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March 30. 1998 

Mrs. Blanca S. Bayo 

• 

Director, Division of Ra::ords and Reporting 
Aorida Public Service Commiuioo 
2540 Shumard Oak Boulevatd 
Tallahassee, A.orida 32399 

• ORIGINAL 
@BELLSOUTH 

Rc: Approval of the Resale Aarecmcnt Negotiated by BeUSouth Telecommunications, Inc. 
("BellSouth") and Pyramid Communk:allons Service$ pumwu to Scctlons 251 and 252 of the 

Telecommunications Acl of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(c) of the Tclecommunlcations Act of 1996, BeiiSouth and 
Pyramid Communications Services an: submittiug to the Aorida Public Service Commission their 
negOtiated ag:teernent for the pun:baae of BellSouth'a telecommuuk:atloos IC:rvices for the 
purpoiC of resale to end usen by Pyramid Communicadons Services. 

Pursuaul to section 252(e) of the Act, the Commission b charged with approving or 
ACK _ _.rr...,~~·rcting the negOli.tted agrcemem between BeUSoulh and Pyramid Communications Services 
N!A wilhin 90 days of its submhsion. Tbc Act provides lhat the Commbslon may only reject such 
APP an agreement if it fiDds l!w the aarecmtnt or any portion of the agreement discriminates against 

a tc.lecommunications carrier 1101 a party to the agreement or the implcmenlalion of the 
CAF IIPCement or any portion of the aarcemenc IJ 1101 coll!istenl with the public Interest. convenience 
CMU aM necessity. Bolh panics aver that neither of tbele reasons exist u to the agreement they have 
CTR negotiated and therefore, an: very hopeful that the Commission shall approve their agroc:mcnt. 
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AJrccmtDI BeaneD &llSoal.b T'!lftommlllllcatlou, IDC. ud Pynmld Comm11JIIcatloas Scrvlta 
RtprdiDI Tilt Sale or &llSoal.b Tt*o-uladou Scrvlta IO Prra•Jd CommuDl~lloDJ 

ScrYint for TIM Pllrpottt or Rtsalt 

THIS AGR.EEME.HT is by and bclwcallleiiSoulll Tdftommunlnllotlt, lnt~ ("lkiiSovtlt" or 
"C<.mpall)"'), a Oeorp corpondoa. and Pynald CotamunlntloM Strvlcn ("Raclkt"), a Gcors .. corpontion, 
and shall be dtcrncd ef&cWie as ofMardt l9, 1998. • 

WITNESSETH 

WHEilEAS, lkiiSou.rh is a lotal acbarlac ICMcocncnWliealloru QOI!lp&ny autltorizcd to provick 
tc~mmuniclo-savka in lhe lilieS of Allblm&. Florida. Ocoraia. Kentucky. Louisiana. Miuiuippi. NoM 
Carolina. !Iouth Catolina.II)CI T-. and 

WHE.REAS. Pyramid Communicallons Sctvlca Is or secb 10 '*-'an altctnativc local u chanac 
tdccommWiic:.tiolls COIIIj!Uy ~ 10 ptOVIde ICiecommunlcallons SCtvka In the .-(a) of Alabama. 
Florida. Ocoraia.KeDIIIC:ily, Louisiana. Mluls$1ppl. Nonh C110llr.a. Soulh CIIOiina. and TmMS>ft and; 

WHEREAS, Pyramid Communications Sctvlces ckslres to resciiBcUSouth'a tclccom.munlcotions UfVIcn : 

WHER.EAS,IkiiSouth hat qrecd 10 provide such UfVlca 10 Pyrarnlcl Cornmunlcall....l Scrvlcn for r«aJc 
purposes and punuant 10 tbo tcrma and COIIdltlons act fonh hctcln; 

NOW, TH£REFOR£. for and I1100I>Sldcnllo<l of the mul\1&1 pmnba and promlsa cont&lncd herein. 
BciiSoulh and RescUer do hctcby .,_ u folloW~: 

A. The term oflhltAIJeemauhall be rwoyan bqlnnln1 Man:h 19, 1991 and shall apply to all of 
lkiiSoulll'alaVIaJ tmitory u of January I, 1991 In the .we(t) of AlabMia, f loricl&. <korala. 
~. Lollblana. Mlulsalppl. Nonh Carolina. Soulh Carolina, and T~: and 

B. This ASJeancnt ahall be automallcaJiy mwwcd IW two adciJiloMI ooc yar pcriocb unless chhcr pany 
lnc!lclln lts lnlml-10 ._ tbo AIJoanmL Nodcc of IUCh Intent must be provided, in writlna. to the 
olllcr fiiiRY ao IIW diM 60 • prior to lht end or dte lhcnoCJtiJtlna __.. pmod, The ~emu or lhia 
AIJeerncal ab&ll ,_m In efr~t aller lha term of lbe aalsllfta apcemcnt hu npiml and while a DOW 
IIJ'CCIIICiil is bfUI1 ..,.Jated 

The rates pu11111t1t by wbldt R.clW II 10 ~hesc scrv1oca f'nlm BciiSouth for male ahall be· 111 discount me orr 
of the rclail me Cor tbo tclecGatmwllcMiofts acrvtcc. Thadiscowu raiCuhaiJ be u Mt fonh In Ed•ibit A. attached 
he.- and i~ hcftin by lhlt re(mnce. Sucb dllcowlt ahall reflect tha coal& avoided by BcUSouth when 
scllin1 a acrviQc for wholaalc fK11P01CL 

IL O.ftaltloa of Ttrlllt OOCU"f"' ~ · ~~ro 'J, E 

l 
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B. DEPOSIT IIICMI-provided l 7 a C\IJIIImaln the form of cull. wmy boneS or bank lracr of 

cmliiiO be held by 1M Compley. • 

C. END US Ell-die llldmuc loa' of the ldccommllllicaliool-

0 . END USEJl CUSTOMEJl LOCA TlON- the pllydc:alloc:alloo of the pmnlws .. ~an end u~ 
mAkes use oflhc cc~unicadonl aavlca. 

£. NEW SEJlVICES _. IIIDCtloes. r- or captbllldcslhal are no. cumnlly otromd by BciiSoulll. 
Thts h~~ellldet J*kaalna of aislin1 w:rvlca or eomblnln1 a new function. ftaiU~ or capebllll)l with an 
ubtln1 MrVIoe. 

f . OTHEJt LOCAL EXCHANO£ COMPANY (Ol.EC) means alelephocle COftll*IY cct~~raud by the 
public acrvice oommislioos or lhc Compeny's Cranchbcd area 10 provide local uclw!~ ~etVicc within the 
CompenY's f'rudUscd area. 

C. WALE 111C1U1S u lftlvll)l whcftln a oenll'lcalcd OL£C. lUCh u Racllct subKn'bn 111 the 
ICiccommul\lca&lont servlca o(lhe Compeny and then m~tl'cn lhow: ICiccommuniC&IIons servoc:a10 the 
public (with or without "lddlna value"). 

If. RESALE SERVICE AREA IIICIUIS the am. u defined In a pu.bllc Mrvleo commlulon lj)ptOvcd cet~lnca&e 
of opcl!lltlon. within which an OL£C. JUCh u Rae I Iff. may ofT.,. mold local uchanac 
telecommunications service. 

A. RescUer mq ,..U the lllrilfed lotal uc:hanp &old 1011 tclecommunic:alonlw:rvlca of BciiSouth 
coe~WMd In lhe OalaU Subscriber Service T atilT and Priva~e u .. Service T .nrr wbJ«t 10 the ~em~•. 
and coadltlonl speciflcaJiy Mt ronb llcftla. Nocwilhll&lldinalhc rorqo;n,. the uchulont and 
limitadom on ICIVic;a avallable for raaJc. wlU be u set forth k El<hibh 8, &ltiC.hcd hcmo and 
lncorponled bc~ln by clUJ m-. 

BciiSouth lhall m&U ~!able ldccommunlcadons services for resale lithe ra&a 1e1 forth In EJohlbh A 
10 lhJI ... IC-11 and tubjed 10 the Cl<Ciu.JJooa and IJmlwJoM ICt fonb ill E.lhJbil 8 10 clUJ aammcftl. It 
docs tiOt hooftv« walw 111 riJbo 10 aoppeal Of odlawiM cNIIeQI« atry decision rcprdlna male lhll 
raullld Ia the discouas n1a conhlned Ia EAlllblt A or the u~ and llalllatloftl-.tauled In 
El<hibit B. BcllSoudl maws the rtp110 ~ uy and aU kpl and/or equitable ~. IIIChidutl 
appals or uy ~ lf such aoppeals or challcftacs raullln chups ill the dltcount ra&a or 
uclusJons nlllmllllloas, lhc panles ..,...lhll llllF Ofkille modllleadou 10 tills A a-meat Will bor 
mldc ~ 101Mb ilf ICniiS coesislalt wllh die-oflho ipplal. 

8. Racll<ll'm&y purehuc raalciCIVic;a from BciiSoutb forchdrOWD 11M In opcradn1 their busincu. The 
reuJe d$oun1 will epply 10 "-services lmda' the rollowint conofldons: 

1. Racltn- .-u ICIVIc;a 10 ocbcr cnot uscn. 

2. Radler-ordtrscrvica llltooap raatc ~ lc.. the LCSC lltdfor ~ Rnale 
ACCOUIIIT-

3. Racllcr CMIIOI bo an allmlldw local acl>aAp tc""'-"""'ltatlons ~ for ~ 111111e 
putpOIC or IIClllnJ 10 lhctMclwl. 
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c. The PfO\'IslOft o( seMca by dw c_,.,.y 10 Rndltr docs - con>biiiL< a joint unlrN.kinl for lhc 

fum!WQa of any ICtVicc. 

D. R~ll4f will be lbc cuJ~Dmer or rte0n1 for all services purchaicd from Bell Sou !h. Ea«pt a 'PtC•ncd 
here ln. lhc Compat>y wllll&lte olden from. bill and cxPK~ peymcnl ftom ~Iter for all scrvocn. 

£. ~llet will be lbc Compen)l't oln,lc pol111 of contact for all wrvien purchaud pul'lwuu 10 lhis 
Atrccmat. The COCJIIIIII)' ihall have no COOIICI wldrlhe end user CJICCJ)IIO lbc Ulrnl provldtd for 
heR ln. 

f. The Company will eontimociO ttllllbc c1ld user for any scrv~ tballbc md user t9Ktfoct at wlibet 10 
lttCIYt dincdy f,_ lhc ~y. ' 

G. The C4alpuy maiDWns lbe riahl 10 SCtW diRctly lilY md lllCt wllhill lhc KtYicc .,... or R~IItr. Thc 
Company will continue 10 directly matllclau own L<lccocnmunicallons PfOducu and scrvica and in dolna 
10 !MY esllbrllh inckpct'*nt rctadonslli9l 'Wl1ll md uscn or ~Iter. 

H. Ncllhcr 1'1111)' aMJilmarfcft wid! dlt riahl or 11ft)'~ or aatil)' 10 obl.oJn MYYicc cUnctly from the Oilier 
Pvty. 

I. CUII"tn tcltpbone numben may normally bo rcl&incd by lhc md IISCI'. However. L<ltphonc numben arc 
lhe plllpcft)l oflbe Company and uw M laftcd 10 lhe ICfYicc funUsbod. ~I let bao no pcopcrty riaht 10 
lbc IC~ lllllllber or In)' Oilier call number deslpldon auoclal.cd wiiiiiCtVIces fum~ by lhc 
Compeny, and oo riJhl 10 the coall"""'" of ICfYicelhrouah lilY putlc111ar ""tral of&o. The Company 
rcMtvn the riJhl to cbal1ae wdl numben. or the conlt'al ofT'« desl1nallon auoclaltd wllll tucll numbrn. 
or bcKh. wlloncvc1' lbc Company ckcml lt nccesAI')' 10 do 10 in d'.e conduct of ica buJ!ncu. 

J. The CotDp.ey ~ p!'O¥idc lfty ICfYicc or C..:alll)' for whlcla a chuJe is 1101 alllblb.'>cd ; ......... . ~ tooa u 
it is ot'rcrtd onlbe same tmN 10 ~lltr. 

K. Service is 1\&mbhcd tubjCCIIO the condldon thai .1 will 1101 be used for any unlcwful pufliOIC 

l.. Scrvb will bo ~ If lftY law ClllotctcDall ~ adviw. tballhc service boin1 used b tn 
violltlce or die law. 

M. The Compuy can refuse service wllcn It bao JI'I)Unds 10 beJicve thai service wall be oscd "' vioLtlloa of 
die law. 

H. The Coalpuy ICIOCJ)II oo R!Sf~C~Nibllil)' 10 Illy penon fOt 111y unlawful tel committed by Rncllcr or Ita 
end uscn u pan or provlcllna scrvlc. 10 ~llcr for putpOICI or resale 01' od!crwbe. 

0 . The CotDp.ey will coopci* fuJiy willllaw cnfon:cmull qaoeia with Nbpocnu lAd roun olden for 
assistance willlllle (;ocnpaqa -~ Law all'-~ 111bpoaw and coun olden ,.prdilla 
cod uscn o(llcadler will be cllrccted 10 1\euller. The Company will bill ~lief ror lmplc-nnnlliiY 
requcsu by law mOC'CC'I'IIefttaacnd a rcprdina ~llcr md uacn. 

P. Tbe cllnc1aistic:s and mcdlods of opa Miou ol ~ clrcoits. £ao:dlllca 01' <quipCDcnl ptOYMied by lilY 
pcr10ft or CDiity olllu lillllllle Company ihall -= 

I. lnta1'cre witll or lmpelt SCNioe over any ftc llades of the Cotni*IY· Ita ami~ or ou conncctlna 
lnd ooncunina canicn lnvotv.d In Ita tcrvb: 

v ... ~o~o ,_ J. 1101 
· ·- 1 

.. 
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J. Impair lhc privacy or any comm~Jnleallons: or 

4. CreaiC hazards 1D u y employees or die public. 

Q. Radler UAm~CS che ,........;bility or aodfrula dot c-p.ey rqarduls 1cu dian IIMdard ~ .. ,111 
~ 10 MrYica pro>J~ I ~by Radler, • 

R. F..::illlics and/or equipment utillud by BciiSoulh 10 provide ocrvicc 10 ReKI~ m.wn die pt0p<1ty or 
BeiiSouth. 

S. While pqe din:c10t)' llsdnp will be pn)Yided in ecconlancc with rcavlatioN M'1 (OCih in S«llOII A6 of the , 
Genc1al S~Jblcribcr Service T aritr lllld will be available for male. 

T. BcliSoudl wtll provide- recon.l illformadoi!IO Raditt piOYided ltewlkr lw the appf'OpNIC 
l..tacl{ l) of A11dloriadol\.lki!Soulb may provide-reconlinfomwlon via OM of the followont 
mcshod.l: US mall. CU. or by cledronlc I~ lkiiSoutb will P")Yiclc Clll!Om" m:ord information 
via US mad « (u oa 1ft lalaim buls oaly. 

I . Rc:scl~ qms 10 cocnpcN&IC lkiiSo\1111 for alllkiiSoulh Incurred ca~nditurcs woclalcd with 
providlftl sudl iftf01'11Wio1110 Jtacllcr. Jtacl~ will adopt lllld adlwft 10 the lkiiSoulh pidcl!nft 
au«lalcd widl-h method of P")Yidlns CII1IOmCt rcconilnfonnatiOII. 

l . All .,_. incurnd by BcfiSoudiiO clcwlop llld lmplanau opcraDonaJ lniCt'l'aoca Wll be t<CCVCI'Cd 
from Jtacllcr wbo utUU. the MNioos. 

U. BdlSouds will provide c:alllll tdec:led -·asia•ICf'VIca ID ReKIIcr for IUalc of ftiCSAC'IIIIJGVOCC 
wilhoutthe wholesale disoowll. 

V. BclL'iouth'll~~tkk Wire Main&cna~~CC PlaN ruy be rnaclc available for rcsalc II !'lift, Jm11J llld 
conditions IS M'l forth by lkliSouth lllld wilhovtlho wholesale di.eounL 

W. All COJJa incumd by lki!Sowb for pi'C)Vidlq ICt'Vlea 10 ~thai arc 1101 cov~ In the lkllSoulh 
witrs shall be rccovmd from lhc IteM I~ who utll.ilu thole ocrvlca. 

A. ReKIIcr .,ms doll Ita reaalc of BdiSouds ICfVica 111&11 be u follows: 

I. The rcsalc of ldccocnmUlllcadocoa acrvlca 111&11 be limited 10 UKn and usa. coafonnina 10 the 
clala of aervloo RSlric1lou. 

2. To the Glen! llaclkr Is a •ICicornmunleallons carrier thai ICI'VCI pc&ICf tlwo' ~cnl or the 
Nalloft'1 pmubtcribed -~~-. R.IHIItrlllall DOCjoinlly nwtet loa lniCI LATA ~erviccl with 
lilt lt'-a!UIIIcatioallaYicel puld\IAd fiollftl BdlSoudl ~ ID tills ~ Ullll)' Of 
the - COVCftd lllldcrdlis Aptcmcnt. f« the putpOICI or lhlslllbMc1lon. 10 joinlly matUI 
mc:ansuy lltvcnluv ~.IIIAIIrdlftl ctron « billizlsill wiUdo dse ~el«ommunkallons ocrviccl 
pondlaMd "- Bd!Sooadl l'or pwpoRS o( IUalc 10 Cl>" m llld lalcrl.A TA ICIVICCI offered by 
Rc:scl~ are peckqed. lied. bundled, dllcouniCd or otr<ted IOICdscr In any way 10 die <nd UMt. 
S..:h dl'onslnclllck. buiii'C DOC limited 10, sales rcfcmll. rcuJe ll'lllftiCIRMII. salcl qcncla « 
billlnt a.a~«n t'll This snbw=llon shall be \'Oid llld of no clfea for a plftkulat 5WC ~ 
under Ill Is AIJUilleftl u offebNaty 8, 1999 «on die d.u.o lkii.Soulh II aulhorizcd 10 offer 
lntcrLA TA acrvlca In tblllllle. whichever Is wile!. 
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), H011lllld Hospital PBX 'CfVic;t ltllhc only telccommuniutions scl'licu awaJiablc ror r<Wc 10 

HOICIIMOIIIIIId Hotpilal end..-., rupmlvcly. Similuty. A«cn Line Scrvocc for CIISIOftiCT 
Provided Coin Tekphona ltlhe only local urvlce available for malo 10 lndtpcndcnt Payphonc 
Provider (ll'P) cusiOCMrt. Shared Tenant Service CU>lOmcn can only be .old thole 
selccommw\lallons ~ availAble (n lhc Compey's All Sham! T Cftlnt SC'I'Yice Tan fT . . 

4. ltacller is pnlhibi..S f'tom lllmillllAa both lbtllld mc:uum! file service on lhc umc busonns 
pmniscs 10 lhc I&IIM 111btcribcrt (end ldm) 1.1111Ud In Al oflhc Compey's Tan IT u ccpc for 
t.dalp savicc as lndlc:uld In lbc applicable mse lltltl' Sccuoo Al. 

5. If tekphoae MrVicc b ClllbiWocd and it Is oubscqlamlly dcunnincd tlw the dus or ...,. occ 
mlriclloa has bw.a vlor..d. Rncll<r will be not:roed and btlltnl for tlw JetVocc ... u be 
immcd~ly cht~acd 10 lhc lppiOpCWC class of savocc. Scrvb clwscs for cltanpt bet'<"..., 
class of ICfVicc. bad! bifllna. aad inlcresl u dacribcd In thd ~ ah&llapply 11 the 
Compu~y's 10lc dilcrclloA. lllla'HIIl a file u ~ct fonb In S«don Al of l.bt ClcncnJ Subtcn'bcr 
Scl'licc Tariff' lad Sec1ion 8l of the l'riYIIe LIM Scrvb Taritrfor the applkablc .we. 
compounded daily for lhc number of da)'l from lhc beck billln1 dale 10 and lliCiudtnl the dale dw 
Jtacll<r IICIWI!Iy mates l.bt pa)'mCniiO the CompMY 1M)' be weucd. 

6. Tbe Company ~tves lhc riahtiO periodically auditMtYica purclwed b)' Rcullcr 10 atablbh 
aulbcnlldl)' of UK. Such audit shall no! occur IDOft l.btn once In a calendar ycu. Raellcr s/WI 
lftW illy and ill rcconb and daut availAble 10 lhc Compu~y or the Compey's audiiOft on a 
taiOI\abk bells. The Company lha.ll beat the _. o( Aid audi1. 

a. R.aold acrviecs c:a~~ only be UMCIIn the-_. .. ipCC:ir...s In 1M Cocnpuy's Tanlf. R.aold 
sctvica atclllbjeciiO lhc AmC 1m111 aad ~dolls u 1ft specifted for ouch Utvka when furniShed 10 
an individual end -..of the Compu.y In the approprialc J«1looo of!M Coa~pany't TantTt. Spectrac llritf 
rcaaua. ~a. a....,. a1row- per 111011411. lha.IIIIOC be IQRPIDd-muldple raold Utvicct. 
R.aold scMc:a ~be used 10...,.,.... trall'lc f'tom more tlwlooa end..- CUJ10diCf c.«qM u 
'I)Cdllcd iD Sec1ion All. of 1M Comp, ry't Tariff ref mill& 10 SUn( T=. ~~ ~ 

D. Tclcpbonc rwmbcn II'MUiliaod via any raold MTVice fcann ate illt.ended IOicly for the u.e of the end 
IIKr of the (calllt'C. R.aalc of thd infonnatloa Is pnlhiblled. 

E. No puent. c:opyrilht.ll'adcmaltc or other propridaty ri1h1 Is licensed. pMted or OlhcfWU. usnsrmcd bY 
this ApwmenL tt.MIIer Is atrictly I)I'OIIibltcd from any usc, l11tludln1 butiiOIIImlted 10 sales. mariutin1 
or advenlJina. o( 1111)' lkllSoudiiiMM or ll'lldcawL 

A. Raclkr wfll adopt aad adheft 10 the alllldanll COOI&Incd In the applicable BciiSoulll Wort Caucr 
tnleffll=c All m rcpn~~na '"'inwnanee 111c1 inAU!!Ijon or ~CJYU. 

B. Sctvica raold Wider die Comp~ay•a Tarim aad fla1llia IIDd cqaipmcnii'CO"Idcd by the c-pany s/WI 
be mamtalned bY lhe c-pany. 

C. Rnclkr or lis end_, may no! ICIITIIIII, mo..., diKOMCC't, mnova oc anemp4 10 l'q)lit any r~eilltia 
owned by the Cornpey, other than b)' connccllon or dbconnocllon 10 any Interlace means uJCCI.. uccpc 
with the wriaco COCIICftl or the c-pany. 
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D. R.tK llcrlllccpu tapONibillry 10 nodry the Company of siiU&lions that &rise lllatlllly mull in a KrvKc 

problem. 

E. l«sclln will be llw c-penys linalc point of •-f« all rq>a11 calh 011 btl\alf of !«seller's cad 
IIKft. The pMlc$ qree 10 provlclo-~ widl 1011-frc.c COIIIKt IIWI\bcn f« AKh putpOK$. 

F. i«scllct will coniKt lbc ~ l'q)llt ccn~jn IICCOC'Ciancc with proccdum Ollbtishcd by 1M 
CGmflllly. 

C. For aJI ~q~&lr RqiiCliS. Raellct accepu mponslbt11ry f<K adhcrina 10 lhe Compan)l'a ~~~~ 
ruidcllna prior 10 rcfcmna lbc lnl<lbleto the Company. 

H. The Compe~~y will bill Reaellct f« llandllna lt0Uble$lballle found 110110 be In the Companya nciWOfk 
putRIIniiO ill tlllldarcl IbM lad matcNJ clwps. The sWid&td umc and matcn&l dlqa will be no 
more lhUI whaiBciiSoulh dlqa 10 ill retail Clllcomtn for the I&I'DC urvica . 

I. The c-pe~~y ..-ws die riahl 10 con~aec ~llcr't CUJIOmtn. if deemed M«<WY· for main-. 
purpata.. 

A. A !Itt rccdvlna «nillealloa u a loeal exclwlae compe~~Y from lbc ~ rcplaloly aaenqt. 

B. 

c. 

D. 

E. 

Racllcr wiU PfOYido lbc IPPfOilriaco Comp~ny Mtvic:c ccto1C1 the! nteiauty documtnlltlon 10 fllable the 
Compe~~y 10 acabllsh a --fOt lteMIIct. Sud! cloc:nm wuadoniii&IJ lee llldc die Appllcauon 
for Muter Ac:c:owll. ptOOf of llllhoril)' 10 ptO<Ido ~lecommvcUcaiiOIII aavlca • .., ~ Compe~~y 
l'llllllbcr ("OCN"') - lp.al !Jy !!oc Nllioftal Eadlanac Clrricn ADoclalion (' N'ECA ") and a tu 
excmplion ccnifble. if applbbla. When C*cuaty cltpoait requimnc111s are IIICI,.Ibc Compuy woll 
bcJlD catlaa onkn f« lbc raale of aavlce. 

Service onk1S will be 1n . sWid&td f..-dcaJ&ftlled by w COCQpany. 

Whm nodllealloa is recejyed from lteMLicr lhala cvnent C\IIIOmet of the Company will l~tbacnbe 10 
IWcollc:r'taavke, standard KtVicc onlcr lncervab for lbc appnlprill.~ class of aavioce will apply. 

The Company will ..x requiR end UKT conflnlwion pno< 10 alll>lllhina ~ervlce fll# ReMIIc:r's cnc1 _, 
cvttcmct. a-tlct mull, bowcv.. be able 10 clcmomtn~t end liNt ~~tthorinuon upon rcqua1. 

Racllct wiJJ be die alqle poilu or--widllbc Company for all lllbtcq\lat onl<rina act:ivlty 
rauhina Ia .sdlclons « dlan,a 10 raold aavlca exc:cpc thallbc Complny wdl lCCC'pC a request dncdy 
from lhc end- f<K oonvcnlon or 11w cad IIMI'a MtYicc from lladlcr 10 the Company or will eccep~ a 
l'alutll ~ lliOCIIIr OLEC f<K coewnion of 1bc end taSCf'a tctYice fRMII lteMIIer 10 die olhcr LEC. The 
Company will nodf'y a-tier thai audl a tequtlllw been pco c 11ied. 

F. If the Company ck~nnlnea thai an unaulborirod chana• In local N!VictiO Raellcr hu occvmd. the 
Company w•ll llalabllsh NIVIee wlda d.eiiPPfOPrille local lla'Yiu ptOYtclct and will UMN R.eMIIcr aa 
the OU:C lnill&tlnalha Ulllll~ dlanp, lhe UIIAIIthotized clwlat clwJC dcacnbcd In F.C.C. Tanfl' 
No. I . s.cdoo I), Appup;ia1e ~ dlarJa, •sa f'onllla ~ A4. of die Gc.nl 
Sublcnllct Service Tanfl', will abo be wcsw' 10 Rc-tcllcr. n-~tan be lllijuJied ofRacllcr 
pnMda Ndsl~pt'OO(of~ 

C. In onlcr 10 aalq\lltd lu ~die CompMy ,__ cbe riahl 10 MCUrelha occounc w11b a ~~tJIAblc 
fonn of r.ccuriry dcpoalt.. unlcu Mdsfaccoty ctedic hu already been a&abhabed. 

·-

. . 
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I. Such NC\Itl!)' dqlosluiWI cake lhc fonn or an lmvoc:abk Lcun ofC~11 or olhcT fonns of 

I«Vri!y -.pablo co lhc Com~y. Ally wch I«""UUl)' dcposAtauy be bcld duMa cbc 
COftiiiiUMCe ofdleiCtVIice as t«Uri!y for the peymmt of any Md all-·na ICCN<QI for cbc 
service. 

2. I fa MCIIIIIY depot II II requlrtci.IUI:h ~«~~ntY dq>osit ~I be mille pnor 10 the anauauratoon of 
&eN Icc. 

3. Such MCUrily depolk may not utad rwo montlu' atllll&led bill ina. 

4. The fac:t thai a MCWily depolll bu been mlde in no way n:llc¥a llncllcr '""" complyina "''"' 
lhc Compan)"a n:aua.Dcas as111 ~~aDd the prompc pc)'!Mftt of bUtt 011 
pcacnwlon not doa it-a- a waiver« modlllcalloo of the n:auw Pf¥1iCU of &be 
c-p.y PIO"idllla f« the~ of ICIVIcc for -.pcymcnt or any wnu due cbc 
COCIIPIJI)'. 

S. The Compcny ,_,.., the riaht 10 incmiM the t«Uri!y dcposlt n:quirtn~a~U "'hen. in us oolc 
juciiJDCIII. cimam = = 1 10 watn111 and/« a:roa monthly biUilla bu inc.n:wd bcyODd &be lcvd 
Initially uJCd 10 detamiM lbe IOCVri!y depoiiL 

6. In the CVCftl thalllacllcr defaults 011 Its Ka~W~L ~ 10 llatllcr will be \.mill~ 1!14 I!!Y 
aec:urily depolia held will be llppllcd 10 Its accow\L 

1. Ia the -ohcash dcposjl. 1-UUnJIC U SCI forth 1111bc ~ Bci!South llllff~l 
be pcld 10 Radler duriq ct. coadattt, =• of the MCU'ity ~ ._ 011 a MQinl)' depol11 
~I -IWIIIAI!y llld. if .... , ..... , lball be -.lly cn:dlled 10 llncllcr by the accrual ~. 

VlL Payt114'111 AM Bllilla ~a 

A. When llht initial savic>e II ordcn:d by ltncllcr, the Company will al&bllt.h an IICCOIIIIU rccdvlblc II\Uit1 
account ror Racllcr. 

B. The Company~· bill Racllcr 011. C\llmll bestS all applicable cllataa llld ucdtll. 

c. Paymc:DI of all dlqcs will be tbo l'llpoGiibt'Uiy o( Jtacllcr. Jtacllcr sball mab pi,._ 10 lttc 
COOif*Q' for all ..mea blllecl. The C4alpMy II not l"ft90"1ible (Of jii)'JZICftU not ncctval by Racllcr 
fi'OIII......-1 QJPOJT«. The Company will 1101 become involval an billlna dtlf>Uia that may arise 
betw-~II« IJIId Ita~. l'syawft11 lllld. 10 the Company u pcymrn~ 011 8CCOOUII Will be 
crollted .,. -•11 recrf...W. -tcr -llld 110110 aa tad uaa't-

D. The Company will reader bllll eKb month on al&bllthecl bill clays for each ofllacllc:r'a aceounu. 

£. The Compcny wiiiiMII Racllc., ill~ chttps fOf aiiiCIVic>eiiO be JI'O"idcd durina 1ttc msuilla 
billlna period aeepc dlarps 1110eluid w.ldl MtVIce _,., wbldt cJaaraa will be billed "' aman. 
Clwau will be caJmi•Md 011 uladlvldl&&l enclaun-~L lncllidJna. ar applicable. any cbarJft 
fOf UMP«UMIC allonam 8cllSoudl wW a1IO ball allchatJft, inc~JC!tna b;rt noc hmatecl to91 I Md 
£91 I cNttes. wltco n 'ndoN telly~ llld flwddM f-.111 RacU.. 

F. The PD)'IIICIII Wlll be due by the na;t bill datlo (l c., - ~ in cbc followlna monll> u ctac biU clalc) Md 
b payable Itt immocllatdy available fwwla. Paymn~t II CONiclcftd 10 hDvt been mldc whcft I'CCCl\"'Cd by 
the Company. 
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I. l(dlt J)lyt!ICIII dlle dlle (tiiJ 0111 Sunclly otOII I Holiday whkh is ob&ffltd 011 1 MOIIdly. lho 

payment dlle d.ttc •hall be Ill& tim non-Holiday clay followinasuc:h Suftday or Holiday. If tho 
paytiiCIIIdlic d.ttc fallaooa SL.ludly or on a Holiday "'I idl II obKrvtd 011 Tuadly. Wtdnnday. 
lhui'Jdly. or F'riday.lhc payment due d.ttc shall be tho 1&$1 ,_.Holiday clay prcctdliiJ IUdl 
Sllunlly or Holiday. If PI)-~ b 1101 .-civtd by lhc pa,.- dlic ~a laLc paymaot ptnally, 
..... fonll 1111. followilta.IM!IIIfllly. . 

C. UpOC! proof of IU ucmpc -ar--,_ laeilnllh& lOCal ..-111 btl led 10 llc:KIIcr ••II noc tncludo 
any Wttl clue "- Ill& end ..-. llc:KIIcr will be solely t"HppNible for the eomputadon, uw:kinJ. 
rcpon.ln.a and .,.,_ of all Wen!, -llldlor local }utUclicdoo IUts -Wed whit the ~CrVie<l 

mold 10 Ill& md - · 

R. As lltc~ofr.cwd.ltfttllcnnll be mpOCIIlble for. and m111110 the c-pu~y. all cltarJn 
lpplk:ilble 10 lu mold MtVIocs for CIIICfiCIICY Mf\lica (E911 and 911) and Tclccommwoicatl<Nu Rday 
Sctvtcc (Til$) • wdl• aey odlcr dlartn of allaiW-. 

I. Jraey ponioe oflhc PI)WIIIIls NCti>'Cid by lila Cc I ay aiW the PI)T tclue claac u 1C1 fonll 
prcccdifta. or ihay ponioe ofehe Pl)-11 ractived by lhc c-paay In fiiiiCk lltalllft 1101 ~ly 
available to lila Compaooo. Gal • '-pay- pcealty ahall be dueiO the Company. The laic~ 
pceall)' ahall be 1M ponioe of the parm-IIOC ractived by d. payment due clala tlma alal.c (Ktcw. The 
late factor ahall be at Mt fonh In S.Ctloft Al of lhl Oalcral SubKribtt Sctvlee TaritT and S«<lon 82 of 
the I'TtYIIa 1.i111t Service TMilt 

J. A.tly •witched-~ -lo.ted wltl! lnwucwac carrier -10 lite mold localo.cltaftac 
lints will be billed by, Md due to, die Compuy. No adclilioclal dwaelr to be =mcd to llc:KIIct. 

K. Thc COIIIplfty wW 110( pedor. bUIIqllld coiiKUoft atMc:a for Racllcr • a mull of lht 01<ev~ of 
lhis AjpNDC¥11. lttq~~~~a by die Jt.dltt for •"-wilh billlfta atMc:a lhovld be rcftmd 10 the 
appiOjW- CJIIicy 01 ~ poap Wldala 1M Cocnpaay. 

L l'lltSIWIIIO 47 Cf1l $«tioQ $1.617, die c-paay will bill~ end 11M\' com,._ liM chatJn 
identic*' 10 the end UICf common line chatps Ill& Company bOb ill end liMn. 

M. In JCI'Cftl,lhe Company wUinoc bccoaM lavoi....S In dhpua bclwocn Raclltt ....S llc:KIIct's end 1t1ct 
CUSIOIIICtl ovtr raoi41CrVloes.lf a clispu• doa arise lhal CIMOt be MUied without the Involvement of 
lho Ce J oy,ltfttll« ahall ~ lila dalpued ScMcc Ccotcr for.._.,,.. Thc c-pany wW 
mab .-y dfOn to lllislln tho .-Julloft of cite dispule llld will WO<It witll RacllcfiO resolve the 
....- Ia u dMely a-• pcwibk Jt.ellttmay bt rcqulred 10 IUbmlt documc-urion to 

"'"""'-Che cWal. 

I. Wbae JIC*ibk.lho Conlpafty will deny acMce 10 Racllct's end IIKf OCI behalf or. and ll the 
requac of, ~llcr. u,_ ratont1oD of the end .-'a MrVlee. ratonl dwta WJII~Wfy llld 
wW be Che rapocw'bllily of Racll«. 

2. Atlhl requnt ofReMIIcr, lh&Compaay will d~ta ~llettnclllNT evttomcf. 

) . All ,..._a by ltadltt for dtftlaJ or dbcoallec1loo or Mend IIMf for IIOf!IMI)'tntllt mull be ill 
'Writlfta. 
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4. Reullcr will be IMde solely raponsiblc for 1104Jt'ylnslbc end u~ of lbc ptopotCd dtKonnccuon 

oflbcsuvb. 

S. The Compllny wlll-iftue 10 proeca callllllldc 10 lbc AMoyallcc Call Cc-n&u and WlllidviJC 
Racller wllcn fila delennined lhat annoyance calls are orialnaled from one of lhcir end vKI's 
locallona. The Company shall w indaMiflcd. dd"....W and held harm leu by ~llcr llftdlot 1M 
end v~,Ct ap!Ju1 any clllm.los.l or damqe lritlna from ptOVidlna IIIII lnformadonto Racllcr. II• 
Is die tapOftlibllt1)' or Racllcr 10 cab die comctivc ctlon tltCUWY "''"' IU an--. .. 11o 
mike -,-ina calla. failure 10 do so will~~~ in lbc CompMy'a d4conntcuna lbc end vids 
ltMcc. 

8. The proccdum (Of c!'-lnalna IGYb 10 ReMIIcr art a followi: 

I . The CocnpaQy -lhc rltl\1 10 ~or 1tnninuo M1VIec (Of nonpa)'r.ICftl Of In lhe cven1 of 
problbltcd.lllllawftat or lmp<OpCr- or lbc facllllia or JCtV!«, abvlt of lhe facilillcs. or any olbcr 
violtdooornoneomplillxc b)' ReMIIcr oflbc Nics and~ oflbc ~y·s Tlltll'l.. 

2. tr ~ o(- it DOC •-iud b)' cht bill day lnlhc _, a11ct lbc ona-J btllday, 
lkllSoulblll&)' provide wri11e11 ~ 10 ltacllcr lhat addhlonalapplicuJOnJ for ~tt~~lec Will be 
rtflded and dial any pandlna onlcn for NtVica will DOC be complded If payn~tn~IIDOC reccn ed by 
lhe 111\eenlh day fOllow Ina lhc dale of lbc DOCiec. In addlllon BciiSovlh may." lbc """" dm.. 
alw llllny dtyJ nocke 10 lbc pen«~ dalpattd b)' Radler 10 receive nodea of IIO<ICiompllance. 
dllcon&imM lbc ptOVillon of ulstina NtVlccs 10 ReMIIcr a1 any limo lhttcafter. 

3. In lbc cue of lid! d~ all billed ct.araa. a wdl uepplicablc tamiAadon clwJa. 
lhaiJ '*-ell». 

4. If BciiSoudl docs DOC .u-llmlt die provision of lbc IC1Vlccs involved on lhc dtiC opcclfkd on lbc 
illlny dtyJ DOCiec and ReMIItr 's IIO<ICiomplbnee continua, oolhlna contained hcmn lllall 
preclude lkUSoulh'a rltl\1 10 di.scoftllD~~e lhc pn~vislon orlhc tttVlccs 10 Raclltr whhoon funhtr 
IIOdce. 

$. If p&)- b DOC received or amnpiDCIIIa iDidt for peyma1 b)' lbc dtiC ,...,. ill lbc wna.cn 
IIOCilicatloll. ReM I Itt' a~ will be~ Upon dis:onllniiiiiCC of IC1Vict on a 
ltacllcr't-iiii,IGYb 10 Radl.r't...S '*" ••II be dniotd. The c-p.y will alao 
...uti! Ish ..mea a11bc l1lqlltSI o( cht end _, or Racller'a upot1 paymcou d lbc appropriale 
~ f• and ~~~~ 10 lbc t-pany'a normal applkallon procedwu. ltacJicr' .tc solely 
ICipO<IIlble for nod~lllllhc ond _,.of lbc propoetd dli<O<II*Iion of lhe Krviee. 

6. If wllhiD fifteen dtya allct an tnciiiNt'a JCrVica hu been clcnled no eon ~act hto been made on 
~fermcciO ~..me., tile ftld usa'tiGYb woJI bed~ 

IX. UabUicy 

A. The ll&llilhy ofthc Company for damqcs aritlna ou1 or mbllkct, omwionl. lnltmlpllons. pttcmplions, 
clclaya ttron or dtfecu tn lriNaliAiaa. or fallura or clc(ecu in I'Kilkla fumlthed by lhc Company, 
oecuniJII inlhc couno or furnlsblnt KNlca or olber rac:Ditlcs and 1101 cavstd by ihc ncallamu or 
ReM lilt, or of cht CotapMy Ia f'alllna to......_ PfOptr lllndtnta of~ &ad opendon and to 
eu~bc ~le tupafVIIIoft .t.&llla no cvtntlllcetd an ..-nt CIIJIIIvalcnlto ihc p!OpCM1Ionu.e 
tlwlt to ReMIIcr for die period o( ..mea dloriq wWdl tuc:la mi1c1b. Olllbaioo.lalefiVpliM. 
pmmpllon. clclay, error or dt(tct Ia cr-mlsalon or clcfect Of faliiiN in (adlilia OCCIIt. The t-pany 
lllallnot be liable for darnap arisloa OUl or mllcata. -blloft.lnlen\lplloM. ~. clclaya. cnon 
or defceu In uansml11lon or Other 11\)ouy,lnclvdlna btnno~llmlttd 10 lll)uricsto penons or propcny f10m 
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vol..,aorCumniiiRIISIIIiiiCd over lhc urvlcc of the Company, (I) cauM4 by cur10mcr·pro•idcd 
cqu.,_ (cxCC'pl whcR a a~ncn'butllla cauJC b lhc maii'IIIIC'donlna or a Compuy.pnwodtd COMK1lna 
~ In whlc.h rvem che I~ 71111)' of the Comi*Y 5b&u 110( oettd an amow\1 cqual10 a 
pcopenioftal-or die Company bf.llna for lhc pmod of ICI'Yb dunna wtuc11 JUdi misab. 
omhsloo. inlcmlpcioft. pw14• • 'II delav. error, de feet in -wloft Ot Injury ~). or (2)110( 
prrvcn&ed by -.provided~*'" bvl ,.hk h would 1\a_.. beeft pnl"on...S had Company· 
pnwidtd cqulpmcat been llfCd. • 

8. The CGCnP'ftY lhall be indmmlllcd and saved llatmlcsl by Rac:lkr apins1 any and all cWms. actions. 
cauJa of action, clamqa.llabllllica, or dcmanc!J (lncllldlna che cos11. upcnscs and "'uonablc anO!Nyl' • 
rca. on accountlhcteol) of w1lalrvtr kind or nacute llw ~be made by any llun:l J)M)"u • rnul1 o~ the 
Company' a 1\imllhill& of M<Vlc.e 10 RacJkr. 

C. Tbc Cc 'iilf I 'I~ be illdi<DIIiried. cltfcndcd and held hatmleu by Rac:lkr andiCH lire cod IIIC1' •phul 
any claim, lou or damap arisilla from the -or ~m~.en oiTC'I'Cd tOt male 1nvolvina; 

I . ClelmJ for libd.llander. illvuloft of pnVIC'J or infrinam-t of copynaht uu1na from Rac:llc(r 
or end utct'J own commwUcadcaa. 

2. ClaiiiiJ for~ ~~ ufJina from ac11 combinlna « ulina Company sav1ca ill 
connection whb facUilica or cquipmall flimlshed by the end IIMr or Rac:lltt. 

J. All odletclalms ufJlna ou1ofan tct Ot ornwlon or Rac:Ucr « 111 end UMr in lhc courM of us ina 
~m~lca. 

D. Rac:llcr tcccp41 rnpoftSibil!1y for jW'O\'Idlna access for mainta~at~ec purpows of any KMCe resold under 
the p-ovi1loN of tbla Ttrill'. Tbc Company *II- be rnpoftSiblc for aD)' &llun: on the pan of llc>cllcr 
with respect 10 any end _.ofRac:lkr. 

X. Trutm~nl of PI'Ojll'ki.U')' ucl Coalklftllal lnformatloil 

A. Bolli parlica Ill"" llw it may be nec:c:u.vy 10 provide each other dlllina lhc llrm of lhlr Aarumenl with 
ct1UIA conlldfttlal Wonl\lllan. inclucJlna u.dc wcm information. lnchldina bv1 noclimiwd 10, tccllnlal 
and bus'-~ IOCMic&llAI'onl\lllan. proposa1J. Jp«iriCilioas. drawlnp, proecdwa, CUSI.OmeC _,.,data lilld lib Wonnadoa (hcldaaftcr coUecuvcly metred 10 • "l11fomwlofti. Bod! pinion 
:IIJ'CC that alllabmM!oo ~ cilhcr be Ill wrilifta or oclltr lltlllble fOtiiW and clarty matk.cd will! 1 
conrodcnllal. ~or J"'OI)ricW)' lqcftd. or, wbcft the lnfonnation II COftllllliJIIcatcd onlly. otlhalllllo 
be~ dill die WOC'IDidoo II COCilldcetial. pnVIlc or propricwy. Tbc loformauoa will ;.. 
mumod 10 tboa-wldliro a ,_.,lo time. Bolli panics aa:rec thallhc l11fOf'IMIIOn ohall noc be 
copMd or 1 ;p t t Ia aD)' rom. Bod! 1*1* ..,...10 rec:dvc wch lnfOtiiWioft and DOC dbdorc IUdl 
lntormadoo. Bodlpeniel qree 10 protcc11hc lnfomwloft reecivcd from dlstribudon, dbclosurc « 
diucmlAadoa 10 IIII)'OIIe Gccpt cmployaa of liM ponlcs with a MOd 10 Jcnow IIICb lnformallon and 
which tmployoel lfi'M 10 be bound by 11M 1emu of lhlr Seclion. Bolli ponia will uM lhe ramo allndatd 
of care 10 pnMeCtlnfonudon m:clveod 11 they would use 10 protcc1 their own conlld.nlial and 
propricwy lnfOtiiWlolt. 

B. N«wiiiiPandlAJ die forcaolnl. bodl pM1a aa:rec thai then. will be DO obllptlon 10 ptOU'CI any ponlon 
of lhc lftfomwioto thai Ia • idler. 11 m* publicly a ... lablc by the--or 11M lnromw- or lawfillly 
ducloltd by •~a¥ t 'I)' 10 this Ali ru eet: 2) lawft.Uy obtaiDed from M)' IOW\lC ocbcr lhllllthe-of 
lhc lnformatlon; 0t 3) pnvicmly blown 10 lhc recclvlnJ pony without an obliption 10 tftp il 
conrodcnt.lal. 
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XJ. RC101ullon of Dbpultl 

Ellctpt u odlawl~e ssaiCd in lhls AJr«rnau. the panics •l'tt that if lillY dispute ames u 10 the 
inaapm&lion of In)' pn>vbion of lhiJ AJRcment ot IS ID the p<OpCf lmplcmcnlalion of this AlrtCTMnl. t ilhct Patty 
nuy pclillon the Commission ror a raollltion of !be dispule. However. adt peny rcwrvn an~ rliJ!u il 1111y 1\.av< 10 
~k JudkW review of 111y Nlillallllde by the Commlstica CMW'IIiAJ lllis .~L . 
XII. Llmitadon of V• 

The plltin a,ree lhallhls A,_ncftt shall 110( be pn>ffcml by cifbn" patty in anochn" juriQ!kuon as 
evickncc of any eonocuion or u a waiver of ony position caken by the other patty in that )um.dktioo 0< for ony 
olhct purpose. 

xm. Waivers 

A failure orddty of either Patty 10 enforce any of the provisions hmof.IO e11m:lsc any opclon which Is 
herein pn>vldcd. or 10 m~~~lre pcrl"otmallClC of any of the pn>v!Jions hereof Jhall in no way be cOMINCd 10 be a waiver 
of such pn>vlsions or options. and each Patty, nocwilhswldinJIUCb failure, Jhall have lhc riJ)>t tberell\er 10 insist upon 
lhc spcciroc performance of any and all of the pn>viJion> oflhls Aar«menL 

XIV. Covtrnloa Law 

This Avetment shall be 10vcmod by, and consaued an4 enfon:cd In oo:cordancc wllh, the laws of the State 
of Ocorsta. without reprd 10 Its conlllc:t of laws principles. 

XV. Arm't Ltnttb NflOI .. IIo .. 

This Aarcerncnt wu excculalallerarm'a klltlh nqoclallons bc1wttn lhc un.Jcni,.,..t panJcs an4 renom 
lhc conclusion or lhc un.dmianed thai dlls Aplemcal is in the best in~etCS~S of ali panJcs. 

XVI. Notkn 

A. Every notice. COftKQI, lpp!'OVal. orocbercommunications required otoonlftllplaiCd by lhls Aarccmcnt 
Jhall be In wrili111 and ahall be dellvmd in penon ot aiven by PDltatc ptcp&ld mail , llddress 10: 

CLECM:countTCIIlll 
ms Colotmldo ~ 
Room E4EI 
Binninthatn, A.L 3S243 

Pyramid Communkalions Sc1vr.cc. 

B)'nlll Hi.,U.bolham 
P.O. Box 741110 
Rlvcrdale. OA 30174 

or 11 such olhcr addm$ u lhc intmdcd Rdpient prcvioully Jhalll\.ave deslpaie4 by writ~a~ notkc 10 lhc olhcr 
patty. 

B. Where 1pccifically requlml, notices 11\.all be by certified or rcsislertd mall. Unlns o-lhcrwlac pn>vlded in 
this AJrccmcnt, nodcc by mall Jhall be effective on the dale it It officially rec0111cd u delivered by renom 
receipt or equivalent, and in the abtcncc of liiCh rcconl of dellvery,lt shall be presumed to 1\.avc been 
delivered the ntlh day, or next business day after the fifth day, after It wu depothed In lhc mallt. 
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This Alltcmml may~ amended 11 any lime upon wrin.tft.,_.nent of boll! panlu . 

xvm. Enelrt.Aantmtnt 

This Alletmctllldl fonh lhcmtlrc Ulldm1Mdin1 and supcncdcs prior qreements btrwccn the panl" 
rclatln1 10 the subject nwiCf coat•fned hcrelll and 111tf1tS aJJ ~ d ilt'•alons ~tween lhcm. and nchMr pany shall 
be bound b)• any definition. CIOIIdidon. ptOVisloa. rc~ncion. "' amtll)', comw~t Of' promise other llwl as 
upmsly staled tift this AlitciW Of' a II ~ly Of' ~lly ut (Of'th in wnun1 ond cam~ led by a 
duly audlorizcd ofriCU Of' I'Cp'CSCtllllivc o( lhe pony 10 be bound ~hereby. 

::g;p!P-A 
NAME: I !!!I Hndrls 

l'rillltdNIIIH 

nn.t:: ___ -!:D~Irt«~w~------

DATE: r 1 .... n:,_...=..?::....L...~.£../~/'..:...A..L~!...~"'---



• • 
EXHIBIT A 

APPUCABU: DISCOUNTS 

The &ekcomm~ .avl«s available for purchue by ~llcr for &he purpota of male 1<. Rncl~r 
end uKn "'-"1 be available &I &he (ollowlna diJcowu ofl' of &he rcull tale. 

DISCO tiNT" 

STAT£ RESIDENCE BUSr.tESS 
ALABAMA 16.)% 16.J% 
FlORIDA 21.8"3% 16.11% 
GEORGIA 20.)% ll.J% 

KfNTUCI{Y . 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 
MI.SSISSlPPI IUS% IUS% 

NORTH CAROUNA li.S% 17.,% 
SOUTH CAROUNA IU% IU% 

TEIIINESSEE .. 16% 1614 

• In lhe UK of a crou bowlcluy ailllatlon, lhe discount wh.k h appllea Is &he dltcounc applicable 101M location of 
1M end IIMt'l Ctt,cral ofrl...e. 

• • In Tcnncuee. if ALEC pnwlda oiS OWil opaaiiO( savica and direc1oty KtVicea. 1114 dbcoanl aha! I bt 21.S6'K.. 
ALEC m1111 ptOvidc wriaca DOtlllcation 10 Bd!Soulb wit.hlft )() days prior 10 pnwldlna lcs own opcnsor acrv~ea 
and diRC10r)l ae~ices toq\Wif')' for tho hlahttcliJcowlt raae o( ll.$6%. 

OPERATIONAL SUPPORT SYSTI:MS jOSS! RATES 

llll&nctiw Ordcriaa and Trouble oss Order Charp 
M1in11 I.:CSYIMID 

Noa-R.ecurrilla ~a..rp. Chatp per order $urdwJc for 
Ellabl~ per~ (WIIurulld end uw:r m&llll&ll)' placed 

Cl.uorp -..cs) ordcra, 
-cndu-ICCO<Int 

Al.ABAMA SIOO.OO SJO.OO SIO.IO 12200 
FLORIDA SIOO.OO SJO.OO SIO.to sn oo 
OEOROIA SIOO.OO sso.oo SIOIO S1200 

K.Em\KX y SIOO.OO ssooo SIO.IO S2200 
LOUISIANA SIOO.OO sso.oo S9.16 Sll I' 
MISSISSIPPI SIOO.OO SJO.OO SIO.IO S12.00 

NORTH CAROLINA SIOO.OO sso.oo SIO,IO S22.00 
SOUTH CAROI.INA SIOO.OO sso.oo SIO.IO S22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO S22.00 



• • 
Ttrt of At. ft. CA 
s.m.. R_., ~ ~ o. ........ r. Rcoulo1 Dtte:oU.M'! 

I CIW!dfothend SeMca Yll Y• Yn Yn Yn Yn 
l Coo.ona~A u N010t Nort9 Yn Yn Yn No 
l PtcwaiiOdou • > tO Dlys Yll Yn Yn Yn Yn Yn 
• "--ons. < 90.Dtys Yn No Yn No Yn No 
J U,.lowt.IIIIU.~ Y• Y• Yn Y• y .. Y• 
6 9111E91 I s.Mctllloo .-. 101 Y• Y• Y .. Y• Yn Yn 
7 Nil ~lloollooo 101 Yll Yn Y• Yn Yn Yn 
I A4WIIIdi-S:~{S.N-I) Ye No YIO Ho Yn No 
9 ~o~ .. .oryC.Il• 5ervlco Y• No Yn No Yn No 
10 Mol>lt.Sorv'- v. No v. No y .. No 
II fodonl WoocniNr LiDo v. No v. No Y• ; No 
12 N-RICUmllo a..- v. Yn Y• Y• Y• I v .. 

T)?eof MS sc sc 
Sonb lttlllo1 ~ RBIH' Do-' ~ 01......, 

I OIW!dlalherecl s.Mces Yn Y• Y• y .. Yn Yn 
2 c ... na Son'llce II ~5 ,.,_, Noeo6 ,.,_, Y• No 
) ,_.. ... 90Don Y• Yes Y• Y• Ya Yn 
• P.-ioos • < 90 Dow Ya No No No Y• No 
5 u~ u.. 5ervlcoo Y• v .. Y• Y• Y• Y• 
6 9111[911 s.mc..ts. -10} Y• Y• Y• Y• Y• Ya 
1 Nil s.mo.(loo -10! No No No Ho Y• Y• • A4W-"' Sw: fS. ~II Yn No Y• No Yll No 
9 MtmOOYCill y .. l'lo Y• No Yfl No 
10 Mol>lt.s.Mo. y .. No Y• No Y• No 
II Focl<nl Subo<na- Llao Y• No Y• No Y• No 
11 No& v .. Y• Y• Y• Y• Y• ,.,, ...... ~ 
I Ctu4follM .... _......-loot-ad 0111)o 10 altlilla Moc:riloon ol dlf ~ W¥ico. 

lt-'c' 
Yn 
Yn 
y .. 
So 

Ho 
v .. 
No 
Ya 
Yn 
Yes 
Y .. 
Yft 

~1 

Yn 
Ya 
Yes 
No 

Ya 
Yn 
Ye 
y., 
Yll 
Y-z 
Yo 
Yn 

IJ.t 0 

EXI:IlBrT 8 
p I f1 

ICY 
OtK"OUM" Raalc~ 

Yn Yn 
No Sou$ 

Yn Yn 
No Yn 
Ho Yn 
y .. No 

No No 
No Yn 
No Yn 
No Yn 
No Yes 
Ye v .. 

m 
0.-"' 

Yes 
y.,. 

Noul 
No ,.,_. 
Yn 
Y .. 
No 

-~ No 

No 
No 

l Wbn ~ («......, ,....,._ wlllloo .,..ll'lllllablt only 10 llld......, wt.o would ha•• qwllRod fot 
lho promotion hod 11...., ~by 8oUSoudl clintlly. 

) Ia T ......... p< 17._ (ol'llnd b _..diM......, (901 @yl)lllf)' loo ~ M-9f 1111 (ollo-lq Ill& 
(o)lbo.......SIMUI'_t.tl .. •'llr'd.-

LA 
Oucoum'i 

Yn 

""'• , 
y., 

'o 
Yn 
'lo 
'lo 
'<o 
No 

"" No 
Yn 

<'l .. pt I 11-( .. pc I 11 tl_oft' .... byllci'ScrOwill-loo ~by ........... --1 
t l.lf.....u.t U, ..,.. ...,. loo ol'llnd Gilly 10 .._ """""'*" ...... - doe ..,...,. 1M< S.IISoullo ......,dy """'" 10 "''*"ben 

ollhiMooMo-. .. T a-llortMII,...._hi!Joudo'tloC ..... Iloilo '-"'"'• dlf.....,llnlfrw. .... dlf •I oltt olo 
d'-. Rlleillor-l\onllorcl'- ... •' II VIII),( ..... R-. 5ervlco 10 UfoLiftH,UI- wldl odo- whldo b no lno 
chan dlt monlmvm clbcountlhlllk!ISouth-~ "-!lor 11-tol>lo for,_...,.. tht Svbocril>to LIM ChltJ• from 1M 
H ....... Eo2"1 ... Corrion A• Wht --1011-' -pool IVf& • 8ti1Sooooll- todoy. T1lo ......- -lhll 
Rcttlltt 11'11)1 thorp (or W.U... 5erv1co thall 1oo cooppod • doe fW """'' ,.. oil .... ~ 8111$oullo.. 

5 to LouuiiM ...t M•_.,.. til c-r..t Sonia~~ .....S-~ ~or,. ,. or • tiW doe oft'oaJW "*oldie 
C-woon Orator tl/2&197 for LA ...t l/10191 forM$) wlllloo ...,_. 10 .-It Wldoout dot "bolaelo do.-w.. AU CSAs " luch .. "' 
P'-• ol 11M oft'tan.., ... l!fdlt C ..., t lllll97 for LA ...t l/10191 forMS) W>ll ... loo ...,.W. for IUik 



• • 
EXHIBIT& 
hat l ofl 

6 tn son~~c...-.,c .. ancts.nb~u_...,_llyiWtSoodlbofottApnl U,t997, thlllbo·...,....•molc 
• oo d•-..t.llolkll- C'SAI - ..... oft« duo diM tMII ... IUI>joc:IIO- Willi 1111 C.-. 

1 SomcofBdiSoudl'i a-t u diiDfraood toll er' .,.. ' ..,,; '""'"""""""' ov•IMic "'-"""'"' olfocn ..t ... 
I AdWoll:h~" Service It lllllfod a BdiSoulh• AIN Vlmlol Numbet Ctll 0....1 ScMce 
9 lnAboboma,C .. Incts.nla ... ,.......... ..,...,WopnoriO,oto. 6,1997niOOCoviiiMic for ....a.. C'SAtmtcnd

b<twcm Feb, 6, 1997 Wid Mty I), 1997 ... IIYIIIAible f«miltWidooul t do_,IIOiho tiiMchm to whom lilt CSA 11 III>SI4ocablo. 
CSA • au end iAio r.by 1•. 1997 ..t W.. 11'1 MIAible f« mole w1do a cllacounl to 1111 - dlcftl :o w ...... lht CSA 11 III>SI4icol>lt 

I 0 &elusions (elf IU lit I IIU II 1R abo l!'l'licol>lo 10 "'ulpmonl UOOC1.Illd ....,, lht ....a 
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