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Om:ctor-Oi\'ision nf CommuniCIIIIOn~ 

Florida Public Service Comm. 
2S40 Shumard Oak Boulevard 
Tallah.usee, FL 32399 

• 
April27, 1998 

Rc. Request to Amend Sma.rl olk TclcScl'\ 1u:s. Inc to add DUA. Pron1111 

Authority granted on June 12, 199S, in Ood.ct No. 9S-03SO-n 

De11r SirfMadame: 

SmarTolk TclcScrviccs, Inc ., ("Sma.r ralk"J has applied for regiW'ftllon of n lkt1IIOU~ ruunc to b.: 
used within the State of Florida. SmarTall .. ~Tspcctfully n:qucsts that II \ Ccnilicn1c be auo~nded 
to include the use of the assumed nome of PRONTO! 

Please li ~d enclosed for filing a copy of the ~Tgistration papers and l'KONl O's J'aniT No 2 
1ncluding the raft's and tc:m1s and conditiuns undc:r "'hich PRONTO! "111 be mnrl.ctms 1ts prcJ',11d 
calling card services. There l>as bc:cn no organizational. officers or d1recturs change as~iatcd 
'"'h this transaction. This Tariff No. 2 is on add1t10n to Smarlall.'s TariiTNo I 

SmsrTall.. requests lhnt the Comnussion approve this request oo an e:~.pcdll luu~ bam due to the 
competitive nature: of the prepaid ca lling CArd industry. 

I' lease date s:amp one copy and rclum in the ~clt-orhlrc:sscd strunpcd ell\ d ope. If you have: 311} 

question\, pkuc contact me at 6 I 4-791-JU9 or c-muil ut nl!Cl\\n>snd 'u CIHdsvm. 

Sincerely, 

71/f'AAA~a. y~/( 
Marianne: A. Townsend 
Vice President Regulatory 

Enclosure Jt' !CEfV!D 
IAPA 2 8 IS9~ 
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I•RONTOI • 
Tclecommuniauons Serviu 

TITLUSHEET 

LONG DISTANCE 
TELECOMMUNICATIONS SERVICES 

This tariff applies to the Long DistanCe Telecommunications Services 
furnished by PRONTO!, with principal offices at SSOO Fn1ntz Road. 
Suite 125, Dublin, OH 43017. be1wcen one or more poiniS in •l)e 
State of Florida. This wifT is on file: with the Florida Public Servi\.C 
Commission, and copies moy be inspected, during normal business 
hours, at the Comp411y'a principul plnce of business. 

hsucd: Aprll28. 1998 EITcclivc; -----

Issued by: Muwmc TowRKnd. VI'·Rcaulatury 
PRONTO I 

~500 Frantz RoAd. Sulle 12S 
Oubhn. OH ·430 17 

(61") 764-2933 
I AX (61") 764~101 



PHON101 • Florida Publi. •icc Commission Tanff No. 2 
Original P&~r 2 

Tdecommunications Service 

CHECK SHEET 

The following shceiS of this wirfarc effective as of the date show11 at the bonom of the n:spccthe 

shects(s). Origil\81 ond revised sheets as named below eomprise all changes from the origmaiiDriff and ~ 

currently in effect u of the date on the bonom of thiJ page. 

Issued April28, 1998 

l»ued by. 

I 
2 
l 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
2J 
2~ 

REYISION 

On&•na' 
Ori~lnal 
Original 
Original 
On gina! 
Original 
Origual 
Oris Ina I 
Original 
Onginal 
Original 
Original 
Ori&inal 
Original 
Original 
Ori&~n~l 
OriJinal 
Original 
Original 
Onginal 
Original 
Ori&inal 
Ori&inal 
Origin. 

Marianne Townsend, YP·Rt&ulatoty 
PRONTO• 

~m F111111 BOld, Suok I~S 
Dubhn. OH 4}017 

(6JC) 764-2933 

FAX: (614) 76-4-4801 

cffecllvc 



PRONTO I • flond4 Pubti<&-kle Commlulon Tariff' No 2 
Y Ori(lmal t•aae l 

Tclecommunleluont ~tee 

TABLE OF CONTEJI.'TS 

., 
Ch~k Sheet .................................................................................................................................... -

Table ofContenlS......................................................................................................................... 3 

Explanation of Symbols .................................................................................................................. 4 

Tariff Format ................................................................................................................................. 4 

Section I -Technical Tenns o.nd Abbreviations ............................................................................. 6 

Section 2 • Rules and Rcgulntio111.1 ................................................................................................. 8 

Section 3 - Description of Service .............................................................................................. I II 

S~tion 4 · Rates and Charges ....................................................................................................... 21 

!Jsued: Aptll21, 1998 

liiUcd by; Manannc Towntcnd. VP·RcaulaiOI')I 
PRONTO! 

~500 Fr111~ Road. Suile 12~ 
Dublin, 0 1143017 

(614) 764-2933 
FAX (61 ~) 764-4101 

EIT<e~lvc. 



PRONTO! • Florida Publi. •icc Commls.sion Tariff No. 2 
Origlnal Page 4 

relc~ommunlcatlons Service 

EXPLANATION OF SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

0 - to signify discontinued n.te of regulation 

to signify nuc increase 

M to signify matter relocated without change 

N - to signify n new rotc or regulntion 

R - to signify a rate reduction 

T - to signify n chnnge in text but no c:hnnge in role or regulation 

TARiff m:ORMAJ 

A. Sheet Numbering - Sheet numbers appcrur in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the t.nrifT. When n 
new sheet is add~ bct\\eell sheets nln:ady in effect, n dccimnl is added. For cxarnplc:, a new 
sheet added between sheets 14 nnd IS would be 14.1. 

B. Sheet Revjsion Numbers - Revision numbers also appear in the upper right comer of cnc:h 
page. These numbers o.rc used to determine the most current sheet version on file with the 
Florida Public Service Commission (FPSC). For example, the founh revised Sheet 14 
cancels the third revised Sheet 14. Because of various suspension periods, defcmls, clc. the 
FPSC follows in its tAriff approval prO«SS, the most current sheet naunber onlilc with the 
Commission is not nlwuys the tnriff page in effect. 

luucd: April28 , 1998 

luued by: Marianne Townsend, Vf'·Kegulaaory 
PRONTO I 

S500 franu Road, Suite 125 
Oubhn. OH 43017 

(614) 764·2933 
FAX: (614) 764-4801 



PRONTO! • 
Iari [ fonnpt. continued 

C Pwgmph Numbering Scawoce- There are nine levels ofparogroph coding. Each level of 

coding is subservient to its next higher level. 

2. 
2.1 
2. 1.1. 
2.1.l.A. 
2.l.I.A. I. 
2. I. I.A. I. (a) 
2. l.I.A.I.(a)l 
2. I.I.A.I.(a)l) 
2.l.I.A. l.(a)IX I) 

D. Cbesk Sheets • When a !Miff filing i~ mnde with the FPSC, an updated ch«.k sheet 
accompanies the tori[ filitng. The ch(:C:k sheet lists the sheets contained in the l!lri[, with a 
cross reference to the cWTCnt revision number. When new pages ore added, the check sheet 
is c:hnngcd 10 renee~ the revision. All revisions made inn gtven filing are designated by an 
IISterisk (•). Thc:re v.ill be no other symbols used on the check sheet if these an: the only 
changes made to il (i.e., the fonnat, etc. remains the same, jUSt revised rc:vtsion levels l'ln 
some pages). The tnri[ user should refer to the latest check sheet to find out if o particulllJ' 
sheet is the most cuJTCnt on file with the FPSC. 

lssuc:d. April28, 1'191 

luutd by: Marianne Townstnd, VP-Resulll()()' 
PRONTO' 

$$00 franlt ROok!, Sulle 12$ 
l.)ublm, 011 43017 
(614) 764-2933 

FAX: {614) 764..CIOI 



PRONTO I • Flonda Publl. lu l:ommwioo TaniTNo. 2 
Onalnal Page 6 

Tckcommunicatio!IJ Scrviu 

SECJJON 1 TECHNICAl. fERMS AND ABBREYIADONS 

Acc:ns Line: An 11111\ngcment which connects lhe calling Customer's location to an 

intcrcxchnngc switching center. 

Authorization Code: A nwncrical code, one or more of which is available to 3 Customer 
to enable hlmlber to access PRONTO!. IUld which is used by PRONTO! both to prevent 
unauthorized access to its services and to tdcntify lhe Customer for billing purposes. 

Called Station: The terminatin& point of o call (i.e., lhe called number). 

Calling Station: The originating point of a cAll (i.e .. the cAlling number) 

Company or CarTier: PRONTO!. an assumed registered trndc name of SmarTolk 
TelcScrvices, Inc. 

Customer: Any person, firm. partncrsrup, corporntion. retailer. end user or other entity 
fumisl1ed telecommunications services under the provisions and regulations of this tnriff nn.d that 
is responsible for payment of the chArges and for complillnee with the Comp:lll)'s truiff regulations. 

Day: From 8:00a.m. up to, but not including. 5:01 p.m. local tinle Monday through Friday. 

Evening: From 5:00p.m. up to, but not including. II :01 p.m local lime Monday through 
Friday 

llolldays: Recognized holidays nrc: New Yc:~~r's Day. Memorial Dny, Independence Day, 
Ulbor Dny, and Christmas Dny. 

Incomplete Call: Any calls where: voice tmnsmission between the calling 11nd the 'called 
station is not established (i.e .• busy, no nns~r. etc.) 

LATA: Local Aeeess and Transport Area. A geographic area e:.tabhshcd ns required by lhc 
modification of Finn.l Judgment entered in United States v. Western Electric Co. Inc .• SS2 F. Spp. 
131 (0 D.C. 1982), within which a locAl exchange company provides communication service. 

Local El:ebange Company: A telephone company utility that provides local tele
communications services to a specific geographicalllrt8 for business 11J1d re~tdcntinl C'u~tomers 

bsued Aprll28, 1998 

lu ued by: M3riP!111~ Town1e11d, VJ>-Rcgula1ory 
I'RONTOI 

jjt)() Fran11 ROid. Su11c 12.S 
Oubhn, 011 •UO 17 

(61• ) 764·29)) 
I AX (614) 764-..101 

[rfrC11vc 



PRONTO! • flon<b Public. icc Commi$Soon TanfTNo 2 
Oualnal Page 7 

Tckcommunlcauon• Savtec 

Technical Tenus and Abbrevintions. continued 

Night/Weekend: From 11 :00 p.m. up to, but not including, 8:00 n.m. local time Sundu) 

through Friday, and 8:00 11.m. Saturday up to, but not including. S:OO p.m. !oc-t~! time Sunday. 

Pay Telephone: A telephone instrument equ1pped .,.,;th devices that pcnnitthc instrument 

to access the Company's services and that is nuthori7.ed to provide such services and conforms with 

state and fcdcrnl regulations governing such equtpment. 

Prepaid Long Distance Calllng CardJ: To which charges nre billed to My prepaid calling. 

card product set forth in Section 4 berein and not to the ori&inating telephone number, uti!izjng 

PRONTO!'s proprietnry switching platforms and technologies. 

Unit: A measurement of teleeommunientions service equal to up to 60 second:. of sl.lllldllrd 

calling time. More than one uni t may be deducted per 60 seconds for services and/or tb.vges ether 

than introstate ettlls. 

luu(\j Ar«121, 1991 

lasucd by: Marianne Towruend. VP.ftc&ulatory 
PRONTO• 

SSOO l'rant.t Rold, Suotc 12S 
Dublin, 01143017 

(614) 764·2933 

r""' t6 t ~ , ·~aot 



PRONTO' • Flond1 Publ~i«Comm•ssiOCI Tanlfl'lo. 2 
·"W" Ona111•1 Paae s 

Tele<ommunlcatiOIII Scrvke 

SfCJJON 2 RVLES ANP REGULATIONS 

2.1. Mplic:ujon ofToriff 

2.1.1. This tariff conulins the regulations Md rates applil Jble to intrastate resale 
telecommunications services provided by I,RONTO! for tele<:ommunications 
between points wi thin the Stole of Florida. PRONTO!'s services arc furnished 
subje<:l to the availability of services and facilities l1lld subjec• to the terms and 
conditions of this tori![ PRONTO! reserves the right to scle<:t or change: its nelwork 
carrier at its sole discretion. 

2. l .I.A. PRONTO! mny, from time to time, offer vuriou> enhanced services within 
the State of Florida. Such services will be pro \' ided pursuant to contmct 
and will not be governed by this tariff. 

2.1.1.8. The services of PRONTO! an: not part of a joint unden:lldng \ \1th any 
other entity providing telecommunications channels, fuc11ities or services, 
but do involve the resale of Message Toll Scrvit es (MTS) and Wide: Area 

Telecommunication.s Services (WATS) of underlying common carriers 
who may be subject to the jurisdiction of this ( ommission. 

2.1.l.C. The rates and regulations conulined in this t.wiff apply only to the 
inlfi\Stnte services furnished by PRONTO! and do not opply unless 
otherwise specified, to the: lines. facili ties, or SCI vices provided by a local 
exchange telephone company or other common carrier for use in 
accessing the services of PRONTO!. 

2.1.1.0 . The services of PRONTO! arc furni shed to pn:p3iJ Customers nod 
pn:subscribc:d CUS1omc:rs The purchase of o Jln:poid Long DiSUIIlcc: 

2.2. Usc of Services 

Colling Cord or subscription to n service: n nkes nvoi loblc: to the 
purchasing Customer PRONTO!'s Mtionol on internotioMI scrvi~. 

including the intmstate services offered under t 1e terms and conditions 
of this tari fT. 

2.2.1. PRONTOI's services may be used for any lowt'ul purpose consistent w1th the 
tniJl.Smission and switching pornmeters of the telecommunicJtions facilities utiliz.ed 
an the provision of services. 

lu ucd Aprtl21. 1998 

lnu~by Mlliannc Townsend, VP·RcaulatOI')' 
I'M.ON10! 

HOO Franu ROid, Suite 12.S 
Dubllll. 0 11 43017 

16 1 ~ ) ~64 .~'1 

FAX (614) ?f>.l -4&01 

l:fTecme 



PRONTO I • 
Rules and Regulations. cominued 

Florida l'ubl.l« Commiulon Tariff No. 2 
Ori&inal Paac 9 

2.2.2. The use ofPRONTO!'s services to make calls \\hich might rcnsooab!y be expected 
to unlawfully frighten, abuse. tonnent, or haross o.nother, is prohibited. 

2.2.3. The usc ofPRONTOI's services without payment for service or attempting to avoid 
payment for service by fraudulent means or devices, schemes, false or invalid 
numbers, false credit cards or false Prepaid Long Distance Colling Cards or false 
numbers of such cards. is prohibited. 

2.2.4. PRONTO!'s services nrc nvuihtblc for use tYo'Cflt)-fourhours pcrd4y. seven days per 
week. 

2.2.5. PRONTO!'s services may be deni:d to the customer for nonp:tymcnt of charges or 
for other violations of this lllriff. 

2.3. Liabilities of the Comoany 

2.3.1. PRONTO! shall not be linb!e for loss or damage sustained by re0$011 of ony f'o.ilurc 
in or breakdown of facilities nssociotcd with JlRONTOI's :.crvices or for any 
intcnuption or deiDy of services, whntcvcr shall be the cause of )uch failure, 
breakdown, or interruption. nod whether neg.ligcnt or otherwise, o.nd however long 
it shall last. In no event shall PRONTO!'s liability for o.ny service exceed the cha.rges 
applicable under this lllriff to such service. 

2.3.2. PRONTO! shall be indemnified nnd held harmless b) M) Customer or by nny other 
entity against eloims for libel, slander or the infringement of copynght nrising from 
the materialtrnnsmitted over its services nnd ngaiost all other claims arising out of 
any act or omission of a Customer or of nny other entity in connccuon with the 
services rrovided by PRONTO!. 

2.3.3. PRONTO! is not liable for o.ny act or omission of My entity furnishing fac:ilillies or 
services connected with or provided in conjunction with the services of PRONTO!. 

tnucd. April28, 1998 

tuucd b)' Marianne Tnwnscnd, VP·Rcgui&Jory 
PRONTO! 

5500 franl.t Road. Suhc 125 
Dublin, Oll43017 

(61 ~ ) 76<1·2933 
I AX (61 4)764-4101 



PRONTO' • Florida Publ. k:c Crmrnlulon rarH'fNo 2 
Ortaan&l Pace 1 o 

T elccommunlatllOC\J Scr<l« 

Rules and Regulations. oontjnued 

2.3.4. 

2.3.5. 

2.3.6. 

PRONTO! shall not bi: liable for any personal injury or death of any person or 
persons, nor for any toss or drunnge sustained by reason of nc:t.s. misUlkes, omissions, 
errors or defects in providina its services, whatever shall be the cause, nod whether 
negligent or otherwise. 

PRONTO! shall not be liable for and shall be indemnllied and held hrumless by any 
Customer or other entity from an) and Ill I loss, claims, demands. suit:!, or other aelion 
or any liability whatever, whether sufTm:d. made. inslituted, or IWCriCd by any 
Customer or any other entity or any personal injury to, or death of. any person or 
persons, and for any toss, damage, defacement or destruction of the premises of an) 
Customer or others. caused or claimed to have been cause-1 direclly or indirectly, by 
any act or omission of the Cuatomer or othen OT by an) in~tallauon. operution, 
failure to operate. maintenance, removal, presence. condiuon, !.x:ation or use of 
services, facilities or eqwpment provided by PRONTO! which is not the direct resu!L 
of PRONTOI's negligence. No agents or employees of any o1hc:r entity shall be 
deemed to be the agents or employees o( PRON'f'OI. 

PRONTO! shall not be: liable for any frulure of performance: due: to causes beyond iiS 
control, including, withoul being limited to, acts of God, fires, floods or other 
catastrophes, Mtiona! emergencies. insum:ctions. riots or wars. strikes. lockouts. 
work stoppage or other labor difficulties, acts or omissions of other carriers, and any 
law, order. regulation or other oction of M) governing authoril) or age~) thereof. 

2.4. Responsibilities of the CuSJomer 

2.4.1. The Customer is responsible for payment for the usc of 11!! PRONTO! 
telecommunications services, and for complying with tanfT regulations. The 
Customer is also responsible for the payment of charges for c:alls which the Customer 
elects to continue following notification lhnt the prepaid amount on the PRONTO! 
calling card then ~n usc: htU been fully used. 

2.4.2. The Customer must pay PRONTO! for replacement or repair of dlltllllgc to the 
eqwpment or faeilltles of PRONTO! caused by negligence or willful act o;"the 
Customer or othcn. by improper usc or the services, or by the usc of equipment 
provided by the Customer or others. 

luued: April21, 1991 

luued by Matlonnt '"" n'Cnd, V P·Hcaut.tol') 
PRON101 

ssoo l'rVtl:t Road. SutlC 12S 
Dublin. 011 .0017 

(61 4) 764·2933 
I A). (bt4) 7M-410t 



PRONTO! • Florida Publi. lcc Commbsion Tariff'No. 2 
Ori&inal Pa.c~ II 

T elccommuniCI&lions Service 

Rule~ nod Regu!ptions. continued 

2.4.3. The Customer is responsible for compliance with the epplicable regulations loCI forth in this 
tariff. 

2.4.4. The Customer is re)ponslble for establishing its ldcn1ity as oflcnas necessary during the 
course of the call Yo hen r«julred by PRONTO!. 

2.5. Cnncc!lotion or IQ!crruption ofSmjcc 

2.S.I. Without irx:umna liability, PRONTO! may llllmediatcl} disconunuc sc:n ices to a Customes 
or may withhold services 10 li Customer or may withhold the provis1on of ordered or 
contnK:led services: 

2.S.I.A. For nonpaymcru of auy ium due PRONTO! for the UliC of products and services 
set forth in Scclion 4 herein. Suspension or tetmlna110!1 of prcsub51;nbcd sc:n ICC 

shall not be made without fhc (S) workmg day{ •Mitten notiCe to the Customer, 
cxc~pt in extreme cDSes; 

2.S.J.B. For violation ofanyofthc proviaions of thiS tariff, 

2.S.I .C. For noncompllan~ with and/or violation of the Commiuion's rcgulltions or the 
Com~y'' rules and rtgulations on file ..., ith the Commission, provided live (S) 
workina day1' wrinen notice: is given before tennlna1oon, or 

2 S.I.D. By rcuon of any order or decision of a coun, public seT' ice comm1ssion or 
federal regulatory body or other governing authority proh1biting PRONTO• from 
furnishing its Krvicc:s. 

2.S.2. Without incurring liability, PRONTO! may interrupc the provosion of all ~icc:s at any time 
in order 10 perform tcsU and iMpcctiOCU to usurc compliance with tariff regulations and the 
proper lnstalla1ion and operation of PRONTO!'s equipment and filt1l itics and may continue 
such interruption until any hems of noncompliance or improper equipment opcral ion so 
idcntilied are recti lied. 

luucd Aprll28, 1998 

luucd by: Matianne TownKnd. VP·RcguiiiMy 
PRONTO! 

SSOO Franu: ~«led. 5uite 12S 
Oubhn. 011 430 17 

(6141 764·29Jl 
I AX (614)76-1-1101 



PROt-'TO' • F1oridl Publ.ice Commiuion Tariff No 2 
Ori&Ulal Page 12 

TclctOOimuniuliont ~rvi« 

Rules nnd Regulations. contjnucsl 

2.5.3. Service may be discontinued by PRONTO!, at its sole discretion. without notice to 
the Customer, by blocking trnffic to certajn countries, cities, or exchanges, or by 
blocking calls using ccnnln Customer account numbers. when PRONTO I deems 11 
ncc:c:ssary to take such oction to prevent unlaw_ful ~ of its sc;rvices set fo~ in 
Section 4 herein. PRONTO! will restore scrvtce ns soon :u 11 can be provtded 
without undue risk. 110d will, in the case of Prepaid Long Distance Calhng Card 
scrvic:cs. upon request by the CUS'!omer affected, assign a new oc~unt number 10 
replace the one that has been d:a~ivated. PRONTO! reserves the right to limit the 
number of times an C\b1omcr may utilize a commcrtlal charge c:ard to add value to 
debit cards; further, PRONTO! reserves the right to block certain destinations for 
terminating call! for MY rcnson for all services set forth in Section 4 herein. 

2.5.4. ~ Expif!tion ~ 

PRONTO! may have expiration terms dC$Cn'bcd on il5 cards end/or packagang. The term or 
expiration is from date of first use or lasl recharge and must be used ~rlor to the expiration 
da1c: printed on the: card, If any. In the cvcntlhal no c.(pinllion policy IS stated, lhe card will 
remain valid subject 10 the rulel or the FPSC. 

2.6. Billing of Calls 

All billed ~harges due by the Customer nre payable at nny oscnc:y duly authorized 10 receive 
such payments. Any objection to billed charges should be promptly reported to the 
Company. Adjustments to Customers' bills 5hall be made to the extent thai records arc 
avai loblc and/or circum.stanccs exist wruch rcnsonably indicate tluu such charges arc not in 
accordance with approved rotes or that on adjustment may otherwise be opproprialc. 

2.7. BW jmz Aaan!leJDCDI~ 

2. 7 .I. Prm~id kona Djs!nnce Collin a Can! Calls 

Charges for calls of th is type will be prepaid upon purchnsc b) the Customer. 

2.7.2. PRONTO! Crcslil Cord Chmcs 

2.7.2.A. Lgte Pnymcot Ch8li!CS. Chnrges ror these nccounts will be invoic,ed on 
a monthly b3sis. Invoices will be due upon receipt, and delinquent 
30 days thereafter. Delinquent IICCOWlts will DCcruc IntereSt lit the rotc of 
I .5% per month, or the highest rotc authori1.cd under Florida low. 

luutd· Aprl128, 1991 l!fl'ectivc ------

luucd by: Manannc Town~Cncl, VP·Rcaulatory 
I'RONTOI 

HOO h aot7 Road, Suite 12S 
Dubl~n, OH 430!7 

(61 4) 764·2933 
I AX !614) 764-4801 



PRONTO' • Florida Publi. lce Commission Tariff No. 2 
Original Paac I 3 

TelecommWIICalioru Sctvke 

Rules and Regu!mjoos. cootinued 

2.7.2.B. Return Check Chn!l!es. A return check C:1nrge of S20.00 or S% of the 
amount of the cl!eek (whichever is greater) \\ill be: assessed for cheeks 
returned for insuffitient funds. In the event of suit for payment. 
PRONTO: may n:c:o\er oil its costs expended therein. includmg 
reasonable nnomeys' fees. 

2.8. Restomtjoo ofServjce 

A recoMeetion fee of $25.00 per occwrc:nce Is chArged when service is reestablished for 
Customers who had been diseoMeetcd for nonpayment. 

2.9. Vnlidjl!jon of Crcdjt/Col!ectjon of!nfounatjon 

PRONTO! reserves the right to volidate the creditworthiness of potcntiol Customers through 
available verification procedures. When: o requested billing method COI\I\Ot be: volidatcd, the 

Customer may be: required to provide on acceptable alternative billing method or PRONTO! 
may refuse to place the call. 

PRONTO! reserves the right to utilize infoffillltion collected through such credit vcrificouon 
procedures for collection purposes. 

2.1 0. Ierminatjo,). Penial or Suspens1on of Setyjcc by PRONTO! 

2. 10.1. 

Issued· April28, 1998 

~YIIed by: 

Rmons for Tcrmjnqtjon 

PRONTO! may deny, terminate, or suspend service to nny Customer in the cvcnl 
t11nt any of the followl ng cln:wnstonccs occur: 

2.1 O.I.A. without notice, if Customer or o.n autborit..cd user uses the service m 
such a mM!Dcr as to a'h'et$$ly affect PRONTO!'s network or 
PRONTO!'s service of others; 

2.1 O.I.B. without notice, if Customer or an nuthorir.ed user tampers with 
equipment owned ond furnished by PRONTO! ; 

Marianne TO~IIKlld, VP-Resul.atl)f)' 
PRONTO! 

jjOO fl'lllll Road, Su1te Jlj 

Dubhn, 0 11 4)0 17 
(61 4) 764-29)) 

I AX If> I <I ) 764-4101 
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Rules nnd Regulations. continued 

2.10.2. 

luucd Apnt 23, 1991 

J$$11Cd by; 

2.!0.!.C. 

2.10.1.0. 

without notice, if Customer or an authorized user violates any statute. 
law municipal ordiOllllce, or any rule or regulation of any state or 
fed~ral regulatory agency relating to communications, or otherwise 
fails to comply with this torifT; 

without notice, if Customer falls to pcm1it I'RONTOI reasonable 
occcss to such locations as may be necessary for muintenancc or 
repoir of facilities used by PRONTO! to provide: service to Customer. 
or 

2.!0. !.E. "ithout notice, if Customer fails to pay PRONTO!'s bill when due. 
subject to the provisions of2. I 0.2.9 .. below. 

Tronjnatjon for Nonoovment 

PRONTO! reserves the right to tenninate service to Customers in the event that 
the retailer ~osible for payment for Customer network costs to PRONTO! 
does not make proper and timely payment under the terms of the agreement with 
the retailer. In such event, the Customer will be notified nno directed, via 
rrerccorded message, to seck 11 refund from the retail estnblishment. The 
Custome(s service may, at PRONTO!'s sole discretion, be reinstituted uP.On 
receipt of full payment of the undisputed portion of the balance due by retrulcr. 
Service shall not be terminated for nonpayment of a bill rendered unless: 

2.10.2.A. PRONTO! shall hove verified that payment has not been received at 
an)' office of PRON fO!, or at any office of an authorized collection 
agent, through the: end of the: period indicated in the notice: and 

2. I 0.2.8 . PRONTO! shall hove checked the Customer's payment record on the 
day lenni notion occurs. 

Service shoJI not be terminated on account of nonpayment of any amount that is 
subject to bona fide dispute pursuant to the provistoos of this tori IT, but any such 
dispute shoJI not rel ieve the Customer of the obligation of paying al l undisp~oted 
omounts in a timely manner. 

Marli.oml ToWDJC~~d, VP·Il~aulatO!}' 
PRONTO! 

$$00 f11111U ~. Surk 12.S 
Dublm. 011 • 3017 

(614) 764-2913 
FAX: (614) 7~101 



PRONTO! • F'lorida Pubhc. lce Commluioo Tariff No 2 
Oriaanal Pa&c 1 S 

Rules god Rcgul!ujons. continued 

2.10.3. Teoninatjon for Cause Other Tbnn NonPPymem 

In the event PRONTO! terminates service for e.ny reason other than nonpayment 
of bills. itllllly he done so with notice to the Customers. except in the circum 
stances listed in 2.10.1.A. Md 2.10.1.8. on page 13. in which case PRONTO! 
may terminate service immediately. 

2.11 . Teonjmu!on by Customer 

Excq>t as otherwise aareed between the Customer nnd PRONTO!. :.crvice may be termiMtcd 
by the Customer ate.ny time, subject to payment in full of all charges that arc due nnd arc 
undisputed for the period service is ~ndercd. 

2.12. Payment nod Billimz 

Parngrophs 2.12.1. through 2. 12.6., below, apply only to services for which PRONTO! bills 
di~ctly. 

2.12.1. 

2.12.2. 

2.12.3. 

2.12.4. 

Issued April 28, 1991 

luucd by; 

Service is provided 110d billed on a mont.hly basis. beginning on lhe date lhat 
service becomes effective. Poyment is due lhiny (30) days after the postmarked 
date of the Customer's bill 

Acx:ounts shall be delinquent when payment is not received by thiny (30) days 
after lhe postmorked dote of lhc Customer's invoice. Discounts for prompt 
payment may be offered by PRONTO! to Customers. 

The Customer is ~sponsibh: for payment of all chart~cs for services furnished co 
lhe Customer or the Customer's authorized users Nonrecurring charges \\ill 
appear on lhc first monthly bill rendered aOer servace is initiated. Recuning 
charges arc billed monthly in advance. Charges based on a.:tual usage during a 
month and :my accrued interest will be billed monchly in arrears. 

PRONTO! will provide a toll free telephone nwnber (800) 450.8580. for inquiries 
regording bills or service. PRONTO! may change the toll free number by n 
notice appearing on Customer's bill. 

Marianne Town><:nd. VP-Rcaulatory 
PROJ'IITO! 

S$00 FraniL Road. Su11e 12S 
Dublin. 0 1143017 

(61o4) 164-2933 
rAX 1614)164-4101 

Effective.------
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Ryles nod Rcgulptjons. continued 

2.12.5. Billing disputes: All bills nre presumed accurotc. In the co.sc: of a billicng dispute 
between the Customer nnd PRONTO! for service: furnished to the ustomer, 
which c:MilOt be senled with mutual satisfaction by a telephonic inquiry, the 
Customer may contest such charges pursunnt to Section 2.15 herein .. Lf ~c 
Customer is dissatisfied with this review, the Customer may li!c a complrunQ With 
the Federal Communications Commission. 

2.12.6. 

2. 13. Dcooshs 

Re-establishment of credit: A Customer whose service: has been discontinued for 
nonpayment of bills will be required to pay the unpa.id balance due the Com~y 
for the premises for which service: is to be restored. Rcstorntinn of service Will 
be subject to all applicable inmllation clwges. 

The Company docs not require a deposit frum the Customer. 

2.14. Contested Charges 

For eonsidcntion of nny disputed charge, a Customer may discuss the dispute with a 
customer service agent. who may adjust the Prepaid Long Dist.ance Calling Card or billed 
long distnncc: service balnncc: as necessary. Customers must provide their name, address, 
home and business phone numbers, pmolllll code (if apphcable), credit card (if applicable). 
credit crud expiration date, informauon regnrding where the Prepaid Long Distnnce Cnl!ing 
Card wus obtained Dnd nny other information contained on the card, as requested. Callers 
requesting a copy of their Prepaid Long Distnnce Cnl!ing Crud phone log must do so in 
~Wnting and must submit a photocopy of the Prepaid Long Distnnce Colling Card nnd the 
applicable credit c:ard. PRONTO! may request the Customer's receipt of purchase for 
prepaid 110d/or retail produclli i>Ct forth in Section 4 herein. Alternatively, 01 Customer may 
submit in writing to PRON'rD!, within thiny (30) days of the date the call is placed, the snn1e 
detailed inforrruuion regarding the basis for nny r:questcd adjustment. PRONTO! will 
promptly invcstipte and od\•ise the Customer a.s to illl findings and disposition 

tuucd Apnt21, 1991 

lslUtd by: Mulannc TowtlKnd, VP·Rc-sultlOf)' 
PRONTO I 

S$00 Frmu lloed. SuJIC t2S 
Oubhn, 0114}017 

(6t4) 764·2933 
FAX: (614) 7~-480 I 

£ ITC(11\c ------
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If a Customer i~ not satisfieJ with PRONT01's resolution of a di5puted chuge, the Customer 
may contact the Florida Public Sa-vice Cornrrussion at the following address: 

2.1 S. Refunds 

Florida Public Service Commission 
Division of Communientions 
2540 Shumard Onk Boulevard 
Tallahassee, Flondo 32399-0866 

PRONTO! agrees to refWld any amowlts remaining on D Prepaid Long Disuulce Colling Card 
upon physicol return of the card. Refunds will only be issued upon a shoWing that the 
service provided by PRONTO! luu failed to meet either the scrv1ce n:quin:r.•enu set forth 
in this tariff, the requirements set fonh in the Commission's Rules and Rcguhuions, or the 
generol st.n.ndard3 of quality applienble to ·the industry. To qualify for a refund, a Customer 
must return the card to PRONTO! within three (3) months of the original purchase nod 
submit in writing detAiled information on the basis for noy requested refund. PRONTO I will 
promptly Investigate nod advise the Customer 115 to its findinS' nod disposition. 

If a Customer~ not s:uisfied with PRONTO!'s rcsolulion of n claim for refund, the Custon1er 
may eonw:t the FPSC at the following address: 

Florida Public Servo-.c Commission 
Division of Communiention.s 
Bureau of Services Evaluation 
101 Eas1 Caines Street 
Tallahusc:e, Florida 32399-0866 

PRONTO! will not be bel..t responsible to the original Customer for ony lost, stolen, or 
expired Prepaid Long Distance Calling Cards. PRONTO! will not be responsible for 
ensuring thai noy individual applying for 11 refund gained possession of Prepaid Long 
Distance Call ina Cards through leaitimate means. 

lssuod April 21. 1991 

Mari:annc TownJmd, VP·Rci\IWOI)' 
PRONTO! 

SSOO Frw.ntz R.oltd, Suite 12S 
Dubhn, 01143017 

(614) 76ol·29ll 
FAX (614) 764""101 

IITccu~c 
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2.16. Thm 

Except as otherwise provided herein. ell federal, stale and IC'ICnll.llXes (i.e., gross receipts tax. 
sales I.IIX. municipal utilities tax, etc.) are calculated at the lime oJf the cull nnd may b.: 
included in the amount deducted for euch call. 

2.17. Commjujon Setoff 

PRONTO! reserves the right to apply any commiulons or rcJiduBis earned by 11 rcwilcr to &•)ch 
rcmller's oulStllnding accounts past due by~ days or more. Commissions are p;rld to retailers which 
do no! &ell products dir«tly compctlth·e witllthoSC! of PRONTO!, as defined in this wiff. 

SECTION TtfREE DESCR£PTJON Of SERVICE 

3.1. Tjmj01z of Calls 

Billing for calls placed over the PRONTO! network is bued in pan on tb duration of the call . 
Billing is in onc·minut.e increments with fu ll minute rounding. therealkr as 5('1 fonh in Scc:tion 4 . 
Timing of each call begin• u specified below, and cndJ when the called patty hongs up. 

3.1.1. lntrastlltc timing begins when the cnlled station Is answered, as detennined by slllndard 
indus!?' methodJ j!,Cnerally in use for ucei'Uiining ruuwer, including hardware answer 
supervtsion in whtch the local telephone com_panr. sends o signal to the switch or the 
softworc utlllzin~ audio lone dct«rton. PRON1 0! will not charge for uncompleted 
domestically origtnated calls. 

3 .2. C!l£ulptjoo of Distance 

Usage charges for all milea.ge sensitive productS arc based on the airline distance: bet\liecn rate 
centers usoc:iatcd with tho originating and terminating points of the call as calculated by using 
Cartesi11n V Dlld H coonlinatcs. The airline mileage betwc:cn ra~ ccmters is determined by applying 
the formula below to the V and II coordinates Involved. 

Formuln• 

3.3. Mjojmum Call Completion Rate 

(VI-V2 / +(111 - Hl / 

10 

A Customc.r can expect o call network completion rote or nOI less than 90% during peak usc periods 
for all FGD services ("I+" dialing). 

lssutd Apnl 28, 1991 

luuc:d by: Marianne TownK'Od. VP-Rc11ulaloty 
PRONTO I 

5500 rranu Roood, Sullo 125 
Dublin, OH 43017 

(614) 764-2933 
FAX: (614) 76-1-1801 

F.fTec1ivc ------
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Rescription of Service. continued 

3.4. Seryjcc Offerjngs 

3.4.1. The PRONTO! Debit Ctud Service is a prepajd long distance service offered to all 
Customers. Service is available twenty-four (24) h!>urs per day, seven (7) days a 
week. Customers may purchase PRONTO! Debit Cards at a variety of retail cutlets 
or through other distribution channels including direct mnrkctc.rs. vending machines. 
A TM's, hotels and/or direct sales organizntions, or through print, nnd broadcast 
advertisements. Retailers lTI.IlY pW'Chasc direct from PRONTO! or through Wholesale 
Distributors of PRONTO! products. PRONTO! Debit Ctuds nrc a\'llilable at 
sug~ested rewil prices mnging from $.16 to S 1.00 per minute. A call is pi need by 
diahng an 800, 888 or I+ number (as directed) to obtain access to PRONTO!'s 
network. The caller is prompted by an automated voice responsr ~!Stem to enter 
his/her account number, nnd then to entc.r the terminating telephone number. 

PRONTO!'s call processing system lriiCks the call duration nnd destination for rating 
purposes on a real time basis. The total price of each Customer's cal l, including 
applicable taxes, is deducted from the prepaid amount on the caller's PRONTO! 
Debit Card. Callers wishing to recharge their cards (if applicable) may do so by 
entering a valid commercial credit card number. As the balance on the card 
approaches zero, the callers are Sc:> advised and may elect to recharge nnd continue 
the call. 

The following types of calls cannot be completed with PRONTO! Debit Cards: ( I) 
calls to 700, 800, 888, 900, 950 o.nd 976 numbers, and (2) Operator z.ssisted calls at 
n surcharge. However, assistnnce with call completion will be provided by customer 
service personnel at no charge to the Customer if the Customer encounters dimculty 
in completing a call. 

3.4.2. Private Label Prepaid c amng Card is II cobrnnded prepaid long distance calling card 
service offered exclusively from PRONTO! or PRONTO!'s Wl1olesale DiStributor's 
rel2.il outlets. Service is available twenty-four (24) hours a day, seven (7) days per 
week. Calls are placed by dialing nn 800 access number to obtain access to 
PRONTO!'s network where the Caller enters his or her personal identifi catlor• 
number. 

Callers wishing to recharge their cards may do so by entering a valid commercial 
credit card number. As the balance on the cards approaches zero, the callers arc so 
advised nnd may elect to recharge nnd continue t11e call. 

The following types of calls C81lslOt be completed with Private Lobel Prepaid Calling 
Cards: (I) calls to 700, 800, 888. 900, 950 and 976 oumbcn., and (2) Opemtor 
assisted calls at a surchorge. llowc:vcr, nsslstllOCe with cull completion will be 

l1sucd: April 28, 1998 

Issued by: Marianne Townsc:nd, VP-Rcsulatory 
PRONTO! 

5500 Frwuz Road. Suite 125 
Dublin, OH 430 I 7 

(6t4) 764·2933 
PAX: (614) 764-4801 

EfT wive.------
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provided by customc:r service personnel at no charge to the Customer If the Customer 
encounters difficulty in completing a call. 

3.4.3. PRONTO! CoUcctible Prepaid Calling Cards. A prepaid calling card service 
whereby on additional fee may be incurred by tlte Customer because tlte card itself 
has value distinct from the value of the underlying telecommunications service. 
These instances occur where the card is ~inlly printed to depict a picture olf 
Hcensed property or where the materials used in production of the 'Ulrd have 
independent Vlllue. Billing for this service in sixty sewnd increments with whole 
minute rounding. 

The following types of calls cannot be completed with PRONTO! Collectible Prepaid 
Calling Cards: ( I) calls to 700, 800, 888, 900, 950 nnd 976 numbers, ond (2) 
Operator a.~isted c:alls at a surcharge. However, assistnnce with call completion will 
be provided by customer service personnel at no charge to tlte Customc:r if the 
Customer encounters difficulty in completing a call. 

3.5. Enhances! Services 

PRONTO! may make available enhanced services, including, but not limited to speed 
diAling, fAX to ~-pcecb, E·l'rnlii!O (Ill\, voice ond fill\ ITiailboxcs, fax broadcast and capabilities 
of recovery, storage and forwarding, E-moil in both audio ond video form. 

Issued: Aprll28. t998 

Issued b)': Marianne Towns.cnd. Vf'·Rcgulalory 
PRONTO! 

5500 Franll. Road, Suite llS 
Dublin, OH 43017 

(614) 764-2933 
FAX: (614) 764-4801 

Effcc:live: ------
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SECTION 4 RATES AND CI!ARQES 

4.1. PRONTO! Debit Cord 

IntraState prepaid debit card service 
Billing in 60-second Increments 
Whole minute rounding 

PRONTO! will enter into agreemenlll with its Customers, retailers or other distributors of 
PRONTO! Prepaid Long Distance Callu1g Cards to discount the price of cnrds purchased 
by a particular retailer or other dib1ributor in order to induce the re!llilcr or other distributor 
to offer the cords to Customers. 

PRONTO! may also enter special llmlllgcmcnts with certoin Customers v.<ho purchase cruds 
directly from PRONTO!. Discounts on direct purchases will opply to inlrP.stotc rates. 

4.1.1. Maximum PRQNTO! Debit Card Rntcs 

lssu~: April 2&. 1998 

First Minute 

Each Add'l Minute 

Marianno To\lfllsmd, VP·Rtlulatory 
PRONTO! 

$500 Frantz Ro.d. Suite 125 
Dublin. OH 4301 7 

(614) 764-2933 
FAX: (614)764-480 I 

SI.OO 

$0.16 

Effective:------
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4.2. Spec jot Rates for \he Handic@pped 

PRONTOI's original certificate nnd tariff do not request authority to offer services to 
"residential Customers." Accordingly, the following "Special Rates ForTI1c Handicapped" 
do not apply to PRONTOI's original ccnificatc and tariff. If, however, PRONTO! should 
amend its certificate and tnriff und thereby receive authority to provide services io 
"re:ridenlial Customers," the following "Special Rates For The Handicapped" shall apply. 

4.2.1. Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or trunks 
serving individuals with disabilities. TI1e Company shall charge the prevailing tariff 
rates for every call in excess of SO within n billing cycle. 

4.2.2. Hearjng and Speech Jmoojn;d Persons 
lntrostatc toll message rates for TDD users shal l be evening mles for dnytime calls 
o.nd wght rates for evening and wght calls. 

4.2.3. Tclccommunjcatioos Relay Semcc 
For intrastate toll calls received from the relny service, the Company will, when 
billing relay calls, discount relay service cnHs by SO percent off of the otherwise 
applicable rotc for a voice nonrelay call; oxc~pt thnt, where either the collins or called 
party indicates that either pony is both henring nnd visually impaired. the call shall 
be discounted 60 percent off of the otherwise applicable rate for a voice nonrelay 
call. The above discounts apply only to time-sensitive elo..U'Ients of a charge for the 
call and shall not apply to per call charges such as a credit card surcharge. 

Issued. April :U. 1991 

Issued by: Marianne Townsmd. VP-Rcau'-cory 
PRONTO! 

$$00 Fran!Z Road, Suite 12$ 
Dublin, OH 43017 

(61 4) 764-2933 
FAX: (614) 764-4101 

Eff«~ive· ------
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4.3. Private Label Prepajd Camng Card 

Private Label Intrastate Calling card servace 
Billing in 60-second Increments, 
Whole Minute Rounding 
Deductions for use on a per unit basis 

4.3.1. ~ 

Private Label Prepaid Cillling Cud mtes are availnble,in various denominations at 
the suggested retail rate set forth below. 

Proc!uct 
PL I 
PLil 
PL Ill 

fjm Minute 
SO.S9 
$0.39 
$0.42 

Each Additional Minute 
$0.09 
$0.14 

SO.I7 

4.4. Promotional S!ADdard or Privntc Label Card.t 

Promotional Privatc Label Cards are customized stnndard or cobrandcd prepaid calling C4J'ds 
sold to Customers for numerous purposes, including without limitation, giving owuy such 
cards in connection with the promotion of a particular product or service, building goodwill, 
or fwldtaislng for nonprofit orsanizntions. Prices charged to manufacturers for promotional 
cards arc determined by: pun:hase volume:; the types of enhanced services included, if any; 
historical usage patterns of Customers: re<.c:iving promotional or Private Lobel Cards: the 
number of minutes per card; and the cost involved in the customizing process. 

l.ssucd: Aprii2S, 1998 

Issued by· Marianne TOWJUmd, VP·RC¥Ulalory 
PRONTO! 

5500 Frantz. RDid, Suite 12S 
Dublin. OH 43017 

(614) 764-2933 
FAX: (614)764-4101 

EfTcc1ive• 
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4.5. PRONTO! Col!cctjb!c: Preoajd Camng Cnnis 

Collectible Prcpnid Cnlling Clltd services 
Dilling in 60-second increments 
Whole Minute Rounding 

Sl!gges!ed retail rate pc:.r minute 

4.6. Additional Charm 

$1.00 

4.6. 1. PRONTO! will nssess 3 minutb or units on PRONTO Prepaid Cnlling Cards for nil 
"SSS" directory assistance calls. 

4.6.2. PRONTO! reserves the right to charge nn additionnl 2 minut~ or units for completed 
ca.lls on PRONTO Prepaid Calling Curds for pay phone service chllrges p~uant to 
the Pay Telephone Rec!nssi lict~tion nnd Compensation Provisions of the 
Telccommunicatlons Act of 1996. 

4.7. Promotional Offerings 

PRONTO! mny from time to time offer special promotional discounts to promote 
usc of its Debit Card products. These offerings may be limited to cennin dotes. 
times. and IOCIItions and may talce the form of manufacturel's rebates, ca.sh refunds. 
frcc- calling cards or other premium incentive merchandise. 

bsued: Aprll28. t998 EITK~ive: ------

Issued by: M.vlannc Towmcnd. VP-Reiulatory 
PRONTO! 

5500 Frantz R.o&d, SullO 12S 
Dublin. OH 430t7 

(614) 764-2933 
FAX: (6 14) 764-480 I 
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