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• e ORIGINAL 
BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re Petition for Approval of Resale Agreement) Docket No 
between GTE Florida ln<:orponited and ) Filed. May 19, 1998 
Atlantic Telecommunications Systems, Inc. ) 

PETlTION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

ATLANTIC TELECOMMUNICATIONS SYSTEMS. INC. 

GTE Florida Incorporated (GTEFL) files this petition before tho Flonda Pubhc 

Serv1ce Commission seeking approval of a resale agreement which GTEFL has entered 

w1th Atlantic Telecommunicetlons Systems, Inc. (ATLANTIC). In support of th1s pet1t1on. 

GTEFL states: 

1 The United States Congress recently passed legislation amend1ng the 

Communications Act of 1934. Th1s act. referred to as the Telecommun1cat1ons Act of 

1996, reqwes that any ·Interconnection agreement adopted by nagot1at1on or arb1trahon 

shall be submitted for approval to the State comm1SS1on • Telecommumcattans l'.ct of 

1996, §252(8) 

2. Under the federal act, interc:onnection/resale agreements can be reJected by 

the state commission only If the commlss1on finds that the agreement (or any pon1on 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

l ' 1f the Implementation of that agreement Is not consistent w1th the public 1nterest. 

conven1ence and necessity 

3 The agreement with ATLANTIC (attached hereto as Attachment A) does not 

d1set1m1nate against other similarly situated earners and is also cons1stent w1th the pubhc 
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• • 
1nterest, convenience and necess1ty. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory prov1s1ons noted above 

WHEREFORE, GTEFL respectfully requests that the CommiSSIOn approve the 

attached resale agreement entered with ATLANTIC and that GTEFL be grante1 all other 

relief proper under the circumstances. 

Respectfully submitted on May 19, 1993. 

By 

Anthony P Gillman 
P 0 . Box 110, FL TC0007 
Tampa, Florida 33601..()110 
Telephone No. (613) 483-2617 

Attorneys for GTE Florida Incorporated 
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• • 
CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petlllon For 

Approval of Resale Agreement with Atlantic Telecommunications Systems. Inc was 

sent via overnight delivery on May 18, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 3.2399-0850 

Atlantic Telecommunications Systems, Inc 
Attention: Jed Stabler 

5849 Okeechobee Boulevard, Suite 201 
West Palm Beach. FL 33417 
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RESALE AGREEMENT 
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GTE FLORIDA INCORPORATED 

AND 

ATLANTIC TELECOMMUNICATIONS SYSTEMS, INC. 



•• • 
TABLE OF CONTENTS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1·1 

ARTICLE II 
DEFINITIONS ............ ........... .. ....................... . 11-1 

1. General Oefin!tlooa ........... ................. ....... ...... .. .. 11-1 
1.1 Act ..... ........ 0 • • 0. 0. 0 ••• 0 0 0 • •• 0. 0 0 0 ••• 0 0 0 •• 0. 0 11 ·1 
1'. 2 ApPlicable Law . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . If. 1 
1.3 Bualnees Day ....... ............... . .... .. ... .... .. 11-1 
1.4 c.mr.ltad .... aage Olatributlon System (CMOS) .. ..... . 11-1 
1.5 Colnmlulon ........ .. .. ... ... ..... ... .. . .... .... .. 11-1 
1.6 Competftlve Local Exchange Carner (CLEC) ........ .. ... 11-1 
1. 7 Currently Available . . . . . . . . .. ........... . . . ....... .. 11-1 
1.8 Customer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-1 
1.9 E-811 Servtca .•...... .............................. 11-2 
1.10 Exchange Meaaaga Record (EMR) ................... .. 11-2 
1.11 Exchange Service . .. .............................. .. 11-2 
1.12 FCC ........... ....... ..... ... ... .. ... .... ... .. .. 11-2 
1.13 OTOC ........ ................ . ..... . ........... ... II -2 
1.14 Guida . . . . . . . . . . . . . . . . . . . . . ...................... 11-2 
1.15 Incumbent Local Ex:chan~ Carner (ILEC) .... . .......... 11·2 
1 .16 lnterexchange CIJ'rier (IXC) . . .................. . ..... . 11.2 
1.17 Une lnfonnation Om BaN (UOB) .............. . ...... II· :l 
1.18 Local Exchange Carner (LEC) ........ .. ..... ........ .. 11·3 
1.19 Local Number Portability (L.NP) . . ................ .. .... 11-3 
1.20 Local Tnrfftc .•....... •. . ...•....... . ...•........... 11·3 
1.21 111 lefvtce .. ...... 0 ••• • 0 0 0 • ••• 0 0 ••••• 0 ••• •• 0 •••••• 11-3 
1.22 Numbering Plan Area (NPA) ....... ........... . ....... 11·3 
1.23 NXX. NXX Code, Central Office Code or CO Code .... . ... 11-4 
1.24 Provtdet ....... . ... ............... .. ..... . .. . ...... 11-4 
1.25 Subeldlary .......... ............... .. ... .. ......... 11-4 
1.26 Telecommunications Servlc.. . . . . . . . . . . . . . . . . . . . . . 11-4 
1.27 Undaf!Md Tenna ........ •..... ................... .. 11-4 
1.28 Vettfcal FNturea (Including CLASS Feawrea) .......... . 11-4 

ARTICLE Ill 
GENERAL PROVISIONS . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 



• • 
1. S(X)QO of Gtooral proy!slr.dll . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . .. 111-1 

2. Teem and Tocmlnatloo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . • . . . . . 111 -1 
2.1 Iam1 ... . .. . .. ... .. .. . ....... ... . . .... .. .......... 111-1 
2.2 Poat·Toanlnltlgn Amlngoments ........................ 111·1 
2.3 ToanlnltJon Upon Oofaylt. . .. ..... . ..... ... .... . ...... 111-1 
2.4 TonnlnaUon Upon Sale ............ ............. ... . .. 111-2 
2.5 l llbMit)t ypon Ioan!nat!on ...... .. ...... ........... .... 111·2 

3. Alnondmonta . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . • . • . • . . . . . . . 111-2 

4. A3s!gnmont .....•............... ..... . ••......... .... •... .... 111-2 

5. Autbodty • . . . . . . . . . . . . . . . . . . . . • . . . • . . . . . . . . . . . • . . . . • . . . . . . . . . . 111 ·2 

6. BosQQQalbl!ttv for Payment .. .. . . .. .. . .. .. . . .. . . . . . . .. . . .. .. . .. .. 111·2 

7. Billing And payment . .......... ..... . . ............. ........ ..... 111 ·3 
7.1 O!aouto . . .. ......... .. . . .... •.. . .. .......•........ 111·3 
7.2 L.ato paymont Chan;JQ . . ......... . •.........•......•. 111·3 
7.3 Quo Qato . . . . . • . . • . . . . . . . . . . . . . . . . . • . • • . . . . . . . . . . . 111·3 
7.4 Au<f!ta • •............. ....... .... .... . ............. 111 ·3 

8. Binding Effect .••.......... ... 111 ·3 

9. Caoacjty Planning lad Foroc;aatlog 111-4 

10. ComQffanco with Llwaeod Bogy lations 111 -4 

11 . C.onfidontlaJ!nfpanltlon . . . .. . .. . .. . . . . .. . . . . . . .. . .. . . . . . .. .. . .. 111-4 
11 . 1 ldoutltlgatipn . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . 111-4 
11.2 Handling . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . • . . . . . . . . . 111·5 
11.3 Excagtlons .... ........................•.•........ 111·5 
11 .<4 Syndyal . . . ... ..•.. , ..•....... . .............. ...... 111-6 

12. Consent . . • . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . • . . . 111-6 

13. .EmJ.ts1 . . . • . . • . . • . . • . . • • . • • • . . . • • . . . . • . . . . . . . . . . . . . . • • . . . • . . . 111-6 

14. Belmbu!'lftfJ!ttnl of Exponm ...... , . . .. ..... • .. •...... •. ... , . . . 111·6 

15. Dlspyte BeooiW&ID . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . • . . . . . . . . . . . . . 111·6 

II 



• • 
15.1 Altomatlyo tp LH!gat!on . . .. . . .. . . .. . . .. .. . .. .. .. .. .. .. 111-6 
15.2 Nogotla!loot ..... •................................. 111-6 
15.3 Ad!ltll!t!on ..... ..••............•....... . ........... 111-7 
15.4 Ex!l!l!d!tod AfbjtcatJoo Procedures .... •... ............... 111-7 
15.5 Qg& . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111 -8 
15.6 Contlououa Sortico . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-8 

16. Entlm AQI'IIIIItnt . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . • . . • . . . . . . 111-8 

17. E xnoo111 . . . . . • . . . • . • . • . . . . . . . . . . . . . . . . . . . . . • . . • . . . . . . . . . . . . . 111-8 

18. fQfCO Maltym . . • . . • . . . • . . . . . . . . . . . . • . . . . . . . . • . . . . . . • . . . . . • • . . 111-8 

19. Good Faith Ptrtpnnanco ..... .... . ..................•........... 111·9 

20. Goytmlrtg. Law ... .... . .................. .. ........... . ........ 111-Q 

21 . Standard Pract!cos ........... ...... .. . . . . .............• ... . .... 111-9 

22. He&dlngs .. . ............... •............ . .................... 111·9 

23. lndooooctoot Contractor Botat!onablo ......................... ... . . 111·9 

24. Law Enfprcomentlotorfaco ..................................... 111-10 

25. Liability aoct l!ldomnltx .. .. .. .. .. .. .. .. .. . .. . . .. .. .. • • .. .. 111-10 
25.1 lodomolftc.ltioo .. .. .. .. .. . . .. .. . .. .. .. .. . .. .. 111-10 
25 .. 2 E!ld Uw lod Cootont-Bolated Claims ..•.........•.... 111-11 
25.3 QISCLAIMEB .............................. ....... 111-11 
25.4 Llrnltltlgn ofl !Abllty .......................... ...... 111-11 
25.5 lntolftctua! Pcoarty . .. .. . .. .. . . .. . .. . . . . .. .. .. .. .. 111-12 

26. MyWoft Coootorpana ..... ..................................... 111-12 

'27. No Third party Beno11d•rtu . .. . . .. . .. . .. . .. . .. . . . .. .. .. .. . .. . . 111-12 

28. No!lcoa . •..•• ••••.•..••... ...••........•......•••..•.••..... 111· 12 

29. protoctloo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111- 13 

Al\NITICP\. 

29.1 !moalanont of Sorvlco . . . . . . . . . . . . • . • . . • . . . . . . . . . . . . . 111-13 
29.2 Boaolytlon • . . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-14 

Iii 



• • 
30. publicity . • • . . • . • • . . . • . . . . • . . . • • . • . . . . . . . • • . . • • . . . . . . . . .•... 111-14 

31 . Rogulatply Agency Cootm!. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·14 

32. Changoaln Legal Regulromenta ... •.. ........................... 111·14 

33. Eftectlye Qato . .. . . .. . ........ ..•. ... ......................... 111-14 

34. Rogulltp«y MltterJ ...•.... ................. . ......•........... 111·14 

35. Rule of Construdloo ............................ .............. 111·15 

36. Sttclloo RefttrllnCOI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-15 

37. Service Standards . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . 111·15 

38. Savembl!!ty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . 111-15 

39. Syboontractom . . .......• •.•................................ . . 111-15 

40. Sybaequttnt law . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·15 

41 . IaxAI .............. ........................................ 111·16 
41 .1 Iu ......... .............................. ... . 111-16 
41 .2 Eon/Bogulatpry Syccbaroas ..................•...... 111·16 

42. Trademadsuod Tatdo Names • . . . • . . . . . . .. . . . . . . . . . . . . . . . . . . . . 111·16 

43. Walyor • . . . . . . . • . . . . . • • . • • . • . . • . . . . • . . . . • . . . . . • . . . . . . . . . . . . . 111-17 

44. TBD Pr1co• . . .. . ....... ............................. . ..... ' .. 111-17 

44. Amendment of Certain Ratu. leans and Conditions . . . . . . . . . . . . . . . . . 111· 17 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES . . . . . • . . • . . . . . . IV·1 

1. Ganem! . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IV ·1 

2. Liability of GTE .... , . ... , •. , .... , .. . . . . . . . . . . . . . . . . . . . . . . . . . . . IV ·1 
2.1 Inapplicability of Tt!rtff Liability .........•.........•..... IV-1 
2.2 AD.ANTIC Tadth! or Contmcts .................... . .... IV-1 

iv 



I • • 
2.3 No Llabi!rtv for Eaom ................................ IV-1 

3. Unaytbodzod Cbangea .•..•.........•.•...... • ..•.......•...... IV-2 
3.1 ProoodU!'IIJ ........................................ IV-2 

4. Impact pf payrneot of Cbacga on Soryjce ..................... . .... IV-2 

5. Unlawful Uy of Sorylco ................ . ........................ IV-3 

6 . DmJng of Mr• agee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. IV -4 

7. P!'OOOdurn For PCIOf'dodng. Ordering prpyision!ng Etc ............... IV~ 

8. Lotter of Autbgrizltlpn . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . IV~ 

9. Customer Cootacta .. .......................•.................. IV~ 

ARTICLE V 
RESALE OF SERVICES V-1 

1. General ..... . . . . . . .......................................... V-1 

2. To[JJ)I and Coo<l!tlon• .......................................... V-1 
2.1 Rfttl!r!qlona on Royle . . . . . . . . . . . . . . . . . . . . . . . . . . V-1 
2.2 lntorfm Unlvlflll Service Suooort Cbaroo fer Wbolosalo Serytees 

• • • • • • • • • • • • • • • • • • • 0 0 •• 0 ••••••••••• 0 ••• 0 • • • • • • • v -1 
2.3 Roatrlctlon• on Qisglunt of Retajl Serylcu ............... V-2 
2 .4 Roaalt to Otbtr Cardora .. . .. . .. . . .. . . .. .. . .. . .. .. .. . • V-3 

3. Ordedng and Bgllng . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 

4. 

3.1 Local Sortlco Roaueat ............................... V-3 
3.2 Cortlflcato of Operating Authority .. . . . . .. . . .. . .. . .. .. .. . V-3 
3.3 Ql!I!Cto!y Aaalatanco Listings . .. .. .. .. . .. . .. .. .. .. .. v -3 
3.4 NocfM!rr!ng Charges .................•............. V-3 
3.5 Traotfm Betwttn ATLANTIC and Ano!her Rosoflor of GTE 

3.8 
3.7 
3.8 
3.9 

Malntononce 

S:tttytcwe . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 • v -4 
I cya!C.ef!log QtttU ..... , .. .. .. .. .. .. . .. . . ........ .. 
p,..,,.. . . . . . . . . 
u.DB. ......... 0 ••• 0 0 ••••••••••• 0 ••••••••••••••••• 

QdQ!naUng Lint Nu!l!ber Sqoonjng COLNSl ......•....... 

y 

v~ 

v~ 

v~ 

v~ 

V-4 



• • 
4.1 Malntenanco. Testing and Repajr. ...................... V-4 
4.2 Spociftca lad Pmcodums for Maintenance • . . . . . . . . . . . . . . V-4 

5. Sorvlgts Ayailab!ft for Boule ...... ...... .. ...................... V-5 
5.1 Qnqlgtlon ot Local E.xcbaooe Seryjces AyaHablo fQ£ Bt!U!Ie . V-5 
5.2 lilt of ::itrylqM AyaHablo fpc BA!U!IO .. . . .. .. .. .. . .. .. .. V-5 
5.3 Billa ..... , , . , , .. , .... , . , .. ... , ............... , , . v -6 
5.4 Graodftlhmld Seryjces .•........••...........•...... v..a 
5.5 Acxaeae . • . . . • . . . . . . . . . . . . . . • . . . . . . . . • . • • . . . • . . . . . . v -6 
5.6 Operatpr Soty!ceA COS\ and DlrectON AaalstanctiPAl ...... V-6 

6. Mlsd!ractod Calla ... ............. .............. ... ............. V-7 

7. 911/EQ11 Aaaogtnwnta . .. .... . ..... .... ............. ...... .... V-7 
7.1 [)ttg!ptlon of StN!co .. . .. .. . . . .. . . . . . . . . . .. . .. . . .. .. V • 7 
7.2 Cooperatlpo lad Level of Performance . . ..... ......... . . V-7 
7.3 Uodatg to Master Street Addrau Guide !MSAGl .......... V-6 
7.4 UQdatu tp Qatabasa .... ....... .. ................... V-8 
7.5 Comooosat!po . , ................................... v-a 
7.6 Uabl!ltv ... .. ...... .... • ........ .. .. ........ . .. .... V-8 

8. Q!al!ng Format Changes ............ ............. . . ... .. .. . ..... V-8 

APPENDIX A 
SERVICES AVAILABLE FOB RESALE .. ..... ... .... . . ............. A-1 

APPENDIX B 
SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE . B-1 

APPENDIX 44A 
GTE TERMS . . . . . • . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44A-1 

APPENDIX 448 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
••••• • •••••••••••••••••• •• 0 0 •••••••••••• 0 •• • ••••••••••• 0 • • 4-48·1 

VI 



• • 
This Resale Agreement (the ~Agreement"), Is made effective as of . 
199_, by and between GTE Florida Incorporated, with its address for pulf'Ol!clS of this 
Agreement at 201 N. Franklin Street, Tampa, FL 33602 \GTE"), and AUantlc 
Teleoommunlcatlons SysterM, Inc., In Ita capacity as a certified provider of local 
dlal·tone service ("ATLANTIC"), with 1te addreu for thla Agreamentat5849 
Okeechobee Boulevard, Suite 201 , West Palm Beach, FL 33417 (GTE and A Tl.ANTIC 
being referred to ooUec:tlvety aa the "Parties" and lndMdually a a a "Party"). This 
Agreement covers aervlcea In the state of Florida only (the "Stat""). 

WHEREAS, Section 251 of the Teleoommunlcatlona Act of 1996 (the "Act") Imposes 
speclflc obligations on LECa with reapect to the reaele of teleoommunlcationa servtcas; 
and 

WHEREAS, GTE Ia entering, under protest, Into certain aspects of this Agreement that 
Incorporate adverse results from the arbitrated egreementa approved by the 
Commission In this state and Ia doing ao In order to avoid the expense of arbitration 
while at the same time preserving Ita legal posttiona, rights and remedies; 

NOW. THEREFORE, In oonalderatlon otthe mutual provisioNs contained herein and 
other good and valuJlble oonalderatlon, the receipt and IUfllcloncy of which ero hereby 
acknowledged, GTE and ATLANTIC hereby covenant and agree as follows: 

AT\AHTIC f l 
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1. 

• 
ARTIClE II 

OEFINI110NS 

• 

General Oefinhjons. Except as othefWse apecffied herein, the following 
definitions shall apply to all Artldee an-' Appendices contained In this Agreement. 
Additional definitions that are spedftc p the matters covered In a particular 
Article may appear In that Article. To t~e e~.tbnfl"b1eh.rnay be any conflict 
between a definition set forth in <nia Artlde 0 and any deftniign In a specific 
Article or Appendix, the definition s~ forth In the specific Attickt or ~pendix:_:s:,:h::;al;...l --· ..-•• 
control whh respect to that Article qr Appendix. -' - • - - -' 

1.1 

1.2 

r 
Act • the Telecommunlc&tlons Act of 1996, Public Law 104-104 of the • 
1 04th Unit~tates Congress effec11ve February 8, 1996. 

Applicable w • alllavli~. statutes, common law, regulations, ordinances. 
codes. rules, guidelln&fiS', orders, permhs, and approvals of any 
Governmental Authoi1ly, which apply or relate to the subject matter of this 
Agreement. 

' f 
1.3 Buelnese Day· Monday through Friday, except for holidays on which the 

U.S. maills not/delivered. 
I 

1.4 Cennllzed ;..aa;. Dletributlon Syetem (CMOS) - the billing record 
and clearln~ house transport system that the Regional Bell Operating 

-- --- _Companies ("RBOCs") and other incumbent LECs use to efficiently 
exd'lange lout collects and In collects as well as Carrier Access Billing 
System (~ABS") records. 

1.5 Commlul~ ·the Florida Public Service Commission. 

' 1.6 Competitive ~I Exchenge Carrier (CLEC) - any company or person 
authorized to proV#de local exchange services in competition with an 

1.7 

1.8 

FL 

ILEC. \ 

Currently Available- existing as part of GTE's networi< at the time of the 
r0quested order or service and does not Include any service, feature, 
function or capabilhy that GTE ehher does not provide to hself or to its 
own end users, or does not have the capability to provide. 

Cuttomer- GTE or ATLANTIC depending on the context and which Party 
is receiving the service from the other Party. 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to lhls Agreement. !he Partlet will extend certain arrangements to one 
another within each area In which they both operata wtthln !he State for the purchase of 
certain telecommunication services. This Agreement also governs !he purchase by 
ATLANTIC of certain telecommunication& S8fVices provided by GTE 1n Its franchise 
areas for resale by ATLANTIC. This Agreement Is an Integrated~ that reftects a 
balancing of interests critical to !he Parties. This Agreement will be submitted to the 
Florida Public Service Commission (the "Commlaalon1 for approval. The Parties agree 
that !heir entrance Into this Agreement Is without pnsjudlce to and does not waive any 
positions they may have taken previously, or may take in the future. In any legislative, 
regulatory, judicial or other public forum addressing any matters. Including matters 
related to the same types of arrangements and/or matters related to GTE' a coat 
recovery covered in this Agreement. ATLANTIC agrees to negotiate reciprocal terms 
and conditions w1tt1 GTE baaed on this Agreeme"t. GTE' a execution of !his Agreement 
is not a concession or waiver In any manner concerning Its position that certain of the 
ra tes. terms and conditions contained herein are unlawful. illegal and Improper. 

The services and facllitles to be provided to A T\.ANTIC by GTE In &a tis faction of this 
Agreement may be provided purauant to GTE t.arlffs and then current practices. Should 
such services and facllitlet be modified by tariff or by Order, Including any modifications 
resulting from other Commlulon proceedings. federal court review or other judicial 
action. and unless oth81'Wtse specified herein, such modifications will be deemed to 
automatically supersede any rates and terms and conditions of !his Agreement. The 
Parties shall cooperate wtth one another for the purpose of Incorporating required 
modifications Into thls Agreement. 
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1.9 E-811 Service - a method of routing 911 calls to a Public SeiVice 

Answering Point that uses a cu5tomer locatlon database to determine the 
location to which a callahould be routed. E-9-1-1 aervlce lnctudas the 
forwarding of the caller'a Automatic Number ldentltlcatlon (ANI) to the 
PSAP where the ANI Is uaed to retrieve and display the Automatic 
Location ldentltlcation (All) on a termlnalseteen at the answering 
Attendant's position. It usually Includes selective routing. 

1.10 Exchange Menage Record (EMR) - an Industry standard record used to 
exchange telecommunications message Information among CLECs for 
billable, non-billable, sampl,, settlement and s1IJdy data. EMR foonat Is 
defined In BR-010-2D0-010 CRIS Exchange Message Record, published 
by Bellcore. 

1.11 Exchange Service - all basic acceas line services. Of' any other services 
offered to end users which provide and users with a telephonic connectioQ 
to, and a unique telephone number address on. the Public Switched 
Telecommunlcetiona Network (PSTN), and which enable such end users 
to place or receive calla to all other stations on the PSTN. 

1.12 FCC - the Federal Communications Convnlsslon. 

1.13 GTOC - GTE Telephone Operating Company. 

1.14 Gui<N- the GTE Open Marttet Transition Order/Processing Guide. LSR 
Guide. and Products and Services Guide which contain GTE's operating 
procedures for ordering. provisioning, trouble reporting and repair for 
resold services and unbundled elements and GTE's CLEC 
Interconnection Guide which provides guidelines for obtaining 
Interconnection of GTE's Switched Netwofi( with the netwofi(s of all 
certJfied CLECs for reciprocal exchange of trafl'lc. Except aa speclfically 
provided otherwise In this Agreement, service ordering. provisioning. 
billing and maintenance ehall be governed by the ·Guida· which may be 
amended trom time to time by GTE as needed. 

1.15 Incumbent Local Exchange Carrier (ILEC) - any local exchange carrier 
that waa a1 of February 8, 1996. deemed to be a member of the 
Exchange Carrier AaiOCiatlon as set forth In 47 C.F.R. §69.601{b) of the 
FCC's regulatlone. 

1.16 lnterexchange Canter (IX C) ·a telecommunlcetlone service provider 
authorized by the FCC to provide Interstate long distance communicatiOns 
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1.18 

, .19 

1.20 

1.21 

1.22 

• • 
services between LA TAfi and are authorized by the State to provide Inter
and/or intraLATA long distance communications services within the State. 

Line lnfonnatlon Data Bau (LIDB) • one or all. as the context may 
require, of the Line lnfotmation databases owned Individually by GTE and 
other entltles which provide, among other things, calling card validation 
functionality for telephone l!ne number cards Issued by GTE and other 
entities. A LIDB alto contains validation data for collect and third number
billed calla: I.e .. Billed Number Screening. 

Local Exchange Carrt.r (LEC) • any company certltled by the 
Commission to provide local excnange telecommunications service. This 
indudea the Parties to this Agreement 

Local Number Portability (LNP) • the abUity of users of 
telecommunications services to retain, at the same location. existing 
telecommunications numbert~ without Impairment of quality, reliability. or 
convenience when switching from one telecommunications carrier to 
another. 

Local Trwfftc • tnlftlc tha11a originated by an end user of one Party and 
terminates to the end uaar of the other Party within GTE's then currant 
local serving area, lndudlng mandatory local calling scope arrangei'T'ents. 
A mandatory local calling 100pe arrangement Ia an arrangement that 
provides end users a local caning scope, Extended Area Service ("EAS"}. 
beyond their basic exchange serving area. Local Traffic does Qg~ lndude 
optional local calling scopes (I.e., optional rata packages that permit the 
end user to choose a local calling scope beyond their beslc exchange 
serving area for an additional fee), referred to hereafter as "optional EAS" 
Local Trat'llc exdudes Information Service Provider ("ISP") traffic (e.g . 
Internet, 900-976. etc.). 

811 Service • a universal telephone number which gives the public direct 
aoceaa to the PSAP. Basic 911 service collects 911 calla from one or 
more local exchange ~ea that serve a geographic area. The calls 
are then aant to the comK:t authority designated to receive such calls 

Numbering Plan Area (NPA) • alto sometimes referred to as an area 
code, is the three digit Indicator which Is defined by the "A". "8". and "C" 
digits of eech 1Q..diglt telephone number within the NANP. Each NPA 
contains 800 poulble NXX Codes. There are two general categories of 
NPA, "Goograohlc NPAa" and "Non-Goograohlc NPAs". A GeographiC 
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NPA Ia associated with a defined geographic area, and all telephone 
numbers bearing such NPA are associated with services provided within 
that geographic area. A Non-Geographic NPA, also known as a "Seryjce 
ACNtu Code" or "SAC Code" Is typically associated with a specialized 
telecommunications service which may be provided across multiple 
geographic NPA areas. 800, 900, 700, and 888 are examples of Non
Geographic NPAa. 

1.23 NXX, NXX Code, C.ntnll Offtce Code or CO Code • the three digit 
switch entity Indicator which Is defined by the "0", -e·. and "F" digits of a 
10-dlglt telephone number within the NANP. Each NXX Code contains 
10.000 station numbers. 

1.24 Provider ·GTE or ATlANTIC depending on the conlex1 and which Party 
Ia providing the service to the other Party. 

. 
1.25 Subsidiary • a corporation or other legal entity that Is majority owned by a 

Party. 

1.26 Telecommunications Services - lhe offering of telecommunications for a 
fee directly to the public, or to such daaaea of users as to be effectlvely 
available directly to the putilic, regardless of the facilities used. 

1.27 

1.28 

Undaftnad Tarma - teti'M that may appear In this Agreement which are 
not defined. Partles adlnowledge and agree that any such terms shall be 
construed In accordance with QJstomary usage In the telecommunications 
industry as of the effectlve date of thhl Agreement 

Vertlcel Foaturee (Including CLASS Faaturee) • vertical servlcas and 
switch functionalltles provided by GTE, Including: AutomaUc Call Back: 
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call 
F01W8rdlng Don't Answer; Call Forwarding Variable; Call Forwarding • 
Buay Une; c.JI Trace; Call Waiting; Call Number Delivery Blocking Par 
Call; Calling Number Blocking Per Line; Cancal Call Waitlng; Distinctive 
Ringing/Call Waiting; Incoming Call Line Identification Delivery; Selective 
Call Forward; Selective Call Rejection; Speed Caning: and Three Way 
Calling/Call Transfer. 

11-4 



I • 
ARTICLE Ill 

GENERAL PROVISIONS 

• 

1. Scooe of General frovlslona. Except as may otherwise be set forth in a 
partk:ular Article or Appendix of thl:a Agreement. in which case the provisions of 
such Article or Appendix shall control. these General Provisions apply to all 
Articles and Appendices of thla Agreement. 

2. Term and Termination. 

2.1 IAan. Subject to the term!:latlon provisions contained In this Agreement. 
the term of this Agreement a.hall be two (2) years from the effective date 
referenced in the first paragraph of this Agreement and shall continue in 
effect for consecutive one (1) year terms until either Party gives the other 
Party at leaa1 ninety (90) calendar days written notice of termination. 
which termination ahaU ~ effective at the end of the then-wrrent term. In 
the event notice Ia given leu than 90 calendar days prior to the end of the 
current term. this Agreement shall remain In effect for 90 calendar days 
after such notice Is received, provided, that In no case shall the term be 
extended beyond 90 calendar days after the end of the current term. 

2.2 Post-Termination Aa8ngementa. Except in the case of termination as a 
result of either Party's default or a termination upon sale. for service 
arrangements made available under this Agreement and existing at the 
time of termination, those aiT8ngementa may continue without interruption 
(a) under a new agreement 'VOluntarily executed by the Parties; (b) 
standard terms and conditions approved and made generally effective by 
the Commission, if any; (c) tariff terms and conditions made generally 
available to all CLECs; or (d) any rights under Section 252(1) of the Act. 

2.3 Termination Uoon Oefayrt. Either Party may terminate this Agreement in 
whole or In part In the event of a default by the other Party: provided 
howe~~er, that the non-<lefaulting Party notifies the defaulting party In 
wrftlng of the alleged default and that the defaulting Party does not cure 
the alleged default within sixty (80) calendar days of receipt of written 
notice thereof. Default Ia defined to Include: 

(a) A Party's Insolvency or the Initiation of bankruptcy or receivership 
proceedings by or against the Party; or 
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(b) A Party's refusal or failure In any material respect properly to perform 

its obligations under this Agreement. or the violation any of the 
material terms or conditions of this Agreement. 

2.4 Termination Uoon Safo. Notwithstanding anything to the contrary 
contained herein. a Party may terminate this Agreement as to a specific 
operating area or portlon thereof of such Party If such Party sells or 
otherwise tra.nsfers the area or portion thereof. The Party shall provide 
the other Party with at least ninety (90) calendar days' prior written notice 
of such termination, which shall be effective on the date specffled in the 
notice. Notwithstanding termination of this Agreement as to a specific 
operating area, this Agreement shall remain in full force and effect in the 
remaining operating areas. 

2.5 Uabiljty upon Termination. Termination of this Agreement, or any part 
hereof, for any cause shall not release either Party from any liability which 
at the time of termination had already accrued to the other Party or which 
thereafter accrues In any respect to any act or omission occurring prior to 
the termination or from an obligation which is exprassly stated in this 
Agreement to survive termination. 

3. Amendments. Any amendment, modification, or supplement to this Agreement 
must be In writing and signed by an authorized representative of each Party. The 
term "this Agreement" shall include future amendments. modifications. and 
supplements. 

4. Assignment. Any assignment by either Party of any right. obligation, or duty. in 
whole or in part, or of any interest without the written consent of the other Party 
shall be void, except that either Party may assign all of Its rights, and delegate 11S 
obligations, liabilities and duties under this Agreement, either in whole or in part. 
to any entity that Is, or that was immediately preceding such assignment. a 
Subsidiary or Affiliate of that Party without conaent. but with written nolffication. 
The ef'fectiveneu of an assignment shall be conditioned upon the assignee's 
written aaaumptlon of the rights, obligations. and duties of the assigning Party 

5. Authority. Each person whose signature appears on this Agreement represents 
and warrants that he or she has authority to bind the Party on whose behall he 
.:>r she has executed this Agreement. 

6. Resoonslbl!tty for payment. GTE may oharge ATLANTIC and ATLANTIC will 
pay GTE a deposit before GTE Is required to perform under this agreement if the 
CLEC has not established a good payment history with GTE. Such deposit w1ll 

111·2 



J • • 
be calculated based on OTE's estimated two-month charges to ATLANTIC using 
ATLANTIC's forecut of resale lines nnd unbundled loops and ports. Interest wrll 
be paid on the deposit In accordanc-e with state requirements for end user 
deposits. 

7. Billing and Payment Except as provided elsewhere In this Agreement and where 
applicable. In conformance with ME CAB and MECOO guidelines. ATLANTIC anJ 
GTE agree to exchange all Information to accurately, reliably. and property order 
and bill for features, functions and services rendered under this Agreement. 

7. 1 Qjapsrte. If one Party di'9Utes a billing statement issued by the other 
Party, the billed Party shall notify Provider in writing regarding the nature 
and the basis of the dispute within six (6) montha of the statement date or 
the dispu1e shall be waived. The Partles shall diligently wo11t toward 
resolution of all billing issues. 

7.2 Lata payment Charge. If any undisputed amount due on the billing 
statement Is not received by Provider on the payment due date. Provlde;r 
may charge. and Customer .agrees to pay. at Provider's option, interest on 
the put due ballnee at a rate equal to the lesser of the Interest rates set 
forth In the applicable OTE/Contelstate access tartfh or the OTOC/GSTC 
FCC No. 1 torfff. one and ornH\aif percent (1 ~%)per month or the 
maximum nonuaurtoua rate of Interest under applicable law. Late 
payment charges shall be included on the next statement 

7.3 Quo Pate. Payment Is due thirty (30) calendar days from the bill date. 

7.4 Audita. Either Party may conduct an audit of the other Party's books and 
records pertaining to the services provided under this Agreement. no 
more frequently than once per twelve (12) month period, to evaluate the 
other Party's accuracy of billing, data and invoicing In accordance with this 
Agreement. Arty audit shall be performed as follows: (I) following at least 
thirty (30) Bualneaa Days' prior wntten notice to the audited Pt~rty; (II) 
subject to the reasonable scheduling requirements and limitations of the 
audited Party: (ill) 11 the auditing Party's solo coat and expense: (lv) of a 
reasonable 1CQ9e and duration; (v) In a manner ao as not to Interfere wrth 
the audited Party's bualneaa operations: and (vi) In compliance with tho 
a udlted Party's aecu rity rules. 

8. Binding Effoct. Thla Agreement shall be binding on and anura to the benefrt of 
the respective auccesaora and pennltted assigns of the Parties. 
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9. Caoacjty Plannjog and Forecasting. Within thirty (30) days from the effective 

date of this Agreement. the Parties agree to have met and developed joint 
planning and forecasting responsibilities which are applicable to local services. 
Such responslbllltiet shall Include but are not limited to the following: 

9.1 ATLANTIC will furnish to GTE Information that provides for state-wide 
annual forecasts of order activity, in·service quantity forecasts. and 
facllity/demand forecasts. 

9.2 ATLANTIC shall notify GTE promptly of changes greater than ten percent 
(10%) to current forecasts (Increase or decrease) that generate a shift In 
the demand curve fof the following forecasting period. 

10. ComQIIance wttb Lawa and Regulations. Each Party shall comply with all 
federal, state, and local statutes, regulations, rules, ordinances, judicial 
decisions, and administrative rulings applicable to its performance under this 
Agreement. 

11 . Confldentlallnformallon. 

11.1 ldentH!cat!on. Either Party may disclose to the other proprietary or 
confidential customer, technical, or business Information In written. 
graphic, oral or other tangible or Intangible forms rConfldentlal 
Information"). In order for Information to be considered Confidential 
Information under this Agreement, it must be mar1(ed "Confidential" or 
"Proprietary," or bear a marking of similar import. Orally or visually 
disclosed information shall be deemed Confidential Information only af 
contemporaneously ldentl!led as such and reducod to writing and 
delivered to the other Party with a statement or mar10ng of confidentiality 
within thirty (30) calendar days after oral or visual disclosure. 

Notwithstanding the foregoing, preorders and all orders for services 
placed by ATLANTIC pursuant to this Agreement. and Information that 
would constitute customer proprietary networtc Information of ATLANTIC 
end uaer antomers pursuant to the Act and the rules and regulations of 
the FCC, as wellaa recorded usage information with respect to 
A TlANTlC end users, whether disclosed by ATLANTIC to GTE or 
otherwise acquired by GTE In the course of Its performance under this 
Agreement. and where GTE Is the NANP Number Plan Administrator. 
ATLANTIC lnformatlon submitted to GTE In connection with such 
responslbHitlellhall be deemed Confidential Information of ATLANTIC lor 
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all purposes under this Agreement whether or not SpeCifically mar11ed or 
designated as confldentlal or propnetary. 

11 .2 Handling. In order to protect such Confidential Information from Improper 
disclosure, each Party agrees: 

(a) That all Confidential Information shall be and shall remain the 
exclusive property of the source; 

(b) To limit access to such C:mfidenliallnformatlon to authorized 
employees who have a need to know the Confidential Information for 
performance of this Agreement: 

(c) To keep such Confidential lnforn:'8tlon confidential and to use the 
same level of care to prevent disclosure or unauthorizod use of the 
received Confidential Information as it exercises In protecting Ita own· 
Confidential Information of a sim1lar nature; 

(d) Not to copy, pubtlth, or disclose such Confidential Information to 
others or authorize anyone else to copy, publish, or disclose such 
Confidential Information to others without the prior wntten approval of 
the source; 

(e) To return promptly any copies of such Confidential Information to the 
source at Its request: and 

(f) To use such Confidential Information only for purposes of t\Jtfilling 
wor1t or services performed hereunder and for other purposes only 
upon such terms as may be agreed upon between the Parties in 
writing. 

11.3 Exr.optlons. These obligations shall not apply to any Confidential 
Information that was legally In the recipient's po11e11lon prior to receipt 
from the source, w*' received In good faith from a third party not subject 
to a confidential obligation to the source, now is or later becomes publicly 
known thi"'O..gh no bt'e8ch of confidential obligation by the recipient , was 
developed by the recipient without the developing persona having access 
to any of the Confidential Information received In confidence from the 
source, or that Ia required to be disclosed ptJrsuant to subpoena or other 
process laaued by a court or administrative agency having appropriate 
jurisdiction, provided, however, that the recipient shall give prior notice to 
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the source and shall reasonably cooperate if the source deems it 
necessary to seek protective arrangements. 

11 .4 Suryjyal. The obligation of confidentiality and use with respect to 
Confidentlallnfonn~ dlldoMd by one Party to the other shall survive 
any termlnltlon of this Agreement for a period of three (3) years frQm the 
date of the lntu.l dlaclosure of the Confidential Information. 

12. Consent. Where consent, aPPfOV8I, or mutual agreement Is required of a Party. 
it shall not be unreasonably withheld or delayed. 

13. f.rlwa. ATlANTIC assumes responslbUity for all fraud associated with its end 
user customers and accounts. GTE shall bear no responslbHity for. nor Is it 
required to Investigate or make adjustments to A TlA.NTIC's account In cases of 
fraud. 

14. Belmburumtnt of §xpen111. In performing under thla Agreement GTE may be 
required to make expenditures or otherwise Incur costs that are not otherwise 
reimbursed under this Agreement. In such event GTE is enttued to 
reimbursement from AT\.ANTIC for all such costs. For all such costs and 
expenses GTE shall receive through NBCs the actual costs and expenses 
Incurred, Including labor costa and expenses, overhead and fixed charges and 
may indude a reasonable contribution to GTE's common costs. 

15. DlsDIJte Resolution. 

15.1 

15.2 

A!tematlvo to Litigation. Except as provided under Section 252 of the Act 
with respect to the approval of this Agreement by the Commission. the 
Parties dealre to raolve disputes arising out of or relating to this 
Agreement without litigation. Accordingly, except tor action seeking a 
temporary restraining order or an injunction related to the purposes of this 
Agreement, or suit to compel compliance with this dispute resolution 
process, the Parties agree to use the following alternative dispute 
raolutlon procedures a4 the sole remedy with respect to any controversy 
or dalm arising out of or relating to this Agreement or its breach . 

.Nogot!allons. At the written request of a Party, each Party will appoint a 
knowledgeable, responsible representative to meet and negotiate In good 
faith to retOive any dispute arialng out of or relating to this Agreement. 
The Parties Intend that these negotiations be conducted by non-lawyer. 
business repreaentatlves. The location. format. frequency. duration. and 
conclusion of these discussions shall be left to the discretion of the 
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repreaentatlvea. Upon agreement, tht. representatives may utilize other 
alternative dispute resolution procedures such 81 mediation to easlst In 
the negotlltlona. Olacuulona and correspondence among the 
repreaentativea tor purpons of these negotiations shall be treated as 
confidential information developed for purposes of settlement. exempt 
from discovery, and shall not be admlaalble In the arbitration described 
below or In any lawsuit without the concurrence of all Parties. Documents 
Identified In or provided with such communk".atlons. which are not 
prepared for purposes of the negotiations, are not so exempted and may, 
If otherwise discoverable, be discovered or otherwise admissible, be 
admitted In evidence, In the arbitration or lawsuit. 

Am!tratlon. If the negotiations do not reSOlve the dispute within sixty (60) 
Buslneu Days of the Initial written request. the dispute shall be submitted 
to binding arbitration by a single arbitrator purauant to the Commercial 
Arbitration Rules of the Amet1can Arbltnltlon Association except that the . 
Parties may select an arbitrator outside American Alt>ltratlon Auodatlon 
rules upon mutual agreement A Party may demand such arbitration in 
accordance with the procedwres set out In those rules. Discovery shall be 
controlled by the arbitrator and shall be permitted to the extent set out In 
this aedlon. Each Party may submit In writing to a Party, and that Party 
shall so respond to, a maxlmum of any combination of thirty-five (35) 
(nona of which may have subparts) of the following: Interrogatories, 
demands to produce documenta. or requests for admh~slon . Each Party is 
also entitled to take the oral deposition of one Individual of another Party. 
Additional discovery may be permitted upon mutual agreement of the 
Parties. The arbitration hearing shall be commenced within sixty (60) 
Buslneaa Daya of the demand for arbitration. The arbitration shall be held 
in a mutually agreeable clty. The lll'bltrator shall control the scheduling so 
as to prooeaa the matter expeditiously. The Parties may submit written 
briefa. The arbitrator shall rule on the dispute by Issuing e written opinion 
wlth.ln thirty (30) Buslneu Daya after the close of hearfnga. The times 
specified In this aedlon may be extended upon mutual agreement of the 
Paltitl or by the arbltretor upon a showing of good cauae. Judgment 
upon the award rendered by the arbitrator may be entered In any court 
having jurisdiction. 

Expedijld Amltn!tlon Procodurn. If tha laaueto be reSOlved through the 
negotiations referenced In Section 14.2 directly and materially affects 
service to either Party's end user customers. then the period of resolution 
of the dispute through negotiations before the dispute Ia to be submitted 
to binding arbitration shall be five (5) Business Daya. Once such a 
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service affecting dispute is s.ubmitted to arbitration. the arbitration shall be 
conducted pul'1uant to the expedited procedures rules of the Commercu~l 
Arbitration Rules of ltle American Arbltration Association {i.e .. rules 53 
through 57). 

15.5 C:~mt. Each Party shall bear Its own costa of ltlese procedures. A Party 
seeking discovery shall reimburse the responding Party the costs of 
production of documents {Including search time and reproduction coats). 
The Parties shall equally spltit ltle fees of ltle arbitration and the arbitrator. 

15.6 Continuous Service. The Parties shall continuo providing servlc&s to each 
other during tho pendency o1 any dispute resolution procedure, and the 
Parties shall continue to perform ltlelr obligations {Including making 
payments In accordance wlttl Atticle IV, Section 4) In accordance with this 
Agreement 

16. En!lre Agreement. This Agreement conatltutas the entire agreement of the 
Parties pertaining to the subject matter of this Agreement and supersedes all 
prior agreements, ~tiona, proposalo, and representations. whether written 
or oral, and all contemporaneous 0'181 agreements. negotlatlons, proposals, and 
representations concemlng such subject matter. No representations, 
understandings, agreements, or warranties, expnsssed or Implied, have been 
made or relied upon In the making of this Agreement other than those specJfically 
set forth herein. 

17. Expenses. Except as specifically $8t out In this Agreement, each Party shall be 
solely responsible for Ita own expenses Involved In all activities related to the 
subject of this Agreement. 

18. Force Mlijeu£1. In the event perfonnance of this Agreement, or any obligation 
hereunder. Is either directly or indirectly prevented, nsstricted, or Interfered with 
by reason of fire, flood. earthquake or likes acts of God. wars. revolu!lon. clvH 
commotion, explosion, acta of public enemy. embargo. acts of the government in 
its sovereign capacity, labor dlfficultles. Including without limitation. strikes, 
slowdowns. picketing, or boycotts, unavaUabllity of equipment from vendor. 
changes requested by Customer. or any other circumstances beyond the 
reasonable control and without the 1ault or negligence of the Party affected. the 
Party affected, upon gMng prompt notice to the other Party, shall be excused 
from such performance on a day-to-day basis to ltle extent of such prevention. 
restric!lon, or Interference (and the other Party shall likewise be excused from 
perfo~onance of Ita obligations on a day-to-day basis until the delay. restriction or 
interference has ceased); provided however, that the Party so affected uhall use 

111-8 



• • 
diligent efforts to avoid or remove such causes of nonperformance and both 
Partles shall proceed whenever such causes are removed or cease. 

19. Good Faith Pertormance. In tne performance of their obligations under th1s 
Agreement, the Parties shall act In good faith. In situations In which notice. 
consent, approval or similar action by a Party is permitted or required by any 
provision of this Agreement, such actlon shall not be unreasonably delayed. 
withheld or conditioned. 

20. Goyemlng Law. This Agreement shall be governed by and construed in 
accordance with the Telecommunications Act of 1996. applicable federal and (to 
the extent not inconsistent the.ewith) domestJc laws of the state where the 
services are provided or the facJlltles reside and shall be subject to the exclusive 
jurisdiction of the courts therein. 

21 . Standard Practices. The Parties acknowledge that GTE shall be adopting some. 
industry standard practlcea and/or establishing its own standard practices to 
various requirements hereunder applicable to the ATLANTIC indust 1 which may 
be added in the Guide. ATLANTIC agrees that GTE may Implement such 
practiceo to Htltfy any GTE obligations under this Agreement. A <X >Y has been 
provided to ATLANTIC and Ia Incorporated by reference Into this Agreement. 

22. Head jogs. The headings In this Agreement are Inserted for convenience and 
identification only and shall not be considered in the interpretation of this 
Agreement. 

23. jndeoendent Contractor Bolat!onshlo. The persons provided by each Party shall 
be solely that Party's employees and shall be under the sole and exclusive 
direction and control of that Party. They shall not be considered employees of 
the other Party for any purpose. Each Party shall remain an Independent 
contractor with respect to the other and shall be responsible for compliance with 
all laws. rules and regulations Involving, but not limited to, employment of labor. 
hours of labor, health and safety, working conditions and payment of wages. 
Each Party shall also be respona.ible for payment of taxes. Including federal. 
state and munlclpal taxes, chargea,ble or assessed with respect to its employees. 
such as Social Securtty, unemployment. workers' compensation, disability 
Insurance, and fadenJI and atata withholding. Each Party shall indemnify the 
other for any loaa, damage, liability, claim, demand, or penalty that may be 
sustained by reason of Its failure to comply with this provision. 
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24. Law Enforcement Interface. 

24.1 Except to the extent not available In connection with GTE's operation of its 
own business, GTE shall provide seven day a week/twenty-four hour a 
day assistance to law enforcement persons for emergency traps, 
assistance Involving emergrmcy traces and emergency lnfonnation 
retrieval on customer lnvo~ CLASS servlcos. 

24.2 GTE agrees to wort( jointly with ATLANTIC in security matters to support 
law enforcement agency requirements for taps, U.ces, oourt orders, etc. 
Charges for providing such services for ATLANTIC customers wal be 
billed to ATlANTIC. 

24.3 GTE will, In non emergen"'Y situations, inform the requesting law 
enforcement egenclet that the end-user to be wire tapped, traced, etc. Is 
a ATLANTIC Customer and shall refer them to ATLANTIC. 

24.4 Subsequent to the execution end approval of this Agreement by the 
Commission, the parties shall establish a separate contract or 
authorization agreement specific to the Nuisance Call Bureau (NCB) and 
Security Control Center (SCC) for CLEC procedures which will be In 
compliance with applicable state and federal laws. 

25. Uabjlitv ao<1 lrdemoitV. 

25.1 lo<1emni11cat!oo. Subject to the limitations set forth In Section 24.4 of this 
Article Ill. each Party agrees to release, indemnify, defend, and hold 
harmless the other Party from all losses. claims, demands, damages, 
expenses, suits, or other actions, or any llabHity whatsoever, Including. but 
not limited to. ooata and attomey'a fees. whether suffered, made, 
lnstiMed, or asserted by any other party or person, for Invasion of privacy. 
penlOnallnjury to or death of any person or persons, or for losses, 
damages, or destruction of property. whether or not owned by others. 
proximately caused by the Indemnifying Party's negligence or willful 
misconduct. regardleu of form of action. The Indemnified Party agrees to 
notify the other Party prompUy, In writing, of any written claims, lawsuits. 
or demands for which It is dalmed that the Indemnifying Party is 
responsible under thlt Section and to cooperate In every reasonable way 
to facilitate defanM or aettlement of claims. The Indemnifying Party shall 
have cx.mplete oontrol over defenM of the case and over the terms of any 
proposed settlement or compromise thereof. The Indemnifying Party shall 
not be liable u~er this Section for settlement by the lndemnlfted Party or 
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25.2 

25.3 

25.4 

• • 
any claim, lawsuit or demand. if the indemnifying Party has not approved 
the settlement In advance. unless the indemnifying Party has had the 
defense of the claim, lawsui1, or demand tendered to it in writing and has 
failed to assume such defense. In the event of such failure to assume 
defense, the Indemnifying Party shall be liable for any reasonable 
settlement made by the indemnified Party without approval of the 
indemnifying Party. 

End Uaer a!ld Cootoot-Bela1ed Claims. Each Party agrees to release. 
indemnify, defend. and hold harmless the other Party, Its affiliates. and 
any third-party provider or o,perator of Facilities involved In the provision of 
services (collectively. the "lrndemnlfied Party") from all losses. claims, 
demands. damages. expenses. suits, or other actions, or any liability 
whatsoever. including, but not limited to, coeta and attorney's fees. 
suffered, made. lnalltuted. or asserted by either Party's end users against 
an Indemnified Party arising from services. Each Party further agrees to . 
release. Indemnify. defend • . and hold harmte.ss the Indemnified Party from 
all tosses, claims, demands. damages, expenses, suits, or other actions. 
or any liability whatsoever, Including, but not limited to. costs and 
attorney's fees. suffered. made. Instituted. or asserted by any third party 
against an Indemnified Party arlslng from or ln any way related to actual 
or alleged defamation, libel, slander. Interference with or misappropriation 
of proprietary or Cf8attve right. or any other injury to any person or 
property artatng out of content transmitted by the Indemnified Party or 
such Party's end users. or any other act or omission of the Indemnified 
Party or such Party's end users. 

QlSCLAlMEB. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO CUSTOMER 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES 
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. 
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOB A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

UmUatJon of L!ebillty. Each Party's liability, whether In contract. tort or 
otherwise, shall be limbed to direct damages. which shall not exceed the 
monthly charges. plus any related costs/expenses GTE may recover. 
Including those under Section 14 above. for the servietta for the month 
during which the claim of liability arose. Under no circumstance shall 
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either Party be responslble or liable for indirect. incidental, or 
consequential damages. Including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of 
equipment or software, or the loss of use of software or equipment. or any 
accessories attached thereto, delay. error, or loss of data. Should either 
Party provide advice, make 11'8C0mmendations. or supply other analysis 
related to the services deSCI!ibed In this Agreement, this limitation of 
liability shall apply to provision of such advice, recommendations. and 
analysis. 

25.5 Intellectual Prooerty. Neither Party shall have any obligation to defend. 
indemnify or hold harmless, or aec:;ulre any license or right for the benefit 
of, or owe any other obligation or have any liability to. the other based on 
or arising from any claim, demand, or proceeding by any third party 
alleging or asserting that the use of any clra.~it, apparatus. or system, or 
the use of any software, or the performance of any service or method, or . 
the provision or use of any facllitlea by either Party under this Agreement 
constitutes direct or contributory Infringement, or misuse or 
misappropriation of any patent, copyright, trademar1<. trade secret. or any 
other proprietary or Intellectual property right of any third party. 

26. Multiple Countomar!A. This Agreement may be executed In multiple 
coun•erparta, each of which shall be deemed an original. but all of which shall 
together constitute but one and the same document. 

27. No Third party Benoflclartea. Except as may be specifically set forth In this 
Agreement, this Agreement doea not provide and shall not be construed to 
provide third parties with any remedy, claim, liability. reimbursement, cause of 
action, or other right or privilege. 

28. Nptices. Any notice to a Party required or permitted under this Agreement shall 
be In writing and shall be deemed to have been received on the date of service If 
served personally, on the data receipt Is acknowledged In writing by the recipient 
if delivered by regular U.S. mail, or· on the date staled on the receipt if delivered 
by certified or registered mall or by a courier service that obtains a wrttten 
receipt. Upon prior Immediate oral agreement of the parties' designated 
recipients Identified below, notice may also be provided by facalmlle, lntemet or 
ele<..ronlc messaging syatem. which shall be effective If sent before 5:00 p.m. on 
that day, or if sent after 5:00p.m. it will be effective on the next Business uay 
following the data senl Any notlce shall be delivered ullng one of the 
alternatives mentioned In this section and shall be directed t.o the applicable 
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address lndlcat.ed below or such address as the Party to be nottfied has 
designated by giving notice in compliance with this section: 

If to GTE: GTE Networit Services 
Director-Wholesale Contract Compliance 
MC: HQW02H20 

and 

700 Hidden Ridge Drive 
Irving, TX 75038 
Telephone Number: 972/718-5988 
Facaimlle Number. 972/718-1519 

GTE Florida Incorporated 
Attention: Assistant Vice PresidenUAssoeiate 

Gener.al Counsel 
Business Development & Integration 
600 Hidden Ridge • HQE03J43 
IrVing, TX 75038 
Telephone Number: 972/718-6361 
Facaimile Number: 972/718-3403 

Copy to: GTE Carrier Mar1<ets 
201 N. Franklin Street 
Tampa. FL 33602 

If to ATLANTIC: Atlantic Telecommunications Systems. Inc. 
Attention: Jed Stabler 
5849 Okeechobee Boulevard. Suite 201 
West Palm Beach, FL 33417 
Facsimile number: 561/640-1720 

29. Protectjon. 

29.1 lmpalrmont of Serylco. The characteristics and methods of operation of 
any clrculta, facllltles or equipment of either Party connected with the 
servloea, facllltles or equipment of the other Party pursuant to this 
Agreement shall not lnt8ffene with or impair service over any facllitles of 
the other Party, Ita a11111ated companies, or Its connecting and conaming 
carriers Involved In Ita services, cause damage to Ita plant, violate any 
applicable law or regulation regarding the Invasion of privacy of any 
communications carried over the Party's facilities or create hazards to the 
employees of either Party or to the public (each hereinafter referred to as 
an "Impairment of Service"). 
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29.2 Resolution. If either Party causes an Impairment in Service. the Party 

whose networlt or service is being Impaired (the "Impaired Party") shall 
promptly notify the Purty causing the Impairment of Service {the 
"Impairing Party") of the nature and location of the problem and that. 
unless promptly rectified. a temporary discontinuance of the use of any 
circuit, flclllty or equipment may be required. The Impairing Party and the 
Impaired Party agree to wortt together to att.emptto promptly resolve the 
Impairment of Service. If the Impairing Party Ia unable to prompUy 
remedy the Impairment of Service, then the Impaired Party may at its 
option temporarily discontinue the use of the affected circuit. facility or 
equipment. 

30. Publicitv. Any news release, public announcement. advertising, or any form of 
publicity pertaining to thla Agreement, provision of services pursuant to it, or 
association of the Parties with respect to provision of the services described in 
this Agreement shall be subject to prior written approval of both GTE and 
ATLANTIC. 

31 . Regulatorv Agency Contm!. This Agreement shall at all times be subject to 
changes. modlficatlona, orders. and rulings by the Federal Communications 
Commission and/or the applicable state utility regulatory commission to the 
extent the substance of this Agreement is or becomes subject to the jurisdiction 
of such agency. 

32. Changes In Legal Rogylrements. GTE and ATLANTIC further agree that the 
terms and conditions of this Agreement were composed in order to effectuate the 
legal requirements In effect at the time the Agreement was produced. Any 
modifications to those requlremen'la will be deemed to automatically supersede 
any terms and conditions of thla .Agreement. 

33. Effoc!lye pate. Thla Agreement will be effective only upon execution and delivery 
by both Parties and approval by the Commission In accordance with Section 252 
of the Act If thla Agreement or changes or modifications thereto are subject to 
approval of a regulatory agency, t.,e "effective date• of this Agreement for such 
purposes will be ten (10) Business Days after such approval or In the event this 
Agreement Ia developed In whole or In part through arbitration, sixty (60) 
Business Days after such approval. Such date (I.e .• ten (10) or, If arbitrated. 
sixty (60) Business Days after the approval) shall become the "effective date" of 
th is Agraement for all purposes. 

34. Regulatory Matte[J. Each Party shall be responsible for obtaining and keeping on 
effect all FCC, state regulatory commission. franchise authority and other 

AIUHTIC.Fl 111·14 



I • • 
regulatory approvals that may be required in connectlon with the performance of 
its obligations under this Agreement. 

35. Bylo gf C(}ns1nJctlon. No rule of construction requiring lnt.erpretation against the 
drafting party hereof shall apply In the interpretation of this Agreement. 

36. Section References. Except as otherwise specified. references within an Article 
of this Agreement to a Sec1ion refer to Sections within that same Article. 

37. Service Standards. 

37.1 The Parties will provide a level of services to each other with respect to 
Resale und81 this Agreement In compliance with the nondiscrimination 
requirements of the Act. 

37.2. The Parties will alert each other to any network events that can result or 
have resulted in service Interruption. blocked calls. and/or changes in 
network performance. 

38. Seyerablllty. If any provioion of this Agreement io held by a court or regulatory 
agency of competent jurisdiction to be unenforceable, the rest of the Agreement 
shall remain In full force and effect and shall not be affected unless removal of 
that provision results, In the opinion of either Party. In a material change to this 
Agreement. If a material change as descfibed In this paragraph occurs as a 
result of actlon by a court or regulatory agency, the Parties shall negotiate In 
good faith for replacement language. If replacement language cannot be agreed 
upon within a reasonable period, either Party may terminate this Agreement 
without penalty or llabHity for such termination upon written notice to the other 
Party. 

39. Sybcontractora. Provider may enter Into subcontracts with third parties or 
affiliates for the performance of any of Provider's duties or obligations under this 
Agreement. 

40. Sybsegyont Law. The terms and condftlons of this Agreement shall be subject 
to any and all applicable laws. rules. or regulations that subsequently may be 
prescfibed by any federal, state or local governmental authority. To the extent 
required by any such subsequently proscfibed law, rule, or regulation, the Part1es 
agree to modify, in wrttfng. the affected term(s) and condition( a) of this 
Agreement to bring them Into compliance with such law. rule. or regulation. 
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41 . Iioota. Any state or local excise, sales, or use taxes (excluding any taxes levied 

on income) resulting from the performance of this Agreement shall be borne by 
the Party upon which the obligation tor payment is imposed under applicable law, 
even If the obligation to collect and remit such taxes is placed upon the other 
Party. The collecting Party shall charge and collect from the obligated Party, and 
the obligated Party agrees to pay to the collecting Party, all applicable taxes, 
except to the extent that the obligated Party notifies the collecting Party and 
provides t.o the collecting Party appropriate documentation as GTE requires that 
qualifies the obligated Party for a full or partial exemption. Any such taxes shall 
be shown as separate items on applicable billing documents between the 
Parties. The obligated Party may contest the same In good faith, at its own 
expense, and shall be entitled to the benefit of any refund or recovery, provided 
that such Party shall not permit any lien to exist on any asset of the other Party 
by reason of the contest. The collecting Party shall cooperate In any such 
contest by the other Party. The other Party will indemnify the collecting Party 
from any sales or use taxes that may be subsequently levied on payments by the 
other Party by the collecting Party. 

41 . 1 Ia.ll· A charge which Is. statutorily Imposed by the state or local 
jurisdiction and Is either (a) Imposed on the seller with the sellor having 
the right or ntaponslblllty to pass the charge(s) ori to the purchaser and 
the seller Is responsible for l'l'lmlttlng the Charge( a) to the state or local 
jurisdiction or (b) Imposed on the purchaser with the seller having an 
obligation to collect the charge(s) from the purchaser and remit the 
charge(s) to the state or local jurisdiction. 

Taxes shall include but not IDe limited to: federal excise tax. state/local 
sales and use tax, state/local utility user tax, state/local 
telecommunication excl$e tax. state/local groaa receipts tax, and local 
school taxes. Taxes shall not Include income, income-like, gross receipts 
on the revenue of a provider, or property taxes. Taxes shall not Include 
payroll withholding taxes unless specifically required by statute or 
ordinance. 

41 .2 EOOI/Bogulatorv Syrcbargeo • A charge imposed by a regulatory 
authority, other agency, or resulting from a contractual obligation, in which 
the seller Is responsible or required to collect the fee/surcharge from the 
purchaser and the seller Is responsible for remitting the charge to the 
regulatory authority, other agency. or contracting party. 

42. Trademartss and T£Bde Names. Except as specifically set out In this Agreement. 
nothing In this Agreement shall grant, suggest, or imply any authority for one 

111-16 



I • • 
Party to use the name, trademaOis. service maOis. or trade names of the other 
for any purpose whatsoever. 

43. Wsjyer. The failure of either Party to Insist upon the performance of any 
provision of this Agreement, or to e>.ercise any right or privilege granted to it 
under this Agreement, shall not be construed as a waiver of such provision or 
any provisions of this Agreement, and the same shall contlnue In full force and 
effect. 

44. rap Prfces. Numerous provisions in this Agreement and its Attachments refer to 
pricing principles. If a provlaion references prices In an Attachment and there 
are no cotTespondlng prices In such Attachment. such price shall be considered 
..,.o Be Oet.ermlned" (TBD). Witt respect to all TBD prices, prior to A Tl.ANTIC 
ordering any such TBD item, the P.artJes shall meet and confer to establish a 
price. If the Parties are unable to reach agreement on a price for such item, an 
Interim price shall be set for such !!em that is equal to the price for the nearest . 
analogous item for which a price has been established (for example. If there Is 
not an established price for a non recurring charge (NRC) for a specific service. 
the Parties would use the NRC for the most analogous retail service for which 
there Is an established price). Any interim prices so set shall be subject to 
modification by any subsequent decision of the Commission. If an int.erim price 
is different from the rate subsequently established by the Commission, any 
underpayment shall be paid by ATLANTIC to GTE. and any overpayment shall 
be refunded by GTE to ATLANTIC. within 45 Business Days after the 
establishment of the price by the Commission. 

44. Amendment of Certain Bates. Terms and Conditions. The rates, terms and 
conditions in this Agreement that a.re specified in Appendix 44B (the "AT&T 
Terms") were taken from the GTEJAT&T Interconnection, Resale and Unbundling 
Agreement (the AT&T Agreement) approved by the Commission in Case No. 
960847-TP. The rates, terms and conditions not included in this Agreement but 
referenced In Appendix 44A (the "GTE Terms") were excluded from the AT&T 
Agreement by the Commission In Case No. 960847-TP. GTE and ATLANTIC 
agree that If the "AT&T Terms· are deemed to be unlawful. or are stayed. 
enjoined or otherwise modlfted, In whole or In part, by a cou~ or commlaaion of 
competent jurisdiction, then this Agreement shall be deemed to have been 
amended accordingly, by modlflcatlon of the "AT&T Terms· or, as appropriate, 
the substitution of "GTE Terms· for all stayed and enjoined "AT&T Terms·. and 
such amendments shall be effective retroactive to the Effective Date of this 
Agreement. 
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GTE and ATLANTIC further agree that the terms and conditions of this 
Agreement reflect certain requirements of the FCC's First Report and Order in 
CC Docket No. 96-98. The terms and conditions of this Agreement shall be 
subject to any and all actions by any court or other governmental authority that 
invalidate, stay, vacate or otherwis.e modify the FCC's First Report and OrdAr, in 
whole or In part ("ac:tlona·). To the' extent warranted by any such action, the 
parties agree that this Agreement shall be deemed to have been modified 
accordingly aa In the first paragraph of this Section 44. The parties agree to 
immediately apply any affected terms and conditions. including any In other 
sections and articles of this Agreement, consistent with such action, and within a 
reasonable time Incorporate such modified terms and conditione In writing Into 
the Agreemenllf the AT&T (arms are affected by such action and GTE 
determines they cannot be consistently applied therewith, the GTE Terms shall 
apply. ATLANTIC acknowledges that GTE may seek to enforce such action 
before a oommlsalon or court of oompetent jurisdiction. GTE does not wafve any 
position regarding the Illegality or inappropriateness of the FCC's First Report 
and Order. 

The rates, terms and conditions (including rates which may be applicable under 
true-up) specified In both the "GTE Terms· and the "AT&T Terms· are ftlrthar 
subject to amendment, retroactive to the Effective Date of the Agreement, to 
provide for charges or rate adjustments resulting from future Commission or 
other proceedings, Including but not limited to any generic proceeding to 
determine GTE'a unrecovered costa (e.g., historic costs, oontribution. 
undepreclated reserve deficiency, or similar unrecovered GTE costs (Including 
GTE's end user surcharge)). the establishment of a competlttvely neutral 
universal service system, or any appeal or other litigation. 

If the Commlsaion (or any other oommisslon or federal or state court) In 
reviewing this Agreement pursuant to applicable state and federal laws, Including 
Section 252(e) of the Telecommunications Act of 1996, deletes or modifies In 
any way this Section 44, ATLANTIC agrees that this entire Agreement Is void 
and will not become effective, and ATLANTIC agrees to withdraw this Agreement 
from consideration by the Commission (or any other commission or federal or 
state oourt). 
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ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations, t.enns end conditiOns governing rate applications, 
technical parametera, aeMc:e availability, deflnltlont and fnture Interactions. as 
described In the appropriate GTE Intrastate local, toll and acceaa tariffs, apply to 
retail services made available by GTE to ATlANTIC fot resale provided by GTE 
to ATLANTIC, when appropriate, unless otherwise speclfted In this Agreement. 
As applied to services under this Agreement. the tenn "Cul1omef" contained 1n 
the GTE Retail Tariff shall be deemed to 1nean "ATlANTic- as defined In this 
Agreement 

2. Uabiljty of GTE. 

2.1 . 

2.2 

2.3 

lnaool!cablljty of Tariff LlabBttv. GTE's general liability, as described In the 
GTE RetaH Tariff, does not extend to ATlANTIC's customera or any other 
third party. Liability of GTE to ATLANTIC resuiUng from any and all 
causes arising out of serv1cet, or any other ltema relatlng to this 
Agreement shall be governed by the liability provisions contelned In this 
Agreement and no other liability whatloever shan attach to GTE. GTE 
shall be liable for the Individual services, fadlltlea or elements that it 
separately provldea to ATlANTIC and shall not be liable for the 
integration of components combined by ATLANTIC. 

ATLANTIC Tarttla or Contra eta. ATLANTIC shall, In ita tariffs or other 
contracta fot MIVioH provided to ita end uaera using aervk:es obtained 
from GTE. provide that In no case shall GTE be liable to ATLANTIC's end 
users or any third partlea for any Indirect. special or consequential 
damages, Including, but not limited to. economic loss or lost business or 
prolita, whether foreseeable. or not. and regardless of notification by 
ATLANTIC of the possibility of such damag&a and ATLANTIC shall 
indemnify and hold GTE harmless from any and all claims, demands, 
causes of action and !labilities baaed on any reason whatsoever from Its 
customers as provided In this Agreement Nothing In this Agr&ement shall 
be deemed to create a third-party benefdary relationship with 
ATLANTIC's end UMf'l. 

No Liability for E!IOCI. GTE Ia not liable for mlstakea that appear In GTE's 
listings, 911 and other lnformatlon dataouea, or fot lncorr.a referrals of 
end uaera to ATLANTIC for .any ongoing ATLANTIC service. sates or 
repair inquirlet, and with respect to such ITiittaUt or Incorrect referrals. 
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ATLANTIC shall Indemnify and hold GTE harmleu from any and au 
claims, demands. causa of action and liabilities whatsoever, Including 
costs, expenses and reasonable attorney's fees incurred on account 
thei'I!Of. by third partlea, Including ATLANTIC's end users or employees. 
For purposes of this Se<:tlon 2.3. mistakes and Incorrect referrals shall not 
Include matters artslng out of the willful misconduct of GTE or Its 
employees or agents. 

3. Unay!bodzod Changes. 

3.1 f?rpcedyrn. If ATLANTIC ~bmits an order for I'MOid services under this 
Agreement In orde1 to provide aorvice to an end uaer that at the time the 
order Ia submitted Ia obtaining Ita local setvlc:ea from GTE or another LEC 
using GTE r'MOid teMcet, and the end user notl1\es GTE that the end 
user did not authorize ATLANTIC to provide local exchange~ services to 
the end uaer, ATLANTIC muat provide GTE with written documentation of 
authortzatlon from that end user within thirty (30) Business Days of · 
notification by GTE. If ATLANTIC cannot provide written documentation 
of authortzatlon within such tlme frame. ATLANTIC must within three (3) 
Bualneae Daya thereaft.er: 

(a) notify GTE to change the end user bade to the LEC providing service 
to the end user before the change to ATLANTIC was made: and 

(b) provide any end user informatloo and billing records ATLANTIC has 
obtained relating to the end user to the LEC previOusly serving the 
end uaer: and 

(c) notify the end user and GTE that the change baclt to the previOUs 
LEC has been made. 

Furthermore, GTE will bill ATLANTIC fifty dollars ($50.00) per affected line 
to compenaate GTE for awrtching the end user btclt to the original LEC 

4 Impact of Pallll)001 of Charges on Service. ATLANTIC Ia lolely responsible for 
the payment of all charges for all services, facilities and elements fumiahed 
under this Agreement, Including, bu1 not limited to, calla onglnated or accepted at 
itt or its end uteri' aervtce locations. If A Tl.ANTlC falls to pay when due any 
and aR chatgee blhd to ATLANTlC undec' this Agreement, lndudlng any tate 
payment charges (c::olledlvely. "Unpaid Charges•), and any or allauch charges 
remain unpaid more than fOf'ly-nve (45) BuaiMas Oaya efter the bill date of such 
Unpaid Charges excepUng previously disputed che.rgea for which ATLANTIC 
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may withhold payment, GTE shall notify ATLANTIC In writing that it must pay an 
Unpaid Charges to GTE within seven (7) Business Days. If ATLANTIC disputes 
the billed charges, It shall, within said seven (7) day period, Inform GTE in writing 
of which portion of the Unpaid Chargee It dlepulee, Including the specifi<: details 
and reasons for the dispute, unless such reasona have been previously 
provided, and shall Immediately pay to GTE all undisputed charges. If 
ATLANTIC and GTE are unable, within thirty (30) Bualneaa Dayaltlere.after, to 
resolve issues related to the disputed charges, then either ATLANTIC or GTE 
may file a request for arbitration under Article Ill of thla Agreement to resolve 
those Issues. Upon resolution of any dispute hereunder. if ATLANTIC owes 
payment It shall make such payment ~ GTE with any late payment charge under 
Article Ill, Section 7.2. from the original payment due date. If ATLANTIC owes 
no payment, but has prevlooaly paid GTE such disputed payment, then GTE 
shaU credit such payment Including any late payment charges. If ATLANTIC falls 
to pay any undisputed Unpaid Charges, ATLANTIC shall, at its sole expense, 
within five (5) Buslneaa Days notify Ita end uaera that their service may be 
disconnected for ATLANTIC's failure to pay Unpaid Charges, and that Its end 
users must select a new provider of local exchange services. GTE may 
discontinue service to ATLANTIC upon failure to pay undisputed charges as 
provided In this Section 4, and shall have no liability to ATLANTIC or 
ATLANTIC's end users In the event of such disconnection. If ATLANTIC fails to 
provide such notification or any of ATLANTIC's end users fall to select a new 
provider of servicea within the applicable time period, GTE may provide local 
exchange services to ATLANTIC's end users under GTE's applicable end user 
tariff at the then current charges for the services being provided. In this 
circumstance, otherwise applicable service establishment charges will not apply 
to ATLANTIC's end user, bYt will be assessed to ATLANTIC. 

5. Unlawful Use of Sory!co. Services provided by GTE pursuant to this Agreement 
shall not be used by ATLANTIC or· Its end users for any purpose In violation of 
law. ATLANTIC, and not GTE, shall be responsible to ensure that ATLANTIC 
and its end users use of services provided hereunder comply at all times with all 
applicable laws. GTE may refuse to furnish service to ATLANTIC or disconnect 
particular services provided under this Agreement to ATLANTIC or. as 
appropriate, ATLANTIC's end user when (I) an order Is Issued by a court of 
competent junlldlctlon ftndlng that probable cause exists to believe that the use 
made or to be made of the service is prohibited by law or (II) GTE Is notified In 
writing by e law e.nforcement agency acting within Ita junlldlctlon that any facrlity 
furnished by GTE Ia being used or will be used for the purpose of transmitting or 
receiving gambling Information In Interstate or foreign commerce In violation of 
law. Termination of service shall take place after reaSONible notice Is provided 
to ATLANTIC, or as ordered by the court. If fedlltles have been physically 
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disconnected by law enforcement officials at the premises where located. and If 
there Is not presented to GTE the written finding of a court. then upon request of 
ATLANTIC and agreement to pay restore! of service charges and other 
applicable service charges, GTE shall promptly restore such service. 

6. Timing of Messages. Wrth respeclt to GTE resold measured rete local servlce(s). 
chargeable time begins when a connection Ia established between the calli:~g 
station and the called station. Charveable tlme enda when the calling station 
"hangs up:thereby releasing the networ1< connection. If the called station 
*hangs up* but the calling station does not, chargeable tlme ends when the 
network connection Is released by automatic llmlng equipment in the network. 

7. Procedu!'U For proordodog. Ordering. provts!oolog. Etc certain procedures for 
preordedng, ordering, provisioning, malntanance and billing and electronic 
Interfaces for many of these functions are deactlbed In Appendix B. All costs 
and expanses for any new or modified electronic Interfaces ATLANTIC requires . 
that GTE determines are Currently Available and GTE agrees to develop will be 
paid by ATLANTIC pursuant to Appendix B. The schedule for Implementation of 
any new or modified electronic Interfaces will be developed by GTE according to 
Industry standards and will be baNd upon the amount of wor1< needed to design. 
test and implement the new or modified Interface. 

lottergfAuU)Qdzation 

8.1 GTE will not release the Customer Service Record (CSR) containing 
Customer Priority Network Information (CPNI) to ATLANTIC on GTE end 
user customer accounts unless ATLANTIC first provides to GTE a written 
Letter of Authorization (LOA), signed by the end user customer, 
authortzlng the release of such Information to ATLANTIC or If state or 
federellaw provides otherwise, In accoroance with such law. 

8.2 An LOA will be required before GTE will process an orller for services 
provided In cases In which the subscriber currently receives Exchange 
Setvlce from GTE or from a local service provider other than ATLANTIC. 
Such LOA may be a blanket LOA or such other form as agreed upon 
between GTE and ATLANTIC. 

&. Cystomer Contacta. Except as ottlerwtse provided In this Agreement or as 
agreed to In a separate writing by ATLANTIC, ATLANTIC shall provide the 
exclusive Interface with ATLANTIC's end user customers In connection with the 
marketing or offering of ATLANTIC services. Except as otherwise provided in 
this Agreement, In those Instances In which GTE personnel are required 
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pursuant to this Agreement to Interface directly with ATLANTIC's end users. such 
personnel shall not Identify themselves as representing GTE. All forms. 
business cards or other business materials furnished by GTE to ATLANTIC end 
users shall be generic in nature. 1111 no event shall GTE personnel acting on 
behalf of ATLANTIC pursuant to this Agreement provide information to 
ATlANTIC end users about GTE products or services unless otherwise 
authorized by ATlANTIC. 
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ARTICLE V 

RESALE OF SERVICES 

• 

1. General. The purpose of this ArtJcle V Is to define the Exchange Services lind 
related Vertical Features and other services {collectively referred to for purposes 
of this Article V as the "services") that may be purchased from GTE and resold 
by ATLANTIC and the terms and conditions applicable to such resold services. 
Except as specifically provided otherwise In this Agreement. provisioning of 
Exchange Services for resale will be govemed by the GTE Guide. GTE will 
make available to ATLANTIC for resale any Telecommunications Service that 
GTE CYrrently offers, or may offer hereafter. on a retail basis to subscribers that 
are not telecommunications carriers. except as qualified by Sectlon 2.1 below. 

2. Terms and ConditJona. 

2.1 Bestrjctlons on Resale. The following restrictions shall apply to the resale 
of retail services by ATLANTIC. 

2.2 

2.1.1 ATLANTIC !!haiii'!Qt resoll to one class of customers a service that 
Is offered by GTE only to another dass of customers In accordance 
with state requlremenl.b (e.g .• R-1 to B-1 , disabled services or 
lifeline services to non-qualifying customers). 

2.1.2 ATLANTIC shall not resell lifeline services and services for the 
disabled. 

2.1.3 ATLANTIC shall not resell promotional offerings of 90 days or less 
In duration. These promotional offerings are not available to 
ATLANTIC for resale. GTE will apply any appllceble resale 
discount to the ordln&JY rate for a retail service rather than the 
special promotional rate. 

Interim Un!yerul Service Sypoort Charge for WholoMio Services 
ATLANTIC wishes to resell GTE's Basic Exchange Rasldentlal and 
Business services. It Is GTE'a position that GTE's current lntraLATA toll 
rates lndude lmplid1 subsidies that support below-cot! prices for other 
services and thus promote universal service. This universal service 
support is lOst where a CLEC resells GTE's local aervice but does not 
resell GTE's intraLA TA toll aervlce. For this reason. GTE will not resell 
Basic Exchange Residential or Business aervlces unless ATLANTIC pays 
the mon~ly Interim universal service support charge set forth In Appendix 
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A. GTE believes that this interim surcharge Is required by state and 
federal law. 

The lawfulness of GTE'a Interim surcharge Ia being addressed (or will be 
addressed) by the Commission or a court of competent jurisdiction. The 
parties agree that GTE will offer for resale Basic Local Exchange 
Residential and Buslneaa services at the avoided cost discount rate set 
forth In Appendix A without the Interim surcharge, but subject to the 
following terms and conditions: 

2.2.1 ATlANTIC agrees th;at within thirty (30) days after the effective 
date of a Commission or court order affirming GTE's Interim 
surcharge, ATLANTIC will (I) begin paying the monthly interim 
surcharge in a<XX>rd with Appendix A. and (II) make a lump sum 
payment to GTE of the total interim surcharges retroactive to the 
effective date of ~Is agreement 

2.2.2 Notwithstanding any provision in this Agreement, GTE may. at is 
sole discretion and at any time, seek Injunctive or other relief (I) 
requiring tho CL.EC to PlY GTE'o interim ourcl'lerge or (II) requiring 
the Commiaalon to immediatety impose the Interim surcharge. 

2.2.3 Nothing In tnla Agreement shall re81rict or Impair GTE from seeking 
injunctive relief or any other remedy at any time and in any court 
regarding GTE's intellim wrcharge or the Commission's rejection or 
modification of GTE's interim surcharge. 

2.3 Bestrjct!ons on OIIICOlJnl of Retail Smv!ces. The diii(X)unt specified in 
Section 5.3 herein shall apply to all retail services except tor the following: 

2.3.1 ATLANTIC may resell services that are provided at a volume 
discount In a<XX>rdance with terms and conditions of applicable 
tariff. ATLANTIC shall not aggregate end user lines and/or traffic tn 
order to qualify for volume discount 

2 .3.2 ATLANTIC may reseiiiCB/Contrect services without a diii(X)unt and 
only to end user customers that already have such services. 

2.3.3 ATLANTIC may resell COCOT coin or colnlesa line, however, no 
discount applies. 
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2.3.4 ATLANTIC may resell special access; however, no discount 

applies. 

2.3.5 ATLANTIC may resell Operator Services and Directory A.'sistance 
as specified in Section 5.6 herein; however. no discount applies. 

2.4 Resale to Other CaaltrJ. Serv~a available for re&ale may not be used 
by ATLANTIC to provide access to the local networi( aa an alternative to 
tartlfed awlt.ched and special acceu by other carriers. including, but not 
limited to: lnterexchange camera, w1re1eaa carriers, competitive access 
providers, or other retail telecommunications providers. 

3. Ordering and Billing. 

3.1 

3.2 

3.3 

3.4 

.. T\NlllCFl 

Local Serylca Bogyeat. Orders for resale of services will be placed 
utilizing standard Local Service Bequest ("LSB") forms. GTE will contlnue 
to participate In Industry forums for developing service order/dlscoMect 
order formats and will Incorporate appropriate Industry standards. 
Complete and accurate LSR forms (containing the requisite end user 
Information as described In the Guide) must be provided by ATLANTIC 
before a request can be procealed. 

Certlflcato of OottraUng Authorft:i. When ordertng, ATLANTIC must 
represent and warrant to GTE that It Is a certified provider of local 
dial-tone service. ATLANTIC wUI provide a copy of Ita Certlflcate of 
Operating Authority or other evidence of Ita s~tus to GTE upon request. 

Qiroctpry Alslataoce Listings. GTE ahalllndude a ATLANTIC customer 
listing In Ita Dll'8dory Assistance database as part of the Local Service 
Bequest ("LSB"} proceaa. GTE will honor ATLANTIC Customer's 
preferancea for llaUng atatu:a, Including non-pobllshed and unlisted, as 
noted on the LSB and will enter the listing In the GTE database which is 
used to perfonn Directory Assistance functions as It appears on the LSR. 

Nonrocurring Charges. ATLANTIC shall be responsible for the payment 
of all nonrecurring charges ("NBCa") applicable to resold services (e.g ., 
Installation, changes, ordering charges) as listed In Appendix A. In 
addition, NBCs for Field Serv~ work (Installation/Repair requiring on s1te 
visits will be charged from tt1e appropriate tartff. No discount applies to 
nonrecurring charg81. GTE shall be entitled to receive through NRCs any 
unrelrobursed costa It Incurs performing under this Agreement. 
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3.5 Tranatom Between ATLANTIC and Anotboc Reaoller of GTE Sery!ces. 

When ATLANTIC has obtalmed an end user customer from another 
resoller of GTE services, ATLANTIC will inform GTE of the transfer by 
submitting standard LSR forms to GTE. 

3.6 Local Calljog Qota!!. Except for those servlcos and In those areas where 
measured rate loc:al SOfVice Ia available to end users, monthly billing to 
ATLANTIC does not lndude local calling detail. However, ATLANTIC 
may requeet and GTE shall consider developing the capabilities to provide 
local calling detail in thoae areas where measured local service is not 
available for a mutually agreeable charge. 

3.7 frpceduma. An overview of the procedures for pmordering, ordering, 
provisioning and bll!lng for resold services are outlined In Apoendix B, 
attached hereto and made a part hemof. 

3.8 Ll.lla. For reaale aervlcea, the LSR will generate updatea to GTE's LIDB 
for validation of calling card. oollect, and third number billed calls. 

3.9 Originating Line Numb8r Screening COLNSl. Upon request, GTE w111 
update the database to provide OLNS which indlcat.es to an operator the 
acceptable billing methods for calls originating from the calling number 
(e.g., penallnatitutlons, COCOTS). 

4. Maintenance. 

4.1 

4.2 

Malntenanco. Testing and Repair. GTE will provide repair and 
maintenance aervlces to ATLANTIC and Its end user customers for resold 
services in aooordance with the same standards and charges used for 
such services provided to GTE end uaer customers. GTE will not initiate 
a maintenance call or take action in reaponae to a trouble report from a 
ATlANTIC end uaer unU,tauch time as trouble Ia reported to GTE by 
ATlANTIC. ATLANTIC must provide to GTE all end uaer Information 
n8C88aery for the Installation, repair and servicing of any facUlties used for 
resold aervlces aecordlng to the procedurea described In the Guide. 

Speclflco and Prpcedyma fpr Malntonanco. An overview of the 
procodums for maintenance of resold aorvtce. and additional matters 
agreed to by the Parties ooncemlng maintenance are set forth In 
AQooodlx B. 
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5. Sorylcos Available for Resale. 

5.1 Deacdptloo gf Lggal Excbaogo Sorvlqea Ayeileb!a for Reaale. Resold 
basic Exchange Service Includes. but Is not limited to. the following 
elements: 

5.2 

A'l'l.AH • .fl 

(a) Volco Grade Local Exchange Access Line- Includes a telephone 
number and dial tone. 

(b) Local Calling: at local 1uaago measured rates If applicable to the end 
user customer. 

(c) Access to long distance carriers 

(d) E-911 Emergency Dialing 

(e) Access to Service Access Codes -e.g., 800, 888, 900 

(f) Use of AIN Services (those Currently Available to end users) 

(g) End User Private Line Service~ 

(h) Listing of telephone number In appropriate "white pages• directory: 
and 

(I) Copy of "White Pages• and "Yellow Pages• directories for the 
appropriate GTE service area 

(j) lntraLATA toll 

List of Strytcn Aye liable fpr Resale. The type of services listed on 
Aooeod!x A. attached hereto and made a part of this Agreement, are 
avaHable for resale by ATLANTIC. Subject to tho limitations on resale 
enumerated In thla Article, any now services that GTE offers In the future 
at roteU to customers who are not telecommunications carriers shall also 
be available to ATlANTIC for resale under tho aame terms and conditions 
contained In this Agreement. Additional regulations, terms and conditions 
refaUng to the type of services Hated on AQoondlx A can be found In the 
appropriate Intrastate local, toll and access tartffa. T arms, conditions and 
other matters concomlng rata applications, technical parameters, 
provisioning capabHity, definitions and feature Interactions contained in 
such tartffa aro applicable to the type of services offered under this 
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Agreement end ere Incorporated herein by reference. Modifications to 
services listed on AoQOndlx A shall be provided to ATLANTIC in 
accordance with GTE's practices and procedures. 

5.2.1 Promotional Setyk:es. GTE shall make available for resale. those 
promotional offerings ·that are greater than 90 days In duration and 
the special promotional rate will be subject to the applicable resale 
discount. 

5.3 Ba19. The prices charged to ATLANTIC for local services shall be 
calculated as follows: 

5.4 

5.5 

5.6 

5.3.1 Avoided Coat Discount as shown on Appendix A shall apply to all 
retail services except !those services listed In Section 2.1 and 
SeCtion 2.3 herein. 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above 
will be deducted from the retail rate. 

5.3.3 The re1u!t!ng rete Ia the resale rate. 

5.3.4 This discount dollar amount In Section 5.3.2 above shall not 
change during the Terrm of this Agreement. even though GTE may 
change Its retail rates. 

Grandfalhe!9d Sarylces. Services ldentl11ed In GTE Tariffs as 
graodfathered In any manner are available for resale only to end user 
customers that already have such grandfalhered service. An existing end 
user customer may not move a grandfathered service to a new service 
location. Grandfathered services are subject to a resale discount 

A'ifd'SI. GTE retains all revenue due from other carriers for access to 
GTE facllltles, Including both switched and special access charges. 

Operatpr Servfcos COS\ and Diroctorv Aas!etanco IDA). Operator 
Services for local and toll assistance (for example, call completion, busy 
line vertflcatlon and emergency Interruption) a.nd Directory Assistance 
(e.g .• 411 calla) are provided aaan element of Exchange Services offered 
for resale. GTE may brand this sarvice as GTE. ATLANTIC will be billed 
in accordance wllth Apotnd!x A. 
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5.6.1 If ATLANTIC reques:ts branding or unbrandlng, GTE will provide 

such unbrandlng or rebranding with ATLANTIC's name. 

5.6.2 ATLANTIC will be billed a charge for unbrandlng or rebrandlng and 
customized routing. 

5.6.3 For those offices that ATLANTIC has requested GTE to reb rand 
and/or unbrand OS and OA, GTE will provide it where GTE 
performs its own OS, and OA service subject to capability and 
capacity limitations where customized routing Is Currently 
Available. If GTE uses a third-party contractor to provide OS or 
OA, GTE will not pro,vide branding nor will GTE negotiate It with a 
third party on behalf of ATLANTIC. ATLANTIC must negotiate with 
the third party. In these Instances. ATLANTIC will need to 
purchase customized routing and dedicated trunklng to differentiate 
ita OSIOA traftic from GTE's. 

6. Mis<firacted Calla. The Parties will employ the followlng.procedures for handling 
any misdirected calls (e.g., Business office. repair bureau, etc.). 

6.1 To the extant the correct provider can be determined, each Party will refer 
misdirected calls to the proJPSr provider of local exchange service. When 
refen1ng such calls, both Parties agree to do so In a courteous manner at 
no charge. 

6.2 For misdirected repair calls, the Parties will provide their respective repair 
bureau contact number to each other on a reciprocal basis and provide 
the end user the correct contact number. 

6.3 In responding to misdirected calls, neither Party shall make dlaparagmg 
remartca about each other, nor shall they use these calls as a basis for 
lntemai referrals or to solicit end users or to market services. 

7. 911/E911 Ammgementa. 

7.1 Qeacdptlon of Service. Where GTE is the 911 service provider, GTE shall 
provide 911 SeTVIce as descnbed In this Section as an element of local 
exchange servleea available for reaale. 

i .2 Cooperation and Layol of Portormance. The Parties agree to provide 
access to 911/E911 In a manner that Is transparent to the end uaar. The 
Parties will work together to' facilitate the prompt. reliable and effk:lent 
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level of performance that will provide the same grade of sefVice as that 
which GTE provides to Its own end users. 

7.3 UPdates to Master StrOflt Address Gy!de IMSAGl. It shall be the 
responsibility of ATLANTIC to ensure that the address of each of its end 
users is included in the MSAG. Where GTE Is the lead talco, GTE will 
accept address recorda provided on ATLANTIC's LSR. GTE and 
ATLANTIC will WOI1< together to develop the process by which LSR errors 
out of the MSAG wUI be handled, with appropriate coat recovery to GTE. 
Where GTE Is not the lead t'Sico, GTE has no action and ATLANTIC must 
establish a separate relationship with the lead talco to submit records for 
MSAG validation. Where GTE Is the lead teloo, It will have a copy of the 
MSAG and will provide a copy to ATLANTIC upon request at a reasonable 
charge. 

7.4 · Updates to Datablse. The 911/E91 1 database will be updated with 
A TLANTlC's end usa.r 911/E911 Information. If ATLANTIC provides its 
updated data to GTE as frequently as does GTE's intemal systems. the 
update will be as timely. In any case, GTE will not update the ALl 
database any later than one working day subsequent to receipt of data 
from ATLANTIC. 

7.5 Compensation. 

7 .5.1 In situations In which GTE Is responsible for maintenance of the 
911/E911 database and can be oompensated for maintaining 
ATLANTIC's Information by the 911 district, GTE will seek such 
compensation from the 911 district. GTE will seek compensation 
from ATLANTIC only if and to the extent that GTE is unable to 
obtain such compensation from the 911 district. 

7.5.2 Compensation to GTE for provision of sefVIces It provides 
ATLANTIC hereunder shall be according to reasonable rates 
developed by GTE and agreed upon by ATLANTIC. 

7.6 Liablljly. GTE will not be liable for errors with respect to 911/E911 
services except for Its gross negligence as addressed In applicable tariffs. 

8. Oiallng Eonnat Changes. GTE wUI provide reasonable notiflcetlon to ATLANTIC 
of changes to local dialing format, I.e .. 7 to 10 digit, by end office. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective ~s of 
the date first above written. 

GTE FLORIDA INCORPORATED 

Name Qmotc lfrbqlee 

Aaeiatant Vlce Pree1deat 

ATLANTIC TELECOMMUN 
SYSTE S, INC. 

TrUe Vboluale Kkte.-latercoat~ec:ttoa rrtJe, ___ ~~..:.:... ....... ------

A TTOIINEY. iTl 

OATt ~/u /t t 
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

General. The rates contained in this Apoeodjx A are based upon an avoided cost 
discount from GTE's retail rates as provided in Article V , Section 5.3 of the Agreement 
to which this Appendix A Is atteched. The avoided cost discount is based upon GTE's 
most current available cost studies and are subject to change resulting from future 
Commission or other proceedings. Including but not limited to any generic proceeding to 
determine GTE's unrecovered costs (e.g ., historic costs. contribution, undepreciated 
reserve deficiency, or similar unrecovered GTE costs (Including GTE's Interim Universal 
Service Support Surcharge)). the establishment of a competitively neutral universal 
service system. or any appeal or other litigation. 

The avoided cost discount Is 13.04%. 

Non-Recurring Charges for Resale Services 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 
Resale Line Installation (per line) 
Outside Facility Connection Charge• 

S47.25 
$16.00 
$24.00 
$ 5.25 
$10.50 
$62.50 

·Per Tariff: This charge will apply when field work is required for establishment of new 
resale service. The terms. conditions and rates that apply for th is work are described in 
GTE's retail local service tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) 
Business (per line) 

AI\AHTIC f l A-1 

$ .45 
$ .60 
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APPENDIX B 

SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

1. Servjce Ordering. Seryjce Provisioning. and Billing Systems Generally, The 
following describes generally the operations support systems that GTE will use 
and the related functions that are available for ordering. provisioning and billing 
for resold services. Except as specifiCally provided otherwise In this Agreement. 
service ordering, provisioning, billing and maintenance shall be governed by the 
GTE Guide. Before orders can ba taken. ATLANTIC will provide GTE with its 
Operating Company Number ("OCN") and Company Code ("CC") as follows: 

(a) ATLANTIC must provide its OCN (four-digit alpha-numeric assigned by 
BeUcore or number administret.or) on the ATLANTIC Profile. The GTE 
Guide providea the necessary Information for ATLANTIC to contact 
Beilcore to obtain the OCN. There are no optional fields on the Profile. 

(b) Before the Local Service Request ("LSR") and Directory Service Request 
("DSR") order forms can be processed ATLANTIC must provide the OCN 
and Customer Carrier Name Abbreviation ("CCNA"). 

1.1 Operations Suooort Systems for Resold Seryjces 

1.1.1 

1.1.2 

ATLANTIC will also be able to order services for resale. as well as 
interim number portability, directly from GTE through an electronic 
interface. To Initiate .an order for these services. ATLANTIC will 
submit a Local Service Bequest ("LSR") from its data center to 
GTE's Data Center using an electronic NOM Interface. If no NDM 
Interface exists or If ATLANTIC chooses to establish a separate 
NOM Interface. ATLANTIC must request an NOM facility. For new 
entrants that elect not to Interface electronically. GTE will 
accommodate submission of LSR orders by facsimile. E-mail. 
Internet or a dial NOM arrangement. An LSR is very similar to an 
ASR, except that it will be used exclusively for line-side 
interconnection requests. GTE will transfer LSRs to GTE's NOMC 
centralized service order processing center electronically. 

Most LSRs wUI be used either to transfer an existing GTE customer 
to ATLANTIC or to request service for a new customer who is not 
an existing GTE customer. Depending on the situation. different 
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1.1.3 

1.1.4 
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information will be required on the LSR. LSRs for a conversiOn of a 
GTE local customer to ATLANTIC must include information relating 
to all existing, new and disconnected services for that customer. 
including the customer's name. type of service desired. location of 
service and features or options the customer desires. ATLANTIC 
will be able to obtain ~his customer information after GTE has 
received the customer's written consent as specified in Article IV. 
Section 8 . For service to a new customer who Is not tuo existing 
GTE customer, the LSR must contain the customer's name. service 
address, service type, services, options. features and Services 
data. If known. lhe LSR should include the telephone number and 
due date/desired due date. 

While ATLANTIC would have its own customer Information and 
may have the SAG/GTE products on tape from GTE, ATLANTIC 
would not have lhe dille date or new telephone number for new 
custome111 since that information is contained in GTE's systems. 
Therefore, a process is required to provide this Information to 
ATLANTIC. GTE itself does not have unifo .n access to this 
information electronically. Until GTE and ATLANTIC have agreed 
and established electli'Onic interfaces. ATLANTIC agrees that an 
800 number is the method that will be used. The 800 telephone 
number will connect ATLANTIC diredly to GTE's NOMC service 
representatlves. When ATLANTIC receives a request for basic 
services from a new local service customer, ATLANTIC woll call 
GTE's NOMC through the 800 number. and. whole the new 
customer Is on hold, GTE will provide the due date for servoce and 
the new telephone number for that customer. At lhe same time. 
ATLANTIC will give GTE the new customer's name. servtce 
address and type of requested service (I.e .. R 1. B 1 ). GTE will 
enter that information into its SORCES or SOLAR service ordering 
systems to be held in suspense until ATLANTIC sends the 
confirming LSR. ATLANTIC willlhen return to its customer holding 
on lhe line and provide the due date and new telephone number. 

After concluding lhe telephone call with the new customer. 
ATLANTIC will complete a confirming LSR for the new servtce and 
send it electronically to GTE's data center fOf proceaaing Upon 
receipt, GTE will match lhe LSR with lhe service order suspended 
in GTE'ssyst.em, and If there is a match, GTE will process the LSR. 
After lhe LSR is processed. GTE will transmit confirmation 
electronically to ATLANTIC through the NOM that the LSR has 
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been processed, providing a record of the telephone number and 
due date. ATLANTIC will be required to subr.lltt.he confirming LSR 
by 12:00 p.m. each day local time, as defined by the location of the 
service address. If ATLANTIC fails to submit the LSR In a timely 
manner. the suspended LSR will be considered In jeopardy, at 
which time GTE will assign a new due date upon receipt of the 
delayed LSR for such customer requests and notify ATLANTIC of 
the change. 

1.1.5 Number assignments and due date schedules for services other 
than single line service and hunt groups up to 12 1ines will be 
assigned within approximately twenty-four (24 ) hours after GTE's 
receipt of the LSR using the standard Local Serv.ce Confirmallon 
("LSC") report sent electronically to ATLANTIC over the NOM. 
thereby providing a record of the newly established due date. An 
exception would be a multi-line hunt group for 12 lines or fewer. 
The other numbers then will be provided through the normal 
electronic confirmation process. 

1.1 .6 The processing of specifically requested telephone numbers (called 
"Vanity numbers") Is as follows. GTE will woril wtth ATLANTIC on a 
real time interface to process vanity numbers while ATLANTIC's 
customer Is still on the line. If a number solution can be 
established expeditiously, it will be done while the customer is still 
on the line. If ex1ensive time will be requlr6d to find a solutJon. GTE 
service representatives will woril with ATLANTIC representatives 
off line as GTE would for its own customers. For all of this, the 
basic tariff guidelines for providing telephone numbers w1ll be 
followed. 

1.1.7 Once the order for resold service Is established, it is moved for 
provisioning to the next system level. Here. GTE will validate and 
process the LSR to establish an account for ATLANTIC and, if GTE 
continues to provide some residual services to the customer. GTE 
will maintain a GTE account In GTE's system, GTE's account1s 
called the Residual Account and ATLANTIC's account is referred to 
as the ATLANTIC Account. If any engineering for' the serviCe 1s 
necessary, the account would be d i!>trlbuted to the SSCC. 
Otherwise. it will be distributed for facility assignment. 

1.1.8 Wrth the account established and any engineering and facility 
assignment complete, GTE then will transmit electronically a record 
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to GTE's CZT field personnel if physical interconnection or stmtlar 
activity is required. The CZTs will provision the service and then 
electronically confirm such provision In lhe SOLARISORCES 
system when completed. The accounts then will be transmitted to 
GTE's Customer Billing Services System ("CBSS"). GTE shall 
provide to ATLANTIC a service completion report Call records for 
actual service provided to ATLANTIC's customers on GTE facilities 
will be transmitted from GTE's switches through some usage rating 
syst.ems (SIP, UMS), screened and eventually delivered to CBSS 
for lhe generation of bHis. 

1.1.9 CBSS is a different system than CABS. and it Is the one that GTE 
will utilize to produce the required bills for resold servtces and local 
number portability. CBSS will create a bill to ATLANTIC for resold 
services along with a summary bill master. Daily unrated records 
for intraLATA toll usage and local usage (incollect usage data will 
be provided on rated basis) on ATLANTIC's accounts wm be 
generated and transmitted electronically to ATLANTIC. 

1.110 On resold accounts . GTE will provide usage in EMR format per 
existing file exchange schedules. The usage btlling will be tn 
agreed upon level of detail for ATLANTIC to Issue a btll to tis end 
users. 

1.1.11 GTE will provide ATLANTIC with detailed monthly billing 
Information In a paper format until an agreed upon Electronic 
Data Interchange 811 electronic bill format is operational. 

1.1.12 State or sub-state level billing will include up to ten (10) summary 
bill accounts. 

1.1 .13 

1.1.14 

GTE accepts ATLANTIC's control reports end agrees to utilize 
Industry standard return codes for unblllable messages. 
Transmission will occur via the NOM. Tape data will conform to 
Attachment "A" of the LRDTR. Data will be delivered Monday 
through Friday except for Holidays as agreed. Data packages wtll 
be tracked by Invoice sequencing cmeria. GTE contacts wtll be 
provided for sending/receiving usage files. 

GTE will retain data backup for 45 Business Days. To the extent 
lhls retention Is exclusively for ATLANTIC, ATLANTIC shall 
reimburse GTE for all expenses related to this retention. 
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1.1.15 In addition to the LSR delivery process. ATLANTIC will distribute 

directory assistance and directory listing Information (together 
sometimes referred to hereafter as "DNDL Information") to GTE 
via the LSR ordering process over the NOM. GTE will provide 
listings service via its "listing continuity" offering. 

1.1.16 Charges and credits for PIC changes ordered via an LSR will 
appear on the resale bill . As ATLANTIC places a request for a 
PIC change via LSR, the billing will be made on ATLANTIC 
account associated with each Individual end user. GTE will 
process a.ll PIC changes from IXCs that are received for 
ATLANTIC end users by rejecting back to the IXC with the 
ATLANTIC OCN. Detail is provided so that ATLANTIC can 
Identify the specific charges for rebilling to Its end user. 

1.1.17 CMOS. The parties will provide for the distribu tion of Intra LATA 
CMOS incollect me:ssages and/or selected local measured 
service messages as follows: 

1.1.17 .1 Messages to be Screened. GTE receives CMOS I 
transmissions containing intraLA T A incollect messages 
from the state RBOC CMOS host each Business Day. 
Per ATLANTIC's request, GTE will screen the incollects 
by NPA and line number and accumulate the Collect. 
Third Number Billed and Credit Card (collectively called 
incollects) messages in a data file. The screening will be 
for end users who have chosen ATLANTIC as their local 
service provider through a Resale or Unbundled Network 
arra •• gement. The screened incollect messages and any 
Local Measured Service (LMS) usage will be 
accumulated and forwarded to ATLANTIC. The p,.rties 
will mutually agree on the frequency of the data 
exchange and the method of transmission (i.e .. magnetic 
tape or direct electronic transmission). GTE will forward 
the screened messages in the Industry standard EMR 
format. GTE intraLATA toll messages that are recorded 
by GTE and dialed on a one plus or zero plus basis are 
not part of th is section and will not be screened 

1.1.17.2 Comoensallon. GTE will bill ATLANTIC monthly for all 
services related to the screening, accumulating. 
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processing and transmitting of incollect messages and 
LMS usage. if applicable, at a reasonable and mutually 
agreeable charge. In addition. any message processing 
fee associated with ATLANTIC's incollect messages that 
are charged to GTE by the CMOS Host will be passed on 
to ATLANTIC on the monthly statement. All revenue. 
surcharges, taxes and any other amounts due to the 
CMOS Host for ATLANTIC's lncollect messages will be 
billed on the monthly statement. It Is ATLANTIC's 
responsibility to bill and collect alllncollect and LMS 
amounts due from its end users. The lncollect and LMS 
revenue amounts that are listed on the monthly invoice 
are payable to GTE in total. The Parties agree that the 
arrangeme·nt for Invoicing the incollect and LMS revenue 
amounts due GTE Is not a settlement process with 
ATLANTIC. 

1.1.17 .3 Administration. The Parties agree to develop a process 
whereby ATLANTIC's end user Information is available in 
a timely manner to allow GTE to build tables to screen 
the CMOS incollect files and LMS files on behalf of 
ATLANTIC.. 

Backbllllng. GTE shall bill ATLANTIC on a timely basis. In 
no case shall GTE bill ATLANTIC for previously unbilled 
charges that are for more than one year prior to the current 
bill date. 

1.2 Order Pmcessjog. 

1.2.1 Order Exoectations. ATLANTIC agre&s to warrant to GTE that it IS 

a certified provider of telecommunications service. ATLANTIC will 
document Its Certificate of Operating Authority on the ATLANTIC 
Proflle and .agrees to update this ATLANTIC Profile as required to 
reflect its current cert:ification. The Parties agree to exchange and 
to update end user contact and referral numbers for order inquiry, 
trouble reporting, billing Inquiries, and Information required to 
comply with law enforcement and other security agencies of the 
government. The Parties also agree to exchange and to update 
Internal order, repair and billing point of contacts. Prior to 
submitting an order u1nder this Agreement, ATLANTIC shall obtain 
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such documentation as may be required by state and federal laws 
and regulations. 

1.2.2 GTE shall provide ATLANTIC with a specified customer contact 
center for purposes of placing service orders and coordinating the 
installation of services. These activities shall be accomplished by 
telephone call or facsimile until electronic Interface capability has 
been established. The Parties adopt the OBF LSR and DSR forms 
for the ordering, confirmation and billing of resale services. 

1.2 .3 GTE will process such service orders during normal operating 
hours, at a minimum on each Business Day between the hours of 8 
a.m. to 8 p.m. Eastern Time and shall implement service orders 
within the same time intervals used to Implement service orders for 
similar services for its own users. 

1.2.4 GTE will provide current GTE customer proprietary network 
information (name, address, telephone number and desctiption of 
services provided by GTE Including PIC and white page directory 
listing Information) as provided In Article v. Section 3. The return 
of customer information will be via facsimile or via electronic 
transmission. 

2. Maintenance Systems. 

2.1 General Oyerylew 

2.1.1 If ATLANTIC requires maintenance for its local service customers. 
ATLANTIC will initiate a request for repair (sometimes referred to 
as a "trouble report") by calling GTE's Customer Care Repair 
Center. During this call, GTE service representatives will verity that 
the end-user is a ATI!.ANTIC customer and will then obtain the 
necessary Information from ATLANTIC to process the trouble 
report. While ATLANTIC representatives are still on the line. GTE 
personnel will perform an initial analysis of the problem and remote 
line testing for resale services. If engineered services are Involved, 
the cell will be made to the GTE SSCC for handling. It no 
engineering Is required and the line testing reveals that the trouble 
cen be repaired remotely, GTE personnel will correct the problem 
and close the trouble' report while ATLANTIC representatives are 
still on the line. It on-line resolution Is not possible, GTE personnel 
will provide ATLANTIC representatives a commitment time for 
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repair, and the GTE personnel then will enter the trouble ticket into 
the GTE service dispatch queue. ATLANTIC's repair service 
commitment times will be within the same intervals as GTE 
provides to its own end users. Maint.enance and repair of GTE 
facilities Is the responsibility of GTE and wnl be performed at no 
Incremental charge to ATLANTIC. If, as a result of ATLANTIC
Initiated trouble reporrt, trouble is found to be the responsibility of 
ATLANTIC (e.g ., non-networ1< cause) GTE will charge ATLANTIC 
for trouble isolation. ATLANTIC will have the ability to report 
trouble for its end users to appropriate trouble reporting centers 24 
hours a day, 7 days a week. ATLANTIC will be assigned a 
customer contact center when initial service agreements are made. 

2.1.2 Repair calls to the SSCC for engineered services will be processed 
in essentially the same manner as those by the GTE Customer 
Care Center. GTE personnel will analyze the problem. provide the 
ATLANTIC representative with a commitment time while they are 
still on the line, and then place the trouble ticket In the dispatch 
queue. 

2.1.3 GTE then will process all ATLANTIC trouble reports in the dispatch 
queue along with GTIE trouble reports In the order they were filed 
(first In, first out), with priority given to ou~-of-service conditions. If, 
at any time, GTE would determine that a commitment time given to 
ATLANTIC becomes In jeopardy, GTE service representatives will 
contact ATLANTIC by telephone to advise of the jeopardy condition 
and provide a new commitment time. 

2.1.4 Trouble reports In the dispatch queue will be transmitted 
electronically to GTE CZT service technicians Who will repair the 
service problems and clear the trouble reports. For cleared 
ATLANTIC trouble reports, GTE service technicians will make a 
telephone call t.o ATLANTIC directly to clear the trouble ticket. 
GTE service technicians will make the confirmation call to the 
telephone number provided by ATLANTIC. If ATLANTIC is unable 
to process the call or places the GTE technician on hold. the call 
will be terminated. To avoid disconnect ATLANTIC may develop 
an answering system, such as voice mall, to handle the 
confirmation calls expeditiously. 

2.1.5 GTE will provide electronic Interface access to operation support 
systems functions which provide the capability to initiate, status 
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and close a repair trouble ticket. GTE will not rrovide to ATLANTIC 
real time testing capability on ATLANTIC end user services. GTE 
will not provide to ATLANTIC an interface for network surve1llance 
(performance monitoring). 

3. Electronic Interface. The Parties shall work cooperatlvely In the Implementation 
of electronic gateway access t.o GTE operational support systems functions in 
the long-term In accordance with established industry standards. 

3.1 ATLANTIC shall have Immediate access to the following OSS electronic 
interfaces that will provide functionality to enable ATLANTIC to serv1ce 
customers In an equal and non-discriminatory manner 

3.2 

3.3 

3.4 

3.1.1 Pre-Order functions, e.g ., TN Assignment. DO Reservation. 
Address Validation, Product Availability, that are available on a 
dial-up or dedicated l!)asis using the S8C\Jre Integrated Gateway 
System (SIGS). 

3.1.2 Order functions that are available on a dial-up or dedica ted basis 
using CONNECT; Mall file transfer. 

3.1.3 Initial trouble reports via SIGS. 

3 .1.4 Electronic transfer of the ATLANTIC bill in electronic data 811 
formal 

ATLANTIC may migrate to fully interactive system to system 
lnterconnectivity. GTE. with Input from ATLANTIC and other earners. 
shall provide general interface specifications for electronic access to this 
functionality. These specifications will be provided to enable ATLANTIC 
to design system Interface capabilities. Development will be in 
accordance with applicable national standards committee guidelines. 
Such interfaces will be available as expeditiously as possible. 

All costs and expenses for any new or modified electronic Interfaces 
exclusively to meet ATLANTIC requirements that GTE determines are 
CurrenUy Available and GTE agrees to develop Wtll be paid by ATLANTIC. 

ATLANTIC ahall be responsible for modifying and connect1ng any of its 
pre-ordering and ordering systems with GTE provided Interlaces as 
described in this Appendix. 
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4. GTE Initiated Electronic System Redesigns. GTE will not charge ATLANTIC 

when GTE initiates its own electronic system redeslgnalreconflguroUons 
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APPENDIX 44A 

GTE TERMS 

• 

Pursuant to Article Ill, Section 44 of this Agreement. the following terms shall be applied 
In place of the terms In Appendix 448 (AT&T Terms) in the event the terms from the 
selected arbitrated agreement are deemed to be unlawful. or are stayed or enJOined by 
a court or commission of competent jurisdiction. 

The Resale Terms in Artide V will apply. 

The Resale Discount In Appendix A will apply. 
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APPENDIX 44B 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

PART I LOCAL SERVICES RESALE 

24. TtltcOfDmynlcat!ona S.rvlctt Provided for R111lt 

25. 

25.1 

25.1.1 

25.1.2 

Upon request by AT&T In accordance with Attachment 4 and subject to the 
restrictions contained In SectJon 25.3 hereunder. GTE shall make available to 
AT&T at the applicable rate set forth in Attachment 14, any 
Telecommunications Service that GTE currently offers or may hereafter offer 
at retail to subscribers that are not telecommunications carriers. Such 
Telecommunications Services provided by GTE pursuant to this Section are 
collectJvely referred to as "Local Services. • 

General Term• and Condition• for Raaalt 

Ordering 

Orders for resale of Local Services will be placed utilizing a standard Local 
Service Request ("LSR") form. A complete and accurate LSR must be 
provided by AT&T before a request can be processed; provided, however, 
that immaterial deviations or omissions In the LSR will not prevent an order 
from being processed. Each Party shall transfer the customer's service 
features and func1Jonaltties •as is" to the other Party when requested by a 
customer. For purposes of this Section 25, an "as Is transfer" Is the transfer of 
all the telecommunications services and features available for resale that are 
currently being provided for the speclfied account without the requirement of a 
specific enumeration of the services and features on the LSR. 

A Letter of Authorization ("LOA") will be required before Local ServiCE~" will be 
provided for resale to a subscriber that currently receives local exchange 
service from GTE or from a local service provider other that AT&T. Such LOA 
may be a blanket letter of authorization (Blanket LOA) or such other form as 
agreed upon by AT&T and GTE. When a Blanket LOA has been provided by 
AT&T, GTE shall not require an :additional disconnect order, LOA or other 
writing from a customer, or another LEC, In order to process an order for Local 
Service. Each Party will provide the capability for customers to retain their 
current phone number in the event that they change local service providers to 
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the extent technically feasible, allowing them to reta in all existing features and 
functlonaliUes. 

25.3 Restriction• on Reaale 

To the extent consistent with the applicable rules and regulations of the FCC 
and the Commission, AT&T may resell all GTE Local Services as defined in 
GTE's tariffs. The following restrictions shall apply to the resale of Local 
Services, as described In Section 24 of this Agreement by AT&T: (i) AT&T 
shall not resell residential services to non-rnsldential end users: (li) AT&T shall 
not resell Llfelinelllnkup services or any other means-tesled service offering, 
to nonqualifying customers: and (Ill) AT&T shall resell grandfathered serv~ees 
only to customers qualified to receive such services from GTE. 
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Attachment 14 

Appendix 1 • Local Service Resale 

Beginning with the Effective Date of this Agreement, Resale Services will be priced in 
acoordance with the standards and prices described below. 

1. 

1.1 

1.2 

2. 

The wholesale rates for Local Service Resale will be calculated based 
upon the discounts described in Annex 1. Such discounts will be applied 
against the Retail Rates for each GTE Retail Offering. 

"Retail Rates· are the effective rates a GTE retail customer would have 
paid GTE under the Retail Offering selected by AT&T, taking into 
consideration all applicable d iscounts, Including, but not limited to. 
volume, term and tlme of day. 

A "Retail Offering• Is an Individual contract or retail service rate element, 
or package of rate elements, which GTE offers to its retail customers. 
Including, but not limited, to Grandfathered Services. 

Nonrecurring "change• or "record" charges. rather than service 
establishment charges, shaU apply for the cor.verslon of existing 
Customers of GTE services, received either directly from GTE or through 
another reseller. to AT&T local service. 
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Attachment 14 

Appendix 1 ·Annex 1 ·Schedule of Whole .. le Dlacounta 

Florida 

Basic Local Servlc:e (Reaklence & Bualne11) 

Line Charge 
UngeCherge 
Featurea 
Llllklg CNtves 
~Charge~ 

Operator Servlcea 

01rectoty Aast5tance 

Bualno .. Trvnk and Servlc:e AITangementa 

ISDN Servlcel 

CENTRANET Servlcel 

Privata Llno Servlc:ea 

Promotional Ollennga (90 deya or mora) 

Promotlooal Ollomgs (lest than 90 dayt) 

Sarvlcel for dlsablod penona (Including free dlf'OCtOty 
assistance) 

In Contact Setvlcel 

Public and Semi-PubliC Payphone ServiCes 

Conlnld Setvlcel 

M oiNf rellll T lllacOmmunlelltlona Servlella not exc:l~ 
from rOI&Ie by order 
ofth.e~aiOn 
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1304% 
131)4% 
131)4% 
131)4% 
131)4'11. 

131)4'11. 

131)4'11. 

13.0<1'11. 

1304% 

131)4'11. 

131)4% 

131)4'11. 

131)4'11. 

Not IUbject IO 
wl\olesela diScount 

131)4% 

131)4'11. 

131)4% 

131)4'11. 

131)4'11. 

131)4'11. 
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