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•• FLORIDA PUBUC SERVICE COMMISSION • • 

DMSION OF COMMUNICATIONS 
BURBA,U OF SERVICB EVALUATION 

AfPUCADON FORM 
for 

AUlHORITY TO PROVIDE 
INIBRBXCRANGB TELECOMMUNICATIONS SERVICE 

WIDUN THE STAIB OF FLORIDA 

Inruyct.iops 

A. 'IbU fonn is used for an originaJ application for a certificate and for approval of 

sale, assignment or tnlnsfer of an existing certilicate. In Cllse of a sale, assignment or I!IIJisfer, 

the infoll!latioo provided sball be for the purcbuer, assignee or tnnsfcrcc (See Appendix A) . 

B. Respond to each ite01 requested in the application and appendices. If an item 

is not applicable. please explain why. 

C. Usc a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing !be fonn , contact: 

Florid£ Public Service CommJssloo 
Division or Communications 
Bureau or Service Evalwatioo 
2540 Shumard Oak Blvd. , Gerald Gunter Bulldlug 

IalJJihassee, Florida 32399--0850 
(850)4~ 

E. Once COIIl))Jdcd, submit the original and six (6) copies of this form along with 

a non-refundable application fee of $250.00 to: 

Florid£ Public Service Commission 
Dlvlsloo or Ac1mln1stntlon 
2540 Sbumard Oak Blvd., GuaJd Gunter Building 

Tallahassee, Florida 32399--0850 
(850) 413-6251 



• • 
1. Select what rype of business your company will be conducting fir (check: all 

that apply): 
( ) Faclllties based carrier - company uwns and 

operates or plans to own and operate 
telccommunjcations switches and U'llnsmission 
facilities in Floricla. 

'ORI.I P1CQ,fJ), (1:1.W), 

( ) Operator Service Provider - company 
provides or plan.s LO provide alternative 
operator ~rvices for IXCs; or LOU 
operator services to call aggregator 
locations; or cl:a.rlngbouse services to 
bill such calls. 

( ) R~Uer - company has or plans to have 
one or more switches but primarily leases 
Lbe U'lllliTi ission facilities of oilier 
carriers. Bills its own customer bAse 
for services used. 

<I Switch less Rei ' tier - company has no 
switch or transmission facilities bur may 
have a billing computer. Aggregates 
traffic to obtain bulk discounts from 
underlying carrier. Rebilll end users at 
a rate above its discount but generally 
below Lhe rate end users would pay for 
una&greptcd tn:._<"fic . 

( ) Multi-Location Di5couot A&&reeator · 
company contracts with unaffiLLlted 
entities to obtaln bulklvolume discounts 
under mult l· location discount plans from 
oeruin underlying carriers. Then offel'l 
the resold service by enrolling 
unaffiliated customers. 

cJ Prepaid Debit Card Provider - any person 
or entity that purchases 800 access from 
an underlying ca.nier or unaffiliated 
enUly for use wrtb prepaid debit can1 
service and/or c:ncodcs the cards with 
personal ldenillicat.ion numbers. 

11-M 1rr Cemmiootao l\otlt PM .;<,.71, 
n--2• •n.- ~· 41001 

·2· 



• • 
2. This is an application for (B'" (check ooe): 

0( Ori:lrual Authority (New company). 

( ) Approval or Tran.~rer (To Mother cenificatod company). 

( ) Approval or A..\slcnment or existing certlnaate (To :UI 

uncen!Jicatod company). 

( ) Approval ror transfer or control (To :m..>ther cettlficatod 
company). 

3. Name of corporation, panoership, cooperative, joint ventun: or sole 
proprietorship: 

Bu.s;l.v&.>f:. -r£'cf!;Vr:;Lt?5 Sy~-f;,~ r, c 

4. Name under which the applicant will do business (f1ctitious name, etc.): 

5. National address (includang SU'CCt name & number, post office box. city, swe 
and zip code). 

~ I 00 1/ol' n; Po WP~luvt ~0/J-(1 ~. ~ r I 
Pom(P....o 6&11 ( H, f: 1. 3 ;o/3 

·3· 



• • 
6. Florida~ (including street Oll'llC & number, post office box, cny. state and 

zip code): 

4 1 Ot .v. ~· r,.t fowl/! t,,.. t ((cP17 <I lc r { 
.Po , ( /}-- o /?;:.,:( 1-' r c. --;, "-'c 73 

7. Structure of organiution: check which applies. 

( ) Individual 
( ) Foreign Corporation 
( ) General Pannership 

(,.('corporation 
( ) Foreign Pannenhlp 
( ) Umitcd Pannership 

() Other,------

8. If applicant is an individual or partnership, please give name. title and address 
of sole proprietor or partners. 

been: 

(a) Provide proof of compliance wnh the foreign limited pannersbip 
statute (Chapt.er 620.169, FS), if applicable. 

~hJ 

(b) Indicate if the mdividual or any of the partners have previously 

(I) adjudged bankrupt, mentally incompetent, or found guilty of 
any !felony or of any crime, or whether such actions may result 
from pendlng proceedings. 

flit 

(2) officer, dimctor. panner or stockholder in any other Florida 
eerti.ficated telepbcme company. Ir yes, ghe name of company 
and relationship. I( oo longer associated wtth company. gi'e 
reason why noc 

fvC 

-4 



• • 
9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant luis 
authority 1 ~ operate in Florida. 

(b) 

(c) 

Corporate charter number: f?(. flO N fJ 7 I~ 1 

Name and address of the company's Florida registered agent. 
Gv5tNf~~ Tr=c f/poU"f'f 9s- ft'1t1, r,._t 
~tv o N p(l wn~ Lt~e R. o "'' ,,, PG 
fOM/11- t> f3cMI.I ~t '?3D ]3 

Provide proof of compliance with the 
fictitious name Stlltule (Chnpter 865 09 FS), 
if applicable. 

N/11 
Fictitious name regiSLration number: __ 

(d) Indicate if any of the officers, directors, or any of the ten largest 
stockbolders have previously been: 

,QIW ~sc:..<;MJ ~I (IZM) 

( I) adjudged banlcrupl, mc:nt&lly incompetent, or found guilty of 
any felony or of any crime, or whether such llctions may result 
from pending proceedings. 

ft) lu 

(2) officor, dinx:tor, panner or stockholder in any other Florida 
certlfteated telephone company. rf yes, give name of company 
and relationship. If no longer associated with company, give 
reason why not. 

11-tG ... CIIIM!iUIII!I lloH,.... 2$-%4Al1, 
2~1• •n - H-7<410(1) 

l 
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10. Who will scrve as liaison with the Commission in regard to (please give name, 

title, address and telephone number): 

(a) The application; I 
t:FM.A/& 11'1 -::JIIcofi.JI ll•c r (1(1-e~IO~·v 
\{I tiC. IV PI'WN! t..ovC Rttf1J S. ~ Pt 
P~M I',._o G~t/1 ;.t- 3-,073 
c,-r;lt c, 71/ - 1 V 'ill b-t ,.. 10 ( 

(b) Offictal Point o~ Contact for the ongoing operations of the 

(c) 

(d) 

company; 
tllitv,_,J n/ ::T1JCd(3 1 - VIC F pi) vi.. •;-. T 

lflc.o ,.; Pow4'((l..,.vl! ~to !;", ,1J fl 

Po,..p~o /!;EM 1', rt. 1Jt73 
c;c;~ 77'f -ctV'i lf c>i t o, 

Tariff; 
IC..FNA- ~ nt ;['IJ.(.Cr,o vltl.l lllfl,t{Jh./ 

lf 100 IV Po w t.( C.ovf ~1:1 ~ •. tl t f>~ 
fbmpp.... o P.,p~ /.J, fL ~~073 
qc;v 9111 • q If~ v r ¥1 tt l 

Complaint.sllnquiries from customers: 

M16-t) t;;L rH/Ivc-2. Ate,~ 
41 oo tv ('o ~", 12 (,.,., R..o c , . i ~ Pc 
fc"t~ D fJc'JJ< /J rc ? ~ 73 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

fJ,, fJ £ 
(b) Hns applications pending to be certificated a~ an interexchangc 

carrier. 

(C) Is cerufic:ued to operate as an inter-exchange carrier. 

/V'?~v 1oRt' 

,.OIW PIC.Cioallt (tz.w). 
"-"! br Com! I ·fLIIo Noo ~lf471, 
2S-1U ll W l$.2U I0(2) 



• • 
(d) Has been dc:nicd authority to opet1t.e as an interexchanae ca.rrler aod 

the CJrcumstanccs involved. 

(e) Has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

(f) Ha.s been involved tn civil coun proceedings with an intcrexchange 
carrier, local exchange company or ocher tclr<:.xnmunications entity, 
and the circumstances involved. 

fJu 
U . What SCNices will the applicant offer to other cenlficated telephone companies: 

Chock which applies. 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection. (I)-Sales. 
( } Maintenance. ) 
(~.o)"'Othet: Ct! Ll ~ {W.J) ( ~ft,tf\ 

13. Do you have a ma.rXeting program? 

yos 
14. WW your marlccting program: 

M Pay commissions? 
( ) Offer sales franchises? 
( ) Off,;r multi-level sales incentives" 
( } Offer other sales incentives? 

FORM PSCJCt,f.J ll (121M). 

~brC:.nw •·-- H-lU71 -7-
l$.14 •n . ..,. 25.2•-41001 



• • 
15. Explain a.ny of the offers checked in question 14 (To whom, what amount, type 

of franchise, et.c.). 

16. Wbo will mceive the bi.lls for your servi.ce'J fB' (Che.ck all that npply) 

(~ Residential .customers. 
( ) PATS providers. 
( ) Hotels & morels. 
( ) Universities. 

( "'uslness CUStOmt'~S. 
( ) PATS staJion end-users. 
( ) Hotel &. motel guests. 
( ) Univ. donnitory residenlS 

( ) Other: (specify) _______ _ 

17 Please provide the following (if appU.cablc): 

(a) Will the name of your company appear on tbe bill for your 
services, and if not who will tbt' billed pany .conta.ct to ask questions 
about the bill (provide name and phone number) and how is this 
information provided'] 

j3v S I v P>5 l6(/I.Vfll.o'1 y _sy S 'I~~'~ J. :Z::,..c 
"{too N Po~p t.,,,_ , f;.,tJ 9t.,, N Yt 
Pe,~Pa-.o ~~ ~......... ~3o 7 'Jo. 7W- - If - CD fJM 

(b) Name an~ a re ~f he firm who wiff bill 
for your service. 
B "!; """' !. ~ TPt {.t.~.-cl ct;y_ §y <;-H>-.-., :r-.-. c 
l(j r><J ,.... {>()v .:>tt. Lt ,._ ~ 1:' o ~ ~. 1' Pc 
(/() m/ff-0 & nd-~ I l 5 3t7> 

18. Please provide all available documentation demonstrating that the applicant 
has the _following capabilities to provide interexchange telecommunications service 
in Florida. 

A. Financial .capabillt y. 

SCJi' ,qtTAr/I .PJ 

~Ofbol P$CQ&J, (121M), 
"-"lrl!;tlft h~lll8- 3:1-IU H, 
:w• •n .,. $?•MO(:l). 

.g. 



• • 
Regarding the showing of financial c:.tpabilny, the following appliC$: 

The application should comajn the Dppllcaut 's fUWlcial statements for 

the most recent 3 yi2TS, including: 

I. the balance sheet 
~ • ... JU1 A • ( ,f! 

2. income statement I 
~ ,.,.., ,, ( # t 

3. statement of rcu.iDe<l earnings. 

S~ /W11Jc/1.JI 

Funher, a miUep cxplapatjop, which can include supporting documentation, 

regarding the following should be provided to show fmancial capabil:<y. 

I . Please provide documentation that the appUC3nt has sufficient financial 

capability to provide the requested service in the geographic area proposed to 

be served. 

2. Please provide documentation that lbe applicant has )Ufficiem fllUUlt ial 

capability to maintain the requested service. 

~ ~ft!k·f/</ 
3. Please provide documentation that lhe applicant has sufficient financial 

capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, but is 001 lunjted to, fmanciaJ 
Sllllelnents, a projected profit and loss statement, credit references, credit 

bureau reports, and descriptions of busine5s relationships wilh financial 

institutJons. 

If available, the financial 5Wenlents should be aud1ted financial statements. 

If tbe applicant does not have audited financial statements. it shall be so stated. The 

unaudited financial statemeots should then be signed by the applicant') cruef executive officer and 

chief fiJli.DCial officer. The signatures should affirm that the fmaocjAI statements ace true aOO 

com;ct. 

B. Managerial capability. A 

'='"' MIR tto/J~ 
C. Technical capabUity. 

5.u IU"'fgc /I/ / 

~~ PS<:oiCMIII (I %1M), 

~orC.;u ' --~Uti :s.:• •n -zw• QO(Z) 
-9-



• • 
19. Pleue submil lbe proposed tariff under wh·ch lhc company plans lO begin 

operation. Usc the fonnat required by Commission Rule 25-24.485 (example 

enclosed). 

/J j7,; t f./.c d 

20. The applicant will provide the following imcrex.change carrier services fB" 
(Check all that apply): 

MTS "lth distance semltlve per minute nates 
Method of access is FGA 
Method of access is FOB 

Method of access is FGD 
L Method of access is 800 

MTS with route specllic nates per minute 

Method of access is FGA 
Method of access is FGB 

Method of access is FGD 

..../ Method of acce.\s is 800 

MTS with statewide flat nates per minute (I.e. not distance serultlve) 

Method of access is FGA 

Method of access is FGB 
_ _.Method of access is FGD 
_/ Method of access is 800 

MTS ror pay telephone service providers 

Block-of-time calling plan (Reach out Florida, Ring America, etc.). 

_/ 800 ~rvlce (Toll free) 

'OIIM PSCOot.l•, (t21W) 

WA TS t)")e S4!rvlce (Bulk or volume dlscount) 
Method of access u via dediCitcd facUlties 

Method of access is via switched facilities 

Private Line services (Channel Sen-ices) 
(For ex 1.544 mbs., DS·3. etc.) 

'l ...... tlf Co WI IIIRIA..11e,... )~2:4479 , 
,...,. •n .,... , ... ,. ..a(1) -10-



• 
Tra n l Service 

~ Method of at'('W IS 9SO 
_ Method of access is 800 

Operator Services 

• 

Available 10 presubscribed customcn 
Available 10 non presubscribed customers (for 
example to patrons of hotels, 5tUdeniS in 
uruvenities, patieniS in hospitals. 

Available to inmates 

Services Included are: 

Sration as.siswce 
Person 10 Person auistance 
Directory assistance 
Operator verify and imenupt 
Conference Callin& 

21. What does the end user dial for each of the interexchange carrier services lhat 
were cfur..kocJ in SCIViees included (above) . 

SO C 'f-e LL tll.h I.-I IV~ rAv (t~ (.'o}J( j;.,;?;) 

22. _ Otber: 

,QIW I'SCOofJ J1 (121M), 
R--brCGnw• I ,,_._ fS.lUfl, 
'&.1• .,, - U •JOMO(J) · II · 
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•• APfLICANf ACKNOWLEDGEMENT SIATEMENI •• 

1. REGULATORY ASSESSMENT FEE: I understand that allldephone companies 

must pay a regulalory a.ssessrnet1t fee in the amoum of .IS of one percent or ns 

gross opcrar.ina revenue derived from iniJ'IUtate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of SSO is 

required. 

2. GROSS RECElPTS TAX: t understand that all telephone companies must pay 

a gross rcc:ci.pts taX of JWO and one-half percct~t on all intra and interstate business. 

3. SALES TAX: I undemand that a seven pereent sales t:u must be pa.id on intra 

and interswe ~enues. 

4. APPUCATION FEE: A non-refundable application fee of S2SO.OO must be 

submitted with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I aclcnowledge receipt and 

understanding of tbe Florida Public Setvice Commission's Rules and Orders 

relatin& to my provision of interexcbange terephooe setvice in Florida. I also 

understand that II is my responsibility to comply with all current and furure 

Commission requirements regarding interexclwlge setvice. 

6. ACCURACY OF APPUCATION: By my .sigmrure below, I the undersigned 

owner or officer of lhe named utility in tbe application, aue.st to th.e accuracy of 

tbe information contained in this application and wociatcd auacllmcnts. I have 
read the foregoing and declare that to the best of my kMwlodgc and belief, the 

lnforma.tioo is a. llUC and com:ct statemet'll. Further, I am awan that pursuant 

to Chapter 837.06, F1oricla Statutes, "Whoever knowin&IY makes a fa lse 

statemeot in wrltina with tbe Lnteot to mislead a pubUc servant in the 

pert'onoa.oc:e of his offiCial duty sba1l be culJty of a lllisckmeanor of the second 

dep-ee, puoishable as pronded in s. 775.082 and s. 715.083". 

-12-

Date 

9 )'{ - 7 7tl 7y? If 
Telephone No. 
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.. APPENDIX A .. 

CERTIFICATE TRANSFER STATEMENT 

l , (TYPE NAME)------------

~----------------------
of ~~OFCOMP~-----------------

------------• and current bolder of certificace numt'Cr -----

have reviewed this application and join in the petitioner' 5 rcque5t for a transfer 

of t.he above-mention cenificace. 

UTU..ITY OFFICIAL; 

Sign.arure Dale 

Title Telephone No. 

-13-



• • 
•• APPENDIX B •• 

CUSTOMER. DEPOSITS AND ADYANCB PAYMENTS 

A statement of bow lhe Commission can be assured of the security of the customer's 

deposits and advance payments 1113iy be respon<kd co in one of the following ways (applicant please 

check one): ltr 

( ) 

The appUcant will not collect deposits nor will !t .:ollect payments for 

service more than one month In advance. 

The appllc:ant will me with the Commission and maintain a surety bond 

ln an amount equal to the current balance of deposits and advance 

paytllellts In t!ltass of one month. (Bond must accomp:my application.) 

Date 

Title Telephone No. 

I"'ffM I"'CXM..I1 (nM), 
11_.-..,c:.,., · oiWtHoo D-lH11 
~Jun ..,. 21-:• "*101 -14-
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.. APPENDIX c •• 

INrRASTATE NEIWORK 

1. POP: Addresses where located, and indicate :if owned or leased. 

I) 2) 

3) 4) 

2. SWITCHES: Address where located, by type of switch, and indicate if owned 
or leased. 

I) 2) 

3) 4) 

3. TRANSMISSlON FACn.ITIES: Pop· to-Pop facillliC5 by type of facilities 
(microwave, fiber, copper, satellite, etc.) and iod1cate if owned or leased. 

POP·to-pQP 

1) 

2) 

fOfiM PSCICM..I )I (121M), 
~ldiiJCorm'holoniiWHot 1WH71 
....,. •n.""" ~~· 4tO(l) 

0WN£RSWP 

-IS· 



• • 
4. ORIGINATING SERVICE: Please provide the list of exchanges where you are 

pn>..asiDi to provide oriainating service within thiny (30) days after the effective 
date of the cettifkate (Appendix D). 

S. TRAFFIC RESlRICTIONS: Please explain bo\\ the applicant will comply with 
tbe BAEA requirements contained in Comm•uion Rule 2~ ·24 . 471 (4) (a) (oopy 
enclosed). 

6. CURRENT FLORIDA Jlii'TRASTATE SERVICES: Applicant bas ( ) or has 
not ( v") previously provided inlr.Utate telecommunications in Ftoridn. II the 
answer is bu. ruuy describe the following: 

a) What services hAve ~ provided and when did these services begin? 

b) II the services are not currently offered, when were they discontinued? 

, Cflloii'SC.<:Mi , ' ( ' Z/91). R-.., ConvNta~on "* Hoo. ~2~ m . 
n-7• fl') - ~·~ 

T1tle 

tvjp 

· 16-

'I /..,,/~ s 
Dale 

Telephone No. 
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10981 Ravel Ct 561-463·1225 
Boca Raton. Ft 33498 

AbeTarzy 

SeniOr Communication SoedaiJst 

1994-1997 

Sunshine Communlcabons, Inc 

Responsibilities Included total opomtlon and molntenancc of S4MM 
telecommunications system (5 PBX'a, 11 ITli!CtOW8Ye nodes, mulbple 
telephone dlcurta and dllta communk:atlon oqulpmenl} tn IHIOOCs, Indiana, 
Kentucky and West VW'gM lntatedod wi1111 venckn for aalea and IGMoa of 
~voice and dala ~ Developed a progmm forays~ 
manag.ement for a rW!Wty ins1alecll81ec:ommurUcabons 5Y*m 

Managoer of lnlormiltloo Sy5tems -
1990-1994 

ETS New Y or1< O'VISIOn 

Estabblhed an lnlormatlon Systems department at the operating dMSlon 
level wtllch provided programming aSSISIDnee, oversaw computer 
operations, and offered recommendatiOns In purchasing deci51011s 
Coordlnaled the lnslallallon of a DEC computer WJthln the dMsion to serve In 
a dls11'lbuted CCJI1"4)Uting enWonment. 

Manager of lnlormiltion Systems 

1987· 1gg() 

City Comrrumcabon Corp. NY 

Dulles included COIIIrlldl lg ~ and rna00tt research firms ID hosl 
test.Jg, connc:oog for lefTClOI'IIIY penonnel to stall testing. COOf'dJnatloo of al 
logcatica involved In the tesllng, and tral'llng of all personnel POS<tJon 
Involved extanslve travel and complele responsiblllty for the colection of 
Ct'Tlj)4ric:al data Testing Included acheduhng up to ninety long diStance 
telephooe$ calls per hour to Cities arovnd u•e W0!1d In ol'daf t.o evaluate It>'.! 
quality o f the long dittanc:e and cellular S81VIcos I was Involved In the 
establisl1ment of a 38 node TOMS network (dutieS lnduded. finding and 
establishing both MCI and Non~l allea for equlpmen~ coordination of 
ellor1s With equipment manufac:tun!q • and conttact negoliation) This 
po&Silion raqulnld kncwlodge of CQn'4llllllf Installation and repilll', dala ba1e 
and report conatrudiOO, and the ability to daign appmpnate leSlJng 
mDthodoloqy I was also responsllle for &emporaty personnel !Wed to input 
test re.ub Into data base 

1980-11)84 Brooklyn College Broolo.lyn • NY 

• BA, Marlletlng, Computer Sdenco 

Computers, car• 



• • 
230 s B Slleot rz 
Lakeworth, FL 33461 
Phone 661-586-7529 

James Hulsey 

EdUC811on 

1094- 1996 IDS CommunicatiOns Fort Lauderdale, FL 

Alea Manager 
Responsible fo( the reaultlng. l*ing techlliCaltnlinlng ol sales 
reps that mat1<et OS3,0C3. OC12+. Frame Relay and voice to 

Fortune 100 and Fortune 500 compaoles 

~as a team with GST o.r. Of Operations, Dir Of Business 
l:>eYelqpment and legal depal1ment In the research. development and 

1nstaftallon of a 35 million doDat fiber opCic netwoflt 
Re&Oai'Ched and compiled oomplex, multi mOon dollar financial Justiflcabons 
for netwonc bulldouts and lnstallabon of "t.bec to the dool" of customer Ides. 

Key member of OOf1'llllell negotllbonS between GST and Crty Governments. 
Public Utllitles. outside contractors and O(hejr Telecom OOITip3nJeS to fao!Jtate 

inslalabon and expan51011 of the GST netwoflt 

1992 - 1 994 Innovation Computers Oeerlield Beach, FL 

TELECOMMUN1CAT10NS MANAGER 

Member of Strategic Planning T &am. Adrr«<IStra!Jve Support Team and 
T edlnic:aJ Support Team In a self managed team envronment Current 
responslbihties Include' Identify. develop ant.t mat\119(1 telec::orTlrrunleabOOs 
projec1s; Audit and analyze teleoommuniCatloon expenses to ensure I1!CO\'f>IY 
of cost, accuracy of charges and opbmal solutiOn: Participate In the 
deVelopmenl or mtegle lele<:OmmUtli:alicoS dJrecliOn Prevlo\1$ 
respon~rlles lncludod the management of the telec:omroonicabOn expense 
budget 

1988- 1992 Oklahoma Untvert•ty Oklahoma C1ty OK 

• BA~Scienoe& E~ 

On Request 



• • 8K II NW ll'"llli'<'CI. 
I' em broke Pmcs. Hot.U ))07 l 
954-137·221 0 

Kenneth Jacobi 

19'16-l'resrnl OuJlnc .. lc~hnoiOIO S)'11rems, Inc PompAno Ouch, Fl. 
()pefltion Manager 
• Rourth rcgulalory and legillorlve dcvelopmenrs in 37 Jlarcs and the federal 

govcmmmL 

• Develop nctwori< of eonracts for obra.nmg ad\·ancc norkc of lrgiJiallvc and 
regulatory rnulatlvcs 

• Aucnd and rq>on on Congrt:Uional. fed~:n~lagcncy . ond srore ~gene) rncning 
IJid heMings 

• Managed a cenllllHzcd bilhng (AIK) Of'(Tlltfon for • wlrrlen 
corumuntcarians~Pr<'paid Calling Card 

1990-1993 Leu Talk CellulAr 

Opel atiot I Manager 
M uunf. FL 

• M~nagcd 11 JtafT of II ro penonn audrrln~. proccs~rna and anal )'ling of 
tdecommunlcacion expenses. Perfonn cost alloca1ion of annual ••pen!<:$ o'er 
$120 million Analyzed. coordmated, and supported lhe management ufbillin 
reiDlcd proJects. 

• Rcsporulblc for providing ccchnlalinfonnacional Krviccs for networking, 
computer llf'Plic.ttlons, and telecommunication opmuloru 

• lmplcmenccd ltllinlng coui'5C for new recruiu. 

1984-1990 Allied Communicalions of FloridA Mirunl. Fl 

Ouilllly Control Manager 
• Expanded ICJIUII! pruccdurn of allle~ommunicallon equrpnoenl 

• Required certifiC81ion of nil inspectors 

• Manaaed 20 inspccton 

1979-1984 T&O Ansley Los t\ngck> . ..;A 

Aallstanl Quality Control Manager 

• Insured leSt procedures were upJalcd 

• Review all1cs1 rcpon on all producU 

• Dc:vcJoped qualny con1rol U'lining coursr 

197S- 1979 Unlvcniry of Souchom CaliforniA '"" Anjtcla, C A 

• liA, Business AdminrJimlion ond Cornrurcr Science 

• Minor in Mcehanocnl bngonec:rina. OciiSourh lwoc rmontns. BciiSuulh Lens 
Trainlna. BciiSoullo 1111'1 Trnon1n11 

Cornpurcr, collec~ing Science fiwon f1rs1 eddiloonJ and l'fosranoming 



EXPERIENCE 

EDUCATION 

• • 
MAD HU SETHI 

22423 Overture Cin:le 
Boca Raton, F1 33428 
Phone 561-488-9284 

1988-1996 Innovation Computer. BVC1 Raton, Fl 
Pmidmt and CEO 

• Founded and operated 2 companies 
• Supervises all deparunems in the companies, Sales, 

Accounting, Purchasing ect ... 

• Controls corpornte ftnancing which includes banking, 
investments, and long term planing .. 

• J ncrcase revenue to 85 million a year 

1986-1988 Camera World New York, !'lY 
Via President Salts 
• Designed and managed Telemarketing Progr:uns 

• Layout and designed call centers. 
• Target marketing and market research 
• Increase sales revenue 

1980-1986 New York University N<:wYork, NY 
• BA. MS lntem:nional Marketing and Finance. 
• Graduated SWilttla Cum Laude. 



• • 
ILA SETHI 

EXPERIENCE 

1990-199) SuruhincComputm In< Bou lUton, F1 

Gflrral AI illugtT' 

• lncreuN ules from SSO m.illlon to SIOO !WII:..>~l. 

• Douhkd Wes pn- rrpromuU\'t from SS nu!Lt>etto S 10 ma!Lon. 

• Suggested 1\("fo' pmducu t!w in~ t'.unings h)• ll%. 

1987-1990 Allied Communiations of Flood.~ Munu, Fl 

Sal" Mar~ 
• lncrr~JcJ rt'f;ioaw ules from S2S million to S7S malliun. 
• M.uused 100 wes rrpl't'SCOtliUVt'S in 5 Wt"t<nl 'tJUr' 

• Implemented tr.&inin& ~ for new l'l'CI\IJU - SfX'MOi; pmfiubtlity. 

198!1· 1987 N"'· York,NY 
Souor Sale~ Rtpreseruaru 
• T npk.l dJ,-ision l't'\'tnUt'J for e.x:h Wes ;wocu~e 
• Exp.uxkd wes to Uluudt' nws rru.tU! ;w:counti. 

• Expmded wes lt'mt r rom 2S to )() rrprtKnt;Wvn. 

EDUCATION 

1980.1981 Mitlub.U CQikge Bomb.ty, lnJi~ 
• B.A., Uusines• Atlminiw:ltion :and \.omputno Sca::tce. 
• Gr.K!u;~ted Sun11m uun L:tu<k. 

INTERESTS 
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lrpurtmrnt of &tutr 

I certify from the records of this office that BUSINESS TECHNOLOGY 
SYSTEMS, INC., Is a corporation organized under the laws of the State of 
Florida, filed on December 2, 1996. 

The document number of this corporation Is P96000097181 . 

I further certify ~at said oorporatlon hat paid all fees and penalties due this office 
through December31, 1997, that Its most recent annual report was filed on 
May 19, 1997, and Ita status is activo. 

I further certify that sald corporation has not filed Articles of Dissolution . 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Fifth day of January, 1998 

f,i ·~ t • Cft2£022 (2-16) . . . . 
~~ ~ ·~ . · : -~ . . - . . ,.. . .. "" . ...... _ .... . .... _ .. . .... _, .. ......... ' '"-'' f lof_ ... . .... _ , .,_ .. ,., _, .. . . .... _._ • . • . • . , .,_ . • "'·· . ,_ .... . ... _ • ., ... . "- • •' . . . .. -. • "' - . -... _~ . -.. :· • . • . -_ • • .. _:_ .. . .... . -------- ... -- --------- -------- ---,, I t,;, t , , t -..-, t ,-,_ t ,; .. t , .· t · · t '"' t · t t ·. t · t • t · · I · • t '.· t · , t ,, I ',. t · -· t · I ' I '-· t • ' f · " I ', t ' f • f · "' I ,·,_ f ' 
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To~BoudofD~~ 
Businesa Technology Syatems,lnc. 
Fort Lauderdale, FloridA 

• 

RBPQRI OF INPF.PENPENT AUDITORS 

We have audited tho a.ccompanyiog balance sheet of Business Technology Syatcnu, lnc. u of December 
31, 1997, and tho related atalcmenta ofrevenuea and expenses and changes in llockholdcr'a cquily, and 
cash flowa for the year then ended These finaJI<:ial atllementa 110 tho reaponaiblllty of the Company's 
management Our responsibility Ia to cxprw 111 opinion on these financial 11atc:ments bued on our 
audit. 

We conducted Ol'r audit In accordance with generally accepted audi~ ltandanb. Those standards 
require thai we plan and perform tho ll.ldit to obtain reasonable assura.oce about whether tbe financial 
atatementJ arc free of material miutatcmeot An audlt includes examining. on a test buis, evidence 
supporting the IJDOUilU and disclosures in the llnandaJ llalemcot&. An audh also includes wessing the 
accounting ~iples UJCd and aigni(lcar1t estimates made by management, u well !-' evaluating tho 
ovenll financial statement preseota:tloo. We believe that our audit provide. a rea110nable buis for our 
opinion. 

In our opinion, tho financial atatementa referred to above present f&lrly, in all material reapecU. tho 
financial position of Business Technology Systems, Inc. u of December 3 I, I 997 and the results of ita 
operations and Ita cuh flows for the year then ended, In conformity with generally accepted accounting 
princlple3 • 

Millward & Co. CPAJ 
Fort Laudentale, Florida 
February 26, 1998 

lolw.tl • rr l~R(lAl( • BOCA RAIOH • WESI PAlM AI .Af If 
71•~ W C,.ll& c..- Ao1o1 II u.olrl- ll3Jl0t 11)1 

t9!5olti/11000JWAIS lJDo 1-eoo 1&1211 • lAX (9!5ollll• 0)00 

·2· 

l 
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a&ess TECHNOLOGY SYSTEMS. IN!!' 
BALANCE SHBET 

ASSETS 

Current Aaldl 
Cash 
Acc:ou.nt Receivable 
lnvcnlory 
Prepaid BJ:pensea and Deposit 

Tocal Current Aueu 

Dewnbet 31. 1997 

l~urnlture and Equipment, (net of ICCWIIlUiatcd depreciation of $6,8S9) 

'focal Asseu 

$ 87,747 
4S9,943 
13l .S96 
30 230 

U ABIUTIES AND STOCKHOLDER'S EQUITY 

Current !Liabilities 
AIX:OI.Inll Payable 
Une of Credit 
CUstomcc Oepollta and Rc/U.ods 
Sales Tax Payable 

Totl.l llabiUtlca 

Stockholder'• Equlty 
Common Stock· $1 . Par Value I ,000 Shares Outw.nding 
Additional Paid In Caplcal 
Acx:umtl•tcd Odlell 

Totl.l Stockholdct'a Equlty 

Tocal Llabilltlca and Stockholder'• Equity 

$ 196.923 
437,933 
48,066 
2JSI 

1.000 
12<6,473 
!10 712) 

709,S16 

s 800 0}1 

68$,273 

114 761 

Lsoo.034 

Tbc ~ylna notes to the n!WICtal llllemetlU are an lnlearal pan of tbcae flnanc:lal llltementa. 

·3· 
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.. 

Net Sales 

Cost or Salca 

0 rou Pro Iii 

Operating Expcnsca 
Advert Iaing 
Salarlca and Wagca 
Freight Expense 
Credit Card Service Owgca 
Telephone 
Co11$11ltanu 
Office B.11pense 
Miscellaneous 
Outside Labor/Comrnlalon 
Legal aDd AccountJng 
Travel 
Rent 
Taxes and Licenses 
Server Lease 
Depreciation 
Banlc Chargca 
Insurance 
lntercat lhpcnsc 
Utllitica 
Telephone Lease 
Repaln and Malntenanc:e 
Exhibit Shows 
Security Service 
Equipmall Renl.ll 

& INESS TECHNOLOGY SYSTEMS. ,I 
STATBMBNT OF REVENUES AND EXPENSES 

For the Year Ended December 31. 1997 

ToW Openting Expenaca 

Net (Lou) 

s 5,696,147 

_u_4l..W 

854 464 

245,781 
115,469 
66,461 
66,326 
66.244 
65,694 
52,926 
40,911 
31,603 
27,943 
23,298 
15,443 
8,834 
7,496 
6,859 
5,459 
4,040 
3,852 
3,463 
3,282 
1.619 

895 
6.:8 
630 

865 12Ci 

s £1'1:1.2121 

The IIXOIIIp&llYina noces 10 the fiiWlCial swemenu arc an ln!eJfal part or IJICie filwlclal alalernenu. 
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. SJ:NESS TECHNOLoGY SYSTEMS, I. 
STATEMENT OF CHANGES JN STOCKHOLDER'S EQUITY 

For tho Y e:u Ended December J I, 1997 

Conunon Additional 
Stock Paid-in Capital 

January I , 1997 - iJiuancc of llock $ 1,000 s 160,973 

Net lou for the year 

Return of paid·in capital 136.500) 

Balance - Dcc:cmbcr 31, 1997 s I,QQ!! s 1~.~n 

Accumulated 
(Deficit) 

$ 

(10,712) 

s UQ,71~l 

TI1e accompanyln& DOles to the financial atllemenu arc 111 llllraral pan of these nnanclal autemenu. 

-S-



o&sss TECIINOLOOY SYSTEMS. IN~ 
STATEMCNT OF CASII FLOWS 

For the Yea.r Ended Deeanber 31. 1997 

CASH FLOWS FROM OPBRATINO ACTIVITIES: 
Net (loss) 
AdjustmenU to reconeUc net (losa) to net cash 

provided by opcratlna actlvltla: 

Depreciation and amortization 
aWI8cln Well and liabilities: 

I ncrcuc In ICClOIJntt receivable 
Lnercuc In Inventories 
lnc:rcue In other prepaid ~pell$CS and deposit 
ln<:reue In acc;ountt and sales tu payable 
lnaeuc In customer deposltt and refunds 

Net cash used for opentlng acclvltles 

CASJI FLOWS FROM INVIlSTJNO ACTIVITIES: 
Purclwc or fumlture and equipment 

Net cash used In Investing acclvltles 

CASH FLOWS FROM FlNANCJNO ACTIVITIES: 
Proccedl from line or c:redlt 
Proccedl £rom lw•a""'' of common atock 
Return or paid· In capital 

Net cash prov lded by flDanclng IC:tlvlties 

Net Increase in cash 

Cash at beginning of year 

Cash at end of year 

SUPPLEMENTAL OJSCLOSURB OP CASH PLOW INFORMATION: 
Cash paid during the year for: 

lntereat paid 

s (10,7 12) 

6,85!1 

(4S9,943) 
(13l,S96) 

(30,230) 
199,274 
48 066 

<328 282) 

(97 3171 

197 3V) 

437,933 
161,973 
C36 SOO) 

S63 406 

87,747 

s az.HZ 

s 38S2 

The accompanying notes to the Onanc:lal statement& are an lntegrsl pan or lbesc financial llateme«lU. 



• • BUSINESS TECHNOLOGY SYSTEMS, INC. 
NOTES TOlHE FINANCIAL STATEMENTS 

December 3 I, 1997 

NOTE I -SUMMARY OP SIGNIFICANI ACCQJJNUNG Pf'LICIFC\ 

Natwe ofOpmUons 

Busineu Technology Systcnu, Inc. (the "Company') was incorporated undtr the laws or the State of 
Florida in 1997. The corporation sells computer lwdware lllld aoRwarc by mail order and COrpo!IIO »..es 
primarily to South America. 

BUJineas Technology Systems, Inc. began Jelling loc:&1 telephone service in September of 1997. The 
Company is licensed in the State of Florida and hu incurred approximately S43,6SO in start-up expenses 
which are included in the financiAl statements for the year ending Dc:oember, I, 1997. 

The Company follows the IQC:rual method of IICCOUnting 

Usc ofll.c!jmates 

The prep11'111on of f1nanclal statemcnlJ In conformity with generally accepted a~.<·ounting principles 
requires management to make cstlrnates and asJUmptionJ that alfcct cettain reported lllnOUnts and 
di.scloswu. Accordingly, actual results could differ from those CSlimates 

Cash and Cub Equivalents 

For the purpoto of the llatement of cub flows. the Company coruiders all highly liquid dtbt inJtrumcnts 
purchased with a maturity of three montlu or leu to be cash equivalents 

Fair VAlue ofF!naneial lfiStrumcnts 

The carrying value of cuh, receivables and aa:ounu payable approxlrnates fair value due to the ahort 
maturity of thete inst.rumcnta. 

loyen!or:y 

Inventory consiiU of computer lwdware and is priced II the lower of IX'st (f111t-in, first-out method) or 
marltet. The Company bu sunnteed price protection arrangements \'ith its major supplicn Thete 
guarantet:~ protoc:t the Company from decreases in market value. 

ACCQUQLI Rgcclvab!o 

No allowance lbr uncollectible accountJ hu been provided. Manaacment w cvtluated the accounu and 
believes they are all collectible. 

Furniture and Eqyipmem 

Furniture and oquipment arc stated ll cost Depreciation and amortizatton are computed UJing the 
straigbt·line method over tbc estimated wefullivet (seven yean) of the IJ.S( ts. Depredation expenst fOI' 
the year ended Dec:embcr 3 I, 1997 amounted lO $6,859. 

-7-
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• • BUSlNESS TEOINOLOOY SYSTEMS, iNC. 
NOTES TO 1HE FINANCIAL STATEMENTS (Continued) 

Dectm~ 31, 1997 

NOTE I - SUMMARY OF SJGNIFICANI ACCOUNIJNG POLICIES CCominucdl 

Joaune Taxes 

The Company II taxed u an S Corporatlon under tho Internal Revenue Code and applicable stale &IIIIYICS. 
Under an S Corporation eJection. the income of the corporation flows through to the stockholder• lo be 
taxed at the individual level raTher than the corporate level. Accordingly, lha Company will have now 
liebilily (with limited exceptions) u Ions u the S Corporation election i1 in ell'ect.. 

NOTE 2 ABRANGBMENIS WDli FINANCIAL INSIDVDONS 

The Company entered Into alinanciog egrcemenl on February 27, 1997 with Deuttche Financial Services 
(DFS). Under the term~ oflho agreement, DFS will provide c:edillo the Company for tile purchue of 
inventory, tbo Company iJ to repay DFS when the inventory ia aold. Tho Company will pay a finance 
cJwgo to DFS on the outJtandlng priocipal debt bued on the number of dayt OUUta.nding and the dally 
charge u defined in tho flnancing asreemenL Tbo asreemcnt b collaterliz.ed by IICCOUDIJ rcc:eivable and 
inventory. The line of credit Is ror $500,000 and hu an outstanding balance ofS-437,933 at Doc:ember 31, 
1997. 

NOTE 3- l.EASB COMMITMDNTS 

Tho Company cutrent.ly occupies its premise under a month-to-month lcue. The Company ia looking at 
several new loations and expects to move by June I, 1998. 

NOTE 4 - SVBSEOtJENI 1M!NIS 

The Compaoy hu entered into an agreement to tell certain of its esseu to a Delaware corporatioll ln 
exchange f'Of ill ~ llld liabiUiiea, tho Company will receive cub and aharts of a>mmon llock in the 
Delawarocorporet.ioll The aalo is G:1Cpcdod to be flnaliz.ed by March 31, 1998 
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Business Technology Systems 

4100 N. Powtr1Jot Road Suite P6 
Pompaao lkacb, f'L JJ073 

Ttl ~97 ... 9494 Fu 954-974-6338 

BUSINESS TECHNOLOGY SYSTEMS THE COMPANY 

Business Tec-hnology Systems Corpomtion Wll$ founded in August I, 1996 by II a 
Sethi. the eomp<my's CUlTent Clulinnan. 

In a .cry short time, ITlllJUl&ement has led the company into the public nrenr .md 

establi~>hed powerful strategic relationships. 

II is the strategic vision of the company 10 talc\! its single Telecom scrvice(block·time 
long distance to residential user) und leverogc its success onto 11 full service international 
telecommunications eompMy. 

To establish our foundotion to this mllfkct we first identified industry segments which 
meet our cri teria for pM~icipation· 

I Exponential growth potential 
2. Substantial gross profit margins 
l Very high sales per employee 
4. Low mnintenonee residual sales 
5. Identifiable exit strategy 

fhc following segments have been targeted: 

I. CLEC pre·paid 
2. CIC 
3. lnlemationnl wholesales 
4 Domc~1ic Md lntcntionnl I+ pre·paid ond others 
5 Debit cards 



• • THE PRODUCTS 

BusinC"..s Technology Systems Corp. will be: offering the following discount international 
and US long distance cnlhng services that deliver some of the best international telephone 
rates in the telecommunications industry. the best domestic long distance telephone rates, 
super discount calling cards and toll free 800/888# services. 

All of these high quality long distance tclcpltonc services have been very carefully 
selected for value, quality, and broad ap!'Cal 'to the tclecommunicauons services 
rnnrkctplacc. We will offer the 1>\:st prepaid calling cards, monthly billed post paid calling 
cards, the lowest international telephone rctes WITHOUT SWITCI-IINO. excellent 9.9 
cpm commcn:iol nnd rcsidemiallong distance, 80011 telephone scn·icc and global 
callback that allows WORLD TRAVELERS to call from anywhere in the world to 
anywhere in the world at greatly reduced rates. It's all right here! Yo1• will find thnt all 
the long distance telephone services here oOcr technology which is at the forelront in the 
telecommunications industry, both in marketing and in Telecom services. Whether you 
need the lowest international telephone rates. the best US long distance telephone rates. 
or the best calling card telephone rates and service you hove found a useful and tnac 
money saving resource! 

Business Technology Systems Corporation. Inc. is a long distance telephone company. 
oiTering a wide variety of communications services to the international and domestic 
marketplace. Business Technology Systems Corporation's day to day operation is 
rnartaged by o core of highly skilled profc.'>.~ionals, with o combined experience of 5 
years in the US telecommunications industry. 

Ousiness Technology Systems Corpomtion has various direct contracts with underlying 
carriers. Busines:. Technology Systems Corpomtion is constantly upgmding the various 
platforms offered to overseas ond domestic customers. Euch customer will be noti tied 
when a new or enriched service or feature is mad.: available. Business Technoll'gy 
Systems Corpomtion has worldwide reach to tlw international marketplace. 

Why new phones companies? 'lltc recent Telecommunications Act has made it possible 
for Business Technology Systems to crente the kind of phone compnny you've nlwnys 
wonted for your business ond your home. Fo,r the fir.~ttimc in the history of the telephone. 
you will have a choice in local telephone SCIIVicc. 

Fi Ocen years ago. the break-up of AT&T brought choice to long distance. ll1e shock 
waves rippled through the indw:try and ushered in nn em uf s" ecping innovation and 
pl'unging phone mtes. During this time the visionaries who would eventually form 
Business Technology Systems believed that choice and open competition would 
eventually come to the locoltelephone marketplace. Today. his1ory is repeating iLSCif. 



• • I ung distllll<:e cruricrs. 1984 Divestiture begins. AT&T spins off seven local service 
providers and continues 10 sell long disUUlce service. Rcstrictioll."> pre~cnt lon11 d1SUUlce 
providers from selling local service: loc~ll service provider.; c:.annot sell long d1SU1JlCC. 
1991 The 1984 restrictions are lifieJ Competition hcgins.allowingnny company to 
enter the long distance markctplocc. The Telecommunications Act of 1996 is passed. 
n1c final barriers to compctillon an: removed. opening the wuy for Business Technology 
Systems to offer local, long disUUlcc. nnd Internet service. Local Bell companies ond 
long distance carrier.; must wait until 1999 to offer both local nnd long distnncc service in 
their "Home" mnrkets. 

I he Telecommunications Act of 1996 Opens the Window for nus inc~ 'I cchnology 
Systems. The Telecommunications Act of 1996 creates n new competitive environment 
that wi ll benc.fit both consume~ and business. The Telecom Act wns created by the 
Federal Communications CommiSSIOn and the U.S. Congress Y.orldng in partnership 
with industry. 

In Februory of 1996. The Telecom Act opened up local market~ to con•;.octition b) 
removing legol barriers that \\Cre prohibiting compantc:s from cntcnng the lur11er locnl 
telephone business on a notionY.ide ba.sis. Formerly, local service ww. availoblc: onl)' 
through one of the locol Bell companies in a sing.le region :n effect. n regional 
monopoly. 

Importantly for Business Technology Systems. The Telecom Act pluces some important 
limitotions on local Bell companies nnd the: big three long distance cnrricrs. These 
limitations restrict them from offering both locnl and long distance service in their 
"Home" markets. 

This mC411S thnt your locol Bell company cannot be a full-scrvic.e. single prov1der 
probably until 1999. The same is true for AT&T. MCI. and Sprint. Business Technolog) 
Systems , however, n bring you the convenience and savings of hundlcd locnl. long 
distance. and Internet service today. 

During this brief window of .opponunity. Ousiness Technology Systerns ha.s rolled-<>ut a 

full range of telecommunications scrv1ccs- oi l supponcd by o commitment to customer 
satisfaction that is already changing the common perception of whm o phone company 
con be. 

Business Technology Systems Corporution's SCI'\ ice, Busine..'>S Technology Systems 
Colling Card permits a person in over 100 countries to make intercontinentol coils nt 
cconomicol US rates. instead of high local monopoly roles. The customer applies for the 
service by completing a sign-up form \\hich IS then faxed or e-mailed to Bu~incss 
Technology Systems Corporntion's order processing department fhe order is processed 
and the customers account is ready for usc wrlhin 48 to 72 hours. weekdays. Ongoing 
customer support is provided. 



• • Busmess Technology S)stems Corporation's service, Business Technology Systems 
Cnllb3ck penn its o person in ony counll)' to mnlce interconhrn:nllll en! I~ at economical US 

rates. instead of high local monopol) rates. Callb3ck is the intematiolllll consumers 
answer to IIJ'tificiolly high long diSUln('c rates imposed by the mnjouty of foreign 
telephone componies. The cU$lomer applies for the service by complehng u sign-up fonn 
which is then faxed or encrypted online and c-maiJcd to Business Technology Systems 
Corporation's order processing department. The order is proces~cd nnd the customers 
account is ready for use within 48 to 72 hours, weekdnys. Ongoln11 cu.~torncr support Is 
provided "online" 24 hours u doy 

TI1e Law: 

The US Fedcrnl Communications Commiss1on (FCC). and the US Deportment of State 
hnve j udged that callb:lck service from nltemativc telccommunic~uioru I!Omponic:s such as 
Business Technology Systems Corporation does not violate intemnuonnl low. Rather. 
they view "callback" ns increasing free ITUU'iet competition (nnd, IOCIIkntolly. giving a 
boost to the US telc:communications industry). As on ~pte. even the Jnponcse 
Ministry of Posts and 
Tclecommunicutions, in spite of pressure from Japon's international Telecom giants. has 
tacitly nc:.knowlcdgcd that "c.ollbac:k" docs not contrnvc:ne existing J op.'lnc~ or 
intc:mntionoJ laws. 

Business Technology System's primary goal of increasing shareholder wealth will 
continue to lead the Compnny's efforts in setting objectives and developing strategies 
Gcographieally CJU$1CT telephone ~tnd wireless markets focus on smaller markets with 
excellent growth potential Telephone Operations • rural and suburban morl.cts Wireless 
Operations · second-tier urbnn, rural ond suburban markets lncre~e market ~hare in 
geographic clusters Expand products and services offerings Grow customer bnsc: 
Capitnlize on additionnl revenue opportunities from existing customers. 

"Busirn:ss Technology Systems " i ll deliver a level of personnl serv1cc: that wiiiiii11llZC 
smnll· and medium-sized bW~inc:ssc:s. When I en! I a company. I expect to spc:'lk with a 
real person who can handle my problem. That's n simple point that we'll deliver on. 
Customer care will be a primary foe~ for Business Technology Systems " Richard C. 
Peplin, Jr. Cbainnon and CEO You moy never think of your phone c:ompw1y the same 
way again. The reason is for the first time ever, you h.ovc a relinblc: nltenulli\c in loenl 
telephone strvice. What's more, you can now obtain local, long distance. nnd lni.:met 
service from a single phone company. And perhaps best of oil, both of thc:s.. firsts arc 
available at lower pricc:s and with an unprecedented level of customer s.otisfnction that 
makes it a pleasure doing business with Business Technology S))tCnl), 

Tailored to the needs of small· to mcdJUm·sizcd businesses, Business Technology 
Systems offers: 

• Local calling, lonv dislllnce. and Internet access 
services from one convenient source. 
• ·n1c: assistanc:c: of people tollllly committed to 
making your job simpler. your cosl5 lower. and your 



• business stronger. 
• One, easy-to-understand monthly sllltement for 
everything. 
• High quality service and fwtures that you can n:ly 
on every hour of every day 

• 
Business Technology Systems carefully chose its service otTerin~:s to complement cnch 

other. The result is a complete resource that c1111 supply busine~scs with os many or liS 

few services as they require. There's no re11S<ln to shop around in order to piece togethcll' 
a solution. Business Technology Systems docs it oil. Quickly. Simply. Relinbly. 1\nd, of 
cotme. nt n lower co~t. In addition. Business Technology Systems provides high ~JX."Cd, 
dig1tal br03db:;nd communications to other local. long disUlncc, and mobile tekphonc 
carriers. Our Wireless Fiher sci'\ ICC pr.lVidcs nn 
affordable way for them to extend their net\'l;orks and provide sophisticated \ e>ice Md 
dal3 services. 

Personal Service: The Business fechnolog) Systems DitTerence 

Until now, personaJ service: hns been o missmg link for mo)t loeol tclc:pllllnc: Scl'\•ice 
customers. Business Technology Systems makes it a top priority. 

That's why when you call us, you'll hcar o friendly voice cngcr to help -- ll(lt a computer 
or machine. We do everything in our power to meet your net.-ds. ~implify yuur phone 
service, ond save you money. We're also grentlisteners. If \\C don't know )'our needs. 
we'll take the time to learn them. So you always get the right help. Every customer can 
count on Business Technology Systems to be there whenever you need DnS\\crs 

Business Technology System's product$ ond services W'e specifically deJ.It:;ned to meet 
the: nec:ds of international long distance: companies throughout the \\Orld. In addition to 
providing intcrrultiOMJ switched voice scrvtc.c to long dtSUI.nte CQITlcr .. , BUSINESS 
TECHNOLOGY SYSTEMS provides 
services to prcpaid/del>it cnrd companies. Clll I bnck carriers and cellular opcrntors, as 
well as many data users and Internet Sc:rv1cc Providers (ISP's). As n tmnsm1ssion facility 
provider, vinually all voic.e and dnta npphClltions nrc: avniloble. Whether for u small 
carrier routing selected intcmntionnJ destinations to BUSINESS TECIINOJ.OGY 
SYSTEMS or foro major carrier routing millions of minutes per month. the com pan) 's 
commitment is the same, to provide the highC)t quality service ntthc best possible price. 

In addition to the traditional switched long dist.once sel'\~ces. BUSINESS 
TECIINOLOOY SYSTEMS Also lbsbts clUTier eustomeN by otTcrin1: co-loenuon space 
for equipment, p.lrtitioning of switches. ond contrnct maintenance: sen 1cc~ OUSINESS 
n ;CI INOLOO y SYSTEMS wes great pride: In Its propndar) mformauon Md bilhng 
srstems. Thc:se fully-redundant systems Ill low the company, on 11 renl·llmc basis. to 
monitor customer usage, detennine eost-ctTcctivc routing ultcmativc~. and manage 
network efficiency. The dal3 necessary to pro\ ide detailed management rcporu for n 
customer is also inherent in the S) stem 



• • Simplicity A return to the wuy it used to be, Simple. You won't have to WOIT)' about 
calhng 3 or 4 different telephone companies J~lto add a new telephone line or make a 

change in your localtclcphonc scrvice.llUSINESS TECIINOLOGY SYSTEMS can 

handle everything for you. Consoliwued BiiJing BUSINESS TECHNOLOGY 
SYSTEMS will deliver nny locnl telcphonc nil in one clby t() rend monthly litntcmcnt 
Loc:a1 Services We cnn do It alii All of your phone nwnbcn. hoes nnd featun:s nrc 
available exaclly as you have them now. Savin~. Customer Service When you call 
n:gnrding your account, your call will be answered by one of our Customer Service 
Represenunives. Our Representatives can help you with your IOCllltclcphone ~rvicc:. 
with just one telephone colt. 

Our strategy will be to go ntler the huge minonty population, We Will be hlilling the: 
Radio nirwaves in their noti\•e tar.guogc wit11 advertising spots that offer c.-;:r local 
telephone service. WhnlY.ill persuade them to )Y.iteh or to stgn-up \\tth UJ i~ that \\c will 
offer them: 

I. No background chccl..(SS# Required) 
2. No Deposit 
3. I 00/o ofT there eurrcntlocnl rJtcs 

Advertising in their local magazines nnd ncW)p:!pcrs "ill increase thcar nwurcn~ of our 
compnny. We are eonlidentthnt we enn sign-up I 00 people per dny. 'I o increase that 
number the second mnrkcting plan is to employ felcmorkctt.'fS to c:.all on selected li,t in 
they are own languages this will give us additional customers 
Tile rnnin Idea is thnt this business Is recurring ond our ndvnntngc tltut we can offer 
services those larger companies can not Once we estnblish a foothold in Ill<: local 
tclephnnc mnrlcet, we can convcn them to Long Distllncc Services thDI 1\C cnn provide. 



• • 
BUSINESS TECHNOLOGY SYSTEM. rNC. ~lorida 1'aniT No I 

Onguull Shccl I 

musuur 

fl.OIUJ)A U:LECOMMUNICADONS TARiff 

This lllrilf CDIIUiim the dcsaiptlon. replations, and rate~ appllable 10 the fumishi113 of sema: 

and !acflitlcs for ldccommunlc:atlons lim'ICU proviOod br Bus111CSS Technology Systems. Inc ~itb 

principal olllca at 4100 North J>Q..-atine Road, Suite PIS, Pompano Bc:ach, Floncb 33073. Ihia Ill niT 

appllea (onervka funushcd withm the SIJIIC of flori4a_ This wi1T Is Oil Ole ~1tb the F1onda PubliC 

Service Commlssioll. aDd coplts lillY be lnspcacd duringll0ml41 busuli:SS houn at the C'oUipany'l 

prioclpal place orbuslnoess 

ISSUED: Aprtl27, 1998 

By; 

~cnVE ________ __ 

KciUlCih Jacobi. yp RqulalOI')' Alrlln 
4100 North J>o\outlnc Role!. Suite PIS 

Pomp:ano 8c:acll. Florida 3 :wm 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC Flofida Tariff No I 

Orisl naJ Sheell 

CHE(;K SHEET 

The &becU liiUd below. whicll an: !nclush-e of th11 1a11JJ'. an: eJJ'octh-e u of the date shcm11 at lite bottom 

of tbc rupec:th"C sboct(s). OriJinal and misod lbeets as named below comprise all clwlgcs fioru the 

original Will' and an: wmmtly in efT oct as of t11e date of the bottom of this ~ 

SHEET 

I 
2 
3 
4 
s 
6 
7 
8 
9 

10 
Jl 
12 
13 
I• 
IS 
16 
17 
18 

ISSUED. April 27, 1998 

By. 

JU;YISlON 

Original 
Orisinal 
Original 
Oritpnal 
Original 
Original 
Onginal 
Original 
Origin.il 
OnaJnal 
On sinal 
Origlnai 
OriaJn:al 
OngJnal 
OnamaJ 
OriJinal 
OrisJMI 
Ongmal 

Ef'f'ECTIVE 

Kcmldh JJICXlbl. VP ~gulatory Aflilirs 
4100 North """aUoe Rold.. Swte P6 

Pomp11no Bcacb. FJond.1 JJ073 

-----



• 
BUSINESS TEOiNOLOOY SYSTEM, rNC. 

IABL£ OF CONTINJS 

• 
FlondaTarili'Nol 

OriaJnal Shce1 1 

Title Shce1 .......................................................................................................................... , ............. I 

Chock Shed .......... .... ............. ........ ........ ......... .. ..... .............. ...... ...... .. .. . ... . . .. .. .. ....... .. ..... . ... 2 

Table or Conlcmts........................................................................................ .. .............................. 3 

SymboiJ Sbcct.... . . . .................................. ..... . ~ 

TarlO' Form:u Sbccls .. ............................ .. .............................................. ........ .... .......... ...... ~ 

Socuon I · Technical Terms and Abbmiations .................................................................................. 6 

ScaiOO 2 • Rules and Rqulalions . .. . .. .. .. .. .. ... .... . ..... .. ........... ..... . .......... .... . ........ .... .. . ..... ..... . .... .... 7 

Scalon l· DclcriptlonofScl'ice ................................................................... : ................................... l2 

Scaion 4 ·Rates ................... .............................................. .............................. ................. ... ... 16 

ISSUED: Aprill7. 1998 

By 

~VE: ________ __ 

Kerulcth Jacobi. VP Repallloc) AJfain 
4100 Nonh Powcrlloc RDGd. Sultc P6 

Pompaoo 8cac:h. Florida 3 3073 



• 
BUSINESS TECHNOLOGY SYSTEM. rNC 

SYMBOLS SW:U 

The follo\\in& are lhe only symbols used for ll1c purpo1C$Indlaucd bclO\\ 

D • I>dde Of Dlsoom!nuc 

I • Cha.Jlae Raultln& loAn IIICil:liK to 1 Customct's Bill 

M • Mo\'Cd From Another Tanll' Locat100 

N · New 

R • Change Rauluns In A RAlciliC'Uon To A Customer's Bill 

• 
Flonda Ton IT No I 

OnJ!a:al Sheet ~ 

T • Change lo Text Or Rc:gulluon But 'No ChmiBe In A Rnte Or Cl"rgc 

ISSUIID Apnll7. 19'Jll 

By 

EFFECTIVE-----

Kcnnctb Jacob1, VP Rc:JllllalOIY Alraln ••oo Nonb Powcrllnc Road. Suite P6 
Pompano Beach. Flonda 3307) 



• 
BUSINESS TECHNOLOGY SYSiEM, 11\C. 

IAR!ff FORMAT SHUTS 

• 
Florida TuliT No I 

OriaJnal Sheet j 

A Sheet Numbering • Sbccl numbeR appcar In the uppg nght comc:r of the 1J11!C Shcxls an: 
numbered ICqllCiltiA!Iy. HO\I~'tl'. new &beets 11n: oc:cnslonally added to the tArllT When o new sbcttl1 
lidded belwcen sbecu aln:ady In effect. a clcd11141 Is odclcd For example. a new ihcct llddtd bctl\'\XD 
slleell 14 and U would be 14 I 

B. Shcc:l RtvUion Numbers - Rmsloo numbers nllo appear in the upper right comer of CIICh page 
These numbcrs 1111) UiCd to dctcnnine the nat Qlrn:nt shea \ 'mlon on Ole "ith the FPSC For c:.wnplc. 
the 4th reviJcd Sbcct 14. BccaUJC of carious suspension pcrioc:&. ddc:rrals. de , the FPSC follcN' in 
their t.arilf appi'0\'81 process. the ITIOIA t~~nent shecl number on file ..;tb lbc Commi~on 11 not tllwny$ the 
tariff pa&e In dfca. COIW!t the Cbcc.t Sbccl for tbc ihcc:l tllm llll)' In c:trcc:t 

C. Parapph Numbering Sequence • Titen: an: nine IC\'CI.a of pamgrapb codmg Each IC\'Cl or 
oodlng Is subs;ervlmt to 111 next hlshcf lc:\'Cl: 

2. 
2.1. 
2.1.1 . 
2. 1. 1.A. 
2 I. I.A.l 
2.1. 1.A.I.(a). 
2.1.1.A. I.(a) L 
2.1.1.A.I (a) I. (I ). 
l . I.I.A.I (I) L( i) (I) 

0 Cbcck Shocu • Wben a l4rlfl' ftllngiJ made ..;th the FPSC. 111 updated diCICk sheet lKXlOIIlparucs 

the tarifT iillng. The check shec:l llsu the sbccu contained In tbc t.arifT, u-lth a crog rd'creno: to the 
Qlrn:nt n:vision IIUJllbcr. When new pap:s an: lddcd. the chcdc ihcc:ll.s changed to rcflCCI the mislon 
AU n:vlsloal made in a gi\'CD flUn& an: dcclJDAlcd by an asiCrisk (0 ) There "ill be no ocher symbob IUCXI 
on lim page ift.hese ttn: tbe orlly cllllliSCS made to It (i.e., tlul fonnat. etc. remains the same, just miscd 
millon IC\.'ds oo IOII1C pegca). The tarilf user should refer to the lmcst check &hod to find out 1f n 
portJcuJ.u ihcc:liJ the 111011 CUII'Cilll oolile with tbc FPSC 

ISSU£0. April27, 1998 EFFECTIVE· ____ _ 

Kcnot:ill Jac:abl. VP RqulltOI)' AtTain 
4100 Nonh PO\Iuline Riled. Suite P6 

Pompano Beach, FloridA 3l07l 



• 
BUSINESS TEOINOLOOY SYSTEM. INC 

• 
Ronda Tariff No l 

Onanw Stxa 6 

S£CDON I • I£CII!i!CAL TI8MS ANP A@BREVJADONS 

AA:caa Uae ·An atraiiJC21ICn1 \\hkh COIIliOCU the customer's location to lbc: Comp:all) 'sllCIIwork 
switchiog centu. 

Autboriutloa Cock • A numerical code:. one or mon:l of wblch an: IIVI.ilable to a QlilOI!ICJ' to mlblc 
himlbft to KCaS tbc carrier. and wWcllare used b)• lbc: eankt boeb to prt\'l:nl unaulhont-ed lt'CeiS to Ill 
racililies and to ldenttfy tho Ql5lomer for billing purpose~ 

Comp.uy or Carrier· Business Tocbnology S)'llems. Inc. 

Ca.t_,. • Tbc penon, finn. oorpo111tion or ocher mtlty wll ell orckn tcrviCC and I~ rnponslblc f01 
payment ot dlaJ&cl due and compliance ~ llh tho Contpall)'' • lariff f'CJ\IIalions 

D.,. ·From 8:00AM up to, bu1 DOC inc:luc!ipS. MO PM local t.inx. Stlllc!a)' through Fnday. 

£\u.ID& ·From $:00 PM up to, but DOC lnduc!i~ II'()() PM local dille, Suncby through Fncb) 

Bolldayl· The Compony'si'I:C08JI.iud bolidlys an: New Year's tny. Memorial in) . July ~th. Labor Da). 
Tb4nksgMng Day, Chrianw Dll)•. 

Nlpt/Wedu:Dc! ·From 11:00 PM. up to, bulDOCandudin&, 1:00AM Sunday through Frida). and 8 00 
AM Sa!Jiniay, up to, but DOC lndodln& S.OO PM Sunday. 

ISSUED. April27, 1993 

By.: 

EFPECTIVE· ____ _ 

Kennc:th Jacobi, VP Rcsulatory Alfairs 
4 I 00 North Plmulmc Role!. Suite 1"6 

Pompano Beach. Florida 3307) 



• • 
BUSINESS TEOINOLOOY SYSTEM. INC FloridA TarliT No I 

OngiMI Sheet 7 

SECDON l • BULJ.S AND Rt(GULADONS 

2 I U!Hifnaklg !I( the Cop!Opy 

Tbe Complny's tenices and faalitlcs are fumisbccl for oommuruc:auons OngJMilng al 'JlCCfOcd 
points " ilhin the aa1e of Florida Ulldcr tcnns of tlliJ win' 

The COn!plny's lllltalll operate~ and nlllntaJRI the communlcaliORiten'WCS pi'O\'Idcd bcrem 
In ICCOfdancc with the 1ctms and oooditlons tct fonb Wldet this wilT II may ld as the 
cuaomcr's 1p:u1 for onlcriR8ICCICII c:onnec~ion facilities provided by other carrim or cnllliet 
•11cn 1Ulhorizci1 by the Qlliomcr, 10 allow CIOIIJlCCtlon of I Ql$lOIIIQ''IIocaiJon 10 the Company" I 
nc:tworlc. The CIISIOmCr wU be rcspousible for Ill char¥cs due for such sen~ ~ 

The Compaay's scniocs and fadlitlcs are provided oo • moothl~ basts~ onkred oo a lonaa 
ICml besls. aDd arc available 1 \\"Cnty·four houl1 per dlly. JC\'Cil da)'l per wcdc 

2. 2 umi!IJAL 

2. 2 I Scntioc Is otrcrcd IUbjcc;lto the 1\..u.blllly olr.dlitJc:l and PfO"WWllS olthn tariff 

2. 1. 2 The Company's I'CICn'CI the n&blto dlJioontlnuc furnlslung s.:r\'lai or Hmittbc u$C o( 

ICIVicc occcuiwcd by ooodi1ioo& be)ood its cootro1 or " 'ben the CUSIOIIlU is IISlll8 
IICnicc In \'IOiallon of the law or the pi'O\isions of lhla !ArliT. 

ISSUED Aprill7, 1998 EFFECTIVE:, ____ _ 

By: Kenneth JICXIbl. VP ReJUbtOI)' AtTain 
4100 North pg.,-cruoc Rolld. Suite P6 

l'omJl'lllO &xb. f1loridll 3307) 



• 
OUSINP.SS TECHNOJ..OOY SYSTEM. INC 

• 
Florlcb T~tnfTNo I 

Onaln.,, Shoc1 :c 

S!CTION l • RU! 'IS ANP REGULATIONS SO!!IIgysd 

2. 'l Yllitlllw ( COOL ) 

2. 2. 3 All faalirks providod UDder this wiff Ani d.trcttly com rolled b) tile Company and !be 
rusromer DIJI}' 1101 uansfer or wlan the UJC or ee. ... ice or fllctlulc:s. ~ ";lh the 
CXJHU1 wriliCO CllniCIII oC the Company Suc:b uansfcr or usiBJUDCnl shall only appl) 
\\hen: lhm: lloo lnlcn\lpclon o(tbc usc or locatloo o( lbc ten>lce or facllllk1 

2. l . 4 Prior written pennlsaion from ihe Company ll Rqwrcd before any ILISIIJllllCill or 
uans1ct. AU rqulatlonallld condltlonl oont.alncd In lhlll4rllf shall apply to all such 
pcnnlllcd M&tar«s or ltiiiiiiC:rces, 111 "ell u all ooodiiJODS for ruvicc. 

2. 2. 5 Cuslomen reee!Ung or rc:bilbng 111:rvkcl must ha\-c a CCOillcatc of Public Com-erueoa: 
alld Ncc:culty an imere"<C.bange awier for lbc: Flonda Public Ser\>lce Commhsion. 

2. 3 ldabllltlst p( l.l!t Compyy. 

2. 3. 1 The Company's Uablbl)' for damages ansing 0111 o( rnb1altu. lntemlpllons. omlsslons. 
dday1. cnora, or dcfccu in the 1ransmiuion OCQitring In the courte of furniiJung 
IICtYioe or facUlt.lea, alld 1101 CIUJOd by I he cqllp:IICC of its crnployi.'ICI or '" aJCil!S, 111 

no C\'all WII cxooocl an amount c:qulvalentlo lbc: ~tc c;barsc to the customa 
Cor the pcrlod durin& wblcb the aforementioned filull:s In transmission oocur. 

2. 3, 2 The Company shall be lndemnlficd aJid held lwmlc;ss b)· lbc: c;uaomcr aplna: 

( A ) Cbhns for 1~1. llandtr. or 1nfnngemetu or QIP)'nglll arls1113 out o( the 
material, ~Ia. infonJllttion OT other COIIICili i.TIInJIIIIIIcd ~r I he CQinpall)''l 
filc:illlJCI. 

( 8 ) AJJ otbcr C:lalms arisin& 0111 of any act or omission or the tuSIOmcr in 
connc:etion "ilh any ac:nb or lllality l'fll'".ecd b) the: Company. 

ISSUED: April27, 199S EFFECTIVE: ____ _ 

By: Kenndh .laoobl, VP RcJulllor>' Atram 
4100 North PowcrUoc Road. Sullo P6 

Pompano Bcadl. Florida 33073 



• • 
BUSINESS TECHNOLOGY SYSTEM. CNC. Flonda TanJTNo I 

Original Sheet 9 

SECTION 1· RULES MD R£GUJ..t\DONS 

2. 4 lplmppt!og or Sfniq, 

2. 4. I Credit llllowanc:c for 1bc inlerruption o( scnioe wluch as 1101 clue to lbc Company's 
lestini or ll(ljusling. oe&ligenoc or tile CUStomer, or 10 tbc fllllure or channel5 or 
cqulpmenl J)I'OI'idcd by lbc CUS1omer. are subject to lhe gencm.lllablliry fliOVIslons 1e1 

fbfth In 2. 3. I bcrtln. lt5hall be lhcl tuiiOftltt' i ooUptlon 1.0 OOIU)• tlic Comji~ii~· 
immcdlatdy of any scnioc lntermption for whidla mldll allowance Is dcsin:d. 
Before slvii!Jl such nocicc, tbc customer i.haU u:enaln that tbc tnruble is noc being 
callfCCI b)• any actiol1 or omission by the CU51omer wlthln hiJ conll'ol. if any. ruml.dled 
by the CUS1omct .and connected to lbc Company's facilities No refund or C1\ldl1 will be 
made for tliC time I hal tliC Company s&ands ready 10 re;palr I be ~oe and tbc r.ubsaibcr 
docs noc ptOYidc access 10 lbc Company for 5Uth IUI.omtlon work. 

2. 4. 2 No credit &ball be allowed for an ln1em1ptlon or a contlnUOIIS dW11llon or leu than 
1\\'ellty-four hours after lbc subscriber nolill~ lbc Company. 

2. ~. 3 Tbc CUS10UICr shall be CJ\ldliCd for an Interruption of more 1hnn IWCn&y·four hours as 
follow'S: 

Crcdi1 Fo.nnula: 

Credil - AlB ll c 
"A~ · ou~ llmeln bows 
"B" • toW days ln month 
·c- ·l.otal moniJily <:barge for ofl'cctcd facilily 

ISSUED: April 27, 1998 EFFECTIVE. ____ _ 

By: Kamcth J.c:obl. VP Rqu141ory A1Taul. 
<fiOO Nonh Po...utinc: Road, Suite P6 

Pompano Bcacb. Florida :non 



• 
BUSINESS TEOINOlOOY SYSTl!M. INC. 

• 
Florida Tllliff No I 
On&~nal Sbeet 10 

S£CDON 1 · RUU:S AND R£GUL,.\DONS tO!l!lgusd 

2.5 DlsoaamkJI t(Ssni£s by Cardsr. 

Tbe COIIIplQ)' (c:arrict). upon S wotlans da)-s wrincn1101ia: 10 the CUilomcr. IDDY disconunue 
service or cancel an applicaUon for servia: 111'itbout toc:urriq aey liability for a.n)' of the followiJDg 
reasons: 

2 S. I Ngn.pl)'lllCill of any IWll due 1.0 CUTlet for rqulatod 1Ct\1a: for more t~n th1r1)' da>• 
bcyood lhc date of rendition of the bUI for such 1Ct\10C. 

2 S. l A vloiJ.tlon of any rcl\llatloo pocmlnglhc IICf\iCC under thb t•nfT. 

2. s. 3 A vlol:ltlon of any law. rule. or I'CJU)allon of tilly SO\~ ®lhority bon'lll3 
Juri.sdlctlon 0\'et such service 

2. S. 4 The company lw gh'ellthe custoniCr ootJcc and has allowed a rcasoaablc umc to 
comply with any rule. or rcmaly. alld ddlc:k:DC)' as tlalod In Rule 2S4 113. F A C .. 
RdlJsal or DlsconltDUIIl1CC! of Scma: by COJDjXUlY. 

ISSUED: April 27, 1998 EFFECTlVE. ____ _ 

Kenneth JaaJbi. VP R.cgulalor)• Affaln 
4100 Nonh Po\\-erftnc Road, Suite P6 

Pompano Beach. Florida JJ013 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC. F1ortd4 T an!J No I 

OriJlnal Sbcd II 

SECIJON l - RULES MD Rt:GULATIONS ·S9!!!1n!!S11 

2 6 Dspmllt 

The Compmy doc$ 1101 require a dcpoQt from tbc custolliCf'. 

2. 7 Adyuee f&Y!IKD!f 

For QJSiomt:rt wbom the Coiilplllly fcds an advance ~ICIIlls ncoc.ssary. the Company 
I'CII:I'\'OII.bc rl&htto col lea an amountiiOito c:xoeed one (I) month 'J c:aunatcd tlwgcs as an 
111\'MCC pl)"'1)tllt (« lm'llcc. ThiJ wiJI be applied aplnstlhc now month'• ciiJI:p and If 
llCCCilllry. a ocw lldvanoc poytncru will be colloc:tcd for the JICX1 month. 

28 ~ 

AJ!ae and loc:aiiiXCI (I c.., groa I'CCClpliiiX. uJcs IIX. munJClpal uliliticll.IX) arc Hued 
as lq)III'IIC llnc Items and are 1101 Included In the qUOicd mtCI. 

2. 9 .B!Uiu q( C!!lb 

All c:bargiCI due by tbc ~arc pl)'lblc at any asency duly IIUlhonzcd to rccch-e 5UCb 
pti)'IIICIII.I. Any objectlon to billed charges sbould be promptly reponed to l.bc Compall)' 
Adjnstll!f!IIIIO QlSIOmeft' bills lball be 01lde to l.bc CXICDI that rcoon1s arc IMiilablc and/or 
di'CUIIISiallCCI cxlsl which reasonably ln41c:llc tbaJ such cbnrp arc not In ac:c:ordancc with 
app!O\'lid rates or lhitt an illdjustmcnt lillY othcrwUc be appropri.11~ 

ISSU!m April27, 1998 EFFEcnve~-----

By: Ktnneth Jacobi, VP R.egulltory Aflllrs. 
-4 t 00 Nonh Po\;-erlinc Road. Sunc P6 

Pompano Balch. Florid.l l3073 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC 

S£CIION 1· Df.SCJUniON Of St:BVIC£ 

3.1 Dmlsaqf~ 

3. I. I Wl!g Bl!!laa Charm lklln apd End For Pl!onc Clllt 

Ronda TmfT No I 
Ongmal Sheet ll 

The customers long dilwx:e usage clJar&e Is bucd on the actual usage or the 
Compaoy's Den~o'Ort. Usage tqins when thc called part) piCks up the I'OQCJ\-cd, (i e. 
when 2-,.-.y ammunl.Citlon. often n:femd 10 a "CiomlcAtlon tunc:" Is pou~ble) Wben 
tbc called pony pldca up Is dc(ermlncd by ba""'vc answer supenuion In "hlch the 
locallclcpllonc oompeny IICDds a signal to the switch or the sollware uUiizing 11lldlo tone 
detection. When solhlvc answer supervision Is cmpiO)'"lld, up 10 60 cuonds of ringing 
is II~ bdore h Is billed ss usage o( the lldwork. A <:all is termin:ucd "hen the 
cal1i11f or caUcd partY hanp up 

3. I. 2 Billlul!KmiCitl 

TIIC minimum call dural Jon for billang puiJIC*'IIs I Dlinute for a eonllCICicd call and 
callJ beyond I mlnutc 11~ blUed in I minute lnti'Clncnu. 

l . I. 3 Prr Call B!U!tc Cl!a!'!!SI 

Bllllns will be raundcd up to the nearest penny for cacil call 

3. I. 4 Unsompkltd Ca!!t 

There shAll be no tbar&el for WICOmplctcd calls 

ISSUED: Apri127, 1993 

er 

EFFECTIVE: 

Kallldh Jlalbl. VP Rqulator) AJTJi11 
... 100 Nonh Poo<utme RoDd. Suite PIS 

Pompano 8eadl. f1or1da 33073 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC Flondll Tariff No I 

OrljpMI Sheet I) 

St:CDON 3 - pr.s qumON or SERY!CE roa!lpvsst 

3. 2 Ct!gaii!Jon of DISI!!Sf 

Usaae cllaJJes for all m.iJeaGc sensili\~ products arc bucd oa lhc airline dlsWIOI) bet"1Xn rntc 
ceniCrlaiiOdllcd wilb lhc oriJin~llng l!lld l.cnnlMtlng polnu or abc call 

Tbe airline mileage bd"lXD me cenlcn iJ deiemuocd by appi)1ng lbe ronnula below IO I he 
\'Citlcall.lld horizontal coordlnltc:s IWIOCilllcd with the rate c:en1m im'O..,'Cd The CompeR) IIICI 

abc I'IIC ocntm t11111 arc produced by Bell Cocnmunlcallons ~rt11 111tbc NPA·NXX V & H 
Coonb.IIIII.CI Tape IJld Bell ' 1 NECA T ariLI' Mo 4 

FORMULA: 

l 1 

0'1 ·Yll I CHI ·1121 
10 

3. 3 Mia!•• Call C!!!!!pktJo!l Rift 

A eustomer can cxpcc111 call oompletlon rale !EXPRESSED AS A PERCENT AGEl 
( number d calls c:omplacd 1 number or calls allcmpccd) or 001 lc:s$ than 90% durins peak usc 
periods for all FO D lClVioct C' I+" dWlng) 

lSSUED: Aprlll7, 1998 EFFECTIVE 

By; Kenneth JICICibl. VI" R.eplaiOI)' AO'aln 
4 I 00 North Powerllnc Road. Sultc P6 

PompilOO 8cKh. P1orida 3)07) 



• 
BUSINESS TECHNOLOGY SYSTEM. INC 

• 
f-"'orMb T anlT No I 

OriJJnal Slim 14 

SICDON J - DJSCBIWON Of SlBYICl cqg!layC11 

l 4 kryks O!Jrdpa 

3 4. I 8ut.a Tt<bolol1 SJII- liiC. Loll& Dbco« Smb 

AijcjN't' Tcehnoiol) S~ IDC Loa, OiJIIDoe Scn10e ll oll'md to I'Cioldcnllal llld 
businc:u ~ Tbe t~mio: permus clita:l dWod outbound callinaat a 11nalc per 
mmu1e 1111e Scniclc 11 piO\ 'idcd licrn piUilblaibed. cledU:atcd or wn:d use 110ta1 

Jua. Calls are blUed Ill 011C 111111111.: UIOCliiCIII1 No IIIIMilhl)' ,......rr1111 ChaiJII' or 
minimum monthly bill I"' ~ulremcnu appl) 

3 4,2 IMaiDHI TedlltOioo Sy~Ums. lac.IIOO / 181 (labolllld) Loeai)Ucu(c Su\b 

Businc:u Tcc:llnolotY sraems. Joe 1100 / 888 (Inbound) l.onJ D1stanC1C Scnia: " 
olrcrcd to n:ddential and buslnesa Q1Siorucn The tenia: pcnnlts inbound 800 I 8311 
c:alliq at I 11n&)c per llllnUIC rate Sef\-,c;e II provided (rom pn:lllblcn'bcd. dediCated Of 

llwcd use ICIOCII!u~e~. Calls are billed 111 axiCICOIId inaenlmU. with a In ICICOIId 
mlrumwn call durltlon No monthly rceurrina eb.u~ appl)' A s 1 o oo mlrumum 
IDOIIIhly btlhq I'CiqUlmllent appl-. Clmomcn • hole UOllhl) UQF IJ less than the 
minimum 111iiJ be blUed the DUD1111WD IIIIDIDl. 

Busi!!C'H Tcc:luloloo S)lleml. Joe Calllll& Card Sen'ICII: es a calhn3 card ~en'IC:e o(J'en:d 

10 RSidcntlalllld buli nc:u c:uiiOilXn "bo lllblcn'bc 10 the 81WDCU T cc:l\nolo&) 
System~. Inc. Lotta DiJWICIC Sen'ioc calhna plan. Clmomcn USinJ the: Camc:r's calling 
Qld leMciD ac:t.~CUthe se:Moc by dlaUna a 14100 Olllllbct folio--ed b) an ac:oount 
ldctullkatloo numbc:r and the number being c:allc!S TblJ IICt\ Icc pc:m1IIJ JUblc:nbm 
utilizlna the Camet'• callir~~ card to make calls at a Jlnalc pc:r minute rate Calls arc 
bllkxl in OllQ ( I ) tnliiiiiC UQCUIWII atlc:r !he lmt.ial mllllmum pc:nocl of one ( I ) 
mm111c. Then: are no noDI'CCW"riJII or monthly ra:wrilll c:Jwaes No calhQ& Qld 
surc:barJc lppllcl 

ISSUED Apr1127. 19911 

B) 

~cnVE ________ __ 

Kenneth JICObi. VP RqulatOf) Amlin 
., 00 Nonh Powo-c:rilliC RA*L Sul~e P6 

Pompano Belch. f1ondl )}073 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC Florida T antr No I 

0nJ1nal Sheet I~ 

SECTION J • Df.SQ!mON Of St:BYICt: m!laun! 

3. 4 ~ Operator~ 

3 4 4. A 

The Compan) 's opct'llor tc:n 1ccs an: provided 10 raadcntial and blw~ cu.uooxn 

• bo "'•c•l!tsl'lll!t• to lhls IICI\ICC for I Ill !'lillie calhna ()pmlor 1m ~Ce~tnclude the 
Ooiiipldlon ol coll«t. ll.ltlon-t01&11lon. ~ third Jlll'l) blllllllllld crcd!l 
Clll'd calla wWI t!lc •wta•nor o/a CNncr opcntor Each oompletcd operator amSicd 
call CIOIIIbu o1 "', cb&rp ek:mcnu (exa:peas ~ix •!ldlcalcd beRln) <• 1 • fl.ud 
oper~~«cbiiJC, •bkh •-.11 be dcp oocnt on tbe l)l!C ol'bllllnaaclcacd (ca. calltn, 
cald. collect Of ether) and/01 lhe ('OCI1j)lctiaa muictlOflldcclcd I c ~, ~.(o-iWJOII 
or~). Mel (II) a~ usqc cJiar&c dcpcndcnl upon 1hc dunuon. 
diswiCC and/or time ol day o/lbc c:all 

Operator OWect Surtb"''f 

This lllldwp lqlplla to ()paawl ~u ••.V 1 .. 11011-40-l'tnon niA:d calls "hco the 
customer has tho copllbiJJty of dlaUna all the dlgns ~ to eompldc • call, bu1 
elects 111 cllal ODly tbe lppiVpNIC opcnllOi oocle and rcoqucsu Lbc opemor to dial • ~ 
ea1lcd iW1on Tilt IUidw,e docs 1101 apply 10 

I) Calls .. ~ I QIAOflla canoot othc:rwiloe diAilbc c:all due to ddCCli''C 
cqulpmall or li'OIItlle on the Busuxa Tcchnnlot:> S)~CIII' Inc IICr""Ofi<. and 

2) Calla •n wtudl a Compan) opcn11or pbcea • c:aU roc • c:alll a& par!) "bo u 
lclcuul1cd as beta& handicapped and unable to dial the call bcal~ olluslbct 
hancf!cap 

The ()pcntor D111cd Sun:harsc oppbes 10 addmonto an) other applieoblc opcollor 
charges. 

ISSUED· Apritl7, 1993 

l<.mDcth liOCiba, VP R.qulaiOf) A1rain. 
"'100 North f>o\>"Crlioc Rood. Suite P6 

Pornpuo 8ad1. F1onda non 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC. 

SIOJON 1 • RAif..S 

Rate per minute • 50.13 
Plan Is billed In fullmloute lncrc:mcnu. 

Rate pet minute • 50.15 
Plan Is billed In six IICCOOd lllclci!ICIIIS llilb a six iOCOIId minimum. 

4. l Blut-TediiOiolr S7Jkllll, lac. CAillliJt Card ~n'k.c 

Ratc per minute • $0 2S 
Plan Ia blUed In full mmute 1ncrcmcnli. 

4. ·4 OpuatOr Semca (For praulJKribed a1J1CNDtn) 

CoiJcct SWio0o1o-Slatloo 
CoUcct J>mon.lo-Pmon 
PetlocHo-Pmocl 
SWion-«>-SPuion 
Cusaomcr Dialed Calllog Card 
()peraJor Dialed Calling Cant 
~or Dialed Surc:bargt: 

$1.00 
$3.25 
$3.2$ 
$100 
$ 1.10 
SI.9S 
Sl.OO 

Flonda Tarl!T No I 
Original Sbcct 16 

ISSUED: Aplil27, 1998 EfFECTIVE; ____ _ 

By: Kcnnctb J.-xlbt. VP Rtgulaloty AlttiB 
4100 Nonh Powc:rhoc: R-'. Suite P6 

Pompano Bc:xb. Flonda ll07J 



• 
BUSINESS TECHNOLOGY SYSTEM, INC 

S£CTJON 1 · MATES CO!!!l!D!C11 

4 . .S Pm!Wip!p Appl!nbk Bllf lnL.IIs!n. 

• 
Jllorida Tat! IT No I 

OngiMI Sheet 17 

For tbe initial mlnu!e, tbe rme applicable a1 lhc: stMt of cllarpblc ume a1 lhe colling suuon 
applies. For addlllonal minutes. tbe rale applicable Is tlllll raiC whldl is In ciTed at the calhng 
IWloo "iiall.hc iiddltiOiiil miftule(i) begin. Thalli. if eluitgeablc tJntt beiliU durlllJ rlie Dii) 
Period, tbc Day, Ralc IJIPlks to tbe Initial minute and 10 MY llddlllon.tl mlnurcathAI 1hc call 
c:on.thna durlJ13lbo rata period, tile 1ppropti4tc ratetl'rom tbal. period apply roan)' lddlllonal 
mlnutca ocx:urrfnl In thAI rate pcriocl. If an additional minurc ts 'Jihl bcl"'flei· 1wo ralc penocls, 
tbe rate period applialblc II lhc: 1W1 or lhc: III.IIIIQ.C appiiCIIO tbe e:nllll: minute 

4.6 P&1JIS1!S a( Calla 

4. 6. 1 Lite Pmpmt Charm 

lntercsl cbarp:s of 1.5% per month will be assessed on all unpaid balaoru mon: lhan 
thirty daya old. 

4. 6. 2 JktjjiJ Cli«k Clil!'lfl 

A 11:1um dlcck clharJe of Sl.s.OO "'ill be ISiiCDCid for cbcc:ks ll:lumcd for lnsutrleknl 
funds if tbc face '\'IIOC doe:s not C!liCCOd S~.OO. SJO.OO I f the race value docs exceed 
~.00 but docs DOt CXCIIIlCd $300.00. $40.00 if the race value ClOOClCids $300.00 or .S% 
or tbc value of tbc check, Whiolle\-'CI' is gii:IICf 

4.7 Bg!ootlot! of5m1q 

A ruonncctlon fee of Sl.s.OO per ocx:u.rrcnoe is charged ""ben .cn1cc is te-ellllbhshcd 
for atSIOmcrs who bad been dlJconncdcd for non~nt. 

ISSUED: Aprlll7, 1998 

By: 

~CTIVE: __________ _ 

Kcnoctb Jacobi. VP RciU!atocy Alfaln 
4100 Nonh Powminc Road. Sultc P6 

Pompano Beach. Florida 33073 



• • 
BUSINESS TECHNOLOGY SYSTEM. INC Ronda Tan1T No I 

Origmnl Sbccl 18 

SECTION 4 • BATES tot!lpm! 

4 8 S!!tda! f>romo!lont 

The company will, from time to time, offer special promadomto itJ cu11omer~ wail'ing ccttllln 
~ Tbclc promodons will bo IPPf'O\'Cd by tho PPSC 10ith tpCCIIlc 11an1naand ending 
dale&. 

4.9 Spcda! Rata forDs Handkgpcd 

4 . • 9. I. 

There Wll be no clwp: for up to My calls per billlll8 C)'Cie from liiX$ or 
trllllb rcnins lndivldllllls witb dlSIIbllltics The Company shall charge the 
pn:valll118 tAriff rates for C'\-ery call In excess of 50 within a billing C)'Cie 

4. 9. 2 HrAriRI ed Spmb lm!!flrsd Pt!JO!It 

lntmlltc toll IIICAIJC rates for TOO Ulet1 shall be C'\'Ciling rates for da)tlme 
calla and IIIJ!umles ror evenlng AJid night caiiJ. 

~. 9. 3 Ttlmpunlkftlo!!t fk!ar Smkt 

Por lntnwate toll calla rcoei~'Cd from the relay liCrYIOC, the Company 10ill 
when blUing relay calli dlliOOUnt relay renicc calli by 50 pcrtent oiT of the 
otbc1wUe appiJcablc ralc for a \'Oicc DOillday Cllll cxocptthal w~ eitha 
the call•118 or called pall)' illdlc:tt.es llw either pa11y !! !loeb hcanns and 
\>IIUIIIy IIDjllircd.. the c:all shall be: clltcountcd 60 pc:roco1 orr of the olhcrwi.e 
appllc:llblo ratA: for a \'Oioc ll10IIfCby call. Tbc llbcn-c dlscounu apply only to 
llme«<ISitive derncnlS of a charge for the call and ll~allnot apply to pcr-oll 
cbttp for the call and sba.IJ not npply to per-call c:IIIIJCS RK:h u a credit card 
sure~. 

ISSUED: April27, 1998 E~CTIVE ............... ----

By: Kenneth laoobt, VP Rqu.JaiOC)' A1llun 
4100 North Poweruoe Read, Sulle P6 

PompaDo Beach. Florida 3)073 
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FOR 

• 
2. 1b.is is an application for (B" (check one): 

DEPOSIT 

D7 68 • 

DATE 

MAY 0 ~> 1998 

oJ Oricioal Authority (New company). 

( ) Approval or Transfer (To another certilicaled company). 

( ) Approva.l of Assi:nmeot of existin& certificate (To an 
uncerti!icated company). 

( ) Appronl for transfer or cootrol (To another certificated 
company). 

3. Name of COipOntion, plUUICnhip, coopentivo, JOint vonrure or sole 
proprietOrsh.ip: 

Bu.& 1v ~ss '/"£(' 11/f/vLP) c;;;s t;,,~ ,Ii~, c 

4. Name under wb.icb lhe applicant wW do business (fictitious name, etc.): 

w ...., 
s. National addres:s (including stteet name & number, post office box, city, stat·~ 

and tip code}. 

"'u:o fo/t>t n-; Po wpc(,,,vt f!.o,~ 

Po""(P....o 6&14-t H , 'Y l 3 !>u73 

BUSINESS TECHNOLOGY SYSTEMS, INC. 
4!00 H. POWERUNf RO, 

sunc 141 
POMPNfO IIEACH, f l ~r:l 

' a: w 
a> :r: 

~. k ft ;;;;> 
:z: 
1-z ..... 
X: :::;. 
(.) 

c 
c 

1994 

I 

96 
-'{ ,_ 
....: 
:c 
("') 

0 
0 
t.n 
0 

,. "' ... _"" ... -~--...... --.- ..... ·----.u.-...------·· .. ---_ ... ___ ,. ___ , ____ ... ~~ 

0 :z: ,_ 
cr: 
0 .... .... 
a: .... ., 
0 a: 
0 
(..) .... 
~ 
I 

u ., 
Q. ..... 



• • 
DEPOsiT DATE 

2. This is an application for 63" (cbcck ooe): 076 8 ~ MAY 0 ~ 1998 

0( Orl&iJul Authority (New company). 

( ) Approval of Tnuufu (To another ccnlficatcd company). 

( ) Approval of Asslpment of existln& certlftcate CTo an 
uoccttificatod company). 

() Approval for tramfu or control (To another ccrtilicatod 
COIDJW!y). 

3. Name of corporation, partnership, cooperative, joint venture or >ele 
propriet.orship: 

Bu..!;;v t::ss. *'1/;r/I!V:JttJ5 S";s t;.ors ,L~.--c 

4. Name under wlllcb the applicant will do business (fictitious name, ete.): 

5. N11ional address (includin' 5trcet name&. number, poSt office box, city, state 
and zip code). 

'1 I (.;O ~ot n; Po WPtlllv( 

PoM(!'- o 6614-c H , 'Y t 3 ~073 

I'ONol I'IOCMJ II (IZ.'M). 

~Ill eom-r '--.... '*- zt.l4 ~I. 
lS-l• •n.- lS-l• 410C21 -3-

s:. !f (t 
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