
April 23,1998 

Mr. Bob Margolis 
New Riwr Ranch, L.C. 
3200 River Ranah Road, P. 0. Box 30030 
River Ranch, Florida 33867 

RE: Docket No. 971 185-WS: Application for Grandfather Certificates to h v i d e  Water 
aud Washwakr Service in Polk County by New River Ranch, L.C. d/b/a River 
Ranch 

Dear Mr. Margolis: 

On May 14,1996, the Board of County Commissioners of Polk County adopted a resolution 
pmuant to Section 367.171, Florida Statutes, declaring that privately owned water and wastewater 
utilities in that county wen subject to the provisions of Chapter 367, Florida Statutes. As a matter 
ofcommonpwctice~tiesinPolkCountyare~owedtocollectthesavicenttesthatwerebeing 
collected on May 14,19%, wbile their gmdfather applications were pglding 

Recently. this Commission received a letter h m  a customer in your service iwea, Mr. Leon 
Y o w e l l ,  suggesting that New River Ranch may bave implemented an unauthorized nde incmse. 

f f A  w e  %aidthat New River Raechbiihim $15.20 amonth, whereas his previouS bill was only $13.50 
APP II month. I believe that Mr. Cowell was correct when he elected to pay $13.50 absent futther 
CAF (ixplanation by your company. However, it also appeam that other customers were 

increased fee. Therefore, those customers are likewise entitled to a m h d .  Usually, CMU -_I 

of this sort is best managed by Cmliting the customer's 
'lR - the discrepancy resulted k m  a previous billing error. 
EAG - 

Your letter to Mr. cowell implied that a 1.5% late 
bills. However, that charge cannot be collected unless it 

LEG 

LiN ~ o u r l e f f e r t o ~ . ~ c o w c l l ~ e r s h o w e d t h a t N e w R i v e r  
OpC - cap a customer's meter and a $20 reconnection fee. ~ikewisc, those charges am 
RCH . u n l e s s  Po& County approved their collection. Your 
x c  / authorized. 

WAS - 
0-W - 

C ~ ~ ~ C ~ ~ O P P I C E ~ = W ~ ~ ~ O A K B O U L E V A ~ ~ D * T A L W L H A S S E I ,  FL32399-0850 
Am . U l l n u h n A c t h l E q d  Oppmi8ni~ Emplsnr 

psc WeWm wrmzUrltlcuplr btcrnet Eull: cMtleu&par.amtr.Ila. *, 



Mr. Bob MargOfIs 

April 23,1998 

It appears that the former campany (River Utilities, hc.) was collecting flat charges &om 
all of its cwtomem Yo~rtarB thetmastcustomm rn billcd undg the Multiple Dwelling 
rate smctum. That tariff; hawemr, does not fully explain what each customer paid River Utilities. 
Tke&m, to help clarify matters, I would like you to prepare a supplemental schedule that itanizeS 
the ectual bih by customer class With tbat i n f i i o n ,  the Commission can fonnulate a tariffthat 
shows what each customer was being charged on May 14,1996. Ifpossible, please submit this 
report by May 8,1998. 

The rates that the utility was colloCting on May 14,1996 are the ratestbat the Commission 
will likely approve for your company. Further, those rateg should be ntrrined until atherwise 
changed by the Canmision. Thank you foryouratten&m - tothcsematters.hthemeautlm . e,ifyou 
have any questions, please call me at this number: (850) 413-6924. 
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~h I). wallrer 
Pmfdonal Awuntmt Specialist 
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"--ision& 
Division of Le@ Wms(0ttinot) 
Division of Water and Wmtewa@r (Williams, Mewer, Radmrann) 


