
2900 Turkey Creek 
1 5 8  TurkeyCreek 
Alachua, Florida 32615-9513 
Phone (904)462-5653 

May 8, 1998 

Divis ion of Records & Reporting 
Pub1 i c S e r v i c e  Commission 
Cap i t a l  C i r c l e  Of f i ce  Center 
2540 Shumard Oak Blvd. 
Ta l l ahassee ,  FL 32399-0850 

Re: Docket NO. 92-1098-WS 

Gentlemen: 

I spoke w i t h  Mr. T i m  Vicar ro  l a s t  Monday, May 4 ,  1998, and he 
t o l d  me t h a t  t h e  PSC had sen t  u s  correspondence by c e r t i f i e d  mai l ,  
r e t u r n  r e c e i p t  reques ted ,  and t h a t  i t  was re turned  s t a t i n g  we 
refused i t  which is  not so.  We j u s t  never received i t .  I t o l d  him 
a t  t h e  t i m e  t h a t  n e i t h e r  I nor any of t h e  o the r  two people  t h a t  work 
i n  t h e  o f f i c e  have ever received any c e r t i f i e d  mail r e l a t i v e  t o  t h e  
above. We do not ge t  c e r t i f i e d  mail d e l i v e r e d  t o  u s  and have t o  
make a s p e c i a l  t r i p  i n t o  Alachua t o  pick i t  up. I t  i s  our p o l i c y  
t h a t  whenever we r ece ive  a n o t i c e  w e  p ick i t  up t h e  next time w e  go 
t o  Alachua. I f  we d o n ' t  g e t  t o  Alachua be fo re  t h e  t ime e x p i r e s ,  I 
presume they  r e t u r n  i t .  

I know t h a t  we have rece ived  hundreds of l e t t e r s  by r e g u l a r  
mail from t h e  PSC, and over t h e  p a s t  s i x  years  I only know of one 
p i e c e  of correspondence t h a t  w e  d id  not g e t .  I f  t h e  n o t i c e s  i n  
ques t ion  had been sen t  by r egu la r  mai l ,  I am s u r e  we would have 
rece ived  them and th ings  would have taken a d i f f e r e n t  t r a c k .  

Your cons ide ra t ion  of t h e s e  f a c t s  w i l l  be apprec i a t ed .  RCK -, 
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-$& Norwood W. Hope 

L I N  cc :  Ralph Jaegar  
T i m  Vicar ro  
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