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April 29, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Pl.•blic Service Comminion 
2540 Sbwnatd Oak Boulevard 
Tallahassee, Florida 32399 

• @ BELLSOUTH 

..... .._ .. ,. 
~ ., , ..... , , .. .cu l 

Re: Approval of the Rc&ale Agn:emcfll Negothted by BeiiSoulh Telecommunications. Inc. 
("BeiiSoulh") and Go-Tel, Inc. pursuant to Sections 251 and 252 of !he Telecomrnunicalions Act 
or 1996 

Dear Mrs. Bayo: 

Pui'SWillt to secllon 252(c) of !he Telecommunications Act of 1996, Bc:IISoulh and Go
Tel. Inc. are submitting 10 !he Florida Public Service Cornmissio, lhcir negotialed agrumc:nt 
for lhe purchase: of BellSoulh's telecommunications services for the puJPOSC of resale to end 
users by Go-Tel. Inc. 

Pursuml to secllon 252(e) of lhc Act, lhc Commission is charged wilh approving or 
rejecting lhc negotiated agreemcn~ between BciiSouth and Go-Tel, Inc. w1lh1n 90 days of its 
submission. Tbe Act provides that !he Commission may only reject such an agrc:crncnt if it fmds 

that lhc agreement or any portion of lhc agn:emcnt discriminates against a telecommunications 
ca.rrier not a pany 10 the 11greemcnt or the impleme.nwion of lhc agreement or any portion of 
the agreement Is not consistent wilh the public Interest. convenience and necessity. Bolh parties 
aver that neither of lhcse rea.wns exist as 10 the agreement lhey have negotiated and lhcreforc. 
are very hopeful that the Commission alulll approve lhclr agrc<:mcnt. 

Very lt\lly yours, 

f1J.e~ 
(~) 

OOCtJH£NT NUHBER·D~lE 

miiltn· APR 2.9 I 
FPSC· RtCOROS/RCPORTIMO 
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Agr~~mtat lktweea BdLSoutla Td-aaaaakatlotu. lac. ud Go-Ttl. l ac. Rttar·dlaa Tbt Salt o( 

IHUSoutb Ttl«oaaauualctdotu Sen-ka to Go-Ttl. lac. For Tbt Pllrposn of Rualt 

TillS AG REEMENT Is by llld bciWft1l BtiiSeatll Ttltco-aaleatloiU, lac.. ("BciiSoulll" 01 
'"Company; . 1 0!'0<11&~ llld C.Tti.I.K. ("'Qo. Tel"). 1 Tuu ootpOftllon.llld shaiiDc d«mtd 
dfcc1tvo u or .l}-.. ,,·J /3 , 1991. 

t 

WHE.R.EAS. BcllSoudl b 1 local uclwlp lc~llnicanoN compe.ny auchonrtd 10 provide 
tdecommunkatioru aaviccs In the-or Alabtmo floncla. OeO<aiL Kmllld<y. l..oll1111111. Mo»t» tppo. Nonll 
Carohna. Soulll Carolina. anti TCM<SMC; llld 

WH ERJ:AS, Oo-Tel ls or accb 10 become an ahcmanw loaJ ucllana< 1<lecommunkatio<U company 
aulllorittd tO provide tclecoo~munlc-ldON Krvlccs In lhc st.tca or A...,.._ flond&. Oeo<aia. Konllld<y. Louisiana. 
M11soulppo, Nonl\ Carolina. Soutll Carol1111.111d T<MCSJ«: and: 

WHE.R.EAS. Qo. Td daira 10 laell BcllSoulll's IC~Wilcatiocu KMCU; and 

WHE.R.EAS, BcliSoudlllu a.,wd 10 proVIde sud! KMCO 10 Qo. T d for male putpOM:S and putiU&II! 10 
~terms and condttions set fri hertin; 

NOW, nf£R£FORE. (ot and in C<>Nidentioo or the mlltual prcmisa and ptOmlla conca.lncd hereon. 
BciiSoulll and Qo. Tel do hertby aa- u ro&ws: 

I. Ttrm of tht Aarnmeot 

A. The ram or dill ~uhall bo cwoyan beJIMtnl IJ..A_:} 1 "'- , 1991 and a!WI apply 10 all of 
BcllSout:h'aactVin.ICm!OI')' u or Janlllt)' I, 19981n lhc ~ ....... flond&. O_.p. Kcntueky. 
Loulolan.a. Mluiuippl. Nonb Carolina. Soulll Carolina, and Tcnt>CSMr, and ' 

8 . Thla AJI -· aii&JI be .. -..dca!Jy rc:newcd (ot IWO addldonal orw yc&t p<t1od.a llnlaJ cttbcr party 
llldocara. 111 1mcat DOC 10 reMW the ~ Nocice of IIICh lnt.eal "'"'' bo provldcod. in wnuna. 10 ~ 
ocbcr pony no '-111M 60 daya prior 10 the cod or lhc cbaHs btlna coocnct pcnoct. The tcmu or rt111 
AJt«mcoslboll remain In cll'ec:t &ftcr clot 1m11 or 11\c u11tina ..,_nt hu upii'Cd and whllc a new 
...-n«'l Ia bcina ncJOCWed. --. The ~•es p10nuant by whic-h Qo. Telos co pun:huc ICrVic:a rrorn BciiSoulll r01 raolc ollall be 11 a dlfCOUnl rate oil' 

of the reca.il rato for lhc ~clccpmmunlcatiocu acrvioe. The dlseounr mcs shall be u act fri In uhiblt A. anach-..1 
horcto and oncorponucd ~In by tlua rcfemlcc. Sud! dlacountllt&ll retlca the cotts •voi4td by lkiiSoulll whon 
selhna a lfM« for wlloiMale j'Jutfl6ocl. 

II. D•Onldon of Ttrau 

A. CUSTOMlER OF RECORD mcana lhc <ntity mpoaalblc ror pile Ina appllc11oon for acf'!llice: ffi!llCi tlnl 
addlliona, IQtl'&!lacmmta. malniCftiiiiCC or dltconunoancc of ICtYicc: peymcnton full of ch&ran oncum:d 
such u OOII-niCWTIIIIo ftiOCIIhly l'kllfTUIIo toll. dlnaoty ...,.IIIIICC, etc. 

, ... I 
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B. DEPOSIT means uaurancc proYlCI<d by a cusiDmcr 1n ohc: fonn of cash. •urrry bond or bank leiter of 

crcdioiD be ~ld by lhc Company. 

C. END USER mans lhc ullimaae UUt oflhc aelccommunocauons scrvocn 

D. END USER CUSTOMER LOCATION means the physocallocao- of lhc pKmoon wM<c an end UKr 
mlka usc of lhc etlccomm""lcabont k1VICa. 

E. NEW SE.RVICES mew ~ rca~wa Of capoblllua dw ll't noc cumndy Off(rcd by BcUSoulll 
This IIKhlda pecbaifta of ca.isMa tuViec:a 0< cocnbonica a MW funct-. rcaa.n M cej>llb•lory "''Ill an 
u"un~ ICt"b. 

F. OTHEJl LOCAl. EXCHAJIIOE COMPANY (OLEC) mwu a etlqlloone cOftlpany ecnH'Ic.altd by lhc 
public~ commissioN of the c-pany•a &.nehikd atU 10 provide local u challac JCMCC wulun lhc 
Comp~~ny'a fnlllchlMd .,.. 

C. Rf.SAU:- u ect~~ whcm.n a ca11f!Caled OLEC. •uch u Qo. Tclwbocnbn 10 lhc 
aelecomm""lc:alloat ~«~rica of die Company and then r.ofl'cn cboM etlecommun.C.t-. scMca 10 lbc 
public (wich Of' whbouo "llddlftl lriJIIe"). 

H. Rf.SAU: SERVICE All£A mana die area. u dcftned on a pubhc ooaw:c cocnmouoon lj)p<OV..S 
«nilka&t o( ope~ ado~\. widlln which an OLEC. auch u Oo-Tel may offu mold local u chlnJc 
oclecommlllllc:adona Nf\lice. 

IU. CtiM~all'rlovlllou 

A. Oo-Tel may .-11 tt..lalitr..S local uchanac and IDIIetlccommunicatioN ~oca of O«llSoudl 
conwned In lbc Ocncnl ~ Scrvicc Tu iff and Pri•.oc Llnc ~lee Tanff 1ubj«1oo lbc ~. 
and conditions apcoclflcally set fon:h hmin. Nocwilhslandlna lbc fOR"JOlna. lhc caolu•ionJ and 
tlmhaoiona on w:rvtc. available fO< raalc wiU be u set fonh in Eahlbh 8, aaochcd hcrcoo and 
onc«pe>r&&Id hctdn by dUa rcfercroo:c. 

Bcii.Souch llWI raab awllablc ~ oemccs l'or raalc at doc ralt'O set fonh on Eahol»l A 
10 IIIII qreomcn~ and 111bject 111 die w:lusions and tlmoiiUOIII set fonh on Eahlbll 8 10 olus llfCC'meftL II 
doct 1101 bowc- waive hs riaha 10 ..,al « ocbd'lo-oac chalkn,. any dcdalon rcrudona raalc 11\ll 
rcsull4d in die dlacouAo ..aa coallllncd in Edllbio A Of lhc cadu1oono and lomiWJOIU CO!IOtned 1ft 
Eahll,.tB. BciiSoudl .--cbt.,... to~ any and alllcpl udlot cqomablc ,..... 'd''"", ltocluds. ~ 
appeal~ of any decbloel. If JIIO;b ..,ala « dWlcQaa result on cl\aapllft ~ ,dtlcouno ma oc 
u clutlclftl and limlc.do.. lbc ~ apee l!al ~ mocloflcabont 10 choa AJfCCIMOI woll be 
made pnlftlplly 10 tub Ita tennt OONilltnl with lllc ouocomc of lhc oppeol. • 

B. Oo-Tel may~ ,_.IU\'ka liolll & IISoud! (Of thror OWIIIIM on opmllnllbcor bwuea 1M 
ruak d'-• will ~ 10 dlaoc- Wider cbe fotloooona coado,_. 

I. Oo-Tel mull reull ~lea 10 Oilier end UJCR. 

2. Oo-Ttl muao order scrviceo chtouah resale lftltdiCel, i. c., !he LCSC and/or opp<Opn&le R.nale 
AccouacT-. 

) , Oo-Tel caMOI bo an altanat!YC loc:al uchanac aelecommunkaolona company for olio •in ale 
1)111"11014 of tclllnaoo wmtelva 

,.,.: 
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C. The ptOvision or sctYtcu by lhc Cocnpany 10 Go-Tel cloct not conshl\llc a JOin I undcnaluna for lhc 

fumish1n1 or any savlcc. 

0. Go-Tct Will be lhc cuasomcr or rrcon! for all tc:rvoca puttlwcd rrotn BciiSoullo E.oecpo u >pecorted 
hc=n. lhc Compeny wdl lib onlm &om. boll and Ul*l payrMI>I frotn Oo-T cl for all ~en>ocn. 

£. Go-T cl Will be lhc Company'a ainalc poit11 of coniK1 for all ...-viecs pun:h&Kd pun1w1110 1h11 
AJr«mcnt The Company ahall llaYC no coniK1 wldl lhc Cftd user ucq~~ 10 lhc .. ,.nt p<ovklcd for 
herein. 

f . The CompaQy will c:onunuc 10 billlhc Cftd user for any acrvtea lhatlhc Cftd user •pccorocs 11 .. othd 10 
rcecivc cllrealy from lb. Conlpany. 

C. The Company mainW.U lhc riJbtiO-~tly any end userwodlon lhc ~ervocc 1m1 of Go-Tel The 
Company will cocmnue 10 clitectly matUI Ill own ldocommunlcalloru producll ancS ~ervocn ancS in do1na 
10 may ealabllah lndcpcndcnl relalioftJhlpa wid! end usera ofQo. TcJ. . 

Jl. Nc1lhct Pany llhall imcrlcre willllllc ripe of uy ~or cality 10 obcaln ~etvicc cSIRCIIy from lhc CKbcr 
Pill)'. 

L Cumno ttlcpbonc nwnbcnll\ly -.nally be retained by lhc Cftd uocr. Hov.f"cr. Ll:lcphonc numben arc 
lhc propcny of !he Compeny and arc w iJDCd 10 lhe ICfVic:e l'llmlsllcd. Qo. Tclllaa no propcny riJbtiO die 
Ll:lepboM nwnbct or MY olhet tall number cSnlpadoa -laled wid! KtVleca fumllhcd by lhe • 
Cocnpany. and no riJbt 10 lhc conclnuance of acrvlco dllouab any penkular cen1nl otlicc. The Cocnpany 
,_ lite rt,Jo110 chana• o..cb numbeR, 0< lite 11enu.l otr- claiJ nalt0<1 uaocmel wfl!l such numbeR. 
ot bodl. whmcwr llle c-p.ay clocmJ ir D<ll<SMIY 10 clo 10 In llle conduct or Ill bwJICU. 

J. , he Company may p<oYidoe lollY ot."Viee ot fxl1lly for which a c.batJc .a not catabhshccl hcmn. u lonJ u 
11 it otrtml on llle ume ocmu 10 Go-Tel 

K. ServiCe ia fumithed JUbjcciiO lite conditioo dlalu will no1 be used fO< any unbwful,pwpooc. 

L. Service will be di&eOnlUiuod iJ any law enfoou<DC'ftl qcacy advilcllllll llle KrVice bema used b In 
vlolallcxo o( !he bw. 

M. The Colllpet~y an rcfuoc acrvlcc •hm it llaa JJ'I)UIIda 10 bei~CV1! !hat ~CtV>eC wtll be .....S 111 viOialion or 
lhc law. 

-· N. The ColllpMy 8CCCpU no rapooalblliry 10 any penon for any unlawfuloco commmed by. Go-Tel or ill end 
uscn u pen ofPfOvlcllna ICitYiQe 10 Qo. Tel for purpooea or resale or odletw11C. 

0. The ColllpMy will coopcniC fully wilb law cnr.,._r.,cncocs w1tll subpomu and coun onlm for 
au it- wida dac ~~....-..... Law ctoloimu qcacy "'bpoen.u and coun onlm ,...Wona 
end- ofQo. Tel woll be cbteeted 10 Go-Tel The Coalpuy wdl boll Oo-Tel fot l...,lcmmiiiiJ any 
req,....ll by bw en fore- a~lca rqarcSliiJ Qo. Ttl end_.. 

P. The characttristicl and IIICihocSa of opcntion of any c~wca. I"Killtla or equopmcno provided by any 
penon cr cndl)' olhct 11\an !be Cocn,.,y shall noc: 

I. latcrfcre whh or impair tc:rvice ovcr any I"Kililia of !lie Cocnpet~y. ollaffil&tLI:I. or 111 connocuna 
IlleS COQCIUNIJ camm 1nvolved on 111 -..; 

,.,J 
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) . Impair !he priVK)I of any communocauoru; ot 

4 . Ctu~o< loaarda to any anployca or cbc pubic. 

Q. Qo. Tel wwncs !he rapoftlibilq of .-fyona doc Company reptd"'' leu llwo aa.ndatd opontionJ wollo 
rapccc 10 ICMces provided by Qo. Tel. 

R. F..:ililies and/or equipment utilized by BcUSoulh to provide acrviee 10 Qo. Tel !TII\Ii'l!M property of 
Bel !South. 

S. White pap direcloty I~ will be provicled in ..:eordaoce widl .....,latioru ~ fonlo on Scctoon A6 of 
cbe Oefteftl Sublcnl>cf Scmc:c Tori If ad will be a>t~lable Cot raa1<.. 

T. BciiSouth wolf provide CIII10mCt reconl infonnabOIIIO Qo.Td provided Qo. Td hu doc oppropnatc 
Lenctta) of Aulhori:zation. BeUSoutll may p10vido cwcom.,. reconllnfonnatoon v1a one of cbe follow ina 
methodJ: US mall. fU. ot by clecuonic interface. BciiSouth will provide cuacoma reconlonfonnadon 
via US mall or fu Oft ltlialerim bull only. 

I. Qo.Td ..,_to COlo pc ta'• BciiSouth for aiiBc!ISouth illcumd upcndotura au«oated wtlh 
pnmcljna IUI:h Ullomalion to Qo. Tel Qo. Tel will ..sopt loDd lodhC1'e 10 lhc BcllSouth JUodehnes 
..-ialed woth cedi mechod of ptOViclina customer rec:onl infonnaiiOft 

2. All-~~ il1airred by BciiSoutllco develop and Implement opontional ont«fxa shall be rocovcn:cl 
(tOm Oo-Td who lltfllus doc: aetVica. 

U. BcllSoulb will provide ccnaiD sc.lect.cd maaaaina JC1'Vices 10 Oo-Tel for raalc of messaaona IC1'VlCC 
wot!Qn doc wholesale d!eawtAC 

V. BcllSoutll"a Inside Wn Mainlmaoce Plaoa -r be tMde available (Ot raalc at nocs, lCti'IU and 
oondttKIIU U lei fonb by BcfiSouth and wtcbout d\e wholesale diacounL 

w. AU eo<u il1airred by 8ci1Soutll for providlna ~Ctv~CCJIO Qo. Tel dlacano noc eovekd in 11oc BcliSoulh 
a.nfl'J shall be RCOvCRCI f10m lhc Qo. Tel who uuhnt tlloae IC1'Yiees. 

IV. S.USO.tll'a Prrtldoe of s.rrtc. to Co-Ttl 

A. Go-Tel..,_ dial ill ..ale ofBdiSoulll acrvoca shall be u follow•: 

-· I. T1le rculc oftcloconununialions ICMca ahall be limited 10 u.JCn and.,... confonnlnJIO cbe 
clau of U1VIcc I'Ulricdons. • 

2. To !he aterll Oo-TtiiJ attloe6mmuntcabona wnct dial- put.tt !hanS percent of !he 
Nalioa'a praubecribcd-lones, Go-Tel shall1101joaldyaw1cct 111 IAial.ATA w:mca wolh 
tile telocommn•lcaclc• ..m- pu~huod fiom Bc!ISoulll puniWit to lhll Apumml on aoy of 
lhc llalel co-.cl lllldct lhil A~L F0t t:he pui1IOioM of thit au~ to JOCillly ~ 
me~~~~ any~ nwitctinJ effon Ot billina in wbldllhc cclCICOIIIIIIIlll..,._. NtVicu 
~MMd fiom BcliSouth fot JIUiliOMI of resale co eu.scomm and lntcrLA TA acmc:a offered by 
Oo-Tel.,. poelcqed. dod, bWidJocl, dllcountcd or ofrmd coacthcr In any way 10 doc end wet. 
St>eh cfforca lftetu.t.. but.,.. nollilllltod 10, ... r. rtfetnll. raaJ. .,..,.......,~~.tala apnclca Ot 
bollina l l'fti'IC1\II. Thlo t"bt :cion ahall be void and or .... effect for . panac:ul.v · - covorecl 
under this AJlOCIIWIM offcbnaaty I . 1999 ot on doc dale BcllSoulh ilauchon...S II) o ffor 
onccrlA TA NtVtCCO on thai •-· ,.hochc-~ 11 utt .... 

Vm.loll f....,. ) , 1991 
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l . Hotel and Hosp1tal PBX SC1VICC ate rile only rekcommunauom ~rvrcet a'IJ~ble for reulc co 

Horci/Mo!A:Iand Hospilal end UKn. retp«llvcly. Similarly. Acccu L1ne Service for Cus10m<r 
Provided Corn Tc1cp/lonel b diC Oftly localoctVicc available for reulc 10 lnckpcndctll Paypbonc 
Provider (lPP) cusiOIIICrl. Sham! Tcnanr Service cuuomcn can Oftly be tOld~ 
IA:lccommunlcaiJOIIS KIVlCCiavallablc in rile Compeny'a Al3 Sh.wd Tcnanr Service Tariff. 

4, Co-Tel If pnlhibucd &em flltnisllina bocll tw and lliCUimd me octVICC Oft lhc same bus1ncu 
prtmlla 10 rhuamc subocribcn (end uscn) ao stated in Al ofrhc Company s TanfT uetp~ for 
backup Krvice ao Indicated in diC applicable ata!A: Wlrt'Seclion Al. 

5. lf!A:Iephonc Krvlcc "atabl11bod and hIt subteq~~e~~lly clclmntncd rh&r rhc clau o r scrvocc 
restriction 1111 been violated. Oo-Tel w1ll be noli fled and billlna for thar aorvltc w1ll be 
immcdb!A:Iy chanacd 10 lhe appropria!A: olau or acrvlcc. Service chatJU for chlnaa bctw«n 
elau o ( IU\'Iee, back billina. and ln!A:telll u dacn'bcd in lhb •~bt«tton shall apply II rhc 
Company's sole dbuc1Joa. lmuat &I & talA: &o SCI fonllln Scctton A2 of rhc General Subtcnbcr 
Service TarifT and Scctiocl Bl of diC Private L1ne Scrvicoe Tariff for rhc applieabk swe. 
COfiiPO'Illdcd dally rot diC number or days &em lhc beck biRina daiA: 10 and, ududinf diC date t1w 
Co-T d aceually maka tbc poymcn110 lhc Com pony may be uanKd 

6. The Company racrvea :be riahtto pcnodany audit SCI'YlCa purchaKd by Go-Tel to establish 
autbc:nllc:ity or-. Sucb awlll ab&ll no1 occw more than onco in a calcndat year. Co-Tct ob&lt 
m&b lilY and all 1--.!o and data avallable 10 lhc Com pony or rhc Company'• aud1ton Oft a 
reuonlble bui&. The Complriy shall beat the co.r or uid audiL 

8.. R.,.._ld UfYk« un OAI)' b. .....,j In 11M oamo m.nncr u apccillcd In the Company' a Toni'(, Rcoold 
saviea a.re aubjectiO tbe umc tcrma and condmo111 u a.re apccirlcd for such lftVICa when furnished 10 
an indiviclllal cnd _, oflhc Coalpeny in tbe apptOprillc section oflhc Compeny's Tori!&. SpecifiC 
WlfTfc:aJUI'CI..c.a. a 111qe allowaDI:cpcr ..-th. ab&ll noc be IIQI'CIIlOd .. _. mult:plc resold kTVICa. 
Raolcl acrv~ce. C&niiOI be .....s 10 &URPIC uamc from ,_., than one end_, cvstomcr accp~ .. 
lpcctl\cd ill~ All. of tbe £ompany'a TanfT tc fcmiiJ to Shared Tman1 ScrviCC. 

c. Go-Td may rae II acrvlc:a oaly whllln lllupccirte: resale KrYiee ~~au clcRncd In 111 ccrofUIA:. 

D. Telephone numbcn nn.miued via any re.old ~ervice r.turc a.re ln!A:ndcd solely for the tae of rhc end 
UKt o ( the feature. ltuaJc of rhla lnfonnarlon Ia pi'Ohibltcd. 

£. No palmi. copyripl. rndcmatlt ot o<bcr propriewy np1 is licmscd. aranted or ochcrwlK 11"1/Ufemd by 
!his All~mtiiL Go-Tel il alriclly pnlhlblled from any UK. indudina bin IIQI.I!mtted to ula. matUonJ 
or ~Ina. of any BeiiSoulb name or rndcnwtt. 

A. Co-1 el wlU adopt and ~ 10 thc IWidarda eat~ !.tined In the appiiiCiblc BeiiSouth Wotlc Ccn~ott 
In .....race Aa-mcnt rcprdlna ma1ntmat1ce and uu11llation or ouvi<e. 

B. Scrvlcct rcaold under the Compeny's Tariff& and ftw:llill« and CCI"Ipmcnt pn~vldcd by the Company &halt 
be mat•taJncd by the Compeny. 

C. Go-Tel or Ill end uun may noc ~·move. dlKOMCCI. remove ot IIICIIIf'C 10 rcpatt any fxtlltta 
owned by rho Cocnpe~~y. o<bcr dian by COM«Iton ot dl~ 110 any ontcrl'Kc ....,. uJcd. caccpl 
Wid! tho wntun COIIKI\1 Of rhc Company. 

v.,._ r.-,. 1. '"' 
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D. Qo. Tel ocecpu ~QPGC~Sibll•l)' 10 -.ry the Company of-.~ thai anw IA&I may mull,. a~< 

problem. 

E. Go-Td will be the Cornpo.ny'tllfllk po1n1 of toniXI for all r<p01t call• on bcl\alf ofQo. Td'a Cftd uKn 
ll>c patlla •arec 10 provock one anolhct ,.,Ill toll· free c.ontiCI numbcn for ....:h pu~ 

f'. Go-Tel will contiCI the lpl)fOpliiJC rcpall ccnltn ill acconl&n<:c w•lh proccdum cuabHshcd by lhc 
Compaay. 

G. f'or all repair requesa. Qo. Td ocecpu respocu•bllil)l for adhcnna 10 the Company'• prncrom•na 
au ide llncs prio< 10 rcfcrrina lhc ltOUbk 10 the Company. 

H. ll>c Company Will bill Qo. Tel fOt handlina ltOUblca cbal arc found 110110 be"' lhc Company's IIC!'korlt 
punllanllO its alandard lirnc and nw.cnal clwJa.. ll>c IW1dard umc and ma1enal cfu.raca will be no 
~ than wballkiiSoudl clwJ<a 10 ita rcu..l eu.s10men for lhc wne U<VJCa 

I . ll>c Company reserves lhc naJ>lto contxt Qo. Td'acmiOalCn, if d«mcd ROC<:Mo~~Y. for ma~aromance 
purposca. 

VL Etlablbbm~nl of Swvlce 

A. At\er rcoeMna ccnirlcadon aa a local eachanae company from lhc appropna1c rcaulaiOfY a.-r. Oo
Tel will provide lhc lpl)fOpliate Comp&ny acrvlcc Ctnlef lhc ncc:csnty documcn111lon 10 enable tho 
Company 10 cslabliab a maaltr account for Oo-Tel. S«h documcnllllon •hall lnc:lude the Applk:aclon for 
Maa~er ACCOilnl. proof of aulhorii)IIO provide ~elccommunicatlona acrvicu, an Opcntlna Company 
Number ("OCN") aaalanod by lbc National Exchanac Catrien Aatociauon ("NECA ")and a 1aa 
eaempdon ccrtir~Ca~C~, If applicable. When nccaaary depoah requlmMnta arc mct. lhc Compeny w1ll 
bc&in !&kina ordcn for the rcaale of acrvicc. 

B. Service ordcn will be Ln a au.nd.ard formal dcaliJ'&Icd by thc Cornpeny. 

• C. When noafcado<l b rccciYCd from Qo. Td dial a QltftDI cus_, ofthc Compeny "''II aubocnbc 10 Qo. 
Tel's acrvicc.aWidan:l aavicc order iNcrvals for lhc ~ claa of acrvlu w•ll apply. 

D. ll>c c-.pany will noc requite end usorcontltmatlon pnc>r 10 eaublllhin1 acrvicc fot Qo. Tel' a end wcr 
cw10111e1. Qo. Tel mUSt. bowncr, be able 10 ~tnz end...., .,lhoruauon upon ~ 

E. Oo-Tel will be the sifla.lc poin1 of tontlet whh lbc Cornpeny for all ~~ on!mn1 IOCtlv!l)'rnultlna 
in adclitionl ot chanacaco raold acrvicca Cllccpt that lilt Compeny w•llaccepc a request diTCC1ly from the 
eM w.cr forcoa~ioo oflbc cftd wcta acrvic:c from Qo. TellO lhe Company ot wlllaceq~~ a requal 
hom MOChct OLEC fotconvcnicn oflhe cAd wcta ~>«from Qo. TellO lhc 01Mt LEC. Tho 
CompM)' will nod!y ~Tel cbaiiUdl a requ.cat has beM proceued. 

f'. lflhe Com;lony dctcrmU. cbal an~ cbaqc "' local 1CMCC 10 Qo. Tel hu ocaund. cllc 
Company will .-llbllah ICtVicc W1th thc ~local~ IWO"ockr and w•ll..,... Qo. Tel aa lhe 
OL£C lnluaw~allla W>llllllotued chanp,lhc unr 0 imJdlulpdaarJc dcacnbed 1ft FCC TantrNo. I. 
Sec 110ft 1 3. ~ -.une1 cJwpa. a aca loo1b Ill s..:s- A4 of lht <k-.1 S<lbacnbcr 
Scrw:c Tentr, will abo bnamrliOQo.Td. Tllae chatJetc:a~~ be adJw:ed ,(Qo. Tel prcMdol 
Wllf-.y proof of llllbonDdoa. 

C. In onler 10 ufct\Wd Jlllnltrell. lbl Company I'CICfVft lhe riaht 10 1«\Jrc lhc '""""'"''Ill a ... uable 
fotm o ( ucurll)l depoatt. unlcu UllffaciO<)' end! I b&l alrudy bccft e~llbl,.hcd 

...... 
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I. Such ~«~~ricy ~it shall lake !he ronn of an omvocable 1..eut1 ofCmlot or Other fonns or 

accurlty -cp«<bbo to cbo Company. Any tuch accunty deposit may be held dunn a 11M: 
contlnuano:. of die MfVicc u IC'Curity for !he p&yment of any and all amounts -Nin1 for the 
setvlcc, 

2. Ira IC'Cunty clqlollt Is n>quiml. tuch IC'CUIIty clqloln thall be made ptoor 10lliC onaururatiOII of 
service. 

3. Such Halrily clqlolitmay 1101 uceed two months' numated bolhna 

4. The foct that a ~«~~ritydcpollt haa been made in no way rcllevn ()o. Tel from eomplyona woth the 
Companfa rerulallonl aa iO advanec p&ymcnts and die PfOCI\PC p&ymcnt of bills 0<1 pmcn-
1101 doa il COCIIIiMe a wa1-or mochftelllon of !he rcrular praoctt«t of the Company provldona 
for the d'-l.inuatu of aaVic:e for ftOCI>p&ymcnt or IllY surnt due the Company. 

5. The Company rc:scc.-u cbc riaJu 10 w:rcuc 11M: accurity dcpoln rcqvt,._,IS wtlcn. .n tts .ole 
siOdJIMftl. eU'CUINQoca so wvrtn~alldlot area ~bill it~~ haa ""~ bcyOCid !be ~e--el 
wually IIMd 10 dctrtmleo tbc sec:unty ~·L 

6. In 11M: CYdlt that ()o. Td ddula on Ita_,~~ 10 Go-Ttl '*tll be ~murwcd and uy 
aecunty clqlolia held will b. applied 10 Ita eccounL 

7. In the cut of • cub ~It, In- t1 a talC u act fonlt on the appi'Optlace S.IISouth &anlf shall ' 
be paid 14 Oo-Tel durinJ the continuance of lhe MCUiity dqlotn. ln~rat on a MCUrity depoalt 
a hall aecN<tannu.ally and, If ~uetlcd, shall be annu.ally crodllcd 10 Oo-Tel by the Kcrual dau.. 

YO. Payment And BUIIna A~tl 

A.. Whcft lhe lftlual I«VVcc Is otdc:rod by Go-Tel, dlo c:c.mp.ny woU Clt".,.llh an_,. .. rcceovobk mulel 
IIG(lO<It.t for Go-TeL 

B. The Company shall bW Qo. Td 0<1 a c:unm1 bells all~p~~licable chlrJa and mcltu. · 
C. Payment of all cllarpa will be cbc rtopOII&ib!llty of Go-Tel Go-Tel wll make p&)'I:ICIItiO !be Company 

for all tervocet billed. The <Amp&ny Is 1101 mPOCIIIbk for p&ymcniiiiOI reeci...S by Go-T cl from Go
Tch c .. torner. The c:_,.,., wiiiiiOI bccocnc iovoi...S In billlna clitpu~ that may.,.., between Go
Tel and tiS CWIOITICt. P.,_,ts made 10 cbc COfDIIIII)' u p&ymcnt 0<1-ount will be crcd!Ud 10 an 
ac.c:OUilll recclvoblc -ICCOIIIIt and DOt 10 an md Uldt acc.ounl. -· 

D. The Company will render bills-~~ monlh 0<1 atabhahood btU days for -h o(Qo. Trrsaccounu 

E. The Company will bill Qo. Tel, In ad-. c1wJa for all amriea 10 be provklcd dlollnl the enmna 
billina period exocpt charJa usoclalod with tcrvice ....,e. which cllarJa will be boiled In anun. 
Chara• will be calcul....:l oou individual end..--nclcvcl. inciiOdlna. ir applicable. any <hara .. 
for uaaao or uMJc allow.,__ S.IISoutll will alao bill all •hattct. inciiOdlna but noc lim iced to 911 and 
E911 clwJa, tolccommvniculoN roily eharacs. and fn.nch!M f-.10 Qo. TeL 

f. The p&ymcnt will be clule by doe nut bill dale (Lc.. ..-dale Ia cbc folloootna ,_Ill u cbc bill dale) and 
u p&yablc In immadlaldy available lluldl.. Paymcn1 Ia conaldcnd 10 llavc bcCft made Whcft recn...S by 
the Company 

I. If the p&ymcnl cluie dale (aiJa 011 a s.andly or 0C1 a Hobday •bleb II otllcr+ed 011 I Monday. the 
peyma11 clule claM shall be cbc rtnt -Hobday day (oiJoo,lftJ ....:11 s.mday or Holtday. lr the 
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payment due dale falls on a Saturday or on a ICollday whleh Is obKtVcd on Tuesday. Wodnuday. 
Tlwnday, or Friday. die payment due date &hall bt die wt - Hohday day ~'"I •uch 
Salurday or !iqiJday, If piYIIICIII b ncK I'DCCI\cd by die peymcnl diJc dale. I lilt 111)-IMI\tl'flllll)-. 
u ld font."' L follow""' &hall awty. 

C. Upon proof ofiiJl ucmpt ccnllleallon from Co. Tct die oocal AIIIO<Int billed 10 Oo-Trl will notoMIIidc 
any wa due from tbe Cftd '*'· Co. Tel will bt aolcly rcspoNtblc for die COIIIPU- tnelttiiJ. 
rqJOftlnJ and peymcnl Of all (rdcraJ. IIIIC AllliiOf loeal JUNdiCf- W.CI UIOC1.0ICd With die Kf\ol«< raold 10 tllc Cftd uKt. 

II. AI the CUIIOIIICf or n:conl, Oo-Tel will be I'CijiOIUiblc for. and mnttiO tllc Compe~~y. all CharJCI 
applicable 10 Ill raold ..mea for cmct'JC'IIC)'- (E911 and 911) t.ad Tdccommwuc:a~JCW Relay Sctviec (TilS) u well u ...,. ocbcr dwJa of a almllat IWIIt'C. 

I . If any ponlon oftllc payment is rwclvcd by the Company after the payment due date u Kt fonh 
prceedlnJ. or If lilY pcnlon o f die payment Is received by the CompMy ln fiiNia that are not lmmcd~ly 
avada.bk 10 tllc COCIII*)', dlca a laic paymcn& prnall)' &hall bt due 10 tbe c-pany Tbt lalc p.1 ;mm 
prnalty shall bt die pcnlon of die pa~ DOC ~vcd by die paymcnl due dau uma a laic faciO<. Tbt 
lace f-r shall be u set font. in Socdoo1 A2 oflhc OcMnl Subtcnbef Sav~ee T1nlr and SectiOn 82 of the Pnvato Line Savl« Tari ff. 

J . Any swito:hcd- dlataa u eoda"'CC wllh UllerUchar\JO catnct acccu 10 die raold loeal o.dlanac 
lines will be billed by, and due 10. die Compe~~y. No eddobOnll tlwJCI are 10 be uoctacd 10 Oo-Tel 

K. The Compe~~y will not pcrlonn bllllnJI/ICI (OI!«tlon tcrfiGa forGo-Tel ua rault of the o ccuuon of 
thil AIJtahmL Req\M:oll by die 0o-Tel for uolttancc WJih billiAJ scm- obould be rcfetr<d to the 
approprialc mtity or~ poup wodWI die Company. 

L. Pllra.wuto 47 CFit Sccllon 51.617, die Comp&ay will bill ()o. Tel Cftd user C'Clmmon line ctwacs 
idcntlul10 the Cftd '*'common line dwJCI tbc Compe~~y billa 111 end uscn. 

M. in pncral. the Company will DOC become Ia' .>Md 111 diJpula bccweal 0o-T d ...J Co. T d'a Cftd UKt cus10men over raold scm-. If a dlapode dca lriM !hat ~be Ktllcd wllhou1 diC tft\'Oivcm~•• or 
the Cocnpe~~y. ()o. Tel shall OO<l1Xt tllc t*lp"'CC Scrvoce Ccnl&f fot raolutioft. The Company woll 
~ cvuy effon 10 uoial ln tbe rctOiudon oftllc dllpute and will w0<1< wilh ()o. Tel to raolvc die 
manct in u timely a rnannct u pouible. ()o. Tel may be requorod 10 oubmit documentauonto aubotan~~a~~> 
thecwm. 

1. Wbcte poulbie. die Cornpaay will daly .......co 10(io. Tcrs Cftd user on bdtalfof. and e.~ the 
reqoat of. (io. TeL Upon ra10r10on of die end lliC1's KtVICt, rctiORI tlwJCIIwoll apply and woll 
be tllc raponslbollly of()o. TeL 

2. At the req\IC$t of()o. Tel lho Company will dlaconnocu Qo. Ttl Cftd _,cu,comer 

) All requeat1 by ()o. Tel (or clcnl&l or d _ _._ of Oft end II*' fot _..,.ymcnl m1u1 bt on 

"""''"•· 
4. Oo-Tel will be ma<M aolcly ruponoobl< Cor 1\CKtl'yonJ die end \I.ICr of cloc propoocd dilconll«tlon 

0 f tht iCfVICIO. 
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5. The Company will conti~UK 10 proccu nUt m..sc 10 chc AnnoyaMc Call Cm~ llld wollldvo~oe 

Oo-Tel when II Ia de~;emuned that annoyaM< calla IR orialnot;c<S from ooc of chcir end oac:(t 
location•. The Company thlll be lndemnlflod. defCIIdc<l and held hatmlcu by Qo. Tel and/or chc 
end uur aplnlt any claim, lou or clama&e IN Ill& fnxll P'Ovidina clua lftfomwlon 10 Qo. Tel It 
"the rttpOnSil>oh()'ofGo-Td 10 taU the corrocv,uo:-~ wllh us O"IDmen who mru 
annoyona calls. Failurt 10 do 10 woll mult 1ft 11M Cocnpany'• diao:onncctllla chc md lllds scrvocc 

B. The pcooo:cdura for dl&COfthiiiiUII JCtYicc 10 Qo. T <I .,.. • follc>ws: 

I. The Company IQC1YCI chc riahl 10 awpcnd or la'muwc ICt\licc for nonpeyme11t cr on chc <Wnt of 
prohibltod, unlawful or l~r usc of tho facllhw:s or ICt\IKC,IboiiC ofchc radlitln, or any other 
voolatlon or noncompliance by Oo-Tel of the Nleo and rtll\llltlont of the CO<npany'a Tanrrs. 

2. If paymmo of ec:count is no1 rccecowd by die IMU clay In chc ,_Ito a flu chc onainal boll day, 
BciiSoulh may provide wntw~ noclcc 10 Qo. Tel tll&l oddidonllepplicatiOM fCif Jet'ttee wdl be 
reflaed and !hat any pcndJna ordcn for wrvlce will no1 be COC!!plclcd I( payJMftt "-rcceclwd by 
thc fiftccnch clay followiaa t'w dale of cbc- In odd!- &IISouih may."' lhc - umc. 
,,.,.. dully days noclcc10 cbc .,.._~by Go-TellO,_.,. noiXft of o c pllance, 
diiCOCIIirnlc cbc pn>Vialoa or ularina acrvicc810 Qo.Td • any WM lhmafttf. 

l . In the~ of auch dilconlinuan«, all boiled dlaraes. u well Ulf>PI"*>>c ltnnlnoc- chat,«, 
thall become due. 

• · I ( &IISoutll d«s - diacontlnuc tho pro via loft of cbc Jet'tica involwd on Ill< date speclfkd In the 
thirty daya notke and <Jo.Tcl'a nuncompllanec conun...,., nochlna contained herein shall preclude 
&IISoutll'a riaJu IOdiscoarinue tho provliloft of the w:rvkco IOQo.Tcl•otllout Nnhcf-., 

5. lfpa)"'nC'nt Is-recdwdor~ INode tror~o bycho dalo , ,..., ofttbc wntw~ 
notlficauon. Oo-Tel's JcrVlCG will be d-tiaueli Upoa dlaconbniWICO ofJGVoc:c on • Go-Tel' • 
ICCOIInl. JCtVICC 10 Qo. Tel'a end u.acn will be denied. The Coonpany woll a4o rtalablllll JUVicc 
at cbc requc:A of lbc md user 01 Qo. T cl'• 11po11 ~ ohho "'''"'PNPN C9ftMCIIO'I fee and 
tubjectiO tho Coonpanya nonnallf'PI"*- JI'OCI'Idura. Qo. Tel '• Ia solely mpoallblc roc 
noul'ylna chc end user ofcbc pl'llpOtCd d'-" ofltoc OoCtV>CO. 

6. If wltllln Otlecn daya a~ an end IISCI'• JC1Yicc hu bcm dc:oUed no eontaet hloo bcm made on 
rcfcmw:c 10 taiOtlna JUVicc.lho end IISCI'a IC'IVIU woll be ~lOCI. 

... 
IX. Llai>Wty 

A. The l.abilt()' of tho COftiiiMY (01 clamaaa IINIIII OOll o ( m 11taUJ. CCillltiOI\I. o~ pteca~poocs. 
delaya cnon Of dl(ecQ on ~rMSmlaaioft. Of (ailum or defecuon facoloucs ft.mllhed by lhc Company. 
oecuninJ In tho counc of f1unia1rina OICMco « ~ facolitioo and 1101 c:aUJod by tile ncall~ of Qo. 
Tel. «ofclle Cocnpany In f'aJlllla 10 maintain ptOp« llllftdanll of rnaln~aW~CC and opcnllon and 10 
ea:m:lac ...-.able IUpctVIJioa ablll ln no eYCnC u.OilOd an ..,_.., cqurvakN 10 the propomonace 
ch&tJc co Oo-Tel for the period of acMc:e dwina whleb such m11taU, omiAoon. int.<mlp(lon. preca~ptloft. 
cklly. error or dcfec1ln lniNnlwloa or clefccl or fallon in f'acolltla OCCIII. The Cu<npany allall- be 
hable for damaJ• aruma ov1 of mwat., omiNIOtl. m~ .,._pdonl, dclayo. crron 01 defecta 
on lnn&ll\wloa or oc11« lll)ury. *llld.na bill- lomlltlld to 111jw;a 10 .,.._. « P"'PCI'Y from volo:aan 
or cwnno:a UMSmill<d owr die ....,.._ or lhc Company, (I) eaued by ....._. provtdcd cquopmc~U 
(uccpc where a con1nbuuna C&UK i1 tho mllfilnenonlna ora Company.prolllded cooonecllftl 
atnna=cnl. on wbleh c1tmolhc liabllory of lhc COtnf*ly allall - uec>ed an an~'"' .,....t 10 a 
propo<110<1al .,_,,of cbc Company btllina for die pcnod of~ dunnl """och l'.odl motllke. 

v ....... fd~Not)> l. C 9'111 ,.,.. . 
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omiuoon. ant.ctnlpClocl. pnanpdon. delay. ctTOt. defect on tnuunuuoon or onJwy oecunl. or Ill noc 
PKVCnled by CUSIOIDa"-povodcd cqu1pmc~~ but '"'hiCh "'""ld haw I>Kn PfC\tnled had Company. 
pn>•idcd cqutpmm~ beat used. 

II. The Comp&ny aha! I be lnclcmntlled and uved hannleu by Go-Tel oaaln11any &nd all cl11nu . ..,uont. 
CllUeS of ICIIOCI. dtmaacs. llabtlllica. or demand.t (includma the cotu, upcnses lNIIHlOn&ble attomeYJ' 
foes. on accounllbmof) of whakvcr kind 0< nalllrc: lhal nuy be made by any dllrd potty u a mull of die 
Compuy'a flunishlnc of ICtYkc 10 Qo. Tel 

C. The Company ahall be indemnified. deftndcd and held hannleu by Oo-Tel and/or die end .....-aponsc 
any Claim, loti()( damacO W in& from the IIJC Of JCfVten OfTtfed for rnale in•·olv•n1: 

Clalnu for libel. a~.lnvuion of pnvacy 0< lnfrina=••• of eopynJht aruona from Qo. Ter• 
0< end lllet'o owa eomm11n~ 

2. Claims for pa1e111 iof'nqcmen1 aria ina from ICII CO<nblnona or w•na Company ~CM«S an 
connection widl fldlltla or cqulpmtnl fumilhed by die end wcr or Oo-T~l 

3. All olhetclalms arilin& out of an act or O<nitalon of(io. Tel 0< lu end,....,. die COURt ofwana 
.avoca. 

D. Go-T ci~CCcpa rapc>nNllilky (O< pn>Yid•oa ao:caa (O< m&oft~ putpOlCl of any aervocc raold 11nc1cr 
the provialono of mil Tariff. The Company ahall not be tac'ONible (or any falllllt on die 1*1 of(io. Ttl 
wich n:spcctiO any end uaer o(Qo. Tel. 

A. Boch panxa qree thai it ruybe _..,..,provide C*h olhetdunna the tam ofd\u """''"'"t ""'lh 
ccnain eonfJdcnlial ittfotmUlon. U.:luclitts trade J«tct mfotrnadon. includina but not limited 10. tcchnocal 
and buutne~~ piMa, tochnlcal lnformadoc. pnlfiOIIia. apoeitlc.atloru, dntwlnp. proccdura, customer 
ac:eo~~nt dala and lib lllfomwlocl {bcftittaftct collecclwly rcfemd 10 u ''lnfomwlon;. Bolli pw11u 
•Sift !hal all IDfonDIDoa aball dlber be In writins 0< ocher ~&n~iblc fonnat and elc&ny nwt.ed wodl a 
confidcnl!al, priwcc or popicuoty lc..,.,.S. «.when die IDfonnauoo u comm~~nicaled orally. u slutll alao 
be cocrummlcaled ~bat tbe U.tuu ,._II coafldencial, pnvau « propnewy. The lnformal>OCI Wlll be 
mumcd 10 !he-widlla a ...-able ume. Bolli pw11e1 opec that the lnfonnatJon alutll not be 
copied« reprocllxed In lilY form. Bolli pMla qreo 10 teeeove tuch Information and not dtKIOIC •uch 
lnfonnllloa. Bocb pan;. qree 10 protocllhe IDformaclon """'lved ftom diuributO<tn. diKioturc or 
disscmlnacloo 10 anyoac aeept employee~ or !he pMla wldl • need 10 ~ ~uch lnt'onnalion llld 
which em~ qree 10 be bound bY die tomu of 11\u Seetoon. 8odl paron woll I&IC !he wnc •Widud 
of care 10 pootea IDfomwloa rc:ceoved aalhey "'""ld we 10 protce11h<or o"'n contlcStnwlllld 
propriewy wen--. 

B. Nocwlthstandlna die fon:aoln1. bolh pan;. qree lhalthcrc will be no obhaabOn 10 pn>toct any pon><>n 
of the lnfomwloa thai II either: I) made po>blicly avollablc bY !he owner of the lnf0111\1110ft 0< lawfully 
diKIOKd bY I notlp&n'fiO IIIII A.,........n~ 2) lawl\llly obcaoned ftom any IOU.I'eC Olbet tlwl dw OWMr of 
the lnfomutaon; Of)) p<eV-.Iy known 10 the rec:ctvtnl potty wuboul an obhJitiOn 10 Uq> 01 
confidenc .. l. 

XI. Rnolutloon or Dhp111.,. 

E•cepc aa olhetwiSC awed in dlla A,_.u. die J*t>CI qree lhal of any dupulC 11\lU lt iO the 
onletpRWJOCI of &II)' pn>- of dlla Apecmc.u « &alO die propct omplmlcrual>OCI of thu Aanancnt. c1dl<r Pany 
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may pcmlon lhc Commlulon for a resolution or the dbpvte. However. each pany reKfWt any naho '' may ha"~ 10 seek judicial review of any Nliq made by 1M CommtUion conc:cn•lna lhb A~mcnt. 

XII. LlmllaUon of VH 

The patties qrce dw chis ""'"''DCill aball 1101 be prolfmd by etlhcr pany 1ft ~ jurudiCUOII ., evidence of any conceuloft or u a wal~ of any potllion cakal by lhe odlcr pany 1ft dw Jlin..Sterioft or for any 
o<ltcr JMllllO". 

XU!. Walvu• 

A Wlure or ~lay of cilbcr Pan)' tocruorc:unyoflbcptO\'illons bcnlot to u.m:OK any opoon witch" hereto proVIded, or 10 requiR perfOrmance of any of die pnl\'isioat h<tcof ahaiJ in no way be com!N<d 10 be a we.~ 
or •uch provblonl or opdonl.llld cacll Ptn)'.IIOIWldlalllldina llldl failure, aball ~~~~ lhc 111111 lhcreaftrr 10 •nsist upon the spec! nc performance of any llld 111 or lhc provisions of chis Ap'etmcnL 

XIV. Cov~mtaa Law 

Thl• Apecmenl ahlll be ,ovomod by, and OOMNcd ud eaforecd in accordAnce with, the laws of the SI&LC 
of GcorJia, "''~ repnlto ita oonnlel of laws prindpla. · 

XV. Ann'l Lt111Uil'l~odadou 

Thls Avecmcnc- oeatiOd after ann '1 lcftp ilCJOIIIIIons betwun !he IIIIOkn•anecJ paruc1 and reflects the cone: lUI loa of die Wldcnipcd lhallhls A1Jcc111Cft1 b in !he bcallllla'ld of Ill parria. 

,XVL Notkn 

A. E~ noc.oee. consent. ~or odlcr cocnmunaliom reqvll'cd or COIIICIIIp~ by chis ""oemen' shill be 1ft ... nw.a and shill be dciiVff<d In penon or p vcn by potiJIC prepaid "'all, addtal 10· 

BciiSoutll Telecommunications, Inc. 

CLEC A<:count T etan1 
JB S Colonnade Parkway 
RoomE4E I 
BirmlnJharn, AI. 3Sl4) 

()o. Tel, Inc. 

2J01 Spr!naiW Rottd 
Sun" s 12 
Dallu, TX 7$234 ·-·· 

or t1 aueb Olhct ~ aa·llle illlellded R>Cipau pMIIoualy ahaiJ loave dalpiOd by wnncn noclce to lllc oilier 
ltt"Y· 

8. Where ~!*~focally reqvired, notlecs aball be by ccmlled 0< r<pam.d aawl. Ur.l<u ocbetw• .. provlckd "' 
11111 AIJetiiiCIII. DOCic:c by nwl thall be clfoc:tt"" on lbc dire it Is olflclally ai!C04dccl u ~h•.....S by mum 
R>CCII'( or oqui.-.JcN, and in !he abocnce of ....:11 record of ddlwry. it a hall be pre111mcd 10 ~~~~been 
dellv~rod !he 111\11 dAy. or not bwu- dAy all« the 111\11 dAy. alief II wu dcpotlted In lhc malla. 

XVIL AMtiMmtoll 

This A~cn1 may be amended at any uma upon "'rittlefl ~~ of bod! p&nt<i. 

vcn,.. 1"'-1 ), '"' ,,., I I 
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XVIII. Entire Aarnmtlll 

Th!1 Aarccment aco ronh lllc cnllrc undcnWldlna and supcncdcj pnor aarccmcnu btrw«n ·~ pontes rclallnaro lllc subjec1nwt«concaloed hcftin and mC1Jta all pnord~lons btrw«n them. and Mtlllcr peny wll be bound by any dcllnirlon. c:ondlrlon. provosion, rcp<acntaUon. wamnry. covmanl or promuc_~ !han u aprculy 11.t~ in I!IIJ AJiftiiiC'll or u Ia COI\ICmpoRIIOOIIIIy or subacqurntly U1 font. ~. Wl'lllnf and uccu~ by a duly aulhoriud officer or rcpacnradve of the peny to be bound rllctdly. 

N AME: __ __;J:,:!!!)'~~R:;,t;;n::d::,rl:.:•-----
Prllll tdN ... 

TinE: ___ -=D~IndM="'------

DATE: _ ___,~,_;;_IJ+;-'&f"""r ____ _ 

Co-Ttl,ln~ . / .... , 

BY: d's(. / , ' -{. 
s ""'"" 

NAME: ~c.b _j) · c:retl')~.J Jf . 
Prill ted N,... 

TITLE: Jr e-5 1 d.:n* • 

DATE: OY {c:,j l't~ 

-· 
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EXBlBIT A 

APPUCABU: DISCOUI'ITS 

• 
The ~lccomrnUAicatiooiiCtViea availll>lc for purth.ue by ()o. Tel fot 1hc purpooet of t«~lc co OC>o Tel end 

uurs shall be availablo allhc followina dt.Gount ofT of lhc 1ellll rato. 

DISCOUNT• 

STAT£ RESmENa BUSINESS 
ALABAMA 16J~ 16.3~ 
Fl.ORJDA 21.1l~ 16.11~ 
OEOROIA 20.3~ 17.)~ 

KENTUCKY 16.79% 15.54~ 
LOUISIANA 20.72~ 20.7l~ 
MiSSISSIPPI 15.7$~ 1f.1S~ 

NORTl{ CAROUNA 21.$~ 11.6~ 
SOU1lf CAROUNA 14.1~ 1 4.1~ 

TENNESSEE• • 16~ 
·~ 

' In lhc CMC Of I ct0A boundary 1in&allon, lhc dlscowlt whicll applies b lhc diacounl applicable CO lhc locarion of • 
lhc end uut' s c:crnnl olllcc. 

" In TeMCUCO,If ALEC pn~vlda ill own operaor aaviea and dlrecloly K<Vica. lhc dbeowu shall be 21 .56%. 
AlEC mu.at pn~viclc wriaen DOii1lallloe 10 8ei!Soudl wlthia l O dayl prior 10 pt0Vld1111 til own~ ~M<ica 
and ditoctofy acmcc. 10 qualify Cot Cbe hiPer clllcowlt ra~e ofll.$~ 

OP£llA TIONAL StJPPORT SYSTEMS j05Sl RA T£5 

lnl<nedve Onlerisla IDd TI'OIIbM oss On!a c...,.. 
Maillt :• s...- (DCr a>d ...., oo:eow\11 

Non-R.ctutrifta l.ec:wTina Cbarp. Cllllp per onlcr Swd11111< fot 
Es~l per mooch m111111lly placed 

O«<cn 
ALABAMA SIOO.OO S$0.00 SIO.IO su.oo 
FLORIDA SIOO.OO S$0.00 SIO.IO- . Sll.OO 
OEOilOIA SIOO.OO S$0.00 s 10.10 . suoo 

K.ENTUCICY SIOO.OO S$0.00 St0.80 Sll.OO 
LOU1SIANA SIOO.OO S$0.00 S9.16 Sll. t4 
MlSSISSIJ'P1 $100.00 S)O.OO SIO.&O su.oo 

NORm CAROUNA SIOO.OO S$0.00 SIO.SO $12.00 
SOlJm CAROUNA SIOO.OO $50.00 SIO.IO S22.00 

TENNESSE.E SIOO.OO $50.00 SIOIO S22.00 

Vm lol\ rt~~no¥7 J, 19tl ,,,. ., 
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T)1MI tt AL n. CA 
SoMco ltftolo7 Di-' R-.• DitcOUN" R.ttalt7 DitcOUIII1 I Onondl'lult<nd Sorvlcn Y• v. Yn Yn Yn v .. 2 Ccwna s.r--a A Nooo9 Nooo9 Yn Yn Yn No ) ,._. > 90 Otys v .. Y• Yn Yn Yn Yn 

4 l'romO<ioM • < 90 Dow v. t4o Yn No Yn No 

' LlfcliftO/Unk UD Stf>,- Yn v .. Y• v. v .. Yn 6 9111£911 5onflcet tloo -10) v. v. v. v .. Yeo v .. 7 N II S«vvcct IS.. - 101 v. Yn v. v .. v .. Yn 
I AdWIId!Siol s.., (S. Nolo ll v .. No v. No Yn No 9 M s-tco v. No v .. No Yn No 10 MoblloSeMca v. No v. No Yn No 
II f odcral Sullo<ribor l.leo v. No v .. No v .. No 12 NoD. IC!waa v. Yn Yet v .. Yn Yn 

l)pott MS NC sc 
s.r..... ..... , o;_.~ Rculo7 o..:ounn llolalol ~ I Onndt\olhorod s.mc. v. v .. v. v .. v .. Yu 

l Ccwna Scr;ia A ...... , ...... , ...... , ...,.., v • No 
) ,, , ...... > 900tys v. v .. Y• v .. Yn Yet 
4 ,, .. ,_ •• < 90 011\'1 v. No No No v .. No 

' Lofollno/LniL UD Servlcoo v. v. v. Y• v .. Yn 6 9111E911 $cr;loeo """- 10) v. v. Y• v. v .. v .. 
7 Nil ~~llto-101 No No No No Vee Yn 
I AdW-"' s ... {S. NcMoll v. No Y• No v. No 9 M SoMco v. No v. No v. No 10 MoblloServic>n Y• No Yet No Yet No 
II f ..... s..bocnbor u.. v. No v. No v .. No 
12 N .... :Ciwaa v. v. v. v. v .. v .. 

1 c,....rlllMndl--too.-olllyoo ........ IUMcnbon o(lho ,_.rocloond .........._ 

R.ltUie7 
y~ 

Yn 
Yn 
No 
No 
Yn 
No 
v. 
v .. 
Yet 
v .. 
v .. 

~1 
v .. 
Ya 
v .. 
No 
Yn 
v .. 
v .. 
Y• 
v. 
v ... 
¥• 
v .. 

EXJUBIT B 
p I f2 raa~ 0 

KY 
o. .......... R.nalo7 

Yn v .. 
No NoooS 
Yn Yn 
No Yn 
No Yn 
Yn No 
No 'lo 
No Yn 
No Yn 
No Yn 
No Yn 
Yn v .. 

TIC 

o.ooo...t! 
v .. 
v. ...... , 
No -· v .. 
Ytt 
No 

No 
No 
No 
No 

2 When OIYiilfOI4I for.-._,.._.,.,_ wtllloo made ...u.loto only 10 ....S _, """'....,ld '-• q.oalifoed for illc oworbOCioii Ml k ._ ,..,.,w.r ll!y e.tiSm+ dinocly. _ • 
) In Tmooonll , loftl,..•l" 111 -(oi'Jond for-._ """'Y(9e)doyt) ....,.too.......,•- o('!'" fou.,.,., 1111a (o) oho IWod coni!',...,.._ 11M wllot_,.~ 

LA 
o........r. 

Yn 

"'""' Ya 
No 
Ya 
No 
1\.o 

So 
No 
No 
No 
Yn 

(b) Olio ow-lOIIII,. (liM ..-~ou~-oii'..SII!y lloiiSowdo ""'" nO<Ioo doocc nud funlw .,_ oho •' ol a '< clo- nul • UfdiM/Uooll u, ...W.IM)'Ioo otr..s Ollly .. -"""""""'"""'- .... '"""' Chol Bdls.G a.rnMI)' ~-10 t.Ubtmbtr\ of!'- .me.. Ill T-. 01>-Tol tbllt ,..- IWISol+'o lol ...... ltalo Scrv>coo 11 illc IWod conff -· lcM 11M •Iloi-lo d........,L O...Telon.,.,...~lho-tol•' ....... Rifols.MooiO Uf.U.OO._..w>dl o cloiCOW,.IIodlotno lm -iloomonom..,.d'-ChoiiWISoo+-_.... O...Toloo o : lh ,.,,__illo~U..Cloorp"-IIM N11iConal Euil.w!•• C.._ Aoooelldoa ......... 00:1 --pool,.... • OoUSouclo- iOdoy TN....,....,.,. ,... llw 0... Tel....,. cboqe for Llfol.llle ~ ohallloo Cllll*l• U.. n. ..-1-otr-ll!y lloUSoucll. S In u.. ...... end loll • ·: 1 l oll C..... 5orYioo lu 1 1 0-... ll!y 8cliSoudl or lcrm ..... - 1M dlocmo da4 o( lhc Commu.o- Orciw (1121197 for LA end l/10197 f« loiS} .,u 1oo....,... 10 ..W ~doe wloolnal4 d'-. All CSAt wllodlll'l on ploce u of oh• tiTocll\'0 dlco of doe C01nmf- onlor ( l/liNI for LA ....S )11()197 (or MS) willnO<Ioo•oiiJibl4 fOt ..uH. 

'• t• 

. 
j 
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• • 
EXHIBIT 8 

Pace 1 orl 

6 In Nonll CoroiiM. CeoMnct S..W. ~b.-..! •• ~ lldiSoudl bofcn Apnl IS. l<m. tholl be ..-,.a D rculo 
01 no dl .. ou ... whllo BciiSoucll CSAI -..1 11110 IIIIer IIIII dale _. be oubfoa"' malo "'"'tho~ 

7 - o( BciiSoudl'•loeol ~ond 1011 ~.-~co-- ......... '"--""-....,I A<SWIIICIISM Scmco lo ..,ltod M BeiiSOINII~ AIN Vllt\OII H-Call Douil s--
9 lo AloborM. CeoMnct SotWa AM""'I ., -...!-...... .. r•. 6. 1991 .. - . ....... lor ..... CSA•--

bccw.- Feb. 6, 1997 Wid May ll, 1991-l\'llla.ble fat m1M .......,.,. a d*-10 tho - d-10 ·-tho CSA 11 IIPPI-CSAJ enured Into May 14, 1991 Mil 1M« .. n vai!.bll f0< .... widl a 4-"' dM-ct- 10 wilom llw CSA "ac>P~...r. 10 U.ctvJionJfO< H I JJ9 1111:fl l ... aloo ac>PIIclblo 10oqv•- ' e1 ...,.,.,._ 

v ....... f~l,l"' '·•p I' 
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