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ORIGINA[ 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
of Reule Agreement ktwHn 
Sprint- Florida, Incorporated 
and Alternatlw ) 
Telecommunlatlons Strvlcu, Inc. ) 

Docket No. <t 1 o f.J. oo-IP 

Flied: April 30, 1998 

PEilllON OF SPRINT-FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGRE.F.MENT 

W11ll ALTERNA11VE TELECOMMUNICATIONS SERVICES, INC. 

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint-Florida has entered with Alternative Telecommunications 

Services, Inc. \ATSij. In support of this Petition, Sprint-FloridA states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities" with alternative 

local exchange carriers. Section 364.162. Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

"agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 
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3. In accordance with the above provisions, Sprint-Florida has 

entered an Agreement with ATSI, which Is or will be a carrier certlflcated as 

an alternative loc.al exchange carrier as that term Is defined In Section 

364.02(1 ), Florida Statutes (1996). This Agreement was executed on April 

2 7, 1 998, and Is attached hereto as Attachment A. 

4. Under the ~deral Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §2S2(e)(2). 

S. The Agreement with ATSI does not discriminate against other 

similarly situated carriers which may order services and facil it ies from 

Sprint-Florida under similar terms and conditions. The Agreement Is also 

consistent w1th the public Interest, convenience and necessity. As such, 

Sprint-Florida seeks approval of the Agreement from the Florida Public 

Service Commission as required by the Federal statutory provisions noted 

above. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and ATSI. 
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Respectfully submitted this 30th day of April. 1 998. 

Sprint-Florida, Incorporated 

CTI ~.QQ.e 
Charles J. Rehwlnkel 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 2214 

Tallahassee, Florida 32301 
850/ 847-0244 
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MASTER RESALE AGREEMENT 

by aud between 

Sprint-Florida, Incorporated 

and 

Allcmati••c Trlccommunlcalioru Services, Inc. 

Aprii i O, 1998 
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MASTER RESALE AGREEMENT 

TI1is Agreement is between Altcmntivc Telecommunications Services. Inc. ("Carrier") 
nnd Sprint-Florida, Incorporated ("Sprint") hereinafter collc:ctively, "the l'nnics", c:rllc.-rcd into 
this I 0111 day of April, 1998, for the SIAle o f Florida. 

WHEREAS, the Parties wish to establish tenns and conditions for the purposes of 
fulfilling Sprint's obligations es1abliBhed by 25 l(b) nnd (c) of the Act. as defined herein; 

THEREFORE, the Parties hereby ngrec as follows: 

I. DEFINITIONS 

Definitions of the terms used in this Agreement shall have the meanings set forth below. 

I . Act - means the CommUnications Act of 1934, as amended by the Telecommunications 
Act of 1996, Public Law 104-104 of the 104th United Slates Congress effective 
Febnwy 8, 1996. 

2. Affiliate- means any person lhnt (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with. another entity. For 
purposes oflhis Agreement. the tenn "own" or control means to own o.n equity interest 
(or the equivnlent thereof) of at least ten percent (100.4) with respect to either pnny. or the 
right, under common ownership. to control the busincs5 decisions. mo.nngcment o.nd 
policy of another entity. 

3. Ceot1'111 Office Switch, End Offiee or Tandem (berelnaflcr "Cent1'111 O ffice" or "CO") 
- means o switching fncility within the public switched telecommunications network. 
including but not limited to: 

End Office Switches which are switches from which end-user Telephone E.~change 
Services are directly connected o.nd offered. 

Tandem Switches are switches which nn: used to connect and switch trunk circuns 
between o.nd among CcntJUI Office Switches. 

4. Commercial Mobile Radio Services ("CMRS") means a rudio communications service: 
between mot-ile slations or n:ccivcrs o.nd land stations, or by mobile: stntions 
communicating among themselves thnt is provided for profit nnd thntiTillkes 
interconnected service available 10 the public or the such clnssc:s of digiblc users as to be 
effectively ovnilable to 11 substantial ponion of the public as set fonh in 47 code of 
Fedcrnl Regulntions Section 20.3. 

5. CommbJioo- means the Florida Public Service Commission. 

c:\e.xtanl4cnuns\Connapnllftcslkl.doc (Rev. 9/lS/97) 
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6. Comp~litive Local Excbang~ Carri~r (MCLEC") or Alternativ~ Local Excbang~ 

Carri~r ("ALEC")· means any entity or person authorized to provide loc::~l exchAnge 
services in c~mpctition with M ILEC. 

7. Electronic Interfaces - mCMs access to opc:muons support systems coruisung of pre· 
ordering. ordering, provisioning, maintcnMcc Md repair Md billing functions. For the 
purposes of this Agrc:crnc:nt, unless otherwise specifically agreed to in writing, S11r111t 
shall provide such Electronic Interfaces in nccordMcc with Exhibit 2 

8. FCC· means Fcdc:ml Communications Commission. 

9. lncumbtnt Local Eubangc Carrier (" ILEC")· is MY local exchAnge Carner that wns 
liS of Fc:bnwy 8, 1996, deemed to be: a member of the ExchAnge Carner Association ns 
set fonh in 47 C.F.R. §69.601(b) of the FCC's ~gulations. 

I 0. lntercoan~ction • mCMS the connection of Stp:u11lC pieces of equipment, tmnsmisston 
f~~:ilitic::s, etc. , within, between or among nct~o•1orks for the tmnsmission Md routing or 
excb.o.nge service and exchMgc IICCCSS. The architecturo: of interconnection may include 
collocation a '<I/ or mld-span meet arrangements. 

II . loterucbaoge Carrier ("I XC")· mCMS a telccommunicntions service provider offering 
intercxchangc telecommunications scrviccs (e.g., inter- anUior intra!./\ TA toll ) 

12. Local Service Request ("LSR") · meM.s an industry Sllllldard fom1 u~d by the Pnnies to 
odd, c:stabl;sb, change or disconnect loca' services. 

13. Low Traffic- means traffic (excluding Commercial Mobile Rndio trollic, c g. p:tgmg 
cellular, PCS) that is origiMted and terminated within a given local calling area, or 
rnandatory expanded arcn service (EAS) area, liS defined by State commissions or. tf not 
defined by Stat.e commission, then liS defined in existing Sprinttanffs 

14. Partitt means, jointly, Alternative Telecommunications Services, Inc. Md Spiint
Florida, lncorpornted. Md no other entity. affiliate, subsidiary or assign. 

IS. Parity mCMs, subject to the Dvnilmbility, development and irnplcmentataon of n=ry 
industry SlMdnrd Electronic Interfaces, the provision by Sprint of services, Network 
Elements, functionality or telephone numbering resources under this 1\gtccment to 
Cnrrier on terms and conditions, including provisioning Md rcp;~ir intervals, no less 
favorable that those offered to Sprint, its Affilimtes or MY other entity that obtains such 
services. Networlt Elements, functionality or telephone numbering resources. Until the 
implementation of necessary Electronic JntcrfDCCS, Sprint shall proVIde such scrvaees, 
Network Elements, functionality or tc:lcphonc numbering rcsourc~ on D non 
discriminatory basis to Carrier u It provides to its Affiluues or ru1y otJ~er ental) that 
obtains such services, Nctworlt Elements, functionality or telephone numbc:nng 
rcsoUICCS. 
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16. ltebrandlng- occurs when Carrier purchases 11 wholesolc service from Sprint when the 

Carrier brand is substituted for the Sprint brand. 

17. Telecommunications Services- shall have the meaning set fonh in 4 7 USC § 153(46). 

18. Undefined Terna- The Panics acknowledge dull terms may appear in this Agreement 
which arc not defined and agree tho.t any such tcnns shall be construed in accordance with 
their customary wage in the telecommunications industry as of the effectiv<' dnt<' of this 
Agreement or, as applicable, os such t.crm is defined in the Act.. 

19. Wboleule Service- means Telecommunication Services that Sprint provides at relllilto 
subscribers who an: not telecommunications Carriers os set forth in 47 USC §251(c)(4). 

II . SCOPE, TERM AND TERMlNATION 

I. The Telecommunications Services and facilities to be provided to Carrier by Sprint in 
sotisfaction of this Agreement may be provided pursuant to Sprint tariffs and then current 
practices. Should there be a conflict between the terms of this Agreement and any such 
tariffs or practices, the terms of the tariff shall control to the extent allowed by law or 
Commission Order. 

2. Notwithnanding the above provisions. or any other provision in this Agreement, this 
Agreement nnd ony Attachments hereto ore subject to such changes or modifications with 
respect to the rates, terms or conditions conlllined herein as may be ordered. directed. or 
approved by IJlC Commission or the I-CC. or as may be rcquin:d to implement tl1c rcsull 
of an order or direction of o coun of competent jurisdiction wi th respect to its review nf 
any appeal of the decision of n Commission or the FCC, in the exercise of thei.r respective 
jurisdictions whether said changes or modifications result from an order ilsued on an 
up peal of the decision of a Commission or the FCC, 11 rulcmnking proceeding. o generic 
investigation, a tariff proceeding, or an arbitnttion proceeding conducted by n 
Commission or FCC which applies to Sprint or in which the Commission or FCC makes 
n generic determination and in which Cnrricr had the right or the opponunity to 
panicipnte, regnrdless of whether Carrier pnnicipotcd. Any rates. tcmu or condit ions 
thus developed or modified shall be substituted in place of those previously in effect lind 
shall be deemed effective under this Agreement as of the effective date of the ordc:r by the 
court. Commission or the FCC. whether such action was commenced before or oncr the 
effective date of th is Agreement. If any such modification renders the 1\grecrncnt 
inopemblc or creates any ambiguity or requirement for further amendment to tl1c: 
Agreement, the Parties will negotiate in good faith to agree upon any necessary 
amendments to the Agreement. Should the Parties be unable to reach agreement with 
respect to the applicability of such order or the resulting appropriate modifications to this 
Agreement, the Parties ngm: to petition SLU:h Commission to establish appropriate 
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inte.reonnec:tion armngements under sections 25 I and 252 of the Act in light of s:Ud order 
or dcx:ision. 

B. Term 

I. This Agreement shnll be deemed ciTcx:tivc: upon approval by 11 Commission of npproprintc: 
jurisdiction or upon such other date: as the parties shall mutWJJiy agrc:c ("'Approval Dote"). 
provided Canic:r bn.s been c:c:rtific:d by the Commission. No order or request for services 
under this Agreement shall be proc:c:ssc:d before the Approvnl Date. 

2. Exc:c:pt as provided herein, Sprint lllld Carrier agree: to provide service to cm:h other on 
the terms defined in this Agreement until April I 0. 2000. and thcrcnflcr the Agreement 
shnll continue in force 4lld effect unless 4lld until termillllted ns provid.-d herein. 

C. Termination 

I. Either party llllly terminnte this Agreement by providing wriuen notice of terminntion to 
lhe other party, suclt "'ittennotic:c: to be provided otlcll.~ 90 days in odvOJlCe of the dote 
of termination. In the event of such termination for service runmgc:ments mode aVllllablc 
under this Agreement and existing at the time of termination. those arrangements shnll 
continue without interruption until either (II) a new agreement is executed by the Ponies. 
or (b) standard terms and conditions conlllinc:d in Sprint's lllriiT or other substitute 
document that arc approved 4lld made: genemlly effective by the Commission or the FCC. 

2. In lhe event of default, non-defaulting Party may terminate this Agrccmcnt in whole or in 
part provided that the non-defaulting Party so advises the defaulting Party in writing of 
the: event of the: alleged default and the defaulting Party docs not remedy the alleged 
default within 60 days nftcr written notice thereof. Default is defined to include: 

a. Either Purty's insolvency or initiation of bankruptcy or rccc:ivcrship 
proc:c:cdings by or against the Pony; or 

b. Either Pany's material breach of any of the: temiS or conditions hereof. 
inc.luding the failure to make any undisputed payment when due. 

3. If Sprint sells or trades substantially all the assets used to provide Telecommunications 
Services In a particular c:xchnngc: or group of exchMgc:s, Sprint moy 1em1inatc this 
Agreement in whole or in pan as to 11 particular exchange or group of exchDJlges upon 
sixty (60) days' prior written notice. 

4. Termination of I his Agrc:c:mcnt for MY c:au.~ $hnll not release: either Pal'ly from MY liability 
which at the time of termination has nlrc:ady accrued to the other Party or which thcrc:aflcr 
may accrue: in respect tO any act or omission prior to termination or from a.ny obligation 
which is expressly stated herein to survive: termination. 
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Ill. RESALE OF LOCAL SERVICES 

A. Scope 

I. Sprint rctnil Telecommunications Services shall be nvoilnble fnr resale nt wholCSOilc 
prices pursunntto 47 USC §25 1(cX4). Services lhoturc nol rctnol I clccommunkntiuns 
ScrviCC5 and, thus, not covered by this Agreement and notuvnilablc lor resale nt 
wholesale prices include, but arc not limited to. Voice Mnii/McssagcLinc, Paging. Inside 
Wire Installation and Maintenance. CMRS serviCC5, Life:! inc services and similar 
government progroms (underlying Telecommunications Service will be resold but Cnrricr 
must qualify its offering for these progrums). promotions of nine!y (90) days or less nnd 
Employee Concessions. 

2. COCOT lines will not be resold at wholesale prices under th is Agrccment. 

3. Except as set forth above and os may be allowed by the FCC or Commission. Sprint shall 
not place conditions or restrictions on Cwrier's resale of wholesale regulated 
Telecommunications s..rvices, except for restrictions on the resale of residential~oCrvice 
to other clossi fleations (e.g .. rcsldtntinJ service to business customer.~) nnd for pnllnotions 
of90-days or less in length. Every regulated retai l savice rate. including promotions 
over 90-days in length, discounts, nnd option plnns will have a corresponding wholesale 
rulC. Sprint will make wholesale lCiecommunieations service offerings available for all 
new rcgulat.ed services at the same time the retail service becomes available. 

4. Sprint will continue to provide existing dutn~ and signaling support for wholesale 
services at no additional cost. 

5. Sprint will make nny service grundfathcred to nn end-user or w1y lnd lvidUlll Case Uusis 
( .. ICB") service ovnilnblc to ClUTier for resale to that Slltnc end-user at the same 
location(s) and will provide nny lel!lllly required notice or a 30-days notice:, whichever is 
less, to Canier prior to the effective date of changes in or discontinWllion of nny product 
or service that is nvnilablc for resale hercw1der. 

6. Sprint will continue to provide Primary lntcn:xchnnge Cwrier ("PIC") processing for 
those end·= obtaining resold service: from Cwricr. Sprint will bill W'1d Cwricr will 
pay any PIC change charges. Sprint will only accept said requests for I'IC changes from 
Cmricr and not from Cwrier's end users. 

7. Sprint shall allow Cwrier customers to rc:lllin their current telephone number when 
teehnic:nlly feasible within the snmc: Sprint Win: Center and shall instnll Cnrricr 
customers ot Parity. 
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B. Charges and Billing 

1. Access services. including revenues nssociated therewith, provided in connection with the 
resale of services bcreWlder shall be the responsibility of Sprint and Sprint shllll directly 
bill nnd receive payment on its own behalf from nn JXC for access related to 
interexchllnge cal Is gencruted by resold or rebrunded customers. 

2. Sprint will be responsible for returning EMIIEMR records to IXCs with the proper EMR 
Return Code along with the Opcruting Compnny Number ("OCN") of the associated 
Automatic Number Identification ("ANn. (i.e .. Billing Number). 

3. Sprint will deliver a monthly suuerncnt for wholesale services as follows: 

a. Invoices will be provided in a slliJldard Carrier access billing fommt or other such 
format as Sprint may determine; 

b. Where local usage charges apply nnd message detail is cl'l:llted to support 
available servi< -:s, the originating local usage 111 the call detail level in stnndard 
EMR industry format will be c:xcha.nged daily or at other mutually agrcc:d upon 
intervals; 

c. Th<! Parties will work COO(l<!mtively tn exchange infnrmntinn tn fnctlitntc the 
billing of in nnd out collect nnd intcrftnlr.l·rcaion allc:rrtntcly billed messages: 

d. Sprint11gn:cs to provide information on the end·uscr's selection of special fe:nure• 
where Sprint maintains such information (e.g .. billing method. special language) 
when Carrier places the order for service: 

e. Monthly rec:uning charges for Telecommunications Services sold pursunnt to this 
Agreement shall be billed monthly in odvnnce. 

f. For billing purposes, and except as otherwise speci fically agreed to in writinc. the 
Telecommunications Services provided hcreWlder arc furnished for omimmum 
term of one month. Each month is presumed to lmve thirty (JO) days 

4. Sprint will assess late payment charges to the other Carrier in accordance wtth the 
applicable tariff or, if there is no tnriiT, Sprint shall assess a late pnyrnent charge: ~ulllto 
the lesser of one nnd one-hnlf percent (1·112°4) or the mn.ximum rote allowed by law per 
month of the balance due, until the amount due. including late: p.,ymc:nt charges. i:i pnid in 
full . 

S. Sprint shnll not nccepl orders for Primary Local CarTier (~PLC") record chllngcs or other 
orders for Telecommunications Services or Additional Services under this Agreement 
from Carrier while any past due, undisputed charges remllin unpaid. 

c:lcxtAfllagmntslformaamnlrcsalct.doc: (Rev. 9/ t SJ97) 6 
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6. Sprint shall bill for message provisioning. daUltronsmission ond for dntn tope charges. 

C. Pricing 

Pricing shall be developed based on 47 USC §252(dXJ). as now enacted or as hen::~Oer 
runended. where: wholesale prices arc: retnil prices less avoided costs. net of ony additionnl 
costs imposed by wholesale operutions. TI1e wholesale rotc shall be as set forth on 
Exhibit I. Additional rates for new or additional services shall be added at the time 
said new or add itional services arc: offered. 

0. Provisioning and lnstalbation 

I. Electronic lntcrface:s for lhe exchange of ordering information will be adopted w1d made 
available in aceordance with the provisions of E.xhibit 2. 

2. Carrier and Sprint may order PLC and Primary lnterc:xchange Carrier ("PIC") R'COrd 
changes using the Sllll'le order process and on a unified order (the hLSR"). 

3. A gcnerul Letter of Agency ("LOA'} initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order. No LOA signed by the end-user will be required to 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC change orders will be supported with appropriate documentation and 
verification as required by FCC and Commission rules. In the event of n subscriber 
complaint of on unauthorized PLC record change where the Party that ordered such 
change is unable to produce appropriate documc:nt..tion and verification as required by 
FCC and Commission rules (or, if there: arc: no rules applicable to PLC record changes. 
then such rules ns are applicable to chnnscs in long dislllnce carriers of record), such 
Pany shall be liable to pay and shAll p;ty all nonrecurring charges associated with 
reestablishing the subscriber's local service with the original local carrier. 

4. Each Party will provide the other, if requested. as agent of the end-user customer. ot the 
time of the PLC order, current "As Is" pre-ordering/ordering information relative to the 
end-user consisting of local features, products. services, elements. combinations, and nny 
customer status qualifying the c:ustomc:r for a speciul service (e.g .. DA exempi. lifc:hnc, 
etc.) provided by the Party to that end-usc:r. Each Party is responsible for ordering the 
TelecommwliClltions Services desired by the end-user customer. 

S. Until such time ns numbering is odmini5tered by n third party. Sprint shall pro vi.!:: Carrier 
the o.bility to obtain telephone numbers from the Sprint. and to nssign these: numbers with 
the Carrier customer. This include.s vllllity numbers. Reservation nnd o~lng of numbers 
remain the responsibility of the SprinL Carrier shill I pay Sprint the reasonable 
administrative costs of this function. 
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6. Sprint shall provide Carrier the: ability to order all available fcaiUrC.S on its switches at 

parity with what Sprint offers to its own end user customers. (e.g., call blocking of900 
and 976 ca.lls by line or trunk). 

7. Sprint will direct customer to Carrier for requests changing their Carrier service. Sprint 
shall process all PIC changes provided by Carrier on behalf of JXCs. If PIC chMges nrc 
received by Sprint directly from IXCs, Sprint shall reject the PIC change oock to the IXC 
with the OCN of Carrier in the appropriate field of the industry standard CARE record. 

I V. NETWORK MALNTENANCE AND MANAGEMENT 

A. Gcoenl Requirements 

I. The Parties will work cooperatively to install and maintain o reliable n.:twork. The 
Parties will exch110ge appropriate information (e.g., maintenance cont.nct numbers, 
network information, information required to comply with Jaw cnforccmentMd other 
security ogencies of the govc:mment, etc.) to achieve this desired reliability. 

2. Each Party shall provi(e n 24 hour contact number for network traOic management issues 
to the other's surveill1111cc mDilllgcmcnt center. A fax number must also be provided to 
facilitate event notifications for piiiiUled mass ca.lling events. Titc Panics shall agree 
upon appropriate network traffic mMBgcment control capabilities. 

3. Sprint agrees to work toward having service centers dedicated to Carriers avniluble 7 days 
a week, 24 hours a day, and in the interim must handle Carrier cnlls as well as other 
customer calls in a non-discriminatory m1111ncr. 

4. Voice response units, similar technologies, intercept solutions or live referrals should be 
used, where available to refer/transfer calls from customers to the proper 
Telecommunications Carrier for action. Neither Party shall market to cnd·users during n 
call when that customer contacts the Party solely os a result of a misdirected call. 

5. Notice of Network Event. Elich Party has the duty to olen the other to any network 
events that CW'\ result or have resulted in service interruption, blocked calls. or negative 
changes in network pcrformllllCC affecting more thM twenty-five (25o/o) percent of either 
Party's circuits in any c.xchange os soon as reasonably possible. 

6. Notice of Network Change. The Parties agree to provide each other reasonable notice of 
changes including the information neccssory for the transmission llOd routing of services 
using that local exchange carrier's facilities or networks. as well ns other changes that 
would affect the interopcrability of those facilities and networks. Corruct Local 
ExchMge Routing Guide (LERG) dllta is considered pan of this requirement. 

7. Sprint shall provide repair progrc:u SIIIIUS reports so that Carrier will be: able to provide 
its end·user customers with delailed infonnation and on Estimnted Time To Rc:pnir 
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("ETrR"). Sprint will close nil trouble reports with Carrier. Carrier will close all trouble 
reports with its end-user. 

8. A non-bronded, or at Carrier's cost a brooded (sticker on n non-brooded form}. c~tomcr
not-at-home card shall be left by Sprint at the customer's premises when a Carrier 
customer is not at home for an appointment and Sprint performs repair or inslllllntion 
services on behnlf of Carrier. 

9. Sprint will ensure that all applicable alarm systems that support Carrier customers arc 
opcmt.ional and that support databases nrc nccumte. Sprint will respond to Carrier 
customer alarms consistent wi th how and when it responds to ulnrms lor its own 
customers. 

I 0. Carrier shnll receive prior notification of any scheduled mnint.cnnnce activity performed 
by Sprint that may be service affecting to Carrier local customers (e.g .. cable throws. 
power tests, etc.). 

B. Transfer or Servltt Announcements - When an end-user who continues to be located 
within the local cnlling area changes from Sprint to Carrier and docs not retain its original 
telephone number which was provided by Sprint, Sprint will provide n new number 
announcement on the in.octive telephone number upon request, for u minimum period of 
90 days (or some shorter reasonable period when numbers arc in short supply), at no 
chttrgc to the cnd·uscr or the Canic:r unless Sprint has o twill' on file to ch11rgc cnd-wcrs. 
This announcement will provide details on the new number to be dialed to reach this 
customer. 

C. Repair Calls - Carrier and Sp.rint will employ the following procedun:s for hwldling 
misdirected repair calls: 

I. Carrier and Sprint will cducnte their respective customers a.~ to the correct telephone 
numbers to call in order 10 access their respective repair bureaus. 

2. To the extent the correct provider CliJ1 be determined, misdirected repair calls will be 
referred to the proper provider of local exchange service in u courteous nuumcr. at no 
charge, and the end-user will be provided the correct conlllct telephone number. In 
responding to n:pair C4lls, neither Party shall mnke dispamging rcmllrks about the other, 
nor shnll they use these n:pair calls as the ba.sis for internal referrals or to solicit 
customers or to market services. Either Party may respond with accumtc information in 
answering customer questions. 

3. Carrier and Sprint will provide their respective repair contact numbers to one another oo 11 

reciprocal basis. 

D. Reston~tion of Service In I he Even I of Outages- Sprint restoration of service in the 
event of outages due to equipment fnilures. human error, fire, natuml disaster, nets of 
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God, or similar occurrences shall be performed in accordance with th~ following 
priorities. First. restoration priority shall be nJTorded to those services affecting its own 
end-users and identified CllrTier end-users relative to nntional security or emergency 
prepnn:dness capabilities and those affe<:ting public safety, health. and welfnrc, as those 
elements and services nre identified by t11e appropriate govemmentngencics. Sewnd, 
restorntion priority shall be afforded between Sprint and Carrier in general. Third. should 
Sprint be providing or performing Tandem Switching functionality for Carrier. third level 
priority restoration should be nJTorded to any trunk. Lastly, oil service shall be restored as 
expeditiously as practicable nnd inn non-discriminntory manner. 

E. Service ProjertionJ -Carrier shall make available to Sprint periodic SCNicc projections. 
as reasonably n:quest.ed. 

F. QUAlity of Service 

I . Upon deployment of Electronic Interfaces, Sprint shall provide Carrier with the same 
intervals and level of service provided by Sprint to its end-users or other Carriers at any 
given time. 

2. Upon deployment of Electronic lnterfoecs, Sprint shall provide Cnrrier maintenance nnd 
repair services inn manner that is timely, consistent with service provided to Sprint end· 
users and/or other Cnrriers. 

3. Carrier and Sprint shall negotiate a process to expedite network augmenunions and other 
orders when requested by Cnrrier. 

G. lnformaiJon 

I. Order confirmation must be provided within 24 hours of completion to enswe tluu aJI 
necessary translation work is completed on newly installed facilities or augments. 

2. Sprint and Carrier shall agree upon and monitor opcrotional statistical process 
measwements. Such stbtistics will be exchanged under an agreed upon schedule. 

V. ADDITIONAL SERVICES 

A. 911/E911 

I. Description 

n. Where Sprint is the owner or operator of tbe 911/E911 datbbuse. Spnnt will 
ITIIlintbin daily upd4Ling of911/E911 dntbbase information related to Carrier end
users. 

b. Sprint will provide Cnrricr a default IIJTangemcnt/disa.stcr re<:ovcry plan including 
an emergency baclc·up number in case of massive trunk failures. 
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B. Directory Lbtinp and Distribution 

I. White Page Directories.; Distribution; Use of Listing lnfomtation 

n Sprint 11grecs to include one basic White Pages listing for ench Carrier customer 
located with the geogmphic scope of its White Pages directories. nt no additional 
charge to Olnier. A b:uic White Pages listing is defined as 11 customer nrunc:. 
address and ei ther the Corric:r assigned number for a customer or the number for 
which number portnbility is provided, but not both numbcrs. Basic White Png~ 
listing of Climer customers will be interfil~d wilh listinl!ll of Sprint and other 
CLECs' customers. 

b. Corrict agrees to provide Olnicr customer listing information, including without 
limillltion directory distribution infom1ation, to Sprint nt no chnrge. Sprint will 
provide Carrier with the appropriate format and service order updates for 
provision of Olnier customer listing information to Sprint. 'Ole l'anics ugrc:e to 
adopt o mutuary occc:plllble electronic format for the provision or such 
information liS soon as p.rsctitllble. In the event OBF adopts an industry·stllndnrd 
format for the provision of such inform:llion. the panics agree to adopt such 
format. 

c. Sprint agrc.cs to provide White Pages database maintenance services to Corricr . 
Corrict will be: charged a Service Order entry fcc upon submission of Service 
Orders into Sprint's Service Order Entry :system. which will include 
oompensation for such datllbase maintenance services. Service Ordc;r cntJy fees 
apply when Service Orders conlllining directory records nrc entered in Sprint's 
Service Order Entry System initially, and when Service Orders we entered in 
order to process a requested change to directory records. 

d. Carrier customer listing information will be: used solely for the prov1sinn of 
directory services, including the sale of directory advertising to Carrier custO'llCrs. 

c. In addition to a basic White Pages listing. Sprint will proviJ~. ntthc mtcs set for1h 
in the oppropriote Sprint tariff, tariffed White Pages listings (e.g .. oddittonnl. 
ohemate, foreign and non-published listings) for Carrier to offer ror resale to 
Carrier's customers. 

f. Sprint agrees to provide White Pages distribution services to Carrie; customers 
within Sprint's service territory at no additional charge to Corricr. Sprint 
rcpn::scnt.s that the quality, timeliness, and manner of such distnbution services 
will be ot parity with those provided to Sprint and to other CI.EC CU5tomcrs. 

g. Sprint agrees to include critical contnct information pertnining to Cnrrier in the 
Mlnformation Pages" of those of it.s White Pages directories covering markets in 
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which Carrier is providing or plans to commence: providing IOClll cxcluutgc: sc:n. icc 
during !he publication cycle: of such directories. Critical contllct infomuuion 
Includes Carrier's business office number, repair number. billing information 
number. and any other infonTUltion required to comply with appliroblc 
regulations. but notlldvenising or purely promotionnl material. Cmier will not 
be chnrgc:d for inclusion of its criticnl coninct infonnotion. fhc formnt. content 
ond appeoruncc: of Carrier's critical contllct infom1ation will conform '" applicable 
Sprint and/or directory publisher guidelines and will be consistent wilh lhe fomlllt. 
content nnd nppenmncc of critical contact infom1ation pcrtnimns to all CLECs in 
a directory. 

h. Sprint will nccord Carrier customer listing infom1otion the SBnlC: level of 
confidcntiolity that Sprint ocwrds it own propriclllty customer listing information. 
Sprint shall ensure that access to Carrier customer propriclllty listing infonTtlltion 
will be limited solely to !hose: of Sprint and Sprlnt'sdirectory publisher's 
cmployc:c:s, agents and contrnctors that ore directly involved in the prepamtion of 
listings. lhc: production and distribution of d!rcctoric:s. and !he sole of directory 
odvenising. Sprint will advise: its own c:mployc:c:s. !!gents and contrliCtOrs and iiS 
directory pubHshcr of lhc: exi.stc:ncc: of !his confidentiality obligation and will toke 
oppropriBte measures to ensure !heir compliance with this obligntion. 
Notwilhslllnding any provision herein to Lhc: conlflll)'. lhc: furnishing of \l.'hiLc 
Pages proofs to a CLEC that conlllins customer listings of both Sprint and Cllfricr 
will not be dc:c:med n violation of this confidentiruity provision. 

i. Sprint will not sc:ll or licc:nsc: Cllfrier's customer listing.infonnation to any lhird 
panics wilhout Carrier's prior wrinen consent. Upon receipt of such consent. 
Sprint and Carrier will work coopcrotivcly to address any payments for lhc sole or 
lic:c:nsc: of Carrier customer listing infonnation to lhird panics.. Any payments due 
to Carrier for its customer listing information will be net of odministrotivc 
expenses incurred by Sprinl in providing such information to third panics. 1l1c 
panics acknowledge that tho release: of Cllfricr's customer listing information to 
Sprint's directory publisher will not constitute the sale or license: ofCilfricr's 
customer listing infonnation causing any payment obhgntion to nnsc pursuant to 
t.his Subsection i. 

2. Olher Directory Services. Sprint will exercise reasonable efforts to cause its directory 
publisbc:r to enter into o sepnrnte agreement wilh Cllfricr which wil l address other 
directory scrvic:c:s desired by Cllfricr os described in !his Section 2. Uoth panics 
ac:.knowledge that Sprint 's directory publisher is not a pnny to thts Agreement and that the: 
provisions contained in this Sc:c:tion 2 ore not binding upon Sprint 's directory publisher. 

o. Sprint's directory publisher will ncgotiotc with Cllfricr conccmin& the provlsinn 
of o bosic Yellow Pages listing to Cllfricr customers located wi th in the geographic 
scope of publisher's Yellow Pages directories ond distribution of Yellow P11ges 
dircc1oric:s to Carrier customers. 
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b. Directory ndvertising will be offered to Carrier customers on a nondiscriminatory 

basis and subject to the same terms and conditions that such advertising is 
offered to Sprint o.nd other CLEC customers. Directory advertising will be billed 
to Carrier customers by directory publisher. 

c. Directory publisher will usc commercially reasonable efforts to ensure that 
directory advertising purchasc:d by customers who switch their service to Cnrricr 
is maintained without interruption. 

d. Information pnges., in addition to any information pnge or portion of 11n 
infonnation page containing critical contact informnlion ns described Bbovc in 
Section l(g}, may be purchased from Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory ~uirements. 

e. Directory publisher maintnins full authority os publisher over iiS publl5hing 
policies, S1aDdard.s and practices, including decisions regarding directory co·:~roge 
nrea. ~tory issue period, compiiBtion., headings, covers, design, content or 
fomuu of dirc..:tories, and directory ndvertising sales. 

C. Di~dory Assistance 

I. Oeneral RequiremenL~ 

a. Where Sprint is a directory assistance service provider. nt CArrier's request. 
subject to any existing system capncity rcstroints which Sprint shall work to 
overcome, Sprint will provide to Carrier for resale, Carrier branded directory 
assistance service which is at parity with the directory assistnnce service Sprint 
mlll..es available to its own end-users. 

b. Sprint will make Carrier's data available to anyone calling Sprint's DA and will 
update its database with Carrier's duta at Parity with updates from its own data. 

c. Sprint may store proprietary customer information provided by Carrier in its 
Directory Assistance dutabasc; such infomuuion should be able to be identified by 
source provider in order to provide the necessary protection of Carrier's or Carrier 
customer's proprietary or protected information. 

d. Carrier mny limit Sprint's usc of Carricr·s dntn 10 Dorec10ry Assistance or, 
purslllll\t to written ngn:cmcnt, grant greater nc:xibility in the use of the datn 
subject to proper compensation. 

c. If Directory Assistance is a scp:liilte retail service provided by Sprint. Sprint will 
allow wholesale resale of Sprinl DA service. 
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f. To the extent Sprint provides Directory Assistance service. Carrier will provide its 

listings to Sprint via dato and processed directory assistance feeds in accordance 
with an ngn:c:d upon industry fonna1. Sprint shall include Carrier list:ng.s in its 
Directory Assistance databllsc:. 

g. Carrier hrus the right to license Sprint unbundled directory databases Md sub 
databiiSCS and utili7.c them in the provision of its own DA service. To tJ.; extent 
that Carrier includes Sprint li stings in its own Directory A.~sistance database. 
Carrier shall mAke Sprint's data available to anyone calling Carrier'~ DA. 

h. Sprint will make available to Carrier all DA service c:nhnncernents on o non
discriminatory basis. 

1. When requested by Carrier, and if tcxhnically feasible, Sprint will route Carrier 
customer DA calls to Carrier DA centers. 

2. Business Processes 

n. Sprint will, consistent with Section 222 of the Act. update and maintain the DA 
database with Carrier data, utilizing the same procedures it uses for its own 
customm, for those Carrier customers who: 

Disconnect 
Instal l 
Are Non-Published 
Are Non-PublishediNon-Listed 

b. Carrier shall bill its own end-users. 

Change Currier 
"Change" orders 
Are Non-Listed 

c. Carrier will be billed in an ogreed upon standard fonTlllt. 

3. Compensation 

a. When Carrier is rcbranding the local service of Sprint. directory assistance that is 
provided without sc:pamtc: charge to end-users will be provided to Carrier end
users without separate charge, subject to any additional nctlllll expense to bC31ld 
the urvicc with Carrier'$ bnsnd. Where DAis ...,p:uutely charged M a rctail 
service by Sprim, Carrier shall pay for DA service nt retail less avoided cost. 

b. Sprint shall place Carrier end-users listings in its directory ussistancc dutab.'ISC for 
no charge. 

c. Sprint shall, subject to Section 222 of the Act, ns enacted or hereafter nmendcd, 
make its unbundled direct~ry assistance dutnbasc nvnilnblc to Carrier. 
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d. Any additional actual trunking costs necessary to provide n Carrier brnndcd resold 

directory assistance service or routing to Carrier's own directory assislance 
service location shall be paid by Cnrrier. 

D. Operator Suvices 

I. General Requirements 

a. Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator services. 
at Carrier's request (subject to any existing system capacity restr.1ints) Sprint will 
provide to Carrier, Carrier branded operntor service at parity with the opcrntor 
services Sprint makes available to ils own end-users. 

b. At Carrier's request, subject to any existing system capacity restmints, Sprint will 
route Operntor Service traffic of Carrier's customers to the Carrier's Operator 
Service Center. 

c. Sprint shall provide opcrntor service features to include the following: (i) local 
call complctiol Q. and 0+, billed to calling eard.s, billed collect, and billed to third 
party, and (ii) billable time and charges, etc. 

2. Compensation 

a. Sprint shall provide opcmtor services for resale at wholesale prices. 

b. When Carrier requests Carrier bmnded Sprint operntor services for resale any 
~tual additional trunking costs nssociated with Carrier branding shall be paid by 
Carrier. 

c. The Parties shall jointly estnblish a procedure whereby they will coordinate Busy 
Line Verificetion ("BLV .. ) and Busy Line Verification nnd Interrupt ("BLVI") 
services on calls between their rcspc:ctive end-users. BLV and BLVI inquiries 
between opcmtor bureaus shall be routed over the appropriate tnmk groups. 
Carrier and Sprint \viii reciprocally provide adequate connectivity to faci litate this 
capability. In addition, upon ·equest o f Cnrrier, Sprint will make available to 
Carrier for pun::ha.so under contmct BL V and BL VI services at wholesale mtcs. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraud 

I. The Panics agree that they shall coopcmte with one another to investigate, 
minimize: and take com:ctive action in cases offmud. The Pnnies' fraud 
minimization procedures an:: to be cost effccti ve and implemented so IU not to 
unduly burden or harm one Pany as compared lo the other. 
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2. At 11 minimum. such coopcnuion shull include. when allowed by luw or 

regulation, providing to the other l'o.rty. upon .request. infonnotion concerning any 
end-user who te.rminntes services to that Party without paying nil outstonding 
cha.rges, when such end-user S<.>eks sc.rvice from the other Party. When: required, 
it shall be the .responsibility of the Party seeking such infomtation to secure the 
end-user's permission to obtain such information. 

B. Proprietary Informa tion 

I. During the term of this Agreement, it may be necessary for the l'nnic:s to provide each 
other with ce.nain information ("Information") considered to be private or proprietary. 
The recipient shall protect such Information from distribution. disclosure or 
dissemination to anyone e.xcept its employees or contrru:IOI'll with n oc:ed to know such 
Information in coll,junction herewith. cxceplll!l otherwise authorized in writing. All such 
Information shall be i.n writing or other lllllgiblc: form nnd clearly marked with a 
confidential or proprietary legend. Information conveyed orully shall be designated ns 
proprietary or confidential at the time of such om I conveyance nnd shall be .reduced to 
writing within 30 rloys. 

2. The Pnrties will not have on obligation to protect1111y ponion of lnfomullion which: (n) is 
made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully 
obtained from any source other than the providing Pany; (c) is previously known without 
an obligBtion to keep it confident in!; (d) is released by the providing Pru1y in writin11. or 
(e) is required to be disclosed pU111uant to a subpoena or other process or order issued by n 
cou.rt or ndministmtive ngen.cy having nppropriatc: jurisdiction, provided however, that the 
recipic.nt shall give prior notice to the providing Party and shall reasonably cooperate if 
the providing Pnrty deems it ncccssnry to seek protective llJTllngements 

3. Each Party will mnke copies of the Information only as neccssnry for its usc under the 
tenns hereof, and ench such copy will be ma.rked with the srunc proprietary notices as 
appearing on the originals. Each Pany agrees to usc the lnfomulllon solc:ly in suppon of 
this Agreement Md for no other purpose. 

4. All records and data .received from Cnrrier or generated by Sprint as part of its 
requirements hereunder, including but not limited to data or records which arc recci•·~tl or 
generated and stored by Sprint pursuant to this Agreement, shall be proprietary to Carrier 
and subject to the obligations specified in this Section. 

5. The Pnnies acknowledge lbat Infonnation is unique nnd valuable, nnd thai disclosure in 
breach of this Agreement will result in irreparable injury to o--.11cr for which monetary 
drunages alone would not be nn adcqWitc .remedy. The.refo.re, the Panics agree thnt in the 
event of a breach or ~tened breaeh of confidentiality the owner shnll be cnti tk-d 10 

specific perfonnnnce and injunctive or other equitable .relief as a remedy for any such 
b.reach or anticipated bn:acll without the necessity of posting a bond. Any such relief 
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shall be in nddition to and not in lieu of any appropri:ue relief in the way of monetary 
damages. 

C. Law Enforcement And Civil ProceaJ 

I. I ntcrecpt Devices 

Local and fc:dcrullaw cnforecment agencies periodically request an formation or llSSistnnce 
from local telephone service providers. When eilhcr P11t1y receives n request associated 
wilh a customer oflhe other P11t1y. it shall refer such request to Lhe f'IIJ'Iy Lhat serves such 
customer, unless lhe request directs the receiving PIIJ'Iy to attach o pen register, unp-and· 
trace or form of inLCrcepl on the Pnny's facilities. in which case that P11t1y shall comply 
with any valid request. Charges for the intercept shall be Ill Sprint's appl icable charges. 

2. Subpoenas 

If a Pany receives a subpoena for information concerning an cnd·ll.kr Lhe P11t1y knows to 
be an end-user of the other Party. it shal l refer the subpoena back to the rrqucsting Party 
wilh an indication that th~ other Party is the responsible Company, uniCS$ the subpoena 
requCSLS records for a period of time during which the Party was the end-user's service 
provider, in which case the P11t1y will respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

If a P11t1y receives a request from a law cnforecme~t agency for temporary num~r 
change, temporary disconnect or one-way deninl of outbound calls for on end-user of the 
other Pany by lhe receiving Party's switch. that Pnrty will comply wilh any valid 
emergem:y request. However. neither Party shall be held liable for any claims or damages 
arising from compliance with such requests on behalfoflhc other Party's end-user und 
the Party serving sucb end-user agrees to indemnify and ho ld the other l'any bannless 
against any and all such claims. 

D. Publicity 

Neither P11t1y shall produce. publish, or distribute any pre5s release or other publicity 
referring to lhc other Pllt1y or its Affiliates. or to this Agreement. without the prior wrincn 
approval oflhe other P11t1y. each Party shall obtain the other Pany's prior approval 
before discussing this Agreement in any press or media intc:rviC\\"S. In no event shall 
either Party miseha1'11Ctcriz.e the contents of this Agn:cmcnt in any public statement or in 
nny representation to a governmental entity or member thereof. 
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E. Federal Jurlsdicliooal Arus 

Carrier agrt.-es it will not mnrketto or attempt to secure any customer IOC3ted in an area. 
having exclusive federal jurisdiction. such as a fort. without providing to Sprint written 
authorization from the appropriate: federal entity allowing the Cnrrier to provide service to 
this area. 

VII. l'ORC E MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure ir. 
performo.nc:e under this Agreement for an interruption in service for which it had no 
control resulting directly or indirectly by reason of fire, Oood, ellrthquak~. or like acts of 
God, explosion. war, or other violence. strikes or work stoppages. or nny requirement of a 
govcmmentnl agency, or cable cut by a third party. provided the Party so affected takes nil 
reasonable steps to avoid or remove such cause of non-performance, provides immediate 
notice to the otl1er Party setting forth the nature of such claimed event nnd the expected 
duration thereof, and resumes provision of service promptly whenever such cnuscs li1C 

removed. 

Vnl. LIMITATION OF LIABILITY 

Except as otherwise set forth in this Agreemcnl, neither Party shall be responsible to the 
other for any indirect. special. consequential or punitive dnmngcs. including (wi tl10ut 
limitation) damages for loss of anticipated profits or revenue. loss of good will. loss of 
customers, or other economic loss in connection with or arising from anything said. 
omitted. or done hereunder (collectively ~consequential Damages .. ). whether arising in 
conl.niCt or tort, provided that the foregoing shoJI not limit a party's oblisntion under IX 
to indemnify, defend. nnd hold the other party harmless 11pinst amounts payable to third 
parties. Notwithstanding the foregoing, in no event shall Sprint's linbility to Cnrrier for 11 

service outage exceed nn amount cqunlto the proportiollllte charge for the sc:rvicc(s) or 
unbundled elcmcnt(s) provided for the period during which the service wns nffc:etcd. 

IX. INDEMNIFICATION 

A. Each Pnny agrees to indemnify and hold harmless tl1c other Party fran and ngninst claims 
for damage to tangible persoiUII or real property Mdlor personal inJuries llrising out of the 
negligence or willful act or omission of the indemnifying Party or its agents. servants. 
employees, contmctors or representatives. To the extent not prohibited by law. e~~ch Pru1y 
shnll defend, indemnify, and hold the other Party hnm1lcss ngninst nny loss ton thml party 
arising out of the negligence or willful misconductl1y such indcmnifyin11 Pru1y. its agent<. 
or contractors in connection with Its provision of service or functions under this 
Agreement In the case of any loss alleged or ftlllde by 11 CUStomer of either Party, the 
Party whose customer alleged sueh loss shall indcmni fy the other Party and hold it 
hnnnlcss against any or aU of such lou nlleged by each and every Customer. The 
Indemnifying Party under this Section agrees to defend nny suit brought mgninst the other 
Pnrty ·either individually or jointly with the indemnifying Pru1y • for any such loss. 
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injury, liability. claim or demand. The indemnified Party agrees to notify the other Party 
promptly, in writing, of any written claims, lawsuits. or dem1111ds for which it is claimed 
that the: indemnifying Party is responsible under this Section and to coopcrntc: in every 
reasonable way to facilit.nte defense or settlement of claims. The indemnifying Pony shall 
have complete control over defense of the case Md over the tcrms of any proposed 
settlement or compromise thereof. The indemnifying Pony shall not he liable under this 
Section for seulemcnt by the indemnified Party of MY claim, lawsuit. or demand, if the 
indemnifying Pany has not approved the settlement in advance, unless the indemnifying 
Party has luld the defense of the chtim, lawsuit, or demand t.cndcred to it in writing nnd 
has foiled to assume such defense. In the: event of such failure to assume defense. the 
indemnifying Pany shall be: linblc for nny n:a.w nnblc settlement made hy the mdemnificd 
!'any without approval of the indemnifying Party. 

B. Each Pany agrees to indemnify nnd hold harmless the other Party from all claims and 
drunages arising from the Indemnifying Party's discontinuance of service to one of its 
end· users for nonpayment. 

C. When the lines or services of other companles Md carriers are used in cslllblishing 
conncctlonJ to andlc. · from points not rc~chcd by o Party's lines. neither Party shall be: 
liable for any act or omission of the other companies or carriers. 

D. In addition to its indemnity obligations hereunder, each l>arty shnll provide, in its t.nriffi 
and contracts with its customers thnt n:lnte to nny Telecommunications Service or 
Network Element provided or con.templnted under this Agreement, thnt in no case shall 
such Pany or any of its agent.$, contractors or others retained by such p311ics be: liable to 
any Customer or third party for (i) any loss relating to or wising out of this Agn:cment, 
whether in contrnct or tort, that exceeds the amount such Pany would hove chnrgcd the 
applicable Customer for the sc:rvice(s) or function(s) that gave rise to such loss. and (ii) 
conscquentilli d.a.mngcs (os defined in VIII. nbovc). 

X. ASSIGNMENT 

A. If any Affiliate of either Party succc:cds to tlult portion of the business of such Part) that is 
responsible for. or entitled to, any rights. obligations, duties. or other interests under thi s 
Agreement, such Affiliate may succeed to those rights. obligations. duties. and interest of 
such Party under this Agreement. In the event of any such succession hereunder, the 
successor shnll "xp=sly undmakc in writing to the other Party the perfonnance nnd 
liability for those obligations and duties as to which it is succeeding a Party to this 
Agreement. Thereafter, ll1c successor Pony shall be: deemed Carrier or Sprint and the 
original Pany slulll be: relieved of such obligations and duties , except for matters arising 
out of events occurring prior to the dote of such undcrtllidng. 

D. Except as herein before provided, and except to W1 assignment confined solely to moneys 
due or to become due, any assignment or this Agreement or of the work to he performed. 
in whole orin port, or of any otherlntercst of o Party hereunder. without the other Pony's 
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wriuen ~nsent, which consent shnllnot be unreasonably withheld or delayed, shall be 
void. It is expressly agreed that any assignment of moneys shall be void to the: ~xtcntthat 
it attempts to impose ndditionnl tlblillntions other thou the puymc:nt of such money~ 1111 the 
other P11ny or the wigncc ntldltionnlto the payment of such moneys. 

XI. DISPUTE RESOLUTION 

A. Olber Tbao Billing- The Parties recogniz.e and agree that the Commission h11.~ 
continuing jurisdiction to implement and enforce all terms and conditions of this 
Agreement. Ac~rdingly. the Parties agree that any dispute nrising out of or relating to 
this Agreement that the Parties themselves c:~nnot resolve mn)' be submitted to the 
Commission for resolution. The Parties agree to seek expedited resolution by the 
Commission, and shall request that resolution occur in no I"V~ntlntcr than sixty (60) dnys 
from th.e date of submission of such dispute. If the Commission appoints an c:xpen(s) or 
other facilitator(s) to assist in it& decision making, each pnrty sh111i pny half of the fees 
ond expenses so incurrcd. During the Commission proceeding ench Party shall continue 
to perform it& obligations under this Agreement provided. however. that neither Party 
shall be required to act in nny unlawful fashion. This provision shall not preclude the 
Parties from seeking relief avai lable in ony other forum. 

B. BlUing 

I. If nny portion of an om.ount due to a Party Cthc Billing Party") under this Agreement is 
subject to a bona fide dispute between the Parties, the Party billed (the "Non-Paying 
Party') shall within thirty (30) days of its rcct'ipt of the invoice containing such disputed 
amount give notice to the Billing Party of the runounts it disputes ("Disputed Amounts") 
and include in such notice the specific dftails and reo.sons for di.sputing each item. The 
Non-Paying Party shall pay when due all undisputed runountsto the Billing Party n.nd. 
The remaining balance of the Disputed Amount not pald shal l thereafter be pald with 
appropriate late charges, if appropriate, upon final determination of such dispute. 

2. If the Pnnies nrc unable to resolve the issues related to the Disputed Amounts in the: 
normal ~urse of business within thiny (30) days after delivery to the Billing l'arty of 
notice of the Disputed Amounts. each or the Panics shu II appoint a dcsignnted 
representative thnt has authori ty to settle the dispute and that is at a higher level of 
m11011gernentthnn the persons with direct responsibility for administration of this 
Agrec:menL The designated representatives shall meet ns often ns they reasonably deem 
necessary in order to discuss the dispute and negotiate in good faith in an elf on to resolve 
such dispute. The specific format for such discussions will be left to the discretion of the 
designated representatives, however all reasonable requests for relevant information made 
by one Party to the other Party shall be honored. 

3. If the Parties nrc unable to resolve issues related to the Dispute Amount~ "'thuothon)' 
(30) doys after the f'nrtlcs' oppointmcnt of designated rt:pn:scntatives pursuant to 
subsection 2, then either Party may file a complaint witlt the Commission to resolve: such 
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issues or proceed with nny other remedy pursuant to low or equity. The CommiSSIOn IIIII)' 
direct payment of nny or oil funds plus applicable lute charge.~ to be paid to either l'uny. 

XII. MISCELLANEOUS 

A. Governing Law ·The Panics agree that this Agreement shall be construed in acconmncc 
with nnd governed by the l ~ws of the State where the resale service is pro,·idc:d. 

B. Compliance With Laws· Ooth Parties agree to comply with nil nppl icablc fcdcrnl. ~tate, 

nnd local laws, including, but not limited to the Communic111ions Act of 1934 as 
nmended. 

C. Notices · All notices required or permitted to be given hereunder shall be in writing nnd 
shall be deemed to be ciTectivc os follows: (i) by hand on the dnte del ivered: (ii) by 
ccnified mail, postage prepaid, return receipt requested, on the date the mail is delivered 
or its delivery attempted; (iii) by facsimile transmission, on the date received in k-giblc 
form (it being a.gn:ed that the burden of proof of receipt is on the sender and will not be 
met by a transmission re: on gcnemted by the sender's facsimile machine). or (iv) if sent 
by electronic messaging system, on the date that electronic message is rccci\cd. Notices 
shall be given os follows: 

If to Carrier: Alternative Telecommunications Services. Inc. 
Attn: Owner· Michael Rodgers 
92 I 0 Weatherly Road. Suite I 00 
Brooksville, Florida 3460 I 

If to Sprint: Sprint-Florida, lncorpomted 
Attn: Field Service Manager 
555 Lake Border Drive 
Apopka, Florida 32703 

Either Party may change its address or the person to receive notices by a notice gi"cn to 
the other Party in the manner set fonh above. 

D. Good fo'aitb ·The Parties ogrcc to use their respective diligent ond good faith cOons to 
fulfill al l of their obligations under this agreement. The P11nics recol!niu, however, that 
to eiTectuate all the purposc3 of the Agreement, it mGy be necessary either to enter mto 
future agreements or to modify the Agreement, or both. In such event. the Partie~ agree 
to coopcmtc with each other in good faith. This Agrec:mcnt may be modified by u written 
instrument only, executed by each Party hereto. 

E. Headings· The headings in this Agreement nrc inserted for C•)nvcnic:ncc nnd 
ldc:ntilicntion only nnd nro not intended to interpret, define:, or limit the: scope. extent or 
intent of this Agreement. 
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F. Execution- This Agreement may be: executed in one or more countcrpans, all of which 

lllken together will constitute one nod the same instrument. 

G. Benefit - The Portics ngrcc: thnt this Agreement is for the sole benefit of the Parties hereto 
and is not intended to confer nny rights or benefits on any third party. includins any 
customer of either Party, and there arc no third p3!1y bc:ncliciarics to th is Agreement or 
any part or specific provision of this Agreement. 

H. Survivonblp- Sections VI, VJU, nod IX slwll survive tcnnination or expiration of this 
Agreement. 

I. Entire Agreement -This Agreement constitutes the entire agreement between the Parties 
and supersedes all prior onll or written n&n:emcnts, representations, statements, 
negotiations, understandings, nnd proposals with respect to the subject man.cr hereof. 



• • 
IN WITNESS WHEREOF. the: Parties hereto hnvc: Clluscd this A"'rccmcnttt> be 

executed by their respective duly 11uthorized representatives. 

SPRINT-FLORIDA. INCOPORATED 

' ~- -By: ··::/ o' '---

Name: .J( , ..... ,~ .. ~,."' 

Title: uP· t:>.-1. ~\\< . ,, 
Date: '1IL,\<t' 

ALTERNATIVE TEL.ECOMMUNICAllONS 

SERVICES. INC. 

By:/f/~/C/+ · 
Name: Michael D Rodgers 

Title: President 

Date: April 6,1998 
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Diseounl Percentage Cateaoria I - II 

All Othtr Dlll'ount Op Aulltl DA Dlll'ount 

State I C(lmpany CATEGORY I Cl\ n:GORY II 

Ohio 10.31Vo 7 42% 

Indiana 9.92% 7.26% 

Illinois Tariff Tariff 

Pennsylvania 10.870/o 15 26Vo 

NewJoney 13.72% 13 72% 

North Carolina Cen 17.2% 17.2% 
tel 

North Carolina 17.3% 17.3% 

South Carolina 9.78% 6.86% 

Virginia Cen 15.370/o 18.45% 
tel 

VIrginia 10.41% 10.86% 

Tennessee 12.70% 12. 70"/o 

F1orida 19.40% 12.10"/o 

Missouri 13.85% 41.44% 

Kansas 13.470/o 2J 43% 

Minnesota 10.59% 22.38% 

Wyoming / Nebraska 13.42"/o 8.270/o 

Texas Ceo 17.40% 35.63% 
tel 

Toxu 16.96% 43.94o/o 

Novada 21.00"/o 21.00% 

Washington 16.86% 8 46Vo 

Oregon 12.21% 7 34% 

• Indicates states wi thout RBOC Orden (lndirccts considered not avoided). 
(1) Per MCI Order 

(2) Per PUC Order. 
(3) Generic prococding IUrts Mardl97; two product rate structure will be filed, will 

change 21% diJcowu to two rate atructure pending commission approval 
(4) Per PUC order; two tier discount 13 72 ifCLEC resells our DA; 14.6 if they Jell 

their own DA. 

• 
• 

(4) 

• 

(2) 

( I} 

• 

• 

()} 
• 
• 
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Qrdcrlng 

Company will foUow the industry aand&rcb defined by the Ordering and Billing Forum (OBF) for 
the ordering of Local Service using an Blcc:uonic Data lnterc:hange {ED I) electronic interface for 
the Local Service Request Form (LSR). The Company will use its best eiTons to Implement the 
components of the LSR that went to final closure in the October 1996 OBF seuion by July I, 
1997. Any Issues that go to initial or final closure in the Febnwy 1997 session will be reviewed to 
determine which, if any, ean be included in the July I, 1997 delivenblc. Company will jointly 
develop with the Carrier an implementation aarccmcnt which will include defining a method of 
transpon, using Conncei;Dircet (CON) technology. Any open issues after the February 1997 OBF 
session will be reviewed on a case-by-ease basis to develop interim solutions until system changes 
eanbe made. 

Prc-Orrkrtuz 

Company will follow industry standards defined by the OBF or other standard setting body for the 
pre-ordering validation requested by Carrier IS they are defined Company is actively working 
towards implementing changes to .he operational suppon systems that will facilitate the 
implementation of elcetronic interfaces once standards are detiocd Theae changes aneludc the 
following inf'rutrueture projeets: 

Consolidation and standardization of telephone number assignment systems 

Consolidation and standardlutlon of addresses 

Mechanization of services and features avail&bihty 

Company will siW'e the projcetcd implementation dates of these infrastruaurc projcets as they 
become avaibblc and is willing to provide monthly status reportS and projcet reviews IS 

nceessary. Company will commit to a projcet completion date and a specific technology for 
implementation of electronic interfaces for pre-ordering validation at the time industry stand&rcb 
go to initial closure. The electronic interface will be implemented within twelve months of the 
indullry standards being defined 

Company currently does not provide exact appointment times to our end usen and is not In a 
position to offer it to Carrier. System and process modifications arc being reviewed to dctcnninc 
the scope oflmplcmcnting this functionality A timclinc, Including the electronic interface, will be 
provided when the system analysis I• complete 

Company will work with Carrier in the interim to develop work-around• so that Carrier ean ge1 
the pre-ordering validation information u quickly as possible 
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Usggr &chaan 

Company currently cxc:lwlges usage records with CLECs in Exchange Message Record (EMR) 
format using mag tapes. Beginning 7/1/97, we will be able to forward that usage via CON or 
Network Data Mover (NOM) technology. The OBF is currently looking at new rtquirernents 
which will be Implemented once the issues go to Initial Closure Company will work with Carrier 
to develop other options ifn~. 

Billing lnformg!lon 

Comp&ny, in lhc interim, will bill local rwlc services In the C111tomer Record and Billing (CRB) 
system with a lriiUition to the Customer A= Support System (CASS). which is a CABS like 
system, in 1997 u system modifications are made. Unbundled Network Elements and 
Interconnection services are planned to be billed in CASS in 1997, however, some interim 
soluli.on may be required until functional and contractual requirements are fully defined and billing 
system and network software .nodifications are implemented. These interim solu tions may include 
using CRB or a personal computer based software solution. The CRB system is capable of 
providing tbe end user bill in industry standard ED! format. The CASS bill is in industry stllndard 
OBF Billing Output Specifications (DOS) format and can be transmiued via Connect: Direct based 
on customer specifications. Company also provides an on-line bill viewer option "'i th the CASS 
bills. Company ....;11 work with the CLEC to develop other options if necessary. 

Fault Mqnamnurt 

Company will follow industry standards defined by the Electronic Comnlunication Implementation 
Commiuee (ECJC), a commiuee of the Telecommunication Industry Forum (TClf). for the 
exchange of fault management information requested by Carrier when they arc defined. Company 
is aCiively working on replacing the Automated Repair Bureau system (ARBS) with a more 
sophisticated ~objec:t-oriented"' system called Receive Repair System (RRS) that ....;u facilitate the 
implerncnLation of elec:tronic communications once standards are ddined. 

Company will commit to a projeCI completion cbte for implementation of electronic 
communications for the exchange offault IIIINigemcnt information at the time industry standards 
go to initial closure. The eiCCLronic interface will be implemented within twelve months of the 
industry standards being defined. Currently, the ECIC Standat'ds call for the use or an elee~ronic 
bonding gateway using Tl.227 and T I .228 standards 

Company will work with Carrier in the interim to develop worJ. around• so that C!rrier can get 
the fault management information as quicldy as possible. 

P118e2 
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