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March 30, 1998 

Mrs. B1IU1Cll S. Bayo 
Din:c:tor, Division of Records aod Rcportlng 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassc:c, Florida 32399 

e OR!GINAL 
@BELLSOUTH 

4 M. ·~·,·· R~ ,, ., ' .• l'tu<4"'' 

Re: Approval of lbc Resale AJrccmcn1 Nqollatcd by BeiiSouth Telecommunications, Int. 
("BeiiSouth") and Amerl.can Telec:onununications pursuant to Sections 2.51 and 252 of the 
Telccommunicalions Act of 1996 

Dear Mrs. Bayo: 

Pursuaru to scction 252(c) or l.be Telccommunlcatloru Act or 1996. BeiiSouth and 
AmcriCAil Telecommunications are IUbmlulng to the: FloridA Public Service Commission lhc:ir 
negotiated agreement for the purchase of lleiiSooth's tclccornmunications services for the 
pu.rpose of resale to end users by American Tclccommunic.allons. 

Pursuant to section 252(c) of l.be Act. Lhc Commission is charged with appruving or 
rejecting the negotiated agreement between Bei!South and American Telecommunications within 
90 days of its submwion. 'The Act provides that Lhc Commission may only reject such an 
agreement if it finds that the agre:cmcru or any portion of the aareemc:ru discriminates against 

-~a..,tt:"'lccommunlcatlons carrier not a party to the agrc:cmcnt or l.be lmplememation of r.hc 
18fttment or any portion of Lhc agrecmeDI is not consistent with the public lillei'C$1, conveniCOCC 

_ ~ necessity. Bol.h panles aver that neither of these reasons elt!st as to the agn:cmcnt !.hey have 
ncgor.iated and l.berefo)re, are very hopeful that the Commusion shall approve their ogn:cmc:nt 
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• • ORIGINAL 

Aart<tmcal O.tweca lkiiSouth T~ln-ommuulcatlou, lac. and Amtrk&D Ttlt«tmmualc•tlocu 
Rraantllla Tile Sale or BcUSoutk Ttl«omiDtaltatlou Strvka to Amtc1caa Ttlt«tmmualtatlou 

ForTht Parpottt orRaalt 

T1fiS AGR££11t£NT b by 11\d boiiOMI BdlSoal~ TdecommualcallollJ, l•c.. ("BciiSovlh" or 
··company'"), 1 Oeorala C«ppRR.loo.lJ..d Amtrkaa Tdeco•ao••latloas ('"American"). 1 TmMisec corpon~lon. 
and wll be d.ftnc<l cff«dve u or A! C.tl I . 1991. 

' 
WITNESStTH 

WHEREAS. BciiSoulh IJ a local~· leltCOIMiunlutions wmpany aulborind 10 ptO•kl< 
tel«<>mmunlcaliocu scrvleca In !he IWU or Alabem• Florida. 0-aJa, Kfllcudcy. l.ollltlana. Miuwlppl. Nonh 
Cat91hu. Soulh Carolina. and T-. and 

WHEREAS, Amcricallls or lCCb 10 become an allerDAIIvc loc:al cxclwtae ltl«ommunkllions company 
aulhorind 10 pn)'Y'Kiecetccommunlc:adolu scrvlca In me JWe orTmne-ss«; and 

WHEREAS. AmeriQll clcsltcs 10 meiiBciiSourll's l<lccbmmunlcalions acrvocc• and 

WHEREAS. BciiSoulb hu lJfccd 10 pte>vldc wdlacrvlcn 10 Amu>C&II fot male pc,ota and punuan1 
10 the ltmll and «lttdlllons set ford! herein; 

NOW, nfEJlEFOlll!. foe and In COII1ldcnlloll or rlle m\llllal pmntut 111d p<ornlsn conr.onc<l herem. 
lkiiSoulh and Amerian do hmby 1&1" u follows. 

I. Term or tbo Aarco•ttH 

1\. The tmn of this ApwiDCIUIIWI be two yean beainnln& 'If. jtJ! Gti \ • 1991 and Wlllf'PIY to all 
or BciiSoulh • • acrvlna lmiloty aa or Janu.vy 1. I 991 In tile llllc ofT mnasce, and 

B. Thu Apecmcn111WI be a.uiOIIWically m~cwed for two additlollaJ one )ur pcnods Wlleu cnh« pllt)l 
indic.a!.Cl lu lnlau 110C 10 ,_ lhe ApccmcnL Nodce of tudt int.mt m.ut be pte>vlded, In wntlna. to tl1e 
oth<r peny oo 1a1ct IUD 60 dlys prior 10 lbc cnd or lbe lltm-b:lr·a concr.ct period The terms of rllu 
AJrtomenl ahall mnaln la cJfec1 alltt tile tmn of the <"-"tlnl aar~m• lw expired and "'""• a -
&Jr<Cmclll It bein& n<aOiialed 

The 11llCS pw'SWUl1 by whld! American Is to purcJI&se services from lkiiSoulh for rtaalo <Mil be at • diKount Btc 
orr ofrlle reull 111.1 for rlle klccommunkedoru ~r>itc. The do .count ratu shall be u ~ fonh in Exlllbll A, 
alr.tlwd htroto INS incorporat<d herein by !lilt ref<nncc. Such diJCOUIIt <Mil rollca lhc <om avoldc<l by 
BellSou1h wh<n ullin& a sct\'icc for wbolualc pllfpOSn 

ll 0<£1a111oll orTuwu 

1\. CUSTOMER OF RE:ORD means lbc tll1lly r~1ble for p!M:IDJ application for a<rvic<, rcqu.,.UII& 
addltloru, r<alnftjcnv:QIJ, ~ .. ot dbc;ont!nuancc or Mni«, paymmlln 1'1111 or char& .. lnwrnd 
sud! u non-recurr&~&. monthly rm:nina. toll dJtectofy aullt.Vl«, tt: 

Oll~l .... , I ., fl ~-[)t.TE 
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B. DEPOSIT mum UJURDCe provided by a CIWOill<r &n IM fo:m of cab. ...my bond 0t bank ktur of 

crtdit IO be beld by die Cocl\pany. 

C. END USER mc&IIJ tht ultimate user of !he te~munlcatloru Jervlca• 

D. END USER CUSTOMER LOCATION mcam tbc pll)'lical loation oflbe pttmisn wh<rt"" md uJCt 
mak<i- oflbe IC~~Iaru ~Ct\'iccs. 

E. NEW SERVICES meaN fUnctions. feature~ or capabilities !hal an no< cummlly otrcrfll by OciiSoulll 
This Includes I'Kbal.na of ulsdna sttvlcu 0< comblnlna o new function. future or clplbllily .. uh an 
ubtlnl ktVIce 

F. OnlEJl LOCAl. EXCHANGE COMPANY (OLEC) mcms alekphone company «nltlcattd by tbc 
public Ktvlcc commlul«ts of the Compitiy's franchbed aru 10 provide local uchanac ocrvicc within the 
CompAny's franchised ma. 

C. RESALE means an ectlvll)l ~In a ctnlllattd OLEC, slid> u Am<riaon aubscnbes 10 lbc 
lclocommunleatlofts scnlca ofcbc Cocnpeny and tbctl roofl'ors ~hot<! ICkcommwuatlons i<1Vitts 10 the 
public (with or wolhou1 "addin& wtuc"). 

H. RESALE SERVICE AREA meanJ tha art&. u clcllntd In a public >ctVicc commiulon approvtd 
ccnoflcaiC of opcn~lon. whllln whlcb an OLEC. such u American. may otTer rqold local «<hanac 
ulecommunlcallons s.ervlcL 

Ill. Gtnc .. t Provlslo~~t 

A. Amcrian may mell the wUftd local ndl.lnac and tolll<h:communkallons JUVka of lkilSouth 
contained In lbe Omml Subscribtt ScMcc Tllrift' and Pr!va!e LiM Savlu Tan IT sub.)ca to the terms. 
and cond~ spccifally set fOflh hcrcin. NOCW11hNndtna lhe foroaolna. Ill< ncluo10ns and 
limol&llotll on w:n•ICCS available for rtJ&lc will be u &Ct fonh in Wlbu 8, anadltd bert10 and 
incorporated herein by thlo rcf<nmu. 

JkllSouth shall mab avallablt ldccommunlcaucm tctVIca for male &I the taleS .n fonh 111 Exhlbu A 

to thb apummt and sub]«t 10 tbc uc:llalons and lunruuons set fonll111 Wtbn 8 10 thu ~cnt ,, 
doet DOl 1\o>oC"ct waive us ripts to appQI oc otbcrwo,. challenJ• any decuoon rcaardona resale that 
'"*uhcd ht tho dlocoun1 nics cont.tincd tn Eahlbh A or the n:dwion• and Umilallona cont.tlncd in 
Eahlbll B. Bell South reserves the tip110 punuc any and allleaaJ andlo< cqult.tblc remedies. includln& 
appub or my cleclsloM. If sud! appub or chaJimac:s rault In chan&cs In the dbGount raw oc 
exclusions and Jlmhldons.lbo pwt1cs qrec thai~ modtfk:allocu to thb A&rffmcnt '"II be 
made promptly to mW its tttms coruisltnl with Ill< ouleomc of Ill< appeal. 

B. American may purchase roule services from lkllSoulh fo< lhclr own usc in opcntln& their bualnesa. The 
resale discount will apply 10 thoJC acrvlccs ursdct lbe followtn& condotloru: 

2. American m1111 O<clcr scrvlen thNiup resale lnle1Uccs, l. c. lhe LCSC and'or appropr,.te Re .. lc 
ACGOWlt Teams 

l . Amcricaa CIIMOI be an ahcma11~~elocal adtanJ<lcl«omm""kMions compony for the aonafe 
1""1'0"' or ~elllna 10 IMmMI-. 

vm~oo. r..._, J , lfN hpl 
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C. The pni\'Uion of liCn'icCI by the Compa.ny 10 Amct1clll doel noc cocutmlle 1 jo11u undcnaldna for the 

fllmbbl~a of any wvlct. 

D. Amaican will be the CUllOm~ or~ ftK Ill K"'~UJ purdwed from BciiSoutb. Elccpt u ropcctfi.:-d 
here ln. the CtKnpa.ny wllllllce orders from, blllllld Upocl payment from Amerkan for all acrvicu. 

E. Amcrkan will be the Com!*l)"tsilt&le pob:lt of C<Jn!ICI for all ttrviccs purdwed punuant to lltiJ 
Aarttment. The Compa.ny U..ll have no contKt wtllt lite end~ ox~ 10 the extent provided for 
'--ln. 

r. The Compa.ny will continue tO bill lite end wcr ftK anyacrvlcfl lltat lite end UJCr spcciOcs it wW.u to 
receive 4Jrmly &om lhc Coml*\y. 

C. The Company mainta!M the riahtto Krve dlreetly any end UJCt within lite NrVko area of Amtrlean. The 
Compa.ny ~~till eoculn11110 dlmtly IIIIB.ttlu own ltlc<ommunk.atlocu pcoclu(u and~m~ic:n AMI 1n dolna 
.a may emblllh lndqltftdcnt rclallonshlps with end wen of Amerlc:an .. 

II. Neitlwt Po:cy olull ~ .... ,.hll the ripe of Ill)' ponon Of n~dry to ob<.oJn ocrvkc duc·cdy from the O<h<r 
Parry. 

I. Cumru tcl<pbone oumbcn may aormally be malnccl by the cnclwet. Ho-..evcr. ~<:lcpbone oumbcn an: 
the propcny of cllco Compa.ny and an: eJJIJncd 10 lite~ fumiJhcd. Amerlelll hu no propcny ri&ht to 
the telephone number Of IllY Olb<r call number dtslll'lflcn u.a<ialcd with Krvltct l'ilmbt.:-! by the 
Compa.ny. and no ri&htto lhc CODlimt&occ of scrvkc lbtoualt any putkulat «lltnl oiTlec. The Compa.ny 
reserve~ the ript r 'chana• sudl numbers, or the ccrunl olll<:c dcslJna!lon auaclatcd "'lth Juth numbe<l, 
or bocl!. wbcncv..- the CtKnpa.ny ciHma lc nCCCUII)' to do .a In the conduct of lu ~.l.ll!ICU. 

J. The Cornpa.ny may provide any JCrvlce Of facility (()( which 1 <hare• b not atablbhcd h<n:on, u lona u 
II Is offered on the umo t<mU to American. 

K. Service iJ fumllhcd subjec:IIO the eonditlcn thlllt will noc be uacd for any unlawful purpose. 

L. Service ,.UI be di><Mtlnucd If any law t~~forccmcnr aacncy ad viae• thar the ocnrc.c be rna ulcd 11 tn 
viotarlo~ of the law 

M. The COfnpa.ny c.n refuse Jervicc wbt:n it hu poundJ 10 behtw that Kl'\icc will be wed 111 '10latlon of 
the lew. 

N. The CCCilpaoy accepu no r<:SpODJiblliry 10 any pcnoa for any lllllawfulac:t commlncd by ~Of iu 
end UJm u part of providJna service to Amcrkan for purpo•<a of rualc or o<herwi"' 

0. The Comp~~~y will coopcnu fully •lth low cofiX'CICtncnt aacnciCJ with oubpomas and coun ocdcn for 
usiJtancc with the COfnpa.nY'• CWIO!Mtl. l..&w cnfon:cmeniii<OCY •• ..potftU and coun ordcn rcaudlna 
end UJCil or Amnlcan will be cl.!nclcclto Amorlcan. Th< Company will bill Amcrian for lmpkmtntina 
any rrquc<U by law en fore~ a&oneiCJ rcprcllq Ammcan md W«t. 

P. The dwacteristkJ and mecbodl of op<ntl<>n of any cirtulcs, r.dlltics or equlpr,rent piO"Iclcd by any 
pcnoa cr CIU11)' oth<r than Clio Com!*IY olull noc. 

I. lntcrftrc willt Of Impair JCNicc over any fodhtics of cllco Com!*IY· lu &ffil!alcs, Of tts COM<CtU\& 
IDd COIICUfTizl& Cllricn Involved IIIlo taVlco, 

2. C.wc damap to theU' planr: 
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l . Impair tile privacy of An)' communications; or 

4. Craie b.uanls to any cmployus or the public. 

Q. American amunu the rcspontlbllity of noctfyina chc Company rcprdU\1 Ins tlwl JW!datd operations 
whh r<lf>"IIO tervlccs provided by American. 

R. Facilities ll!dlor ~lpmenl IIUI!zled by BciiSoctb 10 provide savk:c 10 AmericAn remain t1v pcopcny of 
Bell South. 

S. While I'•&• directory listiltp will be provided in occ:o<dlncc wllh rccul.ttion.s tel fonh ill Scct10n A6 of 
lhc G<r>cral Subtcribcr Service Tarin' IDd wlU be available for resale. 

T. BciiSoulh will provide cu51011\cr record lafomwlon 10 Americllll provld<d American hu the approprlalo 
Lcnu(s) of Allllloriutioa. BciiSoulh mt)' provide ClUIOmcr rtCOrd information vii one of tb< follow ina 
IIICihodr. US mall. fax. or by eltctroftlc lntcmcc. BciiSoutb will proviclo customer record informatK>n 
via US mall or fu on an lnrerim bub only. 

I. American qreu to compcruate BciiSoctb for all BciiSoutb lncwml cxpcndi!l.II'CS usoclat<d with 
provldJna well informacion 10 Amcnc:.&IL American will adopc lftd ldhcro 10 !.he BciiSoutb 
suidclin<l usoclll<d "'lrll each method of provldln& customer rcconllnfonnatlon. 

2. All costs incurffi! by Bcll.Soutb to del/clop ODd impltmmr optnllonallnterfaca lhall be rcco~'Ct'Cd 
from Amcric.m wbo lllllac the savlces. 

u. BoiiSourh will provide cenain telecu-d mCSJa&lnl tervitct to Am<ri~ for r<Uic of m<SJIIin& krvlc<: 
whhoul tb< whola&lc cllscount. 

V. BciiSoulb'slruldc Wire Maintenance PL\au may be made avallabl< (or ~lciii'III<S. tcmu and 
<ondltiOIU u tel forlh by BciiSoulb ODd wi!hour rho wholesale dllcount. 

W. All costs incurr<d by BciiSoutb for provldlni Krvlccs 10 Arn<riun llW ""' 1101 C<>Vcr<d Ill !.he BciiSoulb 
W't!Ts dall be rccovcr<d from !.he Amcrk.an wbo ullHus tho.<: S<tvlc<S. 

I V. BcliSoulll'a Provkloa of Scrvlea lo Amrrl<aa 

A. ~mcncan "11"' rhll iu male of BcliSoulb tervi«s ll!all be u foiiD"'': 

I. The malt ofttlccommuniatlons ~CrVlc<S IIWI be llmlttd 10 wen And u.ses confonnin.a 10 !he 
class of anvlcc ruaktloru. 

2. To the clttclll Amcr!Gan Is aL<Iecorn.mW!icatlona carrier that serve& Jlnlcr Lh&n' pen:cnt of Ill• 
N.uioa 's prcsubsaib<d ICCC$I llnc:s. American dll1l noc jointly marlt<t its iluerLA T A services 
with die t&kccnunlllliwlocu sc:rvQs purdwed &om Bci.I.Soolll putiiWit 10 !hb Aif«m<nl ln 
any of!ht awu co>crcd unclct lhb Acrccm111l For !he purpou1 of this •ubsCC1Ion. to jointly 
mattc1 mr&nJ AnY ldvcnlscmcnl, marilttln& effort or bllllna in which tht rolccornmunlcatlona 
oavkn purchued tiom BcllSoulh few purposes or resale 10 aiJtOmcn &r>d inter LATA scrv~<:~ 
off<nd by Amerlcm ore pedcaaed. tied. bcmdlcd, d!voumociO< off ..-eel torcthcr l.o any way u. lh< 
tlld user. Sucb dforu Include. bul ere noc lim U.S 10, Ala rcfcrrab, resale arranacmentJ, uln 
qencln or blllbla •&recmcnta. Tbil 111bocc:tlon tllall be void Gild of no cffCCI ror a pantcut..- !UI< 

coYCRCI undeTihb Aar«mmt u ofF~ I. 1999 or on !.he elate BciiSou!h IJ autllortDd 10 
ofl'cr illt.crl.A T A JOtYica in dill liKe, wbkhcvcr is earlier. 

VcniOo r..._, J. ttH 
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J Hocclllld HOipllal PBX wn>«.,. cllc ool) 1tlccomm11D~ wn~u &\lat.bk for rcgk 10 

Hocci/Moul Cld Hospital end uscn, mpcc~lvtly. Slmll.uly, Acuu lint Str.lct fot CIU!omtr 
Pro\-lded Cola Tt~ '•lilt ooly local MtYb aYIJIAblo for ..W.10 lndo.,..,.S...1 Po)'lll>._ 
l'lovMkr (IPP) cwtomrn. Sbutd Ttlllftl ~ CUJIOmtn can ooly be .ol41hoM 
tckcommunieatlocu Mt\'lcct avalt.blc in !he Cornp~~~y'• A2J Shated Tcn&nl SM-iu Taroff 

4. American iJ pnlbibllcd from fumllhlna boch lla1 and mwureJ rtlc w:rvlco en w ume buslncu 
pmnbu 10 tl\e umc wblalbcn (ctiCiuscn) IS .uud in A2 of !he Comp!llly' t Tarit'l' cx«pe fot 
bKinlp UTViu IS lndlcalod In the applicable I laic wit!' Section A) 

5. lfltltpllono ocrvlca It cuablltlled and 11 b •ub..qucnlly dckrmlncd th.u the cbw of w:nou 
I'C:IIricdao has bccrl ~10lal.od, Amcncan "'Ill be ooclrled aod bllhna foc IIIII ten lee "'II be 
lmmodiatcly dwlaod 10 the apptOpriau cluJ of str\'lcc Suvlcc clwJu fot dlanau be!'ll>ttn 
elm of IC!I'Yke, bide boll~t~a. IIIII inlcml as dttcribed in Ill it •ubl«<oon shall apply lithe 
Comp111y's eolt clbcrction lntcn~~lla r11t as K1 fri In Sectioo A2 of cllc Clalcral Sublcribcf 
~TIIritrand Scaoon 82 or lilt Pn•ate LIM Scr.tee Tantffoc the apphcabk ttale, 
compocuwd daily for lilt number or d&)' from !be bldt bllbna diiC 10 and C~CIIIdiiiJ cllc dale IIIII 
Alllcric:ln ICI\Ialty llllkn the payment to abe Compmy may be uw:uod 

6 The Company mc-rvcs lilt riahllo pcriodlQJiy audiiJCrVIccs purchasod by American 10 ettablllh 
aulhczllic:ily or usc ~ alldatlhatl not occur mon lllan oacc In a calmd&r tear. Amencan shalt 
make any and all morcb and data avalt.ble 10 lhc Comp!llly ot the Cornpony't alldllon 0<1 a 
rc:uonlblo bulL The Cotnp!llly shall bear abc cost of said alldlt. 

B. ~td tcnrica can ooly bt utcd In the aame manner u spcciOed In the ComJ~«~~y't Tarl(f Rnold 
tcnrlcct an subject 10 lbt umtltmu and cOCidllloru u art lj)C<illed fot filCh wrvlcc; when furnt~ 10 
an lnd!Yiduat cod IIKforthe Cotnp!llly in 1~ ~ scCiion oftha Company'• T11iffs !\pcclric 
wiff fcan.ara.. c.a. 1 1111p allowaoct per moatll.lhatl 1101 bt ~ oc:ross muhoplc mold wmcn 
Rnotd ""'ica - bt wod 10 IIPCJIIC trafl'k from mOR dwl ace end IIICt custotner c.uepc u 
lj)C<Itkd ID Scctloa A2J. or \be CCDpey' • T antr rdcmna 10 Shared T mana Sn\-KZ 

D. Tclq>booc Aambcn -iucd ~~~any nctOid MfVKC (cann II'Oilllmded tolely foe thc~~tc of the end 
IIKf of !be fea~~~rc Rcuk oflllls lnfotmllion "pnlboboltd 

r_ No pt,U:nl. "'PYrilbl. lnlkmarlc or Olhct propricwy riallt " loccmed.. pw~ltd ot othcN.au crarufnrtd b> 
ahls Aarccment. Amnican b stnc1ly prohablted from any usc, illcludlna but not llmled 10 ... , ... 
mark.C\ina oc ad~MlsiAa. o( Ill)' BdiSouab name ot lrltdem.uic. 

V. Malattaucoof krvlca 

A. Amcr1c:an will tdopc and adbm: 10 the s~ contamed 111 cllc appllcoblc OeiiSoWI won. Cenaer 
lnamacc Apumeru rcJ.&rdilla maintenance and inttaJI&tion or tctvlec. 

0 Sc~lc•• rcJOtd ~r cllc Cotnp!llly'• Tariffs and Caclhun and eq.aipmtrll pt0'<11ed ~ ll>o Comptn) t/WI 
be mllowoed by the Company. 

C. Amm."&n «its cod uscn may not CCMnnJc, move. diiCOMeet. rcmow ot lltcmpc 10 ropau any (ocohttU 
a-nod by lbc Cotnp~~~y, Qd,.lhlft by .-tioa or doscOMCCIJOIIIO 111y 111tmacc oncan• uted. uccpc 
'"""\he wnt\CII con~ott~l oflbc Cotnp!IIIY 
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0. AmericAn ecccpu rupontlblllty 10 noll~ the Comp111y of titiWiocu tJw 11it.e that may rcsuJt In a ~m~lce 

problem. 

E. Am<tican will be the Ccmp~~~)l'ttll\&k pouu of con~ for all repu calli on bellalf or Amorlun'sond 
UKn The perncs IIJU to prov;dc one C>OCbtt •odl toll·fioec _, numbcn for lUdl Jliii'PO'n 

f, Amonc:an will coniiC1 the tppfopriatc ~lr em ten In -.l&ncc with proccdi.IIU <ilabhlhod by the 
Comp~~~y. 

C. For all Rplir rtquaa. Allltrican ecapa ~JpONoblhl)' fot adbcriAa to clot Cornp~~~y't prtlCfffllinl 
culdcHncs prior to rcfmill& the IJOuhle to theCornp111y 

H. The Ccmpuy .. -m bill Amaica for llalldliii&II'OIIbl<i dial art fOUIId noc to be "' the Companfs n<1V>ot\ 
puBUanl to Ita lilandlnS tlmt IUid m~trial dwacs 1M IWidMd rime and mauna I cllarcu wtll be no 
more than wlllt 8c11Soutll ctwaes 10 itt mall cuuomm fot the ..,. wr.Ktl 

I. The Company rcurvct the rlabt to con1ae1 Allltrlcan 'a cuuomCI'J, If deemed n<e«sary, for malntcnancc 
purpcncs 

VI. Estoblblo•cot or~ 

A. Aller r«clvina ccnilkatlon u 1 local cxcllanac cornp~~~y from the appropriate rcaut&tory aamcy. 
Amotican will pro• Ide !he approprW.t Cornpa~~y ..,..Icc center tile oecuwy clocummullon 10 enable 
the Company to cslabllslla masut 11Ccounl for Amcrlean. Such document.tllon lila II include the 
Application for Masur Accoun~ proof of aulhority to provide ttlccom.munlc1doru ..,..~ an Opn.lma 
Compecy Number ("001") Mlipd by 1M Nllioa&l Eltchln&e Catrkn Auoclallon ("NECA ")and atu 
utmp<lon cerurlCIU, If I!'Pilcablc. Wilen n«CUUtY dcpotit RqUorcmmu art I'Mt, clo• com.,..) ••II 
be&lll t.tklna cnlcn for die raak or ..mc::c 

8. SftviCC cnlcn will be in I tt.llldard fonul daiJIIIIcd by the Cornpuoy 

c. When nolincadon 11 rccel•cd from AmericM lh.tt 1 current cuaiOmct of the Cornpo~~~y wollaubtcnbe to 
Amuita~~ 's IG\'Ict, IUDdatd aavlcc Ofd<r lto!tf"ab fO< the appropna1t dan or ICfVkc '"IIIII'PIY 

0 . The Comp111y WIIIIIOC f«!UIIC <ftCI II:ICt con(~ pnot 10 aublublft& acnlt:c for Am<r>Un '1 <ftCI 
wcr cU)IOCJ>er American m~a~. boll> ncr, be able to dcmac\Sinl< end UKr autllonwoon upoa roqiK>I 

E. Amcncan ••II be II>¢ aitlp poilll or coni.ICI ,.olio the Compa~~)' for all wbr.cqvmt Ofd<rllla Kllvil)' 
ruuldn&ln 14dltions or c.b.anaet to mold KTVIccs exerpc tJw th<o Ccmpany will a«q>t a rcqu<il dorc<lly 
from !be md user for eoc~wnloa of the end tiNt' I tctVlu from Amaican 10 1M ComJ*!y or .. m ~«q>ta 
rcqiiCSt fiom MOih<r OLEC f« toavcnlon oflhe end wcr'aouvlcc frorn American 10 th<o Olhu U:C. 
The Ccmpo111y will noll~ Amcr\ccllllllaudl 1 rtqueilllu been proccs>ed 

F. If the Cornpa~~y dcttmlinct tJw 11ft uaawllon.zld dwo&cln local"""'iec to Amcncan llu occumd, the 
Ccmpeny will rcatabhsb .....a wid! dw oppcopnaLC local..mc::c prooodct &lid will was Amu>tan as 
the OI.EC la111Ja-'.na the IIUUlllorlDd c:~~anae. to. unaulborlzed thana• char&• described In F c. c. T11olf 
No 1. S«<loa ll . APIJ'OIIrial• nonncurr~na ctwtn. u HI forth In S«<lon A4 or the GcncTal 
Suboctl'- Sorvlee Taril'l', will alao bo u.....cloo Am•ri<OA. ,.,... chatJU <an bo acij"""' lr A mer i<an 
provides 11111ftaory proof of aullloriDWon. 

C. In Ol'dtl to Wc&uard IIJ inltrul, tile Com.,.,.y rttci'YCI the riabl to accurc the ac:COW\t "''th a auot.tblc 
form of ICCvnl)' depot._ lltllcsiSMU&aary mdollw an.!) bcCII atabhsbod 

Vcnloa r......, J . '"' ,.... 
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I. Such KCUrity deposn •hall cake 1M form of 111 tmvocatlc Letter or Credit or Other forms of 

t.eeurlty ucepl&blc to lhc Company. Any 1udl S«Vrlty deposit may be held dutlna the 
conllnuan« of the S<!Vke as seamt)' for the peymcnt of Ill)' llld Ill amoun11accnuna for the 
ocrvlce. 

2. If a s<a~rlty deposit Is ~utrcd. such security deposit sball be made prior to tile lnauauroion or 
Krvi«. 

3. ~h aocurity dcposl1moy- uoccd rwo month>' cotlmat<d billlnJ. 

4, The 6oc1 clw. a security dqlolh bas been made io no W'l)' rcl .... es Amm«n from complyinc woth 
the Company's rqullti001 u to advance paymmts and the prompt payment of bills on 
Pft$CIItadon- don II eo.achutc a lkal\V or 'IIOdlrlt&llon of the rcaular pnakn ohbc 
Company provldlna for the discontinuance of acrvlcc for non·paymenc of any sums due the 
Comp10ny. 

5. The Company r<S6VCJ lhc rfabtco lncrcuc the 1«\lnty dqosll rcqulrcmenll,.hcn, illlu sole 
judpnmc. circunutaoca 10 warnnt an4'or crou IIIOCitbly bill Ill& bas tncroucd beyoad the kvcl 
inllially used 10 dctmnlnc the ICCurlty deposiL 

6. In the cvcntlhat Amtrlcan defaulta oaiiiKCOUnt, aervlcc 10 Amcncan will be ltmlinalcd llld my 
MGUri1y deposlla held will be applied 10 Irs ~W>Unl 

1 lo the cue o! a cash deposot. lntcmt 81 a rtiO u .., fonb ln the approprialc BciiSoutb wlfl' WJI 
be peid 10 Amcric::cl411fina the cootlnuan~c or lhc &ocunty deposit. lt1tcrat on a aecunty dcposu 
"'-til accrue 111nually IIICI, if rcquesled. sll&ll be ant~ually aec!JI&d 10 AmcriCill by the accrual diu. 

VII. Paymrnt And OUIIaa Arrnacmrata 

A. When cbc onotial aervicc Is ordered by Amcrlc:an. the Company" ill estlblb/J 111 I«OIWI rc«lvablc 
muter account for Amcncu. 

B. The Company &hall boll Amnlcan on a tum:l\1 bu,.lll appliCable <lwJcs 111d CRdlU 

c. Paymeoc of all dlarJd "'Ill be the rnponsiblll!y of American. A.muiCIII wU make peymcn• 10 the 
Comp111y for all ICtVkes boiled. The Company Is no1 responsible for paymcniJ not rtech·td by 
American from American's cu>1omcr The ComJM!!y will - become involv<d In blllina d~JPU~.CS dut 
ma) arise between Amerteu~llld ocs customer. Paymcna made to tb~ Company u ptymenc on account 
will be crcdll<d tO 111 -ounta r""lvablc master -owu and 110110 an end 11K1'1 -OWII. 

D. The Company will render bills -b month oo csllblb/Jcd bell day• for cadi or Ameran's occOUftiJ. 

E. The Company will bOI Amc:nc:an, In advance, characs for allaavlut co be provided durona chc cnsulna 
bill in& period ex~ c~M~Ju anoclaccd with JCrvkc UJ.ICC. whltll cllafJcs will be billed on lllTan. 
Char&« will be calculated on an individual ~d uw •~tlcv.l, lncludlll&. If a.pplablc, Ill)' eharaCI 
(or IIS&iC or u•'IJ• allowanca. BcliSoutb wiU abo bill all dlarJn. lncludu!J bul 1101 hmlttd 10 911 and 
E911 c~wFs. telcc:ommunlcadocu r.Loy dlarae•. and frondol11 fccs,IO A menan 

F. The paymcn1 will be clw by 11M ouc bill dll:e (I.e., AmC dale In the follooo in& month u the bill dale) and 
11 payabko In lmmcdiAICiy available llllld1 Payment It eocuidrrcd 10 b&vr been made w!tcft received by 
lhc: Complny. 

Vcnlon Fcl><vll)'), 1991 
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!(the ~mcm duo daR falls on 1 Sundly or on 1 Holiday "'hiCb 11 oln<fved on 1 Monday, the 
paymrnt d\lc diu sll&ll bt tbe (It'll .-.Holidl)' dly folio· ... ,, tudl Sundly or Hobday If tile 
paymCIII duo dlla falh on 1 Salurd&y Of on 1 Holiday "111Ch b oblcncd on Tuuday, W~y. 
Tluusday, Of' friday, tile payment d\lc cllu loball bt tile lui .-.Holiday day ptcccd~naf41Ch 
Sllunily or Holiday. lfpaymmt b noc rccdvcd by the payment due datt, 1 latr paymrnt penally. 
as ~ (onh in I (ollowin£. U...ll lf'PIY 

<;. Upon proofofwoump1 centncation trom Amerlan,tl\c lOW amount billed to Amerlc.an will noc 
IDCII>dc any taxa dAM from the end - Amcric.eo will be ooldy ropcxulbt. ror tho compulallon, 
trac:kina. lq!O<IIn& llld payment of all fcclenl. lllllt 1111dlor local jurlldic11on W<u &JJOCiated '"lth the 
~Ices !'HOld to !be IDd UJC1'. 

II AJ tb< tllltoma or record.. America~~ "''" be rupocuiblc for, ltld rcmtt 10 tile Company. all c~utan 
applablc to iu !'HOld S<rVIccs fOf tm<flmcy aeo!Cn (E911 111\d 911) and Tclccommuntallons Rrl.ty 
S.rvicr (TRS) as well u any odie-cbat&n of 1 11mllat llllllft 

!(any pon1011 oftbe pa)1llmlls reccl•cd by the Company aftu tbr p&)'IJIC'It d\lc d&lc u .c1 forth 
pr«<ccina, Of' if any poniaa or 1111 paymetls R«tvcd by lhe COIIIpaay Ill funcll >lw an noc wmcd..aly 
avatlablr to dtr Cocnpaay, thco a W. payment penalty WI! be duo to lbe Compaay Tb< latr ~)mcnt 
penalty loball bt tbe ponloa of !be pa)..-t noc rcni\'ed by the Pl)mct~l due dal.tomca alate ractor The 
late f1<1or shall be u Mt forth In S«don A2 ofthe O<ncral Subscnbct Scrvltc Tariff and Section 82 of 
the Prwatc Line Sc1vlo:e T.ttr 

J . Any swi!Chcd IICCCA ~woe laud willtlntcR1ch.antc caiTiff- to tlo< rc~e>ld lora! nch.ana• 
ltnn will be billed by, 111\d due tO, the Company. No additional cbaran arc to be UJUICd 10 Amrncllo 

K. Tb< Company •lll noc pcrfOtm bill lit& 111\d collccotlon S<rVIccs ror Amcncan u • ruull or lhr .. ccuuon or 
this Acr«ment R.cquau by tbc American (Of' aublancc wtth billloa ~Cro<kn lhould be referred to the 
awopna~e milt)' Of 01*-' pwp •llllln tbe Ccmpany 

L Pun..ant to 47 CfR Secuan " .617, 1JJe c-pany wall ball Amcncan tad oa<r common lane chllJn 
adcnl~<:alto the end IIJCI' eonunon hne c~w&cs lbc Company btll> hs rnd uJCn 

M. In atMBI, tbc Complll)' wsllnoc bec:omt ill~~cd in disputes bmotcn Ammcan 111\d Amcrican'J end 
UJ<r OIJIOmcn C'tiCt rete~ld a.vlca If a dlspuu docs III\IC dill taiUIOI be NUs.d •Mhout tbc ln....t•cmcnt 
of the Company. American lob&! I contact !be dc>l&n&lcd ServiCe Center for rc•olullon . The Com pant .. au 
mekc evtry cffon to a.ublln liM molllllon of the dtlputallld •ill won. wtlh AmeriCan to rnol>< the 
mo.ncr m u timely 1 manJlCf u poutblc Amcncan mlQ' be rOQlltred to submat documcntcuonto 
substantiate the claim. 

VII I. Ohconlinuanco otStrvke 

A. The r>«>e<durcJ (« dbeontlnulna KtVIcc 10 an tad wcr arc as rollo"'' 

Wbcn pouablc, the Company •ill dmy Mr\'lce to Ammcan's tad uJCt on behalr or. and 11the 
rcq~ or. Ammcan. Upon r.......x. or !be cad uJC"s ICroo'tn. ta&oRI ct..cn •all !~All) ane 
,.all be tbc rcspocwbabtyof Ammc. 

~ AI !be rtqDCJt of Alne'laA, 1111 c-p.ny waU ~ 1 Amcn<&n end uJCJ cuuomn 

) All rcqvcsu by Ammcan (01 doftlal Of diocOMCC1- of 111> end uJCt for DOI\jleymcnt muu bl 1ft 

•ntlnJ. 
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~. Amerlc:ul will be maclt 50itly n>pooltbl<t for noti()-in& the <nd uur of lho ~ 

dlsconncclion of the HrViec. 

5 The Company will continue 10 ptoecu c&llt m.dc: 10 tbc A~ Call Cen:.r and .. ,u ..S»IK 
Amfrican whca h b dcurmined t1w loiiiiO)'InCC c:alb.,.. oriainauld from one of !heir md uu(s 
foeadoou. The Company wll be lndtmnlfl<td, defended and held h.vmleu by Am«k'llll ancllor 
lhc ~d usa aa-Jnll any claim, lon or ~Sarma• arblna from provldlna lhu lnfonnallon :o 
American. It u lhc nspooulbility of American 10 laltc the eOfftCt!vc actJon necessary wilh lu 
<"-"'"Mn ""ho........, AMO)'i<ll calls. Fell..,.. 10 do ao "''" rnultl.n tbc Compony'a d1xonnuun' 
the end WCI't tmtloe. 

B. Tho proccdutH (or diiiCOIIdnulna NrYictto American.,.. u rolto.oa 

I. The Company reurws the riJbtto IUsptnd or tcnni!Wc Kf\Kc fO< nonpayment or In the t'fllt of 
prohibited. unlawflll or Improper uu or lhc facllhlea or urvlcc., obuR of the ftoellitlo, or any othn 
violation or noncompllan~ by A mer~ o(lhe NIH and rcaulatlons of tho Company's TarlfY1. 

2. If peymcnt of~ IJ not RClClnd by tbc blll day In the month after the onainol b1ll day, 
Bet!So<lth may provide wrillal notice to Amcman t1w addttiOflllapphcatiolu for urvou wtll be 
rcfuJCd and tlw any p<lldln& orclcn for ~trvlcc will not be completed If p<oym<nt •• notr«cived by 
tho Onffilth day follo"'ln& lhe date oftllc noti<c In addition 6ci!So<llh may,lllhc >amc time, 
&ivc thirty daya notice to the pcnoa daipalcd by American 10 rcccivc notices of nonc4mpllancc, 
diJCOIItlnue tbc provuloo of ahtlrta tcrvlccs 10 Ammc:an IIIII)' tlmelhcftal\er. 

J. In the c:ue of tuch dbcontlnuancc, all billed dtarao. u well u applicable tcnntnallon eharaes. 
wll become due. 

4. If BeiiSoulh docs not cllJcorul.nuc tbc provision of cbc scrvlcn Involved on lhc date t.pteilkd Ill lhc 
thirty dAya notkc and Amaiao 'a noncompllaDcc cootlnun, notltln& contained M<etn 111&11 
prcelude BeiiSouth't JiJbtto dilconunue lhc ptO\'Uion o(the KtviC .. IO American wilhoutlltrth<t 
nodeo. 

$. lfpeyment Is not rc-«1\'Cd or IIITMJcm<tlll mAde for payment by th< dllo ah<n 111 cbc ...,tncn 
noctOcallon, Amcncan't ten-Icc> .. 111 be dt-tinucd. Upoo diaconttnuanec or >n"i<< on • 
American's ~l ><TVIcc to Ammcan '• <nd UKn wUI be ~led The Company will abo 
rcttt~blllll ACrvlcc at the requnt of :!It end uacr or American'• upon paym<nt of the approprial.( 
COCIMCiioa fcc and aubjcctto the Comp&nys nonn&l appllc:allon proceduru. Amcrican'sls 10lciy 
rcspoastblt for IIOdfymc tbc end lll<f or lhc propo>cd dbconn<Ctlon of the IICMet 

6. lfwldttn nnocn daya after an tnd UK( a aavlec hu been denied no COIII&C1 has been rn.dc:"' 
reference to r-H~orlna scrvlu, the end ~r's urvlcc will be dlsconncet«l 

IX.. Uablllty 

A. ·The liability of!M Cornp111y for dan•• an arutna out of mlstaltu, om I .. Ions, inl.(nupclotu, prccmpdana, 
dcla)·t ttTOn ..t dcfecu In tntumllllon. or Callum or dcfcru In C...•ll1la l'umillloed by the Cornp111y. 
ocalf1iDJ In lhc counc o( tllnlbMoa ..mcc or olhct facUlties and not eaUMd by 1he nqllaccou of 
American, oro( the Comp111y In fall in& 10 malntaln proper itandordt o( malntcnane• 1111d opcrorlon and 
to c~mbe teuonablc IUpotvblon oh11i In no event uucd 1111 am!Kinr equivalent to the propo<tlonatc 
eh&rc•to American for the period of ACrvlcc clllrlfta wltlch sud! mialakc, omlulon, lntcmtprlon. 
pncmpclon. delay, mor ot dt!<Ct In -lulon or deCoct or (allure In facilitlcs oe<ur. Tbc CO<nplll} 
wll noc be liable for~ aJislna out of mllllka, omluloa. lntmuptloas. pm-mpclon>, dcllya, mors 
or dtferu In lr&Mmlulon or other lnJwy, lncludln£ but n<'~ limited 10 illjurkt ro pcnoru 01 propcny from 
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•oluau or tw!ftiiCI'IIUIIUUcd uvcr the SCI'\'kc ofcht Company, (I) cau~d by cuJIOmtr·ptovldcd 

tqutptnnc (Cli"Pf wiMn a concnbuctll& c&UM u die INII\Ind1011tq of • COlli pan) r-"O•kkd COIIIICCitnl 

.,...,, ......... lA wtdclt- th• llabllll)l of die Comi*\Y 11\111 noc fiCeN IIIIIIIOUIII equal IO I 

ptOpOniOII&I- o(rbc Comp111y 1NIIrn1 foo rhc pmod of tcr\'IA ckir1111 •hkh JlKh muc.lr. 

om Inion, lncmupdon, pnenpclon, deloy, etTOt, defect llllrlll>mlu1011 or lttlut)' occun), ot Ill noc 

prcvcnlld by cu.comtt•provlded equipment but "hkh "ould hove been JWncntcd hid Company· 

provided cqulpmmc bem used. 

0 TM Cllftll*IY &hall bt llldcautln.d 1M uvod hllmlcu by Amcnc:an •a•irutany ao4 oil clllma, oc:rlottt 

cauoc• or K'IJol\, dlm.t$n. lllbthtin, or dcmaftcls rrnc:ludrna 111c ~. upc11oct ano rc...-..l>lc •110m<)•· 
feet. 011 o.ccounrlllcrcol) ofwh&uvtt kind oc narllte IliA! may be mldt by &n) lhitd pany u 1 rcwh or che 

Com !*It• 111m Wtill& of MrYict 10 Alncrican 

C. Tilt Ccmpeny •hall bt lndctMIIItd. del'tndtd IIIII held hW~Ifll by Amf!llan andlor lilt ttt<l uMr •••ln11 

ony clltm. lou or dMII1• eruln1 ft0111 tho..,. or ll't'fktt otT' mel for m.tle ln•ol•q 

Clamu for hbd, >laDder, rnvuioG of l'fl'IC)' or tnfr111a<ma11 of copptahc lriun1 '"'"' 

Amcrlcan't or md IIJG"a _., communic.IIIOI\l 

2 CLtitru for plllml lnfrin&tmiiii.Uin& l'tom ICU comblnln& or ua1111 CompMy Mrvka In 

cont>Ution ...tt.b fac:lllclu Of cquiptnCftl tumbbtd b) 1M end cutt or Amertc.o 

) All OCher clalmlll'isln& 0011 of 111 11<1 ot _.., ..... of AlncncM o- IU end wet tn lht coutsc of 

ullnl scn<ICCI 

0 . American ac:ccpu rupotulbllny for provldrn& ac:cu. for malnrrnance purpooet of any MNico rnukl 

ul\llcr c~e proviJiocu of dtu TlritT TM C4mpony &hall noc be rnpontlblo for 111y failure on lhc put o( 

A!Mrieall .. 1111 rapecc 10 .,,. -.1 ..... or "-1<:M 

X Trt~lmoec of Proprietary a ad CHIIdtatlll l efonooiiOII 

A. llolh panlcJ ICICC clw n moy be noccuary co ptevldt coch ocher durln1 lho unn ofrhu Aar«mrnc wtlh 

w'lalll cooftdcnu&l mfonnarion, rndudln& cndt NCrtclnronnadoo. lncludlna buc 1101 Umllt\lto, tt<hnieal 

and bustMU p~ IKhntcallllformiiiOII. pnii)OIIla, tpeelnac-s, dn•lllp, prnccdolrn. cwtornrr 

tccount dll.l &ltd like illfonnauooc (11..-.!Mfttt collc<lt•tl~ rcrcmd co u "lnlormouocn Bolh p.ntu 

oaroo lbl olllnfonMIIOn ab&ll til/In bt Ill '""""'I '" other latl&&blo fonMI and clutl) INIIbd ,. lh • 

cnnOdcnclal, prlvau or proprld&t)llcacnd, or, "htn lhc lnform1110n it cornmunl<lltd orally, 11 •hlllallo 

be cornmunlcaud llw tho lnformlllon b conf\dcnllal, JWin._ or proprlecary n .. lnformallon will be 

rnumcJ 10 tho OWIICf wldcln 1 ...-blc cunc Bolh pAnl<l 11&1" clw cho lnformauon ihall noc be 

COjllcd or ~produced Ill any form Bolh p.nlct ..,.., co rtcttH •uch lnformatiOI\ llld noc dltelow IUCb 

lnl~ 8odl ,.,un IIJU 10 JWOIKI die !Jifumw10n rccttvcd !tom di.Jinbuclon. dltek>wre or 

dlucmNIIOIIIO an~ ucq.c m~plo)ca of tho pon.a • edt • IIH<IIO kJio.>w IUCb lafotmlloon and 

whleh tmp~ IV" 10 bt bound by lho cmru of ebb S«tlon Oocb potllet "''" we ch• wn• 11111dard 

of catciO pro~ea fnforma11011 recol•cd ullley would we co proc«~lllc&r Oton COI>fldcnUII and 

pruprlttary Informacion 

II 1'1<>1•1~1 tho (Oftloii!J. boch pottllt 1pft 1M "*'t •Ill bt 110 oOltpllOI\10 Pf'OU<I any~ 

of tho bform- dial iJ cilher I) rMdo pubhdy a•ollobN by tho- o(lho lnfomw1011 or La• fully 

dttelos«l b)· • nonpony 10 lhls A.,_c. 2) lawfully obuiMCI trocn111) W>~~Kt ochtr chill tho n..ncr of 

clio lnfonnallon; o· )) prntowfy kl\0'o011 10 lhc ro«i•llll JWfY ,.tlhou1111 oblflollon co~~~ 11 

wnOdtnlfll 

v ...... lollnoM)o ), .,.. 
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XI. R..oluclon of Olspults 

Exc<pl u Olbcrwlsc swcd in Ibis AIJtOUMtll, the ponies~ 111.11 tf Illy duputt arucs u "' lhc 
tnrcrprec.ation of IllY provuion of tbiJ Aatnmmt or u 10 1M pn>p(r lmpltt~~mWion of !his Acrcmumt, <ilher Party 
moy ~tit ion the Commbslcn for a 11110luclon of the d~lt. Howc~cr. cx!l parry reset'~ •• any riptJ It m.ay hne to 
~tek judiCial review of MY n.tlins made by the Commiuion tonc<rnlna this Acr«llldlL 

xu. l.lmltatloe or u .. 

The patti<~ •I"" th.at thu Aarumcnt ah.aU not be pro!Tcrcd by cllh<r parry"' another jwisdktion u 
e\ idcnce of any conccnion or .11 • waiver of 11\y position taken by lhc other pony in lh.at jurildlc1ion or (or an) 
other purpose 

XIII. Walven 

A IAJiuro or dcl4y of cidtcr Pany to cnf~ ""Y cf lhc provlslotu hero~ f. to um;U,., any opcJcn which It 
herrin provided. ot co require ptrfonnancc of any of the provlsloru heteof sh.allln no way be con~ 10 be a wah<r 
of such provisions or opclons.IDd tlldl l'any,OOOO'Irlwmdona Juch Callurt, shall h.ave the r~pt lh<tUI\c:t 10 In~ lsi upon 
lho apcdl"1c ptrfOim&OCe of111y llld .U of !be provisions ofdtis ApumcnL 

XIV. Go .. mlnJIA" 

This Apumc:nl shall be sovcmed by, and constl'\led and enforced In accor<.l&n<:e wtlh, the l.tw• of the Stotc 
ofOeora.ta. without ~pnlto lu con!lld of La.., priMlpln 

XV. Arm'J Lco&th N<&otlallou 

This Asm:mml wu cncuted oncr arm's lenp neaOIIAIIOnl between lhc Undcl'looJjlled patti<J llld ~OKU 
the condu.doo ofw uncknlsned lh.at thll Aqcocment Is In the bell lntcmu of all put in 

v ...... r..._,. J. t991 
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XVI. NoUns 

A. E•cry no~lce, COIUCIII, lpiXOY&I, or ocher communications requ~ or conlcmpllltd by thlt i\JffemCnl 
sball ~ ln writinalllld Jllall bt dcllvmd in ptnon or alvtn by f)Oil.lie prcpajd mall, ~u 1.0: 

BellSoutll Telmmununk:ltlcxu. Inc. 

CLEC Ao;count Tum 
JS)' Colaftnllde Parlt:way 
Room E4EI 
Birminaham. AL 3'143 

or at such other oddns1 u the lnttockd rteiplent previously wll hAve dcsiJIW«< by wmun nodcc to the Olh<t 
IW1Y 

B. When Jptcillcally requiml. no~lces shall be by ccnint<l or recistert<l mall. Unlcu othcrwi~ provlde<l In 
lhlJ A&r«mtn~ nocic:e by mall sball be cffocuve on the dote It is officiAlly record«~ u dcli\<ftd by t<tum 
r<e:eipc or equivalent. and in the a~cc or AKII rewrd or de !Ivory, it shall be prcsum«< to have been 
delivered the nftb day. or next busincs• da) after the flftb day, after i1 wu dcposlltd In !be mal b.. 

XVII. AmadmeDU 

This A&1«1D-att may be amcoded at any time upon wnnon .....-mcnt or boCh panics 

XVIII. Eatin A.,.ant 

Thu AJI'CCftlenl UIS ronb !be cntiN twlcntandin& and suporwdca proor IJI'CCftltnU bet»ccn lhe p&rtln 
relating to the subjoct matUr con~t<l bmlo and metJtS all pnor ~ions between lhcm. and neuher patty wll 
be bound by any definition, condition, pi'IIVislo<l. ~~talion, Wln'lllty, covenant or prom lie ochtr lb.an u 
expressly s~d In tills A&=m<nt or as is COCiltmporancously or wbsequmlly !.d ronh In wri~ and exc:cuttd by a 
duly aulhorued offic:cr or rqomtnwlvt or lhe party to be bound lhcrcby. 

Ju!YHtadrfl NAME: ____ ~~~a~cb~IM~a~~~·~Jh~--------
Priattd Name 

TITU:: D lrKIC>I' TITU:: _...:tJw:..J<:""'~N~C:.=::...tC _____ _ 

DA TE:_...L?> __ -__j{.£::.)_.:...._·___J91;....!'?~-

Vcroloo r~ l. lfh .... tl 



• 
EXHIBIT A 

APPL.ICABI.I DISCOUNTS 

• 
Tho tclccommunlo:alioru IICtVkcs avallablo for purchuo by Amttio:an for lhc purpo>e> or raalt co 

Amukan end uscn sha11 be available .c che followlna di>e:OUnc off of tbt rmil race 

DISCOUNT• 

STAT£ RESIDENCE BU~'NESS 

AlABAMA 16..3% 163% 
FLORIDA 211)% 16.81% 
OEOROIA 20.)% 17.3% 

KENTUCKY 16.79% 15.54~ 

LOUISIANA 20.12% 20.12% 
MISSISSIPPI ls.7S% 15.15% 

NORnt CAROLfNA 21.5% 17.6% 
SOUnt CAAOLfNA 14.1% 14.1% 

TENNESS££tt 16% 16% 

• In lht c&M of a aou bouJ>CWy •INatlon. clle d!Kowlcwillch applla II the dbalunc appllablt co ell< locacloa of 
lhc tnd user'• unual om ... 

• • In Tcnncuoo, If Amcrlan provldn Ju own opeta10t KtVIcea ana dim:tory acrv~en, the diJCOUnc shall be 
21 .56'~ Am<rkan mU$1 provide written oorirlcadoo lo BeiiSouch wltbin )0 days prior 10 provldlnacl> vNII 

opcta10r StNiu:s and dirtclory aervlu:s 10 q<Wlty for the bl&btr cllseoo.mt race or 21 ~% 

OPERATIONAL SUPPORT SYSTEMS {OSSl RATES 

lncmdi~~e OI1Scrin& and Troublt OSS Onler Cltarac 
Maln~C~W>C:ie SVIIt:m 

Non-~a lltcunma~. Cbrae per order SurclwJc for 
Eilablishmcnt per month (unlunlled end ..sn manually pllccd 

Cltara• IICCOWIU) ordm, 
P<1' end UJtr aaounc 

ALABAMA $100.00 uo.oo SIOIO $12.00 
FLORIDA $100.00 ssooo SIO.IO m .oo 
GEORGIA $100.00 15000 $1010 m.oo 

KENTUCKY $100.00 sso.oo $10.10 m.oo 
LOUISIANA $100.00 sso.oo $9.16 111.14 
MISSISSIPPI SIOO.OO sso.oo SIO 10 ru.oo 

NORnt CAROLfNA $100.00 sso.oo SIO 10 Sll-00 
SOUnt CAJlOLfNA SIOO.OO 15000 SIO 10 m.oo 

TENNESSEE SIOO.OO ssooo ~ "' 10 
m.oo 

v....., r..._,), "" ,..,,, 



I· • • 
Typo of AL n CA 
s.mc. a-k" 01.- It-'"" o.-t" ltaolo~ o._,r 

I Gnodfod>cml S...la:s Yn Ya Ya Yn Yn Yu 
2 Conll'ICIS«nlcc AI ""*' '"*' Ya Ya Ya No 
J I'YOfiiOhOIIJ • > 90 Dan Yn Yn Yn Ya Yn Yn 
J Promollont • < 90 Dan Yn No Ya No Yn No 

' Liltllnc1L16t Up :>crvicn Yn Yn y., Ya Ya Yn 
6 911IE911 S...ICCIISoo- IOJ Yn Ya Yo Yn Ya Yn 
7 N II S...ICH ISoo- 101 Ya Ya Ya Yn Yo Yn 
I AdW~ 5•-c (Set 1M< I) Ya No Yn N<> Yn ..... 
9 ~ .,,.Sene Yos No Yn No Ya No 
10 Mobile S...i<n Ya No Yn No Yn No 
II F tdcraJ Subtcribcr Uot ~,. Yn No Yn No Ya No 
12 NDftooR«\\mlll Clww.n Yu Yn Yn Yn Yn Ya 

T1, .. r "" ~ sc 
s.mc. "--c't 01-' Ro.olc" o..co..at' II-"" c..-

I ClnftdCatbcnod Sonlca Ya Ya Yll Yn Yn Yn 
~ CCIIIII1<t S<nlcc 'NoecS Noce' Noll6 '"*' Ya No 
) ..,_loftJ . > 90 o.y, Yn Ya Yn Ya Yn Ya 
4 l'ramoc""" 0 < 90 o.y, Yn No No No Ya No 

' Lifcllncll.llll< Uo SoM<a Yn Ya Yn Yn Yn Yn 
6 9111[911 Sotvl!a ISoo- 10) Yn Ya Yn Ya Vt:t Yo 
7 1'111 Stnow.(SOI-10! No No * No Ya Yn 
I AdW_ .. Soc 15ft Noll II Yo No Ya No Ya No 
9 M ···~ .... Yo No Yn No Yn No 
10 Mobile Scnlca Ya No Yn No Ya No 
II Ftdcrol Sul>ocfibtr Lift< CblrJCS Yes No Ya No Yn No 
12 1'/on.ROC\II\'IIt,a Claorta Yes Ya Yo Yo Yn Yn 

Cra..Sfolkrod '""ka can be moW -'riO a-a p '1<nbcn olcbc .,.....,rt od ..,.,... 

-~ Yes 
Yn 
Yn 
No 
No 
Ya 

"" Yes 
Yn 
Yn 
Yes 
Ya 

lt.nolt" 
Ya 
Yn 
Yes 
No 

Yet 
Ya 
Ya 
Yn 
Ya 
Yn 
Yes 
Yn 

EXJUBIT B 
Pa r ani o 2 

lo."Y 
o.-'1 llnalc' 

Yn Yn 
No No«S 
y,. Yn 
No Yn 
No Ya 
Yn "" No ... 
No \a 
No Yn 
No \ 'n 
No Ya 
Yn , ... 

Tl'f 
01..-> 

Yn 
Ya 

~Mol 

No 

Noc~• 

Yn 
Yn 
No 
So 

So 
No 
No 

2 Wlocrr a•a.llbl< IO< r<Ric. ,... • ....,, ••II bc-n..:.blc 0111) 10 ...S-.. •too -ld ...,., qoahfA<d lot 
the.,__ hod "boa> proV1<lod by 8d!Soudl diRCII)' 

) In fc~ Jooa·ta'OI p••••l'-•• (of'l'crcd far more 111111 • .....,. (901 dl)1) "'*Y be....,,..., •..,. of Chr folloooiAI,.... 
(a J lhr IUICd torlfl' rilL. leu tho >Oilolaalc d b<ount. 

LA 
01..-"' 

Yo 
Nott S 
Yn 
No 
Yn ... 
..... ...., 

""' No 

"• Ya 

(b) tho procDCIIIaulruc (tho .,...-locW,... offered by lldiSoutll will no< be d1ICOUIIUCI lllnba by lobe •holualt d•""""' rw) 
J Ulolloloii..Mk Up JCrYioa ... 1 be oil'- -'t&o- "'b.cnbcn •ho ,_ cbc cn11n1 IbM Bclis-tlcwraMI} opplon., oubatribcn ol'-- Ia T _,... ~...-lktl-·· ,......."* Sonocc R cbc- LJnJI'-.. '- cbc •lloicWc 

d'""""' "---l'wcbcr.._cbc.-•ol •'•Maalfoa..Son'"tot..ld.iacnr1 •••IIII•~•IIIOio.,..._ 
- Chr _.._ ........... _ --~ .. -bW lot_.,..., .. ~'-"" Cloors< 1.-cbc 
NR ...... £.utiMc< c.m.n A_...., .._...toll_ poolj1101 u BciiSoutb clo<o todoy The_..,,.., ..,..II!R 
Alncncoil .., dlaop fwi.JWJM IoniA Jball be CIC'I*I a1 the n.. rewl ..,.. olf<tod by BcUSolittl 

S Ia Loul....,.. and M•~. oil C..11'td Stnlto Arna .. -b enla'od l111o by BcliSoulll or lcnniiiiW\I after the clfcctnc dR< of the 
COIIIn!JuoOn Oidct ( 1/ll/9'71« LA ..S J,/10197 fOt MS) ..W be JUbjea 10 male wlthouo t11o •holci.U& d11C0Uiil All CSAs •b!Ch.,. ill 
piau u ofcbc dT«~~•c dRc of .. C.w=•oe onkrllil&/9'7 lot LA ll8d JI1Cio97 Cot MSiwlll""'bc chaoblc lot rnak 

Vtnloo f"'-> J. 1091 ~ ..... 



• • 
F.XHJBrT 8 
P•a•l orl 

6 In Nonh Ca/oi.M, CMI"'d len~ Arna ..... U .-..!Into b)' BdiSoudl bdore Apnl U . 1'19l, lllall be .,bjca 10 ro&k 
111 no dUCIOUIII. •hllo &ltS.dl CSAt ......S ....,"'-1M& elMo 111111 be -,.a 10 NMlc ••do lilt...__ 

7 s-o( Bdls...dl'a local art " Md 1011• n ' - _..,... .. 1101 "'"Wile 10-.-.1 olllca OOid .,_ 
I MW..sM ~ ... ia llfllfad • BollS• .. AIN Vnw N-(All Dccool ~'" 
9 Ia ~c .. -.~ Ama-to .wed--,. F .. 6. 1991_.._ .-.. lo&>k r.,...- CSA> "*""

bel._ felt 6. 199711101 Ml)' 1), 1997ort a...u.llll (Of .-If wlllloula ditoounl10 lbt-cl-10 •11om &lw CSA 11 llf'l'l•ul>k 
CSAa miCrCd i.1lo Ml)' 14. 19971111d la&cr.,.. a...W. f« molt •IIIIa ~ 10 ll>t-d- 1.> •'-ll>t CSA "owl......, 

10 f.c""-a f« ..,,,,., ~fll .,.. abo "1'91,....10 ..,_ - Wlllllllo ~<na 

Vcnlo<l Fcbnowy I. 1991 , ... " 
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