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Utiicore Corporatian

g GEIVED 2155 Man Syeet

Sarasota Florkda 34237

Yelicore el WMB

INVSTRATICN Fax (941) 955 &4,
.ﬂ"l.". ROOW Mot L <

Apri! 9. 1998

Florida Public Service Commission
Records and Reporting

2540 Shumard Oak Boulevard
Tallahassee, Florida 32199-0866

GS0A206-TF

Dear Sirs;

On February 11, 1998, Unheore Corporate m tiled a petition 1o elect approval of
an interconnection agreement purstkiod to Section 23200 ol the Telecommumcations Act
of 1996. Since that time, Sprint and [ nheore have executed an sad agreement. JCis ms
understanding via the Commission Stait that the fiheg of this letter completes that
process. 1 have taken the liberty ot stlaching a copy ol the clected agreement as
discussed in Docket 980226 (KMC Sprnimts. [t 1lis does complete the process. then |
would also like 10 request that the petition associited with Docket 98226 be withdrsn
as the intended results have alreads been accomplisbed

Any questions or reguests Tor turther information can be directed o nsselt at the
appropriate address and phone number W e appreciate your help i tises matter
Sincerely,

~

_— <

——
———

~ Thomas M. Beard

Senior Vice President - Regul story Al
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*M‘ Juan 1 Seymour
Paondwmone Mana,r

Farries Sales st W -

March 25, 1998

Utilicone

Atin: Tom Basrd
5220 Greysioke Ln.
Talahasses, FL 12308

Dear Tom:

Southem Opcrations

Bow ILMAN) ME 5427

Altanonte Sprngs. Flunda 42716 e
Telephone {407 1 B0 157

Fan HI™0 RRS 1274

Enclosed & your flly executed copy of the MFN'd Interconnection agreement between Uthcore
Corporation anc print-Flonda, incorporated  When you are ready to begin implementation of this
agreement, please give me & call and we will develop our joint implementaton plan

Joan E. Seymour
Fisid Service Manager

Enclosure: {1}
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MASTER NETWORK INTERCONNECTION AND RESALE AGREEMENT

This Master Network Interconnection And Resale Agreement (" Agreemient™) betwoen Utihicore Corporation
(“Utilicore™) and Sprint -Florids, Incomporated (hereinatter referied to as “Company ™) hereinafer
collectively, “the Parties™, is entercd into and cffectine this 15 “day of March, 1998, for the State of
Florida.

NOW, THEREFORE, the Partics agrer as follows

The Partics agree that the Agreement between the Parties shall consist of the Interconncenon agreement For
the State of Florida entered into by and between the Compans and KMC Telecom, Inc dated the 47 day of
June, 1997 and filed with the Flonida Public Scrnvice Comnussion on the 7th day of July, 1997 (hereinafier

the “KMC Agrecment™), amended as follows

Utilicore is hereby substituted in the KMC Agreement for KM and “pnint 1s substituted for Company
This Agreement shall terminatc corresponding to the termunation date of the KMC Agreement In all othes
respects the KMC Agreement shall remain unchanyed

The Paritics acknowledge that there is a disagreement between the Parties as the to requirements of Section
232{i) of the Telecommunications Act of 1996 wilh respect to the Sprnt’s obligations to allow Utilicore to
adopt the KMC Agreement. Neither Party waives any nght it mas have to address or contest the
application of 232(i} to this Agreement any other agreement in proceeds before the Flonda Public Service
Commission, the Federal Communications Commission of any coust of competent junsdiction  Specifically,
Sprint rescrves the right to protest such apphcation at a laner date

IN WITNESS WHEREOF, the Partics thereto have caused this Agreement to be executed by therr
respective duly authorized representatives.

Sprit - Florida, Incorporated LUttheore Corporation

——
Name: _W%‘:s; bw s Nm:ﬁu;zﬁ.m__ _
Title: 12 - & % o Tule _‘{f_.ﬂ‘ J P - E&y\hla {&j
Date: __J\as 88 Date SRNIE SR



INTERCONNECTION AGREEMENT FOR THE STATE OF FLORIDA
Dated as of Jugge 4, 1997
by and betw-en
SPRINT - FLORIDA, Inc.
and

KMC TELECOM, INC.
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INTERCONNECTION AGREEMENT

This Intercoanection Agrecment (“Agreement”), 1s effective as of the 4* day of June, 1997 (the
“Effective Duic™), by and between Sprint - Florida, Inc. (“Spnint”) a Florida corporation, with offices at
535S Lake Border Drive, Apapka, Morida 32703, and KM Telecom, Inc. {“KMC™), a Delaware
corporstion with offices locased st 1545 Route 206, Suite 300, Bedmirster, NJ 07921.

WHEREAS, the Parties agree to interconnect their networks st mutually agreed upon points of
isterconmiction to provide Telephone Exchange Services and Exchange Access Services (as defined below)
to their respactive Customers.

WHEREAS, the Partics are entering into this A greement to set forth the respectve obligstions of
the Partiss and the hrms and conditions under which the Parues will interconnect theis networks and
provide other services as required by the Act (a3 defined below) and sddiuonal services as sei forth herein.

NOW, THEREFORE, in consideration of the mutual prowisions contained herein and uther good
and valusbie conasiderstion, the receipt and sufficiency of which are hereby acknowledged, KMC and Sprint

bereby agree as follows:
1.0 DE™ "NITIONS

As used in this Agreement, the following terms shall have the mcanings specified below in this
Section 1.0.

B “Act™ means the Communications Acl of 1934 {47 US C (5] ef seq.) as amended by the
Telocommunications Act of 1996, and as from time to time nterpreted 1n the duly authonzed rules snd
regulntions of the PCC or the Commission.

1.2 “ADSL" or “Asymmegical Dhgusl Subscriber Linc'” means a tansmission technology
which transmils an asymmetrical digital signal using onc of a vancty of line codes.

1.3 “Affitiate” iz As Defined in the Act.

1.4 “As Defined in the Act™ means as specifically defined by the Act and as from ume to Line
interpreted in the duly suthorized rules and regulations of the FCC or the Commussion.

1.5 “As Described in the Act” means as descnbed in of required by the Act and 2y from time
to time interpreted in the duly suthorized rules and regulanons of the FCC or the Commussion.

16 “Auomatic Number Identification” or “ANI" means a Feature Group D signaling
parameter which refers to the number transmitted trough a ntwork idenufying the mlling number of the

calling party.

1.7 “BLV/BLVI Traffic" means an operator service ¢all in which the caller inquires as lo the
busy status of or requests an intzrruption of s call on another Customer’s Telephone Exchange Service line.

18 “Calling Pany Number” or "CPN" 1s a Cormmon Channel Interoffice Signaling {“CCIS™)
parsmeter which refers to the number ranamitted throwph a nctwark idenufying the onginating télephone
pumber.

19 “Central Office Switch™ means s swil.h used to provide Telecommunications Services,
including, but not limited to:

{a) “End Office Switches™ which are uscd o lerminate Customer station Loops for the
purpose of inlerconnection o each other and to mieroffice bunks. and
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) “Tandem Office Switches” or “Tandems” which are used 1o connect and switch trunk
circuits between and armoag other Central Office Switches

A Central Office Swiich may also be employed as a combination End Oifice/Tandem Office
Switch, :

110 OGS means one hundred (100) cal! seconds.

LN “CLASS Features” means cenain CCIS-based features available 1o Customers including,
but oot Jlimited to: Ausomatic Call Back; Call Trace; Caller [dentification and related blocking features;
Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Call Rejection.

1.2 “Collocation™ mcans an arangement whereby one Party's (the “Collocating Party™)
facilitiss are terminated kn squipmeal aecessary (or Interconnection or fur sccess to Neiwork Elements on
an usbundled basis whick has bees installed and maintained ai the premises of & second Party (the “Housing
Party™). For purposes of Collocation, the “premises™ of 8 Housing Party is limited 10 sn occupied structure
or partion, thereof in which sach Housing Party bas the exclusive right of occupancy. Collocstion may be
“physical™ or “viral™. In “Physical Collocation,” the Collocating Party installs and nuuntans its own
equipment in the Houslor Pmty’s premises In “Virtual Collocation,” the Housing Party insulls and
maintains the Collocating Party’s equipment in the Housing Party's premites Equipiment eligible fur
collocation shall be as determined by the FCC or the Commission pursuant 1o the Telecommunications Act
of 1996.

1.13 “Commission™ or “PSC™ means the Flonda Public Service Commission,

1.1 *“Common Channel Interoffice Signaling”” or “CCIS" means the signaling system,
developed for use betwoen switching sysems with siorcd-program contral, in which all of the signaling
information for one or moro groups of trunks is transmittcd ova a dedicated bigh-speed data link ruther than
on & per-trunk banis and, unless otherwise sgreed by the Parties, the CCIS used by the Parties shall be 557,

LI5  “Cross Connection™ means a connection provided pursuant to Collocation sl the Digital
Signal Croes Connect, Main Distribution Frame or other suitable frame or panel hclwccn (1) the Collacating
Party's equipment and (i) the equipment or facilities of the Housing Party

1.16  “Customes” means a third-party residence or business that subscribes (o
Telecommunications Services provided by either of the Paruces.

1.17 “Dialing Parity” is As Defined in the Act. As used in this Agreement, Dialing Panty refen
o bath Local Dialing Parity and Toil Dialing Parity. “Local Dhaling Party™ means the ability of Telephone
Exchange Service Customens of one LEC to place local calls to Telephnne Exchange Service Customers of
another LEC, withowt the use of any socess code and with no unreasonable dialing delay “Todl Duling
Parity™ means the ability of Telephoae Exchange Service Customers of a LEC 10 have thair 101l calls {inter
or it ATA) routed s & tol! carrier (ingalLATA or interl, ATA) of thenr selection without dialing sccess
coc s or additional digits snd with no unressonable diating delay

1.18 “Digital Signal Level” means one of scveral tansnnssion rates in the me-division
multiplex hicrarchy.

L@ “Digital Signal Level 0" or “DSO" means the 64 Khps rero-level signal in the Llime-
division multiples hierarchy.

1,20  “Digiwal Signal Level 1” or “DS 1" means the 1.544 Mbps first-level signal in the time-

division reultipicx hierarchy. [n the ime-division multiplexing hicrarchy of the telephone network, DS | is
the initlal level of multiplexing.
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121 “Digital Signal Level 3" or “"DS3” means the 44.736 Mbps third-leve! in the Ume-division
multiplex hicrarchy. In the time-division muluplcxing huerarchy of the telephope aetwork, DS3 is defined as
the third lovel of maltiplexing.

1.22  “Exchange Access Service™ is As Defined 1n the Act

123 “Exchange Message Record™ or "LLMR ™ means the sundard used for exchange of
Telecommunications message infarmation among Telecommunications providers for billable, mon-billable,
sampie, sottlemest and study data. EMR format is contained in Belicore Pracuce BR-010-200-010 CRIS

Exchange Message Record.
1.24 “RCC" means the Federal Communicatsons Comimission.

1.2% “Fiber-meet” means an lnten:onncction architecture method whereby the Partics
physically interconnect their networks via an optical fiber interface (a3 opposed o an electrical interface) at
s sustually agread upon location.

.26  “HDSL" or “High-Bit Rate Digital Suuscriber Line” means a transmission techaology
which transmits up (o & D5 | -level signal, using any one of the (ollowing hine codes: 2 Binary / | Quanenary
(2B 1Q™), Camieriess AM/PM, Discrete Mulutone ("DMT™), or 3 Binary 1 1 Octet (3B 107).

1.27  “Information Service Traffic” meany L.ocal Traffic or InualLATA Toll Traflic which
originates on 8 Telephone Exchange Service line and which 1s addressed 1o an informauon service provided
over & Party’s information services platform (e.g. 976)

128 “Integrsted Digital Loop Camier” mecans & subscniber loop carmner sysiem which integrates
within the switch ot 2 D51 level that 1s 1twenty -four (24) local Loop Uransmission paths combined into a
1.544 Mbps digital signal.

129  “Interconnection” is As Descnbed in the Act and refers to the connecuon of scparate

peeces of equipment, facilities. or platforms between or within networks for the purpose of transmission and
routing of Telephone Exchange Service wraffic and Exchange Access traffic.

1.30 "Interexchange Camier” or “LXC™ means a camer Lhat provides, duectly or indirectly,
interLATA or intreLATA Telephone Toll Services.

131  “Interim Number Portability” or “INP” 15 As Described in the Acl.

1.32 “InterLATA"™ is As Defined in the Act

1.3} “Integrated Services Digital Network™ or “ISDN means 8 switched network service that
provides end-io-end digital connectivity for the simullaneous transmission of voice and dats. Basic Rate
Inierface-ISDN (BRI-ISDN) provides for s digital ransmission of 1wo 64 kbps bearer channels and one 16
kbps duta channel (2B+D).

iy “Inwal,ATA Toll Traffic” mecans those intraL ATA stauon calls that are not &’fmcd s
Local Traffic in this Agreement. )

L35 “Local Access and Transport Area” or “LLATA™ 1s As Defined in the Act.

1.36 “Loca! Traffic” {inciuding Extended Arca Service (EAS)), means thosr =alls as defined
by Spriat’s local calling arcas, s described 1n maps, tanffs or raie schedules filed with and spproved by th
Comminsion as of the date of this Agreement; provided that, dusing the term of this Agreement, in no event
shall s Local Traffic call be Jkets than the local calling arcas as defined on the Effective Date
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1.37  "Local Exchange Camer” or “LLEC” 15 As Defined in the Act,

1.3 A “Loop” is & rmasmission path betwecn the main distribution (rame cross-connect, of its
equivalent, in a Spriat Central Office or wire center, and p 1o the network interface device al a customer’s
premises. ‘This includes, but is not limited 1o, two-wire and four-wire cooper analog voice-grade loops,
two-wire and four-wire loops that are conditoned 1o tansmit the digital signals aceded to provide services
such &3 [SDN and DS I-level signals. This also includes other mediums, such as D§-3, OC-n and STS-n
services (e.g. a=1,3,12.)

139  “Losses” means any and all losses, costs (mcluding court costs), cluims, damages
{including fincs, penalties, and criminal or civii judgments and settlements), injuries, Lisbilities and

expenpes (includiag stomeys’ fees).

1.40  “Mais Distribution Frame™ or “MDF means the distribution frame of the Party providing
the Loop used to isterconnecy cable pairs and line and runk equipment terminals on 8 swilching system.

141 “MBCAB" refers w the Muluple Exchange Carrier Access Billing (MECAB) dacument
prepared by the Billing Committec of the Ordering and Billing Forum (OBF), which functions under the
suspices of the Carvier Lizisoa Commitier (CLC) of the Alliance {or Telecomumunicalions industry
Solutioas (ATIS). The MECAB document, published by Bellcare as Speciat Repont SR-BDS-000983,
contains the recommended guidelines for the bitling of an access service provided by two of more LECs, ot
by one LEC in. \wo or mare states within a single [ ATA

142  MEQOOD" refers w the Muiuple Exchange Camers Ordenng and Design (MECOD)
Guidelines for Access Services - Industry Suppon Interface a document developed by the
Ondering/Provigioning Committee under the suspices of the Ordenng and Billing Forum (OBF), which
functions under the suspices of the Carrier Lisison Comunittee {CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS}). The MECOD documcn, published by Bellcore as Special
Report SR STS-002643, emablishes methads for processing orden Tor access service which is to be
provided by two or more LECs.

1.43  "Moct-point Billing” or "MB" refens to the billing arrangement for the interconnection of
facilities between two or more LECs for the routing of traffic to and from another inicrexchange carrier.

144 “Multiple Bill’Single Tariff as defined by the industry’'s MECABR document, means the
meet-point billing method where cach LEC preparcs and renders its own meet pount bill in accordance with
its own Tarifl or the portion of the jointly-provided Switched Access Service which the LEC provides.
Sometimes erroneously refared o s “Multiple BilblMuliiple Tanff™ method

1.45 “Network Element” is As Delined in the Act

146  “"Network Elerment Bona Fide Request™ means the progess descnibed on Exhibit A thst
prescribes the terms and conditions relating to a Party's request that the uther Panty provide a Network
Element not otherwise provided by the terms of this Agreement

1.47 “Network Interfsce Device™ (N§D) s a single-line termination device or that poglion of &
multiple-line termination device required 10 terminate a single ine or circuwit. The fundamental function of
the NID is 10 establish the official actwork demarcstion point between a camer and 1ts end-user custosmer.
The NID (protecior) provides & profective ground coaneclion, and is capable of ierminaling cables such as
twisted pair cable.

1.48  “North Amenican Numbering Plan” or "NANP" means the numbering pian used in the
Unitod States that also serves Cenada, Bermuda, Pucrto Rico and certain Canbbean Islands. The NANP
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format it 8 10-digis number that consists of a 3-digit NPA code (cormmonly referred 10 s the area code),
followed by s 3-digit NXX code and 4-digit hine number

1.4%9  “Number Pormbility” is As Defined in the Act.

130 “NJXOC' means the three-digit code which appears as the first three digius of s seven digit
tziephone number.

151  “PARITY™ means, subject to the availability, development and implementation of
necetiary industry standard Electronic Interfaces, the provision by Sprint of services, Network Elements,
functionality ur ldq:honeumhmng resources under this Agreement to KMC on terms and conditions,
includiag provisioning and repsir intervals, no jess favorable that those offered to Sprint., its Affilistes or
any ofher entity et obtains such services, Network Elements, functionslity of iclephone aumbering
resouwces. Unitil the implementation of necessary Elecuonic Interfaces, Sprint shall provide such services,
Network Elements, functionality or telephone numbering resources on 1 non-discnminstory basis (o
CARRIER as it provides 10 its Affilistes or any other enltsty that obtains such services, Network Elements,

functionality or telephone sumbering resources.
152  “Party” means cither Sprint or KMC, and “Partics” means Spnint and KMC,

1.7 "Public Safety Answering Point” (“PSAI"} means an answenng location for 911 calls
originaling in & given area. A PSAP may be designed as Primary or Secondary, which refers (o the order s
which calls are direcaed for answering, Primary PSAPs respond first, Secondary PSAPs receive calls on a
transfer basis caly, and generally serve a1 a contralized answenng location for & particular rype of
emergency call. PSAPs are stdTed by employcces of Service Agencies such as police, fire or emergency
modical agencies or by employces of a common burcau serving a group of such eatities.

154 “Rate Cenier”™ means the specific geographic point which has been designated by a given
LEC as being associated with & panicular NPA-NXX codc which has been assigned to the LEC for us
provision of Telephone Exchange Service. The Rate Center is the finite geographic poinl identified by a
specific V&H coordinste, which is used by that LEC to measure, for billing purposes, distance sensitive
tanEmicsion services agsociated with the specific Rate Center.

155  “Reciprocal Compensation” is As Described 1n the Act, and refers to the payment
amangements that recover costs incuwred for the ransport and termination of Telecommunications
originating on one Party's nctwork and wermunaung on the other Party's nelwork.

136  “Signaling Transfer Point” or “STP" means a signaling point that per forms message
routing functhons and provides information for the routing of messages between signaling points within or
between CCIS networks. An STP transmils, reccives and processes CCIS messages.

157 “Swischwed Access Decail Usage Daa™” means a category 1 101XX recond as defined in the
EMR Belicore Practice BR 010-200-010.

1.58  “Swilched Access Summary Usage [xina™ means a category 1150XX record as defined in
the EMR Bellcore Practice BR 010-200-010

159 "Swilched Exchange Access Scrvice’ means the offening of tansmission or s&iu:hmg
services 0 Telecommunications Catriers for the purpose of the engination or termination of Telephone Tell
Service. Switched Exchange Access Services include Veature Gioup A, Festure Group B, Feature Group
D. S00/288 access, and 900 access, and their successor o similar Switched Exchange Access Services.

1,60  “Synchwonous Optical Network™ of "SONET™ 15 an oplica! interface ssandard that allows
ing of trassmisgion products from multiple vendors (1.c. mid-span meets). The base rate is 51.84
Mhgs (OC-I/STS-T) and higher rates arc direct multipics of the base rate up to 13 22 Ghps.
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1.61 “Technically Feasible Point” 15 As Described in the Act

1.62 T jons” is As Defined in the Act.

1.63  “Telecommunications Acl” means the Telecommunic ationy Act of 1996 and any rules and
regulatioas promulgesed thereunder.

1.64  “Telocommumicationt Carrier” is As Delined 1n the Act
1.65  “Telecommunications Service” 1s As Definad in the Act
166  “Telephone Exchange Service” As Defined in the Act
167  "Telephome Toll Service™ is As Delined 1n the Act

168  “Wire Ceoter™ means an ovcupied structure or partion thercul in which a Party has the
exclusive right of ocoupancy and which serves as s Rowting Point for Swilched Exchange Access Service.

1.0 INTERPRETATION AND CONSTRUCTION

All references to Sections, Exhibiu and Schedules shall be deemed 1o be relerences to Sections of,
and Exhibits and Schedules 10, this Agreement unless the contexl shall stherwise reguire. The headings of
the Sections and the terms defined ia Schedule 1.0 are inserted for corvemence of reference only and are
mot inteaded %0 be & part of or 10 effect the meaning ot intermpreiaiion of this Agreement. Unless the context
shall othereise require, say reference 10 sny agreement, other instrument Oncluding Spnnt or other third
party offerings, guides or peacticos), statute, regulation, rule or Tenffs 1o sw h agreement, istrument,
statute, regulstion. rule or Tariff is as amended and supplemented from tinie 1o time {(and. sn the case of &
siatute, regulation. rule or Tarifl, 10 any successor provision)

L U] IMPLEMENTATION SCHEIN/LE

Except as otherwise specifically provided below, the snlerconnecuans spectficd i this Agreement
shall be fully implemented and activated as mutually agreed between hoth parties

4.0 NETWORK INTERCONNECTION ARCHITECTURE

Trunking can be¢ eswsblished o tandems or end offices or 8 combination of both via either one-
way or two-way trunks, Trunking will he af the DS-0 level, 1S | level, DS-30C -3 level, or higher, as
agrocd upon by KMC and Sprint. Initisl trunking will be catablished between the KMC switching centers
and Sprint’s acoess andem(s) ot 8 DS-! level. The parties may utilize direct end office runking depending
upon landem exhaust, traffic volumes, or by mutual agreement.

50 TRANSMISSION AND ROUTING OF TRAFFIC BETWEEN TIIE PARTIES'
TELEPHONE EXCHANGE SERVICE CUSTOMERS

n
- .

This section peescribes parameters for specific Uunk groups (“Traffic fxchange Trunk Groups™) to
be cflecied over the Interconnection spocified in Section 4.0 for the transmission and rouung of Local
Traffic and IntnalLATA Toll Traffic between the Parties’ respective Telephone Exchange Service
Cuslomers.

5.1 Tresk Grosp Archilecture, Traflic Routing and Grade of Service
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The Parties shall establish Tradfic Exchange Trunk Groups as follows:

$5.1.1  The Partics agree o deploy 2-way trunking (acilities to care for ali bs-duecisonal
imeroffice tralfic ualess ecanomics. applicauon, lechaical or billing hmitauons dictate the usc of 1-way
trunking facilities. The Panies also agree that {or an iniudl penod, nof 10 exceed |50 days, such facilities
will be directionalizad to smulste |-way operason, in order to facllitate aaffic sudies snd 1o confirm proper
billing.

Further studics, trumking and switching architectures and configuratsons will be handled on & case-
by-case basis as outtined in the Grooming Plan.

5.1.2 The Partics shall inihally configure single trunk group as s direct ransmission path
between Sgring’'s Tandam Switch and the mitial Central Office Switch employed by KMC 1o provide

Telephone Bxchasge Service or Exchange Access

5.13 Subsaquently, if any individual trunk group uaffic volumes betwoen any two
Castral Office Switches (whether Primary-Primary, Pnmary -Secondary or Secondary-Secondary )
consisteatly axcead the blocking parwmeiers established in the Joint Grooming Plan, then the parties will
take whasewer action pecessary 0 sugment such trunk groups lo schieve csiahlished service objectives.
Such sugmenistion shall be consisiznt with established network design methods using modular runk
cagincering 06 iques wherever posaible or practical

3.1.4 Where available and upon the request of the other Party, each Party shall cooperaie
10 ensure that its Traffic Exchange Trunk Groups arc configured utilizing the BEZS Eatended Super Frame
(“ESF") protocol for 64 kbps clear channel tansmission w0 allow for SN interoperability between the

$.1.5 A blocking standard of one percent [ (H }luning the average busy how, as defined
by each party's standards, for final trunk groups heiween 8 KMC end oflice and a Sprint access iandem
carying mert point oaffic shall be munwined All other final tunk groups are to be engineered with a
blocking steadard of one percent {.01). Direct end office trunk groups are to be enginecred with 8 blocking
sandard of one percent (01).

52 Instaliation. Malntenance, Joint Testing, and Repair

3.2.1 KMC and Sprint chall work coosperatvely to install and maintun » relisble
setwork. KMC and Sprint shall cxchange appropriste informaton (£,.g . mainicnance contract aumbers,
metwork information, informalion requised 1o comply with law enfurcement and other secunity agencies of
the Goveramest and such other infarmation as the Parues shal! mutually agree) 10 schieve this desired
relisbility. KIMC and Sprint shall work cooperatively 10 apply sound network mansgement principles by
iavoking network managemend controls 10 alleviste of to prevent congestian

$.2.2 Within |20 days of the effecuve date of this Agreement, the Parues shall jointly
develop a Joint Operntioat Plan sccording to which they shall engineet and jointly monitor and maintain all
Traffic Exchange Trunk Oroups and KMC/Sprint sntercompany processes Such plan shall define and
detail inter alia: iy

a) sandards 10 enswre the Traflic Exchange Trunk Groups eapenence grades of service,
availability and quality which 13 comparablc to that achicved on ineroflice trunk groups
withia Sprim’s Telephone Exchange Scrvice network and 1n sccordance with all
appropuiste relevant indusiry -sccepted qualily, rehabshily and availability standards;
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b) the respective duties and responsitilitics of (he Partics wath respect ta the administration
and maintenance oft he Traffic Exchange 1runk CGroups, inclading but not fimited to
standards and procedures for notfication and discovery ol trunk disconnects,

c) disaster recovery provision cscalations,

d) calcelation of compensation or INI o calls pursuant to Section 1§,

c} ordering, provisioning and imgplementation processes, stanihands and poinds of contact,
fy locstions of, and Loops provisianed from, Sprini’s Remate Switching Systemns or

Integrated Digital Loop Cammier, and
2} such other matters as the Panics may agree
5] Signaling

5.3.1 Where availsble, the Parics shall cnploy COIS sipnaling to set up calls between
the Partics’ Teleph = Exchange Service networks [f CCIN signaling 14 wnas alable. Mulu-Frequency
{'MF7) signaling shall be used by the Partics

5.3.2 The Panties shall cooperate on the exchange of Transa tional Capabilitics
Application Part (“TCAP") messages to faciliaate wnteroperability of Ct1N hased features between theu
respective networks, including CLASS (catures and functsons, 10 the extent cach Party ofters sauh feafures
snd functions to its Customeny. All CCIS signaling parameters wiil be prosided including . without
limitation, calting party number (“CPN"), ariginaung hine inlurmation (704 17y calling parny category and
charge number.

54 Mcasurement, Bilhag and Compensation

5.4.1 Where S57 is deployed, cach Party shall pass € albing Party Number (CPN)
information on each call carried over the Tralfic Exchange | runk Graups Ali calls exchanged without
CPN information shall be bilied as enher Local Traffic or Intral, ATA foll [raftic in direct proportion 1o
the minutes of use of calls exchanged with CPN information Where ore Parts o passing CPN but the other
Party is ot properly recording of recerving the informsanon the Parties shall wiork couperatively to
correctly rate the traffic

5.4.2 Reciprocal Compensation apphes solety bar termmnation of Loc traffic, including
Extended Ares Service (EAS) traffic, biflable by Sprint ur KA swhich o [elephone Exchange Service
Customer originates on Sprint's or KMC's netwark tor tereunabion wn the other Party s network Eacept
as provided below in 5.4.2.1 and 5.4.2 2, the parues shall compensale cach vthier at the rates provided o
Schedule 1.0 which are rates (except for the transport rate) thal are cotamed i Sprint’s laterconnection
Agreemeni with MFS Communications Company, 1nc {MF %) dated Sepiember 19, 1996 (MI'S
Agreement) which rates KMC 1s electing to take pursoant (o Secnon Mo 14 ot thes Agreement Schedule
1.0 of this Agreement does not include the MES Agreement b al ool ternunation rates kMU s abiaty to
clect the MFS local call teomination rate 1s the subject of KM s Petition tor Relief 10 Opt into an”
Approved Interconnection Agreement, Liled with the Commiswion on April 24, 1997 (KM s Petition)
Should KMC's Petition resull in Spriot being nrdered 10 alfos KM to eledt the local call termmation rates
from the MFS Agreement, then the Parmies shall compeasate cach other at those rates, except as provided
below in 54.2.) and 5.4.2 2.

5.4.2.1 In sny event. the rates contained in Schedule | 0 shall no loager be effective or charged by the
Parties 1o each other once Sprint files a cost study, conwstent wath the Adt, with the
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Commission and the Comumission approves rates determined through such cost study in say Commission
procseding, incloding a rulemaking proceeding. a tanff proceeding, or & generic proceading. in which KMC
has the opportusity to participate, regardless of whether KMC availed ilself of such opportunity. Al thal
time, the Commission spproved rates shall be spplicable and ihe Partics shall compensats ¢ach other at
those raies. !

5.4.2.2 In the event that the MEFS Agrecment termineics or eapires or thal the rates
specified in Schadule 1.0 of the Sepiember 19, 1996 MIS Agreement are 00 longer sffective &3 between
Sprist end MFS and thers has not been Commusaion approved rates as set forth in Section 5.4.2.1. above,
thon O raies ia Schadule 1.0 of this Agreement thall no longer be &, Tweable or effective aa beiween the
Perties. [asiead, KKMC may elect to opl into rates then avalzhie in other Commission approved
imerconnection agreements.  The panies agree however, if the Stay of FCC Rule $1.711 is lifved snd the
Ruls becomas valid mad enforceable, the Paruies shall compensale cach other in accordance with that Rule.

3.4.) Hach pany shall compensate the other 'arty for tsnspunt and terminstion of
Intral ATA toll Traffic over the Tralfic Exchange Trunk Groups puruant to the other Party's Feature
Croup D tarifTh in offect ot the Ume of such wrminetion

544 Compensation for transport and tcemenation of taffic which hag been subject 10
porformance of INP by one Pasty for the other Party punsuani 10 Section 11.0 shall be as specified in
Sectloa £1.9.

3.4.5 Moaswrement of tlhing minutes for Cawcal Tratfic and wsnsned iaffic provided for
in Sections 5.1 and 7.5 shall be in actual convensiims seconds

JA6 Speint and KMC shall comply with vanous indesury, ODF (MECAB and
CABS/BOS), mad othar standards referred to theoughout this Apreement  Sprnt snd CLEC will reviow sny
changes to ir "ty standards, and Sprint’s interpretation of these wandards befure they aro iImplemenied by
Sprint. Umill industry standards are adopied and implemented, Spnnt and KMC shall utilize & mutually

agread upon interim process..

547 Each Party shall tall the other Pany uthier fur each service supplied, pursusnt
10 this Agreament al Lthe raies set {orth in this Agreement

548 Subject 1o the tetms of this Agrecment cach Party shall pay the other Party
within thirty (30) days from the Bill Date. If the payment due datc 1s a Saturday, Sunday ot & has been
designated s bank holiday payment shall be made the next business day.

5.4.9 Billed smounts which are being invesugated, quenied, or for which claims have
or may be filed shall be handied in accordance with the procedures sei forth 1n Section 28 of this

Apocment.
5.4.10 Esach Panty will gssess laie payment charges so the other Party in sccordance with

the applicable warifl or, if there is no wriff Sprint will assess 2 Jaic payment charge equal to the leaser of one
and one-half percent (1 1/2%) or the maximum raie sliowed by law per menth of the balance due, until the

amount due, including late payment charges, is paid in full.
6.0 TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC

&1 Scepe

Section 6.0 prescribas parameters for certaun wrunk groups (“Access Toll Connecting Trunks”) w0
be establishod over the [oterconnections specsfied in Section 4 ( for the uansmussion and routing of

Exchange Access osffic between KMC Telephone Eachange Service Customers and Imerexchange
Curriens.
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62 Trunk Group Architecture and Traflic Rouling

6.2.1 The Parties shall jointly establish Access Tol! connecting Trunks by which they
will joiatly provide tandem-transporie.] Switched Exchange Access Services 10 Intereachange Camiers 1o
enable such Inderexchange Carriers 1o originate and terminate traffic fromAo KMC s Customers.

6.2.2 Access Toll Conneciing Trunks shall be used solety for the umnsmission and
routing of Exchange Access w allow KMC's Customers 1o connect to of be connecied to the intereschange
trunks of any Inierexchange Casmier which is connected 1o & Spnnt Access Tandem.

6.2.3 The Access toll Connecting Trunks shall be 1wo-way trunks connecting each End
Office Switch KMC utilizes w provide Telephone Exchange Scrvice and Switched Exchange Access.

6.3 Mest-Point Billing Arrangements

6.3.1 KMC and Sprint will esiablish mect-point biling (“"MB™) srmangements in order (o
provide & common iraRsport option to Switched Access Services cistomers via a Sprint access tanderp *
swiilch, in accordance with the Meet-Point Billing guidelines sdopied by and contained in the Ondering and
Billing Forum's MECAB and MECOD documents, except as modificd herein, and in Exhibits B and C. The
armangements described in this Section 6.0 and in Exhibits 13 and € are intended 1o be used 1o provide
Swilched Acc - Service that originaies and/or terminates on 3 KMC-provided Exchange Service where the
transport component of the Switched Access service is routed through a Sprint-provided tandem switch.

6.3.2 When KMC collocates at a Sprint Interconnection Wire Center (“SIWC',) the
SIWC shall be designated as the Meet-Point Billing rating point.

6.3.3 Common channel signaling {"CCS") shall be uthzed 1a conyuncion with meet-
point billing mmangements to the extent such signaling 1s resident in the Sprint access tandem switch.

6.3.4 KMC and Sprint will use reasonable efforts, indavidually and collectively, lo
mainsin provisions within the National Exchange Camier Associanon ("NECA™) Tanff No. 4, or any
successor Tanifl, sufficient 1o reflect the MB arrangements between the parties. including Exhibit C.

6.3.3 Each pany shall implement the “Muluple Bill/Single Tanf{’ option in order to bnll
an DXC for the partion of the jointly provided telecommunicauons service provided by that Party. For all
traffic camied over the MB arrangement, cach party shall only bill the rate clements identified for it in
Exhibit C. For transport elemeats subject 1o billing percentages, each Panty shall vulize the billing
percentages as filed in NECA Tanfl No. 4, or any successor Tan{f. The MB pervealages for each roule
shall be cakculmied sccording to one of the three methods identified in the MECAB document, and the
parties agree to work cooperatively Lo cstablish percentages as necessary. The actual rate values {or cach
element shall be the rates contained in that Pacty's own effective Federal and Suate access tanffs. The
Partics shall wiilizc a monthly billing period for meet-pxaut billing

6.3,6 Sprint shall provide to KMC the hilling name, liiling address, and CiC of the IXCs
in order to comply with the MB Notification process as outlined in the MECAB document and pursvant to
OBF guidelines. -

6.3.7 Access usage data will be eachanged between the parises 1n 5 manner scceptable 1o
both parties. If socess usage dels is not processed and delivered by esthee Party as agreed and i tumn such
olher Purty is unable 0 bill the [XC, the delivering Pany will be held hable for the smount of lost billing.

6.3.8 The pecties agree that further discussion 1s requured tegarding a “Single Bill” option
for the delivery of o single consolidated billing statement cach mionth
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6.3.9 In the event errors are discovered by KMC, the 1XC or Sprinl. both Sprint and
KMC agree to provide the other Party with noiificetion of any discovered errors within two (2) business
days of tw discovery. In the ovent of a loss of data. both Parucs shall cooperate to reconstruct the loat dala
and if such reconstruction is aot possibie, shall accept & reasonable esumate of the lost data based upon
twee (3) 10 twelve (12) months of prior usage daw Errocs’thal are discovered by the IXC or billing disputes
that originate from the IXC will be handled by the parties in scc wdance with the MECAB document.

6.3,10 FEither Party may reguest & review or audil of the vanous components of access
recaording. Such review or sudit shall be conducted subject (o confidenualily protection.

6.3.11 The Parties shall not charge one another for the scrvices rendered or information
provided pursuant to this Section 6.0 of this Agreement.

6.3.12 MB will apply for all raffic beaning the BN}, 884, or any other non-geographic
NFPA which may be likewise designated for such tralfic in the [uture, where the responsible panty is an IXC,
In those situstions where the responsible party for such yaffic 1s a LEC, full switched sccess mics will

apply.
7.9 TRANSPORT AND TERMINATION OF OTHER TYPES OF TRAFFIC
7.1 r1]1 Tralllc

7.1.1 KMC snd Sprint shall configure the appropriate nuimber of 91 1/E91 | gunks 1o
support connection to the 911/E911 selective muler that serves KMC Telephone Exchange Services
customers within Sprint’s segvice wemitory, for the provision of 9114591 | services and for sccess to all sub-
tending Public Safety Answering Poinls (PSAP). The wrunks shall be configured over the architecture
defined in Section 4.0.

7.1.2 Sprint will provide KMC with a mutually agreeable electronic shisrface, in
accordance with Exhibit E, duough which KMC shall input and daily update 91 1/E91 | database
information related 1o KMC Exchange Service customers., If Sprint s the 911/E91 | database provider,
Spriat will provide KMC with the masier Sureet Access Guide so that KMC can ensure the accuracy of the
dnta transfer, If Sprint it not the 911/E91 1 database provider, Spnint will work cooperstively with KMC 1o
obtain sich detzhese. Additionally. Sprint shall provide to KM the ten-digit Subscnber number of each
PSAP which sub-tends Sprint’s selective router 1o which KMC 1s interconnected.

7.1.3 Sprint will use its best ciTorts 1o faciiitate the prompu. rehiable and efficient
interconnection of KMC systems o the 91 1/E91) platforms

7.1.4 Sprint and KMC will work cooperaiively to arrange mectings with PSAPs tg
answer any lechaical questions the PSAPs, or county or municipal cocrdinators may have regarding
911/E911 srrengements.

7.1.5 KMC will compensate Sprint for 91141-911 imcronnection as prescribed in the
Pricing Schedule.
12 BLV/BLV] Traffic .

-* .

7.12.1 Busy Line Verificauon {"BLY'") 1s performed when one Party's Customer requests
assistance from the opevator bureau 10 determine if the called linc 15 1n usc, howeyer, the operstor burcau
will act complote the call for the Customes initiating the BL_V inquiry Only onc BLV atiecmpt will be made
per Customner oportor burcau call, and a charge shall apply whether or not the called party relcascs tiwe line,

7.22 Busy Line Yerification Interrupt ("BLVI"} 13 performed when one Party's operator
bureau imterrupts & telephone call in progress afier BL.Y has accurted The operator bureau will anterrupt the
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busy line and inform the called party that there is & call waiting. The operator bureau will only interTupt e:s
call and will ot complete v sclephone call of the Customer inisatng the BLV] request. The opermor
bagrean will make only one BL YT stiempt per Cusiomer operator ielephone call and Lhe npplicable charge
applies whether or ot the called pany releases the line.

1.2.3 Bach Party’s opermior bureau shall sccept BLY and BLV] inquiries from the
opersior buress of the other Party in order to allow transparent provision of BLV/BLVYT Traflic between the
Partics’ natworks.

7.2.4 Bach Party shall route BLY/BLYVI Traftic inquines (o the other Party vis the Traflic
Exchange Truak Oroup wtilizing s dialing plan mutually agreed upon by the Parties. Each Punty shall
compensate the other Party for BLV/BL YT TrafTic as set forth on Schedule | 0

73 Infermation Services Traffic

For the purposes of mating of end user calls 10 Information Service Providers {“I1SP”), the Parues
agree that each will provide the other, upon request, rating information for ISP calis. The requesting Party
will then bill ite ond seer for the ISP call. Neither Party may deduct or rewan for itself any portion of the
amouars due ss ISP usless that Party has wrinen, properly excouted contractual sgreement with e said [SP
specifying the app | clate charge to be deducted or ained  Ta the cxtent tha the providing Panty incurs
say additional costs as & result of providing such [SP call rating information to the requeating Party, nothang
in this paragraph shall prociude the providing Party from recovenng those costs through incremental
charges 10 the requesting Party.

7.4 IntralLATA BOG/SSS Service

The Intral ATA BOOVBAE services of each party shall be billed pursuant fo cach Party’s apphcable
Feature Group D Teriff.

15 Transi¢t Traffic Functioa

7.5.1 Sprint agrecs that it shall provide a Transit Functian to KM on the leems and
conditions set forth in this Section 7.5 and st & rate st forth in the Pricing Schedule

7.5.2 “Transit Function” means the delivery of cepam traffic between KMC and a thied
party LEC by Sprint over the Telephone Exchange Service Trunks The following traffic types wall be
delivered: (i) Local Traffic ariginsed from KMC to such thurd party LEC, (1) Local Traffic onginsted from
such third party LEC and lerminated to KMC, end (1r) Local/intral ATA Traffic orginued and terminated

T7.5.3 Whilc the Parties agree that it is the responsibulity of cach thud party LEC 10 enter
into srmagements 1o deliver Local Traffic 1o KMC, they acknowledge that such wrangements are not
currenty in place. Spriat will, unless notificd to the contrary, pass 3™ pany LEC iraffic w/from KMC.
Nothiag in this provision shall prohibit either Pasty from establishing other financial smangements for this
transit traffic with the other LECs fromAo whose aetwurk such Tralfic ulumately originates of terminstes.

7.5.4 Sprint eapects thet al! networks invalved sn transt sallic will dehiver e.l::h call 1o
each involved network with CCS and the appropnate messages 1o facihitste full interoperability and billing
functions. [n all cases, KMC is responsibie to follow the Exchange Message Record {("EMR™) standard and
euchange records with bath Sprint and the terminating LEC (0 faciliate the billing process 10 the oniginating
pelwork.

7.5.5 Por purposes of this Sect:on 1.5, Sprint agrees that 1t shall make avalable to KMC,
at KMC's sole option, sny transiting smangement Sprinl offers to any LEC, other than an incumbent LEC
{ILEC), s the same rtes, enms, and conditions provided to such L.LEC Transiting armangements made
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svailable by Soriat o lncumbent Class A LECs will not be avalable to KMC unl the agrecmems
coatsining the transiting mmangements have been fiicd with the Commussion of Jaly §. 1997, which ever
comes firet

736 Whare KMC routes Local Traflic, BLVY/BLY] Traffic. of Information Services
Traffic to other L.BCs or Wireless Carmiess via the Traffic Lachange Trunk Groups, KMC shall pay a trenan
charge as identified in Schedule 1.0. Where Sprint routcs Local Traffic, BI.V/BLVY! Traffic or Information
Services Traffic originated from snother LEC or Wircless Cumier (0 KMC via the TrafTic Eachange Trunk
Groups, aeither Party shall apply a ransiting charge 1o the other

76 Directery Amistance Trunks

I KMIC purchases Diseciory Assistance (DA} service from Sprnt punuant (o Section 17.0 of this
Agresment, the wuaking to the Sprint DA wndem within the LATA will be routed over the archutecture
defiwed in Section 4.0.

84  UNBUNDLED ACCESS
8.1  LocalLoop

Where techaically femsible and subject to the provisions of this section, Sprat shall allow KMC to
sccess the following  >op types (in addition to those [oops available under applicable tanffs) unbundled
from local switching and Jocal transport in sccordance with the lerms and conditions set forth s this Sectron
Ll

8.1.1 “2-Wire Analog Voice Grade Loops™ o “Analog 2W™ which suppon anslog
traasmission of 300-3000 He, repest Joop start. loop reverse battery, or ground stan seizure and disconnect
in one direction (toward the End Office Switch), and repeat ninging . the uther direction (toward the
Customer). Analog 2W include Loops sufficient for the proviswn of PBX trunks, pay telephone lines and
electronic key sysiem lines.

$.1.2 “4-Wize Analog Voice Grade Loops” or "Analog 4 W™ which suppost transmission
of voice grade signals using separate wansmil and receive paths and temnnate in a 4-wire electncal
intorface.

$.1.3 “2-Wire ISDN Digital Grade Links"” or "BRI {SDN" which suppon digital
traasmission of two 64 kbps beares channels and one 16 kbps data channel, BRI ISDN 15 a 2B+D Basic
Rose Intesface-Imtegraied Sarvices Digital Network (BRI-1SDN) Loup which will meet national ISDN
standards.

8.1.4 ~2-Wire ADSL-Compatible Loop™ or "ADSL. 2W" 15 a wansmission path which
facilitates the transmission of wp 10 8 6 Mbps digital signal duwnstream (toward the simultsncously carrying
an analog voice signal, An ADSL-2W is provided over a 2 Wire non-luaded twisted copper pair
provisioasd using revised resistance design guidefines and mectuing ANSI Standard TU 413-1995-007R2.
As ADSL-ZW swxminsies in a 2-wire electrical interface at the {"ustomer premises an at the Spnnt Centrel
Office frumc.

$.1.3 ~2-Wire HDSL-Compatiblc Loop™ «r "HDSL. 2W™ 13 a ransmission plﬁi‘whlch
facilitates the transmission of u 768 kbps digital signal over a 2 Wire non luaded twisicd copper paf
mesting the spocifications is ANSI TIE1 Commitiee Technical Repont Number 28

8.1.6 "4-Wixe HDSL-compatible Loup™ or “HDSL 4W" is a wansmission path which

Iacilitaies the oramuanission of & | 344 Mbps digital signal over two 2-Wire non-lusded (wisted copper pairs
mastiay the spacifications in ANSI TIE1 Commiitec Technical Repon Number 24
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8.1.7 Loogs will be offered heseunder on the lerms and conditions specified berciu and
on such other wrms in applicable triffs that are not snconsisient with the ieems and conditions set forth
herwin. KXMC aud Sprint agree thai wntil such time a3 Sprint files and the Commission approves a cost
stady purssast s the 199§ Act, in & procecding in which KMU has the opportusity to participete,
imterim loop resey based en the proxy loop prices specified in the FCC Order shall be wsed. The
Purties farther agree that the fnburim rate should spply for sl)-Analog 2W, BIR-ISDN, ADSL 2W
aud HDSL IW lvepe, and thad the interim rate for Ansiog 4W and HDSL #4W should be set o1 1.75
tmaes e interbus rode for Asaleg 2W and HDSL. W loops (whether set squal to the FCC prexy or
boped om & desvernging of the FCC Proxy).

8.1.8 Sprisi requires KMC w provide wn wnung the grade of service desined in 8
particular loop (e.g., ISDN-BRL PRI. ADSL, HDSL,, DS1, etc ) 50 that the loop provided meets Lhe
appropriste spectrum compatibility requirements. If Sprint finds that it 1s not techmically feasible to provide
the level of service requastad by KMC. Sprimt will notify KMC that 1t 1s unable 1a meet KMC's request If »
particular grade of service is installed but KMC uses the loop to provide a service that exceeds the
eaginoerad capacity of & medinm (i.c.. interferes with Speint's services, regardless of whether such services
are provided 10 end wsers or CLECs) & mutually agreed upon pracess wil' be developed (o resolve the issue,

.2 Limitations ¢a Unbundied Access

8.4, KMC may sccess, where availabic. Spnnt’s unbundled Loups viz Collocaton in
sccordance with Section 10.0 at e Sprimt Wire Center where those [.oops exist Lach Loop shall be
deliverad 10 KMC's Collocation by means of s Cross Connechon

8.2.2 Sprint shall provide KMC access 1o 1s unbundled Loops at each of Spaint's Waire
Centers. If Sprint uses Itegrated Digital Loop Camer or other simular -emote concentrauon devices, Spnnt
will make altcrnstive srraagements st KMC's request, to provide an unbundled local loop. Alternative
mTangements may iaclude, dedicsted transmission equipment of the deployment of newer devices providing
or multiple bosting. The cost of modiflications will be recovered from KMC I, however, no spare
physical Loop is available, Sprint shall within forty ight (48) houn of KMC's request noufy KMC of the
lack of svailable facilities. KMC may then a1 its discretion make a Netwark Element bona Fide Request for
Sprint to provide the unbundled Loop through the demuluplexing of the integrated digiized Loop(s).

8.2.3 U KMC orders s Loop typc and the requested grade of service of such Loop s nit
availahle, KMC will potify Sprint in writing for the requested change in grade of service KMC shall
compensate Sprint for Joop conditioning required 1o mect the technial parameiers based on the costa of
providiag such conditioning, &s calculated wsing a Comrtussion or 14'C-spproved cost methodology for
unbundled nciwork elements, or until such cost methodology has been approved at TELRIC.

Loop Type Techniwal Reference/Limiation
Elecromic Key Line 2.5 Miles
ISDN Bellcore TA-NWT-000193
FJSL 2W TIE) Techinical Report Number 2%
HDSL 4W T1EI Technical Keport Number 28
} ADSL 2W ANSIT) 413- 199 Specificauon .-

B.2.4 Sprint meed not monitor the unbundled loup fir Insinienance purposes, and
scoondiagly, the compensation for the unbundied laop wili not include any momtonng costs. KMC may be
required 10 provizion & loop iesting device cither in it Centual Office, Network conyol Center or in its
collocalion svangement to leat the yabundled loop. Sprint will perform repair and manienance once rouble
is identified by KMC.
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B3 Avaliabllity of Other Network Flements on an Unbundled Basis

3.1 Sprimt shall upon request of KMC and to the exicnt technically feasible, provide to
KMC accem 4o its Network Elemeats for the provision of KMC's Telecommunications Service. Any
request by KMC for access 50 an Sprint Network element that 1s na slready available shall be tresiod as a
Network Elemenst booa Fide Request. KMC shall provide Sprint access 10 its Neiwork Elements as mutually
agreed by the Partiss or es required by the Commission or FCC.

8.3.2 KMC may utilize a Network Element obtained from Sprini under this Section 8.3 in
combinations with KMC's owned o leased faciliues only to provide s Telecommunications Service,
including. but aot limited o obwining billing and collection, wansmission, and routing of the

8.3.3 Sprine shall not be required 10 provide s proprictary Network element to KMC
under this Section §.3, excupt as rquired by the Commission or FCC, or except as Sprinl msy make such
proprictary Network Elesnent available 10 other Telecommunications Camiens

84 Provisisulag of Ustusdied Loops

The followl: ' coondiastion procedures shall apply tor converuion of “live” Telephone Exchange
Services o unbundied Network Elements:

5.4.1 KMC shall request unbundied Loops frem Spnnt by delivering to Spnnt & valis
eloctronic tranamittal Service Order (a “Service Order”) using the Sprint clectrnnic ocdening system or
snother mutuslly agread upoa system. Within forty-cight {48) hours of $pnnt’s recespt of a Service Order,
Spriat xhall provide KMC the firm order commitment (“"FOC™) date according to the applicable Wrget
objectives sct forth in Section 27.0 by which the Loop(s) covered by such Service Order will be installed.

342 Sprimt agrees o coordinate with KMC at least furty-cight hours prior (o the due
date a scheduled conversion date aod time (the “Scheduled Conversion Tume™) 1n the “A.M.” {12:00
midnight to 12:00 noon) or “F.M."(12:00 noon to 12:00 midnight) {as apphcable. the “Conversion

Window™).

8.4.3 Sprint shall west for KMC dial-tone (“Iha) Tone Test”) on KMC's ¥Yinusl
Coliocation-digital Loop carrier during a window not greater than forty ¢ight (48) hours but not less than
eight (B) howrs prior 10 the Schaduled Conversion Time (or New Scheduled Time as spplicable}. Sprint
shall perform the Dial Tooc Test on KMC's Virtual Collocated digital Loop carnier i no chasge for 30 days
afier the first unbuadied loop has been ordered and installed Thercafter, KM{ may request Sprint to
peorform much Dial Tone Test on & ime and materials basts at Spnnt’s then current rates. Sprint shall not
perform any Dial Towe Test on any KMC Physically Collocated digital Loop camer

.44 Mot less than one hour prios io the Scheduled Conversion Time, either Party may
conlact the other Party and unilaterslly designaic a new Scheduled Conversion Time (the “New conversion
Time™). If the New Coaversion Time is within the Conversion Window, no charges shall be assessed on or
w. ved by either Pasty. If, however, the New Conversion Timic o owtsade of the Convenion Window, the
Party requesting such Now Conversion Time shall be subject 1 the tolliswing )
o I Sprint requecats the New Converzion Time, the spplicable Line Connectivn Chagge shali be waived,

and

¢ If KMC requesis the New Conversion Time, KMC shall be assessed a 1ine Connection Charge in
nddition t0 the Line Connection Charge that will be incurred for the New Conversion Time.
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o |f o Partics cannot mwtunlly agrec to 8 New Conversion Time within the Conversion Window, no
charges shall be assessnd on or waived by cither Party.

8§.45 BExcept as otherwise agreed by the Parues for » specific conversion, the partics
agree that the time interval expectad from disconnection df “live” Telephone Exchange Service to the
connection of as wsbundisd Norwark Element at the KMC Collocation interface posnt will be sixty (60)
minvtes or lese, Sprint will work cooperatively with KMC (o develop s means to measure/report resulis so
that if tho new conversion imterval excoeds sixry (60} minutes and such delay is caused solely by Sprint,
Sprint shall walwe the applicable Line Connection Charge for such element. If KMC has ordered INP with
the installation of a Loop, Sprint will coordinaze the implementation of INP with the Loop conversion
during the siaty (60) minute inierval a1 no additional charge.

B.4.6 If KMC requests or approves & Sprint lechnician to perform services in excess of or
pit otherwise comtemplated as part of & standard loop instsllation, Sprint mey charge KMC (or any
ndditional and ressonable labor charges 10 perform such services

2 NOTICE OF CHANGES

If = Party makes o change in its network which it believes will matcnally affect the mlempe{:bilily
of its metwork with the other Pasty, the Party making the change shall piovide wniien notice of such change
to the other Party ba - cordeace with the minimum time intervals contamed in the Indusery Carriers
Compatibility Forum's Recommended Notification Procedures to Industry for Changes iy Network
Architocture.

108 COLLOCATION

10.1 Sprint shall provide Lo KMC Physical collocation of equipment necessary for Interconnection
{pursuan! 1o Section 4) or for acoess to unbundled Network Elements {pursuant (o Section 8.0), eacepl that
Sprint may provide for virtual collocation if Sprint demonstrales to KMC that Physical Collocation is not
practical for sechmical ressons or bocause of space limitations, as provided 1a Section 25 1{c)6) of the Act.
(Where the Parties are in dispute aa (o the sdequacy of space for physical collocation, cither or both may
seek Commission or FOC resolution of such dispute ) Sprint shall provide such Collocstion for the purpose
of Inercoansction or access to unbundled Netwark Llenicnts, excepi us otherwise mutuslly agreed 1o in
writing by the Parties or a3 required b the FCC or the appropriate Commmissson subject to applicable federal
snd sate tariffs.

10.2 Although not required to do so by Section 251{c X6} of the Act. by this Agreement, KMC
agroes 1o provide 0 Sprint upon Sprint's Network Element Bona Fide Request by Sprnt, Collocation (st
KMC's option sither Physical or virtual) of equipment foc purposes of Interconnecuon (pursuant 1o Section
4) on & non-discriminatory basis and st comparable rates, terms and conditions a3 KMC may provide (o
other third parties, or Sprint provides to KMC whichever is lower. KMC shall provide such Collocation

wabject 10 applicable tariffs or contracts,

103 Where KMC is Virually Collacaied on the Effccuve Date 1n 8 premises that was imually
prepared for Physical Collocation, KMC may elect to (i) retain it Vinual Collocation in thal premises and
¢« pand that Virmal collocation sccording Lo current procedures and applicable tanffs. of (ii) revent to
Physicsl Collocation, in which case KMC shall coordinaie with Sprint for rearrangement of its egyipment
{uansmission and [DLC) and cireuits, for which Sprint shall impuse no conversion charge, or (ifi) retain s
Yirual Collocation in that premises and impicment & physical collocation at the same premises
sirmultancously. All applicable Physical Coliocstion recumng charges shall apply

10.4 For both Physical collocation and Virtual Collocation, the Collacating Pany shall proviue its
own of third-party leased transport facilities and terminate those transport facilities in equipment Jocated n
iu Playsical Collocation spece al the Housing Party’s premises us described in applicable wniffs or contracis
and puwchase Cross Connection to services or facilitics as described in apphcabie anffs or contracts.
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10.3 Collocation will be provided s the prices in effect in and according to the terms and
conditioms conlained in Section 17 of Sprint’s Inrastate Access Services TarifT.

10.6 Where KMC collocates at the premises of the Sprint Wire Cenler or other premiscs, Sprint
shall allow KMC w0 divectly imterconnect (o any other entity which maintans 8 collocation facility st the
aame premises. Sprimt shall snshle such interconnection by effecting a cross-connection between these
collocation facilities, as joiatly directed by KMC and the othes callocsted entity. For each such cross-
cotnection, Sprint will charge the applicable TarifT connection charge as contained in its Tarilf.

10.7 Sywist will permit XMC 10 physically collocsic and, on an interim baws, viriually collocete
eligible digital loop carviars (DLC) s determined by the Commission o FCC pursuant (o the
Telocommunications Act of 1996. This provision is immcdiatety enforceable for virtual collocstion upon
exgcution of te Agreement, aot withstanding the lack of an agreement on final rates, terms, and conditions
for physical collocation which is subject Lo the outcome of further negotiations, wnill filings, Commission
aadéor ROC procesdings ar arbitration,

10.8 Sprint will aot limit or restrict the use of existing of futu - virtual collocalion arrangements in
such & way as 1o impair KMC's ability to efficiently utilize its virtually collocated equipment or its ability to
provide sihorized atrvices 10 its customers.

1.0 NUMBEI "ORTARILITY

111 Scope

11.1.1 The Partics shall provide Number Portability on a recaprocal basis to each other to
the extent tochaically feasible, aad in sccordance with rules and regulations as from me 1o time prescribed
by twe FOC and/or the Commission.

11.1.2 Uniil Number Porability is implemented by the indusiry pursuant o regulations
issued by the FCC or the commisyion, the Parties ngree to provide Intenim Telecommunications Number
Poartability ("INF™) 10 each other through remote call forwarding, direct inward dialing and NXX migration.

11.1.3 Once Number Portability s implemenied pursuant 10 FCC or Commussion
regulstion, either Party msy withdraw, af any bme and at its sole discreton, 15 INP offerings, subject to
advante notice to the other Party sad coardination 10 allow the scamless and transparent conversion of INP
Customer numbers 1o Number Portability. Upon implementation of Number Portability pursuant te FCC
requistion, both Partics sgroe 10 coafonm sad prowvide such Number Portabihity

112  Precedures for Previding INF Through Remote Call Forwardiog
¥MC aad Sprist will provide INP through Remote Call Forwarding as follows:

11.2.1 A Cusiomer of onc Party ("Party A™) elects 10 become a Customer of the other
Party ("Party B™). The Custiomer elocts 1o wilized the onginal ielephonc number(s) corresponding 10 the
Exchange Service(s) it previously rooeived from Farty A. i conjuncuion with the Exchange Service(s) it
w  sow mceive from Party B. Upon authorization by an end user, Panty B will 1ssue an associaleq) service
order, 10 Party A, sssigning the sumber 1o Party B. Party A will comply with the service order, Piny A will
soute the forwanded walfic 10 Party B over the sppropriate Traflic fizchange Trunk Groups. Pany B wiil
have on file s gigned lotier of ageacy from the customes The penod of time beiween disconnecuon of the
customer's service with Party A and recoanscuon of the customer's service with Party B shall be an

11.2.2 Party B will become the responsible billing enitly for the onginal Paty A
iclephone sumber(s) subject 10 the INP mrangements Panty A shall usc 113 reasonable cfforts to consohidate
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into a8 few billing statemeats e posaible for U INP service with the sistement(s) being consitiens with
industry-sceepind guidelines. The billing of all collect, calling card, and third-number billed calls associsted
with thoss sumberz will be processed by one of e following, mutually agreeable, methods: (i) trough the
consolidated master billing statemealit) by sub-account dewn! by setained number and delivered via
clectrosic dats tramafier or monthly magnetic tape, or (it} through 8 modification of the collect, calling cand
and third-sumber billing detail roconds as sppropriate and sent through current CMDS processes.

1123 Party A will wpdate its Line Information Dawbase ("LIDB") hstings for retained
mxmbers, sod comcel cafling conds associaed with those forwarded numbers as directed by Party B, In
addition, Party A will wpde the retsined numbers 1n the LIDB with 1he screcning options provided by
Purty B on o par arder basis.

11.2.4 Withia two (2) business days of receiving notification from the Customer, Party
shafl sotify Pasty A of the Cusmomer’s serminstion of scrvice with Party B, and shall further notfy Party A
as 1o thet Omtomer”s instrections segarding its sclephone number{s). Panty A will reinstate service Lo that
Customer, cancel e INP acrengesents for that Customer's ekephone numberts), of redurect the INP
arangrincal © saoiber INP-pusticipstiag-LEC pursuant 10 the Customer’ s instructions o that tune. Il Party
A is notifind of the Cusiomer”s imtont 10 lerminste sarvice with Party B an. reinstate service with Party A,
Party A shall wosify Party B of the Customes’s sermination of service with Pany 8. Based on insoructions
(ic., sorvioe onder) fr  Party B or the Customer, Purty A will reinstale service to thil Customer, cance] the
INP arrsagemsoats for that Cusiomer 's wlcphone number(s). nr redizcct the INP arrangement to anather
INP-participsting-LBC pursuast 10 the Customer’s Lhstruclions at that tine

110 Precedures for Providing IM Through Direct Inward Dial

[n the evem cither Party requests provision of [INP thiough direct inward dial, the Parties shall in
good faith negotiaie terms and procedures for provision of INP through that means. The forcgoing
notwithstanding, the son-requesting Party shall mimmally offer INF through direct inward dial 10 the
roguesting Party according Lo the lerms and procedures the non-reguesting Party may offer such INP to
other LECs.

114 Procedures for Providiog INP Through NXX Migration

Where either Party has activaied an entire NXX for a single { ustomer, or acuvaied a substantial
porction to an NXX for a single Customer with the remaining numbers in that NXX either reserved for future
use of otherwise wnused, if such Customer chooscs to recoive service from the other Party, the first Pany
shall cooperaie with the second Party to have the enlire NXX rcassigned in the LERG (and mssociated
industry detsbases, routing tables, e1c.) w an End Office operaied by the sccond Party. Such transfer will be
accosaplished with sppropriste coordination betwecn the Partics and subject Lo appropriate indusy bead-
times for movemenis of NXXs from onc switch (o another Nu recurning of non-recurring charges shall
spply for NXX migration assuming the Party receiving the migrated NXX performs its own LERG updates.

15 Receipt of Terminating Compensation on Traffic to INP'ed Numbers

11.5.1 The Parties agree that under INP terminanng compensatian on calls 1o INP*ed
numbers shouid be received by each Customer's chosen LEC as if eacls cadl 1o the Customer had been
originally addressnd by the caller 10 & telephone number beaning an NPANXX direcuy ungned tg the
Custamer's chosen LEC. In order Wb accomiplish this objective where INP 1s employed, the Parties shall
utilipe the process set forth in this Section | 1.5 whereby terminaung compensation on calls subect to INP
will be passed from the Party (the “Performing Party™) which performs the INP to the other Party (the
“Receiving Party™) {or whose Customer the INP is praovided. The process outhined in this Section 11.5
should not apply in the case of NXOX migration pursuant to Section 1 1.4, since 1n such cases the Cu<tomer’s
chosen provider will direcUy receive all terminsting compensation
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11.5.2 The Partics shall joinily develap a process which will allow the Party whose
Customer ultimasely rectives & call routed via INP. (0 reccive the lesmunsting compensation for such call
based on the initial origination poiat and ultimate termination pont of the INF ed csll. Such Pusty shall
roceive the full reciprocal compensation raic, a3 listed in the Pncing Schedule, for Local Traflic completed
sabject o INP, and shell recaive the full terminating Switéhed Access charges (e.g., cammier common line,
local switching. residual interconseciion and local transport rate ebeinents) s Jisied in its spplicable siate
and foderal access tariffs for Toll calls completed subject te INP. (See Lzt C (or intrastale and intersiate

toll cal! compensacion.)

114  Competitively Neutral Recovery of INP Costs Pursuant to the FCC's First Report
and Order and Further Notice of Proposed Rulemaking in CC Docket No. 95-116

Pursuast W the FCC's Frst Report and Orders and Further Nolice of Proposed Rulemakng,
adopted June 27, 1996, in OC Docket No. 95-116 ( Order™), the Parues stpuisie and agree, for purposcs of
this Agreement, that cost-recovery for aumber portability will be subject 10 the implementation of the
FOC"s order ol the Commission ia Flarids PSC Do ket No. 950737 - TP

128  DIALING PARITY

The Parties shall provide Local Dialing Partty 1o each other ss requered under Secuon 251 (hX3)
of the Act.

130  ACCESS TO RIGHTS-OF-WAY

Pursuant to Section 251 (b)4) of the Act. esch Pany shall provide the other Pany access to its
poles, ducts, righis-of -way and conduits it conlrols on terms, conditions and prices comparable 10 those
offered to mny other entity pursuant to each Party s applicablc wnifs and/or standacd agreements.

140 DATABASE ACCESS.

In sccordasce with Section 23 1{(cX}) of the Act, Spnnt shall provide KMC with interfaces 1o
access Sprint's dalabases amd associated signaling nccessary for the routing and completion of KMC's
maffic. Access to such databases, and the appeopnate intesfaces. shall be made avarlable t0 KMC via s
Network Element Bona Fide Request.

158 REFERRAL ANNOUNCEMENT

When s Customer changes it service provider from Spnni 1o KMC, or from KMC to Sprint, and
dots not retain s oniginal welephooe number, the Panty fonnerly providing service to such Customer shall
provide & referral snnouncemest (“Referval Announcemcnt”) on the abandoncd eiephone number which
provides details on the Customer's new aumber. Referral Announcements shall be provided reciprocally,
tree of charge w0 either the other Party or the Customer, for a penod of nor less than ninety (90) days after
the daie U Customer changes his or her telephonc number

'48 DIRECTORY LISTINGS AND DIRECTORY DISTRIBUTION

16.1 Spriat shall assist KMC with obtaining separatc agrecments with the publishers of directories
that will cover the following terms and conditions: .

16.2 Spriai will sreange 1o inciude and update the primary listiags of cach KMC customer in the
residestial or business whise pages direcioncs. ss appropnstc, in the idenucal and rantpanenl mannes in
which Sprist provides thoss fusctions for its own Customer telephowuc numbers. Sprint will provide KMC
with the appropriste detabese format in order for KMC to submut the necessary (nformation in a compeuble
format. A primasy listing is defined as cither the KMC assigned numbes for a customer of the customer’s
numbes for which aumber poriability is provided, bul nol Goith numbens Sprint will accord KMC's
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directory Hsting information the same level of confidentiality which Sprint acconds 18 own directory listing
information, and Spriat shall casure tia access to KMC s Cusiomer propnetary confidential directory
listing information will be limited solely to those Sprint employces whu are directly involved in the

preparation of listings. '

16.3 In area (i.c., within Sprint’s Telephone Exchange sexving temtory} directory delivery,
database maintenance and bawic White Psge listings witl be provided at no charge. These terms will be
detailed in G subsoquent agreement between KMC and Sprini ‘s directory publishing affiliste. Oul-of-arca
directory delivary sad eahsaced listings (i.c., bolding, indentation, furcign exchange listings, second
listings, otc.) will be per Spriat’s cumenily tariffed or non-discnmsnatory contract rates applied vo Sprint's
owa aad users

16.4 Sprimt will not provide/scll KMC's listings to any third partics without KMC's prior written
approval. Upon consent, Sprimt and KMC will work cooperatively 10 address any payments for sales of any
bulk directory lists w0 third parties. where such hists include KMC custorner hstings snd any compensation
doo Sprint for admisistrative functions associaled with furmishing histngs to third partics.

163 At KMC's request. KMC’s logo and criical contact infe nauocn shall appear oo a common
LEC loformation Page appearing in the “[aformational Page” section of Spnnt’s telephone directory.
KMC’s critical comtact iaformation includes end user contact informatian, reparr services and other
pertinent tslophons numbers relative to KMC. (KMC shal! be responsible for all expenses foe fogo prep
work, if say.) An sooquele amount of spsce shail be allotled for KMC's lugo and cntical conuact
imformation. KMC's information shall confarm 1o sll spplicable regulatory requiremens. KMC will not
incur any additionsl charges for inclusion of this information on the common LEC Informauon Page.
Additions] Information Pages will be made available at a negotiated non discnminatory pnge.

170 DIRECTORY ASSISTANCE (DA)

17.1 Sprint will arange 1o include and update the primary listings ol each KMC customer in 10
diceciory assistapce detabase. in the identical and ransparent nunner in which Spnni provsdes those
functions for s own Customer telephone numben. Sprint will provide KMU the appropriste database
format in order to for KMC 0 submit the necessary information 10 a campatible format. A primary listing
is defined us either the KMC msigned number for & customer or the customer’s number for which aumler
portability is provided, but pot both numbery. Sprint will acovrd KMy Customer hisung information the
same jevel of confidentiality which Sprind sccords 13 own Custamer hsting information, and Sprint shafl
ensure that soceas 10 KMC's Customer proprietary confidential isting nfsrmation will be himied solely 1o
those Sprint exployecs who are directly involved in the preparation of Lhistings

17.2 AL KMC’s request, Sprint will {where available) provide 10 KM operators, or o an KMC-
designaied operator buresu, on-line sccess to Sprint’s Directury Assistance Service. where such access 1s
identical to the type of access Sprint’s own directory assistance operalues ulilize in order to provide
directory sszistance services o Sprint end users. Sprint will provide this capatility under the most Isvored
non-discriminatory wnff of contract rates and terms as wle puficd in Schedule 1 ()

17.3 At KMC"3 request, Sprivt will provide 1o KM( unbranded directury assistance service which
i comparable in svery way o the directory sssistance service Sprint makes available 1 s own end userss.
Sprist will charge KMC for such unbranded directory assistance capahchty under the most favored non-
discriminatory TerilY or coatrect ratcs and terms as sdentificd in Schedule | ()

174 Az KMC's request, Sprint will (where svailable) provide 10 KMU directory sasisiance service

under KMC's bread which is comparable in every way o The duectory assitance service Spnmt makes
avallabls to its own sad usars. Sprint will charge KMC' for such branded dircctory assistance capabiliy
under (he most favored aoa-discriminsiory Tanff or contract rates and terms as identified in Schedule 1.0
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175 At KMC's request, Sprint will (where avarlable) hoease 1o KMC or @ KMC designated
operstor burcau Sprint’s direciory assistance database foe use 1 providing competitive dizectory masistance
services. Sprist will provide this capabiliny under the most favored nondiscniminstory TarifT or contracy
rates and tevos o8 identified in Schedule 1.0

17.6 AL KMC’s roguest Sprint will (where svatlablic) in conjunciion with 17.3 or 17.4, sbove,
provide catler-optional directory assistance call complet-on service, where sechaically feasible, which is
comparable in svery way W the directory mssistance call completion service Sprint makes availsbie w0 i
own sud wers. Sprist will charge KMC for this capability under the most favared non-discriminsiory Taniff
or coagmct rates mnd terms as identified in Schedule 1.0 per usc of caller-opional directory assistance call
complction. Sprint will provide KMC, in sn clecuonw format, when lechnically feassble, in an accurste snd
timeoly manney, the detailed billing records mssociated with the call that will enable KMC to rebill the end
wser for this fusclion.

180 RESALE OF SPRINT LOCAL EXCHANGE SERVICES
183 Avallability of Services

Sprint shall make available to KMC s teieccommunicauons services for resale by KMC, as
crdered by the POC ia Docket No. 96-98. Services shall include, but are not limited to flat rate business
service, banic rate [SDN, primary rate ISDN. analog and digital PB X -trunk type sernces, Darect In-wagd
dialing services, Contrex services, and enhanced fealures and capabilities such as call forwarding, call
waiting, sed  .ASS and LASS cepabilives. Unless otherwise mutually agreed, the services svailable for
resale will be subject w further negoustions, FCC and/or Commission Proceedings and/or Orders and/or

182 Reale Agreemeot Amendment

KMC and Sprint agree Lo exccute an amendment to this Agrecment Unless oltherwise mutually
agroed, the korms, coaditions, mtes, snd clauses contained within thes Agrecment will also apply to the

Resale Agreement.
I3 Avallshility of Wholzale Prices

All of the Sprint-provided telecommunicauon services avimlable fur resale wall be discounted at the rales
identified in Schedule A, .

GENERAL FROVISIONS
190 GENERAL RESPONSIBILITIES OF THE PARTIES,

19.1 Sprint and XMC shall use its best effors (o comply with the Implementation Schedule.

19.2 The Parties shall exchange technical descriptions and forecasts of ther Interconanection and
maific requirements in sufTicient detail necessary (o establish the Interconnecuons reguired to sssure uaffic
completion to and from all Customers in their respective designated service areas, KMC, for the purpasc of
ubiquitous comaeclivity, network diversity and alternate rouling, shall connect to at least one Tnndcrn Office
Switch for the receipt/compiction of traflic Lo any subtending Sprint End Office Swilches.

19.3 Six months from the cffect. ve date of this Agreement, and cach rolling six months thereaftes.
each Party shell provide the other Party with a roliing, sia (6) calendar month, non-binding lorecast of 1
taffic and volume requirements for the services and Network Elements provided under this Agreem ot in
the form and in wach detsil a3 agreod by the Parties. Nolwithstanding Section 28.6.1, the Partics agree that
each forecest provided under this Section 19.3 shal! be deemed “"Propnetary Information” under Section
8.6
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19.4 Any Pagty that is required pursuant to this Agreement o provide a forecast (the “Forecant
Provider™) or the Party that is entitled pursuant 10 this Agreement to recerve s focecast (the “Forecast
Recipieal™) with reapect 1o oailic sad volume requirements for the scrvices and Network Elements
provided under this Agreemest may request in addition td non-binding fuorecasts required by Section 13.3
that the other enter into megotiations 10 establish a forecast (a “Munding Forecas™) that commits such
Forecast Provider to purchase, sad such Farecast Recipient 1o provide, a specified volume (0 be wtilized as
ot forth in such Binding Forecast. The Forecast Provider and Forecast Reciprent shall negotisie the serms
of mech Bindiag Forecast i good (aith and shall include 1n such Binding Forecast provisions regarding
price, quantity, liability for failure to perform under 8 Binding Forecast and any other terms desired by such
Forecast Provider smd Forecast Recipient. Notwithstanding Section 23.6. 1, the Parties agree that each
forecast provided under this Section 19.4 shall be deemed “Propnclary Information”™ under Section 28 6.

195 Bach Party ix individually responsible w provide facilities within its network which are
sscessary for routing, Wnasporting, measuring, and billing waffic from the other Party's network and for
dedivering such traffic 10 the other Party’s network in the standard formal compatible with Sprint’s network
and to terminsio e traffic it receives in thet standard format to the proper address on its network. Such
facility shall be dagigned bassd upon the description and forecasis pro. ded under Sections 19.2 and 19.3
above. The Parties ars sach solely respoasible for participation 1n and compliance with national network
plans, including The Natiosal Network Security Plan and The limergency Preparedness Plan.

19.6 Neither Party shaHl use any service related to or using any of the Services provided i this
Agrecment in any mannar thal interferes with other persons in Uic use of their service, prevenls other
persons from using their service, or otherwise impain the quality of service to othef canfiers or to either
Party"s Customens, and cither Party may discoatinue or refuse servie il the other Fany violates this
provision. Upon sch violation, cither Party shall provide the other Pany notice, of pracucable, at the

19.7 Each Perty is solely responsible for the services il pravides o its Customers and to other
Telecommunications Camiers.

19.8 The Parties shall work cooperatively 1o numimize iraud associated with third number billed
calls, calling card calls, amd sny other scrvices related 10 this Apreement

19.8 Each Party is responsible for adminisienng NXX codes assigned to L. and for easunng such
codes are listed in the Local Exchange Routing Guide {“l FRG") and associatzd industry databases. This
includes NXX codes assigned to & Party pursvant to Section 1§ 4 of this Agreement,

[9.10 Esch Panty is responsible for obwuning Local F-xchange Routing Guide (“LERG")} lisungs
of CLLI codes sasigned to its switches.

19.11 Each Pany shall use the LERG published by Bellcure ur is successor for oblaining routsng
information and shall provide all required information te Betlcore for maintarning the LERG in a umely
ManDET.

19.12 Each Perty shall program and update s own Central Oftice Switches and End Office
switches and notwork systems W recognize and route traffic wo and from the other Party's assigned NXX
codes. Except as mutually agreed or as otherwisc expressly defined in this Agreement, neither Farty shali
impose any fees or charges oa the other Party for such sctivitics Each Panty shall provide wnitten notice 10
the other Purty, pursuast o Section 28.12, when the switch updale sctivily has been completed.

19.13 At oll Umes during the term of tus Agreement. each Pany shall keep and mainlain in jorce
at ench Party's expesse all insurence required by taw (e g workers’ compensatuon insurance) as well as
geacral lishility insursnce for porsonal injury or desth to any one person. propeny damasge resulting from
any one iscident, sulomobile lisbility with coverage for bodily inpury for propeny damage Upon request
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from the othver Party, cach Party shall provide to the other Pany evidence of such insurance {which may be
provided through & program of self insurance).

19.14 Rats Centers will be identicsl for each Party until such umc as KMC is permitted by an
spproprisic reguisory body (o creste i3 own Rate Center§ within an arca.

i9.15 Indusry sandardired (those adopted by the Ordering and Billing Forum) electronic
interfaces, in accardance with Exhibit E, for the exchange of ordering informaton must be adopted and
made svailablo wsing any industry standard ocder formats end mcthods that are developed (c.g. EDI).
Elactronic interfaces should be established 10 provide acceas (o the Sprint order processing database.

208 TERM AND TERMINATION.

20.]1 The Effective Daie of this Agreement shall begin on June 4, (997 and will icrminage on
September 15, 1998. Absext the receipt by one Party of writien notice from the other Party st least sixty
(60) duys prior 1o the expiration of the Term to the effect that such Party does not intend (o extend the Term
of this Agrecsnent, this Agrecemeat shall automatically renew and remain in full force and effect oo and lfu-r
the expiration of the Term ustil terminsted by either Party pursuant to Section 20.3. s

202 Bither Purty mary \erminsie this Agreement in the event that the other Party (i) fails 1o pay any
asmount whea due bereunder (excludiag Disputed Amounts pursuan! to Section 25.11) and fails 10 cure such
noapeyment within sir  (60) days afier receipt of writien notice thereol; or {11) fasls to pedform any other
material obligation required 1o be performed by it pursuant 1o this Agreement and fauls to cure such matenial
noapcrformance within forty-five (43) days afier writien noluce thereof.

20.3 U pursuant to Section 20| this Agreemeni continues i full force end effect sfter the
expiration of the Term. cither Party may terminate this Agreement (90) days afier delivenng written notice
10 the other Party of its intention to terminate this Agreement. Nesther Purty shall have any hability (o the
other Party for termination of this Agreement pursuant to s Section 20.3 other than (o pay (o the other
Party sy amounts owed under this Agreement.

20.4 Upon termination or expiration of this Agreeiment in accondance with this Secuon 200
(a) each Party shatl comply immediately with ils ohligations set forth in Section 28.6.3,

{b) each Party shall continue 1o perform its obligations and provide the services
described harein until such time as a successor agreement belween the Parues is entered into;
provided, bowever, that the Partics shall rencgotiate the rates, fees and charges conluncd hercin.,
and

(c) each Party shall promptly pay sll amounts (including any late payment charges) owed
under this Agreemeal

205 No reasedy set forth in this Agreement is intended 1o be exclusive and each and every remedy
shall be cumulative and in addition to any other rights or remedies now or hereaiter existing under
applicabie law or otherwise,

210  DISCLAIMER OF REPRESENTATIONS AND WARHRANTLES.

EXCEPT AS DXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES UNDER OR CONTEMPLATED BY

THIS AGREEMENT AND THE PARTIES DISCLAIM THE IMPLLIED WARRANTIES OF
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURFOSE.
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220 CANCELLATION CHARGES.

Except a8 provided in Sections 8.4 and 19.4 and pursuant 1 a Network Element Bons Fide
Request, or as otherwise provided in any applicablc 1aniff or contract referenced herein, no cancellation
charges shall apply.

130 NON-SEVERABILITY.

23.1 The services, smeagements, Interconnection, Network Elements, terms and conditioas of this
Agrocmenl were mutually aegolisied by the Partics as a total arrangement and are intended to be non-
sevevabie, subdject only 10 Section 29.14 of this Agreement.

23.2 Nothing in this Agreement thall be construed s requiring o permitting either Party to
contravene any requirement of federal or state law, or any regulations or orders adopted pursuant to such

M0 INDEMNIFICATION.

24.1 Each Party shall be reaponsible only for service(s) and facility{ies) whuch are provided by
that Party, its suthoriped agents, subcontraciors, or others retained by such panties, and neither Parnty shall
bear any respossiby..y for the services and facilities provided by thie other Party, 1ts Agenis, subcontractors,
or others retained by such parties.

24.2 Except as otherwise provided in Sections 24 3, 24 4 and 25 2, and to the exlent not
prohibited by law and aot otherwise controlied by Tanff, each Panty (the “Indemnifying Party™) shall
defend and indemaify the other Party (the “Indemnificd Party”) and hold such Indemnified Party harmless
agziny say Loss to a third party arising out of the negligence or wiliful misconduct by such Indemnilying
Party, its agents, ita Customers, contractors, or ixhers relainc:d by such parmics, in vonhection with ils
provision of services or functions under this Agrecinent

24.3 In twe case of any Loss slleged or made by a Customer of either Pany, the Panty
{“Indemnifying Party™) whose Customer alleged or made such [.oss shall defend and indemnify the other
Pacty {the “lademnified Party™) sand hold such Indemnified Party harmless against any or sli of such Loss

alleged by each and every Customer.

24.4 Each Panty (“Indemaified Party”) shall be indemmified, defended and held harmiess by the
other Purty ("Indemaifying Party™) against any Loss arising (tom such Indemmiying Party’s use of services
offered under this Agreement, involving:

(1) Claims for libel, slander, invasion ol poivacy. o infringement of copynght ansing
from the Indemnifying Party’s own communications ur the communications of such Indemnifying
Party's Customers; or

(2) Claims for patent, trademark, copynight inlringement or other infongement of
intellectual property righis, anising from the Indemmtying "y’s acts combining or using the
servico fumishod by the Indemnified Party in connection wath facibities or equipment furmished by
the Indemnifying Party or its Customers, agents, subcontractors or others rewined by sych parties.

24 5 The Indemnifying Purty agrees to defend any suit brought against the Indemnified Party for
any Loss identified in this Section 24.0. The Indemnified Party agrees Lo noufy the Indemnifying Party
promptly in writing of say written claims, lawsuits, or demand for which such Indemnifying Panty is or may
be resposaible and of which Ow Indemaified Party hias knowledge and 10 cooperale in every reasonable way
o facilitte dellenes or settlement of claims, The Indemnifying Party shall have the exclusive rigid to control
sad conduct the defense and settlement of any such actions or claims subject to consulalion with the
Indemaified Party. The Indemnilying Party shall nol be hiable o any settlesnent hy the Indemnified Parly
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unless such Indemaifying Peety has approved such setticment in advance and sgrees 10 be bound by the
agrosment incorporating such setlement.

250  LIMITATION OF LIABILITY.

251 Neither Party shall be Liable for sny act of omussion-of another telecommunications company
when the lines or acrvices of that company are used 1n establishing coanccuons 1o and/or from points
reached by a Party’s lincs.

23.1 Each Purty agrees to limit the other Party liability to the customers of the first Panty 1o the
gresicst extent permisaible by law. KMC sgrees 10 nclude in its focal exchange servios taeiff & limitstion of
liability for damages to its customers that covers Sprint as & provider of a portion of KMC's end user
sarvices (o the same exient 88 KMC limits its own hability 1o its customers. Sprint agrees to include in its
local exchange service waiff » limitmion of lisbility for damages to its cusiomers that covers KMC as a
peovider of s partion of Sprint’s end user services Lo the same extent as Sprint lumits its own liabilaty to its
CENEErs.

25.3 Hacept as otherwise set forth in this Agrezment, neither Party shall be responsible 1o the
other for sny indirect, spocial, consequential or punitive damages, including (without imitstion) damages
for loss of anticipated profits, revenue or other cconomic loss s coancition with or ansing from anything
said, omitted or du. . beresnder (collectively “Consequenual Damages™). whether ansing in contract of fon,
provided that the foregoing shall ool limit & Party s obligation under Indemnification, to indemnify, defend,
and hold the other Party harmless against amounts payable (o third parties

Notwithstanding the foregoing, in no £vent shall one Pany's liability o the ather Party for a service outage
excned an amounl equal 1 the proportionate charge for the service(s) or unbundled element(s} provided for
the pcriod during which the service was sffecied.

260 REGULATORY APPROVAL.

26.1 The Parties understand and agree that Uus Agrecment will be filed with the Commission and
may thereafier be filed with the BCC. The Panties covenani and agiee that us Agreement 1s salisfactory (o
them as an agreement uader Section 251 of the Act. Each Party covenants and agrees Lo fully support
appwoval of this Agreement by the Commission or the FCC under Section 232 of the Act withoul
modification. The Parties, however, reserve the right (0 seek regulatory relief and otherwise seek rodress
from each other regarding performance and implementatsion of this Agreement. In the exent the Commission
rejecs any portion of this Agreement. the Parties agree 1o meet and negotiate in good fath to arive a1 &
mutually accepisble madification of the reyected portion

26.2 This Agreemend thall at all times be subject to changes or modificauons with respect 1o the
rates, ierms, of conditions comtained herein as may be ordered by the Commission ur the FCC in the
exercige of their respective jurisdictions, whether said changes or modifications resuli from s rulemaking
proceeding, & gencrric investigation or an arbitralion proceeding which applies to Spoint o in which the
Commission makes 8 generic determination. This Agreement shall be madified, however, only to the exient
necessary to apply said changes where Sprint specific dats has been madc available to the Partics and
considered by the Commission. Any rates. terms conditions thus developed shall be substituted in place of
those previously in effect and shall be deemed to have been cffective under this Agreement as of the
effective daio of the order by the Commussion of the FUC, regardless of whether such sction was
commenced before or afier the effective dale of the Agreement, If sny such modification renders the
Agresmesl inoparable or creates any ambiguity or requirement for further amendmeat (o the Agreement, the
Parties will negotiste in good faith 10 agree upon necessary amendments 10 the Agreement.

78 QUALITY OF SERVICE STANDARDS
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27.1 Sprint shall provide KMC provisioning. repair and maintcnance support at Pasity with whal
Sprint provides for itselll and/or its customers. Spnnt shall accept orders from KMC duning the howrs of

operation of the appropriate ordering center.

272 Spriat ghall provide KMC maintenance andd repiur services on wholesale and/or unbundled
facilitics in a muaner that is timely, consisient and at Panty with uabundied service provided 1o Sprint’s end
users sndior other camien.

273 Within £ 20 days of the eflecuve date of this Agreement, Spant and KMC will jointly develop
a method to monitor, in & mansner consistent with Exhibat [2, on Performance Standards, which s
incorporsted herein, the following key measurements

a) the sumber each of unbundled loop, number portability (RCF) and Traffic
Exchange trunk installstions in the month completed by the KMC desired due date or mussed due 10 end
wser ar KMC actions, divided by the number of KMC's installations for unbundled loop, number portabshuy
(RCF) and Traf¥ic Exchange trunks for the month,

b) the surnber of justified cusiomer-generalad oubie reports on unbundled lodps,
number partabitity (RCF) end TradTic Exchange trunks cntercd dunng the given month divided by the 1otal
sumber of KMC circuits, and

<} the average interval, expressed in hours 1 the nearest tenth, from receypt of the
unbundled loop, RCF or Traffic Exchange yunk wouble repart unti] the time that the trouble report 1s
cleared with the and user cusiomer.

27.4 For the key measurements listed 3o Section 27 3. Sprnint widl have the following target

a) percenuage of end user desired duc date met 9% <4
b) fuilure frequency: 1.5%.
c) failure interval: 2 hours.

7S Sprim will provide o KMC the key statistical measurements hivied in Section 27 Jon »
moothly basis end will also provide to KMC on a monthly basts the sainc imcasurements {1.¢., percentage
completed by customes detired due date, Faifure frequency and mean bme 1 repar) for its end uses and
other customers [or similar services.

27.6 Sprimt will incorporate Uwe key measurements inted in Section 27 3 ivo-ita “Tracking
Exceptional Customer Satisfaction™ program of 115 successur

27.7 Sprint and KMC shall ncgotiate a mechanism wherehy Sprint will improve performance
whea it is in breach of the wrget objectives listed 1n Secuon 27 3 Sprint shall indemmify KMC for any
forfeitures or civil peaalties or other regulatos-imposcd fines caused by Sprint’s failure to meet Commission
Jmposed service standards or agreed 10 service standarnds

29 MISCELLANEOUS
A1l  Awtherization

28.1.1 Sprint is 8 corporation duly otganized. validly eassting and in good standin, under
the laws of the Sinie of Florida and has full power snd authority 10 execute and deliver this Agreement snd

to parform the obligations heresmder.
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28.1.2 KMC is & corporation duly organized, vahdly exisung and i good sianding under
the lawz of the State of Delaware and has full power and authonty to execute and deliver this A groement
aod to perform is obligations hereunder.

232  Cempllance. Each Party thall comply with all u}.plicable federal, suue, and ocal laws,
rules, and regulstions applicable 1o its performance under thys Agréement

223 Compliance with the Communications [.sw Lnforcement Aet of 1994 ("CALEA"™).
Each Party represcats and wiymants thal sny equipment, faciliiies or services provaded to the other Party
mder this Agreament comply with CALEA. Each Party shall indemmfy and hold the other Party harmlcss
from any and all penelties imposed upon the other Party for such noncompliance and shall st the sos-
complisat Party's sole cost and expense, modify or replace any equipmen. faciliies of services provaded 1o
the other Pasty wader this Agreement to ensure that such equipment. facthties and services fully comply
with CAI EA,.

24  indvpendent Contrmctor. Each Party shall perform scrvices horeunder as an independent
coatracior and acthing herola shall be construed as creating any other relauonshup between the Parties. Each
Party and each Party's comtraceor shall be solely responsible for the withhalding or paymentof all .
applicable foderal, state and bocal income Laaes, socisd secuniy txes and viher payroll lazes with respect to
iy empioyats, as well as any Laxes, contribulions or other obligauons imposed by apphicsble staie
uncmployment or we “ers' compensalion acts. Each Pany has sole authority and responsibility to hire, fire
and otherwise contral sz employees.

225  Foerce Majeurs. Neither Pany shall be hiable for any delay or failure in performance of
any part of this Agreement froe any cause beyond its control and wiathout its faull or neghgence including,
without limitation, acts of nature, scts of God. acts of civil or mihiary suthunty, government regulstions,
embargoes, epidemics. \CIvorist acts, riots, insurrcctions, fires, explosions, carthquakes, nuclear accidents,
floods, work stoppages, wrikes, equipment failure, power blackouts, volcanic action, other major
environmental disturbances, unusually severe weather conditions, inability 1o secure products or services of
othet persons or bapsportation facilities or acts or omissions of Wansporiation camers {coliectively, 8
“Force Majeure Event”™),

856  Confidentiality.

28.6.1 Any information such as specifications, drawings, sheiches, business informaton,
forecasts, models, samples, data, computer programs and other software and documentatron of one Party (a
“Discloting Party™) that is furnithed or made svailable or otherwise disclosed to the ather Party or any of s
cmployees, contractors, agents or Affiliates (its “Represeniatives™ nnd with a Party, a “Receiving Party™)
pursuant 1o this Agreement (“Proprietary Information™) shall be deemed the propenty of the Disclosing
Party. Proprietary Information, if writtes, shall be marked “"Confidental” or "Proprietary™ or by other
similar nolice, and, if oral or visual, thall be confirmed 1n wriung as confidental by the Disclosing Party (o
the Receiving Party within ten (10} days sfier disclosure. Unless Propneiary Informetion was previously
koown by the Receiving Party froc of any obligation 1o keep 1t confidential, or has been of 13 subsequently
made public by an act sot sttribugable 10 the Receiving Party, os 1s explicitly agreed 1n writing not Lo be
regarded as confidential, it (a) shall be held in confidence by cach Receiving Pany; (b) shall be disclosed to
only chose Represeatatives who have a need for 1t in conncenion with the provision of services required te
fulfill this Agreement snd shall be used oaly for such purposes, and (<) may be used for other pygposes oaly
upon such wrms and condilions &3 may be mutually sgreed 10 1n sdvance of use in wnting by the Partics.
Notwithstanding the foregoing sentence, a Receiving Party shall be entitled to disclose of provade
Propricury Information as required by sny governmenta! suthonty or apphicable law only 1n socordance
with Section 28.6.2.

28.6.2 Il any Receiving Party 15 reqquired by any governmental suthonly o by ap, licable

law o disclose aay Proprictary Information, then such Receiving Party shall provide the Disclosing Party
with written nofice of such requirement as coon as possible and prior to such disclusure The Disclosing
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Party may then cither sock appropriste protective relief from all or part of such requirement o, if it fails to
successfully do 50, it shall be deemed to have waived the Recerving Party's complisnce with Section 28,6
with respect (0 all or part of such requirement. The Recerving Party shall use all commercially reasonable

efforts 10 cooperas with the Disclosing Party in anemplng (o oblain any protective rehiel which such

Dischosing Party chooses 10 obtain.

28.6.3 In the event of the expiration o terminat.on of s Agreement (of any reason
whatsoever, cach Party shall retumn 1o the other Pasty or destroy all Propnetary Informalion and other
docurnents, work papers and other maderial {including sll copies thereof) obuuned from the other Party in
conpoction with tis Agresmoat and shall use all reasonable cfforts. including instructing its employees and
others who heve had sccass 10 such information, to keep confidential and not to use any such information,
unjess mich information ks mow, or is hereafier disclosed, through no act, omission or fault of such Party, in
any manner making i availsble 1o the gencral public

20,7 Gevermimg Law. For all clwms under uus Agrecment that are based upon issues within
the jurisdiction (primary or gtherwise) of the FCC, the exclusive junsdiction and remedy foe all such claima
shall ns provided for by the POC and the Act. For all clums under this Agreement that are based upon
ixsues within the parisdiction (primary or atherwise) of the Commussion, the exclusive jurisdiction fog all
such claims shall be with such Comymission, and the exclusive remedy Jur such claims shall be ss provided
for by such Commission. In all other respects, s Agreement shall be governed by the domestic 1aws of the
State of Florids without refiereace w conflict of law provisions

BB  Taxes

28.8.1 With respext 1o any purchase of services, laciliues or viber urangements, if any
Tax is required or permitied by applicable law (o be collected from the purchasing party by the providing
perty, then (i) the providing party shall imely bill the purchasing party for such Tax, {11) the purchasing
purty thall imely remit such Tax 10 the providing panty and (iu) the providing party shall imely remit such
collocted Tax to the applicable taring suthonty.

28.8.2 Taxes Imposed on Customers With respeet 1o any purchase of services, faciliues
or MTangements that are resold to o third pany. if any Tax 1s impased hy applicable law on the customer in
coanection with any such parchase, then, the purchasing Party (1} shall be required 1o impese andfor collect
such Tax from the cusiomes aad (i) shall imely remit such Taa to the applicable taning authonty. When the
purchasing Party eesells the services, facilities or amengements provided lor herean, the purchasing Pany
shall provide the providing Party » writien exemption notice in accondance with Sections 28.8 5 and 25.8.9.
In the ahecnce of @ tax exemplion notice, the providing Panty will tll the purchasing Fany all customer
tanes thal apply (o such services, [acilitics or arrangements

28.8.3 Taxes imposed on the providing party With respect (o any purchase of services,
fxcilities or arrengements, if any Tax is imposed by applicablc law on the receipis of the providing pany
(Receipts Tax), which law permiu the providing panty 1o exclude certain receipls received from sales fos
resale to & public stility, distributor, iclephone company, local exchange camer, ilecommunicslions
commpany or other communications company {Tclecommunications company), such exclusion being based
aciely on the fact that the purchasing pany is also subject tu a tax hased upon receipts, then the purchasing
party shall (i) provide the providing party with notice in writing in accordance with Section 28 8.9 below of
its intent 1o pay the Receipts Tax, (ii) shall timely pay the receipts taa to the apphicable wx authomy, and
(iii) shall indemaify the providing party with respect to payment thereal

28 8.4 Liability for uncoliccied tax. interest and peaaliy 1M the provading pany has not
received an exemption cortificate and fails (o collect any Tax as required by subscction 28.8. 1, then, &
betweoen the providiag perty amd he purchasing parnty. (1) the purchasing party shail remain liable for such
uncollectod Tax and (ii} the providing parsy shall be hable for any penally and intérest assessed wiui respect
10 such uncollccted Tax by such taning suthonty. However, if the purchasing party fails to hnely pay any
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taxcs proporly billed, then, as between the providing panty and the purchasing panty, the purchasing party
will be solely responsible for payment of the tares, penalty and interest.

If the purchasing party fails w0 impose and/or collect any Taa from customerns as required by
subsection 28.8.2, then, &s between the providing party arid the purchasing panty, the purchasing party shall
reonain Lisble for such wecollected Tax and any interest and penalty assessed Lhereon with respect (o the
uncolleciad Tax by the applicsble taxing suthority. With respect .o sny Tax thal the purchasing party has
agreed to pey of impose on and/or collect from customers, the purchasing party agrees to indemunity and
hold harmiess the providing psrty on an afier-1ax basis fof any cosis incurred by the providing party as a
result of sctions taken by the applicable taxing authority o tecover the Tax from the providing Party due 10
the failure of tw: purchating party to timely pay or colicct and imely remut such Tax to such suthority.

2885 Tax exemptions and cxemption ceruficales. If applicable Law clearly exempls a
purchase from ¢ Tax and if such law also provides an exemplion procedure, such &s an exemplion-
centificate roquiresnoat, s, if the purchasing party complies with such procedure, the providing panty shall
a0l collect such Tax during the Effective Period of such exempnion. If applicable law clearly exemps »
purchase from & Tax and does act also provide as cxemption procedure, thea purchasing party will provide
the providiag party a letser, signed by an officer, requesting such exemption and ciung the provision in the
lrw which allows exemption. Purchasing panty will agree to indemmify und hold harmless the providing
paxty on sa sfer-tax basis for tax, peaalty and interest which may due if the exemption is later demied by the

mxing authority.

28.8.6 This agreement does not cover mny tax which may bc imposed on cither party's
cOrporale cListence, siatus or income.

25.8.7 Whenever possible, sll Tanes shall be bitled as a separately staicd stem.

28.8.8 1n the event cither party is audited by a taxing authoniy, the other party agrees 1o
cooperaie fully with the paty being sudited in order 10 respond 1o any audit inguimies 1n a proper and umely
manner $a that the: sudit and/or any resulting controversy may be resolved cxpeditiously.

28.8.9 Notices for purposes of this Section All notices, affidavits. exempuon-certificates
or other communications required or permitted o be given by cither party to the other, for purposes of this
Secction, shall be made in wriling and shall be delivered in person or sent by certified mail, return receipt
requested, or registered mail, or a courier service providing proof of service, and sent to the following:

To KMC: President
KMC Telecom, Inc.
1545 Routc 206 Suire 300
Bedminister, New Jersey 07921

With a copy to;  Rich Rindler
Swidler & Berlin
3000 K Sucet, NW.
Suite 300
Washingion, D.C  20007-5116

To Sprimt; Sprint Southern Operations
Tax Depanment {Mail Code 52400}
P.O. Box 165000
Allamontz, Florida 32710 5001

With s copy to:  Mike Andersan

Sprint
National Account Manager-Local Markets
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2330 Shawnee Mission Parkway
Mailstop: KSFRWA030!
Westwood, Kansas 66205

Either party mary from time (o time designaze another sddrfess or other adidresses by giviag notice in
accordance with the terms of this Section. Any nolice or other communication shali be deemed 10 be grven
when received.

28.8.10 Defhinitions

a) Effective Period: Effective period thall mean the penod from the ume that s proper
excmption cestificate for each type of Tax i< received and approved by the Corporste Tax Department of
the providing party uatil the expiration dale of the cxemption certificate as set by the applicable law.

b) Tax: Tez shall mean any and all fedcral, state, local, municipality, public wuslity
commission, public service commission or other governmental sgency tax, fee, surcharge or other wn-jike
harge & roquired or permitied by applicable law to be collected from the purchasing party by the
providing pasty.

29 Asigamest

This Agroement shall be binding upon cvery Spnint subsidiary and Sprint affiliate (excepd that this
Agreement shall specifically not be binding upon Vista Telephone until such ume as Sprint acquires at least
s 50% equity stake in Vista) of cither Purty that 15 cagaged in providing telephonce eachange and exchange
access gefvices in any lermitory within which Spnnt is an Incumbent Local Exchange Carrier as of the date
of this Agrecment {the “Sprint Territory™), and shall continue 1o be binding upon all such enlitics regardless
of sny subsequent change in their ownership. Except as provided 1n Lus paragraph, neither Party may assign
or truasfer {whether by operation of lsw or otherwise} this Agreement {or any rights or obligations
hereunder) to a third party without the prior writtcn consent of the other Party, provided that cach Party may
pasign this Agreement Lo & comporase Affiliste or an enuty under 1is common control of an enlily acquiring
all or substaptially all of its assets or equity by providing pnior wnitten aotice (o the other Paity of such
ssgignment or transfer. Any stiempted assignment or Lransfer that 1s not pormigted is void gb initie. Without
limiting the generality of the foregoing, this Agrecment shall b binding upon and shall inure to the benefit
of the Parties respective succeasors and msigns.

283.10 Non-Walver

Failure of either Party o insist on performance of any tenn or condion of this Agreement or to
exercise any right or privilege hereunder shall not be consrued as o continuing or future warver of such

term, condition, right or privilege.
2211 Dispsted Amounis

28.11.1 H any poruon of wn amount duc to a Pasty (the "Bdling Party™) under this
Agreement is subject o a bona fide dispute between 1he Parties, the Party bulled (the "Non-Paying Party”)
shall within sixty (60) days of its receipt of the invoice contiming such disputed amount give notice 10 the
Billing Party of the amounts it disputes (“Disputed Amounts’) and include 10 such nouce the specific details
and reasons for disputing each item. The Non-Paying Panty shall pay when duz (1) afl undisputed amounts to
the Billiag Pasty and (ii) all Disputed Amcunts into an snierest heanng escrow account with o third party
escrow agenl mutually agreed upon by the Panucs

28.11.2 [f the Partics are unabic (0 resolve the issues related to the Dispuied Amounts 1h
the nocmal course of businces within sixty (60) days sfier delivery to the Billing Panty of notice of the
Dispused Amoumts, each of the Purties shall appoini a designated representative who has aythonity Lo settle
the dispuie and who is st 8 higher kevel of management than the persons with direct responsibitity for
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administration of this Agroement. The designated represcntatives shall mect as often s they reasonably
deoems necessiy s order 10 discuss the dispuie and negotiate sn good fasth in an effon 10 resolve such
dizspute. The spacific format for such discussions will be lefi to the discretion of the designmed
represcatati ves, howewer all reasonsble roquests for relevant information made by one Party io the other

Party shall be banored. '

28.11.3 If the Parties are unsbic 1o resolve issues relaled to Lhe Dispuled Amounts within
forty-five (45) days afver the Partics' appointment of designated representalives pursuant 1o Section 28.11.2,
thea cither Pacty may file 2 complaint with the Commission o resolve such issues or proceed with any other
ranedy porsmast & law or eqeity. The Commission may dircct release of any or si] funds (inciuding any
sccrund isterest) in the escrow acoount, plus applicable Iate fecs, to be paid 10 either Party.

28.11.4 The Parties agroe thas all negotiations pursuant o ts Section 2B. 1 | shall remain
confdential and shall be charged under applicable law or Tarif!.

28.12 Nadices. Natices given by onc Party 10 the other Party under this Agreement shall be in
writing amd shall be (s) dedivered personally, (b) delivered by express delsvery service, (c) mailed, certified
mail or first ciass US. muil postage prepaid, retum receipt requesied or (d) detivered by whecopy W the:
following addresses of the Parties:

To "MC:

President

KMC Telecom, Inc.

1545 Route 206 Suite X0
Bedminisier, New Jersey 07921

To Sprint:

Mr. Jerry Johns

Vice President - Law and External A ffairs
United Telephone Company of Flonda
Box 165000

Altamonie Springs. Florida 32716-5000

withacopy to: To KMC:

Rich Rindler

Swidler & Berlin

3000 K Street, N.W,

Suite 300

Washington, D.C. 20007-5116

Mike Anderson

Sprint

National Account Manager - Local Markcrs

2330 Shawnee Mission Parkway N
Mailstop: KSFRWA030|

Weatwood, KS 66205

or 0 such other addrms as cither Party shall designate by proper notice Notices wall be deemed given as of
the carlier of {i) tho dale of actual receipt, (ii) the next business day when notice 13 senl via express mail or
personal delivery, (iii) three (3) days afier mailing 1n the case of first class or certified U S. mail or (i<} on
the date set forth on the confirmation in the case of telecopy
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28.13 Publicity and Use of Trademarks or Service Marks. Neither Party nor its
subcontraciors or agemts shall use the other Pasty ‘s trademarks, service marks, logos or other propriclary
trde drexs in any advertising, press releases, publicity matters of uther promotional taaerials sithout such
Party’s prioc wriea comsest. Both Parties shall mutuslly agree to any and all press releases of simiar
ARROURCEMSRL, promotions, advertising, that discloses the' cristence of this agreement. Nothing berein thas
Agreement shall proclude sither party filing this Agreement with the stale COMMitsion

2014  Optiea to Elect Other Terms. If Sprint enters ialo an agreement (the “Other
Agreement”) approved by the Commission pursuant o Section 252 of the Act which provides for the
provision of mrangements covered in this Agreement 10 another fequesting Telecommunications Camer,
iachading its affiliste, Sprint shall make available 1o KMC such arrangemenis upon the sane rales, lerms
and conditions as thows provided in the Other Agreement. At 1ts sole option, KMC may svail itsclf of cither
(i) the Othor Agromment in its entirery of (ii) the prices, terms and candusons of the Other Agreement that
directly relate w0 soy of the {ollowing duties as a wholc

(] lniercomnection - Seclions 4.0 and 5.0 of this Agreement; of

2) E911811 - Section 7.0 of this A greemeni; or

£} BLVY/BLV1 - Section 7.0 of this Agreement. or

4) Irfarmalion Services Traffic - Secton 7.0 of this Agrecment, or

% Unbundled Access - Section 8.0 of this Agrecment, or

(6) Collocstion - Section 10.0 of this Agrecment, o

) Number Portability - Section 110 of this Agrecment, or

() Access to Rights of Way - Sectuon 13 0 of thay Agreement, ot

(9 Directory Listings and Directory Distnbuuon - Section 16.0 of this Agreement; or

(10) Direciory Assistance Service - Section 17 0 of this Apreement. or

{11)  Resale - Section 18.0 of this Agreement, or

(12) Exchange Access - Section 6.0 of tus Agreement

28.14.1 Nowwithstanding KMC s apuon to elect othes lerms pursuant (o Section 2K (4
above, the parties expressly stipulste that in no event shall the termy conLined in Section | of Schedule 1 0
of the Intercommection Agreemem between MFS Communicaizons Company, Inc and Sprint [/k/a United
Telephone Company of Flarida, dated as of September 19, 1996, be made svulable to KMC.

28.15  Jeint Werk Product This Agreement 1s the joint work product of the Parties and has
boen negotisted by the Parties and their respective counse! and shall be fairly inerpreled in sccordance with
is terms and, in the event of any ambiguitics, no inferences shatl be drawn against either Pasty

28.16 No Third Party Beneficlaries; Disclaimer of Agency. This Agreement 1s fof lhe sule

beasfit of the Partics sad their permitted successors and mssigns, and anthing herern express or imphied shall

cresie of be construed to creste sny third-pany bencficiary rights hereunder Except for provisions herein
expregsly authorizing & Party 1o act for another, aothung in this Agreement shall constitule a Party s 8 legal
repressatative or agent of the olber Pasty. nor shall a Pasty have the nght or authority w assume, creaie of
incur amy liability or any obligstion of any kind, express or qmphed, aganst or in the name or on behall of
the other Party unless otherwise expressly permitied by such other Pany LEacept as olherwise expressly
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provided in this Agreemenl, no Party undenakes 1o perform any obligation of the other Paty, whether
regulstory or cootractual, of (0 assume any responsibility for the management of the other Pany's business.

2817 Ne Licemse. No license under patents, copynghts or any other intellectual propeny right
{other than the limitod licease to use consistent with the terms, canditions and restrictions of this
Agrecment) is granted by cither Party or shall be unplied or arse by estoppel with r2zpect to any
transactions conemplated under this Agreement

.18 Techoslogy Upgrades. Nothing in this Agreement shall imit Sprnt's ability w0 upgrade
its network through the incorporation of acw equipment, new software of otherwise. Sprint shall provide
KMC wriles notice af keast ninety (90) days pnor o the incorparation of any such upgrades in Spnint's
nctwork which will meterially impact KMC's service KM shall be solety responsible for Lhe cost and
GﬂMdM such changes in ¢ts own network

25.1% Bervival. The Partics” obligations under this Agreement which by tasir asture are
intendod to conlinue beyond the laminaion or exprration of this Agreemnent shall survive the ermination or
expirstion of this Agreemest, including withour Limitauon, Sections 204, 210, 22.0. 24.0, 25.0. 27.0, 283,
86 W.11.9.13end 29.17.

2020 Scops of Agreement. This Agiccment is intended 1o descnibe and enable apecific
imerconnection and access W uabundied Network Flements and compensation amangements belween the
Partics. This Agreement does not obligste esther Party to provide arrangements not specifically provided
herein. '

28.2]1 Entire Agrevment. The lerns contained in s Agreement and 2ny Schedutes, Exibi,
Larifls and other documents or instruments referred (s herein, which are incorpurmted into Lhis Agreement by
this referencs, constituie the ealire sgreement between the Partics with respect to the subject matter hereof,
superseding sl prior undersiandings, proposals and other commumcations, oral of written. Nesther Pany
shall be bowad by any preprinied terms additional to ar dif feseut from those tn this Agrecment Lhat may
sppear subssquently in the other Party's form documents, purchase urdens, uotations, scknowledgments,
invoices of other communications. This Agieement may only be medified by a witting signed by an officer
of each Panty.

IN WITNESS WHEREOF, the Partics heretuo have ansed thin Agreement 1o be excculed as of this

day of June 4, 1997. ¢ i

"""nf Fi oM Jn‘l.gftﬂ.M--'c’Q
KMC T Imc. Lrrited Tvteph GMpany ™
a,: P "Y (_..l" R "‘\‘:.:n (,___ L . '- n'-_-. l':

vt TACYOR SHRODAR,  YresWPafcy Tobins 4w g
“Thes; ! \ . P pp ot
Tithe: Tule \.:”” L. A ) !.tﬂ'.“ kl Pko
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SCHEDULE 1.0
PRICING SCHEDULE
I Reciprocal-Componsetion 7740 sport &h
Eompositc-Renc-r$9:0055 por-mimwe-tend-officc Tere-of-50-004-and-tndemra-of 5000151 000 & § 5 per Mo

1} Transit Fuaction
Raie = $0.0015
oL BLV/BLVI Traflic
Rtz =  $0.95 per Busy Line Venflication
$0.49 pes Busy Line Verificabon fnterrupt
(in addition 0 $0.95 for Busy Line Venficauon)
Iv. loterim Number Portability Through Dicect Inward [ial
Terms w be negolisted subject 10 cost-based and compettively neutial cost-recovery

V. $11/E91 1 Services
Where the capability is used the following applicable ratey will appily

Voicet Grade -- Channel Mile Fixed S MO MR
-- Channel Mile Per Mile $2 4t MR
-- D50 Port Charge v so My’

DS-1 - Channel Mile Fixed W S0 MR
-» Channel Mile Per Mule $H o0 MR
-- DSO Port Charge $19 SUMRC

Vi Directory Assistance Rates (where capabilities are available;

L On-line sccess o Spnnt‘s Directory Assistance Servie for an KMC -designated Operator
Bureau. Raic = Non-discrimunatory Tanfl or contract rares and terms

ra Unbranded Directory Assistance. Rate = Cument 1otal rate of 30 25 pee call This
capability may require KMC 1u be responsible for provisioning separate trunk group

3 KMC Branded Direciory Assistance. Rate - (urrently testal sate of $0 25 per call. This
capability may requirc KMC 10 be responatbic [or provisioning separate trunk group
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SCHEDULE 1.0

FPRICING SCHEDULE (continued)

4. License 0 KMC o an KMC-dessgnated Opcrator Burcau Spnint’s directory database.
Rate = Nosdiscriminatory Tariff of contsact rales and lerms

5. Caller-optional call completion capability Ratc = Non-discnminatory Tan(T or coniract
ruies and terms.

VIL Sprist Local Services Resale Discounts Fuor the State of Flonda

All Other Discount - CATEGORY 1 19 30%
Operstor Assistance/DA Discount - CATEGORY I 12 10%
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EXHIBIT A
NETWORK ELEMENT BONA FIDI' “EQUEST

1. Each Perty shall prompily consider and snalyze access 1o 8 new unbundled Network Element
with the submission of 8 Network Elcment Bona Fide Request hereunder. The Network Element Bona Fide
Request process set forth herein docs not apply to those services requesied pursuant o Report & Order and
Notice of Proposed Rulemaking 91-141 (ref. Oct 19, 1992)F 249 and n.603

i A Network Element Bona Fide Request shall be submitted in writing and shall include a
technica’ descripiion of each requested Network Element.

3 The requesting Party may cancel a Network Element Bona Fide Request at any time, bul
shall pay the other Party's reasonable and demonstrable costs of processing and/or implementing the
Network Element Boss Fide Request up o the date of cancellation

4, Within ten {10) busincss days of 1s receipt, the receiving Party shall scknowledge l'ec:lpl
of the Network Element Bona Fide Reques:.

- Except wnder eatnardinary circumstances, within thirty (30) days of us receipt of a
Network Elernent Bona Fide Request, the recerving Party shall provide to the requesting Party a preliminary
analysis of such Network Elemnent Bona Fide Request. The preliminary analysis shall confirm that the
veceiving Party will offer sccess to the Network Element o1 will provide s detauled eaplanation that access
@ the Notwork clement is aot technically feasible sadfor that the reguest does not qualify as & Network
Element thal is required 10 be provided under the Acl

6. Upon receipt of the preliminary analysis, the requesting Panty shall noufy the receiving
Party of its inleat to proceed or pot to proceed withun 3 days

7. The receiving Party shall promptly procecd with the Network Element Bona Fide Request
upon receipt of written suthorization from the requesung Pasty When 1t receives such suthonzabion, the
receiving Party shall prompily develop the requested services. detciimne their availabihy, calculale the
applicable prices and establish installation intervals.

8. As soon as feasible, but not more than ninety (9t days afier its ceccupt of authonzation lo
proceed with developing the Network Elemeat Bona Fide Reguest, Lhe receiving Party shall provide 10 the
requesting Party a Network Element Bona Fide Request quate which will include, at 8 minimum, a
descriplion of each Network Element. the availability, the applicable rates (developed in secordance with
Commission or FCC-spproved pricing methodologies) and the inswailayon intervals

9. Within thirty (30) days of 115 receipt nl the Network Llement Bona Fide Request quote,
the requesting Party musi either confirm wa osder fur the Network Element Bona Fide Request pursyant (o
the Network Element Boas Fude Request quose or scch arbiration hy the Commission pursuant Lo Section
252 of the Act.

10 If » Party to 8 Network Element Bona lade Request heleves that the other Pany s not
requesting, ncgotating or processing the Network Elemeny Buna lide Request in good fath, or dnspulcs a
Aclerminslion, or pnice or cost quote, such Party may seek mediation ot arbilration by the Comn'ission
pursuant to Section 252 of the Act.
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EXHIBIT B
MEET-POINT BILLING PROVISIONS

1. Sprint shall provide KMC with the Switched Access Détal Usage Data (category {101 XX reconds) on an
on-going basis on magnetic tape or via electtonc file transfcr using EMR formal, na later than 10 days efier
the end of the calendar month billing period.

2. KMC provide Sprint with the Swilched Access Summary Usage Data (category 1150XX records) on
mageetic tape or via electrosic file transfer using the EMR format, no later than 10 days after the KMC bill
is readered.

3. In accordance with MECAB guidelines, each Party shall coordinale and exchange ihe billing account
refercace (“BAR”) and billing account cross reference ("BACR ™) numbers for the MB Service, Each Pany
shall eotify the other if the level of billing or other BAR/BACK clements change, resulting in 8 new
BAR/BACK aumber.

4. If Swiched Access Detail Usage Data is not submitted to KMC by Spnntin a tiumely fashion or 1f it is not
in proper format a8 previoualy defined, and if as a resull KMU 13 delayed in billing the 1XCs, Istc payment
charges will be payable by Sprint 10 KMC as prescribed in KMC's access Tanff.

3. I Swiwched Acc Summary Usage Data is not submisted to Spnnt by KMC in a 1smely fashion or if it 1s
not in proper format &3 previously defined, and if as a result Sonint s delayed in billing the [XCs, late

charges will be paysbie to Sprint as prescnibed 1n Sprint’s access Tanff. Excluded from this
movision will be any Switched Access Dewa! Usape Data records nof provided by Spant in a timely
[ashion.

6. In the event KMC detcrmines o offer Exchange Scrvices tn another LATA in which Sprint operates an
sccess tandem, Sprint shall, except in instances of capacity hmitations, permut and enable KMC 1o sub-tend
the Sprint access tandem switch{es) nearest 10 the KMC Rating Point(s) associated with the NPA-NXX(s)
lo/from which the Swilched Access Services are homed. In instances of capacity himilation al a given access
tandem switch, KMC shall be allowed to subtend the next-ncarest Sprint access tandem swilch in which
sufficient capacity is available. The MB percenuages for cach new Raung Paunt/aceess tandem pair shall be
calculated according to ooe of the three methnds identified 1n the MECAR document and consistent with

Exhibit C.

7. KMC shall inform Sprint of the tandem(s) 11 wishes to sub tend in the new |LATA and the partses shall
jointly descrmine the calculation of the billing percentages which should apply for such ammangement
coasistenl with Exhibit C. KMC will deliver notice to Spant of all new routes. Spnint and KMC shall
coafirm tach new route and associated hilling in a Letier of Understanding, and shall file these percentages
in NECA Tariff No. 4, within s reasonable time following recespl of KMC's notice by $pnnt
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EXHIBIT C

MEET-POINT BILLING RATE ELEMENTS

Raic Elemens Buling Company

Camier Common Line KMC

Local Switching KMC

Intercommection Charge KMC

Local Transport Termination SO% of Spont rate & 50% of KMC rate
Local Teansport Facility .

Tandem Switching Sprint

Eatrance Facility Sprint

Intrastate Access - Terminating 10 or Originating from KMC End User Customers

Rats Ejemeni Billing Company
Carrier Comnunon Lioe KMC
Local Switching KMC
Intecconnection Charge KMC
Local Transport Terminstion S0% of Sprint rate & 50% of KMC rate
Local Teaoxport Facility .
Tandem Swilching Sprit
Enunnce Facility Spnnat
. Parties bill the [XCs its own Tanff rate multplicd by the biliing pereentage sdenubicd for it in a

given MB pair, in this Exhibit C, muluplicd by the 1011 facility miles
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an

Exhibit

Performance Standards

Section 1. General

1.1 Sprial shall satisfy all service siandards, intervals, measurements, specifications,
pecformance tequiroments, lschuical requirements, and performance standards (Performance Standards) that
are apecified in this agresment or are required by law o regulation. In addition, Spnnt’s performance under
this Agrecment shall be provided 10 KMC will be. at 2 minimum, al Panity with the perfocrance Sprint
provides iuell for like service(s).

12 Spriat snd KMC agree that generally remedies at law alonie arc sdequale 10 compensate
KMC for acy faikares to most the Performance Standard requirements spectfied 1n this A greement, or for
faibares to provide Customer Ussge Dats in accordance with this Agreement. However, KMC shall have
the right 1o sck injunctive relisl and other equilsble remedies 10 require Sprint (1) 10 cause the service
ordersd by KMC 0 mest the Parformance Sundards specified by the Agreemenl, (ii) instalt or provision
sevvice ordered by KMC withia the Due Dates specified in (his Agreeme.t, to provide repair service for
wobundled cloments at Parity aa Sprisy provides such service 1o itself and end usery, and (iii} 1o provide
Customer Usage Dota in secordame with this A greement.

1.3 Sprint and KMC agree that all financial remedies available to end-user and access customers
for same or like services will be offered 1w KMC. Al such umic that staic or federal commission-approved
cradin/ financial remevlies are put in place between Sprint and any of s KMC customers, Sprint would
renegotiate this mrengement where such arrangements exiat

Section 2. Parity aand Quality Mensuremenis

21 Sprimt will develop self-reporing capabilties comparing Spnmt results with KMC reculus
for the following measurcs of service parity within & months of the effcctive date uf a commussion approved
interconnection and resale agreement between Sprini and KM

Pescentage of Commitment Times Mct - Service (nder

Perceatage of Commitment Times Met - Trouble Repon

Trouble Reports per 100 Access Lincs (Resale only)

Percent Repeated Trouble Reporis

In the event KMC civooses to utilize the Sprint operator serviee platforn the fullowing measures
will be implemented within 6 months of the date of Lirst use by KMC

Averago Toll Answer Time
Average Direclory Assistance Answer 1ime .

All sbove meagures will be implemented 1n a imanner that 1s consistent with the current measures
Sprint makes of ils owm performance.

2.2 Sprimt will develop and implement the fulluw ing measures o later than July 1, 1998,

Pre-Onderins / Orderiag / Provisioning
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Prompt Transmission of Customer Service Record (CSR) [nformation
Prompt transmission of Firm Ovder Conformatien (FOC)
PIC Changes Completed Within 24 Hours

Iptercoapection
Truak Orders on or Before the Committed Duc Date

Firm Order Confirmation (FOC) time delivery

Righix of Wey (ROW) Coaduit and Pole Attachment Availabiluy
Mainiensacs sad Renair

Average Clearing Time - Out of Service

2.3 Sprint will develop and implement the fullowing measures witlun | year of the effecuve date
of & commission approved intercoanection and resale agreemeni belween Speint and KMC'!

Ers-Orderina . Ordering / Provigioning

Disconmect Order Completion Interval
Billicg

Advance Notice of Late Billing Aswociated with the Wholesale Bull

1

Delivery of Machanized Customer Service Recurd (CSR 1 {or
Wholesale Bill Verification

Charges Billed in Cuirent Wholesale Bell Perunl (o 1 Lt 1]
Services

Charges Billed Within 90 day: for Usage Charges
Financial Accuracy of local OCC Bills

Customer Usage Duis - File Transfer

Customer Usage Duta - Timeliness

Customer Usage Data - Accuracy

Maintconace and Reveir

Percent Reporting Trouble Within 5 Days of the Daie installe.d
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Exhibu J:

Intenm Standards for Access to Systems

Onierinx

Sprint will follow the indusiry sandards defined by the Ordenng and Bulling Forum (OBF) for the ordening
of Local Service using an Electronic Dats [nierchange (EDI) electrumic interface for the Local Setvice
Roquest Form (LSR). Sgwist will eso its best €fforis to implement the components of the LSR that weni 10
final clomare in the October 1996 OBF session by July 1, 1997. Any 1ssucs thal go to initial or final closure
ia e Pobruary 1997 scasion will be reviewed to determine which, 1f any. can be sncluded in the July 1,
Im deliverable. Sprint will joindy develop with the KMC an implementation agreement which will
inchade defining a method of tremsport, wing Connect.Direct {CDN) technology. Any open 1ssues after the
Februacy 1997 ODF ecssion wifl be reviewed on a case-by -case basss to develop intenim solutions untl
sysicm changes can be made.

Lre-Ordering

Sprimt will follow industry standards defined by the OLF or other standard setiing budy for the pre-ordenng
validation requestad by KMC as they are defined. Sprint is actively working towards implementng changes
io the operational suppor. |, stems that will facililate the implementation of electronic intcrfaces once
standands are defined. These changes include the following infravirud ture projects

Consolidstion and standantizstion of wlephone number assignmcnt vy stems
Consolidation sabd standardization of sddresses
Mechanization of services snd fearures avatlabiity

Sprint will share the projected implementation dates of these infrastructute projects as they become
svailable and is willing 10 provide monthly status reports and progect resiews ay necessary - Sprint wall
commit (0 & project completion date and & specific techaslogy Giw impleentation nf clecuonic imicrfaces
for pre-ordering validation af the ime industry siandards go to sniual closure  The elecuonic interface will
be implemented within twelve months of the industry standards beang defined

Speint currenily does nol provide exact xppointment Umcs (o our end users and 15 nod i a posstion o offet it
to KMC. Sysicm ped process modifications are being reviewed 0 determane the scope of implemenung dus
functionality. A tumelineg, including the electronic interface, will be provided when the system analysis 15

compleie.

Spriot will work with KMC in the interim 1o develop work asounds s that KMU can et the pre-ordenng
validstion information as quickly ss possible
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Usene Exchanzy

Spriat correatly oxchanges usage recocds with CLECs in Eachange Mcisage Record (EMR) formal using
mag tapes. Baginning 7/1/97, we will be able to forward that usage via CDN or Network Daia Mover
(NDM) sochaclogy. The OBF is currently looking at new requirements which wifl be implemenied once the
issues go to lnitial Closure. Sprint will work with KMC 10 devetop other options if necessary,

Bilkiar Information

Sprial, in the interim, will bill loca) resale services in the Customer Record and Bitling (CRB) system with a
tramsition isio the Copomer Access Support System (CASS), which 1s a CABS like system, in 1997
sysiem modifications are made. Unbundled Network Elements and Interconnection services are planned o
be billed im CASS in 1997, hbowewer, some interim solution may be required until funclional and contraciusl
requirements are fulty defined and billing system and network software modifications are implemented.
These interitn solutions may include using CRB or a personal computcr based sofiware solution. The CRB
sysiem is capable of providiag the end user bill sn industry standard ED] format. The CASS bill is in
industry standard OBF Billing Outpur Specifications (BOS) formal and can be usnsmitied via
Cossect:Direct based on cusiomer specifications. Sprint also provid«s an on-line bill viewer option with
the CASS bills. Sprint will work with KMC 10 develop other options 1f necessary.

Eauk Manggement

Sprint will follow industry standards defined by the Elecromc Commumcsuon Implementation Committee
(ECIC), & committee of the Telecommunication Industry Forum (TCIF), for the exchange of fault
mansgemen! information requesied by KMC when they are defined  Spnat is actively working on replacing
the Astomated Repair Bureau system (ARBS) with a more sopiusticated “ubject-onented™ system called
Roceive Repalr Systemn (RRS) that wall faciluate the implement. i al ele tronie communications once
standards s defined.

Sprint will commit to & groject completion date (or implenientatiun of electronic communications for the
exchange of fsult mansgement information at the ume industry standards go to imual closure. The
electronic interface will be implemented within twelve monthis of the industry standards being defincd
Currently, the ECIC standerds call for the use of an clectronie bonding gateway using T1.227 and T1.228
siandards.

Sprint will work with KMC in the intenm 10 develop wurk arounds so that KMC can get the fault
mansgement infarmation as quickly as posuiblc
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