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Agr~meat Bet\\'~D BeiiSoutb Teleeommunlcatlons. Inc . .. nd Atrfo Enterprbts dlb/a Quick 
Connt« Teleeommualcatloas Regerdlng The Sale or BeliSoutb Telecommunlcalloa1 Servfcn to 

A trio Enterprises d/bla Quick Connect Teltcommualcall.ons For Tbe Purpo•ts or Rnale 

TillS ACIU:EMENT is by and between Bell~uth Ttl«ommunlutlons, Inc .. f'lleiiSouth" or 
"Comp.111y''), a G~rgia corporation. and A trio Enttrprhts d/b/a Quick Conn« I Tel«nmmunlutlon> rOuoc~ 

Connccl"). a Louisianacorporation, and shall be deemtd eiTtcu•e :u of March 19. 1998 

WITNESSETH 

WHEREAS. Bell South iJ a local e•change telccommun~cau. ou company authomed to pro' tdc 
tclecon~muntcauons scrvtccs tn the stlltes of Alabama. Flonda. Gcorgta, K~tuc~y. l "'""ana. Mt>""'PP'· Nonh 
Carolona, South Caroltna, and Tennessee: and 

WHEREAS. Quock ConnccttJ or S«ks to become an altcnutl\c local u chanae telccom"tunocahon. 
comp.my authorittd to provide teltcommunl•attons servte~ tn the lt11((S) of Alabama, l loullo. Gcotgta, KcntuC~). 
Louuoana, Misstuippi. North Carolina. South Carolina, and Tcnneuce: and: 

WHEREAS. Quock Conn«t desires to r~cll OciiSouth's tclccommunteauons >trVtCcs: and 

WIIEREAS. BeiiSouth has aarccd to provtde such >ervtccs to Qutck Connect for rnalc purposes and 
pursuant to the tenns and conditions set forth herem: 

NOW, UIEREFORE. for and tn contoderatton of the mutu•lrrem.,<• and promo\C• cnn111oncd bercon, 
OciiSouth and QuiCk Coon«t do hereby agree'" folio"'• 

I. Ttrm of tht A&reement 

A. The term of this Agreement shall be two yean bcJonnrng l'>b rch 19. 1998 and shall apply to all of 
DeiiSouth's setving temtory as of January I, 1998 rn the slllte(s) of Alabama, Floudll, Gcorgoa. 
Kenrucky. Louisiana. Mouissippo, Nonh Carohna, South Carolt n~, and Ttnnc•scc, and 

D. This Agreement•hall be automatically renewed for two oddotional one year pettodt unl•~• eothcr pany 
indicates ill intent not to fl:ncw rhe Aarcement. Nottt< of such intent rnu•t be pro"dcd. on "'nttng. 10 the 
other pany no later than 60 daya pnor to the end of the then·cusuna contract penod. The torms of this 
Agrt"Cmtnt shall remain in effect tfier the tcnn of the cusung agreement has CApo red •Hd "' hole I new 
agrccm~t is betng negociated. 

The rates pursuant by which Quick COM«tas 10 purchase ..:rviccs from Dcii !Y-uth for rnol< •hall be 11 a d11c0U11t 
rate off of the rc~&il rate for the tclccommuniQttonS servtcc. The dtscoont rates sMII be as >rt furtb on ohobot A, 
lllllchtd hereto and incorporated herein by thtS reference. Such drSCOIInf shall reflect the CO>IJ 1\0 tded by 
Dell South w~ sclltng a KrVJU for wholesale purposes. 

II. DtOnltlon ol Ttrms 

A. CUSTOMER OF RECORD mtans the entity rcsponstblc for plactng apphcatoon for><<' occ. requesting 
additions , rcarnngemeniS, maintenance or discontonuonec or scrvree: J?".)'~c.~t on full ol charst.~.•r~-rrcd 
such aJ non·rccumna. monthly rccurrina. toll, dorcc1ory as•is~&ncc, etli.Of ' " ~ 
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0 . DEPOSIT means auurancc pro' odC\1 by~ cu>tomcr 111 the fom• of c:.,h. >urcty bund or boan~ kn<r of 

crcdotto be held by the Company. 

C. END USER mc:ans the ul11ma1c user of the tclecommunl«tions S<<' occ. 

0 . END USER CUSTOMER LOCATION means the physocallocauon of the prcm"c' " 'here •n tnd us<r 
ma~es UK of the tclecommunocations scrvocc.-s 

E. NEW SERVICES means functions .• features or capabiluics that arc not cun<nlly ofl'<r<d by B<IISooth 
Th i• includes pxka&ins of tlliling Jencoccs or combonona a new function. future or capabohty "''th an 
C>.ISIIRJI KMCC. 

f . 0 n~ER LOCAL EXCHANGE COMPANY (OLECJ meaM a t<kpllon< compan) c.nofoutcd by the 
j)Ubhc Stf"otc commwooM of the Company's franchoJCd area to pro \Jilt local t\changc '"" occ wothon the 
C'omp.any's fr.anchiscd ana. 

C. RESALE means an IICIIvory whereon a ccnofocatcd OLEC. wch u Ou•cl• Connect >ub>cnbc' to the 
t<lccommunocatlons services oftl-.: Company and then rcofl'<rs rhoic tclccommunJCaiiOnJ Krvoccs hl the 
public (with or without "addons value"). 

11. RESALE SERVICE A.REA means the aru, u de lined in a pubhc scrvicr commiuoon oppro,·cd 
cenlflcate of operation, whhon which an OLEC. such as Quick Connect, m•) offer resold locnl u change 
telecommunications scrvoce. 

Il l . C ontra! Provisions 

A. Quock Connect may resell the 11nfl'cd local c\changc ~nd tolltclccommo·nocatJOn• scr- ICC'\ of BciiSouth 
contained in the Gencnl Subscnbcr $cr\•occ Tanfl' and Pn•·at< Lu>< S<r- occ Tanfl' >ubJCCI 10 the terms, 
ami condiuons specofoully set fonh hereon. Notv.olhst&ndong the forcaoong. lhc t\t lu>oons and 
lom1ta110ns on serviCes avaolablc for ruak woll be u sci fonh on hhobn B. attached hereto and 
oncorporatcd hereon by lhos reference. 

BciiSouth shall make available tclccommunocallons servoco for rcuk at the rate. set fonh on Ghobn A 
10 this aarccmcnllnd JUbJCCIIO the <Aclu••ons and hmltaiiOnJ SCI fonh Ill hhobol B 10 I hiS •Jre<m<nL h 
don not however waive Ill nghll 10 appeal or othcrwosc challenge any dcc" oon rcgordong rc•alc that 
rcJultcd in the discount rates contained in Exhibit A or the c.cluslons and llmillltloM con~<~oncd in 
Exh ibit B. BciiSouth reserves the riaht l.o pursue any and alllcpl and/or ~uotablc rcmcdJCs, oncludong 
appeals of any dcciJions. If such appeals 0< ch•llcnges result on change' 1n the olosco"nt rutes or 
cJtclusions and limitations, the panics •a= lhltappropratc modoflcauons to th11 Aarccmcnt"''" be 
made promptly to make ill tenns consllt<nt wolh the outcome or the appeal. 

B. Quick Conncel may pun:hasc resale scrvoccs from Bell South for the or o"' n uw: on C'J!CIIIona the or buooncu 
The rualc diseount woll apply 10 thoJC scrvJCu under the follo" ong cond1110ns 

QuiCk CotUiect must resell tcf\ oces 10 other end users. 

2. Quock Connect must order serviCes through rcule interfaces, 1. c .. lh< LC'SC •ndor appropnalc." 
Rualc Account Teams. 

3. Quock Connect cannot be an alternative local uchangc tclccommunocauon> company for the 
songie purpoK of selling 10 themselves. 
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2. Ca..sc damaa~ 10 lh~u plant, 
l . lmpaor the: pnv.acy of any communocauuns. or 

4 . Create huardi to any employee• or the pubhc 

Q. Ouock Connect assumes the rc:sponStbllory ol' noufyona the: Company rcgardma ku than \landord 
operations with rnpc:c:t to ~crvoccs pro>~dcd by Outd. Connect. 

R. Factlitics and/or c:qutpm~nt tltolozcd by IJ~IISouth 10 provtde urvoc~ to ()uocl Connect r~m•on the property 
of BdiSo..th. 

S. Whote page directory hsunp woll ~pro' odal on 1«otdmc~ "'olh f'CS"I>II<>n> ~~ fonh on <;ecuon AI> of 
th~ G~nc:ral Subsc:n~r Sc:f"ICe TanfTand "''II~ a\ao lable for resale 

T. B~IISotlth woll pro\ld~ cu>tom~r record onfOI'Imtoon 10 Qtlock Conf\CCI pro\ o<lcd Quocl Connect hJL< the 
appropnotc Lcnct(s) of Aulhonutoon lkiiSotlth may pro\'od~ cu~tomrr rccotd onform•t K>n 'oJ on~ of the 
followma methods: US mat I. fa.. or by ~lcctronoc onterfacc:. Bc:IISOIIth "''II pro\ld~ cu>tomer record 
onfomtation via US mao I or (L, on an m~<:nm buu only. 

I. Q..ick Connect aarecsto compensate DeiiSoulh for all B<IISoulh oncuncd Upt'ndo ture•as~ocoar~d 

wolh providinasuch mforma110n 10 Q..ock C()nnect. Quock Connect woll a<luptan<l adhere to the 
BeiiSouth auid~hncs llUOCtllcd wolh each m~lhod or pro\ldlna customer rccor<l on(.,rmatoon 

2. All costS incutTCd by lkiiSouth to d~v~lop and ompkm~nt opc:rouonal ont~rfau• 'holl ~ r«oHr<d 
from Q..ock Connect "'ho utohr~ lhc Kf\tceo. 

U. B~IISoulh "'oil provod~ cntaon Klcctcd mcsuamg Kf\ occs 10 Quod, Connec t for rcult of mnugong 
SC:f\ ICC "'tthout the \lo holcsak dtJCCKinL 

V. BdiSouth's lnsod~ Wore Mamtcnancc Plan1 may~ madt ovallablt for reult It tatts. ttrml and 
condotK>ns as >cl fonh by ll<IISouth and wothoutlh~ wholesale d..coont. 

W . All costs !ncutTCd by lkiiSoulh for provodona Krvocu to Quock Coni\C'Ctlhat arc r101 co><rc<l on th~ 

BeiiSouth tariffs shall ~ rccov~rcd frorn the: Quick Connect "'ho utoloz« tho•~ •~rvoccs 

IV. DtiiSoutb's Provb lon of Strvlcn to Quick Connect 

A. Qutck CoMect l arttJ that oil resale of lkiiSouth J<rvoccs sholl be- as follov.> 

I. lllc resale of tclccommunkattOM ~1'\'ICCs •hall be ltmot<d to u.crJ and u.cs conformmg 10 the 

cfau Of ~Itt ftstnCtiOM 

2. To the u~<:nt Quoc,k Coni\C'Ct b at~lc:communocatoons earner that •~"narcat<r thon S pcrc~nt of 
lhc: NatK>n's pmubKnbc:d Kens hnc:s. QtlK'k Conn«t lhall not jOontly marLe1 , .. ontcrLA 1 A 
scrvoccs wtth the t~lccommun ocatoons ~CfVKCS purchased from lkiiSouth punuant to lhti 
A&rcc:mcnt in any or the statcs covered under lhos Aa=ment. FOf lhc purpo.cs of lhos 
subsection, to jointly market means any ad~niscm~nt. muicC1tna elTon or bollona on whoch the 
tclecommunoc:ations scrv!cea purchased from Bc:IISCKilh for pui'Jl0$cs of rual~ tt• cu•tomcr• and 

ontcrLA TA Krvkcs offered by Quiek Connect arc pachacd. ucd. bundlc<l, <ltKO<Intcd or ofTer<d 
togeth~r in any way 10 the end user Such cfTurts !nclu~. but arc not hmotcd 10. nics rcfcn11IS. 
resale arTanaoments, ulu aaenclcs or bill ina agrcc:menLO. This subsccllon ahall ~ \Otd and of no 
effect for 1 panicular state covered under thiJ AJr~cmcnt u of FcbN&ry 8. 1999 or on the d11r 

BciiSouth i• aulhonz:cd to offer onterLA TA services on that Jtatc. "hichn~r os ~arltcr 

...... 
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3. llotcl and licsp ttal PBX SCI"' tee arc the only tcl«ommunocauons ><"let\ 1\ 1aolable for resale 10 

llotd/Motcland Ho1pital end uS<n, rcspeeuvdy. Simtlarly, Accn• Lone 'ic"·oce for Cu•lomcr 

Provoded Coin Tdc:ph<Al«" the on ly local scl"'ore IVItlable for rculr 1u lnJrJ'K'nJrnl Payphonc 

l'rO\Ider ( I PI') cuatorncn . Shared Tenanl Scl"'tCc cuslomc rs un only be .old tl>osc 

td«ommunkationJ seNores avaolablc tn the Company's A 23 Shaocd Tcnanl ScNocc Tan IT 

4 , Quock Connect Is prohibited from fumoshons both nal and mea.urcd 1\liC U l'\ oCt on tht Wilt 

business premiJc:t to the: ume subscnbers (en<! u,Kn) as atated on Al o flhc Company 's Taro IT 

caccpt for backup .CNICe as ondtealed on lhc applicable uate 1.1n1TS..uon AJ 

.S. If telephone KNICC: 11 nl.lbhsbed and 11 " subtcqucntly cktcnnoncd th41the class of sc"te< 

mlr!Citon 1\u b«n ~lOla ted, Qud. Conn«t ,. ,ll be nouried and bollonJ for thai sc" K"< ..,,11 be 

o.nmedlately ehanac<lto 1he appropnatc clau of sc" occ Sc" occ chars<> for changn bet,.ccn 

clau of acNicc. back bolhna. and tntcrcst u dc:scnbed on thli •uM«toon •hall apply at the 

Company' a .ole dtt<rctiOn Interest 111 note u ~ fonh tn S«llon Al of the Gcncnl Subt<rober 

SCIVl« Tan IT and S«toon 82 of lhc Pn-.tc Ltnc Sc:Ntee T anfT fO< lhc apphubk '"'"'· 

compounded daoly for lhc nu,.ber of day• from lhc back bollonJJ date 10 and oncludonglhc date th.a.t 

Quock Conn«tKIIlally ntakn the payment to the Company m•> be uscucd 

6. The Company rescrvca the nahtto pcnodiully audot.c" icc; purcha><d by Qu tck Connect to 

est.1bli1h authcnttctty of u.c. Such audn shall not occur m ore than once on a calcndat ycat Quod 

Connect shall make any and all rccordl and dal.lavaolable to the Company or the CompAny's 

audoton on a reasonable b&Jts. The Company shall bear the COtl of uod audot. 

B. Resolu 1crvkc1 can only b< uJed on the sam< mannrr u lp<C tliell on the Company' • ran IT. R.-.old 

~rrvieu lie aubJcCIIO tho aame tenns and condlltOns u a.rc tp«I•Ocd for auch u" Ices when fum o$hrd to 

an indo vidual end .ncr o f the Company tn lhc appropnato )((liOn of!M Company'• lar~IT' Sp«oric 

WlfT features, e J. 1 USIIJC ol lo,...ancc per month. •hall not be •U«JI~ ac:rou muhopk rrsold sc" oco 

Rc:oold lct\'K"es catu>Oi be u..d 10 aurea••• trafT'K" from fTIO(( than 011t tftd u.tr cuuomcr u ccp1 :u 

sp«tried on Sccuon All. of lhc Company' a ranO' refcmna 10 Shared Tenant Scr\o<c 

C. Quick Connect may re~cll scrvlect only wothon the sp«olic rc~alc ICNICe atca u dorined on ots 

CCftlftat t< 

D. Telephone numbers1111Nmll1~ ~111ny mold scn~ee future arc tntcndcd .oldy fO< lhc u.c o flhc ond 

user oflhc feature. Reule oflhtatnfomutuon "prohtbotcd. 

E. No patent. copyriaht, !Bdomark or other propncl.lry n&htts licensed. JBntcd or othcNt>e trantfcrrrd by 

this Aarccment. Quick Connect 11 ttrictly prohobotcd f-om any u~oe, oncludona but""' hmooed to .ales, 

marketlna or ac!>·enu ona. of any lkiiSoulll name or ln&mark 

V. Mo lntrnonco of Se"'lrn 

A. l)u ock Connect wil l adopt 1nd adhrre to the \landardo conl.ltrl<d In the npphcablc lloiiSuuth Wur·~ Contc r 

lntcrfKe Aarttmcnt reprd•na maontcnancr and tnsl.lllauon o f ICl'VtC<. 

B. Services resold under lhc Company'• TantTs and fac:ohues and c:qutpmcnt provoded by the Company s~ll 

be maonl.ltncd by the Company. 

C. Quock Connect or 111 end UKrJ may not rcarranae. move, d tJConncct. ~mo'c 0< ancmpt to rcpaor any 

fxthues owned by the Company. ocher than by connccuon or d tJConnccuon 10 IJI)' mtcrfKC means vKd. 

C\ccpl woth lhc wnrtcn corucnt of the Company 

,,,.., 
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G. In order 10 safeguard ics interest. the Company reserves the rogtu 10 secure rhc account" rrh a suruble 

form of sccuriry deposit. unlcs.• ucrsfaccory crtdrt has alre;;dy been e•~Ahhshtd 

I. Such sccuriry deposit shall lake the ft>rm of an irrevocable Lener of Credit or or her forms of 
securiry ~eceptable to the Company. Any such sccunry deposu may be held dunng the 
continuance of the scrvrce as sccumy for the p>ymcnt of any and all amouniS accnung for rhc 
service. 

2. If a sccuriry deposh is required, such sccumy dcposrl shall be made prror 10 the rnauguratron of 
Jetviee. 

3. Such security depoJit may notcxcctd rwo months' e~trmared brlhng. 

4 . The faetthat a sccuriry deposrt has been made in no way rclrevcs Qurcl Connect from complyrng 
with the Company's regulations as to advance paymeniS and the prornpl payment <If hrlls on 
prescnl3tion nor doc:$ it cons mute a wai\'et or modification of the regular p<IICIICd of rhe 
Compony providing for the discon11nunnec of service for non-payment of any surm due the 
Company. 

S. The Company reserves the right to increase the sccuncy deposll requrremeniS when, rn 11.1 !i<lle 
judgment, cireumslanccs so wllmlnl and/or gross monthly billing h:u rncrerucd beyond the level 
rnirlally ustd to determine the •ccurory depo"l 

6. In the event thai Quick Connect dcrauhs on ils account. service to Quick Connect wrll be 
lcrmrnattd and ony security deposrts held wrll be applied to rts :account 

7. In the case of a cash deposrt. intercllat a rate as set fonh rn the opproproore Bell South tarrff shall 
be pold to Quick Connect durrng the continuance of the seeunty dej)\)SIL Interest on • secunty 
deposit shall accrue annually and. if requested. shmll be annually credited 10 Quock Connect by the: 
114:trual date. 

VII . Paymtnt And Bllllna Arnnacmtnls 

A. When the initial service is o'rdercd by Quock Connect. the Company woll eslabio>h an •ccount> rcceovablc: 
master account for Quick Connect. 

B. Tile Company shall bill Quick Connect on a cunent ba..,. all applicable charges mnd credoL\. 

C. Payment of all charges will be the resporuoblliry of (Jurek Connect. Qurck Connect Jh~ll make payment 
10 the Company for all services billed. TI1c Company r5 not mponsrble for payments not rccervtd by 
Qukk Connec1 from Quick .Ccnncct's custOmer. The Compan) will not become onvol•·ed rn bolling 
disputes that may arise between Quick Connect and rts c-ullomcr. PaymenLirnodc to the Company u 
payment on account will be credited to an accounts receivable murcr account nnd not to on end u•er'• 
account. 

0. The Company will render bills each month on es1ablishtd bill days for each of Quick Connect's accounts. 

E. ·1 he Company woll bill Quick Connect, on advance. charses ror all ..:rvrccs to be provrded durrng the 
ensuing billing period except characs associated with scrvrcc usaae. which charges will be bllled on 
amm. Charges will be calculi led on an individual end user a.ceounJievcl. mcludtng. if applicable. any 
charges for usage or u,.ge allowances. BeiiSouth will also bo ll all charges. rncludona hut notlimlled to 
911 and E9 11 charaes. telce>ommunicauon• relay charges. and fra11chosc ren.to Quock Connect. 

v..._ F'<IINary ), 19'11 
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At !he request ofQuocl Conn«t.lh< Company "-Oil do..:onnec ta Quocl C'unna:t<nd u~er 

customer. 

3. All!!:qUCSIS by Quock Connect for denial or do~eonncchon uf an <nd um for nonpaym<nl must 
be in writing. 

4. Quick Connect will be mldc 501<1y responsobl< for noufyong the end user ofth< proposed 
disconnection oflhe urvoce. 

S. 11lc Company will c:onunue 10 process nils made to the Annoyance Call Cent« and" oil ad' ole: 
Quick Connect"' hen II II determoncd lhat:umoyanc:e call! ... cmaon>tn.l from one of lhcor :nd 

usct's loc:Alions l1\C Company •hall be ondcmnofied. dd<ndeJ and held harmlru by Ou~<'l 
Conncctandfor !he end u-'<'r agaon" any clJom. loss or dan ~at : arnons fre>m !'"'"dong lh1> 
onformatton to Quod. Conn«l h 1\ the r«ponsoboloty ufQuock Cunn«tto uole th< correct!\< 
acuon nccnsary wuh '"' cullomef"' "'ho make annoyong ulls r allure tu dow "''II r«uh on ohe 
Comp111y's dtKonnc<hng the end uur's scrvoce. 

0 . The proccdu= for discontlnuons sel'\'oce 10 Quoek Connect at< u follows: 

I. The Company reserve• the righ110 suspend or tcrmonate servoce for nortpaym<nt ur tn th~ event o( 

prohibited, unlawful or improper we of the facolllres or Kf\•rce. abult of the facrlures. or any other 
,Joluion or noncompliance by Quoel Connect of !he rules and r<auiJirons oflhe Company's 
Tan IT•. 

2. lfpaymentofKCOUntos not rcce.-d by !he brll day on the month afl<rlhc on&on•l boll day. 
BeiiSoulh may provocle ,.nncn nouce 10 Ouock Connect that addrhonalapphcahon_' for"'"' oc< "'oil 
be rcfllscd and that any pendons onkrs for '<f\Oc< woll not be C:)mplctcd of P• tmcnt os not rcccl\cd 
by the fif\cenlh day followonalhc date of !he notice. In adduoon OciiSouth may. 111~ umc lime. 

gl\e lhony days nuucc to lhe person desoiJUicd by Qu..:k Conncctlo recel\c noltCh of 
noncompliance:, dosconunue the provmon of oisung SCf\ occs 10 Ouock Connect 11 any lome 
!hera ftcr. 

3. In the case of sudt discontinuance. all brllcd charges, as well as applocable lermrnaiiOrt charges. 
shall become due. 

4. If Bell South docs not. discontinue the provision of lhe scrvocu rnH•h rJ nn the olatc •pccoficd ·~ 1M 
lhiny days notice and Quock Conn«! 't noncompliar..:c cunllnucs, nothons coouun<d hcrcrn ohall 
prccl"dc: BciiSoulh't n1h110 do.conunue lhe prov111on of the SC<Yoces 10 Qurck Co~~~~« I v.othoul 
furlhcr noucc. 

S. lfpiYffiBII is 1101 reui~ or amnaemenu madt fl'lr payment by lht cUlt Jlltn '"tM "'llttm 
noufiC&Uoo. Quick Connect's servoces wtll ~ diJCOOilnucd Upon dosconllnuance of scf\ IC'e on • 
Quock Connect't accounc. scrvocc 10 Qutek Conn«t's end usc:. wolf~ den..:d The Company "'oil 
also reestablish service at !he request of !he end user or Quock Conn«t't upon payment of !he 

appropnate connecuon fee and subject to !he Company's normal apphcauoo procedures Ouocl 
Connect's is 501ely responsible for noufyin& the end user of the p~cd do><:l"<~nectoon af the 

S.t"rvice. 

6. If with on fiflcen dayt af\cr 111 end user's tcrvke has been denocd no conll'cl haJ been m•dc on 
reference to rcstorina servrcc, the end user's sav..:e will be ditconnectcd 

IX. Liability 

..... 'I 
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Of Care tO prottct lnfOmtlt iOn lt'Cel\eJ I) th<:y "IJ\Ikl U\C tO Pf'Oit'Cttheu II" II w nfi.knlr• l•nd 
propnewy lnformauon. 

B. No&Wrlhstandina the foreaoina. both IIA"'" agree tNt there" rll be no oblraauon to protect any ponron 
or the Information that •• ell her I) made jJUblocly ••lllable try rho uwncr of rhc ln(ONfll lrOn (If lawfully 
drscloscd by a nonpany to thiJ Aareement: 2) lawfully obtaoncd from any wurcc other than rhe owner o f 
the Information: or l) previouJiy known tt' the receiving pany wothoutan otrlogaroon 10 keep ot 
confidenual. 

XI. RKO!ulloll of Dlfpultt 

EAccptas othnwise statal on thtJ Aareemcnt. t'lc pan on aaree thot rf :any d"putc lll>n as to the 
onterpreUttron of any provuron of thos Aareement or 15 to the J'ropel' omplcmcntaroon or thl> Aerccmcnr. ellhtr P•ny 
may pctrllon the Commruion for a rcsolutron of the doJpul< llo"'C\Cr. each pany IC\Cf'\r\ 111) nahr.. II may ho\e 10 

sec!.. JUdocoal renew of any rulinG made by the Commouron concern ina thll Aarccmcnt 

XII . U mllatlon of Uu 

fhc panocs agree thatthiJ Agreement shall not be profl'ered by tither p•ny on anorhcr )"',.~'"'"""' 
cvrdencc of any concession or aJ a wa iver of any poJollon lllken by the other pany rn thll )Urtsdrcuon nr for any 
other purpose. 

XIII. Walvtn 

A far lure or delay of erthn !'any 10 cnfon:c any of the promooru hereof. to e\ertr>e any upcron "'hoch rs 
hen: on provided. or 10 reqture pctforrn&nec of any ufthe PfO"IlOOIU hereof •hollon no "'•Y be constru~ to be 1 \Ooll\er 
11f \uch pro' mons or op1ions, and each Pany, no!Wrlhstandona •uch faolure. •hall ""'• rhe n,hr thc1'tatlcr to uuur upon 
the •p«ofoc pcrfonn&IICC of any and all of the pro' uooru of thu AJrttn>cnr 

XIV. Covcrn lnc Law 

Th11 Agreement s hall be aovcrncd by, and corutrued and enforced rn accorduocc "'"h. the laws of the Sutc 
ofGeoraoa. without rc8JII'd to its eonOict orlaws principles. 

XV. Arm's walh Ntaolial lons 

rhos Aarccmmt v.u cuaned atlcr arm'slcnath ncaouatrons bet .. ccn the undcnoJncd panoo and reO«U 
th~ coroclusion of the undcniancd that this Aareementu on the besronr~r~st> ol all panou 

XVI. Notka 

A. E'<rY notocc, oonacnt. approval. Of other communocauoru requrrnl or contcmrla~ by thll AJrccmcnr 
•hall be In wnuna arolshall be dclovcred on penon or a~'<n by JXI'>I•ae rrcr••ol matl, addrru ro 

OciiSouth Tclccommunicauons, Inc. 

CLEC Account Team 
3535 Colonnade Parkway 
Room E4El 
Olnnonaham. Al lS24l 

Quick Connect Tclccommunocauons 

7809 Airlonc Omc. Suore ~04 
Metairie, LA 7000) 

ft•tc I I 



• • 
or 11 auch other addrn' u th: tntcndtd r«tpocnt prc\IOU\1) 'hall ha•e d<>•gnatcd h) "1111cn not"t " ' the ••thcr 

pany 

0 . Where sptcof.cally required. nouc~ shall b< by cen ofio:d or rca ostcrcd mao I Unlc., othen. •~ pro• odcd on 

th rs Agreement, notice by mall s hall b< effcctove on the date it os officrally recorded a. dch'<ro:d by rerum 

receipt or equ ivalent, and in the ab~<nce or 'uch rc~:lrd o r delivery . 11 1holl b< prnurned 10 h3>'c been 

•lelivcrcd the fifth day. Of next bustncss day after the fifth day. after ol '"' dcposotcd on ohc rn11l• 

X\'11 . Amr nd mr nu 

This AgTttment may b< amended II any lomt upon VI nncn agrtemenl o r both p1t11U 

XVIII. £ntlr• Acn~mrnl 

Thos Aarttment sets (Oflh lhe cntorc wwkntanc!tna and supcncdcs pnor aar :<ll'cnu b<r.. ten the pat1oe> 

rclaung tO the subject matter contaond hereon and mcran all proor dascu>soon• bciVIctn thtm. and neather party ohall 

b< bound by any dcfinilion. condatoon, prova<.on, rtpf(Ktltltaon. warnnl)'. co'<nant or p<omaK other than,... 

c\ prculy Sill ted an this Agreement or u 11 contcmponncouJiy or subsequently oct forth an" nun a and n«utcd by a 

duly aulhonzcd o fficer or rcprc:scntatave o f the party to b< bound thereby. 

OY: BY: 

NA.\1 £ : Strran Thln n 
Prlnttd ;./a mt 

liTLE: Dlr«tor Tin.£: P'rnldrnt 

DATE: ~~~2 1~ :11 I 
DATE: 3 - 18- l!:? 

h# t! 



• • 
EXJIIBrT 8 

•Rt 0 P • n 
T~ol AL FL CA 1\\ l.A 

Strvk• Rualc1 Ottcount:' Rnalt' O.-.counc7 Rnak' Ot"uunl' RC"\111c' Dtw:ounf'' Rnak" DIM.(-.In1" 

I Grond(athn<d Savoces y.., Yu Yn Yn y,.. Y•• Yn v .. Yn Yn 

l Cont,..ct Savoco Arnnatm<ntJ Nocc Q Nott9 Y•• y., Yr• NCI Yt• No Nocc5 I'-ll« s 
J Promouon• • > 110 Day• y.,J Yu Yn YH Yn Yn 't'c, Yn YC'\ '., 
4 PromocoonJ • < 90 Day• Ya No Y•• No ""' Nu No No Yn ' " s Lorthnell.onk Up S..Vic<:s v ... "''tl Ya Yn Yn Yn No No Yn '" 6 911/E911 S..Viec:s (S<r Now 101 Ya Yeo Yeo Yn Yn Yn Yn Yn So ' o 
7 N II Stn-oceo (Ser Noc<l 01 Yes Yn Yn v .. Yn Yn So So No !;.o 

8 AdWIIchSM S•..: (S... Note 81 v ... No Y<1 No Yn No v ... '" y., ' " 
9 M tmor)<" all&' Sc1v•Ctt v ... N•• y., No ""' No Yn "o Yn ' " I 
10 Mobtlc Sc<voen y.,. No y., No Yn ~0 Yn No Yn ' u 
II F<d.,..l S..bsrnbcf Lone Clwx<> y.,. No v •• No Yn No Yn No Ye. ' o I 
11 Non·R=mnl ClwRn y.,, Yta Yu Yn Yn Yn 't'c, Yn Yes v .. J 

Typo ol IllS NC sc TN 

Strvlct RHalc? 01\C'Oil.lftl':' Rnolc' Doxounl'! Rnalc' Ot.counf" Rc\Ait" Ou.ct)Unl:' 

I Grandra~hcrcd StrviCttl Yc1 Yn Yu Yn Yn Yn Yn Yn 

l Contract Savocc Arnn.-meniJ Not:o S NottS Nottl> Nate 6 v ... No v ... Yn 

l PromotoonJ • > 90 Day• v ... Yc• Yn v .. y.,. v .. Yn Note l 

4 Promotoont • < 90 Days Vc.t No No No y.,, No No No 

s Lo(eltnell.onk Up SavtccJ v ... Yn Yn Yn Yn Yu Yn l"<lce 4 

I> 9111E91 J S..VoCttltS« Nocc 101 Yes Yn Yn v .. Yn v .. v .. \'n 

7 1'111 Stt-tcn(SftNoctiOI No No No No Yn Yn Yn ···n 
8 AdWOteh"' S•c (S... Noce 8) Yn No Yet No 't'C"\ No Yn l>o 

Q Mtmor)<"allll Sfn,oer Yn No Yn No y ... No Yn l>o 

10 Mob tit Str-ten Yn No Yn No Yn No Yn ' o 

II F<dcnl S..bocnbcf Lmc Charan Yn Nu Ya No Yn No \'t.J !;.o 

I! Non·R=mna Clwx<~ Y<:S Yet Yn Yet Yes Yn v •• No 

Appllubk Nott1: 

Cnndlathtr<d .. rvltt1 con be resold only to CAI>dna wbocnbcft or the a...n<Jrwllwtcd ocr;occ 

~ Whcrc avoolablc for,....,, •• promotloo• woll be made avaJiablc only to end u>en " ho """ld ha-. qualitlc.l fUf 

the promouon had 11 be:rt pnMded b:y BciiSouth dlm:dy. 

J In Tcnncuco.lon&·'ICfm proatOCMet (ofTncd rot more than noncsy (901 da; s) may be ol>aaontd "'one o.· the rolluwtn¥ nlln 

(a I the -cd tan IT rmc.lns lllc whdnalc dtttCOUnl: 

(b) the pc-omoc-.1 nu (lllc promocoonal rMe otrtnd by Bci!Soulllwoll not be d'""""'cd runhn by the " hokl&lc dooc""nc raJ<) 

~ UfrUMIUak Up sctVtCCS moy be offcc<d mly 10 lllooc wbocnbcft who mm lllc cntmalhat Bell South n.rrcntly opplo<t to "''*"ben 

or tltoc ............. ln T ......__Quid< Conn«t lhall putd\ac Bell South"• MCJM,J< lUte Stt-occ IC the .aatcd tanfT me. leu the "holnalc 

ducOUIIL ()vock COM«t "''"' li.nhct d oiCIOUIIt lhc ,.holnalc M....,c lUte Sc<voer to Lofrluw n..otomcn """a dncou.11 .. hoeh "no ltu 

than tltc mtntmW'II dtJCOUIIt tiJal BciiSoutll now provlda ()vtdt COM<(:I 11 mponS&blc rot r<CO\'mlll the S..bsrnbcr ltnc Clw~ from tltc 

""'""'"' f•dloni< Camcn A.t.IOCiauon lnttftCII• toll~ pooiJIIIIU BciiSoulll clc\Citod"f The <M.\om..., rot< that 

Qvock Co oncct may dwJc ror I.Jfcl!nc Savlot shall be appcd a1 the flat rcwl ntr otrtnd by 1\<IIS....tlo 

S In Louosoltll and Mono.uoppo. all Conltact Strvkt Arran,.mtftlt cntm!d Into by OriiS<luth o< tfflii ii\OIIflll olln the rllr"' " ~ .... "' the 

Co>mnu .. oon Dnlcr ( lf2111'17 for I.A ...... 311~7 r., MS) woll bc •ubjr<tiO onalr wlllloiUI tha .. hoiC\aiC dotew•l All CSA ... h ....... '" 

rl•.o •• ,.f thr •lfn:t,.,. d.lte .,(the Cotnntll\lon o<dcr ( 112111'17 r"' LA and l/10197 f0< M S) woll no1 be cloJ•blr for ,....lc 



• • 
EXIIIBIT B 

Paae 2 of 2 

6 In N..nh CArolina. Contract ~ .... ~ .. Arran.tmtniJ cnlcmltntO by a.:u.so.;,h bc(O« Apnl 15. 19'17, wll be ••bJCCI 10 roale 
•• no do.sclhlnl, whclc Bcl1Sou1h CSAs cnlcml inlo after dull date >hall be subJ«t to mal< wuh I he daKOUnl. 

7 Some of BciiSouth't local e>.chanJc Md roll tclc<:ommuntcataons t<f'ttt~ arc not av~tiJblc on <<rtllan central offi<n Md ""'"' 
8 AdWorchSM Service is t.arifTcd as DciiSouth® AIN Vlnual Number Cali Dc~al Scrvtec 
9 In Alobmo;o. Contract Strvl« ArranftmtntJ entered tnto prior tel Feb, 6, 1997 ""'nne avaolablc fa>< r<1<1lc CSA> cnt<t<d anto 

bctw .. " feb. 6. 1997 and May u. 1997 are IYIIIJblc fa< rewole •othoul. doteounl 10 the ..me chcnt 10 to hom the CSA .. opphable. 
CSA> cnl<rcd into May 14 , 1997 and later arc evallablc fa< rualc "'""a discount tn the samc chcnt to " hom the CSA "opphcablt. 

10 &,lusaon• for NIII911/E911 arc abo epplicablc to oquapme1'1t Uoottalcd wuh lh : Ktvocc 

\ ·cnil'Jft I cbNal)' J. 1991 
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