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Date Customer Name 1 Telephone Comments 
__ 15-0ct August0 Santo-Tom 305-759-4127 BellSouth told to ask:"Who will repair my phone?" 

_ _ _ _ _ _ _ _ ~  305-759-4181 BellSouth told to ask:"Who will repair my phone?" 15-Oct Lory Bisch 
15-0ct 
15-0ct 
15-Oct 
13-Nov 

Randy Smith BellSouth told to ask:"Who will repair my phone?" 
Luis Alvarez ~~ 305-559-1 848 BellSouth told to ask:"Who will repair my phone?" 
Ruben Alvarez BellSouth told to ask:"Who will repair my phone?" 
Rafeal Morales BellSouth told to ask:"Who will reDair my Dhone?" 

305-235-7272 

305-443-471 7 
305-685-6884 

L 

17-Dec 
17-Dec 

J 

Emilio Martinez 
Richard Roman 

305-476-0349 
305-833-1 009 

BellSouth told to ask:"Who will repair my phone?" 
BellSouth told to ask:"Who will repair my phone?" 



18-Dec 
18-Dec 
18-Dec 
18-Dec 

Williams Sylvester 305-758-1 379 
Jamie Katon 305-932-5924 
Patricia Aguilar 305-829-8768 
Jesus Better 305-591 -71 90 

BellSouth told to ask:"Who will repair my phone?" 
BellSouth told to ask:"Who will repair my phone?" 
BellSouth told to ask:"Who will repair my phone?" 
BellSouth told to ask:"Who will repair my phone?" 



To Whom It May Concern; 

I wish to report my frustration with getting my telephone 
h e  installed in my place of residence. On February 4. 
1998,I called Supra Tclecomr co have a telephone line 
inrmUd in my home. I needed the. telephone right away 
because I have children at home and 1 need to check on 
them while I am at work. Becaue of my urgent need, X 
requested that my order be expedited. Tht S u p  
Curtamer Service Rep told me #he would do her best to get 
my line insulted ag MOD as -le. I caUcd the next day 
and inquired about the status of my ordcr itad I wu told 
rhaf the BellSouth center th i r  processes the orders for 
Supra had not yet started my order1 I called the next day 
and w ~ 1  infotmed of the 6amc thing. Finally Pfter two 
weeks of aggravation, BellSouth installed my phone for 
supra. 
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105-358-0977 
105-639-2853 

BellSouth told cu 
BellSouth told cu 

tomer "never heard of Su 
tomer "never heard of Su 



P - I  





I I 

CONFIDENT1 A! 



CUSTOMER DO NOT HAVE TO PAY SUPRA IF THEY DISPUTE SUPRA’S BILL: 
I I I I 

c o r n  1 


