po—

FOR AUTHE
PROVIEE
INTEREXGHA?

TELECOMMU
SERVICE WITH{X
STATE OF FLORTDA

7

s 1 1 UMb ~UE

PSC-BUR '

FPS 05003 HAY-L &
FPSC-RECORDS/REPORTING




A. This form is used for an original application for a certificate and for approval of
sale, assignment or transfer of an existing certificate. In case of a sale, assignment or transfer,
the information provided shall be for the purchaser, assignee or transferce (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
is not applicable, please explain why.

C. Use a scparate sheet for each answer which will not fit the allotted space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6600

E. Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Administration

2540 Shumard Oak Bivd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6251




1.  Select what type of business your company will be conducting B (check all
that apply):
() Facilities based carrier - company vwns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clsaringhouse services to
bill such calls.

( ) Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

(J Switchless Rel ller - company ks no
switch or transmission facilities but may
have a billing computer. Aggregales
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for

unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers, Then offers
the resold service by enrolling
unaffiliated customers.

(*JPI'QIH Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSCOMU 31 (1290),
P oquated by Commission Fule Nos 25-24 471, ko TR
26-24 4TD, and 25-14 450(T)




2. This is an application for (4" (check one):
Of Original Authority (New company).
() Approval of Transfer (To another certificated company).

( ) Approval of Assignment of existing certificate (To an
uncertificated company).

( ) Approval for transfer of control (To 2nother certificated
company).

3. Name of corporation, partnership, cooperative, joint venture or sole

proprietorship: .
4.  Name under which the applicant will do business (fictitious name, etc.):
Bus ivees 7;(!#@!0?5/ -‘;5 Toms, Tac

5.  National address (including street name & number, post office box, city, state
and zip code).

Yice roen Powepline Ropo Scite (€
Pﬁmf}%t? t’?“gﬂ-fﬁ, j‘:l 23073

FORM PSCOMU 31 (12/94),
Requirsd by Commemaion Rule Moa 25-14.471, -3-
25-24 473, and 2574 4B(T)




6. Florida address (including street name & number, post office box, city, state and
zip code):
Yioo aoery fowerlimf Rory Co, b FE

fompt s Bencts, £ 33073

7.  Structure of organization; check which applies.

( ) Individual (¥ Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

8.  If applicant is an individual or partnership, please give name, title and address
of sole proprietor or partners.

(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS), if applicable.

»/p

(b) Indicate if the individual or any of the partners have previously

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

Mo
(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

MO

FORM PSCTIMU 31 (V294),
Heguited by Commisaion Mule Nos 25-24 4T1, -4-
25-24 4T3, and 25-24 480D,




9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.

Corporate charter number: ‘P‘?ﬁ coeeqd 719

(b) Name and address of the company’ s Florida registered agent.
Busivéss Tﬁfﬂyaluzy szi’mg Fac
VIOt o Powel LinE Svile {
fompn-o Bener, Fo 23073

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

N/ i
Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result

from pending proceedings.
My

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

I J"ﬂ

FORM PSCOMU 31 (1294),
Required by Commission Rule Nos. 25-24.4T1, -5-
25-24.4T), and 25-24 ABO(T)




10. Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a) The application;
YEwwerr! Theott V'F Presipes
‘ﬁ“’ﬁ 0 Poweg LivE Ring Su be PL

emPano BEpcH FL 33073
gsy- G1y- TY4Y e+7 (¢

(b) Official Point of Contact for the ongoing operations of the

company;
WEsMaaTH Tneog, - VICE Paveijed

Uice p Poweglive RO Soitz P
Pempmno Bencr, FL 3373
W -GI9-9Y9% - £2T 104

(¢) Tanff,
KEnA § TN THCon: - Vil4 fﬂ“'ﬂ"f

HI0O A Powdfbiwe R St TE
fompgn~o Poncts, Ft 53073
GsY- QW - Gyqv £l pe

(d) Complaints/Inquiries from customers;
Mi&pyer (HavE 2 - MR
ioon fowegline p G, . Te PC
fompao Bepe b o 31073

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
MoME
(b) Has applications pending to be cenificated as an interexchange
carrier. 4
Mow E

(c) 1s centificated to operate as an interexchange carrier.

few *R f/

FORM PSCIOMU 31 (12/96),
Rute Nos. 25-74 471, '6'

Required by Commasaion
25-24 473, and 28-24 4B0(Z)




(d) Has been denied authority to operate as an interexchange carrier and
the circumstances involved.

o
(¢) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.
nOo
(f) Has been involved in civil court proceedings with an interexchange

carrier, local exchange company or other telecommunications entity,
and the circumstances involved.

A
MU

12. 'What services will the applicant offer to other centificated telephone companies:

Check which applies.
( ) Facilities. ( ) Operators.
( ) Billing and Collection. (9)-Bales.

( ) Maintenance. F ,
yomer: (AL 020 (Pufoin)

13. Do you have a marketing program?
o5

14. Will your marketing program:

4

Pay commissions?

Offer sales franchises?

Offer multi-level sales incentives?
Offer other sales incentives?

e —
T S

FORM PSC/CMU 31 (12/96),
Roquired by Commission Ruls Nos 2524 471, 7
T5-24 4T3, and 15-74.480(2) g




15. Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

16. Who will receive the bills for your service? @ (Check all that apply)

(J Residential customers. ( Yéusinm cuslomesTs.

( ) PATS providers. ( ) PATS staiion end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
() Other: (specify) A

17 Please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your
services, and if not who will the billed party contact to ask questions
about the bill (provide name and phone number) and how is this
information provided?

Bvsivess Tecpn &ogg" 51;? Toms Lnc

Yleo N POwer Lipe

P#n
:tff“ﬂ ::ﬁq ’.'1315? o
(b) N:me add f the firm whn -u | bill
forym.tr service.
BeSine gy TOCIS neleGy 5 ‘}f"aﬂﬂ, T (
}{G‘O # Powealine Pp S\.Ia '
Omine Feprk, J( ZH7

18. Please provide all available documentation demonstrating that the applicant
has the following capabilities to provide interexchange telecommunications service
in Florida.

A. Financial capability.
See aHacted

FORM PSCCMU 31 (12404),
Reguired by Commession Ride bos 76-14£.471, 8-
2424 47D, w:s-um




Regarding the showing of financial capability, the following applies:
The application should contain the applicant’s financial statements for
the most recent 3 years, including:

I. the balance sheet
Sex gﬂﬂ (S
2, income statement
Sew AT« F"”“ﬁ
3. statement of retained eamnings.

See pftuclisd

Further, a_written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to

be ed.
. See AYIgcHed

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.
See alpclel

3.  Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited 1o, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions,

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it shall be so stated. The
unaudited financial statements should then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should affinm that the financial statements are truc and
correct.

B. Managerial bility.
Gec %rwaﬁ
C. Technical capability.

S0t ARy lis o

FORM PEC/OMU 31 (12/96),
Faquired by Commumsion Aule Mow. 2524 471 .
2524 471, and 25-14 480(7)




19. Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25-24.485 (example

enclosed).

N 17 ¢ (Y-€U

20. The applicant will provide the following interexchange carrier services W
(Check all that apply): |

__ MTS with distance sensitive per minute rates
__ Method of access is FGA i
__ Method of access is FGB ]
___ Method of access is FGD

-~ Method of access is 800

__ MTS with route specific rates per minute
__ Method of access is FGA
___ Method of access is FGB
—  Method of access is FGD
_~~ Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance sensitive)
Method of access is FGA
Method of access is FGB
of access is FGD
__»" Method of access is 8§00

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.).

/"800 Service (Toll free)
WATS tyne service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

1

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, eic.)

FORM PSCCMU 2 (1296)
Required by Commission Mube Mos 7574 471, -10-
75-24 ATY, and 26-14 480(T)




__ Travel Service
_;/-'Muhod of access is 950
7~ Method of access is 800

900 service

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

.

Available 1o inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21. What does the end user dial for each of the interexchange carrier services that
were checked in services included (above).

gos Yeie i Line TFrofrd Glllio,
22. Other:

FORM PEC/OMU 31 (1296),
Required by Commission Ruls Mos. 26-24 471, -11-
25-24 4T3, wivil 26-24.480(7)




2.

3'

6‘

REGULATORY ASSESSMENT FEE: I understand that all telephone companies
must pay a regulatory assessment fee in the amount of .15 of ong percent of its
gross operating revenue derived from intrastate business. Regardless of the gross
operating revenue of a company, a minimum annual assessment fee of $50 is

required.

GROSS RECEIPTS TAX: I understand that all telephone companies must pay
nmmmdw;gmumminmmdmmmmm.

SALES TAX: I understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange service.

ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application and associated antachments. I have
read the foregoing and declare that to the best of my knowledge and belief, the
information is a true and correct statement. Further, I am aware that pursuant
to Chapter 837.06, Florida Statutes, "Whoever knowingly makes a false
statement in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083",

/ /4 /59

~ Si Date
k/“-p /Li?fr.t)‘?fmf ISI~G Y - GY5Y

Title Telephone No.

FORM PSCAOMU 31 (12/96),
Required by Comminsion Rule Nos. 25-14.471, -12-
24-24 4T3, wn 25-24 ABO(T).




1, (TYPE NAME) '
(TITLE) ,
of (NAME OF COMPANY)

, and current holder of certificate number

have reviewed this application and join in the petitioner’s request for a transfer

of the above-mention certificate.

Signature Date
Title Telephone No.
FORM PSC/CMLU 31 (1296),
oAU

Required by Ruls Nos. 25-24 4T1, 13-
25-24.473, and 25-24.480(7)




L Ll

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer’s
deposits and advance payments may be responded to in one of the following ways (applicant please
check one): g

(v{ The applicant will not collect deposits nor will it collect payments for
service more than one month in advance.

() Theamlhntwiﬂﬂlewiththe&mmlmionnndmim:lnnsuruyhand
in an amount equal to the current balance of deposits and advance
payments in excess of one month, (Bond must accompany application.)

/ 1/31/5

Date
Keparety TBC0A
Vice Brine s G5Y-G74- GYTY
Title Telephone No.

FORM PSCICMU 31 (12/08),
Regqured by Commmamnn Rule Hoa 75-34 471 14
2574472, mnd T8-24 A80CT) eis i




L L e

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1) 2)

3) 4)

2. SWITCHES: Address where located, by type of switch, and indicate if owned

or leased,
1) 2)
3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-10-POP IYPE OWNERSHIP
1)
2)
FORM PSC/CMU 31 (12/96),
Roquired by Comminion Ruls Nos 2524 471 -15-

2524473, and 7924 480(7)




4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective
date of the certificate (Appendix D).

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
the EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

6. CURRENT FLORIDA INTRASTATE SERVICES:  Applicant has ( ) or has
not ( ) previously provided intrastate telecommunications in Florida. If the
answer is has, fully describe the following:

a) What services have been provided and when did these services begin?

W/p
b) If the services are not currently offered, when were they discontinued?
V/p
¥/ vh/45
S /"Sigwum Date
Kf!-’kf ™ ThieB:
Vice Sp0.0 0/ Qsy -9y - qvY
Title Telephone No.

FORM PSCOMU 1 (1298),
Reguired by Commission Rule Mos 2924 4T1, -16-
25-24.4T3, and 25-24 430(7)




10981 Ravel Ct 561-483-1225
Boca Raton, Fl 33488

Abe Tarzy

Senior Communication Soecialist Sunshine Communications, Inc
19064-1997

Responsibllities included total operation and maintenance of $4MM
telecommunications system (5 PBEX's, 11 microwave nodes, multiple
telephone circuits and data communication equipment) in [linois, Indiana,
Kentucky and Wes! Virginia Interacted with vendors for sales and service of
state-of-the-art voice and data ecuipment  Developed a program for systams
management for a newly installed telecomimunications system

Manager of Information Systems — ETS New York Dwision
1690-1994

Established an Information Systems department at the operating division
level which provided programming assistance, oversaw computer
operations, and offered recornmendations in purchasing decisions
Coordinated the installation of a DEC computer within the division to serve in
a distributed computing environment.

Manager of Information Systems City Communication Corp, NY
1887- 1990

Duties included contracting telemarketing and market research firms to host
testing, contracting for temporary personnel to staff testing, coordination of all
logistics involved in the testing, and training of all personnel. Position

involved extensive travel and complete responsibility for the coliecton of
empirical data. Testing included scheduling up o ninety long distance
telephones calls per hour to cities around wwe world in order to evaluate the
quality of the long distance and cellular services | was involved in the
establishment of a 38 node TOMS network (duties included. finding and
establishing both MCI and Non-MCI sites for equipment, coordination of
efforts with equipment manufacturers., and contract negotation). This
position required knowledge of computer installation and repair, data base
and report construction, and the ability to design appropriate testing
mathodology . | was also responsible for lemporary personnel hired to input
test results into data base

Education 1980-1984 Brooklyn College Brooklyn , NY
* B.A, Marketing, Computer Science

interests Computers, cars




230 S B Street #2
Lakeworth, FL 33461
Phone 561-5868-7529

James Hulsey

1004 - 1986 IDS Communications Fort Lauderdale, FL
Area Manager
l Responsible for the recruiting, hiring, technical training of sales

reps that market DS3,0C3, OC12+, Frame Relay and voice to

Fortune 100 and Fortune 500 companies

Working as a leam with GST Dir. Of Operations, Dir Of Business
Development and legal department in the research, development and
installation of a 35 million dollar fiber optic network

Researched and compiled complex, multi million dollar financial justifications
for nstwork buiidouts and installation of "fiber to the door” of customer sites.
Key member of complex negotiations between GST and City Governments,
Public Utiites. outside contractors and other Telecom companies to faciitate
installabon and expansion of the GST network.

1962 - 16894 Innovaton Computers Deerfield Beach, FL
TELECOMMUNICATIONS MANAGER

Member of Strategic Planning Team, Administrative Support Team and
Technical Support Team in a selif managed team environment Current
responsibiliies include: Identify, develop and manage telecommunications
projects; Audit and analyze lelecommunication expenses 0 ensure recovery
of cost, accuracy of charges and opimal solution; Participate in the
development of strategic telecommunications direction Previous
responsibilities included the management of the telecommunicabion expense

budget
Education 19886- 1992 Oklahoma University Oklahoma City, OK
= BA Computer Science & Engineering

Reference On Reques!




>-\{

R

BEII NW 13* Sireet,
Pembroke Pines, Flonda 313073
054-437-22 16

Kenneth Jacobi

1996-Present Business Technology Systems, Inc Pompano Beach, FL

Operation Manager

& Research regulatory and legislative developments in 37 states and the federal
govemment.

# Develop network of contacts for obtaining advance notice of legislative and
regulatory initiatives.

* Atcnd and report on Congressional, federal agency, and state agency meeting
and hearings.

* Managed a centralized billing (A/R) operation for a wireless
communications/Prepaid Calling Card

1990-1993 Lets Talk Cellular Miami, FL
Oplnlhn Manager

* Managed a staff of 11 to perform auditing, processing and analyzing of
telecommunication expenses. Perform cost allocation of annual expenses over
$120 million. Analyzed, coordinated, and supported the management of billin
related projects.

® Responsible for providing technical informational services for networking,
computer applications, and teleccommunication operations

& |mplemented training course for new recruits.

19841990 Allied Communications of Florida Miami, F1

Quality Control Manager
* Expanded testing procedures of all telecommunication equipment,

* Required certification of all inspectors.
* Managed 20 inspeciors

19791984 T&B Ansley Los Angeles, CA
Assistant Quality Control Manager

# Insured test procedures were updated

& Review all test report on all products

& Developed guality control training colrse.

1975-1979 University of Southemn California  Los Angeles, CA

* HA, Business Administration and Computer Science.

* Minor in Mechanical Engineering. BellSouth Basic Training, BellSouth Lens
Training, BellSouth TAFF Training

Computer, collecting Science fiction first additions and Programming




MADHU SETHI

EXPERIENCE

22423 Ovenure Circle
Boca Raton, Fl 33428

Phone 561-488-9284

EDUCATION

1988-1996 Innovation Computer. Boca Raton, Fl

President and CEO

» Founded and operated 2 companies

» Supervises all departments in the companies, Sales,
Accounting, Purchasing ect...

« Controls corporate financing which includes banking,
investments, and long term planing..

« Increase revenue to 85 million a year

1986-1988 Camera World New York, NY
Vice President Sales

« Designed and managed Telemarketing Programs

» Layout and designed call centers.

» Target marketing and market research

« Increase sales revenue

1980-1986 New York University NewYork, NY
« BA,MS International Marketing and Finance.

« Graduated Summa Cum Laude.




ILA SETHI

EXPERIENCE

1990-1995 Sunshine Computers Inc. Boca Raton, FI
General Manager

s Increased sales from $50 million to $100 milkon.

« Doubled sales per representative from $5 million 1o $10 million.

» Suggested new products that increased eamings by 23%.

1987-1990 Allied Communications of Flonda Muanu, Fl
Sales Manager
s Increased regional sales from $25 million to $75 million,

s Managed 100 sales representatives in 5 Western states.
» Implemented training course for new recruits — speeding profitabality.

1985-1987 Camera World New York, NY
Senior Sales :

» Trnpled division revenues for each sales associate.

» Expanded sales 1o include mass market accounts,

» Expanded sales team from 25 1o 50 representatives.

EDUCATION

1980-1984  Mithibai College Bombay, India
» B.A., Business Administration and Computer Scizace.

s Graduated Summa Cum Laude.

INTERESTS

Running, Gardening, Cooking, Computers.
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Bepartment of State

| certify from the records of this office that BUSINESS TECHNOLOGY
SYSTEMS, INC., is a corporation organized under the laws of the State of
Florida, filed on December 2, 1996.

The document number of this corporation is P86000097181.

| further certify that said corporation has paid all fees and penalties due this office
through December 31, 1967, that its most recent annual report was filed on
May 19, 1897, and its status is active.

| further certify that said corporation has not filed Articles of Dissolution.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the

Fifth day of January, 1998

Sundra B. Mortham
Secretury of Sinte
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BUSINESS TECHNOLOGY SYSTEMS, INC.

FINANCIAL STATEMENTS

For the Year Ended December 31, 1997

MIEEWARD

PROFESSIONAL ASSOCIATION
CERTIFIED PUBLIC ACCOUNTANTS




BUSINESS TECHNOLOGY SYSTEMS, INC.

FINANCIAL STATEMENTS

For the Year Ended December 31, 1997
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MIELEWARD

To the Board of Directors

Business Technology Systems, Inc.
Fort Lauderdale, Florida

REPORT OF INDEPENDENT AUDITORS

We have audited the accompanying balance sheet of Business Technology Systems, Inc. as of December
31, 1997, and the related statements of revenues and expenses and changes in stockholder's equity, and
cash flows for the year then ended. These financial statements are the responsibility of the Company's
ma:lmsement. Our responsibility is to express an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with generally accepted auditing standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well 25 evaluating the
overall financial statement presentation. We believe that our audit provides a reasonable basis for our
opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Business Technology Systems, Inc. as of December 31, 1997 and the results of its
operations and its cash flows for the year then ended, in conformity with generally accepted accounting
principles.

© dwllwned 5 (o. P

Millward & Co. CPAs

L

Fort Lauderdale, Florida
February 26, 1998
MIAME » FT LAUDERDALE + BOCA RATON = WEST PALM BEACH -2-
27145 W Dypeess Croek Road, F1. Laoderdale, FL 333091747 L @

(054) §71-7000 / WATS Ling 1-800-885-2271 = FAX (854) 974-0300




Bl’ﬂﬁss TECHNOLOGY SYSTEMS, mc..

BALANCE SHEET
December 31, 1997

ASSETS

Current Assets
Cash
Account Receivable
Inventory
Prepaid Expenses and Deposit

Total Current Assets
Furniture and Equipment, (net of accumulated depreciation of $6,859)

5 87,747
459,943
131,596

Total Assets
LIABILITIES AND STOCKHOLDER'S EQUITY
Current Liabilities
Accounts Payable $ 196,923
Line of Credit 437,033
Customer Deposits and Refunds 48,066
Sales Tax Payable L 3. . |
Total Liabilities
Stockholder's Equity
Common Stock - $1. Par Value 1,000 Shares Outstanding 1,000
Additional Paid In Capital 124,473
Accumulated Deficit —(10.712)
Total Stockholder's Equity

Total Liabilities and Stockholder's Equity

709,516

—90.518

685,273

& 800,034

The accompanying notes to the financial statements are an integral part of these financial statements.

.




,SINE.SS TECHNUI.:OUY SYSTEMS, ls
STATEMENT OF REVENUES AND EXPENSES
For the Year Ended December 31, 1997

Net Sales $ 5,696,147
Cost of Sales 4,041 683
Gross Profit 854,464
Operating Expenses
Advertising ~ 245,781
Salaries and Wages 115,469
Freight Expense 66,461
Credit Card Service Charges 66,326
Telephone 66,244
Consultants 65,694
Office Expense 52,926
Miscellaneous 40,911
Outside Labor/Commission 31,603
Legal and Accounting 27,943
Travel 23,298
Rent 15,443
Taxes and Licenses 8,834
Server Lease 7,496
Depreciation 6,859
Bank Charges 5,459
Insurance 4,040
Interest Expense 3,852
Utilities 1,463
Telephone Lease 3,282
Repairs and Maintenance 1.619
Exhibit Shows 895
Security Service 648
Equipment Rental 630
Total Operating Expenses 865.176
Net (Loss) s (10.712)

The accompanying notes Lo the financial statements are an integral part of these financial statements.

7




.S[NESS TECHNOLOGY SYSTEMS, I’
STATEMENT OF CHANGES IN STOCKHOLDER'S EQUITY
For the Year Ended December 31, 1997

Common Additional Accumulated
Stock Paid-in Capital (Deficit)
January 1, 1997 - issuance of stock $ 1,000 5 160,973 $ -
Net loss for the year . N (10,712)
Return of paid-in capital - (36.500) -
Balance - December 31, 1997 - S 3124473 i ___(0712)

The accompanying notes to the financial statements are an integral part of these financial statements.
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Bmﬁss TECHNOLOGY SYSTEMS, m’
STATEMENT OF CASH FLOWS
For the Year Ended December 31, 1997

CASH FLOWS FROM OPERATING ACTIVITIES:
Net (loss)
Adjustments to reconcile net (loss) to net cash
provided by operating activities:

Depreciation and amortization

Change in assets and liabilities:
Increase in accounts recelvable
Increase in inventories
Increase in other prepald expenses and deposit
Increase in accounts and sales tax payable
Increase in customer deposits and refunds

Net cash used for operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of furniture and equipment

Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds {rom line of credit
Proceeds from issuance of common stock
Return of paid-in capital

Net cash provided by financing activities
Net increase in cash

Cash at beginning of year
Cash at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the year for:
Interest paid

$ (10,712)

6,859
(459,943)
(131,596)

(30,230)
199,274
— 48,066

—(378.282)

(VLT
—197.377)

437,933
161,973

—(36.500)
—363.406
87,747

The accompanying notes to the financial statements are an integral part of these financial statements.
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BUSINESS TECHNOLOGY SYSTEMS, INC.

NOTES TO THE FINANCIAL STATEMENTS
December 31, 1997

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Operations

Business Technology Systems, Inc. (the “Company’) was incorporated under the laws of the State of
Florida in 1997. The corporation sells computer hardware and software by mail order and corporate sales
primarily to South America.

Business Technology Systems, Inc. began selling local telephone service in September of 1997. The
Company is licensed in the State of Florida and has incurred approximately $43,650 in start-up expenses
which are included in the financial statements for the year ending December 71, 1997

The Company follows the accrual method of accounting.

Use of Estimates
The preparation of financial statements in conformity with generally accepted accounting principles

requires management to make estimates and assumptions that affect certain reported amounts and
disclosures. Accordingly, actual results could differ from those estimates

Cash and Cash Equivalents

For the purpose of the statement of cash flows, the Company considers all highly liquid debt instruments
purchased with a maturity of three months or less to be cash equivalents

Fair Value of Financial Instruments

The carrying value of cash, receivables and accounts payable approximates fair value due to the short
maturity of these instruments.

lnventory

Inventory consists of computer hardware and is priced st the lower of cost (first-in, first-out method) or
market. The Company has guaranteed price protection arrangements with its major suppliers These
guarantees protect the Company from decreases in market value.

Accounts Receivable

No allowance for uncollectible accounts has been provided. Management 'as evaluated the accounts and
believes they are all collectible.

Fumiture and Equipment

Furniture and equipment are stated at cost. Depreciation and amortization are computed using the
straight-line method over the estimated useful lives (seven years) of the asscis  Depreciation expense for
the year ended December 31, 1997 amounted to $6,859.
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BUSINESS TECHNOLOGY SYSTEMS, INC.

NOTES TO THE FINANCIAL STATEMENTS (Continued)
December 31, 1997

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
Income Taxes

The Company is taxed as an S Corporation under the Internal Revenue Code and applicable state statutes.
Under an S Corporation election, the income of the corporation flows through to the stockholders to be
taxed at the individual level rather than the corporate level. Accordingly, the Company will have no tax
liability (with limited exceptions) as long as the S Corporation election is in effect.

NOTE 2 - ARRANGEMENTS WITH FINANCIAL INSTITUTIONS

The Company entered into a financing agreement on February 27, 1997 with Deutsche Financial Services
(DFS). Under the terms of the agreement, DFS will provide credit to the Company for the purchase of
inventory, the Company is to repay DFS when the inventory is sold. The Company will pay a finance
charge to DFS on the outstanding principal debt based on the number of days outstanding and the daily
charge as defined in the financing agreement. The agreement is collaterlized by accounts receivable and
inventory. The line of credit is for $500,000 and has an outstanding balance of $437,933 at December 31,
1997.

NOTE 3 - LEASE COMMITMENTS

The Company currently occupies its premise under a month-to-month lease. The Company is looking at
several new locations and expects to move by June 1, 1998

NOTE 4 - SUBSEQUENT EVENTS

The Company has entered into an agreement to sell certain of its assets to a Delaware corporation. In
exchange for its assets and liabilities, the Company will receive cash and shares of common stock in the
Delaware corporation. The sale is expected to be finalized by March 31, 1998,
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Business Technology Systems

4100 N. Powerline Road Suite P6
Pompano Beach, FL 33073
Tel 954-974-9494 Fax 954-974-6338

BUSINESS TECHNOLOGY SYSTEMS THE COMPANY

Business Technology Systems Corporation was founded in August 1, 1996 by lla
Sethi, the company's current Chairman.

In a very short time, management has led the company into the public arens and
established powerful strategic relationships.

It is the strategic vision of the company to take its single Telecom service(block-time
long distance to residential user) and leverage its success onto a full service international
lelecommunications company.

To establish our foundation to this market we first identified industry segments which
meet our criteria for participation:

1 Exponential growth potential

2. Substantial gross profit margins
3. Very high sales per employee
4. Low maintenance residual sales
5. ldentifiable exit strategy

The following segments have been targeted:

1. CLEC pre-paid

2.CIC

3. International wholesales

4. Domestic and Intentional 1+ pre-paid and others
5. Debit cards




THE PRODUCTS

Business Technology Systems Corp. will be offering the following discount international
and US long distance calling services that deliver some of the best international telephone
rates in the telecommunications industry, the best domestic long distance telephone rates,
super discount calling cards and toll frec 800/888# services.

All of these high quality long distance telephone services have been very carefully
selected for value, quality, and broad epreal to the telecommunications services
marketplace. We will offer the best prepaid calling cards, monthly billed post paid calling
cards, the lowest international telephone rates WITHOUT SWITCHING, excellent 9.9
cpm commercial and residential long distance, 800# telephone service and global
callback that allows WORLD TRAVELERS to call from anywhere in the world to
anywhere in the world at greatly reduced rates. It's all right here! You will find that all
the long distance telephone services here offer technology which is at the forefront in the
telecommunications industry, both in marketing and in Telecom services. Whether you
need the lowest international telephone rates, the best US long distance telephone rates,
or the best calling card telephone rates and service you have found a useful and true
money saving resource!

Business Technology Systems Corporation, Inc. is a long distance telephone company,
offering a wide variety of communications services to the international and domestic
marketplace. Business Technology Systems Corporation's day to day operation is
managed by a core of highly skilled professionals, with a combined experience of §
years in the US telecommunications industry.

Business Technology Systems Corporation has various direct contracts with underlying
carriers. Business Technology Systems Corporation is constantly upgrading the various
platforms offered to overseas and domestic customers. Each customer will be notified
when a new or enriched service or feature is made available. Business Technology
Systems Corporation has worldwide reach to the international marketplace.

Why new phones companies? The recent Telecommunications Act has made it possible
for Business Technology Systems to creale the kind of phone company you've always
wanted for your business and your home. For the first time in the history of the telephone,
you will have a choice in local telephone service.

Fifleen years ago, the break-up of AT&T brought choice to long distance. The shock
waves rippled through the industry and ushered in an era of sweeping innovation and
plunging phone rates. During this time the visionaries who would eventually form
Business Technology Systems belicved that choice and open competition would
eventually come to the local telephone marketplace. Today, history is repeating itself.




Long distance carriers. 1984 Divestiture begins. AT&T spins off seven local service
providers and continues to sell long distance service. Restrictions prevent long distance
providers from selling local service; local service providers cannot sell long distance.
1991 The 1984 restrictions are lified. Competition begins, allowing any company to
enter the long distance marketplace. The Telecommunications Act of 1996 is passed.
The final barriers to competition are removed, opening the way for Business Technology
Systems to offer local, long distance, and Intemet service. Local Bell companies and
long distance carriers must wait until 1999 to offer both local and long distance service in

their "Home" markets.

The Telecommunications Act of 1996 Opens the Window for Business Technology
Systems, The Telecommunications Act of 1996 creates n new competitive environment
that will benefit both consumers and business. The Telecom Act was created by the
Federal Communications Commission and the U.S. Congress working in partnership
with industry.

In February of 1996, The Telecom Act opened up local markets to competition by
removing legal barriers that were prohibiting companies from entering the larger local
telephone business on a nationwide basis. Formerly, local service was available only
through one of the local Bell companies in a single region - . effect, a regional
monopoly.

Importantly for Business Technology Systems , The Telecom Act places some important
limitations on local Bell companies and the big three long distance carriers. These
limitations restrict them from offering both local and long distance service in their
"Home" markets.

This means that your local Bell company cannot be a full-service, single provider
probably until 1999, The same is true for AT&T, MCI, and Sprint, Business Technology
Systems , however, a bring you the convenience and savings of bundled local, long
distance, and Internet service today.

During this brief window of opportunity, Business Technology Systems has rolled-out a
full range of telecommunications services -- all supported by a commitment to customer
satisfaction that is already changing the common perception of what a phone company
can be.

Business Technology Systems Corporation's service, Business Technology Systems
Calling Card permits a person in over 100 countries to make intercontinental calls at
economical US rates, instead of high local monopoly rates. The customer applies for the
service by completing a sign-up form which is then faxed or e-mailed to Business
Technology Systems Corporation's order processing department. The order is processed
and the customers account is ready for use within 48 to 72 hours, weekdays. Ongoing
customer support is provided.




Business Technology Systems Corporation's service, Business Technology Systems
Callback permits a person in any country to make intercontinental calls at economical US
rates, instead of high local monopoly rates. Callback is the international consumers
answer to artificially high long distance rates imposed by the majority of foreign
telephone companies. The customer applies for the service by completing a sign-up form
which is then faxed or encrypted online and e-mailed to Business Technology Systems
Corporation's order processing department. The order is processed and the customers
account is ready for use within 48 to 72 hours, weekdays. Ongoing customer support is
provided "online" 24 hours a day

The Law:

The US Federal Communications Commission (FCC), and the US Department of State
have judged that callback service from alternative telecommunications companies such as
Business Technology Systems Corporation does not violate international law. Rather,
they view "callback” as increasing free market competition (and, incidentally, giving a
boost to the US telecommunications industry). As an example, even the Japanese
Ministry of Posts and

Telecommunications, in spite of pressure from Japan's international Telecom giants, has
tacitly acknowledged that "callback" does not contravene existing Japanese or
international laws.

Business Technology System's primary goal of increasing sharcholder wealth will
continue to lead the Company’s efforts in setting objectives and developing strategies
Geographically cluster telephone and wireless markets focus on smaller markets with
excellent growth potential Telephone Operations - rural and suburban markets Wireless
Operations - second-tier urban, rural and suburban markets Increase market share in
geographic clusters Expand products and services offerings Grow customer base.
Capitalize on additional revenue opportunities from existing customers.

"Business Technology Systems will deliver a level of personal service that will amaze
small- and medium-sized businesses. When | call a company, | expect to speak with a
real person who can handle my problem. That's a simple point that we'll deliver on.
Customer care will be a primary focus for Business Technology Systems ." Richard C.
Peplin, Jr. Chairman and CEO You may never think of your phone company the same
way again. The reason is for the first time ever, you have a reliable alternative in local
telephone service. What's more, you can now obtain local, long distance, and Inicret
service from a single phone company. And perhaps best of all, both of thesc firsts are
available at lower prices and with an unprecedented level of customer satisfaction that
makes it a pleasure doing business with Business Technology Systems.

Tailored to the needs of small- to medium-sized businesses, Business Technology
Systems offers:

* Local calling, long distance, and Internet access
services from one convenient source.

* The assistance of people totally committed to
making your job simpler, your costs lower, and your




business stronger.

* One, easy-to-understand monthly statement for
everything.

* High quality service and features that you can rely
on every hour of every day.

Business Technology Systems carefully chose its service offerings to complement cach
other. The result is a complete resource that can supply businesses with as many or as
few services as they require. There's no reason to shop around in order to piece together
a solution. Business Technology Systems does it all. Quickly. Simply. Reliably. And, of
course, at a lower cost. In addition, Business Technology Systems provides high speed,
digital broadband communications to other local, long distance, and mobile telephone
carriers, Our Wireless Fiber service provides an

affordable way for them to extend their networks and provide sophisticated voice and
data services.

Personal Service: The Business Technology Systems Difference

Until now, personal service has been a missing link for most local telephone service
customers. Business Technology Systems makes it a top priority.

That's why when you call us, you'll hear a friendly voice cager to help -- not a computer
or machine. We do everything in our power to meet your needs, simplify your phone
service, and save you money. We're also great listeners. If we don't know your needs,
we'll take the time to learn them, So you always get the right help. Every customer can
count on Business Technology Systems 1o be there whenever you need answers.

Business Technology System's products and services are specifically designed to meet
the needs of international long distance companies throughout the world. In addition to
providing international switched voice service to long distance carmiers, BUSINESS
TECHNOLOGY SYSTEMS provides

services to prepaid/debit card companies, call back carriers and cellular operators, as
well as many data users and Internet Service Providers (1SP's). As a transmission facility
provider, virtually all voice and data applications are available. Whether for a small
carrier routing selected international destinations to BUSINESS TECHNOLOGY
SYSTEMS or for a major carrier routing millions of minutes per month, the company's
commitment is the same, to provide the highest quality service at the best possible price.

In addition to the traditional switched long distance services, BUSINESS
TECHNOLOGY SYSTEMS also assists carrier customers by offering co-location space
for equipment, partitioning of switches, and contract maintenance services. BUSINESS
TECHNOLOGY SYSTEMS takes great pride in its proprietary information and billing
systems. These fully-redundant systems allow the company, on a real-time basis, to
monitor customer usage, determine cost-effective routing alteratives, and manage
network cfficiency. The data necessary to provide detailed management reports for a
customer is also inherent in the system.




Simplicity A return to the way it used to be, Simple. You won't have to worry about
calling 3 or 4 different telephone companies just to add a new telephone line or make a
change in your local telephone service, BUSINESS TECHNOLOGY SYSTEMS can
handle everything for you. Consolidated Billing BUSINESS TECHNOLOGY
SYSTEMS will deliver any local telephone all in one casy to read monthly statement.
Local Services We can do it all! All of your phone numbers, lines and features are
available exactly as you have them now, Savings. Customer Service When you call
regarding your account, your call will be answered by one of our Customer Service
Representatives. Our Representatives can help you with your local telephone service,
with just one telephone call.

Our strategy will be to go after the huge minority population, We will be blitzing the
Radio airwaves in their native language with advertising spots that offer our local
telephone service. What will persuade them to switch or to sign-up with us is that we will
offer them;

1. No background check(SS# Required)

2. No Deposit

3. 10% off there current local rates
Advertising in their local magazines and newspapers will increase their awareness of our
company. We are confident that we can sign-up 100 people per day. To increase that
number the second marketing plan is to employ Telemarketers to call on selected list in
they are own languages this will give us additional customers.
The main idea is that this business is recurring and our advantage that we can offer
services those larger companies can not. Once we establish a foothold in the local
telephone market, we can convert them to Long Distance Services that we can provide.




BUSINESS TECHNOLOGY SYSTEM, INC. Florida Tariff No. |
Original Sheet |

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF
This tariff contains the description, regulations, and rates applicable to the furnishing of senvice
and facilities for telecommunications services provided by Business Technology Systems, Inc. with
principal offices at 4100 North Powerline Road, Suite P6, Pompano Beach, Flonida 33073, This tanfl
applies for services furnished within the state of Florida. This tariff is on file with the Florida Public
Service Commission, and copics may be inspecied during normal busincss hours at the Compasny 's

principal place of business.
ISSUED: April 27, 1998 EFFECTIVE
By: Kenneth Jacobi, VP Regulatory Affairs

4100 North Powerline Road, Suite P6
Pompano Beach, Florida 13073




BUSINESS TECHNOLOGY SYSTEM, INC Florida Tanifl No. |
Original Sheet 2

CHECK SHEET

The sheets listed below, which are inclusive of this anfl, are effective as of the date shown at the bottom
of the respective shoet(s). Original and revised sheets as named below comprise all changes from the
original tarifl and are currently in effect as of the date of the bottom of this page

REVISION

el e —

ISSUED: April 27, 1998 EFFECTIVE

By: Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33071




BUSINESS TECHNOLOGY SYSTEM, INC.

Flonda Tanil No_ |
Original Sheet 3
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ISSUED: April 27, 1998

EFFECTIVE:

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 13073




BUSINESS TECHNOLOGY SYSTEM, INC. Florida Tariff No. |
Original Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:
D- Delete or Discontinue
I- Change Resulting In An Increase to a Customer's Bill
M- Moved From Another Tarifl Location
N-  New
R- Change Resulting In A Reduction To A Customer’s Bill
T- Change in Text Or Regulation But No Change In A Rate Or Charge

ISSUED: April 27, 1998 EFFECTIVE:

By. Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073




BUSINESS TECHNOLOGY SYSTEM, INC Florida Tarifl No. |
Original Sheet 3

TARIFF FORMAT SHEETS

A Sheet Numbering - Sheet numbers appear in the upper right corner of the page . Sheets arc
numbered sequentially. However, new sheets are occasionally added to the tanff. When a new sheet is
added betweoen sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1

B, Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page
These numbers are used to determine the most current shoct version on file with the FPSC. For example,
the 4th revised Sheet 14. Because of carious suspension periods, deferrals,. etc, the FPSC follows in
their tariff approval process, the most current sheet number on file with the Commission is not always the
tariff page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2,
2.1
2.L.L

2.LLA.
21LLAD
2.1.LA L(a).
2LLA L) L

21LLAL @ (i)
2LLAT@L(iI(1)

D Check Shects - When a tariff filing is made with the FPSC, an updated check shect accompanics
the tariff filing. The check sheet lists the shects contained in the tarifl, with a cross reference lo the
current revision number, When ncw pages arc added, the check sheet is changed to reflect the revision
All revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used
on this page if these are the only changes made to it (i.c., the format, etc. remains the same, just revised
revision levels on some pages). The tarifT user should refer to the latest check sheet (o find out if a
particular sheet is the most current on file with the FPSC.

ISSUED: April 27, 1998 EFFECTIVE:

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073




BUSINESS TECHNOLOGY SYSTEM, INC Flonda Tanff No |
Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Access Line - An armngement which connects the customer's location 1o the Company's network
switching center,
Authorization Code - A numenical code, one or more of which are available 1o a customer to cnable
him/her to access the carrier, and which arc used by the carrier both to prevent unauthonized acoess to its
facilitics and to identify the customer for billing purposcs.,
Company or Carrier - Business Technology Systems, Inc.

Customer - The person, firm, corporation or other entity which orders service and is responsible for
payment of charges due and compliance with the Company s tarifT regulations

Day - From 8:00 AM up 10, but not including. $:00 PM local time, Sunday through Friday.
Evening - From 5:00 PM up to, but pot including. 11:00 PM local time, Sunday through Friday

Holidays - The Company's recognized holidays are New Year's Day, Memorial Day, July 4th, Labor Day,

Night/Weekend - From 1100 PM, up to, but not including, 8:00 AM Sunday through Friday, and 8 00
AM Saturday, up 1o, but not including, 5:00 PM Sunday.

ISSUED: April 27, 1998 EFFECTIVE:

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suilc P6
Pompano Beach, Florida 13073
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BUSINESS TECHNOLOGY SYSTEM, INC Florida Tariff No_ |
Onginal Sheet 7
|
|
|
2.1 Undertaking of the Company.

The Company’s services and facilitics arc furnished for communications onginating sl specified
points within the state of Florida under terms of this tariff

The Company's installs operaies and maintains the communications services provided herein
in accordance with the terms and conditions set forth under this tariff It may act as the
customer's agent for ordering acocss connection facilities provided by other carriers or entitics
when authorized by the customer, to allow connection of a customer's location to the Company's
network. The customer shall be responsible for all charges due for such service arrangements.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer
term basis, and are available twenty-four hours per day, seven days per week,

The selling of IXC telecommunication service to uncertified IXC resellers is prohibited

22 Limitations,
2.2.1 Service is offered subject to the availability of facilitics and provisions of this tarifl
2.2.2 The Company's rescrves the nght to discontinue furnishing service or limil the usc of

service necessitated by conditions beyond its control: or when the customer is using
service in violation of the law or the provisions of this tarifl,

ISSUED: April 27, 1998 EFFECTIVE:
By: Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite PG

Pompano Beach, Florida 33073




BUSINESS TECHNOLOGY SYSTEM, INC. Flonda TaniT No |
Original Sheet %

SECTION 2 - RULES AND REGULATIONS costinued

22  Limitations (Cont )

2.2.3 Al facilities provided under this tariff arc directly controlled by the Company and the
customer muy not transfer or assign the use of eervice or facilities, except with the
express written consent of the Company. Such transfer or assignment shall only apply
where there is no intervuption of the use or location of the service or facilities

2.2 4 Pror written permission from ihe Company is required before any assignment or
transfer, All regulations and conditions conlained in this tarifT shall apply to all such
permitied assignees or transferees, as well as all conditions for service.

2.2.5 Cusiomers reselling or rchilling services must have a Centificate of Public Convenience
and Necessity an interexchange carrier for the Flonida Public Service Commission.

23 Liabilities of the Company

2.3.1 The Company's liability for damages arising out of mistakes, inierruptions, omissious,
delays, errors, or defects in the transmission occurring in the course of furishing
service or facilitics, and not caused by the negligence of its employees or its agents, in
no event shall exceed an amount equivalent 1o the proportionate charge 1o the customer
for the period during which the aforementioned faults in transmission occur.

2.3.2 The Company shall be indemnified and held harmless by Ihe customer against:
(A) Claims for libel, slander, or infringement of copyright arising out of the
material, data, information or other content transmitted over the Company's
tacili

(B)  All other claims arising out of any act or omission of the customer in
connection with any service or facility providad by the Company.,

ISSUED: April 27, 1998 EFFECTIVE:

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Svite PG
Pompano Beach, Florida 133073




BUSINESS TECHNOLOGY SYSTEM, INC. Florida Tariff No. |
Original Sheet 9
SECTION 2 - RULES AND REGULATIONS
2.4 |Interruption of Service

2.4.1

2.4.2

2.4.3

Credit allowance for the interruption of service which is not due o the Company's
lesting or adjusting, negligence or tlie custiomer, or 1o the failure of channels or
cquipment provided by the customer, are subject to the general lisbility provisions sct
forthin 2. 3, | herein. It shall be the customer’s obligation to notify the Company
immediately of any service interruption for which a credil allowance ts desired.

Before giving such notice, the customer shall ascertain that the trouble is not being
caused by any action or omission by the customer within his control, il any, furnished
by the customer and connected 1o the Company's facilities. No refund or credit will be
made for the time that the Company stands ready 1o repair the service and the subscriber
does not provide access to the Company for such restoration work.

No credit shall be allowed for an interruption of a continuous duration of less than
twenty-four hours afler the subscriber notifies the Company.

The customer shall be credited for an interruption of more than twenty-four hours as
follows:

Credit Formula:
Credit = A/Bx C
“A" - putage time in hours

“B" - total days in month
“C" - total monthly charge for affected facility

ISSUED: April 27, 1998 EFFECTIVE:

By:

Keaneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073




BUSINESS TECHNOLOGY SYSTEM, INC. Florida Tariff No. 1
Original Sheet 10

SECTION2 - RULES AND REGULATIONS contipped

25 Disconnection of Service by Carrier,

The company (carrier), upon 5 working days written notice to the customer, may discontinue
service or cancel an application for service without incurning any liability for any of the following
reasons:

2.5 1 Non-payment of any sum due to carrier for regulated service for more than thirty days
beyond the date of rendition of the bill for such scrvice

2.5.2 A violation of any regulation governing the service under this renfl

2.5 3 A violation of any law, rule, or regulation of any government authority having

2.5.4 The company has given the customer notice and has allowed a reasonable time 1o
comply with any rule, or remedy, and deficiency as stated in Rule 254 113, FAC,
Refusal or Discontinuance of Service by Company,

ISSUED: April 27, 1998 EFFECTIVE:

By: Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073




BUSINESS TECHNOLOGY SYSTEM, INC Florida TanfT No. |

Original Sheet 11

26

2.7

2.8

2.9

Deposits
The Company does nol require a deposit from the customer.

Advance Pavments

For customers whom the Company feels an advance payment is necessary, the Company
reserves the right to collect an amount not (o exceed one (1) month's estimated charges as an
advance payment for service. This will be applicd against the next month’s charges and if
necessary, A new advance payment will be collected for the next month.

Tua

All state and local taxes (i. c., gross receipts tax, sales tax, municipal utilities tax) arc listed
as separate line items and are not included in the quoted rates.

Billing of Calls

All charges due by the subscriber are payable at any agency duly authorized to receive such
payments. Any objection (o billed charges should be promptly reported to the Company

Adjustments to customers’ bills shall be made to the extent that records are available and/or
circumstances exist which reasonably indicate that such charges are not in accordance with

approved rates or that an adjustment may otherwise be appropriate

ISSUED: April 27, 1998 EFFECTIVE_

By:

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 330731
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31 Timingof Calls

3.1.1 When Billing Charges Bagin and End For Phone Cals

The customer's long distance usage charge is based on the actual usage of the
Company's network. Usage begins when the called party picks up the recenved, (ie.
when 2-way communication, ofien referred fo as “conversation time” is possible. ) When
the called party picks up is determined by hardware answer supervision in which the
local telephone company sends a signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up to 60 czconds of ringing
is allowed before it is billed as usage of the network. A call is terminated when the
calling or called party hangs up.

3.1.2  Billing Increments

The minimum call duration for billing purposes is | minute for a connecied call and
calls beyond | minute are billed in 1 minute increments.

313 Per Call Billing Charges
Billing will be rounded up 1o the nearcst penny for each call

3,14 Uncompieted Calls
There shall be no charges for uncompleted calls

ISSUED: April 27, 1998 EFFECTIVE:____

By: Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073
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3.2

33

SECTION 3 - DESCRIPTION OF SERVICE continued

Calculation of Distance

Usage charges for all mileage sensitive products are based on the abrline distance between rate
centers associated with the originating and terminating points of the call

The airline milcage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers inve'ved  The Company uses
the rate centers that are produced by Bell Communications Research in the NPA-NXX V& H
Coordinates Tape and Bell's NECA Tanifl No. 4

FORMULA:

b | 2
rool of: 10
Minimum Call Compiction Rate

A customer can expect a call completion rate [EXPRESSED AS A PERCENTAGE]
( number of calls completed / number of calls attempted) of not less than 90% during peak usc
peniods for all FG D services (*1+7 dialing)

ISSUED: April 27, 1998 EFFECTIVE ___

By:

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073
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SECTION 3 - DESCRIPTION OF SERVICE continved

34 Service Offcrings

34

142

343

Business Technology Systems, Inc. Long Distance Service

Business Technology Systems, Inc. Long Distance Service is offered to residential and
business customers. The service permits direct dialed outbound calling at a single per
minute rate. Service is provided from presubscribed, dedicated or shared use access
lines. Calls are billed in one minute increments. No monthly recurring charges or
minimum monthly billing requirements apply

Business Technology Systems, Inc. 800 / 888 (Inbound) Loag Distance Service

Business Technology Systems, Inc 300 / 888 (Inbound) Long Distance Service 15
offered to residential and business customers. The service permits inbound 800 / K38
calling at a single per minute rate. Service is provided from presubscribed, dedicated or
shared use access lines. Calls are billed in six second increments, with a six second
minimum call duration. No monthly recurring charges apply. A $10.00 minimum
monthly billing requirement applics. Customers whose monthly usage i< less than the
minimum will be billed the minimum amount.

Business Technology Systems, Inc. Calling Card Service

Business Technology Systems, Inc. Calling Card Service 1s a calling card service offered
10 residential and business customers who subscribe 1o the Business Technology
Systems, Inc. Long Distance Service calling plan, Customers using the Carmier’s calling
card service access the service by dialing a 1-800 number followed by an account
identification number and the number being called.  This service permits subscribers
utilizing the Carrier’'s calling card 1o make calls at a single per minute rate. Calls are
billed in one ( | ) minute increments after the initial minimum peniod of one ( 1)
minute. There are no nonrecurring or monthly recurring charges. No calling card
surcharge applics.

ISSUED: April 27, 1998 EFFECTIVE

B}..

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suitc P6
Pompano Beach, Florida 133073
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SECTION 3 - DESCRIPTION OF SERVICE continued

3. 4.4 Operator Services

The Company s operator services are provided to residential and business customers
who “presubscribe™ 10 this service for intrastate calling  Operator services include the
completion of collect, station-to-station, person-to-person, third party billing and credit
card calls with the assistance of a Carrier operator. Each completed operator assisted
call consists of two charge clements (except as otherwise indicated herein): (i) a fixed
operator charge, which will be dependent on the type of billing selected (e g, calling
card, collect or other) and/or the completion restriction selected (e g, station-lo-station
o person-lo-person), and (ii) a measured usage charge dependent upon the duration,
distance and/or time of day of the call.

3.4.4.A Operator Dialed Surcharge

This surcharge applies 10 Operaivi Swauci i & wson-to-Ferson rated calls when the
customer has the capability of dialing all the digits necessary (o complete a call, but

elects 1o dial only the appropriaie operator code and requests the operator to dial 1he

called station. The surcharge does not apply 1o:

Iy Calls where a customer cannot otherwise dial the call due to defective
equipment or trouble on the Business Technology Sysiems, Inc. network. and

2) Calls in which a Company operator places a call for a calling party who is
identified as being handicapped and unable 1o dial the call because of his/her

handicap.
The Operator Dialed Surcharge applics in addition to any other applicable operator
charges.
ISSUED: April 27, 1998 EFFECTIVE __
By Kenneth Jacobi, VP Regulatory Affairs

4100 North Powerline Road, Suite P6
Pompano Beach, Florida 13073
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41

SECTION « - RATES

Business Technology Systems, Inc. Long Distance Service

Rate per minute - $0 13
Plan is billed in full minute increments

42 Business Technology Systems, Inc. (Inbound) Long Distance Service
Rate per minute - $0.15
Plan is billed in six sccond increments with a six second minimum.
4.1 Business Technology Systems, Inc. Calling Card Service
Rate per minute - $0 25
Plan is billed in full minwe increments.
4.4 Operator Services (For presubscribed customers)
Collect Station-to-Station $1.00
Collect Person-to-Person $£1.25
Person-lo-Person $125
Station-to-Station $1.00
Customer Dialed Calling Card ~ $1.10
Operator Dialed Calling Card $1.95
Operator Dialed Surcharge $1.00
ISSUED: April 27, 1998 EFFECTIVE: B
By: Kenneth Jacobi, VP Regulatory Affairs

4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073
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SECTION 4 - RATES continued

45  Determining Apolicable Rate in Effect,

For the initial minute, the rate applicable a1 the stant of chargeable time at the calling station
applies. For additional minutes, the rate applicable is that rate which is in effect at the calling
station when the additional minute(s) begin. That is, if chargeable time begins during the Day
Period, the Day, Rate applics to the initial minute and 10 any additional minutes that the call
continues during the rate period, the appropriate rates from that period apply 1o any additional
minutes occurring in that rate period. If an additional minute is split betwees, two rte periods,
the rate period applicable at the start of the minute applies to the entire minute

46 Pavmentof Call

4.6.1 Late Pavment Charges
Interest charges of 1.5% per month will be assessed on all unpaid balances more than
thirty days old.

4.6.2 Retwrn Check Charges

A return check charge of $25.00 will be assessed for checks returned for insufficicnt
funds if the face value does not exceed $50.00, $30.00 if the face value does exceed
$50.00 but does not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5%
of the value of the check, whichever is greater.

47  Restoration of Service

A reconnection fee of $25.00 per occurrence is charged when service is re-cstablished
for customers who had been disconnected for non-pavment

ISSUED: April 27, 1998 EFFECTIVE:

By: Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073
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4.8 Special Promotions

The company will, from time to time, offer special promotions (o its customers waiving certain
charges. These promotions will be approved by the FPSC with specific starting and ending
dates.

49 Special Rates For The Handicapped

4.9 1

4.9.2

491

Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from lines or
trunks serving individuals with disabilitics. The Company shall charge the
prevailing tarifT rates for every call in excess of 30 within a billing cycle.

Hearing and Speech Impaired Persona

Interstate toll message rates for TDD users shall be cvening rates for daytime
calls and night rates for evening and night calls,

For intrastate toll calls received from the relay service, the Company will
when billing relay calls discount relay service calls by 50 percent off of the
otherwise applicable rate for a voice nonrelay call except thai where either
the calling or called party indicates that either party i« both hearing and
visually impaired, the call shall be discounted 60 percent off of the otherwise
applicable rate for a voice nonrelay call. The above discounts apply only to
time-sensitive elements of a charge for the call and shall not apply to per-call
charge for the call and shall not apply to per-call charges such as a credit card
surcharge.

ISSUED: April 27, 1998
By:

EFFECTIVE:

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073







_ DEPOSIT DATE
2. This is an application for &" (check one): D768 » MAY 1 4 1998

04 Original Authority (New company).
( ) Approval of Transfer (To another certificated company).

( ) Approval of Assignment of existing certificate (To an
uncertificated company).

() Approval for transfer of control (To another certificated
company).

3. Name of corporation, partnership, cooperative, joint venture or sole
proprietorship:
Bus/wiss Tecnpotos Systoms, roc
4.  Name under which the applicant will do business (fictitious name, etc.):

Bus invgss ‘T}"'r;,qw (OGy _{):_(7‘;,., S, Znrc

5.  National address (including street name & number, post office box, city, state
and zip code).

Yice ~Be£TH Pawp{'(:wf Rone Sec.le fé
PCMK.'ha BencH, F 330773

FORM PSC/OAR 31 (12/99),
Raguired by Cormmussion Rule Nos. 18-24.471, -3
I5-24 4T), weet 25-24 4BO(T)
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