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MAY 19 , 1998 R.BGUI.J\R AGBNDA 
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TARI FF FI LI.JJG 

CRITICAL DATES : 60-DAY SUSPENSI ON DATE : JUNE 8 , 1998 

SPECIAL I.NSTROCTIONS: S: \PSC\RAG\ WP\980530EI. RCM 

DIScuSSION Of I SSQES 

ISSQB 1 : Should the Commdssion approve Gulf Power Company's (Gulf) 
request to modify its Budget Billing tariff, Tariff Sheet Nos. iii, 
6.14, 7.1, and 7.24? 

RECQMMKNDATION: Yes. Gulf's proposed changes will extend the 
Budget Billing option to commercial and industrial customers and 
make it easier for all customers choosing this billing option to 
apply for it without c reating any significant burden on the general 
body of ratepayers. 

STAfP ANALXSIS: Currently, Budget Billing is only offered to RS 
c lass customer& Gulf has proposed to extend its Budget Billing 
tariff to its GS , GST, OSD, OSDT, LP, and LPT class customers . 
According to Gulf, c ustomers of these various classes have 
expressed interest in the Budget Billing program. Gulf believeo 
that it can provide better customer service by extending the Budget 
Billing program to customers who have shown interest, without 
nf!ccting the general body of ratepayers. The methodology for 
determining the bill will rernai n unchanged and will IJt.ill provide 
for a monthly and annual true-up. The monthly bill will be reset 
if the actual monthly amount owed plus one-twelfth any deferred 
amount is± 10\ of the established levelized billing amount. At 
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the end of each annual period, comm~nsurate Wlth t he c uotomer• s 
anniversary date, any under or over recovery will be ~eroed out. 
These true-up provisions will eliminate any significant impact on 
non-participating ratepayers. The Commission recently approved a 
similar request by Tampa Electric Company to offer Budget Billing 
to its commercial customers, Order No. PSC-97- 0265-FOP-F.I, issued 
March 11, 1997. 

CUrrent procedures require a customer wishi ng t o subscribe to 
the Budget Billing tariff to apply in writing by filling out and 
submitting Tariff Sheet No. 7.24 (Request for Residential Budget 
Billing, Form 8). Upon receiving the customer's written request 
and verifying that the customer is in good atanding, Gulf 
immediately changes the billing arrangements on the customer• a 
account to reflect a leveli~ed monthly bill. However, because Gulf 
receives most initial requests for the Budget Billing tariff over 
the phone and some via the Internet, Gulf has requested that the 
customer no longer be required to apply in writing for the tariff. 
Tariff Sheet No. 7.24 (Request for Residential Budget Billing, Porm 
8) ~ould no longer be necessary. Without the need for a f~rmal 

written request, Gulf will be able to process reque~ru received 
through many different mediums, making it easier for Gulf to 
accommodate ito cuotomero. In order to insure that the requests 
can be handled properly, Gulf has requested a 30 -day window after 
a request to arrange a customer's account for Budget Bill ing. 

Previously, due to limitations of Gulf's Customer Service 
System (CSS), if the customer relocated while on the Budget Billing 
tariff the customer was removed from Budget Billing and placed back 
on standard billing. Gulf's CSS has since been modified to 
accommodate customers who relocate, allowing them to remain on 
Budget Billing after they move. Therefore, Gulf has requested to 
remove language in the tariff which states that the customer will 
b~ removed from Budgec Billing if he changes location. This will 
allow a customer to remain on the Budget Billing program as long as 
he is in Gulf's service cerritory. 

Gulf has also proposed new language that clePrly defines the 
annual review (crue-up) of an account on the Budget Billing tariff. 
The new language does noc reflect a change in the current 
methodology, rather the methodology is more clearly stated. 

It appears chat Gulf's propoeed modifications are an attempt 
to better serve its customer• by offeri ng a service that customers 
des .ire and by making that eerv ice more readily available. The 
propooed changes will not have any oignifiCI\nL olC!OCt on (jul(' 0 

general body of ratepayers. Accordingly, staff recommends approval 
of Gulf ' s proposed changes. 
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ISSQE 2: On what date should the propooed tariff changes become 
effective? 

RECOMMENI>ATION: If issue 1 is approved, the proposed Lari(f 
changes should become effective May 19, 1998, the date of the 
Commission's vote. 

STAfF .ANALYSIS: If Issue 1 io approved, the tariff may go into 
effect upon Commission approval. 

ISSQB 3: Should this docket be closed? 

BBOOMMBHDAIION: Yes . If no substantially affected person files 
a protest within 21 days from the issuance of the order, this 
docket should be closed. If a protest is filed within 21 days from 
the issuance of the o rder, the tariff should remain in effect, with 
any increase held subject to refund, pending resolution of the 
protest. 

SIAfP AftALYSIS: If no substantially affected person fileo a 
protest within 21 days from the issuance of the order, this docket 
should be closed. If a protest is filed within 21 days from the 
issuance of the order, the tariff should r Amain in effect, with any 
increase held subject to refund, pending resolution of the protest. 
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