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April 29. 1997 

Mrs . Blanc<~ S. Bayo 
Director. Division of !«cords and Reponing 
Florida Public Service Commission 
~540 Shumard Oak Uoulcvurd 
rallahasscc. Florida 32399 

• 
@ BEI.I.SOUTH 

A " tc-iu11h 
~' • ,. f • I • ., 

Rc: Approval of t.hc Resale Agrccmcm NegOliatcd hy ReiiSe>ut.h Telccnmmuni<:atiom. Inc 
("BciiSoulh") and ABC Connect pursuam 111 Secuom 251 and 252 uf the Tdccnmmunicatt nrL' 
Act of 1996 

Dear Mrs . 13ayo: 

Pursuant to section 252(e) of lhc Tclccommunicauom Act of 1996. l'diSouth nnd AIJC 
Connect arc submining 10 lhc Florida Public Service Commission their r>e.,o.>t iated agreement for 
the purchase of BciiSoUih's teleccmmunlcations services for the purpose of rc!lllle to end users 
hy AIJC Cnnncct 

Pursuant to section 252(c) of the Act. the Cumnussinn 1 ~ churgcd with ;tpproving or 
rejecting lhe negotiated agreement between lkiiSoutlt and ABC Connect withm 90 days of it~ 
suhmission. The Act provides that the Commis.,ion may only reject such an agreement if it finds 
that the asn:emcnt nr any portion of the ajtrecmcnt discriminates against a telccumrnunications 
earner nut a party tn the agreement or the implcmcmnuon uf the n11rccnu:m ur any pnrttnn uf 
lhe agreement Is not consistent wilh the public tntc:rc,\1. ~onvcmencc and ttccc•~ll y Both partie' 
aver that neither of lhcse reasons e11ist as to the agreement they have negotiated and therefore . 
arc very hopeful !hat the Commission shall approve their agreement. 

Very Lruly yours, 

Regula! ry Vice Presideru~) 

OOCUH('IT Nl!~eER ·DATE 

0 4 7 9 3 APR 29 ~ 
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Agr«mrnl lkrwren DciiSoulb Tcletommualtatloaa, lor. and ABC Conntc l R"'!•rdina Tbc Sale of 

llc iiSoulh Teltcommualcalio na Services 10 ABC Coantcl For Tbt Purpoaea of Rrnl~ 

THIS AGREEMENT is by and btrween lkiiSoutb TeleeoaunuakotlonJ, lac., (" OeiiSouth" or 
"Company"), a Georgia corporation, and ABC Connrct C"R~IIcr'"), 111d shall bt d<emed dTcctive as of Apnl 21. 
1998 

WITNESSETH 

WHEREAS, BeiiSouth is a loulcxchanse tel<communications companr authoriud to provide 
tclccommuntcatioru ~rviccs In lltc Sl&ltl or Alabama. Flo<ida, Gt<lfila, Kentucky, Louisilna. MiSIUJtppi, Nonh 
Caroltna. South Cillolino, and TcnneJstc; and 

WHEREAS. ABC Connect iJ or ~ekJ to become an altcm.tive local exchan&e telccommuntcations 
compillly authorl;u:d to provide telccommunicauons ~rvicn in the lUll" of Alabama, Florida. Gc<>r&•a. Ktni\Jcky, 
Loulltllna, Mississippi, Norllt Carolina. South Carolina. ond Tennc•~e: and; 

WHEREAS. ABC Conntct dosircs to ~II JkiiSoulh' stclccommunlcanons Krvlca. and 

WH EREAS.IkiiSouth bu agrerd to provide such scrvkn to ABC Connect for resale purposes and 
punu11r'll to lhc rcrrns 111\d c.ondition' Kt forth hcrtin: 

NOW. TiiEREFORE. for and in consideration of the munul p<em I><> and promtKJ <<>ntatned t.crein. 
BeiiSoulh and ABC Connect do hen:by agn:c as follows· 

I. 'fc-rm o( Chr Aanrmcnl 

Tht t<rm of thiS Agrttmcnt shall bt IWo )' .. n btsinruns Apnl 21. 199& and shall applr 1.0 all ol Bell South·, 
scmng «m<ory as of Janull)' I. 1998 111 tht staccs of Alabama. Flor1d1. Gtorgto. KenllJcky. Louulana. 
·''""s"PP'· North Carolina. South Carolina. and Tennasu : 111d: 

A. Th1> AgJr<cmtnl shall bt automatically n:ncwtd for IWO additional one rear ptrcods unleu ctth« p.ut)' 
lndic41t'S lu In lent not to renew the Agn:cment. Nollcc or such tntcnt must bt provided, In wnung. to th• 
other pa.ny no loter than 60 days prior to the end of tht then-cxlstin& contnct ptrlod Tht «rm> of tht> 
Agrecm.,nt shall n:main in erTcctaftcr the term of the exist ln& agreement has c•pirtd and ,. hilt a n<"' 
A"ICCmC'nl is bcinJ ntJOiiiJtd 

rhc niles punuanl by whkh A tiC Connect is to purchUI sarvlen litwn flt iiS<!ulh for ruale 'ha ll ht 111 diS<ount 
nur orr of the retail rate for the lc1ecommunic.altoru -'Crvke. 1llc dacounl ntct lhl11 be &.l Ml tc.H'th ' " I •h•hll A. 
>!lac hod hereto and incorporated herein by thil reference. Such du.count shall ttOtct the co>~> • •o•dcd by 
BciiSoullt when selling a ~ice for wholesale purpose• 

II . lleOnltlun of 'll'ormt 

A. CUSTOMER OF RECORD means the entity rnponslblc for placing epplleau<m for o<'f"l«, rcqucsllni 
addilions. rtarnncemcnu. maintv~ancc or discontinuance of sen-icc: payment in full of charau tncurn:d 
such u non·rccurring. monthly rccurrin&. to ll. directory wiiWicc, ttc. 

Vm lon Fcl>nl.or} J, t991 i"*l• I 



• • 
B. DEPOSIT means wurancc provodtd by • customer on the fo1111 of ca•h. >urrry bond or ban~ l<ttcr of 

ncdlt to bc hcld by the Company. 

c. (NO USER means the ultimate UK( or the tclecommumcaiiOfl\ •crvlccs 

D. E"'D USER CUSTOMER I.OCA TION mcuu the phys~talloca110n ofthc prcmosn "'hcrc an end u-.r 
makes u$e ofahe ldte:ommumcahons urv&C.eS 

E. NEW SERVICES means fllnc:UOM, fu111= or capobliltod that arc not curn:ntly offe~ by Bell South 
Thu encludes pacba.na o( a tstlnJIC-NICC'S or comblnlnllt new furK110n. future m cap.ab1ltfy ,..ll.h a.n 
c~esuna ~rvu:c.. 

F. OTII ER LOCAL EXCHANGE COMPANY (OLEC) mean> a telephone company ccnolicotcd by the 
pub he ICI'VICC commts,sionJ or the Company's rranchos<d .,.. to provode loclll c.chan&• .. IV ICC With on the 
Compony's franehi>td area. 

G. RESALE me~ an actovny "'hereon • ccntficatcd OLEC. >u<h u ABC CoMcct >ub.cnbc> 10 the 
ttlctommunication.s s.ct'VI(C':S of the Comp:an) and then rcoffcn those td«ommL'nK~IIOM t-ef'\.ICt"i: to the 
pub he (" oth or without "addona value" I 

II. RESALE SERVICE AREA mcaru the are&. u defined an a publoc "'rvocc commouoon app• >V<d ccnoficotc 
or opc..,uon. wothin whoeh on OLEC. such as ABC Connect. may offco rewld local u chAI ac 
telecommunications, service. 

Ill. Gcnrral Provision• 

A. ABC CoMc<l may nd<Jithc w.ffod local •~change and tolltclccommunocat>Oru >er\l<c' o( OciiSouth 
contaonro on the General Subscnbct Service Tanff and Pro''"' Lone Scrv1<c Tanff oubJr<l 10 the tcrmo. 
and ~ondu~n1 s.pccaftcally Kt fonh henan Norw athst.andanalhc forraoana. the: c ' clu"OM an.J 
lmuu.honJ on Kt\'K"CI &\'I liable (or rualc wrll be &J Kt fonh an E.t.habu B. attached hereto and 
• ncoi"JXt~t(d he-rem by thl) rrfcrc.ncc. 

OciiSou1h stull make -available tclccommuntcauons 5Cf'VICC.l for reu.lc at the r.ucs JC'I fonh an l~"h,bu A 
to thiS awrccmcnt and subJeCt co the uclus10ns and lirrutattoM lCt fon.h In E.dubu 0 10 tlu~ •arccmcnt It 
docs no1 howc'\'Cr waavc ttJ na;hts to 1ppcal or othcrwuc challcnac any deci.JIOn rcaard•na rc$alc th.:u 
rnuhcd an t.hc dascount r.~tc) contatncd m Exhabat A or lhc c~clu.saonJ and hma~110ru conllancd en 
E•h1b11 S. lkiiSouth r=rvd the right to pu11uc any and alllcaal and/or cqun.able rtmcdon. onclud~na 
•ppcab o( any dccuooru. If ouch appeals or challcngts ruuh on changes 1n the doocounl '""''or 
uciUJIOM &nd limotatoons.the p&n>n agree thai appropnatc modor.:auons to thu Aarccmcnt '"'" bc 
mode promptly 10 makc ots 1<rmo conm~tnt woth the ou~<:omc of the appeal. 

D. ABC Con.n~ct may purchase rcs.alc s.crvtce:s from BciiSouth for thc1r ov.n usc .n opnauns thcu buunns.. 
·1 he: rej.ale dlscount will ap-ply to thOiC Kt"YtCes under the: rollowena condn1ons: 

AUC Connect mu't rc,cll •erv1ccs to other end uun 

2. ABC Connect mwt order Krvoccs through resale •ntcrloccs, o c .. the LCSC IIJ\d'o. awrupnat< 
R...tc Account Tunu. 

ABC t.•onnect c-annot be an ahcm.Iuvc local uch&niC' lcla:ommunlal tOn' coml"'any for &he tmalc 

pur'p<»e of selhna 10 thcnuclvn 

r,,~ 1 
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c. The pro, .. oon or W:l'oltc• by lhc Company lO AUC Connetl ~Dt. not COn>tiiUte I )Oinl un~clll~ln. for the 

fumo<hong of any "'rvocc. 

0 . ABC Connect will be the ewtom<r or record for all Kl'o ICC"S pure hued room Bell South b< cpl •• 
•pc·coficd herein. the Compony w1llcake arden from. boll and upcct payment from ABC Conn« I for all 
set"\ icn 

E. ABC Connect will be lhc Comp211y'> .,ngle poont of contact foroll scrvocn pun:lt>Kd purwono to tho> 
AIJr<cmcnt The Company •hall have no contact wnh lhc end""'' except to the ntent pro\ldcd for 
hcrcm 

F. The Comp>ny well contonue to bill the end user for any "'rv""'' that the end U>er >pccofie• 11 w"h<> tu 
r<cco•·c doreccly from tho Company. 

G. The Company ma.mwns lhc right co serve dlretlly any end u><r " lthon the scrvoce a.rca of AUC lcmn«t 
lhc Company w1ll conunuc to direc-tly markcl 1U own lclecommunacataon.s products and Kf'VICC'.ilnd '" 

doong oo m•y e>lablo>h 1ndcpcndcnt rc:latoOn>hop> woth end u>cn of AOC Conn«< 

II . Neuher !Pany shall ontcrfcrc With the nsht of any penon or entity 10 obwn .ervocc dorectly from the other 
PArty 

I. Current tcfcphcnc numbcn may normally be rc&.aancd b)' the end U\Cf. flo-.·c~·cr , telephone numl-('fl ate 
ohc property of the Company and ue IWIJntd to the >e<VIte fum,.hcd ARC Connccc h.u no pn pcny 
nght to the telephone number or any o~r caJI numbc:r de.~•anauon U$0Cal1cd w1th Kf'\a..:cs fUf':11\hcd by 

tht Company .lWl no ri&hlto lhc conliniW1Cc of suvocc through o.ny part ocular ccn!ntl office The 
Cornp:my rc-sc"'es the richc 10 cho.nge such numbers. or the central office d .. 1gnatooR '""" ••ted wnh such 
numlxr11. or bolh. whenever the Company deems 11 n«cuary to do '-0 m the conduct • u.s bu.stncu 

J . rhC' l"ornpa..ny may provide any Krvtcc or fmt•ltty for 14hach • charst 1.1 not cr.ubh\h-ed h.ttttn .. u Jon& u 
"., otfcrf'd o n 1hc \.ltnr 1crm\ lo 1\llC ConnC'Ct 

K. Scrvoce as fumo>hcd >Ubjctt to the condouon that II w1ll not be used for any unlawful pufl>O>e 

L. Scrvoce w1ll be d1JContinucd if a.ny Jaw enforccmcntag<nty advo•es thatth< ~"''ce be on a used" 1n 
vaobuon of 1hc law. 

~I. I he: Company can refute s.crvecc when H hu around' 10 bcftnc thai M"rvtc(! ¥r. 1ll be u "C'd 111 "hllltl!.,, \lf 

the low. · 

:-1. The Company acceptJ no respon>ob1lity to any penon for any unla10 ful act commm<d by AllC Connrcc or 
'"end u"'n u pare ofprovodina service 10 AOC Connoct for pufl>Os .. of rcule or o1Mrw1w:. 

0. the Company w1ll coopcrat~ lully wuh law e-nrorc.cmcm aacnctc' Vr.tth aubrot-1\h a.ntJ coun mtlc1~ r'-u 
au•sua.ncc with the Compa.ny"t cuJComcn. Law cnfortcmcnt aacncy subpoenas and C'OUn Olden rcg.tHhni 
end U>Cr.$ or ABC Connect Will be directed 10 AOC Connen The Compa.ny Will bill .ABC Connect for 
omplcmenung any rcquc-su by law cnf01tttncnt •acncoes rc:evdona ABC Connect end u>ers. 

P. 1 he charactcnsttu and methods of opcn11on of any ~orcuou. facolotoc> or cquopment pro• 1dcd by a.ny 
pcr><>n or <nuty ocher than the Comp>ny •hall not: 

I. lnrc-rfcrt wilh or 1mp~on s.crv1cc over any fiCIIIHet of the Compa.ny, 1ts affihatn, 0 1 m. connccun1 
and contumna eamcn •nvolvcd 1tt1ts ~CtV•ce: 

, ,,.. J 
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1 Cause damaa< to thw plant. 
) lmpaor the pnvocy o r any communt<alloru. or 

J Crc3tc huardJ to any employ= or thc pubhc. 

Q. AUC Conn<et "'>umcJ the mpon .. b•luy or noufy1n1 the ComJWly «emma leu tlw1 >tondvd 
opcmllon> w11h rupcctto Jerv1ccs prov•ded by ABC CoMcct 

R. Facllu~<s and/or equ1pmen1 utilized by BcllSouth 10 pro > 1de ..-rviCc to ABC ( onn<et rcmam the propcny 
or Bell South. 

S. \\hue page dirC'CIOry hsun11 '4111 be prov1ded In accord.ancc wuh reeulatlun\ 'ct fonh'" Sc-ctton Aft of thC' 
Gcncr11 Subscnbcr Service TanrT and Will bc IVIIIablc ror rualc. 

T. !Jell Sooth will provide cu.u omcr record lnrormatlon 10 AIIC Connect prov1de.S ABC Conn« I hu the 
appropmt< utt<r(s) or Authoriration. Bell South may prov1de cu>tomcr record 1nrormauon ""one o r the 
(ollo ¥oma rncthtXb US mall. fru . or by tlccuon•c 1nterfat'r BdlSouth -...,11 pmvadc CU\IOmcr r«ord 
en formal iOn VII US m~UJ Or (U On a.n lOICnm bUll Oftl)' 

ABC Conn<et •~trees to compcnute Bc11South ror all BciiSouth incuned upcncltturC"s 1>><X1akd 
w11h prov1dina &uch inrormauon to ABC Connect. ABC ContlC'C1 "''II odopt and odherc ro the 
OciiSouth euldclmn usociJlcd w1th each method of pro\ •d•nr CU\tomer record 1nfonna11on 

~ All cosu •ncurTcd by Bell South 10 develop and Implement operational 1nt~rfacc. shall b< r«<' 1trrd 
from ABC Connect who uuhz<s the scrvlt<s. 

U. lkiiSouth " ''II provulc e~ruln selected mcuaama >crvir<1 to ABC Conn«t ror rculc of m<>»&•ni 

""''" "•thout the "holcsalc do.rounL 

V. Uc iiS<xJth's Jruadc Wi~ Majntcnancc Plans may be made avatlablc (or rc\Jic 1U rat(), tcmu and 
~tmd1ttom L\ 5oC'l forth by BciiSouth and wilhoultht who lc:ulc dtscounl. 

\ V, All cmt\ tncu m:d by BciiSoulh for prov•dina KTVte·c, to ABC Conn«t that uc not co, crcd m the 
BeiiSouth ~n!TJ shall bc recovered rrom the ABC Connect .. ho UllhlC> those .cf''IC<l 

IV flfll~outh'' Pro\oltlon ofSttrvlcn to ABC Conn«l 

A. ,\BC Connect aarc<s th&t1U rualc o f BcllSouth ""''">hall be u lullo"'' 

The reule or tclt<ommunicatloru >ervk N •hall be hmlkd to ....... anti"''" conformtnJ to the 
clus of s.ervic:c- rntncuoru 

l . To the c.ucnt ABC Connect IJ atclccommumcahont. canur that !ocn. n arutC't thAn S pcrt cont of 
the Nauon' • pr<iubscnbcd &CCCII 111\CJ, AIIC Connect •hall not JOintly man <lib lnttrl.A r A 
><NICCI wuh the t<l<eommuniC&IIOIU ICtvicca purchucd from BcJISouth punuantto thiS 
A&IC"Cmcntln any or the II&ICI covered under lhll AJrccmcnL For the pufPO>« or thu 
'ub..cctton. lO JOtnlly market mc:a.nt any advcn1tcmcn1. rna.ta.ciJnl elTon or btllln1 '""'hKh l.hc: 
tclccomnluntc.auons 'Crvecn P1Jrchucd from IKIIS<.M.ith fo-r pu~ o ( reul~ to ruuumrrt and 
•ntcrl.A T A JCfVICCI orTcred by ABC Connect arc packaac.J. ued. bundled. d1scounrC'Cl 01 CJ ffcrt"d 
together'" any way to the end usct. Such dforu 1n<llldc. but11c not llm1l<d 10. salct rcfcrntll, 
re»l< lltl'llll&cmcnu. sala aaenc1es or billina aarcemenu. This •ub>ccuon >hall b< >Old and of no 
crrcct ror I pan1cular IIIIC covered undct thi> Alrccmcnt u or February 8. 1999 or o n the dot< 
BcllSouth is authorued to o rTcr intni.A TA >ervice< 1n WI It&t<. wh1chcver 11 Cl\fhcr 

Vcnwn I cbf\l.at')' ), IWI 
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3. Hood and llospiul PBX .c"oce ilf< 1hc only oclccommunocouon• sc"occ• ._.,;=~1< for r<>alc 10 

Hot<VMOI.CI and ll"'''olal end uscn. rnp«IO'cly. Somolarly. Ace<u Lone Scrvocc for Cuuomcr 
Provided Coin T<k phoncs ollh< only loc.&J .crvlcc avaolabk for rook 10 lndcpond<nl Payphonc 
Provodcr (IPP) cusoomcn: Sham! Tcnanl Servo« cu>lom<r> can only be .old lhoK 
!d«ommunocalion> ocrvo«> av.olablc on !he Company'> A23 Sham! lcnanl Servo« TwiT 

4. ABC Conn«:! "prohobllcd from fum11hona both llal and mc:uur<d nt< ><"Icc on lhc .amc 
t.uonn• prcmoK> 10 lhc >am< subtcnben (end u><n) u >lal<d on A2 of lh< Comp•ny\ Tanrr 
UC<pl for backup ocrvocc u ondocat<d on lhc apphubl< >lAte l&nff Scc11on AJ 

S. If ockphone ocrvt<e "cuabhshed and 11 ">ub><qu<nlly deocrmmed 1ho1 1hc du. of ><"' IC< 
~tricuon has been voolat<d. ABC Connect .... u be nourocd and bollona for thll ><tv ICC Will be 
immt:diat<ly o:hana<d 10 lhc appropnaoc cl.t.U of .. rvOC<. Scrvocc ctwacs for chana<> bel\\ccn 
<Ius of strvocc, * k bol hna. and inl<r<>l as dcscnb<d on lhu •uhi«llon •hall apply ao 1he 
Company'• >Ole ditcrctoon. lni<I'CSI II. RIC ..... forlh '" Sccuon A2 or lh< Ot ncnl Subtcnber 
Scrvicc Tanff and SectiOn 92 of lhc Pn-..oc Ltnc Scrvoc< Taroff forth< apphablc >llll<, 
compo<~ndcd dally for lhc numb<r of dayo from lhc back btlhna dale 10 and 1ncludonalhc date !hao 
ABC Conncclacnally makes 1he paymcnl to oh< Comp.ny may be u>esocd 

6. Th< Company fCK1\ cs lhc nah110 ponodocally oudn strvK'n pun:ha>Cd by ABC Conncc1 10 
coaabli>h auohcnlotlly of ust. Such aud11 >h&ll nol occur more !han once on a a 1.ndar year ABC 
Conncc1 >hall make any and all rccorcb and dal& ava1lablc 10 lh< Company or lh< Company's 
1Ud110n on a reasonable buu. The Company .n&JI beat lhc coso of >aod audo 

B. R<>Oid >crvicn can only be uocd 1n !he umc mann<r u >p«oflcd on lhc Companv' s Tanrr Rnold 
5C'f'YtC-CI &r~ aubj«l to th.t t.am.e tctm.t and COndlllonJ U arc specified (Or IUth J " IVICf1 when (um~th.cd W 

an indowdual ~nd uocr oflhc Company on lhc a.ppnll>rl&IC >«loon of lhc CO"'...,y'> Tanrrs Sp«oflc 10nff 
fearurcs. e.a . a u.aae allowance por monlh. shall no1 be aurcpt<d ac:rou muhoplc rcoold >etvoccs 
Resold ~e:rvic:c:s eannoc be u.scd to •arresa:tc traffic from more than o-ne end u~r cu.siDmcr u ccpt au 
s.pccofocd in Sec lion All. oflhc Company'• Tanrr rcfcmna 10 Sham! Tnwu Scr. oct 

C. ABC Connect may ra.cll Ktv•CH only wnh1n the lp«tlic rnaJt- tcrv.ce arc:a as ddin~ an ttl ccr11ficat.c 

0 . T cl<phon< numbers ~B~Umllled • 11 any rcoold >CtvlCc fcarun: arc on«ndt:d >Oicly for lhc u>e of ohe end 
uocr of lh< feature. Rt ul< of th11 informo.uon " prohobncd 

E. No paten~ copynJb~ ltlldcmarlt or olhcr propncl&l)' npl 1> hccrucd.annled or olhcno osc lnmfcrrcd by 
lhiJ Asrccm~nl ABC Conn«! ">1nc~y prohoboled from any uoc. oncludina bul no1 hmot<d 10 uln. 
mllfkctioa or odvatOJinJ. of any BciiSouth name or uudrmark 

V. ~lalnlrnanu of S.rvlcH 

A. ABC Conn«! ,.,u adop1 and odh<r< 10 lhc sll.ndatdJ oon11ont:d on lhc apphcablc BciiSoulh Work C<nlcr 
lnocrfll<:t AJ'"mcnl resardona nWOiotrw>C< and onslallauon of KrviCC. 

B. Scrvkcs resold under lhc Company'• T anff• and f•c:olllo<> and cquopmcnl prov.dcd by !he Company >hall 
be momuuned by lhc Company. 

C. ABC Conn«l or us end c .. ~ may not rearranJC, move, d!\COnnctt, tTmovc or a1tcmp11o rerum a.ny 
facthu~owncd by the Company, other chan by connection or dttconn«lton to 1ny tntct(act mca1u u•td. 
• •«PI Wolh lhc wnu<n con.cnl or lhc Company 

Vf'niOn F'C'bl'\l&f) l , 1901 
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D. ADC Conn«t >c<opiJ resporuobohty to n<Mofy the Company of >llwuons that anw: that ma) mull on • 

SC:I' ICC problem, 

£. ADC Connect woll be the Company's •••ale poont of contxt for all rrpa.r calh on bekllf of ADC 
Connect's end u><n. The paniCS l lrtt to provo<k one another wolh tOll· fret conliCt numben fer such 
putpOX'S 

F. ABC Conn«t w1ll C'-Ont.ac"l tM appropnate r~paar centtn 1n a«ordance w1~h procrduru c'tabli•kc:d by the 
Com~ny. 

C. For all repa.~r ~QU. ABC COIIIItCt a«tp!J ~poruoboluy fee adhenna to lhe Co>m~ny'o p<nc:m:nona 
auo<khncs pnoc to rcfcrrina the uoubk to the Company. 

II. The Company v.oll bill ABC COIIIItCt fee handllna110<1bks that arc found noc to be on the Com~ny'• 
ncrwoflc punw.nt to ill st&ndanltome and mattnal eh.vacs The st&ndanltomc and matcnal eharaa "''II 
be no more than what DcliSoulh cha.ra<> to ots rtllll cu>tomcn fa< the ume ..,_ Kn 

I . The Company reserve> the naht to conliCt ABC CoM<'tt'> cwtomcn. of d«tn<d nccns.ary. fa< 
maontenante purpolel 

VI. E•llblhhmont or Strvko 

A. After rcceovona cenificatoon as a local uchanac company from the appropnlle reaulatory 1 ,cnc:y, AUC 
Connect will provide lhc appropriate Company >crVicc ccnt.cr the ncccuary documcnlltoO< 10 cnabl< the 
Company to <Stlblish a mast.cro<count for ABC Connc:cL Such documcnlltoon >halllnc:l•ck the 
Apphcatoon for Master Account, proof of authority 10 provo<k ttlecommunKatlon• ~«" I(CS, an Opcrauna 
Company Number ("0CN") assiancd by the Natoonal E>.ehanac Camcn Auoc:oator , ("NECA ·1 and a t.u 
ncmpuon ccrrifocai.C. if applic:abk When nccns.ary ckpo>u rcquorcmenu ate met, the Comp>ny "'oil 
beaon talctna O<Ckn fa< the I'Cllk or >crVK< 

8. ~ct\o« orclen v.lll be in a •t&ndanl fonnat cksoanatcd by lhc Company 

c. When noulicatoon Oj reccovcd from ABC Connect that I .urrcnt automcr or the Company ... u .ut..cnbe 
to ABC CoMC'Ct's Kf"ICC, st&ndanl Kf'OOC:C onlcr on!a'als for the appropnato class or KtviCe ... u apply 

D. The Company wtll not rcquore end user confinnatoon pnor 10 nllbluhona Kt\ occ for ABC Connect'> end 
user customer. ABC Connect mu>t, ho"'"' <r, be lble to demon> trait end u~<r authorozatoon upon 
rtqu~Jt. 

£. ABC Connect will be the sinal• potnt of conllet "''lh the ('...,pany for all •ubKqucnt ordwna acuvoty 
rnutunaln additions or chan1tt lO rraold a.t'f'\oltCC'l c.•ce-pt t.h.at tbt: Company will accq~t • rt"quell d•rec1ly 
from the end user for convet>IOn of the end uw(> Ktvl<'c from ABC Connect to the Company or "''II 
accept 1 ~est from another OLLC for convcnlon of lhc end usc(• .. rvoct from AIJC Cnnnect 10 the 
olhcr LEC. The Compeny woll DCM~fy ABC Connect lhat such a request has been pnxeucd 

F. If the Compeny ddcmuncs lhat an unauthoruccl chana• in localsavKc to ABC Connect has occurred, 
the Company "''II rcalabluh urvocc "''lh the appropnato local >crVo<:c provo<kt and "''II owns ABC 
COt\DCd as 1M OLEC ino..auna the unauthonud chanae. the unauthontcd chanac cllat,c clncnbcd tn 
F C.C. Tan IT No. I. SectiOn ll. Approprutc nonrccumna chala;cs, aue1 forth on Sec•- A4 of 1M 
General Subscriber ServiCe Tan fT. "''II also be UKUcd 10 ABC C....,...L Thnc: chat ICI ean be adJUSkd 
of ABC Conncct provocks sautftKtol)' proof of authoruauon. 

,..,, 
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G. In o rder to safecuard lu lntcr<:SI, the Company le\CfVCS the nahtto I«Ute the aecount ... lh. •uu.oble 

(onn o f S«unty deposit. unless J.&IISftctory Ct~dit has 1irQdy bttn ntabhihcd 

Such •«unty dcpo.ushlll uke the ronn of an 11revocable lcuer o f Crcdu or other fonns of 
..,.unty acceptable 10 the Company. Any •uch 1«\lnty 6rpo.11 may be held dunnathe 
continuance of the kf\'1cc as security for the payment of any an6 allamounu acCf\11n1 for the 
'~r'\' ICC. 

~ If • ~curuy deposit IS ~uircd. ouch ..,.urity dcposll 1hall be made pnor 10 ttK. IDIUJU<allon of 
.ervtcc, 

) . Such security dcpo.il nay not u cccd rwo months' esumatcd b•lilna. 

4. The f11<t th.ot a l«llrity deposit 1\u been mldc on no way relreveJ ABC Connc<t from comply1n1 
with the Company's reauwions as to advan<e ptymcnu and the prompt ptyment or bills on 
prt:ten1.AIIOn not 6oa il COOJlitU1C I WliVC'f' Of modtfiCilJOn Of lhe rcs-ulat ptaehCC't O( tbc 
Compilny provkhna (or lhc dia.conlinuancc of tctvlt-e for non .. pa)mcnt of any ~u_m, due tht
Company. 

S. The Company rcscrvn the riahtto incrUK the secunty dcpo.u requ•rcmcnu when. 1n 1U ool< 
judament. circumstances 10 warnnt and/or 1ro.s monthly btllina has tncr-"kd beyond the level 
rnltrally used 10 detcnnrne the '«unty deposit 

6. Ln lhc cvrnt that ABC Connec-t dcfaulls on Ill Kcounl. Krvace co ABC Conncc:1 w•ll '.~e 1cmunatcd 
and any sec:uriiy dcposiu hdd wtil be applocd to tU occounl. 

7 In the case of a cash dcpottt, interest at a rate u act forth in the appropn11e Bcll~..uth tmff •hill 
be pard 10 ABC Connect durinathe contlnuano:e of the security dcpo11L lntr ot on a ~nly 
dcpo.n •hall accrue annually and, tf r<qucned. shill be annually credttcG .o ABC Conne<t by the 
accru•l date. 

VII . P1ymen1 A.nd Blllln1 Arrancmunu 

A. When the mnral>ervice " ordered by ABC Conne<t, the Company will establi•h an accounl> recervablc 
m••lt'r a i.(U\Jnt ror "IJC ConnMI 

B. The C .npany 1h.all bill ABC ConnC'Ct on a cu.nC"nl baJ•• all apphc1blc d•a~•u illnJ , n ,Ju, 

C. Poymcnt of all cbarao w tl l be the responllbtilly of ABC ConnecL ABC Connect shall make payment to 
the Company for all >erviccs brlled. The Company" not mponslble for ptymenu n<ll rccctved by ABC 
Connect from ABC Conncef'• customer. The Company .,til noc become Involved in bollina duputeslh." 
may &Me between ABC Connect an6 lu cwtomcr. Paymcnta made w the Company u payment on 
x.c:ounl w1ll be cn:dtt.ed w an ac:counts ft'C:civa.bk ma.ue:r accoun1 and not to an end t.axr's accounl-

D. The Company will render brlls each month. on estabhshed boll days for each o f ABC Conncc(s ~~<eounu. 

E. The Compmy woll btll ABC Conn«t. in lldviJIU, flllraes f6r allltl\lifti 10 bt pro11i&d dunlij llic 
ensutna billrna pend OJ<cept characs uooclllCd wtth >ervtcc usaae. which chlran "''ll be billed rn 
~. Ctwacs woll be calculated on an rndtvrdu&J end.,.., account level. tncludina. tf applk ablo, any 
chlraes for usace or US&JC &Jlowanccs. BellSouth wtll al<O btll all cbaraes. rndudrna; but not hmu«< to 
911 an6 E911 characs.tcicwmmunieauoM rclaydoaran. and (..,.hisc fn:~, to ARC ConnecL 

Pq<t 
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f. The p.tyment will be due by rho next bill date (o c ., >tme dare on the followona month u the boll dale) and 

Is payable In lmmcdlllcly available IUndJ l'aymtntl• con•ldcred to have been made, when "'cmcd b•• 
th< Company. 

If lhe f111)'rhC'tll dut cJtlr r~ll· ····· '\um1ay ' " ,,, • l lflhdM )' wfudt" flht.ff\f'd ''". M HtH.b y, the 
payment due date lha_JI be lhc: fittl non·llo luJay day hl llo wlnll•u' h ~um.Jay ,., fluh\l•) It the 
payment dut dale falls on a Saturday or on a Hohday whoch 11 ob$<rvtd on Tue.Oay, Wedne><loy. 

Thundly. or Friday.lhe paymcnl due dlle shall be !he lui non·llohday day prctcdma such 
Saturday or Holiday. lfpaymmt is not "'e<oved by lht payment duo datc. a late payment pmall)'. 
' " ••• fonh In I. followin1. •h•ll opply 

G. Upon proof or ..... u cmpl ccnJnciUJon from AUC Conn« I. the 10101 lm(lunl boiled"' AUt Conn<e o Will 
not mclud< any w.es duo from the end tuCr. ABC Connect woll be solely respon>oblc forth< 
cOmputatiOn, lrKkina, rtpOniOJ and p.tymcnt O( all ftdtral, IIIlO and/or local JUf!SdotltOn tun 
:usociared with the services resold t.o the end tucr. 

II . As the cu>tomer or record. ABC Conn«t woll be responsoble for. and remu 10 the Company. all chara<> 
opphcablc to ou resold ~rvlces (ot <m<raency ~rvoeeo (E911 and 911) and T cl<con>munocauons Relay 
Service (TRS) .. "ell .. any other chlfao or. IIIDOW notu"'. 

I. If ony pon10n or the p•ymcntls ~Uetved by !he Company afler lhe payment due dale u w fonh 
prccedona. or ir any ponion o( the paymmt is rueoved by lhe Company in (unO. !hot ate not ommedoalely 
o\"llolabl e t.o lhe Company. then a late payment penalty $hall be due to the Company. Tl .elll< payment 
pcn•lry shall be !he ponion of the p.tyment not ruei>·ed by the p.tymcnt o.ue dau: ton\<' • tate foeto r. The: 
late factor >hall be u Jd ronh in Sectoon Al o f the GenenJ Subs<:nber Scrvtce Tanff .uod S<etoon B2 of 
the Pnvate Ltne Scrvocc Tariff. 

J . Any swi tched occ~s chara~ anocia~ with ontcruchanae c.mcr acc.ss 10 the rrsolo locale, cuanac 
ion .. woll be billed by. and due to. the Company. No addiuonol e twac• arc 10 be us.cucd 10 ABC 
Cunnccl 

K. The Comp>.ny woll not perform bolhna and collecuon se"' >CC5 for ABC CoMcct u • roulo oi the 
exccuuon oflhos ArrummL ltequesu by the ABC CotU><Ct for &»!Stance wtth b lllona se"·oces should 
be rcfe~ to the oppropnau: mill)' or "P"f'UOnaJ aroup within lhc Company. 

L. Punuan 1 to 41 CFR Sccuo n 51.617, the Company woll boll AllC CoM«:t end uw:o co mmon lone char11•• 
odcntocal to the end uSCT common lone chlfaes !he Company bills oiJ end tucn. 

M. In gencnJ. lhc Company woll oot become tnvo h ·ed in d i>putn bct\l;·ccn ABC Conn«:tlllld ABC 
Conncc(s end wcr cust.omen over mold servicn . If a dispu!C does uise t.hat cannot be seulcd wothout 
the onvolvcment of the Company, ABC Connect wll contact lhe desoanoled Service Centcr for 
"''oluuo n. The Company Will make every err on to ...... ,. !he ra<)luuon o r the dO>pUIC and Will worlc 
wuh ABC Connect to rcoolve !he ma11er on u umcly a mann<r u po11ible AllC Connect may be 
rcquarcd to J.Ubmtt documcntauon tO lUbstanu.a~e the ci&Jm. 

VIII. Obcontlnuan<c of Suvlc~ 

A. The procedures for diJConunu ina serviCe t.o an end user an: u follows: 

I. Where poutble.the Company woll deny ..:rv>Ce t.o ABC Connect's end user on beh1lf or. and 11 

the l'alunt of. ABC ConnttL Upon rntorulon of the end u~(s >ervocc. rc>~onol chars .. will 
awly and will be the rupon.tobiliry o f ABC Conn«L 
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2. AI !he rajUe>l of ABC Connect, !he Comp>J~y will dtl.tonnccta ABC Connect end u><:r cu~tomcr. 

J All rrqueots by ABC Connect for denial or d1oc:onnecuon of an end u~r for nonpayment mtal be 
1n wm•na. 

4, ABC Connect wall be made s,olcly mpon11blc for noufyinalhc end '""' of lhc propo>ed 
dosconncclion of !he "'"'Icc. 

5. The Company will eonunuelo process calls mode 10 !he Annoyance Call Center and wrll adv1>C 
ABC Conncc1 when it is detcnnoncd thnt annoyanco call• 1m oncinat<d from one o( !herr end 
use(s locations. The Company shall t>c indemnrfied. defend«! and held hafnii<>J by ABC 
Connect and/or lhc end wcr acainst any claim, lou or .amaac anStn& from prov1drna lh1> 
infonnetion to ABC Conn«~. h is !he reoporuibilily of ABC Connect 10 ta.kc !he cofTC\:uvc ocuon 
ncce>WII)' with iu cuslomen who make annoyina call•. Fa1lurc 10 do s,o w1ll rc•uh '"the 
Company's disc<><~~>«una !he end UJC(I Jervicc. 

fht Company ruervcs tm naht tO •uspc-nd or tenmnatc Kt'VKC ((}( nonpaymcnl 01 '" the ('\'COl ~,r 
proh•bit<d. unlawful or improper use of !he foc11111cs or JCIVICC, abuK of the ftc1h11a, or any olhcr 
voola~ion or noncompliance by ABC Connect of !he rules and reaulauons of the ComP'- •Y'• 
lanfTs. 

2. If payment of account i.s not rece1ved by !he b1ll day '" the month aflcr !he onJrru' bill day. 
BciiSooth may provide wnttcn notice 10 ABC Connect thai additional apphcaJi;AU for ocrv~Cc wrll 
be refused and that any pending onkn for service w1ll not be completed :: ~•yment "not rcce•vcd 
by lhe liflcenlh day followlnathc dace of the notice. In addition OciiSoull• may,atthc .ame 11mc. 
aive thlny days notice 10 !he penon dcslanatcd by ABC Connect to receive nou<:cs or 
noncompliance. di>contlnue !he provUion of UISIInlJ strvlce> 10 ABC Connect at any ume 
thcruOer 

) Jn the C&.\C O( SUCh diKOnllnU&nC-C. aJI biiiC'cf ctwar•. 1U wcll.u appl1u1Jir lrrrmnil11vn -.h•tiC'l. 
shall become due. 

4 H Bell South docs not discontinue the proviSion or the SCIVICCS uwolved on !he d.ttc Spc<: lf1<d In the 
thiny days notice and ABC Connc<:l 's nonc<>mphance conunuca. nothina contaJncd here•n shall 
preclude BcliSouth's riah110 d!SC'Onunue lhe provn~on of the strvtets 10 ABC Conn« I wrthoul 
funhcr noucc. 

S. If payment IS not rcce•ved or arnnacmcnu mAde for paymtnt by !he date J••cn 1n the wnttcn 
notlfiC&Iion. ABC Conncc:t's JCtVICCS will be d•sconunucd. Upon diKOnllnUIIICC of scrv•cc on a 
ABC Connect's ac<:oun~ JCtVIee 10 ABC Connect's end uscn will be denied. The Company will 
als,o rceota.blish serviCe at !he request of !he end us•:r or ABC Conn..:t's upon payment of !he 
appropnatc eonnecuon f« and subjCC110 !he Company's nonnal apphcat10n procedurn. ABC 
Connect's IJ s,olely rcsporu1ble for noufy1n1 lhc end user of lhc propoJCd doroconnocuon of the 
lCrvtcc 

6. H w•lhm fiflcen JaY' aflcr an end IIKf'• JCtVICe lw been dcn1ed no con lOCI lw been made 1n 
reference 10 m10nna strvtec, !he end usefa JCtVicc w111 be dtl.tonnccttd. 

IX. Lloblllty 
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"· The hGbtloty or the Company for damoaes am ina 0\11 or ml>llku. omtUtOnl. tnlcrruptlonl. prtcmpllon•. 

delay• errors or defrcll in troumtuoon. or failure~ or ckfr<lltn f&<tloticl fum~thrd by the Company. 
o.:cumng '"the counc of fumuh•na scrv~ee or other facthlles &nd not caused by the ncal•aence of ABC 
Conncc1, or of the Company 1n f11hna to matntam proper ttandanb o(matntcnanec and opc:ratHm and 10 
curctsc reasonable supcrvl.ston 1hall in no event c,xc«d an amount cqutvalen1 lO the propontonate 
charge 10 ABC CoMCC1 for the period of IC1Vice dunn& " 'hl<h r.uch mlllake, om Iuton. mtetn~ption. 
preemption. de!.y. error or &feet in tnnlmiuion 0< defect or fll lurc tn focthtiCI occur. The CO<npany 
•h•ll not be hGble for damage trisin& OUI Of mi1talr.U, Omiuion, tnlerrupiiOM, prcemptiOIU, delay>. error. 
Or dcfr<IS In tranSmilltOn Of Other injury, includin& but not limited 10 lftJUfiCS tO penon> Or rroperry from 
•·olt.agu or currents tran>miued ovetthe ~i:e of the CO<npany. (I) cawed by cusiOmcr·pro• td<d 
cqutpment (except where a eontnbutin& cause i1the malfunctionma of a Company·pro•id<d connrrttnl 
arnt~gement. In which event the liability of the Company >IWI not exceed an amwnr equal 10 a 
proponion.al amount of the Company btlhna for the period of service durin& whiCh •uch mt>talr.c. 
omi~>Sion. intetrUption. procmptlon, delay, em>r, defect in 11\lJUmiutOn or tnjury oc.:urs). or(~) not 
prevented by cUJtomer·provided equipment but which wwld have been prcvented had Company· 
pro•·id<d equipment been used. 

B. l 'hc Company shall be indemnified and laved hannleu by AllC Connect again>~ any and •II tlatm>, 
O<ti~M. cou~ of action. darnaacs. liabilities. or ckmancls (includin& the costs. e•penscsllt\d rca>Onablc 
anomcy1' fen. on IeCOUnt thcreol) of ~~;!wever kind 0< narurc thll may be made by any thtrd parry u a 
result of the Company'> t'llmiJhins or service 10 ABC Connect. 

C. The Company >hall be tnckmntfied, &fended &nd held harrnln• by ABC ConiK'Ctll1dlor the end u• . r 
1t¥11tnir any Claam, 10\\ Of d&maae aru1n1 from lhc U-Se Of ~r'\ ICC:t offered for male ln'VOIYIMI 

Clatnu for libel. Jw.der. invuion of privacy or infnnaement of copynahr amma from ABC 
Conn<'Ct'• or end usc(J own communiationt. 

~ Claams for patent infnnacment armnJ fmm ac-u comb1n1n1 or u''"i Company tocrv•ccs sn 
"unncctaon wtth facal tHC'I or f"qutpmtnl fum••hcd by the tnd U\C'f nr ABC Connc<t 

J All other claim> ari•ina our of an oct or omiJJton of AllC Connect or tU end user'" the course of 
USihJ $C1ViCCS. 

D. ABC Connect ac~,epu responlibiliry for pro•idma o«cs• for mllnlenancc purpo•e> or any ICtviCC mold 
under the provi1ion> or thi• Tan IT. The Company •II& II not be rapon11blc for any f&Jiurc on the part of 
AOC' Connect wnh rnpccl 10 any end uKr of ABC Connect 

X. T rrat mrnt of I roprletary and ConOdtntlallnformatlon 

A. Both pantn asrce lhlru may be neccuary 10 pro-.de -h o!Mr dunna the l<rrn or thts Aarccmcnt wttll 
ccnaln confldcnllallnformallon. lncludrn&IBdc aecrct ln rorrnatlon. mcludtnl but not hmucd to, techniCal 
and busintn piJJU, l«hnk.al informalton, ptOpOUb, •p«iOcallons, dr.wanp. proccdurf'• . C'\IUflmC'r 

•''"""' ••••• and ll"' lnformatlon (hC't1lnan.crc"ltc<tl.,.--ely rc:rcu'Cd w •• "'lnfurmauun .. , Hu1h l"~•hu 
.. wrct thlllall lnfol'rnauon th.all ellhcr be In wn11n1 or other ta.natblc format and clearly matktd watha 
conlidcnt,.l. private or propriewy lc&cnd, or. when the Information it communlcaLCd or.lly. ll•ll&llal>O 
be communlcaled lhaclhe Information i• eonfllkntW, pnva~ or propriewy. The lnformauon "'II be 
rcrumed to the owner within a rcuonablc timt . Both pan~es aane !hac the lnformauon tll&ll noc be 
copted or rcproduced in any form. Both p111ies aarcc to recetvc r.uch Information &nd nor dtlclo>e •uth 
lnrorrnauon Both parties •a= 10 prol«tlhe lnformauon rccctved from d~Jmbuuon. dt>< ltnurc or 
dtu.tmtnauon 10 anyone c..lCCpi C'mpiO)"tc't of the partie' with a nKd w kno"' tu<h lnf()('ltUt.on and 
whu:h Ctn(IIO)('C) llfCC co be bound by the tcnn• or thi.J SctiiOn IJo;lh tll.ntC1o 'A-'111 u~ the ••me uandati.J 

,., 10 
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of cate lO protect lnfonnauon rccc,.,.cd u 1hcy '-'Of.IIJ u~ w pf'~ll'\.t thf•' ov-n confiJcnhJJ and 

propucl.lry fnformatoon. 

D. Nor..oiAuand•na the rOf'tao•na. both paniCS aartc thAt t~~ .. ,u b< ro obflaatM>n to protect any pon10n 

or the lnronn- thAt If cubcr. I) madt pubhtfy a•at t.bft by t~ o,.nt, oft~ lnroonahon Of t.,.filffy 

do~fOi«< by • nonpany to thJJ ArrtctMnt. 2) to .. ruffy obwn<d from any IK>Utc< othtttllan the cnontt or 

1hc I nfrrmaltOn, or ) ) p~vtOUJI)' k."<)wn 10 the- rn.ttvlnl pllty ~ uhout 1n obl1111t<m w ~«P 11 

htntuJr:nllll 

XI. Ruofutlon or Oltputn 

F \ Ccrt ll' mhcrw1\C Jilted 1n chu Alrtremcnl. I he panln •atrt that If an)' diJputt lfi\C'\ 1.) to the 

Hllttptctllhon ur an) ruoo.1uun uf thn Atrt'cmc-nl ''' ._, tu the- f'l'~"'' hupl«'nltflllllt•n c1f thu 1\llf:f'tnrnt. Ctlhcr Part) 

mJ.)' pn:nton the CommultOn (Of • taolul.c:>n or t.ht dbp.dt Huv. CHI. cech p.a.ny fCKr'\ (\ &n) , •• h., II ml) h..u· w 

•«ljudteultn t< .. o r any Nflna ~by the ComnuuJOn cOMcmonatlllt A~mtnt 

XII Limitation or u .. 

The P~ltJ ·~thAt thJJ A~t >half noc be p<Oi ftrtd by tother J"'I1Y Ul anoth•·tlurndJCII<'.o u 

<voclcncc of ""I concoSM>n or u a ,...,,CT of any po.ot- W.cn by the other patty on tNt JUIIWo<hOfl or fot any 

other purpose 

XIII. Wahrn 

A failure or delay of cother Patty to enforce any of the JI<O' ,...,... ~of. a.> ,.~..., M) opcoo" ,. hoch " 

here-m provttkd. or 10 rcqutrc performance or any of lM Pf'O\l\K)IU htrrof WJitn nu ~•Y be con•tNtd to be a \111.11\tf 

of ~uch provi~oons or opoons, and coch P111y, nor..olh>wodll\l wch fallon. ohall h.t•c the naht ill<rconcr to """t upon 

the •pcoctroc pcnonnancc of any and all of the provuooru ofthlJ AJr«mcnt 

I IH• AMit't:mcrH •hall ,..., llluvewe~ h)' , au11 t;uutlru~t•I Autl f'ftl••u ''' .,, ~ luht•rM r ""ilh 11111 1•14' ut thr \1111 

ut tu:~ora•a. wtthchll reaatd lO Ill conf11c1 of llwt puncrplr'• 

XV. Arm's l.rn&lh St~ollatlons 

lltt• Aartttmf'nl wu ue-~uttd entt arm'• ltn1 th nrttllllauum ~lwc~n the" undtn•antd r •r1•c• and rrfl«H 

tht \.\Jtk lu.u.v n u l lht urteknllrlC..S thai du. Aarcenu:nl h 111 tht~ IW~tl wlttnh llf 111 t•lllllr. 

XVI . Notkn 

A. Every noucc. content, approval. or other communocauon• trquortd or wntcmpl•tcd by th" Aarccmcnt 

'hall he' •n "'"""'and t-h•ll be- ckh .. trrd tn penon " ' l''tn by f'IC'UIIIt rutpetd mat I, ad!Jrt"' 10 

BciiSouth Tcltcotnmunocauoru. Int. 

CL£C Account Team 
JS35 Colonnade Plrl<way 

Room E• EI 
llimunatum. Ill JS24) 

AllC:Conna:t 
Po no. 111 
Po,.dct Sprutp. 011 )0127 
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Oral •uch other ..sdtn• U the tnlendcd I'CCtpietll PfC\tOWiy Wll h.i•e 6ntiNJed by "' rtt~n noiJCe 10 the other 
p&tl) 

0. Wllcre tpcctlic~lly rcqutrocl. noltcn ohall be by c~or~"' r<J~>~rcd mao!. Unlcu O<~tu provided on 
thu Aitce1Mn~ noucc by maolohall be eiT«tlvc on lhc da~ ttl• officoally recorded ao dcll\crcd by rerum 
receipt or cqut .... lcnt. and in lhc abuncc o r ouch record or dch• <ty. It •IWI be prnumcd tO ha•. been 
dchvcrcd the (lflh dty, ()( t\Cll MlnUt d.\y tflcr the (l(lh day, &fler II WIO d<J)O'IIcd tn the matb. 

XVII. Amcndmcnu 

ThtS Asrccn.~nt may be IU11cnded ll any lime Upo<IWnl~n IJfC'tniCnl or bolh p&l11n 

XVIII. [nil,. A&rt~mcnl 

Tim AJfC'<m<OIICU fonh the cnun: uncknland•na and wpcncda pno< llf<'tn\CnU bel"' ccn the pii11Cl 
rclallnJ to lhc >ubJ«I manu conllulC'd herein and m«Jct til pnor d•KVnion• bctwttn lhcm. and ncothcr p111y >IWI 
be bo..nd by any dclinouon. condolJOft. pn>Vn-. ~11110<1, '"llnlll)', ccn-mant or prorntw: olhcr thon u 
upttuly •llte<ltn tim AJr«m<nl or u 11 contcmporanco.uly 0< wb>cqucntly w:1 fol1h on"'"""' and uoculed by a 
duly authortte<l ofl'kcr 0< reprucntahvc o r lht p111y 10 be bound lhcrcby. 

N AME: ___ .JE,J>].U[J~tliUIUIIJUUf:Jid'-- ------

Prlnte<l Name Prlnt..S Namt 

TlTLE:; _____ ~p~!ruK~t~o~r ______ ___ TlTLE: ___ _JP:.Ir:s:nukl~~:ruc!.ll--------

DA TE:_.J...L-fj.::.k:..L, J...C.AL.l:yL--__ _ 
IJ 

DATE:._t/L-----'/'-"'f7;__~---L-$ _ _ 

Vcnlon rcl>NMy J, 1991 ,.,. ll 



• 
EXIIIBIT A 

APPLICABLE DISCOUNT S 

• 
The telcc·ommunicouoru ~rvicn OVItlabk for purtlwc by ABC Cooncct for the purpo>cs or male to 

ABC Connect end u1en stall be avatl:able at the followina discount ofT o f the rcwl rate. 

liNT• 

" TJ..lT BliSII'IESS 
ALABAMA l6.JY. 16.)% 
FLORI DA 21.83% 16.81•A 
GEORGIA 20.3% 17 .]~·. 

KENTUCKY 16.79% IS.H % 
LOUISIANA 20.72% 20.1:2% 
MISSISSIPPI I S.7S% IS.7:m 

NORTH CAROLINA 21.$% 17.6% 

SOUTH CAROLINA 14.8% l4.8V. 
UNNESSEE•• 16V. 16% 

• In the cue or. cro .. boundary lltuauon, the dls<:ount Which apphet" the du.count apphcablt tO the loa.IOn of 
the end user's cenual offtee. 

•• In Tcnn<:lsce. a( Al£C provide$ 11> own operator services and dirtttory savlccs, the dtscount stw' oc 21.56% 
ALEC must pnmdc wnttcn notification to Bell South wuhtn 30 da)'J pnor to provtdin& its own opr .•to< SCIVICC1 

and d"cctory SCIVICCS to qualify (Of the hi &her discount r&U: Of 21.$6%. 

Q~tBAIIQ~AL. S!.!e~BI ~~~s rE~j~ Um l Mif~ 

lntenu:tive O'*rin1 and Trouble oss Ordc$ Ch.ara• 
Mainu:nanu Svau:m (!>« end uoer account) 

Non·RccW'rina R.ccurrina Charae. Chat&< per ordff Surchatac for 
EltabiU!uncnt per month manually placed 

ClwJtc or den 
ALABAMA s 100.00 sso.oo $10.80 S22.00 
FLORIDA . SIOO.OO sso.oo $10.80 $22 .00 
.j£0RGIA SIOO.OO sso.oo Sl0.80 S22.00 

KENTUCKY S lOO.OO sso.oo SIO.SO S12.00 
LOUISIANA $ 100.00 sso.oo S9. 16 SIS. I • 
MISSISSIPPI $ 100.00 sso.oo SJO.SO S22.00 

NORTH CAROUNA s 100.00 sso.oo 110.80 $22.00 
SOUTH CAROLINA S IOO.OO sso.oo s 10.80 S22 00 

TENNESSEE SIOO.OO sso.oo SIO.SO $22.00 

v~niOI'I fcbN&I'y l. l991 ,..,. I ) 
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• • 
EX I II BIT D 

l1ut I or 1 
TriP• or AL fL CA KY 
s~rwlu Rnalc:' O.tcOunf' Rew.Jc"' o....,.,.,.. Raatc~ Ottcou.nr ... R~Mo&Jc" OtK'OU-nl"' Ra.alc"' 

Grandluhcrcd s--1cn y., Yes Yo Yn Yn Yn Yn Yn Yn 
Conr:rac:t ~•o-c Arran•~u NO<o9 NO<c9 Y .. Yu Yn No Vn Nn Nocd 
Promouons • > 90 Oavt Yn Yn Ye. Yn Yn Yn v .. Ycs Yn 
Prom<Mol>t1J • < 90 Dr.no Yes No Yes No v .. No No ~0 Vn 
Ltl<lone'Lonk Uo s.rv.c.. Yes Ycs Yo Yo v .. y .. No No Ycs 
9111E911 SctvkntScr N"" 101 Yes Yes v .. Yn Yn Yn Yn Yn No 
Nil Sctvi«~-tS.. Hoc• 101 Yn Ycs Yn Yn Yn Yn No No So 
AdWII<hS~I S.c ISu No« 8) Yn No Yn No Yn No Vn No Ycs 
M"""""C alfl Scn·t« Ytt No Yn No Yn No v ... No Yn 
Moboi< Sctvlc .. v .. No Vtt No Yu No v •• Nn Yrt 
Frdrrol Sub><:nbCT Linr Chnn y., No Yn No Yn No v .. No Yn 
Non-Rmomnt Chllt'lln y., Yes Ycs y., Yn Yn v .. Ye. , ... 

TyptOI MS NC sc TN 
Senloo Rook' Ducowu~ Rcsalc7 Dn.counc"' Rft.alc":t Oacou.nc .. Res.alc" Dncount'' 

Grandfultrtrd SrM«t Yn Yes v .. Yn Yn Yn Yn .Y.!!__ 
Contnct SCT'\'u:c 1\fllU'IIZtn'K'ntJ No«S NocoS N0<o6 Nocc6 Yn No Yn Yn 
Pmmocuw" · • oO() O.vt Ya Yn y., Yn Yn y., ..... 1-Nocr} 
Ptomoc.oru • < 'X) o.v, Yn No No No Yn No No Nu 
LofeltncJLonk Uo Sctvlocs Yes Yes Yn Yn Yn Yn y,. Ncxc.c 
9111E911 Scrvoc:atS..NocoiOt Yes Yes Yes Yn Yes Ycs tn Yn 
Nil SctvocntS.. t'oc<IO) No No No No Yn Ycs VCJ Yn 
AdWa!ch"' S•c tSu NOte 8) Ycs No v .. No v .. No ..... No 
MC'mONCall~ SCT\·1cc Yn No Yo No Yes No Yo 'llo 

Mobtlc~tea Yes No v .. No Yn No Yn No 
frdcnl Sub><nbcr Lone Otantcs Yes No Ycs No Yes No Yn No 

Non-R"""mn• Char•" Vn Yn y .. Yn y., Yn Yr. No 

Appllublt Noon: 

Cr-andfalbnf'd wnkn c.n be rnoki only lo o iiC:tftJ •ubtcnbcn of the &rar.dfiJ.hC'f'Cd wrv1ce 

Whctc l 't"tilablc (Of rcu.lc. promo\ton• wtll be made •vt.~lable only to end utcn who ~oukl ha~o e qu-alifted (ex 

<he promO< con had 11 bom pn>vodcd by BciiSoullt dcm:1ly 

I.A 
Dt.tow>l" 

Yn 
Nc><d 
Yn 
No 
Yn 
No 
So 
:-.:c. 
No> 

Nu 
No 
Yn 

l In T mnnsce. ~otoi-<mn ptOmocloa.J (ofT emS fO< more than nonccy (901 cltoyt) may be obwll<d., one of lite followona '""'' 
(I ) lite SIOicd 10n1T file. 1 ... lite wholaale dtiClOWll; 

(bl lite promodonall'll< (lite pt0m0n011al rate offend by BciiSou<h " 'II noc be <ltO<OUn!rd lllnha by !he " llolnalc dot«><mo ,.., 1 

• llftllno/Unk Up~ IIIJ)IIN ofT <red 011ly., Ulow subtcnb<n v.ho ltWt lite cnllfU lllll BciiSO<illl cu~m~lly 1!'1'11« 10 sul»mb<n 
of ~~ ~•«a In 'Tmnc:tJoC~«.. ABC Conn«t thaJI purchaN 9ei1Swth'• M"WI' Raae Se-n· tee 11 the uaaoJ tllltl' r.ce.l~• the ""holew.le 
d•W::(tunt AOC Coonoc:t mu11 funhn diKOUMII.he •holn&J• Mn.taa~ Ran S<nK'c to l.lfrLtnc cu"romcn t~~ llh • dn.co"'"' • hKh n no •n• 
man 1M mtntmum dUC:X)I.Iftl thM fkiiSouth now ptOVICk1. ABC COI'\nc<'l II rnpon.ubk (Of tOC'O'\ C'flftl ~ ~Ubtcr1bct L·~ Ch.-;;e hom tt\c 

N01aon&l Eachar\Jc Cam<n AUOOOiion anl..-cloU ..ulcmcn1 pool JIISt u Bcii.S0..1h docs wd.ty. The muomum r><e 1lw 
ADC Conntel may char&• for lifclonc Scrvocclhall be ctpp<'d at 111< R• matlr&lc oiTmd by Bcll!:lullt 
In Loum:ana and Muuntppt. tJI Coni,..C'I Stn-t-t. ArT&ftJ.....,.ll cn1c:rod tnto by Bc:IISou!h 01 tcmunlltnJ aftC'f lhc cfTcocuvc eWe o(thc 
( .. mmtnM'IO llrd" f 1111/0'1 (('It f 1\ Md )ti O>ql (w MS) Will he whJKf to r.ule .. nh""'t the whul,.•le ~'"''"H\1 AH ("~A• ..,hKh .,-, tn 
1•f..._• a~~ ••I the •lfotu"e.J•tt t•fthf l ummlultHllll'\ltt C l tlJ191 tU4 I A .,wJ JJ I6~11uf' M~) .., illm14 t.. •l •a•ttl• hlf' '""I• 



• • 
EXIIIRIT 8 
?aat 1 or 1 

I• lu Nuf1h ('.,vlln.a. C on1r-1c1 St'rvlu Arnnatmtnlt tlllcred Into hy O~tiiSouth be-fun: Arnl I~. I'N7, \hall~ WhJt'\.1 to 'f',.lc 

or no di!M:OUn·t. ""'htlc UciiS.OUth CSA• ml<t-ed 11110 after that d.cc th.ll be ' ubj«t 10 rn.aU •llh the d•w:uuna 
7 Some or BdiSOiuth's. locaJ ach.MJC and IOU tclcc:om.mu.ntc.aUonsacrvt(a arc not I\ 1Jloblc in certain c~ntnl omen and &lftJ._ 

8 AdWa~ci>SM Savocc 11 tanfTcd as BeiiSouth~ AIN Vim.al Numb« Call 0<1.,1 ~sec 
9 In Alabama. Co-n Iran Scn' c:c: Arnnlftft.,DU cntertd U\10 pnot &0 Feb 6. 1997.::: noc ...,.,,..,,~rot rcufc CSAI mtcnd uuo 

bcf',t.tm ftb 6. 1997 and May 1 }. 1997 are IV&J1abl~ ror rn.&lc Wllhou-1 . diXOURI 1.0 the WIT\(' c h tnf 10 v.hom the CSA IJ t.pphc.ablc

CSAs mta cd 1n'O May 14. 1997 and liter In .... allablc rcw male Wllh . dit.c:OuniiO the .arne cheniiO •hom the CSA tJ apphcablt' 
10 E•dusocxu for N l lltJIIE91 l or< aloo "''!'loal>le lo cqulpm<~~l .. _,.,cd ..,,h the 1«'1« 

\'cn .... F~l.J991 
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