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WILEY, REIN & FIELDING 

tn-e • 8T'a&XT, M.w. 

WMHINOTOH', Q, C. I OOOO 

(tOI) .... -~ 

OEP()SfT OA'TC 
: ""\.SI WILC 

April 21. 1998 0 
D76 .. APR 2 2 19!8', 4, .. 704" 

(202) 429-7070 j?Pf'tJ~t/{,-7I 

VIA UPS OVERNIGHT DELIVERY 

Florida Public Service Commission 
Division of Administrat.ion 
2540 Shumard Oak Boulevard, Gerald Ountc:r Building 
Tallahassee:, FL 32399-0850 

Rc: Omniplex Communications Group, LLC Transmillai Nfl. I 

Dear Sir or Madam: 

Enclosed for liling please nnd und original and six (6) c~pies tmd one (I) duplicutc copy or 
Omniplex Communications Group's, LLC ("'Omnip l""" or "'Applicant'') application for a Certificate 
of Public Convenience and Necessity to become a Tctccomrnunlcations Service Provider ("TSP") in 
Florida Omniplcx requests authority to provide inlr'UIJUc toll services throughout Florida. 
Omniplex will offer service to residential and commcn:illl customers. An informationalto.rilfshec:t 
is attached as Exhibit H. The filing fee: of$250.00 :is enclosed. 

Please note that con.lidential treatment is respectfully requested olthc financial infom1ation 
provided 111 Exhibit F. 

Please return the duplicate copy ofOmniplc:x's application to me mthe enclosed self­
addressed stamped envelope, to acknowledge your receipt of this application. 

Pleasc do not hesitate to contact me with any questions. 

Chod< received with mlno and 
loiWIIrdod 10 Fiscal for dopoelt. 
Ft•4'i!I IO looww'tlll copy or check 
to IVIR With PfCIOI o; ll';lQ£11. 

'!tf of peiiOO who fOI\IIQ'decl cMok: 

Enclosure 
·n•is docurn; nt has been plnccd in confidential storage 
p.:ndmg odv1cc from OPR stan· on fun her handlin~:. 

' 

... 
' -.. 

' .- i t11 
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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF FLORJDA 

Ia the Manu of tilt Appllca:doa of ) 
Omalplu Commualcadoa• Croap, LLC ) 
for a Certi11c:att of Aatllort.y to Provide ) 

lartrucllucc TekcoiDIII.Dakatlou ServJct ) 
wlt.bha tilt State of Flortcb ) 

APPLICATION FOR CERTIFICATE OF AUTHORJTY 

S. M1clucl McJ<ay. Pruideni/CEO 
Omn.iplcx CommunicatioN Group, LLC 
LLC 
743 Spiril 40 Put Dnvc 
Suire 2SO 
Chcsrcrficld. MO 6300S 

John L. Butlc:n, Auomcy for 
Omniplex Communlcarions Group. 

W•lcy, Rctn &: F1cldmg 
1776 K SlrCet. NW 
Wuhinaton. DC 20006 
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1. Select what type of business your company will be condu.cting lir (check ;UI 

that apply): 
( ) Facllltla based carrier • .:ompany owns and 

open.leS or plao.s to own a.od operalc 
ldccommualca.tions swildles w (n!osmiulon 
fadlltles in Florida. 

( ) Operator Semc. fro,jdll" • compa.oy 
provides or plans 10 provide altemati ve 
opemor services for DCCs; or toU 
opM'&10t servioes 10 c:a1l *IJ!q&IOr 
locadont; or cleariqbouse services 10 
bill sud! c:allt. 

( ) R 111 U. · compuy bas or pla.as 10 bavc 
0110 or mon1 switdlcs but .,nmarily lcues 
lbe tnnsmiuloo fldUiies of odler 
canierl. Billa ill owa customer bue 
for~uecl. 

(l0 SwftdlhR bbW. · compuy bas no 
switdl or tnosmi•liml fad)jtlos but may 
bave a bi1liq computet. Agfepla 
aatr1c to obcain built discoutJb from 
lllldatyina curi«. Rebilla cud wen u 
a rase above lu diiCO'.IIII but pnenlly 
below !be rue cud usen would JMY for 
~ ll'll'flc. 

( ) ~Loatioo J)iecoo•at AanPt« . 
c:ompaay COCIII'ICU wi&h Ulllt'ftll.a1od 
entltla to obca.iA built/Volume diJcouDu 
UAde:r multi-locadon diJCOUIII pl&.os from 
cenalD uode:rtyitll caniets. Tbezl offen 
lbe resold savb by cnrolliq 
Wlllftlialed customm. 

() Pt ; let Dlblt Card ProYidll" · any penoo 
or emt.y lliU purchases 800 access from 
Ill uodcrlyitll c:anier or uoatml.aud 
entity for use wilb prepeid debit cud 
service Uldlor encodes the cud.a with 
peno11111demilicuion numben. 

·2· 
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l. Thl.s is an appUc:ation for 13" (cheek one): 

<i Ori&IDal Autbority (NC'M company). 

() ApJHO•al of Transfer (To &nothcr c.:itifie&led company). 

( ) ~proqJ or Asalpmtal or txlstln& certlllcate (To an 
uncenll\c&ted companY). 

( ) APP"nl for traasfer of Q)Dtrol (To another ceni.licatcd 
company). 

3. Name of corporadoo, panoenrup. coope.ruive, joitu vCillllre or solr 
propria.onlllp: 

Olmiplex C~icationa Croup , LLC 

4. Name Wider wllldllbe ~pPI.ia"' wW do bulitleu (fu:dtlov.s oame, e1C.) : 

Olnlplax C~nieationa Group , LLC 

5. Natiooal ad4reu (inc:ludlnJ street name It number, poll offu:c box. city. !tate 
and zip code). 

743 Spirit 40 Park Drlve 
Suite 250 
Ch.eaterfiald, MO 63005 

• Ji· 



• • 
6. Florida lddress ftnt!udlna srrcct name & nwnbet, post offioe box. cuy. sute ~'ld 

zip code): 

o.ntplea eo..untcatlone Croup , LLC do•• not have an offi ce 
111 Florida. 

7. Stnlcalre of orpniutlon: cheek which applies. 

( ) lodivldual 
( ~ Foreip Corpol'llioo 
( ) Geoeral PartDenhlp 

() Odler,-

( ) Corporatioo 
( ) ForeiJn Pannenbip 
( ) I Jmjted Plnr>ership 

a. [f llpplicallt Ia &II IDdlvldual or pumcnblp, please &ivc name. title aDd adc1reu 
of sole propdetor or pannen. 

Not applicable 

been: 

fOMII'C.CMI Jt (UIIIt. 

(a) Provide proof of compl.l.&llce with the foreiJD Umlted partnenhlp 
5t&IU&C (Ch&ptcr 620.169, FS), ihpplklble. 

(b) Inctlatc if tbe IDdlvldual or any of the pannen bave previously 

(1) adjudaed banlaupe, mentally illcompetent, or fOWid cuilty of 
any felooy or of any almc. or whedlcr such actlons may result 
from pendina piOCCCC!inp. 

Hone 

(2) otrlcer, dltcctor, p&nDCr or stockholder in any other Aonda 
c:enl&alcd telcpbono company. If yes. &ive name of company 
and relationship. I( no lon,er usoclatcd with company. give 
reuoo why not . 

None 

-.. ___ ,.,, -·rs.-JW .. _ 
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9. U IDcorpotared, please Jive: 

(a) Proof from the Florida Sccrewy ~r State that the appllc:ant has 
&lllboriry 10 open.te in Florida. 

Corporase cbaner llllmbcr: M98000000167 

Pleaaa ••• author1&at1on attached aa Exhibit E. 

(b) Name Uld lddteas of the compa.oy' s Aorim reJistercd agent . 

O.Oiplex c-n1cat1oiUI Croup, LLC don not have 
a Florida reaiatered aaent. 

(c) Provide proof of compUa.occ with the 
f!cririQlu DilDO sta111te (Chapcu 865.09 FS), 
iflpp!jab!o . 

Flcdriooa.a DilDO reJiwuloo lllltDber. HI A 

(d) IDdicare it any of the officen, dim:lon, or any or the ten largesr 
stockbolders have previously been: 

'Cflal "'Coo<MJ )I ( I Z*lll., 

(I ) adjlldpS b&olallpc, menWiy iDcompetcnt , or found guilty of 
any felooy or of :any crime, oT wbelhet such actions may resulr 
from pendina proc""""inp. 

Nona 

(l) ot!br, direc:lor. pe.nuer or stockbolder in lilY other Aoridl 
ccttificalcld cdcpboae compa.oy. U yes, Jive name or company 
llld relad.oosbip. U no lonaer mod.ated with company. ;ive 
reuoo wby DOl. 

Hone 

.._.. --.tw..nt. ·S· H-1• • n ..,... 2t-t.c tiOC2> 
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10. Wbo will serve as 1iaisoa with the Commission in resard 10 (plea.se sive cwne. 

title, address and telephone number): 

(I) 1be applk:ation: 
John L. Bartlett, Attorney fo r Oantptox Communications Croup, LLC 
Wiley, Rain ' Fieldina 
Waahintaon, DC 20006 
Phooa lluaber: (202)429-7070 

(b) OffidaJ Poilu of Contaet for the oncoiDJ opemions of !be 
COIIlpiLDY; 

Richard D. Patty 
o.n.tplax Ca..uuicationa Croup, LLC 
743 Spirit 40 Park De lve 
Sui te 250 
Cbaaterfiald, HO 6300S 
(J)ho~er: ·· (314) Sl9-4728 

JohD 1.. Bartlett s... •• above 

(d) ComplaiDtiiiDquiric from cuJlO!IIen; 
Richard D. Patty 
Addraaa: a ... u above 

Phone Nuabar: (888) 642-4782 

11. I..iJt tbe saw iD wtdcb tbe applicant: 

, ... ...ocloll)l (1~. 

(a) Has operated as 1.11 interexclw!p carrier. 
California, Nev York, Texaa, lll1noia, Hiaeouri, lova 
and ladiana. 

(b) Has appll.c:Wons pendlnJ to be cenific.uod u a.o interexcha.ose 
carrier. 

t.ouiaiaoa, Wbcooa1o and Connect1CIIt. 

~ .. C. :-.HM.ZJ4UJt. .&, 
Jt.l• •n .... l'W.tMOCI). 
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(d) Bas been denied authority to open.tc as an imcrcxclwlge carrier and 

the ciJcu.m.SWICes involved. 

Ilona 

(e) Hu had rqulatory penalties impoled for violations of 
telec:ommunk:ations swur.es and the circummnc:es involved. 

Nona 

(f) Bas beeo iovolvecl in civU coun pmcww!lnas wi.th 111 interexch&nge 
camer, local exdlanp compllly or ocber tdecommunicatiotu entity. 
and the cln:um~ involved. 

Noll& 

ll. WhllltfVIcel will die IPP''""• offer to od:ler cettiflcaled telepboae cODJpanie3: 
Cllec:lt w bk:h awlios. 

( ) Fedlides. 
i ) Bi11ln& IDd Coll«tioo. 
( ) Malmenance. 
() Other: 

13. Do you have a IIIIJ'UdD.a prosnm7 

() Opemon. 
( ) Sales. 

Sal~• vLll be priaar1ly Lhrouah lntarconnact cospaolaa vho 
eupply CP!. 

14. ww your nwtzlilla prosnm: 

( ) Pay commiulons? 
( ) Offer sales fn.DCbJses~ 
( ) Offer mul!i·level sales incentives~ 
( ) Offer ocbet ulea i.occntives? 

None will ba of fered. 

,(WO I'SCICM,I ) I (1-
lt ....... Cto t ,._,_JW.Cl1, 
11-l' ' " · -1WUIDC2l 
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!5. Explain aey of !be offers cbec:kcd in question 14 (ro whom, what amount , type 

pf fnncb.isc, etc.) . 

Not applicable 

16. Who will n!O!!ve tbt; bills fDr your service'? Iii!" (Check a.ll thai apply) 

w Residential customcn. 
( ) PATS provlden. 

e.g Buslocu eustomen. 
()PATS swion eud·usen. 
( ) Rotd &: motel 1\JCSU. ( ) Hoce1s &: moceb. 

( ) Univen.ities. ( ) Univ. donnitory =idcots. 
() Other. (specify) ______ _ 

17. Please ptoVide tbe foUowioJ (llapplicable): 

(a) Will the 01111e ol your company appear on the bW for your 
services, and II aot wbo wW tbe billed party COCIICt 10 uk quelllons 
about the bill (provide name IJld phooe number) alld bow is this 
informllioo provided? 

Yoa , 0.01plax Communication• Croup, LLC ' a name vll l appear 
on th• bill. 

(b) Name IJld addseu of tbe fii'ID wbo wW bW 
for your savice. 

Pro!icac , Inc. 
26A Barnaa Park North 
WalUnsford, CT 06492 
(203)269-3883 

18. P1euc provicie all available documeuw.loo dcmoDSUI.ting that Lbe applicant 
tw tbo ro.Dowi.o& c:apabllities 10 provide interexcba.ore telccommuaicatioos scrvtce 
iD Florida. 

·~ HCCM.Ill ( IWII, 
~..,c. , · . ,......._2:J..14..,,. 
H-U •11 . ..W tJ.l.CAOCJ) 

·8-
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~latd.inJ the showlnJ of fiii&IICi&J capabi.lny. the foUo"'UIJ 1ppucs 

Tbe appllca.tion sboyld comam the applicant' s fllWICW s~temcnts for 
the most recent 3 yean, includinc: 

2. i.oc:ome swemeru 

3. swement or retained eaminp. 

Plaaaa ••• Oaniplax'o (lnancial atat•••nta and vr itton explanation 

Funher, a Mifj'•W,ltjiAl~t~ ca.o include wpporunJ documen~t•on 
n:cltdlnJ the followlnJ sbould be provided to sbow fUW!Ci&J capabUhy. 

1. Plt&se provide docu~~~a~udoo thai the applicant tw sulflcieac financw 

capabllliy to provide tbe ~ str~lc:e In tbe JCIOITipbic area proposed to 

be serwd. 

2 . Please provide don•_,t!oa that the applicant lw sul'ficicnt flli&DCi&J 

capabWry to majnqln tho requestod str~lcc. 

3. Pleue provide don""""'tioa thai t.be applicallt lw sutrlCient fiiWICill 

capabWry to meet iu leue Of owucnbip oblipdoos. 

NOTE: 'lbJ.J donnnercarion may include, but Is 1101 Umiled to, financill 

,, ,. " • a p!ojecud profit and loss '"'tmen!, credit n:fereoc:es, credit 

biiiUII R:pORS, &Dd cbcripdoa.s of business n:l•rioatbips with fUIIJICi&J 
instiattioot. 

lf available. the fUI&IICWICI1ellletltS should be audited financial mtc:menu. 

lf tbe applicant doot DOC bave IUdiled fLIIIDCial stalc:menU, It tball be SO staled. The 

unatw1jtcw1 ftnm:jel sbould dial be sipxd by tbe applic:anl's chid executive offkcr and 

Chief fUI&IICi&J of'lku. 1be ~ sbould alfjm! that !.be fiMQClfl WI,.,.MI an; tD!C .and 

correct. 

B. MaDapi&1 Clplbillty. 

c . Technical capU~ilhy. 

Plaau ua Oantpl••'• u planaUon toaardtna tu Ha naaertal 
and Tachotcal Capab ll1tl•• attached •• £&h1b1t C. 

'OIW OSCQIJ l ltl-
-.. --.zwo.olt. 
~u . ,., ..., zt.u tiiQ) ·9· 
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19. Please submit the proposed 1tariff under which the company plans ro bcglll 

opention. Usc the fomw required by Commissioa Rule 25·24.485 (cXlllllple 
eacloscd). 

Pleue au tarriff ettachtd u Ex_h1b1t H. 

10. 1bo II'P'ka" fii1l prvvidc tho followilla ~x~!wlae cmier services 1B" 
(Cbec:t alllhal ~PPiy): 

MrS wlda dw-nce MDS!tiq pet" mlDute rae. 
Medlod of accesa Is FGA 
Mecbod of accesa is FGB 
Medlod of accesa is FGD 
Medlod of IICCeSS ls 800 

MTS wldl routa sptdfk rae. pc.- ml.Dute 
Method of IICCeU Is FGA 
Medlod of 11CCeU ls FGB 
Medlod of 1CCCU iJ FGO 
Medlod of ICCCSS is 800 

MTS wtt.b ICatewlde ftat rat• JMf" mlDute (I.e. DOC cf!st•nc:e seoshJveJ 
Method of accesa Is FGA 
Method of 1CCCSS Is FGB 
Mecbod of acce&S Is FGD 
Method of accesa Is 800 

MTS for pe,y t ' pbDOe serrica proYidtn 

Blodl~-daae C'lllll"' pla.o (Re&dl out F1orlda, RiDI A.merlca, etc.) . 

.1... 800 Sima! (Toll trw) 

X WATS t;ypt• ua (Bulk or •olwDI diteowll) 
L Medlod of access Is via dedlcaud flc:illdel 
!.. Method of access iJ via switched flc:illlies 

.L Prt.ue LIDe r-""'- (Cbeii.IMI Son nc.) 
(For ex. 1.544 mbt., DS·l, e«: .) 

•cow I'ICICMI , , cu~n~~. 
til ....... ., .... HIII.J'Jo..t.•-411. 
ts-14 •:rs. .... tt-2......:1(2). 

· 10-
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X Tnnl Service 

Method of access is 9SO 
!.. Method of aeGeU is 800 

X Opwa!Ol' s.rnc.. 
L A vallable to P=Ubscribed customcn 

• 

L Available to noo presubscribcd c:ustOmei'S (for 
example to purons of ,~lJ. stUdents iD 
l.aiveniries, pltietJU in h<npitals. 

Available to !ometes 

Sa vW •oc+eded an: 

~ Stlliooassiau!Dc:e 
PaiOilto PaiOil wi.sunce 

ll. Wbat does tbe aid IIJU dial :for each of tbe ~ canie:r serviCC$ uw 
were cbeclled In sety1cea i.Dclu~ (above). 

IOISS39 or 888-666-1793 

ll. - Otllr. 

~ I'IOCM.I ~· ,.~. .... -.. ___ ._., .. 
lWA.Il.-&- -I I. 
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Appeedlx A 

OmJllplex CommuoJcatlou Group, LLC 
CtrtlOtate Trao1fer Statemeot 

(Not Applicable) 
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•• APPflSDIX A •• 

CERTIFICATE TRANSfER STATEMENT 

Oanl plex to..ua~cat1ona Croup , LLC la not aooklna a trana!or 
ot cortltlcate . 

I , (TYPE :"lAME)------------
rrnLm __________________ __ 

of (NAME OF COMPANY), ________ _ 

-------· &lid CUtTCI1t boldu of~ oumber -----

JliU,[IY OFFJQAL; 

Slpanlre 

Telepbooc No. 

· ll · 
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Appendix B 

Omnlplex Commualcadon• Group, LLC 
Customer Depo1lts aod Advance Payments 
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•• AP1'¥ljDIX B •• 

CUSIOMBR DBPOSD'S AND ADYANCB PAXMBNIS 

A Jtlremrat o( bow tbe Qwnmlqjoo cube assured o( tbe ~of tbe custOmer's 
deposits aDd advaDce plymeal:l may be 1CipO'tleo2 ID ia ooe o( tbe followiaa "-'JVS (appll.caut please 
cbect one): fiJ" 

( x) n. applku« wiU DOt c:ollld dfll •It• _. w1l1 lt coUict paymmtt for 
w ;let_.. dwl oae moath Ill ad._. 

( ) n. ·~~~! .,. wll m. wtlll- c I I 1 ud ... ,..," • ~Unity bond 
Ill aD am kid equal to the cwnat beJe,... ol dapocltl ud adorance 
...., · ID .a. ot .. mood! (Boad lllllll acc.Dpaay appllcadou.) 

/t . , 2£1 I•J•/'-i:t" I- ' 

Telepbone No . 

._._,,,(t_ 
-- --JW4<11, I'Wun. w :IWAMD(I). ·14-
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ApJ)t"Ddb C 

Omnlplex Communlcadoos Group, LLC 
lntrutate Network 
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•• APPENDIX c • • 

INI'JtASIAIE NEJWORX 

1. POP: Addmscs wbere located, llld lndie&rc II owned or leued. 

1) Noc applicable 2) 

3) 4) 

2. SWITCBES: Address wbefe located, by type of '"'itcb, and incliaiC II owocd 
or leued. 

1) Not applicable 2) 

3) 4) 

3. TRANSMISSION FACILri'IES: PoJKo-Pop ftciljrit.s by type of f~ihties 
(microwave, fiber, copper, wellitc, CIC.) and irv1ie&•e II owned or leased. 

POP--ro=POP OWNJ!RSRIP 

1) Not appl1cabla 

2) 

f()IIM OSCoOoiJ •• CIWI), "-"' --lW•.m. 
tW• •n .... JS..t• 410Q). -IS-
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4. ORIGINATJNG SERVICE: Please provide !he list of exclw:laes where you are 

proposinato provide oripmtiq service wllhill thiny (30) days a&r !he effccti•·e 
dato of the ceniflcale (Appendix D). 

Om.nlplex Co8DUnicatlona Group, LLC vlll be prov1d1na Toll sorvice 
to the entire atate of Florida. 

5. 'I'IlAJ'FIC JlES11UCl'IONS: Pleue elCplaln bow the apptk:a.ot will comply wish 
the EABA requiremenu c:oot&Med In Commlssloo RuJe 25·24.471 (4) (a) (c~y 
enclosed). 

Oaniplex vill be reaallin& t be aarvleea of LCI In t arnatlonal 
vhich 11 already coapliant vltb tba EAfA raquiraaanta. 

6. CVllRENl' FLORIDA .IN'I'RASTATE SERVICES: Appllc:aat 1w ( ) or lw 
not ( X ) pteYiouJiy provided lntruwc teJeoommuniauious in Florida. U !he 
answer is bu. fUlly describe tbe followina: 

b) U the services arc DO( ~;Um:nlly offered. when were they dlsconunucd~ 

um ,rrx OFFI~D/7/; 
SiiJIIIII.re 

ZL• . 1176 
) 

Tclcpbooe No. 

· 16-
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Appeaclli D 

Omalplu Commualcatlou Group, LLC 
Florida Ttlepboae Excbaaaes aad EAS Routes 
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f !onda Telephone Exchanas:s ;md EAS Routes 

Omniplex Communic..tio111 Group, LLC Will prov1de toll SCI'VIces to all oareu of Flonda 
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AppHdl~ E 

OmnJplex Commuolcatloos Group, LLC 
Authority to Operate lD Florida 
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FebN&rY 20. 1a&a 

WAYNEJ. BELUE 
OMNIPLIX OOMMUNIOAT10N8 QROUP, LLC 
743 SPIRIT ..0 PARK D=SUITE 2!0 
CHES'TER.FIELD, MO 

• 

-· 
OuallllcaUon dooumlnel for 0MNtPt.EX COMMUNICATIONS GROUP LL.C. 
were flied on ~ 11, ,.., and •••.,... dolunlnt number 
UUDG0000187. Pltlll> '* tD lhll ll\lnber whtrMMr OOn"llpoudlng wfltt ttUI omc.. 

DtNloD afCarpore.d.cm. . P.O. BOX S82'7 .Telleh•s , llarida 8281' 

J 
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Exblhlt G 

Omnlpln: Communications Group, LLC 
Managerial and Tecbnlcal Capability 
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~!anagrnal Caoabtl!!y 

The officers of Omniplex Communications Group have experience in maoagmg eompames 

that succeed 10 provadm(l customers wath lligh-quality and innovuivc tclccommuma.uoos Kn .ces 

In ! 990. the founders of the Company started Acccu Amtftea Ttlemwgement (AA T), a company 

that provadcd bundled local. long distance, and wireless services on a resale buis. Within fi,•e 

years. AA T grew to S45 million in revenue and 2SO employees. In addition. AA T introduced ao 

aMovatave propriewy service order and billing s)'1tcm, and developed a unique wilT management· 

based billing system. Throughout itS yean of operation, AA T's average chent retention rate was 

98°/o. AA Twas sold 10 a subsidiary ofGenenl Electric Capil&l Co1p0rallon tn February 1997. 

Following. please find resumes snowinglhe cxpcncnee and cxpcnlsc ofOmruplex's 

rnaougcrs, S. Michael McKay and Michael S. Sawyer. These managers will oversee the provisions 

of scrvt;es for which authorization is requested in thit Applic:alion. 

I«brucal Canabtli!\1 

Please sec above section (Managerial Capability). 
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Biogrophy of S Mtchael McKay 

The rouoders, S. Michael McKay and Michael S. Sawyer. have 38 ye;us combined cxpcneru:c 
in the telecommullications lod11.1uy. 

Most recently, these Individuals were CSlC1lti&J 111 the creation ct v ile of the l;ugest pnvatcly 
held telema.naaemeru companies in lbe United States. Access America Telemanagement, Joe 

CAA n was twice recosnizcd u ooe of the fUlat arowina pnvatcly held compantes tn Amenta 
by INC. Mapzioe (1993, 1994). by ldlievina a compounded annual growth rate of 8S% from 
loceptioo to sale. Tlr c:ompa~~y achieved this arowth rate based upon the value proposition of 
providing bundled telecommunicatioos servtces 10 small and medium sized bustnesses. The 
services included local eltclwl&e service. long dlsllllCC, wireless and a broad ranae or value 
added services. Tbese aervices were Included on a single, comprehensive moolhly invoice 
usia& a proprieury wi!f IDIIII&ement nrln& system. Tbe blllina and service order processtng 
systemS were also developed by lbe c:ompany aDd were propricwy Ia nanue. 

S. Michael McKay joiocd Access America Telernanagemo:n~ , IDe. to September 1990 as Vice 
Pmldent - Olrecl Mukedna. In Ibis position he was responsible for lbe development of 
overall sales and muketiog pi&DS for lbe company. In January 1993. he became Senior Vice 
President- Operations. where he was responsible for all field operations as well as network 
ildministralioo and mukecinJ. In January 1994. he was alveo the addhional title of Chief 

Ope.rlll1ng Officer. 

Prior 10 joinlna Access Amcrlc:a Telcmanagcmcot. Mr. McKay spent founcco years with 
Ceotel Corporation Mr. McKay beld vuioll.l sales, sales llllmgemeot and operating 
management positions wlule 11 Ceotel. Durioa lbe early 1980$ be was general manager for 
Centcl's operations in St. Lou.is and Kansas City where he started those offices and was 
responsible for all operatlooaJ aspeecs iocludin.a profitabtlity. In his last posuion he "as 
Director- National Aecounll . In Ibis position Mr. McKay dlrcaed the activuics of various 
account u:ams which provided tclecomrnunltatlons equip'lleot and services to Forrune SOO 
firms across the Unlted States. His group was responstble for sales io excess of S20 mtliion 
annually. 

Mr. McKay received his BS dqree in political science aod ecooomics from the UnJversity of 
Central Arbnw io tm . He received bis MBA m finaoc:e (with booors) from Webster 
Unlversity in 1986. Mr. McKay Is a Ccn1fied Public Acc:ounWit in Missoun. 

He will serve as pr~ldmt, Chief Eltecutlve Officer and Treasurer for the Company. 



• • 
Biography of ~icll:lel $. Sa"''Yer 

Mitll:lel S. Sawyer joined Access America Telemanaaement in November 1991 as Director . 
Client Services. l.n tb:lt position, he was responsible for devclopmem of overall cl ient service 
programs for the company. This included openuions procedurei, customer care acuviues and 
after market sales programs. In Au&UJI 1993, he was prO!OO!ed tli Vtce President· field 
operations with responsibility for all sales iUid service operations in the eastern half of the U S 

Prior to joinl.na Access. Mr. Sawyer spent eleven years at Ceotel Corporation where he also 
held various sales and IJIIIIIItment positions. In his most recent position prior to leavmg 
Ceo tel, Mr. Sawyer wu Geoenl Ma.naaer • Sales and Operations for the Tulsa Region. In that 
position, be wu responsible for revenues in excess of S2.S million. Mr. Sawyer received has 
BA Degree in Busi.ncss M&oliement and his MBA from Webster University. 

He will serve a.s Executive Vice President, Cbief OperadJII Officer. aod Secretary or the 
Company. 

Messrs. McKay a.od Sawyer bave worked closely together for over fifteen years. At Access 
America Telemanqemeot !hey bclpcd 10 crute the most comprebensive · one-stop· 
communications service pxbae available. Fun.hmnore, in their efforu to create this bundled 
communications service paeltlae. these executives have developed r~latlonshlps with kty 
caniers and suppllera which are of strategic lmponancc: 10 the success of tbe Company. These 
relationships illtluded RBOCJ, O<Cs, wireless carriers as well u other vlllue added service 
providers. 
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Exblblt H 

Omnlplex Commuokatloos Group, LLC 
Proposed TarlfT 
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OMNJPLEX COMMUNICATIONS GROUP 

RESALE INTEREXCHANGE 

TELECOMMUNICATIONS 

SERVICE T ARJFF 

CHECK SHEET 

Issued: EITecuve: 
By: Richard D. Petty 

Omnlplex Communications Group. LLC 
743 Spirit 40 Park, Suite 2SO. Chcslerfield. MO 6300S 
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P~ges I lhrough 28 inclusive of this Wlfhnd the Tule Page ;arc effecuvc :u of1hc dale shc""n •I 
lhe bouom of 1he respective pages. Origmal and revi5Cd pages, as named below. compose •II 
changes from the original tariff and 11e cutTcnlly m cffec1 BS 01 tl-: date on lhe bouom of th1s 
page. 

em 
Tille 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
I I 
12 
13 
14 
IS 
16 
17 
18 
19 
20 

Issued· 
By: 

Bevil jon em Bs:~IIQD 
Original 21 Ongmal 
Original 22 Original 
Original 23 Original 
Origin&l 24 Ongmal 
Origin&l 2S On gina! 
Original 26 Ongmal 
Original 27 Original 
Original 28 OrismaJ 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effecl•ve· 
R1chlld D. Peny 
Omniplex Communiwioru Group. LLC 
743 Spirit 40 Put. Su.lto 2SO, Chesterfield, MO 63005 



• • Ommplex Communications Group. LLC Flomlu P S (' l.o1111 ' " I 
OnsonJII' J,;~ : 

TABLE OF CONTENT!: 

OrlgiDII Tille Page 

CbtekSbtet 

Table of Coateau ................................................................................................. .............. ! 

TariiJFonut 

Explaaatloa of SymboiJ................. ...................................................... ........................ ...... .. S 

"PPIIC111lOD or Tarit'l ........................................................................................ ............. . ······ 6 

Sect1oa I - IHOaiUoa of Terms aod "bbrevtatlou...................................... ........ ............ 7 

Sect1oa 2-
2. 1 • 
2.2 • 
2.3 • 
2.4 . 
2.S • 
2.6 • 
2.7 • 
2.8 • 
2.9 • 
2.10. 
2.11 • 
2.12. 

Sectloa 3 -
3.1 • 
3.2 • 
3.3 • 

SectJoa 4-
4.1 • 
4.2. 

Issued: 

Rula ud RltJlllatlou ....................... ....................................................... 9 
Undenaking of the CarriCf ..... ...................................... .............................. 9 
Limitations on Service .................................................... ............. ............... 9 
Liability of the Company............................................................................ I 0 
Claims... ........................... .......................................................................... . II 
OiJCOotinuancc or lntC1'Nption of Service by CarriCf ................................. II 
Cancellation or Termination of Service by Customer .. .............................. 12 
Restoration of Service............................. ...................... ............................. 12 
Payment and Billing............................... ..................................................... 12 
Deposita.............................. ............................................................... .. ...... I 3 
Taxes ........................................................................................................... 13 
Regulatory S urcb&rges ... .... .. .. .. .. . .. .................... ..... ... .. ................ ... ........... I 3 
Credit Allowances for lntC1'Npuon of Service............................................ 1-l 

Daertptloa of Suvtea ............................. .. ...... .......................... ................ 15 
Time Periods and SC1'Vice Charges ........ ............. ........................ ............... 15 
Description of Services ............................................................................... I 6 
Availability ofSCfVice ........... .................................................................... 21 

Rata ud Cbllfla .............. .. ................................................................. 22 
Long Distance Measagc TelecommunicauoiU Service .............................. 22 
8001888 SC1'Vic:c: ............... ...... ........................................................ ..... ....... 23 

Effective: 
By: Richard D. Petty 

Omniplex CommwlicatioiU Group. LLC 
743 Spirit 40 Parle. Suhe 2SO, Chesterfield. MO 6300S 
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TABLE OF CONTENTS (Cootluu~) 

Section 4- Rates ud Cbaraa (Coo till a~) 
4.3 - Calling Card Service ....................... .................. .. ..... .................................. :?J 
4.4 - Directory Assistance Servic-e ....................................................................... 23 
4.S - Operator Auistancc Service .......................................................................... 2~ 
4.6- Discount Plans .............................................................................................. 24 
4.7- Conversarion Periocb .................................................................................... 11 
4.8 • Special Promotiona ..... ........................................................... ....................... 28 
4.9 • Service Agreements ............................................... ........................ ............. . 28 

Issued: EfTecllve: 
By: RJcbard D. Petty 

Omniplcx Communications Group. LLC 
743 Spirit40 Parle, Suite 2SO, Chesterfield. MO 6300.S 
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TARJFF FORMAT 

A. Page Numbering • Page numbers appear in the upper nghl comer of lhe page. Pngc:s ;uc 
numbered sequentially. However, new pages are cr.casionally added 10 the tariff. When • 
new page is added between pases already in eff«t. a ded~!l.l is added. For example. 3 new 
page added between pages 14 and IS would be 14.1. 

B. Page Revision Numben • Revision numben al10 appear in the upper nght comer or each 
page.. These numbers are used to determine the most current page vers1on on file wuh the 
Commission. For example, the 4th revised Page 14 cancels the Jrd revised Page 14, 
Because of the vviou.a J\IS))ei\Sion periods and deferrals the Commission follows m tis lllnfT 
approval process, the most CWTent page number on file with the Conuniuion ts not always 
the tariff page in effect. Consult the ch«k sheet for the page cwmuly in efT«t. 

C. Paragraph Numberinga Sequence • There are nine levels of paragraph coding. Each level of 
coding i1 subscfvientto iiJ next higher level: 

2 
2.1 
2.1.1 
2. l.I.A 
2. l.l.A.l 
2.1. I.A. I.( a) 
2. I. I.A. I.( a).! 
2. l. I.A. t.(a).l.(l) 
2. J. I .A.I.(a).l(i).(l) 

D. Check Sheet • When a tariff filina is made with the Commission an updllted check sheet 
accompanies the filing. The ch«k sheet lists the !»SCI cont&Jned m the lllnfT. wuh a cross 
reference to the cWTent revision number. When new pages are added, the ch«k sheet ts 
changed to reflect the revision. All revisions made m a given filing are designated by M1 

uterilk (•). lbc:nlare oo other symbols~ on the check sheet if these are the only change~ 
made to it The tariff' Iller should refer to the latest check sheet to find outlf a pamcular page 
is the most CWTent on file with the Commiuion. 

Issued: Effective: 
By: Richard D. Petty 

Omniplex Communications Group, LLC 
743 Spirit 4Q Patk, Suite 250, Chesterfield, MO 6300S 
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EXPLANATION OF SYMBOLS 

Chllllg~ to this tariff are identified on the revised pasc\~1 throush the use of symbols. llle 
following are the symbols used and the change indicated by the::-:: 

(D) To signify a discontinued rate or rogulauon. 

(I) To signify an increase in rutc or charge. 

(M) To lignify material relocated from one page to 111\other wtthout chansc. 

(N) To aia:nitY a new rate or regulation. 

(R) To liani.IY a redii(OCj rate or charac. 

(T) To signifY a change in tc~t but no change m rate or regulalton. 

Issued: Effective: 
By: Richard D. Petty 

Omniple~ Communications Group. LLC 
743 Spirit40 Park. Suite 250. Cllcsterlicld. MO 63005 
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This uuifT contains t.he regulations. nates and tlw"ges applicable to the provasoon of compe1111ve 
telecommunications servicet by Omniplex Commurucations Group for the use of Customen 
transmitting messages within the Siate. 

This tariff is on file with the Commission. In addition, tJoJstanfT is av:uW>Ie for rev1ew nt the 
mllin office of Omniplex Communications Group, L.L.C.. located at 743 Sptrit 40 Park. Sunc 
250, Chesterfield. MO 63005. 

Issued: EfTccuvc: 
By: Richard D. Petty 

Omniplex Communication., Group, LLC 
743 Spirit40 Part, Sui te 250, Chesterfield. MO 63005 
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SECfiON 1 • DE.FINITION OF TERMS AND AD BREVIA TIONS (Contlnu~) 

8001888 Service · All inu:rexchange service offered pu11u1111t lo this tariff for which the called 
pasty is IISSigned a unique 800-NXX·XXXX or 888-NXX-XXXX ow-nber "'"d is boll~ for calls 
terminating at that number. 

Initial Period • The minimum unit of time for which a rate is charged for a coMccuon between 
given poinl5. 

Local Exchange • A geographic area within which the local telephone company provode5 
telephone services and/or facilities that arc not subject to a toll charge. 

Local Access and TranJpOn Area (LATA) · A defined geographic area wolbin which the local 
telephone company provides telephone services and/or facilities. 

Long Distance Mcs.sage Telec:ommunications Service (LDMTS) Long distance 
telecommunications servi.ce ofl'crcd between e'Xchanges pumw~t to this tariff. 

Main Billed Account • The cwtomcr name, lilddrua and account number to which charges arc 
bill~. 

Operator • All automaled or live operator. 

Operutor Assisted Str;tion·to-Station • Service by whtch the person originating the call asks the 
Operator to connect to a patticular number. 

Service • Ally or all servic:e(a) provided by Carrier pursuant to this tanff. 

Service Agreement . Agreement between CatTier in whicl> Customer agrees to provodc Servocc 
under spcci lie terms lllld conditions of this tan fT. 

Issued: Effective: 
By: Rlclwd D. Petty 

OrnnipiCDt Commu.nioationa Group, LLC 
743 Spirit40 PMc. Suite 2~0. Chesterfield, MO 6300S 
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SECflON 1 · RULES. AND REGULATIONS 

2.1 UodtrtakJDI of tbe Curler 

2.1.1 Service it fumiJhed fo.r telecommunication services origin~ung 3nd tc:mHn3lln~ 
within the State under the terms IUld conditions ofth1s 1ariff. 

1. 1.2 Carrier shall operate and mainuin Serv1ce provided hereunder in ~cordance wuh 
the termJ and eondltions set fortb in 1his tariff. 

2.1.3 Service iaavai.lal.le twenty-four (24) hours per day, seven (7) ~ys per week. 

2. 1.4 $.mice shall bo initiated only a.fter receipt rrom Customer of an application for 
service and .igned service agreement. 

1.2 Llmltado111 oa Strvlce 

2.2.1 Service i.t offered subject to the a vat lability of the necessary facilities and subject 
to tho p.rovblons of this witT. 

2.1.1 Carner rcKrVca the right 10 di~CDnlinue fwnilhing Scmce, or to limit the usc of 
Service, when nec:eaitated by conditions beyond its control, when Customer IS 

using Service in violatJon of the law or in violation of the provisions of this tMff. 
or for non-payment of billed charges by Customer. 

2.2.3 Service provided under this tariff is directly controlled by Curler. 3nd Cus1omer 
may not tr1n1fer or assign the use of Service, except wi1h the consent of Carner. 
[n the event of suc.h tnuufer or assignment, all regulations and condi110ns 
contained in thiJ tariff, u well as all conditions for Service, shall apply 10 the 
assigncc(s) or tnnsfcree(s). 

2.2.4 Service may not be used for any unlawful purpose. 

Issued: Effective: 
By: RJeharcl D. Petty 

Omniplcx Communications Group. LLC 
743 Spirit40 Part, Suite 250, Chesterfield. MO 6300.S 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.3 LIAbility of tbe Compuy 

2.3. 1 Except as stated in this Section. Carner shall have no hnbtlhy for damages. 
including wthout limitation direct, consequential, spccllll, inc1dtntnl or 1nd1rec1 
dam•gcs, arising out of or relaccd to events. ac:ts, rights or pnv1legcs contemplated 
in thia tariff. This tariff dooes not limit the liability of Carrier for w11lful 
misconduct. 

2.3.2 The liability of Carrier for damages arising out of mistakes, inttrruptions. 
omissions, delays, errors or defects occurring 10 the course of establishing. 
furnishing. reamnging. ehangi ng, or ttrminaling Service under this tan ff. and not 
ca\llied by the failure or negl igence of Customer, shall in no event exceed the 
amounta specified in thls tariff for Service inttrrUptions. No other liability m any 
event shall atlleh to Carrier. 

2.3.3 The Carrier &IWI not be liable for any failure of performance hereunder due to 
causes beyond ita control, including but not limited to acts of God, fire, nood or 
other cata.lti'Opbca; any law, order, regulation. dirccuvc, lll:tion or request of the 
United Swes Government, or any other government, including swe and local 
governments having jurisdiction over the Carrier, or of any or more of u1d 
governments, or of any civil or m1lit.ary authonty; national emergencies. 
insWTCCtions. riots. w;u-s or labor difficulties. 

2.3.4 The Carrier shall not be liable for any ac:t or omission of any other ent ity 
furnishing 10 Customer equipment. facilities or service used with tl1e Serv1ce 
fwnished in this tariff; nor shall Carrier be liable for any Jan11ges or losses due to 
the failure or negligence of Customer or due to the failure of customer-provided 
equipment or facilities. 

2.3.5 The Carrier shall not be liable for any damages. including usage charges. 
Customer may incw- as a result of the unauthorized use or the m1susc of the 
Service. ThiJ unauthorized use or misUK mcludes the unauthonzcd usc 'lr m1susc 
of Service by Cutlomer's employees and third p1111ies. 

luued: Effective: 
By: Richard D. Peny 

Omniplex Communications Group, LLC 
743 Spirit 40 Parle, Suite: 2SO, Chesterfield, MO 63005 
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SECTION 1 - RULES AND REGULATIONS (Conllnutd) 

V I Claims 

The Carrier shall be indemnified and saved harmless by C'".!!omer from and a11ams1 :Ill loss. 
liabiliry, damage and expense, including reuon:lble counsel fees, due 10 (A) clatms for 
libel. slander invasion of priVICy, or mfringemenl of copynghl m coMectlon Wilh the 
material rransmitted over Carrier's Service or facililies: (B) claims for infringcmen1 of 
patent arising from tho combi.nation. coMcccion or uJC of Carrier's equipmall. faciliucs or 
Service with Cuslomer·providcd equipment, fa.cilicies or services: and (C) any olhcr cl;um 
resulting from any 1t1 or omission of Customer or pall'On(s) of Cuscomer relating co chc usc 
of Carrier's SctVice or facilities. 

2.5 OlscoaUaauee or IDterrapdoa of Strvl.r t by Carrier 

Without incurring a.oy llabiliry, Carrier may under lhc followmg condicions discontinue or 
inlerrupl SctVice provided by Carrier. 

2.5.1 for oonc~mpliance wilh or violation of any applicable State, Municipal or Feder.> I 
law, ordinanco or regulation or noncomplianc~ wich or violation of any 
Commission regulation. 

2.5.2 For noncompliance wilh any of the provisions of I his tariff governing Service 

2.5.3 In the event of Customer's usc of Serv1cc: m such a manner as co adversely affect 
Carrier's equipment or Service co ochers. 

2.5.4 In lhc event ofunaulhorizcd or fiuudulent usc of Service 

2.5.5 By reason of any order or decision of a coun or olher government authonty 
having jurisdiction lhal prohcbits Carrier from furnishing Service to Cuscomer. 

2.5.6 In order co perform tests and inspections necessary 10 insure compliance wnh 
tariff regulations or the proper mstallauon. opc:ntion. and mamlclllUlcc <>f 
Carrier's equipment and faciliuc:s. 

--------------------------------------------
luu~: EITC'CIIYC 

By: Richard D. PCII)' 
Omniplex Communluuons Oroup. LLC 
743 Spirit40 Park, Suite 250. Chcslerfield. MO 63005 
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SECTION 1· RULES AND REGULATIONS tContlnutd) 

2.8 Payment aod BIUia& (Coo tined) 

2.8.6 Dedicated ac:cw cin:uils may be provtdcd and billed by the locDI exchange 
company (LEC). Dodlated access may be purchased from companies other than 
lbe LEC only in accordance wtth lhc: Commtuion's rules or tf the spec: tal .~ecos 

ch&nnel is jurildietionally intcntatc:. Charges for the dedtcated access c:h:11111d .uc: 

dctcmuned by tbc: access provider. 

2.9 Dtpo1ltt 

Cllrier does not n:quire a deposit for service under thta tan fT. 

2.10 Taxes 

Federal, awe and local nics. UK, cxc:ue grou rccetpts. uulaues and other taxes. where: 
applicable, shall be added to the: charges contlllned herem~, unlc:u Customer provtdc:s a 

properly executed certificate of exemption from such tues. II shall be: the: rc:sponstbthty of 
Customer 1.0 pay thc:K tuc:a and to G<:ccpt the liability of o.ny such unpotd "''"'" tho.t m~y 

become applicable. These tues stt.Jl be scpar.ttc:ly ttemtzed on Cwnomc:r's btll. 

2.1 I Rqulatory Sardaar&es 

Regulatory surc.hargcs imposed to subsidize: umversal servtcc:, htgh cost sc:t'' tcc:. rurnl 
heallhc&re, edueation. 1TY, 911, number admimstration, and 11malar programs ,.,11 be: 

added to the CUS1omer's bill, and it shall be: the responsibility of the Customer to pay these 

surcharges. These sun:hll'8es shall be sc:par.tt.c:ly itemized on Customer's btll 

luucd: EffetiiYC: 

By: Richard D. Petty 
Omniplcx Commumc:auons Group, LLC 
743 Spirit 40 Park, Suttc: 2SO, Chcstc:rlic:hl. MO 6JOOS 
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SECTION Z ·RULES AND• REGULATIONS (Cootioutd) 

2.12 CRdlt Allowaaea for lattrruptloa of Strvlct 

A credit allowance is applicable to that dW'Ilion of a call which ts intmupted due to poor 
transmission (cr.g .. noisy cirtuit conditicm), one·way tl'llllllliuion (one party as unable to 
hear the other), or involuntary diiiCOMection (cut-off) of the call caused by components of 
Carrier's equipment. Customer may also be granted credit for reaching a wrong number 

To receive the proper cm!Jt. Customer must notify Callier within thirty (30) days of the 
call 1111d furnish the called number, the uoublc uperienc:cd (~.g., cut-ofT, noasy cirtun. 
rea~;hed wrona number, etc.), the class of call, and the appropnatc lime lhc call was placed. 
Customer will receive cmiit equivalent to one minute of usc. Charges will apply to the rc· 
established call. 

Credit allowances for 1 c:all do not apply for antmuptlons that arc due to the fllilurc of 
power, equipment or S)'Jicnu not proVIded by Carrier. 

Issued: EfTecuve: 
By: Rlchard D. Petty 

Omnlplcx Communlc:allons Group, LLC 
743 Spirit 40 Puk, Suat.c 2SO. Chesterfield. MO 6l00S 
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SECfiON 3 - DESCRIPTION OF SERVICES 

3.1 Time Periods aod Servkc Cbu&a 

Ra1es are Slated in 1erms of !nilial Penod. Addi1ional !'~nods. Service Charges. Jlld 
S ureharges. 

The spccillc l'l.1e elementa U$cd to detennine the ~~pplicable charges for a call arc mdrcated 
on the respective nue sclledules. The foltowing factors are used to rnte calls. 

3.1.1 laldal Ptri.ocl 

Tho mlnlmum unit of time for which a rate is charged for a coMccllon between 
given poinll. 

3.1.1 Addldoul Putodt 

The unit of time U$cd for measuring and charging for a conr.ection an c~cess of the 
Initial Period. 

3.1.J Servtee Charaa aad Surebuae 

A Service Cbarie applies to each Calling Card or Opera1or M5rsted Stauon·lo· 
Station call. Thia charge is added to the lmtiaJ Period and Addillonal Pcnod 
charges. 

3. 1.4 ChU'It able Time 

Chargeable time for all Slation·lo·Siation calls begms when coMecllon as 
established between 1he calling s1a1ion and 1he called st.ation and ends when rhe 
calling station hanp up. lhereb·y releumg lhe netWort coMccuon. If the called 
station hangs up but !he calling st.atior. does nol, chargeable lime ends when the 
nefWOfk c:onocc:tion ia relcasccl cilhcr by automatic limang equipmenl an 1he 
network or by Ill Opentor. When lhe called pany packs up as detennmed by 
hardware answer superviaion rm which 1he local company sends a srgnal to the 
switch or the software utilizing audio1onc detection. 

3. 1.5 Uaeomplcud Clllll 

There shall be no c:barges for uncompleted calls. 

luued: Effcclive: 
By: Ritlwd 0 . Peny 

Omniplex Communications Group, LLC 
743 Spirit 40 Parlt, Suile 2SO, Chescerficld, MO 6l00S 
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SECTION J ·DESCRIPTION OF SERVICES (Coatlaued) 

J.2 Descriplloa or Servfc:rt 

The following Servic:cs are offered under tltis tari IT: 

Long Diotance Message Tclecommuniclltions Service 
8001888 Semce 
Lolli DillanCe Dedicated Service 
Calling Cant Service 
Direc:tory Assiswlce 
Opemor Alsimnce 

J.2.1 Loaa Dbtuce Mesuae Tel.ecommualcadoa• Servl« 

Long Distaoco Mcssage Telecommunicatious Service provides for tile origination 
and termination of Customer Dialed Dir«t Surion-to-Station toll interexc:hange 
calll. Rites applicable to Long Distanc:e Message Telecommunications Service 
arc set forth in Section 4.1 of this larifT. 

Switch acceaa rate1 apply where Customer uses tile local switched network (or 
ac:<:e$$ to Cartier's service. 

Long Distarn:e Dcdic:aled Service provides for the origination and tcrmtruUion of 
toll interexc:hange ealls where the CUStomer COMCCIJ to Carrier's porn! of 
presence with a dedicated private line ofT· I or greater capacity. The mrnimum 
service period for Long Distanc:e Dedicated Scrvrce is one month. Rates 
:applicable to Long Disu.nce Dedicated Service are set fon.h in Section 4.2 .2 of 
this tariff and are in addition to tile cost of the dedicated line between the 
Customer's premises and Carrier's point of presence. 

3.2.2 800.'888 Servfce 

8001888 Service provide~ for the tcrmrnation of inbound toll·frtt 8001888 <ails to 
ono-pruty exchmJc tcccss lincs. The minimum service pc:nod for 8001888 
Service is one mon.lh. Rates applicable to 8001888 traffic are ut forth rn Sccuon 
4.2 of this tariff. 

SECTION J ·DESCRIPTION OF SERVICES (Coadaued) 

Issued: EfTectrvc: 
By: Richard D. Peuy 

Omnlplex Communicationa Group. LLC 
743 Spirit 40 Parte.. Suite 250, Chesterfield. MO 63005 
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3.2.2 8001888 Service (Coa tlautd) 

Issued: 
By: 

A. 8001888 Number AssiJll!llllcnt 

The Clatomcr shall be assigned an 8001888 Number. Assignment prov1des 
for the assignment of a single ten digit 8001888 number (1.e 800·NXX· 
XXXX). 8001888 Nwmber Service allows. but docs not mjUirc. lhe 
8001888 Scrvice Customer to use the number. The assigned 800J8R8 
number willtcrmiJ!4te to an exchange access line. 

B. ArcaofScrvice 

8001888 Number Service can be ~lcctcd for an Oll'ell by specifying tl oe 
desired area of a.etVice. Area of Service delinc:a the geographic locauon 
ftom whieh the 8001888 Number Service CU£tomcr desires to accept calls 
for a given 8001888 r1umbcr. The desired Area of Service must be 
specified by CU£tomcr at the time 8001888 Service is ordered. 

C. Determining Usage Charges 

Monthly usage charges are calculated separately for each c:~changc access 
line termination. Carrier sh~l measure the usage of the exchange access 
line based on completed calls for each billing period for each r:ue period. 

Effective: 
Richard D. Petty 
Omnlpl.cx Communications Group. LLC 
743 Spirit 40 Parle. Suite 2SO, Cbes~crfield. ~0 6300S 



• • Onuuplcx Cornmunication.s Group. LLC Florida P.S C' T.lnlf-;,, 
Onganal I' •gc I:. 

SECfiON 3 • DESCRIPTION OF SERVICES (Cootlourd) 

3.2 Description of Services (Cootlourd) 

J.2.J CalliDa Card Service 

Issued: 
By: 

Three types of Calling C;ud Strviccs arc available: (I) Subscriber-Billed Calling 
Card Service: (2) Pre-Paid Calling Card Service: and (3) Debit Card Servtce. The 
rates for Calling Card Service arc $Ct out in Section 4.3. 

A. Subscriber-Silled Calli11g Card Servtcc 

Subscriber-Silled Calling Card Service is a ~icc for which caliJ are chuged to 
a subscriber's calling card and which are billed 10 the subscriber's ac:~ount. 

Thil service allows the penon originatiJ:Ig the call to dial an 1100/888 access 
number printed on the calling card, the telephone number, and the calhng card 
number 10 complete the call with or without operato.r assistance. When operator 
usistance is required an additional charge will apply for the Operator Assistance 
Service. 

B. Pre-Paid Calling Card Service 

Pre-Paid Calling Card Service is a service for which calls are charged to a 
subscriber's prepaid calling card. 

This service allows the penon originating the call to dtal an 800/888 acCI:$S 
number printed on the calling card, the telephone number, and the calling card 
number to complete the call with or without operator usistanc-.. When ol"'rator 
asaistance it required an additlonal charge will apply for the Operator Assistance 
Service. 

C. Debit Can1 Service 

Debit Can1 Service is a setVicc for which calls IIC charged to a subscnber's 
call ina card and debited from a subscnber's account with a financial insullltion 

EITecuvc:: 
Richard D. Peny 
Omniplcx Communications Group, UC 
743 Spirit40 Puk, Sultc 2SO. Chcsterfield, ~0 63005 
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SEcnON 3 ·DESCRIPTION OF' SERVICES (Coatlaufll) 

3.2 Descriptloa or Sf,rvltes (Coatlaatd) 

3.2.3 Callill& Card ~rvlce (Cootlaued) 

C. Debit Card Servru (Cont.rnued) 

This service allows the penon originating the ull to dtal :1.'1 8001888 access 
number yrintcd on the calling card, the: telc:phone number. and the calling c3J'd 
number to complete the call with or wnhout opcntor assistance:. When opcr.uor 
assUWICC i.s required an addition&! charge will apply for the Opc:ntor An1JW1Cc 
Service. 

3.2.4 Directory Alalst.a•te Senlte 

Directory Assiswlcc: Service: provides Customers wtth USIIIancc: m dctcrmining 
tc:lc:phone numbeta. The per call rate: for Directory Assi11anc:c: 1s set forth 1n 
Section 4.4 of thie wi tT. 

A. Direct Dialed Direccory Assistance SCMu c~lls are dialed by the 
Customer and complc:ted without the auillanU of an opcntor The 
sc:rvlus of 111 operatOr are not to be used in cOMCC1ion with the 
completins of direct d1mlcd Directory Assistance: Service calls except 
in the following casc:a: 

I. To reach the called Directory Assist111ce Service number where 
di rect dialins f~oeil ities arc: not a.vallllble. 

2. To rexh the called Directory Assistance Servrce number when 
anemptS by the Customer to d1rect dial filCh a call cmnnot be 
completed. 

3. To record the onginaung telephone number when: no au1omauc 
recording equipment is nvaJiablc. 

Issued: ErTectivc:: 
By: Richard D. Petty 

Omniplex CommunlCJIIions Group, LLC 
743 Splrit40 Puk. Suite 2SO. Chesterfield. ~10 6JOOS 
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SECllON J • DESCRIPTION OF SERVICES (Cootloaed) 

J.l Descrlpl1oo or Servlca (Coolloued) 

3.2.4 Directory Anbtaoce Service (Cootloued) 

B. Cllltomcn placing a call to Directory Assistance may obtain the telephone 
number for a maximum of two listings per call. The: Directory Assistance: 
Chatio ~~~Plica whCiher or not lhc: Directory Au1sUU1ce burellU fum11hed 
lhc reqUCI1cd telephone numbcr{a), c~.g., where lhe requeated telephone 
number it unliitcd. non-published or unavailable). 

C. Calla placed to Directory Assisu.nce via an Operator, instcOO of direct dialed 
by tbo Cuatomet, will be e•sesced an Opemor AuisWJCe Service: Charie m 
addition to tbo Directory Assistance Prr Call clwge. This surcharge is b1lled 
at the Operator Assisted Service Charl!e rate u specified in Section 4.S of 
thJ. llli IT. 

D. Owsea for Direc1ory Asdau.nce Service are not applicable: to handicapped 
Cllltomcn on calls placed from residence dial tone linea where a member of 
the Cualoma-'s household has been certified by a regilt~ phys1t11111 or a 
dmgnau:d agency u unable to usc: a directory beuuse of a visual or phys1cal 
disability, or from the buslneu dial tone line of a certified hlllldicapped 
Customer where usiaunce is otherwise not available. 

3.1.5 Operator Aulstaoce Service 

Issued; 
By: 

Opemor Assisted Statlon·to·Station c4lls will be billed in one of the following 
ways: 

Collect • c:all it billed to the called station: 
Calling Card · c:all is billed to a calling card; 
Third Number· c:all is billed to a third number. 

Tbc rcwuJarly atabllshed Operator AssiSted Station-to-Station rates ~pply on 
8ddition to tbo char&ct for the call. 

Collect c:alls u-e permissible: between all stations except that the Collect Call 
option ia not available for caiiJ to a pubhc or scml·public coon 11auon. 

EffectiVe: 
Richard D. Petty 
Omniplex Communications Group, LLC 
743 Spl:it 40 Parle. Suite 2SO. Chesterllc:ld. MO 6300S 
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SECTION 3 • DESCRJPTION OF SERVICES (Coatlautd) 

3.3 A vaflablllty of Service 

3.3.1 Time aad Scope 

Cill'rier offers =ld lelcoommunications service. subject to the terms ind condiuons of 1h1s 
tariff. Scrvi~e is available twenty-four (24) hours per day, seven (7) days per week 

l.J.2 Geojrapblc: AvallabWty 

The Company ofTen resold lona disllnCe sc:vite throughout the Slate of Florida. 

3.3.3 Mlalmum Call CompleUoa Race 

A Customer tan cxpec~a tall completiOII rate expressed 11 a peruntage (number of calls 
completed/number of eal!J completed) of not leu than 90-/o during peak use period! for all 
FGD ("I+" dialing). 

luucd: EfTecuva: 
By: Ri~lwd D. Petty 

Omniplex Communications Group. LLC 
743 Spirit 40 Parle. Suite 2SO, Chesterfield. MO 6300S 
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SEcTION 4- RATES AND CHARGES 

4.1 l ong Distance Mesuae Telecommunications Strvfct 

The base rate for Cu.ltOmer Dialed D1rect Stat1on·to-Station 
Telecommunications Service is: 

4.1.1 Swltdled Aceeu 

Initial EliCh 
Mjnyte Add'J Minute 

lnterLATA s .16 s .16 

lntraLATA .16 .16 

4.1.1 Dedicated AcCUI 

Initial Each 
Minwe Add'l Minute 

lntcrLATA s . 10 s .10 

lntral.ATA .10 .10 

~lunda P S (' I •nil ' " I 
Onsm•l f'• llc : ~ 

Long DisiiiJlcc Meuagc 

Issued: Effccuvc: 
By: Richard D. Petty 

Omniolox Communications Group, LLC 
743 Spirit40 Patlc, Suite lSO. Chesterfield. MO 6300S 
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SECTION 4 ·RATES AND CHARGES (Coatlourd) 

4.2 800/888 Service 

4.2.1 Swltcbed Accas: 

lntcrLATA 

lntral.ATA 

4.2.2 Dedicated Accas 

lnterLATA 

lntral.ATA 

Initial 
Mjnyte 

s .16 

. 16 

Initial 
Minute 

s .10 

. 10 

Each 
Add ') Mjou)c 

s . 16 

. 16 

Each 
Mll.:! Mjnu)e 

s .10 

.10 

4.3 CalliDc CanS Service 

The following charJes are usessed for calling card service: 

lnterLATA 

lntral.ATA 

Initial 
Minytc 

S.2S 

.2S 

Each 
Add'l Mjnute 

S .2S 

.2S 

4.4 Directory A.ukcuc:e S«rvvc:e 

The following charge it a.ueued for Directory A.uiSian<:e alb in addition to any other 
charges described in the tariff: 

SECTION 4 • RATES AND CHARGES (Coadaued) 

Issued: Effective: 
By: Riclwd D. Petty 

Omniplcx <Ammunications Group. LLC 
743 Spuit40 Park, Suite 2SO. Chesterfield. MO 6300S 
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_.,4 Dlr~tory AulslaDce Service (Coallnued) 

Per call 

S .75 

4.5 Operator Aublll11ce Service 

The following chat&e is assessed for Directory Assistance calls in addition to any other 
charge$ dC$Cribcd in tho tariff: 

Per call 

s .75 

4.6 Dlscou11t Piau 

Except u providod in Section 4.6.4, no di5tount is available for charges set forth in 
SoctioiU 4.3, 4.4, and 4.5. Discounts on all applicable charses Kt fonh in Sections 4.1 and 
4.2 are available u follows. Factors upon which diSCAJunt.s are avrulable are (I) monthly 
calling volwne; (2) number of services subscribed; and (3) term commitments. The 
discount schodule is set forth in Sections 4.6.1, 4.6.2, and 4.6.3. The total di5tount 
npplicable to chat&es set fonb in Sections 4.! and 4.2 is the sum of the applicable d1scounts 
set forth in this Subsections 4.6.1. 4.6.2. and 4.6.3. 

4.6.1 Volume Dlscouats 

Customcn will receive di5Counts as follows on al l applicable charges billed undCT 
Sections 4.1 and 4.2 for the month when thcar total monthly undiscounted charges 
for all SCTvices purchased under those Secuons meet the dollar amounts spec tiled: 

Applicable 
Monthly CbNge 

s 0 • 650.00 
S 650.01 • I 300.00 
$1300.01 • 1950.00 
SJ9SO.OI · 2600.00 
$2600.01 and OvCT 

PiSCO UP' 
2.25% 
4.50"/o 
6.75% 
9.00"/o 

11.25% 

Issued: Effective: 
By: Richard D. Petty 

Omniplcx Communications Group. LLC 
743 Spirit40 Puic, Sulte 250, Che11erfield. MO 63005 
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SECTION 4- RATES AND C HARGES (Conlioued) 

4.6.1 Numbu of Servlees 

CUJtomm will receive discounts on all :~pplicable charges billed for the momh 
under SectlollJ 4.1 and 4.2 when they subscri~ to &nore than one Servocc .15 

follows: 

Number of Smjm 
2 
3 
4 

s 
mon: than S 

Piscoum 
2.2S% 
4.SO% 
6.75% 
9.000/o 

11.25°/o 

For putpOJCS of ealcu.lating the applicable discount. ench of the Serv1c~ 116tcd m 
SeclioOJ4.2.1, 4.2.2. 4.2.3, and 4.2.4 w11l be considered a separate Service. 

4.6.3 Term Puiods 

A CUIIOmcr rillY select a term period. The term period allows Customer to take 
advantaac of higber discount percentages on th.eir usage volumes for a spcctfic 
time period. 

A. Tho CUIIOmcr must specify the term period at the time the plan is ordered 

B. I>wiJ'Ia a term period, the Customer may elect to conven to a new term 
period oftbe same or different length. Conversion to a new term pcnod .voll 
be allowed without penalty if the length of new term period is greater than 
lhe leuatb of remainder of the origuwtcrm period. The effective date of the 
new term period beginJ with the effective date of the Customer order. 

C. Di.JCOIUIIa. A Customer will receive a discount off of the price of a Scrvocc 
set fonh ill Sections 4.1 and 4.2 when it subscrib~ to such Service for one 
or more yean u follows: 

Tsnn jn Ycaa Discount 
I 2.25% 
3 4 .5~/e 

2 6.75"1. 
4 9.000/t 
S 11.2SY. 

SECTION 4 ·RATES AND CHARGES (ContiDucd) 

Issued: Effcc11ve. 
By: Richud D. Petty 

Omniplex Commu:nicalioOJ Group. LLC 
743 Spirit40 Park, Suite 250, Chesterfield. MO 63005 
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4.6.3 Term Pertocb (Coat!aaed) 

D. Early Termlnalion Liability 

In the event a CUSIOmer tcnnin&ta a term commitment prior to completion 
of lbc 10m period, lbc Cuatomer shall be liable for an Early Termination 
Cbazic. Customer lhall be n:qui~ to make immediate payment of the full 
undiJcountod 1m0unt that would have been due for the period in "hich 11 

took Savieo plua fifty (SO) percent of lbc undiacountcd amount ~ would 
have been due over the remaining period of the term commitment For 
purpose~ of c•Jc.uluina lbe amount due over lbc remaining pmod. Carner 
will uae the aven,ae doll:ar volume and number of Services UJcd by the 
Cuatoma' .in the most recent year (pro-l'llcd to a full year if ncceuvy) in 
whicb CUJ10ma' took Service. 

4.6.4 T~mmaakatloa R.day Scrvkt 

For inlrutaul loU calla recelvod from the relAy servic:c. the Carrier will, when 
billlna tho relAy c:alll, discount. relay service by SO percent off of the otherwise 
applicable rato for a voleo non-relay cali. except t1w. where either party is both 
beariDa md vilually impaim1,. the call shall be dilcountcd 60 percent off the 
othcrwitc applicable ratc for a voice nonof'elay call. The above diseounts apply 
only to tiJno.seo~itlvc elements of a charge and lhall not ~pply to sun:hargc for 
sudlcall. 

Issued: EfTc<:~ive: 

By: Riclwd D. Petty 
Omu.ijllex Conummic;ationa Group. LLC 
743 Spirit 40 Part. Sullo 2SO, Chederfield. MO 6300S 
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SECTION 4 ·RATES AND CHARGES (Coatlaued) 

4.7 Coavenatioa Perfocb 

4.7.1 Ex.eept whae apccifled othctWise in a !&riff fnr c o.:rVlcc. Conversation Periods 
;w billod u folJOWJ: 

The lr;ti&l Period shall c:onsist of the tim rwo-flf\hs (2/S) of a minute of 
Chlrtcablc Tim.o. The clwJea during thillnitial Period shall be two-fifths (2/S) 
of lhe Initial Minllle 1"110 for the lim 24 seconds or any frtoction thCTCO( Dunng 
the first minute of use, Additional Periods shall be one-fi!Ul ( 1/S) of a minute. and 
the clwJea for lbeae Additional Periods shall be one-fifth (l i S) of the Initial 
Minu1e 1"110 for each additional 12 seconda or frxtJon thef'cof until the Chargeable 
Time cquala one minute. 

Addltioaal Periods after the flrat minute of Clw'geablc Time &ball c:oruist of one­
fifth (l/5) of a minu.tc or any htion lhcrcof. IJid the ctwsea shall be one-fifth 
(liS) oflbc Eacb Additional Minute ctwsc for each Additional Period or fraction 
thereof. 

4.7.2 The c:ost Cor eacb call rocord Jhall be rounded to the ncarc:st cent. 

luucd: Effective: 
By: Riclwd D. Petty 

Omn.lplex Communiution.t Group, LLC 
743 Splrit40 Put, Suite 2SO, Cbcscerficld, MO 6300S 
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SECTION 4 - RATES AND CHARGES (Coutiaued) 

4.8 Special Promodout 

CDJ'tier may provide special promotional ofl'erinpto ill CUSIOmm. These ofTeringJ may 
be limited to eeruln dalel, timel Uld lotatio111. Under no cin:wn~taneet will promotional 
rates for Servicca covered by thiJ Tariff be higher than the l'lles tet forth in this tariff. 
These promotional ofrerinp will be lpp'I'OYed by the CommiAion with specific llarting and 
ending dales. 

4.9 Service A.J~b 

Curler wtll offer Servic:c AgrcemCOII to meet lhc divcne communic:ations needs v r 
Curler's CUSIOmm. All tcnn11Ud conditions u specified in thiJ tariff will apply unless 
otherwiae specified in tho Service Ajrcement between Carrier IUd Customer. 

Issued: Effcc:tive: 
By: Rlclwd D. Petty 

Omniplex CommunleatioDI Group, LLC 
743 Spirit 40 Park, Suite lSO, Chesterfield. MO 6300S 



(202) 429-7070 

• • 
WILEY, REIN & F IELDING 

n"7e a aTMET, w. w. 

WAaHINOTOH11 0. C. I OOOO 

DEPOSIT 
April 21, 1998 

D7 6 0 ·• 

OA'TE 

VIA UPS OVERNIGHT DELIVERY 

Florida Public Service Commission 
Division of Adm.inistration 
2540 Shum!U'd Oak Boulevard, Gerald Gunter Buildin11 

· Tallahassee, FL 32399-0850 

Rc: Omniplex Communications Group, UC Tran.smiua/ No. I 

Dear Sir or Madam: 

Enclosed for filing please lind and original a.nd aix (6) copies and one ( I) duplicate copy of 
Ornniplex Communications Group'&, LLC ("Omnlplex" or "Applicant") application for a Ceniftcatc 
of Public Convenience and Necessity lO ~me a Telecommunications Service Provider (''TSP") in 
Florida. Omniplex requests authority to provide illlraSWe toll savices throughout Florida. 
Omniplcx will offer service to residential and commercial customers. An informational tariff sheet 
is attached as Exhibit H. The filing fcc of$250.00 ~' cocloscd. 

Please note thai confidentiAl trealmcnt is respectfully requested of the financial information 
provided at Exhibit F. 

Please rctum the duplicate copy ofOmniplex's 110olieation to me in the cncln.erl ~If- ... 
WILEY, REIN & FIELDING 

1776 K Street, N.W. 

,. ...... .-
No. 100810 

Washington, DC 20006 
Operating Account 

Pay Two Hundred F'J!)I &~~d No/100 Dollars ONLY 

To the 
Order or 

-----..) 

FLORIDA PUBLIC SERVICE COMMISSION 
DIVISION OF RECORDS AND 
REPORTI~O 

254 0 SCHUMAR.O OA.K BOULEVARq'* 1 " ""'"" 
TALLAHASSEE, PL 323!19-08!50 - f •"" -

I .. /tOO 

~· ···········250.00 

·~ 
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