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Highlands Utilit1es Corporat1on (Highlands or util1tyl is a 
Claes B wastewater utility located in Highlands County. Daoed on 
the 1996 Annual Report (the 1997's annual report has not been Ei led 
by the utility), t he utility provides wastewater service to 1,274 
customers; recorded revenueo of $505,532 and e xpensco of $500 , 080, 
resulting in income or $5,452 110 of the year ended :>eccmber 31. 
1996. 

On March 13 , 1998 , the utility filed an application requuuLing 
the approval of an increase or the residential cuaLomer dcpooll fee 
to $62.00. Section 367.091( 5) , Flo rida Statutes, author1zee the 
utility to establish, increase, or change a rate or charge other 
than monthly r ates for service or service ava1labi 1 ity charges 
accompanied by coat justification. 
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DOCKET NO. 980360-SU 
April 30, 1998 

• 
DiscuSSION Of ISSUE$ 

ISSYB 1: Should the tariff sheets containing the 1ncreaoed 
customer deposit fee be approved? 

RBCOMMENPATION: Yes. The utility's following tariff sheet 
containing the increased customer deposit fee should be approved: 

WASTEWATER TARIFF 
Third Revised Sheet No. 13.0 

Pursuant to Rule 25 - 30.475, Florida Administrat1ve Code, the 
new chargee should become effective for oerv1ce rendered on or 
after the stamped approval date of the tariff sheet. (CHUI 

STAPP J ... 'jALXSIS: On March U, 1998, the utility Clled an 
application requesting the approval o f an 1ncreaoe o f the 
residential customer deposit fee to $62.00. Section 367.09: (51 . 
Florida Statutes, authorizes the utility to establish, increase, or 
change a rate or charge other than monthly rates Co r service or 
service availability charges accompan ied by coot justification . 

The current customer depooit fee of $33.00 fur residential 
customers was approved in 1990 . Since 1990, the tariff sheets o f 
rate schedules have been increased eight times due to the Inflat ion 
and the increase in the costo of the wastewater treatm~nt. The 
base facility charge for residential customers has i ncreaoed by 55\ 
from $7.87 in 1990 to $12.21 currently . The gallonage charge for 
residential customers has increased by 37\ f1om $2.26 in 1990 to 
$3.10 currently. The tariff sheet of reoioent1al customer deposit, 
however, has never been revised to adopt the increase~ rates over 
t.he paat. eight. years . In Order No. PSC-94-1234-FQP-SU, lBSued 
October ll, 1994, •the utility's billing analysis revea led that 
96.7 percent of the utility's customers require treatment at the 
8,000 gallons level and 93 percent of ito customers require 
treatml'!nt at the 6,000 gallons ll'!vel. • Based on the current rat.: 
schedule, the average 6,000 gallons per month per customer, and t wo 
months of usage, the customer deposit should be $62.00. 

This way of cal culating customer deposits based on two months 
of average usage for the corresponding meter size is conRistent 
with past Commission practice and Rull'! 25 -30.311(7) , Florida 
Administrative Code. Bills are due and payable whl'!n rendered and 
become delinquent if not paid within twenty days. After fivl'! 
working days written notice io mailed to the customer, al'!rvice may 
then be disconnected . The period from the f irst bill ing day to the 
day the service of a delinquent customer 1a dioconnccted is 
approximately two months. The customer depos1t should be 
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DOCK~T NO . 980360-SU 
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ISSQB 2: Should t his docket be closed? 

• 
BBOOMMRNPATION : Yes , if Issue 1 is approved, the tariff sheeto 
s hould become e f fective for service rendered on or after the 
s t amped approval date of the tar t! ! sheets, pursuant to Rule 25-
30.475, Florida Adminis trative Code. If a p rotest 1s filed w1th1n 
21 days of t he i ssuance of the Order, th1s tar iff should rema1n 1n 
e ffec t with any i ncrease held subject to refund pend1ng resolution 
o f the protes t . If no t imely protest 1s f1led, th1o docket should 
be cl osed . (CHU, FLEMI NG) 

STAfF AMALYSIS: If a p rotest is Ciled within 21 days of the 
issuance o f t he Order, this tari(! should remain in effect w1th any 
increase held subject to refund pending resolution o f the protest. 
If no t imely protest is filed, thia docket should be c losed. 
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