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BEFORE THE fLOR I {J/\ ~·IJI~:.: 

In re: Petition by Sprint
florida, Incorporated for 
approval of resale agreem~nt 
with Local Line America, lr11'. 

The following Commissi<ltlt':~• ! .: · ... ,· · 
this matter: 

JULIA L. J'):\~:.· .. , 
.J. n:r. r-·:· · .. 
SU~>AN F. . , .• :· r 

JOE I f/\!• . :•. 
E. LEOtJ ~ ; .. '· . • • I . • 

• # I- •: i• 

. '. ·~ '- ~ .. - .. , '• ... 
~ • t ... 

ORD~B APPBOVIW; F<r:::,\:.: " ........... 
·::i:.......:·...:.·:..2......:...:_.-

SPRINT-fLORIDA. INC I AtjfJ IJ/'i,:. : : :;: J.~·::j-_;_ -~ '""""-'; :.,:.:_· ._;l.:..f'...;.i_· ::...:Jf<'....:f...:..\'_,_:-""'r:_,_:• 

BY THE C0t-1MISSION: 

On January 27, 1998, ~>1•1 ;:.· 
Florida) and Local Line A.menr·d, 
a request for approval ;, t 
Telecommunications Act •·I • •· 

: • : J , 

.: ! 
. . ) .· 

Telecomrnun ic .. H i<...ns Act <;! 1·•" 
attached to this OrdLc <~:; ,,. • , 

reference herein. 
·.·· .. 

Both the Act and Cl!.qtl ··r ··• .,, 
parties to enter intt"l :u~g<.t jo~'• .. l 1 ::· 

exchange competition dS '!'' 1 • '·. / 

requireMents of 47 u.s.r·. § ••. 

submit ted to the :;tat p '·onllTlJ •;·: 1 

requires the str~IP I<• r•·J•·· r 
days after submission (:f :1 :;1: 

.: 

I I 

: 

t ... This agreement covP r :: ., 
relationship between the? , · .. m, ... , .. · · 
telecomrnunicat ion ser v 1 • ···::. 

agreement shall include d cl•·· .... · 
interconnection and each s·~r ·1 1 · ·, · 

agreement. The agreeme!1t :; I . 1 ' • · 

I I . : : 
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. . ; ' ~ : 
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provided by Sprint-F'loridd tur ··· 
put"chase by Local Line at vur i•·rl · l. 

j ••• ,.. ... I,. 

,·. 

Upon review o f the prop, .s· · I • ; : · · · ··· , .. 
complies with the Telecomrnuni <'d t l :.·. i ·. · ' " 
hereby approved. Sprint-Fl or i d<~ .: . 1 

supplements or modifications to t h· · 1 r 1 :: · ·· ·:· · ·: .· .,.. . · 1. 

fot" review under the provisions •· ! ,, 
Based on the f oregoing, it i :: 

ORDERED by the florida Publ: .. :·:. 
: I 

t t • • • • 
' I • •' I • ' 

: . •I. : ~ l I, . d:. '/ 

· : .• · · · ·rnm : s s H .J r 1 

. ; .J l t :.<Jt tL•~ 
t' • · J · It , J L•P'cS: resale agreement between Sprint-!-' : . r. 1 •• 

Line America, Inc., ds set f(Ht h :1. ,,, • 1 :.:· ·: ,., I I o I I I I 'o ' l Jl! I / o l I I ' • j 

by reference in this Order, is ht· r · · t 1.1; 

ORDERED that any supp l ••rrv· :1· 
dgreement shall be filed with l h •· 
provisions of 47 u.:..c . § 2',:'(•·). 

ORDERED that this docket shal I 1 • 

By ORDER of t.hr f'lorid<i l'td,: 
day of April, ~-

( S E A L ) 

ALC 

Hi.AII' ·1, 
[J I 'J, . 

.( ... 

I . ~ . 

.. • ~ l ; . • · r 

I • . • • . • • • I t : ; :. 

: • · '.!!· ·W IJi o•J• • I tho• 

.. , , , • •. 1 . • ... • ~L! 

. r • · ' ·f 
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The F lorida Public S ez v1 . · .. , · - ~~;r• : . . . . , ; : .. r·· · 11r 1J • ·d l )y ~; •: t; r l ••ll 
120 . 569 ( 1 ) , Florida StatutP:., tr . rr • .t 11·1 fJdrtiea o f a ny 
administrative hearing or judi c·i. l l 1•·V1•·w •·I r·, ,runri.';,;ion o rde r !: th<tl 
is availa ble under Sections 120.•.·, , , !.' '' ·' H , 1-'1· ·, , ida S tatutes, as 
well a s t he procedures and t. 1rw · lin~J ! :: t t; . 1r ·IJ•ply. Th i s no tice 
should not be construed to mean a ll 1 •• r: .. ::• ~; ! -r ,Jn adm i nistrative 
hearing or judicial review will lw ' l' · •:.'•·•J . ., s•·::ult i n the relief 
sought. 

Any party adversely a[[ef't•·cJ loy • h· · · .... : .:: ;J••n' 1> t inal action 
in this ma tter may request: 11 t~'-·•II S III• ·t . •' , . . r, llf t ht-" decision by 
filing a motiolJ for reconsider..tt.ion witb r~:·· l'l to~ctor , Division of 
Re c ords and Reporting, 2540 Shum .. ud >. d~ il· ··.llr• vd:·d, Tallahassee, 
Fl o rida 32399 - 0850, within flft~Pn !J',, · t . • y :: r>l t!.e i ssuance of 
th i s o rder i n the form pr~l;'· r i rwd l ·'( ;.>.: .. /.'• 22.0 r1o, Florida 
Admini~trative Code ; or 2 ) ;u•ll•' l o~l r·· ·1:·· w 11: F• •c:lt>f, t l d i stt· ict. 
c o urt p u rsuant t o the Federa l Tf:'~ • ·c'<~mt! r.o ;c; : · t' 1 • 11 w Ac.: t of 1 996 , 4? 
u.s .c. § 2 52 (e ) ( 6 ). 
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This Agreemcnr is between I "l' .tl I IlK' ·\mer ll- t. I Ill nrp"r .1h.:d ( .. (' :.~mt•r' ') .llld 'i pr 'nr. 
Fltlnda. Incorporated ("Spnnt" ) hc rcrrl.llll' f \.\•lkdr,ch rht· P.utu:s ... c:nrc:rcd mto thts I ith .!J> 

of Novenber. I Q97, for the State of f-lorr.t .• 

\\1H£REAS, lhe Pantcs wrsh to c-.rahlr,h rcrtm JnJ \.·onJ1twns lor the purpo· ~~ ,,r 
fulfilling Sprint's oblipaions establishc:J hy ~51 1 h t .mJ tl' t nl the Act. as Jclincd hcrcrn . 

Tlf£R£FOR£, the Pantes herchy ;.~~ree ..ts foll11w<; 

I. DEFINITIONS 

Definitions of the tcnns used m tha-. A~rt·cnll:nt ... h.tiiiM\e the meanmg-. .,ct l11nh ""-"low 

I . Art· means the Conununacauons A't nl I~ 3-' . .t~ .tmended by the relecommumt:Jtl<>rl~ 
Acl of 1996, Public law I 04 · I Ool rlf 1 he I o~ t h I ' ru red Stales (" ungress cffl:'~: 11 ve 
February 8, 1996. 

2. Amliale- means any person that rJrrc~:t l~ •• r md1n:l' tl~) owns or ~:onlmls . 1s owned ur 
concrolled by, or is under curnmun uwnn~lup ,,, \.<lnlrol wnh. anoth~r cnttty I •H 

purposes ofdt.is Ajrcement. the term ~m~on .. or u•mrol means to own an c:qull }' nll~rc:~t 

(or the cqu.ivalcntthereot) ,,f <~I k;N ten per, cnr 1 111°<>1 wtth respect to etth~r piln'\ "f rh\." 
right, unckr c:onunon owncr,hrp. ru \.Untrol the h u \IIIC'-:. • .tc~ •s•o ns. m..tna~t~cmcnl .1r.J 
policy of another entity. 

l Ctalral Ofrece Swircb, [ad ORk~ or fand~m chuc-iodttr .. <:~nlral Officr" ur 
.. CO") . means a swicching faclltty WllhJn I he puhlu.: '" liC:hed tc:lccommumt:alton~ 
network. including but not l1mrted to 

End Office Switchn which are S\loll~:hcs lr•Hn "ludl cnd ·u~cr l'clcphone h:chan~.: 
Servicn ate direclly coMecred Jnd ntlerl"J 

l'andcm Switches are SWitChes v.h•~h i.lfC ll,t."J to• c• 1 1lllC~I • .mJ S \AoiiCh trunk ..: m.un~ 

between and amona Central Oni~:c Swnd11.·~ 

4. Coramcn:ial Mobile lt.dio Scr"'ICt't ( "( \I ItS'') rm:.m -. J r .Jdto (;Ommunr~.tl~<•n~ ~cn ·~~
~tween mobile stlltions or re4-:ci\Crs J nJ l.md -.~r•o•h . 111 hy mobtle stat•••ns 
communicati111 among lhemsdvcs rhal ~~ prO\· rdcJ lur prolit and that ma.ltes 
intercoMCCtCd service avatlable IO lht: pul-l r ~ Lit the \U( h classes of ciJgrb(c U-..l'T \ ~> h 1 he 
effectively available to a s~.ob st i.lni i .J I Jl"" '"n ,,, 1hc pu h lrl· .• ~ ... c t lnrt 111 ~ 7 ~ ,,,k "' 1 ~·J~1.1 1 
Regulauons ~tion lO J 

S. Co•mi11ioa ·means 1hc flor1J :.r J>uhiH.: 'i\.·r\ 1u' t • ·mrnr ... ~'"" 

I 
7/ 16197 _ _j 
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6. Competitive Local l:u·llanac Carrwr l"f IH ··•) or Altnn:.ale"VC' I.Hul F.uhan~eo 
Carrier (~ALI:C .. ). means .my 1'1''''' . ., :···• ,,,n .tulh•lll/1'<1 hl p1m ttk lu~::al ~xc.:han~c 

s~rv,ces in c:ompetitton With an II I c 

7 Electronic: Interfaces· means ace.: c..,.., I~> • j'eralh"l" ... uppurt ~;stems (OOSISting of pre
ordering. ordering, prov&sionmg. mamtctutKc Jnd rcpau and htlltng functions. for rhc 
purposes of this Asrcement. unles!> •~then\ 1 'c "'JlCC:Iflcall y .t~rl·ed to m wntmg. Spnnl 
shaU provide such Electronic: lntcrt.JI.C' 111 ..... ~.ordancc: w1th b.httnt ! 

8 FCC • rnc.tns Federal Commun1cattons t ·, •mnlls-;aon 

9 lncu•beat Loc•• l:schaaat Car'"au l"lLE( ... , · 1 ... .1ny loco~l c:\d1.mgc Carner lh.JI ·,, ... , 

as of February 8. 1996, deemed to nc .J member ut the l:xchange Carner Assooalton as 
set fotth in 47 C.F.R. §69.60 l(b) ot the I ( C' rcgulauons 

10. latercottaMiioa ·means the COMtctton ••I o;eparatc p1eces uf equ&pmcnt. transmas~wn 
fuilitics,. ere., within, between or amnnlf nctwnrh tur the transnu,.s1on and rouhng of 
exchanp: service and exchange accc->s l he an:tntc:-cturc ,,f mtt·~··unnc:-cuun may mcludc 
colloc;;ation and/or mid-span meet ana.n~cmcnts 

II. lattresct.aap Carriet'( .. IXC")- means a tclecommumcataons 'crv1CC prov1dcr 11lkr1n~ 
interexc::hange telecommunication, ·l'f\" ,··. f l' g . 111tcr· and: or '"'"'l .-\ I:\ tulll 

12. Local Servh:e Reqaant ( .. LSR")- mean~ Jn mdustry standard fonn used br the P.1n1c~ 
to add. est.tblish. c::hange or discoMect lm:al scrvaces 

13. Lout Trame· means traffic (eJ<cludlng < ·ommcrc&al Moh•l~ Rad&o traffic. e.g. pa1_1.m~ 
cdhdar, PCS) that is originated and tcrmmo.~tcd '~1thm a gavcn l<xal calling asea. or 
mandatory expanded ara service !EAS) o.~rca .. ts dcfilll!d by State comm1ss•ons or. 1f not 
defined by State conunission, then as de lined 10 cx1stmg Sprml tar1ffs .. 

I.J. Pa11iea means. jointly. Local Line .-\mer:, .1. ha:nrp. •rated .md. \ (lllnt t-lonJa. 
tncorporared. and no other entity . .1llihah: .. ull~ldl.lTY ur ass1gn 

I). Parity means. subject to the ava1lahll11\ .. kH·I .. ptlll'lll .11111 nuplccm.·nt<~ll••n of nc~:t·-,,.u' 
industry standard Elcc:trontc lntcrl.t~c::.. I he pro\ ,.,,w1 hy Spnnt ,,I -.crv1c<:s. ~~tworlr.. 

Elements. functionality or telephone numhcnn~ rl.''iourccs under th1s A~recmenl to 
CARRIER on terms and conditions. tndud&n~ PW'-I'ilolltn~ • .md rcpa:r mtervals. no lc-.-.. 
favorable that those offered to Spnnt. "' . \ltill.ll~'i "f .my ochc:r cntll) that obta&ns "u~.:h 
serv1ces. Network E~ments, functlonothh nr tciCJlhnnc num~nn~ rcsuun:es l!nul the 

Implementation of 1\C\"essarv l:::lectrmut: Interfaces. Spnnl ... hall pmvtdc such scr.·,,c,, 
Network Elements, func1ionality or tdcphmu: numhcnng rc~uurce'\ on a non
discriminatory basis to CARRIER 4S II rrll\ Hk'> "'It\ A n:h.ll<.'\ ,., .In~ ·•lhct cntll~ th.ll 

obtains such s.:rvices. Network Flcmenh. lUll\ lh'll.llll\ olf lt'lt'J'h••lll' lllln\~nn~ 

resourc:.:s. 

1:16191 
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1(, RebrandinJ- occurs when Cam~:r P''f~:h.bc"' ·' .,, hok·'·'k 'crvu .. c lwm Spr•nt \\hC'n tlic 
C.uner brand as substituted tor chc '\prmt hr.1nJ 

1 7 T ~lecommunications Scrviccos - -.h;dl h,l\ c rhc rncaJun~ ... .:t lotth Ul -l7 I iSC ~I ~3f ~ll 1 

18. Undefined Terms· The Parties .JI:~lll)\\kJ~c that term' lll.lY ;tppo.:..tr an thts Agrc:emcm 
whtch are not defined and agree that any ... u~h tenns shall he construed 10 accordance wllll 
their customary usage in the telecommumcauons mdustry as of the C'llcc.tlve date of thts 
Agreement or. as apphcable. as such tl·rm •~ defined m the 1\ct 

19 Wholeaalc Se"'icco ·means I dcc•mmlUIIh . ..tlu•n '>er.u.:e., th.tt ~Ill lilt rro~&Jes at ret.Jtl h• 

subscribers who are not telecommun11:~1tnns l' .lml"r-> as -.ct tnrth Ill -l7 tJ SC ~2 S l f ~ 11 -ll 

fl. SCOPE. TERM AND TER.MINA noN 

A. Scope! 

1!161'91 

The Telecommunications Senflces and falthttes to he prm11dcd to Carner by Spnnt rn 
sausfac«ion ofthas Agreement may he: prmtdc:d pursuant tu Spnrtt tanl'fs and then currc:nt 
pracliccs. Should there be a l(mtltlt l>c:lwccn the: term-. ••I !hi'\ Agreement and any ,u~,;h 
tanffs or practices. the rcnn~ of the r .. ml'f '>hallt..:ontml tn the c\tent .11luwcd by law <If 

Commission Order. 

Notwithstanding the above: prov1swn~. ••r any other pro\ •~wn m th1s :\~rc:~:ment. ll\1) 

Agreement and any Attachments he-rei<> .nc '\UhJCCI to 'uch c.:hanges or mud•ftcahons '-'lth 
respect to the rates. terms or condttwns ~.:ontam-.:c..t herem..~~ may be ordered. 1hrec.:tc:d. or 
approved by the Comnusswn ur the H "( ·. "r a~ may he: rc~mred In unplement the r~sult 
of an order or dire<:tion of a court of cornp~lcnt JUfl~dacCton wtth respc:cl to tts rcvtc:\\o ot 
any appeal of the decision of a Cnmmt:o.,lon or chc H'( ·. 111 the c:xercsse ot ttl< It re~rc:~o:tl\c 
Junsdictions whether sa1d changes 11r mndtl"t..:ataon'> H'\ult !rom an order 1ssuc:d on an 
appc:al of the decision of a (. ·ummt,'>IHII or the I I 1 · .• 1 t ulcm.aj., mg ;· •uleed•ng. a ~enc-ru: 
in..-estigation. a tanff procet.·dmg. ur an .uhltr;.tlh•n pr• ::-eJmg conducted h~ .s 
Commisston or FCC Which arpltc:'> lo Spwll •• r Ill \\ tu~ h the { 'ommtSSIUn or I· (. (. 11\.l~es 
a generic determination and sn ""h1~:h < ·.unc:r h.!d the rtt.!hr ,,r the oprmnuntl)' tll 
participate. regardless of whether l'.trncs r-~rtu.:1p.s1cJ .-\n~ r.tt~s. 1\!'mls or ~,;,mdllll•ns 
chus developc:d or modtfied '>hall t->c -..uthlltuh:d..&n pl.t~:e ol chose pre~ 1ou'l~ m clfc~:t .mJ' 
shall be deemed efrecctve unJcr th1~ .-\1-!h:~:ment ..ts ol the dkc11•·c datc ,,f the ••rJcr by th\! 
court. Commission or the fCC. """hcthcr .,u,h ac11on was 1:11mmenced before or .1ftc:r chc 
effective date of this A~reement II' .1ny .. uch modtftcatwn renders the: Agreement 
mopc:rable or creates any amtH~u·c~· .,r rClJulrcmcnt f(,r lurthcr amc:ndmC"n' to the 
A~reement. the Parties w1ll nc~otiJtc Ill '' •• ,J l.uth tn ..t~r<~e upon .111~ llCCc~sary 
amendments to the Agreement Should rhc l'an1c'> he un..aok In rc-;.alh a~ret:tnl!nl \\Jih 

re::.pc:ct to the applicah1IUy of ,w;h .. r.tc:r .,, 1lw rc . .,llml-! ·'l'f'roptliilc mm.l1licatl•ms 111 thr' 
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c. 

:\grccm~:nl. the PJn•~· ..• L. 

antc:rconn~ccion arran~~·mc : 
or dCC:lSIOn. 

••II 

.· ' ' .. 
"n r ··n•m• •.• ,,;, tt• l''l-toh"h ·•PJH••rnate 

. ''I .111d .''-~ .. t rhc .-\d m lq!ht ul \..tuJ.order 

l"h•s Agreemc:nl ~h.JII h..: -~ _. ,·: 11\.'d ~·: ll'd I\\ ·I'"" .IJ'jlfll\ .II oy J t \mUnl\\lllll c.; .tppropnitiC 
JUrisdtcuon or upon ,uc;h 1111\~:r .l.llt' ·'' th<: I'·HIIc' ·.h.tll mutually agree {":\ppr0\·:11Date"). 
provided CarTier has hcen u:rt1fit·J l"lv thc \ ••mm''''on ~u order or rc4uc.;1 f(lr o;el'\·•ces 
under this Agreement -.hJI! .,,. J'r· ··- , ... ,~·d ··~·~ .. rt· the ·\pprm ... 1 Date 

Lxcept JS prO\IIdcd tll..'tt:lll ·.jill II! mJ I .11:. ~·r .t~:tcco In Pill" 1dc sen t..:c w c.J.:h otitcr on 
the termS defined In thl~ :\;rccllh.'ll! lllr .t p~·nod ullWt) )Cars. Jfld lhc:rcatter the 
Agreement shall concmuc ~:: !•rr.:c: .111d dk..t unk,.., ,md until tcrmm.ucd as prO\IIded 
herein 

Termiftation 

Either party may renrunale th1s :\~u:emenl 1"1:- ptn\ 1dtng wnnen nohcc of temunatton to 
the other party, suc:h wnttc:11 lhlllll' "'he: 1''•'\ hlcd .11 least •)() Jays 1n ad\·ancc: ofrhe date 
of rermmat10n. In the ~\ .;n! . •I 'Ill h 1\."rJtlllull•lll l•lf '>CfVICe arrungcmcnts made available: 
under this Agreement ;tnd ~·' .-.11111.: ''the: r :nc nl tcrm111a11on. tho~ Jrran~<:ments 'hall 
contmuc: Without mtcrrurtl· -:1 Ht.kr ~ .thcr '·'' .1 r1c:~ ·•~rcc:mcnt I\ cw~utcd by the l1arHc:'i. 
or (b) standard remls •. md ~··ndtiH'"' ..:unt..&tncd 111 "prtnl·' t.snft t>r other substitute: 
document that are appro~ ell Jnd m.JJc gc:n~:r .Ill" c:ftcc:ttvt.· hy the: < \)mmtsslon or the I·C<..' 

In the event of dd~ult. l.!tllwr l'.trt\. m.tv ll'fllllllat~.· th1s Agrccmcnlm wlwl~ or In part 
provtded thac lhe non-defaulting P;,ny '" .&.h •~c-. 1hc debultmg Pany m ''llhng of' the 
event of the alleged detaull Jnd the J~.·l.llntlll}-! P:tr1) docs nnl rcmc:d~ the :lllcgeJ default 
wuhin 60 days after wr.ucn notl<:c: thereof I >c:l.tult 1-; dctinl!'d tu mdudc: 

J. Either Pany · s msnh cnc:: ••r trllll.t::. •n ••I h.ulkrupln or rcc:ci\Cf,htp 
proceedings by or J~Jmst !he P.trt\ .• , 

F.tther Party·., m:ucul hr.- .• h .. r .t::' ··I th~· h'un·. ·•r, <~ndtlll•n' hc:~·~~t. 
111c:l udmg I he l.u lur ~· I•• m .... , .. 111' '.:1d 1 'J'ulnl J'•H men I whcn due: 

~ If Spnnt sells or trades sut-~IJ.IIItalh .Ill lh,· .1"<'"-' u'l'd 1o pru\ tdt: l dt:l't•n·munl\.'.llh'll' 

Scrvu:<:s tn a particular t'\dl.llh!l' .. , .,,,,,;' .. f ,.,, h.m):l''· '\pruu nl.l\ lcrnllll.Jtc lhl\ 

\~h:'t'nlC:I\1 tn '"holt: nr 111 J'.ut ·'' , · ·• I'·''' ~ ul.u t'\t:h;.mcc ••f !!rnup of cxt:hJngco; upon 

.;1xt~ roO) days' prtor \\ortlk•l rwtt~:c: 

7.'16197 

Termana110n t)fthis :\~rc:t'n!~·nt I··• .1!1\, : .•. , •. /ullm•l rt·k.ht' <'lll~t:r P.tr1\ rwm .Ill' 
ltah1111,.. whtch :~I th~ umc . ·r ll'nllo~J.III"n ·· .1, .111 ,.,,,1\ .t.:.:ruc:d h' the • •thcr i'.1rt:- <•f '~ luch 
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thereafter rna)' 31.:~ fU~ In TCSp!Ciln Jn ~· ,Ill o•l oollll " Iolii Jl ri Cif hlll'fll\111.1; . . •11 • 'I ! :o'ill .ll\ \ 

1.1hligation which •s r: x prcs.~ l y s tat l'd h t: n.: 111 '" "> lll \ 1,~. ll' r 111111.1111•u 

Ill. RESALE Of LOC.-\I . . Sf.R\11('[~ 

·\ . Scope 

3 

Sprint retail T cl«ommunicattons Sc: rvu.:c' 'ha II hl· J \ a dah lc I"' r c , ,,k ·'' ·.\ ho k , ... k 
prices pursuant to 47 USC §251(c 1(4). Sen 11..c~ !hat arc not rctad ll-k~:,mHnunu.::.~tlon' 

Services and, thus. no1 covered by th1s t\grccmc:nt ..1nd nul ;1vadahlc: for rl·<oale ,u 
\\hOiesa(e prices incluJC, OUt ilfC not lirnth:J Ill . \ · ., 1 ~\:' ~f,ul ~'-'"'·H.'d IIIC :1.1\:111:: . lll'hk 
Wire fnstallalion and Mamtc:nancc. < ·~tR.\ ,cr-..1, t''· I 'kluu: •l' l \ •, , ... , · · · . : . . u 

government pro1rams (underlying I clc:~:,lmmunH .. 1111111' "~-""' 1t:c \\Ill ht· : ,. "•IJ hut t.•rno:r 
must qualify its offering for these pro~ranl'IJ . prnmotrou' n t k '' th.an rHn,·'' !90J Jav\ 
and Employee Concessions. 

COCOT lines will not be resold al wholc~;llc pnu:~ unJcr 1h1s ,\ ~ r .·cm .: n l 

E xccpt as HI forth above and as ma ~ he ·• i i u ~o~o ('~ 1 "' 1 he: I I ·I · or ( ·, u•1m 1" 111 11 . "punt o;ha II 
nu t place cundat1uns or rc:~l ru.: lru n' • •n ( · ·• r r ll'r ' r l''·' k • • I ' ' h,, ~t_o ,,l k r ,. 1.! • ''·' r •. ,, 
Tel«ommunications Servtces. c:x~.:c:pl tor rc: -.. lrl l lln n -. un rhl! rc .. ak " ' n.:' ''kn11JI 'l'l\ ~o.:.: 
to ocher d asstfkacions (e.g ., res•J c:ni iJI .. n ·. tu: h• hu,tnl'o;~ l"' """''' .1 .u1d f••r P' "'ll"l'"'" 
of 90-days or lc:ss m length. Every n:~ul.rk I fl't.lll ' en ll c: r Jlc. " ' ' .... un~ prom• 1ttun.; 

over 90-days m length, r .. hscounts. and optu111 pl.lll' \\111 ha\C: ..1 tllfl \ · .pnn-J•ng \\ h••fc-..Jic 
rate. Sprint will make wholesale tclccommum~o:o.lllons o;cr. 1~C nllctto~., .~' Jtlahlc lor .111 
new regulated services at the same 11 me I he: r c1o.~d wn ~~.:c hct:' Hn~' .J\ .ul ,,1, 1·.: 

Sprint will continue 10 pro vade Clll'ilmg uai.Jh.IW\ ,IJlJ ''1-(11.11 10~ ' up pun ,, 'f \\ h·•k">.llc 

scrv1ces at no add1tional ~.:ost. 

S Spnnt wtll make any serv1ce granJf.tlhc"•l !.o .111 l·nJ-m cr ,,, ..111 ~ lrhl" •. !, .. d < .~,c B"''' 
r ICB") servtce a\lailable to Carner h•r ,,.,,,,,. ,,, •h.tt , ,Hill' cmJ -u,,· r ·'' ;; ., .Hill' 

location(s) and wtll prov1de an)f lc!!.Jih r • . ,,u;.-.r :, . . ,,,<.or ... ;o .J ... , . ·· " --· •• :1,,hc'-cr t> 

less, to Carrier prior to the effecllvc J.11c "' ,h.llll't''> m ' " .t' """'" ln:o.•t• " n .• , .111~ pr"Jud 
o r scnrice thai is available for rc~.JII: hcrt.·: .::,!l.'r 

h Spnnl Will conrinue to provuJc PriiTlol!\ lro:,·;,· ,, h.Hl!-!C I .l llll'f I l'!l 'I" ··· _.,,Ill~: •• , 

lhoseend-uHrsobtaimng resold '>Cf\ l,;l' tr .. rn t .; rr:o:r "rrllll ~.~o rll htl.llhl t .,m..-r .,,Ill 

P'IY any PIC change char~cs Srmnl ~~.II .. nh .•• , l'P' ... ,.,1 ,,·qul.'>h '"' I' l l , h .• n .. <·., tr.•rn 
CarTier and not from Carner ·, cnJ ,,~,.,., 
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7 Sprinr shall allow C.uner, ,.,, .. m,·r. · .. r··!,jt! .... ·.c .:r ·:.t r,·Jq•J,,., ... ,,,,np,·r .. ,)1,·:. 

techrncally fc:asable wuhmlllc: .... 111" 'Pirr.l ·.\ rr·· 1 •'111<'1 .urd .h.,JI .. t.nl« ·""l't 

customers at Partly 

l. Access services. anc luJmg u:venut'' ·" ,,,, ,,,h:J 1 ht:tt''' 11 h pr ,,\ 1dnl 111 , · 11l11el..lttt11 ·'. • :1 ·: 

resale of servtces hereunder )hall he 1hc re-..rnn,,h•l•l ~ ••I Spnnt ..t111J Spr mt 'hall Jtrl''>. th 
biU and receive payment on 1ts own hchall ln•m .m IX<· ti•r ..&'cCS'i rd.th:J r.1 
intCI"eXChange caiJS generah:J by h.''>ll)d Pf reht.llldl·J dl,l<lll\Cf'> 

2. Spnnt will be respons1hk '''' tl'llua111~ 1 \II I \II< ,, ...... ,,~\ ,,, 1.\t . ''"' :11\· i''•'J"-'1 1 '.!1( 

Rerum Code along \ollfUh tltl! c IJ'I('ralul~ < ·•mp.tn\ "•Hnher 1 1 H ' ' •• , tht· ·"'' ,, • ..~t~..·.l 
Automatic Num~r Idcntll:..:..ttlt•n' \SI"t •• e Bllhn,.: \.umtx·r 1 

3. Sprint wiU deliver a month h. 'tatcmcnf lnt \4hull·· .. lk ·.,·I\,, l'' ·'' r. •II""', 

7.'16197 

a. IR\IOl,C:S WliJ ~prO\ ldCd 10 <a StanJoar.J ( ·Jrru:r J\..I:C\S htllllli:! lomlJt olf tlthc:r \UI.:h 
fonnat as Sprint ma~ Jetc:nmne. 

b. Where local Ul>ai'!c ~ h.tr~l'' .trph lfl,l m.·v .. t\!t' .tc1 .. ul " "e .• ,,.,! '' • .uppurt 
3\latlab(e S(t'\'J~C\, :Ill' I HI\.' Ill. II llh' :. '' .11 II '·I~C .II !h<." , .111 ,Je: .Ill ;,., d In '>l..tn,:.sr ,j 
EM R Industry t(lflll.ll "11l /'o~ e \diJih!l'd .!JI h ••r .11 , •I her Ill at u.tl h .1~rc:c:-d · .• :·· •n 
intervals; 

r.: I' he Partaes w1ll \4 .. rl., ~~ '• •J~<:r .111' ··h '" ... ,, h.uh't' •nt. ·rm,,,, .. n "• 1.1 .. u 11.1h: 11 : 
hailing of' an and uul ..:ullc~:l .snJ u11c:r 11111.a 1\'l.'l••n .alh:rJl.lteh blllcJ 11'''"·'!!.:' 

d. Spnnt agrees to pro\1Je anfunn4.1ll"n on the ~.·nd '"c:r ... '-l'lnt~<•n ,,, 'Pl'~IJI : .. ·.Jiur,·· 
where Spnnt matnt.uns "u<.:h 111 rurm.111"n ,,. I! . b1l II Ill!! mcth .. d. 'l'l'' 1..11 IJnp;.t~~.·' 
when Carr1cr placl'' the Pt-lcr I• •r ,·r, 1, ,. 

c. Monthly recurring ... hJ.(~t'' I,., ll· k·. •11111111111\ .IIL .. lh '-l'f \ ,, <'' "oiJ !'•H'>~Mill •.•• h .. 

Agreement ~hall he :'dletlllll•nlhh ;n .~ol\ HI\,. 

f For billing purpose~ . ..1nJ ~·,..:qu ·'' ,qrwn'' ·t· ; ,·,1!" Ill\ .l~rl.'t'tlt•• .n '"1: ._· :~.,. 

r clecommunicatitln'i Sen. u:c:~ pro\ ltkJ he ll'lllldl'l .Ill' lllrtll 'lie-d , .. , .I ll: 1111: ... Ill 

term of one month l·d(.h nu•nlh ,, ptt">~ltllll''t '" h.n.· lhlft\ t :111.1.•' ·· 

I he: munthly 10\01ce shall ~"<l' Juc .anJ i'·'~ 1hk .11 1·111 h\ 1 ·\I< II II I~ .\ltlun rlun~ ..!.J'' "' 

the Jate of the lJIII Date II the ..:h..tri:!C:' .ul' n"t p.nJ .. n the .l••e !.,·,· t \10~11 K ... /:.t:l h· 
liable for and shall pay latepa~ml'rll ,h.trl.'l'' .·qu.tlt .. tlll' k· .l'f ,., ........ uhl••lll'·h.•ll 

percent ( l-11.:!0/o) pc:r munth <II th.c h.d.u~. <' .ltll' ••t rfw :n.1' o:cnolll 11:~o•unt .•. 1. •\\e,J"' :."' 

until the amount due induJ1.1g I.Hc p;.t\ 111\'111, h.u~,., .. i'·"'' .n l·nl 
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::- \pnnt ,hall not i\C(;ept ,,r•k•' '"' l'r nn.w. · · : I'! { 1 rt·, .. ~.J '- h.Ul)!C' ur nthcr 

·•rd~r ... lor r elc:communu:.tlltlll\ ,,.,. h , •• '·: ... : I:: .. ,, ,, '•'1\ I\('\ unJcr thr' Ar.,!rCl'lll<.'lll 
I rom ( · .Jrner whtlc any JM'>I ,Jul· ,.,, lr· ·I" 1: : :, r r •• · . : nn.rrn ullp.rHI 

c Pricena 

Pricang shall be developed hased ()n 47 I 'St · ~~':Oru; 1. ·"nov. cnac:tcd or as hereafter .Jmc:ndcd. 
'' l~er,· '' holesale pnces arc retarl prKc' 1, .. ,, .t\nu!· 1 · · • nd ·•I .111~ .JIIdrttunal l'O'>t'> tmpu,cd hy 

\\h<•lc,.lle opc:rauons l'hc ''hulc,,tk r.r:t· .!r.,l! '· '· ''"~'' I \,Mit~t•n.ll r..th."'> l·•t 

ne" or aJdst1on.sl servu:es shall he .1Jdc.t .11 rht· ·,: : .1 .. : ill'"" '•t .,.!JIItoll,ll .. er' r...:cs arc (l!t'crc::J 

D. Provision in& and Installation 

. 
' 

l.kctrontc Jntertacc:s tot the c'ch.tti!!C ••1 ··r.kr:::.: •d .. rm.llron ,,,IJ hc- ..tdt>pted and made 
a\:lalable m a<:cordancc ~rth the pru\1'\HIII' .. r I • ::.r·JI · 

Canter and Sprint may order t'I.C .md Pr••tJ.tt\ lrucrcll\hange t'..trner !"PIC') ret:ntd 

~.hang.:s usmg the ~me mdcr JHu'-c-'' .md ·II .1 •m•I•~·J ,rtfcr llhC' "l.SR' ) 

:\ ~en~r.sl L~ttcr of Agcnn ,. l I 1:\ 1 u11:1.:·: 1 ,,, • .Hrr~·r • •r '\prtnl "11! ~C' rc~uul·J 1<1 
prcx;css a PLC or PIC change: .,rJcr '\..,I • • \ :.::.\·.11>' n:c \·nd·uwr \\Ill tiC rc~u1rl'J h• 

process a PLC or f'IC ..:han~c orJcrc:J t,.,. 1 .1111e1 .. , 'l'r1nt ( .amcr .mJ Spttnt a~rcl' that 

I'LC and PIC change ordC"r-; "til hc- "urr• •11\·,1 '' '"' ·'I'P' "PrJ<IIC' dm:umcnt.st1on .:and 
'<'nfication as re~uared h~ H '( · .rnJ t · omnH · ...... n r :.1•··. In thl· cH·nt ul .t · 1bsn1 ~r 
''HnplalRt of an unauthonlC'd Pl.l rcl<)fJ ...rt.m~c- \\here tlw Party 1ha1 ordered 'uc:h 
l:'hange ts unable to produc.:e appropo.tll' .!. ·, rnll<':Jt.&lum .u1d H'olicattdn a~ rc~u1rc::J ~) 
FCC and CommiSSIOn rulc'i lor. lllht•te .• : · ·:· · · ....... rpph'-.1hlr- In l'l ( · rccord dtan~~~
then such rules as are applu:ablc to \ h..1n~(.., : n t. ·u..: dJ,t.lnce '-arrrcrs ol rcc.:ord I. !)Uch 

P ..trty shall be liable to pay .1nd slull p..t~ .111 n"rHc\ liiTIIH! ~ h.srgc:s .J':>:O.t>l'lat~d '"1th 
reestablishing the subscnt'lcr -; "'""'' ,e, ... l,: ·., .:fl 'IK ·•l!<!ll:.tl lul..JI ,.~mer 

l:.1ch Pany will provid~ the other. 11 rey\H>k•l. ·'' .n:l'lll ··t :ht· t•nJ·u,t•r .:u.,hum:r. Jtthc 
IIIII!! ofthe PLC order. <.:urrcm · \, j, .. pr~ ·<~.k: ·.: ··r.!··r ll·,! tnhmn.uaon rt·l;~tt\C' h) the 
l!nJ-user consisting of lu1..1l feature'>. {'lu,! .• , h , .. · •. · · ;r,·rncnl:>. u•mhtrtJIIOO'>. J,;:_t .lll" 

\ llstomer status quahfytn~ thee .:ush)mer :. " .1 . ,._-, r t1 ·l·r \ .. t' 1 e J.! • I)·\ <'\t'mpl. llldmc. 
ctt· ) provsded by the Part) tu th.at l'rhl ,,,,.. I·".' i' 11l\ ,., ''''Jl"""hll· l••r ••rJ~·rrnt: the 

I ~ll"~ommumcataons Sen.s,c!> Je,rre,l In r :,~. \'ll·! •• ,,.1 , . ''" •mer 

5 I ntd such tune as numbc-nng rs .~Jrnlllt ... ·,·:,·d h· .. 1 •l~r~.l ;·.ul' "prrnt ,h.Jll pro" adc l'.1mcr 
the abshty to obtain teh:phonC' numht·r-. fr• -:n tlw 'I'""' .u .. l '"·"''to!" lhc'c numtk:r' "1th 
the C.trrlc:r customer. I Ius rndlu.le' \ .1111l'• n.r111h·r' H ,,,., \ .tllnn .and .II.! Ill~ ••i nurnt'lcr' 

rcrnam the responsabthty d the Spr1111 c .1:11.:r J·.tll :'·'' 'l'tm! the t~:a"•n..thlc 

.JJm •. 11strative costs ot th1' lundt"n 

7 16·97 
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Sprint shall provHJC' C.a"1cor rhc .thlht~ h• •• r.kr .rll 1\.ul.d•k ll'.th•:•·. ··n '"'"'"he· ..•. 
panty wuh ~hat Spnnt Pth:r-. hllh 11\\ll <'11-1 'I'>C:I 'q-..r .. rnt·:' ·~· . ' .• il hj,., •. lll~ •'i '•· .. , 

and 976 calls by hn<- or trunk 1 

7 Sprint w1ll dm:~,;t._u,h•llh!r 111 t'.J.rncr t<~r 1\:.juo:-..t-, •:.rll..:llh: •h~.:11 r .11r:l·r ,~·~._,, .... '1':·:.! 

shall proc:c:ss aUJ•t<. ~·hang(s provadcll h~ < .mn·r nt1 hch..tlt "' I\< ' II l'lt ... h . .111gc ..... uo: 
rec:e1ved by Sprint duecdy from lXCs. Spunt -.h;.lll n·Jcc.:tthc PI(· ~..h.ml.!c h .. Kk hi thC' 1.\( · 
with the OCN of Carrier in the apptoprratc ridd ullhc mJu-.rry ,t,1nd.uJ < ·.-\RF rc,,HJ 

A. Gtncral lteqllirt'mtncs 

., 

3 

The Patties wtii~A>urk cooperattvcl~ In c:n"'re rhc •n,t ... ll:.tlt"n ..tnd rttarntconJtll.:c of a 
rchable network ( hC' f'artses w1ll C'-\h .. m~!o: .appropn;ltc 1n1urm;.atmn It:~. :llJJnten.m,~: 

contact numbt'rs. net\\Otk rnfonnatu>n. lllf,rnMtlun tl'4UHcd to u•mpl~ \\llh l..tw 
enforcement and other 'Se\:unty al(C'n~.:w.:; ·•1 tlw ~o~.mcmmcnt. ct~ 110 Jlhlc\.: thts desared 
reliability . 

Each Party shall pro~< ade .l ~ ~ hour ~ '1111.1'-' <~urn h~·r lnr ncr" ur~ tr ;tift( rnan.J~I:'I'I1C'n: : ""l'' 

10 the other· s sur'\ C:lllo.lrh .. c m.m.sgcmcnt \.l:'tttcr .-\ ! .1' n• trllt>cr mu~l Jl ,u l'lc pro\ ltk..! ~. • 
facillt.ate event notali..::.:.tlll•tt-; tor pl;.1nn.:c.J m.s~' ~..~llml.! cH·r:r' I he l'artu:~ ,ftJll .rp\··.· 
upon approprtate n~Norl- traffic.: man.~gcucnl (<•ntr"l (.lp.Jntllttc'> 

Sprint agrees to work to"'-..trd h.J.\ 111g 'c:r' "'"'"<.'liter.., .h:du:..ttC'd to <'Jrncl\ ·'' .ul..thlc ~ Ja~.., 
a week. 24 hou1s a day . ..tnd Ill the •nlc:rrm :::'"1 h.mJic (·.,mer ~..til'>,,, \Wil J'i ••thcr 
customer calls an a non·dtscnmmatur} m.Jnncr 

Vo1c:e response umts. 'itmdar let. hnulo!>;! rc:,. mtcn.:cpl '>olutlllll' "' II H: rch:n ;.al, -.huwJ ~c 
u~cd. where available to refer tr.m-.kr ... . 11:, !rom" u'>tum~·r, to the prupcr 
r elccommumtallons Carner lor Jllltl(l '•CIIhl'r i'.trl~ ,h.sll marl-ct hi cnJ-u-.cr ... dli: 

call when that cuscom~r cuntJ<:h rhe Pan' .• del~ ·" .1 rc·.L•It ••t J nu,JHc-ch:J ( .. til 

.:; Nouce of Network ~\CUI ) .• .~.I' Ill\ r .... :lt\' dill\ • •• Ill'~( thl' lllh• t.• ,1(1\ :;l·:''"'" 
events thaf can result or h.Jn· '"'"ulrl'J 111 ,·n '"c rllh.:Hilpt•••n. hlod .. l·d, .111, •. , :r<.';.:.cll\l' 

changes tn network perturm;.an\:c .11 kd Ill:.! rnnrc th.m 1 'A-ell I~ ·lh c 1 ~' · .. 1 i',·r, l'lll , •I ,·: thl"t 

P3ny's ctrc.:ulfS 1n an)' c:or~~o:h..tu~e ..... "'"ll ..... rc.~ ... ~n.Jhlv p..,.,.hfc 

6 Notacc: o( Networl- ( h..tncc I he l'.llll\.'.., .a·.:fl'C: '" l''"'''lc: ... , ... h 11ther H'.l"•··l.&blo: not: .. \:" <'I 

changes mcludm~ rh...- •nt·•rm.llt~>rr '"'~\·.,,..~,~ lor llu.: tr.m'm'''hlll Jrll.l ruutu1~ ,,, wr\ '""'' 
usmg that local C''l<.:h. lll.!l' ~...Jrr 1c:r , l.u.rlllrc-. ••f net\",.,)..~. ·" ~A>dl J~ ~>lhl!r "'h.J11~c~ lhJt 

would ;:sffc:c;t lhc rnlcropt·r.rhdtl\ .. 1 rh .... ,. 1.1, drta·, .uhllll'll"'•'rlo.-.. ( ···rrct:! f FH< i J.JtJ"' 
considered pan of rtu~ rc•ttWl'llll'''' 
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7 "runt shall prOVIde repau pro · ~rl:"' -. I .Ji ll ... fl' J'• orh 'I I 1:.11 • • II fll:f \\Il l ~ .Jhk ,, I pr• 1\ ide: 

1ts end-user custom('rs w!lh Jct;ukd an t. lflllJII"n .11 11! .111 I "''mated l1llll' (" Kcpau 
1 ·· E lTR") Sprint ~•II do ... .: .tllll•111hk rq•nrt'i ' ' ''h c .ollll'f ( '.:..rTI\'r 1.1.1ll ..:h"c: .J IJ troullk 
reports \\rth tiS end-user 

8. :\ aum-hr.mJc:d. •H 011 C.Jrncr ~ d''' ..1 hrandcd httd.l'r 1111 .a non-hrandl·J lium"t . 
..: ustomcr·not-at-home card ..,h;Jll 1-tc: k-11 h~ "rrmt .11 thl: , tbll•mcr ' prl'lnl'c' '' h<-"r> .1 

Carrier customer is not at hom(' tor .:m appomtment .anJ Spnna pc!'rlorms n:pau or 
msu.Uation services on b(half ol C ..1mcr 

Q '\pnnt \\ill ensure that all apphc.:Jbk alam1 '~ o;rcm-. th.1t -.urpnrt ( ·.Jrnl'r cu'"••l' ·r' .1rc: 
opcraltonal and the o;upport .tataha'~' .1rc .ll.dll.alc "I'""' 1.1.111 ll"•r-mJ 1t1l .unn 

customer alanns tons1stcnt wllh hu~ ;,anJ \\hl'uthn rc -..polld 1o ;.rarm'> lur thcu m\n 
customers 

10. Carrier shall receive prior not•ficauon ul ;~ny ~~h('dukd rnaanlenancr- a~:II\IIY perfo""ed 
b)' Sprint that may b( serv•ce atTC\:IIng Ill r.uncr local cu~tomcrs (e ~ . cahlc throws. 
power tests, etc.). 

B. T ransfcr of Sen icc Aanounce men 1~ - \\hen an l'nd · u~c r who contl nues to be located 
wtthin the locaJ calling area ~;hang.c:s frum Spn nt to < · .um.•r and docs not ret am "' , • r q~anal 
rclephonc number wh1ch \\aS proqded h~· 'r11nt Spura t wtll pruvtdC' a nC''~ num~cr 

announcement on the tnact,\c: tc:k(lhunc: nu111t~r upon rn~uc:st. ior a mmtmum !)c:n••J ut 
q() days (or some shorter rca~onahlt: pcnoJ '~hen uurnhcrs arc 1n :.hort ~uppl~· 1 . ...11 no 
charge to the end-user or the (';.amcr urtk'' Spnnl ha., a tanff un tile to ch;.argc cnd-mcr-; 
This announcement will provtdc dc:t.:ul-; nn the new nurnhcr to be dtaled · , rc...1~h thl\ 
customer 

c. 

I . 

, 

Rcp•ir Calls- Carner and Spnnt will cmplo~ 1hc: lollov.m~t procedures tor handlm~ 
mtsdtrectc:d repair calls: 

Carr1er and Spnnt wtll cdut.trc thc•r rc,pc, In l: ~u-.t .. nu.:ro; ..JS ltJ the: ~,,or1n t :~·kph••nc: 
numbers to call in order to acccs-. thc•r r~' ' l'l."dl\l' ll'p;m hurcaus 

fo the e)(tent the correct pro\tdcr ~.an h.: ,ktl·rmulcd. llll-;dnc:cted rcpan • .111-. \\all hl· 

tl! fCtTCd to the proper prO\ 1Lic:r 11! 1,,, ,J} c,,II,IIJ!!I.' ~(.' r\ 1~e Ill .I I:IIUI(I.'tlll \ 111...111/ll.'t .11 !1•1 

~harge . and the end-user \\ill he P'''' 1JcJ the .:nrrl'l. l n11Ha'l telephone mm1h..:r f 11 
r('spondingto repair calls. nt:tthcr Po.~rty ,h .. llmake J1 o;para~1ng rc:m:srb .;l'lt•u l the: olthc:r. 
nor shall tht•y usc thes~ rep.1u c 111, ·'" the "·'"" l••r llllnn.tl referral\ •• r to "'IIlii 
..:u..; tomcrs 11 r to marl.c:t 'l'l\ ,, c~ I llhn l'.1rt\ ""'' r~· ·· l'""" \\lth .IH w.lll' Hllnrno.HIIIIl 111 

o.~ns~cnn!; \.'ustomcr qu :~lltlll ... 

3. Cilrricr and Spnnt ~11 1 pro' 11k thnr rl"'·i'l'dt' l' rt·p.m ~,nnl.ll:l numl'tn~ to "IlL' .mutlll.'r .. n .1 

rc:• · 'procal has1 s. 

7116i97 ., 
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D. Restoration ofServitc in th~ •:H:nt .. r Ou1a1:n "I'' 111: ,, •. lor.•t•on .::"'-'I\·~~·,,,· 

event of oulages due to c:qu•rrnt·nl l.nhu,· t11ntt.m ,·11ur Ill\'. "·•tw.tl.lr,.t~h:r .. 1~ 1 .. ·I 

Ood, or simtlar OC4unenccs >h.llf h~.· pl'r t. ·: ·rrt·.l ro .1',, ., , t.m~..: ~"''h rlu: loiJ,,,~, 111~ 
prioritit-s. First, restorataon pnor ., ~h.• II .. , .. r!l• •r .inl tn rh .. ,l' 'l'l "'~c-. .11 k~:tsn!-! 1 h .. \, n 
c:nd·users and identified Carrtcr cnJ uscor' r d.Jtr H' t•• n.rl" •Ita! ,~,·~: unty <>r .:mt:n!l'll\., 
preparedness capabtliti.es and ththC .1lfc-.:trn~ p••~'>lr, ,,rkt\ hl·.1lth .• 111J '"cilarl' .1' ....... ,. 

elements and services are tdenuli~d t'l) the .lppr••pr •. uc ::u\ ~.·mmcnl .t~cncrcs ...,,.,. ..:. 
restoration priority shaH be- afforli~:J bct\,cl'n "rnm .mJ \.'.truer rn gcnc:r3l. J'hrrJ. ,h,H,JJ 

Sprint be providing or perfomung L1ndem "'"'":h1n~ lunl'tmnalily for Carnc:t. th.rJ lt:\d 
priority restoration should be afforded tu .Ill\ Hun~ I·''''\ .til 'il.'f'Kt." ,fiJI! hl· 'I" ···r~·.t 
as eKpeditiousty as pr<)Ct&C.lhlc alhlrn ·• 11t•' ·!: ., : ·•tlln.rl .. r\ n.uull·r 

[. Service Projectiou • Camer o;h..1ll m.1l.~: .•... ul.shk "' '-p!ttll p~:nm.lu.: ,c:nh:c: rr••rn ~ :• .,,, 
as reasonably requested. 

f. Quality of Service 

J. Upon deployment of Electron&c Interlace'. Sprr nt ,hall prm.uJc t.'arnc:r with the same 

intervals and level of sennce prov1ded by '-pnn11o •h l'rll..l·u~rs or other C' Jrrtcrs at any 

given cime. 

, 
Upon deploymen« of Elc:ctronu: lnr.:rl;ll'•'' "l'rr nl ... h.•/1 pro\ tllc ( ·.u nt:r m.tullc:n.lll, ,. mJ 

repair services in a maMer lhac 1' 111111: h . ·nw-lt'nt \\ 11 h 't'f\ IC:C: pro' rJcd to "1'1 rn• .:nJ. 
users and/or other CatT1crs. 

3. Carrier and Sprint shall negow:nc: J pro .. ~·--"' nr~·.trrt· nc:h,••rk .lugmc:nt • .u •• m, ..1nJ ·tht:: 

orders when requested by Camc:r 

G. (Dformation 

I. Order confirmation must be pro' 1Jc:d "w. n ~ t ~1 ... u .... .r , .. mplcuvn rn c:n ... ur~: rh.l! •i I 
necessary lranslation work 1s cumrlctc11. ·. ::~·\,,\ rn·.L•Ikti I.J..:tlttlc:" ••r .1ul!m.:nh 

2. Spnnt and Carrier shall a~rc~ ur .. n .lllJ II. ·.;1••1. :•t;t.lll• ;:..J .t.lll'oll<.'..ll rr•'\..l ,, 
measwements. Such stat1s1rcs \\Ill hl· ~·', · .Ht\•~·J rr~o s.-' .111 .1\!r•·l'J ur• 111 '"'"'·-! .. k 

7116197 
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\ . ')JI/[911 

I kscnpt10n 

a \.Vhcrc Spuut J) thl' ,,\,ncr "' "I'"' • ' 1 I ., II J.lt.,h.t,l' . ..;rnn• "dl 
mamtain da1fy updating"' •111 1 ., : : .:.ti.Ll•.J • .: ool.•rmatu•n ocl:ltcd :u L'am.:r l'nJ
uscrs. 

Spnnl will pro\ 1Jc: C.trr:,·r , .k:, 

.111 c:mc:rg(l\1;~ h.1o.;l.·up munh.:t ··'. 

8 . Dircclory Li11ina• and Oi!ltribution 

·• · '' '· "'~· r , ,. , ,.\l'l\ pl.mu~o.:luJ,;:: 

·'. ~· :n ull. l.ulul\'" 

I. Whue Pawe Duccroncs. IJtstnhut1un. I ., : I , · lilt>: lnr. '' lll..llt• m 

a. Sprint asrces to tnclude one: b.J!il( \\ h1tc l'..~gr:~ 11~ung lor cad1l'amc:r customer 
locat~ with the gcographu; scop< ul 11s Wh 1tc: i•al!(S dtic:croru:s. ;u no add•ttonal 
charge to Carrier A baste WhJtl' P .ll!t:~ 11 ... 11 n~ ~ ~ JctincJ .1s .1 ~o: us tomer name: . 
address and c:tthc:r the: CJrncr J~' ''-' ! li:J nun •h ·r lor ·• L·u~tomt . .' r or the: nurn/'l.: r ti.'r 
\\htch nun1lxr P\'l1.lbd tl ~ " P'" ' ..tl· I b u : :, .. 1 ''• ·Ill numhc:r <> Hasu; Wh1tt' P .l~'-=' 
lisung ofCarncr ~ush>m~r., ' " I I h: :lh ' l: ... · l ., : lh I"IJC I!-t' , , , "\prmt a.n~ ut h.:~ 
CLEC' s .:usrom.:rs 

b. Cartic:r agrees 10 pro" ''·k l'JTTit:r ~ " ''"nw; !1, 11nf! ">h•nn.sllllll . cncluJtn~ \\Jihout 

lm11l.,lton directory JistrtbutlcHl on!. •r r\L.t t '""· 111 .\pr1 nt .11 no .:hargl' Spnnt \\Ill 
provtde Carnt!r with the :~ppropn.n~· !111 m .11 .mJ ":r' ll' l' order updah:s for 

provision of Carner cuslomc:r lc,tl1ll.! olll•oC:: :.ttH>n ''' "rnnr I !w l'.cruc~ .J~rc,·tn 
adopt a mutually :Jccc::pta~lc ck~ t1••m• ""nul r,,, rh~· pro\ ""'II ul ::.u~h 
cnform;~taon as soon .lS pra~U~.it-.k In thl· c. cnc 1 II! I- .cJort' ..en cnJustry·,t.mJ,,rJ 
fom1at for the prov1ston ol .,u~h •n :. ·r ~~~-'"· ·hl· f'.•rtll.'" .e~rn· In .• ,t.•pt -;u.:h 
formal. 

c Spnnl agrees 10 pro\ 1Je \\ hn\.· :· . ~. ~ .• :.11 , .,. nulllll'fl,Jn .. · , ,., .. Ill'' WI ·.~rrccr 

Carner "Ill be chargeJ a "c:n :, : ·· ! , ·~ , : ~ · r .. !l-,· up"n ·.ni' lll h "" •n •>i ~~rvt,c 
Orders 1 nro Spnnt' s S\:r. IO.:C: t lr, !, : : ·. c: •• ' · • . :;: 111. ., 111 ~ h " 'o~ 111.! nd.: 
..:ompensahon for ~uch J;,t.Jh ;t..,~· 11 : . • n kn '" ' , .. ,·1 \ ,, •. . ,,.,' ;, ,. 1 ,hkr c r•ln ll'l'' 

.Jppl~ whc:n Sc'f"\o lCC ( )rdcr' •••11!.1 : 1: " ' •' , (I~ ,. , C. •l .. ,.. , "'' h ,.,,. c :tll'll'd 111 Spr111,..., 

Sen. ICC: ( )rJc:r bur~ s~ ... t ~·m IIII I J.J;' \ .11\J .. , hl'll '~·r \ l ~l' I ll,kr ... .J (C c::ntc:rc:J In 

••rd.:r to pn.x:css .1 Tl'&;juc:sh:~J d c..cn·:c tn J 11 l·, :••1\ :l·,, •r.h 

C .1rrcc:r customer hst1ng lrtform .•t•··!l ,, 1ft r •~: u-\·d .• ·i, ... I• 'I :h\· pt•t\1~11\0 1)! 

Jnc:c1ory sc:rvu;c:s. •ncluJ1ol;! thl· · : •• r -lo 1··.c, oc ~ ,, .• , ,·r::,,; .:.: 111 ( · JI'Til'r .:u~l<llll.: r ' 

I I 
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In <.lddltton to a 0..1~1~ \\bu..- l'.t~<.'' :1 ,till!!. "i': .:tl "Ill pro' nJ~ . .Jtlhco ralc.,; 'C't lonh 
m the appmpnate Spwu t.lflll. t .. u:rk•l \\ lllt~· l'.t~\'\ llstm~s h! g. <1Jdttwnal. 

alternate. torecgn anJ nt~n-puhh,h~:,llr,lllh!··• '"' l .trnc:r to ,lfi:r 1i1r rc-;ale to 

c ... mer' s custome-r-; 

'slflnt a~rees to provtdco While I' JI!C~ <.h'>lr 1 hut ton 't:n ~~:c~ w t .1mcr \ u-.tumcr' 
\\ltlun Sprmt's scnu.:c tcmtur~ .lieu' a~ltlttl<~n.tl ~harge to Canter '\p •. nt 
represents that the ~o~u.1hty. ltmchnc,~. ,lfl.J manner u! such dtstnbuuon '>C'r\H.:cs 
wsU ~ at parity w1th those prov1dcd 10 Sprmt .. md to other cu:.c cu,tomcors 

Spnnt a~rees to mclud~ c:nttc.Jl~o:"nt.Jll Ul!l•tlll.ll~<•n pcr1auung l~l ( ·Jrncor 111 the 
.. lntormauon Pages" of tho!>e ut· 1h Whnc 1'.1~:c' •hn:<.:hmc' 1,.\1\ crutg m.1cl."·" 111 

~hich Carrier is provtdmg nr plan~ tu ..:nmml·c~~:c: pru' 1d1tt~ lo~.Jl c'~h.mg~: 
o;,crvtcc durang the publtcauon c~c;k ur .. udt J&rc~·hmes. ( 'rlll..:;ll ~ontac.:l 

mfonna&ion includes Cam~r's bu,utc~~ nflkc numhcr. rc:pau number. htlhn~ 
mfonnation num~r. :md any Hther tnlunnatum rc~uucd to c;omply wtth 
applicable regulations. but not adHr1tsmg or purcl~ promo!Hlnal matenal. Cam~r 
will not be charged for mclwi1on vf 1ts t.:ntu.:al "ont.1~1 tnfonnallon. l"ht: format. 
content and appearanc~ of Camer ·:; a1t1cal ~ontact mfotmauon w11l ~nnfonn to 
applicable Sprin( and/or dm~ctory publtshcor ~utJc:ltOt''i ;tnd ~•II he .:nnsl\tC"ot ~•th 
lhe format. cont~nc :md appc .t.r ;s.n.:\· • •I ..:t 111~ .11 ~ onl,&d •nlunn.llaon pcrt.urun~ 1< • .111 

cu:c~'" J .Jsrcc:lory 

Spnnt w1U accord Camcr customer hslln~ Htlurtn<.liJon the :-...1m~ lc\el ot 
confidentiality that Spnnt accords •t own propnclary c;ustumt:r hstlng tnhlmlJII•Jn 

Sprint shall ensure that acc:css h) < · .trncr ~ '"h •nu:r pn •rnct..t('\' l1s1 ng 1nt\mnattvn 
w1ll ~ limited solei)' to those t' I Sprtnl .mJ '\p11nt'' .hrc(h)~ pul'llt 'her'" 
employees. agents and contrac:tors thai 3ft' ,lm·~·•h mvol\cJ 111 the pr~:p.u;.tiHlltul 
listings. the ptoduchon ilnd d•strt.,ullon • '1 -lr tn tottl''· .md the .. ale .. r Jm:~:h ·~ 
advertlsmg. Sprmt Will advm: lh o>\\Tl t:mpi•>H'C\, .I)!Cilh .mJ (unrr.Ic;lur~ .Jild liS 

directory publisher of the c'lstcnl.'c: ••I rh ,, ",,,,i,knltahl' • •t'l11.:.1t tt~n .m.J ,~, 111 t..tkc 
appropnate measures tv co\ure thl.':r , , •mJ'lr.u•~ ~~ \\ 1th th1' • ·t"llil!..!.l~<•n 
Notwithstanding an>' provtsuHt twr~··n '" rt.~.· •. •ttlt.ll\. tlu: !afl,,,h,ll~ ••I Wlutl' 

Pages proofs to a Clf.C th;.st-.:nnl.llll' .. u-.t·•rllt't •• ·'llh'' "'""'"'I''"'' .111J 1 .lllll'r 

will not be deemt'd ..1 'toi.IIHIIl "' ~lu' ,· .. nt•-k•ett.tl't' J'f"' '''"II 

1 Sprmt will not sell or hccno;e < '.Jrrter'', u~t• •n11:r h·.l••w •nl.•rm.&CI"" 1. · .ut\ th1r.l 

parties without Carr•('r · ~ pnvr "'rt ttcn ~:•.w•wnt I I'' •n , •. , r• pi ·•I '"' It , • n , .. ·nt. 
Sprint and C:1mer ,,,)( ~mk l.'oupc:r..tlt\c:h '" .1ddtt''' ·"'" p.l\ntl'llt' l·•r th\: '·'k ··• 
license of Catr1er customer llsltnfl. mli•rm.tllon '" thtt<l p.ut•n \It\ p.J\ mcnh Jul.' 
to Carrt~t for tts customer hstm~ llllomt.JII< •n '' dl hi.' n .. ·t ,., .tJmtn•,lratJ\C 
~xpenses incW'Ted hy Spnnt m pnl\ 1Jm1! '"l h '" r .. r!ll.ll 1"11 '" 1111 r, l p.u 1 ,~,., I ht· 
parties acknowledtzt> that the n·k.,,r •• r ( ·"'"'r • , •···••'""-~ ~ .. r,n.: •=•l••tm.•t•••llt•• 
Sprtnt's dirC"..:tor) publl,hcr ~•It !1<'1 ,.,n,lltut..- the: ,,11\.' ··r !;,..:n'c: .. r < •• rnc:r ., 

.:ustomcr hstmg mfnnnath>n <.:Jlhtll~ -~~~~ P·'' Ill\' Ill ··bltl!.tll .. nlo ·"''co ptu .. u.llll '" 
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Other Darcctory Scrva~c-; \pun!\\ ,;1,.,,.~ ...•. ,,.,, ... n.11•k, u .. ,,. : . .. '" .,. , .. ·lll.,;, :. ·r~ 

pubhshl·r to c-ntc:r mto a scp.sratc .tcrn·rtw: • ·,, tl h 1 .11 r I<' I .. , ''" 11 ' . 1 . ;·!.II, ... • •I h~·r 
director) 'ic:nt~C'i Jcsated b~ · ·.ur,,·l ·'' ·k. ''"''.! :lltlu·. ,,.,,,,... !! !h :'.tr1H.:' 

;.Kkno\llolcdge that Spnnt'o; J1rc:~..t .. r-. i"lbl; . . ..:r '' '"'! .. p.HI\ :.. .11 ,·ur .tnd "1.&1 
tbC prOVISIOOS 'Ont:lln('d 10 lhl'i \l'lllnll .' .HL' nul huhhll\! •1('"11 'J•t.lll . ,!:r,•d• \ 
publtsher. 

a. Spnnt'sdirectory puhlashl·r "'dln..:.:••lt.tk' ·.•::h • ttt•··l. ·•··,: .. :!·_· ·~ ,. i''"'. ·"" 
.,>f J ll;tsu.: Y c:llo" P;t~l'' !t >1111~ !• • 1 1: 11 ,., • ., •· •Ill• ., . • •• 11, • ! , . 111: ,, r !w ·:t·• ·:! 'I'll,, 
s~opc:ofpubhsht'r· ... Ydlll\\ I'.IS.:l"· :a .. · .. ~ .. nt·. u:.l.:: ,,,. . .. : .. 1 ... \ l' . .'t:. 

t.lucctones to CatTier'""" ·m~·r-, 

b. Directory adveMISJng \\Ill bt.: ••Ck1,·J lu t .trr:t•t," l••n1, r :. , .;•••:•1~"><:1111lt:1.th•l\ 

bas's and subjc~l to tht' .... unc l~:rnh .mJ •·•nJtltot~'> 1 h. at .. " ·1 .1J \L'I1 "'"~ " 
offered to Sprint and other t 'I.H ,u .. tt,mc" l>trl..'~h·r~ .td\crct,tn~ \\til tw: htlkll 

to Carrier customers by Jarct:~un. p11hh,.hcr 

c. Directory pubhsht:r w1ll uw ~ ""Hu~·H t.all·. ll' ,,, .. ,~..hie ~·II· ·n' h • I.' II''"~-' 1h.11 

directory advenascng pur.:l\J,cJ ,., , n·•·•m~:c-. "h'' ''"'d' ·flnr ., .... ,,· '" • trn~·r 
1s ma1nta1ned wuh,>ul an~,·rnJp!" •:' 

d. lntormation pages. an at.ldalu111 '" ·'"~ •nl· •ttn.tllllll 1'·•~ .. · .. , i'• •111<111 ··I .m 
information page contammll ~ralll.li ,·onl.ll.'l tnl••rm.lnl .1 .. ·k ... nt>,·.l •• ~,, , •. :1 

St'ction ICg}. may~ pun.:h.t..,c..l lr·•m Sprun .. ,hll'd•'" l'••l•l•''":r ••h1cd '" 
applicable d1rectory publr.,h~:r ~wJ..:Itnc' .111J rqwl.th•t\ a·.Jutt\'ltl~·nh 

c. Darectory pubhshcr maantaltl'i tull.ntlh••rtl\ ·''l''•bh-.ht·r ,,,t·r '" i'"""'htr:.: 
pohcat<s. standards and pr;11:1u.:c'. tn,ludtn.: de: .. "'"'~'- 1n:.u.tnw """'"h'~ .... H·r;l~l' 
.lrc:a. JJrc~tory ISSUte pcri<)J. 0.:11111 r ... Ill• •II. h,·.l<ltllj.!.. \ .• "., . k. H'll ' Hllll'lll . •I 

format of dlrectoracs. and <llfl'd"r' "" ntr·.lfll.! · .t!r' 

C. Directory Assistanu 

G~ot'ral Requm:~ms 

a 'W'hcre Spnnt ts .1 Jtrc~o·t .. r\ ·" .... r.,;._..· ··q'" ,. :·•··• :.:,·c .: ' .:.,,., , :,··i··"': 
'UOJC:~llo .1ny lt''blmg '\~ !>IC'III ~.JI'.t~tl\ r~·,tt.lltth \\hr,!: ': · ,.,, ·''·'" \\• 111.' 

,,,c:orcome. Spnnr "''II pru•~<.k 111• srrtt:r l••r rc .,[,· 1 .1:1·,·: · · 111.:. : !•Tn!Pt., 

b 

ass1stance service "hach '' .11 p.u11\ ·"'" rh,· dtH'• 1 .. 1\ ' . r "'' , ... ~, ·~·· 'l'•:t:l 
makes av;ulable to tts o"'n l·n.J ·u·.,·!, 

\pnot \llltll make Carner' ,l.lt.s..t •. t:i thk h• ·"''""' ....... . : r nf 

update Its darabase "'lth f ·.tml'l • ~.11.1 111 /'·"'" \ •• , .. 
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c .-iprtru ma~ '"''"I'' · ;•1 ;,· ' .11' . • r. ··· ! :.: . ' ''"· ' 11"11 1'1n11dc:d ll\ ( .1111~·~ ''' , , ., 
l>ncctury r\" r·-1.111\ . l.tl . tll.•···· ' '"; •tt.•lltt.tl tnn -..1r,111lJ Ill" .thk '"I>~· llkllttl ic <l b ·, 

.;nurc~ prn~o tJc:r ll t··:, l\'1 '' 'i'• " 'hk .,,,. :tt'•<"•'·"" rrott>cllon ' '' c .ur•n . " ' ( .H I\t't 

.:ustomc:r ·, prupr •r' .t:\ "' l' '"'t'dt:•l ::11•' ' "'·•' ""• 

d C.;sn,~r may hum "!'IIIII ... ll ... l' nil .11!1\' 1 . :.tl.ll\1 dltCt.:lor\ ...... ,,l,lflu' · 'i ;• • . r .. Ill! 

10 WTitt~n J~Tl"l."niO.:Ill. ~r.Ul\ l!lt'.IIL'I :;nd•tlll \ Ill Chl" U!>C: ufthe J.IIJ ' uPICd hi 

[lfOJ)ef Colllpl'!l'.Jll< 111 

If Dif~Ctory "'''''·lll~l' (',·I '•t'p.ll.l!•• ···•.nl o' J \ , , (,' pro\IJt·J ...,, ':'Ioili ';'IIIII 

o~llow whok!t.tlc: rc:,Jk "I '1'11111 11 \ .,.,' ,, ,. 

f Jo lh~ c:JCt~:nt Sfllllll pru\ 1Jl'-. Jtrl'< r .. n ,,,\1,1.1111.1! ... crvt<.:c:'. < ·.~rncr '"II pro,·uk ''' 
hstmgs 10 Spunt "1.1 d.tta ,lfiJ rr••..:t> . .:d , ,,, ~-,tory .J!>'>ISiant:c h:cth ::1 .l~l.:nrJanc~ 

with an agrtctl upon 111Ju•M) hmn.tt '!Ht lll ' h"ll tndudc l'.uncr l"t111gs '" •h 

directory assas1ancc J.Jtaha~t· 

~ Cartltr has the:' u~hc Ctl hccn!>c: Srnnt tllll'l llhilcJ J uc:clory Jatahas.:~ Jnd sub 
databases and u1d1/c: them .n thl· P'•'' , .... ,n ''' 11-; ,,wn DA ... cf'\ 1cc: I li the e~tt>nt 
th:u Carr1cr mc ludc: o; '-pnnt lt,IHllo!' :n rh. " ' n d trc<.: tory 3s.;z,t.JIKC J.ll .iP.I'l' . 

C,uncr shall lnJ~C: "pnn( ' dJI,I .I I .1 .tbk I" .111~ 4111\.' <.: dll llllo! l · , lftrCr ' [ l:\ 

Spnnt wall make .11 .ltlahlc to < ·.arrt,·r .ti l I > :\ , ,., ' " · c cnh.lll~cml'nh " " ,, nvn
discriminatory hast!> 

When ttquc:stcd b~ L'arnt.'r, dnd !I tL·~ ~~~~~~ .rlh k.t,lhll" '\Jlrlhl \~ dt r t>utc ( · .• nzc:r 

customer DA calls Ill Camcr [)A _.·:llt'r' 

2. Bus1ncss Proc:c:sses 

a Sprtnl wall. consao;cconl ~ nh Set: 1" '" · • • . ·I · • ,. \d .. •p,l.etc .1:1<! 111.11 n1.1111 t h~· I 1 \ 

database wath Carrt.:r Jat.t.. uttlt/uh.: !It,· "'"". l''""·d•u•·, .• u't:' t.•r th """ 

customcn. for tht"< C.trrtt:r dl'tt""'~· •' "''" 

b 

Otsconnc~l 

Install 
Arc Non-Purol .... hcd 
Arc Non·Puhltshc:Ji~ntl I ,,,c:d 

C.t.rtiC'r shall bt II tis ,,wn c: nJ ·li' L'r, 

! l 

• ::. trtt.:l' I .trrtt:r 

I !l.III!!C • >TJL'I' 

\r..: ~~~n - 1 t-.cc:J 
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J Com~nsatton 

a. 

b. 

When Canler 1s rchr.Jt~<t•n · ·:·.,· :. ·• 

provided wtthoul WJMr.tk . ' •= 

users as pan ut the..,,,.,,, ,, "· ·~< 

,., •• " •• I •I "PI I Ill .• llll'l'l•ll \ ·'''I ,,,Ill\ l' . : ... ' 

n.J '' ··:. '' till•,· I''"' hkd h• I .lllll'l ~·r~.: 

d · · ,, ,. ""''' I h • .tny .lddtttun,d ·•· , ,. 
C')(pt:nse to hr;uuJ the 'l'l' ,, l' '1111 • '': ,,·: · 1.111\l \~here! Dr\ '' .r:par;atc-1\ 
charged as a retail 'c::n 1~1.' I•\ "PCint 1 .Hrtl'l ,h.tll p.ty lur DA 'iCf\ tl'c- ;tl rc-tJII kv. 
avoided cost 

Sprrnt shall place:< ·,,rr,l·: , ... : 
no charge. 

·• t1 .• tu ,., 1<•1 ~ ·'''' .t.arh . .: .l.t• ...... , 

c. Spnnt shall. subjet:t tu Scl. t I• •n :: ~ · · 1 1 he \, t ,,, c:11.11. ted ur hcn:attc:r .Jmcndc:\.1. 
make its unbundled dtrc:llun .1\~hl.lth.c d.tt..tt->.,,.: .1' .ul..ibk 1t1 < ·amer 

d. Any additional actualtrvn.,.tng l'i'''' lll'll.'''·"" "' JHm u.Jc a ( ';msc:r hranJC'd rr:~ulcJ 
d&rectory auistance serv~~:t: ••r rout Ill!{ tu t ·.utu:r-. ''"'" dm:ctnry ass1~tam:c: 
service locauon shall he patd by t ·.srr~c-r 

D. Operator Mn'icn 

I. General Requtrements 

a. Where: Sprinc (or a Spnm :\llti1.Jtc "II t'ldt..tlt ••I '\p11nl) provtdcs opc!rator wr' 1~.:~. 
at Carner's request (subJel.:l to .1n' ..''-~''llllC '' 'tc:m ~;•panty rc~ ·ratntySpnnt '"II 
provide to Carrier. Carner hr;And~J. 'l'\.'f,llur ,~·n l...:t.: ..II panly ""lth I he opcr.thlf 

sc:rv1tes Sprint makes av.ul.1ok h• ;;, ''"lll'th.i-u,l'l' 

b. At Carrier's requ.est. sub)~~~ to .ul\ ,.\l,tln~ '\ 'tl·m \. ·'P..I~It)· rc~tra1nh. Sprt:!l '"il 
route O~rator S!el'\·sce trallil' "It H ''l'r , , u,r. •ml.'r' '" 1 he t ·.ur 1er ' t •rl·r.tto- • 

Scorvace Center. 

t Sprint shan provtdc 11pcr.Jh>r ''-'1' ,, _. t~·.ti!H<.', ,,, :n, h•dc rhc lullo\\ln~ • 11 ! .. ,.,1 
call complclzon 0· and 0 · hlk,J · , .din•..:, 11·1·· l'!lk .. l u•llcd .• ud huk.l '· · ... ·.: 
party, and (ii} billable tPTIC .1nJ, ::.:: -·~·, ,.,, 

2. Com~nsation 

a. 

b 

7116197 

When Canier rcquc:sl"' < ·.uru:r hr.•=•·kd 'I'""' '.,.,., ·'"'' -..:n ~~c~ tor rc-.Jk .Ill\ 
actual addthonal tn.n..,•n~ "'~Is ·'' .... , :.u.:d \\ tl h ( .If rt~.·r hr .tlldlll~ ~h.1ll ~c: ;•.u.l ''' 
<:amer. 

I ' 
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..: f he !•;as t 1..:' ,11.1 I I :• •rlll h ,·,cahll 'h . , 1· .. ' ·hill' \\ lH:tc"\ :iln ,., •II ~nnrthnate ltw . .,. 
line Vc:ntictllonr HI \ 1 u~oiiJ., . J •lw \ l'lllll.tll"n .111d lnt<.•rrupt ("IU.VI'') 
-;er\ u.:c' ''lll.otlh hcl\\~t·n tlwu r ,. -: .. ·.' ,· ,·n.t·ll,cr' Bl \ .rn.t Bl. VI IO~Uirles 
bet\.\<:Cn np,·r.th•r hur..:.su' ~tull h,· . ;,J•··I .• , cr tlu.: ;tppruprr.llc trunk ~roups. 
C.Jrm:r .Ill 1 'I'' rIll ·,\Ill n.~~lpco~ .Ill· .. •r .•••. k .hiC4U.Jie ~·mnel:ll\ IIY IO (aethtate thl'!> 

ClfMhdtl\ In ... 1,1\t.••n. IIP••n r.._.qu.· : . •I < .nncr. Spnnt w1ll rnake avatlable to 
C.Jm<:r tor pun.:h;.ssc: unJc:r wnrr;,, t iU \" .mJ HI. VI servt~:l!s ;sC who;.:sale rates 

VI. ADDITIONAL KESPONSIBIUTtt~s ()f-. rut: rt\l~llf:~ 

The Partses agree that the:~ ">hall ~·'"J'I..'r.slc \\lth nne .mother 10 tnvesu~ate. 

mintmru and take corrective .;.u.;rwn llll.'a,es ul fraud. fhc Panu:s' fraud 
minimizatton procedures arc hi tx- ~ "'t d fc~:ll \·c: and smph:mcnted so as no' 10 

unduly burdl"n nr h;mn one Part~ .1' "•mparcd 10 th~ other 

2 At a minamum. such cooperauon '>h .. tll mdudc. when allo""~d hy law or 
resulation. providin~ to the other P;.srty. upon re~ues1. mtonnauon concenung any 
end·usc:r nho tcmltnale 'iC'f"\ 11 .. cs !.• :h.JI l•.ut\ '"thoul paywg all outstanding 
charges. "'hen such cnd·u~cr '-C:l"~., 'c:'' lt:l" lwrn the other P.Jrt~ Whc.e requ11ed. 
it shall be the respon-.1b1hty .,f th~: Jl.1rt:- 'c:c~mg su~:h mfmmatson hl secure the: 
end·user ·' perm 1!1:>1on to nl\t.un ,u, h llllt1m1.111un 

B. Proprietary Information 

Dunng the term of th1s Agreement. 11 rn;.s' he ncu::o.,.t.ry for rhe Panses to prov1de ea«:h 
other with certatn infonnauon r·tnfomlall• •n .. I u •n,tdeced to h<: pn vate ,,r propneta..ry 
The recipient shall protect ~uch lnt(>nnatl~>n lrom Jl~tnbut~tm. dssdosure or 
dissemination to anyone ex-.:<:pt Jls cmpln,cc' •>r ~•>ntra,tors "'-lth a need 10 know such 
lnfonnauon in conjunctton hercwtth. <'-'~·rt .1~ ••thcrw1sc authorued m wnt1ng. All such 
lnlonnation shall be in "'ltllng m othcr l,lfi:.!lhll· l01nn .md dcarl\' marked "'lth a 
confidential or proprielal) k~end lnfc•rm.tlll•n , • '"' c~ c<l o~ral h · '1.111 h<: J.::o.tgn;stt>J .. b 

proprietary or confidential atlhe t1mc .ol '·"·h .. ,.d ~·•n\('~;m'e .mJ ,h,tJI he redu~ed to 
"'-Tiling within \0 days 

The Parties w1ll not ha\ e an obhgatcon 111 i'll•let 1 .un por11"'1 "' lnt• •rnMI "m ''" h II.' h 1 .11 1' 

mad~! publicly ;n.ulablc la,~ofulh 1\1. .1 r11•11 l'.ul\ ,,, 1111, \)!llTIIll'lll. d>l•' l.molull~ 
ohtamcd from any soun.:c •11hcr l~l.lll tlu: i'" >\ldltl~ I' ..1ny. t I.' 1 '" ;->tc\ '''u:.l ~ ~nown "'11huu1 
..1n llbhgatson to l..eep H 'on!identtal. 1 J l h rdc:.Jscd hy the: pro\ 1d1ll~ !•J.rty m wnttnt_t . ••r 
(e) IS rcqutrc:d tO he discl<lSC:d pursuant (II J ,ul\p1>l'f!J. <If tllhl'f rro~l''iS c)f <)fdC:f I~Sm~d b~ .1 

court or adn~intstrative a&ency ha\110~ ·•rrr<~pn.Jic: lllfl~th,lh>n. l'"'' •Jed hu\\t:ver. that I he: 
rec1pient shall g1' c pnor not11;t: ht the pr· ,, r.lm~ l'.1rt~ .. md ,h.lll rc.ts,mabl~o -.:ooper:ue 1f 
the providmg !'art;- dc:C"m~ 1t nc:'c'~ar:- t" ,.:~·~ pr• •1~'1.11' c- .Iff .m~c:mc:nh 

'· 
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3 Each Pany \\'&It make copu:s ol the [ nt(lrrtt.JHun 'Hll\ ·'' nt."'-'l'"• .• u' f, 'r 11' u ,.._: uudcr ntt.: 
terms hereof, and each such c.:np~ will ~ m.sr~cd \\lth I he -..1111c l'l"l'"'·t.H\ notu.:c, ., ... 
appearing on the onginals. bKh P.trty ;t~n:c-. ltlll'>l' rhc: lnlnlm.ll~o•n .11kl~ 111 -.uppt•rt ••I 

th1s A~n:ement and for no other rurpmc 

AU records and data rece1ved from< ·.1rucr ut ~o:clll'f.lll'tl "" 'pnnl ·" p.ut ••I '" 

requirements hereunder, 1ncludmg hut "'lt lunllcd tu d.&l.t 111 tc~,~r.l-. \\ h11.:~ .ul.' h:~ ,·r-. ,·d . •r 
generated and stored by Sprint pursuant to 1h1s ,\~rcc:na:nl. -.11.111 hi.' I''"I'''I.'I.U\ h•l .un~:. 

and subject to lhe obligations spec1tied in 1h1s Se..:t~tlfl 

5 The Pan1es acknowledge that lnformauun 1' unh.juc .wd qlu.thk .:n<l 1 h.11 .II"·'"'·.:,· :" 
breach of thas Agrftment w11l result m trrcp.tr .Jhk 1111 un '" • •\\ •wr r." \\ n., n 11 1 .. nc:1.,; ·• 

damages alone would not be an adcquah." rcrnc:d\.· I ht·rdt~lc. the l'.uh''" .ll.!ll'\' th.,r 111 ,,,. 

e"'ent of a breach or threatened hre;u.:h ul -.:unlidculr.llat..- tlu: "'"''«-'t ·.h.tll ht: cnhtlt·d ,,, 

spe<:tfit pcrfonnance and mjunc.:t•ve or uthcr C\tUll;thlc rclll."l ·" .1 r!:mc:J\ l·•r .m~ '>II~ 11 

breach or anttcipi&ed breach Without the n~c.:ess11y of pn.,can~ ;1 hond ·\n' ... m:h rchc:r 

shall be in addition lO artd not u\ lieu of ln) ;.tppropn.ue rd1cl 1n the \\a~ 111 monetary 
damaaes. 

C. Law EefornllltDf Aad Civil Procen 

.., 

lnt~rcept Devices 

local and t~derallaw enforcem~nt ;s~cm.:1c.., pcn,IJI,,tlh ,, .• jill''' rnl .. rm,,II•>H •H 

assistance from local telephone sc:rvacc pro1.-~dcr-. Wtwn l'llh!:r l'.rn ~ rc~ c1' c::!> .l t~: ; a!:-.c 

associated with a customer of the other P<lny. 11 -.h.JII rck'r ,u~.h rc,Jue ... t '"the P.tn· rlut 

serves such customer. unless the requc"t dtrccto; thl' rc:~:cl\ •nl! Parh tu .1ll.t1.h J I'{'" 
register. trap·and-tra<:c or form of mtcn:crc ''"the P.tn~ , 1.11.d1ta: ... "' ''In~ h ~·"'-'!lui 
Party shall comply with any valid re4ucst t 'h:trj.!l'' 1111 tlw tntt·r~.·{·pt ,h,tll hl' .H "'rn,,l' 
applicable charges . 

Subpoenas 

If a Party recei"'es a subpoena for 1n1< •rrn.t! sun , .. ~~~ ,.1111nc .111 ~·nd .. ~~·! 111~· t'.ul' J.r~o "'' h 1 

be an end-user of the other Pany. 11 ,h.lll rd~:r the ·.t~hpu~·rt.• h.td. I•• tltc ::,:uc,ttn~ ~'.trl\ 

w1th an indication that the other Pany 1s I he r~·-.r, •n •l>k t • ·nq•.•n' tml. ', : rw ., .:·:· ·, :u 

requests records for a penod of t1mc dunn!! '~h•dt rht: P.H'' "·'· n,,. ;•hi . -c:r ... ,,·: · ., .: 

prov1der. in which case the Pany will rc,r• nd h• .lit' \,tll.l ll''ll•~· ... a 

3. llostage or Bamcaded Persons Emcrgcn~~~·, 

7116/97 

If a Pany receives .a reque~t from a law t•nl<•ru·nwlll .... ,.,. ·. : ..• •. '"1'••1.11' :uu1:h · 

Change, temporary dis.;onne<:t llf lllll' \\,1\ · ktll.tl ,.j ""';'"'II •.I • .II I • lo •I .111 <'lid II 'c:: •I ! ~~~· 

other Party by lhe rece•vmg J'any·':l .,, ... ,ll.h. th.Jt l'.trt\ ,,,J! .. •11'1'1' · .•. •h .1!·' '·•hd 

emergency request. However. ne11hcr Pan~ ,hallt>c """' ~ut•k ;. r 1:11 ·'~:"' "' 
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damages ansmg I rom ~.:umrl1.ttl~ ~ • ·. 

user and the Pan~ -;~t\ 1 n~ '111. h ~·r1-1 , •. : 

hannless agamst .. my and .Ill 'u~ h, : o.ll. 

· t'" :-. •'II h\'11.10: .. r lla· <~llu:r P.·rt~ , . 
··. ~ .. ::.,knuul\ .tnd h·•ld the: •'1hcr l'.,n. 

1). Publidty 

Neither Party .;hall ptu<.lucc. puhll ... ll , •t .r : ·''""" Ill\ pn· ... , rck.l'\1.' "' ••thc:-1 pub h ... :. 
refening to the od~r Pany n1 1h .\1111•.11•· . ·r tt• tlu' :\~rccnwul. ,qth••ut tht' pnnr '.\Ill' 1 

approval of the other Party 1-.sdt Jl.Ht\ ' ~-~ ·•ht.uu rhc uthcr P.tn' ·, pnor apprmal 
before discussmg thrs ,\gtct>mcnl :n 1:·.. . , ., ·J:t·.!!;l 1ntcr' 11.'\\, In rHl '-''en! .;h,,J i 
either Party mrs~h . .uadc:ntc: I he , . · .;, : 1 · :. ' : ,·,·w<.·uc 111 ttl\ ;·uhlt'" .t.tlt'llh.'tll 

any representat1o11 tu a go,«:rnm.::.L,I, .. · ., nu·:.:t•.:r rhcrc: .. r 

VII. fQBC£ MAJE{jRf; 

Neither Party will be liabl~ or Jct·m.:d to- · ·: .ki.HIIt lnr .11\) ,h:l.l\ "' t.ulutl' m 
performance und~r th1s Agf('('fnt'llt '"' .111 . ,.lllll''l"n m·,l't\:~c "'' "ludltl had no 

control resulting '-hrc:ctly m tnducdl ~ h r ,._,..., •n ul lire. ltuud. carth4uah. llf lrke a~o7ts of 

God, explos1on, war. or other vwlt>n~oc. ,r:: ~ . ..:,ttl ''"rk '>loJ"pattc:s .• n .tny re'{utrement of a 

governmental agency, or cat"ll~ n11 h .1 ~! · ~ ;•.ul\ l''""''kd llw Part\ o;o atll!'t:ted takes 
all reasonable steps to ;J\tttd or h:/11•1\~· ,.11.,,. ··I ll••ll·pc:rtornl.lnl."c. pro' tdc<> 

•mmediate notice tn the olht'r Pan' .~.·tt!'. · ·llh ·h· .,,,,,"~· ,,, 'u..:h d.umcll c\cnt .,:· .. : ·'" 
t'Xpected duratl()n thcrcool. .md fl''lllll,. I 

causes are removed 
,. ·r 1 r .~·t' '' ~o.· pr, 1rnprl' "ht'llC\ c1 ,,,, · 

VIII. LIMIIATION OF LIABILITY 

Except as otherwise set fonh rn th" .\~·r~.·,·: :rtl :~~·:!h..:r l»art} ,hall he lc'>pnn~tt"lk '"the 
other for any indirect. spec1al. ~un-.t•qu'-"111 :. ·•I I'•Httll\c ·l..tma~c'>. uKiudm~ (\\tlh•~<:t 

hmiration) damages for loss of antt. 'l'·••c: :·tulit- .. ~ rl'H'nuc. 1 .. ,, ul !!•"1\J '"'II It"' ··I 
customers. or tHher ('1-onomrc lu-.-. ·" ,. ·: · .. r: ' ~~~ •'f ,lfl,lll!-! lhllll .m\-thmg -. .. wJ. 
omttted, or done hereundc:r (~ollc..rr H"l \ ·: •('•:· .::111.11 I )..sm..t~co-.· l. '' h~lhcr ..srt'>lll:! 10 

~.70n!ract or tort. provtded that the r••rcl!••n : 11.111 !, .. , hnut ..s p:.trt" ·' ,,hllgatrun unl.icr I\ 
to md~mnrfy. defend. and hold the: ··tlw! ·· :··~ h .• r!llk"' .\g..tuht .1mnunh p.1'a~k r.• thud 
parties. Notw1thstan<Jrn~ thc fort·~··u: · · · ,fl.tll '\prml ... l•.tl'•'l'' ~ •• t .m1,·r r.•r .s 
service ou1age ex~ee" an .utHHIIll ,·.p ... r · :.. . · r ''""·lie: ... h.lrt:t' r. •r t h ... · '~r"..:l!c, 1 • •1 

unbundled element(s) pro,tdt'J lt•r 111,· ;··. : .. : :.: \\tu,h rtw -..en l~o.~· "·I' .ttfcdcJ 

IX. IND~MNIFICATION 

.·\. Each Party agrees to •nJcmnrl)' .mJ h·•ld .:~nk ., ·:, ... · ·• hcr l'.trl~ ltnm .md .tJ.!...IUbl ,!.1111:' 

(or damage to tang1ble personal 111 h:.liJ'r· :•,·rt\ .llhl •lr p~·r"111.tl lllltHII."'> .lfl'lll!o! •Hsr ··Int..: 
negligence or wlllful ... .:t or um''"''" "' r: ·r,.krr"·ll\ "''' l'.ut\ ,,, ,,, .11 t•n:, .,.,, .u1t-

cmployees. ~ontractors or u:pn--.... ·nt.llt·., • 111, , 'L,·nr "' •I I'~< •lul•t r ... ·J •,, l.t'' ~:.1..!1 

1•.111~ 'hall defend. tndcnuul~ . .JttJ fl,[,l ·!h~·r I' Ill\ h.lflnk ... , .tl-!.1111'' .111' I"'''"·' 

1!16191 
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thtrd party anstn~ out nl the nn~ln..:~·~~, , .. 1 ... 1:111 ml"'''lhlu...t t;, ,u~.h mdcmrlll\ 111 • 

Party, its agents. ur ~nntr;a'-h'" 1111.••lllll'~ r .. ·II"''"'" pn•' I'>IIH\ ul -.cnr~c or lunl.ll··•h 
under thts Agreem('nt In the ~., ... ~ ol .m' :. ·- .. 11 \·:;,·d "' m.tJc hy ,, ( ·u,h •ml"r 111 1.·1 ~ 11~.·r 
Party. the Party whose (U!>h,mcr .llicl!l.'d ·••~ !l :. "" ,h. Ill lllllcnuu I" th~ nthcr l'.trl' _:J :d 
hold it hannlcss ag.unst .tny or .lll••l .. u~.ll ......... ttlc~cd h~ c;u.:h .1nd l'H'f\ I ·,,,h•mt·r l k 
mdemnafymg J>;ln')r under tha:-; Sc1.:11111l .t.:!,., .. ,,, ·klcnd an\1 ''"' brnul!hl .• ~.llll'>l th~.· ·>~ht·r 

Party•eJthc:r llldi\Jdually or romtl:o \\llh the r.•kl:dlll~llllo! P;.trt)'·lur .Ill~ \UI.lt lu-.\, ll:)tlJ\ 

l1ability, d.;um or demand. I'hc mdcmmr'u:.t l'.ut) .t~rc.!'C\ to nnttl~ the •>lhcr Pan~ 
promptly. in wnting. of any wntten daun.,_ l...t14\UII'i. ur tl.:mands lur whu:h rt '' d .. umed 
that the indemnifying P:~rty 1:> fl'\polll\lhk oilllkr thro; "l'l'lltlfl .md ... \:IIO('ICI.IIC Ill \,'\~·r\ 

re.Jsona.ble ·: ·•y to facd1tatc d<:lc:rhc "' ,,·r· :,·~lll'lll .. 1 , l.urth I he u:.kmn11' ;th! I' s•· · 
shall have complete c,•ntrul ,,\ ~r Jdcrhc . ·I ~II<.' ~.. •• ~~.· .md "" ,., the h:1111 '> ul .111~ I'" •p· · • .t 

sc:ulement or compromtsc thereof I hl· tthll'lllllll\ •Ill( P.ut~ '>hall not he h.Jt-k unJ~·: :h•~ 
Section for settlement b~ the andcmmlicd l'Jrt~ ••I .Jil~ d.Jtm. la""-'>Ull. oil JcrnJ.n~. II the 

indemnt6rng Party has not approvc~ the ,~.·nlcrnC'Ill 10 ;11h .uu.:c. unJc,s thC' mJcmmt~ 111g 

Party has had the defense of the d;um. I.J\\ ,,,Hr. <~r ,kman~ IC'rtdt·~cd to 11 111 '' nung Jnd 
has failed to assume suc;;h defense In thc ~·\cnt oll -.u~.:h ladurc tn ·""'me ddcnse. the 
mdemmfyang Party shall be lsahle ti.,r an~ rc.Jso~n.st>lc \t>ttkmcm rn.lde h~ the mdemmlied 
Part)' without approval of the tndcmm t~ 111~ !•art~ 

U. Each Party agrees to indcmns6· and hold i·.smdt·, ... the ••thcr P.trt\ !rom .111 ,Lum' . 

damages ansmg from 1h.: lndcmntf)o •ng l'.ut\ .. : , . •rii!IHI.IIll.l' nl -.en h.C •. · .. ::~· • ; 

cnd -users for nonpa) mcnt 

('. "-''hen the lanes or SC'r'Vl4.:eS of other cnmr..1n11.'' • .111J ( .ITTil.'r\ ,lfC U\C'J 10 csl;ttlhshrng 
coMections to and/or from potnts not r~·.•~ 111.'J .,, .1 l',srt~ '1m~.·,_ ncttlh.r I' 1rt~ .h.tll "l' 

liable for any act or om1ssson of the nthcr , . ·mr.m•~·., "r ' .uncr' 

1). In addition to tls tndemnuy obh~atum' hctcuu,kl ~·.to..h l'.ul\ ... h.lll prm uk tn '" IJfllh 
and contracts w1th its customers tt>at td;.tt~· "• .Ill\ I d~·, .. mntulliLttH•ns Sa\ I(C ••r 
Nc:twork Element prov&ded or cuntcmpl;tl~·-l 11111kr ''"' ·\~'H'l'llll'lll. 1h.11 111 ~~·· ~.,,c : .. t!l 
such Party or any of its agents. ~omra\:1••!· ·r •t':\·:. :o:t.ttrw.t "' ""'h r.srtl'-'' he ft,sr-,~,· : .• 
;tny Customer or thard party lor 111 an~ lo"' rd.st•n~ '" "' .lll"lllt! ''"' ·•I lh•' \~rccr::,·:ll 
wherher rn contract or tort. that ~Kt.:ccd' rtw .un•ullll ... udt l'.sm. '""uiJ hJ' \' , h.u L! ..... t 11w 

applicable Customer for the st"n. 1t.:cc" .. r ~ .~ .. ''"n' . • r h.il : ·• \ ,. 11 'l' ;,. ,u, :1 .• ", .1•:.: • 1: • 

consequential damages (as dcfin~d 111 \ I:' ·•''"' ,. • 

X. SUCCESSORS AND ASSIGNS 

·\. l'n1Wllh:.tand&ng the above: ... hnutJ { -'1111'·•~·' ···II. •r '' ~ok .. ,I•·.Lwtr.tll\ .til rtw .l''l·: · .. , .:: 
C\l:'hang~ or !lruup of eKcha11~cs th.Jt 1 ••l::j>.lll\ .. :·,,,I'"'' r.k I d.:~..,mmum •. ttu•n 

Scr\ t\:<'S. then 

If th.: .:u:qumng pany 1s .111 Juuuuhn: l .. , .11 ! ', h.111~·~· 1 .1rr 1cr 1 II I 1 .. 1 ; a tlul .1.1k 

I 'I 
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or .111 .111i hale ol su~h II I c 
a!::r.:..:mcnl w1th lhat ll.l ( 

t: • ! ( .II I .·1 . .J r~· . h(\ lt .l~ ,11\ 11! ! ~'1\,. \lllllt:t.:lltln .UIJ "' : ,· ~.lk 

rll,·:. ·r·: , \>!t't'll l,·ru .h.lll h.:rrl\ln.tlc: ti ll thl', hhllh' .! 1k 

lntlw ncnllhc .u:qurllnt.' I' •:• . 1. · • Il l II I I oil rh.ar .l.th' . •I · ~ .Ill II l.t Ill 111.11 

'\1.1\l' " U\ JUCS nUl h3\l' ,Ill l:t! o : , · •l t. n l :oo111 ·II!Ll-otf ll"o..lk .1\.! l t 'l'llll:lll \\1\h ( . .Jtlll'l 

then l umpany shall .1~\1~11 '" ••l!hl·, .ohhg.tttun ... . 11hl .tutlc'i undc:r tht' Al(ll'l"llll:lll 
wuh reRatd lo lhe relc:\JOil''' h.m~1:1' t \\olthnut < .anacr ·' pcnnrs~u10 to the·'''~ ' '"''' 
o( such assets. provaded !he .Ll<pllrl't ll.t, ·'"umcd the rl).!hto;. Jut1c'\. ;tnJ llhli:!!·'''""' 
of Company 

XI. QISPL I t ltt.:SOLUTION 

A. Other Than Billin1· fhc: Panu:' "''"~nt:t .•nJ .1~rcc th.atlhc: ( ·~~rnnll'i~ton h.1s 
CORIInUtng jUrt'idtCIIOO IO tmpic111t:lll .H\lit'lllurl.t: .til 1\:1111' ollld ._undtlltHIS llflhl!'io 
Agrccmelll Accordangly. fhc f',ll{)l ... ··~ll't: rh.tf .Ill\ .r.·.purr oHI'. dl~ IIU( of or rd.aCH!~ Ill 

thiS A11rc:~ment I hal I he l'artJC'> th\'tll 'cl H''> o.: .umnt u:-.nl v~ may he: o;ubmtneJ to the: 
CommiSSIOn for resoluhon I he I' Mill''> -~~rcc to \ \:d. I.' X rcJttc:d rC:S(IlUIIOn by the: 
Commiss1on. and shall request that t('''llututn o!:t.:ur'" no cvcntlarc:r th.1n stx ly rt!O l Jays 
from the date of subm 1 ssann uf ~ uc. h , It 'f'll lt' It 1 he < · • llll 1111 :.' u '" .1ppomt s .tn «:\pent ' 1 '1 r 

ocher tac.lttatons) tQ ass1s1 rn th Jc~o. 1~ r un ll t. l~lll!o!. t'.to.: h p.art:o ,h.tll pa~ h.•ll•l l thc k~..·~ 
and ex.~rhcs ~o mcurred l>urtnj.! tlw I ••1111111 " "'11 r••'t.:~:cJllllo( \.'.tdt l'.trt~ -.h.111, ,., .. . nuc 

lo perform liS ohhgauons umic:r l h " \ l.'r• , ·:,,·nt I''"' ~o lcJ . hn~H'\~o.'r . th.at ncr th~o· r l' .• r~' 
shall be rc4U1rcd 10 ac11n an) unl;.t\\ lll l l.r-.1\toon I h" ptn\1\ton 'h.all nrll prcduJc ~~ ~~.

Pantes from seeking relief ava• la/'l lc 111 .u" 11thcr lorurn 

B. 8illin1 

If any por110n of an amount due to .1 1'.1rt\ 1 llll' IJrllinl! l'.trt\ " ) IIIIJt·r th1' :\Jo!rct·mrnt 1' 
subject co a~ fuk dtspulc: hc:t\\t•cn lhl· I' uiH"• rht· l'.trl\ hdlcd llhc ··:",;.,n l'..t' 111~ 
Pany") -.h.tll ''nhm th1ny c ;o, tl.l\, ,., ,, .. ,., ,·ept••t rh.: rn\ottu: .,,nt.atnm~ '"':h J•-i'uh:J 
amount ~t'c noucc: to che Btlllll!ll'.trt\ ·" ehc .Hrll•nnt' 11 , j,,pult'' r I >e,putcd An11""'" r 
and mclude m such nouce the: 'flee. IIi ... kt.ul' .m.t ''··•'""' lnr di'J'llllll),! l'.atll tlcm I h,· 
Non-Paymg Part~ shall pa~· '~hl'n .!1,,. Ill :::oi"J"tlt·,l .Hlll'llllh "' eh.: l\1111n~ l'.un I r;._. 

rernammg ~alancc of the 1),,;-"utcJ ,,,; .. ;: 11> ·« ,· .uol .l..rtl «lwrclltl·r bl· ;·.uJ '"'h 
;tpproprt:Jie Jate char~eS. I I .1pp1 top! I. Ill' • •j'• 0 11 I 111.11 olrll'llllii\,Jitooll Il l ~lit: h J.-.pUIC 

2 If th.: Part1es are unable to rcsuhe lhl· •"u ... , rd , tt•d '" tht· I >r~puiL·J .-\mnu11r.. 111 ,,.,. 
nonnaJ «:Ourse ofbustnC:'iS \\llhln tiHrl\ I ;111 ,J.I\ , .llll·r okiiH'I\ ltl rlu: Jhlllll\( J'.ut . ·I 
nonce: of the ll1-.pu1ed Amnunh . ,·.~,h .. , •!.r l'.u r,,·, .h.t ll ·'I'~"""' .1 Jc.:~·~u.ttL·J 
rcprescnt.lii\C that has authonl y In ,t·ttk ~ II.: JJ-.putc .111J 1h.11 ' ' .11 .1 lnl!hcr lc' cl " ' 
manasement \han the persons WJth J rrl't.l lt''jlt lll'thlflf \ 1tof .hhllllll'ilr .JIH'Il otf thl' 
Agrc:c:mcnt rhc: Jc~ttznatcd rt"prt:,l·ut.ll l\t· ~ 11.1ll••u···' .r·. · ·lt.·n ·'' thn l,.,,, .• n.rbh .!'' '" 
nccl."s~ar' 111 orJl·r In JJscu,, rhc llr'P••It' rthl ll<'~"'"' ''. 111 ,.,.,,J l.srlh 111 .11\l'lltort '" !,.,,,,.,,. 
such Jl!apulc. I he= spec:rli~.: lomt..tt! .. r •.u. h ,Jr'lll' 'l'"'' \\II\ I>,· ktt lo • rhc J1":rclhlll ,.r 111,· 
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c.iesrgno~t~d rcprC'sc:ntaiiVCS. hu\H"' ( I .111 r ,. , •. •n.1hk : t'•l llt"'h f.,r rt:k ' .1111 mr'unnat1nn mo.~dc 
by one P;uty to the othc:r Part~ ,h.LII h.- !:.•:: .. rcol 

If the Part c. es arC' unable to tt' ' ' ' h r : . • un ln.• In! '" 1lrc I )•·.pure A1nnunt s "•lhln 1h1rt~ 
t 30) day~ .1l'tcr the Partie'!> .JPr•llllll llt' lll " ' .!,·-.qm.tl l'd rt•prc ~c:nra r • ' e' pursuant to 

subsect1un .::!. th..:n c:rther Party rna .• ri k .1 ,.,mpl r.tnr ""'''h rhc I ·,,mn11"10n 10 re<.>nlvc: ,uth 

issues or proceed wrth any other rcrncd\ pur"1.m1 h• l.r~ "r t'qwr' I he: Comm1ssL<m m.t' 

direct paymenl of any or all fund' plu ... .ipplluhlc !.111.', h .rr~ e -. ,., he: p.rrd to c:nher Pany 

XII. MISCELL-\Nf:OUS 

A. Govcrnin1 La"' - I he Ptutlc'S .l~rcl.' thJt · !: • ~ \ ~rl'c :ru: nt ·.r:.tll hc "•n '>trued 111 .11.:1.• •rd.uh. ~ 

14-tlh and governed by the la~s ot the '\t.Jtl.' v.ho.:rc rhc: r,·-.,tlc '>crvu:c '' pru1.1dcd 

B. Compll•nce Wilh L•ws ·Both PJr.:t'\ ..1~rcc to ~ompl~ "'lth .111 .!pplu.:able fc:dc:ral. ,t,tlc:. 
3nd loc;lllaws. ,ncludang. bur nolilllurcJ tu the I · .. mnumrl Jirun• Ad,,, II.IH .lS 
amended. 

C. Noticn - All notica requared or ~nnlltc:d to he= ~~'en hcreun\Jcr ~hall be 1n WTIIlnlf. and 
~hall be deemed lo be cf(eciJ vc as folio~~ 1 11 h~· h.111\J on rhc JatC' J(lavcrcd, ( u) by 
cenified matl, postage pn:paid. return rccc tpt•cquc' tc\J. un the J..arc: the: mall ' " Jcl l\ l.'tl.'d 
or tts dciJvery ancmpled. cui ) by fa, , mult· u.u.,ml ·1" 11. ••n the J.u.: rn.t"I\CJ 111 !t: ~t t>k 

form (tl hc=mg agreed that the: burdc t " t I'' '"' ' " ' 11.'\. l' l rt 1' "n rhc ,cnJcr ;mJ "111 n .. r !'l' 

met by a transm1ssion report ~encr;llcJ h\ rhc '>l"nJc r'i t .. u.: ~ wu lc mad1mel. ,lr ( I \ 1 tl ' cnt 

by elcctromc mcssa&ing system, on rhc J.1tc that l'kdron1•· m~''J!te r.s re(C:I"'c-d '"'1'-l':. 

shall be given as follows . 

If to 

Company: Spnnt-flonda. lncorpor;£td 
1\nn: Field Servace ~1.m.r~~:r 
55 5 Lake Border Dn" c 
Apopka. Fl 32703 

l llol 

I . trlll.'l I nl.JIImc Arnc:n~a. ln~:••rptli:Jh:J 
:\lin l'c C'>IJcnt 

~t.KO '\K 
I II\ .lho >).!.J I· ,111'-o, I lhHt -1-1 ~ ~: 

E1thcr Party m<~y change c.ts addres~ oll th.· l'l'C"'n '" n'''' " t' n .. rl\.l"' "' .1 '"'''"'\.' fo!l\,·n t•• 
the other Party m rhe manner -.ct lllnh ,,h,,,,. 

1>. (;ood t"llllh - l'hc: Parties a~rcc: .,, u-.c rhc1r rl·,pc~: ll\ c dtl t,._:c lll .llhl l!""d la11h dh1rh t• • 

fullill all ofthc1r obligations under lh1s .J~rccnwpl I he I'.H'ttc' rn ••l! lllh". lumcH:r. !h.H 
to effectuate all the purposes of the ,\g.rccmcnl. 11 rtlol \ I toe.· rt<"'-l"·'·H ' t' llh!.!l to enter mtn 

future agreements or to modify the t\grecsm:nt. nr huth In ' IRh P t'lll. the l'.inlt:~ ..agrn• 
to cooperate with each other 1n ~ou\J r'auh J hrs :\~rccrncnl m.n t>c mnl11licJ h~ .l \H illen 

insrrum~nl only, ( .'l.ecuted by each Pan) hl.'ro::to 

7!16197 'l 
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F. Headinp. The headings ,, !hr.; ·\::r~·~·; llC l l .Ill' oll '•t' rkd (o•l • .oll\l'~ !:,·n .. • .· : 

identification only and ar~ nul rnll"hkd '" u.tl· rrn·r -ktiul· . "' fuw t th~· "··;•.: . ._·,k·nt .. r 
intenr of this Airecment 

r. [Jecurioa- This Aircemcnt rna~ he: C:\c:v;:nl Ill "Ill'"' IIIOII C: I Olll !lll'lf'·" " .JJI ·•I .dlu:h 
taken together will t:onst i 1 ul ~ om: and 1 he: ,,unc: Ill\ !I t or lit' Ill 

G. Bener.c. The Parties asrec: thatthl ... :\~rcc:mc:nl 1'· lnr rhc .... It,: hcncfrl o l l hc: i'.Hiln ru:rCIII 

and is noc inlended toconrer any rr~hts m hc:ncfrt.., 1111 .1nv rhrrd pany. mduJm¥ ·Ill ~ 
customer of cilher Pany, and I here are n11 thrrd p,tn\ h,·m·t"ru.H ,._.., '" t lu., ·\ :rn·:n.:::: . •r 
any part or s~ific provisaon of tl:r.., \!!r,·,·nH:Ill 

H. Survivonllip. Section! VI. Vlll .. urd I\ .h.lll 'olll\ l'.t' h ' fllllll.llttlll "' npH.I(IPII ••I ·:., .. 

Agreement 

I. [Diire AJrteMeBf· This Agrc:emcnt~o:un">lltutc '> the: cnttrc .tgrc~mcnl hc:IIIC:C:Itthc: 
Plt1ies and supersedes all pnor oral or IATtltcn a~rc:t:rnc:n l 'i. rl'prc:-.cnlallons ''iJt t:m~nl'> . 

negotialions. undcncandings. and prupo ... ..~h "'11h :l' ... rn t 111 the ... uhJct:t man~r h~rcof 

IN WITNIESS WHEREOf. the: PoJrt LC: '> h~·rl'h 1 h.n ~· .... lu'>L'd thr') ,\ ~r.:cmcnr 11 • "c: 
CXfl:UICd by their rnpcctive duly aulhun/l',l rl'J'rl:'l'lll .n • \ r' 

SPRlNT-FLORJDA. INCORPORA 1 ED 

'• .IIlli: 

Title: ue- L A -.: ; <A, -1 z J\ . -
' 

Date: __ ___.,1/_e_1-+/_,_1 ___ _ :l,ft• 

7fl~7 
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• 
I:XIi!Hfl 1 IZ.ut·~ and f>ncmx 

All Other Dun'tllll , .ttr;.:ory l 
Operator A~SL\t.lrl• e · 1 )1\ I 1t~'LHmt 

I 

• 
l>ISCOUNT 

I ~.40% 
12 10% 
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PAGE .10 • • eo.pea, Mil filiiowtbo....., -nil dc:fiDed b)' the o.dczia& llld BIWuc Poruiu (OBP) 

filrtbo.,....at~s.""'"adDcmlll.....,alc 0o1a 1-.:boop(EDI)-..uc lola&ce 
filrtbol.-1- a.,._p..,. (LSil). 1bc Co-will- ... best-to lmpl-. 
tbo- o•lloCtbo L8lt lbll- to &all do.sure Ia the Occo .... 1996 OBP -OD by July 1. 
1997. ltzq -lbllp to 11111111..- fiul dosurela the februuy 1997 -oa Mil bo IJ'Yiewed 
.., _ .. , .. wllldl,lfiiiJ,- bo laci•Miodla the July 1,1997 ddl-1e. ~ ..Wjolauy 
dewlop -llooc.m. •11111-Uloa _. wbieb wiU ladude det!•IQB ameobod of 
.._.. ...... ~(<DN)-Io&Y. ADy-bisuosofterlboPebruuy 1997 
OBF 1 ri• will be ;eulow:ad oa. • cara by-c:u:: basis to dcwlop ialaim IOI.ulioal UDd.ll)'ltem 

+nascabo.-. 

~ ..WIIIIgw.....,_dc:fiDed by theOBPor-lllndanlsealagbody for 
tbo...-cdorialwU ............ b)' Cauler u llooy ""'dcfj .... Compoay ia oodoely 
...... -* h'i' r gl c+w"CCOCO tbe opaldioaai~UW'b'( Q11SU chill will &cilitase the 
,...,... J"'oa otelr=twllo ._,._ oace SWidlrdl are dcfi._, Tbeao c:baDps 'Ddude lbe 
followlaa '"' ___ ....,.._ 

CMrik'r..,lllll-......,...attdepllaoo maaber llllli&Dma>l111'1=1 
o • ~·t<• _. c Md"•• or..sm-
Motr ·-·-ot···--..... awilabWty 

Cooapoll)' Mil -tboJII'OJocMd lmp!MmUtiOD dales of lbeoc ~ projeeiS as they 
.... ' ... awi1llllo IIIII II wlllilol to JllO'Iide -y-1q10111111d pro)Oill - .. 
1M I 1 I ~· Co......, wDJ ftM!i"'" tiD & JIIVjOCl c:ompletioa. dae ud a ipOCi6c lllebaology for 
h,,.....,_ • 1"'ha ofel c•wM "**6 c-far~ wiWeMg 11 tbe time iDdustry ltMdards 
ao• laldll ... • Tbo II :taoak: h••r.x wW be implemeatod wtddD twd.w monrM ofdle 
'*'"'*' 4 1 ....... ,..,,eel 

Ccla • .., a• ru- .._IIGtpvwWoe:aatappoiDtmcal ~ 10 owtai usen .ad. iiAOt ia • 
....-...toollal&toOwdor 8-oad-madifjc:eljoas...,loeiaa-"'de!aminc 
till .-ope o(le,Pm 1 'I IIIII fimc:Cione'ity. A. timdine, ioc:lu41a& tbedectroalc iDtc:rDoc. wtU 
bo~-llool) I _,...11_1..._ 
CompMy wUI work wtda Clnicr iD lbe iDI.erim kJ develop work ~~rounds so lhl.t Carrier C4ll get 
\be~ wll4erlm iDfacmatioo a quiekly as possible . 

..... 
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{' a cr=r 
O•q ..,__,. ' I' --wiiiiCBC<iDExc:buqrcM n pa-d(IIMit) 
..,,.....,._.,.., ... • c7flm,.,.wlllbeobletoforwudlbol-viaCDNor 
Nolwcd:Donlo-(NDII)IP' 'lio&Y· 1boOBFis.......,tlylooktngot-......a-IT 
'7llslala ..m be lmr'n I ~-tbe- 110 to lallial Clo ..... Company will worlt wtlh 
c.dlr to dewlap Cldl.- ,..._Ita« a 1 try. 

~.Ill tbe ;--...will bW 1aca1.-. ..m-ia the CUSIOmer Reconlllld BIWng 
(CRB)IJM rwlllla!r t"•laiDibeOF•nw"-SupponS)'IIGD(CASS),wbicbiu 
CABS 1b Q , "• Ia t"' • Q B modUI .,,_ 8I'C lllolde. Unt.""'1ed Netwo:t l!lmtema uc1 
L•so ll''llW>Ior-r' hobeWllodlllCASSID1997,_,_........., ..,.,,.,_,.be.....,.._,_..,_., ladcaau.ctlrll requilemtDia are ftdly defiDod ad 

Willa& IJt'&& aa4 .... ' •4 ::M JDOdifimtjcws 8I'C implemented. Tbeae laWim 10lullaas 
...,lncbzdeasiaiCRBarapaozw -"«buodoo-oollllioD. 1boCIUI- is 
OZjieUoofJIT'I'IIdilll6ttiZih-bW 1111 .... ""7 -·nl EDI foiDIOL lbcCASS bW b ia 
..... ...,. A ..., OBP ....... Oalpulllpcrillo"i- (80S) fo!IIW ll!ld Cllll be--via 
c-Diseotbuod•--~ ~yalso pn>Yides O!IOII•Iillc bW .;._ 
opdaa wlllllbeCASS IIIIIs. ~y will-- tbe CLEC ro develop otber optioos v: 
DeDI 77· 

c_., will follow ....... ,III!MIInla dc6aal by tbe Bleclrooic Commllllicrioo 
hnphN111tdioo 0w11P tnx (BCC), a P""U'Uttoe of tbe Teloonrnnnmicaaioo IDduslry Forum 
(I'CF), fo<lbe•* •offaalt--llllmnujon ~by Cozri« "'-cbey.,. 
ddl!"''. eon.,.., 11-.ts 'Middac oa np1a:1ng tbe AUIOIIIIW>II R.epoir s ...... oy.
(AlUIS)wiiii•-MI"•.-t"l'd"olljoct....t.....,...,.._..ucda-i .. Rllpllr~ir-(RRSl 
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