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Please state your name, address and business affiliation.

My name is Paul Kouroupas. I am Vice President, Regulatory and External
Affairs for Teleport Communications Group Inc.. My business address is
2 Lafayette Center, 1133 21st Street, N.W., Suite 400, Washington, D.C.
20036.

On whose behalf are you testifying?

I am testifying on behalf of Teleport Communications Group Inc., and its
Florida affiliate, TCG South Florida.

Please summarize your background and experience.

I have worked for TCG for over five years, representing TCG before state
public utility commissions throughout the country. For the past three years,
I have been responsible for negotiating and overseeing the implementation
of interconnection agreements with incumbent local exchange carriers
(“ILECs"), including BellSouth Telecommunications, Inc. ("BellSouth"),
both prior and subsequent to the passage of the federal Telecommunications
Act of 1996 (“Act”).

I graduated from Temple University in Philadelphia, Pennsylvania
with a Bachelor’s degree in Communications. I also graduated from the
Catholic University of America’s Columbus School of Law with a Juris
Doctorate degree and a specialty in Communications Law.

What is the purpose of your testimony?

The purpose of my testimony is to discuss BellSouth’s unilateral declaration
that calls placed by BellSouth end users to Internet Service Providers
(“ISPs") served by TCG’s Florida affiliate, TCG South Florida, are not

subject to the reciprocal compensation arrangements established in TCG’s
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Interconnection Agreement with BellSouth.! I also explain why BellSouth’s
belief that traffic to ISPs is somehow “exempt” from compensation of any
kind is erroneous.
What are your conclusions?
BellSouth’s action is so fundamentally unjustified and arbitrary that any
state regulator might correctly dismiss its position summarily. I note that
TCG’s complaint discusses a number of state cases where regulators did
just that. At least fourteen states have required incumbent local exchange
carriers to pay reciprocal compensation for traffic terminated to ISPs, and
no state has upheld the ILEC position that BellSouth has embraced in this
case. In fact, BellSouth’s position suffers from three flaws, any of which
could constitute a basis for the Commission to uphold TCG’s complaint.
First, the plain language of TCG’s Interconnection Agreement makes clear
that traffic destined for ISP end users is subject to reciprocal compensation
arrangements. Second, at the time TCG and BellSouth entered into the
Interconnection Agreement, this Commission had previously concluded in
a written order that end-user access to an ISP is local exchange traffic
Third, BellSouth’s attempt to camouflage its behavior by referencing
Federal Communications Commission ("FCC") policies is entirely
groundless.

I believe it is important for the Commission to act as expediently as

possible to grant the relief sought in TCG’s complaint. Otherwise,

'Throughout the remainder of my testimony, whenever I refer to TCG I am

also referring, where appropriate, to TCG South Florida.

2Order No. 21815 issued September 5, 1989 in Docket No. 880423-TP; see

89 F.P.S.C. 9:7 at 30 (1989).
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BeliSouth will continue to have the incentive to adopt post-agreement
unilateral actions with respect to future interconnection issues that could
financially harm TCG, or another alternative local exchange company
(“ALEC").

Can you summarize the nature of the dispute between TCG and
BellSouth?

Yes. The dispute originates from the Interconnection Agreement between
TCG and BellSouth. Under the Telecommunications Act of 1996, the
Florida Commission has the primary jurisdiction to approve and administer
this Interconnection Agreement. This Commission has done so by
approving the BellSouth-TCG agreement in Docket No. 960862-TP, a copy
of which is attached to my testimony as Exhibit __ (PK-1).

Section IV.C of the Interconnection Agreement provides that “[e]ach
party will pay the other for terminating its local traffic on the other’s
network at the local interconnection rates,” as set forth in the Agreement.
Local traffic is defined in Section 1.D. of the Agreement as:

any telephone call that originates and terminates in the same

LATA and is billed by the originating party as a local call,

including any call terminating in an exchange outside of

BellSouth’s service area with respect to which BellSouth has

a local interconnection arrangement with an independent
LEC, with which TCG is not directly interconnected.
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Approximately ten months after the Interconnection Agreement was
approved by the Commission, BellSouth apparently decided unilaterally
(i.e., without negotiating the issue with TCG or requesting guidance from
ﬂﬁs Commission) that local exchange calls from BellSouth’s customers to
customers of TCG who offer enhanced, information service access to the
Internet should no longer be deemed “local traffic” but should instead be
classified as “interstate access service.” Internet Service Providers are
perhaps the largest subset of entities that are also referred to as “information
service providers,” and “enhanced service providers.” The three terms are
largely synonymous.® Since well before the AT&T divestiture or the
creation of long distance access charges such information services have

been differentiated from the end-to-end telecommunications services that

may be subject to interstate access service charges.

Is TCG’s local exchange service offering designed according to industry
standards and practices?

Yes. TCG offers local service to its ISP customers per its price list for
business customers consistent with established practice and Florida Public
Service Commission (“FPSC”) statutes and rules. In this respect, TCG’s
practice is identical to BellSouth’s. BellSouth bills customers who call
TCG’s ISP customer for a local call. BellSouth bills its own customers who
call any ISPs who are also BellSouth customers as if this is purely a local
exchange call. After the Commission approved their Interconnection

Agreement, TCG included ISP traffic in the total terminating minutes that

*Some “information services” do not involve computer processing; however,

this distinction is not relevant to the matter at hand.

4
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forms the basis for billed minutes, and BellSouth paid those bills; BellSouth
likewise billed TCG on the basis of total terminating minutes that included
ISP traffic, and TCG duly paid BellSouth’s bills under the terms of the
Agreement. This exchange of traffic data simply extended the negotiated
agreement under which TCG and BellSouth conducted business prior to the
Commission’s approval of TCG’s Interconnection Agre;::ment with
BellSouth.
What changed the relationship that TCG and BellSouth had under their
Interconnection Agreement approved by the Commission?
Nothing — other than BellSouth’s unilateral action that created this dispute.
On or about August 12, 1997, BellSouth notified TCG and other ALECs
that it would “neither pay, nor bill, local interconnection charges for traffic
terminated to an [enhanced service provider],” which “includes a variety of
service providers such as information service providers...and internet
service providers, among others.” A copy of the August 12, 1997 letter
from BellSouth is attached to my testimony as Exhibit __ (PK-2).
Is there any valid justification for BellSouth’s action of August 12th?
None whatsoever. BellSouth chose to withhold reciprocal compensation
payments unilaterally, i.e., without seeking guidance from any regulatory
authority and without regard to the terms of its Interconnection Agreement
with TCG. There are three blatant flaws in BellSouth’s rationale for its
unilateral action.

First, the plain language of TCG’s interconnection agreement makes
clear that traffic destined for ISP end users is subject to reciprocal

compensation arrangements. Although the Internet is now the predominant
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form of information service in use in the U.S., many other such services
have long existed.* In all instances, the information or enhanced service
has been treated as a separate transaction from the local call used to access
the ISP. Thus, BellSouth’s own long standing billing and tariff
development processes have consistently treated calls to ISPs as local calls
subject to reciprocal compensation arrangements.

Second, at the time BellSouth and TCG entered into their
Interconnection Agreement and at the time the Agreement was approved by
the Commission, the FPSC had held, consistent with the testimony of a
BellSouth witness, that calls terminated to ISPs are to be treated as local
exchange traffic.

Third, BellSouth’s attempt to camouflage its behavior by referencing
FCC policies is entirely groundless. BellSouth states that ISPs are “exempt”
from interstate access charges but that traffic to ISPs is “interstate access
traffic.” This is not correct. Although the treatment of ISPs has been
popularly referred to as an “exemption,” this shorthand expression does not

accurately reflect interstate access charge rules.

Q. Can this dispute be resolved solely by referencing the TCG-BellSouth

Interconnection Agreement?

‘Providers like Compuserve and Prodigy were in this business for many
years prior to the current period of rapid growth in Internet and Information
Service usage (like America Online). Many other specialized providers of the same
services, such as General Electric Information Services Company (GEISCO),
operations by Rockwell, Tymnet and many other have all operated information
services that could be accessed on a local dial up basis, among other means.

*BellSouth Telecommunications, Inc.’s Answer and response to TCG
Complaint, p.6, par. 25.
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Yes. The fact that these calls have been treated as local traffic billable by
BellSouth and TCG is not contested. I explain below why these same calls
are not interstate access service. Therefore, TCG’s position can be upheld
simply from the literal words in the Interconnection Agreement. TCG’s
position also is sustained by the context in which the Interconnection
Agreement was developed and approved by the Commission. Prior to the
Commission’s approval of the Interconnection Agreement at issue, TCG
and BellSouth were operating under a prior negotiated agreement approved
by the FPSC under state law. Thus, during negotiations with TCG, and
prior to approval of the Interconnection Agreement by the Commission,
BellSouth had available to it the facts which would have indicated that some
portion of TCG’s and BellSouth’s local traffic involved calls to ISPs.
Nevertheless, BellSouth never raised any issue concerning local calls to
ISPs in its negotiations with TCG or in the proceeding conducted by this
Commission to approve the interconnection agreement.

Are local calls placed to ISPs actually “interstate access service” as
BellSouth contends?

No. BellSouth’s claim is based upon its notion that there is an interstate
access charge “exemption” for ISPs, thus indicating (to BellSouth) that ISPs
are otherwise the same as the interexchange carriers that do pay interstate
access charges. It is true that the FCC has referred to an “exemption”
several times since the creation of access charge tariffs in 1984; although

recently the FCC has used more precise language.® The FCC’s previous

®*For example, in its Access Charge Reform order issued in May, 1997, the

FCC refrained from describing the current treatment as an “exemption,” stating
instead that it had determined earlier that ISPs “should not be required to pay

7
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shorthand references were not correct. No such exemption is codified in
the interstate Access Charge Rules.” In fact, until the FCC recently added
“information service providers” to an advisory panel on universal service,
neither the term “information service provider,” nor “enhanced service
provider” appeared in the Part 69 rules.

Those rules specify three types of interstate access charges: End
user charges, carrier’s carrier charges paid by IXCs (which includes
switched and special access) and special access surcharges.® ISPs pay end
user charges; hence they are not “exempt” from access charges.

Q. Is there any type of FCC exemption for ISPs regarding the “interstate
access service” under which BellSouth attempts to classify calls to ISPs?
A. No, any rudimentary understanding of FCC rules proves that ISP traffic is
not interstate access service as identified in the TCG-BellSouth Agreement.
The most fundamental component of interstate access service is the

switching function itself. Under the FCC rules, these switching charges are

interstate access charges." It concluded that “ISPs should remain classified as end
users for purposes of the access charge system” and carefully did not compare ISPs
to interexchange carriers. Access Charge Reform; Price Cap Performance Review
for Local Exchange Carriers; Transport Rate Structure and Pricing End User
Common Line Charges; First Report and Order; CC Dockets No. 96-262, 94-1,
91-213, and 95-72; (FCC 97-158) May 16, 1997, at paras. 341-348.

47 Code of Federal Regulations, Part 69.

¥47 CFR 69.5 (c). Section 69.115 reflects the same language about the
special access surcharge. The special access surcharge applies to equipment
connected to interstate common carrier private line services that allows the
equipment user to access local public switched network lines. The special access
surcharge provisions are interesting in this case because they do contain several
true “exemptions.” Section 69.115(¢). An ISP arrangement does not fit within any
of these exemptions; therefore ISPs are exclusively considered “end users” for
purposes of collecting the interstate subscriber line charges.

8
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payable only by “interexchange carriers.” However, ISPs are not carriers
subject to the access charge rules. ISPs, defined as enhanced service
providers under the FCC rules, are excluded from any interstate regulation.
Séction 64.702 of the FCC rules provides:

[Tlhe term enhanced service shall refer to services offered
over common carrier transmission facilities used in interstate
communications which employ computer processing
applications that act on the format, content, code, protocol
or similar aspects of the subscriber’s transmitted
information; provide the subscriber additional, different or
restructured information, or involve subscriber interaction
with stored information. Enhanced services are not
regulated under Title II of the Act (emphasis added).'®

In order for ISPs to be liable for interstate carrier’s carrier charges, the
FCC would first have to assert jurisdiction over ISPs, and, in effect,

designate these entities to be the equivalent of interexchange carriers.

Because the FCC has not done so, ISPs can only be treated strictly as end

°47 CFR 69.106 (a) “Except as provided in § 69.118, charges that are
expressed in dollars and cents per access minute of use shall be accessed upon all
interexchange carriers that use local exchange switching facilities for the provision
of interstate or foreign services.” (Emphasis added). The FCC Access Charge
Reform Order (above) made certain changes to this section of the rules but did not
change their exclusive application to interexchange carriers. Entities other than
common carriers can acquire switched access services from ILECs, but they must
take several affirmative steps in order to do so, including obtaining a Carrier
Identification Code (CIC) and ordering the service under the ILLECs Access Service
Request procedure, a process separate from ordering local exchange services.

!°The remainder of section 64.7 concerns requirements for regulated
common carriers to provide enhanced services outside of Title II regulation.
Certain protocol conversions necessary for the operation of telecommunications
carrier networks are not enhanced services. Neither of these circumstances has any
bearing on the current complaint proceeding.

9
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users.””  As end users, these entities afe, at the present time,
indistinguishable from other residence or business users in Florida. A call
from an BellSouth customer to a business customer of TCG’s entitles TCG
to the reciprocal compensation payment.

Is there any basis that would preclude the Florida Comm:ission from
treating calls to ISPs as calls to any other Florida business?

No. Because the FCC has not defined ISPs as interexchange carriers and
has treated these entities strictly as end users, this Commission maintains
its jurisdiction to ensure that they are treated as end users for purposes of
the TCG-BellSouth Interconnection Agreement. I understand state
regulatory jurisdiction over telecommunications to be “residual.”? If the
FCC has not asserted jurisdiction nor preempted state oversight, this
Commission can act as long as there is no state restriction on its powers to
do so. The Commission should ensure competitive neutrality by treating
all local calls in the same manner.

In addition, BellSouth’s current position would have the effect of
creating a class of inter-carrier traffic that would not be compensable as
gither local calls or exchange access service. State regulators also have
jurisdiction concerning the recovery of costs of such calls in order to
prevent such costs from being unrecoverable by carriers, a situation which
might create a taking of a local carrier’s property without compensation.

How does an ISP’s offering of an enhanced service affect this dispute?

11Of course, an ISP may purchase interexchange services from a provider

that is itself subject to carrier’s carrier charges.

“2Jowa Utilities Board v. FCC, 120 F.3d 753 (8th Cir.1997).

10
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By definition, enhanced services involve electrénic transactions that are not
found in telecommunications transmission services. ISPs connect the trunks
acquired from a local service provider (including BellSouth) to computer
data routers or servers. The router hardware and software convert the
traffic to data packets using the Transmission Control Protocol/Internet
Protocol (TCP/IP), the underlying data format for the Internet. The ISP
subscribers’ traffic is never again recognizable as an ordinary analog or
digital circuit switched message. In other words, the traffic remains under
the TCP/IP packet system from the point where it is converted by the
routers. Traditional voice traffic, or, for that matter, “data” traffic between
two computers with modems does not involve this type of permanent
conversion of transmission signals into packets.

You noted that the FCC has recently tried to be more precise by
avoiding references to an ISP “exemption.” Has the FCC characterized
the information service (i.e., the TCP/IP protocol conversion) as being
distinct from a local call?

Yes. In its Order adopting the new universal service provisions of the
Telecommunications Act, the FCC stated:

We agree with the Joint Board's determination that Internet
access consists of more than one component. (Footnote:
[Joint Board] Recommended Decision, 12 FCC Rcd at 323.
Internet access consists of both a network transmission
component and an information service component.)
Specifically, we recognize that Internet access includes a
network transmission component, which is the connection
over a LEC network from a subscriber to an Internet Service

11
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Provider, in addition to the underlying information service.”

This interpretation reflects the fact that a true information service
permanently changes the character of the incoming local call to TCP/IP or
other protocol and provides additional, different or restructured information
and involves subscriber interaction with stored information.

Q. Has the FCC endorsed the characterization that the information service
is separate from the local call?

A. Yes, it has. Several of the Regional Bell Operating Companies ("RBOCs")
argued to the FCC that certain services it offered did not require the fully
separated subsidiary specified in Section 272 of the Telecommunications
Act for interLATA services, embracing the notion that the information
service was separate from the call made to access the service. For example,

Ameritech argued:

If the mere possibility of access from a distant LATA
transforms a[n]... information service into an interLATA
information service, virtually all information services would
become interLATA.
* * % *

‘InterLATA Information Service’ is a term of art. It applies
to the situation where the BOC provides transport across
LATA boundaries bundled with its information service. If
an entity other than the BOC provides end users with the
interLATA transport, there is no interLATA information
service. Rather..there are two services being provided to
the end user - interLLATA service and information service."

13Federal-State Joint Board on Universal Service, Report and Order, CC
Docket No. 96-45, (FCC 97-157), May 8, 1997 at para. 83.

HImplementation of the Non-Accounting Safeguards of Sections 271 and
272 of the Communications Act of 1934, as amended, CC Docket No. 96-149
(First Report and Order and Further Notice of Proposed Rulemaking, issued
December 24, 1996), Ameritech Reply Comments dated August 30, 1996 at page

12
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BellSouth apparently concurred with the “dual transaction” characterization
of the telecommunications transmission (i.e., local service) and information
service component that the RBOCs advocated and the FCC adopted,
arguing that “...for an information service to be considered an interLATA
information service, the BOC must provide as a necessary component
thereof telecommunications between a point located in one LATA and a
point outside that LATA."*

Competitive neutrality commands the same result irrespective of
what type of entity provides the information service: a BOC, another LEC
or an unaffiliated ISP, or what entity provides the ISP’s transport service.
TCG’s service to ISPs are the same as the “BOC” service to ISPs referenced
above. TCG’s local service offerings to ISPs are in no way “bundled” with
any interLATA or interstate transport service, and TCG’s ISP customers
take interLATA transport from a variety of long distance carriers that are
not affiliated either with the ISP or with TCG.

Has BellSouth’s past behavior and positions contradicted its current
assertion?

Yes. The way in which BellSouth now wishes to interpret its
interconnection agreements, local calls to ISPs would be, in effect, zero-
rated feature group switched access calls. It would have been simple for
BellSouth to have placed references in its interstate and intrastate tariffs
noting this treatment. It has never done so. If the calls to ISPs were

interstate access traffic, BellSouth was required by FCC rules in effect since

34.

Y>First Report and Order, Id., para. 110.

13



O 0 Oy W A W N e

[ T T N T N I e e e e e e o T e
W N = D D e N s W N = O

1984 to (a) count these minutes for purposes of determining its local
switching element per minute revenue requirement under Section 69.106 of
the rules; (b) deduct these minutes for purposes of computing the required
méssage unit credit for interexchange carriers under the same rule; and (c)
account for these minutes in its jurisdictional separations studies. It never
did these things. To the extent these requirements have been modified by
price cap regulation, BellSouth’s previous access charge calculations would
still be incorrect.

Is it possible for BellSouth (or TCG) to begin counting ISP calls
separately from other local calls?

No, it is unlikely that such data collection would be feasible absent a major
change in the status of ISPs. As I stated, treating calls to ISPs as interstate
access service would involve a major revision in the current application of
access charges and the current status of ISPs. It would also create an
enormous logistical problem for any local carrier, because there is no direct
way to identify ISP calls accurately, i.e., without possibly under-counting
or over-counting the traffic. For example, one local carrier may not be able
to review the individual billing records of a competing carrier’s customers
without first seeking each individual customer’s express consent. The
Telecommunications Act of 1996 significantly increased restrictions of the
use of Customer Proprietary Network Information or CPNI, and may well
limit this use of data for customers of a competing carrier.'® Thus, the

Commission should properly conclude that BellSouth’s past practices,

'The new requirements are contained in Section 222 of the

Communications Act, as amended.

14
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tariffs and operating procedures all contradict its current assertion that calls
to ISPs are “interstate access service.”

Should the Commission be concerned with the "self-help" manner in
which BellSouth withheld payments from TCG for traffic terminated
to ISPs and its impact on TCG?

Yes. As I have demonstrated, BellSouth’s position concerning reciprocal
compensation for local calls to ISPs is entirely unfounded. Equally
disturbing, however, is the manner in which BellSouth made its decision to
stop including Epcal calls to TCG’s ISP customers in the calculation of the
total number of minutes terminated on TCG’s network. Rather than
seeking regulatory guidance (from either this Commission or the FCC)
prior to withholding payments, BellSouth implemented its erroneous
interpretation of the Interconnection Agreement unilaterally. Even if
BeliSouth had a colorable basis to believe that calls to ISPs were not subject
to any intrastate or interstate compensation for TCG — which it did not
have — sound business practices on BellSouth’s part should have been to
seek regulatory guidance. It did not do so. Instead, it implemented a tactic
that has impaired TCG’s cash flow until the matter is resolved. With its
cash flow limited by BellSouth’s unilateral action, TCG is less able than it
otherwise would be to expand its network, market its services and offer
more effective competition to BellSouth.

Are there issues besides reciprocal compensation for local calls to ISPs
that BellSouth may attempt to game in this way in the future?
Unfortunately, yes. BellSouth’s tactics at issue here could be repeated in

other areas so as to damage the financial viability of local competition by

15
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TCG and other ALECs. ALECs began offering competitive switched
services in the 1994-95 time frame because technological developments had
reduced the economic entry barriers that had previously precluded such
competition. The costs of entry were (and are still) significant. However,
these entry costs were moderated by new regulatory policy, such as
requiring ILECs to offer certain network elements on an unbundled basis.
In addition, ALECs themselves had to work to ensure that the entry costs
did not render their businesses financially untenable. They did this by
being committed to highly focused customer marketing strategies, and
maintaining maximum flexibility to adapt to changing market conditions.
In this instance, ALECs’ competitive responses involved increased
marketing to ISPs. ILECs also developed new Internet access services
themselves and began to market to independent ISPs. But the ALECs had
begun to address this segment earlier and with greater vigor than the
ILECs. Now, BellSouth, having been bested in the market segment for
serving ISPs has responded by making ill-founded arguments that seek the
ability to deny ALECs compensation for the local traffic they have won.
As competition grows, the smaller, leaner ALECs may well win
other market segments from ILECs. If each time this occurs the ILEC,
with its greater resources overall, is able to fabricate a dispute with ALECs
out of whole cloth and thus invoke costly regulatory processes, local
competition could be stymied for many years.
Is there anything the Florida Commission can do to discourage future
behavior of this sort by any local carrier within its jurisdiction?

16
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Yes. The Commission can grant TCG’s requests that all funds withheld by
BellSouth for termination of traffic be immediately remitted to TCG, and
that it receive interest payments on the withheld payments. Interest
payments represent only compensation for the time value of the monies
seized by BellSouth; this value may well be far less than the economic
opportunity costs that TCG has experienced because of BellSouth’s action.
At the least, interest payments by BellSouth are a proper remedy for the
Commission to apply in order to try and minimize future predatory
behavior by BellSouth.

Do you have any additional testimony at this time?

No.

17



Exhibit (PK-1)
Page 1 of 123
Docket No. 980184-TP

AGREEMENT

THIS AGREEMENT is made by and between BeliSouth Telecommunications,
Inc., ("BellSouth”™), a Georgia corporation, and Teleport Communications Group, Inc., a
Delaware corporation, on behalf of itself and its wholly owned subsidiaries, (collectivety
referred to as "TCG"), and shall be deemed effective as of July 15, 1988. This
agreement may refer to either BellSouth or TCG or both as a “party” or “parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabarma, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and |
Tennessee; and

WHEREAS, TCGis a local exchange telecommunications company
authorized, has applications pending, or may make application to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic for the purposes of fulfiliing their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996;

NOW THEREFORE., in consideration of the mutuat agreements contained
herein, BellSouth and TCG agree as follows:

L. Definitions

A, Affiliate is defined as a person that (directly or indirectly) owns or
controls, is owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term “own” means to own an
equity interest (or equivalent thereof) of mere than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.
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C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth or TCG or from another telecommunications
company such as a wireless telecommunications provider through the network of
BellSouth or TCG to an end user of BellSouth or TCG.

D. Local Traffic is defined as any telephone call that originates and
terminates in the same LATA and is billed by the originating party as a local call,
including any call terminating in an exchange outside of BeliSouth’s service area with
respect to which BellSouth has a local interconnection arrangement with an
independent LEC, with which TCG is not directly interconnected.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end userss of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Interim Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that shouid be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to Interim Number Portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes alt
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for interim Number Portability less ail minutes attributable to terminating party pays
services.

G. Percent of Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only appear local due to
Interim Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Interim Number Portability less
intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 {"Act') means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the

Communications Act of 1934 (47 U.S.C. § 1 et. seq.).

I Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF),
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which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Special Report SR-
BDS-000983, containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECS or by one LEC in two or
more states within a single LATA.

J. Muitiple Exchange Carriers Ordering and Design Guidelines for
Access Services--Industry Support Interface ("MECOD") means a document
developed by the Ordering/Provisioning Committee under the auspices of the OBF,
which functions under the auspices of the Carrier Liaison Committee of the ATIS. The
ECOD document, published by BellCore as Special Report SR-STS-002643,
establishes methods for processing orders for access service provided by two or more
focal carriers (including a LEC and a CLEC).

il Purpose

The parties intend that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each party's obligations
under sections 251, 252 and 271 of the Act. The access and interconnection
obligations contained herein, when implemented, are intended to enable TCG {o
provide competing telephone exchange service to residential and business subscribers
within the nine state region of BellSouth. To the extent the items in 47 U.S.C. §
271(c)(2)(B) are contained within this Agreement, the parties intend and expect that
with the successful implementation of this Agreement, BellSouth will satisfy the
requirements of 47 U.S.C. § 271(c)(2)(B).

L. Term of the Agreement
A, The term of this Agreement shall be three years, beginning July 15, 19%8.

B. The parties agree that by no later than December 1, 1998, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning July 1, 1999.

C. If, within 135 days of commencing the negotiation referred to in Section I
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March
2,1999. The parties further agree that in the event the Commission does not issue its
order prior to July 1, 1999 or if the parties continue beyondJuly 1, 1999 to negotiate the
local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or negotiated by the
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parties, will be effective retroactive to July 1, 1999. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

V. LocalInterconnection (47 U.S.C. §251(c)(2), §252(d)(1),(2), §271(c)(2)(B)(i))

- A, The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section will comply with the requirements of sections 251,
252 and 271 of the Act upon successful implementation of this Article.

B. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement.

C. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, incorporated
herein by this reference. Each state to which this Agreement applies will be billed
separately. The charges for local interconnection are to be billed monthly and payable
quarterly after appropriate adjustments pursuant to this Agreement are made. To the
extent TCG will connect to BeliSouth's access tandem and BellSouth's end offices the
rate for TCG's local interconnection will be a combination of tandem and end office
rates. BellSouth agrees that the local interconnection rate it shall pay to TCG shall be
computed using a similar percentage of tandem and end office rates. The rate will be
determined as an average of end office routed minutes and tandem routed minutes.

0. The first six month period of traffic exchange under this Agreement in
each state is a testing period in which the parties agree to exchange data and render
billing. However, no compensation during this period will be paid. [f, during the second
six month period, the monthly net amount to be billed prior to the cap being applied
pursuant to subsection (E)of this section is less than $40,000.00 for each state, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period -$40,000.00; 3rd period-
$30,000.00; and 4th period--$20,000.00. The cap shall be $0.00 for any period after
the expiration of the 4th six month period.

E. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use calculated for each party and any affiliate of the party providing local
exchange telecommunications services under the party's certificate of necessity issued
by the Commission. Each party will report to the other a Percentage Local Usage
("PLU") and the application of the PLU will determine the amount of local minutes to be
billed to the other party. Until such time as actual usage data is avaitable or at the
expiration of the first year after the initation of traffic exchange pursuant to this
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Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, Aprit, July and
October of each year, the parties shall update their prospective PLU.

F. The parties agree that there are four appropriate methods of
interconnecting facilities: (1) virtual collocation where physical coliocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party;
and (4) upon mutual agreement as to technical feasibility, the parties may also
interconnect on a mid-span basis. Rates and charges for collocation are set forth in
Attachment C-13, incorporated herein by this reference. Facilities may be purchased at
rates, terms and conditions set forth in BeliSouth's intrastate Switched Access (Section
E6) or Special Access (Section E7) services tariff or as contained in Attachment B-1 for
local interconnection, incorporated herein by this reference. :

G. The parties agree to accept and provide any of the preceding methods of
interconnection. TCG shall establish a point of interconnection at each and every
BellSouth access tandem within the local calling area TCG desires to serve for
interconnection to those end offices that subtend the access tandem. Alternatively,
TCG may elect to interconnect directly at the end offices for interconnection to end
users served by that TCG end office. BellSouth will connect at each TCG end office or
tandem inside that local calling area. Such interconnecting facilities shall conform, at a
minimum, to the telecommunications industry standard of DS-1 pursuant to BeliCore
Standard No. TR-NWT-00498. Signal Transfer Point, Signaling System 7 (“SS7")
connectivity is required at each interconnection point. BeliSouth will provide out-of-
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accardance with the technical specifications set forth in
the BeliSouth Guidelines to Technical Publication, TR-TSV-000905. The parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party. the appropriate intrastate access tariff, as
amended from time to time will apply.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (F) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

i TCG agrees to use NXX codes in a manner that will allow BellSouth to
distinguish Local Traffic (measured and flat rate} from intraLATA toll traffic. If either
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party provides a service to its end user customers where said customers were provided
a unique local calling area, the parties agree to provide such service using a unique
NXX code, to provide 60 days advance written notice to the other party of the offering of
such a service, and if both of the preceding conditions are met, to treat the
interconnection of such traffic as local.

J. If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a local end user of: (1) a
local exchange telecommunications company other than BellSouth (“ICO™or TCG: or
(2) another telecommunications company such as a wireless telecommunications
service provider, the party performing the intermediary function will bifl a $.002 per
minute charge over and above the local interconnection rates set out in this section.
The parties agree that any billing to the ICO or other telecommunications company
under this section shall be pursuant to subsection (L), infra of this section.

K. Except where the conditions of paragraph (M), infra, are met, when the
parties jointly provide an exchange access connection for an interexchange carrier -
(“IXC"), each party will provide their own exchange access to the IXC on a muiti-bill,
multi-tariff meet-point basis pursuant to subsection (L), infra. Each party will bill its own
exchange access rates to the IXC.

L. The parties agree that the Company functioning as the end office-also
functions as the Initial Billing Company ("1BC"). The Party providing the intermediary
function bills as the Subsequent Billing Company (“SBC"). The IBC will issue summary
records to the SBC, in accordance with OBF Guidelines. The Parties will conduct this
business in accordance with the MECABs and MECOD guidelines defined in Section 1
of this Agreement. The Parties agree to work cooperatively to support the work of the
Ordering and Billing Forum (“OBF") and to implement OBF changes to MECABs and
MECQOD in accordance with the OBF Guidelines. BellSouth shall provide the billing
name, billing address and CIC of the IXCs on magnetic tape or via electronic¢ file
transfer using the EMR format in order to comply with the MPB Notification process as
outlined in the MECAB document,. The Parties agree to permit the other to concur in
its tariffs and to promptly execute any documentation necessary for such concurrence.

M. When one party to this Agreement (LEC A) delivers to the other party
(LEC B) exchange access traffic from LEC A's access tandem using facilities that are
collocated at LEC B's end office, the Feature Group Interconnection Compensation
(FGIC) plan described in Attachment B-1A, incorporated herein by this reference, shall
apply. FGIC shall apply to both originating and terminating exchange access traffic so
long as the conditions of this subsection are met. When FGIC is applied, LEC A may,
at its option, render a single bill to the IXC.

N. When either party delivers calls with unique dialing codes (i.e. time,
weather, N11, 900 and 976 calls), the calls shall be delivered in accordance with the
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serving arrangements defined in the LERG. To the extent unique billing arrangements
with information service providers are required, BellSouth agrees to provide assistance
to TCG in making such arrangements.

0. The ordering and provision of all services purchased from BellSouth by
TCG shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities
Based) as those guidelines are amended by BellSouth from time to time during the term
of this Agreement. To the extent TCG provides such guidelines to BellSouth, the
ordering and provision of all services purchased from TCG by BellSouth shall be
pursuant to those guidelines, as amended by TCG from time to time during the term of
this Agreement.

V. IntralLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay to the other party BellSouth's intrastate terminating
switched access rate, inclusive of the Interconnection Charge and the Carrier Common
Line rate elements of the switched access rate. The parties agree that the terminating
switched access rates may change during the term of this Agreement and that the
appropriate rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toil traffic, each party shali pay
the other BeliSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the calil.

If TCG is the BellSouth end user's presubscribed interexchange carrier or if the
BellSouth end user uses TCG as an interexchange carrier on a 10XXX basis, BellSouth
will charge TCG the appropriate tariff charges for originating network access services.
if BellSouth is serving as the TCG end user's presubscribed interexchange carrier or if
the TCG end user uses BeliSouth as an interexchange carrier on 2 10XXX basis, TCG
will charge BellSouth the appropriate BellSouth tariff charges for originating network
access services.

C. The parties agree that to the extent either party provides intralLATA toll
service to its customers, it may be necessary for it to interconnect to additional access
tandems that serve the end office of the customer outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the other party’s
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated.
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E. Each party will provide to the other the appropriate records necessary for
billing intralLATA 800 customers. The records provided will be in a standard EMR
format for a fee of $0.013 per record.

F. If. during the term of this Agreement, either party provides intert ATA 800
services, the party will compensate the other for the origination of such traffic pursuant
to the appropriate tariff. The party shall provide the appropriate records for billing
pursuant to subsection E, above.

G. Should TCG require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's focal
or regional signaling transfer point for service control point database query information.
TCG shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incorporated herein by this reference. TCG will not utilize switched access FGD
service. 800 Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BellSouth’'s SSP equipped
end office or access tandem providing an {XC identification function and delivery of zall
to the [XC based on the dialed ten digit number. The rates and charges for said service
shall be as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is
amended from time to time during the term of this Agreement.

VL.  Interim Number Portability (47 U.S.C. §251(b)(2) and §271(c)(2)(B)(xi))

A, The parties intend that the number portability provided pursuant to this
section to will comply with the requirements of sections 251, 252, and 271 of the Act
upon successful implementation of this Article. .

B. Interim Number Portability (INP) is an interim service arrangement
provided by each party to the other whereby an end user, who switches subscription of
his local exchange service from BellSouth to TCG, or vice versa, is permitted to retain
use of his existing assigned telephone number, provided that the end user remains at
the same location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his existing number. INP
services are available in two arrangements, INP-Remote and INP-DID.
Notwithstanding the foregoing, INP is not available when the end user’s existing
account has been denied or disconnected for nonpayment and an outstanding balance
remains unpaid. '

C. INP services and facilities will only be provided, where technically feasible,
subject to the availability of facilities and may only be furnished from properly equipped
central offices. SS7 Signaling is required for the provision of INP services. INP-DID is
available from either party on either a per 0S0, DS1 or DS3 basis. Where INP-DID is
provided on a DS1 or a DS3 basis, applicable channelization rates as specified in
Attachment C-16, incorporated herein by this reference. INP is available only for basic
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local exchange service. Section E6.8.1.H of the BellSouth Intrastate Switched Access
tariff, as said tariff is amended from time to time during the term of this Agreement.

D. INP is available only where TCG or BeliSouth is currently providing, or will
begin providing concurrent with provision of INP, basic local exchange service to the
affected end user. INP for a particular TCG assigned telephone number is available
only from the BellSouth central office originaily providing local exchange service to the
end user. INP for a particular assigned telephone number will be disconnected when
any end user, Commission, BellSouth, or TCG initiated activity (e.g. a change in
exchange boundaries) would normally resuit in a telephone number change had the
end user retained his initial local exchange service.

E. INP-Remote is a telecommunications service whereby a call dialed to an
INP-Remote equipped telephone number, is automatically forwarded to an assigned
seven or ten digit telephone number within the local calling area as defined in Section
A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to number is
specified by TCG or BellSouth, as appropriate. Where technologically feasible, the -
forwarding party will provide identification of the originating telephone number, via SS7
signaling, to the receiving party. Neither party guarantees, however, identification of
the originating telephone number to the INP-Remote end user and acknowledges that
the Repeat Dialing feature of the CLASS features and functions may not be operational
with INP-Remote service. INP-Remote provides a single call path for the forwarding of
no more than one simultaneous call to the receiving party's specified forwarded-to
number. Additional call paths for the forwarding of multiple simuitaneous calls are
available on a per path basis and are in addition to the rate for INP-Remate service.

F. INP-DID service provides trunk side access to end office switches for
direct inward dialing to the other company’s premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.

A INP-DID trunk termination, provided with SS7 Signaling only, charge applies for each
trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched tocal channel and switched dedicated transport
apply as contained in Section E6 of BellSouth’s intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. INP-DID must be
established with a minimum configuration of 2 channels and ane unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for INP-DID may not be mixed with any other type of trunk group, with no outgoing calls
placed over said facilities. INP-DID will be provided only where such facilities are
available and where the switching equipment of the ordering party is properly equipped.
Where INP-DID service is required from more than one wire center or from separate
trunk groups within the same wire center, such service provided from each wire center
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or each trunk group within the same wire center shall be considered a separate service.
Only customer dialed sent paid calls will be completed to the first number of a INP-DID
number group, however there are no restrictions on calls compieted to other numbers of
a INP-DID number group. interface group arrangements provided for terminating the
switched transport at the party's terminal location are as set forth in E6.1.3.A. of
BellSouth's intrastate Access Services tariff, as amended from time to time during the
term of this Agreement.

G. INP services will be provided at the charges contained in Attachment
B-3 for INP-RCF and Attachment B-4 for INP-DID. Both Attachments are incorporated
herein by this reference.

H. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the INP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or TCG is responsible for -
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the INP assigned telephone number. if the
party does not request blocking, the other party will provide itemized local usage data
for the billing of non-sent paid calls on the monthly bill of usage charges, provided at
the individual end user account level. The detail will include itemization of all billable
usage. As an alternative to the itemized monthly bill, each party shall have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. TCG usage originated elsewhere and delivered via CMDS
to the sending BeliSouth RAQO wili be provided in rated format.

L Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of INP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
INP ported traffic. Each party is responsible for providing equipment and facilities that
are compatible with the other's service parameters, interfaces, equipment and facilities
and is required to provide sufficient terminating facilities and services at the terminating
end of an INP call to adequately handle all traffic to that location and is solely
responsible to ensure that its facilities, equipment and services do not interfere with or
impair any facility, equipment, or service of the other party or any of its end users. In
the event that either party determines in its sole judgment that the other party will likely
impair or is impairing, or interfering with any equipment, facility or service or any of its
end users, that party may either refuse to provide INP service or terminate INP to the
other party.
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J. Each party will be the other's party's single point of contact for all repair
calls regarding INP service on behaif of each party’s end user. Each party reserves the
right to contact the other party's customers, if deemed necessary, for INP service
maintenance purposes. Notice of the customer contact shall be given to the party
serving the end user as soon as practicable.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of INP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over INP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party's equipment.

L. For that terminating IXC traffic ported to either party which requires use of
gither party's tandem switching, the billing for exchange access as delineated in Article
iV(L) or (M), supra, shall apply.

M. If either party has direct connections to the iXCs for the termination of all
interLATA traffic and it is only through the use of INP services that the other party's
tandem is being utilized and the tandem provider receives network access service
revenues from the terminating 1XC, the party directly connected to the IXCs will bill the
other party the exchange access charges for the terminating facilities used for that
interLATA traffic. This circumstance may also arise where an intraLATA toll call from
one party's customer is sent to a number that is, in turn, forwarded through the use of
INP services to the other party's customer. if so, the party utilizing INP will bill the
other party the exchange access charges for the terminating facilities used for that
intralLATA toll traffic

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.8.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

VI, Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(B)(ii))

A. The parties intend that BellSouth's offer of unbundled network elements to

TCG pursuant to this section will comply with the requirements of sections 251, 252 and
271 of the Act upon successful implementation of this Article.
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B. BeliSouth wilt offer an unbundled local loop to TCG at the rates as set
forth in Attachment C-15, incorporated herein by this reference. Special construction
charges, if applicable, will be as set forth in BellSouth’s Intrastate Special Access Tariff
as said tariff is amended from time to time during the term of this Agreement. BellSouth
will also offer, as a new service loop concentration as set forth in Attachment C-16,
incorporated herein by this reference. The parties agree that loop concentration
service is not an unbundied element.

C. BellSouth will offer to TCG unbundled loop channelization system service
which provides the multiplexing function to convert 96 voice grade loops to DS1 level
for connection with TCG's point of interface. Rates are as set forth in Attachment C-186,
incorporated herein by this reference.

D. BellSouth will offer to TCG unbundled local transport from the trunk side
of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to TCG unbundled local switching at the rates as set
forth in Attachment C-17, incorporated herein by this reference, for the unbundled
exchange service port.

F. BellSouth agrees to offer to TCG, upon its request for a 24 to 28 month
committment, the equivalent of a SmarntPath® loop at a rate not to exceed a recurring
monthly charge of $190.00. BeliSouth further agrees to offer to TCG, upon its request.
the equivalent of a Megalink® Plus loop, priced in accordance with section 252(d) of
the Act. '

G. The parties agree that BellSouth may provide, upon TCG request, any
other network element on an unbundled basis at any technically feasible point on its
netwark pursuant to the requirements of section 251 of the Act.

VII. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4)
and §271(c)(2)(B)(iif))

A. BellSouth agrees to provide to TCG, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlled by BeliSouth. The rates, terms and conditions are set out in
Attachment C-14.

IX. Physical Collocation (47 U.S.C. §251(c)(6))

A, The parties agree that each shall provide to the other physical collocation
services pursuant to Attachment C-13, incorporated herein by this reference.
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X, Access to 911/E911 Emergency Network (47 U.S.C. §271{c)(2)(B)(vii){1})

A. The parties intend for the provision of access to BellSouth's 811/E911
Emergency network by TCG pursuant to this section will comply with the requirements
of sections 251, 252, and 271 of the Act upon successful implementation of this Article.

B. 911 and E911 traffic refers to emergency calls originated by dialing 9-1-1.
The Parties agree to cooperate to ensure the seamless operation of emergency call
networks, including 911, and E911 calls.

C. For basic 911 and E911 service, BeliSouth will provide to TCG a list
consisting of each municipality in each state that subscribes to either service. The list
will also provide, if known, the E211 conversion date for each municipality and, for
network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing to 911/E911. The
parties agree that the county or municipality may wish to assign a different 10 digit
directory number for each local exchange company. TCG agrees to hold this
information proprietary and will use the information solely for the purpose of routing O-
calls from the TCG Operator Services platform to the PSAPs.

D. TCG will arrange to accept 911 calls from its end users in municipalities
that subscribe to Basic 911 service and translate the 911 call to'the appropriate 10-digit
directory number as stated on the list provided by BellSouth or to the 10 digit number
provided by the county or municipality. TCG will route that call to BellSouth at the
appropriate tandem or end office. When a municipality converts to ES11 service, TCG
shall discontinue the Basic 911 procedures and begin the E911 procedures, set forth in
subsection (E), below.

E. For E911 service, TCG shall install a minimum of two dedicated trunks
originating from TCG's serving wire center and terminating to the appropriate £E911
tandem. The dedicated trunks shall be, at minimum, DSQ level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will
deliver automatic number identification (AN} with the voice portion of the call. if the
user interface is digital, MF pulses, as well as other AC signals, shall be encoded per
the u-255 Law convention. TCG will provide BeliSouth daily updates to the E911
database. BellSouth will provide TCG, within 48 hours, confirmation of the receipt of
said updates.

F. If a municipality has converted to ES11 service, TCG will forward 911 calls

to the appropriate E911 tandem, along with ANI, based upon the current ES11 end
office to tandem homing arrangement as provided by BellSouth. If the E911 tandem
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trunks are not available, TCG will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP pursuant to the appropriate state statute or
regulation. This call will be transported over BellSouth's interoffice network and wiil not
carry the ANI of the calling party.

G. BellSouth and TCG agree that the practices and procedures contained in
the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of 911/E811
Access. BellSouth, as the operator of the Automatic Location dentification (ALI)
database, and TCG will use established processes, procedures and formats described
in the E911 Local Exchange Carrier Guide for Facility Based Providers to interface with
TCG. BellSouth will process valid TCG customer information within 24 hours of receipt
from TCG, and electronically transfer the TCG subscriber information to the 911
database.

L. BellSouth agrees to provide, on a scheduled quarterly basis, copies of the
Master Street Address Guide ("MSAG") for the LATAs in which TCG operates. The
MSAG will be provided via 9-track magnetic tape. TCG agrees to work with the
appropriate counties authorities to resolve any addressing issues. BellSouth agrees to
maintain the MSAG based upon input from and discussions with the appropriate county
authorities.

J. If TCG's certificated area conforms with BellSouth's exchange baoundaries,
BellSouth will provide a list of 911 tandems serving the BellSouth exchanges. If TCG's
certificated area does not conform with BellSouth's exchange boundaries, upon receipt
of TCG's NXXs with the comparable BellSouth NXX, BellSouth will provide to TCG the
information as to which access tandem the TCG NXXs are routed.

K. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

Xl Provision of Operator Services ( 47 U.S.C. §271(c)(2){B)(vii)(I1)&(liI)}

A, The parties intend for the provision of access to BellSouth's operator
services by TCG pursuant to this section will comply with the requirements of sections
251, 252, and 271 of the Act upon successful implementation of this Article.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party's rates, terms and conditions as
may be amended from time to time during the term of this Agreement.

<. BellSouth will offer to TCG QOperator Call Processing Access Service; and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
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are set forth in Attachrment C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Sefvices. Both Attachments are
incorporated herein by this reference.

D.  BellSouth will offer to TCG CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachment C-11, incorporated
herein by this reference.

E. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to INP services that are
not presently being used to provide local exchange service or that are terminating to an
end user. Where either party chooses to disconnect or terminate any INP service, that
party is responsible for designating an appropriate standard type of announcement to
be provided. ' o

XH. Directory Listing§ (47 U.S.C.g271(c)(2)(B)(viii))

A. Subject to execution of an agreement between TCG and BellSouth’s
affiliate, BellSouth Advertising and Publishing Company (“BAPCQO") substantially in the
form set forth in Attachment C-XX, (1) listings shall be included in appropriate White
Pages or alphabetical directories; (2) TCG's business subscribers’ listings shall also be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to TCG's subscribers. The parties intend for the provision
of white pages directory listings to TCG pursuant to this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. BellSouth , TCG and BAPCO will accord TCG's directory listing
information the same level of confidentiality which BellSouth accords its own directory
listing information, and BellSouth shall limit access to TCG's customer proprietary
confidential directory information to those BellSouth or its affiliates’ employees who are
involved in the preparation of listings.

C. BellSouth will not charge TCG to maintain the Directory Assistance
database. The parties agree to cooperate with each other in formulating appropriate
procedures regarding lead time, timeliness, format and content of listing information.
Xill. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)(ix))

A. The parties intend for the provision of access to telephone numbers for

TCG pursuant to this section will comply with the requirements of sections 251, 252,
and 271 of the Act upon successful implementation of this Article.
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B. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that TCG
has nondiscriminatory access to telephone numbers for assignment-to its telephone
exchange service customers. It is mutually agreed that BeliSouth shall provide
numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nond:scnmmatory
access to numbers. TCG agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

-

C. If during the term of this Agreement BellSouth is no longer the North
~ American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

XIV. Access to Signaling and Signaling Databases (47 U.S.C. §271(c)}{2)(B)}(x))

A, The parties intend for the provision of access to signaling and signaling ﬁ
databases for TCG pursuant to this section td comply with the requirements of sections
251, 252, and 271 of the Act. Wl oM

B.  BeliSouth will offer to TCG use of its signaling network and signaling
databases on an unbundled basis at published tariffed rates. Slgnahng functionality will
be available with both A-link and B-link connectivity.

C. BellSouth offers to input the NXXs assigned to TCG into the Local
Exchange Routing Guide ("LERG").

D. BellSouth will enter TCG line information into its Line Information
Database (“LIDB") pursuant to the terms and conditions caontained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable TCG's end users to participate or not participate in alternate billing
arrangements such as collect or third number billed calls.

E. If TCG utilizes BellSouth's 800 database for query purposes only, the

rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XV. BellSouth's Offer of Services Available for Resale (47 U.5.C.§ 251(c){4),
§251(d)(3) & §271(c)(2)(B){xiv))

A. The parties intend for the provisions contained in this section regarding
BeliSouth's telecommunications services available for resale will comply with the
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requirements of sections 251, 252, and 271 of the Act upon successful implementation
of this Article.

B. The rates pursuant by which TCG is to purchase services from BeliSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

C. TCG may resell the tariffed local exchange and toll telecommunications
services of BellSouth subject to the terms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the following are not availabie for purchase for the
purposes of resale: Grandfathered services; promotional and triat retail service
offerings; lifeline and linkup services; contract service arrangements; instaliment billing
options; 911 and E911 services; interconnection services for mobile service providers;
legislatively or administratively mandated specialized discounts (e.g. education
institutions discount); and discounted services to meet competitive situations.

D. The provision of services by BellSouth to TCG does not
constitute a joint undertaking for the furnishing of any service.

E. TCG will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from TCG for all services.

F. TCG will be BeliSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all
repair requests, TCG accepts responsibility for adhering to BellSouth's prescreening
guidelines prior to referring the trouble to BeillSouth. BeliSouth may bill TCG for
handling troubies that are found not to be in the BellSouth network. The parties agree
that BellSouth may contact TCG's customers, if in its sole discretion it deems necessary
for maintenance purposes. Notice of the customer contact shall be given to the party
as soon as practicable. BellSouth shall have no other contact with the end user except
to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of TCG and TCG agrees not to
interfere with the right of any end user to obtain service directly from BellSouth.
BeliSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of
TCG.
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H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to TCG until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a locai exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.

l. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service;

2. Cause damage to their plant;
3. lmpair the privacy of any communications; or
4. Create hazards to any employees or the public.

TCG assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by TCG. -~

J. TCG agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent TCG is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, TCG shall not jointly
market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly -
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by TCG are packaged,
tied. bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
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as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively,
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only locat service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4. TCG is prohibited from furnishing both “at and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BellSouth's Tariff.

5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BeliScuth. TCG or its end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to any interface means used.
except with the written consent of BellSouth.

M. BellSouth will not perform billing and collection services for TCG as a
result of the execution of this Agreement. All requests for billing services shouid be
referred to the appropriate entity or operational group within BellSouth.

N. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to TCG, BellSouth will, on an interim basis, bitl
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TCG the charges shown below which are identical to the EUCL rates billed by BST to
its end users.

Monthly Rata
1. Rasidential

{a&! Each Individual Line or $3.50
Trunk

2. Single Line Business
{b) Each Individual Line or $§3.50
Trunk

3. tulrti-line Business
(c) Each Individual Line or $6.00

0. The procedures for discontinuing end user service purchased by TCG for
resale to an end user are as follows:

1. Where possible, BellSouth will deny service to TCG's end user on behalf of,
and at the request of, TCG. Upon restoration of the end user's service,
restoral charges will apply and will be the responsibility of TCG

2. Atthe request of TCG, BellSouth will disconnect a TCG end user customer.

3. All requests by TCG for denial or disconnection of an end user for
nonpayment must be in writing.

4. TCG will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise TCG when it is determined that annoyance calls are
originated from one of their end user's locations. It is the responsibility of TCG
to take the corrective action necessary with its customers who make
annoying calls. Failure to do so will result in BellSouth's disconnecting the
end user's service.

P. The procedures for discontinuing service to TCG are as follows:
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. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
TCG of the rules and regulations of BeliSouth's Tariffs.

. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to TCG, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and TCG's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further
notice.

. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

. If TCG fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by TCG to receive
notices of noncompliance, discontinue the provision of existing services to
TCG at any time thereafter. In the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If
BellSouth does not discontinue the provision of the services involved on the
date specified in the thirty days notice, and TCG's noncompliance continues,
nothing contained herein shall preclude BellSouth's right to discontinue the
provision of the services to TCG without further notice.

. If payment is not received or arrangements made for payment by the date
given in the written notification, TCG's services will be discontinued. Upon
discontinuance of service on a TCG's account, service to TCG's end users
will be denied. BeliSouth will also reestablish service at the request of the
end user or TCG upon payment of the appropriate connection fee and
subject to BellSouth's normal application procedures.

. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be.disconnected.
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Q.  BellSouth may require TCG to make a deposit when purchasing services
for resale purposes to be held by BellSouth as a guarantee of the payment of rates and
charges. Any such deposit may be held during the continuance of the service and may
not exceed two month's estimated billing. The fact that a deposit has been made in no
way relieves TCG from the prompt payment of bills on presentation nor does it
constitute a waiver or modification of the regular practices of BeliSouth providing for the
discontinuance of service for non-payment of any sums due BellSouth. In the event that
TCG defaults on its account, service to TCG will be terminated and any deposits held
will be applied to its account. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to TCG during the continuance of the deposit. Interest
on a deposit shall accrue annually and, if requested, shail be annually credited to TCG
by the accrual date.

XVL. Ordering of Services From BellSouth For Resale Purposes

A, The ordering and provision of services purchased from BellSouth for
resale purposes by TCG shalil be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guideiines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by TCG, BeliSouth will establish an
accounts receivabie master account for TCG.

C. BellSouth shall bill TCG on a current basis all applicable charges and
credits.

D. Payment of all charges will be the responsibility of TCG. TCG shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not received by TCG from TCG's customer. BellSouth will not become involved in
billing disputes that may arise between TCG and its customer. Payments made to
BellSouth as payment on account will be credited to an accounts receivable master
account and not to an end user's account.

E. BellSouth will render bills each month on established bill days for each <7
TCG's accounts.
F. BeliSouth will bill TCG in advance charges for all services to be provided

during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill ail charges, including but not limited to 911 and E811 charges.
telecommunications relay charges, and franchise fees, on an individual end user
account level.
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G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received.by the payment due date, a late payment penalty, as set forth in |. following,
shall apply. :

H. Upon proof of tax exempt certification from TCG, the total amount billed to
TCG will not include any taxes due from the end user. TCG will be soiely responsible
for the computation, tracking, reporting and payment of all federal, state and/or local -
jurisdiction taxes associated with the services resold to the end user.

1. As the customer of record, TCG will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (ES11
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. " If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the
payment naot received by the payment due date times a late factor. The late factor shall
be the lessor of:

1 The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that TCG actuaily makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that TCG actually makes the
payment to BellScouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.
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L. In general, BellSouth will not become involved in disputes between TCG
and TCG's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, TCG shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
of the dispute and will work with TCG to resolve the matter in as timely a manner as
possible. TCG may be required to submit documentation to substantiate the claim.

M. TCG is responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon TCG.

XVII. Network Design and Management (47 U.S.C. § 251(c)(5))

A. The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based-upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration of TCG's interconnection arrangement. However, TCG's
interconnection reconfigurations will have to be considered individuaily as to the
application of a charge. Notwithstanding the foregoing, BellSouth does intend to
charge TCG non-recurring fees for any additions to, or added capacity to, any facility or
trunk purchased by TCG.

E. The parties agree to provide LEC-to-LEC 64k clear channei (where
technically feasible) and Common Channel Signaling (CCS) to one another, where
available, in conjunction with all traffic in order to enable full interoperability of ISDN and
CLASS features and functions. All CCS signaling parameters will be provided. including
automatic number identification (ANI), originating line information (OLI) calling party
category, charge number. etc. All privacy indicators will be honored, and the parties
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agree to cooperate on the exchange of Transactional Capabilities Application Part
(TCAP) messages to facilitate full interoperability of CCS-based features between the
respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section IV of this Agreement. New trunk groups will be implemented as
dictated by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and 0ZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIll. Disconnection of Existing End User Service

A, Either party will accept requests from the other party to disconnect the
service of an existing end user. Either party will accept a request directly from an end
user for conversion of the end user's service from itseif to the other party or will accept
a request from another local exchange carrier or the other party for conversion of the
Interim Number Portability service associated with an end user's service to another
local exchange carrier or Reseller. The party taking the request will notify the other
party that such a request has been processed. Neither party will require end user
confirmation prior to disconnecting the end user's service. Both parties agree to provide
proof of authorization upon request.

B. If either party determines that an unauthorized change in jocal service
provider has occurred, the party will reestablish service with the appropriate local
service provider as requested by the end user and will assess an Unauthorized Change
Charge of $19.41 per line or trunk for Residence or Business. The appropriate
nonrecurring charges to reestablish the customer's service with the appropriate local
service provider will also be assessed because of the unauthorized change. These
charges may be adjusted if satisfactory proof of authorization is provided

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XIX. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they wiil
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering, testing, and full operational time frames The implementation
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shall be attached to this Agreement as an addendum and specifically incorporated
herein by this reference.

XX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditor paid for by the
party requesting the audit. The PLU shall be adjusted based upon the audit resuits and
shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shali
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate traffic terminated over the same
facilities, each party shail provide a projected Percentage Interstate Usage (“PIU") as
defined herein to the other party. All jurisdictional report requirements, ruies and
regulations for Interexchange Carriers specified in £E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply. After interstate and intrastate traffic percentages have
been determined by use of PIU procedures, the PLU factor will be used for application
and billing of local interconnection and intrastate toll access charges.

C. Each party reserves the right to periodically audit services purchased for
the purposes of resale to confirm that such services are being utilized in conformity with
this Agreement. The parties agree to make any and all records available to the auditing
party or its auditors on a timely basis. The auditing party shall bear the cost of said
audit that shall not occur more than once in a calendar year. If the audit determines
that the services are being utilized in violation of this Agreement, the audited party shall
be notified and billing for the service will be immediately changed to conform with this
Agreement. Service charges, back billing and interest may be applied.

XXl. Enforcement Provisions

The parties agree that within 120 days of the approval of this Agreement by any
of the appropriate state commissions they will develop mutually agreeable specific
quality measurements concerning ordering, installation and repair items included in this
Agreement, inciuding but not limited to interconnection facilities, 911/E911 access,
provision of requested unbundled elements and access to databases. The parties will
also develop mutually agreeable incentives for maintaining compliance with the quality
measurements. If the parties cannot reach agreement on the requirements of this
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section, either party may seek mediation or relief from the appropriate state
commission.

XXN. Liability and Indemnification

A. With respect to any claim or suit by TCG, an TCG customer or by any
other person or entity, for damages associated with any of the services provided by
BellSouth pursuant to this Agreement, including but not limited to the installation,
provision, preemption, termination, maintenance, repair or restoration of service, the
parties agree that BellSouth is a telephone company for purposes of the indemnification
and limitation of liability provision of 365.171(14), Florida Statutes or any other similar
statute in any other state in BellSouth's region, and therefore entitled to the protection
granted by said statutes. If BeliSouth is determined not to be a telephone company for
purposes of section 365.171(14) or any other similar statute, by an appropriate judicial
body, or with respect to any claim or suit by either party, either party’s customer or by
any other person or entity, other than if the party acted with malicious purpose orin a
manner exhibiting wanton and willful disregard of human rights, safety, or property, or
for failing to maintain proper standards of maintenance and operation and to exercise
reasonable supervision, for damages associated with any of the services provided by
that party pursuant to this Agreement, including but not limited to the installation,
provision, preemption, termination, maintenance, repair, or restoration of service, the .
parties agree that the liability shall not exceed an amount equal to the proportionate (ﬁ/
charge for the service provideg Eurzua t to this Agreement for the period during which '
the service was affected and ! Lhall indemnify the other for any assessed @0’6_'
liability over and above such proportionate charge for the service.,

B. Neither party shall be liable to the other for any act or omission of any
other telecommunications company providing a portion of a services provided under
this Agreement.

C. Neither party shall be liable for damages to the other's terminal location,
POI or other party's customers’ premises resulting from the furnishing of a service,
including but not limited to the installation and removal of equipment and associated
wiring, except to the extent caused by such party's gross negligence or willful
misconduct.

D. Notwithstanding subsection A, each party shall indemnify, defend and
hold harmless the other party, its affifiates and parent company, against any claim, loss
or damage arising from its actions, duties, or obligations arising out of this Agreement
and pertaining to: 1) Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the content of the communications over the party’s network; 2)
Claims for patent infringement arising from the party's acts combining, using or reliance
on the other party's services, action, duties, or obligations arising out of this Agreement;
3) any claim, loss, or damage claimed by the other party's customer, arising from the
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party's use or refiance on the other party's services, action, duties, or obligations arising
out of this Agreement.

E. BellSouth assumes no liability for the accuracy of the data provided to it
by TCG and TCG agrees to indemnify and hold harmless BellSouth for any claim,
action, cause of action, damage, injury whatsoever, that may result from the accuracy
of data from TCG to BellSouth in conjunction with the provision of any service provided
pursuant to this Agreement.

F. No license under patents (other than the limited license to use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth wiil defend TCG against claims of patent
infringement arising solely from the use by TCG of services offered pursuant to this
Agreement and will indemnify TCG for any damages awarded based solely on such
claims.

G. Either party's failure to provide or maintain services offered pursuant to
this Agreement shall be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against either party, acts of God and other
circumstances beyond that party's reasonable control.

H. Neither party shali be liable to the other for any special or consequential
damages.

XXIl. More Favorable Provisions

A. if as a result of any proceeding before any Court, Commission, or FCC,
voluntary agreement or arbitration proceeding pursuant to the Act, or pursuant to any
applicable state law, BeliSouth becomes obligated to provide interconnection, number
portability, unbundled access to network elements or any other services related to
interconnection, whether or not presently covered by this Agreement, to another
telecommunications carrier operating within a State within the Territory at rates or on
terms and conditions more favorable to the carrier than the applicable provisions of this
Agreement, TCG, subject to a written amendment to this Agreement, shall be entitled to
substitute such more favorable rates, terms or conditions for the relevant provisions of
this Agreement which shall apply to the same states as such other carrier and such
substituted rates, terms or conditions shall be deemed to have been effective under this
Agreement as of the effective date thereof to such other carrier.

B. If the more favorable provision is a result of the action of an appropriate
regulatory agency or judicial body whether commenced before or after the effective
date of this Agreement, after the waiver or exhaustion of all administrative and judicial
remedies, the parties agree to incorporate such order in this Agreement as of its
effective date. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
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for herein, the parties agree that TCG shall be eligible for subscription to said service at
the rates, terms and conditions contained in tariffs as of the effective date of the tariff.

C. The Parties acknowledge that BeliSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from TCG.

XXIV. Treatment of Proprietary and Confidential Information

A, Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technicai and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that ail Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXV. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission concerning this Agreement.

XXVI. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.
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XXVII. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVIIL. Governing Law

This Agreement shall be governed by the laws of the states in the BellSouth
region, as applicable to performance hereof in each such state, and federal law, as
applicable, including the Act.

XXIX. Arm’s Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXX. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. TCG .
2. DeEvDER =T f-clep.-_,.-,‘)" Oie Sum il
V5>¢ Colopmadl Py SHulenr Tskand Y 103
[ 1A D L S, Geneaol (osarse(

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the maiis.
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XXXI. Amendment of Agreement

TCG and BellSouth may mutuaily agree to amend this Agreement in writing.
Since it is possible that amendments to this Agreement may be needed to fully satisfy
the purposes and objective of this Agreement, the parties agree to work cooperatively,
promptly, and in good fanth to negotiate and implement any such amendments to this
Agreement.

XXXII. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shali be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this -
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby.

BeilSouth Telwmmumcatlons Inc. T %

Si nature ' 2ture 7
%ZR@! 13 'ngc’w({n T-Q.L. /?Vla_— Sounrazas zéwrv
Title Title
"/H;/% Sy
Date ! ( Date
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ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1.
BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2;

BeliSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3.
BeliSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4;

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BellSouth
Case §;

BeliSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BellSouth

Case §;

ALEC X bills BeltSouth for 10,000 min.

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,500 min.
(10,000 + 5%) .

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BeliSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)



-

BeliSouth terminates 10,200 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 7:

BellSouth and ALEC X both terminate
10,000 min.

to each other
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ALEC X bills BeliSouth for 10,200 min.
(difference is less than cap)

BellSouth bills ALEC X for 10,000 min.

ALEC X and BellSouth both bill each other
10,000 min.

.- _
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- Aftachment B-1A

Feature Group Interconnection Compensation (FGIC)

Compensationfor FGIC traffic will be based on percentages of the sum of all
switched access elements as reflected in BellSouth's intrastate access tariff

In the event that a state commission or the FCC modifies the current switched
access rate structures, or redirects the allocation of cost recovery between rate
elements under the current structure, the Parties will renegotiate the percentage
of the revenues to be received by the end office party so that the tandem party
receives the same net per minute compensation as it did prior to the rate
structure modification.

For intrastate FGIC Traffic the percentage of switched access service revenue is:. ¥

Q
STATE LECH LEC A
End Office Company Tandem Office Company
Alabama 88% 12%
Florida 77% 23%
Georgia 67% 13%
Kentucky 73% 27%
Louisiana 0% ' 20%
Mississippi 2% 28%
North Carolina 17% 23%
South Carolina 75% 15%
Tennessze 20% 0%

For interstate FGIC traffic the percentage for LEC B is 70% and for LEC A, 30%
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Local Interconnection Service

-

Service: Toll Switched Accass
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Description: Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end offics switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calis from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side accaess to
a BellSouth tandem/end office for the ALEC's usae in terminating fong
distance communications from the ALEC to BellSouth end users.

Provided at BeliSouth tandem/end offics as trunk side terminating
switching through the use of tandem/end office trunk squipmaent. Thae
switeh trunk equipment may be provided with wink start-puising signals

and answer and disconnect supervisory signaling, or without signaling .

when out of band signaling is provided.

<

Provided with muitifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, wili be provided by the

ALEC's equipment to a BellSouth tandem/end office.
State(s): All

Rates, Terms and Conditions:

In all states, rates, terms and conditions will be applied as sat forth in
Section €8 of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section & of the Be!lSouth Telecommunication's,

Inc. Interstate Access Tanff, F.C.C. No. 1.



-y

Exhibit (PK~1)

. Page 38 0f123
Attachment B.3 Docket No. 980184~TP

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Per Numbaer Ported
. Residencs / & paths
- Businass / 10 paths

£ach Additional Path

Per Qrder,
per end user Iocation

Service Provider Number Portability (SPNP) is an interim service arrangemaent
provided by BellSouth to ALECS whereby an end user, who switches subscription
to local exchanqge service from BellSouth to an ALEC, is permitted 1o retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications services whereby a call diaied to an
SPNP-Remote squipped telephone number, assigned by BellSouth, is
automnatically forwarded 9 an ALEC assigned saven or ten digit telephone number
within BellSouth's basic local calling area as defined in Section AJ of BeliSouth:s
General Subscnber Service Tanif. The forwarded-1o number is specified by
the ALEC. v
-
SPNP-Remote provices a single call path for the forwarding of no mere than cns
simultaneous call 1o the ALEC specified forwarded-lo number. Additional call
paths for tha forwarding of mulliple simuitaneoys calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote sarvice.

ALL
Monthly Nonrecurring
Rate Charge
$115 =
$2235 =
$0 50 =
- None
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Local interconnection Service

Service: Secvice Provider Number Portability-Direct inward Dialed (DiD)e

Description: Sarvice Provider Number Portability (SPNP) is an interim service arran
by BeiiSouth to ALECs whareby an end user,

Semant provided

who switches subscription to local

exchange service from BeliSouth to an ALEC is permitted to retain use of the existing

BellSouth assignad telephone number provided that the end user remaings at the
samae location.

SPNP-DID provides trunk side access to BellSouth end office switchad for direct inward
dialing to ALEC premises from the telecommunications network diractly to lines
associated with ALEC switching squipment.

SPNP-OID will be available on sither a DSO, DS1 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with §87 Signaling at rates et farth
in E6 of BallSouth Telecommunication's, Inc.'s Intrastate Accass Tariffs.

Direct facilities are required from the BaliSouth end offics whare a portad numbaer

. |
resides to the ALEC and office sarving the ALEC and user. )
State(s}: Alabama Flarida
Maonthiy Appited . Non. | Applied Maontniy Appiied [N Appived
RATE ELIMENTS Recyrring Peyr Recurning i Pt Recurring :  Per Recurning - Per
Far NUMOer Sorea - Busness 001 ssen | 3100, eacn 0.01) eacn  : 3100, waen
Per Numper Porteg - R secence $0.01 eacn $1 00! ench 3001ieaen 31 00! emcht
i i |
Pet Sraer - - $25.00 ‘et unar - - $25 C0 'ored unar
- - - Iw - ! - i - um
] H
SANP.CIC "runx Termiration $1300 trurk $180 00 trunk -, 315.0:! trunk T 3170 00 tunk-ne
$40.00 trura-eud. ] 354 OO Tuni-a0
TS L CSrarnet $133 81 \C 3888 7 LC - Firmt $113.81:LC 3888 37 LC-Fwt
- - 3488 83 L5 - Aol - - P70 8 = R KRR . o)
TS5 Jecicates Tamtnent $23 50 per mie - - $18.7S! par mus - -
| 390 00 fac lwm $100 49 tag teem 350 TSifac teem i 3100 49 ‘3¢ lerm
State(s): Georgia Kentucky
Moamnly  Agphied Mane Agpiied Montniy Appied Mo Aponed
RATE ELEVENTS Recurring °  Per Aecurring Por Recurring - Per Raeurning Dot
et Noroe Sorted - Sennes $0.01; emen $1 001 ech 3.01, emen $100 emch
et Norper Pored - Aendencs $0.01! emen 31 00| emch $0.01 : ach $100" amen
Ser Sezer | - - 325 0O end uaer = o 325 00 end vaar
' - - tocanon o T - weaton
SAENE.2IT Turk Termington $14 00 unx 31688 O vunK-nd, $13.001 trun 3150 00 turm e
$33 00 R b, \ 340 QO trunE-eul
1
25 _oca Zhanne”™ $1 NS 1488 97' LC . Frmt 113 3344 97 \C - Fewm
o ! o 488 43 LC - Aa - i - d8 4 LG - bt
2§ Zedicated Trarspon ™ 123 YO par mule - - 323 50 per mde = -
39000 ‘me lerm $100 49 s lerm 160 00 fac term 3100 48 fac lerm

 Fatew dre L23vee 3t he SE1-1 S4d MBOE wnel  For Mitee A CRArTes ISHHCI0N 10 G NTIQEMArt Wrvels. ‘efer 10 Secor €8 =t
denScoutt 1 rimeine Aczees TarMe

My oSt e cecoree me ALED 8 coilocaied Mt T Sorted AuMDeY wndd olfice.

May I3 38
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Local Interconnaecticn Servics
Sarvice: Servics Provider Numbaer Portability-Oirect Inward Dialed (BI0)* (Cent'd)
State(s): Louisiana . Mississippi
Maantniy Applied Non. Applieg Montht ed
RATE ELEMENTS Recurring - Per __ Recurrin Per lmrrl' “:‘or lo:::\. M:““
T worrOaf S3red - Jubinets ﬁ%t acn T % tach OT each o
Par Ympar F3teg - Resgence 3001 eecn $1 00! sach $0.01 esch $1 20
Per Croer - © 325 00 'ond usar - - 325 00 o user
- - - weaton - . - eeanon
i
SANPA.ID Tune Temunation $13.00: tur $170.00 tunkend, st:.mi uni $150 00 trynxeng,
$58 0F trunx.-sud. 380 O3 trunx-sup
ST e Shanaet $133.81 \C 38488 97 LC - Fist 1R L8868 87 LD . Fum
- - $488 83! LC - Ade - - $456 8] LC - doat
25 Sedicated Transpont $18 7S per mie - - 323,501 per rrele - -
$59 7% rac teem $190 49 fac term, 390.00 fac. tarmey $100 49 fac term
State(s): N.Carolina S.Carolina
Moanthly Applied Non. Applied Monthly Appireg Non. Appued | 4
RATE ELEMENTS Recurnng Per Recurring For Recurring :  Per Recurring ;!  Pee .
¥ Nemoe 590ed - Susneas T 31 sach $100 sacn B ot emn 3130 each b
Per Numoer Futed - A eucencs $Q 01 esach 3100 aacn 10.01! sscn 3% 00| euch
] ! 1
Per Sraet - 325.00 ond usar - i - 138 00 et umar
- - - ‘caton - ! - !w
SPNP.CIO Trunk Termrunastion $1300 runx $160 00 trunk-eat. SIJmI Tunk 5164.00 Tunk-nt.
$83.00 Tunk-eub. : 381 00 Tunk. sub
CS1 Lacal Cranne* $138 LG 3858 9T LC - Frmt NnAALe 1 388837 LC-Fen
$488 831 LC - Agdt ' T S4B8A3°LC - dacn
CS1 Zecicated Trangson®” $23.50 par mile - ] - $23.50 1 par mie - =
$50 00 fac 'er™ $100 49: fac term. $50.00! fac. term $100 48 e ‘wrm &
Stata(s): Tennessee
Montnly Applied NQf~ Applied
RATE ELEMENTS Recurning Per Recurnng Per
el v roe SACEd - SusNERS 100t esch $1 00 escn
|.-,,, Homoe Tired - Reacencs 30 escn $1 00 each
e Drdee - - $25 00 end usar
l - - - ocston
(SEN2 22 Trarx Termiraton $1300: runk 3154 Q0 trunk-nnt.
t | $43 00 vunk-sud.
TS Laca Tranne' $1.81{\C A48 57 LC - Firmt
\ $486 83 LC - Aodn
128" Zecated Transcon't $73.50) par rmule - -
L $S0 000 fae tern 3100 49 fac term

"Rates are displayed at the DS1.1.544 Mbps. level. For rates and charges applicable to other
arangement levels, refer 10 Section ES of BellSouth Teiecommunication's Inc.'s intrastate Access

“antf

"WMay act te required :f the ALEC 1s collocated at the poned number end ofﬁca..

NMay 13 156
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Unbundled Products‘and Services and New Services

-

Service: Subscriber Listing Information

Description: Subscribaer primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard

directory listings in an alphabaetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 03 1596
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Oragt 3.8
$XCHIBIT -

ALPHABETICAL O{RECTCRY SIDE AGREEMENT

CARRIER agrees to provide to BeliSouth Adverusing & Publistuag Corporation
SAPCO"™), chrough 3ST. &t CARRIER's expense and at no charge. lisung
aformation concerning us subscnbers (desighaung any who do aot desire

sublished lisungs), consisting of: customer. name, address, telephone aumeer ing

il ocher (iformauon reasonably requested by BAPCOQ for BAPCO's use :n
sublistung directories of whatever cype and formas and for other derivauve

surmoses. Such informanon shall be provided on a schedule and in a format
-easgnably acceptatle 0 BAPCO. CARRIER shall advise BAPCO prompdy
-egarding any directory-celated inquunes, requests or compiaints which ¢ shall »
-szetve from CARRIER's subscnbers and shall provide reasonable cooperation to' 4
3APCO in response 10 or resclutica of the same. CARRIER shall respond

sromptly regarding correcuons or quenes rused by BAPCO and to process listng
shanges requested by subscnbers.

3APCO shall include one standard listing for each CARRIER subscniber per
munting group 1n BAPCO's appropriate local alphabetical directory as published
=enodically by BAPCO unless nonlisted or nonpublished starus is designated by
;unsenbers. BAPCO shall also include one standard listing for each CARRIER
susiness subscriber per hunting group W1 an appropnate heading s selected by e
suzscniber in BAPCO's approprate local classified directory as published
-enodically by BAPCO unless acnlisted or nonpublish starus 1s designated by
suosenber. Such listings shall be interfiled with the listings of other local
:xchange telephone company subscnbers and otherwise pudlisbed in the manrnier
sf such other listings according to BAPCO's generally applicable publishing
-olicies and standards. BAPCO shall deliver such local alphabetcal and
:lassified directocy to CARRIER's subsenbers according to BAPCO's generally
applicable policies and sundards.

JAPCO shal] maintain full authonty over i publishing schedules, policies,
standards, and practices and over e scope and publishing schedules of its
directories.

Zach party agrees to defend. indemmufy and old harmless the oer from all
damages, claims, suits, losses or expenses, including without {imitadon costs aad
antoroeys ‘ees, to the exteat of such party's reladve fault arisiag owt of or
resulting from any error, ormission or act of such party hereunder. CARRIER
1grees 1o |limit its liability and that of BAPCO by coatract with CARRIER's
subscnbers or by @nff to no more than the cost of service for aay errors ot
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for CARRIER subseribers. Each

ATY : ‘%e ower prompUy of any claimed error or orussion
affecung s paragraph and af ANy siaum or suit amsin

s Agvement and shall orovide sessonadie ind
resolution of the same. 'Withoug wasver of my n

§ Sereunder or reiaung to
dmely cooperation w1 its
ghts hereunder. ‘he indemrutied

Tarty Thay It is expense undertake its own defense in any such clam or suie

3APCO’s uapulity 10 CARRIER for any errors of armussions in direcsones o for
tny 2efault dtherwise ansing sereunder shall be limited to One Dollar (1) or any
$7TCC OF OMUSSION 1n 20Y subscnber listing w1 any direstory published by 3APCO.

o Tais Side Agreement shall be subject 10 the term and cancellation provisions of

'ne igreement to which it 1s appended (“'he Agreement’™), except that BAPCO
shail have the nght to terminate this Side Agreement upon sixty 4ays pnor wmiten
~otice given at any ume {oilowing the :mual term of the Agreement.

W1 A separate Agreement may Se satered into berween BAPCO and CARRJER -

‘:1

:oncermung Yellow Pages, or ciassified directones. directory delivery, CailGuide

cages. ind other direciory related issues.

3APCO:

3Y

- ome

CARRIER:

BY:

NAME:

TITLE:

DATE:
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ORAFT ¢20/96

ACREEMENT
A :cn’s‘tdenuon of the mucual promises contuned herein, Be|
& Pususming Cirporanon, 3 Ceorgla corporaton " BAPCO™ and
1 sarporation 1 "CARRIER™ agree as follows. -

1South Advernsing

RECITALS. BAPCO is the publisher of alphabencal and classified directones
T3 serdin commuruties in the southeastern region of the U.S (the “Directones™.
CARRIER provides, or :ntends to provide. local exchange telephane service ua
seremunities in which BAPCO publishes Directories. BAPCQ and CARRIER Sereby
:staplish the terms by which BAPCO wiil include listings of CARRIER subscnibers in
suca Oirectones and by which BAPCO will provide such Directacies o CARRIER
sucsenbers.

:  CARRIFR OBLIGATIONS. CARRIER agrees as follows: A

) CARRIER shall provide to BAPCO. or ts designee, at CARRIER's
sxpense and at no charge. lisung uuormation coacerrung its subscribers (designating any
~ho do not desire published listings), consisting of customer name, address, telephone
aumber and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishung Directones of whatever type and format and for other
lenvauve purposes. Such subscnber lisung information shall be provided in the format
ind on the schedule set forth in saud Extubit, or as otherwase murtually agreed between the
samies Tom ume to ume.

) CARRIER shall also provide directory delivery informauon to BAPCO as
iat Tarn i Extubit A for all subscnbers.

= CARRIER shall advise BAPCO prompuy of any directory-related
rquires. cequests or complaints which it may recetve from CARRIER subsenbers and
shall provide reasonable cooperition o BAPCO in response to or resoluuon of e same.

(d) CARRIER shall respond promptly regardiag correcuons or quenes raused
9y SAPCO w process listing changes requested by subscnbers. -

;  SAPCOQBIIGATIONS. BAPCO agrees as follows:

fa) 3APCO shall include one sundard listing for each CARRIER subsemiber
ser auntng group @ BAPCO's appropriate local alphabetical Directory as published
semcdically by BAPCO unless nonlisted or aonpublished starus is designated by
sunscribers. Such lisnngs shall be interfiled with the listings of ather local exchange
‘eiephone company subscnbers and otherwise published in the maaner of such other
‘istings according to BAPCO's generally applicable publishing policies and sandards.
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») BAPCO shall publish additicnal Lisungs, foreign [ e

' ) le? ’ . - \oreign listings and other
siphabencal Directory listings of CARRIER suoscnders upon theur re:’uat consistent
ith BAPCO's gepenlly applicabie zoucies :n 8APCO's alpnabencal Duectones at
3A2C0O’s prevaling rates, terms and scaditicns.

i 3APCO wil 2istnbute :ts reguiarty published alphacetica and classified
Jireciones 10 .ocal CARRIER subsenbers in accordance with BAPCO's prevaiiing ]
sracuces. .acluding delivery fotlowing Directory publicauon and upen establishment o
~ew CARRIER service, (f a surrent Directory for that geographic area has not previously
-een srovided. Such deliveries may include separate idvertisung matenals 1CCOmnl.'l§€::.g
ae Directones.

/d) BAPCO wll include CARRIER :nformagon i the customer gude sages
=f 15 2iphabeucal Directontes for commusties where CARRIER provides local exchaage
-sisnhone service at the ume of publication in accordance with BAPCO's prevaling ¥
i:andards for the same. CARRIER wall provide :nformadon requested by BAPCO for
sueh surpose on a tumely basis.

1e) BAPCO shali make availabie at no charge to CARRIER or its subsenbers
sre listing for CARRIER business customers per hunting group in one ippropnate
seading 1n BAPCO's appropnate local classified directory s published periodically by
3APCO. Such listings shall be published according to BAPCQ's generally applicable
sutlishing policies and standards. :

{) 3APCO agrees ‘o0 solicit. accept and publish directory advertising Scm
-:siness subscnbers for CARRIER 1n commurutes for which BAPCO publishes
s 1ssi%ed Dirsciones in the same manner and upon substangaily the same terms as it
;chicis, 1cseots and publishes adverusung rom advernsers who are ot CARRIER
roasenbers.

o1 ILISKIN . BAPCO shall mantun full authenty aver its
-ubiisrung schedules, policies, sundards, and practices and over the scope and publishung
schedules of its Directories.

v
-

5 LIARILITY AND INDEMNITY

(a) BAPCO's liabuity 0o CARRIER for aay errery or omussions o diresiones
at ‘or any default otherwise arising hereunder shall be limited to Omne Dollar ($1) for
emrers of smissions in any subsceriber listing \ any directory published by BAPCOQ.

(D) Each party agrees 10 defend, indemnify and hold harmiess the other Som
1i] damages. claumy, suits, losses or expenses, wncluding without limitagon cosa md_
1marmeys fees, to the extent of such party’s relatve fault, arising-owt of or resuldog Tom
1ny ervor, omission or act of such party hereunder. CARRIER agrees to limut its iabulity
ind hat of BAPCOQ by conuract with CARRIER's subscnbers or by @nff to ao @ore nas

-
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e cost of service for any emors of omussions 1n any listngs published hereunder 4
CARRIER ’“b“’“b?ﬂ- Each party shall aoudy in writing the other prompty of m.or
Jamed error ot OFuSSKOﬂ lﬁ-ﬁtmg thus paragraph and of any claum or swt ansin y
werzuncer of reladng o tus Agresment and shall provide reasonable and umely ¢
:zeperaten 11 resolution of the same. 'Without waiver of any ngnts hereunder, 'he
Tlemailied TAMY M3y 1t s sxpense underake its own defense in any such csum.m .
3 ZZ2M. This Agreement snalt be effecuve on the date of the last sigracnure sereto
‘2t 2 term Of two (2) vears and shall relate 0 Directontes published by BAPCO :unn; .
iuca zerod. Thereafter. it shall contunue 1n effect unless terminated by either sy upon
HXSy 23y$ prOCr wnitten notice.

- ASSIGNMENT. Tius Agresment shall be hinding upon any successors or issigns
27 the aries dunng s Term.

3 RELATIONSHIP OF THE SaRTIES. This Agreement does ot create any joint
-anture, fannership or emplovrent relationship berween the parties or thew employees,” ¥
nd the reiauonshup berween the parues shall be that of an independent contractor. There ¢

© saall se no 1atended third party Seneficianes to this Agreement.

9 NONDISCLOSURE

‘a) Ouring the term of this Agreement it may be necessary for the parties w0
srovide sach other with certain informaton (“{aformation™) considered o be private or
sropnetary  The recipient shall peotect such [aformadon from disgbution, disclosure or
lissemunation to anyone except its employees or conmactors with a need to know suca
mIarmanon i conjuacuon nerewith, except as otherwase authonzed in writtag. All sueh
‘~formauon shail be in wnung or other ungible form and clearly marked with 2
J:nfidental or proprietary legend. !nformauon conveyed orally shall be designated as
srapeeary or confidenaal at the ume or such oral conveyance and shall be reduced to

vinng wigdun forty-five (43) days.

. \B) The pardes wiil not have an obligation to protect any pornoa of
\nformation which: (1) is made publicly avaiiable lawfully by a nonparty to tus
Azreement; (2) is lawfully obtuned from any source other than the providing party: (3)
s sreviously known without an obliganon to keep it considennal; (4) is released By &g
sroviding party in writing; or (5) cormmencing two (2) years after the termunauon ate =7
‘his Agreement if such [nformation is not a wrade secret under applicable law.

') Each party will make copies of the [nformation only a3 gecessary for 13
:se znder the zerms hereof, and each such copy will be marked with the same propaetary
actces a3 appear on the originals. Each party agrees to use the [aformation solely ia
jugport of this Agreement and for no other purpose.

0 EQRCE MAEURE. Neither party shall be responsible to the other for aay Zeiay
e fuiure to perform hereunder to the extent caused by fire, flood, explosion. war, sToxe.
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ot embargo. govermmental requirements, sivic of militry authoney, act of Godl or ather
sumular cause beyond its reasonable conmol. Each party shall use best efforts 10 AGUfy e
sther prompuy of aay such delay or falure and shall provide reasonable cooperanon g

wmeiiorace e effects thereos.

| 2L3LICITY Neither party shall disslose the terms of this Agreement ace s e
rsaze aames St wademarks of the other without the 2noe express written sonsent of <he

PRA S £

g 35 ' VES AND NC

.3) Each party shall name one or more representatives for contasts detween
:ae zarties which shail be authonzed to act on 1t dehalf. Such representanves may de

:nanged from ume 'o ame upon wWNNan noace to the other party.

5)  Notices required by law or under this Agreement shall be gives n wridng

av “and dalivery. cernfied or registersd maul. or by facsumule followed by cecufied or

v
-egisiered maul, addressed (o the named representatves of the parties with copresto: =~ 4
‘{10 BAPCO:
Director-LEC/BST [aterface
BellSouth Advertsing & Publishing Corporatoa
Room 270
59 Execytive Park South
Atlanu, GA 30329
‘Aith Copy to:
Associate General Counsel
SeliSouth Adverusing & Publishuing Corporauen
Room 410
59 Execunve Park South
Atlanua, GA 50329
(fto CARRIER:
L3 VASCELLANEQUS. This Agreement represents e entire Agreement berwesl

‘e sarmes Mth respest (0 the subject matter hereof and supersedes any previous oral or

e
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LS

~TIe0 COMMUUCITANY, represenuitions. undersandings, of agreements Wt fespec
‘hereto. [t mBY be executed in countespans. each of which shall be deerned 11 cn ‘
All prior and contemporanecus wniten of oral 1gTeemests. tepresentanond. warman g:;qu_
sutements, aegoaatons, and or undersuandings Oy ind betweea the parnes. wheth es.
sxgress o implied, are superseded. 1na here are 70 representanons or warrantes | :r
3tal 2f WTRETL sxpress or implied, not Rerein contained. This Agreement shall 3..; ither
govamed By ihe laws of ne state of Georgla *

N 'WITNESS WHEREOQF. :he parties have executed this Agreement Sy meir 2u1y
wtionzed representatives in one or more counterpans, each of whuch shail consusute an
:m2inal, on the dates set forth below

3ELLSOUTH ADVERTISING & | CARRIER:

2 3LISHING CORPORATION

3v: 8y: b
-‘

Titie: Title:

Date: Date:
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EXHIBIT A

<ARRIER L.sung [nformaaon. Format Schedule for Provision

CARRIER Delivery (nformation. tormat. Schedule for Provision
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Unbundled Products and Services and New Services

-

Service: Access to Numbers

Description: Forthat perlod of time in which BellSouth serves as North American
Numbering Plan administrator for the states In the BeliSouth region,
BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State{s): All

Rates: No Charge

i
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Unbundled Products and Services and New Services

Service: Accessto 311 Service

Description; Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call In an emergency.

Additionally, ALEC.1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. Thasa facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased’
from BeilSouth at the Switched Dedlcated Transport rates set forth in
Section E6 of SBellSouth Telecommunlication’s Inc.’s Intrastate Access
Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.
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Unbundled Products and Services and New Services

Service: 800 Database

Oescription:

State(s): Al

Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing informatlon,

800 Database service Is provided using a common nationwide 800
Database. The BeilSouth network components utilized in the

provision of this service are the Service Switching Point (SSP),

the Common Channel Signaling Seven Network, the Signal

Transfer Polnt {(STP), and the Service Control Point (SCP).

Additionally, the Service Management System functions natlonally

as the central point for the administration of all 839 aumbers and
downloads 800 number information to BellSouth's SCPs. '
ALEC's with STPs will be able to cannect directly to BellSouth focal *
or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations Interconnected in
Birmingham, AL and Atlanta, GA with BeliSouth's local or reglonal STP.

Rates, Terms and Conditlons:

In all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sectlons E2, ES, E6 and E12 of BeliSouth
Telecommunication's, Inc.’s Intrastate Access Service Tariffs,




-
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Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:
State{s): All
Rates:

The LID8 Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange servica

or Service Provider Number Portability arrangements requestad
Local Exchange Companies’ on behalf of the Local Exchange

company's end user. BellSouth will store in it's database, the

refevant billing number information and will provide responses
to on-line, cail-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-§ following.

No Charge
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LINE INFORMATION DATA BASE (1
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERYICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

Thais agreement effecave as of , 1996, i3 entered to by and

senween SeliSouth Telecommunications, ac. ("8ST ), a Georgis corporagon. aad

, ("Local Exchange Company'™).

‘W HEREAS. ia considernton of ths mutual covenants, igresments and obligations set
“ren Selow, ‘e partes heredy agres as followy: v
. SCOPE *

This Agreement sets forth e terms and coeditions for inclusioa in BST s Line
raformagon Dua Base (LIDB) of billing aumber informadon ssociazed with BST exchange
‘inag used fot Local Exchange Company's resale of local exchange swrvics o Sexvics Provider
Number Porability (SPNP) amangements requestad by Local Exchange Compeny on behalfof
‘ ccal Sxchange Company's end user. BST wall store i i dama base the relevaat buling sumber
~isreaton and BST will provide responses w on-line. call-by<all queries W s iafortmanca
‘ar suwposes specified below.

LIDB is sccessed for:

¢ Billed Nunber Screeaing

* Calling Card Validagioa for Cailing Cards issued by BallSouh
¢ Proud Contred
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0. DEFINTTIONS

—

201, Sillieg TTBer - 3 qumber used by BST for Be urpose of identifying 18 account tianie
‘sp snarged. TRIS Qumber may be 2 iine or a special Billing aumber.

122 L.oemumber - iten digit aumber assigned by ST that idennfes 4 eleptoce :ing
1ssociated with a resold (ocal exchange service, 3¢ wath 3 SENP armungement.

233 Spectal billing aumber - @ ten digit aumber that idenufies 2 duling weount esublishéd vy

3ST n connecdon wath a resold local exchange service or with 3 SPNP amngement

124, Calling Card aumber - 1 billing cumber plus PON cumber assigned by BST. .

398 PIN aumber - a four digit security cods assigned by BST which is aaded 0 2 bd.h.n; )
suzber to compose A fourteen digit calling card aumber,

2.06. Toll billing exception ndiczor - associated with a billing aumber 1o indicats that it is
sansidered invalid for billing of collect calls or third aumber cails or both, by the Local
Zxchange Company.

297 3illed Number Screening - cefers w the actvity of determining whether 2 ol illing
sxces0on dicaror i3 present for & partcular buling sumber.

128, Cailing Card Validatioa - refers 1o e activity of determining whether & sartoular cu.ng
:1rd cumber exists as ruzad or otharvise provided by 1 caller.

239, Silling summber informarion - informaton about dilling cumber of Calling Card zum e
18 assigned by BST and toll billing exception indicator provided BST by the Local Exchazge

Comipany.




-
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<

OL RESPONSIBILITIES OF PARTIES
191, 3ST will include billing aumber afommanon 130c1ded Witk resold exchange lineg of

$PNP yrngement i (IDB. Tie Local Exchange Compaay wall request aay 1ol billing

sxsepuions -:a e Lica Service Request (LSR) form ued t9 order resold exchange lines, g¢ me
SPNP service request form used o order SPNP wraagements.

$32. Uzder sormal operating cooditions, BST shall includa the billing aumber niomeancs -
3 LIDB upoa completon of 'he servica order establishing either the resold local exchange
sevice or the SPNP amngement proviced that BST shall not be beld respoanble for aay delay
sr fulwe wa performance W te extent such delay or failure is caused By circumnances ot . :
:=nditons beyond BST's reasocable coamol. BST will store ia its LIDB 1a ualicnited volumae of
e working telephoce aumbers associazed with either the resold local exchange lines ot the
SPNP armangements. For resold local exchange lines oc foe SPNP arrangement, 8ST wall issua
.ne-based calling cards caly (o the came of Local Exchange Com. BST will oot issus lize-
cised cailizg cards in the came of Local Exchange Company's individual end users. 3 'ne evexnt
‘=1t Lacal Sxchange Company wasts o ‘anludc calling card aurnbers wsigned by e Local
Zxczange Compaay in the BST LIDB, 1 separais agrvement s required.

303, 3ST will provide responses 10 oo-line, call-dy<all queries w ke sered infor=atoa ot
e specific purposes listad in e oext pangniph

304, 3STis euthorized to use e billing sumber informaton w perform e following

S.acnons for authorized usery o an on-lins basis:


http:bi.lli.nc
http:pl"OvicMlwpoc.Ml
http:I:3.l1i.cc
http:tXchaq.li.n.el
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(3)  Validase s 4 digit Calling Card aumber vhers the firg ;9 digts are 4 ling

wuziver or special billing qumber 1angned by BST. 10d where Be la four digits (POV) ary o
segunmty code wsigned by BST.
3) ~etermize whether e Local Exchange Compaay has (denafied he Miliag

=umaer as ote which should not be billed foe collect o third number calls, or Soth,
3 35, 3ST wll provide saven days per week, J4-hours per day, feud coagol and detecnon
services. These services include. But are aot limited W, such feanzes as sortizg Calling Card
7 raud deteczon according to domesde of nterzadocal calls (s order o wssist tbe pupcinnag q:
scssible et ot Taudulent use of Calling Card oumbers; ociwaring bill-wo-third sumber and,
szitect calls made 10 aumbers w1 BST s LIDB, provided such aformarica is included in the
LIDB query, and esublishing Account Specific Taresholds, at BST s sole discredon, whea
=ecessary. Local Exchange Company understands and agrees BST will admininer all data nared
.2 +=e LIDB. ncluding the data provided by Local Exchange Compeny purvuant o chis
Ageercent, o 'he same canser a3 BST s daza for BST s end user customery. 33T shall cot be
-:spécsxb!e 10 Local Excaange Company for 28y lost revenus which cuay result Som BST s
12miusTanoen of the LIDS pursuant o i erablisked pracdcss 104 procedures a1 Ley exist iod
u:.‘:eymybncm;dbyBSTiaiuwlcdbcgtdcu&cmdmmw. “
1.06. Local Exchsnge Company undersuaads it BST cwrrendy Bas ia efect qumerous :ul.::‘i‘
i uli {ean ouses. Local
12d collesdon wgrenments with various anchmg.c -camcr‘.l and b@ ;:r:; hof .
Sxcaange Company funBer undersiands s these tilling and cotlecuce
3$T"s LIDB w0 determine whether 10 accapt various dilling opdons from end users.

ST has 0o methed @
Addigonaily, Local Exchange Company understands tat presendy B
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L]

Liferentiss Decwoen 83T s own tulling aad line data o e LB 4p4 such dats which 1t
=ciudes in e LIDB oa Local Exchunge Compaay's 2eRalf purruass 1 ais Agreement
Therefore, 200l MCh dme 23 BST 20 28d does unplement @ 1ts LIDB and its supporang
ivsiems e means to diJerencats Local Exchange Campany's daey Gom 351"y data and Ne
7ArTes 10 thly Agreement executs ippropaate amendments hereto, he following terms aad
:sedicons shall apply:

‘2) The Local Exchange Company agrees tat it wall aceepe rerponsibulicy for
-alecommunicancns services Silled by 8ST for its billing and collection customers fae Local
éxcmge Customer's ead user accounts which are resident i LID8 pursuant w0 dis Amf-.:.
(scal Exchange Company authorizes BST 10 place nuch charges oa Local Exchange Company's
a1l from BST 12d agrees thas it shall pay all nuch charges. Charges (ot which Local Exchange
Campany hereby takes rerpoastbility include, bt are aot limited 19, collest 1od tird zumber
sails. |

») Charges for such services shall ippesr 0a 2 separate BST bill pege idennfied =iy
=2 2ame of he engty for which BST is billing ke chzrge.

.2) Lscal Exchange Company shall have e responsibilify © reader 2 2iling
ratemment 1 (8 end users for these charges, Dt Local Exchange Company's obligaton o gay
3ST for e charges billed sball be independent of whether Local Exchange Compaay 1 azte 3¢
20t w0 collect Som Local Exchange Company's ¢od users.

4)  BST shall oot become involved in any dispuies detween Local Exctangs
Campaay and e entdes for which BST performs billing wd collecdon SellSourh wll cot

sque adjusamects for charges billed cn bekalf of aa entity 1o Local Exctange Cocpany. It stail
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-«

>¢ e reapAaABILYy of e Local Exctange Company 40 tha orper eatity © cegoTate aad
wrange for ATY ©PTOCTALe adjustments.
v. COMPLIANCE

~7-253 2XRrRssly authonzed in wnoag by the Local Exchange Compasy, ul 2tiling
wwmoer formanoa provided pursuant o this Agreement shall be wused for no purposes otzer
=an ‘hose set forth in this Ageement

V. TERMS

This Agreement will be eTectve as of , 1596, 1ad wall

:onnsue w2 efect for one year, and therveafier may be continusd undl terminarad by either p.u:y
spoa sty (30) days wrictes codes o Ke oter party,
V. FEES FORSERVYICE AND TAXZS
6.01. The Local Exchange Company will oot be charged a fee for storage services provided By
35T 0 e Local Exchangs Company, as described in Sectoen | oﬁhia Agreement,
502, Sales. use and all other taxes (excluding taxes ou BST's income) dewermine by 35T oe
1ny faxing utonty 1o be dus w agy federal, stats or local axing jurisdicdoa with respest 0 Re
srovision of ‘e servica set forth berein will be paid by the Local Exchangs Company. Ths
L scal Exchangs Company shall have the right to have BST contest with the imposing
urisdicton, az the Local Exchange Company's expense, any such waxes that the Local Exchasge
Company deems e improperiy levied
VIL INDEMNIFICATION

To the extent aot prohubited by law, esch party will indemnify the other and Bold e

Jer Sarmiess agrinst any loss, cost, claim, injury, of liability relasing w or arising owt of
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segligencs oF WiLlful iscoaduct By e 2demaitying partY OF 18 gemy o conmicwn @
:3cgecton Witk e indemaifying party's provision of sevices Provided, however. Jut ay
scemmuty ‘or a8y 1083, co, claim. Wjury o iiabiliey anstag 0wt of op relanag (o erTors of
smussIons A Wi pravision of services undes s Agresment 1hal be (imited 43 Stherwasg
specified 1 this Agreement. The wdemmfying party under this Section agrees 10 defead any swe
srougt agunst the otber parcy for aay such loss, com, claim, injury or liability. The ndemaifed
;arty igrees o notfy tie other party prompdy, in writing, of any writea claims. lawwwits, or
 iemands for which the otber parry is respoasible under diis Section 2ad 10 cooperua in every
-easqaable way (o facilitae defense or seiement of claims. Tha indemaifyiag party thall ':m}n
' able under this Secton for seniement by the indemaufied party of aay slaim, lawsuit, or dezmand
.nless the defenss of the claim. lawruit, or demand hag bewn teadered (@ it (n writing «ad e
ndemnifying party has unreasoaably Qailed to assume nich defense.
VIIL LDOTATION OF LIABILITY |
Neither arvy shall be liable 10 the other party for aay low profits ot reveaues or Jor aay

scirecy ncidental of mmw damages iacwred by tie oler party wising fom us

AgTeement or e services performed or oot performed bereunder, regardless of i cause of sucl

‘048 ot damage.
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708, Except a3 expreialy provided ia this Agreement. L8y par of thig Agreement s

2eld op

:cesweed to b8 valid or uneaforceable, we validity of aay oler Section of this Agreemen;

izl remain in AUl force and effect 0 the excent permussible o 1ppropriate @ Aurtherince of e
326, Newuber party shall be beld liable for any delay or failure ia performance of ay pant of
i3 Agreezent {or a0y cause beyond its coamrol 1ad without its fault or aegligence. such as ac:y
3f Godl 1518 of cival or aulitary authority, government regulations, mbcgo«. epidemucs, »ue,
‘erTInst actW, now, wsurrectons, fires, explosions, earthquakes, auclesr accidents, Joods, ke,
sower =lackouts. voleanic acton, other major eaviroamental dimrbances, unusually severs. :
~eather conditons, wnability to secure products or services of other persoas or Tassperazion
fu:lidu, or acts or omissions of TanspoOrlation common cariers.

907. This Agreement thall e deemed 10 D¢ & conmact made under the laws of the State of
Cecrpa, and he consucton, interpreuation and performance of thu Agreement 1ad all

Tamsactcng nereunder shall be governed by e domestc law of such State,


http:1clllal'D.ct
http:11=&.1.11
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ON WTTNESS WHEREOF. 'he parnes have caused his Agreement w be xXeclted by

-

ey fully awdorized ofcery

SELLSOUTH TELZCOMMUNICATIONS. INC.

3y:
Tide:
Dats:
Address:

THE LOCAL EXCHANGE COMPANY

ay:
Tide:
Data:
Address:
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Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - validation

Oescription: Provides a customer the ability to receive validation of billing

information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All

- Nean.
Rata Elements Descrigtion Menthly  Recurring

LIOB Cammoan Transpart Pravides for ransport of the customar's query from $0.00030 o
the LID8 Location (RSTP) to the data base (SCP).
This charge will 3pply each time the customer requests
and receives validaton of a BellSouth cailing carg or
requests and receives the status of 3 billed numbdet
assaciated with 2 LEC line storad in the BellSouth LIDA.

|
LIO8 Validation Prowvides for query of data resident in BeiSouth's LIDS. $0.038601 -
This rate will apply each time 3 customer request and
receives vaiidation of LEC calling card of requests and
recerves e stats of a billed number associated with
a LEC tine stored in BellSouth's LIDB.

As set lorth in Attachment C-5 (LIDB Storage Agreement), |
preceding, each ime an ALEC data is used, BellSouth will |
compensate that ALEC at a rate of 40% of BeiSoutn's LIOB
Validation rate per query. ‘

Qriginating Point Code Provides for the establishment or change of 8 - $51 20
Establishmant ar Changae custamer requested Qnginating Peint Code. Thim

charge will apply each tme the customer establishes or

changes a point code destnation identfying one of hs

locations or a location of one of s and users.

CCS7 Signaling Connections Rates, terms and conditions for CCS7 Signaling
Connections are as set forth n Section E6.8 of
BalSouth Telecommunication's In¢.’s Inrastate Access
;s«\n'cn Tariff.
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Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BeliSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

Monthly  Recurring Non- Applied
Rate Elements Rate Rate Recurring Per

CCS7 Signaling Connaection $155.00: - $510.00 48 Xans facitity
- Provides a two-way dignal 56 Kbps dedicated

faclity connectng a cystomer's signaling

pont of interface m a LATA to 2 BellSouth STP. :

Each customer's cannecton requires erther a paw : -

or 3 quad of signaling connectons. :
CCS7? Signaling Termination $355.00 - - 1 STP Pont
- Provides a customer dedicated point of interface |

at the BellSouth STP for each of the customers ; : |

$S7 connections. ' ! '
CCS7 Signaling Usage® - $0.000023 | - Call Set Up Msg.
- Refers to the messages Taversing the BellSouth - ' $0.0000501 - TCAP Msg.

signaling network for cail set-up and non call set-up ’

purposes.
CCS7 Signaling Usage Surrogate’ $335.00 - - 58 Kpbs faciny

“Arere signaing usage measurement and biling capability exsts, CCS7 Signaling Usage will be billed on 2 per Message Sass
~here measurement capatidity does not exst, CCS7 Signaling Usage Surregate will be billed on 3 per 56 X>ps faciny Dasis
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Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handiing. This includes
processing and verification of altemate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized calil
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly )
Rate Elements State{s) Recurring  Applied Per
Qperatar Provided Call Hanaling All $1.17  Per Work Minute
Call Complation Access Termination Charge Alabama $006: Per Call Aftemnpt
Tnig sharge will Se appucatie per cal atempt Flonga _ $005. Per Catf Atempt
arg s .0 acSiticn o the Operatar Proviced Georgia 30061 Per Call Attempt
Zai manging sharge hsieq apove Kentueky $0.068 Per Call Anempt
Louisiana ! $0.08| Per Call Atempxt
MissiSSippd | $0.06| Per Call Attemet
_N.Carolina | $0.08| Per Call Atemet
- §.Carciina 1 $0.08! Per Cail Anemet
Tennessee so.12i Per Call Aternct
! i i
Fully Automated Call Handling All " $0.15| FPer Anampt
Operator Services Transport
= -@ratac Servicas ranspon rates. l&rms and s3ndiions are 33 set forn in E5 of SeliSoutn
“saczmmLric3LON S (NG 'S Intrastate Acsess Service Tanff
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Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Servicas)

Oescription: See below

Rate Elaments Dascripdon Statats) “:ﬂay
Oirectory Assisance Cail SOUOAM JervICa DrOvIGed %0 ' ASCHSS H.OSCNONr of BeuSout & Ad e ——
Completion Access Servicea CA Access Serncs. 55 &

'per 234 yraemprs

Given 3 listad telepnond NUMBer it T rejuest of an Acceeg
sutsenber's and user, SeSouth wil orovce or attampt 1 provide
from e DA Qoerttor Systarm. call COMOton 10 Ne NuMber
requeatad.

All ozl 3nd ITIET Gl CUMDMTON INAMOT 78 FOtad Over an
ntartall runk fGUTY direcly ©© T YNNG and office Tt serves
™ designated numosr  An Avtomate Mesaage Accourt (AMA)
recorg that ichudes converidtion UMY, INGNSLNG. WTrunsang, &'d
piling AUMBer detiie @ made for sech cl COMOWoST Ftamoe. Tha
record W 3GCMCN 10 he record made for Me DA mansacaon. ‘

L:au Compladon Access Thig crarge wil 20 20glicabie per call 1tamMot g & N Aacama H W3.08

Termination Charge adammon T DACT Accass Servce cnarpe Leted above. Fanas ! $2.08

Searga . 008

Kameeky $0.08

Lousang | $3.08

Mamson ! el ]

N Caroura bl |

S Carowrn s

Teorvatass 312

Numder Servicas intercept Numper Servces iravcedt Acceed relery cals from drconnecid A {Yalh's
Accass Servica AUMOErs & T SrO0ee AUMDEr o NUMDberS. e rarzact

Suety)

A sacarats Cedicated ntersact Tunk Rclty 3 T Numoer Servces
SwhEn for arcat Sais 8 redured. SEAGArd TUnk sgAaLng 8
usad D SANA T LIV EACURS NuMbDEr T T8 NumBer Senvices fwiton
NG 1 SADONSE NOOK-uD 13 DerforTmed 1 reTeve T refema UMD
The refertal numMber & Srovided ' e Caling PETy 0Y § Mecna g
G WNSURCHTent, THhe subecnbDeig ACCatS CUSIMer Mot
Provics T uodates 1o T NUvcet Catioess D wEeort Te servee

Olrectory Assistancs Rates, Srre ard cordione wi be aocked 38 MR forth 0 EF V7 For
Service Call Gupﬂ-mwnEQSJhuFLKYLAMSNCScTNd
|m7dﬂnmw:lm 3 INTEeED Accees Servce Tat
Olrectory Transpoet R, T A cordrbors wil De A00Ued 38 et forin €51 7 for ‘
G-nrq-m:lumb'mnE!!JF:rALFLKYLAMSNCSCTNd -
BelSaum Teecommurcaton s (n § Ingasars Accems Servce Taf
|
Directary Asslstancs ‘Rates, e and conamons wil De 10phed 33 satform 0 E9 1 7 for
intarconnecdon Georgas ana 38 sat form . £3 5 3 for ALFL XY LAMS NG SC.TN of
BaiSoum Teecommumcaton's ine ‘s INT3sTt Access Servce Tart

Directary Assistance Rates 'Ths and cancmons wil be 1o0Led 38 et forh n AJS 1 of
Qatabase Service B eiSouT TeecommuaKaIton's ing 1 General Subscrber Service Tamt

Clrect Accass to DA Servics R atee. WP and COrArSans wil De 30Cied 24 W forth n Secion § 1 of
BeilSouth Telecommureaton § Inc '§ INer1ats Access Serves Tanf € 2 © No
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Unbund!ed Products and Services and New Services

-

“. Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In ail states, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.
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Unbundled Products and Services and New Services

-

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described In Attachment C-12 following.

State(s): All

Rate Elements Description Monthly

Message Distribution Message Distribution is routing determination and subsaquent $0.004
delivery of message data {rom one company 1o ancthaer. Alse
included is the interface function with CMDS, where appropnate
This charge is applied on a per message dasis.

Oata Transmission This charge 's applied on a per message Dasis. 3¢ co”
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Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Belicors produced nonconterminous
CATS reports and administration of associated settlements.

State(s): All _
Billing and Coilections Applied
Rats Elements F+a Ratained by 8illing Co.: Per
NSPRS - intrastate FL and NC 30.0665 message
I

NSPRS - ntrastate ail other BeilSouth states S0.0Si message
NSPRS - CATS ' $0.051 message
NSPRS - non-conterminous 80.15i message

Maw e coas
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Ataermem O
CUTTIR Previgiens ‘or RAQ Hosang 4ne NSPRS

SECTICN Y SCCPE OF AGREEMENT

* 3 :"rs AQresment 3hail acoly 1o e sarvices of Revenue Acsounting
Cflce (RAQ) HMosting and e Nen-Sent Pad Repon Systarn (NSPRS)
as provided By BeiiSouth to the ALEC. The terms and canaitions ‘or e
srovisions of thess serices are cutined in the Exhibds i this
Agreement

e

SECTION 2. CEFINITIONS

.01 A Canmaiized Mesaace Clatnburion Systam is he BeuComn
agminmtaced natonal systam, 2esed in Xansss Clty, Missoun,
4304 10 exchange Exchange Mesasge Record (EMR) formanad
data uneng NoEt Sompanies.

8. Compeassran is e amount of meney due from BelSouth o
the ALEC o from the ALEC 1o BeliSouth for services and/or
‘scities provided under hig Agreernent.

C. Sichsoge Messsce Record is the nstionally administansg
standacd format for e exchange of da ameng Exchange
Camers within e lecmmunicaticns industy.

0. niacnmoany Seitiements (ICS) is he revenua assccated
~t charges Dilled By a2 company cther than the campany in
~NCSe SOCVICE Ar98 1uch charges wers incurmed, ICSon s
natonal level Naudes Mird aumber and credit cand cails.
ICS within e BelSouth rgion includes third number, credit
card and coldect &3l

S  \asasce Digrhution i routing determinaton and wisequent
deidvery ¢f Mmesssge dgta from one company to snather. Aled
neuded is e rtactace Nncton with CMOS, whene ippropdats.

k. Nar-Sect Paid Rgcen Systam (NSPRS) is the systam Nt
caicuintes ICS amounts 4ue from one compsny 8 ancther in e
state of Floada
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-

{
‘ . 4 'Cccnd
dm coMoany/ateemsts ‘ocal achange comeany D8t Nag

$220red & uNgue RAO code. Vessag chang
UMONg RAQ status ccmosnies s §reuted (l.:. :::::) =
1cRMing to FromvTe/Bill RAQ comeinatiens,

SECTICN 3. 3ESPONSIBILTIES OF THE PARTIES

3.31 RAQ Hesting and NSPRS services srovided o the A
~ll B in 3CCRrIance with the metheds and gmﬁum‘;q%m
ing acplied By BedSouth 10 43 cwn cpenitions during the term of
NI AQreement, inchuding $UGh revisicns 48 may be Mmade rom une
'Q time Dy SeiSouth,

302 The ALEC shal Aumnish il reievant information required by SedSouth
‘sr the provision of RAQ MHesting and NSPRS. i :
SECTION 4, CCMPENSATION ARRANGEMENTS
401 Appilcable compensation ameunts will 2e dilled by BelSouth to he
ALEC on a menthly Dasis in aTears. Amounts due from one party
0 the ether (exciuding adfustments) ar payabis within hirty (30)
1ays of receigt of the dillng statement,
SECTICN 8, ASSOCWITED EXHIBITS
5§31 Lsted eicw 30 e xNidAs 188ccisted with this Agreement
ExhidbR A Message Cistndution Servics (RAQ Hestng)
Exdi 8 Imercomeany Setiements (NSFRS)
£02 From ime o Ume By written agreemaent of the parties, new Exhd

mey Do substiuted for e attached Exhidits, superseding and
canceiing he Exhidits hen n offect ,
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SECTIONS TERM QF AGREEMENT

331 This sFUMent 3 qffecve 1NQ vt cantnue i foree

<ntl ITNINAtRd, with or without cause, oy Turty (10) ¢ onor natce
n wering om enther party Q0 Ne other. ™is Aqu«n:-yu‘ may 5@
arended rom fme to UMe UOSA wrTten agrEemaent of the partes.

Sxecuted this day of , 1998,
WTNESS: THE ALEC

{ive)
'TNESS. SELLSOUTH TELECOMMUNICATIONS.INC
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Sxhrbit A

SECTICN 1. SCOPE of exMiBIT

T3t s exNiBR specifieg e larms ang sandrions,

. NCUding comoensaten
~der AfiCh 34480 n : .
~e ALEC. Ay Ut sPhail orevide message distidyten 1&rviCe 10

S8sCnbed Nerein, m ¢ sistnd ‘
e fellewing: haa NTOA sarvice nciudes

') Message Forwarding to Intrareqicn LEC/ALEC - Aunetion of
"ecarving an ALEC Message 1nd forwarting the message o
another LEC/ALEC in the BeiiSeuth region,

2) Messaqge Forwarding to CMOS - function of recawving an ALEC
Te838¢0 Ind forwarting hat mes3age on o CMOS.

3) Message Ferwarting from CMOS - Ainction of recaiving a message
‘rem CMOS and ferwarding et message o the ALEL,

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

An ALEC that is CMOS hostad Ty BeilSouth must Neve 1 own unique
RAQ code. Requests for estadiishment of RAQ status whers BeiSouth
s Ne selectad CMOS imtarfacing Nost, require wrttten notficaton from
‘R ALEC to S4iiSouth 1t lesst 3ix (§) weeks prior o he prooceed
sffectve dats. The progcead sffective date wil D mutuaily sgreed
-0Qn Tetween e PArtes wrth consderatcn given o tme necessary
‘st the cmpleton of equired BeliCom funcions. SeiSouth wil
‘equest e assignment of an RAQ code rom 13 connecting contracis,
sumently 2eUCone, on denal of the ALEC and will coordinate

il 3580Giated COMVersion acvtes.

S ¢liSouth will recaive Messages ‘om e ALEC et e o e
srocessad Dy BedSouth, ancther LEC/ALEC in the BeuSouth egien
or & LEC outside he BaiiSouth regien.

2411 South will perform ivoice sequencs checking, standard EMR
‘srmat editing, and Balancing of Message data with he EMR Tuier
‘ecord counts on all data recsived rom the ALEC.

All data recaived from the ALEC that is to be processed o dilled Ty
ancther LEC/ALEC within the BaliSeuth region wil Be distributed 1o
nat LEC/ALEC in accordance with the agreement(s) which mgy 34 A
oMot Tetween BeliSouth and the involved LEC/ALEC.
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2.8

2.°0Q
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Al datn ff:lﬂtd from e ALEC natis to 2e Placad cn the CMOS
- etwork OF dlstibyncn cuttide g BeiiSeuth wgion wid 2e nandied
N 1CEXTANCH with e 1GeEmant(s) wAich May Be A effect etween

201l SOUTN INd 13 connectng conTacter (Cumenty BeiiCarw).

JeuSeuth ~il ‘ecarve messages rom the CMOS AGtwarX 'Nat are
2030Ned 10 CO Orocassac by he ALEC and will forwarg them 18 e
ALEC on a daily bass.

TrANWMission of Message data tefween SelSout and e ALEC wil
@ Vi ¢CTRNG data TaNKTISRION, :

All messages Ind related data exchanged detween SeiSeuth 1nd e
ALEC will de fymmatied in aCSordance with AC0ted industy snd s
‘er EMR formanad recorts Ind packad 2etwedn 100000ate EMR
~eader and raler Bcords, 180 in KCSOEANCE with actegted

rdustTy sandards.

The ALEC will ensure that he recarded message detad necaesary
'8 recreate filee provided to BedSouh will be maintained for Back-up
Curposes for 8 period of three (3) caiendar months Seyond e
‘slated Mmessage dates.

Should 1 tecome necassary for e ALEC 19 send data o BedSouth
nere han sixty (80) daye past the Metsdge dati(e), st ALEC will
-otty SeiiSouth in advancs of the Tanaisscn of the data, If Tere
~ll 2 IMPSCE ouiBide the BalSouth regicn, BedSouth will wark with
'3 connectng conTaCr And the ALEC 9 netfy all affectad partes.

in e event That <ath 1D De exchanged Detween he wo parties ahouid
ecome lost of destoyed, Dot parted wil work togedher 10 et
ne sourcs of the prodiem. Once e cause of the srodiem Nas Seen
sinty detarmined and T reeponsidie party (BeilSouth or he ALEQ)
dentified 81d 8greed 1o, the compeny responsdie for creating he data
(SeHSouth of e ALEC) wil maks every offert 1o Nave he affeciad
“ata restored and CaAamttad. |f The data canndt De retrieved, Te
-:amﬁhpwﬂu!uhmwom«pwfwwmm

‘oft revenue. Lost revenue may be & combination of revenues et
caukd not be Biled 1o he end usen Ind 1sadciated CTAeS TVInUeL.
2oth partes will work togedher 10 estmate e revenus amount tased
.00 historcal dats Mrough & metied mutually sgreed upon. The
‘esulting estimatad revenue i¢es will Be pad By the responsidie

sarty to (he other party within three (3) calendar months of he Jate
of prodiem rasclution, o a8 mytugiy agreed upon By he partes.
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.12 smwmuamwmmmmm

. mm«um&unmuﬁc.mcmg“mu:m
e «Recid data wil Act e procsesed Ty BeiSeum, SedSouth wil
~otfy 8 ALEC of the errer candation. The ALEC wii camrect e
+mor(8) And will regend Me entre pack to BeiiSouth fee Broceesing.
‘NI EVENT NS an cut-ef-saQuencs condition ocoum on subsequent
226x3. ‘FO ALEC will resend these 583 to S¢iiSeuth after e pack
:0NMAINING tNE 6fTor Rag Deen succesaiully reprocessed by BeilSouth.

2.13  In 1550C400N with message Siatndution sarvice, BeldSouth wil provide
me ALEC with asscc:ated interssmpany setiemens regora (natonal
and regicnal) 88 apprepnste.

2.'4 In no case shall ether party D@ liadie to tha other for any direct or
2snsequental damages .NCUMEd 48 & result of he obiigatons et ot
A e aGreement

SECTION 3. CCOMPENSATION

3.01 For message disTidution secvics provided by BaiSouth for the
ALEC. BeiSeuth thall receive he folowing a8 compensation:

Rate Per Message $0.004

1.02 Fer 42t TIneMission 1833CEted with mes4aqe disution servics,
2¢iiSeouth shail recsive e ollowing 38 COMpensaton:

Rats Per Messsge $0.001
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Cotm S (oot lin® O dlahug) will 58 MOV hgpuqen BadSOU
ﬂ“mbMpumddm TANSTIIGN, Anhgrg ¢ dodicatng
In@ 18 ORI, the ALEC wil be resccasidie 'or drdening me cirout.
svers88ing 13 ingtailgton 4nd coaraingting e INSAilgtan with
3¢iISOUTL The ALEC wil 2180 Be re40008:010 %0¢ any cnarges
associated with thig line. EQuipment required on the BelSeuth end

‘9 a02ACN NA ling t¢ he MAINframe cHMOUC 1nd 1o ransma
succassfuily ongoing will Be negctatad ¢N 3 Case By case Dase.
Ahere ¢ digkyp faciity is required, cial cireuns wil D installed in

‘e BeliSouth data canter Ty BeldScuth and the 1sacciated charges
13sessed 10 he ALEC. Additionally, all message tod charges

assocated with e use of e dial croult By he ALEC wil be e

-aspensbiity of ha ALEC. Assocatad equipment on he m
end, inciuding & modem, wil Be negotstad on & caee Dy Case Sl

zetween e SLUTes.

All equipment, inciuding Medems and 1aftwiry, At is required ¢n e
ALEC end for The purpcse of 48t Tansmissicn wil 5o 1e reescastiity
of e ALEC.
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Sxhiea 8

SECTION 1. SCQPE op exmiBIT

*

Thig ExNIBRt s0ecfieq o tems ang canaitiens, neluding

2SrCeNIAVON. Lnder whien BaiSauth 1nd Me ALEC
will compen
eacn ottt ‘of Intercampany Settements (ICS) messages. w

SECTION 2. RESPCONSIBILITIES OF THE PARTIES

2.Q1

2.02

SeiiSouth will remit to the ALEC 1he revenue. 'eas a duling charge,

‘of InTELATA IC3 messages. Local ICS messsges. 1nd charges 'or
SNOr 340VICHE WHEN rHAEd MesIdges IN/OY 1a0YiCas Lre prTvided
Sy e ALEC and dilled to:

1) 2 SeiSauth custome,

r)! incther company within the BeiiSouth rgion (exciuding Ferds)

associated with the exchange of message data with BeilSouth
(exciuging CID and 891 messagen),

3 Incther company within he contarminous United States hat
Gtilzes CMOS clrectly of indirectly and setties with BedSouh
Jirecty o¢ indirecly Tirough e Credit Card ang Thirg Numder
Setement Systam (CATS) sdministared by SedCare,

4) another company vtilizing he non=cantamineys RAQ codes

1ssccigted with ATAT s Transoont and Tracking (mtercameany
Systam setements with BelSouth.

Thete other secvicas Nchude, DUt are net limaed o

3] Maritme Modlde Racictaieshone Services radio link charges
28 st forth In he FCC's Marime Mcdile Radictaiecione -
Services .

2) Avigtion Radictaiephcne Servics radio link charges as et
‘ertrin he FCC's Aviation Radictaiephone Service afl.

3) Pubie Land Modie Radictsiephcne Transient-Unt Nee-Tol
Service changes as 1pproved by the thorized sixte reguilatory
CMmMissian (o municipal regulatory suthorty).



2.C4

Exhibit __ (PK-1)
Page 78 of 123
Docket No. 980184~TP

-

4)  NomeTog Senvice CRarges Biled 1o 4 calling ;
NUMBar ag flad with and 100roved By Me .m&?
COMMBHON (o municro sl Aquiateny wthonmy),

§)  Olrectory agqistance Cal Charges 10 2 CaUling carg oc to ¢

‘Rird numBder a3 approved
M SN ee By he authenzed requistary

TRe ALEC will Dill, catlect and remet to BeliSeuth the on

. for
ntralATA and/or local ICS Messages 1nd other amu.:g :
1638nbed 1BOVE where SUCh Messages ANder sarvices are
srovided By:

N g ¢lISouth,

) incther company within the BellSouth region (exciuding Flonde) -
a380C1atnd with the exchange of Meessge data with BedSau™
(exciuding ClID and 881 messages),

3) another company within the comterminous United States hat
utlizes CMOS directty o¢ indirectly and settios with BeiSouth
directy o¢ indirectly reugh the Cradit Card and Third Number
Settement Systam (CATS).

For ICS revenues involving e ALEC and cther non-SeltSouth
LECVALECS within the stxte, SeiSauth will provide he ALEC with
TONMlY repcs SUMMAnZing he ICS revenues for messages et
cnginated with the ALEC and wers Silled Dy sach of he cther Flords
LECVALECS and thoes messages Nat criginated with esch of the
sther Flonda LECWALECS and were Billed by the ALEC.
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SECTICN A CCMPENSATION

401 The lllkcwing cameersaticn snail te retained By the »ij; o~ o
=il oHICS Megsaces and services: Biiling company ‘cr ol |

) -diis sngirated and Silled .n Flenda $Q l54a
ar sngirated ang dilled N Nerth Cacaling
Calls onginated in any of N states within $0.CS
geliSeutn region and Dilled in that 1ame state

2) Cails ongirated in a state within BeiSeun's - 3Q.C8
-egion and Billed in ancNer State or cnqingted
A anotier state and Silled in & state withia
eliSoutn's region ‘

3 Calls cngirated in 2 state within BeliSoury's $Q.18

‘agion and tilleq outside he SNKTINGLS
United States
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Unbundled Products and Services and New Services

-

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Canditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BeliSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, £.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to iccate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,

and repair this equipment.”
State{s): All

Rates, Terms and Conditions: Rates as attached
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BellSouth Telecommunications
Reference Handbook
for

Co-location
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Preface

This handbook describes BeliSouth's Co-location offerings and contains general guidelines for
ordering, provisioning and maintenance of these offerings. By design, this document does not
contain detailed descriptions of network interface qualities, network capabilities, local
interconnection or product service offerings. This document does not represent 2 binding
agreement in whole or in part between BellSouth and subscribers of BellSouth's Co-location
services.

Based on the nature of your business, you will find a list of contacts included for your
convenience in discussing the above items.
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{atroduction

BellSouth offers V_irrua.l Expanded [nterconnection from the FCC #1 taniff and fom the Florida
State Access E tanff. In addition, BellSouth will negotiate Physical Co-location on a first come
first serve basis, dependent on space availability ’

Service Description

Virtual Expanded [nterconnection Service (VEIS)

VEIS provides for the placement of co-locator-owned facilities and equipment into BellSouth
Central Offices and the interconnection of this equipment to BeilSouth Switched and Special
Access With VEIS. the co-locator provides fiber optic cable up to a designated interconnection
point outside the Central Office, such as a manhole. The co-locator will provide the entrance
fiber between the interconnection point and the co-location arrangement. BellSouth will lease the
entrance fiber as well as the equipment placed by the co-locator for the nominal fee of one dollar.
The co-locator is responsible for monitonng their equipment. BellSouth will perform all
maintenance and repair on co-locator equipment once notified by the co-locator that such work is
necessary. For additional information regarding BellSouth's Virtual Expanded Interconnection
Service, please reference section 20 of BellSouth's FCC #1 tanff or section 20 of BeliSouth's

Florida Dedicated Access Tanft.

ehvsical Co-location

By defirition, Physical Co-location goes beyond the arrangement descnbed above by allowing
teased Central Office space for either (2) Expanded [nterconnection, (EIS), for pnvate entrance
facilities and equipment owned by third parties interconnected to BellSouth's tanffed services, or
{b) Senvice [nterconnection, (SI), for equipment owned by third parties interconnected to
BellSouth tanff services without private entrance facilities.

Unlike VEIS, the equipment placed as part of a Physical Co-location arrangement will be plazed
in separated floor space with common fire wall protection and wili be fully owned, mainta:ned,
and repaired by the co-locator or their approved agent. The equipment complement may include
transmission equipment, switching equipment, routers, PC's and modem pools. As with VEIS, all
equipment placed as part of a co-location arrangement must meet NEBS standards. A steel gauge
cage may be purchased from BellSouth to house the equipment arrangement at the request of the
co-tocator

Physical co-location offers a menu-style ordering provision so you may select only the items
required for your individual arrangement(s) Some components are required for all arrangements
and will be marked by an (R) next to the item in the section following.
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Components

Application fee (R)

The application fee is required for ail co-locators to cover the engineering and administrative
expense associated with your application inquiry This fee is a one time charge per request per
C O for each new VEIS/ EIS / [S service request No application fee is required for ‘
amendments or supplements to service requests in progress. A subsequent request by the same
customer in the same C.0. would be treated as "new" if the initial VEIS / EIS / IS request had
completed and was in service. The Application fee is payable in full before any engineering
functions will be performed. :

Floor Space (R)
This component covers the footprint in square footage for the equipment rack(s) in your

arrangement when no cage is preseat, or will include the enclosure square footage when a cage is
utilized. The charge also includes lighting, heat, air conditioning, ventilation and other ailocated
expenses associated with the central office building. This element does not include the amperage
required to power the co-located equipment.

Power (R)
The amps required to power the co-located equipment will be charged per ampere based on

equipment manufacturers specifications.

Cross-connect (R)

This elements provides the one-for-one interconnection to BeliSouth’s tanffed Switched and
Special Access service offerings (i.e. DSO, DS! or DS3 services) or Unbundled service elements
(voice grade 2-wire or 4-wire unbundled loop, port). [t is a flat rate, non-distance sensitive
charge and il be applied on a per circuit order basis.

Cable [nstallation
The cable installation charge applies only to co-locators who wish to provide private entrance

facilities to their co-located equipment. This is a one time (non-recurring) charge per cable. per
:nstallation to punch through to the manhole, pull fiber cable length from the serving manhcle to
the Central Office cable vault, perform splicing to co-locator provided fire retardant riser, 2nd pull
cable length through cable support structure to the co-location arrangement location.

Cable Suppont Structure
The component cavers the use and maintenance of the Central Office duct, nser and overhead

racking structure when the co-locator has elected to provide private entrance to their equipment
This is a nominal monthly recurming charge.
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Components (cont.)

ace Preparation

This one time fee per arrangement, per [ocation covers preliminary survey, design, engineering
and preparation for space for physical co-location arrangements. This charge may vary dependent
on the location and the type of arrangement requested. The Space preparation charge is payable
in tull before coastruction or installation begins.

Space construction fe

This element applies to physical co-location arrangements only and will vary based on the type of
arrangement requested. The fee covers the materials and installation of optional steel gauge
caging, floor treatment, space security installation and other incremental materials cost charged on

a per square foot basts,

POT bay _
BellSouth requires the use of 2 Point of Termination Bay (POT bay) for demarcation with

physical co-location. The co-locator may elect to provide their own POT bay, or may purchase
the functionality from BeliSouth on a per cross-connect basis for an additional incremental charge.

Securtv Escort (R)
A security escort will be required for all equipment inspections under VEIS and for maintenance,

repair Or provisioning visits by a co-locator or their agent under physical co-location for some
central offices based on office configuration. The charge is based on half hour increments.

~ .~ [Na¥a¥
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General Terms and Conditions

The application for co-location is a two-phased process consisting of the Application Inquiry and
the Firm Order Both phases use BellSouth’s form BSTEL. Consequently, prior to negotiations
for equipment placement, the BSTEI inquiry document must be submitted for review and planning
by the Central Office equipment engineers, space planners and facility planners. Based on the
feedback from these sources, BellSouth will respond to the application in writing.

Following the co-locator's review of BellSouth's response, a Firm Order must be submitted for
each location for which the co-locator wishes to proceed. Provided no specification changes are
required by co-locator, the Firm Order may be submitted on the same BSTEI used during the
[nquiry phase A detailed equipment drawing must accompany your Firm Order Request.

Assignme:: of space

BellSouth will assign space for co-location based on space availability and on a first come, first
serve basis. For physical co-location, 2 customer may opt for a cage enclosure which will be
offered in 100 square foot increments tased on space availability within the area designated for
physical co-location.

A co-locator requesting more than one 100 square foot cage module will be offered contiguous
space where available. Where contiguous space is unavailable, the co-locator may elect the
construction of two separate enclosures and may interconnect its arrangements one to another.
BellSouth will not allow the interconnection of ore co-locator's equipment to another co-locator's

equipment except where required by regulatory policy

[f BellSouth determines there is insufficient space within a central office to accommodate
physical co-location, BellSouth will provide Virtual Expanded Interconnection in accordance wath

exysting regulatory requirements.

{nsurance

BellSouth wall require $25 million in comprehensive general liability insurance and workers
compeasation coverage/employers liability coverage with limits not less than $100,000 each
accident. $100,00 each employee by disease, $500,000 policy limit by disease. BellSouth wll
review requests for self insurance on as case by case basis. BellSouth may not consent to an
interconnector's assumption of the entire $25 million of liability in lieu of general coverage
[nsurance coverage must be in effect on or before the date of occupancy (equipment delivery) and
must remain in effect until departure of all co-locator personnel and property from the central
office

= a oo o0 ' [ VI VLa 1TO0A
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General Terms and Conditions (cont,)

Pricing structur

BellSouth will establish 2 pricing plan which meets the specifications of the 1996 Legislative Act.
The plan will offer zone based pricing for recurring charges (i.e. floor space, power, etc) and
location based pricing for most non recurring charges (i.e. space preparation, space construction)

Equipment installation

The co-locator must select an equipment installation vendor who has achieved BellSouth Cermtified
Vendor status to perform all engineering and installation work associated with the equipment
co-location arrangement. This ensures BellSouth's standards for safety and quality will be met.

A list of certified vendors is contained in the Appendix of this document.

The Cerufied Vendor is responsible for installing the co-location equipment and components, -
performing operational tests after the equipment installation is completed, and notifying the local
BellSouth Equipment Engineer and the Co-locator upon successful completion of the installation
and acceptance testing. Arrangements must be made such that the Co-locator is billed directly by
the Certified Vendor for activities associated with the arrangement installation.

A co-locator is responsible for the placement and monitoring of their own remote environmental
and equipment alarms. BellSouth will place environmental alarms in co-location areas for its own
use and protection. Upon request, BeliSouth will provide remote monitoring circuits at the tanff
rate for the service requested.

BellSouth will not allow the interconnection of one co-locator's equipment arrangement (0
another co-locator's equipment arrangement except where required by regulatory policy

{nspecuons

BellSouth will conduct an inspection of the co-locator's equipment and facilities between the ume
of the initial turn-over of the space and the activation of cross-connect elements  Subsequent
inspections may occur with equipment additions or on a predetermined interval basis. For such
inspections, BellSouth will provide a minimum of 48 hours advance notification.

The rght for BeliSouth to conduct inspections without prior notification is essential to
BellSouth's ability to enforce the terms and conditions of the tariff or agreement, insure the
compliance with local regulations and insure the compliance with eavironmental and safery
standards Co-locator personnel have the right to be present for inspections.

A co-locator may inspect their virtual co-location arrangement upon completion of the
arrangement installation free of charge. Any additional inspections must be coordinated with
BeliSouth and wall require a security escort fee.
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‘General Terms and Conditions (cont.)

QOrdering [nterconnected service

A co-locator may interconnect to special and switched access services from BellSouth's FCC #
at the DS3, DS1 and equivalent DSO level. Interconnection is also available :0 Unbundled loops
and ports from the State Access E taniff/ State Dedicated Services E tariff. Please ask your
BeliSouth contact for state specific information.

Services to be interconnected to a co-location arrangement must be submitted on Access Service
Request (ASR) forms using industry standards and code sets for accurate and complete requests.
For information regarding the ASR ordering process and field definitions, please reference the
Access Ordering Guide, BellCore's Special Reports SR STS-471001 and 4710004,

Assignment of facilities

When a customer orders a service which interfaces at an end customer location at the same level
as the cross-connect purchased, BellSouth will assign facilities within its network and provide the
interconnection information on the Design Layout Record (DLR). When a customer orders
cross-connects at a higher interface level than the service purchased for the end customer, the
ordering customer must provide BellSouth with the circuit facility assignment.

Access to BellSouth Central Offices

Only BellSouth employees, BellSouth certified vendors, Co-locator employees and their
authonzed agents are permitted in BellSouth Ceatral office buildings. All co-locators are required
to provide their employees and authonzed agents a picture identification which must be visible 2t
all times whule inside a BellSouth facility Manned offices will afford 24 x 7 access without pnor
arrangements Unmanned offices may require prior arrangement for the dispatch of a BellSouth
employee or security escort for entrance.

Conversion of Virtual to Phvsical Co-location

Co-locators who have existing VEIS arrangements may convert these arrangements to physical
co-location provided the terms and conditions for physical co-location are met. The co-locator
will be responsible for the payment of BellSouth fees associated with physical co-location as weil
as vendor costs for relocation of equipment.
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Negotiation Contacts

For ALEC initial contact:

Contact Name Te n
Bob Scheye (overall fact finding) 404 420-8327
Jerry Latham 205 977-2213

For all IXC, CAP, and subsequent ALEC contacts: .

Contacy Name Telephone Pager Number Fax ﬁumbég
Rich Dender 205 977-5966 1-800-729-1371 205 977-0037
Biil French 205 977-0535 1-800-729-1372 "

Rick Ratliff 205 977-7489 1-800-729-1383 "
Pinky Reichert 208 977-1755 1-800-729-1384 "

Nancy Nelson * 205977-1136 1-800-729-1380 205 977-0037

*Co-iocation Coordination Center Manager

For: * BBS End User Customers * Enhanced Service Providers
* Third Party Agents * Other Solutions Providers

Cor-azt Name Telephone Fax Number
Tonv Saberre 205 985-6195 205 985-1900
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BellSouth Physical Collocation

BellSouth Certified Vendor List
For Engineering and Installation of Co-location Arrangements

Company Name

Contact Name Telephone
ADC Communications Ken Reeves 800 223-9773
Doug Guidry 318 684-2860
Alcartel Ed Boatwright  FL 404 270-8335
Alex Baber FL 800 889-4869
EF &1 Servicas Co Reed Tillis 904 355-7930
Lucent Technologies, Inc Jerry Jones KY 502 429-1346

Mike Harmnngton MS
George Ferguson MS
James McGanty GA

601 544-7530
601 949-8275
404 575-4120

Janet Hallford GA 404 573-6945

Charlotte office NC 704 596-0092

Charlotte office NC 704 598-0750

Other areas NC 910 299-0326

Adran Dye SC 803 926-5213

Alabama office AL 205 265-1291

Mintel Richard Becht 800 875-6468
404 923-0304

Noeth Supply / Terry Fowler 800 755-0565
DA TEL FiberNet, inc. Doug Sykes 205 942-3411
Quality Telecommunrications, Inc.  Jerry Miller 770 953-1410
Rapid Response Communications  Ted Pellaux 615 546-2886
Six "R" Communicauons, lnc. Ken Koontz 704 535-7607
(™C and SC oalyv) Dick Phillips 704 289-5522
Tele-Tech Company Karl Bush KY 606 275-7505
Bob Burch 606 275-7502

W E Tech, [nc Wes Evans 305 587-6996



Florida

Georgia

Kentucky

North Carolina

South Carolina

Tennessee
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Central OfTice Exemptions
(through September 1994)*

City

Birmungham

Huntsville

Chipley
Gainesville
Jacksonville

Jupiter
Lake Mary
Lynn Haven
North Dade
Pensacola

West Palm Beach

Austell
Tucker

Loulsville

Paducah
Charlotte

Greensboro
Pembroke

Columbia
Greenville

Memphis

Central Office

Five Points South
Main and Toll
Riverchase
Redstone Arsenal

Jackson

Main

Mandarin Avenues
San Jose

South Point (JT Butler)
Main

Main (Heathrow)
Ohio Avenue
Golden Glades
Ferry Pass
Gardens

Royal Palm

Main
Main

Armory Place
Bardstown Toad
Westport Road
Main

Reid Road

Research Drve (Univ )
Adrport

Central

Senate Street
Woodruff Road

Main
Midtown
Southside

CLLI

BRHMALFS

BRHMALMT
BRHMALRC
HNVLALMA

CHPLFLJA
GSVLFLMA
MNDRFLAV
JCVLFLS]
JCVLFLIT
JPTRFLMA
LKMRFLMA
LYHNFLOH
NDADFLGG
PNSCFLFP
WPBHFLGR
WPBHEFLRP

ASTLGAMA
TUKRGAMA

LESVLKYAP
LSVLKYEBR
LSVLKYWE
PDCHKYMA

CHRLNCRE
CHRLNCUN
GNBONCAP
PMBRNCCE

CLMASCSEN

GNVLSCWR

MMPHTINMA
MOPHTNMT
VOVPHTNST

* BellSouth ceased qualifying C O ' s September 1994 due to elimination of physical offenng



Exhibit __ (PK-1)
Page 93 of 123
. Docket No. 9801s54-TP

Wih SExpanced Intercoanacion, e co-iocalor is "axpanding’ their orvate nataork 1o interconnect with BeliSouth's
whorx  Tharalors. private fbar:s plazed 1o e centrat office and puUilag through 10 the co~ccanoa arangement. The
SI-I0CTIDT LAACRS M EIUEMEn? N le3sad Moor SPace aNd pUrchases Lross-connects 19 SelISouth § iransport 2arices

Co-inzatien . - mEST

aangament | ] o léricas Elameats T ol snar=a
L
L
Applicason lee “RS
i ' Scace srevaragan fae vRC
: Space consiruction I9e * NRZ
- Cabig Instakation fas NaD
i - / 1 T =In
; Sorsmucta Firg wall Catie SUPpOIt sruciure i
: Fioor soace / per square ‘oot =z

!
| inciuded envirenmentals
Fioor $paca - pecwer  per Ampe:d RC
‘ Cross-connects |C
Securty ascort/ par /2 hour (a3 required)
|
]

I Cacle BST Central office T Appiies for colonal cage construclten onity
;’ vaull

Somcgiznowrad
Ivale T oar : 3 -
| o 8STmanhola

b o

i




Exhibit (PK~1)
Page 94 of 123
. Docket No. 980184-TP

Wit A Sanvice Interconrection amangemart, the coJdacaior Jlacas thair equpment in leased floor space ard curchases
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Space Consmuction

shared building
modification costs

Covers materials and

Noarecurring

Q Docket No. 980184-TP
Rates for Physical Interconpection
Rate Element Application/Description Type of Charge Rate
Application Fee Applies per Nonrecurring $2848.30
arrangement per
location
Space Preparation Applies for survey and
Fee design of space, covers Nonrecurring See Antached Schedule ¢

$29.744.00"

Fee construction of optional See Amached Schedule [
cage in 100 square foot for Additional
increments [nformation

Cable [nstallation Fee  Applies per enTance Nonrecurring $2750.00 per cable
cable
Floor Space Per square foot. for Monthly $7.50.56.75°
Zone A and Zone B Recurring
offices respectively
Power Per ampere based on Monthly $5.14 per ampere
manufacturer’s Recurring
specifications
Cable Support Srtructure Applies per entrance Monthly $15.358 per cable
cable Recurting
POT Bay Optional Point of Monthly $120.55 00’
Terminartion bay; rate is Recurring
per DSIDS3 cross
connect, respectively
Cross-Connects Per DS{ and DS3 Monthly DSL S 9.00
Recurring’ DS3  $72.00
See Antached Schedule
il for nonrecurring D31
opuon
S . First and additional half hour $4190:82500B
Sezunty Escont e, () I 1 G _ 548 00:$30 00 O
tume (BY, Overtime (0), and As Required §55 00,535 00 P

Premium tme (P)

_Apries only to collocators who wish to purchase a steel-gauge cage enclosure.

" Ses amached list for Zone A offices as of May 1996, This list will be amended monthly and such
amendiments are nncorporated herein by reference.
k Applies when collocator does not supply their own POT bay.
' See Virtual Collocation wariff for nonrecurring charges associated with these elements
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Schedule I
Space Preparation Fees

$1800.00-$2500.00 Secured floor space exists in C.O.
Fee covers architectural and engineering (A&E)
drawings/certification, card reader installation,
minor duct work and power plant extension
3040, card reader

$3900.00-$6300.00 A&E, 60°-80" firewall construction, cool water
fan unit install, HYAC duct and power plant
extension, card reader access

$6300.-58500.00 A&E, 100 firewall construction, cool water
fan unit. HVAC duct and power extension,
card reader

(CB HVAC or power plant upgrade

F .2 ranges determined by comparative analysis with historical data. Actual prices may vary depending
on vendor selection and materials cost at the time of instailation.

Space Construyction Fees

Steel gauge caging is an optional szlection for collocation and is offered in 100 square foot increments. A
spaca censtruction charge will apply for collocators who request caged enclosures. This charge covers the
follow ing wems:

Architectural engineering drawings for cage construction and placement
{0 high chain link fencing with 3.5" « 7' gate
Switched fluorescent light

Ons {20v duplex outlet, circuit and breaker
Environmental alarm

Separate C.O. ground

HVAC duct extension

Cable support extension

Fioor finish

Architect inspection fees

BeliSouth PPSM coordination

Fee Pavment Qptions

BellSouth will offer owo options for paying the Space Preparation and Space conswruction fees. The fess
may e paid separately as described herein, or may be paid as a composite charge per square foot at a rate
of $330 00 per square foot for the first 100 square feat and $242.00 per each additional square foot based
on a 100 square foot minumum. Offices requiring major upgrade or replacement of either HVAC or power
plant in order 10 support collocation installatuons wn that office will be excluded rom this per square foc:
fes offering  Major upgrade is defined as work requiring an expenditure greater than §40.000.00 for e:iner
HVAC or poweran a given office.
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Schedule IT

-

Optional Non-Recurring Charge for DS-t Cross-Connect Including Pot Bay

The following one time races apply only to DS cross connects purchased in quantities of 25 or more on
the same order.

Each DS1
o [fpurchased between July |, 1996 and June 30, 1997 $325.00
o [fpurchased berween July L, 1997 and June 30, 1998 $250.00
s [f purchased between July 1, 1998 and June 30, 1999 $175.00
o DSt cross connects purchased prioc to July 1, 1996 can
be converted to a one time charge for the life of the
contract $225.00

These rates apply during the period of this Agreement from July U, 1996 through fune 30, 1999. Rates
bevond June 30, 1999 for installed cross connects and new installations will be renegotiated. However,
DS1 cross connects purchased under this Agreement can be converted to a monthly recurring charge
during the period beyond this Agreement. The monthly recurring charges will not exceed a charge equal to
the DS1 local channef rate in effect at the time of conversion times 7.5%. The parties agree that 7.5%
represents the approximate percentage of a $9.00 monthly cross connect charge divided by a DS1 local

channel rate of $120.00.



BellSou;h Zone A Offices -

-
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EX=Exempt from Physical

STATE (CITY OFFICE CLLL / STATLS|
AL Birmingham Main & Toll BREMALMA EX':|

Montgomery Main & Toll MTGMALMT !

Mobile  Azalea | 'MOBLALAZ ’-
FL Boca Raton .Boca Teeca ,BCRTFLBT

Fort Lauderdale  :Main Relief -FTLDFLMR

I 'Cypress IFTLDFLCY

| f 'Plantation |FTLDFLPL ,

Jacksonwille Beach :Main | JCBHFLMA ,
Jacksonville ‘Arlington 'JCVLFLAR ;
Beachwood JCVLFLBW |
Clay Strest’ {JCVLFLCL
Southpoint tJCVLFLIT EX"
Normandy JCVLFLNO ;
Riverside {JCVLFLRV i
‘San Jose JCVLFLS! EX
San Marco | JICVLFLSM :
Westconnett JCVLFLWC 1
\Mandann Avenues 'MNDRFLAV  EX
‘Mandara Loretto MONDRELLO ,
Lake Mary 'Lake Marv LKMRFLMA  EX
Mo ‘Grande MIAMEFLGR :
iPalmetto MIAMFLPL
| Alhambra MIAMFLAE
! ,Bayshore NMIAMFLBA :
7 ‘Metro "MIAMFLME
‘Melbourne Main MLBRFLMA
Orlando \{agrolia 'ORLDFLMA
Azalea Park ORLDELAP
Sand Lake ORLDFLSL
‘Pinecastle "ORLDFLPC
Pinetulls 'ORLDFLPH
West Palm Beach  Annex (Main Annex) WPBHFLAN
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GA Athens ‘Athens 'ATHNG A.r
‘Atlanca {Countand St ATLNGACS i
Peachrree P! ATLNGAPP '
‘Buckhead ATLNGABU
East Pownt ATLNGAEP

Toco Hills ATLNGATH

.Sandy Spnngs ATLNGASS
Liiburn ‘Lilburn ‘LLBNGAMA ~;
Smyrna ‘Power Ferry ISMYRGAPF 1
. iSmyma Main ISMYRGAMA {
Tucker ‘Tucker Main 'MTUKRGAMA ~ EX|
Roswell ‘Roswell Main RSWLGAMA 1
Norcross -Norcross Main ‘NRCRGAMA i
Manet:a “Marietta Main - TMRRTGAMA ’
Dunwoody ‘Dunwoody Main (DNWDGAMA _
Alpharetta Alpharetta Main  ALPRGAMA ,
Columbus ‘Columbus Main |CLMBGAMT |
KY  Louiswile ' Armory Place ILSVLKYAP  EX|
‘Westport Rd ILSVLKYWE  EX!
|Beechmont |[LSVLKYBE |
Bardstown Road LSVLKYBR  EX]
Fem Creesk LSVLKYFC %
Town 'LSVLKYJT
iMathews LSVLKYSM i
Third Strest LSVLKYTS !
LA New Orleans Main  NWORLAMA [
Baton Rouge iMain 'BTRGLAMA |
MS Hattiesburg ‘Hatwesburg Main HTBGMSMA :
'Jackson !Cap Peari JCSNMSCP 1
Vicksburg | Vicksburg VCBGMSMA |
NC Cary 'Central NARYNCCE i
Chasei Hall 'Rosemary LCPHLNCRO i
Charlotte 'Caldwell ICHRLNCCA 1
'South Boulevard 'CHRLNCBO ';
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Docket No,
iDenta CHRLNCDE
Ecwin ‘CHRLNCER
Lake Point CHRLNCLP
Red CHRLNCRE EX:
Sharon Amity CHRLNCSH
Crniversity CHRLNCUN EX,
Gresnshoro Eugene St .GNBONCEU '
Raleigh ‘Morgan i RLGHNCMO
"“New Hope :RLGHNCHO
Salisbury “Main i SLBRNCMA
Winston Salem Fifth Street i WNSLNCF1 :
Ashville O Heary TAHVLNCOH }
5C Charleston Dial & Toll ‘CHTNSCDT
Columbia Senate St 'CLMASCSN  EX|
At Andrews ICLMASCSA -
Greenwille D&T IGNVLSCDT E
Woodruff Road iGNVLSCWR  EX |
Sparenburg Main |SPBGSCMA ;
™~ Knoxwll Main iKN'VLTNMA }
Memptus Bartlett MMPHTYNBA '
Chuckasaw MMPHTNCT
Eastland MMPHTNEL
Germantown MMPHINGT _
Main IMMPHTNMA EX.
Oakville MMPHTNOA ;
'Southland MMPHTNSL
Nashville Main & Toll INSVLTNMT
Alrport NSVLTNAP
Brentwood NSVLTNBW
Creve Hall 'NSVLTNCH
Dorelson 'NSVLTNDO
[ngiewwoed ‘;NSVLT-NTN
Sharondale INSVLTNST

Lnversiey

INSVLTNLYN

(PK-1)

980184~TP
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Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.
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POLE ATTACHMENT LICENSE AGREEMENT
NA \1
-~ ol
THIS AGREEMENT, made this __/ S dayof _J wl 199 &by and (e
between BellSouth Telecommunications, Inc., a corporation organlzed and existing )
under the laws of the State of Georgia, having its principal office at 675 West Peachtree ™ c"c‘&

Street ,Atlant Georgia (hereinafter referred to as the “Licensor") and TCGM
M@'&dﬂp, having its principal office at 7ws Teheot Due Stk Tlanet oy

(hereinafter called the “Licensee”).

WITNESSETH

WHEREAS, Licensee is a Telecommunications Carrier as defined in Article 1
herein, desiring to furnish communications services in the
metropolitan area.

WHEREAS, Licensor is a Utility as defined in Article 1 herein.

WHEREAS, Licensee desires to attach fiber optic cable on poles of Licensor,
which poles are owned by Licensor within the area described above; and

WHEREAS, Licensor is willing to permit, to the extent it may lawfully do so, the
placement of pole attachments on Licensor's facilities where available and where such
use will not interfere with Licensor's service requirements subject to the terms of this
Agreement;

NOW THEREFORE, in consideration of the mutual covenants, terms and
conditions herein contained, the parties do hereby mutually covenant and agree as.
follows:

ARTICLE |
DEFINITIONS

A. nchor

A metal rod connected to an anchor and to which a guy strand is attached. Aisc
known as a “guy rod".

B. Pole A men

Any attachment by a cable television system or provider of telecommunications
service to a pole, duct, conduit, or right-of-way owned or controlled by a utility.
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Guy Strand

A metal cable of high tensile strength which is attached to a pole and anchor rod
(or another pole) for the purpose of reducing pole stress.

Make-Ready Work

The work required (rearrangement and/or transfer of existing facilities on a pole,
replacement of pole or any other changes) to accommodate the Licensee's
attachments on Licensor's pole.

Eield Survey Work or Survey Work

A survey of the poles on which Licensee wishes to attach in order to determine
what work, if any, is required to make the pole ready to accommodate the
required attachment, and to provide the basis for estimating the cost of this work.

Other Licensee

Any entity, other than Licensee herein or a joint user, to whom Licensor has or
hereafter shall extend the privilege of attaching communications facilities to
Licensor's poles.

ain r

A party with whom Licensor has entered into, or may hereafter enter into, a
written agreement covering the rights and obligations of the parties thereto with
respect to the use of poles owned by each party.

Suspension Strand

A metal cable of high tensile strength attached to a pole and used to support
communications facilities. Also known as “Messenger Cable”.

Identification Tags
Identifications tags are used to identify Licensee’s plant.

Usable Space

The space above the minimum grade level which can be used for the attachment
of wires, cables and associated equipment.
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Effective Date

The effective date of regulations governing charges for Pole Attachments used
by Telecommunications Carriers shall be 5 years after the date of the enactment
of the Telecommunications Act of 1996.

Pole Attachment Rate

Includes a reasonable and just rate as defined herein and the costs of nonusable
space apportioned so that the apportionment equals two-thirds of the costs of
providing nonusable space that would be allocated to an attaching party under
an equal apportionment of such costs among all attaching entities. A Utility shalt
apportion the cost of providing Usable Space among all entities according to the
percentage of usable space required for each entity.

Article Il
SCOPE OF AGREEMENT

Subject to the provisions of this Agreement, Licensor agrees to issue to Licensee
for any lawful communications purpose revocable non-exclusive licenses
authorizing the attachment of Licensees'’s attachments to Licensor's poles,
specifically as detailed on APPENDIX | hereto attached and made a part
hereof. _

No use, however extended, of Licensor's poles or payment of any fees or
charges required under this Agreement shall create or vest in Licensee any
ownership or property rights in such poles. Licensee’s rights herein shall be and
remain a license.

Nothing contained in this Agreement shall be construed to compel Licensor to
construct, retain, extend, place or maintain any pole, or other facilities not
needed for Licensor's own service requirements, However, Licensor shall
provide Licensee nondiscriminatory access to any pole, duct, conduit or right-of-
way owned or controlled by Licensor unless there is insufficient capacity or for
reasons of safety, reliability, or generally applicable engineering purposes.

Nothing contained in this Agreement shall be construed as a limitation,
restriction, or prohibition against Licensor with respect to any agreement(s) and
arrangement(s) which Licensor has heretofore entered into, regarding the poles
covered by this Agreement. The rights of Licensee shall at all times be subject
to any such existing agreement(s) or arrangement(s), between Licensor and any
other licensee(s) or joint user(s) of Licensor's poles.
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Article Il
FEES AND CHARGES

Licensee agrees to pay to Licensor the Just and Reasonable Rates as defined
herein, and as specified in and in accordance with the terms and conditions of
Regulations to be prescribed by the Commission. The Regulations shall be
attached hereto and incorporated herein upon the Effective Date as defined
herein.

Payment of ali charges under this Agreement shall be due thirty (30) days after
receipt of the bill (payment due date). Nonpayment of any amount due under
this Agreement shall constitute a default of this Agreement thirty days after the
payment due date. Licensee will pay a late payment charge of one and one-halif
percent {1 1/2%) assessed monthly on any unpaid balance.

Until the Effective Date of the Regulations required under the Act, the Pole |
Attachment rate charged to Licensee by Licensor for use of the poles, conduit or
right-of-way shall be the same rate charged for any pole attachments used by a
Cable Television System to provide cable service (the “CATV" Rate) and as set
forth in APPENDIX attached hereto and incorporated herein. Any increase in
the rate for pole attachments that results from the adoption of the Regulations
shall be phased in equal annual increments over a period of 5 years beginning
on the Effective Date of the Regulations.

If Licensor engages in the provision of Telecommunication Services or Cable
Services, Licensor shall impute to its cost of providing such services (and charge
any affiliate, subsidiary or associate company engaged in the provision of such
services) an equal amount to the pole attachment rate for which such company
would be liable under Section 224 of the Act.

Article IV
ADVANCE PAYMENT

Licensee shall make an advance payment to Licensor for:

(1)  The reasonable costs incurred by Licensor for the required Field Survey i«
an amount agreed upon by Licensor and Licensee sufficient to cover the
estimated cost to be incurred by Licensor to complete such survey.

(2) The reasonable costs of any Make Ready Work required in an amount
agreed upon by Licensor and Licensee sufficient to cover the estimated
cost to be incurred by Licensor to complete the required Make Ready
Work.
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The amount of the advance payment required shall be due within thirty (30) days
after receipt of an invoice from Licensor.

Article V

SPECIFICATIONS
Licensee's attachments shail be placed and maintained in accordance with the
requirements and specifications of applicable BellSouth practices, the latest
editions of the Manual of Construction Procedures (Blue Book), Electric
Company Standards, the National Electrical Code (NEC), the Nationa! Electrical
Safety Code (NESC) and rules and regulations of the Occupational Safety and
Health Act (OSHA) or any governing authority having jurisdiction over the subject
matter. Where a difference in specifications may exist, the more stringent shall

apply.

If any part of Licensee's attachments is not so placed and maintained on any
pole, Licensor may upon fifteen (15) days written notice to Licensee and in
addition to any other remedies Licensor may have hereunder, remove Licensee's
attachments from such pole or perform such other work and take such other
action in connection with said attachments that Licensor deems necessary or
advisable to provide for the safety of Licensor's employees or performance of
Licensor's service obligations at the cost and expense of Licensee.

Licensee shall place ldentification cable tags on cables located on poles and
Identification Apparatus tags on any associated items of Licensee’'s plant, e.g.,
guys, anchors or terminals.

Article VI
LEGAL REQUIREMENTS

Licensee shall be responsible for obtaining from the appropriate public and/or
private authority any required authorization to construct, operate and/or maintain
its Telecommunications System on public and private property at the location of
Licensor's poles which Licensee uses. In the case of private property, Licensee
shall present satisfactory evidence of such authority at the time application for a
license is made pursuant to Article VIl herein.

The parties hereto shall at ali times comply with the provisions of this Agreement
and with the Act and any laws, Regulations, or ordinances which affect the rights
granted hereunder.
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Article Vil
ISSUANCE OF LICENSES

Before Licensee shall attach to any pole, Licensee shalt make application for and
receive a license therefor in the form of APPENDIX  Forms A-1 and A-2. Such
- license shall not be unreasonably withheld or delayed.

Licensor shall provide Licensee a nondiscriminatory license to any pole, duct,
conduit or right-of-way owned or controlled by Licensor unless there is
insufficient capacity or for reasons of safety, refiability, or generally applicable
engineering purposes.

Article VIl
POLE MAKE-READY WORK

A Field Survey will be required for each pole for which attachment is requested
to determine the adequacy of the pole to accommodate Licensee’s attachments.
The Field Survey will be performed jointly by representatives of Licensor, joint
user (if applicable) and Licensee.

In performing all Make-Ready Work to accommodate Licensee's attachments,
Licensor will endeavor to include such work in its normal work load schedule.

If Licensor intends to modify or alter any pole, duct, conduit or right-of-way in
which Licensee has an attachment, Licensor shall provide Licensee written
notification of such action in order that Licensee shall have a reasonable
opportunity to add to or modify its existing attachment. If Licensee desires to
add to or modify its existing attachment after receiving such notification,
Licensee shall bear a propartionate share of the costs incurred by Licensor in:
making such pole, duct, conduit or right-of-way accessible.

Licensee shall not be required to bear any of the costs of rearranging or
replacing its attachment if such rearrangement or replacement is required as a
result of an additional attachment or the modification of an existing attachment
sought by any other entity (including Licensor).

Article IX
CONDUIT SYSTEM

When an application for Conduit Occupancy is submitted by the Licensee, a
Prelicense Survey by the Licensor will be required to determine the availability of
the Conduit System to accommodate Licensee's communications facilities.
Licensor will advise the Licensee in writing of the estimated charges that will

-R -
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apply for such Prelicense Survey and receive written authorization and advance
payment from the Licensee before undertaking such a survey. A representative
of the Licensee may accompany the Licensor's representative on the field
inspection portion of such Prelicense Survey. Licensee shall have ninety (90)
days from receipt of notice of the estimated charges to make the required
payment and indicate its written authorization for completion of the required
Prelicense Survey. Failure to respond in the specified period will result in
cancellation of the application.

License applications received by Licensor from two or more Licensees for
occupancy of the same Conduit System will be processed by Licensor in
accordance with procedures detailed in APPENDIX

The Licensor retains the right, in its sole judgment, to determine the availability of
space in a Conduit System. In the event the Licensor determines that
rearrangement of the existing facilities in the Conduit System is required before
the Licensee's Communications Facilities can be accommodated, Licensor will
advise the Licensee in writing of the estimated Make-Ready charges that will
apply for such rearrangement work. Licensee shall have ninety (90) days from
the receipt of such written notification to make the required payment and provide
its written authorization for completion of the required Make-Ready Work.

Failure to respond within the specified period will result in cancellation of the
application.

In performing all Make-Ready Work to accommodate Licensee's communications
facilities, Licensor will endeavor to include such work in its normal work load
schedule,

Article X
CONSTRUCTION, MAINTENANCE AND
REMOVAL OF POLE ATTACHMENT

Licensee shall, at its own expense, construct and maintain its attachments on
Licensor's poles in a safe condition and in a manner reasonably acceptable to
Licensor, so as not to conflict with the use of the Licensor's poles by Licenssr or
by other authorized users of Licensor's poles, nor electrically interfere with

Licensor's facilities attached thereto.

Licensor shall specify the point of attachment on each of Licensor's poles to be
occupied by Licensee's attachments. Where muitiple licensees’ attachments are
involved, Licensor will attempt to the extent practical, to designate the same
relative position on each pole for Licensee's attachments.
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Licensee shall obtain specific written authorization from Licensor, which shall not
be unreasonably withheld or delayed, before relocating, materially altering or
replacing its attachments or overlashing its own cable on Licensor's poles.

Licensee shall give reasonable notice to the affected pubiic authority or private
landowner as appropriate before commencing the construction or instailation of
its attachments or making any material alterations thereto.

Licensee, at its expense, will remove its attachments from any of Licensor's
poles within thirty (30) days after termination of the license covering such
attachments. If Licensee fails to remove its attachments within such thirty (30)
day period, Licensor shall have the right to remove such attachments at
Licensee's expense and without any liability on the part of the Licensor for
damage or injury to Licensee's attachments unless caused by the negligence or
intentional misconduct of Licensor.

Article XI
CONDUIT OCCUPANCY

Licensee must obtain prior written authorization from Licensor, which shall not be
unreasonably withheld or delayed, before installing, removing or performing
maintenance of its communications facifities in any of Licensor’s conduit
systems. Licensor reserves the right to specify what, if any, work shall be
performed by Licensor. Any work performed by Licensor shall be at the expense
of Licensee and shall be accomplished within a time period agreed upon by the
parties. :

in the event of an emergency, Licensee shall observe the procedure outlined at
APPENDIX governing entry into Licensor's manhole(s).

Licensor shall designate the particular duct(s) to be occupied by Licensee, the
location and manner in which Licensee's communications facilities will enter and
exit the conduit system and the location and manner of instaliation for any
associated equipment which Licensor permits in the conduit system. Licensor
reserves the right to exclude or limit the type, number and physical size of
Licensee's communications facilities which may be placed in Licensor's conduit
system; provided, however, that Licensor shall provide Licensee with a written
explanation of any such exclusion or limitation so imposed.

Licensor's manhole(s) shall be cpened only as permitted by Licensor’s
authorized employees or agents. Licensee shall be responsible for obtaining
any necessary authorization from appropriate authorities to open manhole(s) and
conduct work operations therein. Licensee's employees, agents or contractors
will be permitted to enter or work in Licensor's manhole(s) only when an
authorized employee or agent of Licensor is present or the Licensor's authorized
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employee or agent has determined the Licensee's work will not affect Licensor's
equipment. Licensor's authorized employee or agent shall have the authority to
suspend Licensee’s work operations in and around manhole(s) if in the sole
discretion of said employee or agent, any hazardous conditions arise, any
unsafe practices are being followed, or the work may adversely affect Licensor's
equipment. Licensee shall pay Licensor reasonable charges, as agreed by the
parties, to compensate Licensor for the expense of providing an employee or
agent to observe the performance of work for Licensee in and around
manhole(s). The presence of Licensor's authorized employee or agent shall not
relieve Licensee of its responsibility to conduct all work operations in and around
Licensor's manhole(s) in a safe and workmaniike manner, in accordance with the
terms of this Agreement. -

Licensee, at its expense, will remove its communications facilities from a conduit
system within sixty (60) days after:

1) termination of the license covering such conduit occupancy; or

2) the date Licensee replaces its existing facilities in one duct with substitute
facilities in another duct.

If Licensee fails to remove its facilities within the specified period, Licensor shall
have the right to remove such facilities at Licensee's expense and without any
liability on the part of the Licensor for damage or injury to such facilities unless
caused by the negligence or intentional misconduct of Licensor.

Licensee shall remain liable for and pay to the Licensor all fees and charges
pursuant to provisions of this Agreement until all of Licensee's facilities are
physically removed from Licensor's conduit system.

Article XlI
TERMINATION OF LICENSE

Licensee may at any time remove its attachments from a pole after first giving
Licensor written notice of its intent to effect such removal and any fees shali te
prorated to date of removal. Following such removal, no attachment shall again
be made to such pole untii Licensee shall have first compiied with ali of the
provisions of this Agreement as though no such attachment had previously been

made.

Article Xl
INSPECTION OF POLE ATTACHMENTS
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Licensor reserves the right to make reasonable periodic inspections of any part
of Licensee's attachments, including guying, attached to Licensor's poles at
Licensee's cost and with prior notice to Licensee as described herein.

Licensor will give Licensee advance written notice of such inspections, except in
those instances where safety considerations justify the need for such an
inspection without the delay of waiting until a written notice has been forwarded
to Licensee. In such case Licensor shall provide reasonable non-written notice
to licensee.

The making of periodic inspections or the failure to do so shall not operate to
relieve Licensee of any responsibility, obligation or liability assumed under this
Agreement.

Article XIV
UNAUTHORIZED ATTACHMENTS

If any of Licensee's attachments shall be found attached to pole(s) or occupying
conduit systems for which no license is outstanding, Licensor, without prejudice
to its other rights or remedies under this Agreement, including termination of
licenses, may impose a charge and require Licensee to submit in writing, within
15 days after receipt of written notification from Licensor of the unauthorized
attachment or conduit occupancy, a pole attachment or conduit occupancy
license application. If such application is not received by the Licensor within the
_specified time period, Licensee may be required at Licensor's option to remove
its unauthorized attachment or occupancy within thirty (30) days of the finai date
for submitting the required application, or Licensor may at Licensor's option
remove Licensee’s facilities without liability, and the expense of such removal
shall be borne by Licensee.

For the purpose of determining the applicable charge, any unauthorized pole
attachment or conduit system occupancy shall be treated as having existed for a
period of 2 years prior to its discovery or from the time of the last inspection date
or for the period beginning with the effective date of this License Agreement,
whichever period shall be the shorter.

Notwithstanding anything to the contrary in this Agreement, Licensee
acknowledges that the placement of unauthorized pole attachments or the
unauthorized occupancy of conduit systems will cause Licensor to incur
expenses or damages that may be difficult or impossible to quantify. In addition
to any other rights or remedies available to Licensor pursuant to this Article XIV,
Licensee shall pay to Licensor as liquidated damages and not as a penaity a
one-time charge of $50.00 per unauthorized pole attachment and, in the case of
unauthorized conduit occupancy, a one-time charge of $500.00 per duct run,

&
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measured manhole to manhole. The parties hereby agree that said liquidated
damages are a reasonable pre-estimate of Licensor's probable loss.

Fees and charges for pole attachments and conduit system occupancies, as
specified herein and in APPENDIX  as modified from time to time, shall be
due and payable immediately whether or not Licensee is permitted to continue
the pole attachment or conduit occupancy.

No act or failure to act by Licensor with regard to said unlicensed use shall be
deemed as a ratification of the unlicensed use; and if any license should be
subsequently issued, said license shall not operate retroactively or constitute a
waiver by Licensor of any of its rights or privileges under this Agreement or
otherwise; provided, however, that Licensee shall be subject to all liabilities,
obligations and responsibilities of this Agreement in regard to said unauthorized
use from its inception.

Article XV
LIABILITY AND DAMAGES

Licensor reserves to itself; its successors and assigns the right to locate and
maintain its poles and to operate its facilities in conjunction therewith in such a
manner as will best enable it to fulfill its own service requirements subject to its
obligations under this Agreement. Licensor shall not be liable to Licensee for
any interruption of Licensee's service or for interference with the operation of
Licensee's communications services arising in any manner out of the use of
Licensor's poles except from Licensor's negligence or willful misconduct.

Licensee shall exercise caution to avoid damaging the facilities of Licensor and
of others attached to Licensor's poles, and Licensee assumes all responsibility
for any and all loss from such damage caused by the negligent acts or willful
misconduct of Licensee’s employees, agents or contractors. Licensee shall
make an immediate report to Licensor and any other user of the occurrence of
any such damage and agrees to reimburse the respective parties for all costs
incurred in making repairs. '

Each party (the “Indemnitor”) shall defend, indemnify and save harmless the
other (the “Indemnitee”) against and from any and all liabilities, claims, suits,
fines, penalties, damages, losses, fees, costs and expenses arising from or in
connection with this Agreement (including reasonable attorney's fees) including,
but not limited to those which may be imposed upon, incurred by or asserted
against the Indemnitee by reason of (a) any work or thing done upon the poles
licensed hereunder or any part thereof performed by the Indemnitor or any of its
agents, contractors, servants, or employees; (b) any use, occupation, condition,
operations of said poles or any part thereof by the Indemnitor or any of its
agents, contractors, servants, or employees; (¢) any act or omission on the part
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of the Indemnitor or any of its agents, contractors, servants, or employees, for
which the Indemnitee may be found liable: (d) any accident, injury (including
death) or damage to any person or property occufring upen said poles or any
part thereof arising out of any use thereof by the Indemnitor or any of its agents,
contractors, servants, or employees; or (e} any failure on the part of the
Indemnitor to perform or comply with any of the covenants, agreements, terms or
conditions contained in this Agreement unless caused by the negligence or
intentional misconduct of indemnitee. .

Neither party shall be liable for indirect, consequential, special or punitive
damages of any kind.

The provisions of this Article shall survive the expiration or earlier termination of
this Agreement or any license issued thereunder.

Article XVI
INSURANCE

Licensee shall carry insurance to protect the parties hereto from and against any
and all claims, demands, actions, judgments, costs, expenses and liabilities of
every kind and nature which may arise or result, directly or indirectly from or by
reason of such loss, injury or damage as covered in Article XV preceding.

The amounts of such insurance, shall be as follows:

1. against liability due to damage to property shall not be less than
$1,000,000 as to any one occurrence and $1,000,000 aggregate, and

2. against liability due to injury to or death of person shall not be less than
$3,000,000 as to any one person and $3,000,000 as to any one
occurrence.

Licensee shall also carry such insurance as will protect it from all claims under
any Workers' Compensation Law in effect that may be applicable to it.

All insurance must be effective before Licensor will authorize Licensee to make
attachments to any pole and shall remain in force until such attachments have
been removed from all such poles.

Licensee shall submit to Licensor certificates of insurance including renewal
thereof, by each company insuring Licensee to the effect that it has insured
Licensee for all liabilities of Licensee covered by this Agreement; that such
certificates name the Licensor as an additional insured under the public liability
policy; that it will not cancel or change any such policy of insurance issued to
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Licensee except after the giving of not less than sixty (60) days written notice to
Licensor.

Article XVii
AUTHORIZATION NOT EXCLUSIVE

Nothing herein contained shall be construed as a grant of an exclusive authorization,
right or privilege to Licensee. Licensor shall have the right to grant, renew and extend
rights and privileges to others not parties to this Agreement, by contract or otherwise, to
use any pole covered by this Agreement provided there is no interference with the
rights granted to Licensee hereunder.

Article XVIil
ASSIGNMENT OF RIGHTS

A. Licensee shall not assign or transfer this Agreement or any authorization granted
hereunder, and this Agreement shall not inure to the benefit of Licensee's
successors, without the prior written consent of Licensor, which shail not be
unreasonably withheld or delayed.

B. In the event such consent or consents are granted by Licensor, then this
Agreement shall extend to and bind the successors and assigns of the parties
hereto.

Article XIX

FAILURE TO ENFORCE

Failure of a party to enforce or insist upon compliance with any of the terms or
conditions of this Agreement or to give notice or declare this Agreement or any
authorization granted hereunder terminated shall not constitute a general waiver or
relinquishment of any term or condition of this Agreement, but the same shall be and
remain at all times in full force and effect.

Article XX
TERMINATION OF AGREEMENT

A. If Licensee shall fail to comply with any of the terms or conditions of this
Agreement or default in any of its obligations under this Agreement, or if
Licensee's facilities are maintained or used in violation of any law and Licensee
shall fail within thirty (30) days after written notice from Licensor to correct such
default or noncompliance, Licensor may terminate the authorizations covering
the poles as to which such defauit or noncompliance shall have occurred.

B. In the event of termination of this Agreement, Licensee shall remove its .
attachments from Licensor's poles within six (6) months from date of termination:

-1
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provided, however, that Licensee shall be liable for and pay all fees to Licensor
pursuant to the terms of this Agreement until Licensee's attachments are
removed from Licensor's poles.

C. If Licensee does not remove its attachments from Licensor's poles within the
applicable time pericd specified in this Agreement, Licensor shail have the right
to remove them at the expense of Licensee and without any liability on the part
of Licensor to Licensee therefor, except for the negligence or willful misconduct
of Licensor, and Licensee shall be liable for and pay all fees to Licensor pursuant
to the terms of this Agreement until such attachments are removed.

Article XX
TERM OF AGREEMENT

A. This Agreement shali remain in effect for a term of é year(s) from the date
hereof. Licensee shall have the option to renew this Agreement for an additional
year period upon providing Licensor thirty (30) days written notice prior to
the termination date.

B. Termination of this Agreement shall not affect Licensee’s liabilities and
obligations incurred hereunder prior to the effective date of such termination.
Termination of any license issued pursuant to this Agreement shall not affect
any remaining licenses issued hereunder.

Article XX!I
CHOICE OF LAW

The terms and conditions of this Agreement shall be construed in accordance with the
laws of the State of Florida, excluding its confiict of laws provisions.

Article XXIil
ENTIRE AGREEMENT

This Agreement constitutes the complete and exclusive statement of the agreement
between the parties, superseding all proposals, representations, and/or prior
agreements, oral or written, between the parties relating to the subject matter of the
Agreement. This Agreement may not be modified or amended other than by a written

instrument executed by both parties.

Article XXIV
NOTICES

All written notices required under this Agreement shall be given by posting the same in
first class mail as follows:



To Licensee:

with a copy to:

To Licensor:
(Payments Only)

To Licensor:
(AllOthers)

TCG

Attn:

Teleport Communications Group Inc.

One Teleport Drive
Staten [sland, New York 10311

Attn: General Counsel

Attn:

Attn:
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on
the day and year first above written.

uciu;%‘ 7 LICENS% gz i
By: A % By.___/ =

] 7
Title: 2V~ S;JZM Aesion Tite:__ ZTEDR_

18 -




Unbundled Proeducts and Services and New Secvicas

Servics: Unbundled Exchange Accass Loop

Afttachment
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Cesernption: Provides the connection from the sarving central office 1o a subscriber's premises.
Itis engineered to meat the sama paramaters as a residence or bysiness
exchange access line.
Information relative to multiplexing of tha Unbundled Exchange Access Loop
13 described in Attachment C.18 following,
State{s): Alabama Florida Georgla
Monthly  NoATecurring eharges Monily _mucumnq Eﬁ__—;g“ —Wgﬁ—mﬁm‘—
Rate Elements : Firgt +  Addl First | Aded1 Birst Py
Unourgled Sxcrange ' ; & t
Acsess L300 $2% 00 $14000. $45.00 $17 COI_ $140.00| 45,00 $28.00 $140 00 48 00
Uneunaled Sxcnange ‘
Access 1OC
Sixed $30 00! 197 00" N/A $28.50, 337 001 NA $32.00 - $1042.001 NA
« 1.8 Miigs $2.08. NIk NIA 31 85§ N/A! N/A $2.09! NAL WA
. 375 Mies $2.00. NiA N/A 31 60t NiA N/A $2.00: K| N A
. Over 15 Ve $1 9% NIA MIA 51 55f NiA| N A 198 N/AY N/A
Statels): Kentucky Louisiana Mississippl ,
Moathly  Nonrecuinng Chargas Monthiy Fcnucumng Eﬁreu thiy raculnng Gharges
Rate Elemants Firgt Add) First - Adet First -4
| i 1
Unbuncles Exsmange ) l I ! :
Aczass Looo $25.00: $140.00 4500 ssa.so_ suo.onl $45 00 825.03: $140 00 48 00
H i 1
Untuncled Sizmange i ! .
Accesa 1ICC .
. Fired $3G 0Q $93 0! N/A uocn; 3100 C.Oi /A 3¢ 0 - 30 WA
! s unﬂ 5205 Nrk NiA 1208 N/A NiA 32.08: N A A
- 3.5 Vies 5200 Nik- N/A 12001 NIAY N/A $2.00° NOA Y
. :\ :s Wies 3155 N/A, NiA 31 35! NIAG N/A $195- NA oA
Statels): N.Carelina S.Carolina Tennessas
Manthiy hanrecurning Gharges Manthly Nomregurting Charges onthiy "Noarecurnsg Sharges
Rite Elements First Aadi Eirat Agd'l £irst At
M L]
Lriuscied Sicrange ' I !
Accews a0 $30 €3 $14000 345 Q0 $25Q0. $145 00! $45.00 $35 i $1a0 S0 S X
Letursied Liznange , :
lazzeas OC '
Fieg $11 85 317187 Nk 153 00 97 01 NiA 0™ 156 ¢ oA
CoiMtes $2.18° N/A| NIA 3204 NiA NiA $2¢C8 NoA N4
C 538 Wies $2.15, N/A NA 3200 NiA . N/A 3200 N 4
ver 1S Miles 3215 Nik $1 9% MNiA Ni A $19% NoA N4

NIA|
'

e
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Unbundied Products and Services and New Servicas

Service: Channelization System for Unbundled Exchange Access Loops

Daescription:

This new rate element provides the muitiplexing function for Unbundled Exc
Access Loops. It can convert up to 96 voice grade loops to OS1 leval for

Rargw

connection with the ALEC’s point of interface. The muitiplexing ¢2n be done
on a concentratad basis (delivers at 2 DS1 level to customer premise) or
on a non<concentrated dasis (delivers at 4 DS1 level to customer pramise) at the

option of the customar,

in addition to the following ratas slemaents, 1.544 Mbps local channel andler
intaroffice channel facilities may be required as set forth in E7 of BeilSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariff far

non-coliocated ALECS.

State{s) Alabama Flarida Georgls
Monthly Nontrecurring Charge Momnly MNonrscurring Chatge Monthly Noarecurnng Charge
Rate Elemants Rate First Agdl Rate_ | Fiest ' agdql Rats First  ~ Agal
LAdLAdled Lao0 ' i
ChanreiZaton System i |
(TS1 10 vG). Par System $57%C0 3152500 NIA 3555 00 $490.00 N/A $555 00 $450 :Oi N/A
Caentral Otfics Channel i
intecrfaca (cwcur soecic !
DU~ Squpment), )
! ser crrcut $1.79" 38 00" 38 00 31 70 $700 $7.00 $1.70) 5700l 370
State(s] Kemucky L oulsians Mississionl
Monthly Noarecurting Charge Monthly Nonrecurring Charge Monthly Nonrscurring Charge
Rxte Elemaents Rate Flrgt  Adat Rate Flest Add1 Rate Flest Aggt
LUnoungled Looo !
CrarneiZaton Sysiem )
{25110 V) Per Sysiam $540 20 3495 001 NIA $5000 $510.00 NA $55000° 345 X0 A
Ceantrar CHce " arrel : I
g ace (Sreut 3ot |
StLg N AGLIDIent) | 0 ‘
‘ cer zrsid $1 60 $4 00" 58 00 31 801 38 00| 4 00 $1.70 360 1€ X
Stateisi: N.Caroiina $.Carcling Tennesses
Montnly NonArscurring Chargse Momtnly Nonrecurring Chargs Moathly Nonrecurring Charge |
Rats Elements Rate  First ' Addl Rate_ ' Flrmt | Add" Rate First Aget |
LrTLroled Lace i ‘ l
SrarreZaban System l ) .
W 2S ' o vGi. Per Sysiem $S54500 4TI NI $520.001 5420008 N/A $EX0 00 $E20 00 O
| B .
Tentra T¥ca Cranrel E : i !
e acy - cucud soecle | !1 b ‘
SILG AN eGLIDITT), .
‘e srean ) hss! $7 00 $7 00 31505 ssooll 18 00 $1 60 38 C 58 Ii
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Unbundied Products and Services and New Services

Service: tUnbundled Exchange Ports

Description: An exchange portis the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched natwork. it provides sarvics
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capability. '

In addition, a BellSouth provided port with outgeing network access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other sarvices available In
BellSouth's Intrastate Access Service Tariffs as technlcally feasible.

When an Unbundled Port Is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section
20 of BellSouth Telecommunications's, In¢.'s Interstate Access Tariff, FCC No.1.

Alabama Flarda Georgla
Rate Elemants Rate Per Rate Elements ; Rats Rate Elaments | Rate

Monmnly | ) Monthiy | Monthly :

Residence Port $2.50° Residancs Port $2.00 |Residencs Port $2.2%

Susiness Port $7 00 Business Part | ¢4 50 |Business Port $4 60

P8X Trunk Port $7 00 PEX Trunk Port ] $7 50 [PEX Trunk Port $7 37

Rotary Servce $2.00 Rotary Seannce $2.00 |[Rotary Sernce 277

Pamary Rate iISON NAS $20 00

Usage-Mileage Banas Usage«{STS) Usage<5TS)

A T —ues; $0 92 Int rrun <inft, mun. $0 G275 -setus per call $c 2%
5301 Aggt man - addl min $001251 - oer munte or

a .13 mes) $0.04 Int.min fracasn Tereof §3c2
$0.02 Aaal min

C 't E mules) $0.08 Int.min.

[}

©*.22 mies & eussng LCA descnbed |
fAYS greater an 22 mu)

2138 miles)

LI el

—=o Tiles)

i}

G Sceza Qana)

$0.04 Aggl mn

$0 10 'tnet. min.
$0 Q7 Adal mn
$0 10 It mun,
$0 10 Aggl min
$0 10 Inaman
$0.10 Adgimin
$0 10 IntLmin.
$0 10 AcqQ! mn

-

T azgmen s e ecal caling descnbed n Ad of SeUSoum's General Subscnber Sernce Tanf!, 4 any wwre center
ar f12mange s ocaled wrmin 40 miles of any wire center N e 0NGINATNG exchange. local calling will De pravied
7im Te sntre srgratng exchange 10 e eNGrE lerminatng exchanges The usage charges for Sana G are

IZo-cactie ‘e nstarces jreater han 40 miles
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Unbundled Products and Services and New Sarvices
Service: Unbundied Exchange Ports (Cont'd)
K gnstucuy Louisang
{ Rate Qisemants Rato for | LT Slements "ate Por
Mantnly \ Mannty
Assgence Port ILE R esgornce Part $2.901t
Susnens Pont $1¢.00! Sumness Pent $7 00
PEX Tanc Pert $1000- PEX Trunk Pent 37 00!
Rotary Servce 13 59 Retary Servce 13.80.
JsageMileage Bancs RJeageddilesge Bands
A .0 muiew) 30.04 ina. Min. 1 (Q Auies) $0.02 Ans.Min
30.02 Addl mun, $0.01 A men
8 {1-10 milen) $0.04 Ink.Min. A (1-10 mwien) $0.04 "Ine. M.
$0.02 'Add’'t mun, $0.02 ‘Add mun.
IC (Graater than 10 mitea Lneg LCA) 10.08 g Min. |8 {11:16 rrviem) 3008 inat .
$0.04 . Asd mun. | 30.08:A0€1 mun.
0 .*-10 mies Seyond Lonted LEA) 53,04 lag.Muin (17:22 mules) T SA.10 I, Min.
$0.02 Aaql mun. 30.07 'Agd! men,
€ /11.18 et BDeyond L:maed LEA) $0.08 lng.sdin, 1O (33 - 30 rrulen St LCA anvg Irrn $0. 14 'l hebins,
.04 Aggt min.|  Panen Exsenced LCA) $0.10 Adg) A,
£-17.22 milos teyond Lmasg LEA) 3G 09 Ing, Min. ¢ 80,10 A man,
30 07 Asq mun |E (Gruster an X0 mubes Bonac LCA ard U 50,14 Int, iy,
G 1330 Mibes dwyond Limted LCA) 1308 Ine.Min. | tmrs Penan Ecpenomd LCA) Y 50,140 M,
10 07 Add mun IF (23 + X) mawe Imar-Serun Expnded LCA) ¢« 50,14 'Ind ki,
M 13140 miles Deyond Lmed LCA) 30 09 Ing.Man, | $0.10'A07 mn.
$0.07 Asql mun |G (31 « 40 miee Inter-Parmn Epanded LCA) | 30.14 ling. Min.
1 (Sreater Inan 4C Miles Ceyond 10 09 Ina Min. L 30.14'Ade rmen,
Lmed LCA) 30 07 Aaqt mun |G (Creater Tan 40 mules inter-Pemh) | $0.141nk Min.
© 3014 Agd man.
Mississ100i N.Carolina $.Caroling
[Rate Glements Ratet Pt ﬁau klermnents . Rates 4 Rlements Ratan
Monthiy Ny i
R esidencs Port $3.7%: R stence Pont ;  12.00]Rescencs Pont X
Besiness Pony $7 Q! Guminess Port | 56.00 [Sarass Port $10 %
PSX Trunk Part 17 %9 PERX Trank Port i S.00PAX Trunk Port $10 55
Rstary Sernca 378 Rowry Serven | $1 5 Aoy Serves wx
Usage - Mile Burnas Meage - (3TS) MNeage - (3TH)
LA 3 et $0 02 tndt.mun. |- Ing.rmn, 30.05] . Spmue Sve Armm e
30 01 ASS mun | - ASTT mun, 3007 Exoarded Sve Aas %12
B.' 'Y muenl 13 04 Ing.mun.
IC . 41-t8 muen asturg JTA e 50 02 Asa mun

- ot A AY S Sredier can T8 —iem
4540 GiS 19 COLATY et Sregtes

$0.08 ina. rmah

man 18 mulew) 30 .04 iAot min
S T30 miten) $0.08 |Iag. man,
$0.07 Acd mun
£ 1'-55 mies Bucn LATA) $0.00 Inat, rran.
! sa.07) mn. :
F 355 s Jacxon LATA) I 0.1 [In.rren, !
| 50,10 gt mun
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AftﬂChﬁ'lGnt c-18 Docket No. 980184-TP

- Unbundied Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BeliSouth existing
local calling area geographics.

State: All
Rate(s): No Charge
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ATTACHMENT D" Docket No, 980184-TP
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by TCG for the
purposes of resale to TCG end users shall be available at the following discount off of

the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA ' 20.3%" 17.3%"*
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 8% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

*The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1896

Discounts will not apply to: Unbundied port service; nonrecurring charges; federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges

(e.g. N11 end user charges); and taxes
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August 12, 19%7

To: All Competitive Local Exchange Carriers
Subjece: Enbanced Service Providers (EfPa) Traffic

The purpose of this letter is to call to your attention that our interconnection
agreement applies only to local traffic. Although enhanced service providers (ESPs)
have been exempted from paying interstate access charges, the traffic to and from
ESPs vemains jurisdictionally interstate. As a result, BellSouth will peither pay,
nox bill, loecal interconnection charges for traffic terminated to an ESP. Every
rassonable effozt will be made to inpure that ESP traffic does not appear cm our

- bills and such traffic should not appear on your bills to us. We will work with you
on 2 going forvard basie to improve tha atcuracy of sur reciprocal billing processes.
The ESF category includes a variety of service providers such ap information service
providers (ISPs) and internmet sexvica providers, ameng others.

On December 24, 1996, the Faderal Communicacions Commission (FCC) released a Notice
of Proposed Rule Making (NPRM) on interstate access charge reform and a Notice of
Inquiry {NOI) on the treatment of interstate information servics providers and the
Internet. Docket Nos. 26-262 and 96-263. Among other matters, the NPRM and MOY
addresped the information ssxvice provider's cxewmption from paying access charges and
the usage of the public switched network by information service providers and
internec access providers.

Traffic originaced by and terminated to information service providers and internsc
access providars enjoys a unique status. espacially call teruinatiom.

Information sexvice providers and internet access providers have historically been
subject to an access charge exemption by the FCC which parmits the uss of basic local
exchange telecommunications services &s a substitute for switched access service.
The FOC will address this exewption in the above-captioned proceedings. Until any
such reform affecting informaticn pervice providers and internet accese providers is
accomplished, traffic originated to and terminated by information ssrvice providers
and internet access providers is exewpt from access charges. This fact, howeverx,
does not make this interstace traffic “loca)”, or mubject it te rcciprocll
CORPEnSATion Sgreensnts.

Please contact your Account Managar or Mare Cathey (305-977-3311) should you wish to
discuss this i1ssus further. For a name or addrcss change to the discribution of this
letter, contact Bthylyn Pugh at 205-377-1124.

Sincerely,

LBk




CERTIFICATE OF SER

I HEREBY CERTIFY that a copy of the Direct Testimony of Paul Kouroupas on behalf of
Teleport Communications Group Inc. and TCG South Florida was furnished by hand delivery (*)
or Federal Express this 17" day of April, 1998 to the following:

Robert G. Beatty, Esq.(*)
Nancy B. White, Esq.

c/o Nancy H. Sims

150 South Monroe Street
Suite 400

Tallahassee, FL 32301

Martha C. Brown, Esq.(*)

Charlie Pellegrini, Esq.

Division of Legal Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Room 370

Tallahassee, FL 32399-0850

William J. Ellenberg, I1, Esq. (Fed Ex)
Bennett L. Ross, Esq.

Suite 4300

675 W, Peachtree Street, NE

Atlanta, GA 30375

Richard D. Melson, Esq.(*)
Hopping Green Sams & Smith
P.O. Box 6526

Tallahassee, F1. 32314

Floyd R. Self, Esq.(*)
Norman Horton, Esq.
Messer, Caparello & Self
P. 0. Box 1876
Tallahassee, FL 32302

Patrick K. Wiggins, Esq.(*)
Donna Canzano, Esq.
Wiggins & Villacorta, P.A.
2145 Delta Boulevard
Suite 200

Tallahassee, FL 32302

ennethA Hoffman, Esq

ISP.ser





