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.. FLORIDA P\JBUC SERVICB COMMISSION .. 

DMSION OF COMMUNICATIONS 
BUBEAU Of SHR.VIGE HVALYADON 

APfUCADON FOBM 
for 

AtrmORITY TO PROVIDE 
IN'IEREXCHAHGB 1E ljCOMMUNJCATIQNS SERVICE 

W0HJN ]JJB STAlE OP FLORID& 

l!WJUalons 

A. 1bis form IJ used for an original appl.ical.ion for a a:rtificate IUld for approval of 

sale, ~gnment or transfer of an ~~ certificate. In cue of a sale, assig.nmcnt or li'IJ\sfer. 
tbe information provided sball be for tho purclwer, assignee or transferee (Sec Appendix A). 

8 . Re.spond to each item rcquesu:d in the application and appeodices. If an item 

is not appliable, please expl.a.in wby. 

C. Use a sepame sbcct for eacb answer whlcb will not fit the allotted space. 

D. If you bavc questions aboul completing the form, contact: 

Florida Publk S«Yice Com.mls.slon 
DIYision of Communlaatlons 
Bureau of Senrlce Evaluation 
2540 Sbumard Oak Blvd., ~.ld Gunter Bultdln& 
Tallab-, Florida 32399-0SSO 
(850) 41.3-6600 

B. Once completed, submit the original and six (6) copies of this form alon& witb 

a non-refundable appllcation fcc of $250.00 to: 

Florida Publk Ser-rice Commlsslo'l 

Dl"lsion of Administration 
1.540 Shumard Oak Blvd., Gtnld Gunter Building 
Tallab .... , Florida 32399-0850 
(8S0) 413-Q51 



• • 
1. Select whal type of business your comJWIY will be condueling fir (check all 

that apply): 
( ) Fad.litles based carrier • company o~~o'l\S and 

opemes or plans to own and oper.ur 
telecommunicalions switches and uarumission 
facilities in Florida. 

( ) Operator SerTice Pro-.ldu • company 
provides or pl&n.s to provide allU!IItive 
operator JetVi.ces for IXC•; or toU 
operator JetVices to call a&gq"3tor 
localions; or clc:aringhou~ wvices to 
bill sucll calls. 

( ) ResrJkr • company ba.s or pl.uu to have 
ooe or IIIOI'e switches but primarily leases 
the transmission ncUities of other 
carriers. Bills Its own customer base 

for JetViccs used . 

~·S1rilcb._ RebiiJer • company ba.s no 
switch or llaiiSilWsion facilities but may 
have a bUUnJ computer. Aggreptes 
traffic to obCa.in bulk discoum s from 
underlying carrier. Rebills end users at 
a rate above its discount but generally 
below the rate cod users would ~y for 
ulll&lf'CPtcd tnffic. 

( ) Mult~Locatloo Discount ~or • 
company coauacu with unaffiliated 
entities 10 obCa.in bul.k/volume discounts 
under multi-location dlscount plans from 
certain underlying carriers. Then offers 
the resold ~MVice by enrolling 
unaffilialcd customers. 

( ) Prepaid Debit Card Provldu • any penon 
or entity that purchases 800 aooess from 

'Of<M Ptc<CNU ~·(I :.tO). 
A...-..O¥ Col;w e_IWI!t,_ Jt..JotA1t, 
1s..:• •n . .-. ,...,. 4IOC2l 

an underlying carrier or unafftlliltcd 
entity for we with prepaid debit card 
service and/or eococlcs the caros with 
personal ldcntifteatlon numbers. 

·2-
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2. This is 111 application for fir (cbcck one): 

Q(; Orilfnal Authority (New comp.llly). 

( ) Approval or Transt'u (To anotbct cenificatod company). 

( ) Approval or Al!lllliiiftll or exlstln& cmll\cate (To 111 

unoertifiC&Ud company). 

( ) ApproYIII for t i'IUIS(er of control (To another cenificatod 

company). 

3. Name of oorporation, pannenhip, coopcnlive, joint venru re or sole 

propriecc nhip: 
Prefe r red Voice , Incor porated 

4. Name under which the appliC&JU will do bu1inc$s (fictitious name. etc.): 

Preferred Vofce , Inc. 

S, National addre.u (inc:luding sii'Cet name & number , post office box. city , suue 

and zip code). 

rCIIIW~J\ ct~.-a . 
.......,.., -,Cesu 1 ....... ,.. Jt..J441" · 
:t-l • .. , , , .,., :S.l' 4IO(J) 

Su ite 570 
6500 Greenvi lle Ave 
Dall as , TX, 75206 

·J. 



!. 

• • 
6. Florida address (mchwtina strCCl mme & numbeT, post off~ee box, city, state and 

z.ip oocle): 

2111 Nl5th Street 
Tampa, FL 33605 

7. Structure of organlzalion; check which applies. 

( ) lodJvidual 
< > Foreian Corporation 
( ) Gencnll Pannerahip 

") Corporation 
( ) Forcian Pannership 
() Limited Partnership 

() Other -----

8. If applicant iJ an individual or pa.nnerahlp, please give name, tltJe and address 

of sole propriecor or panne:rs. 

been: 

~OMI,_)1 (11100), 

(a) Provide proof of compliance with the foreign limited partnership 

statute (Chapter 620.169. FS), if applicable. 

(b) lndlc:ate if the individual or any of the pa11.1Jcrs have previously 

(I) adjudged bankrupc. mentally incompetent, or found guifty of 

any felony or of any crime, or whether such action' may re~uh 

from pending proceedings. 

Ho 

(2) offiCer, dltcctor, panner or Stockholder in any ocher Florida 
certificated telephone company. If yes, give name of cornj::-.ny 

and rebtionsblp. If no longer usoclated with company. give 

reason why not 

No 

~-,c. .... · .. ,,. ......... 2t-.2 ... •4lt 
1".$.)4 .. ,,, .,..l:S-24 ot.t0(2l 
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9. lf incorporated, please give: 

(a) Proof from tbe Aorida Sccrewy of Swe tlw tbe applicant lw 
authority 10 opente in Aorida. 

Corporate chancr number: ___ _ 

(b) Name and address of tbe company's Aorida registen:d agent. 

(c) Provide proof of compliance with the 
fiaitious name SWUtC (Chapter 865.09 FS), 

if appl.lcable. 

Ficrili"'Js name registration number. __ _ 

(d) Jrv!iare if any of tbe officers, dlrccton, or any of ihe ten !vgeM 

SIOCicholdcrs have p~ously been: 

I'OAM l'sc.cMJ • , (12110). 

(I) adjudged b&nlcrupc, mentally incompetent , or lound guilt) of 

any felony or of any crime, or whether such actions may result 

from pending proceedings. 

No 

(2) offiCCt, di.rcaor, partner or suxkholder in any other A orida 

cenif!Caled telepbooe company. U yes, give name of company 

and relationship. If no longer associated with company, give 

reason why 1101. 

llo 

~wc:eu ...,.,... .... ,...,.,.,.,,, 
&2• m . ... 21-r2• 410(1) 

·S-
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10. Who will serve as liaison with the Commission in rega.rd to (plc.ase give rumc, 

title, address and telephone number): 

(a) The application; 
Mary Mcrrl tt 
VP Finance &CFO 
Preferred Vofce, Int. 
6500 Greettvfl le Ove Sle 570 
Dallas, TX 75206 

(b) OfftcW Point of Conw:t for the ongoing operations of the 
company; 

Sa~:~e 

(c) Tariff; 

Sa Pie 

(d) Complalnufl.nquirics from customers; 

Same 

11. Ust the SlAte$ in wbicb the applicant: 

(a) Bas opeBled as an intcrcXchange carrier. 

(b) Has applications pcndint to be cenllicatc:d as an interexchangc 
carrier. 

(c) ls certiftcated to operate u an lntcrexchAngc earner. 

fOIIIO.- Hc.cMJ ,, (111M).. ....,....,c:.wr I.-. ...... ,...,, .. .. ,,, 
l$-l4_A7) .,.. J't.l4 4IC(Z'l. 

Texas 



.· • • 
(d) Has~ denied autl»rity to operate as an interex.change carrier and 

the circumsta!ICCS involved. 
II/ A 

(e) Hu had regulatory penalties imposed for violations r-! 
telecommunications 5W\Ita and the circumit&nces invoh•ed. 

No 

(f) Has been Involved In civil coun proceedings with an interexchllnge 
carrier, local exchan&e oomp:llly or other ldec:ommunications entity, 

IDd the circ:umSWICCS Involved. 

llo 

U . WballCtVices will lhc 1pplica111 offer 10 other certificated telephone complllies: 

Check wh.icb applies. 

( ) Facilities. 
() Billing and Colloction. 
( ) MalnJenance. 
()Other. 

13. Do you have a mar1ceting prognm? 

Yes 

14. WiU your marlccting prognm: 

00 Pay commissions? 
( ) Offer sales fr1nchiscs? 

\ ) Opentors. 
( ) Slles. 

( ) Offer multi-level sales incentives? 
(x) Offer odlcr ales incentives? 

'0AMI'SCOoiU)I(IlM), 
~-C:.u: rim~,._ Ho.l<t4PI, 
&14 .. n eN1'144 4aoQ) 

-7-
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15. Bxp!Jin any of tbc offers c:bcclccd in question 14 (To whom, what amount, type 

of fT'IIIChlse, etc.). 1 
i i 11 

~ill Siqn aqency agreenents w ex st no rese ers 

16. Wbo will receive tbc bills for your service? fir (Check alltlw apply) 

( ) RcsidcntW cu110mcrs. ( ) BuJiness cus<o:ncrs. 
() PATS providers. ( ) PATS station end·wets. 

( ) Hotels & motels. ( ) Hotel & mocd guesu. 
() Universities. () Unlv. dormitory I'C$ldents. 

~)~(~y)1~~~l~l~Ph~o~ne~J~se~r~s ____ __ 

17. Pleaso provide the foUowing (if appUcable): 

(a) WUI the oamc of your company IJlPdlf on the biU for your 

services, and if 1101 who will the billed part)' contact to a$1c questionl 

about tbe bill (provide name a..'<l phone numbe.r) and how is this 

lnfonnuion provided? 
Yes 

(b) Name and address of the fum who will bill 

for your service. Preferred Voice, Inc. 
6500 Greenville Ave Ste 570 
Dallas, TX 75206 

18. Pleue provide all available documentation dcmonwuing that the applicam 

bu the following capabilities to provide intcrexc:lw!gc tclcc:ommurucaiJoru serviCe 

In Florida. 

,()1111.1~)1 (11111C1. 

~we. Jblt.._ H4A•r•. n..t•., .,.. 1Jo..J• 410(2) 
·8· 
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Rtprd.ing the showing of fmancial capability, the following applie1: 

The application Should coD!Iin the applicant's fuunciJ.I staletllenU for 

the most recent 3 years, including: 

I. the ba1alMX sheel 

2. lnc:omc statcmenl 

3. statemenl or n:ttincd e::~mings. 

Funher, a mittm qp!anat!oo, which can inc.lude supporting documenllltlon. 

regarding the following should be provided to show fuwlcW capability. 

I . Pleue provide documeowioo t.bal the applicant bas sufficient fiNilcial 

cap&bllity 10 provide the requested service in the geographic area proposed to 

be served. 

2. Pleue provide ctocumenratioo t.bal the applicant lw surricient financial 

capability 10 maintain the requested service. 

3. Please provide documeowion t.bal the applicant has ~uffic!::m firun.::w 

capability to meet iu leuc or ownership oblip.tions. 

NOTE: 'Ibis documentation IDlY include, but is DO( limited to, financial 

mtementS, a projcctccl profit and loss statement, credit refei'Cilce$. credit 

bureau reporu, and desaiptioos of busineM relationships with flllliiiCW 

instiwt.ions. 

lf ava.i.lablc, the fioancial satements should be audited fiiWICial statements. 

lf the applicant doeS DO( have audited fiiWICial statements. n sb.all be so stated The 

unaudited fmaocial statemcnu should then be signed by the applicam'1 chief executive officer and 

chief financW officer. The signatures should affian JbaJ the fioancjal @temcms arc true and 

COm:cJ. 

B. Managerla.l capability. 

C. Tocbnieal capability. 

rOlliN PI(.Q.IJ ) I ( tl.-
llt..-.. .., Co; ,_.,... JW4471. 
1$ H 471 Mlf JI.,JA 4oiOO) 

·9-
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19. Pleuc submit tbe propo$Cd tariff under wbich lhe company plus to begin 

opentloa. U.e lhe fonnat required by Commission Rule 25·24.485 (example 

eoclored). 

20. The appllam will provide the foUowing inlere:Xchange carrier services 63" 
(Check all that apply): 

X 

'OIWI'SOCMJ)1 (IJJII), 

~ with distance RnSI:tlve Pf1' mll!llt .. nates 

Metbod of 1C0CU is FG A 
Metbod of 1C0CU is FGB 
Method of access is FGD 
Method of 1CCCSS is 800 

MTS with route specl.fk rates per m.IJJUte 

Method of acoess is FGA 
Method of acoess is FOB 
Mediad of ICCCSS is FGD 
Method of acoess is 800 

MTS wttb Jtatewlde flat rates pe,r minute (I.e. not dlstance sensitive) 

MCibodofaccessiJFGA 
Method of ac:ccss iJ FGB 
Method of acoess is FGD 
Metbod of ~ is 80IJ 

MTS for pay telephone 5enlce providers 

Block~f-tlme c:a1Uo& plan (Reach out Florlda, RiDe America, etc.). 

800 Senlce (ToU free) 

WATS type 8a"f'ice (Bulk or volume discount) 

Metbod of acoess is viA dcd:Jc:ated facililiC$ 
Metbod of acocu is via switc.bod facilities 

Prlnte Une ~ CCb10nel s-lces) 
(For ex. I.S44 mbs., OS·J, Clc.) 

,.......,c.- I ...... ,.,. H-U_.I71, · 10.. 
u-.2• en,...., &24 410(2) 
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X TnaveJ Senic:e 

Metbod of acx:css is ~0 
x Method of access is 800 

Operator Sa •k:el 
Available to presubscribed CUJIOmers 
Avail&blo to DOD presub~ribccl eustomen (for 
exa.mplc 10 patrons of bole!J, student• in 
universities, patieni.S in llospitals. 

Available to inmaces 

Statioo ass;qance 

Person 10 Penon a.ssiswlce 
Di.roctory assistance 
Operator verify aod interrupc 
Conlereoc:e Calling 

21. What does the end user dlal for ucb of the intercxchange carrier services that 

were cboclc.cd in services lneludcd (above). 

1-888-225•1672/ 1-81j -385-0211 

22. - Otbrr. 

'OIItM ~ Jt (1~ 
,............ ..... ....... JI,..J4 4lt, 
tt..t• 47). Md 2$.74 ..:lrOl - II · 
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•• APPI..ICANJ' ACKNOWI.EDGEMENI SIAI!"MENT •• 

1. R.EGUI...ATORY ASSESS!'dENI' FEE: I WICiersWld that alllclcpbooe compa.nies 

must pay a rqulalory assessment fee in the I.IIIOUill of . IS of one percq!l of us 

IJ'OIS c:p;:tldiua re>eoue derived from intnsWe bouiONs. Repn1less of the JfOU 

operating revenue of a company, a minimum annual assessment fee of SSO u 

requited. 

2. GROSS R.ECE!PIS TAX: I undcnund that all telepbooe companies mUS( pay 

a gross rec:eipts 11X of l!IQ IQd rqdp!f pgca!! Oil ali inua and int.trstatc busineu 

3. SALES t AX: I uodemlnd t.bal a scven percent sales lliJl mu$1 be pald on intn 

and 1.nters11.tc revenue&. 

4. APPLICATION fEE: A ooo-ref'undable application fee of $250.00 muSt be 

submitted with the application. 

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge rcceip1 and 

undcnmnding of the Florida Public Service Commission's Rules and Orders 

relating to my provision of in~changc telephone scrvice in Florida. I abo 

understand that it is my responsibility to comply will> all current n.nd future 

Commission requirements regarding interexchangc service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 

ownct or officer of the named utility in the application, aneSI to the accuracy of 

the information contained in this application and auocialed anaclunent.s. I have 

read tbe forqoing and declare that 10 tbe besl of my knowledge and belief, the 

ln!OI'llWioo is a trUe and c:orrca ~t. Fw1ller, I am aware that pursuant 

to Chapter S37.06, F1oricl:a Statutes, "Whoever kno'lfin&ly makes a ra~ 

ltatement l.o 'llr1'itl.o& with the Intent to mislead 11 pu&.llc servant In the 

ptrf'ormanc:e of his otndaJ duty $hall be &uJlly of a misdemeanor or the sea~nd 

decree. punishable as provided In s. 775.032 and s. 775.033". 

UTIJ,liX OFFICIAL; 

'OIOOII'toCMil 1 It loW). 
,....,._..,C.awJ' ,.,,,..._.._l$..l44lt, 
, .. ,. ., .,.. H44~ 

Te lephone No. 

·12· 
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•• APPJI.:Ill)IX A •• 

CERTIFICATE TRANSfER STATEMeNT 

I , (TYPE NAME) ------------' 

(TITLE)------------
of <NAME OF COMPANY) ________ _ 

--------• and current bolder of certificate number -----

have mriewcd this application and join in the petitioner's request for a Lruufer 

of the above-mention ce:tilicatc. 

UTll.ITY OFFIQAL: 

SigtWUre Date 

Telephone No . 

._,l'tC.QLill (U.'II), 

........... Cu::cu ' 1 

........ l'$..24471, 
zs,.,-:• .en ... n.l4 ...::~Cn 

·13· 
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•• APPENDIX B •• 

CUSIQMBR. DBPQSITS AND APVANCB PAYMENTS 

A SUtemelll of bow the Commiulon can be usumi of the security of the cultOmer's 

deposits a.od ldvanoc paymeo11 may be respooded to in ooe of the following ways (applicant pleale 

chcc.k ooc): 6J' 

( X) The appllc:a:Dt wl.ll D01 collect d.tpcJGis nor will It c:oll«t payments for 

senice more than ooe tDODth ID adYIUICie. 

( ) 1be applla!nt wW rue with the QmmiMJoo and maintain • surety bond 

ID lUI amount equal to tbe c:uJTeDJ balance 1\f de~lts and advanc:e 

paymeaa 1D e:u.- a( ooe mootb. (Bood must accompa~~y application.) 

UW ,ITY OFFlCJAL; 

Signarure Date 

Title Telepbooe No. 

,ow "'CCA.. Jt tllSIII. 
,...,...,..,. ............ Jto.a-.. ~lt. 

l$-2 •• !), ....- Bol4AIOQ) · 14-
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•• APPENJ)IX C u 

INTRASIA1B NE'IWORI< 

1. POP: Addresses wbere located, and indiCI!e if owned or leased. 

l) Ste 900 2> 
400 II Tampa St 
Tampa , Fl 33602-4707 

3) 4) 

2. SWITCHES: Address wbere located, by type of awiiCb, and indicate If owocd 

or leased. 

I ) 2) 

N/A 

3) 4) 

3. TRANSMISSION FACn.rnES: Pop-to-Pop facilities by type of faciliLies 

(microwave, fiber, copper, satellite, cte.) and indi<:ale if owned or leased. 

POP-!Q·POP 

I) 

14/ A 

2) 

'OMI ,._, l1 111Ml • 
......,...,c.--bien ....... ,.,;Jt41t, 
,...,. "n .,.. 7.W4 4100) 

OWNER.SHIP 

·IS-
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4. ORIGINATING SERVICE! Pleue provide !he list of exdw!ees wbcre you are 

PIIJIX"'"I to provide oriJinating acrviee within lhirty (30) days after the effective 

dale of the certificate (Appendix D). 

See Att~ched List A 

5. 'I'RAFFIC RESTIUC'nONS: Pleue explain how the applicant wiU comply with 

the BAEA rcqvl.mnellu contained in Commis.~u-:: Rule 25·24.471 (4) (a) (copy 

enclosed). 

All access to ~F systen Is soeed dlalod ' 
0+/0- will go direct to ILEC 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant 1w ( ) or has 

not ( ) previously provided inuuwe telecommunle&tioos in Florida. If the 

answer is 11&1. fuUy describe !he foUowina: 

a) What acrvices have been provided and when did th~ services begin? 

Inter and Intra long distance services. 
800 Service 

b) If the acrvices are 001 currently offered, when were they discontinued? 

1-31-97 

YTILITY OFFIC!AL; 

Sil!l'turc 

TitJe Telephone No. 

,_, NCCMJ )I (liM). 
~a.,.ca ,......_a..l44Jt , 
JW•• rs,..,~ 

-16-
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Ori•lpatcd t:Jcbapces Lbt A 

Tampa 
202 230 257 289 516 633 702 870 903 968 
204 231 258 292 529 6:W 743 871 906 969 
205 232 259 301 554 636 744 an 907 971 
207 233 260 303 5S8 641 760 873 909 912 
208 234 261 304 S70 643 m 874 914 973 
209 23S 262 306 601 64S 790 t15 91S 974 
210 236 263 307 612 6SI 80S 876 920 97S 
212 237 264 308 611 652 806 877 926 917 
213 238 26S 309 615 6S3 814 878 929 978 
214 239 266 310 618 654 818 S19 930 979 
216 240 268 330 620 661 828 880 931 980 
218 241 269 338 621 662 829 881 932 982 
219 242 271 339 622 663 830 882 933 98S 
220 243 272 340 623 664 831 S.83 93S 986 
221 244 273 3~ 624 671 832 884 936 987 
222 24S 274 354 62S 672 833 8.85 941 988 
223 246 27S 390 626 673 83S &86 948 989 
224 247 276 396 627 677 837 887 949 990 
225 248 281 405 628 681 839 888 960 991 
226 249 282 429 629 684 840 889 961 995 
227 251 286 483 630 68$ 8S2 890 962 996 
228 2S3 287 508 631 689 8S4 891 963 
229 254 288 514 632 690 ass 899 

Mulbtrry 
42S 428 

ZcphyrbJlJJ 
713 ?IS 775 779 780 782 783 788 

Tarpon Sprlnp 
916 934 937 938 939 942 943 944 947 

Tampa No11b (Land O'Lakes, Lu&, Wal~ CbaJKI} 
23S 907 909 929 948 949 973 991 995 996 

Tampa Wa1 (OldsiiW', Odasa) 
814 818 8S2 854 ass 891 920 926 

New Po11 RJtb~ 
372 379 808 815 834 838 842 844 846 848 
37.S 804 809 816 836 841 843 S4S 847 849 
376 807 810 817 



• • 
St PttenbDf'l 
302 343 381 399 528 sso 572 579 82S 893 
319 344 384 520 541 SS1 573 803 826 894 
321 345 391 521 544 SSJ 574 8;12 864 8?5 
322 347 392 522 545 556 515 8;21 865 896 
323 360 393 525 546 551 576 8:22 866 897 
327 363 394 526 541 570 571 823 867 898 
328 367 397 527 548 571 578 8:24 892 
341 368 398 

Clearwater 
298 408 410 413 420 432 
403 409 412 415 430 437 
441 449 469 530 559 585 669 733 784 797 
442 451 480 531 560 586 709 • 4 785 799 
443 460 507 532 562 587 710 735 786 970 
445 461 SIS 535 580 588 712 736 787 981 
446 46.2 517 )36 581 593 724 738 789 
447 464 523 538 582 595 ns 771 791 
448 468 524 539 584 596 726 781 796 
419 444 462 
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PJorjd.a 'Ukoommypjcat!ona Tariff 

Of and Cor 

Preferred Voice, Inc. 

Thit wiff ooottina the dclaiplioru, n:gula:iona, and nua "''!'I>C<.Wk to the 
fumilhiog of tcMc>c and facilitict for tr.lccommuniauion• services p•m•drd 
by 1'.-efemd Voic:e.loc., wich principal oflic:Q ot6500 Grttn,~llc Avmur, 
Sui~e 570, D21l:M, Texu, 7S206. 11lit wiff l1lflPiic:t for Jler\-icao fumi.hc<l 
within the &talC of 1-lot:ida. Thi• tariff i• 00 r.J.c with thr l'l<uida l'ubhc 
Semce Commiuioa, and copieo nuy be insrcctrd, during nmmal h1L•incn 
houra,IU thr Co.mpany'1 princip211Pbcc of bwincu. 

I......S April :ZO. 1991 

By M M«riil. VP f'-. CfO 
Pnlcmd Voice. Inc. 

6500 o.-rvillc Avo, SIC S70 o.Jia&, TlC_, 7S20CI 
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Check Sheet 

Th~ thc:ctJ listed below, whicb are indusivc of thia wilT, ~m cfTecri•·c ,.. uf tht' daft' sho"'ll :u th .. 

bouom of lhc rupcc:ri•-e thcct(•). {)Ogitlal and rt'\>iled thc:ctJ u rwned bdow comprise all chans:p 

from lhc origitW taniT and are cum:ndy in effect .. of the cb1c or lhc bonom of lhu p~;c. 

SHEBT 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 

I.......J April 20, 1991 

By w. lofllrTia.. VP r- a CFO 
Pnofilood Volc:c. IK 

6500 Otecmillc A.., Ste no Dalla. TX . 1S206 
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Tabk o(Coorcn!l 

• Flooda TanfTI-Io I 

• 1 • 

'li n I~ Sh~ .............. , ... ............... ..................................... ........ . 

O.K k Sh~ ...................................................................... ......... ~ 

Table of ConteoiJ ................................ ............ .......................... 3 

Symbou Sheet .................. . ................................... ..................... ... 

Tati ff Fonnat Sbeeu.. .. .. .. . . . . . .. . .. .. . . .. . .. . . .. . .. . .. .. .. . . .. . . .. .. . .. .. .. . . ... S 

Scctioo I· T~ Tc:nnJ aod Abb~ ................................. .. _(, 

Section 2- Rub mel~.................................................. . 7 

Section l · Dctc:riptioo of Sc:nm .......... .......................................... 12 

Section 4- Rsu:s ••• .•.••••••••••••.••••••••••.•..•.•.•. , ..•••••...•.••••.••.•••••.•.•.•.• I (, 

IMUcld Apnl 20, 1991 

lly M M"'mu. VP f'- A CFO 
""ICroed Voice, IJic 

6SOO a.-Mile Ave, s ... no o.Jiu.. TX • 75206 
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Symbo'ls Sheet 

'Inc following lltl: the onlyl)'fllbob ~~ted fC>r the purpntc indioual bdm•~ 

l) - Udcte or Dilcoolinuc 

I - 0.2118" Resulting lo Ao loctca~e To A Customer'• 8ill 

M- Moved flrom Another Tariff l.oc:aOon 

N - Ncw 

R - O>llllg<: Rcaulling In A Rcduaioo To A C1.11romcr'• 1\ill 

T - Oungc 1o Text Or~ But No O>anlt'C In R.:atc Or Charge: 

laucd Apnl 20. 1991 

By M Monet. VP f"-A CFO 
Plc&uod VOiCC. lK 

6$00~Uc Ave. Stc ~70 Dollu. TX . 75206 

- 4 -
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Tariff Fonruat Sbeeu 

/1 . SD«t Numbering - aheet n umbering appc:u in the: upper right comer o f the page. Shce11 arc 
numbcn:d scqucntWly. llowcver, new shc:cta :an: occuionally added ro the: t:uifT. When 2 new sheet 
;. lldckd bdwec:n abeeo alt-e:ldy in e.ffect, 2 d«itrul is added f'or ex:unple. • nl:"'· 1hcxt txtv.·cro 
sheets 14 :wd 1 S would be 14.1. 

6. SD«t ~on N umbera - Revision numbed 21Jo :appear in the upper right ooma- o f <XII 
page. 'O.c:sc: numbcn :an: used to detctmine the moll current ahcc1 ,-cuic>n on frlc with the Fl'SC. 
Por enmplc, the 4• ceviaed abcct 14 c:aoccb the 3"' rc,-iJcd ahocl 14. BcaWIC of 1'1lrious suspauion 
pcriodJ, defcmala, etc, !he FPSC follows in their wilT approwl ptOQCI$. the mo" curttnl ahM 
number on 61e with the Commiaion is not alwaya the lllriff page w dTecL Consult the C':hrck Shcxt 
for the sheet cunmdy in effect 

C Paragraph Numbcrina Sequcoa:-Then: :arc nine levels of ~b coding. l;acb le--d o f 
coding is rubt~Ct~•ient to ; .. nC"Xt higher lcvd. 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1.1.A.l.{a). 
2.1. t.A.J.(a)-1. 
2.1.1.A.I.(a).J.(i). 
2.1.1.A.1.(a).l.{i).(1 ). 

D. Check Sbenl- Whco a t:uifT 61ing is made .. ~tb the FPSC, 20 updated check •h«"t 
accompanies the lllrifT 61ing. 1bc chcd: abcet hsu the ahccu contllincd in the t:~riiT, with ~ cruu 
...,(e«ncc ro the.,.,_.,, rcvisioo numbc.-. When now P'"B"",.,., oddcd. the eh<-ck thcct ;. d>:>ngn.l " ' 
reOcct the =ilion. All reNioiU m.adc in a giYal filing an: dc:aigJwcd by and :utc:Nk (•). There Wlll 
be no o ther aymbols uacd on tbiJ page if these :an: the only chlltlp made to 11 (i.e., the fum•••. etc. 
re-main• rhc same, juar n:viacd rcviJion levclJ on aomc p:>ges). "l11e t:lriiT WIC 1houW rdcr 111 rho 
btest chcd: abcct to find out if 2 partic:ubt a beet u !he lOOft current on ftle ,.; th !he I 'I'SC. 

luoed Apnl 20, 1991 

By M. Marilt, \iP F'"'"""" A CJ'O 
Prdmcd Voloo, Inc. 

6SOO O.omvtllc Ave. Sit S70 Dalla, TX , 7S206 
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Acccu LAne- An ~Ifill li>lllo h t•llllll~ t• thr tu~torncr'• locaco<lfl '" rhc C:t>mf"U1) '1 nn .. ~.n. 

Ritching ccntcr. 

ANI- Autonwic N wnbcr h.lc:tu1rw 1 I lo11l 1•1 thn I umpmy ''' ocknufy prc·•uhtcnt>ed, ~~~m~r.

cwromcrs. 

Authun72bon Code _ A nun\tft\.J ,,~1. , 111\t Ill n~ore nf which art' avadabk 10 a cutlnmcr II> nublr 

him/ her 10 11CC:1:U the carrltf, 11111f \1 h • h 1111 \~ ol h ) the amt"1 both '"pre- Cfll UOltUtbt>rut'IJ X:Ct'U 

w iu fltCilitiel and to IdentifY th~ nlfhlllh' llu l•tll•~ putpota. 

C..omp<U~y- Pce.{em:d VQIC!f, hi< 

Cwtomcr- the pcaon. liml,l~lfllllf~lklll tlt iiHII I I llh'Y wh>dl tJnlc-n Kn~U and u rnptm~rbk fur 

p:aymmt of cbaqp due 111.J Cl'llljlltMII'' 'il ttk tin I ... opany'• mnf( rq(\IIIIJC>nl 

D)y- f1rom 8:00AM up w bur our u11 t1 .. t11'*' 't•t I'M lncal lltn<' Sumlay rhrullj!lo l·n•by 

E1•m ongt - Prom S:OO PM up 1., IHII nul hl<h .. IM\111 1 (II I'M loaJ nmc Su11rlay tlomullh Fr"la)'· 

I lol.icby.- ·~ Company'• ~'f411lf".l hul .. l~t• ~~· N• w Ynl'• l>ay, Marton l..uth<'1 "'"Ito Jr 1)21 , 

PreaidmiJ Day, Ground flog l )ol), :it l'llltll ~ .. ~~ ~~~ Mnnnrul fny,July,.•,l.abur 1>~1. · 

Thank.gjving Day, Omsmw , ,_ 

Night/ Wec:kmd - l'rom 11 :00 I'M "I''" 1!1•1 ttlll 111•1•~''"1<11:00 AM SundJ) 1hmllj(h l·n•br . and 

8:00AM Satunlay up 10 but nmunlu,lorlfl \ .. II'~ I '"' l'l11(11fay. 

l.....S April 20, 1998 

8y 
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SBCTJON 2- RULES AND REGU LATIONS 

2.1 UndettaJI:iQg or the Company. 

• florida T ltifT No I 

- 7-

·nu, company's tenicea md r.cilihc. arc fwnilhcd for Cl'tmmuniali<Hit ~>"l!inalcd " 'llhm the 
ttatc o f flloricb under terou o f thit wilT. 

The Company'• iluWls opcr.rtea, and m:aintaitu the QlmflluniaDoru ..-mcC11 pruml"'l 
hemn in IIIXOnbnc:e .wb the tcmu :and c:ondilioru 11rt forth unt!cr thi• tOlllfT. 

The Company'• ICtVice :and fac:ilitie. arc pro'idcd on a lfl<.>nthly bud unk-u unkml on .o 
longer tetm basil, and arc av:aibble tv.'Uiry-fo ur bo Utll pu J:oy, st·, ·en d•)~ per week. 

2.2 Limbadol\ll 

2.2.1 Servic:e it of'fcted aubjea to the ava.ibbilit)' o f fdtic. and pro,UiunJ uf tbit 12.1ifT. 

2.2.2 ·nu, Company't rc:tef'\'C the riglttto diJCOntin~~~: fumithing IICt\oicc, ur limir the usc uf ..-n"'' 
nrcesaiwrt.:l by eonditioo. beyond iu corurul: o r when the c:usttHncr •• "''"I! IICt\~cc u> 

viobtioo of the law or the provUiont of thiJ wiJT. 

2.23 AU facilitiet provided under this llltifT arc dim:tly o .. <mtroUcd by doe Compllll)' ant! thr 
c:ustomct nuy not tniOtfa- or :uaiw' the uu the acn>icc or fxi~bCO, occpt np"'" " 'flncn 
eoaamt o f the Compmy. Such trantfcr o r :wignmcnt sh:all only apply when.- t.hcn: os nu 
int=uption o f the usc o r locatioo of the scn-;cc or facilities. 

2.2.4 Prior written perminion from the Company it requin:d bcfun: any aSlljlt\mcnr ••• transfer. 
All n:gu1atioM and conditioc\1 oonll&incd in rhit nrifT ah:all •ppl) t•> all auch pcrmoncJ 
u~ o r muuferea, :u wdl u :all a:.ndiouon• for IICt\;c:e, 

2.J Uabilid ea or the Compat~y 

2.3.1 The C.:Omp:any'tliability for c:1arn:1get liNing out of miallllu:s, intetruption.t, om'"""''· J cb yt. 
errocs, or ckfccu in the uansmiuioo occun:ing in the: c:ou...., of funuslun11 -.,n~c: u r 
&c:ilitics, tod noi awed by the ~cr of ii:t ,.,ployeea or "flt"'U, in nu CV<'Itt shill 
exceed the amount equMI!mt to the propunion:ue ~to the: customer fnr the pcriotl 
during which the aforcmc:ntional f.aulrs io rr.ansmiJJictn oc:cur. 

2..3.2 The Company thaD be: indemni6cd and held lwmlen by the Cust<>mer lljllllnsr: 

luucd AprillO, 1991 

By M Merritt, VP Fl-A C'FO 
Prefemd Voice. lot 

6SOO Cinoonv>llc A"C. Stc S70 o.llu, Tlt, 7S206 
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A) Otillll for libel, alaadc:r, or infringcmml of copyright aiUUlR o ut n f th•· motc.W, ilit:o. 
infol'llWion, or mhcr oon1a11 tt:uUmiucd <)\ 'CS' the C.omp:uty'a fxilitia.. 

(II) All other daimt wing oul of any IICt o r omiuion of the cwtt>tT>er in conn« riun ""h anr 
acnice or f1lcility provided by the Compmy. 

2.4. ln~em~ption o f Scnicc. 

2.4.1 Cn:dit :allowaocc for the intc:nuptioo of~ which is om due to thr ComJU~~y's tCSWII( • 1r 
adjusting. negliga!cc or the cwlomct, or to the f.Ulurc: o f channda ur cquipmc:tu prm 'ldcd hy 
the custOmer, are lllbjcc:t to the l.lt'"eralljibj]jty pro\Uiv:u Jet fo nh in 2.3. 1 hcn::in. It .!>:all 
be the cuacomeq ob'iw'rion 10 norify the Comp:10y immcdt.....:y o f anr acnice interrupuon 
for which a c:rtdit allowano: is deWcd 8c:(Ott giving such OOI>Ce. the customrr ahall 
aiCaUin that the trouble is not being OlWioCd by :any action or o miuio o by the customer 
within his oontro~ if llfty, furnished by the cwtomff and connected co the C.t.~mpany'• 
facilitiea. No round or cro.lir will be made for the time tb:at the Comp:any ltllllds rc:ao.~ ,. " I 

n:p2ir the acnice and the aubtoaibes' does not provide aoa:u tn the C ..omp:an y fo r aud• 
rc:stor:atioo work. 

2.4.2 No cnxlitahall be allowcd for an interruption o f a continuous duntti<>n c)f lcsa than tv.·cnty· 
four hours afles' the aubacriber noofoe. the Comjnny. 

2.4.2 The: c:uatomcr llh:all be c:rcdiuxl for 211 interrupOOil o f mo re th.on t,.·cntr · fuur huun< :uc 
fo Uowa: 

Ctedit formula: 

Cn:dit=A/ 8 x C. 

" A" · OU!llf!C time in hours 
''13" • tow days in month 
"C'- lOW monthly t"h:uge fo r affcoct:cd f:ao~ty 

SECTJON2 • RULES AND REGULATIONS continued 

2.5 OiiiCOIU\eCXlon ofServi<:c by Carrier. 

'lbe Comp:111y, upon S v.-od<ing days writtco oobcc: 10 the customer, rna)' d lJCO<lttnuc acn ·.,·e 
o r caned an applicuion fo r acnice witho ut ineutting lUI)' li<lbility for"")' u f the fulln" i"K 
reuont: 

lwucd April 20, 1998 

By M. J.laritt, VP fiDLacc A CFO 
PYcf.tmd Voice. 1111: 

6~ Qr.,...villc Ave. Std70 DoJiu. TX~ 75206 
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2.5.1 Non· p:aymcnt of any rum dut tO c:an:ier for regulaud tenoi« for more than lluny J~ya 
beyond tbc dan: of n:ndibou of the 11111 for aucb acn-icc. 

2.5.2 A •-iolatioo o f any rqJUbboo gow:mingth~ I!Cr'-ice unoo thia t:uiiT. 

2.5.3 A vioiJition o f aoy bw, rule. or~ of :any go\'emmcnt authority ha•-ing JUnJdiction 
ovc:t such setVicc:. 

2.5.3 'f'he company hu given the aatomer notice :and hu allowed a rcuonoblc time tu cumply 
with any rule, or remedy, 110d deficiency 21 ar::uro in Rule 25-4.1 13, I'.A.C ~. lkfUJ:ll or 
Diacontinuaoce o f Sc::rvice by Comp20y. 

2.6 Deposita 

The Company docs not ~uite :a dcpolit from the cus~. 

2.7 Advanc:c: Paymenu 

l'or cunomen wbom tbc Comp:any foda :an ad\'atlce payment u neccn:uy, the Cump<>ny 
rescrvca the right to collcct an amount oOtiD acccd one (I) monrha corimatro ch2f80 u :an 
lld\'atlce p:aymeot foucrv;c:e. 1'hil will be applied againat the nat month'a chatJP and if 
ncccaauy a new ad\'liDCC p:aymcnt will be coUcctcd for the next m<>ntb. 

2.8 Tax.c1 

Alletue and local tuca (~..e., grou ~plltu, 1:llcl tax, municipal utiliric• w) arc li.rcJ u 
toep:tlllte lioc itmu and an: not included in quoted ratCJ. 

2. 9 Billing of eau. 

AD ch21JIC'" due by the sub~""' P"Yobk"' ""Y 28"ftC)' dul)• :authori.ud '" r«on· """h 
payment•. Any objec1ion to billed~· •hould be prompt!)' rcponro I<• the C:ompmy. 
AdjUJIIDCIIP to eustomcr'a bilb mall be: nude 10 the: extrot dtal rc:cu.W arc av-.lilaulc OJu.l/ ur 
citcumJtulcea exilt which n::uooably indiate tbauuch chltJ!CII IU'C not in accurdancc wtth 
the :1f1Pn>vM cate1 or th:u 211 adjwument nuy o therwiac be appropriate. 

2.10 App!k.cione Pea 

The C.ompany will require 211d colka a o ne time $20.00 for processing th~ ~ust<>rncr• 
llf'Piiclltion. 

I.....S April 20, 1991 

By M~ Merritt. VP FlnJnco .t CFO 
Pn:lencd Voloc. Inc:. 

6500 o.-vtllc Ave, su no DroDaa. TX . 7S206 
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SECTION 3-DESCRIPTION Of SBRVICB 

3.1 Timing of Calla 

When Billing Chatp Begin and End Por Phone Call• • PGA and B A.c«u 

Tb~ cusromc:t's long dinancc uuae cblll'g'e iJ lnscd on the: acnuJ mage of me Com pan)'• 
netwOrk. Uttge begins when the calling pltt)' iJ 1'CC019"iud by th~ l'n:femxl Voice '}"tc:m :u 
a valid c:uatomcr and it connected with the ailed pltty .. When the c:alkd party pick• "P i• 
lkletmioc:d by hardware anJWtt aupcrvision in which the kx:al rdcphnn~ company smda a 
signal to th~ swiu:h or the 110fiwatoc utilizing audio lone dctc:.:tion. When 110ftw:arc :uuwcr 
aupct"-isioo is employed, up ro 60 tccondl of ringing is allowed Jxforc it ia billed a. wogc of 
the nc:rwork. A c:all is u:nnioued wbco the c:alling oe calk.J party hangs up. 

When Billing Cbataa Begin and End Po r Pbonc Callt - 1-800/888 A.c«u 

'lbc: cusromc:t'tlong ditWicc ~ cbatgt is b21Cd on rbc: actual usage of th~ Comp:..:y's 
n~rwork. Utage begin~ when the c:alling JnrTy it recognized by th~ Pn:fcmod Vuic~ I)'Jtem :u 
a ,.alid customer. Wbco the ailed party picb up is dctcaniru:d b)' lwd~W~C an.,. . .,, 
rupc:cvWon in which lhe loa! rdcpbonc: a>mpany 1a1da a sigJ>slto the rv..;tch or rhe 
wftw:tn: utili.ting audio tone clet«tion. When 10ftW1U'C ~~t~rv.·er aupcnition iJ empk•ycd. up 
ro 60 seconds of ringing it sllowcd bcfoct ir ia billc:d lll 111tge of the nro.·ork. A QJI i$ 
terminated when the calling or c:alJcd plllt)' h211gw up. 

l .l.2 Billing lnaementa 

The minllnum c:all ducuion foe billing pwpot~C:S is I minute fi~r • amntoctt·d all :and Cllls 
beyond I minute= billed in I minur~ incrc:mcnu. 

l .l.J P~ Call Biffina Chatga 

billing will be rounded up to the ncucat penny fur ~ .-4!l 

l .U Uocompleccd Call 

'J'bcn: ab:tll be: no c:twg,e. foe uocncnplctcd csla. 

3.2 Cakul:lliODI of Oiwtancc 

Usage ch.ugc:a foe :ill milc:2fle ~enairn•e producu IU'C b2ICd on the 2irlin~ clut21'1cc bc:t'"'t'Cfl 
rate cent en auoci2tcd with rbe on,p.winll ancJ tcrminllinl! pointa uf I he Q)l. 

I......S Aprii2D, 1991 

By M. Merrill, VP ~inaner t CfO 
Prdc<Rd Voice., Inc. 

6500 Cltcenvill~ Ave, Srt S70 Oall.u. TX. 75206 
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The aidinc ~ bct"un r.uc cantn is dctcmuncd by ~~ppl)-injltht funnula bdow 111 tht" 

•·c:rticaland horixontal coon:lin:ucs u.ocialcd with the r.uc cmtc:n JD\1llv.J. ' I be C-.mp:an) 

..- the ~e cmten chat an: produced by Ddl Communication• R01nrch in the NI'A·NXX 

V & H Coordinatca T:opc and Bdl'• NHCA T IUiff No. 4. 

FORMULA: 

2 2 
cv 1 - yn + a 11 - I!Zl 

10 

J.J Minimum Call Completion Rate 

A c:uatomer can expect a call compldion r:ue CW(P8w»Ep AS A PERCENJAGE> 
(numbcc o f c:aJIJ eomplclcd I number o f c:alh auemplaf) of not leu th:an 90" 1, during~ 

UK pcOods for t.ll FG 0 -w:c. (" I+" dWing). 

J .4 Service Oflennp 

PrcliaTcd Voice Scmcc. 
Ptefc:rml Voa l .oog OitUIOCC Ser\'icc is o ffeml to c;.,Uubr, n:sidnui:al :ant.! busineu 
customca. The aervicc perrnica din:c:t dilllcd o utbound calling at a •in~ per rrunute r.uc. 

Senicc is proOOcd from preaubscri!xod, dro>C~Ued nr •h:o.red usc acccu linea. Call• :arc billet.! 
in one minute i.n<:ranc:ota. No monthly n:cuning chargca or minimum mo nthly billing 
requircmco~ apply. 

J .U PrcfCJTCd Voice 800/888 (Inbound) Long Diatancc: Service 

Prefer=! Voa 800/ 888 (Inbound) !.oog Disuncc ScMc:c is offcral w ccllul;u, ,....Jn,tul 

and businca~ c:uatomen.. The aervicc permit~ inbound 800/ 888 cAllong at a ••nglc J'l<'f minute 

rate. Sc::M.cr is rrovided from preaublcribc:d, dedic.ltt'<l or al1:o.red 11M' IICCC'U un..._ C:alu arc 
biDed in one (1) minute incrcmcntJ. with a one (I) minute: minimum call du.ralion. A $1.00 
per month recurring ch~ applies. AU inbound l .tH'8 DislllnCl: c:aiU ,.,).1 be d1ar~'t.l :u a ltu 

nate: o f$. 19 per minwc. 

J.4.2 Prderrrd Voice CaDing Card Service 

Prcfcm:d Voa Calling Card Sc:n-ic:c:;, • c:allif18 an1 ocn"" uffm:d 10 rc..Kkntw And 
busiocas aatomc:n who aubacribc to the Ooflul l...,ng l>ut:aoc:c Scrvicc c:a!lang plan. 
Customera u.ting the Camet'• calling c:an'lacn1c:c lltCal the lc:fVice by dialin11 a 1·800 

numbc1' ant.! the number being ailed. TIU,ICtVicc pcnni11 ruhlc:tibcra utilo7mtt the C.anict'' 

......., ~20.1991 

lly M. •..,;a. VP Fi-.t CFO 
~Voloe,Lc 

6~ GrccavUlc AYI. Ste ,70 DUiu. TX . 7Sl06 
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oalling can:lto malcL- caU. 11 1 alngk pn minute nu~. Calli are btlla.l 10 uc1c (I ) minute 
incrementa a~ &he initiAl minimum period or one (I) minute. All outbnund, cillinx c:ml 
will be billed at the r:llC: or $.19 pC1' minute. 

3.4.1 Operator Servic:a 

NA 

3.4.4.A Operator Dialed Swd!aiJC 

NA 

luuod: AprillO, 1991 

By M. Menitt, VP F'.-.t CFO 
Prcfcmd Voice. IDe. 

6SOO Greenville Ave. Ste 570 Dallaa, TX • 75206 
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SECTION 4 - RATES 

' ll1c following cable of flllel will apply. 

Minutes Monchly Addilionlll 
Included Ch:uge Minucc Ch:uge 

Plan I 20 $ 9.95 $.17 per nun utc 
Plan 2 7S $19.9> $.1 S pet ntinutc 
Plan l ISO $29.95 $.1l pet minute 
Plan 4 300 $49.95 $.11 per minute 
Pbn S S7S $69.95 $.09 pet minucc 

42 Prderred Voice: 800/888 (Inbound) Long Di~tancc Servic:c: 

Rate pet minute · $0.19. 
Pl:m is bilkd in one (1) minucc incremerus wich a one (I) rninucc minimum. 

4.3 Pr<:Cctted Voice: Calling Card Suvicc: 

lUte pet minuu: • $0.19 
Plan ;. billed in full minuce inacmeota. 

4.4 Opuator Suvioet (Por prceubecribed c:utomcn) 

4.4.1 Uuge !Wet . 

NA 

4.4.2 Opet:u.or Ch~~f~P 

NA 

4.S De termining AppJja ble Rate in Effiec:! 

Par 1hc initial minute, the llllc applicable at the tllltt of the chaq(Cabk: time :u chc c:olliug 
&tation applio. Jloc addilional rninuiCI, the r:ue "ffplicublc;. that ""'c which iJ in effect ut chc 
calling tllltion wbco chc additional minute(•) begin. That i.J, of clmKC~~ble tunc lx:wn• durin11 
the D-")' peftod. the D-ay lUte applid tO the iAiti2l minull! tond to ""Y lllddjuon.al minul« th.>l 

UaJed April20, 1991 

By M Merrill, VP Fin&not .t CFO 
l'ftfcomd Voice, Inc, 

'A~~ -11~ 
6$00 Orealvollc A..._ Sec no o.Jtaa. TX, 15206 
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the all cxxuioucs during the nile pmod. If the all <XXltJnUCS during ontn a Joffermt r.atr 
period, the IIPP'opti.ut l'lUa (rom that pcnod "''M to my addioon;al rrunutn nccumn~t on 

thlll r:all: period. If., .tditiouli nun we is 8plit bmo.un twt> r.uc pt•nn.b, the nate pcno .. 1 
applicable at the Jtltt or the minute ljlflllnl !()the rntirc minute. 

4.C. Paymau ofCa.Ds 

All noted plans will be I'R£1.-PAII). Addotion~ ch~ that may accrue •lull be- bollcJ 
directly to the URn bl'lling addrcu. 

4.C..1 Late Payment CbatJea 

I otc-a:st charge~ of I.S•l. pa- m.x~th wo.lllx IUCUtld oo ~ unp.u.J balances mun: 1h.111 thom 

daytold. 

A l'l'IUm chc:a cNqp: 0 r S2S.OO WID be ld(UCd (or cbecb t'Cfum~J for 11\Suff >CK'flt fumb I ( 

the fJtCC nluc <loci DOC cscccd $SO.OO; $50.00 if the: face •'3lut ounb S3m IKI or s• • uf thr 

\'2luc or the cb«k, wbjch C'VCf .. R!ft1cr. 

A reconncctioo fcc of SZS.OO IX' occ:um:n cc u chatgal when """'~r ·~ n: ntJbluhnl fi~r 
cunornen who had been cfuconnccu:d (or noo·pr,mc:ot.. 

4.8 Special PI'Oftl()ljom 

The c:ompmy will. (rom time: to time, ofT a tpeasl promotions w ors cw11 Kn<"n ,. an~n~: 

ccmon cfwsea. 1beJc promooonl will be :appnncJ by the I'PS<: ,.,th •J'C'C'foc tt.&t1tnl( .lfiJ 

ending cbtcs. 

4.? Special Ratca fot the H andlapped 

4.9.1 Di-ryAaaia~ 

NA 

I......S ApollO, 199$ 

By M M.mct. VP Fl.....,. .t CfO 
Prolerred Voocc. * 

6SOO Gra:av~lc ......... S1e ~70 o.llaa. TX. Hl06 
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TO IHE 
QROE.ROf 

Aptil21,1998 

Flonda Public Setvicc Commiuion 
Di,-iJioo of Communiabon1 
Huccau of Service l!wluation 
2>40 Shwrwd Chl Blvd. 
Gunter Bldg. 
Tall.2baucc, Fl., 323?9-0a50 

Sit, 

DEPOSIT 

D761 

DAlE 

APR 2 S 1998 

Enciolcd herein,~ cbc ApplicatioM foe Authority to Pco•idc: lntcrc:xchanj!\: 
Tclecommuniouiocu Setvicc within the IWC o f FloOds. 

'!be apptiatioo (cc of $250 is 21ao cnclotcd. 

We look forwatd to a npid n:vicw and approval of our appliaition. 

If tbctc 1hould be any quc:ation1, pleuc: du not hcaitatc to cont:act us at any wnc. 

'!bank you. 

~~~ 
Mary Mcnitt 
VP and OUcf F'U12tlc:W Off10et 

cc fW: 

PREFERRED VOICE, INC. 
li1 2 P\!llllU{ 

OAI.LAS. TX 752a 
t97Z> •st-~ 

BAN~ Otlt. TOAS. N.A 
OAI.LAS 'IX lUOO 

v . 
"' 

5115 

Floncla PSC 
• ••25000 

T._.., llundrcd Fafty IDd 00/IOO•• .. •• .. •••• •••••••••••••• ••• •••• • •• •••• •••••n••••• • ••• ••• •• ••••• •• • •• • •• • • 

Floncla PSC 

I • 
I 
J 
I 
ID 
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