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• 
April 2, 1998 

Fmorida Public Service Commission 
Division of Record and Reporting 
2540 Shumard Oak Blvd. 
Easley Building 
Tallahassee, Florida 32399-0850 

DEP0$1T 

D'748 "' 

• 
DATE 

APR 0 61998 

jflf tj!'l - 7:I 

RE: Application for Certificate of Authority for Pay less Commuokallons, 
Inc. to resell l.nterexchange Telecommunications Services in the State of 
Florida 

Dear Florida Public Service Commission: 

Payless Communications, Int. hereby submil$ the enclosed Application, 
seeking nuthority to opc:mte as a reseller of intc:rexchnngc: telccommunicnlic>ns 
services within the State of Florida. 

An original and twelve (12) copies of the applicotJon. and all other supporting 
documents are provided. A check in the amount of$250.00 to cover the 
application fee is enclosed as well. 

Please date-stamp the attoched copy of this letter and return it in the enclosed 
postage-paid return envelope: to the under.signed. 

s :hould there be any ques1ion or additional informotion required. pleu.~c do not 
to contact rnc ntthe indicated phone number. Thank you. 

Enclosures 

Chock ror.olved with filing and 
lorwar<lec! IO Fo5CBI tor depOelt, 
r o:.eol 1u torwaro a copy of cn.ct 
10 RAR WJih proof ot oepoll\. 

lnoto ' at person ..too f~rcled cheok; 

DOCUI'r~ · '' ' ''· ·1·1)/IT[ 
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.. 
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I. 
• • 

This is an application for (check one) : 

(X) Ori&iaal Autbority (New Company). 
( ) Appronl ofTraufer (To another certificated 

compa:~y). 

( ) Approval or Aulpameat or u.lstta& cutificate 
(To a nonc:ertificated company). 

( ) Approval for .traarfer or eoatl"ol (To another 
certificated company). 

2. Select wba1 type of business your company will be 
conducting (cbcc:Jc all that apply): 

( ) FadUtia bued earlier - company owns and 
Opcnltes or plans to own and opcnlle 
telecommunications swilches and transmission 
facilities in Florida. 

( ) Opentor Service Provider- company provides 
or plans to provide alternative operotor services 
for IXCs; or toll opcnllor services to call 
aggregator locations; or elearingbouse services to 
bill such calls. 

( ) Radler - co.mpeny has or plans to have one or 
more switches but primarily leues the 
transmission facilities of other carriers. Bills its 
own customers for services used 

(X) Swlteblep Rdllller - company has no switch or 
transmission facilities but may have a billing 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end 
usen at a rate above its discount but generally 
below the rate end users would pay for 
unaggregatcd traffic. 

( ) Muld-Loeatioo Dlacouat ~tor- company 
contracts with unaffillntcd enti tles to obtnln 
bulk/volume discounts under multi-location 
discount plans from certAin underlying carriers. 
Then offers the resold service by enroll in!l 
unaffiliated customers. 

FORMPSC/CMU31 ( IIJ9t) 
·2· 
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• • 3. Name of corporation, pa.r1l:lerllbip, cooperative, joint venture or 
sole proprietorship: 

Payless CommJifllcaJiofiS, Inc. 

4. Name under which appliCillt will do business (fictitious name, 
etc.) : 

Pay/us CommunlcotloM, Inc. 

S. National addtess (includina street name&. number, post office 
box, city rtate and zip code} : 

1820 E. First Slre11, Suitt 200 
Sonia A110, Call/onrla 9270$ 

6. Florida address (includina street name&. number, post office 
box, city state and zip code) : 

NIA 

7. SU'UCiure of organization; 

( ) Individual 
(X) Foreign Corporation 
( ) General Partnmhlp 

( ) Corporation 
( ) Foreign Pannership 
( } Limited Pannership 

( ) Other,------

8. If applicant is an individual or pertnmhip., please giYC name, Litle 
and addtess of sole proprietor or parU:IerS. 

(11) Provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169 FS). if applicable. 

(b) Indicate if the individual or any of the panners have 
previously been: 

(I) adjudged banlaupl, mentally incompetent, or found 
guilty of any .felony or of any crime, or whether such 
actioos may result &om pending proceedings. 

(2) officer, dlm:tor, partner or stockholder in lliiY other 
Florida certificated te.lephone comp1111y. If yes, glve 
name of company and relllionshlp. If no longer 
IWOCiated with company, give reason why not. 

FORM PSC I CMU 31 ( 11191) 
·l· 



• • 9. If incorpomted, please give: 

(a) Proof from the Florida Secretary of Stale lhat the 
applicant hu authority 10 operate in Florida 

Corporate c:haner number: F98{)Q()()()(){IL7 

(b) Name and address of the company's Florida registered 
egenL Corporation S«rvlc1 CamJXliiY 
1201 Hay~ StrltJ, SuiJC! /OJ, Tallahassee. Florida J1JOJ 

(c) Provide proof of complian<:e with the fictitio\15 name 
SWUtc (Cbapecr 86S.09 FS), if applicable. 

Fictitious name registration number: ____ _ 

(d) l.odicate if any of the officers, directors, or any of the t.en 
lltacst stockholders have previo115ly been: 

(I) adjudged banknlpt, mentally inc:ompctcnt, or 
foWid guilty of any felony or of any crime, or 
whether such lldions may result &om pending 
p!oc:eedinp. 

No. 

(2) offi.ccr, director, pallnCt or stockholder in any 
other Florida certificated telephone company. If 
Ye$ ajve name of company and relationship. If no 
longer auoclated with company, give reason why 
DOL 

No. 

10. Who will serve as liaison with the Commission in reglll'd to 
(pleasc give name. title, address and telephone number) : 

(a) The applicatl.on; 
J>Gna Hoyle 
Pr11/ernd Durltr S«rvicu, Inc. 
JOO GrapevfM Hlghwtzy, Suitt J()() 

Hurst, Tlmf 760Jtl-1707 

(b) Official point ofConiiiCI for the OD80iJli operations of' the 
company; 
MlchMI Ollfl()fl, Pruldent 
I 820 E. Flr~t Street, Suitt 2{)() 
San/a Ana. Coltfomlo 92705 

FORM PSC/CMU 3 1 ( 11191) ... 



• 
(c) Tariff'; 

sCJ~ru~as(b) 

(d) Complalnt.slloqulries from customers; 
Ylrglnla Onnon 
/820 £. First Strttt, Suite 200 
&znra Ana. California 92705 
(7 14)64 7 .(}9()8 

II . List the states in which the applicant: 

(a) Has operated as an interexcbangc carrier. 
Colorodo. Michigan. TUM and Utah 

• 

(b) Has applications pending to be certificated as an 
intemccbange carticr. 

Arizona. California, Ntl-'Oda and Oregon. 

(c) ls certificated to opm~tc as an intcn:xchangc carrier. 
Calorado, Michigan. Tuas and Utah 

(d) Has been denied authority to operate as an intacxclumge 
carrier and the ciltUiliStanCeS involved. 
None 

(e) Has bad n:gulatory penalties imposed for violatiollli of' 
teloc:ommunlcations 51atutes and the circumstances 
involved. 
None 

(f) Has been involved in civil court procccdingl with an 
int.erexchangc canier, loc:al exchange company or other 
telecommunications entity, and the circumstances 
involved. 
NDnt 

12. WbataetVicc will the applicant offer to other ccrtincated 
telephone companies: 

( ) Facilities. 
( ) Billing and Collcctloo. 
( ) Maintenmcc. 

( ) Operators. 
( ) Sales. 

()~·------------------

FORM PSCICMU l t (11191) 
-s-



• • At this tim~. 1~ App/ICQII/ d«s not off~r any whol~sale services. 
Applicant may In 1~ fotwe upand FtaJtlrt Group D Into the State. 
and In such C4Se, may offer wholual~ Slrvlces, and QJ such would 
amend and updatt! Ill tarlff QJ oppllct~ble. 

13. Do you have a marketing prouam? 
Ye.r. 

14. Will your lllllictlng program: 
( x)Pay com.missiotu? 
( ) OII'ct sales franchlses? 
{ ) Offer multi-level sales incentives? 
( ) Offer otbct sales incentives? 

IS. Explain lillY of the offers checked in questlon 14 (To whom, 
what IIDOUIII, type of franchiae, etc.). 

The ct~mpmry may provide indlpendent agtnts with 
«<mmlsslonablt programs. All agUIIs are required to .rign 
an agreement and odhert! to applicable State regulatory 
Issues. 

16. Who will receive tho bills for your service (Cheek all that 
apply)? 

{ x) Residenlial c:ustomcts. 
( ) PATS providen~. 
( ) Hotels & mo&e!J. 
( ) Universities. 

( x)Busincss customers. 
( ) PATS station end-users. 
( ) Hotel & mo&el gucsu. 
( ) Univ. donnltory residents. 

( ) Other: (specify)--------

17. Please provide the following (if applicable): 

(a) WUI the name of yourcompMy appear on the bill for 
your services, and If not who will the billed party con.tact 
to ask questions about the bill {provide name and phone 
number) and how is this information provided? 

The name of the compauy will apfX!ar on the b/U. 

(b) Name and llddlas of the fi.rm who will bill for your 
service 

lnr1grettl 
5883 R111 Fe"ari 
San Jose, CA 9$138 

FORM PSC / CMU l l (11191) 



• • 18. Please provide all available documeruation demonstrating thal 
the applicant has the follo\l.ing capabilities to provide 
intcrexcbangc telccommunicatioru service in Florida. 

A. FiniDcial capability. 

B. Managerial capability. 

C. Tcclmlcal capability. 

stt aJtaclwd jlllllliCial 
slaJtmtnls. 
set attached management profiles. 

set auacMd managnnenr prafllts. 

18. Please submit the proposed tariff under which the company plans 
to begin operation. U~e the fonnai required by Commission 
Rule 2S-24.48S (example cocloscd). 

See aJIQCMd proposed tarljf. 

19. The appliCIJlt will provide the following intcrexcbange canier 
services (Check all thAt apply) : 

_MTS wldl dbtauce KJUlttve per JDIAute ntes 
_ _.Method of access is FOA 
_ _.Method of access is FOB 
__ ,Method of access is FOD 
_ _.Method of access is 800 

_ MTS with route 1peeifk ntes per m.luure 
--'Method of access is FOA 
--'Method of access is FOB 
-~Method of access is FOD 
--'Method of access Is 800 

2L}fTS with statewide Oat ntes per miaute (I.e. not dlstaacc 
ICIUldve) 

-~Method of access is FOA 
--'Method of access is FOB 

X Method of aoccss is FOD 
X Method of ac<;c:ss Is 800 

__MTS for pay tdephoae service provlden 

__ .,.,Biotk-of-time calll.a& plu (Reach out Florida, Riac 
America, de.). 

_800 Strvlce (ToU free) 

i'ORM PSC I CMU J I ( 11191) 
·1· 



• • _ WA TS type Jeniee (Balk or vohuae disaiWit) 
_ _.Method of 11CCe$S is via dedicated facilities 
__ M. elhod of access is via switched facilities 

_Private LiDe ~ervlca (Cha.aad Suvlca) 
(For e:x. l.S44 mbs, DS-3, etc.) 

---X. Trani Service 
__ Metbod of ac:cess is 9SO 
---X. Method of access is 800 

_ Ope_rator Servka 
_ _.Available 10 prcsubscribed cuatomers 
_ __.Available to non praubscribcd cuatomcn (for cxaunplc to 

patrons of hotels, students in univcn!ties, patients In 
hospitals.) 

_ _.Available 10 inmates 

_ Senica laduded an: 
__ Station assistanQe 
__ Person to Penon assistance 
__ Opemtor verify and Interrupt 
__ Conference Calling 

20. What does the end wer dial for each of the intere:xchange canier 5CTViccs 
that were checked In services included (above). 

Dial I +area code and number for FGD. 
Dtal I -800 for rravcl card. 
Dial I -800 for tkblt cards. TN.n the tnd user dials the numMr and an 
acctss code for call camp/ttl on. 

21. _ Other: 

ATTACHMENTS: 

A· CERTIFICATE TRANSFER STATEMENT 
B • CUSTOMER DEPOSITS AND AOV ANCE PAYMENTS 
C ·INTRASTATE NETWORK 

APPLiCANT ACKNOWLEDGMENT STATEMENT 
D ·FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E-OLOSSARY 

FORMPSCI CMUll (11191) 



• • 
u APPENDIX 8 '* 

CUSTOMER DEPOSITS AND APVANCE PAYMENTS 

A statement of how the Commlss.ion can be assured of the security of the 
customer's deposits and advance payments may be respooded to in one of the following 
ways (appli.c:ant please cbeclc one) : 

( X) Tbe applkant will not eoUect depotlb a or willl It eoUed 
payments for arviee more dlu oae month tD advance. 

( ) Tbe appUcut will flle wtdlcbe Com.mbalon ud 
mallltala I IUJ'dy bond ill ID amoaal eqaallo tbe 
curnat balance or depoalb and advance pay menu In 
esua of one moncb. (Bond 111 1111 accompany 
appllcalioa .) 

UTILITY OffiCIAL; 

FORM PSC I CMU 31 ( 11191) 

Micboel Osmon 

·10. 

C7!4)647-0908 
T<'lcpllonc Nn 



• • 
u AppENDIX C •• 

!NIMSIAIE NETWORK 

1. POP: Addresses where located, and Indicate if owned or luscd. 

I ) 2) 

3) 4) 

NIA Company Is a non-fac/1/tlu ba.rtd carrltr. 

l . SWrTCBES1 Addreucs where loealed, by type of IWiteh, and indicate If owned or luscd. 

I) 2) 

3) 4) 

NIA Company II a non-f«lllrlrJ IHucd carrlu. 

3. TRANSMISSION FACJLITIES: Pop-to-Pop fKilillcs by type of facilities by type of 
facilities (microwave, fiber, copper, utcllite, etc.) and Indicate if owned or leased. 

I) POP-IQ.POP OWNERSHIP 

2) 

NIA Company Is a non-fac/1/tlcl based CliTrlu. 

4. ORJGINATING SERVIC£1 Please provide the li$1 of exchanges where )'(KJ are 
~ill& to JI"Wide oriJinating JaVicc within thiny (30) dayt after the cJTeetiva date of lhe 
ccrtll'lcau (Appendix D). 

EntiN Slott of FIOI'id<J 

FORM I'SC / G4\J )I (11191) 



• • 
5. TRAFFIC RESTR.ICTJONS: Please explain how lhc applicant will comply with tl1e 

EAEA rcquiremellts contalncd in Comml.ulon Rule 25·14.471 (4) (a) {~y enclosed) 

Applicant will comply with Commlsl/011 Rille 2J.U.47/ (4) (o). lntrtJLATA tolll~rvb will b. 
provldtd rmly 10 11nd unn with wltoM Appllconl htu a priM or CNrgolng rtiUIIOfUhlp or ,...ho dial 
the approprlme accru CDtk. 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant lw ( ) or hu not (X) 
pi'C"iously provided iutrutalC telecommunications in Florida. lflhc answer i~ 1m. fully deJCribc 
the following: 

a) What servica havo been provided and.., did these services beJin? 

NIA 

b) lflhc services arc not cum:ntly ofTercd., when WC1'C lhcy diJContinucd? 

NIA 

trTILITY OFFICIAL; 
SIJIIIMC 

Mjcbael Osmon 

Pmjden! 014>64HJ9()8 
Td q>hooi<No 

fQitM PSC / a.IU ll (11191) 



• • 
u APPLICANT ACJCNOWLEDGM£NI STATEMENT .. 

I. REGULATORY ASSESSMENT I'EE1 I understand that 1\lltelcphone 
companies must pay a regulatory assessment fcc ln the amount of .IS of one 
oercmt of its gross operatina revenue derived from intrastate buslness. n:gan!Jcss 
of the gross operlling revenue of a company, a minimwn annual assessment fcc of 
sso is required. 

2. GROSS RECEIPTS TAX: I UDdmtllld that all telephone compllllics must JliiY 
a gro.ss receipts tax of two and one-hal( pcrcenl on all intra and intC1'Stlltc business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on inllll 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fcc of$250.00 must 
be submitted with the application. 

S RECElPT AND UNDERSTANDING OF RULES: I acknowledge receipt 
and understanding of the Florida Public Service Comminion's Rules and Orders 
n:lati:na to my provision ofinterexchange telephone service ln Florida. 11\lso 
undcrs1md that it is my responsibility to comply with all current and future 
Commission requirements regarding AA V service. 

6. ACCURACY OF APPLICATION: By my signature below, I the 
undersigned owner or officer of the named utility in the application, auestto the 
accuracy of the information contained ln this application and associated 
attactiunenlJ. I have read the foregoing and declare that to the best of my 
knowledge and belief, the information Is a true and conect statemcnL Further, I 
o.m aware that pursuant to Chapter 837.06. Florida Statutes, whoever .knowingly 
makes a false statement ln writing with the intent to mislead a public servant in 
the performance of his official duty sbl\l l be guilty of o misdemeanor of the 
sccood degree. 

lDJLITY OFFICIAL; 
Sipolln 

Michael Oamon 

President OJ 4>64 7..()9()8 

FORM PSCICMU 31 (1119t ) 
-13· 



• • 
Rt: Application for «rtiOcatt to provide lotcreuban&c tcJecommllnlcatlon• acrvlec by 

Paylets CommllDications, IDe. 

This is to eertify that Payless Communications, IJIC. ("PCI") bas adequate capital to provide rk 
setviCC3 It propoKS within the state of Florida. As a switcbless n:seller, PCI docs not rc:quin: 
large sources of capital for eonsuuction and maintenance of a telecommunications network. M 
such, PCI ope.rates with relatively low overhead. 

Respc:ctfully5Ubrnittcchhls 1€*h deyof {f}vc.J.. • 1998 

V1k~4(J ~ 
Michael Osmon • President 



• • l 
PA YLESS COMMUNICATIONS, INC. 

LETTER OF AUTHORITY 

from tbe 

Florida Secretary of State 



• • 
LOIRIIJIA DEPJur:I'ME:NT OF STATE 

. Mortham 
S.Cmarr o!Scat4 Febru&l'f 11 , 1998 

PREFERRED CARRIER SERVICES, INC. 500 GRAPEVINE HWY 1300 
HURST, TX 76054 

Ouallflcallon documents for PAYLESS COMMUNICATIONS, INC. were filed on February 10, 1998 and assigned document number F98000000817. Please refer to this number whenever corresponding with this office. 
Your corporation Is now qualified and aU1horlzed to transact business in Florida as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 of the year following the calendar year of tho file date. A Federal Employer ldentiflcalion (FEI) number will be required before this report can be filed. II you do not already have an FEI number, please apply NOW with the lntemal Revenue by calling 1·800·829-3676 and requesting form SS-4. 
Please be aware if the corporate address changes, it Is the responsibility of the corporation to notify this offiCe. 

Should you have any questions regarding this matter, please telephone (850) 487·6091, the Foreign OuallllcatlonfTax Uen Section. 
Freta Lott 
Corporate SPe<:iallst Supervisor Divfslon ol Corporations Letter Number: 298AC0007905 

Diviaioo of Corporations · P.O. BOX 6321 ·Tallahanee, Florida 32314 



• • 
PAYLESS COMMUNICATIONS, INC. 

FINANCIAL STATEMENTS 



• 

f"IXed Aucla: 

• 
PA YlJlSS COMMlJNJCA TIONS, rNC 

BAI..ANCE SHEET 
NOVEMBER 30, 1m 

291,972.97 
2.292.24W 

M&ciWwy .t Equlpmcat 
l'umhure .t l'lx1ura )3,413.71 

1.2$2.21 Olllcc Equlpmczu 
17,1 01.02 ToW Fixed A.mu 

Oilier Asuts: 

Advance.-Offiecn 
Total Ocher Asscu 40,076.10 

Total Aneta 

Cwrtnl Llabilltlu : 

UNJe Cbtrl<l Payable 
1.544,212.70 Ac:aucd PayroU cl TucJ 

IU,709.41 Notes Pay.l>lc 
347,713,95 AIR. Credit Line 
~IJI•.U 

Total Llabilitla 

Eqoiry: 

CommonStO()( 
2,000.00 Additional Paid in CApital 

362,166. II Retained EAmln&s - Cumnt Yeu 
(J22,69S.621 ToW Equity 

ToW Liability o.·d Eqvlly 

2,S91,911.ll 

St.766.94 

49,076.10 

2.633, 761.36 

2,7J2,nQ.~ 

2.719,290.94 

m.m.m 
2,61). 761.J6 



• • PAYL8SS COMMUNICATIONS, INC. 
INCOKB STATEMENT FOR THE ll PeRIODS BHOSO NOVEMBER 30, 1997 

FEES 
f'ESS - RATE REDUCTION 

TOTAL REVENUE 

COSTS Of' SALES 

COST - BILLING PEES 
COST · USACB CHAROES 

TOTAL COSTS OF SAI..ES 

ORO!>C PnO!'tT 

'ERATING EXPENSES 

•ALAR IE!> · OffiCERS 
SALAR IES • O'!HER 
~Pl..O"lEE BENEFITS 
!'AYROL,T. TAXP.!l 
ADVERTISING w PROMOTIONS AIJ'l'O & TRUCK 
8/I.NK CHARGES 
CONTRACT L.ASOR 
DON.\TION5 
"IJES & SUBCRIPTION 
-•.;TERTAI NMEHT 
lNSliRA~Ct:: 
ITG • INTEREST & FBES INTP.REST 
LEGAL & ACCOUNTING 
OUTSIDE SERVICES 
OffiCE 
PRINTING 
PAYROLL PROCESSING FEES POSTAGe & DELIVERY 
RF.NT · REAL ESTATE 
RENT· EQUIPMENT 
REPAIRS & MAINTENANCE 
REPAIR & MAINT - FACILITY 
REPAIR & MAINT - EOUIPMENT SECURITY 
TAXES & LICENSES 
TRAIN INC 
TELEPHONE 
SMALL TOOLS 
TRAVGL, S&MHIAIIR & CONVEN'J'IONS UTit.lTIES 
CORPORATE TAX 

TOTAL OPF.RhTINO EXPeNSES 

+·-- P8Rl00 TO DhT£ · ·• +---- YEAR TO DATE -··+ ACTUAL PERCENT ACTUAL PEP.:ENI 

S902,11G. ?5 
.00 

702. 116 . 75 

~21 , 018 . GO 
360, 8i6. 70 

·----·· ···-·---581,865.30 
•••••-•• •• •••• a 

320,251.45 

.00 
197 ,621. 42 

.oo 
21,629 . 15 

1.219."19 
"1,955.60 

487 .oo 
.00 

1,000.00 
.00 

150.00 
.00 

8,66) .17 
3,951).00 
'7,686.75 
6~63~ .27 
),161.68 

1H .19 
.00 

1,940.10 
13,0)2.50 

.00 
160 .00 

.00 

.oo 

.00 
5,835 . 00 

.oo 
4,209.87 

.oo 

.00 
- 717.72 

.00 

349' 256 . 81 

100 . 0 ' 4 ,177,128.90 .o 95,575 .00 

100.0 

24 .5 
40 .0 

.. -.......... 
64.S ........... 
35 . 5 

.0 
21.!1 

.o 
2 . 4 

. 1 
. 9 
0 1 
.o 
. 1 
.0 
.o 
. 0 

l.O 
0 4 
• 9 

7.7 
. 4 
.o 
. 0 
. 2 

1. 4 
. 0 
.0 
.0 
.0 
.I) 

. 6 

.0 

.s 

.o 

. 0 
0 1 

.. • 0 

38 .7 

4 ,272,703.90 

984,964.42 
1,670,851.56 

..... ................... .... .... 

2,655,815.98 .......... ................... 
1,616.887.92 

30.0:l0.00 
1,2H,HC..6:l 

1' )20 0 00 
98,239.63 

- 24,802 0 85 
12.980.6!; 
6,187.50 

11.007 . 62 
10, 315.8) 

606.70 
1. 01)9.4~ 

230.10 
24' 921.6"1 
10 ,)7ol.58 
23.56?.)6 
9!1,526.)6 
22,54fi . 1') 
37.2)2.12 

2.1 1).61 
41,731.66 
5"1,700.00 

553 . 58 
4,04A . 25 
1.984.36 
3,178. 71 

75 . 00 
22, 85). 4 3 
10,580 . 00 

2ll,H6 . 92 
l. 509 0 )4 

13 , 417 .29 
4,'746 .75 

800 .00 

2,016,58) .61 

97 . 8 
l .l 

100 .0 

23 . 1 
)!). ! .......... 
62 .1 

• a '" • • • • 
)'7 .11 

0 7 
2C4 

. 0 
2 .1 

. OS . ) 

. I 
0 J 
0 2 
.o 
.I) 
. 0 
.6 
0 l 
0 6 

2 0 J 
• 5 
.9 
. 0 

1.0 
1.4 

0 
. I 
.0 
0 l 
. 0 
-~ 
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• • 
MANAGERIAL PROFILE 

Michael Otmoa. PRESIDENT 

Mr. Osmon has been in the telecommunications industry since 1991, assisting in 
the establishment of Long Distance Services in Sante Pe Springs, California., 
where his primary role was marketing manager. In 1994, he started Jen 
Marketing, specializing in the sales and marketing of long distance 
telecommunications to smaJI business and niche residential markets. In 1997, Mr. 
Osmon expanded the business to become a switchless rescUer, establishing 
Pay less Communications, Inc. 

Yir&ioia Osmon. Suretar:y!Ireasurer 

Mrs. Osmon has extensive experience in business management. Her experience 
covers all aspects of management, including, hiring,trai.ning and supervising 
personnel. She has been in the telecommunications industry since 1994, working 
in Administration for Phoenix Network, Inc. In 1995, she began working for Jett 
Marketing. Her respo.nsibilities included managing the financial functions of the 
Company i.ncluding preparation of corporate financial information for Jen 
Marketing and then Pay less Communications, Inc. 
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PA YLESS COMMUNICA. S, INC. • 
Fl.OBWA TEr .tcOMMUNICADONS TARIFF 

FloridA Tarill No. I 
Origilllll Sheet No. I 

Tiais witT contains the <kscripc.lons. reaulatloru. and rates applkable 10 lhc furnishing of savices and f.eililics for 
telecommunications setViccs provided by Paylm Communications. Inc .• with priJacifllll offices ot 1820 E. Fi.M 
S~tCet. San Ill Ana. California 9270S. Thb llriff applies for scrvi«s furnished within the ~te of Florida. This 
~ariff is on Ole with the Florida Public Service Commission (FPSC). ind copies may be inspected. durin& normol 
bu$iness hours. at the Com)lll'ly'S principal place ofbu$iness. 

Issued : 

Issued By: Michael Osmon. President 
Paylcss Communications. Inc. 
1820 E. Firs1 Street, Suhc 200 
Santa Ana. California 9270S 

Effective: -------



PA YLESS COMMUNICA.S, INC. • 
CHECKSUEET 

Florida Tlll'llTNo. I 
Original Sheet No. 2 

Sheecs I chrougll 20 inclusive of chis tariff arc effective as of the dale shown at l11c bouom of the rcspeccivc 
shect(s). Original llld revbed thccts as 111111cd below comprise •II changes from the original llritT and are 
cunanly in effect as of the dace on the boaom of !his page. 

SHF.JIT 

I 
2 
) 

4 
s 
6 
7 
8 
9 

10 

Issued : 

RfMSIQN SHEET 

Original II 
Origi1111l 12 
OrigiiUI! 13 
Original 14 
Originll IS 
Original 16 
Original 17 
Original 18 
OriaJnal 19 
Original 20 

Issued By: Michael Osmon, President 
Pnylcss Communications, Inc. 
1820 E. Fint Street, Suite 200 
Santa Ann, Cnlifomio 92705 

REYIS!ON 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
OriJIInal 
Original 

clTectivc: -------



PA YLESS COMMUNICA'. S,INC. • 
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Issued By: Miclulel Osmon, Prcaidcnt 
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Effecti ve;-------



PA YLESS COMMUNICA res, INC. • 
EXPI.ANATION OF SYMBOLS 

D Delete or Discontinue 
I Change Resvltlng In An Increase to A CuSiomer"s Bill 
M Moved From Another TnrifT Location 
N New 
R Change Resulting In A Reduction to A Customer's Bill 
T Change: In Text or Regulation But No Change In Rate or Charge 

Issued ; 

Issued By: MichAel Osmon. President 
Paylcss Communicntions, Inc. 
1820 E. First Strcc~. Suite 200 
Snntn Ann, California 9270S 

Florida Tariff No. I 
Origin41 Sheet No. 4 

Eff«tive; --------------



PA YLESS COMMUNICA res, INC. • 
TARIFF FORMAT 

Florido ToriiTNo. I 
Origilllll Sheet No. S 

A. Shec! Numb:ring • Sheet numbers appear ln the upper right comer of the page. Sha:u an: numba"cd 
scqucnllally. However, MW ahecLI arc occasionally lidded to the tariff. When a new sheet is oddcd 
between sheets already In effect, a decimal is added. For eXAmple. a new sheet added between sh.~ts 1•1 
nnd IS would be 14.1. 

B. Shcm Reyjslon Numbcg • Revision numbers aiJO IPP= in the upper right comer of each page. n.ese 
numbers arc UJCd 10 delcrmioc ll1C most CWTCrlt shed revision on lite with the FPSC. For cXJIJllplc, the 
4th revised Sheet 14 cancels the Jrd revised Sheet 14. Bec:ausc ofvnrious sus~nsion periods.. dcfemls, 
etc. th.e FPSC follows in their tariff approval process, the most current slteet number on Olo with tl~e 
Commwion Is 1101 alway. the tariff page in effect. Consul! the Check Sheet for the sheet CUIT'C1llly in 
effect. 

C. PNunph Numbcrina Sc:qucmpo • TI!erC nrc eight levels of pnmpph coding. Eacl1 level of coding ia 
subservicntiO hs I1CIXI higher level: 

2. 
2.1. 
2.1.1. 
2.1. 1.A. 
2.1.1.A.I. 
2.l. I.A.l.(a) 
2. l. I.A.I.(a)J 
2.1. 1.A. I.(a)J.(i). 

D. 01gck Sbc:cll- When a tariff filing is made with the FPSC. an updated check 5heeloccomjlilllies the 14rifT 
filing. The check sheet lisu the shecta c:ooaincd in the rariff. with a cross reference In the current revision 
number. When new pages IU'C added, the cllcd: shtX'I is changed 10 rcOect the rovislon. All revisions 
made in a given filing arc designated by an ISierisk (0

) , There will be no other symbols used 011 this page 
if there arc only changes mlldG 10 it (i.e., the format, etc. remains the 54111C, just revised revision levels on 
some pages). 111c wiff uacr should refer to the lntcst check sheet to find out if n partlculu sheet Is tliC 
most current on file with the FPSC. 

lssut-d : 

Issued By: Michael Osmon, President 
Pnylcss Communicotions, Inc. 
1820 E. Plrst S~.r~:et, Sulte 200 
Santo Ana. Call Cornia 9270S 

Effective: -------



PAYLESS COMMUNlCA .. S, INC. 

SECTION I • TECRN!CAI. TERMS AND ABBBEVJATIONS 

• Floridn TnriffNo. I 
Onginnl Sheet No. 6 

Access· An 8IT1Uigement which connects the calling customer's location to an lnten:xchangc switching ccn1er. 

Access code • A sequence of numbers Lhlt, when dialed, connect the caller to the provider of services 
IISSOCiated with that sequence. 

Aulhoriud User· A user who is a custOmer, or a pusan authorized by a C~Utomer that U.KS the Company's 
Services. An Authorized User is responsible for compliance with this tariff. 

Dilled P1111y · The person or entity responsible for payment for usc of the Company's Scn'icc(s). 

Called Station · TI1e termination point of a ull (I.e .. the called number). 

Calling Station • The origination point of a call (i.e. the calling number). 

Central Office • A l.,oQJ Excllan;e Carrier switching system where Local llltchongc Carrier customer sUIIion 
loops arc terminated for purpoaet of Interconnection to each other and to trunks. 

Channel • A path (or elcelrlcal tnuiSmission between two or more points, the path having a band width 
designed to c:any voice 8fldc tnnsmisslon. 

Common Carrier. A company or c:ntily providing lclecommunicalions services 10 !he public. 

Company. Paylcss Communic:alions, lnc:. 

Cn:dit Card Calls (Calling Card Calls)· A Direct Dialed or Operator Assl$led call for which charges arc billed 
not to the originating telephone number, but to a credil card, suc;h as Visa or Mas1cr Card. or to a LEC or 
interexc:hangc carrier calling card, including ull ing cards iuued by the Company. 

Customer • Any petlOII. firm, pannership, associa1ion, joint stock company, trust, corponuion, govemmcntlll 
cnlity or any other entity which onl.ers service. that is responsible for p11ymcnt of charg.es 11nd for compliance 
wi1b this wifl'. 

Customer Dialed Callins Card Call · A call that is billed 10 a Calling Card Lh11 docs not require inlervention by 
an ~ncndcd openttor posi!loo to complete. 

Cuslomer Provided Equipment • Telecommunications equipmcnl provided by a c~Utom<r or authorized user 
used 10 originate calls using the Company's service. 

Day· From 8:00AM up to but 1101 Including S:OO PM local time Monday through Friday. 

Issued : 

Issued By: Michael Osmon, President 
Poylcss Communications, Inc. 
1820 E. First Street. Suite 200 
Santa AnD, California 92705 

Effective:-------

l 



I' A YLESS COMMUNlCA res. £NC. • 
SECTION I • TECRNJCAL TERMS ANQ ABBREYIATIONS CCopdppcd) 

Florida TnrifTNo. I 
Original Sheet No. 7 

Dl~t Dialed Call • A Florida IntraState telephone call that is autonwically completed and billed to the 
telephone number from wbleh the call originated without the automatic: or live assistance of 11n operutor. 1l1u 
includes calls forwanlccl by call forwanling equipment. 

Evening· From S:OO PM up to but not Including II :00 PM local time Sunday throug.h Friday. 

Exchange • A geographic area established by the tAriff of Local Exchonge Carriers for tho administration of 
communications service in a ipCCllied area that U5ually cmbmces a c:ity, town or village and Its environs. It 
consistJ of one « m«c Cftltral Offices together with the aJSOCiatcd facilltiCJ used in furnishing 
communications ~ervlcc within that area. 

FCC· The Federal Communication Commission. 

lncompleted Call • Any call where the communication path between the calling And the called station is not 
established (i.e~ busy, no a.nswu, etc.). 

Florida IntrastAte Long DistAnce Message Telecommunication Service (LDMTS) • The furnishing of Di~t 
Dialed and Operator AssiJicd Florida inll'Utatc Scrvlc:u to the Customer for the completion of long distance 
voice and/or dial-up da111 transmissions over voice grade c:hannol(s) from the Comprut)"a point(s) of presence 
between one or mllf'e stations in the state of Florida, as spcc:ificd in this tariff. 

Loc:ll Exchange Carrier (LEC) - A telephone company utility which providCJ local telecommunications 
servicCJ too specific geographical area for business and residential customers. 

Night/Weekend. From 11:00 PM up to but not Including 8:00AM Sunday throug.h Friday. And 8:00AM Saturday 
up to but not Including S:OO PM Sunday. 

Other Common Corrier • A common carrier. other than the Company, providing Florida intraState 
communications service(s) to the public. 

Personal ldentiftcation Numbers (PINS) • A numerical code, one or more nf which may be llSsigncd to n 
Customer, to enable the Company 10 identify the origin of the Service user for security and/or billing purposes. 
All Authorization Cod.es shaH be the sole property of the Comp;my and no Customer shall have any property 
or other rig.ht or intcte~t In tho usc of any panic.ular Authorization Code. 

Point ofPrCJenCC. The siiC(s) where the Company provides a network Interface with facilities provided by the 
Other Common Cllrric.r, Local Exchange Canicrs or cu~tomcrs for Aca:ss In the Compnn)"$ n~trwork 
configuration. 

Issued : 

Issued By: Michael Osmon. President 
Paylcss Cornmwdc:ationJ, Inc. 
I 820 E. Firlt Street. Suite 200 
Santa Ana. Clllifomia 9270S 



PA YLESS COMMUNlCA,..S, INC. • 
SECTION 1 · TECHNICAl. DBMS ANQ ABBREVIATIONS CCppt!ggtdl 

Floridll To.rifTNo. I 
Origiu4.1 Sheet No. 8 

Premises • A building or bulld.inp on contiguous propcny {cxcepl railroad rights-of-way. etc.) not aeparated 
by a public highway. 

Subscriber· The property, or property OWOO", to wttic:h the Company provides KtVic:e. 

United States • The fony-eight {48) contiguous states and the Dlstritl of ColumbiR, !lawai!, Aluka, Pueno 
Rico. the U. S. Vir&Jn Islands, u "'-ellu the otT-shore ueas outside the boundaries of the coastal mtcs of the 
fony-eight contiguous swes to the extent that such areas appcmin to and are subject to the jurisdiction and 
control of the United States. 

User· The person at the Subsc:nlx:r's location who actually placcs lhc call over the Company's servM:e. 

Issued : 

Issued By: Michael Osmon, President 
Paylcss Communlcat.lons, Inc. 
1820 E. First Street, Sult.c 200 
Snn14 Ana, C4.1iromlo 92105 



PA YLESS COMMUNICA . S, INC. • 
SECTION 2 ·RIP ,&sAND REGllUDONS 

2. I. Application oCJadff 

Florida TnriffNo. 1 
Original Sheet No. 9 

This tariff contains the rqulations and rates applicable to the: provision of FloridA lntnuiDtc: Long 
Disi4Jloc Message Tcl~omownlc:ation Servi«l ("LOMTS") by Paylm CommunitaJions, Inc:. 
(hereinafter refmed lo u the "Company") ben\-em clom~k polnr. within the llatc of Florida u 
specified in this tariff. Servlee Is furnished subjC()I to the availability of facilities and subject to 
tTliiiJmiasion. atmospheric and llk.c tonditions. 

All tc:nns, ~itions and limiwions of liability ClOIIIAined in this wiff apply to all FloridA intrasiAte 
services inl:luding intc:mational and domestic Krvlces provided by the Company, and including thoK 
where charg" are cslablished pullUIInt to contract, unless the conll'IK1 explicitly provides othawbc. 

2.2. Scrvlct Dw dpt!op 

FloridA lnlmWc: Lona Di~t~~t~Ge Mc:ss~gc: Tc:lccommuniwion Sctvicc (hcrelnafkr rcfemd to as 
"WMTS") is offmd to residential and business Customen of the Company for the traJUmission of 
voice communications caiiJ placed between one or more stations in the state of Florida. The Company 
provides long dlstanc:c netWork Services for voice grade and dala transmluion Scrvlcn. All scrvicc:s 
are provided subject to the tc:nns and ClOIIditioJU K1 forth In lhla wiff. 

Tile Company lnSialls, opcnu.cs. and maintains the communi<:ation service provided bcrcinunder in 
accordance with the tc:nns and conditions K1 fortb under thiJ Tariff. It may act as the c:u51omcl's agent for 
ordering II<:Oe$$ conoection facilities provided by other carricts or entities when authoriud by the 
customer, to allow connection of a customcl's location to The Compo.ny's nctwort. The cU510mcr shall be 
responsible for all charges due for such service IJTIUlgcmcnt. 

Titc Compnny's services and facilities arc provided on a monthly bCisls unless onk:rcd on a longer term 
basis, and are available !Wmty·four hours per day, IICVcn days per week. 

l.J. J.u.tcrtoagcctlon wl!b Other Commgg C~rdca 

The Company reserves the right to Interconnect liS services with those of any Other Common Carrier, 
l-ocal Exchange Carrier, or alternate access provider or its election. and to utiliu: such KrViccs 
concurrently with Ill own f~~eilitics for th.c provision of Service off mel in this tariff. 

2.4. Sbon•rc oCFacill!ln 

All service is 1ubject to the availability of suilablc facilities. The Company n:servcs the right to limit 
the length of tommunh:atlons or to diloCOntlnuc rumiJiling service when necessary because of the lack 
or SAtellite or other trllnSmission medium c:apac.ity or due 10 any <:aUSCJ beyond ill control. 

Issued: 

Issued By: Michael Osmon, Pmident 
Payless Communieatioru, Inc. 
1820 E. F1m Street, Suite 200 
Santa Ann, Califomln 92705 

Effective: -------



PA YLESS COMMUNJCA . S. INC. 

SECDON l - RUJ.f,S AND REGUJ.ADONS CCoa!lagcdl 

2.5. lJaca o(Sm!ca 

• Florid11 Tariff No. I 
Original Sheet No. I 0 

2.5.1. Services provided under this cariff may be used only for lr.lnSmission of communications by custom en 
in o manner consistent with the terms of this tariff and regulations of the FCC 1111d oil state and loc.al 
authorities having jurisdiction over the 5CI'Vicc. 

2.5.2. Services provided in this tariff shall DOl be used for unlawful purposes. 

2.5.3. The use of the Company's Service(s} without payment for Service or ancmpting to ovoid payment for 
Scrviec(s} by froudulent means or devices. schemes, false or invalid numbers of false collins or credit 
cards is prohibited. 

2.6. !.lability of the Compegy 

2.6.1. Except as stated in Section 2.6, the Company shall have no liability for d11mages of any kind arising 
out of or related 10 even!$. acts, righu or privileges contemplated in this tariff. 'Ill is tariff docs not 
limit the liabilily of the Company for gross negligence or willful misconduct. 

2.6.2. The liability of the Company, if any, for damages resulting from or a.rising in connection "ith the 
furnishing of Serviu(s} in this ta.riff, includin& but not limited to mistakes. omissions. interruptions. 
delays. errors, defects in tmnsmission, or failures or defccu In facilities furnished by the CompDny 
shall in no way exceed on amount of money equivalent to tho charges applicable under this toriff. 
However, any sudl mistakes, omissions, intem~ptions, delays, errors, or defects in tmnsmission or 
Servicc(s) that arc caused by or contributed to by the negligence or willful act of she Customer, or 
which arise from the usc of Cu~1omer-Provided Facilities or equipment shall not result in the 
imposition of any liability upon the Company. 

2.6.3. Tile Company disclaims any express or implied w~~m~ntics with respect 10 the Services, including 
witl1out limitation, any Implied warranties of mc:rclulntability and fitness for a p4nicular purpose. 

2.6.4. Tile Company is not liable for any act, omission or negligence of any Local Excht~nge Carrier or oll1er 
provider whose facilities are used concurrently in furnishing any ponion of the Scrvice(s) rcccived by 
Customer, or for the unavailability of or any delays in the furnishing of any Scrvice(s) or facilities thai 
arc provided by any l...ocaJ Exchange Carrier. Should lhe Company employ the service of nny Osher 
Common Carrier in furnishing lbe Sm•iccs provided 10 Cus10mer, lbe Compants liabllily shall be 
limited according to the provisions of Section 2.6.2 above !Uid elsewhere in this tariff. 

Issued : 

Issued By: Michael Osmon. President 
Payless Communicotions. Inc. 
1820 E. First Street, Suite 200 
Santa Ana. California 9270S 

Effective: 



PA YLESS COMMUNICA. S, INC. • 
SECDON 2 ·RULES AiiD R[Gl!l.ADONS (Copt!oucd) 

l.6. !Jwbllll)' oflbc Compaay (CoatJgpcd) 

Florida TnrifTNo. I 
Original Sheet No. II 

2.6.S. The CompADy lball not be liable for IDY failure or pcrlonnanee due to uuscs beyond its control, 
including but not limited tO nn:. Oood. or other c:awtropbes; Acts of God: atmmpheric condllions or 
other phenOClcna or natun:; federal, stAle or loc:al governments having jurisdiction over lhe Company 
or the Scrvicca provided within this tariff; national emergencies; civil disorder, Insurrections, riots, 
wnrs. strikes, lockouts, work stoppages, or otlJcr labor problems ?r n:gulntions cstabli1hed or actions 
taken by any coun or government agency having jurisdiction over UIC Company. 

2.6.6. The Comp111y shall be indemniOed and held hannless by the Customer and Authoriud Uw from and 
ogairut all loss. liability, damage, and expense. lncludln.g rcasooable attOrney's f~ and coun cons. 
due to cllllms for libel, slander, or Infringement of copyright or tnldemark i.n connection will• any 
matcrinltmnsmltted by any pcr10n using !he Comp111y's Scrvicc(s) and any 01hcr claim resulting from 
any act or omiulon oflhc Customer or Authorized User rclmting to lhe use of the Company's facilities 
and Scrvicc(s). 

2.6.7. The Company shall not be responsible for lhe instAllation, operation or maintenance of any Customer· 
provided communications equipment 

2.6.8. Where CustDmer•provided equipment is connected to service furnished pursiW!t to this tariff, t11e 
responsibility of the Company shall be limited to the mnimenoncc and opcrnliuns of such scrvi~cs in 
the proper manner: subject to this responsibility, the Company shall not be responsible fur t11c throu~h 
transmission of •ignals generated by Customer·,prcvided equipment or for tl1e quality of. or dcfec:ts in, 
such transmission; or the rec;epcion or signals by Customcr·provided ~uipmcnt; or network control 
signaling when: such signaling iJ pcrlonned by CuJtomcr·prcvided network control signallna 
equipment. 

2.6.9. Under no circumstances whlnsocver shall the Company or its officers, directors, ~gents, or employees 
be liable for nny indirect, incidental, special, or consequential damages. 

2. 7. Aula:nmtnt 

Customer shall not assign or transfer the use of the Company's Services cx~pt wilh the prior writt.cn 
consent of the Company in each and every instAnCe. 

Issued : 

Issued By: Michael Osmon, Pn:sident 
Poylcss Communications, Inc. 
1820 E. First Suect, Suite 200 
Slll\14 Ana, California 92705 

Effective: -------



PA YLESS COMMUNICA res. INC. • 
SECTION 2- RIU.fS AND REGI!I.ATIONS CCog!lnuc<ll 

2.8. Rcapops!blllt!ca of tbt Cuflpmcr 

Florida Tariff No. I 
Original Sb.ect No. 12 

2.8.1. The Customer is rcspotUible for placing any neecsury orders. nnd for complying with tnriff 
Regulations, IUld for ensuring th4t Authoriud users comply with tariff regulations. The Customer is 
also responsible for the payment of charges for calls originated at the Customer's premises. ll.is 
includes pa)ment for LDMTS calls or mvices originated at the Cunomds numbcr(s); acecpted 111 tl1c 
Customer's numbel{s) {I.e., collect calls}: billed 10 the Customer's number via Third Numbc:r Billing if 
the CUSIOmcr is found to be responsible for such call or service, the usc of a Calling Card, the usc of a 
Company assigned Special Billing Number and incurred at the specilic request of the Customer. 

2.8.2. The Customer iJ RSpOntlblc for chlll'8es incurred for special conStrUction and/or special facilities thnt 
the Customer requestS and whith ore ordcted by the Company on the Customer's behalf. 

2.8.3. If requ ired for the provision of the Company's Services, the Customer must provide llliY equipment 
space, supporting structure, conduit, and electrical power without charge to the Comp.,ny. 

2.8.4. The Customer is responsible for arranging ingress to its premises at times mutually acceptable to the 
CUSIOmer and the Company when required for the Company persoMcl to install. repair. maintain, 
program, i0$pect, or remove cquipme01 IWOCUUed with the provision of the Company's Ser.•ice(J). 
Occasiona!ly customer requested changes and testing for impairment moy only be evident ot certain 
times (i.e .. , a ceru.ln hour of the day). In such cases, LDMTS must be made available for testing 
during the same time periods if the trouble condition is to be corrected. 

2.8.5. Titc Customer shall CtUUCC that its terminal equipment and system is properly int.-rlilccd with the 
Cornp:tny's fKililies and Services, that the signals 1111d voltages emitted into the Company's facili ties 
nrc of t.he proper mode. bllndwidth. power, and sign1tl level of the intended use of tlte Customer 110d in 
compliance with the criteria 5el fonh in the rules of the FCC, and that the SIBJlals do not damage 
equipment, injure penonncl or degrade Service to other Customers. 

2.8.6. lntereonnection between the Customer's equipment and Company· provided service must be made by 
the Customer by leased cb.llllnel or dial-up service. Where interconnection betw~n Cu.nomer's 
equipment and Complllly-provided service is no1 made by lease of Comp110y facilities. interconnection 
muSI be made by the Customer at the Company's operating offices. Any special interface equipment 
necessar)' to achieve the compatibility between facilities ofthe Company nnd the channels or facililiC$ 
of others shall be provided Ill the Customer's expense. 

2.8.7. If the protective requlremcnts in connection with Customer-provided equipment o.rc not bc:ing 
complied with, the Company may take sucb Immediate action as ncecsS~try to protect its facilities •nd 
personnel Md will promptly llO(ffy the Customer of the need for protective action. In the event that 
the Customer fails to advil4 the Company within 10 days after suth notice Is ~ivcd that corrective 
action has been taken, the Company may take whatever additional action i1 deemed ncccuary. 
including the suspension of service, to protect its facilities and personnel from hnnn. 

Issued: 

Issued By: Mic:.b.ac:J Osmon, President 
Puyless Communications, Inc. 
1820 E. First Strcc:t, Sultc 200 
81111111 Ano, California 92705 

Effective: -------



PA YLESS COMMUNJCA . S. INC. 

SECTION l • Rt!!.f:,S AND BEGULAT!ONS ICop!lpucd) 

2.8. Rcapoylbl!!da oCt11• Outo!Ut ICpo!lngccJ) 
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2.8.8 The Customer Is liable to the Company for repla~ment and repair of damftgc to the equipment and 
facilities of the Company caused by negligence and willful act of the Customer, its Authorized Users. 
and others, and for Improper usc of equipment provided by th<: Customer, its Authorized Users. and 
others. 

2.8.Y. The Customer Is liable for the lou through then and lire of any of the Compony's equipment installed 
at Customer's pmniseJ. 

2.9. RqponsibUhla g·f Aytbpdzcd tlKn 

2.9.1. The Authoriz.cd User is responsible for compliance with applicable regulations set forth in this tariff. 

2.9.2. The Authoriud User Is responsible for establishing Its identity liS often ns neccs.'lllry during the course 
of a call . 

2.9.3. The Authorlz.cd User is responsible for identifying the slAtion, 1><1rty. or person with "hom 
communication is desired end/or mode at the called number. 

2.9.4. The Authoriz.ed User is responsible for providing the Compa.ny witt• a valid method of billing for each 
call . The Company reserves the right to validftle the credit worthiness of Users through available 
Credit Casd, Called Number. Third Party telephone number and Room Number verification 
procedures. Where a 11.1qUC$1ed billing method cannot be validated, the User mfty be 11.1quired to 
provide on nceeptablc nltemetc billing mcll•od or the Company may refuse to place the cn ll. 

2.10. T cr mlpatlon or ! glcrtJ!pliop gCScrvlra 

2. 10.1. Without incurring lin.bility, the Compa.ny may by 24 hours advance notice discontinue Scrvkc(s) 10 a 
Customer or to a pArticular Customer location, or mny withhold the provision of ordered or eon traded 

Servi.cc(s) under the following conditions: 

(i) For pAS! due balances or .,..hen usage lw exceeded lltc tStimated credit limit established by the 
Compa.ny: 

(ii) For violation of the terms or conditions governing the furnishing of services under Otis tariff: 

(iii) For violation of any law, nole, ~gulation, or policy of any governing nuthorhy hnving 
jurisdiction over the Company's Scrvi«(s): or 

Issued : Effective: -------
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PA YLESS COMMUNICA. S. INC. • 
SECTION 2- Rlll .f.S AND Rf:GIII.ADONS lCpat!agcdl 

2.1 0. Tcrmlll!lgp or lp!crruptloo gC Stalca lCoo!lgucd) 

2.1 0. 1 (Cominued) 
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Originnl Sheet No. 14 

(iv) By r=soo of any order or decision of a court having competent juri.'ldiclion, public utility 
commission, fcdml regulatory body or other governing authority prohibiting the Company 
from flamiJhln& its SM-i«(s). 

2.1 0.2. Without Incurring liability, the Company may temporarily interrupt the provosion of Sc1viec(s) at any 
time In order to pcrl'orm tcsl(s) and inspec;tion(s) to assure complianec with tariff regulations and the 
proper installation and operation of Customer and the Company's equipment and facilities. 

2.1 0.3. In the event that the Company incurs anomcys fees or other costs to recQ\'Cf any 1ums then due and 
the Company prevails, the Company shall be entitled to recover its cosu of collection, leaal costs. 
court costs, and reuonable attorneys' fees. in llddition to whatever other relief tho court may award. 
'l"ho Ccrnpany may assign or sell receivables to Local Exchange Carriers, collection agencies or other 
panics and said amounts owed to the Company shall then become due and payable to said third pony. 

2.10.4. Scrvlcc(i) may be discontinued by the Company, without notice to the Customer, by blocking Ira me 
to and from ccnaln countries, cities, NXX's. or by blocking calls using c:ennin Customer Authorrzation 
Codes or Colling Card Account Numbers when the Com pan)' tlccrns it necessary to tnkc ouch uctlon to 
prevent fraud or other unlawful use of ils Scrvlcc(s). The Company may restore Scrvicc(s) M JOOII as 
It can be provided without undue risk. 

2.1 O.S. If, for any reason, SM-Icc(s) iJ interrupted, the CUSlomer will only be chnrgcd for t.hc Scrvicc(s) that 
was actually used. 

2. 11. Botontlpa 0CScn:Jrc 

The u~c and rcstontion of ~rviec shall be in accordance with the prioril) •ystcrn spcciOcd in the 
Rules And Regulations of tl1c Federal Communication~ Commission. 

2.12 Paxmcar Cor Scmcc 

'l"hc Customer is respotuiblc for payment of all charges for facilities and Scrvicc(s) furnished b) the 
Company, includin& charges for Scrvi«(s) originated or chqcs acccp1cd at the CUIIomets service 
poinL 

2. 12. 1. Char~rcs for Third Pany c:alls will be included on lhc Billed Pany's loal ex.changc telephone company 
bill pursuantt.o biJlln& and collection •SfCCTilmts crublisbcd by the Con1pany or its intcnn.,c:hary "rth 
the applicable tclcpbonc c:ompany. 

Issued ; 

Issued By: Michael Osmon, President 
Payless Communications, Inc. 
1820 E. Fir.rt Street, Suite 200 
Santa Ann, Cali fomill 9270S 
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SECOON 2 • RJJI.r.s ANQ Rt;Glli,ADONS fCoptlngcdl 

2.12 Payment (or ScD'kc CCQpllgpcd) 
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2.12.2. Charges for Credit Card Calls will be included on the Billed Pany's ~gular monthly suuement from 
the curd-issuing company. 

2.12.3. TI1c Customer will be billed for and is liable for payment of all applicable federal. suue Md local u~. 
a»cssmenLs, surdw-ges, sales and/or privilege taXes and/or similar liabilities chargeable t.o or 11gainJt 
the Company as aruuh of the provision of the Company's Servicc(s), in addition to the rates Indicated 
In th la tariff. Tuca or aun:hargct may bo pa11Cd throuaJi to cu5tomcrs of a tLdng jurisdiction on a 
proruted bull such that tho tolll of all tUCh ChlfiCI 1&111Pied lrnOfll all CUIIomttJ In t!1e ll.ldn11 
jurisdiction shall approximately equal the t011l1111011nt of lAX due In that jurisdiction. 

All state and local taXes (i.e. 8JOSS receipts w, sales tu, municipal utilities tax) arc listed as scparntc 
I inc items and arc not included in the quoted rates. 

2.12.4. TI•c Customer aha II remit payment of all eh11111es to the Company or to any agency authorized by the 
Company to ~eivc IUCh payment. Any dlsputod amounts or claims DjUlinst an ln•·oicc muJt be made 
in writing wit!! in 30 (thirty) days from the date of invoice. Undisputed Amounts mny not be withheld. 

2.12.5. If the bill is not pnid within twenty calendar da)'l following the mailing of the bill. the account will be 
considered delinquent. 

2.12.6. Bills arc due and payable upon receipt. lntm:stat the louer of (I) the rate of one Ami onc-hnlf ( I.S %) 
percent per month, or (2} the highest rate allowed by lllw per month shall Kcruo upon any unpaid 
amount commencing thirty (30) days nncr the date of the bill fOI' the amount first Kftt. 

2.12.7. A delinquent account may subject the Customer's Service(s) to temporary disconnection. 

2.12.8 A rcconnecdon fee of $2S.OO per occurrence is charged when service is re-est:lblished for customen 
who had been disconnected for non-payment 

2.12.9. Failure to ~lvc a bill will not exempt a Customer from prompt p.~ymcnt of any sum(s) due the 
Company. 

2.12. 1 0 Charges for recurring fees shAll be billed one (I) month in ndYftncc. Usage chArges shall be billed one 
( I) month in arrears. 

2.13. Jkposi!laad Adrapcc Paymrn[• 

2.13.1. TI1c Company docs not require a deposit or an advance payment from the Customer. 

Issued: 

Issued By: Micbatl Osmon. President 
Paylcss ComrnunicaliotU. Inc. 
I 820 E. First Street. Suite 200 
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PA YLESS COMMUNICA . S. INC. • 
SECTION 2 • RUI.f'.S AND REGULATIONS CCoo!lnucd) 

1.14. annar Eatlty Condltiou 

Jlloridn Tori IT No. I 
Originol Sheet No. 16 

When billing functions on behalf of the Company arc: performed by local exchange telephone 
companies, credit card companies or others, the payment conditions and regulations or suQh 
companies apply, including any applicable Interest and/or late payment chaf8CS. In CIU>' of any 
disputed chuge~ lfaat cannot be re10lved by the billing company, the Billed Party may conlllct the 
Company directly. 

2.15. D!acoptlppetlna gf Sca!cc<a) 

Titc CU$1omtr's Strvloc(a) shall automatically umnlnntc upon discontinuation of the Customer's 
subscription to the Company's Servicc(s). 

2.1 S.l . The Compa11y reserves the right to refuse or honor RESI'ORO (1100 Responsible Organization) change 
requests whm an unsatlslicd business n:Lnlonlhlp cJCULs bctW\'en the Cuatome< and the Company. 

2.16. Rleht tg Rt<:kbll! Cor Improper UK g (Jbc Company' a Scn•)m 

Any person or entity wbidt uses, appropriates or secures the use of Scrvice(s) from the Cornpony. 
whethQr directly or indircedy, in any unlawful manner or through the ptO\'iding or any mislcnd ing or 
fnlse informatiofl to the Company sJWJ be liable for an amount equal to the nc:cruod and unpaid 
charges that would have '-n applicable to the use of the Compnny's St-rviceis) octu11lly made by 
Customer. 

2.17. Employ« Copm!lggs 

The Company docs not prov;de for any employee concenions. 

2.18. lktpm Check Cbar:ps 

A n:ctum ehock charge of $20.00 or s~. of 1hc amount of tlte chccl.. "hichc,cr is glUier, will be 
assessed (or checks returned for insufficient funds. 

2.19. Cuatomcr Rcg ulrcmcgta Cor Sptc!Qc Scry!ca 

Issued: 

At this time the Company docs nol have customer requirements for 1pccilic ~oervices. This ~tion will 
be reserved for futun:c use. 

Issued By: Miclulcl Osmon. Prcsidenl 
Payless CommuniC4tions.lnc:. 
1820 E. Firs! Street. Suite 200 
Sanua Ana, California 92705 
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SECTION 3 - Df.SCBJmON OF SERVICES 

J.l. Sca!cc OfT•dap 
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1lte infonnlltlon in thi$ sec1ion pcnains to Rll clllUes of Dial Stadon Md Calllna Card lntcmati0011l 
meuoge tclccommunieotlons Jervic:c and long dis1411Cc message telccommunieotions services offcm:t 
putsuant to this tariff unless otherwise noted. Floridl Intrastate l..oog Di.stllll« Mess...gc 
Telccommunieotions Service (LDMTS) is service: offered on a per eoll basis to CustomcD originating 
calls from locations within the state of Floridl. Such service is available twenty· four (24) hours per 
day seven (7) days per week. 

3.1.1. Pay!ep OncRatcScnicc 

Discount fill rate outbound service that i.s pmubsc:ribed. This SCf\'icc is available to both resiclc:ntialllnd 
business cuS1omcrs. 

3.1.2. Pay!w Pn:pald Cant Scrricc 

Recharg:lblc prepald c:anl allowing ~ to long distance services from nnywhc:rc in the state to 
anywhere in the state. 

J. J.J. Pay!w Tnvcl Scn1cc 

AIIOW1 c:US1omers to p in access to their long distanc:e service from anywhc:rc: in the: state to anywhc:rc: in 
the ~tate via ditcown service billed baek to user's IICCOIInt. This Jervic:e is nVRilablc to bollt residential 
and business c:ustomers. 

3.1.4. Lonr Dlstaacc Dlrutoa Aubtaace 

Service offered on a per eoll basis to all Commercial lllld Residential Customers whc:rcby the customer 
may obtain telephone numbeD by dialing I +area code + SSS-1212. Such service: is available twc:nry
four (24) hours per day, seven (7) days o week 

Issued : 

Issued By: Mic:lutel O!lnon. President 
Pay less Communications. Inc:. 
1820 E. First Slrc:c:t, Suite: 200 
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PA YLESS COMMUNICA. S, INC. • 
SECDON 3- Df.SCRtmQN OF SEBYJCFS (.Coll'd) 

3.2. Bjlligg Pcdoda 
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Unless otherwise indicated, for comm~n:ial Florida inlr'ISWe ails or for rnidcnlial Florida intrasWe 
en lis there is gmerally a one minute minimum charge, with additionAl time billed In increments of one 
minute with full minute rounding unless otherwise indicated. Timing on eomplded calls begins when 
the call is answcnxl by the called patty. Timing terminates on all call.s when either patty goes to the 
on-book mode. 

3.3. Dmtoc ofC.Ih 

The cu.stome~s long diswlCC usage c:harge Is based 011 the octual usage ofTI~e Comp:u~y's network. Usage 
begins when the called puty picks up the receiver. When the cal~ patty picks up is determined by 
hardware answer superviJion in wbic:h the local telephone eomp:u~y sends a signal to the switch or the 
solhvorc uriiWng audio tone ...etce~ion. 1\ call is terminated whm either patty hangs up. 

J .. 4. Mlglmgm CeQ Complcdog ftttc 

The customer can expect a call completion rate (number of calls completed I number of calls aucmpced) of 
not less th41l98% during peak utc periods for nil FO D 5ervices. 

3.5 llgcomplclcd Calla 

There shall be oo charge for uncQITiplctcd calls. 

3.6. C.kglatioo o(Dittagc:c 

In the event the company provides mileage sensitive products, then usage charges are based on the airline 
disunco between rate <:entc., ossociatcd with the orlginotlnglllld terminating points of the call. 

The nlrline mileage between rate c:cnters is determined by applying the formula below to the vertical ond 
horizontal coordinAies usoc:iatcd wi1b the rate <:enters involved. The Company uses the rate centers and 
associated vertical and horiZDntal coordinateS that arc produecd by Bell Communicotions Research in their 
NP/\-NXX V &. H CoordinalCS Tape and Bell's NECA Tariff No. 4. 

Issued : 

luued By: Michael Osmon. President 
Paylcss Communicalioru. Inc. 
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SECDON 4- RATES AND CHARGES 
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TI1is section sets fonh the mtes and dtarges applil:able to the Comp411ys services. Tile rates = 
applicable to domestic Florida inlnlstatc serviCCJ and facilities. All rates and c:hargu an: expressed in 
U. S. dollan. Calls which overlap rate periods will be chs:gcd accordilijlto the ntcs npplicablc to the 
time recorded in each pMod. 

4.1. Paylc::u One Rate Scakc 

Rates Per Minute: Day 
Evening: 
NighiiWcekend 

$.2100 
$.2200 
$.2200 

Calls an: billed in 60 sec:ood increments with a 60 second minimum. 

4.2. Pay!m Prepaid Can! Scakc 

Rates Per Minute: Day 
Evc.'1ing: 
NighiiWccl=d 

$.3500 
$.3500 
S.JSOO 

Cnlls arc billed in 60 second increments with a 60 second minimum. 

4.J. Paylw Trayd Sca!q 

Rates Per Minute: 

Per call c:hargc 

Day 
Evening; 
Night/Weekend 

$.2100 
$.2200 
$.2200 

s.sooo 

Calls an: billed in 60 second incranents with a 60 second minimum. 

4.4. I,one llisli1Jl1c D!rutpey AlliJ!Iacc 

Per Call Charge 

Issued: 

$ 1.00 

Issued By: Michael Osmon, President 
Payless Communications. !oo. 
1820 E. Fi.rst Street, Suite 200 
Santa Allll. California 9270S 
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PA YLESS COMMUNICA. S, INC. • 
~.5. Spu!al Pmmotlgpa agd DisMuots 
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The Compnny mny from limo to time enga.ge in special promotional trial ~~erVice offerings of limited 
dut11tion, not to exceed ninecy (90) dMys pet c.uslO!JICr, for non·opcional. recurring c:harscs. desiljllCld to 
attmcl new subsc:ribers or to Increase subsc:riber awveoess of a pcuticulat ~~erViee offering. Requests for 
promotional offerings will be JII'C'Cfltcd to the Florida l'llblic Service Commission for its approval. 

~.6. Spul•l Rttcs Cor lilt Repdlqpped 

4.6.1. A telephone toll m~ac which Is communicated using a tol~municationa doviJC for the deaf 
(TOO) by properly certJAcd hearing or speech impaired porsonJ or properly certified busincJS 
establishments or individuaiJ equipped with TDDs for communicating with hearing or speech impaired 
persons will recdve, upon request, cmlit on c:~ for certain intrusunc toll charges placed between 
TDDs. The credilto bo aivcn on 1 •ubsoqucnt bill for 1uch calli placed between TDDa will be equal to 
a S% discount on dialed ctllt using aervfce1 which have no tlmo of day pricing element. Titose dialed 
calls using a service which has a time of day pricing clement will receive a credit on a subsequent bill 
equal to applying the evening rate for daytime calla and the night rate for evening 110d night calls. 

4.6.2. For inuvtatc toll calls received ftom the relay ~CrYice.the Company will when billing relay calli 
discount relay acrvicc calls by SO% oR' oflhc O!herwisc applicable rate for a voice nonrelay call except 
thnt where either tho calllna or the called party indleatet that either party IJ both h~aring and virually 
impninod, the call shall be discounted 60% off ofthc otherwise npplic.oble rotc for n voice nonrclay 
call. The above discountJ apply only to limc•sensitivc elements of a charge for tile call and shall not 
apply to per call charges such as a credit card surc:har&e. 

·1.6.3. In the event, the ..:Oonpnny provides Directory AJSistancc ~Ices in the future, there will be no cluuge 
for the first SO directory llSiistancc calls made per billing cycle from lines or trunks serving individuals 
with disabilities. 

Issued: 

Issued By: Michotl Osmon, P~idcnt 
Paylcss Communications, Inc. 
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April 2. 1998 

Florida Public Service Commission 
Division of Record and Reportlna 
2S40 Sbunwd Oak Blvd. 
Euley Buildina 
Talllhastec, Florida 32399.01SO 

DEP0StT DATE 

D '7 4 8 ""' APR 0 61998 

R£: AppUcalion for Cettifica~e of Authority for Paylcu CoiiUIIual"tloiU, 
lac. 10 n:selJ ln~c Tc:lecommunications Services in the Silk or 
Florida 

Dear Florida Public Service Commission: 

Payleu Co-ul"tlou, la.c. hereby submits !he: enclosed Appli~tion, 
seeking llllhoricy 10 operate IS 1 rcscllcr of intm:xchange telecommunications 
!ClViecs within lbc: Swc of Florida. 

An origjnal and twelve ( 12) copies of !he: application, and all olbct supporting 
dOM•menu arc provided. A check in the amount of$2SO.OO to cover the 
appllcalion fee iJ enc:loJCd as well . 

Please datc-SIImp !he: anacbcd copy oflhls leuer and n:tum 11 in lhc: enclosed 
postage-paid n:tum envelope 10 !he: undeni&JlCd. 

PAYLfSS COMMUNtCAnONS INC. 
1120 l fliiST IT. STV* 

IAHJA W.. CA 112101 -,. .... 7-

F~ -------------------------------

2331 
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