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Ms. Blanca 5 . Bayo, DltCClOt 
D1v1sLon o f Records and RcporL tng 
flortda Publtc Scrv1 ce Commtssl(JII 
2540 Shumard Oak Boul~vard 
Tol loho ssee , F'lor1d<> 32399-0H~O 

he: Pet1t1on o! Sp rlnt -Flort Ia , Inco r·po rat·•d 
for Approval o f Resal~ A1recmcnt wtth 
The Other Phone Compdny , Inc . 

l•c" c Hs. Bayo : 

E.t•rlosed t o r fllin g is the o nqtnal .. nd ftfL•·Ph 
o l Sprlnt-Flo rlda, Inc. ' s l'•·llll o n f , 1 •PI'''""! 
A<tr Pcment wt th Th" Olht• r l'horat• r·ompdrty, !n .. 

I 1 •, l . ''I 1 •• 

i It•• = ·~• 1 • • 

~lease acknowledge recc1pt ard t 111n•1 o ! tf.t• dh<•V • l>y 

stamp tng the duplt cat<' copy o l lhl~ :l'l ' er •!HI '"' ""ot'''' ,,,,. 
• am'• tO lhl S WI ~ t ••t. 

'!hurd . you t o r you r uSSist.mC4' 111 till:; mat 1 et . 

c ' ----..:V. ~~(. u. 
r'h cotl cs J . kehwinl:el 

t ,111/th 
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BEFORE TH E FLORIDA PUBLIC SERVICE COMMISSION 

lfl rc f'ctltlon fo r A IJJ.HU\Idl 
of Resale Agreement Betw een 
Sprint - Florida. Incorporated ) 
~nd The Other Phone Company . Inc.) 

Docktot No. 9fv:;-; / 

Fi led: April 27. 1998 

PETITION OF SPRINT- FLORIDA. INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH T HE OTH ER PHONE COMPANY, INC. 

Sprint - Florida, Incorporated (Sprint- Florida) files t his Petition w ith the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint - Florida has entered with The Other Phone Company. Inc. In 

support of this Petit ion, Sprint-Florida states 

Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local ex change carriers such as Sprin t- Florida to 

negotiate · mutually acceptable prices, terms and conditions of 

lmercorulectton .1 r1d for tlw r('s ;lle o f \ervlce•. ,1nd f.r c rlrt le\ • wHh .l lt e rn.l l ive 

local exchange carriers. Section 364.162, Florrda Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

·agreement adopt ed by negotiation or arbi trat ion shall be submitted for 

approval to the State commission· 47 U.S .C. §2 S2(e). 

DOCUHEh 1 ijlfH!l(R · Of\TE 
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3. In accordance with t he above provisions. Sprint-Florida has 

entered an Agreement w ith The Other Phone Company. inc. w hi<CI1 is or will 

be a carrier certlflcated as an alternative local exchange carril' r as that term 

Is defined In Section 364.02(1 J. Florida Statu tes C 1996). This Agreement 

was execut ed on April 3. 1998. and is anached hereto as A ttachment A. 

4. Under the Federal ~ct, an agreement can be rejected by the St ate 

commission only If thl' conuniHIOn find\ th,ll tlt r ·' 'Jrl'<' rtH•nt or .111y por t ion 

thereof discriminates against a telecommunications c.1 r11er not ,, p.1rty to the 

agreement or if the implementation of that agreement is not consistent with 

the public int erest, convenience and necessity. 4 7 U.S.C. § 2 5 2:(e)(2). 

5. The Agreement with The Other Phone Company, Inc does not 

d iscrimina te against other similarly snua ted carriers which may order 

services and facilities from Sprint - Florida under slmrlar t erms and 

condition s. The Agreement Is also consistent w i th the public interest, 

convenience and necessity. As such, Sprint- Florida seeks approval of the 

Agreement from the Florida Publ ic Service Commission as required by the 

FederJI sta tutory provision\ not l'rl ahovt• 

Whe·refore, Sprint-Florida respectfully requests that rhe Flo nda Public 

Service Commission approve the Resale agreement between Sprint- Florida 

and The Other Phone Company, Inc. 



L 
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Respectfully submitted this 2 7"' day of Apri l 1998. 

Sprmt - Florida. Incorporated 

(J . ..__. c:; ' k.. (/(:..<, d. 
Charles). Rehwlnkel 
General Attorney 
Sprint - Florida, Incorporated 
Post Office Box 2 214 

Tallahassee, Florida 3230 1 
850 / 847 -02 44 
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Attachment A 

~:~sprint 

MASTt:R RI:SALI: AGR£E.M!Nr 

Janunry 29, 1998 

. ....... ~ .. , ........... ~ 
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MASTLR Rf.SAl[ ACRHMI:NT 

Tim Agrccmcnl IS bel ween The O lher I hone Compan y. Inc I"L1111 rc r "I'""' Spr1111 
l'lomla, lncorporaled ("Spr1111"1 hercrnafler collccllvcly. " lhc rM1rcs", cruercd """ 1111\ Z~llh 

tiny of Ju nun ry , I 998, fo r I he Slalc of l1orrd1 . 

WHt;RJ::AS, I he PartieJ wish 10 eslabhsh le rrns nnd condrlro ns for lhr purpo~s of 
fulf111111>4 Sprrnl 's obhg aaio ns eJI.abluhed by 25 1 (blAnd (C) of a he ACI, as dcftncd hcrcrn. 

THI:R.t:rORJ:. I he l'a rt ics hereby ap.r·u N follows· 

I. DEFINITIONS 

ISdunlrOI\S of I he lcrnu u~d Ill 11115 1\gtcmcnl \hall h.IVr the 1\I('.UIIII)\\ 'I(' I ,,, '" ,,.1'"' 

ACI muns the Commumcat1oru ACI of 1934. as amended hy I he TclcconllliUIIIC.rllr r" 

Acl of I 99G, Pub he Ulw I 04 I 0 4 of a he I 0 4th lln 11cd Sanies Conxrr\Hffr, "''c 
fchrun ty 8, 1996. 

2 Affrlullc · means any pc:rson lhnl Cdn't'c tly or mtlrrcl tlyl o wm 111 CIHII IOis. IS nwnct1 '" 
con a rolled by, or rs under commo n ownershrp or corn rol wrlh, .urOi hcr rntr ly ror 
pur poxs o f IIIU Agrccmenl, I he lcmr "own" or con1 rol nrcnrrslo own nn CtfUII)' 1111 c1 nl 
(Or I he cqUIValenr I hereon or Ill letl)l 1<11 percent ( 10%1 Wllh r C>fJC'l r Ill c or her I' ·"'" · '" 
I he n g h1, under common ownersh rp, lo coru rol lhc husrncss dccrsrons. nlllnnp.cmcnl 
.rrrd pohcy of anolher cnlrly. 

l cnlra l OUiee Sw11c h , End Offrcc or Tnndo:rn (hcrcrnaher "( cntr.rl 'lffn c" ur "l (l"l 

means a sw1tchrng facrlny wrlhrn I he pub he swnclrcd lclccotiiiiiUIIII ·'"'"" nCI" '''I 
r11cludrng bul nol lrmrtcd to 

Cnd Offrcc Swrtchcs wl11ch nrc swrlc hc.s from whrch crrd ~ u'l<'r lclcphonr I x< hnn,-:c 
X VICCS arc directly COIIIICCit>d and oftcr~d 

Tandem SwncltC$ nrc .swllches wluch Arc uxd to connect .rnd ~WII< h II 1111 ~ ur~ '"'' 
lxlwccn and among CcrHrftl Offrcc Swrlc hcs 

<1 Cnnrrncrcrnl Mobr le Rltdro Servrce.s ("CM RS"l menn~ u rad ro tomn <u rllciurc\r" lerVrtr 
hrtwccn mobrlc siAtroru or rcce rve1 s And land sU<11ora, or by mohrlc srntrtH" 
COIIHIIUiliCBIIng among lhemxlves I hal u provrded fo r pmfll nnd lhnr makes 
rrllcrco nncctcd serv1cc ava1'1ble 10 I he publrc or a he such clas'l<'s of clr&rhlr u~er s ·" ' '' 
he cffccllvcly ava1lable to 11 subslanlral port ron of the pubhc a.s $1'1 f,., 1 rn •t 7 todr o1 
lctlrrnl Rcgulalloru Seclron ZO ;\ 

S Comm1.ssron · mcans I he n orrda l'ublrc Servrce CommiSSIOn 

1. Compc:lrltvc IDeal exc hange Ulmer t"CLOC"l or A he mauve lA al I xch.ln)t<' l nmcr 
("AI.I:C") · means any en tlly or pcr:ron aulhorw:d to provrdc local uchnrrxr _..,,.,rr• '" 
cornpclllron wnh an IU:C 

7 l:lcclronrc lnlerfaccs . means IICCcss 111 opcnllrons support syslenrs consrstrn.~ or 111< 
urclrrrn,l( , orde rrrrg, p rovrs1o nrl\j\, rllnln rrnnntr nne ( rq>nrr anti hrlf r n.~ fllnflltrns rnc 1hr 
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purposes of tlus Agreement, unless otherwise specificall y ngreect to 111 wntul)(, ~prull 
shall prov1de such tlcctroruc lntcrfnccs 10 accordAnce w11h Cxlnh11 L 

g rcc - means federal ConununiCA liOIIS CommiSSIOn. 

9 Incumbent Loca l CxciiDtlge CArroc r C" ILOC") · IS any loca l cxchwxc· Cnrnc1 1111.11 wn' 
AS of fcbn tary 8, I !)96, deemed to be ft lliCIIlbC:r Of the I:XChan)(r ( 11111r1 AS \tit lfttlun II\ 

se t fonh rn ~ 7 c.r.JL §G9.GO 1 (bl of the I"CC's regula lions 

10 IIHcrconnecllon I UC'II 11S ihe connrctton of 1epnrntc p•ccc) ol cqu•Juncnt. l lit ll,llll)ltun 

(aCihllcs, e tc., wrtlun, be tween or among networks (or the tramnuss1on nnd rouunx of 
excha nge serviCe a nd exchange IICCCSS. Tile arclulccturc of lntcrcnnnC(liOn may 
rnclude collocation a nd/or mld·SJXIn rnect a rrangcmenu 

t t lntercxchange CArner c- txC"l menns II trlecornmu rucanoru lo("l ""' pruvldrl ullrllll!( 
1ntcrcxchange telecommumcauom servrccs (e.g .• 1nter ond lo1 unt.tt.A1A tolll 

12 l.ocol Scrv1ce Request ("LSR") • means an 111dustry standArd fo1111 11'\Ctl hy thr l'ac lin 11 1 

udd, establish, c hnnge o r d1sconnect locn l scrv1ccs. 

I :1 l.ocal Tmf(rc - means traffic (exc ludln& Conuncrc1a l Mob1le Riltti<J II,Ifflc, r )( 11.1)(111,~ 

cellulnr, I'CSl that is ong inated nnd te rnnr\.l led w1thrn n g 1ven loc.11 cnlhnx .nc.l, 01 

1nandatOI")' expanded area serv1ce <t:ASl II I"Cn, as dcf111cd by Stnlc cnnuniSliOn• 01. 1f 1w1 
drJ1ncd by SUite conmussion, then •u def111rd 111 cxu hns Spnnt lollllf, 

I 4 l'arllcs means, JOIIIIly, Spnnt· l1ondll, Incorporated and TI1r Olhoo l'ht•n• t"ornp.u1v. 
Inc., anc1no other en t1ty, affiluue, subs1d1"ry or ass1gn 

15 l'anty means, subject to the 1\VAII~tblhty, development ~tnd unplcm~nt•non ot nr.r•5ar) 
rndustry sll'lnd!trd [lectronrc Interfaces, the prov1sron by Sprmt or scrv1ccs, Nrl,.or~ 

Clements, funcuonahty or telephone numbenng resources u nde1 till' ll~r-.:e~rorrll ro 
Cnrner on ternu and cond1t10M, mclud u1g proviSIOn lll,~t and rcp.tn nllervab , no kss 
f~tvorablc tha t those offered to l>pnnt, 1ts Aff1 luttcs or :Ill)' or he1 cnt1IV thai ohtanu such 
serviCes, Network t:lement.s , funcuonalny 01 telephone numbenn)( •cs.ourccs Unt1 lthc 
unplemcnlJIIIOn of nccr:s.s.,ry l.lcc tron1C lntcrf:tccs, Spnnt shall pwv1dr such '\CtVIlC\, 
Network £1emenu, funcuonohty or telephone numben ng rcsotn tes (lll n non 
c11scnnunlltory bru1s ,,... Car ne r ns 11 p1'0v1dcs to 1ts Aff1hntcs or nny othrrcnt11y rhnr 
obt.a1ns such scrv1ces, Network r:tcmcnu, (unCliOnalny or t~lcphnnc nuntlxt111!( 
IC'lCUICc.) 

I h Rebrand1ng ·occurs w hen CA rner purchases 11 wholeSAle SCIVICC 11'0111 ~pnnr whrn thr 
CArner brand is substttulcd for the Spnnt brand. 

I; Trlcttlllllllum<"ahons !:c-rvltt"J thall hnvc the mcnn•n;< ...-tlmth 111 t /ll\1 ~I'• <t tt. r 

IS Undefmed Te:-rru · TI1c l'an 1cs acksrowlcdge that term· may nppe~• 111 tim A~rccmcnl 
wh1ch arc not defined and agree that any such terms shall be consttucd 111 acnlrdancr 
w1th the or customary usage tnt he telccornmumcauoru 1ndus1ry '" ••lthr ~(frtnvc d.llr 
of thu 1\,<trcctncnt or, as appl1calrle, as such term 1s dd1ncd 1n thr A• 1 

~ \ ....... m .. """"'"'' •• ....... ,..,. ,.... ,,, ••"" ,., ,.,101\ 
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19 Wholesale Servrcc · mraru 1 cleconuuunrcarron S<:rvocu I hal ~pnnl provrdc$ ftl retarl lo 

subJCnbcrs who arc nottclccommunocAhons Cnrncro,.. se t '" ''" on ~ 7 I ISC §75 1 ((') (4) 

I I. SCOPE. TERM AND TEitM INAIION 

1\ Scope 

11rc Telecommunrcauons S<:rvrccs and fac rhllcs 10 bc pmvrdecllo Camcr IJy !>prrntrn 

SAtisfacllon of tlusllgreenrenl may bc provrded pununrr l In Spnnr rnnlfs nnd then 

current practices. Should then: bc a connrcr bctwccn thr ternu of rhu Agreenrenr nnd 

any $\tCh tan(fs or practrccs, the temuof the tnnff shall conii'OIIo I he cxrenrallowed by 

law or Commrss10n Order. 

Z. Notwrthstandmg thc above pmvrsrons, oo llny orhcr pm vrsron on lim 1\,'(rccnrcru,llru 

Agree men I and any AttnchnreniS hcrelo nrc subJeCI 10 such changes or nrod ofrcnlron> 

wrth n:spectlo I he rates, rerrns or condrllons con tamed hcrc rn as nr:ry bc ordered, 

drrccted, or approved by the Comnmsron or rhe rcc, or as may bc rcqnorcd 10 
rmplcment the result of an order or d rn:ctton of a coun o ( conrpclcnl )Urtsdocllon wrlh 

respect 10 rts n:vrew of any appc:nl of lhc dccuron of a Conunrssron or I he I'C.:C, 111 rhc 

CXerctSC Of I herr rcspcCIIVC JUnsdrCtiOIIS whclher Slltd chan~e S 01 lfl()(h(rCftllOIIS rcsuh 

from Dll order ISSUed on nn appeal or lhe dccosron or a Cornnussron <II I he rcc." 
nrkmakJng proceeding, a genenc rnvcsugntron, n rnnff proccct1onx. o r .rn '" brlnrlron 
pr\.JICccding, conduC-ted by A Comnus.s•on 0 1 rcc wtuc h Uf1ph~s .(\ $pt U1t <'r 10 Wllll h lhr 

Commrssron or rcc ma~s II genenc dercrnunniiOII and Ill whol h C IIIICI had I he ng hr 

or I he opponunrry to pan rcrpalc , regardless o f whether C.u rrrt p.1111CIJ>.l lcd /\ ny rare~. 

rcmu or condrlroru rhus developed or modolocd shall bc su1Js1o1u1et1orr plncc- l>llhosc 

vrcvrously 111 effect and shall bc deemed dfc"ove under rim 1\sr rcmcnl ns I)( lhr 
effective dnlc of I he order l>y I he court, Conuuo)sron or I he fCC. wherhcr such acloon 

was commenced bcfore or a(rcr rhe eHcc uve dnle of thrs AJ~rcrmc nl If 1\11)' such 

modrfrcatron renders I he Agree men I rnoperniJic or crealrs any ambrxuuy ut 

rcqurrcmcnt for further ftiiiCIIdmenl tO the 1\jtrc:enrcnl, I he o .tll iCS wrll IIC!(OIIOIC Ill SOOd 

farlh lo agree upon any neceSSAry 1\ntcndnrr nls ro lhc 1\gn:ellrcnl Should lhr l'artors bc 

unable to reach Rgn:cmrnr wuh respccl 10 rhe llpl)hcablhty or such ordct or rhr 

rcsultrng appropnnlc IIIOOtftCII IIOIIS IO 11115 1\~I'I'CIIIelll, I he l'arlles -'XI ~C 10 pCIIIIOII SUCh 

Commrssron 10 cstabhsh Bppropnatc rntcr-cot111ccllon arrnn)telltCIII~ 11ndr t ~< 110 11s 2:i I 
and 252 o( the Acl rn hght of $.ltd order or dccrsron 

u Term 

'llors 1\gn:cntcnl shall bc deemed cffecrrvc upo11 approvnl b)' n (ollullrmon or 

oppropnalc JUrtsdlctron or upon such or her dnlc IU the parr res shnlllltUIIIally ~xn:r 

("Approval Date"), provrded Carner has bccn ccnrficd by rhr l"cunn11s' "'" No> ordct " ' 

rcqucs1 for servrccs under tim 1\grccm<:nl sh~tlllx- proce~d IJcforc thr /\ppr uv11l O;uc 

Z t:xceprrts provrded hcn:rn, Sprrnl and Cnrrrc r agree to :'rovrde sc rv1rr 10 each orhrr on 

the lcnns dcfi11ed in I his 1\grcemcnl unlrl Decrmbcr 3 1, 19911. and thrrrnfrt o the 
Agn:cmcnl shall conllnue in force and effect unless a11d urlllllr o·llurullcd .rs l'"'vrdcd 

hcrern. 

C TcrllllllJIIIOn 
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I. [nhcr party may termmale llus t..grcement by provldon& wnu~nnolot c of trrn11nA1ou" 

10 the Olher par1y. such wrolten nOtiCe to lx provoded at lcASI ~lO day~ on advant~ of thr 
dnle of tennina tlon. In the cvc111 of such 1eo1111nnloo11 for ~rv o.-r '" ' "";(rllorno, no:ul• 
nvn1IRI.Jir undt"r rhu A!(ITtmrnl nncl rxutu1g ul the tunr ol lr•nunalhlfl, thu\C 
no rangcmcn~ !hall conl11111e wnhoul 1111e1 ruploon 1111111 col her (n) ~ new agrcco11en1 o) 
executed by the Pnr1ies, oo· (b) stAndard 1crms and conduooru conlallocd 111 Sp11111's Inn II 
or other substitu te document thn l nrc npproved and mnde li;CIICI'ally cffec1ovc hy I he 
Commission or I he rcc. 

Z. In the cvc111 of defnull, e n her Party mny lcnmnote I Ius Ali;I'CCIIICIII 111 whole''' 111 ,,.,, 1 
prov1dcd that the non-defaulting Pony so l\dvucs the dcfaulung ra11y 111 wnlonx of 1hr 
even I of the alleged default and the defaulting Party docs 1101 n:mcdy I he nllcxrd dclnull 
\Yo lhon GO days after wrollen nOIICC' thcrcot Ddnull os dcfoncd 10 onr ludc 

,, [olher Party's msolvcncy or ono11a11o11 of banl:ruplcy oo ,-,crovrnhop 
procccdmg.s by or ogaonsl I he Party. or 

b r.uhcr Parly's matcnnl breach of AllY of 1hc 1ums or <.OIIdllovm hcrcul 
oncludo11g the faolurc 10 mnl:c nny 1111dospu1ed paymcno when rluc 

3 If Spnnl $ells or lrades sulmanunlly nllthc nsscts used 10 provodr kk«ornmunll.ol""" 
Scrvoccs on a par1ocular exchange o o xroup of cxchnngcs, Sprooumny oronlllllllr 1lw 
Agree men I 111 whole or 111 pnr1 M ton pnolon olnr exchange or &rollp nf cxchall)ln "IK"' 
sox1y (GO) days' pnor wnlltn notocc 

rermonaloon of lhos Agrccmcnl for nny < """' shnll 11111 o clr.o"' roohro I'·"'V ""'" ·'"' 
hnholny whoch >I lhr lomr o( lrrn11nnloon "·" nlrC'11dy .o~co urd u. lhr •llhrt l'.u 1\ '" 

wluch lhC"rca(tcr nUly a(Cn.Jc 1n rc$pcCt 10 .u\y act or onuu1on pa u.lt hl ternunjuaon ''' 
from any obhgaloon whoch os cxprc»l)' )In led herem 10 !urvovr oronont\11011 

Il l. ltESALE OF LOCAL SEitV!Ct:S 

fl 1K "I"' 

~pronl rctaol Teltcommunoc.allons Sctvlces sh.olllx ftVnolnllk I no lc\JIIc 111 whulr-.ok 
proCCS purSII811110 4 7 USC §25 1 (C)(4). ScovocCS lhnl ""' 1101 ICI,III rr iCCOIIIIIIIII IIl.lllllll\ 
Scovoccs and, lhus, nol !'overed by 1hos Agtcruocnlnnd nolnvnoluhlr f•• rr~r1t .. 1 
wholcsnlc pm:es oncludc, bu l arc nolhnuled to, Voocc Mlloi/Mcu.•xrl)nc.l'ngon)l,.lll\od•· 
\Vue ln..na llauon and Mntntcnancc, CMR.c; xrv•cc), Lafehnr SCJVICf'$ nnrt .sut11l.<t1 

government programs (undcrlyuog 'fclecononounocnilons Scrvoa wolll<e ,-..,o;oltl 1>111 
Cnmer 111U.SI quahfy II.S offenng for lhesc progmnul. promoiiOil\ or lru lhnll IIIIIC'IY 
(90) dAys nnd Cmploycc ConcUJoons 

l cocor Iones woll not be resold AI wholcsalr pnces under lim AgoceiiW:tll 

J I:XCep18S SCI for1h llboVc and IU may lx llliOWtd by I he rCC.: <ll lniiiiiii~IOII, ~Ill 1111 ,Jo,oll 
not place condntons or rcstnctooou on Can ocr's resale of wholcsalr orxulated 
Telecommumcatoons Scrvoces,exccpl for rc:slnCIIOn$ on lhc rcsalc of rcsodenl11tl scrvllr 
10 olhcr cla.s.sofocauonl (e.g, restdcnhal scovocc 10 busonc.u cuslomrr~l and foo 
promoloonl or 90·dnys or less on length Cvery rcgulnted rcuul SCJVU r note."" Judo II,._ 
promo11oou over 90·days no lcnglh, dol.CouiiU, and op11011 plan• wolllwwr a 

.... ~ .... - ........... _..~_ ............... ,.,,..,If\,, 
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corresp.mding wholc.sale rate . Spnnt will make wholesale trleconnnumcatmns servoc~ 
offcnn~J avatl.tblc for all new rcj~ulatrcl strvocrs at the samr to nor thr rrtaol~ervorr 
become~ avatlablc. 

4. Svr·o nl \\'Ill contmne 10 provtde eltullng clnlnlmJ.e> nnd "~rllthn,l( "'I'll'"' lm whOic'"tk 
SCIVtCeS Ill no nddiliOIUII COSI. 

5 Spnnt "111 mak.c any servtce grnndfathcred to ru1 end-user or nny lnclovtdunl C11sc IJnsos 
("ICB"I service available 10 Carner lor n:.salc co that .same enc1·usc:o neche sam~ 
locAIIOit(s) And woll provode any le~nlly t"t'Cjlltrcd no tocc oo a '10 clays nllltlr, who~hrvr o 

IS less, 1,' Carner pnor to the effective date of Chang<:s on Or do>COIIIIIIUKIIOII of o~ny 
product lo)r service that ts ava1lable for rc:snle hereunder 

G Spnntl\111 contmue to provtde Pnmnry lnterc:lCchan:;te C.1rncr I"I~C"I pnxnsmx lor 
those: ~nd ·users obamu13 resold servtcc from C11mcr. Spnnl woll holl nnd l'nortcr woll 
pay &11\' PtC change charges. Spnnt wtll only 11ccept Mod r~qucs" for riC ch.ut)(cs from 
Carner and not from Camer's end users 

7 Spruu sha ll allow Carner customers to rcuomtherr curren t tckphnrot' """'I"'' wlorn 
techmcally fCJLSiblc wtthtn the s.nme Spnnl Wore Center nnd shnll IIIStnll C.u o oco 
customas at Pa rity. 

ll ' 'hnry.r\ ol nd 1hllltt:J, 

I . Access sc:rvoces, mcludtng revenues nssocontcd chucwnh, provodrd "' tOnnrooon wnh 
the rcsal< of servtccs hereunder shall be the rc:sponstbohty of Spoon! .ml Spr not s lo.tll 
d1rc:Ctlr b1ll and rccetvc payment on ols own 11c:half from''" IX(' foo .o«rs' od.1trcl1t> 
uneo~~changr c:alb generated by r~sold or rdu andrd (U)IliiiiCI' 

2 Spnnt Wtll be rclponstblc for rc:turmug t:MIILMR record> to IXU wuh the p101'<'• CMI> 
Ret uno Code along wolh the Opera tong Comp.111)' Number (wO< N"l or the A\ \C'< o.ucd 
/lulouoanc Number ldentoficn toon ("ANI"I, (or. lhlhn:;t Nunol'<'• I 

J !\pt·tnl wtll dchvcr u monthly \ latrmc-tll tur wllulc..s.nlc loCJVIlCl j" folh•w' 

a. lriVOtccs wolllx: provtded on n standard Carner accrss tullnll\ lnrrtllllllo <llhco 
111ch format ns Sprtn l rnny dctcrntutc , 

h Where: locnl USII&e clwrgcs apply awlmesSII)It cklllil "' oratrollo>"l'l""' 
avaolable servtccs, the or~gonnt1ng local liloage at rhc c:oll clctn •l lrvrlon muulllnl 
[.'v\R tndustry ft'rmat woll be exchnnxcd clnoly or .n o thro mullooolly a~1ccd upon 
ontervals; 

c The Panocs woll work COOfXMlllvc:ly to elCchnnge mform•toon 10 facohtnlr the 
btlhng of 111 and ou t collect and onter / mtra · n:~onn niter n•trly hollrcl rncu.1J(C>, 

d Spnnt agrees to provtde rnfornutuon on the end ltlCr's sc:trc twn ol 11>cual 
reaturcs where: Spr~ntnlJitntams such mformi!IIOII (c .)( , bolhn>. tnclhod, spccuo l 
language) when Carner place.s thc order for scrvrcc, 
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e Monthly recumng cluu-gc.s for Telccomr.uuneauons Servreu sold pur suAnl In 

tins Agreement sh•ll be brlled monthly rn .tdvance 

f. for brllmg purpolts, nnd except as o therwue specrfrcally &)treed to rn wntm~. 
the Telccommuntcalrons Servrces p rovrd<.l hereunder 1111: furmshcd for n 
mint mum term of one month . L&ch month rs prc.surned to hnve tln rty c:101 days. 

4 . '111c mo nthly Ill VOICe shall be due and p11yablc m cull by Carner Wlllun tlnrl)' day) of the 
date of the Bill Date. If the charges are not pn1<1 ,,n the due dllte, Cnmcr shal l be !table 
for n nd sh•ll p11y laiC p11yment charges cqualtt' the lesser of one 11nd one· hnlf pcrecn1 
(1 ·11291'.) per month o f the balance due or the m.IXtntum amount allowed by law. unt1l 

the amount due mcludcng llltc payment cha~c> " p:ud m full 

5 . Spnnt shllll no t accept orders for Prmtary Local ,: amcr curLC,.I 1ccord chanxc> 01 

other orden for Tclccornmunrealrons Servrccs "' -\ddrllonal Se1v1Ces under lhrs 
Agreement from Carne r while any pall due, un,!•spu ted cha~Cl rcnuun unp.ud 

u Sprtnl shall bill for IIIC.\Ml(C provmonlnj(. dAtA 1: tnsn11UIOn 1\ltd fOI data tape• l ,, .. xn 

C. PrtCII18 

l'rrc1 ng sha ll be developed based on 4 7 USC §252(dll:'• JS now enacccd 01 as he rca II~• 
:uncndcd, where wholesale pnces 11re retnrl pnccs less J• ..,,ded costs. net of any oddruonaltos<s 
unposed by wholesale o pcrn110ns Tire wholesa le rate >h.tll be 1u set fo1 th on Cxlulm I 
Add II tonal rates for new or addllionnl scrvrces shall be J.JJcd at the lrnte >A id new nr .rddrtnm.tl 

scrv1ccs arc offered 

1>. l'rovisioning and lns callalton 

I. Clcctrontc Interfaces for I he exchange of vttlcoon~ rntorrnallon wrll hr orlnptrtl ·""' 
11~1de avaclilble m nccord:tnce wclh I he proviSrt'm ,,f f.xlubn 2 

2 U.rncr and Spnnl may order f'L(' nnd l'nrnarv lnlerexchan~c 1..11111cr ("I'll") on o11 l 
ehnnges usmg the same order process and on a ,,mfccd ordN Cthr " ISR .. I 

3. A genernll.ellcr of Agency ("LOA") uu11a1ed ~- ~.-trrter or Spnnl wrlllx- ICCJUIIcd cu 
process a PLC or f'I C chang e order No l-OA stgncd by the end u-.:r wrlllx' retjturrci iL> 
proce55 11 PLC o. PIC change ordered by Carner ,,r !:pnnl Carnco and Spnnl a;~,rcc 1h111 
l'l.C and PIC change orders will be supported ,,.,.It appropnntr documcnlftllon nnll 
vcnfrnlloon ns rcqurred by fCC and Cotttmi5510n ntiCl In the event o( n SlllllCnhco 
compln•nl of an unaulhonud PI.C record chllrtgr where the rany 11..11 ordcrcd such 
change u unable to produce 11ppropruur documcntallon and vrnfrcauon a~ rcqutrcd hy 
rCC and Cornrnwcon rules Cor, rf I he re arc no mlcs nppl~<·nbk to f'I.C record chllrlJit'S. 
then such rules as are appheablc co cltangcs 111 '''ng dutancr t~1 11c1, of rT«" tll. '"de 
Party shall be I table to pay and sh•ll p:.y all nonrccurnng chngcs .usocu•te•l wotlo 
recsLBbhslung the subscnlxr's local scrvrce wnh chc ongutallocal earner 

4 . l:ach Party wtll provrdc the other, tf 1-.,queS1cd. ;u agent of the end -user cw10111er, at the 
ttmc o f the: PLC order , current ~As Is" pre ·ordc:nng/ordcnn)l mfontiAIIOot rclntrvr 10 the 
end· uJCr constsltng of local fCJIIures, produces, scrvtc<:l, clement>, ~ombucatrnn>. "'"' 
nny customer s1111us qWihrycn)llftc customer for a speccalscrvtee (e .g, llA cxconpt, 
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hrchnc, etc.) provtdcd by the l'any to th11t end· user. (llch r'arty" rr>pomrhlc for 
o rcknng the Telccommunu:ahons Scrvrces <k srrcd hy thr crul ""'' • "''""'r' 

:; llntrl such lime liS numbenn~ ts adrnuusten:d by a thrrd party, \prrnt shAl l pr'Ovrdc 
Olrner the abtllly 10 obiAtntelephone numbers from the Sprrnt. and to r\SSI~nthrsc 
numbers with the Carrier cwtomer. 11us rncludes vamty numl~r s Reservation anrl 
aging of numbers n:matn the responsrbthty of the Sprutl Cnr·rrrr shalltMY Spr rrllthr 
reasonable admrnrSII'llttve costs of tlus functron. 

6 Spnnl shall provrde Carner the abthty to omer nil nvarlt~hlr frAtutr \ "" ''' \lVII< ht\ 111 

partly Wllh Whit Spnnt O((tniO IIJ CIWII rllll II V I li!Jit>IIICI s (r )1, , t .111 hlo. l.rll)l, of '}00 

and 97G raiiJ by hnc or trunk) . 

7 Spnnl wtll du-ect customer to Cllrrrct for t'Cqucsts changrng then C..•""" scrvr<r ltprtnt 
shall process all PIC c hanges provtded by Clu ncr on behalf of IX(\ If l'lt' t h311JI.Cs al't' 

rccetved by Spnnt dtreclly from IXCs, Spnnt shall reJeCt the l'lt ch.ur)tc b.1t l. to the IXl 
Wtth I he OCN of Carner'" the approprtate frcld of the mdustr'\' •t.uutalll t I\ I; I rrtortl 

IV. NETWORK MAINTF:NANCt: t.ND MANAGEMF.Nl 

1\ , Cenernl Requtremenu 

TI1e Pantes will work cooperatively to IIISIIIII ruul nuunta11t n rcl111lrlr nctwnr ~ rhr 
l'arttes wtll exchange appropnntc mformntmn <c ~ .. ntnllueniu tt r, c>rlluct nurrohct '· 
network mformatton, mformahon n:qutn:d to comply wrth law rrol<•r<elltrnt .111ctr'lhrr 
secunly agencies of the government, etc I to Achr<v~ tim dcsrrcd r rlr . .tuhtl' 

l f.llch Pany shall provtde a 24 hour con !Act numlxr tor nctwor~ "·'''" """'·'l'rmcnt 
rssues to the other'$ surverllnnc:c management cent~•· A fax "'""'"'' nnut ·''"'I'<' 
provtded lo fac tltlale event nottftcallons for plnnrorrl nut.S.\ calhn:ot r\•rcll\ I hr 1',., lin 

shall a~~.: upon appropnAtc networllr otUu nt.'lr~.t~rmrnl 'ttrlln•l• .rp.•IHIIflc·, 

''"tilt oxccc> to worltowanJ hnvmg xtvtcc C<'ntcrs dcdclot lrd ''' l .111 trl ~ .tv~rl•hlr 7 
days n week, 24 hours n day, and mlhe tnter11n '"'"' hnmllc l,\IIICt 1 ~II\'" wrll a• 
01 he I CtiSIOIIIef' Cft liS Ill It 11011 dt :... ttniii\AtOI'Y mn II IIC r 

4 Votcc response unrts, stnn lnr tcchnologcc~. lltl r~<q>IJ.<JhHrnm "' low rc tc11 Ah \hu11ld L><· 

u-.cd, where a variable to n:fcr/ tmnsfcr cn ll ~ fr um cuStomers 10 thr pmpc•r 
1 clc.\.ommuntOltaon.s Carner (or ACI1on. Ne athcr I'Any .\hnll ' '"" ktt h"l ~ltd u se r ) dunn:.t 
J call when that customer conlllcU the l'ar1y solely os n rrmh ot ,, """lnr< trot' •II 

!'"• Nottct o( Nt'twork fvt'ut t.:.at:h t•,uty hA\ lhr tlu•v "' ulttlth.- t•tlu· r h• ·'"" nrl"-t''"' 
,.w·uh that • nn resull u1 tuwe rcJ•tlted "' .s.cr'VJtc uucu uphon. LJio... ~td udb. or nc~atevc 
, hnnge~ '"net won. perl'omumc:c affccttng mor<' th11n twcnty· ttvc ll5"-1 pcn:cnt of 
either Party's c trcutU tn any exchange as soon .u relUOnably posstblr 

() Nottcc of Network Change . The PartiU agree to provtdc each other r raS<mahlc noli<c ot 
chungcs mcludtng the informalton nCCC$Sary for the tl'llnsmtsston and routllt)l. ot 
servrccs wtng that local exc hange earner's facrhtres or nc tworl:.l, Al. wrll .u othrr 
chRIIJ\CS lhnt would affect the 1111cropcrabrhty of those (ncrhllcs .urd 11rtwc11 " ' ( "'"'' t 
Locnl f.xchnnge Rouung Cuu1e (l.f.RG) dJrtn "C'onsrdcn:d I"'" o t thl\ r't'tlll"~"'r"t 

• , ..,., • .u\ ,...,,...,,.,, , ,., •• _ .-\_.. • ..,., ......_ ttti'JIQl\ , 
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7, Spnnl shall provtde rc:p.111 prog~ SIJIIus reports so I hal Camu wtll be 111Jie 10 provtclr 

Ill cnd ·wc:r cuslomers Wllh dclluled mforma11011 and an l:sl unalc:rl Tune To Kc1>a1r 

(" rrTR '') . Spn nl wtll close nil I rouble rc:pons wtlh Camcr Came• wtll close All 

I rouble r'Cports wllh its end· user. 

~. A non-branded, oral Carner's COSI.o brandc:rl (SliCker on 11 non-branded lorml, 
cuslomcr· nol •&l·homc CArd shall be lcf11Jy Sprml AI I he cuslomer's prc:nuscs when n 

Carrier cuslomer i.s nol al home for an a ppomlmcnl and Spnn1 perform.1 rcpa•r or 

mstllllauon services on behalf of Carner. 

9. Spnnl wrll ensure: I hal all applicable alanu syslenu that suppor1 Car ncr ( U.IIOmen ate 

operallonal a nd that supporl da iJibasc:s arc acc uralc . Spnn1 will respond to Carner 

c uslomcr AlamJS cons•sleol wllh how and when 11 responds 10 alanns for 1U own 

cuslomcrs. 

I 0 Cnmer shall receiVe pnor noltflcauon ot any schcduiNiutnu•lennncc ac11v11y 

perfom1c:rl by Sprmtthal may be servtcc allcc1u1g 10 Can 1e1 local ctuloJne•' lc ;o.: , (nblt 

throws, power lests, e lc.l . 

II. Transfer ol Servtce Announcemenls . When an end -user who conunues 10 he locAle• I 

wllhtnthe local calhng &J'Cft changes from Spnnl 10 C11rncr nncl doc.1no1 rclftlll 11s 

origuUIIIelephone number wluch was provtded by Spnnl, Spnnl wtll provtdc a new 

number announcemcnl on the t...Cttvc telephone number upon rcque$1, for a n11nuuun• 

period ol 90 clays (or some shoncr reasonable penod when numbers arc 111 .1hort 

supply), al nu charxc 10 the end ·uscr or I he Carner unlen Spnnl h•s • ton(( on lt k '" 

c harxc ~rul U)('l.\ ·n,l\ IU1nounc~tucnl w1ll p1ovuk tlrll'ul \ ~\" tll r 11rw '"""'1("' 1t1 he 

dtaled 10 rcn~ h tlus cu.IIOtltcr. 

C Kepatr Calls Carner ancl Spnnl wtll employ lh~ (ollowlll)( proc~dur~s lor handhn:.; 

nusdtrccled 1 cp.11r calls· 

Carrter nnd Sp11111 wtll educa te lhcu rcspecuve cuslomet s .u lo lhr corrct 1 telephone 

numbers 10 callm order 10 access lhetr rcspecuve rcp1ur hurcnus 

2 To lhe cxlcollhe cnrn:c l provtdcr can be d~lcJnuncd, nusdtrccted ICJUII ull< wtll l>t' 

referred to the p1 oper provtder ol local exe hnnxc scrvtce 111 A coutteou,.m.-nnc•. at no 

charge, and I he end-use r Will be provided the correc t coniJicl telcphnnc nu111ber In 

respondtng 10 repa1r calls , ncllh<r Party shall nt8ke t1asp.•rngutg rcnutrk.s niJoullhe 

other, nor shnlllhcy usc these rc:p:ur calls ns I he mms (or mlc rnal rclemab or 10 sohcll 

cwlomers or 10 markcl scrvtccs. [II her l'arty rnny respond wnh nccurnlc anfonnalton 

111 answe rtng customer quesuons. 

3 Carner and Spr1111 wtll provtdc lhctr rcspccttvc repatr conlnCI numbers 10 one .1nothc• 

on 11 rc:ctprocal bam. 

D. Kcslorauon ol Sei'Vlcc 111 the [ ven t of O utal!>C.S • Spruu rcslornlt.>n ol scrvtcc "' I he 

event o( ouiJigcs due to cqutpmcnl fat lures, human error, ftrc, nalurnl dt.~orutcr,ncu o( 

God, or smular occurrences shall be perfonned maccordancc wtth I he followmg 

pnont1es ftrst, rc:storanon pnonty shall br afforded 10 thnJC ~•v•cc• allrrun,~t Ill own 

end-users and tdenltfJcd <..a t ncr end U\CI s t clnltve 10 nniiOIIitl "'' '""Y "' clllrl')t<llll 
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preparedness capab1h11a and lhoJC affccllng pubhc .safely, hullh, and wclfnrc,us lho5C 

clenJCnl.s and JCrviCa arc: 1dcn11ficd by I he appropnal<: gove1 nmcnl agenc1es ~cond, 

rc:s1ora110n pnonry shall be afforded bclween Spnnl and Can 1c1 111 general Tiurd, 

should Spnnt be prov1d10g or pc rlormmg Tandem Swnclunx lunC!IOillllllv fo1 C11n 1e1, 

1h1rd level pnonly rc:slora uon should be nfforded 10 any 11 unl. l.11s1ly , all JC1v1ce shnll 

be reslorc:d as expcd111o usly ns prac llcAblc nnd 111 a non·diSCimunnlory ntAIIIICI 

1: ~rvicc Projcclions · Carr1e1· sha ll make nvn1lnblc lo Spnnl 11t'nod•c serv1cc proJechons, 

as reasonably requested. 

r Quahty of ~rvicc 

Upon dcploymcnl of [lcclromc lnlcrfacu, Spnnl shall p1'0Vtclc l11111tr w11h I he \IIIIIC 

1111ervals and level of SC IVICC prov1dccl hy Spnnl lo 11S rncl 11 .~ 1 ' 111 nlhcr Can 1r1' 111 any 

g 1ven lime. 

2 Upon dcploymcnl of Cicci rome ln1crlaccs, Spnnl shall p1ov1dr l.'nrnu nt.11nlenMICc 

and repair 5CrviCCS 111 8 manner I hal IS luncly, COnSISICnl Wllh \CIVK'C prov1drd !0 Sp1 11ll 

end·UJCrs and/or olhcr Carncrs 

3. Cnrncr npd Spnnl shnllnegOIIAie a process 10 expcdiiC IICIW(II ~ olli)\IIICIIIliiiOil\ nntl 

o1hcr orders when rc:quesled by Cnrmr. 

C. lnfonnallon 

Order confmna11011 IIIUSI be prov1ded W1llun 24 hotus oluunpkll<'n to emurc lholl •II 

nccclSary trnnsll111011 worl: IS complcltd on ncwlr 111Siallcd f,1c1hll"' or au,gmc:nl\ 

2. Spnnl nnd Cnrncr slut II agree: upon ancl 1110 n110r opcrnl•onal >J,tlullc.ol pru..c" 

rncasun:m<:nts. Such siAIISIIcs w1ll be cxchunscd unde1 .111 ">''reel upon sd•rctu lt• 

V. i\PI)JT!QNAL SERVICES 

A. 9 11 /E911 

1. Dcxnpllon 

n Where Spnnl IS I he owner or opcr.unr o( the 911/l.'l t I dalab.•x, !.p11111 woll 
natnt.aut d.Jitly updzthns o( 91 I ll:~) 1 I d.nt.aba3c mior nt•hou r-elalC'd to ( .,n I(" I 

end-users. 

I> Spnnl w1ll f'Mvldc Carner a dr(auh OlliiiiJ4cnornlfdo~I\ICI ornwcry pl.tn 
mcludmg nn ctner,.tc:ncy blu. k up tuunhrr an o n(' t'l miH\tYr tnu1~ llltlutr \ 

B. Dlreelory l.islings and Ob lribul lon 

I. Wh11e Page D1rc:cloncs, OISinbullon,lJsc of lutmg lof01ma11on 

a. ~pnnl agrea 10 mclude one buiC Wh1lc rages losun~ f<lO c~cl• Can •n • U)l<llll<r 
located wtlh the geograph1c scope of liS Wh1tc Pages ducctoncs, AI no add1!10IIlll 

charge 10 Carner. II b.·mc W~llc l'n)\CS hsiiOX IS dcfiiiCcl nl fl CUSIOIIICI lllliiiC, 
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address and ealher I he Carner ltlliJincd number for a cuslonK"a or I he number 

for whach number JXlr1llbihl)' as provaded, bul 1101 bolh numl,.,n. llnsac While 

l'llge.s hsllng of Carner cu.slomcrs wall be mlcrfalcd walh hstan)(s of Spnnl nnd 

olher CU:CS' cu.slomcrs. 

b Carner agrees 10 provadc Carner cu.slomcr I !Stang mfo ranalao n.ancludang 

wuhoullamuauon darcclory dasmbuuon mformauon, 10 Sprut! a1 no charge 

Sprinl w1ll provadc Carrier wuh I he 11ppropraa1c formAl and scavacc o rder 

upda1es for provaston of Carner cuslomcr hsllng an for ntAIII'lll 10 Spranl Titr 

I'Arues n)(n:e 10 ndopl n ntulually ncceplnlJic clecla'Onac fomull for I he pr<lvasaon 

of such anfornuuaonru soon u prac lacable In I he even I O!lf Julo pll an 1111hu1ry 

Slaildard formal for lhr pmvuaon nf '"I h rnf01111alrun. llrr I"'' lrt \ a)l.rcr 10 arlupl 

liiCh fllllllll. 

c Sprtrtl A)(I'Ccs 10 provule Whale l'n)(Cl clnlnlJnsc rrrrwllcrurrH'c :.t• rv tlr> lo <.::or ncr 

Carner wall~ charged 3 Scrvrcc Orc:t~ r cnlry fcc upun sulJnmsaon of Scrvrcc 

Orders anlo Spnnl's Scrv1cc Order l:nlry SyS1cm, whrch wrllancludc 

compensauon for such dalftbasc nuunlcnancc scrvaces Scrv1cr O rdrr cn1ry fcc ' 

apply when Scrvrcc Orders CO'IUunang drrcclory record \ ar r rrlrrr d 111 !>pnnl'\ 

Scrvrcc Order f.nlry Syslena rnllrrtlly, nnd when Scrvllr l)rckl' oiiC rrllcrccllll 

corder 10 process n rcc1ues1ed clmnxe 10 darcclory recorcb 

d Cnrrecrcustomcr lrslrng mformalron wrll be used solely for lht• p111Vt\IUII o l 

d1rec1ory scrvaus, rncludmg I he sale of drrcc1ory 4dvcnasrnx 111 C.arr ~<r 

r uslomcn 

~ In llddrlron lo .1 basrc While l'nges lrSIIIt)\, Spnnr wrllprovrdc .. 11 rhc r.llrJ Kl 

fon h 111 I he appropr·uu~ Sprrnl 1nrrff, urnffcrl Wlrne 1'111\CS ~~ ~""~' (r )(. 

addnaonnl. alicl'tullc. forcr~n and no n publrshcd lrsltll)('l for l '" r rc1 10 offer for 

n.-s.1lr lo Carner's c aulomen 

Spnriii\)\CCCS 10 provrdc While l'axn drs11 rhu11011 scrVIlC\ 10 l .arr 1rr , u\lurnrr• 

wr1h11t Spn111 's scrvacr lcrnlory 111 no 11dclrrronal chntl',r h> l.u nc r !'>111 1111 

rcprcsc nls lhallhc qun lrly,lllnclrncss, nncirnn n11crof such clr~rrrlJulloat sc r'\•rcc~ 

wrll be n1 pan1y walh I hose provrdcd 10 Sprrn111nd 10 o lher (I.[( lmlo mc n 

& Spnn1agrcc:s 10 tncludc cnllcal conlaCI rnfornralron pc:rurnrnx rb t1arncr an rhr 

"In forma lion r~tges" Of lhOSC Of liS Whrlc rages dueCIOrtCS CO\'Crlll)\ 11111rkc1s Ill 

whrch (.;nrnc.r rs provrdrng or plaru 10 conunc11cc prov1dans lOla I c•dtall;<.c 

SCCVICe dunng I he: publrCliiiOrt cycle of SUCh darcCIOncs Cnlll'31 COIIIJICI 

mformalrvn rncludes Carner's busrness offac~ number, rcp1111 nunrl"'' , brllrn)( 

rnforma11o n number, and any olhcr 1nform411o n rcqurrctllo e<'rnply walla 

apphc11hle rc)\UiliiiOrO, bur no l advUh\111)( or purdy l"'""oiiUII.tl 111•1r r rnl 

Cnrr 1r1 wrll 1101"" danrged fo r u1clusao 11 of rls r r nrt nl u mlnt l rr1for urn I"'" 11rr 

formal, conlenl and appearance of Carner's cnucnl conlnc r rnfornl31ron wall 

conform 10 npplrCllblc Spnnlllrtd/or drrccrory publisher g u1dd1nc.\ 11110 wa ll be 

consislenl with I he formal, conlcnl and appearance of cr11rcat con111r1 

tnfOmUIIIOn pertJunrng 10 all (Lf.CS 111 3 tlrrcclory 

h Spnnl Will accord Camc:r customer hsung tnforrtlll llon I he: s.1n1c level ol 

conftdcnuahl)' 1h111 Spnnl accords 11 o wn propncl•ry c uslomcr lr\lut,'o\ 
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tnfom~atton. Spnnt shall ensure lh"t accus to C.:arnct customer propnewry 

hsuns tnfomulllon wtll be hnutcd solely to those of ~111111t and !lpnnt's dm:ctvry 

publisher's employees, agents and contractors thnt tll't d tt'tctly IIIVUived tn thr 

prcpan~tion of listtngs, the produclton nnd dtstrtbu tton of du'ttlottes, nnd the 

sa le of du-ec tory adverllstnl\ Spnnt wtll ndvtsc liS own cntpiO)'tes, ngenls .md 

controctors and tiS dtrectoty publisher of the exutence of tim conftdenltnhty 

obh,g.allon and wtiiiJII:c appropnate metUurcs to ensun: thetr cotuphance wtth 

thts obligatton. No twtthstandtng any provtston hen:tn to the contrary, the 

funushi ng Of Whtte 1'11gcs proofs 10 n CLI:C thnl COnlll lllS CUStOIIIC I ;,sltn)(S Ol 

both Sprintnnd CArner wtll not be deemccla voolalton of thos confode rlllnllll' 

p rovosoon. 

Spnnl wtll not sell or hcense Camer's customer h\1111,1( uolornutoun to any thnol 

p3rtocs w11ho u1 Ca rner's pnor wnllrn coouen t llpon o etc opt of such consent, 

Spnnt ftlld Camer woll work coopconttvely to acldtrss n11y payntcnts for the snk 

or hcense of Carner customer lostongonformaloo n to th ucl p.11,tes Any payment' 

due to Carner for ou customer hstmg onformaltott woll ix' net of a lm on wrauvr 

expenses tncurrcd by Spnnt tn provtdtng such ntiOrtll3liOn to thtrd parttes Titr 

parttes ack.nowlcdge thAt the release of Carner's cu\lon~o luling onfornuuon tu 

Spnnl's dtrectory pubhsher wollnot conslllute the :lotle oo hcen\C of Cnt net's 

customer lllttng tnfortiUIIIOn cnusong nny paymc:ll obh~111onn "'.llo\C p11nuntll 

10 lim Sub.s<:cloon o. 

2 Other Otrcctory Servtces Spront woll cxrr, OK 1 c~~nal•k dtoo t\ h.l ColliS<' II> dun h.! I') 

pubh51tcr 10 enter tnto a scparnte agrecntrnl w11h C..arnrr who< h woll 3<klrru other 

don:c tory seovoccs destrccf by Carner as dc~tolxd 111 till\ ~<lt<lll L fk>th ll.lrllrs 

ncl:nowlccfxr that Spnnt '> dorcctooy puhlo•hro "not,, p.ttll' 10 tho' A:o~orronent .uod th.ot 

I he provu1oru contnmed .,, th u Scct10n l. ••• r r1nt h1nc1u•x "l"'l1 \pe uu\ cturt hHv 

publoshcr 

a Spnnt's eft rectory pubhsher wtllntl(OhMc woth l doroct .. rncclllllt)( the provn~<•ll 

of a baste Yellow l'ages hsllng to l.ot nco customro' ""-·•lrd wothon the 

~CC>:'(I apluc scope of puUil\hcr'$ \ 1rlluv.· ~'·•xc~ dur• ltltlr' .nu1.le\ltlhUihll1 ,,, 

Yellow f'nges dorcc toncs to Carner t tUltlnoers 

b Duectory advcrtosmg woll be oflrrcd "' lamrt <ustonoro s 011 .o 

nondtscnmorutory basts and suh1ect 10 the sante terms .urd conr1tht>tl\ th.ot "'' h 

adverhstng IS offered to Spnnt nnd uthro Cl£( , "''"'""' · Pur. hH'\ 

llcivcrtl31f1& w1ll be b1lled to Co.rnr r t.:. usrornc:n 1,~. ,ten·'" tc.W\' 1'•1•1•\hrr 

c Dtrcctoty pubhshcr wtllusc conunct'Coal ly renwnnbk r llorts .,, r ns11o c th.ll 

don:ctory advenuutg purchased by customers who "''otdo thw \ti'Vt< r tn 

Carne• os matntaoned wothout ontemrptton. 

d lllforn~auon pages, Ill addlloon to lillY onformallon f>.lgr "' p.,uon of till 

ollformnllon page con tnnung crottCitl contac t tnforrnnllllll ns dc~nbed above on 

Sec lion I~). may be purchased front Spnnt's clorcctnry puhluhrt, Stoi•Jrl'l tu 

apphcabk dtrectory pubhsher guocleltnu and tl')tul.11<ll'l' tr<fouortnent' 

Dtn:ctory publtsher nlatnUlms full authootty n> publtshtt over II\ puhll\hlll$ 

poltctrs, \lllndsnh n nr1 I'"" IOU\, on<' I """'It den'""" o c,l(.tltfo n,'( ''" r< I Ill')' 

II 
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covuage ai'CJI, dan:ctory a~ue penod, cona palauon, hudan~. ~ovca ' · clcsaxn. 
content or foma.u of darectonC3, and darectory advenuanx sale~ 

C. Oirt ctory Assis ta n ce 

I . Gencml Requarc:ments 

n Where Spnnt IS" dan:ctory a~astance scrvacc provadea. ~~<.:a a nea·~ •cqucst, 
subJCCt tO any exastang system Clp4Caty restraanu whach Spnnt slull work to 
overcome, Spnnt Will prov1de to Carner for resale, Carner lm\nclcd rhrec1ory 
assastance scrv1ce wluch as at panty wath the darcctory assaslllnC'c scrv•cc Spruu 

makes avaalablc to au o wn cnd·IISCI'S. 

Spnnl wall make Carnu's data avaalablc tO anyone callanx ~JIIIIll\ l ' i\ And wall 
updale aLS dnlllb.lSC wath Ulmer's daUlat Panty wuh updalc\ '"""'" own d3l:t 

Spranl may store propraetary CUliOnler anfommllon provadctl hy l•IIIICI 111 11~ 

Darcc1ory Assastllnc~ datil base; such mfornantaon shoulcl be .>hie In Ill' adcnllfaccl 

by source provader 111 order 10 provade 1hc nccCSSI\ry proacn"'" nl l .11 ••r•'' 01 

Cnrncr c uslomcr's propnetary or prolccted anformau on 

d Carner mny hmll Spnnt's usc uf Carner's dntu to DH'eCI111')' A~>UI IIItlf '"· 
Jliii'$UnntiO wnncn axrecment,)\1'11111 xrenler Ocxabahly Ill the II\(',,, the'''"'' 
s ubJeCl to proper cornp~n~taon 

r If Oarec1ory AsSUUlnce IS A scparalc rciJIII SCI'\'acc pi'Ovaclcd hv ~'"""·'I""" wall 
allow whoksalc acsnlc o( Spnnt DA SCIVICC 

To I he cxtrnl ~V• 1111 su ovtdt') l}ltrttury An•sh•nLr }('lVI• c l ·'' 1 U"'t w•lll''''vul,. 
us hsungs 10 Spnru vm dl\111 and processed dm:crory ·""'l.ua<c trc•h on 
accordance with nn n.~reed upon mdustry format Spnn1 ~hnllurc luck 1...11 rarr 

hsllngl an ats IJueunry AsststftrlCc: dalllb.u<" 

~ Carner has I he nght 10 license Spnnt unbundled d•rcCIOIY "'unlo.a~) '""' ~uh 
dntabases and utahze thcmm the provuaon of ats own IJA scav~<r I<> thr c•lrltl 
I hat CArner mcludcs Spnnt hslln,l;.lua lis own O orcciOI)' A\.SISIMII.r tlnlilb.t\C'. 
Carner shall mntc~ Spnnl's clota BVIulal>lc 10 anyo11c cn llanx Crua n:r'• I )A 

h Spnnt Will rnakc nvn11ahlt" tu <:•rnc1 nil DA XTVtt.c culuttu C"IIII'U1' nn ,, tu1n 

dascnnunatory b:uas 

When rcqucsled l>y uuncr, and a( lcchnacally fe.a~ablr. ~})IIIII "all l<llllr l.IIIICI 
cw1omcr DA calls to Carner IJA ccnlcr s 

2 llusmess Processes 

" · Spnnt wall, consutcnt wuh !.cctaoaa lZZ ol 1he ACI, up.t.ur "'"I n•·""""" thr DA 
dalllbase wath CarraerdaiJI, ullhZIII& ahr ~me proccduan 11 uv\ lo•r 11s nwn 

customers, (or those Carner customers who. 

Oasconnccl Change Caa nc• 

I> 
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Install 
Arc Non ·I'Ubhshc:rt 
Arc Non · l'uhluhc:d/ Nun l.utrcl 

u. Carn er shal l b1II1U own end ·u lers 

• 
"Change" oukr • 
A IT tlnn llltrrl 

c Carner Will be IJillc:cl•n An agreed upon Jtnndn rcl lonnnt 

3 Compensatron 

a When Carner rs rcbrandn'J\ th< local ~rvrcc of :>pn111. du~ciOI)' assrJtAncc thai 
u proVIdc:cl wuhout scpanue chnrgc to <"nd -use rs wrll be prov1d<"d to Carnu 
end·users u part of the butt wholesale: lcx.al ~!"VIle. suhJrcttn any arlrlrllunnt 
IICIUal expenJC to brnnd the Jervrcr wuh Cnrncr's brnncl Whrrr Oi\ u 
JCpAnltcly Charged IIlii l"t"tllll ~NitC uy ~Jlrlll t, l oiiiiCI \J ... Jip.ry lor Ill\ 't"l'\'ll< 
a: rc:t•ullc.u avo1dcd cost 

Spnnl shall place larnr• end uvrs hstlll)tl 111 "' rhrnltll"\ '''"lh•nt r dlltAI~•x
for no charge. 

c . Spnnt slutll, subJCl" t to Sect ron ZZZ of the i\c t, a5 ennc tr.t or hrr cahrr nmcmlcd. 
mnkc liS unbundlrd dtrcc tory IUSIStnncc da tabase nvallnblr hll .u rrcr 

d . i\ny add1t10nolnctu~ l trunklfl& costs nccn~l)' to pmvu1c ,, lll l l 1rt branded 
resold d1rectory Al.llstancc serv•cc or rouung to Carner\'""' 11uct· toc)' 
a.sststancc servrce IOCIIIIOn shall be p;ord by Carner 

Gcnecal Rcqutrc:mcnts 

a . Where Sprmt (or a ~pnnt 11ff1hate on be halt ot !>p1111tl l"'wuln OJIC" Illlur 
Jelvrces. at Carnu's request (subJcct to any rxrstrn.~; S)"Strrn • IIJMliiY r"<"strauml 
Spnnt w1ll prov1dc to C111 ncr,lltrner branded opcraoor M"f'' ot r nt pill tty wuh 
the operator M"rvoces Spnnt mak~s avnJiablr to ou own rrut UM"I' 

b i\t CArner's request, subJeC"ttonny exuung ~y)tem CIIJ'.1C II)' ocsiiAon~. ~pnn1 

w1ll route Opcrntor Scrv•cc tn1ff1r of Cnrner's coutomrn Ito thr { nr1orr \ 
Opc:rn10r Scrvocc <.:cn1c1 

c. Spnnt shall prov1dr opcn11or ~rv•cc features to uocludc ohc h•ltow•n)( (I) loc.ol 
call compl~hon 0 nnd O•, billed to calhn~ cards. lullrd <nllr• t, nnollnltrcl 111 

th1rd party, and In I b1llabk tunc nnd ch..-xrs. ell 

2 Compensa tiOn 

a Spnnt shall prov1de OJIC"rntor lervlccs for r<SAir .11 wholr>nlr I"'"' 
u When CArn er rcquC)ts l nrrrcr lm111dcd Sprrru opcn1h:lr l<rVIl<S leu 1e>i1lc rul)" 

nctunl addilionaltrunlunl( costs assoctn tcd w uh Cnrncr hrand ut)t slrn lt be pa1d 
by Carner. 

- '····""·---··'·--·__.4-1 ... 1 "'- ,. ,, ... 10.,\ " 
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Titc l'llrttc• Jhall JOIItlly cstabhsh a pi'Q(.cdu~ whc~by they well cuon1n1atc Rtny 

tane Venftcauon ("DLV") and Dusy LJnc Vcnrtcntton nmt hatcrn1p1 ("lli.VI''I 

SCIVICes on ca lls be twee n the1r respec t ave end · Iue rs II II' :111cl Ill VI ""lUll an 

between o perator bureaus shall be routed over the appwpn~tc trun~ group~. 

Carner and Spnnt wtll rcc1procally provtd.e ad.C(juate connecttv1ty to racahllltc 

th1s capab1hry. In add1t1on, upon request or Camer, Sp11n1 w1ll nut I.e "''•alabk 

to Carner for pu rc ha.sc under contrac t DLV and DLVI scav1ces ~~ whoksnlc rate' 

VI. 61lPIT!ONt\ l, J{ ESPONSIIIILJT! t:;S ()F T ilE l'AintE:> 

A. Cooperation on F raud 

1. Tite l'nrttcs ngrcc thntlltcy shall ux>pe1n te wtth onr n111>thc1 '" nwr\II,'(Rir. 

llllntnnzc 1111d take COITCCIIVC aclt011 111 cues or rr1111d lhe I'Jittn' h1llld 

mmannuataon proced ures nrc to be cost rffectave nnd unpkntcn trd .,., "' not to 

unduly burden or harm one Party ns compared to thr other 

2 AI" nnnnnunt, such coopcralton shallanclude, whrn .lll<"''cct l•v Ia" "' 

rcgulatton, provtdlllg to the other l'arty, upon rcqur11. 111fn1nt•IIOn c '"" <• <1111.'( 

nny end ·mer who tcrnunnlr> SCIVI<c• In thnt l'nrl y Wllf~<nll p.1y111J4 .• 11 

ontstandang ,·hnr)(CS, when such rncl mer seeks SCIVIlr 11un1thr nthr1 1'.111)' 

WherT rcqu1red, 11 shnll be the n:sfl()ll\lblh ty of the l'n1ty >Cc~anx su< h 

mforma110n to secure the cnd. · ult'r's pcrmtsston to ulllllnt sue h mfillnl.lll<m 

U. Proprietary Information 

lh11·tn~ the tennof tiii~I\SI~CIIIen t ,ttllln)•IJ<' necessary ftt1 thr l'.ctllr> Ill I'""'""' c.1ch 

other wtth certain 1niorn1~1 10n (wlnfomaallon"l cormdercd to be· pnvnlc 01 prop1 actary 

n1e rcctplent shall protect such lnformallon from dlstnllutiOn. c1as<:IQ)urc or 

d1.SSCmtna1ton to anyone except liS employees or con tractot) w11h ~ null Ill I now )trch 

lnfOmiAIIOII Ill COIIJ IIIlCIIOII herewith, CXCqll ns othcrWI\r nulh<ll 11<tl Ill WI IIIII,'( All 

)UCh lnfonn•llo n shall IX' 111 wnttn~ 01 ntht1 ''"IXIbk fo1111 •In• I' tr.u l)' null l rct wrth ,, 

umf1dtn llnl m pmpnctn1y tc~cnd tnfOtiii~IIUII convcyct1 .11nll)• shniiiX' drst~lln tcd '" 

propr1e1Ary or conf1dcn11al at the 11me of such c>ral convey Arter~~~~~ sha:: hr rrduHd "' 

wntmg wtthtn 30 clays 

'L . ntc Pantes Will not have All obltgallon to protcLI any portion of lnlonn.IIIOII whrch l.tl 

1.1 nuule publicly ava1lablc lawfully by a non t·~ny tu tlus l\)llccu~enl, lbl , lawfully 

ohta111ed from any source other thnn the provadang l'nny, (c) I) prn•1ously l.nown 

Wi thout an obhgatton 10 keep 11 conftden ltal; (dl IS rclca.scd by thr pnw1d111)( l'11 r1y "' 

wntmg, or (e) t.s ~quarTd to be dtscloscd pursuant 10" suhp<'ll'n• ur nthr1 I"'" r""' 

Order ISSUCd IJy 1\ COIIrl 0 1 lldllltlll)lriiiiV(' 1\j\(111 y hiiVIII)\ nppmp11111r )Ill ISdiiiiOn, 

prov1ded howevrr, that the n:captenl shall J\IVe pnor notice I<• •he pnw1d1nl( I'Mt)' anti 

shnll rcnsonallly coopcrn tc tf the prov1dtnl( l'nrty deems 11 nccrsllll)' tn sed. prot« uvc 

arrangements 

3 . tach Par1y Wtlt make COpteS Of the ln fOrnUIIOII only as 11CCCU41)' (o~ liS Ill(' undc1 the 

tciTnS hereof, and each such copy wtll be marl.cd w11h the sante propnetAry nouccs as 

appcanng on the ongmals. tach Parry AJtrT<s to usc the lnfonuat1on solely 111 suppon 

of th1s Agreement nnd for no othrr P"'1"'"" 

.. \ .,.,,..,,A., .. _.,. .. , ,,,., ..... ... , ... , I,.t lii'V" li l t 11Q'l' lA 
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4 All ret11nb and dalll n:ccevcd I rom (.nn ece or 1\Cncnued hy ~1111111 '" ,,.., 1 ol 11\ 

requeren~nl.s hercundcr,mclud111,11 hut not hnuled to ct 1111 01 ~~""'h whn h '" r 
rcccevcd or genenetcd nnd stCirccl by Sprttll puuua111 In 1Im A,>tlrrmt'll l, lhallllC' 
prupnet11ry to Cnrncr nnd subJeCt 10 thr ol.ohgnllons SJICCiflctl 111 1 111 ~ xc11011 

!3 The Par11es acknowledge thai lnforttllltton es umque and vnlunblc, nnd lhnt dtsclosure 111 
IJI'CJIC h Of I h iS Agn:c:mer\1 Will I'ClU II lll lri'CJ)IIrtlblc IIIJUry IO OWIICI for WhiCh 1110nrtnry 
damages a lone would nol be nn 11dcqun1r remedy narrcf,, r, lhr I'.0111C\ n,>t1r<: 1hnt1n 
the event of a breach or thrcnlr ncd hrcach or con(adenllahry thr owner )hall be cnt1tlctl 
to spree ftc pcrfomutnce and IIIJUIICIIve or other «jill table c ehrf ~sa t'rmcdy for any 
such brcach or anucepalcd brcach wt lhoul the nccr&~tly of jl(llltn;< n '"''"I An\' 1111 h 
rehcf shall be m Add111011 IO ancl nnltn hru nl 11ny app1opt1ntr 1fl1rltt11hr WA)' (ll 
111<\lltiii'Y cl&II\A3el 

C. l .a" Enforcrmrnt And Cl\•11 l'rocru 

Intercept Devices 

l.cK:RI and kdemllnw enforccmc111 n,~tenC ics per1odacnlly 1<'<111<'1 llllllllllalloll n1 
liSSISIJinCe from IOCAllclephone servace providers Whrn t'lthCI I',IIIY ICtt' IVC$ 1\ le<JUCSI 
nS50Cullcd with a customer of I he o ther l'nrty, 11 shnll rcfc1 sur h ocquc~tto thr Party that 
serves such customer , unless I he 1cqucs1 dtrccts the rece1vnt;.: l'n11y tu allltCh 11 prn 
regtslcr, trap·and- lnece or fom• of mtcrecpt on the ratty '' fnltl ii iC'., 111 wh iC h CA}C 111111 

Par1y shall comply wtlh any vahcl request CllJirges for the 1n1r1H1>1 \hallllC' at \pnnt', 
uppi1C11ble chargt"s · 

.' Sub~nas 

If 11 l'any r-rcc•ves a subpoenn for 1nlomuuton concemnt;.: ·"' c:ntl 11$('1 thl· l',nty luaows 
to be an end-user o( the olhcr r~r1y, 11 shall refer the subpocn.o b.ll I. t(lthr lt'llur~lln;o: 

l'nrty wolh an mdtciiiiOn that the other l'.t rty ts the rc.sp.1mohlr (<'IIIJMII¥, unlr\s thr 
subpocnn requests records foo 11 pcmxl or 11n1c dunn;.: wine h thr l',nly wu\ the end 
user's S<'IVICC provoder, In WhiCh Cllse I he l'nrty Will resp.mciiC• oiiiY vn hd IC<JII CSI 

3 llostoge or 8arrtu•led Person ~ Emcrltenc•cs 

If a l'ar1y n:cetves a request fn,rn n lnw rnforccmcn1 "l'orllc v llll lr "'I'""I'Y u1unl ll'1 
chansc. tcmpornry t11.5COnneCI or our way d('l1h11 o( 01Hilil.1111\tl 4. ·''",,II otll \.11,1 U'\Cf \ll 
thr other 1'11r1y by the I"CCCIVIIIS l'nrty'> )Wttcll , thnt Party WlllltliiiJII)' W1lh 1111)' vahd 
emergency request. li owever, nell her 1'1111y shall be held hnblr fo1 nny c:lnllll\ 111 
dalllJiges ansu~g from com ph. nee wtlh such requests on b<ohall .,r thr othc1 1'•"'1'' rntl 
user and the Par1y scrvu~g such end-user agrees to mdt'rnrufy and hold thr uthc1 l'dtiV 
hannless ngatnst any and All such cln1ms 

IJ Pubhctty 

Nell her Par1y shall prodtu:c, publish , or dtstnbutc any prt'5s rclcnS<' or other p11bhtlly 
refcrnng to I he other Par1y or tiS Affthates, or to thts t.grcemrnt , wtlhoul the JlltOr 
wntten approval of the o ther l'nrty I:Och r•any shall obta in the otha !'arty's pnur 
nppn>VBI before dtSCUSSII18 11115 Agreement Ill Any preS.~ Ill lll<tllll llltCI'VIC\Y~ In I hi 
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even I shall ellhcr Party muchMaCiet 11.e I he contents of tlus A,'(IC'eiiiC'III 111 .ony pubhc 
Sltllcmcnl or 111 nny rcpruc:ntnllon to 11 xovcrnmcntAI cntlly 111 mrmiiC'I lhc!rof 

VII. FORCE MAJEURE 

Nc1ther Pnrty Will be hnblc or deemed 10 he 111 deiaull for nny delay 111 fntlu1e 111 
pcrlormnnce under th iS Agreement for nn 1nlerrup11on 111 SC I"Vtrr leu wh1ch 11 hnd Ill' 
conlrol rcsullmg direCtly or tnd1rectly by~~~ of fire, Oood, cnr11"1unkc. or hke acu 
of God, exploston, war, or other vtolcnce, stnkes or work stopp3ges. or nny 
rcqu1remen1 of a governmental agency, or CAble cui by a llurd pany. pt'OVtded I he Pnny 
so Rffcctcd taku all reasonAble steps to nvo1d or remove such cnu)(' of 11011 
pcrlormancc, proVIde$ lnllllcdtale IIOIICC to the Other Party SCIIIII,'( IIlith I he IIAIUrc of 
such clrumcd event and I he expected durauon I hereof, and renu11r ' JII'<WISIOn of scrv1t< 
promptly whenever such causes nrc removed 

VIII. I.I MITAI!ON Of L!AQ!LIIY 

[XCCpl as OlhcrwtSC SCI forth Ill II II\ A)lfCCIIICIII, 11e1lh<r J'n rly ~h.tlll'<' t r>J"II\thlr It I !I tt 
o ther for any u1dtrec1, SIJCCutl, conscquenltnl or j/Utllltvc dam.t)\n . "" '"''"'ll twnhout 
hnulJIIIOn) damages for loss of anttc tpaled pt'OfiU or revenue . IM' n t )(ood wtll,loss of 
customers, or other c:cononuc loss m connect tOn wtlh or nrUIII)( lt11111 l'lnythtnx ,~atd, 
onulled, or done hereunder (collecllvcly "Conscquenltnl Damnxn"l, whclhcr nnsmx 111 
conlrncl or tori, p t-ovtllcd I lull the forc~OIIl)( shnllnot hnut n pa11y \ nllh)(UIItln under IX 
to lltdc>llntfy, drfrnd, nnd holt11hc ulhcr patty hormlen ngnr1111 ·""'''""' p.oynhlc ht 
thtrd p;arttcs. Nolwlllulandtng the forcgotng, 111 no even! shall \pr un's halulny to 
Carner for a scrvtce outnge exceed on amounl eqUDito I he prop.llllort.llr C'h•rxc fo r 1hr 
sctvtcc:(s) or unbundled clement b) provtdcd for the rxnod dutut)( "'"'' h thr \CtVtcc 
was affected 

IX. INOEMN IF'ICATION 

A. I.Ach Party agrees 10 tndcn11ufy :u1d hold harmless 1he othct l'.u I)' lllll'llllld 11)\lltnsl 
clntms for damage 10 langtble personal or rcnl property and /or J>Ct 1<mnl IIIJUttcs ansu•x 
o ut of I he negligence or wtllful nCI or omtuton of I he mdemnrfytn)( f'.1 ny or tiS Rgenu. 
:~ervaniS, employees , corurnc1ors or rcprcscnlnllves. To I he ex1c111 no t prohrbtlcd by 
hrw, each Pnriy shall defend, mdemntfy, and hold the olhcr l'nt ty l uu·ttii~S\ ~.~111nst nny 
loss 10 a tlurd r>:~rty ansmg ou1 of the negligence or wtllful nu,.·ntt.lur l by such 
rndcmrufymg Party, tU agents, or contrac tors 111 connccuon wnh 11$ provuton of scrv•cr 
or funchons under tins Agreement. In the cnsc of nny lou nllexcd or mndc hy 11 

Cmtomer of either Party, the rany whose customer alleged such lon shall tndcnuufy 
the other l'any and hold 11 hllmiiCSJ axrunst any or all of such '"" .ollr_'(rol l>y <Rch .ttttl 
rvcry C uJiomcr ll1c uldcrnrufytn)\ l'arly under !Ius S<ocuon .axor.- "' clrlrrrrl •"'Y sutl 
brough1 Agamstlhc o ther Pnrty • ctther mdtvtdUAIIy or JOtnlly wrlh I he rndcrmufymx 
l'ariy • for any such loss, mjury, habthly, c:latftl or tlenund. Tile •ndenuuf1ecll'arty 
agrc:c.s 10 nohfy the other Party promptly, 111 wnllng, of any wnurn claum, lawJutU, m 
demanru for whrch llt.S clatrncd 1hat1hc mdemmfytng Party 11 rt\I>OIIStblc under th rs 
Sec lion and to coopera1e 111 every reJUonaiJie way to fnc rlnalc .trtrnv nr 1<'U1cmc:nl n t 
CIQIIIIS n1c Uldemntfylllg f'nrty shall have complc:IC COtllrol <Wet <lrfc IISC nf the Cn><" 

and over the lerms of any proposed sc1tlenren1 or compron11sc lhrtcof ntr 
tndcmmfying Party shall not be hnble under thts Section for scnlemcn t by thr 
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1ndemn1f1ed Pany of any clauu, hlwsu11, or demand, 1f I he lndemmly&n)ll'any ha~ nOl 

approved I he sctllemc:nl 111 advance, utile" I he 1ndcm rufy1nx Parly ha' had I he dtfensc 

of the: chum, lawsuit, or dema nd tendered to 11 111 wrrlrng and has r~1kd 10 n"umc such 

dc:fc:nsc. In I he: event of such fn1lurc: 10 "" ume ddc:nsc, the 1ndcnrru fy1n~ l'nrly shall he 

liable: for any reasonable: sctllemc:n l made by the 1ndemn1f1ed l'a11y w1thoul approva l of 

lhe 1ndcnm1fymg Pany. 

ll. [ac h Pany agrc:cs to mdemn1fy and hold hnm1le" the olher Party fron1 all chunu and 

damages a nsing from the: lndenm1fymg l'any's d1scon11nuanu of sc1vra In one r>f II\ 

end ·users for nonpayment. 

C. When the: hnc:s or scrv1ces of other cornpanres and earner\ n1 r user I 111 es1Hbhsh1n;< 

connccuoru 10 and/or from pomts not reached by a l'nny\ hnn. nc1the1 l'a11y \hall I)(' 

hoblc: for any net or om1"1on of the olher companies or Co1111ro 1 

0 . In addrt1on 10 lis indcmnlly obhga110ns hereunder. uch l'n1ry shall pnw1de, "' liS Ia nth 

and contracts with its customers thAt relate to any Teleconununrcauon' xrv1cc or 

Network [ lc: me nl prov1dccl or con1cmpla1ed under tim A:<rrrnrenl. thAI 111 no CalC sho1ll 

wch Party or any of rts agents, contractors or olhen rc:ta1nrd by \Ill h pa1rrrs lx lmiJir 

to any Cus1omer or 1h1r<1 p.111y for (I) any lo" rc:larmJO: lo '" .11 nrng r•ul ot lim 
1\grc:cmenl , whether rn conu·ncl or tori, 111111 exceeds the 111 11<1uur "" h l',11 ry would h.w~ 

cha rged I he: apphcable Crulonu:r for the scrvrcc(s) or ftm<·llon(sl th.u ;<.1vr me It> such 

lo", and (ttl conscquc:ntln l damages (as dcf1ncrl rn VIII nl•wr) 

X. ASSIGNMENT 

A. If nny Affihntc of ell he I' Pllrty succcc1h 10 that por11ou of thr lrr1~111n' of "ILh I'll tty I holt 

rs =pons1blc: for, or en titled 10. any rrghts, oblrgatrons, clut1c~. '" nthrr 111tcr-cst~ uudr1 

IItts Agrc:c:nrcnl, such Affi lrotc mny succccclro those rrghl s, ohh;<nto<'ll\, dulles, nucl 
rnterc:sl of such Party under tim Agrc:cnrcnl In I he even! ot now such sun csston 

hereunder, the succ=r stmll expressly undertake rn wrolln!( ro 1he or hco l'.uty 1he 

pcrfoiTIUincc a nd lrabrlrly for I hose oblrgatiOIU and dulles as 10 whrcl111 IS succeed In!( 11 

Pa rty to thts Ag reemen t. Tirercaflcr. I he succc:~r Party shalllJC der111cd Cnrrrcr or 

Sprmr And the origina l !'arty shnlllJC rr l1evccl of such ohll)l.nl ron' a ru1 c'llll lr\, r xccp1 tnr 
ma ncrs nrrsu1g OUI of even IS occurnn)\ pnor 10 I he dale of such urulrrt.1llntt 

fl. [xccpt as herem be: fore: prov1dcd, and cxcepl 10 an AlSt)\nnrcm conhn<d solely to 

moneys due or to become dne,nny n"1gnnrcn1 of llrrs A,ttrcen:cnt 01 of lhr wor._ 10 lJc 

pe rformed, tn whole or 111 part, or of any other Interest of a l'~ny hrrrun<ler, wrrholll 

the other Pa ny's wrillen consent , wh1ch consent shnl l nor he rrnrcrrsonnbly w11hheld 01 

delayed, shall be: void. It rs expre"IY agreed I ha l any tWI,I\nrnenl or n1011cys shalllx 

vo1d to the extent that it nllcmpts to 1m pose ndd1110nal obh!(allons 01her rhan I he 

payment of such moneys on the Olher P.srty or the nsstgnrc ad<1111on•llo 1hc paymcnr ot 

"1ch moneys. 

XI. DISPlJT[ Rl;sQWUON 

1\ . Other Than lltlhng · Tite P11r11eS n:cognrz.t And a)\rce 111.11 thr lorunrtSSIOn has 
cont1nu1ng JUnJChCIIOII 10 unplcmcnl and cnforn all tenm nnd condtiiOIU of lhts 

1\grc:cnrcnl Accordingly, the Pano~ agree thai any d1spu1e •IriSin)\ <'Ill of or rrlb!lllX "' 

tlus Agrc:c ment that I he l'nrltes thenuclves cnnnot rcsolv~ may 1x suhnullcd 10 1he 
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Commtsston for n:solutton The Ponte~ agree to seck expcdued tcsolutton by I he 
Commisston, and shall rcqucsl thai t-esolu lton occur m no event Inter I han srxly (60) 
days from I he date of ~ubmiSSIOn of such drspu te. If the Comnnsston nppoulls an 
expert(s) or olhcr facthllllor(s) 10 umltn rls decuton rna lung. each party shall P"Y half 
of I he fees Rnd expenses so mcun-ed . Durmg I he Commrssro n procecdmg each 1'11r1y 
shall conllnuc 10 perform tiS obhgauoru under lhrs 1\gn:crnenl provrdcd, howcver, lhar 
ncilhc r Parly shall be n:qurn:d to net 111 any unlawful fa~hron nru provuron sha ll no! 
pr-eclude I he Parties from sec long rehcf avnrlnblc 111 any olhcr fC1n1111. 

n. Brlhng 

If any ponron of an amount due 10 a l'any (~I he Btlhng l'any") umlc1 tim 1\gn:emcrH rs 

subJCC1 1o a 122!!! fllk drspulc bel ween I he Panres,lhc Pany brlkd (I he "Non·P~tymx 
l'any") shall walhm 1111ny (30) dnys of ru n:cetpl of I he mvoace conhumnx such 
dupuled a n10un1 gave nouce to the Balling Party of I he amounu 11 drspules ("Dupulcd 
I\ mounts") and anclude 1n such no11ce the spec a fie dclllals and n:~sons for dupulan~ 
e11ch alem. n1e Non· Payrng Party s lmll pny when due nil unchspulcd tunounls 10 the 
Balhng Party. The n:maanang b.1lance of the Dispuled Amounl nor pard shnlllhcn:aflcr 
be pard wuh appropruuc lnlc chRI')Ies,rf appropnale, upon fanal clrlclmtnRiron of su( h 
d rsputc. 

2 If the Part res an: unable 10 n:solve I he ISSues r-elaled 10 the Drspulcd Amounts 111 I he 
normal course of business walhrn llllr'ly (30) days 11fler dchveay 10 lhr lh llurx f'any ul 
nollce of lhe Dupuled Amounts, ench of I he rartaes shall oppo111111 desr)(nnlcd 
rcprcsenlluave I hal has authoruy to senk I he d1spu1e and thnt IS dt .1 hr)(hr1 lcvelnf 
managemcntlhan the persons wuh d1rect rcsponstb1l11y for ndnu1usu.11ron of 1h1~ 
1\grcement. The des1gnated t-eprcJ;Cnlaltves shall meet as often aslhey reasonably deem 
necessary an order 10 dtseu.s.s I he dtspute and negotUt:e tn good ta11h 111 an effort to 
resolve such dispute . n1e specrf1c forr·ml for such ducussrons Will he left 10 the 
drsereuon of the des1gnntcd rcprcsen!Jitrves, however nllrl:ll~n.•hlr 1 equnls fm 
rdevant rnformn110 11 11ulc1C by One l'•trl)' 10 the Other f'arty shaiii'C' ho nored 

3 If I he Parttes arc unable 10 resolve 1ssues t"Cinted 10 the Dtspute Alll<>IUIII wr lhtn lhrrl y 
(JO) days after the Parttc.s' Appouumenl of designated n:prcsentAitvrs pursunnt to 
suhscCIIOn Z, then e tlher f'nny nmy f1k ,, compl1nnt w11h the ConHIIISStOII to resolv•· 
such ISSues or proceed w11h nny other rrmcdy pursunnt to lnw 01 cq t11ty The 
Comnusston may dtrcct paymenl of nny or all funds plus npphc.•blc late-<:ha rgcs to tx 
p111d to ctlher Party. 

X II. MISCEI.I.ANE:QUS 

A Covem1ng Law · TI1e Parttes agree lhll tillS 1\grecmenl shall tx cnnsu ued 111 
acconUnce wuh and governed by lh~ laws of the SUite when: ahr n:~k scn·.cc •~ 
provrded. 

II Comp!Ulnee Wllh LAws • llolh l'artrc.s agree 10 comply wrth all ~pphcnbk feder.tl, s tate . 
ond local laws, mcludmg, bul not hnuted 10 I he Communttauou\ 1\c t o f 193 4 ~~ 
amended. 

( · Nollcc.s • 1\llnotol'es rcrllltrcd '" pcru1111rd I<• I><' xrvcn hrrrunolrr \hall lit' 111 WIIIIII,X 

nncJ shull l.lc deemed 10 he effrcuvr 11\ ft>lluws (t) hy hnoul 0 11 tlrr tln tc dchven:cl. (II) hv 
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ccrttfied nuul, posiJige prcpatd, return rccetpt requested, on the datr the matlu 
dclovcn:d or ot.s dchvcry attempted; (ioo) by (ac:soouol<! transnoonoooo, on the dllt<! I'CC<!ovc:d 

011 legtble fonn (It be111g agreed that the burden of proof of recrtpt u on the sender nncl 

wtll not be met by a tranSmiUIOn report genenlled by the scndet's (acstmtk macluoor), 

or (tv) tf sent by elc.ctrontc me.uagmg system, on the dAte that dcctmnoc rncun~te " 
1 ecetved. Nouce3 sl111ll be gtven u follows 

If to Sprmt: If to Carner 

Spnnt · n onda, Incorporated 
Attn: field Servtce Manager 
555 LAke Border Dnvc 
Apopka, n 3?.703 

11tc Other l'hone tnmt~;~ny,lnc 
Attn: CEO 
3427 N.W. 5!lth 
n. lnudcrdnlc. n :1 :130~ 

l:tther Party may change tU addn:.ss or the person 10 rccctvr ooourn by a IIOitCr x•vcoo It• 

I he other Party 111 the manner set forth above 

D Good faith ·The Parttes agree to use thetr re3pccttve dthgenl and $l'Od fatth eUoru lo 

fulfill all of thetr obltgattoru under thu agreement 11te P11r11es 1uogmzc , however. 

chat to effectuate all the purpose3 o f the Agreement, 11 nuy lx necess.~ry ell her 10 ente1 

11110 future agree menu or to mod1fy the Agreement, or both In such event, I he l'alliC\ 

agree to coopcrnlc wllh cnch other m good fRtth , 'llus Agrecmcoot may lx modtf1ct11Jy" 

wnllcn 1oos1runoent only, executed by ench PM·ty locrclo 

1: Hudm83 · The hud1n~ 111 lh1s 1\grecmenllll'l' 1nscned for ton\'enlcncc and 
•dcnulicauon only nnd 111e not on tended 10 onterprct, dcfon<, n1 lntnl I he \COJ'<', extent oll 

ullent of I Ius Agrccmcnl 

r. t:xecultOn · nus A)trccmcnl may be cxeculed 111 one or mote wuntrq>MI\, ,,II uf wh1ch 

1.1l:cn 1oge1her wt ll ~;onslltulr one nnd the $!tnt• •n31rumr11t 

G. Llc11efit · The Pa111cs agree th111 tlus Agreement IS for I he solr belle ill of thr l'.trllcs 

hct~to and ts not ullcndcd to confer 11ny nghls or 1Jcncf11s on an)' tlmd p.trty. "" lndul)( 

any cus1omer of ell her Party, 11nd there 11re no tlurd patty her~clut.utrs tnt lm 

1\)(reement or n11y 1>.1r1 ot· 3pcc1ftc provts1on n( lin ~ Ax•crtllc llt 

H. Sutv•vorshtp • ScC IIOIIJ VI, VIII, and IX shal l su rv1vr cernunrlllllll"' cxpont uon of lh o< 

Agreement. 

lnllrc Agreement Tim ~reemcnl COilliiiUie> the CIIIOOC lll(ICCIIICIII briWUII lhr 

I'Art1c.s and supersedes all prtor oral or wnucn agreements, teJIIC>elllallom, st.llen~ents. 

negotiAtiOns, undcrstandtn83. and proposals wuh respcc 1 10 I he sub)<"c l maller hucof 
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IN WITNf.SS W III:RI:O f,thc l'arttCl hereto have CAUKd till) A.)(ITCIIICittto lx CXCCUI~d 

by the or rc:spccttvc duly au thonu:d rcprc:Knlllllvcs 

SI'RJNT rt.ORJOA, INCORPORATW Till: OTH I:R I'IIONI: COM!'ANY, INC 
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Exhobn I 

ST A TF. OESCRII'TION 

FIO<oda CA TF.GOR Y I · All 01her Do>eou" 
CATEGORY II • ()pentiO< A•sosuncc/OA Do.coun1 

• 

OISCOlJNT 

I'J 4(r)-'• Ill 
12 tO% HI 

Nore: ( I) · Di.scounl rites arc 'ubject to change bMc:d upon Cornm1n1on rull.rt)t\ and procccd•nA\ 



-=$'-Sprint. 
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SrRINT £1. f:< nt0 NIC INT ERFACE ri.AN 
f: ahlbll l 

Spunt conmtcntly hu wpponed the n«cnuy loo ondu•tr)' .aondald• roo reawKu of co\1 clfoct<n<) IJid compchtt-r 

n<ult&loty In lpced 10 mat~CI Ahhou&h Spronl II wo~'"' now on the bam or p<<lomonary <>Uirull loom lhe 0111 
•ivuricant crToru arc rcqu~rcd to de One the da11 c lcmtniJ and dcvrlop •nfra\Uuclurc 10 ur•turt rho\C' cltntcnt\ •. . 

Spunl*\ d1\pat1tc k&A<' \)'Uem\ 10 enable clcC'UGnt( tnlcd.tcc~ 

l'r<·Otc!ronc 

Sl')ftnl wtll&npkmfnl m drcuon;c tntc.rfac:c f01 ptC' ·Ofdcnn& tn(onnauon "' "h•n I! n•Ut•t~\ ol uwJu\tt) 

\lanclanh bctn& de• <loped Ab«no linahud ondu\11)- \llndard• by )11197. Sp11n1 "''" "' "'~ "orh ( LLC rn 
,otntl)' de-velop a mdtu~lly •&rtt.lbk ci«Uonte •n•nfacr plan Spunl w•ll•mpkmcnl rhc t!'llcrla<e no l•:cr lh•.n 

12 month\ after the companrc\ mut·ually •&rcc on 1 dcvclopmcnl plln Any C0\1 J\\nthlltd "tlh C t I ( \~{ 1lu 

rcquucmcnu included wuhin the rntcrfact plan that au· llbU\'C' •nd bttontluuhn t• ' \l~&n•l•uh \\ tit l'f I Itt 

IC\poll\lbihly of CL [(. Sp<lnl will p<o••k • liJ\1 C\lrmalc .. pan of the pl•n dc•rlttJ'lliCfl 

~pUnl I' Open 10 SUJJC~I10ni 00 IRICflm \.Cl1UIIC1U\ 

= Spnn1 wt11 JMO' •de cclcphone number IS\1&nmcnl duC' d•tc n"•~nmcnl. llnd luh..rc\ l'.t•l.thlt ' ,.,. o1 lull 
(I« nu.mbet "- tth1n jO daY' of the crTectwr do~tc 

\f)ftnl ~•11 ptO' uJe a m1g.nchc tape- pel wdu\lt" .. ,,.,ltl.uth t Nl NA M ' l\t. t ''"" un•nthl' 1•4\1\ '"''h'n lU 

d•)'\ ofrhc cffec11ve date 

Order If!& 

Spunt ~ tlltmpkmtnt OBF mdu\lry \Unc1a.uh rtlllcd 10 the Loc..al ¥'" .c:c RcquC'\1 "'.a I l>t I ht 1\\UC\ 

rnol•cd al l'!< Onobcr. 199<> onr .. ,u be omplemcnl<d b) 711197 luuc\ '"""rd on futurr 0 111 \ -.oil I'< 
•mplcmcntcd u J()()n u dcvclopmcnl crron\ IIICI~ bUI nll IAtcf lhan I' mnnth\ fro·m ftn•ll/.tlmn 

Itoublc Admtntur•uon 

Srum WtllunpkmC'nl r 227 nnct 1 121\ \IIIU1Arth hu lucal U\C hy I }/\ I N7 

Spt1nt w ttlunpkn,cnttnduury bllhnau:quuf"mcnl\ \lloutun thC' Clf\1 tmpltmcnutu•n ~•mil"" lUI\ .'I 1\ 

aniiCrp.alcd co bt emplcmaunt on 9/1197 tM.tl no later th4.n I J / 1A7 ( c•u m «>ltmf"t'll\ m.H t'C' t,,ll·\1 h) "-f'f'"' ' 
end u\Cr bol •n& ') '"'m Of non uandard C A!>~ boll"'& 
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l'rov1S10n of Subscnber Usage Data m EM R format 

I Ius Scc110n sds forth the tenns nod cond1110ns for Spnnt's prov1s1on of Returded lJsa.:e lla1a 10 

CI.I:C 

ProviSioned subscnber usage data (messages) will be rated wuh u uro ( 0 J Hllc w11h the 

excep11on of9761Ntl mfonnallon scNicc calls and alternate billed calls wh1ch w1lllx rared ar 

!he same rates as would be applicable 10 Spnnt customers makmg S1m1lnr cn lh 

l'rOVISIOn of Subscriber Usage Data Involves providing an out pur file from !he Spronl l.MI' 

(Local Message Processing) system of EMR fonnancd message dc1a1l fur c.1lls 1nadc over 1esold 

hnc~ or !hat u1tliu Sprint L TO sw1tchmg. 

1 he~ messages include 

• Spnnt Prov1dcd Toll nod Operator messages b1llnble 1o a Cl I ( 

• Sprint Prov1ded D1recrory ASSISUIJlee 

• LMS(Local Measured SeN icc) on the CLECs resold cu,tuml'" wuh I MS 

SCNICC 
• CLASS us:l(!e (when nvo1lnble) Cnllreturn. rcmorc calllor"•"dlll):. cJIIrr.ll~ 

repeat d1al. )·way cnlhng (Nore rhese messngc> nrc >Chcdulc•J 1u he nv.ul.1hlc 
cad) 3Q97) 

• Spnnr Provided Dllccrory A>Sislance Call Complc110n record' 
• Customer Name and Addtc\\ lool up rcc;cuds (Nevndn and IIIIIIHI\ unh l 

Oroppc:d Records wrll nor lx tncluded 

• Bus1cs 
• lncomplerc calls 
• and orher free calls such n> hllra Mun1ctpal calls. poltcc . >herr II .luc. Jrnhulancc. 

coumy offices. or calls 10 relcphone company/urthl) hus1ne" 11ffttn tl1c1.11cd a' 
free calls by I he commiSSIOn 

• Messages on nccess Iones rhnl nrc suh)(.11hcd 10 0:.1 rule allrrn.rr"~ loll ~~""r 

such as Oil! role cxrcnded nrcn callong 

l\ppl!cnuon of lUre Elcmmt~ 

I he followrng charges arc applicable :o message dera1l proviSIOned 10 Cl I ( loy Spronr 

• Mgsogc Provmonmg · Thu rate element 1s applicable 10 all IC<Or<ll I h1s ra1c 

clcmenl provides for 1he elTon 10 ex traer CI.EC spec a lie record' hn u all nrher rccurd' 

illld gu1de rhem 10 a dntn our pur mcd1um 
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• Data Transmission- Th1s rate element os applicable to all rcwrds d1~tnbutcd to CLEC 

via a data transmission medium, uswlly CONNECT DIRECT NETWORK (CON)) 

It rcwvers Sprint's cost of CON Software. Equ1pmcnt. and the lilc monuonng group 

• Jape Cbargg ·These are applicable for each physical tape d1stnhutcd ton CLEC 

Sprint may use at its d1scretton, new or recycled tnpes I he rntc oncludc\ A or Expre~' 

delivery via Sprint's <:antractcd clUTier 

IUl.l:illi 

The following arc the rate fees for each rate element descnbcd nbove rlcpcntlmg on whcthct the 

tnpc is provided for a Sprint/United or Spnnt!Ccntcl company 

Message Provis1001ng 
Data Transmiss1on 
Tape Charge 

Other Terms and Conditions 

~ 
S OOS per msg 
S 002 per msg 
SSO 00 per tape 

cu:c shall designate to Sprint . in wntong, the locntton to whtch Spnnl shall provodc till) 

requested Recorded Usage Data and a point contact at that location 

Spnnt nnd CLEC shall each estabh~h a l.ocnl CarTier Sci"\ tee Ccn1cr ••r "'"'I'" fhncuun lo -..:r' c 

a\ the songle point of contact to respond to CI.I:C cnll usa&c. data error ~nd rccoo.l tr:m~m"~'llrl 

onquoncs 

Spro .. t may boll charges for provo soon of Recorded Usage Dala on a '>CI'-"·•Ic lulllo n . l ( ' ('I I I 

\hall pa) such boll on accordance ""h the 1crm~ and condouons SCI lonh on \CLIIon Ill II of lh• ' 

.o~;rccmcnl 

LoM !)nt!l 

( ' I.Et' lJsn&e Dalll dctennoncd 10 luwe been los1, dumagcd or destroyed as,, ocsub .,, v n error or 

omossoon by Spnnt 1n its performMee of the recording funcuon shall be reco\Cred by Spnnt nl 

no charge 10 CLI~C. In the evem 1hc dnon can1101 be recovered by Sp11n1. Spr1111 )hull csnmatc the 

messages Md assoctaled revenue with ass1stantc from CLEC based upon I he method dcsc11b.,d 

below. Tlus method shall be applted on n conmlcnt basos, subJcCtlo modoficauon~ agreed 10 h) 

Sproul nnd CLEC. This estomale shall be used 10 reduce amounts CI.I:C owe\ Spnnl for scrvoce~ 

!>pnnt prov1des in conJunctions w11h the proviSIOn of Recorded Us.age Data 

l>artial Loss· Sprint shall revtew Its daily controls to dctcm.ane tf dn1o lw been losl 

When there has been a paniel loss, IICtual message and mrnute volumes shall be reponed 

tf possible through recovery as d1scusscd above . Where actual da1a ore not nvutlnblc. a 

full day shall be estimated for the rccordon1: enuty, ns outhned tn 1hc lnllowtnt: 
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paragro.phs. The amount of the pan11l loss 1s then determined by subtracun1: the data 

actually recorded for such day from the esumated IOtnl fo r such da) 

Complete Loss . When Sprant 1~ unable to recover data as d1 scu~~d above . estntutted 

message and manute volumes for each loss cons1sung of an enure AMI\ tope or enure 

data vo lume due to its loss prio r 10 or duri ng processing, lost 11ftcr recc1pt, deGaussed 

before processing. receipt of 3 blank or unrudable tape. or lost for other causes, ~hnll he 

reported 

Est1motcd Volumes· From message and nunutc volume reports for the cntlly 

cxpcnenc1ng the loss. Spnnt shall secure mcssagclmanutc counts for the lnur ( 4) 

corresponding days of t!le weeks preced1ng that an wh1ch the loss occuned and tumputc 

an average of these volumes Sprint shall apply the appropuatc D\Cr.II\C re venue 11er 

message ("arpm") agreed IO by CLEC and Sprantto the eslnna ted rne~SII\C •olurnc for 

messages for wh1ch usage charges nppl) to the subscnber to arrl\c 3t the c~lrmotcd lr"t 

rev.: nut: 

If the day of loss IS not a hohday but one (I) (or more) of the preced1nf: wncspundrnlt 

days rs o holiday, use additional precedmg weeks an o rder 10 (HIICtnr vnhnnc' fur '"" () l 

non·holidays tn the prev1ou• two 01 wee~' rhat correspond t<' the da. 11f tht· wrrl th.rt" 
111«• •ln y ul lht• Itt '\\ 

If the loss occurs on a w~kday thatrs a hohday (except Chnstrn•> & Mnthc" d~• l 

Spnnt shall use volumes from the lwu (2) prcccdrn~t Sunday~ 

If the loss occur~ on Mother's Day or l hfl' trna~ da). Sprrnt ~!tJil ""' 'ulurnc' lrurn th•t 

da) rn the prcccdmg year multtphcd b) a gro.,.1h factor dcrl\ c.J ltnnt •n •' craJ!c "' 

CL£C's most recent three (3 ) month message ••olumc gru"1h II .t pre"""' )CJr ' 

mcss:.~c: volumes arc: not avarlablc. n sellltmcnt sh• ll be ncgott3tcd 

All scll lcments shall be pmd wrthrn 30 dn)' o l the establtshmcnt ol the \crtlcmcnt •rnou111 

' '13 3 separate payment to CLEC 

l'l.hC may also requc~. datu be provrdcd thut Itt" prc•• rou~l y been \IJcrc)'ltrll) ·pwv1<kd b) 

Spr tnt to CLEC. Spnnt sholl re-provrde ~uch dat a. rf nvarlablc, at CI.F("~ r~ IM:"'~ 

l he Recorded Usage Data, EMR f<>rmat, content. and transmtsston piiKCS) \lwll be rc,tcd"' 

agreed upon by CLEC 3/ld Spnnl 

lntcrfru Iesun& The purpose of thrs test IS to ens..rc th.at the u...,1'r 1nurth '.an II(' -.c11t 

by S prrntto C t. EC nnd nn be n~'eptcd and rrcxosed b) l l I < Stnrnt '"·•Il l""' 1dr ·' 
test file to CLEC's dcsrgrtlltcd Regronall'roccssntg Center (HJ'C) rn the format that sh.11l 

be used for ltvc day·to-day proccssmg The file shall contarn all potenllal cnlltypes 
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CLEC shall review the file anJ ~enfy that 11 conforms to us data center requarcments 

CLEC shall notify Spnnt in "nuns whether the format as acceptable CLEC shall also 

provtde Sprint with the agre~·upon control reports as part of tha \ test 

Qpc;ral!onal Tnt· The purpo.,._. of tins te$t as to ensure that vcalumr' nf u~gc 111 

consecutive sequence can be ewncted dtJtrtbuted. nnd procesM:d hy Spnnt and ( ' 1.1:(" 

For tcstang purposes Spnnl slull provadc CLI~C w11h Spnnl recorded. unrotcd """'ll" fur .• 

minimum of live (5) eonSCCUtl\e days cu~c shall provadc Sprllll With the message 

validauon reports usoctated "llh I eM usage 

Test File · Test data should I~ tran~ported van CONNEC I I> litH I NL I WORK I< DNl 

whenever possable In the c-c,ntthat councr !>Crvtce must be used lo lr30$port tcstrncdaa 

the physical tape charnelcnsta.:, tO he used nrc dcscnbed til lht' Ar,rccmcnt 

Pcnodac Revrew: Control pro..cdures for all usage transfened bet.,..ecn l>pnnt and ( ' I H 

shall require pcnodrc revaew I has rcvacw may be rncluded '" pnr1uf nn Audatur Sprtnl 

by CLEC or as pan of the normal produetaon antcrface management functaon 

Breakdowns which tmpactthc rlow of usage between Sprtnt nnd CI.I·.C" rnu\t he 

identified and joantly resolved J.S they pc;cur The resolution may 111c ludc ctann~;c' tr• 

control procedures so Slmtltll rroblerns would be nvnadcd Ill the luture Any chan~e' hi 

con trol procedures would neeJ to he mutuall y a~recd upon hy Cl H ' nnd Sp11nt 

Sonnl lml!nted So(twarc Chnnge~ 

When Spnntplans to mtroduu 3n) " ' ll"·"c change' "ht<h amp.attthc hurnator luntcnt 
•tructure of the usage data feed to Cl I l . dc~tgnated Sp11nt personnel shllt nnufy ('II (' m1lr" 

lh n nmety (90) calendar days before ·uch change~ 3tc amplcmented 

Spnnt shalt commumcntc the rroJeCtcd chan~:c~ lo l'LI:l"' "nglc f'lllnt ot contau '" thJI 

potent uti am pacts on CLEC pr.-cnsmg can he detenmncd 

CL!::C personnel shalt revrc"' the ampacl ol the chnnge on the enluc control , uuchllc .md 

the l'mt Convcrston Testl'l3n. hcretn (.'1.1£ shalt negota3te nn) Jli'ICeaved problem~ '"th 

Spnn1 and shall arrnngc to ha'c the dnto tested uttlwng the rnodaftcd \(tftwnre 

If 11 ·~necessary for Spnnt to rc4ue't chnnt:c' 111thc 'chc<lulr """''"' "' '"""·''"'"'·'I'" 
<lara uansmatlcd to C t FC. Sp11nt shmlt noufy Cl.l ( 

CLEC Rcgucstcdlloti!Rt.ed Changes 

CLEC" may negotaate changes tn the ..chedule, content. lnrr11.11 ,.: thr "'·'I~' •'·''·' "''"""'lle•l """' 
Spnrll 
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When the negotiated changes arc to be tmplementcd, CI.F.C andlot Spnnt \hall 111anllc for 

tcSIInll of the modified dati m • l'ost Convc11ton Test l'lan dcstgntd to cnconmus nil types of 

changes to the ~UJ~ge daUltmMfcrred by Sprint to CI.EC nnd the method' nl11nn"n"""n lnr that 

dnta 

.SS>!!Ilt Svstern Change Pcscupupo 

I· o r ft Spronr system change, Spnnt sholl provode Ctl.C wo th nn ovel311 dc•e" l''"'" nl th~ ch:mt:<'. 

stnllng the objective and a brief <\planation of the reasons for the change 

Duong the inittal negot~ttons rc~illding the change, Spnnt shall provodc" h\t ul the speer ric 

records ond/or processes trnpactcJ by the change to dcstgnated CLI:C I>C't\Onnct 

Sprrnt shall also provtdc CLEC a detnrled descnplton of the change> lu he nnt•lcmcntcd II >hall 

tnclude sufficient dcUltl for dest~nated CLEC personnel to analyl.C nnd c\llmatc the cllects nlthc 

chnnges nod to design tcslS to vcn fy the nccurncy of the tmplementnllon 

Qutngc Ncgounuons: 

CLI:C shall be notified 1n wrnm~ of proposed change negotmllon ' lltllwtcJ '" \pnnt In tum. 
CI.FC shall notify Sprint in wnung o f proposed chanse nego11atwns anotnllcd h)' ( I I (" 

After fonnal notiric.auon of planned chnnges. whether ongon:ued h) Spront "'I I H dc"J'n.otcd 

Cl FC personnel shnll schedule nc~o11n11on mec11n~;s "' requ11ed w11h clc"l'"·''<•l "'""" 

t><'"onnd 

(. hangcs to controls 

('I I C nod Spnnt may nq:<Hont< • hangc) to the c.on11ul ~trueturc 

'ip11111 and CLEC shall cornpl~ "11h the agreed upon change' 

V mlicnuon Of Changes 

llr"ed on lhe deto1led des nr>t"'" ul changes funushcd h)' the part)' ""''"'"'!' tltodullt!:c. thc 

11anocs shall negotoate . 

• The type of change( \I 10 he 11nplcrnentcd 
• Development of n cnrnprehcnsovc test plruo 
• Scheduling and tran)trt o~ mod tried dolll wuh Sprrnt 

• T esttng of mod tried da<11 With the appropnatc CLEC pomt ol 'nnt.u t 

• l'rocesstng of venricd dnt11thrnugh the Cl I'C btll•ng ~y,tcm "'tit the< I It '"""' "' 

enntact 
• Kevocw and vcllritllllon of testong With appropnate Cl.l (' 1:""'1" 
• Revtcw of modo lied controls. tf apphoble 
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Introduction ofCh!!D@es: 

When all the tcs11n1, requorc:ments have been met and the result s revoc" eoJ and mcceplc<l. 

designated CLEC and Sprint persoM cl shall mutually ngoce on M omplcmcnlnllon loC hcdulc 

lnforma!log Exchange and l nlerfam 

Core Bolh ng ln(ormpuon 

Rt«~rded Usage Doll! all jntrn!.ATA toll.Jl.ud..Jocol usnuc Splint sluo iiJIIIIVtde ( I H . '"'" 

un111ted EMR records assoc oatcd wtth nil onllnLA TA toll and local USllltC whoch they 

record on CLEC's behalf. woth the cxceptoon of9761Nll mformatmn ~rvltr mn~~c' 

Ahermte llillcd Servoccs and any dropped mnsagc:s An) C:aiCl:UI) (rooup andlur 

Record types approved in the future for Spnnt shall be oncludcd of they fnll wuhon the 

definition of local service resnlc CLEC sh~ll normally be Biven no toficnuon nt len \I thort ) 

(30) days pnor to implcmcntallon o f a new type. category nnd I or rccnod 

CLEC and Spnnt shall ngocr UJI(ln the types o f mted I Mit oeccud~ that Spooru 

shall send to CLEC 

All messages recorded lor cu~c ~ub-erohers hy Spronl nrc In he lmn'""""" "' 

CLI~C 

DaUI Dchvcry Schedules Oata shall be dehvcrcd 10 CLJ-.<. b) !\punt on·' .taoh 

schedule (busoncss days) a~ ngrccd 10 hy C:LE\ and Spnnt unk>s o thc"'"c 

negoll ated bnsed on S pnnt 's opcrallonnl prrx:csse> C LLC nnd/m Spnnt <luo.o 

center holidays are excluded Spnnt and \ LEC sha ll nchnngc >ehedulc' o l 

dcsognated dauo center hohdays 

Spront shall provode D 4}·50-01 Mtsecllnneous Chlltl)c occord Spccoah1cd '.cr\lcc I "c""" 
l'rovoder C harge record to suppon the Spccoal Feature~ Suo• Scrvoce' "hen th= fentuor' .uc p.ul 

o f Spront's o rTcnng and arc ~va•lnblc uo Spront 's ~ysteon' 

Emcu:cocy lnfonnpuon 

S1uun shnll poo vode the transpon fncohty lnr trnnsonoll uot: W.UijC UIILI holhn~: .t.ua hctwccn till' 

Sprontlocation and the CLEC locatoon Spronl shAIItransmu voa CONNH I IJIIU: C I 

NETWORK (CON) whenever possoblc In the event u.\3ge tnuufcr CllMUI be 1CC:Ommvcbtcd b> 

CONNECT DIRECT NETWORK (CON) because of extended (one ( I) busoness dn) "' lon~:crl 

facolity outages. Sprint slmll contmct fno u couroeo scrvoce to 1rnnspo 11 the ''" '" VIII lUll(' 
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Spnnt shall comply with lhe fo llowing stn.ndo.rds when da111 IS uansponed to CI.EC on 

ta1~ orCIIJ1 ridgc vln n caur icu "111c da iA 1hnll be: 111 varinhlc: hlocl 

Tape: 9-track, 6250 (or 1600) 01'1 (B ytes per 1nch) 
C artridge: 38,000 BPI (Bytes pe r inch) 
u n:CI.: 2,472 Bytes 
r arity: Odd 
Character Set: Extended Binary Coded !kcunal l ntcr chun~:c Code (EUCDIC) 
E xternal labels : Exchange Carrier Name. Ontn5c:t Nnmc (DSN) nnd volume 

serial number 
Internal labels : IBM Industry OS labels shall be used rhc y ccutmt of a smgle 
vo lume label and two sets of header and trnlle r labels 

Re•ccted Recorded Usage Dptn 

Upon agreement between CLEC and Sprint messages that cannot be rated and/or hrlled by l'I .H 
rnny be rcrumcd tO Spnnt via CONNECT DIRECT NETWORK (CON) Returned message ' 
shall be ~nt directly to Sprint in EMR fo rmat Standard EMR return code~ shall he ullhtcd 

Rc_1cc tcd messages or mvoiccs shall be returned to CLEC' 111 ncco rd.tncc wllh rro~edure' 
and umefmmcs al ready cst.nbllshcd between S rnnt and CLH' 

Spnnt cun correct and return mc~sagcs to the ('(.(;( · 

CLEC agrees to no t rclum any message aflcr 30 day~ of rccc tpl 

l'L EC w1ll nol return a rnes~nge they have returned etncc. 
and Sprint has investigated and deemed b1llablc by the ('1.1 . ( ' and rr ,cnll<• 1'1 H ' 

Spnn1 assumes liability only for the cnors and unguedable~ 11 cau>tl> 

Interfaces 

Upon establishment of CONNECT DIRECT NETWORK (CDN) conncc llon' and suttablc 
ICSitng. Spnnl shall transmit forrnaued Recorded Usage Data 10 (' I .I:(' v1n ( '0:-JNEC'l DIKE< ' l 
NETWORK (CDN) os des•gnotcd by CU :C 

C LEC shall notify Sp-rint of rcsend rcquorcmcnl s ef" pad, ur en lire data!!oCI muM he 
replaced due to pack rejccllon, dnrnagc m 1ransu. dnlll'lrl n:tmc faolurc . etc 

CnuClll edit fai lure on the Pa.ck llwdcr or J>acl.. rrarlcr records shlll rc~ull1n p.od 
rejection (e.g .. detail record count not equa l to grand lotol•ncludcd on the p3ck trnolcr ) 
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Nouficataon of pack rc:Jccllon shall be made by CLEC witlun one (I) bu~tnes~ dny of 

procc:sstng. CLEC shall provade to Spnnt tiS hst of en tical cdtu. and o~c the: edau have 

been agreed 10 in writing by S print. rc:JC:Cicd packs will be corrected by Spnnt 1nd 

retr~nsmittcd to CLEC witlun twenty· four (24) hours or wtthin an alternate ttmdmmc: 

negotiated on a case: by ease: basts 
A pack shall contatn a mtnamum of one message reco rd or n mnxmwm ol 'J.9'J9 mcss.,gc 

records (or the approved OBF stnndard ) plus n pnck header record and n rack tratle r 

record. A file transmission eontains a m•xunum of 99 packs A dotn<ct <hall contain n 

minimum of one pack. Sprint shall provide C LEC one dataset pet sc:ndtnlt locatton, wath 

the agreed upon RAO/OCN populated an the Header and Tmaltr rc:cnad~ 

FomJa!s & Cbaramrisucs 

Rated an collect messncc:s can be tnterrmngled with the unrntc:d mes:.at;n No 

spccml packang as needed 

EM R· Spnnt shall provadc Recorded Usage Data 10 the EMR forrnat und b) 

category. group and record ljpc:. nnd shnll be trnnsmtlled. vm a duc:<'t feed. 10 

CLEC The fo llowang · ~ n lt st ofFMR record' that C I.I·C c.m c'I>CCtto rclc:avc 

from S pnnl 

lhtall Records • 
01-01-01.06.08.09.14, 17, 18.31. J2. 35.37.80.81.82 

10·01·01 . 06.08.09, 1•1, 17. 18. "· 12. }~. 37.80,KI , M~ 

C redit Record> 
OJ-01-01.06.08.09. 14, 17. 18.11. 32. 35. l7. 80. 81. H2 

lbtcd Credit• 
41 ·01-0 I . tJ6.011. 0'1, 14.17 . 1~ 11 12 H 17. MU. XI X.' 

C ancel Records 
51·0 1·01.06. 08.09.14, 17,18. l l , l2. 35. 17. KO.RI . K? 

Corrrctiun Re-cord' 
71-01-01.06.08.09. 14. 17, 18, 31,32.3S.J7, 80.X I I!? 

• Category() I IS Ulllllrd fur Katc:d Mc'SDIIC~. CnlCJ'IU\ Ill" ulllllcd r ... I Jnralcd 
Mnsngcs Cotc&ory IClrccurd~ nrc tu have ond tlatur I l l'<•rublcd "tth .l value ul 

5 

Upon modaficDIIOn ofSpnnt'~ process to allow for prtwulml' the ncwl) defined 
andustry standard Header Record 20-24-01 nnd 1 rntler l<ccord 20-24-02. Spnnl 
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shall usc rls rntenm Header and Trailer records as defined to CI.EC wtudr arc 

derivative of the 20-20~1 Header Record and the 20-20-02 Trnrler Record 

Sprint shall comply with lht most cuncnt version of Bcllcorc ~tnndard prac trcc 

guidelines for formatting EMR records wuh the exeeptron noted above 

The file's Record Format (ltECFM) shall be Vllriable ll!cd . or fi~ed II\ 

negotiated, Size and the Logical Record Length (LRECL) shall be as spccrficd by 

C LEC 

Spnnt may elect not to comply wrth spccrfic sonrng rcquuemcnt~ lfo,.ncr . 

CLEC may electtr nego tiate wllh Spnntto son PAC KS rn accordance wrth 

CLEC specifications at a later date 

Sprint shall transmit the usage to CI.EC usrng dataset nanunr ton,entulll' 

prescnbcd by CLEC. 

Control s 

Sprrnt proposes the parngmph read 

C LEC and Sprint shall jointly test nnd ccnr fy the CONNI·C I DlllU 

NETWORK (CON) interface to ensure the rrccuratc tran\1111~"''11 ~nd rc<crpt "' 
Recorded USJtge Dnta 

Until Sprintrmplcments the newly defined rndustry ~tandard I tc.rdcr .utd l r.11kr 

records, Header and Trailer records shall be populated as foil'"" 

CLEC OCN · value 

The trailer grand tolD I record count ~hall be populated wuh total retot<h rn r.~<l. 

(excluding header&. trnrlcr) 

Control Reports: CLEC accepts rnput dutn provrdcd by Sprrnt ur !:MIL lo11nut rn 

accordMce with the requirements and spccrficatrons detatletlrntlm Scwonll••f 
the AIUsc hmcmlll. In order to emurc the ovc ralltntcgnty of the u""l-1< l><:1n1; 

transmtlled from Spnntto CLEC. dnta transfer conool rcpons ~I ~ I I...., rcqurrc<.l 

These ncports shall be provrdcd b)' CLEC on an elect rome h.rs" unlc~' nc~:nttatcd 

o therwise. to Sprint on a darly or othcrwrsc: negotiated ha~" and '"II rrOcll the 
results of the processong for each pack tmnsmittcd by Spunt 

Control Repons • Drstnbutton Smcc Sprintrs notrctct'' llll' cuntrnl rettOrl\. 

daUI.SCt names shall be cstabhshcd dunng detorlc:d nc:gutmtnlll\ 
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Message Validallon Repons CLEC shall provrde rhe followmg once( I) per d.1' 
(or u otherwise negotiated) MCS$age Vahdatron repons ro the dcsrgnAtcd Spnnr 
System Control Coordmator Tircse repons shall be provrdcd for all d~to rccel\ ..-J 
within Sprint Local Resale Feed and sh11ll be transmtrtcd Monday throur,h Fud.l' 

lncollect Pack Processmg. Tius rcpon provtdcs vtUII stattstrc~ rmd conrrol torn I· 
for p~tcks rejected and 3c;(;Cpted and dropped messages The rnfomtarron ·~ 
provided in the following rcpon fonnots nnd conrrollcvcls 

Spnnt Name 
Rcseller Total Messages processed m a pack 
Packs processed shall rcncct the number of messages mtttally ened nnd ncccpt.:.: 
wrthin a pack 
Rcseller Total Packs processed 
Sprint agrees to provide CU:~C mfonnntton on a subscrtber·, ~lcc:rum of brlhn. 
method. special language brlhng. and orhcr brlhng oprron\ ar part I) wrrh 
information maintained for Spnnr subsertber~ 

Interim Numl>er Ponabiljty • Recording pod Ujlhm: 

Sprtnt shall provrde CLEC with nccurare bllhn& nnd Cu,r•nncr Subscnber Alcount Rcwrd 
Exchange data for CLEC subscribers whose numbers hnve been poned 

Spnnr shall provrdc CI.EC ca ll dcrnll record' rdcnrtlied for IXC whrch nrc \ulfocrcntro 11110" 

n EC 10 render brlls 10 IXCs for c:J!Ih I XC~ pluc ,,, Jl'>llcd numiX't\ "'the 'lprtnt 11(1\\UI~ \\Ill. 
rhc Spnnr forwards 10 CI.EC for rcnnrnauon 

')rnndnrds 

When requcsrcd by CI.EC for sccurtl) JlUfllll!>O, 'lprtnl "'II u>e II) bc>l ell uti) Ill c•pcrlrlluu\h 
provrde CLEC w11h Recorded Usnge f)nra If nor a variable rn EMR formnr . rhc Recorded lls.1~.: 
Dnra mny be provided in AMA formal 

Sprrnt shall rncludc rhc Workrng 1 elcphonc Numl>cr ( WTNl of rhe call uro~:umrn~ t>f\Cllch I· Mil 

cnll record 

End user subscnber usage records and sraunn level detarl records <h311 be'" p3C~~ 111 ~cwrdJn•< 

wr rh EMR standards. 
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