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RECEIVED 
April 29, 1998 

APR 2 g 1998 
~i/O 

FPSC - Records/Report1ng 

TO: 

FROM: 

RE: 

DIVISION OF RECORDS AND REPORTING \I ~:~ 
DIVISION OF LEGAL SERVICES (PE~Al \UN~/ 
DOCKET NO. 980233-TC REQUEST F'OR EXEM PTI ON FROM 
REQUIREMENT OF RULE 25-24.515(8), F.A.C., THAT EACH PAY 
TELEPHONE STATION SHALL ALLOW INCOMING CALLS, BY COI N-
TEL, INC. 

Attached is a NQTICE OF PROPQSED AGENCY ACTION ORPER APPROVING 
EXEMPTION FROM BEOUIREMENT THAT EACH TELEPHONE STATION SHALL ALLOW 
INCOMING CALLS, to be issued in the above referenced docket. 
(Number of pages in order - 4) 

KMP/ anr 
Attachment 
cc: Division of Communications 
I: 980233. kmp &.J.vV· 
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BEFORE THE FLORIDA PUBLI C SERVICE COMMI SSION 

In re: Request for exemption 
from requirement o f Rule 25-
24.515(8) , F.A. C., tha t each pay 
telepho ne station shall all ow 
incoming calls, by Coin-Tel, 

DOCKET NO. 980233 -TC 
ORDER NO. PSC-98 - 061 2- FOF-TC 
ISSUED : April 30 , 199 8 

Inc. 

The following Commi ssioners partic ipated in the di s positi on o f 
this mat te r: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER APPROYING EXEMPTION fROM 

REQUIREMENT THAT EACH TELEPHONE STATION 
SHALL ALLOW INCOMING CALLS 

BY THE COMMI SSION : 

NOTICE IS HEREBY GIVEN by t he Florida Publi c Servi c e 
Commission that the action disc ussed herein is pre1 iminary in 
nature and will become final unless a person whose inter e st~ dre 
substantially affected files a pet ition for a formal proceeding , 
pursuant to Rule 25-22.029 , fl orida Administrative Code. 

Unde r Rule 25-24.51 · (8), Flori da Admini.:;trative Code , pay 
telephones must allow inccning calls to be received unless they are 
located at a confinement facility , hospita l , school, o r another 
locat ion specifical l y exem~~~d by this Commission. Requests f o r an 
exemption from this requir ~ment must be a ccompan ied by an 
attestation by the owner of the pay telephone, the l ocati o n 
provider, and the c hie f of the responsible law enf o r c eme n t age nc y 
that the request is made to deter c riminal activity at t hat pay 
telephone:!. 
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Coin-Tel, lnc. has filed a Request for Exemption fr om the 
requirement that each telephone station shall allow incoming c all s 
for each of the pay telephones listed below. The r e quest inc ludes 
an attestation by Coin-Tel, In r:: ., the l ocati o n provider , dnd u.,. 
chief of police that the request is made in order to deter c rimi nal 
activity facilitated by incoming ca l ls being r e c eived at the pay 
telephones. 

LOCAT ION 

878 S. Ivey Lane 

878 S. Ivey Lane 

Orlando 

Orlando 

TELEPHONE NUMBER 

( 407) 578-6642 

(407) 578-8525 

The Request for Exemption was filed on february 9 , 1998 . Th e 
Notice of Request for ExP.mption wa s submitted t o the Secretary o f 
State for publication in the Florida Adminis trative Wee kly pursuan t 
to Section 120.542, fl orida Statutes. No comments we r e submit ted 
during the comment period, which ended Mar c h 20 , 19 98 . 

Upon consideration, it appears appropriate to grant Coin -Tel , 
Inc. ' s request. Coin-Tel, Inc. has demonstrated that th~se waive r s 
are in the public interest under Sections 364. 0 1 and 364. 3·n s , 
florida Statutes, in an effort to prevent c riminal a c tivtty . 
further, Coin-Tel, Inc. has demonstrated that the enforcement of 
the incoming call requirement would result in substantial hardshi p 
for Coin-Tel , Inc. as the requirement wou ld all o w the paypho nes to 
be used for continuing criminal a c tivity. Pursuant t o Ru l e 2 5 -
24.515 (8), florida Administrative Code, Coin -Tel, I nc . must 
provide central office based interc ept at no charge to the end user 
and must display a notice on each affected pay telephone stating, 
"Incoming calls blocked d t the reque st of law e nfo rcemer•t." 

Based on the foreg J ing, it is 

ORDERED by the Flo -ida Publi c Service Commission that Coin
Tel, Inc .' s request to b~ v~k incoming c~lls at the pay telepho nes 
listed in the body of this OLder is hereby appro ved. It i ~ f urthe r 
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ORDERED that Coin-Tel , Inc . shal l p r ov i de c·en tra l o ffi ce based 
intercept at no charge to the end user at the pay telephones where 
i ncoming ca l ls cannot be r ecei ved . It i s fu r ther 

ORDERED that Coin-Tel, Inc . shall display a noti ce on each pay 
telephone at which incomi ng c al ls are blocked stating , " Incoming 
calls blocked at the request of law f'nforc ement . " I t i s fur t her 

ORDERED that the provisions of this Order, issued as proposed 
agency act i on, shall become final and e ffective unless an 
appropriate petition, in the f o rm provided by Ru le 25- 22.036 , 
Florida Administrative Code, is received by the Directo1·, Divi s i on 
of Records and Reporting, 2540 Shuma rd Oak Boulevard , Tall a hassee, 
Florida 32399-0850 , by the close of busine ss on the date set f orth 
in the "Notice of Further Proceedings o r J udi c ial Review'' attac hed 
hereto. It is further 

ORDERED that in the event this Orde r becomes final , t h1 s 
Docket shall be closed. 

By ORDER of the Flo r ida Public Servi ce Commis si on, this ~ 
day o f April , ~-

( S E A L ) 

KMP 
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NOTICE OF FURTHER PROCEEQ I NGS OR JUQI CIAL REVIEW 

The Florida Public Service Commissi on is requ ired by Sec ti o n 
120.569(1) , Florida Statutes, to notify par tles of any 
admi ni strat ive hearing or judi c ia l rPview o f Comm iss1 " n o rdf>rS t hat 
is available under Sections 120 . 57 o r 120.68, F'l o ndd :.>t<Jt t Jt,~ s , r1 :1 

well as the procedures and time limits that apply. Th1 s no t 1ce 
s hould not be construed to mean all requests f or an adm1n1strative 
hearing or judicial review wi ll be granted o r result in t he reli e f 
sought. 

Mediat ion may be available o n a 
mediation is conducted , it does not 
interested person's right to a hea r ing . 

case -by- c ase bas i s . If 
affect a subs t dntial ly 

The action proposed herein is preliminary in nature a n d will 
not become effective or final, except a s p r o vided by Rule 25 -
22 .029, florida Administrative Code. Any person whose s ubstant i al 
interests are affected by the a ctiou proposed by t ht s n r <!P r may 
f i le a petition for a formal proceedi ng, as provided Gy Kul~ 2~ -

22 .029(4 ) , Florida Administrative Code, i n the f orm prov ided by 
Rul e 25-22.036(7) (a) and (f), florida Administrative Co de. This 
petition must be received by the Director, Divisi on o f Records and 
Reporting, 2540 Shumard Oak Boulevard, Tallahassee , fl o rid.'~ j23g9-
0850, by the close of business on May 21 . 1998. 

In the absence of such a peti t i on , this o rder shdll become 
effective on the day subsequent to the above date a s p r o vided by 
Rule 25-22.029(6), fl orida Admini strat ive Code . 

Any objection or protest filed in this d oc ket befo re the 
iss uanc e date of this order is c o nsidered abandvned unless 1t 
satisfies the f oreg o ing condit i o ns and i s r en0we d .,..,ithln the 
specified protest period 

If this order bec:>mes fin::-1 and effective o n the da t ~ 

desc ribed above, any p a rty substanti ally affec ted rr.a y requec;t 
judicial review by the fl<., :- ida S up reme Court in the c d s e o f a n 
electric, gas or telephone utili t y or by the first Uislrl c l Cour t 
of Appeal in the case of a water o r wastewater utility by fi li ng cl 

noti ce of appeal with the Director, Divi sion o f Reco rds and 
Reporting and filing a copy of the not ice of appeal anrl the filing 
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fee with the appropriate court. This fi l i ng mus t be comp l e t ed 
within thirty ( 30) days of the ef f ective dat e o f this o r de r , 
pursuant to Rule 9.11 0 , Fl o r i rla Rules o f Appe llat e Pr oce du r e . The 
notic e o f appeal must be in the f o r m s pecif ied i n Ru le 9 . 900( a ) , 
Florida Rules of Appel l a te Procedure . 


