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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of show cause 
proceedings against Tel-Save, 
Inc. d/b/a Network Services and 
d/b/a The Phone Company for 
violation of Rule 25-4.043, 
F.A.C., response to Commission 
Staff Inquiries. 

DOCKET NO. 971218-TI 
ORDER NO . PSC-98-0495-AS-TI 
ISSUED: April 9, 1998 

The following Co,~issioners participated in the disposition of 
this matter: 

CULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORQER APPROVING SETTLEMENT PROPOSAL 

BY THE COMMISSION: 

CASE BACKGROUND 

On January 13, 1997, our staff notified Tel-Save, I~c. d/b/a 
Network Services and d/b/a The Phone Company (TPC) that it selected 
TPC as one of the I nterexchange Companies (IXCs) to be evaluated as 
part of the Commission's normal service quality evaluation. Our 
staff informed TPC that it would have to provide billing 
information when the evaluation was completed. In an effort to 
expedite the process, staff made another request on January 23, 
1997, by telephone and facsimile transmission. TPC responded on 
January 23, 1997, with a calling card and a pin number to allow the 
staff to conduct its evaluation of timing, billing, call completion 
and transmission quality for 0+ and 1+ calls. Our staff performed 
the 1+ call test on February 5, 1997, and the 0+ call test on 
February 17, 1997. 

OOCI·Hf .._ . '. • r: 
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On June 20, 1997, our staff notified TPC, by facsimi le letter, 
that it had not received previously requested billing records and 
asked that the records be forwarded as soon as possible. Staff 
made a subsequent request during a July 17, 1997, telephone 
conversation with Ms. Tina Tecce, TPC's Regulatory Affairs Manager. 
Staff made a third request for the billing records on July 29, 
1997, by certified mail. TPC provided billing records for the 1+ 
evaluation calls on August 5, 1997, by facsimile transmis~ ion. On 
August 6, 1997, JUr staff requested a written explanation as to why 
the 0+ billing r ecords had not been provided. TPC responded by 
facsimile transmi ssion, on August 7, 1997, stating that it had no 
record of 0+ call~ being made on its network using the pin number 
and access code that it had assigned to staff. 

On August 29, 1997, by certified mail, we informed TPC of our 
intent to initiate a proceeding wherein TPC would be required to 
show cause why it should not be fined for failure to comply with 
Commission Staff inquiries in apparent violation of Rule 25-4.019, 
Florida Administrative Code. TPC provided the 0+ billing 
information on October 3, 1997. 

f!TT!,WPI'r IBOIOIAL 

TPC has been very cooperative with our staff in attempting to 
resolve this matter. TPC appeared before us at our No vember, 18, 
1997, Agenda Conference and assured us that it has resolved the 
problems that caused the delay in responding to Commission staff 
inquiries. TPC offered a settlement proposal to resolve this 
matter. (See Att~chment A) 

The specifics of the settlement proposal ~nclude: 

• TPC employees are instructed to use overnight mail and faxes 
to ensure prompt resnonse to Commission inquiries. 

• TPC will v o luntarily contribute $5,000.00 (five thousand 
dollars) ~o t he Commission to be forwarded to the Comptroller 
for deposit in the State General Revenue Fund . 

We a ccept the terms of TPC's settlement o ffer. Docket No . 971218-
TI shall remain open unt i l the Commission receives TPC's voluntary 
contribut i on of $5,000.00 (five thousand dollars) wh ich will be 
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forwarded to the State Comptroller for deposit in the State of 
Florida General Revenue Fund. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
settlement proposed by Tel-Save, Inc. d/b/a Network Services and 
d/b/a The Phone Company i •1 resolution of this show cause 
proceeding, which is attached to this Order as Attachment A and i~ 
incorporated herein by refe rence, is hereby approved . It is 
further 

ORDERED that Docket No. 971~18-TI shall remain open until the 
Commission receives TPC's voluntary contribution of $5,000.00 (five 
thousand dollars) for deposit in the State of Florida General 
Revenue Fund . Upon receipt, Docket No . 971218-TI shall be closed. 

By ORDER of the Florida Public Service Commission this ith 
day of April, ~. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

By: !<,.~ ,,. ./ 
Kay Fifr{;, tt:ief of Records 

( S E A L ) 

JRB 
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• 
NOTICE OF FURTHER PROCEEPINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's i inal action 
in this matter may request: 1) reconsideration of the decision by 
filing a moticn for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahasse e , 
Florida 32399-0850, within fifteen (15) days of the issuance o f 
this order in the form prescribed by Rule 25-22 . 060, fl o rida 
Administrative Code; or 2) judicial review by the Flor1da Supreme 
Court in the case of an electric, gas or telephone utili t y or t he 
First Distri ct Court of Appea l in t he case of a water and /or 
wastewater utility by filing a notice of appeal wi t h the Director, 
Division of Records and reporting and filing a copy o f the notice 
ot appeal and the filing fee with the appropriat e court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9 . 110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure . 
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RICHARD M. nlttSTONl 
IIOII MI•NIO 

A.llNOLD & PORTER 
BII1WtL"" S'ntUT. N.W 

WAIHINOTON, D.C 1000ot ·1201 

laolt.-.1000 
~ ........ _ 

o.amwr 12, 1111 

Jobft •CM??•, .... 
Plorida JUblio -.r.ioe ca .. t .. ion 
capital Cinle ottioe ceater 
as•o., ·rc1 ou -lftU'd 
tallabessss, W~ida 32311-oiiO ... 
Dear llr • ... I" I 

.. :· -, 

~ · · · -, _..... 
'LOI...OCUS 

J - W'itJat ~ J0U on Mbalf of t'el-.. ve, Inc . 
d/b/a t1ae Jib•• c 1 aay (IIIJ'JlCII) ~ prop ass a ..ttl-.nt 
:••nt tor Da*K llo. 1'71211-fl. Wlaile MaittinrJ no 
1 iliq • wniiDint, ftiC r.e~~~a•• ~pl..,_ to reply 
~ :c!' to all tatun iDipair • of tbe staff of tbe 
·p1or Jlublio a.r.ioe c t .. ion (tbe •cc a iasion•) and 
~ oont.rbute ti,OOO ~ tbe CaMi .. ion for forvardift9 to 
tbe Office of tile CUIIpttoller for dapo.it in tbe Stata 
General ..,._.,... ....... 

on .. , >• 11, 1117, tba cc-i .. ion voted to 
initiate a 8bow oauae pcGassding evainst 7PC tor 
apparently violatiDg ~1• as-•.o•l, rl~1~ 
Alfll.tatft:nt1n eoc1e.1 In reo Mlndift9 initiation of 
tbe slaow oauae JCGDIIdi~, tbe cc-i .. ion'a atatt noted 
delaya in reoaivinl b •.11 ng recorda in connection vitb a 

1 Rula 25• 4.0.3, Plor1~ Adwin1•trat1ve Coda, provides: 

fte neoeasary repli• to inquiri• propounded by 
tbe c-i .. ion's staff oonoernift9 sarvioe or 
otber aa.plainta received by tbe en iuion sball 
be tana18bed in vritint vitbin fifteen (15) days 
froa tbe date of tba cc-iuion inquiry. 
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ARNOLD 6 PORTBR 

Jobn aa:-n, .... 
Deoraber 13, 1,.1 
.... J 

HrVice quality ... luation and delay• in receivirMJ 
reaponaea to aau..- GCIIIPlainta. 

ftiC Mli..- tbat it Mde 9ood faith ettorta to 
provide tbe iat~tioa tbat tbe Cc•i .. ion requeated 
and did not Jaaowillll 7 or willfully violate any atatute, 
rule, regulation or .-r, or ., ... 1D any vrOftfldoincJ. 
With ft9U'd to pn._,inJ billint reo.da, the a-..ny 
tbat pnYidee billillt aenioe. to ftiC failed to beed 
TPC'a rt~aated ~ to pro4uae in a tbely taahion 
the billint reoa&'M that tbe Ccn•laaion needed. 
Production ot billint noorda alao- delayed becaUH 
oertain GORI .. ant••• tbat- intended tor '1'PC vaa 
aiedireoted to an _..lated entity with a aiailar nue. 
With~ to I' .... DIMiinJ to OOM__. oa.plainta, TPC 
eaployara GCIIIPleted and Milad all re.ponHa in advance 
of the C •l•ion'a deadline. However, ainoe tbeae 
reaponaea wn not tranaaitted by fu or overnipt 
oourier, ......-atly cen:ain ~ were tbe-ataapecl 
aa reoei~ by tba ca•l•ion a few daya late . 

ftiC MlieYM tbat the probl- t.bat cauaad tha 
delaya tbat tbe c: t•ion .taff cited ba~ been 
ruolwd. Witb z:ec~ to producift9 billint recorda, TPC 
baa tonetully r._....d ita billinv vendor. ot ita 
reepon81bility to produoa all billift9 reoorda pro.ptly, 
and 1a ....,inninl to pnvide ita own billincJ HrVicea 
on-line to auato.an tbi'OUIJb .._,ica Oftlina, Inc. In 
additioa, aoatuaion ~ ftiC'a addrMa apparently 
baa ...... cleared up. Witb NfU'd to ~ 
GCIIIPlaina, IJ'PC ... loyrra ba~ been iJWtructecl to cauae 
all reapana .. ~o canauarr GCIIIPlainta to be received by 
tbe Cc•l•ion on or a.tore the C:O..iaaion'a dcedline 
and to UN tuu and ONrnitbt courier• vben necea .. ry 
to euura tbely delivery. 

IJ'IIC E'eocMJfti•.. tbat unintended delaya in 
recei vift9 intor.ation nf)ftatbelua create inconvenience 
and additional expenae tor tbe C:O..iaaion and ita ataff. 
ftua, witbout adaittint any liability or vr0ft94oift9, TPC 
propoau to pleclcJe to reply pro.ptly to all future 
iftquiri .. of tbe ca•t.•ion'a ataff and to contribute 
t5,ooo to tbe Ca•l .. ion for forvarclift9 t.:. tbe Office of 
tbe co.ptroller for depo.it in tba State General a.venue 
P\lnd. 
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ARNOLD 6 PORTBR 

Jobn lkn.V·n, .... Dec...,.. 12, 1tt7 
••9• 3 

Pl .... aoataat .. at (202) 142-5820 to anaver any 
queatiaa. and to dl~~GUa• tbl• utter further. 

Very tnly your•, 

~~ 
aicbard •· Plre•tone 




