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BEfORE THE fLOR IDA PUBLIC SERVICE COMMI SSI ON 

In re: Reques ·. for exempt ion 
from requirement of Rule 25-
24.515(8}, f.A . C., that each pay 
telephone stat1on shall allow 
incoming ca ll s , by florida 
Public Commun l cat 1or1 ~ . 

DOCKET NO. 980216-TC 
ORDE0 NO. PSC-98- 061 1-fOf-TC 
ISSUED: April 30, 1998 

The foll .:'o,..· wg Commi ssioners ·.Jart i c ipated in t he dispositi o n ot 
this mat ter: 

JULlA L. JnHNSON, Chai rman 
J. T!:.RRY DEASON 
SUSAN f. CLARK 

JOE GARCIA 
E. LEON JACOBS, J R. 

NOTICE Of PROPOSED AGENCY ACTION 
ORDER APPROVING EXEMPTION fROM 

REQUIREMENT THAT EACH TELEPHONE STATION 
SHALL ALLOW INCOMING CALLS 

BY THE COMMISSION: 

NOTICE IS HEREBY GIVEN by the florida Pub lic Service 
Commission that the action discussed herein is pre! iminary in 
nature and wil l become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, florida Administrative Code . 

Under Rule 25 -24. 515(8), florida Admini stra tive Code , pay 
telephones must allow incoming calls to be r eceived unless they are 
located at a confinement facility, hos r< tal, school, or another 
location specifically exempted by this Commission. Requests for an 
exemption from this requirement must be a ccompanied by an 
attestation by the owner of the pay telephnne, the l ,H:at i o n 
provider, and the chief of the respons ible law en18 r cement agenc y 
that the request is made to deter criminal activity at that pay 
telephone. 

fl o rida Public Communications has fil ed a Request fo r 
Exemption from the requiremen t that eac h telephone station shall 
allow incoming calls for each 0 ! t he pa y telephones listed bel ow. 

OOCUHfNT NG~BER -DATE 

0 4 8 9 0 APR ll: 
S:PS :- RFCOROS/f\£PORTI~G 
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The request incl udes an attestation by f lorida Publi c 
Communications, the locat ion provider, and t he chief o f po l ice tha t 
the request is made in order Lv deter crimina l a c t i vity f ac i l i t at e d 
by i ncoming calls bei ng received at the pay telephones. 

LOCATION 

5 16 E . Peachtree 

4 2 1 N. Iowa 

325 N. I o wa 

7 07 E. Oak Street 

Lakeland 

Lakeland 

Lakeland 

Lakeland 

TELEPHONE NUMBER 

(941 ) 802 - 8257 

(9 4 1) 802 -1 272 

(9 41 ) 688-o 4 94 

(94 1) 616 -q 37 6 

The Request for Exemptio n wa s filed o n Februa ry 9 , 1998 . Th e 
Notice of Request for Exemption was submitted to the Sec retary o f 
State for publication in the Flo rida Administrative Weekly pu rsua n t 
t o Section 120.542, Flo rida Statutes . No commen ts were submit t e d 
during the comment period, which ended Marc h 20 , 1 998 . 

Upon consideration, i t appears appropriate t o g r dn l fl o r ida 
Public Communi cations's request. Flo rida Publi c Communic ations has 
demonstrated that these waivers are in the public int e res t u nder 
Sections 364.01 and 364.337 5 , Florida Statute s , in an effo rt to 
prevent criminal activity . further , Flo r i d a Publi c Communi c a t ions 
has demonstrated that the enfo rcemen t of the i nco ming Cd l l 
requirement would result in s ubstantial ha rdship f o r Flo rida Publi c 
Communications as the require ment wo u l d all o w the paypho nes t o b e 
used for continuing criminal activity. Pursuant t o Rule 2S -
24.515(8), Florida Administrative Code , Fl o rida Publi c 
Communications must provide central off ice based interc e p t d t no 
charge to the end user and must display c n o ti c e on eac h affec ted 
pay telephone stating, " Incoming calls 0l oc ked at the r e quest o f 
law enforcement." 

Based on the foregoing, it is 

ORDEREC by the Florida Public Service Commission that fl o rida 
Public Communications's request to block incoming c all s at t h e pay 
telephones listed in the body of this Order is hereby app r o ved . I t 
is further 
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ORDERED that Florida Public Communi cati ons shall provide 
central office based : tlLt:rrel"'t at no c harge to the end user at t he 
pay telephones wr.en· incoming c alls cannot be receive d . I t is 
further 

ORDERED t hat Florida Public Co~unicat1 ons shall display a 
notice on each pay telephone at whic h incoming calls are bl oc ked 
stating , "Incoming calls bloc ked at the request o f ld w 
enforcement ." It is further 

ORDERED that the provisions of this Order, issued as proposed 
agency action, shall become fina l and effective unless dn 
appropriate petition, in the form provided by Rule 25 -2 2 . 0 36 , 
Florida Administrative Code, is r eceived by t he Directo r, Divis1 o n 
of Records and Reporting, 2540 Shumard 0d~ Bou leva rd, Tallahasse~ , 

Florida 32399-0850, by the close of business o n the date set f o r th 
in the "Notice of Fur ther Proceedings or Judi c ial Revi e w" atta c he d 
hereto. It is further 

ORDERED that in the event this Order bec omes final, this 
Docket shall be closed. 

By ORDER of the Florida Publi c Servi ce Commiss i on , thi s 3uL h 
day o f April, ~. 

( S E A L ) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICI AL REVIEW 

The Florida Publ i c Service Commissi on i s required by Sec ti on 
120 . 569(1) , Fl o r t da Statutes, to notify parti es o f <.~rty 

administrative hearing or judicial review o f Commissi on c, rders t hdt 
is available under Sections 120.57 or 120.68, Fl o rida Statute s , dS 
well as the procedures and time limits tha t apply . This not i ce 
should not be construed to mean all reques ts f o r an adm i nistra tive 
hearing o r judicial review wLll be granted o r result i n t he relie f 
sought. 

Mediation may be availabl e on a 
mediation is conducted , it does not 
interested person 's right to a hearing. 

case- by-c a se basis . I f 
af fec t a s ubstantially 

The act ion proposed here i n i s prelimi nary in na t ure and wil l 
not become ef fec tive o r final, except as provided by Rule 25 -
22.029, Florida Administ r ati ve Code. Any person whose substantia l 
interests are affected by the action proposed by thi s o rder may 
file a petition for a formal proceeding, a s pro vided by Rul e 25 -
22 .029(4) , Florida Administrat ive Code , in t he f o rm pro vided b y 
Rule 25-22 . 0 36(7) (a) a nd (f) , Florida Admini strative Code. Thi s 
petit ion must be received by the Director, Division o f Records and 
Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Fl o rida 323 99-
0850, by the c l ose of business on May 21 . 1998 . 

In the absence o f such a petition, thi s o rder s hal l be come 
effective on the day subsequent t o t he above date as pro vided by 
Rule 25-22.029(6), Florida Administrati ve Code . 

Any objection or protest fil ed in t hi s doc ke t be [ o re t he 
i ssuance date of this order is cons idered abando ned unles s i t 
satisfies the foregoing condi tions and .~. s renewed within the 
specified protest period . 

If this o rder becomes final a nd eff e c t ive o n t he da t e 
described above, any party s ubstan t ially aff ec ted may r e q ue st 
judicia l review by the Florida Supreme Court i n the c a se o f an 
elect ric, gas ,r telephone utility o r by the Fi r st Di s tri c t Co u rt 
of Appeal in the case o f a water or wa s tewate r utility u y fi li ng a 
notice of appeal with the Director, Divis ion c f Re co rds and 
Reporting and filing a copy of the notice of appeal and t he fili ng 
fee with the appropriate court. 
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This filing must be compl eted wi thi n thirty (30 ) days o f the 
effective date of this order, pursuant to Rule 9. 110, Florida Rules 
of Appellate Proce du re . TL ~ notice of appeal must be in the f o rm 
specified in Rul P. 9 . 900 (a) , Fl o rida Rules of Appellate Procedure . 


