnl .afta 1~ cltt'\IIH' -.I.Kt • ' ' !t t 
Cmnmtuton Ot.Jtt f l t~k/Q7 (or LA andJ JtiOIQ7 fot M\l v.tll two 'UhJC'f.llu ftult ""•thout the v.tk•lt~lt dtcw.ll'Unl All <'' '' "hu.h .at( ., 

' 
I 
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6 In Nonh Cotohna. Conlro« ~I« Arra nf""'" '·' c:ntcn:d onto by lkiiSouth before Apnl IS. 1<1<17, \/loll be ••bJ«tlo r.-.alc 

01 no doKO<Iot. wh11< BciiSoooth CSAJ m1cn:d oolo after 1ha1 dale \loall be •ubJ«< 10 rna!< wuh lhc d ot.<OUOI 

7 Some of BciiSouth's loal cuha.nac and tolltclrcommunu:mt•on' 1trv1«3 arc noc ava,lable '" C'C'na1n C'cntr~l ufficc' "nd "'"' 
8 AdWa1chSM ScrvtC'C "1anfTcd u BciiS0<11h~ AIN Vonuol Nunabcr Coli Oclotl Sc!Vtt< 

9 In Alobarna. Conlracl Stnl« Arnn&tmtolt c:ntcn:d toto pnor 10 Feb 6, 1997 11<""' "'"''•blc f~~< rculc CSA• <rllercd on10 

bclw<'m Feb. 6, I <1<17 and May 1}, 1997 on avarlablc for resale w11hou1 a do>a>uni iO I he \ltnc chcnl IP " helm 1he CSA 1\ opphabl< 

CSA• c:n1etcd on«> May 14, 1997 and llllcrllC avaolablc for r<$1lc """h a do...,.,ollo doc"""' chcn11o " """' •h< CSA "applotablc 
10 Eadu>1onS for N I I/911/E91 1 .,.. al>o apphcablolo <quopmcniO)toetalcd ""h 1hc ..,.;,, •• 


	3-2 No. - 3946
	3-2 No. - 3947
	3-2 No. - 3948
	3-2 No. - 3949
	3-2 No. - 3950
	3-2 No. - 3951
	3-2 No. - 3952
	3-2 No. - 3953
	3-2 No. - 3954
	3-2 No. - 3955
	3-2 No. - 3956
	3-2 No. - 3957
	3-2 No. - 3958
	3-2 No. - 3959
	3-2 No. - 3960
	3-2 No. - 3961



