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CASE BACKGROUND 

On January 13, 1997, staff notified One Call Communications, 
Inc. (One Call) that it had been selected as o ne of the Inter 
Exchange Companies ( IXCs ) to be evaluated as part of the 
Commission' s no rmal service quality evaluation . Staff alco 
notified One Call it must provide certain billing information a s 
part of the evaluation. (Attachment 1, pages 4 through 6 ) . Staff 
conducted toll timing and billing tests on January 22nd and January 
30th, 1997. 

Staff reviewed the resul ts of the testing and disco vered an 
o vertiming p roblem in One Call's billing. On Septe mber 3, 1997 
staff iss ued t he Interexchange Service Evaluation Report and 
requested a n outline of correc t i ve action taken to resolve the 
overtiming problem discovered during the evaluation (Attachme nt 2, 
pages 7 t hrough 22). One Call responded on September 22, 1997, 
expl aining the corrective action made to its billing system 
(Attachme n t 3, page 23). 

On November 21, 1997, staff requested further information 
c o ncerning the o verc harges (Attac hment ~. page 24 thro ug h 25) . On 
December 15,1997, One Call r equested an extcnoio n until J~nuary, 
1998, to answer staff's questions (Attachment 5, page 26 ) . One Call 
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did not respond in January and staff again requested a r esponse on 
March 3, 1998 (At tachment 6, page 27 through 28). 

Thereafter, One Call requested and at tende d a meeting wi th 
staff o n March 11, 1998 to discuss One Call's timing and billing 
practices. On March 23, 1 998 One Call outlined its p lan to refund 
the exc ess r evenues gai ned by the inadve rtent o ve r timing 
(Attachment 7, page 29 through 31) . One Call estimates that $7,500 
is the amount t o be refunded. One Call wishes to refund the 
revenue by a rate reduction for its consumers f or a period o f six 
months o r until the $7,500 is refunded. 

DISCUSSION OP ISSUES 

I SSUE 1: Should the Commission approve One Call Communications 
proposal to refund $7,500 in overc harges t hrough a prospective rate 
reduction last i ng approximately six mont hs? 

RECOMMENDATION: Yes . The Co mmis sion should appro ve One Call 
Commun ications' proposal to refund the $7,500 by the rate reduction 
method for a period o f six months o r until the $7,500 is refunded. 
(Lewis ) 

STAfF ANALXSIS: In reviewi ng the bills fro m the evaluation, 
s taff determined that One Ca l l was overtiming fifty five (55) 
percent of our test calls, which are purpose ly focused on the 
beginning and ending of b i lling increments, due to its rounding 
methodology. One Call had made the adjustment after a previous 
evaluati on revealed that calls were being under t imed . One Call has 
taken corrective measures to prevent this problem from occurring i n 
the future. 

Since One Call's primary customer base is pay phone consumers, 
it is highly unlikely that One Call would be able t o make direct 
r eimbursement t o these customers . One Call can only identify the 
destination of t he calls but not the identity of t he caller 
Therefore, One Call suggested and staff agrees that t he rate 
reduction method is sufficient to make Florida consumers as a 
group, whole . Staff notes that One Call has been attentive i n 
addressing the Commission' o concerns on this matter and i n the 
past . Therefore, staff is not r ecommending a show cause proceeding 
at this time. (Lewis ) 

ISSQB 2: Sho uld t his docket be closed? 

&BCOMMBNDATION: No . This doc ket should r emain open pending 
resolution o f the refund process. One Call should prepare a repo rt 
to the Commission every thirty days until the rebate is complete. 
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If, however, One Call Communications fails t o refund the addit iona l 
revenue, staff will recommend that the Commission issue an order to 
Show Cause why One Call should not be fined f or overcharging 
Florida consumers. (Bedell) 

STAfF ANALYSIS: If the Commission approves staff's r ecomme ndation 
in Issue 1, One Call will have 180 days from the issuance o f t he 
Commission' s order to provide documenta tion o f t he r e fund . If, 
however, One Call Communications f ai ls to refund the additional 
revenue, staff wi ll recommend that the Commission issue an order to 
Show Cause why One Call should not be fined for overcharging 
Flo r i da consumers. This docket, accordingly, s hould remain open 
pending reso lution o f the refund process. (Bedell) 
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Ms. Deborah Barrett 

S..te ofPiorida 

JID\Ia')' 13, 1997 

Opticom. a Division of One Call CommunicatioDJ, Inc. 
801 Conpessional Blvd., Suite 100 
Cannel, IN 46032 

Dear Ms. Barrett: 

e Attachment 1 Page 1 

DIVISION OF COMMUNICATIONS 
WALTER D'HA£SELEER 
Dnt£CTOR 
(904) 413~ 

RECEIVED 
TAMPA DISTRICT 

JAN 3 1 ~~~7 

'l-ORIDA PUBUC SERVICE 
COMMISSION 

Staff from the Bureau of Service Evahwioa are ICbeduled to evaluate your company in the 
foUowina excbanaes: (Tampa excbaqe). Tbe ceotnl offic:a and numbers that are presubscribed 
to your compcy are sbowu oa tbe eocloted anactnnear TbiJ evaiUIIioo wiU be conducted 
dwina the period of (1·20-97 tbru 2-14-97) puraJ1Dt 10 Chapter 25-21.26, to execute a 
comprehensive telepbooe service evaiUIIioo to uaure tbe availability and provisioaina of safe, 
efficient and sufficient communicatioaa tbroupout the saate. Our evaluation prosram applies not 
only to local exchanae c:ompaies but 10 iDserexc.baDp compmlies u well. 

A sianificant part of thiJ evaJUIIioo will be the aencradoa of test calls from selected 
central offices in tbe exchnaa 10 be evaluated to all NXX coda thJvuabout tbe State of Florida. 
The purpose of these callJ il10 dctermiDe tbe foUowma: 

I ) The call completiOD nde. 
2) Timina ICCUI'IC)' 10 dNrm.i.ae if tbe call wu properly timed. 
3) Wbctbcr tbe call wu bUJed ICCOrdiDa 10 the tlri1f. 
4) The ratina IICaii'KY 10 determiDe if tbe proper IIDOUDt wu billed for tbe units 
generaled. 
S) Wbetber tbe traDimiuioa paameun were met. 

Slace we c.t .,... 1+ ud t+ bOlla& pltue pnri11e a amaa card ud PIN aamber 
for tbe 0+ calli. Replar bill fer ov tilt calla .. otld be ,., to: 

n. Florida hbllc Strrict Co••'"'
DtvWoa of Co••ukadoM 
9950 PrtiiCIII P ... Av•H 
Sattt 311 
T .. pe, Florida 33619-1370 
ATI'N: CkttWacle 
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Ms. Barrett 
Page 2 
January 13, 1997 

• • Attachment 1 Page 2 

The Florida PubUc Service Commission aecount should be established the same u your 
regular customers. Since thi.t is a put of tbe Commission's normal surveillance activity, no 
reimbwSCfDC!D~ will ~ IDide for our tat calls. Therefore, proper disposition should be made of 
these clWaa and tbc M:COUidS c1oted within sixty (60) days or two (2) complete billina cycles 
after our review iJ completed. 

Pleyt rapo1d w1t1a 1M grUr MCtto•Cal 11d parampN tlaat you wtu w to blU our 
tnt glle.. 

Should you have any questions, p1eae feel free to contact Chet Wade (813) 744-6636 or 
me ac (904) 413-6570. 

c: Alan Taylor 
Cbet Wade 

Don McDonald 
U.SJComm. EQiinecr Supervisor 
Bureau of Service Evaluation 

Page 5 



-ttachment 1 Page3 

Attach8ent to One Call eo..unicatlona DIA Optic~ letter 

Teac aaber for cncral office PIC'cl co ODe Call Ca ulcaeioaa DIA Optlcoa 

Plnecreat 813-737-1163 

, 
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JULIA L. JOHNSON, CHAIRMAN 
SUSAN F. CI.AJUC 
J. TEIUlY DEASON 
DIANE K. KlESUNO 
JOE GARCIA 

Ms. Deborah BlmiU 
Vice President. Rqul8ory 

. State of Florida It 
•• • ..... ; , . .- ..... ,,.,., .. .. . . 

I 
I . \ • 

September 3, 1991 

Opticom. a Divisioa of ODe Call Commua.ic.dou. IDe. 
801 Coopessioaal 8oulevlrd, Suite 100 
CmDe1, Indiana 46032 

. 

Attachment 2 Page 1 

DIVISION OF COMM\JN'ICA TIONS 
WAL.l!Jl D'HAE.SEUEa 
Dlucroll 
(904) 413~ 

The Florida Public Savice Ovnmieion ~ 1bl quality of .mce from acuss tiDes 
presublc:ribed to y0411 Cl)i"r-IY duriaa a comprtbealiw t.elepboae JaVic:e evahwioa i.a tbe GTE Plane City exchanp from 1IDUIIY 21 tbna February 17, 1997. lD addhioo to mcuuri.Da eall 
completions. a teriea of tat c:al1J were &tDII'I&eel to meuun tbe timiaa of toU c:al1J for billina purposes. 1bae tau require tblt our calla be pncilely timed to eaJUre dW tbe elapsed times are tbe JUDe for each Cirri«' a _. o( calb. 

To evaluate tbe 1CCU1KJ o( ada DICWOrk. all.._ calla .. completed between our 
computerized timi.Da tean. 1bal -. Ull dMa lipal.t to record CODDOCt time, to measure 
aod record tbe call ckndmt. IDd tirnqJtenecgly diiCO"MC' IDd record dJe diJcoaDoct time. Our 
procedure ICCWIIIiy m.llnl CCIIIY611Miao dmL Tbl ~ cJodt iD .Z 1.-r is syachroaized 
with tbe Nllioaal Burem of~· time. Normally, dvee calla are completed ll eacb of tbe foUowina imavala: 113, 112, 111, 110, 179, 171, 123, 122. 121, 120, 119, Ill, 63, 62, 61, 60, 
S9 aDd Sl MCODda. 

Bills for tbeSI c:al1J were aaal)'ZIId IDd compiNd to tbe recorda amaaaed by our ~eSterS 
for oria;inarioa IDd dunlioa time to cllw)op our timiDa 1CCU1KJ ·""""'Y· While tbe ICC\II'ICy of our taU em be ~ iD buDdndlbt of a •Dad. M allow tbe COmpiDY a toltt~DCa of+ 
or • oae leCOGd. We Ibm «e~l tbe ~tl wi1b your tarUf t10 IICIIft&iD tbll tbe bill readaed for our ca1lJ compU. wicb tbe bill1DI plniDIMI'I CCJ0'8ined iD your tlrift Staff a1Jo IDilyza the bill to decamial it dJe call w. ,_. coneccly IDd dllc tbe pros- dollar amoua11 wen billed 
for tbe bi11in& uaits tbM wen .......-. Our tat ~~~ .. IDCloled for your NVic w. Page7 

Where timina. tariff, or rlliq dilcaepuc;iea wen diJcovcred. copies of our work sbect.l 
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"- · Jarrett 
Sept-.ber l , 1tt7 
&'age 2 

~ttachment 2 Page 2 

are euclosed. Where rula or stiDdarda are DOt beiDa satilfted, we req~. tbM ,ou rapood within thiny (30) days tram cbt dale of tbia lear, ourllninl tb1 corncuve actiou tUm. No 
respouJ i.t required fix ~ meMt,. tbl rulel or ltiDdarda. Our tat multi sbow a timiaa acc:uriC)' probiiiD wtda bodl tbl ()+- aDd 1 + ..nc.. 

Should you baw llrf quMioD1 p&.. feel fret to com.ct Claytoa LcwiJ 11 (150) •t3· 6571 or FAX (150) •13-6579. 

Enclosures 

cc: AlaD Taylor 
Cla)'tOG L.wil 
File: OT!IIXC ~ 

~~ 
DoD McDoaa&cl 
U.SJComm Enlirwr Supavilor 
Bureau of Servic:. EvalualioG 

PageS 



e Attachment 2 Page3 

, 
.... Gllalasa• 

eo.,any: a_.gttJIIa- am~!l "' .... ' : d_t..r~,..,f/1r 
c:.u t»e: ...i..fJIII) 1+ _c:.ultt& cu• 
C:.l11q Cud lu&'obar&t: fulff a.f: 

Orsasaactaa 11••..,.: ftcci c:9 
ftnluClq .. , .... : 19 t!, C1 s '" IIUMp:zd 

f1a1q taer ... c: ~~€t;:. fulff a.f: ~15 

11111n& la.r ... eca: fuUf a.f: 3. S.d.l. 
r~rac IDu ... ec <r. Dca) • (.tf'~«!- ,4~$" 

AU!clnal IMre•Dca (ADD.DICI) • (iz-.4'~ 

ftc lace lace fee .... fee Aac. 
IUea. r .uca ADD.uca ADD.DICI C:.IC C:.ec 1Ule4 

_..,. !.Z- ,~1/~ ,~/~ ~'JY.IIff ,. 4/'l/, 5t) .~ 
S.l .tJII~S' I 4155' ~f'(.()l~ .Wd~ , 'lq .If'! 

-t- ;l . ~ I d(~f' . ~~~S' , , ~-41~ .~'1/ . ~li . -~--q-
2.1 .dl/6~ .us~ It)( .4/S'S' • 'tS''S' .~~ 33 
+/.~ ,4'1~$' . ~15~ ifll.l~ .If.& , 11 ./9 
1.1 .4•11,~ 41 S"f' '/)!.41~ . • 1?()$' .JR • I~ 
1 . ~""5 . ~15~ ?'1.11~ . • 15'5"" • lb -

, 

atttt- ._, ..... 

, ... IU1t4 .. ... 
0...~ 39 
VMer 

CeftMC1J I~ 54 .c; L.{ 

f•cal Calla 5Y ,_. t/ ~t/ 
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bn CALL ce»MAatrc.l. llle. e 
Attachment 2 Page 4 

d/b/a Ol'l'ICC:if~ DIV%11<* 0. on CALL OCII!IIliiCA'l'IC:.I, IWC. 

IDIS MY% aD IDft 21 . 2 C'AY um UYJIIR IQ'T 21·. a pmg! J - QlfCNIUQI gr amCI 3.5 ftryiat Qfftriafl CCopS1aptd) 

3. I .13 NSt11A1;i• la a btalo lin auriae cleaipecl fo~ 
baala••• na~ra. Ben ia ao f.aatallaUoa fat o' aoatllly 
c:Uqe fOE A1~tft1Uft. ca118 an blllld la 8111 (.) IICOACI 
iac .. •aata wl~ aa tipttta (11) aaaaad alatau.. 3. 5 .1• "•.tt•liSY la a baaio lin Hft'iot cleaiped to' 
bOipitallty cnaa ..... , HG II Mtlla/aott11 lid COftd.oilifti\'JU, 
wboat ,.,,~ aoatllly 1019 elia~aaae aaate taCNa t3500. ftel't 
ia ao aat.a11aUoa , .. u -~r olaarp for loepitalitr 
llrriCI. C.lll an bf.llld ia ala (. IIOOid iiUMIDtl ritll I 
tlll..ty (30) eaaaad a&at ... 
3.5.15 IJl'J!Ifaa la a aeft'ioa ---~ "'idaatial 
eabecribtra o 1 u calla la anaa wltll lqaal AGee•• 
caPII»illtita aeiriotd ~ ca 3~ ~ elialf.a9 to C•pur' • 
ewltcll t!li"'ttp aaat &ooe•• eli ._.. ~·= 1+ Dialiat/ND 
(10XXX). ften la ao iaaullaUoa fM oa aoatllly AUqe fo' 
Alliaaae. calla an billed ia ala (I) eaaaacl iac....,ate wltb 
a UJ...tr (30) aeoaad ....,.... 

ISIO'ID: 
~na: ..M. 2 3 sGI aY: Debo..U .. , .. ,t~, Viae rnalcleat ODe Call Cu uioatloea, rao. 101 COD9'•••ioaa1 a19d. ca~l, Iadiaaa ••o32 
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on CAL%. COIIJUIIICA!'%0111, niC. d/b/& OfTICOIC, A DIV%1%011 01' on CALL CCIIJDIIICA!'%0111, t•c. 

4.14 lUA 

RU 
•. 1200 

4 .15 IJ.ttQI\1D 

IIIUB: 

at 
•• 1550 

IZX'l'll MniiD IDft 40 . 1. C'"t'!s' r:r;m !milD •'Rt co. 1 
QCt%01 4-MDI 

lnpipg '''" . 1200 .1200 

.,..,. um 
.1510 .1550 

unc!'IVS: MAR 2 0 D 

T 

T 

ft:. Debozoab a&ntt~, Vice •nalclelat one CAll c=••aalcatloDa, IDa. 101 COD9Z'taa1oeal al ... 
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September 22, 1997 ONE CALL 
C~110"d. HC. 

Don McOonaJd 
Bureau of Service Evaluation 
Florida Public Service Commiallon 
Capital Clrd~ Offtce Center 
2540 Shumard Oak BouleYard 
TaJiahassH, Fl 32399-0850 

Dear Mr. McOonlld: 

' v 

This letter Is in responM to the ~m~hensive ttlephc)M service evaluation conducted on lines pruubecrtbed to One call Communlcattonl, Inc. (One Calf) In the GTE Plant City 
exchange during the pertod of January 21 through Febnwy 17, 1997. 

The test results lndcated that One can overtimed some of the caua. After investigating 
the situation, One cau ha determined thllt the ~- OC:X:UrM because of the way it ·rounds" the timing of ita calli. For example, take a look at a call which starts at 
15:45:08, is answered at 15:45:18 and endl It 15:47:20. From start to answer is 1 0 
seconds. From start to end Is 132 secondl. To figure billed minutes, subtract start to answer time from start to end time, which glv• you 122 seconds, or 2 minutes and 2 
seconds. 

At the time of the evaluation, One C.U'a biiMng ayatem waa rounding start to end tlme up 
to the nearest tenth of a minute and rounding atart to answer time down to the nearest tenth of a minute before determining billed mlnut• So, uaing the example above, start 
to answer would be .1 minutea ,.,_than 10 MCOndl and ltMt to end time would be 2.2 
minutes rather than 132 MCOndl. When you aubtrlact .1 minut• from 2.2 minutes. you get 2.1 minutts rather than 2 minutts and 2 secondl (122 steonda) . . 

In an effort to correct the overtlmlng lslut, One CaM made changea to its billing system 
in late February. Now, both atatt to end time and start to answer time art rounded up to the nearest tenth of a minute betore dettnnlmng billed minutM. 

If you have questions or require 8ddttlonaJ Information, pleiM caiJ me at (800) 876·1300. 

Respectfully, 
' ,, 

. ·-j-fJJJJ'I{,'- ( J ·~1.-t 
Laura Clore 
Regulatory Manager -C~ll ~· - «<I CO' r +w ~o~uv..- CAa&. ~ 4«lJ2 

JI1/M-IJOO Q'11.1JOO hftD:/twww.oneett&rwl 
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Commissioners: 
JU1..1A L. JOHNSON,~ 
SUSAN F. CLAAK 
1. TnA y OI!A.sON 
JOEGAACtA 
Dl.i.NE K.. KIEsUNO 

Ms. Laura Clore 
Regularory Manqer 
One Call Communicatioa.a. IDe. 
80 l Conaressioaal Blvd., Suite 100 
Cannel, lndiaDa <46032 

STAn Of FLORIDA 
, .. .... ; ~ 

~' .., ,,., -.. . 
•' 

~ . ~· 
·~ ' . ,. 

November 21, 1997 
CERfD'IED 

Re: September 22, 1997leucr to Don McDonald 

Dear Ms. Clore: 

e Attachment <4 Page 1 

DMsJON 0# Cot.o4uNJCA T10NS 
WALlU D'HA!Sfl n• 
01Jt£C'T'Oa 
(150)413~ 

We bave reviewed your respoose to the overtim.ina of 1 + aDd 0+ servica diacovered durin a 
the JanUII)' 21 tbrouah February 17, 1997 evaluatioo of your compe.ny. Staft'bave rome concerns 
which you did not add.resa in your letter. Pleue provide rapoDJeS to tbe foUowina: 

l . How lona wu One Call's billina system overti.m.ina c:alls? 

2. How many of your subscribers were atfec1ed by tbe overtimina? 

3. How many of tbe sublcriben aft'ected are still sublcribers of One Call Communications? 

3. What is the amoUDt of additional revenue piDed by tbe overtimina? 

4. Can you detcrmioe bow much each individual subscriber wu ove:rc:haraed due to the 
overtimina oftbe calls? 

5. Has One Call made any efforts to re1\md cbe atrectcd subscribers? If 10, explain in detail. 

A copy of your respo1110 is euclotOd alooa with tbe September 3, 1997 evaluation results. 
Please respond in writ:ina by Doc:ember 15, 1997. lfyou have any questions, pleue contact Clayton 
Lewis at (8SO) 413-6578 or fax (850) <413-6579. 

Page 24 

CAftT.U.Cma.& Ofnc'& C'llnU • u.ts.n.&A.IDOU louUV.U.O • TA.UA&*••• n.m" 0151 A•A ........ ~O .... ....., 'net)& ~£.4MICOM'ACT..-csr4TL11..US 



Ms. Clore 
November 21 , 1997 
Pap2 
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Rule 25-4.043, R.poue to CoauDiuloa Saatr laqllirla swes: "The M_c•ssary npll•s to inquiries proptJ111JMd by tlw CommWion's staff conc•mlng s•rvtc• or otlwr complalltls r•c•twd by the Commission shall b. fomblwd In wrlling within ftft••n (I$) days from tlw d41• of tlw Commission Inquiry." 

Enclosure 

cc: Alan Taylor 
Clayton Lewis 

Doa McDoaald 
U.SJComm. Supervisor 
Bureau of Service Evaluation 
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Corporote Counsel 

Ann C. Bernard 

Mr. Clayton Lewis 

ONE CALL 
C~OONS. INC. 

December 15. 1997 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Letter of November 21, 1997 

Dear Mr. lewis: 

e Attachment 5 Page 1 

Your letter of November 21, 1997 was re<:eived and bas been referred to Ann C. 
Bernard, Corporate Counsel for One Call Communications. Please be aware that this 
situation is being investigated by One Call, however, Mrs. Bernard is currently on 
maternity leave and will not return until January of 1998. 

If you have any questions or concerns, please feel free to reach Mrs. Bernard at 
her home nwnber of 317-848-7434. 

Very truly yours, 

~u.~ 
Sarada D. Rose 
Legal Assistant 

i( E C E- f, 'fl ~ 
DEC f 9 ll};J. 

... 
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Comrzriselonn: 
JUUA L.lotHON. CKAII.MAH 
J. T!u.Y DIASON 
SUSAN F. CtAB 
JoeOAACA 
E. LION JACOeS. Ja. 

Ms. ADD C. BaDird 
CotpOtue eoua.& 
One Call~ IDe. 
801 CoqralioaUBml.., Sui1a 100 
Carmel. IMi- 46032 

STATE OJ FLoRIDA 

Mlrdl3, 1991 
camnm 
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DMIIcHOI~TJONI 
WA&.TD01(£'R'm 
OUtTaa 
(&S0)41U.OO 

H.: O.C..btr 15, ""' llalr c. Doa McOott•ld tn. Ma. Sudn D. Role 

Dear MI. 8aurd: 

Staft'b.u DOt rec:eiwd • ~,..,._to our Nowmt. 21, 1997 req\llllletter. Oo 
December 15,1997, tbr~ ... ,,, '""'oa receiwdalealroayourbebalftom MI. Saadra D. Role (One 
Call) cxplaiDiDa mat tb. overtimiDa problem dilcouNCl duriDa • eYilu.doD of your~)' last 
ytM bid boca tefated ID )'OU. 5m a1lo ltltlld tblt ,.,U would DOt be able to 1D1WW our requat UDti1 
January 1991 due to meremity k!aw. Stdbeliftes cbll ODI Call~· respome is 
sevetely overdue. 

Rule 2$ ..... 019, RICI ... ud Rlp11111a GeMnJ. florida A.c1miDiJ1r11M Codl stileS: 

(1) Each Wtit)' IbiD ftwnWt to cbl <)wnrniejcwt II lUCia timiiiDCI iD lUCia form II the 
Commiaaoa may requt., tbe ,.W of_, requiNd *II IDd UDIDII'ill of ID)' 
required recardl. 1bl udlity lbaU a1lo ftailb cbl QwnmiMiM wi1b ray iafiwmerioo 
c:oDCel'llial tbe udlilJ'I t.ci11dla or opalllio&w wbidl tbe Q!mmiejcwt may 
reuoubly ~ llld NqUire. All lUCia ct-. _... ocblnrile lpeCiltd, lbal1 be 
c:onsj- widlllld NOCI4W=iJeiM wi1b tbe udlity'JIGDUilrepod to cbl ('«nmjlllio'L 

Funt-ew.,... Rule 25-4.0.3, R.tlpiMI c. Cow•' daa SCaff~ P.A.C. state~: "TM 
MCUiiiiY rqlla to btqldrla prtJpDU1dO by tlw ~'lllilllf ~ ~ ~ otltlr 
comp/4btu nc.lwd by tlw ~ llttJI1 b. ftintUJwd lit~ wldtbtjljtft1t (I$) dap fro"' 
IM dD/1 oftlw Colflllfll.ulott /ltftlll'y". 
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Ms. ADD C. Bemlnl 
Pap2 
March 3, 1991 
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Staffbelieves thll ODe Call Commuaic:adoDI bu hid ID ample IIDOUDI of time to respoad to Sl&ft's request. P1cue relp)Dd ia dlclil by Hct AJ.IfM, Flihn to re.,od will r.l1t iD Ill imrnedia&e filliDa of lhow cau. PIOC-''"P •p'Dit 0. CaU CommUDicaliou before the Florida Public Service Qxnmitejca Should you haw my C[lllltioal. p&eul OClfttert Claytoa Lewis 11 (ISO) 413-6571 or fix (850) •13-6579. 

Eoclosura 

Doll McDoaald 
U.SJOwnm &ci"'liDc Supavilor 
aw.& ol Stnicl EvaJUIIioD 

Decemblr 15, 1997 ldllr to Doll McDc.ld hal SIDdra RDII 
November 21, 1997 PSC ~ Ia ODI Call C«mmmicttioal 
Septemblr 22. 1997 0. Call NIF IIMI Ia nahlllioG ..alta. 
Septemblr 3, 1 WI PSC •rlc:e evaJUIIioa ~ IDd ~ 

cc: A1ID Taylor 
Phil Trublebom 
ClaytDD Lewis 
MI. Laura Ctoee. Rlpalllary ~.-/ ODe Call Commuaic:.aioal 
Ms. Saodra D. R.ole.IApl Alii-/ ODe Ca11 Communicadoat 

'• 
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~ ..... or,.tcts 
MESSER, C .A.P.A.RELLO & S ELP' 

t ll l OU T• -oe.-ot I T-c&'T t u t t ( ' 0 ' 

T.u.u.-..IU, P&.OIUk 0 8 008 •1876 

BY HAND DELIVERY 
Mr. Don McDonald 
Division of Communications 
Florida Public Service ComnUssion 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Mr. McDonald: 

Marth 23. 1998 RI~!IV!D 
.• 13199~ 

tal 

On behalf of One Call Comrn).&Qications, Inc. d/b/a Opticom. this is in response to your letter 
of November 21, 997 and our subsequen1 mcetina Marth 11, 1998. Your November letter requested 
additional information with respect to the results of the service evalu.ation of Opticom performed 
January 21st throuah February 17, 1997. In that evaluation. Staff fowxt some overtimed calls among 
the test calls that were made. In previous service evaluations Staff had determined that Opticom was 
undertiming some of the test calls that had been made. As a result of these earlier results 
adjustments were rMde to the billina system to eliminate the undertiming. In the most recent 
evaluation some caUs are now beina over1imed and as expressed to you during our meeting we want 
to correct this. 

According to our ~ords. the possibility for overtiming of calls would have existed from 
November 28, 1995 throuah February 18, 1997 or a period of approximately fifteen ( l 5) months. 
The overtiming occurred becaute ofth .mdina of the timing of the calls. in part due to the earlier 
correction. During this period Opticoru s billina system rounded start to end time up to the nearest 
1/ IOth of a minute and start to answer time down to the nearest 1/ lOth of a minute before 
determining billed minutes. To ca1cu1ate billed minutes. start to answer time is subtracted from the 
start to end time and the rem&inina time would give you the biUed minutes. We have again revised 
our billing system and now both start to end time and stan to answer time are rounded up before 
determining billed minutes. This should correct this overtiming situalic'Ql but may aaain result in 
undeniming. We intend to incorporate the attached Lanauaae in our present tariff as part of our 
corrective action. 

tn your letter and in our subsequent meeting you asked about the revenue implications of the 
oveniming and our plans to refund any "excess" revenues. First, we do not have ~ords for the 
period in question. To determine the possible effect of overtimina we utilized ~ords from 
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September 1997 which we believe to be a representative period. For the month of September. 1997 
our records indicate a total of 82,813 calls consistina of 269,0.59.3 minutes and S36.36.S.87 in 
revenue or an averaae of 13 . .5~ per minute. If all calls were ovenimed, which was not the case, the 
total "excess" revenue in question would be $1 ,117.97 per month or approximately S 1.5.000.00. Recogruzina that not all calls were ovenimed as reflected in your service evaluation. we propo!)e 10 
refund $7,.500 or .SO% of the "excess" revenue. We propose to refund thls amount by way of a prospective reduction over a period of 6 months or until the S7,.SOO has been returned. whichever occurs first. 

We recoanize that revenues are aenerally refunded or credited to customen but our proposal 
for a prospective reduction is the most appropriate method because of the customer base served by 
Opticom. Most of the customers of()pticom are other providers of services, such u pay telephone 
providers or travel cud uscn. We servo very few end user residential or business customers. To make a refund to the ocher providers would not be refundi.na anythina to the actual end user and we 
do not have the necessary records in order to enable us to make that type of refund. Moreover, since 
most of the users of the service we offer are transient and many probably did not make more than one or two phone calls, the amount of money to credited or refunded to those customers. assuming they could ever be found. would be very mininW. in fact in some instances le" than 2 cents a call. Because of thls, we believe our proposal to reduce our revenue by S7,.SOO.OO on a aoing forward 
basis by a rate reduction process would be fair to the conswnen. 

We believe that O!.lr actions and proposal best resolve the present situation and would urge 
approval by the Commission. Should you have any questions as to the proposal please do not hesitate to call. Finally, 1 want to thank you for tak.ina the time to meet with Ms. Bernard and l recently. 

NHH/amb 
cc: )\Its. Ann Bernard 

V Mr. Clayton Lewis 

Sincerely, 

n42.t~av 
Norman H. Honon, Jr. 
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Flgrida Propg•csl Iaria Lanruar• 
3.2.7 Company determines billed minutes by subtr.letin& start to answer time from start to end time. Both start to end time and start to answer time ate rounded up to the nearest tenth of a minute before determinina billed minutes. 
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