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Florida Public Service Commission 
Division of Administration 

DATE 

MAY 04\998 

Gerald Gunter Building 
2540 Shumard Oak Blvd. 
Tallnlulssee, FL 32399..0850 

Dear SiriMBdam: 

Cl go loD'1 - T.f 

Enclosed for filing II the original Bnd six copies of the application of North American 
Telccommunicalions Corp. (d/bla SouthellSt Telephone Company) for authority to provide 
intercxchllnge telecommunications service in Florida. Also enclosed is the S250 filing fcc for this 
application. Please note thnt the npplieBnt already has been certified to provide local exchange 
service in Florida. ~Order Gt1111ting Certi ficate in Dkt. No. 97l4J·TX. dutctl Jan. 14. 1998) 
(Ccrtificme No. 53 14). 

Please date stamp the extra copy of the application und rctum it to me in the prepared 
envelope which is enclosed. 

Enclosures 

Rodney L. J()yce 

Counsel for Nortl American 
T clccommurucauons Corporation 

• 
DOCUMENT NUMBER ·DATE 

05'002 KA'I'-4~ 
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•• FLORIDA PlJBUC SBRVICB COMMISSION •• 

DMSION OF COMMVNICATIONS 
BUBBAU OF SHIWJCB BYALUATION 

ArPUCATION FORM 
for 

AUI'HOBITX TO PBOyJDB 
INTJ3RBXCH6NQB 1E J3COMM1JNICA'DONS SERVICE 

WIJRIN TRB STAIB OF FLQRIDA 

lnmuqjoos 

A. This foan is uaed for an original appl.iatioo for a certifteate and for approval of 
sale, assignment or transfer of an existing c:ettificate. In cue of a Ale, asslgnmau or transfer, 
the information provided shall be f r the purc:lwcr, wigncc or transferee (Sec Appendix A). 

B. Respood 10 each iiCID requested in the application and a~. If an item 
is not applicable, please explain why. 

C. U&e a separate abeet for each answer which will not fit the allotted space. 

D . If you have questionJ about completl.og the form , contact: 

Plorida Public Semce Commission 
~lsion or Communications 
Bureau or Serrice EYllluatloo 
1540 Sbom&l"d Oak BIYd., Gen.ld Guoter BuUdlo~ 
Tallaba u, Florida 323~50 
(850) 4J.J..6600 

E. Once c:ompldcd, 111bmlt the original and aix (6) copies of l.hiJ form along wi1l1 
a non·refuodable nppllcati.oo fee of $250.00 10: 

Florida PubUc Service Commlssloo 
Dlrlsloo of Administration 
1540 Shumard Oak Bl•d., Gerald Gunter 8uUdlog 
Tatlah•seee, Florida 323~ 
(850) 4~251 
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1. Seloa wbal type of business your oom~y will be conducllllg 6J' (check all 

that apply): 

POAM~JI (IJIW). 

( ) Fadlltles based carrier - company owns and 
open.tes or plans 10 own and operate 
telcoommunications switcbe$ and transmission 
faclllties In Florida. 

( ) Operator Senlce ProYider - company 
provides or plans 10 provide alttr:nalive 
open10r services for IXCs; or IOU 
operatOr services 10 call aureptOr 
loc&lions; or cleuingbousc acrvioea 10 

bill IUCb calls. 

(X) R.eller - company bas or pla.os 10 bave 
ooc or molll switcbcl but primarily leases 
the tnnsmium W:ilities of ocher 
curicn. BWs iU OWD c:ustomer base 
for services used. 

() S'lritdllea RebUler - company bas no 
sw ltcb or lniJwnislioo facilities but rna y 
have a bl.lllng computer. Aggreptes 
traffic 10 obc.a.ln bulk discounts from 
uodcttying carrier. RcbWs end usen at 
a rate above its dlsoount hlt generally 
below the rate end uscn would pay for 
unaurep1tld traffiC. 

(~ Multl-LocaUoo Discount AurePtor · 
oompa.oy COIIUKU wllh uoaffilia1ed 
entitles 10 obWn bulk/volume diiCOmu 
Wldet multl-locat.lon dl.Jc:ouot plans from 
cert:a.1n under! ying carrlen. Tbco off en 
the lllSOJd ICrYIOC by eorolliog 
Wllffillatcd cwtomen. 

(X) Prepaid Debit Card Pro-rlder - any penon 
or entity that purcbases 800 aCICCU from 
an underlying carriet or unaffiliated 
entity for use with prepaid debit card 
service and/or CDC':Odc:s the canl.s with 
penonal identification numben. 

,.,..., .. "'Gc:: 3 1 "* ..... 2$..2-4 471. -2-,....,,. • n, w tW•AIO(J) 
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2 . 1bis is an application for 1tr (cbeck one): 

Q() Ori&inal Authority (Now company). 

( ) Approval or Transfer (To anochCT certifteatcd company). 

() Appronl or Asslpmellt or existJn& certlflcate (To an 
uoce:ni.fiC&Icd company). 

( ) Appronl for traasfer of control (To anot.bu cettificatcd 
company). 

3. Name of corpontion, partnership, oooponulvo, joint venrurc or sole 
p~rietonbip: North American Telecommunications Corporation 

4 . N&mo undCT which the applicant will do busineas (fictitious n&me, etc .) : 
Southeast Telephone Company 

S. National address {including street name & number, post office box, city, state 
and zip code). 

3 Exprosa,ay Plaza 
Roslyn Hoighta, Now York 11577 

.. -.. ~,, (12Mj. 
~"'C..:ut ' l'o'R-....._U44.AJ1. ...J. 
&14.A1l . .... 2S44AIO(I) 

1 
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6. Fkldda addrea (ioctuding strectiWJIC & IIUIIlbcr, pou office box, city. Sale and 

z.ip code): Applicant will establish Flor ida 11181ling addrcsees end 
telephone nUIIIber s. including a telephone number for customor 
coepleints and servioo requests, prior to i nitiating servi ce in 
Floride. 

7. Stxucture of organization; c.bccll which applies. 

( ) Individual 
( ) Foteign Co1potUion 
( ) Oeoenl Pannenhip 

«> Corpomtioa 
( ) Forclgn PattDetshlp 
( ) I.imilcd PartDenhip 

()~·-----------

8. If applicant is .m iodividual or partDership, please give name, title and addn:ss 
of sole proprietor or pa.rtoen. Not Applicable 

been: 

(a) Provide proof of compliance with the foroign Umilod panncrsbip 
statute (Chapter 620.169, PS), if applicable. 

(b) Indlc:atc if the individual or any of the pannen luvc prcvioluly 

(1) adjudged banlaupt, meotally incompetent, or fouod guilty of 
any felony or of any crime, or wbclber such a.c:tio1U may result 
from pcnd.l.og proceeding,. 

(2) officer, diJu;tor, partner or stockholder in any odle.r Florida 
certlfica!Cd IClcpbone company. If ycs, give name of company 
aod rclalioDShip. lf no longer U50Ciatod with company, give 
reaaon why not . 

• OR>ot..-.. .. (121M), 
~..,Couw ' ·bn,......_25-24A'Jt, 
,.u..cn. _. 2$.2o&AIQCI). 



I. • • 
9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant tw 
authority to openlC in Florida. 

Corpotlle c:1w1u number: Copy of Applicant ' s authorization 
to conduct business in Flor1de 10 attached es Att. 1 . 

(b) Name and addte4s of the company's Florida registered agent. 

Corporation Service Co. 
1201 Hoye Street 
Tellehessee, Fl 32301 

(c) Provide proof of compliance with the 
fjcJjtjpu name stalllm (Chapler 865.09 FS), 
if appl.icable. 

Fictitious name registtatioo number: F97000005316 

(d) Ir!tlinote if any of the officers, directors, or any of the ten largest 
siOCkboldcrs ba ve previously been: 

fOAM Pt.C.o'CMJ ) 1 (12111), 

(1) adjudged banlcrupt, mentally incompetent, or found guilty of 
any felony or of any crime, or whetller such actions may result 
from pending procoodings. No 

(2) o.ffJ.CCC, director, partner or SIOCkhnlder in any other Florida 
certif!CaiCd telephone company. If ye.s, give name of coo:pany 
and rela.tioosbip. If no longer associated with company, give 
I'QSOO wby oat. Tho applicant here recently hoe 
obtained e certificate to provido alternative local 
oxchengo telecommunicat ions aorvico in Florida (See 
Order Granting Certificate in Okt , No. 971431-~ 
dated Jon. 14, 1998). 

~"rOeo I ....... "-.._ ,.._J • .tr1, 
~· •7J, •M D-J4 4I0(7J 

-S· 
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10. Wbo will serve a.s liaison with the Commission in regard to (p'ease give name, 

title, a.ddress and telephone number): 

(a) The applicadon; 

Rodney L. Joyce 
Shook, Hardy & Bacon 
Suite 600 
801 Pennsylvania Avenue, N.W. 
Washington, DC 20004-2615 

(b) Official Point of Contact for the ongoing operations of the 
oompllly; 
Carl Borruso 
Southeast Telephone Co. 
3 Expressway Plaza 
Roalyn Heights, NY 11577 

(c) Tariff; 
Carl Borruso 
Southeast Telephone Co. 
3 Expressway Plaza 
Roslyn Heights . NY 11577 

(d) Complaintsllnquiries from custOmers: 

Carl Borruso 
Southeast Telephone Co. 
3 Expressway Plaza 
Roslyn Heights, NY 11577 

11. Ust the swes in which the applicant: 

(a) Hu operated u an interexchange ClUTier. 
Applicant presently provides intoroxchange service i n 
New York. 

(b) H.a.s applications pending to be cenificaled a.s an intetexclwlgc 

(c) 

canier. California , Illinois, Maryland, !lew Jersey 
Oregon, Texas 

Is ccrtiftcaled to ~e as an intereXchange earner. 
Hawaii, Kansas, Minnesota, Montana, Nevada. 
Pennsylvania, Tennosaao, Wiscona1n 

tCifQ.4 Jllc:.a.LI )1 (1JJII), 
frt~"" Conorbetmlll• ..... .J$44 . ,,, 
lt.-H 47l, •lid J~24MO(f), 
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(d) Bas been denied I1Jihority 10 operate as an inl.cclw:bange carrier and 

tho clreumSiaoccs involved. 

None 

(e) Has bad rngula.IOry penalties imposed for violat.lons of 
lelocommunicadons statuiCS and lho cin:umstances involved. 

None 

(f) Baa beeo Involved In civil court pi'OCf!Cdlng• wilh an i.otercxchange 
c:atMr, local.,.ch•ngo company or other lclcmmmun.lcalioos eotily, 
and lhe circumstances i.ovolved. 

None 

U . Wba1 sen !ces w!lllhe ipplican! offer 10 other certificated telcpbaoc companies: 
Cbock which appllcs. 

( ) Facilities. 
( ) Billing and CoUcctioo. 
( ) Maintellanc:c. 

( ) Openlors. 
()Sales. 

( ) Other: No services planned et prnsont 

13. Do you bavc a llll1Jnt.lng program? Yos 

14. Will your marlccting program: 

(y) Pay commissions? 
00 Offer sales f ranc.bises? 
M Offer multi-level sales incentives? 
{H) Offer other aales incentives? 

FOflM~)t (12M), 
~llyCcua · br ftwt......._).:S..l<C..AJ, , 
n.t•.•n.""" H.24AIO(l), 

-7-
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15. Explain any of the offers cbcckod In question 14 [fo whom. wb:u amount, type 

p( franchise, etc.). 

Commissions may be paid to 
employees and agents of Applicant 

16. Wbo will receive the bill£ for }'OW $01Vke? fir (Cbeclc all that ~I ply) 

~) Residential customers. 
( ) PATS provldcn. 

~) Business CUSU>mers. 
( ) PATS ltation et~d-wen. 
( ) Hoccl &. motel guestS. (9 Bot.eb & mocds. 

~) Univerlitles. ( ) Univ. dormitory residc:nu . 
() Otber: (specify). _______ _ 

17. Pleaso provide !he following (if applicable): 

(a) Will the IWDO of your company appear on the bill for your 
services, and if 00t who will lho billed pany conl.llct to uk questio.ns 
about tho bill (provide name and phone number) and how i.s this 
uuormadonp~~ Applicant' s name will appear on the 
=onthly bill for service . 

(b) Name and address of the fliiD wbo will bill 
for your service. Not yet determined. 

18. Please provide all available documet~L1111on demon$U\\dnc that the applic:aDt 
bas the following capabilities to provide int«excbange telecommunications service 
in Florida. 

A. Financial capability. Comma&ion already has found applicant. to be 
f inanc1ally qualified to provide telocommunicetion5 service 1n Florida. ~ 
Order Granting Cortiflceto to Provi<'<~ Alternative Local Exchange TolccOfM!IInl
catinns Serv ice in Florida (Okt. No. 971431-TX, doted Jan . 14, 1998. ) Tho 
oppl Jcent's financial qualifications statement submitt ed in that doc~et. ls 

1ncorporoted heroin by roforonco . 
FOA»PSCOAJ )I (12m), 
~.,eo .. , ·---zw.,.,,, ,._,. •n. w t$.2• 4IOQ'l ·8-
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Rega.rding the &bowing of fUWlCw capability, the foUowing applies: 
The application &boukl ron11jn the applicant's fUWlCial Ntcmcnll for 
tbe most rcoeot 3 yean, lnclud1ng: 

1. the balance sheet 

2. income swcmcnt 

3. Ntemcnt or nllaincd earnings. 

Further, a wdftco ppJaut!oa, wblcll can Include supporting documeowion, 
regarding the foUowing sboWd be provided 10 &bow financial capability. 

I . Plcue provide docnrncatltion that the applicant 1w aufraeot financW 

capability 10 provide tbo rcquelted ICtVice in the geographic ana proposed to 

be served. 

2. Please provide documentadon that the applicant lw sufficient financial 
capability t.o maintain tbe requested aervice. 

3. Pleue provide doc:umeatation that the applicant ha.s sufficicnt fUWlcial 
capability to meet its 1euc or owocnhip obligat:.>ns. 

NOTE: This documeatltioo may Include, but Is not limited to, financial 

stl'"'*'ds, a pnljcacd profit aDd lou statement, credit re{ereoc;e$, credit 
bureau repon.s, aDd dcacriptioo.s or bwincss reluiooships with fllWICial 
institutions. 

If available, the financial swcmcnu abould be audited fiJIIJlcial slltements. 
If the applicant does not bavc audited fliWlCial swements, it ahal.l be 10 lilted. "fhe 

u011uditcd financial statements should theo be algncd by the applicant's chief executive officer and 
chief financial Offlccr. The signatures abould afftnn that lhe fiOAQdai ltllemcnLS an; true and 
correct. 

B. Managerial capabiUty. 

C. Technical capability. 

f"C)AN ,.I(:.O,a.l ) ' (' 11111. 
~.,c.s. 1 ............. 2S.l• A7t. 
,..., • • n . 11M 2S-, c 4oiOC2l 

Soo Atl. . 2 

Soo Att.. 2 

-9-
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19. Please submit lbe proposed tuiff uodcc which lbe company plaru to begin 

operuion. Use lbe format required by Commission Rule 25·24.485 (ex.arople 
enc~. Seo A~t . 3 

20. 1bc applicant wW provide lbe following i.ot.c:rcxchange carrier services fir 
(Cbeck all that apply): 

)( 

)( 

X 

X 

X 

X 

X 

X 
X 

X 

MTS with dW.•nc:e tc~asithe per minute rates 
Mt~~hod of access is PGA 
Ml:lhod of ICCC&S is FOB 
Method or ICCC&S is POD 
Method or acx:css is BOO 

MTS with route apec:lfk rates per minute 
Method of access is PGA 
Method of acx:css is FOB 
Medlod of acocaa is FGD 
Method of acx:css is 800 

MTS with statewide flat rates .- minute o.e. DOt cllitanc:e RllSltlve) 
Metbod of ICCC&S is PGA 
Metbod or accc&S is PGB 
Method of acx:css iJ FGD 
Method of acceas is 800 

MTS for pay telepboae terYice pronden 

Bloek-of-tlme callln& plao (Reach out Florida, Rinc America, etc.) . 

800 Service (ToU free) 

WATS type service (Bulk or volume discount) 
Method of acx:css IJ via dodicat.ed facilities 
MClbod of acx:css is via IWitcbod facilities 

Prlnte Une ~la!s (Cbanael Serrices) 
(For ex. 1.544 mbs., DS·J, etc .) 

'"""' ~ •• ( I"'"". 
....,...,~Cotw: ' ...,.~....._n.-t441t, · 10· 
7'144 •n.. .,.., fi..J4 .., 



21. 

22. 

• 
Tram Sentce 
Mctbod of ac:cess is 950 
Method of ac:cess is 800 

.L 900 senlce 

X Operator Seni.oes 
1... Available 10 PfC'Ubscribed customers 

• 

A vallablc to DOll prc311btcribed cuJIOmcn (for 
ex.amplo 10 p&troos of botcls, srudents in 
uoivenltic$, parieots in hospitals. 

X 
X 
x 
X 

:L 

A vallable 10 inmares 

Station assista!JN' 
Penon 10 Penon assistance 
Dlrec:tory w~ 
Operator vcdfy and intenupt 
Conference CalliDg 

What does the eod user dial for each of the interexclwlge ca.nier setvices that 
were cbcc:ked in setvioes included (above). Tho or.J user will dio l "1" 
plus the callod phone number to the olrt.ont equal accoos i s available ; 
othorwbe t ho end user will dial tho appropriate l OXXX acces s code. 
Soii('JtBiJ:veto line eervices uy not require dinl-up occo&s . - . 

FORM P$0Cio&.l l I (1 _,, 
~- br ~It"- Not... 1:5-l:4 47 1. 
).:S.-1• en . ..,.s t&-2• • 10(2:) - 11· 
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•• APPLICANT ACKNOWLEDGEMRNI StATEMENT •• 

1. REGULATORY ASSESSMENT PEE: I \IDdcnCaDd !hal all LCicpboae companies 
must pay a regulatory ••sessrncot fee in tbc amount of . IS of ono perocot or ils 
cross opetaling reYCniC derived from i.ntxutate hminc:ss. Reprdleaa of tbc gross 
openling nsvenue of a company, a minimum annual usessmc.ot fee of SSO Ia 
.required. 

2. GROSS RECEIPTS TAX: I undema.od tbal all tekpbooe companies I:IIWt pay 
a gros.s rcoeipu we« two a!!d qyrlplf CJC!COl oo all in1n aod ln1enwo bndnc:ss. 

3. SALES TAX: I under1tand that a 1eVC11 percc:ot sales tax mUS1 be paid oo l.oua 
and lntcntatc mocauea. 

4. APPLICATION FEE: A ooo-refunclable application fee of S2SO.OO must be 
$Ublllitud with tbe applicatioo. 

5. RECEIPT AND UNDERSTANDING OF RULES: I aclcnowlcdgc receipt aod 
uoders~anding of tho Florida Public Service Commission's Rule& and Ordeca 
relating to my provlsi.on of inte.rexcbauge telephone service ln Florida. I also 
uodcrsiAnd lbal It is my ~nsibillty to comply wilh all current ~nd future 
Commission requirements regarding interexchange ~C~Vlce. 

6. ACCURACY OF APPLICATION: By my signature below, I the undenigncd 
owner or officer of the named utility in tbc application, lltest to the accuracy of 
the informatioo cootained in this appl.icatioo and associated attacbments. I have 
read the foregoing and declare lha1 to tbe best of my lcoowledge and belld, tbc 
infomwioo is a true aod com:ct llalement . Pu:rtber, I am aware that pursuant 
to Oapter 837.06, P1orida Statutes, "Whoe-rer kno~ly ro.aktlS a false 
statement ln wrtttn: with the Intent to mislead a publk 5Cli"Ylllt In the 
perfon:naooe of b.ls official duty shall be &WJty of a rn.lsclemeanor of the 5ee0nd 
dqree, punishable as pro-rlded In s. 775.082 and s. 775.083". 

Carl Borruso, V1ce Proa1dent 516-794-1600 ----------------
Tn.le Telepbooc: No. 

fOIIWI'IOCioAI )I (IVIIt, _..,c . ., --.2S-:•.n•. -12-
"''• •n. - ~14 41001 
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" APPFliDIX A •• 

• 
NOT 
APPLICABLE 

CERTIFICATE TRANSFER STATEMENT..._ _ __.-

_______ ' _, and cum:ot holder of certificate number ----

\. 
have reviewed this appliCI!ioo and joio io the petlliooet's request for a trmsfer 

of the above-meotioo certificate. 

UTllJTY OFFIQAL; 

S.igua.ture 

Title 

FORN PSCO&J ) I [121M). 
~&lfColiu:l don~No&.2:S-4.4At , 
H-24.4fl. ood 25 ,.,<10(1) 

Date 

Tolcpbonc No. 

-13-
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•• APPENDIX B •• 

CUSTOMER, DBPQSITS AND ADVANCE PAYMBNTS 

A au.cement of bow tbe Commlu.ioo can be usured of tbe security of tbe customer' c 

deposits and ldvlnoe Jlii)'IDCIIU may be rapondcd to ill ooe of the followlng ways (appllcllll pleue 
chcc.k ooe): IB' 

(X ) The app!!a.nt will DOt c:oUect deposits nor will It c:oUec:t paymmts for 
Rl"Yice more thaD one mouth in ~tctYance. 

( ) The applicant will flJe with the C«nmlssloo and maintJ.ill a IUrety bond 
In an amotllll equal to the curTeDt balance or deposits and ad•aoc:e 
payment~ in euess of oae month. (}Jood most acxomp.a111 appUc:atioo.) 

UlUJIXO~A~ 
Signature 

Carl Borruso 

Vice President 

Title 

rooow I'SOCNJ ,, (lWCl • ......,...,Cca. I ............ ZI-t ... Alt. 
H-2< •n . ..., 7WAMO(Z). 

516-794-1600 

Telephone No. 

-14-



1. POP: 

• • 
•• APPENDIX c •• 

INTRASIATB NHIWORK 

Addresses wbele localed, and i.odicate if owned or leucd. (Not yot 
dotorminod) 

I) 2) 

3) 4) 

2. Swrrcs:ES: ~ w~ located, by type of switcb, and indicate if owocd 
or 1eucd.. Hot yet de to mined. 

1) 2) 

3) 4) 

3. TRANSMJBSION FACn.rn:ES: Pop-to-Pop facilitiC$ by type of facilities 
(IIUcrowave, fiber, copper, arellite, etc.) and indicate if owned or Leased. 

Applicant intend& to resell service rather than deploying its own 
transmission infrastructure. 

POP;o-POP 

1) 

2) 

rOftM PSCJCMJ .11 (111M), 
A..aec:l e, Comnnb ·lo. RW Noa..t$-l4..471, y,,., •n. 111'4 1s..2•~. 

OWNERSHIP 

·IS-
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4. ORIGINATING SERVICE: Please provide the list of exchanges wbel'e you a.re 

pcoposi;ua to provide qmrin& sezvicc within lhiny (30) days after tho effcaive 
date or the ccrtiflcato (Appendix D). 

5. 

6. 

Orlando , West Pal• Beach , Jacksonville, 
Miami , Fort Loudardalo and Tompa EAS oxchango oroes 

'J'RAFlllC RES'I1UCI10NS: Please expLain bow lhe apptican1 will comply with 
the BABA mquiremcou oont~iDHI in Commi.ulon Rule 25-24.471 (4) (a) (copy 
eocl~ Applicent intends initially to route ell operator aarv1co 
eel~ + and 0-) to tho incumbent LEC. Onco applicant provides 
exchange service on e facilities-based basis pursuant to appli
cant's existing exchange service certificate, such calls ~y be 
handled by applicant coneistont with tho requirement to provide 
access to -rgency aervice, busy line verification, end -rgency 
interrupt service to the end user on at loont tho aeme level ea •800 

CURRENT FLORIDA INTRASTATE SERVICES: Appllcant b.a.s ( ) or bas 
not ( X ) previously provided intrastate telecommunications in Florida. If the 
answer iJ blot. fully dcacribo tbe following: 

a) What SCtVlCC$ have been provided and wben did !hue servio.':e$ begin? 
Not eppliceble 

b) If tbo sezvioca a.re 001 currently offered, when wen: they d.iscontloucd7 
Not applicable 

Date 

Carl Borruso 

Vito Prosident 516- 794- 1600 

Title Te.lephone No. 

"that provided by tho incumbent oxchonge carrier. 

ronM fl'li.CICM.J '' CUlM). 
A..,...,."'t'C...vhlh IW!tU.. ,.._,44 PI. 
~a«T>.- :IW4MOCII -16· 

below 
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u APPENDIX D • • 

FLORIDA THJ BpHONE BXCJiANOES 

BAS ROWBS 

Desc:ribe the service area In wbicb you bold yourself out to provide service by telephone 
c:ooxpany exchange. 1f all scMoes J.lJtcd in your tariff are not offered 11 all l.ocadoos, so indicate. 
•see below. 

IJlllD effort to uaist you, auacbccl is a liJt of major excbaoges in Plorida showing the 
small exc:bangea Wh whicll each has extended area service (BAS) . 

.. Pif'RII)A BAS FOR MNOR HXCHANGES .. 

with 

PBNSI\COLA: 

PANAMA CITY: 

TAllAHASSEE: 

JACKSONVD..L.£: 

OAINBSvn.LB: 

Cantorun.ent, Gulf Breeze Pace, Milton 
Holley-Navarre. 

Lyon Raven, Panama City Such, 
Y oungstowo·Fouotain and Tyndall AFB. 

Crawfordville, Havana, Monticello, Panacea, 
Sopchoppy and SL Marla. 

Baldwin, Pl. George, Jac.k3onville Beach, 
Callahan, Maxvi.J.Ie, Middleburg, Onu1ge Pan:, 
Ponte Vedra and Julington. 

Alachua, Archer, Brooker, Hawthorne, High 
Springs, Melrose, Micanopy, Newberry and 
Waldo. 

'Initially, applicant will provide sorvico in tho Hiom1 , Fort. Loudordalc nnd 
Tompa major exchange areos. 

-17-
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• 
OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLBA.RW ATBR: 

ST. PBTBRSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

1ITUSVll.LB: 

COCOA: 

MELBOURNE: 

SARASOTA: 

·~PSCICM.IJI(Il/11)0 
R .... -.i Vr Co:uu; h 1i1M llt~M No&. J~UA'M . 
tt-.1• •n . ....,. K--.1• 4100> 

• 
BcUeviow, Citra, Dunnellon, f-orest Lady Lake 
(D21), Mcintosh, Oklawaha, Orange Springs, 
Sal! Springs and Sliver Springs Shores. 

New Smymn Beach. 

Central 
East 
North 
South 

None 
Plant City 
Zepbyrbills 
Palmetto 

We.tt Clearwater 

St. Petersburg, Tampa-We.tt and Tarpon 
SprinJl. 

Clearwater. 

Banow, Mulberry, Plant City, 
Polk City and Winter lhven. 

Apopka, East Orange, Lalce Bue& Visla, 
Oviedo, Windermere, Willter Garden, Winter 
Park, Montverde, Reedy Creek, and 
Oviedo-Winter Springs. 

Apopka, East Orange, Lalce Buena Visla, 
Orlando, Oviedo, Sanford, W"mdcnncre, Winter 
Garden, Oviedo-Winter Springs Reedy 
Creek, Geneva and Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallic, Melbourne and 
Titusville. 

Cocoa. Cocoa Beach, Eau Gallic and Sebastian. 

Bradenton, M ya.k.l'.a and venice. 

·18· 



• 
FT. MYERS: 

NAPLES: 

WEST PALM BBACH: 

POMPANO BEACH: 

FT. LAUDBRDALB: 

HOllYWOOD: 

NORTHDADB: 

MIAMI: 

r OIW I'SC:II:MJ ll ( IVM). 
A.equiltd t.., CotnM ..... 11bM ,.___ JW • 4 rt 
H-H H ) .-1't4:4 AIO(J) 

• 
Dlpe Coral, Ft. Myers Beach, Nonh CApe 
Coral, Nonh Ft. Mycn, PinG IslAnd, Lehigh 
Acres and Sanibel-Captiva Ldl!lds. 

Marco Island and Nonh Naples. 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, Deerfield Beach 
and Ft. Lauderdale. 

Coral Spri.ags, Decrlield Beach, HoU ywood and 
Pompano Beach. 

Ft. Laudenl&lc and Nonh Dado. 

Hollywood, Miami and Perrine. 

Homestead, Nonh Dade and Perrine 

· 19· 
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October 9, 1997 

esc 

Qualification documents for NORTH AMERICAN TELECOMMUNICATIONS 
CORPORATION doing business In Aor1da aa SOUTHEAST TELEPHONE 
COMPANY were filed on October 9, 1997 and assigned document number 
F97000005316. Please refer to this number whenever corresponding with this 
office. 

Your corporation Is now quallrled and authorized to transact business In Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FE I) number will be required before this report can be f iled. II you 
do not already have an FEI number, pleue apply NOW with the lntemal 
Revenue by -calling 1·800-829·3676 and requesting form SS-4. 

Please be aware II the corporate address changes, It Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this maHer, please telephone (850) 
487·6091 , the Foreign Ouallflealion/Tax Uen Section. 

Jennifer Sindt 
Document Examiner 
Division of Corporations Letter Number. 697 A00049664 

Division or CorporatJona ·P.O. BOX 6327 -Tallahuaoe, Florida 32314 
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• • Technical and Managerial Qualifications 
Charles M. PUuso 

ExCC)!tlye P03l!loN Held; 

l997 - Pre.Hot: CluJinnDn and Foundff, IIIUmiJIJDMl Tlluammun/cat{onsGroup, Lid. a holding company of RSLCOM USA, loc., fonncrly lntenW.ional Tclocommunlc:atioiiJ Corporation. ITO is a faclllt.le$-bued lnteroat.lonal and <lolne&tlc c:aniet Ucerucd by the FCC and 75" of the Sw.o Publle Sctvlce Commhsiocu. The company owna and lcuc.a transAtlantic, tn.ns·Buropean, Caribbean and Asian cable ayatema, with lntcmalional and domC$llc switching fac:Uitiea on the east and weat c:oasu of tho United Swea. The company is rated u a 1ier T'wo carrier and i..s ranked number six ln the United Statea for lntematlonal mlnutea. ITO was founded in 1990 and pw from 2 employee$ to 13S cmployccs by 1996. Aftr:: its fmt s•x yean, ITO earned SBS mllljnn in revcauca, and projc:cU 1997 teVCIIIICI approaching $1 IS mUllon. 

1990 - 1996: Cluzlmum and Prutd4111, ln111'7141W1141 Tll•ccmmunJcatlons Corporatiqn, lnJt1'7141WIUII Tcllcc~m Group, Ltd. Sold the majority of the Stodc i.o the c:orporallona to RSL Communlcat1ona ln September 1996. 

Pro(m!onal Hlstm y; 

Cbarlca M. Pi1ulo bcpD his work ln the telcoommunkatlona indusuy in !978 as an employee of ITT Corporation. He star1ed by selllng rwltclllng and telephone equipment, and was promoted ~Y l.lmea unlll be reacbcd the po$ition of Sales Ml.ftagemeotto Marketing and Busineas Development. ln 1984, be left ITT to manaae the Ulge SwitChing Syatems Group at United Tcc:lmoloJies Communications Corpora.tloo, wblch de&ls with Luge, 1000-linc c:ommunlc:atioo systet111 on the east c:out of the Unl'~ States. Mr. Piluso was promoted to the position of General Manager responsible for the New York n:gion wb.ic:h cncompa.sscd over 80 union tcc:hnieians, two salea n:cionJ, and engineering, installation and customer services. 

Mr. Pilwo lett United Technologies Communico•joos in 1986 to stan bh own company, Buslneu Networks of Amcric:a.. Tbc company wu involved wltb selling long d.i.st.anc.c service as an exchuive lic:ensoc of ITT Corporation. It employed 125 employees in four locations, and developed intO what u IIO'IIi RSL Communk:at.io111, formerly lntematlonal Telocommunicalions Corporation. 

Education apd Academic Exwdtnct!i 

Mr. Piluso graduated from St. John's University in May, 1976, with a Bachelor of Science in PreLaw. He went on to receive a Master of A.ru in Polit.ical Scicoc:e i.o July, 1978, and a Muter of BuJineu Admlnistntlon in May, 1985, JpOCiall.zlng in Mu1ceting :and Public Acc:ountlng. He was an inJtruc:tor at St. John'a Univenity ln 1986 through 1988 in the College of Bwineu. He taught C:OUI'SC$ on Stnteg~ Pllnning and vari~XU &eneral management topics. 0 \II.W61i!l-ut0 &10 



Leal and Managerial Qualif!tions 
Carl Borruso 

PosJ!Ions Bdd; 

Chit/ F'lMndal OjJfcu, RSL ComnulltJC411ons USA, 1996-97, a SIOO million 
inLCI'eXChan&c carrier. Re.spoosiblc for all fUWICW , accounting, and treuury 
pollcles of RSL. 

Pruldul.l, WXL/NuntJIJOMI,In.c., 1994-J99S utan-up providerofltlecommunications 
setViccs ill Bwopc. Rc3potuiblc for lhc start-up of lhJ.s company Frnnl'<ltllree 
sub1id.i.uiea ill tbe U.K., P1211Ce, and Gemwly. Bu&i!lf>o. ' 1: · .: 
couotdes wll.b ulca, cncinccriag, and all back~fTicc 1Uppol1. 

Euaalll( \If« Pruldml. /DB Worldcom, 1992-1994, a S300 mlllion intecexclwlge 
carrier. In cbar&e of strllegic pll no log. carrier sales and pun:lwe$. and 
lntematiooal opcntiona. 

ChlefFinand41 O.lflcuand Olie/Opuarirrg OjJicu, World Comnulltlauions, lnc .• 1989-
1992, a ~lOO million provider of intcmatioo.&l telecommunications setVices. 
Dutica included IDIIliJClllCIIt of financW, accounting, and treasury policies. 
Appointed Chie! Opcntlng Officer In March, 1992, at which lime became resp. 
for overall performance of the company. 

Ftnandal CclllTC/Ua, ITT USTS. /98().1987, a $200 million inteJUc.hange carrier. 
Responsible for all ICCOUnting matttrs, and reporting required by the FCC and 
PUCs. M.a.oaged company's Peden!, State, loc.&l, income. propcny, and 
telecommunk:allons regulatory tax". 

Education; 

Carl Borruso received his Bacbelor ofBusineu Adminluratlon in Accovnting ~ Pina.nce 
from Pace University in New Yorlc In Aupst , 1975. He went on to receive a Certiftcate in 
FinanciAl Management from SIAilford Unlvenlty in California in August, 1991. 
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Att. 3 

Attached is applicant's draft tariff. The tariff is 

substantially complete except for pricing. Applicant will file 

its final tariff prior to initiating service in Florida. 
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lllnltf.XCIIMO£ TIJU, UII\1CU 

NORnt AMERICAN TELECOMMUNICATIONS CORPORATION 
(doing buSiness as Soulhcast Telephone Comp;my) 

JUtes, Rules and Rqulauons for ft.tmlsltins of l.NTEREXCHA.NGE Toll Scnices \1/tlhin lhe Swc of FLORIDA 

Thil tariff conUiins the regulations and mtcs applicable for the fumWUns of fNTEREXCIIANGE tollliCJVices 
prO\idcd by NORTH AMERICAN TELECOMMUNlCA nONS CORPORA nON (dotn& buslnell as Souii!ClUl 
Telcpl JIIC Compuy) (•NAT~) within the SlAte or FLORIDA 

Owtr.• M l'lhuou. l"rnuknl 
N(>Rnl AMUtcA.'t'TI U .ctnU.UIMCATKNS COIIIPOJlATJOS(._ S<llr'J IU A.1r TIJJ Mlf)~· l 'tt) 

l E!>epn:U" ay PllliJt 
Roolyn HdJihU. NY II 577 
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NATC Tarin No. I 

UITUEXCIIANO& TOI.I. SERVICES 

CHECK SHEET 

Tbe sheds liSied below. which an: inclusi\1: of this tarifT. an: effective liS of the cbtc shown at the bottom of the 
~h1: shect(s). Original and revised sheets as named below comprise all changes from the onginalll!Ilff and arc 
cum:ntly In effca ns of the cbte at the bottom of this page. 

lw!U: ____ _ 

SHEET 
I 
2 
3 
4 
s 
6 
7 
8 
9 

10 
II 
12 
13 
14 
IS 
16 
17 
18 
18 
20 
21 
22 
23 
24 
2S 

O...tct M. l'll- ,. ......... 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
OrigiMI 
Original 
Originnl 
Original 
Original 
Original 
Original 
Original 
OrigiMI 
OriginDI 
Original 

NOR111 AMERICAN TEUCOM~IUNICATIONS COili'ORATION (dbo 50\ITIIEASTIT.U!MIONt: COl 
3 Exptesswa y Phtl.A 

Roslyn HcighiS. NY 11577 



SAiC 

• • 
l)(l'Eilf.XCJIA.~OE TOIJ. If.II\~Ct.S 

TABI.H OF CONTENTS 

Title S'-.. .......................................... .... .. ......... ... ... .. .......... .. 

Ched< Sbca ......................................................... .. 

Table ot <AniCOIS ................................................ .. 

Symbols Sheel ............................................................................... .. 

Tarill'format Shccu ......................................... . 

Sedoon I • Applicalloo ot Tarill' . ........... ...... .. .. .. . .. . .. 

Sed ion 2 • Sen1cx: Am .... . ......... ...... ..... .. .. • ........ .... ......... .. .. .. ..... .. .. 

Sedion 3 • Ulllkrtaldn& oC lhe Compu1y ...... ......... . 

ScctJon 4 • DdlniiJOCU ................ ........ ........ .. ...... . 

Sedoon S ·Terms and Conditions ........................... . 

Section 6 • Rates and ChArges ....... .... ... ... .. 

OwlnloL ,.,.....,_ I'I<....S..O 
I<OR11l AMElliCANmLCOioUJUNICATJO!,'I CORPORA110N(6aSO\ll'IIEAST Tl.LU!Ia<E CO) 

3 ll.qlresm11y Plar.a 
Roslyn Heights. NY IUn 
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Tw\ft' So I 

ISTt:Rf.XCIIA!<O£ TOLL SEll VlCts 

TARIFF FORMAT 

$beet Nwnbqjna • Sheet numbcn 1ppcar 1n the ~ nalu c:omc:r ol the JQSC Sbccts = numbered 
5equentlaUy. However, 11ew lhceb arc ocaJiOIIAlly ldclcd to lhc tanrr When a new UlcciiJ added 
between sbccts aln:ldy in dfca, 1 dcdm:llts lidded For c.umplc. 1 new sbcct 1\Clded bcm~n sbcctsll and 
9 ... -ou~d be 8.1. 

B sm I!Q'!isjqo tiumbm • ReviSIOn numbcn also 1ppcar In the upper nsht comer of CIICb JQSC Thcoc 
numbena:rc used to dctcnninc lhc 111051 current sheet \"Cnlon oo fi le with lhc Floncb !'lublic Scr\'ICX: 
Conun1ssMxl. For example. lhc lrd mucd Sbcct I c:anccls the 2nd m1scd Sbcct ll 

C PaJJpapb Numbgma Scqurns;es • Tbcrc An: nine IC\-cb of !Qnlgrapb codm11 Each le>.-cl of cocllng 1$ 

subsc:rvknt to iu nc><~ hlgbcr IC\'d' 

2. 
2.1 
2.1. 1 
2.1.1.A 
2.1.1.A.I 
2.1.1.A. I (1) 
21.1.A. I (a)l 
l. I. I.A. I.(A). I.(I) 
2.1.1 .A.I .(a).l.(i) ( I) 

Cllor1 .. ld. l'llwo. Prnid ... 
NoaTII AloiEIICA."' n:uCIOMJ.IUN1CAT'ION1 COili'ORATION ( .. SOlmlfASTTtu." K.lSf CO I 

3 EXJ'"S$'•11)' Pl.a.t.~ 
ROII)-n HdaJtts, t-IY I U77 
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EXPI..ANADON Of SYMBOLS 

When c::h.ln&cs an: made on llll)' wUr p.tgc, a m'UCd p.tgc w1ll be ISSUCd ancdang lbc W\ff p.t8( affrctcd, •uch 
changes Will be iclcnllficd tivouaJI lbc USC o( lbc fOIIOWIIljl J)'lllboiJ 

(C) • To 11¢y a •0\angc" m cxiJIIn& 11tc and/or regulation 

(0) • To S>pu/y tbc •DcleuOIIIDosconllnusna:" of ralc:J. rtJI'lbl•ans. ond/0< IUl 

( I)· To S>srufy a me "lncreaJc • 

(M) • To ~plity matter "Mcl'\ui/Rdoc:aJcd" ,.,Ibm the tan!f,.llh no clwlsc 10 the m:ucnal 

(N) • To 11r;ni/y "New" 10:1. rq~~Lwon, t.m'ICC, andlot r.atcs. 

(R) • To 1111'1fy a lllC •Rcduc:tioft. • 

(T) · To llptll'y a~ • m "Tana:· but no clwlsc m 1111c or ~Jmoon 

(Z) • To 11(11\lfy a correction. 

11>c nbovc S)111bo1J will apply cxccpl when: acld1Uor\AII)l11bols an: 1denullcd a1lbc bouoon of an uodJ>·odWII pogc 

i!JIId ____ _ 
a...ift ).4 ................ 

'Oil Ill AJ.u:JI.ICA.'< Tf-UCO.\Uilllo1CAllOI<S COU08All0/<( .. SOUT11LUT TfU """' (''I 
J Expn:u•-a> Pl&nl 

Roal>ll t1aah11. ~ 1 IS n 
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Tontr:.o I 

MT.ALXCIIA.o;()(. rou. &I l \1CU 
c,._.,..,. 

APPLICATION Of TARiff 

.I nus will'oppllc:t 10 lhc fllmblllna b)' NA TC oflhc tnlcrc.,clwlgc scmc:a dell ned hcrc:m 

.2 The provision o( lnl.c:rl:Ja:lwlac ICI\1« u subJect 10 rtguWions and tcmu and condluons spcallcd 
m !his W\ll'and may be I"C\'UCd.llddod 10 or IUPP'<"" n•cd b)' IUJ)Cf1Cd1na IUUO 

l NATC may oft'cr 1CrVt0CS lll 1 reduced laiC, fm: or clwac, or offtt !IICCIII.I\U andud!n& pi\ 
a:n.i1lc:alcs and c:oupons for promouonal.. nwltct n:scateh ot nu.c expcnmcn~&~lon pulllOICS Such 
otrcrmas will be for a lim11cd dunllOCl. Procnotlonal nucs and plans .. ,u be riled •11!1 tl:· 
Commjssim prior &o •mpkm •11ioa 

2. SER\IJCE AR.EA 

lrurc:xcbanp: sc:Mcc as prov~dod In lhc l.oc&J Scmcc Arc:u as rollo"' 

Local Sav>ec Areas ..,lhlblhc Otl&odo. Wul Palm Bocb.Iscboovtlk, Mwn~, 
Fon I.Audcrd&le &Del Tampe tlmn&d uu scrvl« (EASI culwl&c anu ulhoK 
aras arc dctlacd by lllc: mcwnbent local excbanac e&mcr urvma tbolc uu• 

) \JNDERTAK!NO Of DiE COMPANY 

. I The Compcmy Ulldcrukcs 1.0 PfO\'Idc lhc ICI\1CCS offered m t.bu W\11' on the terms and condJuons 
IIIII at t.be ~ llld c1wJCS spcallcd. 

2 Scr\icc WI!! be prcMdod "here: (JidlitJcs, btlllng capabtllUCS and lhc resale or undalyUI&ICI\'ICCS 
~ ICCIInolocJa.ll and cconorrucallya•"all.lblc and fcastblc The filrnuluna o( K1'1CC under t.bu 
Wllf u subjcclto lbc CIOCIWIWIIII\~ht) or all nc:cc:ual) faolu~ and set\ ICCS 

) The Co~~~p~ny ract'\'CS lbc OPt lO lulU! USC or faa hUts" ben IICCCSSIU) due: IO I !Jlorul&e Of 
flldlhlcs or ot.bcr ausc beyond lhC ComPIJI)''a control 

The Complll)' "'" nol Pf0\1dc add1IJONl Kr\1CC nor connca nn. CUSICXlllm to 111) '>~= tllat 
•liUld COIJiliOUnd 1 fihotuae condllion lll'lllllhc problem lw been !denu!'!Cd and r<hcf 
unplct!IC!!!cd 

Clooo1oo IL-.... .-'a.nt Alm!JCA~ TI:UCO!oO(l'l'ICAllOI<SCOf.POIAIIO~ ( ... •tK '1111 A>111 tJ 1'111"1 (U I 
l Exprarny Plua 

Rotlyn HdBbtJ. NY IIS77 
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ro;Al'C TMltTSo I 

Onp..J r.,.7 

4. DEFINTDONS 

Certain tc:rms used ga1CI'Illly lhrouS)>out this lllll.lr for SCI\iOCS furnished b) the Company~ defined 
below. 

Businw Servia: 

Determination as to whether or not Customct's SCI\1CC lhould be classilicd :u llwlncss "ill be b.lscd on the: 
character or usc to be made or the service. 11lc practoa: or ad•-enilong a telephone numbCI m ~1PQpc~ 
business canis. or on IIUCkl shall be a c:ootributing. buliiOI an cx.ch•lh'C fact()( in dc:IC1'111111in& lhc: 
c.Wsifical.!on of !oCrvloc. Sctvic:c will be clusilied as Btwncss servic.c "hct'C lhc usc os pru!Wlly or 
subsl&nlially of a buslncu. pn![c:Woaal. lnstitulional. or Olhc:rwise OC:.CVpill!Mllrut~ 

Commissjoo 

The Florida Public Scrvu:r Commlsslon. 

Company 

NORTH AMERJCAN TELECOMMUNICATIONS CORPORATION 

Conl!i!CI 

Tbc D8JCC!IliCIII between a Customer and lhc CompllDy undet wh1ch sel\'ia: and fXIIoues arc funulhed 1n 
IICCIOfdance "ilb apphcablc JX'O''islons of this Tariff 

Cugomcr 

11oe Person. fim1 or corporntion lhllt orders senicc nnd 1s rc:spoos1ble for tile payment or chruges and 
compliance mlh tile tams and conditions or this wilr 

A gcognphicallii'Ca C$1.\bhshed for lhc: adnunuualloo or telephone ki\'IX on • spcafied an:a. allr<llhc: 
"Exchange An:a", which usually cmbt'ICICS !he dry, 1on11 or vrl~a&c. and liS C11VliOM It ""'Y coma on one()( 
more: c:cnllr31 offices together .,;lh the twOCiated plant, equipment and rnahuc:s used 111 fumuhing 
communJcation sctVicc mlhin that nrca 

~----- Qwlnl.t. -... .......... 
SottTII AMEa.IC,AI< TEI.f.C0>-UCIJ).1CATIO."I CCJal'OaATl<l'< ( ... SUI rtli.A.q ftJ I Ml<~,, t 'n I 

) I!Jcprcuwa) Plan 
RCiilyn Heoghts. NY II H7 
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INT&RDCOIA.'iG[ TOU. SERVICES 

The: AfCa l>illun wlucb the telephone c:omp.111y furnishes complete telephone: set\1CC: from one: spcctlic 
c:xcllange 11 the c:xcllAnge nucs applicable wilhln 11141 atca. 

Increment 

Units of measurement defined as minutes, mcssGgcs or ocher Wllu c!wp 10 a customer for use of sen1a:. 

The minimum length of time for which a Cwtomcr Is obllptcd to P'IY for w:n..a; "hethcr or 001 rcwnal 
by the Cmtomc:r for suc:h minimum kngth of tunc: 

Noll=Rc:cwrlng C!w&c 

The onc:.Umc Initial charge for scrvic:cs or fliCIIilics, tnc:ludtng but 001 hmucd 10 charges for C:On>lruc:lton. 
insta!llltion or special fees for which the customer becomes liable at the lime the scni.x order is c:xccuiA:d 

A IUIIU!lll Palon. firm pattncnhlp, c:orpomtlon. :wodatlon, munldpa!Jty, corpol'lllion, orprun1uoo. 
go-.·emmcntiiFlC)', real CSIII< tnut, ot ocher !cpl cnul)'. 

RcqJaing Cltmes 

The moothly ebarp:s paid by the CUSiomet fot l<tVICCS. 'X> hUes and eqwpmcn~ "luch conl ... uc for the 
ftgrocd upon dWIIIIon of the ICfVk:c. 

Rcsl!lcooc Service 

Telecommunications scnice In which the blllincss usc by n c:ustomcr 11 mcrc!y lncidc:nllll and "here the 
m:tjor use Is of a soc:W or domestic: nature. 

Sqyjoe Connecttm C!wcc 

Thc: oon-fCCIIITina chatse a cwtornc:r IS rcqwred 10 pay at the umc of the cstablutunont of 
ttlccommunlcauons sen1ce or subscquont oddluoru to tllllt sc:n•tce 

f.lrJs:l.w ----
Clootkt lol -,...... 

SOR111 AJ.IEIIICAN TEI.JXO~fMIJNICATIONJ CORI'ORA110N (dbo SOlflliEAJT TEU.I'IIONT. CO I 
3 Elcprcsswly Plaza 

Roslyn Httghts. NY I IS77 
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Unpnt..l '•c• Y 

11-'lUEXCIIASO£ T0U. SU VICE$ 

Smicc On!cr 

The rcqucst Cor the Company's scniccs excculcd by lhc Cwtomcr wod lloe Company in thc formal dcl1ied 
by tbc Company. AccepWlCC by thc Company and 1hc CWiomer inlua1cs lloe rcspccm ... obiipllonJ or 1hc 
panlcs as Sd Conh thcrdn and puml3llllo 1his1anlf. 

IenniNt!on 

Pcrmancnl disconnecl.ion or lelcc:ommunications lll:rvic:c. 

fury Paton who Ulll:llclooommunic:ations KrVior:s piV\idcd by lhc Company under lhc JWlldlctton or lhc 
Commissioo 

S. TERMS AND CONPmONS 

. I l..lability o( !be Coml!ji!Jy 

. I 1bc habiluy or l.bc CompMy for d;unagcs a.rumg OUI or lh<: (l11l\Uiu113 o( 

lelc:communlcauons lltn'ior:s. lncluclini buiiiOIIJRulcd 10 n1iJilllu:s, omoiSoons. 
inlcnuptions. dcbys, errOR, o.r dcl'c:cu. rcpn:scnbllons. or usc: o( lhcse sen-ices or ansons 
ou1 of the fallure 10 Cumlsb thc service. whclhcr caused by letS or c:omnussoon or 
omiuion.lhAU be lin1il0d 10 thc cx1cr11ion or all<m1lnca ro.r ontc:rrupt10n as set fonh on 
Sec:llons S. I9·S 20 The CXIalSion or wch all010anca for Ullcnupuon shall be lhc $Ole 
remedy or 11><: Cwtomcr. aulhoriLc:d oaa. or join! user and thc IOic babthly o( thc 
Company. The CompMy will 1101 be hablc (or any ipCCU]. c:onscquc:nual, e~emplary or 
punlu"c dan•>ges a Cuslomtt may wll'et "'!>en sucb damaj,'CI are 1101. I he raul! or 
negllgcnoc or inlmlionaiiCIS or omissions on 1hc I'M of 1hc agents ex cmployce1 of 1hc 
CompMy. 

umw ___ _ 
Ow1<o ~I ..._ ,_ 
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.1 Tbe Company shill noc be liable for any failun: of pctfOI'lMilCC or cqwpmcn. :!ue 10 
caUICI bc)-ond 111 control. includJD8 but noc hmuc:d 10 . .as ol God, f•res. Oood or Olbc:r 
c:alastrophcs, IJ1)' law. order, n:gulatlon. chrocdon. ac:t1on. or rcqUCSI of the Urulc:d Suaes 
Clcn'Crnmc:nt, or ol any Olhcr gD\'UMlCRL Including the state and local gD\-crnmcrns 
havina or clllmlnaJurisdlc:tion 0\tt the Company. or of nny clcpartmcnL agency. 
commlulon. bureau. corpotalion, or Olhcr instrumenllllhy of any one or rnorr or lllCSC 
fc:dtt11L ~~ate. or local gD\'CrnrnetiU. or of any elva! or mlliiAI)' oulhonry; national 
emergencies; IIUIUTCICtloos; riou; wotl; Wlllvoalltbahty of riglltJ.()f·"'1Y or ma~tnAis: or 
wikcs. lock-oou.. work stopp;~gcs. or Olhcr labor ddlkullits 

J Tbe Company shiU noc be liable for the KU or omliSIOIU of any entJy 11w rw:ruw=s 
r..dlltics or equlpmcntiO either the Compan)• or the Customer "lucban: 10 be used for or 
WJtb the scni«s that an: offered b)· the Company 

.4 Tbe lJm~~UY shill noc be liable for IJ1)' clamqes or loucs due 10 1.11< faull or neg.li~ 
of the Cuslomcr or due to the !ailun: or 11141111nctlon of Customer provldc:d equrpmcnl or 
r.dlltles. 

.S TIIC CorDpan)' shill noc be liable for thc ciAlnu or vendors RJppl) ang eqwpmcn1 10 
Customcn, whlch lillY be IJUI&IIc:d al pn:nlilcs of lhc Coni pan)', nor WJIII.: Comp:uay 
be liable fO< the perl'onnance or said vendor <tf , .. ndor's eqwpmcnl 

.6 Tbe Company docs not I!IIMIIllCC ll()l mal<c any wamnly Wlth n:$!'«110 mstallauons 11 
provldct for usc an Ill explosi•-.: alltlOSphcn: Tbe Customer andcnuulies and holds thc 
Company hannlc:ss from any and aU lOIS, clrlims. dcm4nds, swu.. or otbet action. or aD) 

liAbiUty WMIMII:\'tt, wbo:tber suffered. made. Uuulw:d, or :wcr1c:d by aD)' Olhcr party or 
Pmon(a), lllld for any loss, damage, or deslluction or Ill)' proper!)'. "hclhcr ownod by 
the Customer or otbcn. c:ausc:d or d.iu mc:d to IIA•'< bocn causc:d chroclly or llldJroctly b) 
the insWialotl. opcntiOfl. !ailun: 10 opendt, mami<NnCC, rem0\111, prcsmce. condrtaon. 
location, Of U1C o( any insullation 10 prcMdcd 

• 7 Tbe Company shlU no1 be liable £0< any damasa n:auluns from deh)-s tn I"IICICUl18 any 
IClVk:c: dales n:$ultlna from nonnal corutructlon proc:cda•n:a Such delay• llw: 1ntludc. 
but not be hmllc:d 10, dela)s 1n obWrung ncccu;u)' rcgulluory lpprcl\111s (or coiUirucuon. 
dela)-s in Obulnlns nglu-of-way approvaiJ and dei•Y' 1n naWII corultue1Jon or work 

f&.llu ----Owk• ... Nu.. .......... 
Jo.'Oitnl AloaRICA."' 'll!ILCOWoiUNICA110NI CORI'OI.A1'10S ( ... IOIITIII.AIT ll.U "IONl Ctl l 
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.8 'The: Company i$ DOl liable for any dc!3ecmcnt or di&m.J&c w 1-u 10 lbc pn:mucs or 

propcny of a Customer (or authorized or JOint user) raultln& from lbc fUtllUillna ol 
tctvia:s or equipment and asscdalcd wmna on sueh pmniscs or lbc iruUibtion. 
maln1cnanoe. rep~~lr or removal lhercof, when sueh dd~Cemc:nl or clama,e ts naclhc 
result ol ne&Jlsencc or •illful miJcondoo on lhc p:111 of lhc agcnc1 or crnplo)'CCS of the 
Company . 

. 9 n.c: ColllJIIIIY &hall not be ll.ablc for any cbmascs wh:IISOC\'Cf wocLDtcd "itb liCJ\1ce. 
fadlllics. or equipment whldllhc Company does not f'tunWI or for any act or omJUJon ol 
customer or any orba entity furrtislliDB Kn'ICICI. fxilitics or equipment used for or In 
conjunction wilh lhc KJVIcc$ offered In lhialAriiT . 

. 10 'The: Company'• etllln: liabllily for any ebim of lou. clamall" or c:xperuc from any caw.c 
wh:l~ shall in 110 eYCn~ c:=ccd suma ICiually paid lbc Company by the Customer for 
!he spccf\<: ten'~« In lhc IIIOilb in wblclllbc C\'C:Ilt giving riJe to lhc lability oc:cumd 
No ection or procccdin& aplnsllhe Company lhall be con•lllCilCcd aller tl~e 1111utory 
Umltations period has paucd wilh respect 10 lhc C\~tSI\'1118 n~e 10 lbc l111b1hry . 

. I I 'The: Company makes 110 cxprus wamanllCI or n:pruentauons, C1lhc:t Ill fact or opc:rllUOO 

or law, llatulory or orbcrwiae, includms w'1Ufllllics of men:b.1nllbllil)• and n~ for a 
pertiaUar me, oca:p~lhose c:xprc:uly ld fonh hcrcin. 

.2 {JJlmJ 

'The: Company 1h:IU be indcrnnlflCd and held lwmlcss by Customer agalnll all ciAJms. suns. 
proc:ccdin.-, expeiiSCI, louc:s. lblbilitics. or cbmaac:s (collcc11\'cly "clainu") ansmg from lhc usc 
of lhc: services Jl'ltsuaiii i.O thrJ wifT i"'Oh1n& 

Clauns of lhltd pGI\lCJ. UlCIUdln8 paltOnS or Custonw:n anslng OUI or. rcsuiUn& frorn. or 
related to use or lhc: liCJ\1CIC$ 

.2 CLvms for blld, llandcr,lm'UIOn of pnvaey, or mfnngcmcnt of copynghl aru>ng from 
any c:ommunlc:llion usln& lhc ICtVice.. 

.) Claims for plllerl in!nnsemc:ntiiiUIIl& from comblnlna or IW"ll fiiCihucs and ~urpmert 
fumlslltd pun:uan1 to lbiJ ~ in connoetion Of In combinauoo wrlh faolrtics or 
equipment noc furnished b)· the Compu!y 

Owla~t ........ ,_ 
NOilnt A.WD.ICAN Tl'l.I'.COMM\!WlCATIO!IS COUOlAllOS ( .. sotmi£ASTT£J.UilON£ COl 
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.4 All othc:r cllums ltUU18 out of any act or om1.SSJOD of Cuuo.ncr. or C\dtomcrs or pauons 
of CUSIOmcr, In COMCCIIOD mlh the ICIVICCS nlldc OV111ablc 10 Customct pursuaniiO lhu 
agcancrll. Customer qrcca 10 clcfcnd Company apinst 1111)' such cllim and 10 pay, 
wilbout hau'wion. aD litipuon COilS. I'CIJ003blc DUomcy's fees and coon 00111, 
iClllcmenl pii)'TI¥DIJ. and ouy d.amagcs awarded or n:suluns from ""l' wch dmm 

.3 !wllation I gtinc and Malnu;nancc 

lll.llallation ot Company r.dlitles wi ll be: chJar&cd on • urroe and m:llc:n:tlJ lxws At rules hued 1n 
Ills wilt 

Upoo sultablc DOtic:c. the Compeny may make such resu, ~ustmcniJ. and uupoctlons as mlly be: 
ncccssaty 10 nubllain !he C~ faci!nlcs in uusfactory opc.rauna condlllonll rates ll.lled In 
Ills tarift No inlc:rruptlon alio.'ancc will be: crcdhed lo tllc Customer Cor the period dunng wl\1ch 
tile Colli~ lllllkc:s such tcsu.lldjuJlmeniJ. or lnspcctloos 

1bc Company sllal! hllvc no raponsibiiJry for ll>e nuU!kllliiiCC and n:pill1 ol all) kind """ respcc~ 
to oqulpmentlnd facilities not JlfO\<idcd by Company. Company ,.,u dwJc CUiloll'lCrs rllC r.nes 
lisud in tills w ill' for 111\Y malnlcllliiiCC v!Jlts with rcspca 10 scMa: problems wtuch arc 
dctcnnincd 1101 10 ariJc l'lom cqul~ or facilillca povldcd by Compan)' 

When a Customer tq10rts a uoublc to tllc Company for clcara.t:loc and no !rouble 11 found 1n tllC 
Com pan)"• Cadlllics, the CuJlomer $hall be: responsible for pl)'ttlCDI ollabor ctwgcs :u hued m 
thlJ Wi1l' for !he period ol time from when Compauy PmcMcJ arc cllspatc:hcd to !he Customer's 
prcm.i.lcs 10 when !he • 'Cri: Is completed. FIUlwe of COO!pan)' Pmonnc:lro nncJ uoublc m 
Comp;&~~y Cacllltles will n:suh in no ctwz,e 1f tllC r:roublc 11 acl\lally m rholc foci hues, bu11101 
cb:>o\'Crcd lll !he time. 

lf tl>e Customer. allcr being Wormed that !he uoublc Is 110110 Comp1111y fad hues. w1shcs 10 ha\'C 
tllC matrllctWICC ~ pcrl'onncd by Company, the labor charges llrud 1n tlus mniT "'II apply 

.4 Pnn1s!on o( Equipment and FactUtics 

Exc:cpt as OlhcNi5e lDcbcatcd. CUSiomcr·(II'OYidcd stauon oqwpma11 at the Cllslomcr's Premlscs 
fO< usc in conjllllCtion wilh this scnicc $hall be: so coi\III\ICied, mainlainecl and operated as 10 
WOJ1< SIIU!actonl) wtlh !he facllillca of rllC Company. 

£llis1llJ ----Cllw1a ),(. Nooo, ,..._ 
NORlll A.\IEitiCAS TEUCOw.tUl'm:ATIONJ COUOIIAT10S (Ao S<llmlf.A.H n IJ.MKJ-'1. n1 I 
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Tbc: Company Wll nor be rapons~blc for lhc irWAIIIIIon. opcrtuon or maonrcroncc of ony 
CIIJ\onv:r·provldcd corumunlcallons cquipmcnL Where such cqwpmenlls co:llllttlcd 10 Kn'lO: 

fiU1lilbcd punuan~ro this ranrr. the fe$J»Mboloty or the Compony wll be lurutcd to the 
t'urnilb1ns of KMCX'I under thiJ 1anrT and 10 tllc DWDICIW>a: and opera! lOCI Of IUCh SCMCCS ID the 

p~r m:anncr SubJcci to iluJ responsibility. tlit Company iliill noc be ftiliOIIJiblc rot· 

. I the Lluou&b ll'IUUmbsion or slpll JCliCfllcd by customer P'O"'ldcd cqulpmcm or ror the 
quality or. or dcf'ccu on, such ll1Wmlulon: or 

.2 lbc r=ption ol61snals by aJStomcr provided cquipmcnl. or 

.3 network conltOI ai11JI:IIIna when: IUCh siBJQhns ts pcrformal by ew~omcr P'O"'>dcd 
oct.,.'Ofk cooltOlalpling cqwpmeDL 

.5 Non·Rouune IN!alladoo 

At !be OISiomc:r'l roque~~. lnslaliAUon Mdlor mainlcnancx may be pcrformal outsodc the 
ComJIM) ' regulAr busincsa houn or In liar~ local !oM In IUCh e.ues. dwses based on not 
lea than tllc ens~ or the actual labor, nl:>tcri.\1, or orhcr co.u mcurrcd by or cbaraecllo tllc 
Company will apply If tJUtallation 11 suncd durina regulAr businc:u boun but. llllbc aatorncr's 
rcques1. CXIC:nds beyond rqulv busincsa houn inlo lime periods incluclms, but nor ~mitcd to, 
~~tu:kcnds,llolldays, and/or nl&ht bouts. additlona.l charges nta) apply 

.6 Owncnluo oC fJc:Uitu:s 

Title 10 all fladlides pnMdcd In ICCOrdAnce \\11h rlus ranlr n:llllWU in lhe Compon), rl5 ogent> or 
OODtr.ICIOrl. CUslomcr sba1l not hit'-.:. ""' sll:lll h auen. 11ny nsJlt, btlc or ontc:rcst on a lithe fiber 
Ofldc or other fxiUtics and IWOCi<atcd cqulponcnl pnl'\idcd by Compon) hcrcunckr 

Wfiln:s ___ _ 

C':lw•n U ~lilno. hftt.lkd 
IIOJITII AMDICAN TUJ:CU!.WUMCAT!ONJ COilPORATIOS tdiN Sountr.ASTTU..El'IIQ.~[ CO) 

3 Exjnssway PluJI 
Roslyn Hd&JUI. NY I U77 



r;A'tC 

• • 
ltm'JU!XCIIAIIUE TOU. IU VICf.J 

.1 RilluW-Way 

Wbcre economically feasible. Company s.IWI cbn::ctly or tJvoug> thud porocs usc rcat0<13blc 
dforu to ablain and mairuin n&hU-<>f·"~Y QCQCSU1)' fotliiSIAIL>oon of faalnics used 10 pt'0\1dc 

service:.. Except as 04hclwiJc pro.idcd h=in. 1\1\Y and 1111 c:osu ll5SOCUtcd "'th ii<X)Wttnglht 
nl!)lU-of·ny up 10 1111: poem or cmry to the Q.IRomct's lOcation s.IWI be bOrne courcly by 
Comp;my. Any and all C:OSU WOCilltcd with obealnllli and mainwning or 1M nght.-of·l'11y from 
the point of entry at Cllstomc(s location to 1M termln:nion point where SCt\ia is finally dch,-crcd 
to Customer. includlna. but not limited to, 1M COSI or hutallllli conduit or or 11tcring l.hc structure 
to pcnnit inJiallatlon or Compru~y provided flldlilics, llhatl be borne c:nli~ly by Cu11omcr 
CUstomers usc or such rlghu-of·""Y shall in all ~~be IUbjea to the tcnns, c:ondltlona and 
restrietions of such right.-of·way and of &8JWII'COU between Comp;ny and SllCh third patlocs 
relating thcreiO, Including without limitatlon, 1M dundon !!ppUcablc 10 and the coodcmMiion of 
such rigbll-oi'·My, and llall not be in 'iobtion of any apploc:ablc govmuncntal onlitw>cc, IJow, 
rule. rcgulldon 01 rcstriaioo. Wbcre applicable, CUstomct IJII'CCS thai It 5IWl auu1 Compan) on 
the procurcmcn1 and IDIIintcnanoe or such righl-ot'-way . 

. 8 Smicq Pnzvi• 151 by O!ltcr ComPQil!cs 

Comp;my shall M\'C no rcsponsiboluy woth n:spcctto bolllnp. charges or dJS:pulcs related 10 

scn-icca used by Q.IROmcr which arc not included ln the services l"""on including. wolhout 
limitation, any local, rcsional and Ions cfutnncc ~el'\iccs not oll'crcd by Company. Customer &lull I 
be fully responsible for the payment of any bills for such lel'\iccs and for the n:solution or any 
dispukS or dJICI'q)&llda wilb the service pro,ider . 

. 9 Goyqnmp!al AutboD7JtJON 

The pro.isloo of ICt\ieals subjca to and CXICillllgcnt upon the Cornp;my obwmns and ma.rung 
such approvals.. cooscn11, p'CZ'IUIIallal aathotmltions. llcxJua and pcrmi11, u =Y be rcq\urcd or 
be dccmcd noc:c:uary by Comp;my. Comp;ny shall usc rcason;ablc dToru to cbcrun and kCI:p on 
dl'cct aliGJCb l!ppi'O'I'als. c:ocucnu. mthoriDUOQS, llcenscs and pcnmt.s th3tom>' be rcqu\rcd to be: 
obl.aincd by it. Company shall be entitled to take, and wll M\'C no l~lity wbalSOC\'Cf for, any 
action QCQCSU1)' to brins the scl'\iccs into coofornwoc:c l'ilb An)' rules, rcgulll!iocu, Otdcn, 
dccisiOQS, or directhu lmpo5cd by the Comnuulon or 1M Fcder.ol Conunurucations Comrrussoon 
or other npplic:ablc a~y. and CUSiomcr shall fully eoopc:mlc in and lllkc such I>Cioon .. m:ay be: 
rtqucstcd by Comp;ny to comply with any such rules. rcgubuons. orders, dedsions or -tlrccth'CS, 

Owt•• ll PW.o. ,.,....._. 
N(lMTII AMERICANT~U;CtlMMUNICATIONS COM !'ORATION( ... StKTIIU:AJIT nJ..f.PII(Il<t. C'U) 
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Onc>NJParl, 

.10 Assjmmcm 

Tbc Company may. without obtamong My furtbc:r corucm from CUSiomcr. IISSISII My ng)lu. 
priv!lcscs. or oblipt.oons under thiS 1ari1T. Cll.5lomcr shal l 001. \\uboul pnor w.rincn to1U1:111 or 
Company, which coJUa11 shall not be untQSOMbly "ithbcld. wlp.lnlnsftr. or In In)' Olhcr 
lti!UUIC:f clispo~C or. any or iu rights. pr1\1lcscs. 01 oblig~~~ioN under thiJ wur Any aucmpc to 
make suclt an usiJIImenl, lnlnsfer, or diJpo&llion w1thout coNCntiiWI be null and ''Old 

.II Pmbjbhc!l Vss 

Tbc saviccs the Company offers IIWI not be ulCII for My unla,.ful purJl06C or for any usc as 10 

whicb CII'IOC!lC!" has not obuincd all &0\'tmlllCiliAI approvals. authonr.1uons, hc:crucs. COIISCJllS 

a:nd pamiu nquircd to be obwncd bY C1151omer "'th respcc1 thereto 

Tbc Company ltl:IY require a Cuslomc:r to unmcdiately lhlll down IIJ ll'lUUIIUuion or llgnals If !Wild 
ltliiiSmlssion IJ causin,s inlcrfmncc to 011tcn. 

Customer UJe of any raold JaVIoe obutncd from other r.:mce provoders WII alJo be sub)CC1to 
any opplic:ab.o: rcstrlc:tlons in the Wldcrt)'lng pnMdcrl' pubbcl)' a\•tulable tanffs 

A Cwtomcr. joint usc:r. or aUiborilcd wet IIWI not rqtn*nt th:Jt ill r.:n1oes an: pt0\1ded by the 
Company. or otherwise indialte to Its eus~omen that iu pt0\1Uon or r.:no\oes is JOonlly "'lh lhc 
Company, whl10<1t thc wrillal COJUa1l of the Company. The n:biionshlp bdwcen Company and 
Cll.5lomcr mall not be that or partDCtS or ap11 for one or the Olhcr, and shall not be deemed to 
OOMitllle o p:utnc:t1hlp or ·~ agtcenllefU . 

. 12 Ob!jpt!om of lhe Cuaomq 

. I CugomqRcsponsjb!lillCI 

The Customer shaiiiXIY all applicable ctuup as set fonh m !his 111111T 

The Cwlomer is responstble for any damage 10 or loss of the Company's fadllllcs or 
cqulpmcnl caused bY the ae1s 01 om!UlOM of cuS1orncr. authoria:d u:sa, or JOinl U5Ct, or 
the non..::ompllanc:e by the CUSU>rncr. mnhorw:d !15Cf, or )Oinluscr "llh these rc~ns.. 
uclcss coulCII by the ncaJipce or "illful nusoondliCI or the <mployc:c:s or agenll of 1bc 
Company 

t.,.,lu M P>lluo. ,...,_ 
,_'Otlnl AMtlliCA.~ nl.t:COMM~ICATlONS COMI'ORATIOS (dllo SOU'iliEMTTtJJ 1'110..""t CUI 
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~ siWJ anangc acccu to any of the n~f-w11y, conclull alld cqUJpmcnt ~ 
which ills l'CSpOIISiblc for obwrun& punuan110 Sec:llon S.7 obovc 11 :ttl)' tome 10 IN1 
Company's authorized Perwnncl. employees, or asaus may inst411, rep;ur. nl.'lintain. 
lnspcc1. replace or rcmO\'C any aod all fad lilies and associa1cd cqulpmcn1 pnMdcd by 
Company, AQQCSS 10 Rdl shes wll be nllldc avallablc ala lime mulually apccablc to 
Cuslomer and Company. CIISiomer ~icd&cs lha~ when repair "ork Is rtquirod to 
RSIOI'C sc:rviccs alter inlaruption. iltn3)' be l'lCClCSW)' IO pfO\>idc the 1CCCU OD IIWetll)'• 

four hour, ~"eO-day a wock basis Corn)l8lly lbaU also h3vc I be np to cbwn aoccss 10 
the cable inslllllcd in Cuaomer Pf'O'idcd coadUJ1 lll any sphcc or }WICtiOfl box No c:rcdll 
aiJowaDcc under Section S 19 .. ,u be made for the pcnod dunng "hoch scmcc is 
intc:n'Uptcd for SIKh pwposcs wbcn IICCCU Is denied. 

Tile Customer a.hall make IMIIlablc to Company such SJXI<X. power. cnmonmcrual 
conditionll1g lUid o1hct rcsourccs at CIISiomct's premises as Company shall rtqiiCSI for the 
pfO\isioo or 5CMcc hcn:undcr. 

Customer $ball prD\>Idc a u!e place 10 ><ork "bich compiles "'lh all b><'l and fC8Uialiona 
~ lhc "'OIIdnl conditiocu a Ions the riahlJ-OI'·""Y and on the cqwpmcnt ~ 
"hich it is rcspon$lblc for otninins punuan11o Secuon S 7 abo\ 'C. lind a1 "luch 
Company aulhorizcd Pcnonncl. cmployca.. 0< agentS may be onslllllong. inspceling. 
mainlaining. rcpladng. repairing or removing fiber opoc c::oblc or Olhcr c::oblc or o<hcr 
facilities lUid equipment. 

CUSiomcr iholl PfO\idc: I be IICQ:UDf)' cqu•prncnl '"'""'· conduol, clcanc:al power and 
swuobk cnYII'OIUIICillll conc!Jtiocu rtquorcd 10 ))fO\...SC: the sc:n~CCS. a; spc:coficd by 
Company, al each CUSIOmet tc:rmm31lon point, ><1lhoul care of pn:mucs cqwpmcn1llrld 
bulkhnJ "'1111& prD\idcd by Company IS pan o( lhc: SCMCCS CUSiomer .,.-ces 10 rt1llm 
Rdl equipment and mring 10 Company a11he cxporaoon of I be appllc:ablc 1crm on ou 
origlml condhlon. onlinary wear and I tal cx.cqoccd CUSIO<OCr shall bear the risk of :ttl)' 
IC5S or rbmagc to Company's cquipnoc:1~ 0< winng located on eustornds pn:misc, cx.cqoc 
where Rdllou or~ !s caused by Company, Customer shall be responsible for 
Insuring 1h:u the cqulpmcnt. wiring. space andauocillled facilities, conclui1 and ngbl-of· 
way arc protected apinsllire. lbc1l \'lncbl.ism or other casual!)', and thallbc usc: lhc:n:of 
complies "1lh the applicable laws, rules and rcgulatiocu lUid "llh all epphcablc ICI>C or 
o1hct c:ontmaualllgrccmcrUS Cornpcu~y Wll iruWJ such "'""I and cqwpmcrot as 
n:asonably dumed b)· CUSUIIIlCr to oomply \>1lh 1hc lease: or other c:onll'liCIIW ol-bpboru 
10 whkh CUSIDmCr is a pany. 

Uirruu - ----
a-leo M Nona. l't-

1''011'111 AMF.J.ICAI< TIU.U:OMML'l<ICATlOS.I COUORA liON! .. J(ll:TIIF.AST Tl:t.l Plk"l Ctl ) 
l Expressway Plva 
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Customer Wll be ICSpOIUiblc for oblalrung and conunwng an dTec~alloPPf0\'84, 
COIUCNJ, ...oon.muons.. IK:c:ruc$, and pamlllas moy be n:qulrcd lo pcnnu cuJtomc:r 10 
comply "ith us obllgudons htrcundcr 

.2 CUS!Omct Eawpmml and Cbilnnclt 

.A ln Gcomt 

Cuslomct may transmil 01 rccct\'C inform:~uon ot si81'3!J \11 the Kn1ccs provodcd by the 
Company . 

• B Station Equjpmen! 

CuQomc:r provided tmuin;ll equlpmcu on the pranJK:s ot lhc Cuslomcr. aWooonzcd user. or JOinl 
u.sct, the opentina Pcnonnel there, and the clcctm pR"'Ct COilSUined by 5UCh equopmcnl shall be 
pnMdcd by and mainlaincd 11 the expense: or the Customer. authont.ed user. or JOIIU user 
ConConnance o( riiSIOmer provided Seauoo Eqwpmcnl,.~lh Pan 68 of the FCC Rules 11 the 
n:spon&ibiUey or the Cusloonct. 

Tbe Customer. IIUiborimd user.()( JOin! USCt u raporwblc for CI\JUI1ng 1hln CU>IOmct provodcd 
cqulpmcnl coMCICUX! Io Company equipment and CacobbCS IJ oompaublc ""h wdl Company 
cqulpmcn1 and r.dUtlcs. Tbc mqnliude and chorada of lbc ,-oJtap and c:umnll ti1ipfC$itd oo 
Company pt"O\idcd cqutprncnl and "'""II by the COMCC!Ioo. opctuUon. or rna.uucnancc or-" 
cqulpmm1 and Wll'iDJ dial I be such as 110110 cause d.alll.lat 10 the Company PI'O' 1dcd c:qu1prnan 
&nd mrin& 01 injwy 1.0 lbc Company's cmplo) ccs"' 10 ocbc:r Pcnons Any addtUONI procccii\"C 
cqulpmcnl rcqulrcd 10 p<e\"Cnlsuc:h ~ or LnJW)' shall be provided by I he Complll't' at the 
Customer's expcnsc 

C lntc!'C!)PDCC1JOO offtc!!iJics 

Arty ljXDAJ inlctfacc cqulpmcol ncccual)' to acluc\-e compalllnllly lx1"cc:n lhc: raohucs and 
equipment oflhc Company used(()( fwnlslung Kn~cc and the chAnnels. facolmcs. 01 eqwpman 
of others s!WI be provided a11he CUSJr'TICI's c.qxnsc 

ScMoc may be conncaed 10 lhc ICn'ices or Cacohltcs of Olha c:ommutllc:aUons came,... only" hen 
outJIOiizcd by. 4nd In aoconlaJlcc " ilh. the 1c:mu and condiiiOnS oflhc wilTs or the ocbc:r 
oornmumations carrict which lll'C applicable 10 suclo conncctiOtU 

I!W ____ _ 
Olotk• ~t .......... f't.,j-

I'OIITII AM£lliCAI'I TELUX>MMUSICATIOSS CORIOlATlOS ( .... SOI!Tlii:ASTTlU.rt!ONL COl 
3 E.1qltcssway Plar.l 
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.o I nsmons 

Upon suitable nauflcall<XI to the Customer. and at a n:aJONiblc tune. the Comp.vty may make Rltll 
tCIII and lnspc:ctionJ u 11111y be ncccssaty 10 dclcmu.nc tholt the Customa, l&lthona:d user. or JOIN 
wet IS compl)1ng "ith the requirements ICI forth lJI tlu1 Wlff for tiiSIIIIliiiOR, opcnlltOn, 4lld 
malnlen311CC or CUSlOIIla provided lilalluea. cqUlpmCfllllld ,.mng "'the amDCCtton or cuawmcr 
prcMded fadlitiea and cqutpmcntto Com!MY owned facthuea and cqulpmc.nl. 

.13 Ptnmcnt For Smioe 

. I Bjlltna l!ld Co!!cgjog o( Oww 

Tbc: CUSiocncr is responsable for p!1)1t1Cllt ol all clwga. lor oolluea and ~oemoa 
(UmlJhcd. including charges for servioa originated. or c:lwga aaqllc:d, 111 such 
fildlitiCI. Tlus Cuslomct ruponsabthty abo anc:I..SCS dwzcs usoaatc:d '"'h the 
fraudulent """of f~te~lltlea 11nd scn•toa by the Cwtonlt'r ot any end users of the cu~tomc.r 

Customer &h41l p;ay the anJOUnl(l) u 'pociflcd m tlte lllriff for the w:rvJCCS 11 oblatJU 

put'IWIOIIO this wur. Non-rcc:umna c:1wJcs. tndudUia conwucuon, arc due '" ad"ance 
Ftxcd rccurrina chllrsea shall be blllc:d In advana: after the """''cc dale I! -lclcnnlnc:d and 
~rill be due no Iller than tbiny {30) da)-s after the d:ltc or the on\'oicc Variable rcc:urring 
clwJCI and other cll3fg<:a lhall be billed u Incurred. and ,.,u be due nc ta:a than tluny 
(lO) d:lyl after the cLttc of the lli\'Oicc. Any amount nee rcca''Od "'lhtn the lhony (lO) 
d4y pc'riod \>i.ll be subject 10 'tic Compllll)"1 IWld.vd ono:-wn.: bte dwflC of I.S% per 
month.<><, If lo\<cr, the lcpl hmu applicable to such chvscs Clulomcr ag=s 10 rtV~<:W 
cacb onvoicc promptly and to naufy the Company of any di.lcrep3nacs ,.,tlun • 
IQSOnable llmc or R:~CC~pt or each lm'Oice. In the e>1:nt INti he Co"1J011}'S compute.ro..cd 
usaac n:conllng 1)'1Jt:m fai!J ot Is ~ise un:l\'alllble for 111 or pan ol any bolhnJ 
period, the Company 51WI be ct11Jtlcd IO make II n::a.MK~~blc C$11mJIIe of I he CUilomcr'S 

usage ol Setvia:t In the period In qucstoon for bilbng putpOIICS 

When IIClVke does 1101 besin on the finl cLty of the monlll. or cnd on the WI cLty o( the 
11101'th, the chatp for the fi¥UOD Of the rncnlh loetVIC< \\'!U furrushcd \•111 be c;:oleulnlc:d 
on a pro rata basis. For this purpoK. e>vy rncnLh '' conSldercd to ha>"< tlurt) (30) cia)~ 
This only appllca 10 IIJ<c:d monthly rcc:umng chargea 

(.,,.,S.. ,.. '-k.ttO. Pr~ilfltf 
h'OaTII AMUICAH Tl.UCOt.o.IINlCATIONS CQVOIIAT!Oll ( ... SCXmltAJT nu~"IO).'£ t'(l) 

l~'DyPia1:a 
RosJyn Jici&bls, NY IIS77 
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I).'Tf.lll)(CIIANOE TOU.IUVICES 

.l $cnicc l>ltc 

AI sucb time as the Compon)' or IU Apt completeS UU&allmoo or COMI:Cllon of the 
IICOCSSll)' facilities and/or cqwpmcnttO prcMdc SCO'ICC. the Compan)' sb.lll conduct 
approprille lcsts thereon. Upon liiiCCCaful eomplcuoo or RICh tcsu. lbc Company sh:lll 
nolify tile Cullomcr that such ICMccs IIIC ovailablc for -. ard the d:lte of such r101rce 
sb.lll be called the "Scoioc Date• and sb.lll be the Slllrtin3 elate for billm3 

.l r .. a l!!d O!bq Surttwus 

Customer lha1l ~all Ales. UIC, pou rccerpu. cxcbc, ICCCU, bypass or OlhrJ local. 
IUle and Fcdml wccs. ~or aurdwJlc$. ho><~ .. , dcsip>lecl, ll11JlC*d on or bucd 
upoa the JlfV'uion. sale or usc of the aavioes (w:lud~t~s taxes oo Cornp;rn)' s nd 
income). Such wcs shall be scpar~~cly IUICd on 1hc appliCable ln\1l!Oil. 

Wbc:u a municipal corporation or Olhcr poUbC:al subdl\'rSIOn of the IIIIC ocUecu from the 
Company a lJcmsc we. pnvrlcge lllC.IttCCt usc LU.. (ranclusc foe, pcnnlt fcc.:::- any U.'<. 

exx~lon, or foe measured by polcl, £11)'1. WlfCI. c:ondwu.. m~nbolcs. tclcphonc:s, 01hcr 
units of plonl Income 01 actl\iticsu a public JCoia: COfllOra\1011, such wccs. ocactlon 
Company's and foca ah:lll. Insofar u pmctlc::tble, be billed pro rata to the Cwuonrcra 
n:oct\i lll JCtVicc withln the tern tonal limits of th>t munlcrpol corpomuon 01 polruc:al 
aubdhisloll. 

.4 Mmjmum Scnicc Tqm 

Service Ia pnMdecl on the buiJ of a minimwn pcnod or at least one month For the 
purpose of eomputrna chatgl:s m this tan IT. a month ts cons>dercd to ha, .. 30 cia)~ 

Althe cxpfratloo of the initial term, ~a~ia: 5hall coounuc on a month to month bows 11 
the then curmu rates unless lcmunatecl by either pany upon 30 d.1y1 "TIItcn nocta: An)' 
lem\lna1loo lha1l noc reliC\ .. the CUStomer of Its obll&~tlon to pay any charges incumd 
under the scoic:c order and this tan IT pnor 10 terminM.roo 

(Win >t , _ ,._ 

I'O«TTt AMDI.ICAN TI'.I.UX>>OIWlCATIOSJ COIU'OIIATIOS ( d!M SOlmii..AST~l: CO) 
J E.xpRsswly PIUJI 

Roslyn Hei.llhts. NY l1H7 
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INTEREXCIIA.'iOf. TOU. lt:Jt VlCf.S 

.$ Non·SulTM! fyndl Qwh 

Chocb prcscn!cd in JXIYmeO! for ICI'\'lCCI and subscqucnlly rttWllCld !o !he Comp;my by 
!he C\11tomc:r's fillllnCial inslitullon for "Non·Sutncknr funds" (NSF) or or her reaJOns 
will Incur allOil-RCUtrina chatJic per QIS!omct, per c:l\cQ, whKh u CONIIICII! "'!h 
appliclblc SUic of F1ori4a bw The CUslomer's bill ,.,115Wc: !he amour« clwgcd for !he 
!Uumcd c:l1eck. 

.6 !)cpo,s!IJ 

The Comp:ul)' docs nol rcquize I clcpolh (iom !he CUSIOIIlCT 

.1 Adya!!C!C Plymcnts 

For euslomcn whom !he Comp;my Ccc:lsanldvancc: p:~ymcllll$ necessary, rhe Cornp;ul)' 
n..CI\U !be risht to oollcct an amour« IlOilo exa:cd one (I) 1110111h'sc:stinulcd c.'wgcs as 
111 advance pi)1DCnl ror SCI\ice. This ,.; u be: applied apuur !be no~ month's cbargcs 
llld If ncccswy a new lld\uce p3)1DCD! will be: collcclcd for !he 001 monlh 

Upon oan-paymenr or Ill)' aniOUiliJ owing to !he Comp;my, !he Comp;my may, by giving len da)'l' 

prior wrl!kn IlOilo: 10 !be euslomcr, c!Jsoonlinue or suspend ICfVICC "o!houl oncumng any llllbilny. 

llpoo vloladon of any of !be olhcr II'Wmal, !cntiJ or coodiuons for flonusllon8 scr.·oae !be 
Company may, by JMug 30 clays' pnor noboe w wT1Uft8 10 the C\11tomer. duconunuc or suspcnd 
sc:rvicc whhou! IDallringany Uabilhy if such V>Oiadon conunucs dunnglhar pcnod 

Upon oondcmna.!lon oC any marcrial ponion or lhc Cadloucs used by the Company 10 PfO\'Idc 
sc:Mce to !he Cllllomer or If a casual~)' teD:Iers aU or any rna renal ponoon or such facrbues 
tnopc:nblc beyond ft:asible n:pelr. !he Comp.111)'. by nouce 10 !he Cll1tomct.lll3)' diSCOnllnu<: or 
suspend ICrVioc: wilhoul i.nc:umna any l~llly. 

Upon lhc CW!omcr's lnsoh'Cncy, assi8JlmCnl for rhc: bc:nc:fir of crcdllors. filing for ballkn•Picr or 
rcof81111l7JI!.Ior~ or C&llng 10 dl$cllar£C an im'Oiun14ry pc:tition "illlln lhc rune pcmuucd by law, lhc 
(®lp3lly may lrnmcdialdy diaooru.lnuc or suspend service wllhou! incun1na any lllbiliry 

IIM!I· ___ _ 
t.II'JIIm ----C1wiot IJ l'ilvoa, .. -.. 

NCHITII AMF.RICA/>1 m.I:COM~IU!<ICATICli<J t:Oill'tiRA110S (dbo SOUI'III.A.'n TIJJ.PIIO'f.l~> 1 
) Expressway Pl21A 

Roslyn Hclghrs. NY II 577 
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OO£R£XCIIA."0F. mu. SU VICES 

Upon auy go''UT!IIICDial prohibition or rcqutn:mcnl. ahm110n or the services to be prov~elcd or 
any \1olalioo of an appUcablc law or rqJUiauon. the Company 1113)' 11111l'1CldlMCly dltCOOilnuc 
fCIVice "ilhoul imtrring any U.11b1ltty. 

In lbc CYentlbc Company inc:ur1 fees or expenses. 1ndlldul3 anomcy's fees. 1111 collecting or 
aucmptingto oollea any clwgcs owed the Company. lbc CUSiomc:r .,;u be lulblc to the Company 
ror lbc payment of all RICh fees and cxpcrucs reasoMbly incurml as dclc:nnlncd by a coun of Llw 

. 15 Cang;llatlon oC Sgyla; 

. I If CWiomcr c:anc:c!J a SCNlcc order or tc:nnlMic:s tcMc:cs bdon: the completion or lbc 
1m11 for any reason wbalsocver otbcr than a service mtc:nvpcion. lbc CUitomcr ap-ecs to 
pay 10 lbc Company lbc following sums which lh:tll become due andl OWtJll as or the 
effective date of lbc c::anccllation or termination and be pc~yablc Wlthrn lbc period as 5ct 
fOflb in this witr all OJ»U. fees a.nd cxpc:tUICS rcuonably lncumd In conncctton Wllh I) 
allllOIHCCUI'ring charges rcuonably cxpcndcd by the Company to establish ICMcc 10 lhc 
Cltslomc:r, 2) any diJconneaion. early c:anccllatlon orlcrmlna~lon cNt!JlCS reaiOMbly 
incumd and paid 10 third panJes by lbc Compan)' on belu!J.f of I he Customer and 3) aU 
n:.:urring clwgcs 5pCCilkd in lbc applicable 5«\'ICC order WtfT for tbc: babncc or the 
lbcn c:urrcnl term. 

.l The Company 1113)' II11IIICdlatdy and wil.boui noucc disconllliUC lhc rumisluns or any 
IUidfcw all sc:Mcc(s) 1o lbc Cltslomc:r, without incurring any liab~ll)' , for MY or 1hc: 
follo,.;og rcuons: 

.A The Cuslomcr bas already been JI''Cn wnucn noucc by the Company of any p;w 
due llmOUJ1I and lhal..-.m remains unpotd in whole or 1n .,..n after lhuty (30) 
days; or 

B A dangerous coodluon CJUSU on the CUSIOill(!r's pranucs. or 

.c The CUS1omc:r vlolalcs any rule or lbc Company. which VlOl.aUon ad\'tfSCiy 
atreas the safety of lbc CUS1omcr 01 other persons. Of the uttcgnty or the 
ldcpbonc syl'tcm. or 

.D The Cltslomcr c:a11CS or pc:nnlts W1311UtoriZOd Uucrfercncc vn1h or u.sc of 
telephone sctvicc sltu:ucd on 01 aboullbc CUSiomcr's prcmues. 

C"tw'la ).1 1\hn.o-, ,......,_. 
!'OATil AMERICAN TEl.F.COMMIJ!<lCAllOS.l"OIIPORATIOS(oh !IUttl llt.AH II U I'IIONI. ('0 I 

3~-ay PI&za 
R06I yn Hd&JU&. NY ll S77 
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llo"T'EUXCIIAI'OE TOU.. Sl:tlvtClS 

.) 'The Company, after ghing Lhe Customer 10:\"eO (7) d.1ys "Titten ootoce. m:ty diJcontinuc 
!be furniJhing of any and/or all oet'Yic:c(s) to the Customer, " 'tlhoutoncurrtng any hlbtlny. 
for any of the following reasons; 

.A The Customer rdilses to furnish intorm:ttlon to the Compnny rc:(llll'dong the 
customer's crcdil-"wthlnc$s. ILS pilSI or current usc or oommon auner 
communications oet'Yic:cs or its plnnncd usc of sen1c:c(sl. or 

.B The Cuslomcr provtdcs Ca1sc infonnauon 10 !be ComP"")' rtprdlng the 
Customer' a ick:nlily. addltss. c:redit-worthincss, pilSI or cumru usc of common 
canicr COIIUilW'UCIUoas scrvicu. or 11.1 pWtoccl usc ot !be Company's sen'ICC(s). 
or 

.C The Customer w;cs serv101: to tnnsiTIIt • mcuage. locate a Penon or 01hcrn11c 
gii"C or obcain information mthout payment for the 1Cr\1ce, or 

.D The Company deems that!ilKb aalon Is necessary to prc:-ut or to prot<Q 
apillSl rr...d or to otbcrwlsc pr01..:1 ill Pl:nonnd, qcniS, fildilhcs or scMccs, 
or 

.E The C\l.slomcr uses, or astcmpll to usc, JCI'Vicc wtllt lite tmentto o1'0od the 
payment. either in whole or in pall. of the tariffed clwgcs for Ooc ICrlia: by 

. I U11ng or ftll mpting to UJc 6Ctlit:e by =mll1ging.lllmpeting nith. or 
maldng c:onncaloos 10 1loc Company' a ICt\'ice natautboriad by this 
tarUT: or 

.2 U11ng tncks, sclocmcs, (alae or om'lllld numbers. falac crcdll clcl1ccs, 
clcc:trontc devtces: or 

.3 Any other fraudulent means or clcl1ccs: or 

F lloc ComP"")' sends lite Customer ,.,lien 001icc or non'(X)mp!•llllCC "''h any 
provislon of lltU tan If, and lite non'(X)mpli.ano: ll not com:ctcd. 

The disco.ntlnu:tnoc of 6Cfl•ice(s) by the Company JlUIIU4IU 10 tlus Section docs nat 
rclici"C lite Cuaomcr of any obhptlon to pay lite Company for cbatp due and u..Utg 
for ICMc:c(s) furnished up to lite tunc of doscontinu.1ncc. 

6oollcauon of Sqyja; 

Ctwlc• M l"''lwa, Pr..a~ 

ur.wrr ___ _ 

NORTII A/otEltJCAN TaECOW~CIIN1CATIOS3 CORIORATION (dbo SOt!Tli&AST TEUPIIO'IE CO) 
3 Elcprcaqy PlaD 
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Senice is insWkd :and llf'O\'Idcd upon acccpunce by 1hc Cornp;llly of ns SI&Dd;lrd scmcc 
conllads completed by the CUSiomcr. The Company may n:quin: a wbscnbcr 10 .;611 an 
epplicalion Conn furnished by the ComJlMY to csabhlh thclf crcdnto the mtls!action or lhc 
OOmpury u 1 c:oodillon pw:dcniiO lbc Initial csublishmc:nt of IUC:h ICfVlCC . 

. 17 Carqllll!oo oC Appl!cai!O!I [Of Sgykc 

A.pplicllions Cor ICIVicc may be canceled at any umc prior 10 not•Oc:nlons by I he Company that 
lCMa: Is available Cor CUSiomcn on or pnor 10 1hc ICMCC date. "1uchc\-.:r •• lalcr. When: 1hc 
Company !ncun any cxpc.nse m connection wilh applic:auons for scmcc. or w bcrc plaocmcnl of 
Cacllilicl or equipment ba\-e bqun before lbc Company rcccnu a eanc:clllliJoo DOIICC, a charge 
equal to 1hc cmts i.ncum:d. lcJI n:IAh~ ipplics In IUC:h CUCJ tb: c:lwJC M111 be twcd on 
such dcmcnli as lhc alSI oC lbc equipment. factliliC$, and rNitcNI, lhc OOJI oC inJIAILition. 
cnaloccrin& Llbor, and supcnislon. general and ldminulnlh-e cxpc:mc, ocher duburtemcnl. 
depreciation. maintenance, IIXCS. provision for mum on IO\'CIImenl. and MY ed..:r cmts 
assocWed •ith 1hc applicltion for or pn:M.POR or KMCC 

The cbarJcs desc:nbcd abo\-e Will be calc:ulated and applied on a cuc:-by-Qisc bam . 

. IH Mom. Adds !l!ld Chances 

Upon roocipc of no1lcc Cram CUJtomcr. Company wlllldd. ddcic or chanse locallcru or fcaluret 
o! spear..: lines and equlpmmL Compcmy Wll charge Customer a non·rttumna charge Cor such 
5CtVIcc. The Company may require 1 signed authoriation from lhc Cull~ for lddlllonJ to or 
cllango:s In the cxlslinasc:tvicc or appltcall .n . 

. 19 Allownncg Cgr !mcnyooon jn !imlcc 

A crcdl1aUO\\'MCC will be Jl\'Ch on a pcr·lmc baslJ for any period dunna wlucb tcn'lOC to any hnc 
ltlbtcribcd lO by Customer hc:n:undc:r II inlcnupled (tncludJh8 OUI Of JCIVICC condtiiODS), ~liS 
spcilied below. Oua ol sc:tvicc conditions arc den ned u complete lou oC call ons.=tiOCl and/or 
n:cetpc capability. Cnxht allowances, if any. Jball be deducted from the cll&f8C$ p.>yablc by 
CUslomer bcrcundc:r and shall be c:xprcssl) •nchcatcd on 1hc next bellao Cuslomcr 

~----
a..tlto "" Nouo. ...__ 

SORnl A.\IEJUCAN TELI'.COWMUNIC,\T!O."S cotliORATION(Ao 50lTilll.AST ll.U l'll().".l CO ) 
3 Expressway Plan 
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A c:n:ditallo-o'IJICC Is applicable ooly for monlhly rtCUmn& clwges and ~>ili :X made wbcn an 
int.crrupllon occurs bcausc of a failure or any componclll fUilUihcd Wldcr lhu will" by Company. 
Atllalarupcion period besins when tile Cwlomer I'C'p(lns a Kmcc to be on1C11Upccd and ends 
"ben tile Cwloma rc:k:ascl it for u:suna and n:pMr. 11 wlucb po1111 n 11 conildc:rcd to be tmpelrcd. 
but not inlcmlpccd. 

For calculatlos ercdit llllowanocs, e-'Cl)' month 1s CO<Wdcrcd to 111\-.: lO da), A crc:dltllllowana: 
ilapplicd on a Jlf'O roll basis •gainsl abc mu:s spc:caftcd hc:1CUOOct IIDd u dcpcaclm upon the 
lalash or lhc 1111errUf)Cion. Only thoiC setv1ccs on the llltaTUptcd poruon or tbt arcwt "'II ru :ch-e 
acndit 

Two or JOOre KMc:c lniUnlplionJ or lhc samti)'JIC to the same ltnc of 2 houn or more duttng any 
one twttUy·four hour penod shall be oonslclercd as one onterrupuon In no e-..nt shAll SliCit 
inu:rrupc.loo cndits for any ooc: linclcqulpmml cxcccd ooe daY• fixed rtCUmag dwgcs for such 
line In any 24-hoot period. 

Credit t llowanccs for monlhly rccunin& c1wJICS shall be calculated u ICI fonlt in the follo"'"8 
sections. 

. I !mmyptlona pC 21 Hmtn or !As 

Length ofScnicc IOimv!!!lon 
Less tlwl lO Mlmltc:s 
lO Minutes • l Houn .t 59 Muwte 
J Houri • 5 llours .t 59 Mmul<" 
6 Hours • 8 Hours .t 59 Minules 
9 Houn • I I Houn .t 59 Minules 
12 Houri· 14 Houn .t 59 Minutes 
15 Hours· 2l Hourl4 59 MJnutes 

.2 lmmypdons CMr 24 Houn 

~ 
None 
1/10 Da) 
liS Day 
VS 0Jy 
3/S Day 
4/S Day 
One OJ) 

l .. erruptlons or more than 2 4 houn "til be crc:dltcd 4 houn for each 4 hour pcnod or 
fraction lhcn:o{ No more tlwl one run da)'s ercdn "'II be oll0\\1:don &n) ?4-hoot 
pcslod 

Wild· ____ _ a.n.. ... __ 

,_'Oitllt AMtltiCAI'I TllJ'.CO~fMUI'IlCATIONJ COiti'OIIJ\TION (dbo SOliT11£AST TU.II'110St ~->1 
3 ~11y PIIZo'l 

RoU)'D Hd&JUs. NY I I 5n 
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INTT.~EXCIIA.'<OE TOU. SU \1CU 

.20 Umj!Aiions 1!11 CredJI Allgwancg 

. I No crcdh allowancc will be IDidc for 

.A l~ns due to t!IC ncgligena: or. or non-compiWICe \\llh !he provmons ol 
lhi5 wilT by the Cuuomct. aUihonr.cd user. jolm w;cr, or Oll>cr common QITIC' 

providing service connected to !he scmoe or tbc Compoll) 

.B liUmlpllons ol ~avioe due to !he Caalwc or malfuncucn or facduacs, ~cr or 
cquipml:nl pnl\'idcd by tho CUilOmcr, au!borb.cd uoet,JOant UJU, or Olbct 
~ catricr pnl\idln,c service coniiCCilld ro !be ICMCC offered by !be 
Coolplny . 

. C ln!cnupcloru ol ~~etVIa: dunna any peri"<< an "'"ell t!IC Co~) IJ 001 p>cn 
IICCUS to lbc prcmiJCS 11 whicb tbc Company piOVldcd JC1Vicc u llii.CITUpCd or 
J=ilialod. 

.0 lracnupclons oiiiCtVioc that ooeur or conunue due: 10 !he Cuslomct's f3Jlwc 10 

aulborizc fq)lac:crncnl or any clement or q>eaal consuudaoo 

E lracnupclons ol service durins any period when lbc Cu5tomct. zuthoniJCd wa. 
or joint..- bas rdcucciiiCNlCC: 10 !he Company for matntaloV\Cc purpooca or 
Cot implcmcnulicn ola CUSiomcr order for a change an scmoe ·~IS and 
the Company or iiJ Agent is IIC1ually worluns en such lt'.aariiCI\.1J10C or 
lmpkmcnlallon. 

.f lalcnupllons or servacc due 10 ctreurnsll1IJCC or cawcs beyond !he CO<VOI ol 
CO<Ilpimy 

6 RA'rnS AN)) CHARGES 

J.uwd· 

Scrvlca ar.: available to buslncs.s IUid rc:stdcncc CUSIOII\CB 11lc cliluallauon or scr>'tCC "' """"""or 
IUidcncc as dctcnnlncd by the ctwllcler or use or 1hc loei\1CC u Slalcd tn !he Ocllaui>OflS Sca1011 ol Uau 
wilT 

Owl .. ).t .................... 
NOIITitiUoCEAJCAN Tl'J..I'.COMMUNlCATIONI COIU'OilATIOS (<lbo SOII111LUT TUII'IIOSI" CO) 

3 Exprcuway Pl.ml 
Roalyn HdJhiS, NY II~~~ 
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INlTJIE.XCliAXOETOil.SUVTCU 

. I ln·SWc lntqgcbanJIP Toll Scn1a: 

ln.SWe lruc:n:xcbangc Toll Service prO\idcs long-dliWICI: calhng between Exchnngcs '"thln tl>e 
state. 

. I NATC Rcslc!ciJC!e • lntqmbanl!!l Service 

NATC Residence· ln·Slale lnterexchangc ScMee 11 11\'llilable to n:stdcnllal Customcn 
It o!Tc:n rcsidc:nllal CUSiomcn non-<lislanoc KnSith-c U$11JIIe flllcs for alllhcir 
lnt=hangc c:aUina. U~:~gc c:lwgcs arc based on tl1C tame pcnod (l'calr: I Off Peak) 
,.-tJen the c:aU is piM:eclllld the dunllon of the call. In oddltloa. "here: Jive ot ..-nmat.cd 
operator assistance II required for call complelion or billing. appltc:able opentor setVTee 
call pbcemcm c:llllrp:s apply as set fonh tn Scalon 6 2.2 of this WliT . 

. A I J!C Pmods 

Off·Ptak 

Time Paiod 

_AM to butllOitncludrng _PM local 
tame II !be OO&JNiill! Clly 

_PM to but nottncll>lltns _AM leal 
time at tl1C Olosinating tlly 

Holidays (New Yc:ar"s Day, Martin Luther 
Kins'a Birthday, Prcsldcnl's Day, Mernonal 
Day, lndcpaldcncx Day. Labor Day. Columbus 
D~y. Tll3ni<JgsVTng. and Chruunls) 

. B UAgc Rates 

Pcr·Mlnute 
Rate 

Sx.xx 

Sxxx 

OIT·I'cak Rate 

'The followmg usage rates apply to I"C$ldcnu.tl mlal:xcbangc c:alhng Calls an: 
btllod '" onc-mlnu~e inaemcnu 

sx.x:x 
sx.x:x 

.! NATC BuMCU= loJcn::<cb.wtc Sc:mcc 

Owld ).C, ,...__ ,.."'_ 

Somt AMQICAI'/Tn.l.COJ.0.1~1CATIO.'(S COiti'OAATIO." !Ao IOUTIILAST TD-UIKW£ C() ) 
l Expreuwoy Plua 

Roslyn Hcighu. NY 1 15 n 
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ll'"TUF.XC!IAXOE TOU. SEll VICU 

NA TC Busuas • In-Slate ln~Ue.'<dl.lnp Senic:c Is l\11tllblc to buJIIICI$ Customers II 
often bulincu CUJtomcn llOIHIIJIIIIIQllltnllth'C uSIIge mtes ror allthtlr lntercxcluansc 
callinl- Utasc ebarp ase bucd oa the time period (lUk 1 otr I'Wc) when the call u 
plaocd and the durntion orthe call In addtUOO, wbere h\'C or autoiNiod oper.uor 
assiSiai!Ce Is required for call c:oroplctloll or billing. applicable ope181or ICIVice call 
piiQ'1DN!I ebarBCs apply as ld fonll in Sccoon 6 2 2 of this tantr . 

. A Rate Periods 

Pcr·Mtnulc 
Time Paiod Ba~e 

_AM to but not includmg _PM local Sx.n 
lime at the origan.1ung tlly 

UfT·I'Wc PM to but not andudang _AM local 
time: 11 the originating d ty 

.B Uml" Rates 

The follo\oin& usage riiCI appl)' to busancss antcn:xclwtge talllll'" Each call 
,.;u be: bUlod an 18 iCCOnd mlnlrnwn. Usage begins when the called pany picks 
up the n:cdver (U.. ,.-hen tvi'C way commwdcatlo~ os powblc). A call is 
termina.tcd wbcn eathcr the called pany or callang pany bMp up There wtll be: 
oo c:lwgc for W>COmplctcd calb. Aller the tnitlal 181CC01lds. calls .. 111 be: biUcd 
in lix-tceond lncrerncnu 

.2 Mjnjmurn Call Como!edon Rate 

butlal 18 
~ 

Sx.xx 
Sx.x.~ 

A QlSiomc:r can c:xpca a call c:omplctaon l'llle (ll., number or calls completed ~ numbc:r of caiiJ 
aucmptod) of not leu tbM 90% during peak usc periods for all FO 0 laVica (" I+" dullan,g) 

~"' l'llv ... rt...
f.llni.W -----

N0~111AMf.KICAII nt.U:tiMMU!IICATlOM CORI'ORA TillS<""" •utn lltASl Tfl I rttH:<f lV 1 
l Expressway Pl.aut 

Roslyn HclsbiJ. JI1Y 1 un 
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INTUEXC11-"'0E TOU.SEJI\'ICES 

.l Qmmor Sco1<g 

. I Ojrpaorr AssiS!MCC 

Customers may obcaln dtrpaOI)' IISSIJWlCC in detcmurungtdqlhon<: numbers for a 
cbargc by colling tbc Dtrpaory Assistance (D.A.) opc1111or A credit ,.;u be It'' -en for 
c:alls to Directory Auuuna: when tliC CUSiomcr cxpcnc:n= poor tnnsnussion or 11 cut· 
off dWlll8 tbc call 

D.A. CJwsc Pet Call 

s . .. 
Free Call Allowance x Free CaUl Pa Month 

.2 Opcmor Sgyjcq 

lnte~ toll calls may be oompleted or btlled "'th h\-c or RICithanv.cd wUwiCC b)' 
1 C 'CI1pM)' operator. Calls may be billed oolloet to tbc called peltry, to an authorV.cd l rd 
pany nlllllbcr. 10 tbc originsung hne. cw to a wild authonzal calltng c:ard Call 
Plac:cmc:nt CbatJcs as well as applicable usage charges apply to each call Upon rcquc:st 
of 1 c:alling pany, tbc Company will '-crify a busy condttlon o.n o called line. An operator 
will dctcrnuoe if tbc 11M ll Clear or tn me: and rcpon 10 tile callmg pony. In :acldalion. tile 
opcra1or " i lllnterccp11111 CJUsting alii on tbc c:allcd hn<: if1bc calltngp.vry rcqucsu 
inl.c:rruplion. and. as wd1, bolh tbc Busy Verilicollon and ElliCigaiCi Interrupt chargr 
will apply. 

CUSion1« Dialed (Automaled) Cai!Jng Card 
()peralor Dialed Calling Card 
Pcnon-u>-Pcnon (including Colloet. l rd Pany) 
SuuJon-10-.Suuion (Includes aU otbcr op assfd calls) 
Titird Party Stationo~o-Siation 
Opemtor Dialed Surclwgc (appUes on 0- dialed cal b) 
Busy VerifiCation 
EffiCtgalC)' lntcnupc 

a..tca u """" ..... -

C-11! Placcmml Cbaotc 
S..xx 
Sx.xx 
SJC XX 

Sx.u 
Sxn 
$.,XX 

~"-"" 
SxlO< 

SORTII.UID.ICAI' TEUCOJ.IMUliiCATlOSS CORJ'ORAl10S (<lbo 50lilli~A'ITTFIJ,"I0.\1l C(>) 
3 Expressway Pla.i.a 

Roslyn HetghU.. NY II S 77 
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INTF.R£XCIIM'OF. TOI.J. Sf.IIVICES 

. 4 Sp;dpl Pxomot!ons 

The Company mil, from lime 1o umc:. ofT a lflCCl•l promo11om 10 ns C\lllomcn wan1na cawn 
clw&cJ. ThCJc promoclons wlU be nJlllro''lld by tlJC Monda l'ub!lc Setvlcc Commlulon whh 
ipCCIIic IWiin& aad ending dales 

.S Sp;dal Bales for D!e tfaodjca!!!)9d 

. I Pii!Smx N.1isanoc: 
1lJcn) &balJ be 110 chllrBc for up 10 fiAy calls pet biJJJng C)'CIC from hncs Of IJ'Unks IC.l''IJl8 
Individuals "ilh disabilities. TIIC Company shall cllatgc !he pm'lllhng 1an1T raiA:S for C\'Cf)' 
call in CXCICU of .SO wl1hin D billin& cycle. 

.2 Hcarin& Ill!! §mesh lmmi!!!d Pcnpm 

ln-ttalc lol. ~gc nucs for TDD USCtl $11311 be o.IT•PQk mcs for llil calls 

.l Tclocommun!ca!lons Relay Scry!cc 

For U...c loll call• rcc:cn'Cd from lbc rclly sen occ, lbc ComJlllll> ,.,ll, ,.hen bdhns rday 
calls. cltJCount rclly ICt\'100 call• by 30 pcrccn1 oiT o( lhc olheriO•sc applicable 1111c forD 
voice 110~ call CJUX!lllhol where clllou lhc: <:allml! or <:ailed J)Gily i1~CS 11•'11 chba 
p1r1y is bolh bcarina aad viSUAlly impaired. !he all s!Wl be ducounu:d 60 pctce111 oiT lbc 
othcrwiK applic:ablc nne ror a •'Oicc 110nrt:.y call DIC abcl\-c: doJCOUniJ apply only 10 lome· 
scnsilh1: tlcmcnll of o cbargc for l!JC c:all and JIIA!l1101 apply 10 per call clwgcs such as a 
crulil c:ud SlltCharzc. 

r.IIIsllu ----
a.ta ~· .......... I'H

NORTII AYEa!CA." TEI.£00l.OCWICA'I10SS COiliOilATIOS (dbo SOlflliEASTnt.£1'1~'1: CO ) 
J~yPlu.a 

RoiiJyn Bcis.hll. NY II 577 
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SHOOK.HARDY&BACON LLP 

AlMIIO l~ 

'Mf .......... -.Q.VIDN) 
f!IIIOI(t.J;JC)Jr«,& ~f'IO!re 

toW!KE'I S0UAAE WEST 
101 ~VANIA AIIV4'I. N w . IUTliOO 

WASHHGTON. DC -15 
Tti.V'HONii C1Cll ,_ 1 rACSA&f ~11M2 II 

May I. 1998 

Florida Public Service Commission 
Division of Administntion 

DEPOSIT 

D768 .. 
DATE 

MAY 0 ~ 1998 

Gerald Gunter Building 
2540 Shumard OAk Blvd. 
Tallllhassce, FL 32399-0850 

Dear Sir/Modam: 

.........,. on ""'~ 
OVUI..NIO ,NI4. ilNI&oU ..,_,.,Oil. flu.& 

l O!riGOII. I N11A1C1 
~ .-Ttt.lf..NoO 

Encl0$cd for filing is the original and six copies of the application of North American 
Telecommun.ications Corp. (f ib/a Southeast Telephone Company) for authonty to provide 
intcrcxchango telecommunications service in Florida.. Also enclosed is the S2SO filing fcc for this 
application. Please note that the applicant already has been certified to provide local exchange 
service in Florida. ~Order Granting Certificate in Dlct. No. 97143-TX. dated Jan. 14, 1998) 
(Certificate No. 5314). 

Please date stamp the extra copy of the applicatic:1 and return it to me in the prepared 
envelope which is enclosed. 

"" >- ll5 ~ i Q ., 
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NOR TH AMERICAN TELECOMMUNICATIONS CORP. 
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