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Flonda Public Service Commission

Division of Administration

2540 Shumard Oak Boulevard, Gerald Gunter Building
Tallahassee, FL. 32399-0850

Re:  Omniplex Communications Group, LLC Transmittal No. |

Dear Sir or Madam:

Enclosed for filing please find and original and six (6) copies and one (1) duplicate copy of
Omniplex Communications Group's, LLC (“Omniplex” or *Applicant™) application for a Centificate
of Public Convenience and Necessity 1o become a Telecommunications Service Provider (“TSP™) in
Florida. Omniplex requests authority to provide intrastate toll services throughout Florida.
Omniplex will offer service to residential and commercial customers. An informational tanfT sheet
15 altached as Exhibit H. The filing fee of $250.00 is enclosed.

Pleasc note that confidential treatment is respectfully requested of the financial information
provided at Exhibit F.

Please return the duplicate copy of Omniplex’s application to me in the enclosed sclf-

: X ol
addressed stamped envelope, to acknowledge your receipt of this application. = 3 -
1 ) o
- =2 . .
Please do not hesitate to contact me with any questions. r N = T
. E.- B :::
Chock recelvad with filing and Ve truly yours, o = Lt
forwarded (o Fiscol for deposit. X o K o
Fiscal to forward m cogy of chedk 5 =
to RAR with prool o] deposit. e F
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This document has been placed in confidential storage
pending advice from OPR stafY on further handling




BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF FLORIDA

In the Matter of the Application of
Omniplex Communications Group, LLC
for a Certificate of Authorhy to Provide
Interexchange Telecommunications Service
within the State of Florida

APPLICATION FOR CERTIFICATE OF AUTHORITY

S. Michael McKay, President/CEO John L. Bartlen, Attorney for
Omniplex Communications Group, LLC Omniplex Communications Group,
LLC

743 Spirit 40 Park Dnive Wiley, Rein & Fielding

Suite 250 1776 K Street, NW

Chesterfield, MO 63005 Washington, DC 20006




1. Select what type of business your company will be conducting @ (check all
that apply):
( ) Facilities based carrier - company owns and
operates or plans to own and cperate
telecommunications switches and Lransmission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans 1o provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

( ) Reseller - company has or plans o have
one or more switches but primarily leases
the transmission facilities of other
carriers, Bills its own customer base
for services used.

(%) Switchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users a
a rate above its discount but generally
below the rate end users would pay for

unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

( ) Prepaid Debit Card Provider - any person
or enti.y that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PECOMRY 21 (1294),
R ogpuerwd by Commestaon Mute Moa 1514 471 5
2424 4T), et 29-24 80D




2.  This is an application for " (check one):

(3§ Original Autbority (New company).
() Approval of Transfer (To another Coitificated company).

() Approval of Assignmeant of existing certificate (To an
uncertificated company).

( ) Approval for transfer of control (To another certificated
company).

3. Name of corporation, parnership, cooperative, joint venture or sole
propristorship:

Omniplex Communications Group, LLC

4. Name under which the applicant will do business (fictitious name, etc.):
Omniplex Communications Group, LLC

5.  National address (including street name & number, post office box, city, state
and zip code).
743 Spiric 40 Park Drive

Suice 250
Chesterfield, MO 63005

FORM PRCCM 31 (TR,
Bagparid by Comyrapmon Ruls Mo I8-34 4T, -
15-14 4T ar 28-34 SO0




6. Florida address (including street name & number, post office box, city, state and
zip code):

Omniplex Communications Group, LLC does not have an office
in Florida.

7.  Structure of organization; check which applies.

( ) Individual ( ) Corporation
(¥ Foreign Corporation () Foreign Partnership
{)ﬂemﬁ?nmmhip () Limited Partrership

8.  If applicant is an individual or parmership, please give name, title and address
of sole proprietor or partners.
Not applicable
(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS), if applicable.

(b) Indicate if the individual or any of the partners have previously

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

None
(2) officer, director, panner or stockholder in any other Flonda
certificated telephone company. If yes, give name of company
and relationship. If no longer associsted with company, give

reason why not.
None

FORM PSCCMU 11 (1294,
Raquared by Commuesm Rule Hoa. 2314 471, -4
I9-24 4T mnd 1524 ABOCT).




9.  If incorporated, please give:

(a) Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.

Corporate charter number: M398000000167

Please see authorization attached as Exhibit E.

(b) Name and address of the company's Florida registered agent.

Omniplex Communications Group, LLC does not have
a Florida registered agent.

(¢) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),

if applicable.
Fictitious name registration number: _N/A

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

None

(2) officer, director, partner or stockholder in any other Florida
centificated telephone company. [If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

None

oD PRI 31 (129,
Plaguernd by Commuison Rus Hoa. 15-14 471, 5.
2524 4T), et T6-74 480(T)




10. Who will serve as liaison with the Commission in regard to (please give name.
title, address and telephone number):

(a) The application;

John L. Bartlett, Attorney for Omniplex Communications Group, LLC
Wiley. Rein & Filelding

Washintgon, DC 20006

Phone Number: (202)429-7070

(b) Official Point of Contact for the ongoing operations of the

company;
Richard D. Patty
Omniplex Communications Croup, LLC
743 Spirit 40 Park Drive
Suite 250
Chesterfield, MO 63005

(‘5hﬂw'rl“ (314) 519-4728

John L. Bartlect
Same as above

(d) Complaints/Inquiries from customers;

Richard D. Petty
Address: sams as above

Phone Number: (B88) 642-4782
11. List the states in which the applicant:
(2) Has operated as an interexchange carrier.

California, New York, Texas, Illinois, Missouri, lowa

and Indiana.
(b) Has applications pending 10 be cermificated as an interexchange
carrier.

Louisiana, Wisconsin and Connecticut.

(c) Is cemificated to operate as an interexchange carrier,




(d) Has been denied authonty to operate as an interexchange carmer and
the circumstances involved.

None

(e) Has had regulatory penalues imposed for violations of
telecommunications statutes and the circumstances involved.

None

() Has been involved in civil count proceedings with an interexchange
cairier, local exchange company or other telecommunications entity,
and the circumstances involved.

None

12. What services will the applicant offer 1o other cerificated telephone companies:
Check which applies.

E

) ; ( ) Operators.
) and Collection. () Sales.

)

)

I

*

13. Do you have a marketing program?
Salcs will be primarily through interconnect companies who
supply CPE.

14. Will your marketing program:

() Pay commissions?

() Offer sales franchises?

() Offer multi-level sales incentives?
() Offer other sales incentives’

None will be offered.

FORS PRCCNU 31 (1296,
Mgl by Correrummnn Muse hos T804 471
I5-24 4T ana T8-14.4800T)

]
=
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aS.

16.

17.

Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

Not applicable

Who will receive the bills for your service? B* (Check all that apply)

{,—)Rmidulil.lmm. (y) Business customers.

()P pro-vidm ()P mﬂmend-um

( ) Hotels & motels. () Hotel & motel guests.

( ) Universities. ( ) Univ. dormiwrym:dmu
() Other: (specify)

Please provide the following (if applicable):

(a) Will the pame of your company appear on the bill for your
services, and if not who will the billed party contact to ask questions
about the bill (provide name and phone number) and how is this
information provided?

Yes, Omuniplex Communications Group, LLC's name will appear
on the bill,

(b) Name and address of the firm who will bill
for your service.

Profitec, Inc.

26A Barnes Park North

Wallingford, CT 06492
(203)269-3883

18. mmm:wummmm;mu;wumn
has the following capabilities to provide interexchange iclecommunications service
in Florida.

A. Financial capability.

FORM PSCOLA 11 (Im
Regured by Commaion Rule Mos. 2324 471, -8-
1524 4T), end TH-24 O




Regarding the showing of financial capability, the following applics
The application should contain the applicant's financial statements for
the most recent 3 years, including:

1. the balance sheet
2. income statement

3. statement of retained eamnings.

Please see Omniplex's financial statements and written explanation

Further, a_wiitted Sxpladifidh’ “which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. mwmwmmmmmmmmw

capability to provide the requested service in the geographic area proposed to
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3.  Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statements.

ummmwmmmmM,ummmm. The
unaudited financial statemnents should then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should affirm that the financial stalements are true and
correct.

B. Managerial capability.
C. Technical capabiliiy.

Please see Omniplex’s explanation regarding its Managerial
and Technical Capabilities attached as Exhibit C.

FORM PSCAOMU 31 (1190
Rigusred by Cormmasseon Mute Fos. 18-24 471, 9.
1574 471 and 19-24 400D




19. Please submit the proposed tanff under which the company plans to begin
operation. Use the format required by Commission Rule 25-24 485 (example

enclosed).

Please see tarriff accached as Exhibic H.

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates pcr minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide Mat rates per minute (i.e. not distance sensitive)
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS for pay telephone service providers
Block-of-time calling plan (Reach out Florida, Ring America, etc.)
800 Service (Toll free)

R

I

rt

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

e

Private Line s rvices (Channel Services)
(For ex. 1.544 mbs., DS-], etc.)

r\‘.

FORM PRCAMY I (12TH,
Fagarnd by Comeratgen Fule Noa I9-J4 411, -10-
524 4T3 st 7524 4BO(T).




Travel Service
Method of access is 950
Method of access is 8§00

Y

900 service

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
vaiversities, patients in hospitals.

Awvailable to inmates

2ol la

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Openator verify and interrupt
Conference Calling

&l k

21. What does the end user dial for each of the interexchange carrier services that
were checked in services included (above).
1015539 or B8BE-666-179)

2. Other:

FOMR PEC/OML 31 (1299,
Faguuwd by Corvressson Rusy Mos. T8-74 471, -11-
2524 4T), e T8-34 A0O(T).




1.

2.

REGULATORY ASSESSMENT FEE: [ under=and that all telephone companies
must pay a regulatory assessment fee ia the amount of .15 of one percent of its
gross operating revenue derived from intrastate business. Regardless of the gross
operating revenue of a company, a minimum annual assessment fee of $50 is

GROSS RECEIPTS TAX: 1 understand that all telephone companies must pay
a gross receipts tax of two and one-half percent on all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax musi be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: 1 ackmowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current and future

ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the named utility in the application, attest o the accuracy of
the information contained in this application and associated anachments. I have
read the foregoing and declare that to the best of my knowledge and belief, the
information is a true and correct statement. Further, [ am aware that pursuant
NWWMMSM,MMMWIHH
statement In writing with the intent to mislead a public servant in the
w&&mmm&m&:wa:ngumnd
degree, punishable as provided in s. 775.082 and s. 775.083".

Cigwl 20 1945
Date

Signature Kicwazp D7 Ve ry

Uze T-_"HHL(;J' gjni;%' \31%) s19-472¥
Title . Telephone No.

FORM PRCTMW 31 (11,
Hagured by Commapsesn Rule bos 1514 471 «12-
I5-24 473 and 15-14 ABO(T)




Appendix A

Omniplex Communications Group, LLC
Certificate Transfer Statement
(Not Applicable)




CERTIFICATE TRANSFER STATEMENT

Oaniplex Communications Group, LLC is not seeking a transfer
of certificate.

1, (TYPE NAME)
(TTTLE)
of (NAME OF COMPANY)

, and current holder of certificate number
have reviewed this application and join in the petitioner's request for a transfer
of the above-mention certificate.

UTILITY OFFICIALL

Signature Date

Title Telephone No.

FOind PEOTMWU 31 (1296,
by Comumataaon fus Hoa 13-14 471, «13-




Appendix B

Omniplex Communications Group, LLC
Customer Deposits and Advance Payments




A statement of how the Commission can be assured of the security of the customer's

deposits and advance payments may be responded to in one of the following wavs (applicant please
check one): g

(0 The applicant will not collect deposits nor will it collect payments for
service more than one month in advance.

() The applicant will file with the Commission and maintain a surety bond
in an amount equal to the curent balance of deposits and advance

payments in excess of one montk. (Bond must accompany application.)

. s
Szzﬁ * Q& Aenc] 20 1995
») o 7

Vi Rd Rl _(419) 152972
J

Title Telephone No.

FOR PRC/CRA 31 (TR,
Ragparad by Cirrvrepecn Fiube Hos 20-34 4T1, -14-
15-24 4T3, and 28-24 450CT).




Appendix C

Omniplex Communications Group, LLC
Intrastate Network




INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1) Kot applicable D

3) 4)

2. SWITCHES: Address where located, by type of switch, and indicate if owned

or leased.
1)  Not applicable 2)
3) 4)

]

3. TRANSMISSION FACILITIES: Pop-to-Pop faciliies by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

BOP-10-POP IDPE = OWNERSHIP

1) Not applicable

2)

FORM PSOCMWU 31 (1298,
Fingpared by Commupsesn P boa 1914471, -15-
T5-704TY. s TH-34 0T




4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective
date of the certificate (Appendix D).

Omniplex Communications Group, LLC will be providing Toll service
to the entire scate of Florida.

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
the EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy

Ouniplex will be reselling the services of LCI International
which is already compliant with the EAEA requirements.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not ( X ) previously provided intrastate telecommunications in Florida. If the
answer is hag, fully describe the following:

a) What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued”?

/7 o] 20, *95

Signature

~Kienaep D. 1%y

Ve ﬁ [“i !75 LG (3*—;) S )-4228
Title Telephone No.

FOR PR 31 (129,
Fpqusred by Commassen Muls Mos. 15-14 471, -16-
I9-74 4TY. and 38-T4 SBOCT).




Appendix D

Omniplex Communications Group, LLC
Florida Telephone Exchanges and EAS Routes




Elonda Telephone Exchanges and EAS Routes

Omniplex Communic.tions Group, LLC will provide toll services to all arcas of Flonda.




Appendix E

Omniplex Communications Group, LLC
Authority to Operate in Florida




FLORIDA DEPARTMENT OF STA
St b letan ST

Inmhr}d’“

February 20, 1898

WAYNE J.

743 SPIRIT 40 PARK DRIVE,SUITE 250 .
CHESTERFIELD, MO 83005

were filed on 19,1988, and asesigned document number
67. Please to this number whenever comesponding with this

by

Your limited Hablity company le now quaiified end authorized to transact
business in Florida as of the file date.

wwummmmm
1¢f calendar yearof the flle date. 1
Inhmllm-'u 1-800-829-3870

Iﬂmmm
F“M%.Mﬁmmmﬂhm
w “ﬂlﬂ.mm{ﬂﬁm
Cathy A Mitchel
dml Letter Number: 208A00000852

Division of Corporations - P.O. BOX 6337 -Tallahassee, Florida 32314




Exhibit G

Omniplex Communications Group, LLC
Managerial and Technical Capability




g | Capabil

The officers of Omniplex Communications Group have experience in managing companics
that succeed in providing customers with high-quality and innovative telecommumnications services
In 1990, the founders of the Company started Access America Telemanagement (AAT), a company
that provided bundled local, long distance, and wireless services on a resale basis. Within five
years, AAT grew to $45 million in revenue and 250 employces. In addition, AAT introduced an
innovative proprietary service order and billing system, and developed a unique tanfT management-
based billing system. Throughout its years of operation, AAT's average client retention rate was
98%. AAT was sold to a subsidiary of General Electric Capital Corporation in February 1997.

Following, please find resumes snowing the experience and expertise of Omniplex’s
managers, S. Michael McKay and Michael S. Sawyer. These managers will oversee the provisions

of services for which authorization is requested in this Application.

Tect | Capabil
Please see above section (Managerial Capability).




Biography of 5. Michael McKay

The founders, S. Michael McKay and Michael S. Sawyer, have 38 years combined experience
in the telecommunications industry.

Most recently, these individuals were essential in the creation of voc of the largest privately
held telemanagement companies in the United States. Access America Telemanagement, Inc
(AAT) was twice recognized as one of the fastest growing privately held companies in America
by INC. Magazine (1993, 1994), by achieving a compounded annual growth rate of 85% from
inception to sale. The company achieved this growth rate based upon the value proposition of
providing bundled telecommunications services to small and medium sized businesses. The
services included local exchange service, long distance, wircless and a broad range of value
added services. These services were included on a single, comprehensive monthly invoice
using a proprietary tariff management rating system. The billing and service order processing
systems were also developed by the company and were proprictary in nature.

S. Michael McKay joined Access America Telemanagement, [nc. in September 1990 as Vice
President - Direct Marketing. In this position he was responsible for the development of
overall sales and marketing plans for the company. In January 1993, he became Senior Vice
President - Operations, where he was responsible for all field operations as well as network
administration and marketing. In January 1994, he was given the additional title of Chief

Operating Officer.

Prior 10 joining Access America Telemanagement, Mr. McKay spent fourteen years with
Centel Corporation. Mr. McKay held various sales, sales management and operating
management positions while at Centel. During the early 1980s he was general manager for
Centel's operations in St. Louis and Kansas City where he started those offices and was
responsible for all operational aspects including profitability. In his last position he was
Director - National Accounts. [n this position Mr. McKay directed the activities of various
account teams which provided telecommunications equipment and services to Fortune 500
firms across the United States. His group was responsible for sales in excess of $20 million
annually.

Mr. McKay received his BS degree in political science and economics from the University of
Central Arkansas in 1977. He received his MBA in finance (with honors) from Webster
University in 1986. Mr. McKay is a Certified Public Accountant in Missouri.

He will serve as president, Chief Executive Officer and Treasurer for the Company .




Biography of Michael S. Sawyer

Michael S. Sawyer joined Access America Telemanagement in November 1991 as Director -
Client Services. In that position, he was responsible for development of overall client service
programs for the company. This included operations procedure:, customer care activities and
after market sales programs. In August 1993, he was promotzd io Vice President - Field
operations with responsibility for all sales and service operations in the eastern half of the U S

Prior 10 joining Access, Mr. Sawyer spent eleven years at Centel Corporation where he also
held various sales and management positions. In his most recent position prior (o leaving
Centel, Mr. Sawyer was General Manager - Sales and Operations for the Tulsa Region. In that
position, he was responsible for revenues in excess of $25 million. Mr. Sawyer received his
BA Degree in Business Management and his MBA from Webster University.

He will serve as Executive Vice President, Chief Operating Officer, and Secretary of the
Company.

Messrs. McKay and Sawyer have worked closely together for over fifteen years. At Access
America Telemanagement they helped to create the most comprehensive “one-stop™
communications service package available. Furthermore, in their efforts to create this bundled
communications service package, these executives have developed relationships with key
carriers and suppliers which are of strategic importance to the success of the Company. These
relationships included RBOCs, [XCs, wireless carriers as well as other value added service
providers.




Exhibit H

Omniplex Communications Group, LLC
Proposed Tarifl




Omniplex Communications Group, LLC FlondaP S C Tantt No |
Onginal Tile Page

OMNIPLEX COMMUNICATIONS GROUP

RESALE INTEREXCHANGE
TELECOMMUNICATIONS

SERVICE TARIFF

CHECK SHEET

Issued: Effectuve:
By: Richard D. Petty

Omniplex Communications Group, LLC

743 Spint 40 Park, Suite 250, Chesterfield, MO 63005




Ommplex Communications Group, LLC Flonda PSS C Tanti No |
Onginal Page |

Pages | through 28 inclusive of this tarifT and the Title Page are effective as of the date shewn at
the bottom of the respective pages. Original and revised pages, as named below, comprise all
changes from the onginal tanfT and are currently in effect as of (%= date on the bottom of this

page.

Title Original 21 Onginal
1 Original 22 Oniginal
2 Orniginal 23 Onginal
3 Onginal 24 Onginal
4 Original s 25 Onginal
5 Original 26 Onginal
6 Original 27 Onginal
7 Original 28 Original
8 Original
9 Onginal
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Onginal
18 Original
19 Original
20 Onginal
Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC
743 Spinit 40 Park, Suite 250, Chesterfield, MO 63005




Ommplex Communications Group, LLC Flonda PS.C Tantt No |
Oripginal Page 2

TABLE OF CONTENTS
Original Title Page

Table 0f CORLEALY ..........ccooiviimmiiirissnsrrinssssirrssssmsssssasssssnsins TR R R J

Explanstion of BYmBaS........... ..o st sisssssrser sassssait1isssssnsnisiin .5

APPHCAtIOE O TR . iiiiicicivnuinmnassiimiims s T A 6
Section 1 - Definition of Terms and Abbreviations................ccccocviiviiiiiiiiiciiin,. 7

Section 2 - IRBIO0 DNl ROBUIRREONE . ... ..oouiiviiiviammsnmsimsissisinabndsnsinirmscinarians et 9
21 - Undzmkinlnfllu{l‘nﬁcr .......................................................................... 9
23 - Liability of the Com:pmy ............................................................................ 10
24 - ORI i 5mvsiseninsrnrminimmasisss i RS S S S50 S R 11
25 - Discontinuance or Interruption of Service by Camer..........._....... 1l
26 - Cancellation or Termination of Service by Customer .............coevvvciien 12
2.7 - Restoration 0f SErviCe ..o s s I
28 - Pavmont S BUBRE ... i 12

2.10 - B i i ey e R e R s 13

2.11 -  Regulatory Surcharges ... VST

2.12-  Credit Allowances for lmmuptmn nt’Sem:r, ............................................ 4

Section 3-  Description of Services ... R iy (18
31 - Time PmndsmdScmcc Chnrges RV PRt S v
32 - Deacription of SErVICes......c..cunieiemusisssismmmsisssinsmnsinssnsssasnasssssossaesiase 16
33 - Availability of Service .............. e A S PN T R 21

Section 4 - RO B CRBRIEEE . ciabibiss sttt s AN ey 2
4.1- Long Distance Message Telecommunications Service .......ocoevvvvvicinn,. 22
42.- 800/888 Service .....oooviei . 23

Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005




Omniplex Communications Group, LLC Flonda P.S.C. Tanit No |
Ongmal Page 3

TABLE OF CONTENTS (Continued)

Section 4 - Rates and Charges {_L‘ulilltdl

4.3 - Calling Card SeTvice ..........ccoiinicnimnniiisnrnionns T, 23
44- Directory ASSISINCE SEIVICE .......oooviiireieiinimnin s sinsessesesssesenssesese oo 23
4.5 -  Operalor ASESIANCE SEIVICE .........ccouueuiiiniississarsnssisssssssssssosissstsnsasssnssssssesses 24
A0 = THARCOUEE PRI icsiviirisinninsinmienasiiiii i it s s is s e s . M4
4.7- ConverssHonPEOAS .............c.coviviiicsmisnisimmsisi iiassrsssssmsssinassssithmemsnsmensars N
4.8-  Special PIOMOLONS ......c.o.oooiiiiiiiiiiiiiiiiisiensisisvssssssssssses s s neen e 28
4.9 - SEIVIOS ABIOMIMNLE ......cociiociisssiisomssisnsssomeninscaisanisiossidisiinsssisosssassisassinissinses . 28

Issued: Effecuve:

By: Richard D. Petty

Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005




Omniplex Communications Group, LLC Flonda P.S.C Taninp No |

Onginal Page 4

A.

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper nght comer of the page. Pages are
numbered sequentially. However, new pages are cecasionally added to the tanff When o
new page is added between pages already in effect, a decimal is added. For example, a new
page added between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper nght comer of each
page. These numbers are used to determine the most current page version on file with the
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14,
Because of the various suspension periods and deferrals the Commission {ollows in its tanff
approval process, the most current page number on file with the Conunission 15 not always
the tariff page in effect. Consult the check sheet for the page currently in effect.

Paragraph Numberings Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

Check Sheet - When a tariff filing is made with the Commission an updated check sheet
accompanies the filing. The check sheet lists the pages contained in the tanfl, with a cross
reference to the current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an
astenisk (*). There are no other symbols used on the check sheet if these are the only changes
made to it. The tariff user should refer to the latest check sheet to find out if a particular page
is the most current on file with the Commission.

Issued: Effective:

By:

Richard D. Petty
Omuniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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EXPLANATION OF SYMBOLS

Changes to this tanfT are identified on the revised page(s) through the use of symbols. The
following are the symbols used and the change indicated by them::

(D) - To signify a discontinued rate or regulation.
(I - To signify an increase in rate or charge.
M) - To signify matenal relocated from one page to another without change.
(N) - To signify a new rate or regulation.
(R) - To signify a reduced rate or charge.
m - To signify a change in text but no change in rate or regulation.
Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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APPLICATION OF TARIFF

This tanfT contains the regulations, rates and charges applicable to the provision of competitive
teleccommunications services by Omniplex Communications Group for the use of Customers

transmitting messages within the State.

This tariff is on file with the Commission. In addition, this tanfT is available for review at the
main office of Omniplex Communications Group, L.L.C., located at 743 Spinit 40 Park, Suite
250, Chesterfield, MO 63005.

[ssued: EfTective:
By: Richard D. Petty

Omuniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

800/888 Service - An interexchange service offered pursuant (o this tanff for which the called
party is assigned a unique BOO-NXX-XXXX or 888-NXX-XXXX nvmber and is billed for calls
terminating at that number.

Initial Period - The minimum unit of time for which a rate is charged for a connection between
given points.

Local Exchange - A geographic area within which the local telephone company provides
telephone services and/or facilities that are not subject to a toll charge.

Local Access and Transport Area (LATA) - A defined geographic area within which the local
telephone company provides telephone services and/or facilities.

Long Distance Message Telecommunications Service (LDMTS) - Long distance
telecommunications service offered between exchanges pursuant to this tan(T.

Main Billed Account - The customer name, address and account number to which charges are
billed.

Operator - An automated or live operator.

Operator Assisted Station-to-Station - Service by which the person originating the call asks the
Operator to connect to a particular number.

Service - Any or all service(s) provided by Carmrier pursuant to this tanfT.

Service Agreement - Agreement between Camer in which Customer agrees to provide Service
under specific terms and conditions of this tanfT.

Issued: Effective:
By: Richard D. Petty

Omuniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Carrier

2.1.1

2.1.2

2.1.3
.14

Service is furnished for telecommunication services onginating and terminating
within the State under the terms and conditions of this tanfT.

Carrier shall operate and maintain Service provided hereunder in accordance with
the terms and conditions set forth in this tanff.

Service is available twenty-four (24) hours per day, seven (7) days per week.

Service shall be initiated only after receipt trom Customer of an application for
service and signed service agreement.

1.2 Limitations on Service

2.2.1

2.2.2

2.2.3

2.24

Service is offered subject to the availability of the necessary facilities and subject
1o the provisions of this taniff.

Carrier reserves the right to discontinue furnishing Service, or to limit the use of
Service, when necessitated by conditions beyond its control, when Customer 1s
using Service in violation of the law or in violation of the provisions of this tanfT,
or for non-payment of billed charges by Customer.

Service provided under this tanfT is directly controlled by Carrier, and Customer
may not transfer or assign the use of Service, except with the consent of Carmer.
In the event of such transfer or assignment, all regulations and conditions
contained in this taniff, as well as all conditions for Service, shall apply 10 the

assignee(s) or transferee(s).
Service may not be used for any unlawful purpose.

Issued:
By:

Effective:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 2 - RULES AND REGULATIONE (Continued)

1.3 Liabllity of the Company

2.3.1

23.2

233

.34

235

Except as stated in this Section, Camer shall have no hability for damages,
including without limitation direct, consequential, special, incidental or indirect
damages, arising out of or related to events, acts, nghts or pnivileges contemplated
in this tanff. This tanfl does not limit the liability of Camier for wiliful
misconduct.

The liability of Camier for damages ansing out of mustakes, interruptions,
omissions, delays, emmors or defects occumming in the course of establishing,
furnishing, rearranging, changing, or terminating Service under this tanff, and not
caused by the failure or negligence of Customer, shall in no event exceed the
amounts specified in this tanff for Service interruptions. No other hability in any
cvent shall attach to Casrier.

The Carrier shall not be liable for any failure of performance hereunder due to
causes beyond its control, including but not limited to acts of God, fire, flood or
other catastrophes; any law, order, regulation, directive, action or request of the
United States Government, or any other government, including state and local
governments having jurisdiction over the Camier, or of any or more of said
governments, or of any civil or mulitary authonty; national emergencies.
insurrections, riots, wars or labor difficulties.

The Camier shall not be liable for any act or omission of any other entty
furnishing to Customer equipment, facilities or service used with the Service
furnished in this taniff; nor shall Camer be liable for any damages or losses due to
the failure or negligence of Customer or due 1o the failure of customer-provided
equipment or facilities.

The Carrier shall not be liable for any damages, including usage charges,
Customer may incur as a result of the unauthorized use or the misuse of the
Service. This unauthorized use or misuse includes the unauthonized usc or misuse
of Service by Customer's employees and third panies.

Issued:

By:

Effective:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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24 Claims

2.5

SECTION 2 - RULES AND REGULATIONS (Continued)

The Camier shall be indemnified and saved harmless by Cv=tomer from and against all loss,
liability, damage and expense, including reasonable counsel fees, due to (A) claims for
libel, slander invasion of privacy, or infringement of copynght in connection with the
material transmitted over Camrier's Service or facilities; (B) claims for infringement of
patent arising from the combination, connection or use of Camrier's equipment, facilities or
Service with Customer-provided equipment, facilities or services; and (C) any other claim
resulting from any act or omission of Customer or patron(s) of Customer relating to the use
of Carrier's Service or facilities.

Discontinuance or Interruption of Service by Carrier

Without incurring any liability, Carmier may under the following conditions discontinue or
interrupt Service provided by Camer.

2.5.1

2.5.2

253

2.54
255

2.5.6

For noncompliance with or violation of any applicable State, Municipal or Federal
law, ordinance or regulation or noncompliance with or violation of any
Commission regulation.

For noncompliance with any of the provisions of this tanff goveming Service

In the event of Customer’s use of Service in such a manner as to adversely affect
Carrier's equipment or Service to others.

In the event of unauthonzed or fraudulent use of Service

By reason of any order or decision of a court or other government authonty
having jurisdiction that prohibits Camer from fumishing Service to Customer.

In order to perform tests and inspections necessary to insure compliance with
tariff regulations or the proper installation, operation, and maintenance of
Carmrier’s equipment and facilities.

lssued:

By:

Effective

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.8 Payment and Billing (Continued)

2.8.6 Dedicated access circuits may be provided and billed by the local exchange
company (LEC). Dedicated access may be purchased from companies other than
the LEC only in accordance with the Commission’s rules or if the special access
channel is jurisdictionally interstate. Charges for the dedicated access channel are
determined by the access provider.

2.9 Deposits
Carrier does not require a deposit for service under this tanfT.

2.10 Taxes

Federal, state and local sales, use, excise gross receipis, ulilitics and other taxes, where
applicable, shall be added to the charges contained herein, unless Customer provides a
properly executed certificate of exemption from such taxes. It shall be the responsibility of
Customer to pay these taxes and lo accept the liability of any such unpaid taxes that may
become applicable. These taxes shall be scparately itemized on Customer’s bill.

2.11 Regulatory Surcharges

Regulatory surcharges imposed to subsidize universal service, high cost service, rural
healthcare, education, TTY, 911, number administration, and similar programs will be
added to the Customer’s bill, and it shall be the responsibility of the Customer to pay these
surcharges. These surcharges shall be scparately itemized on Customer’s  hill

Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.12 Credit Allowances for [nterruption of Service

A credit allowance is applicable to that duration of a call which is interrupted due 1o poor
transmission (e.g., noisy circuit condition), one-way transmission (one party is unable to
hear the other), or involuntary disconnection (cut-off) of the call caused by components of
Carmier's equipment. Customer may also be granted credit for reaching a wrong number

To receive the proper credit, Customer must notify Carrier within thirty (30) days of the
call and fumish the called number, the trouble expenenced (e.g, cut-off, noisy circut,
reached wrong number, etc.), the class of call, and the appropnate time the call was placed.
Customer will receive credit equivalent to one minute of use. Charges will apply to the re-
established call.

Credit allowances for a call do not apply for interruptions that are due to the failure of
power, equipment or systems not provided by Camer.

Issued: Effecuve:

By:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 030035
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SECTION 3 - DESCRIPTION OF SERVICES

Time Periods and Service Charges

Rates are stated in terms of Initial Penod, Addinonz! Penods, Service Charges, and
Surcharges.

The specific rate elements used to determine the applicable charges for a call are indicated
on the respective rate schedules. The following factors are used to rate calls.

JLL1  Initial Period
The minimum unit of time for which a rate is charged for a connection between
given points.

3.1.2  Additional Perlods
The unit of time used for measuring and charging for a connection in excess of the
[nitial Period.

3.1.3  Service Charges and Surcharge
A Service Charge applies to ecach Calling Card or Operator Assisted Station-to-
Station call. This charge is added to the Initial Period and Additional Penod
charges.

3.1.4  Chargeable Time
Chargeable time for all Station-to-Station calls begins when connection s
established between the calling station and the called station and ends when the
calling station hangs up, thereby releasing the network connection. If the called
station hangs up but the calling statior. does not, chargeable time ends when the
network connection is released cither by automatic timing equipment in the
network or by an Operator. When the called party picks up is determined by
hardware answer supervision in which the local company sends a signal to the
switch or the software utilizing audiotone detection.

3.1.5 Uncompleted Calls
There shall be no charges for uncompleted calls.

Issued: Effective:

By:

Richard D, Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 3 - DESCRIPTION OF SERVICES (Continued)

3.2 Description of Services
The following Services are offered under this tan(T:

3.2.1

22

Long Distance Message Telecommunications Service
800/888 Service

Long Distance Dedicated Service

Calling Card Service

Directory Assistance

Operator Assistance

Long Distance Message Telecommunications Service

Long Distance Message Telecommunicatious Service provides for the ongination
and termination of Customer Dialed Direct Station-to-Station toll interexchange
calls. Rates applicable to Long Distance Message Telecommunications Service
are set forth in Section 4.1 of this taniff.

Switch access rates apply where Customer uses the local switched network for
access to Carrier's service.

Long Distance Dedicated Service provides for the ongination and termination of
toll interexchange calls where the Customer connects to Camer's point of
presence with a dedicated private line of T-1 or greater capacity. The minimum
service period for Long Distance Dedicated Service is one month. Rates
applicable to Long Distance Dedicated Service are set forth in Section 4.2.2 of
this tarff and are in addition to the cost of the dedicated line between the
Customer’s premises and Carmier’s point of presence.

800/888 Service

800/888 Service provides for the termination of inbound toll-free 800/888 calls 1o
onc-party cxchange access lines. The minimum service penod for 50(/888
Service is one month. Rates applicable to 800/888 traffic are set forth in Section
4.2 of this tariff.

SECTION 3 - DESCRIPTION OF SERVICES (Coatinued)

Issued:
By:

Effective:
Richard D, Petty
Omuniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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322 800/888 Service (Continued)

A.

800/888 Number Assignment

The Customer shall be assigned an 50888 Number. Assignment provides
for the assignment of a single ten digit 800/888 number (1e. 800-NXX-
XXXX). 800/888 Number Service allows, but does not reguire, the
800/888 Service Customer to use the number. The assigned 8(K)/888
number will terminate to an exchange access line.

Area of Service

800/888 Number Service can be selected for an area bv specifying the
desired area of service. Area of Service defines the geographic location
from which the 800/888 Number Service Customer desires to accept calls
for a given 800/888 number. The desired Area of Service must be
specified by Customer at the time 800/888 Service is ordered.

Determining Usage Charges

Monthly usage charges are calculated separately for each exchange access
line termination. Cammer shall measure the usage of the exchange access
line based on completed calls for each billing peniod for each rate penod.

Issued:
By:

Effective:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 3 - DESCRIPTION OF SERVICES (Continued)

3.2 Description of Services (Continued)

323

Calling Card Service

Three types of Calling Card Services are available: (1) Subscriber-Billed Calling
Card Service; (2) Pre-Paid Calling Card Service: and (3) Debit Card Service. The
rates for Calling Card Service are set oul in Section 4.3.

A. Subscriber-Billed Calling Card Service

Subscriber-Billed Calling Card Service is a service for which calls are charged to
a subscriber’s calling card and which are billed to the subscriber's account,

This service allows the person onginating the call to dial an 800/888 access
number printed on the calling card, the telephone number, and the calling card
number to complete the call with or without operator assistance. When operator
assistance is required an additional charge will apply for the Operator Assistance
Service.

B Pre-Paid Calling Card Service
Pre-Paid Calling Card Service is a service for which calls are charged to a
subscriber's prepaid calling card.

This service allows the person onginating the call to dial an 800/888 access
number printed on the calling card, the telephone number, and the calling card
number to complete the call with or without operator assistance. When operator
assistance is required an additional charge will apply for the Operator Assistance
Service.

C. Debit Card Service

Debit Card Service is a service for which calls are charged to a subscnber's
calling card and debited from a subscnber’s account with a financial institution

Issued:
By:

Effecuve:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 3 - DESCRIPTION OF SERVICES (Continued)
3.2 Description of Services (Continued)
3.2.3  Calling Card Service (Continued)
C. Debit Card Service (Continued)

This service allows the person onginating the call to dial an 800888 access
number printed on the calling card, the telephone number, and the calling card
number to complete the call with or without operator assistance. When operator
assistance is required an additional charge will apply for the Operator Assistance
Service.

1.2.4  Directory Assistance Service

Directory Assistance Service provides Customers with assistance in determining
telephone numbers. The per call rate for Directory Assistance 1s set forth in
Section 4.4 of this tariff.

A. Direct Dialed Directory Assistance Service calls are dialed by the
Customer and completed without the assistance of an operator. The
services of an operator are not to be used in connection with the
completing of direct dialed Directory Assistance Service calls except
in the following cases:

l. To reach the called Directory Assistance Service number where
direct dialing facilities are not available.

2. To reach the called Directory Assistance Service number when
attempts by the Customer to direct dial such a call cannot be

completed.

3 To record the onginating telephone number where no automatic
recording equipment 1s available.

Issued: EfTective:
By: Richard D. Petty

Omuniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield. MO 63005
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SECTION 3 - DESCRIPTION OF SERVICES (Continued)
3.2 Description of Services (Continued)
3.2.4  Directory Assistance Service (Continued)

B. Customers placing a call to Directory Assistance may obtain the telephone
number for a maximum of two listings per call. The Directory Assistance
Charge applies whether or not the Directory Assistance bureau furmished
the requested telephone number(s), (e.g.. where the requested telephone
number is unlisted, non-published or unavailable).

C. Calls placed to Directory Assistance via an Operator, instead of direct dialed
by the Customer, will be assessed an Operator Assistance Service Charge in
addition to the Directory Assistance Per Call charge. This surcharge is billed
at the Operator Assisted Service Charge rate as specified in Section 4.5 of
this tariff.

D. Charges for Directory Assistance Service are not applicable to handicapped
Customers on calls placed from residence dial tone lines where a member of
the Customer's houschold has been certified by a registered physician or a
designated agency as unable to use a directory because of a visual or phvsical
disability, or from the business dial tone line of a certified handicapped
Customer where assistance is otherwise not available.

32,5  Operator Assistance Service

Operator Assisted Station-to-Station calls will be billed in one of the following
ways:

Collect - call is billed to the called station;
Calling Card - call is billed to a calling card;
Third Number - call is billed to a third number.

The regularly established Operator Assisted Station-to-Station rates apply n
addition to the charges for the call.

Collect calls are permissible between all stations except that tne Collect Call
option is not available for calls to a public or semi-public coin station.

Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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33

SECTION 3 - DESCRIPTION OF SERVICES (Continued)
Availability of Service

3.3.1  Time and Scope

Carrier offers resold telecommunications service, subject to the terms and conditions of this
tanff. Service is available twenty-four (24) hours per day, seven (7) days per week.

332  Geographic Availability
The Company offers resold long distance service throughout the State of Flonda.
333 Minimum Call Completion Rate

A Customer can expect a call completion rate expressed as a percentage (number of calls
completed/number of calls completed) of not less than 90% duning peak use periods for all
FGD (“1+" dialing).

Issued: Effective:

By:

Richard D, Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 4 - RATES AND CHARGES

4.1 Long Distance Message Telecommunications Service
The base rate for Customer Dialed Direct Station-to-Station Long Distance Message
Telecommunications Service is:
4.1.1  Switched Access
Initial Each
Mi 14 Mi
InterLATA §$.16 $.16
IntraLATA 16 16
4.1.2  Dedicated Access
Initial Each
InterLATA $.10 s.10
IntraLATA 10 A0
Issued: Effective:
By: Richard D, Petty
Omniplex Communications Group, LLC
743 Spinit 40 Paik, Suite 250, Chesterfield, MO 63005
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SECTION 4 - RATES AND CHARGES (Continued)

4.2 B00/BBB Service
4.2.1 Switched Access:

Initial Each

Minute Add’| Minute
InterLATA 5.16 5.16
Intral ATA 16 16

4.2.2  Dedicated Access

Initial Each
InterLATA $.10 5.10
IntraL ATA 10 10

43 Calling Card Service
The following charges are assessed for calling card service:

Initial Each
Mi Add' Mi
InterLATA $.25 $25
IntraLATA 25 25

4.4 Directory Assistance Service

The following charge is assessed for Directory Assistance calls in addition to any other
charges described in the tanff:

SECTION 4 - RATES AND CHARGES (Continued)

Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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4.4 Directory Assistance Service (Continued)
Per call
§.75
4.5 Operator Assistance Service
The following charge is assessed for Directory Assistance calls in addition to any other
charges described in the tanff:
Ber call
$.75
4.6 Discount Plans
Except as provided in Section 4.6.4, no discount is available for charges set forth in
Sections 4.3, 4.4, and 4.5. Discounts on all applicable charges set forth in Sections 4.1 and
4.2 are available as follows. Factors upon which discounts are available are (1) monthly
calling volume; (2) number of services subscnbed; and (3) term commitments. The
discount schedule is set forth in Sections 4.6.1, 4.6.2, and 4.6.3. The total discount
applicable to charges set forth in Sections 4.! and 4.2 is the sum of the applicable discounts
set forth in this Subsections 4.6.1, 4.6.2, and 4.6.3.
4.6.1 Volume Discounts
Customers will receive discounts as follows on all applicable charges billed under
Sections 4.1 and 4.2 for the month when their total monthly undiscounted charges
for all Services purchased under those Sections meet the dollar amounts specified:
Applicable
—Monthly Charge Discount
s 0 - 650.00 2.25%
$ 650.01 - 1300.00 4.50%
$1300.01 - 1950.00 6.75%
$1950.01 - 2600.00 9.00%
$2600.01 and Over 11.25%
Issued: Effective:
By: Richard D. Petty

Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 4 - RATES AND CHARGES (Continued)

4.6.2  Number of Services

Customers will receive discounts on all applicable charges billed for the month

under Sections 4.1 and 4.2 when they subscnbe 10 inore than one Service as

follows:
JNumber of Services Discount

2 2.25%

3 4.50%

4 6.75%

5 9.00%

more than 5 11.25%
For purposes of calculating the applicable discount, each of the Services listed in
Sections 4.2.1, 4.2.2, 4.2.3, and 4.2 4 will be considered a separate Service.
4.6.3 Term Periods

A Customer may select a term period. The term period allows Customer 1o take

advantage of higher discount percentages on their usage volumes for a specific

time period.

A. The Customer must specify the term period at the ume the plan is ordered

B. During a term peniod, the Customer may elect to convert 1o a new term
period of the same or different length. Conversion to a new term penod will
be allowed without penalty if the length of new term period is greater than
the length of remainder of the onginal term period. The effective date of the
new term period begins with the effective date of the Customer order.

C. Discounts. A Customer will receive a discount off of the price of a Service
set forth in Sections 4.1 and 4.2 when it subscnibes to such Service for one
or more years as follows:

Jeom in Years Discount
1 2.25%
3 4.50%
2 6.75%
4 9.00%
5 11.25%
SECTION 4 - RATES AND CHARGES (Coatinued)
[ssued: Effective:
By: Richard D. Petty
Omniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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4.63  Term Periods (Continued)

D. Early Termination Liability

In the event a Customer terminates a term commitment prior to completion
of the term period, the Customer shall be liable for an Early Termination
Charge. Customer shall be required to make immediate payment of the full
undiscounted amount that would have been due for the peniod in which 1t
took Service plus fifty (50) percent of the undiscounted amount that would
have been due over the remaining period of the term commitment. For
purposes of calculating the amount due over the remaining period, Camer
will use the average dollar volume and number of Services used by the
Customer in the most recent year (pro-rated to a full year if necessary) in
which Customer took Service.

4.64  Telecommunication Relay Service

For intrastate toll calls received from the relay service, the Carrier will, when
billing the relay calls, discount relay service by 50 percent off of the otherwise
applicable rate for a voice non-relay call, except that, where either party is both
hearing and visually impaired, the call shall be discounted 60 percent off the
otherwise applicable rate for a voice non-relay call. The above discounts apply
only to time-sensitive clements of a charge and shall not apply to surcharge for
such call.

Issued: EfTective:
By: Richard D. Petty

Omniplex Communications Group, LLC

743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 4 - RATES AND CHARGES (Continued)

4.7 Conversation Perlods

4.7.1

4.7.2

Except where specified otherwise in a tanfT for 2 scivice, Conversation Periods
are billed as follows:

The Initial Period shall consist of the first two-fifths (2/5) of & minute of
Chargeable Time. The charges during this Initial Period shall be two-fifths (2/5)
of the Initial Minute rate for the first 24 seconds or any fraction thereof. Dunng
the first minute of use, Additional Penods shall be one-fifth (1/5) of a minute, and
the charges for these Additional Periods shall be one-fifth (1/5) of the Initial
Minute rate for each additional 12 seconds or fraction thereof until the Chargeable
Time equals one minute.

Additional Periods after the first minute of Chargeable Time shall consist of one-
fifth (1/5) of a minute or any fraction thereof, and the charges shall be one-fifth
(1/5) of the Each Additional Minute charge for each Additional Period or fraction
thereof.

The cost for each call record shall be rounded 1o the nearest cent.

Issued:
By:

Effective:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterfield, MO 63005
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SECTION 4 - RATES AND CHARGES (Continued)

Special Promotions

Carrier may provide special promotional offerings to its Customers. These offerings may
be limited to certain dates, times and locations. Under no circumstances will promotional
rates for Services covered by this Tariff be higher than the rates set forth in this tanff.
These promotional offerings will be approved by the Commission with specific starting and
ending dates.

Service Agreements

Camier will offer Service Agreements to meet the diverse communications needs of
Carrier's Customers. All terms and conditions as specified in this tanff will apply unless
otherwise specified in the Service Agreement between Carrier and Customer.

Issued: Effective:

By:

Richard D. Petty
Omniplex Communications Group, LLC
743 Spirit 40 Park, Suite 250, Chesterficld, MO 63005
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(202) 429-7070

VIA UPS OVERNIGHT DELIVERY

Florida Public Service Commission

Division of Administration

2540 Shumard Oak Boulevard, Gerald Gunter Building
Tallahassee, FL 32399-0850

Re:  Omniplex Communications Group, LLC Transmittal No. |
Dear Sir or Madam:

Enclosed for filing please find and original and six (6) copies and one (1) duplicate copy of
Omniplex Communications Group's, LLC ("Omniplex" or “Applicant™) application for a Certificate
of Public Convenience and Necessity to become a Telecommunications Service Provider (“TSP") in
Florida. Omniplex requests authority to provide intrastate toll services throughout Florida.
Omniplex will offer service to residential and commercial customers. An informational tani{T sheet
is attached as Exhibit H. The filing fee of $250.00 is enclosed.

Please note that confidential treatment is respectfully requesied of the financial information
provided at Exhibit F.

Please retun the duplicate copy of Omniplex's apolication lo me in the enclosed self. 7 ...
Tres whaa o GPELN
WILEY, REIN & FIELDING No. 100810
1776 K Street, N.W.
Washington, DC 20006 Daie ""'H-Z;IE
Operating Account 03/23/1998 :

Pay _ Two Hundred Fifty and No/100 Dollars ONLY

To the
Order of FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF RECORDS AND —? / ﬁ
REPORTING /
2540 SCHUMARD OAK BOULEV ety

M
~—_ )  TALLAHASSEE, FL 32399-0850 wegesic mme o o e e o 4 55
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