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Yia Fedenl Express 

Ms. Blanca S. Bayo 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

May 22. I 99H 

Re: United States Telecommunications. Inc . 
Certificate No. 5586 
Docket No. 980067-TX 
FL PSC Price List No. I 

Dear Ms. Bayo: 

Transmitted herewith on behalf of United States I clecomrnunication~ . lm:. an: an original 
and six (6) copies of its FL PSC Price List No. I . 

Please date-stamp the "Receipt" copy of this filing and return it to the undersigned in the 
enclosed. self-addressed stamped envelope. Please direct any questions regarding this matter to 
•be undersigned. , 

Counsel for lJnitcd States Tclcrommunications. Inc. 
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'UNITE~ STATES TELECOM.IICA TIONS, INC. e FL P.S.C. PRICE LIST NO. I 

ORIGINAl. PAGE NO. I 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICFS 

TITLE SHEET 

ELORIQA TELECOMMUNICATIONS PRICE LIST 

This Price List contains the descriptions, regulations, service standards and rates applicable to the 
furnishing oftele<:Ommunications services by United States Telecommunications. Inc .. 1.190:! N J>nlc Mabry. Suite 
212, Tampa, EL 33618. This Price List applies to services furnished within the Stale of Flunda. This Price l.ist 1s 
on tile with the florida Public Service Commission. and copies can ~ inspected. durin~ num1al hu~illl'" hour' . at 
Company's principal place of business. 

Issued: May 26, 1998 Richard Pullunt. President 
United States Telccommumcallon~. Inc. 

13902 N. Dale Mabry. Suite 2 12 
Tampa. FL 33618 



. UNITE~ STATES TELECOM.ICATIONS.INC. e Fl. I' S.C. PRICE LIST NO. I 
ORIGINAl. PAGE NO 2 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

CHECK SHEET 

Sheets of this price list are effective as of the date shown at the bollom of the: rc:~JlCclivc: ~hc:c:l(~) . Ora~mal 
and revised sheets. as named below. comprise all changes from the: original price: list that arc currc:ntl~ 111 c:flcc:l a~ uf 
the date on the bonom of this sheet. 
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Richard Pollara. l>rc:sidc:nt 
I lnited States Tclccommunu:allun~. Inc 

I W02 N. Dall' Mnhry. Stlltl' :?I:? 
Tampa. Fl. J36 I H 
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. UNITE~ STATES TELECOM.ICATIONS, INC. e H . I' S.C. PRICE LIST NO. I 
ORI<iiNAJ. I•AGJ: NO ·' 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SI:RVICES 
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Issued. May 26. 1998 Richard Pollara. l•rc:sident 
United States Telecommunications. Inc . 

13902 N. Dale Mabry, Suite 212 
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. UNITE~ STATES TELECOM.ICATIONS,INC. e Fl. I' S C l'f(ICL I.!ST NO I 
Of(J(iiNAI. I'AGE NO 4 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SEKVICES 

PRICE LIST FORMAT 

I . Sheet Numbcrinv • Sheet numbers appear in the uppc:r-right comer of thl' 'heel Shccb arc 
numbered sequentially. 1-fowever, new sheets arc occa..'iionally added to the pmc '"' When a 
new sheet is added between sheets already in effect. a dccimal1s added For example. a ne" sheet 
added between Sheets 14 and 15 would be: 14. I . 

2. Sheet Rcyjsjon Nymbea ·Revision numbers also appear m the upper-nghl comer ol the sheet 
These numbers arc used to determine the most current sheet version on tile" ith the< ·nmm•~swn 
For example. the 4th revised Sheet 14 cancels the th1rd revised Sheet 14 Uccau~c: of\ .ar1ou~ 
suspension periods, deferrals, etc the Commission follows in their price list approval process. the 
most current sheet number on file with the Commission is not always the pru:c li'it page in cllcct. 
Consult the Check Sheet for the sheet currently in etTect. 

3. Paragraph Nymberiog SeQuence:· There arc nine levels of paragraph cod mg. l·.ach lcvc:l of coding 
is subservient to its next higher level of coding. 

2. 
2.1. 
2. 1.1. 
2.1.1.1 
2.1.1.1.A. 
2.l.I.I.A. I. 
2. l . I . I .A. I .(a) 
2.l.I . I .A. I .(a).l 
2.l . I. I .A. I.(a).l .(i) 

4. Check Sheets· When a price list filing is made with the Commission. an updated chc.,;k sheet 
accompanies the price list filing. The check sheet lists the sheets contained in the pru.:e list. with a 
cross reference to the current revision number. When new sheets arc added. the ched. shccl " 
changed to reflect the revision. All revisions made m a given filing arc designated h} an astcnsk 
(•). There will be no other symbols used on this sheet if these are the only changes made to it 
(i.e., the format, etc. remains the same, just revised revision levels on some sheets). Inc price list 
user should refer to the latest check sheet to find out if a particular sheet is the mo~t ~:urrcnt ~heel 
on file with the Commission. 

Issued May :!6, I 998 Richard l'ollara. t•residcnt 
United States Telecommunications. Inc . 

13902 N. Dale Mabry. Suite 212 
Tampa. FL 336111 

Effective 



'UNITE~ STATES TELECOM.ICATIONS,INC. e Fl. P.S.C. J>RI<T J.JST NO. I 
ORI<iiNAJ. I'AGE NO. 5 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

EXPLANATION OF SYMBOLS 

The following symbols shall be: used in this price list for the purpose indicated below: 

D 

M 

N 

R 

T 

Issued: May 26, 1998 

deleted or discontinued 

a change resulting in an increase to a customer's bill 

moved from another tariff location 

new 

a change resulting in a decrease to a customer 's bill 

a change in text or regulation, but no change in rate or charge 

Richard Pollara, President 
United States Telecommunications, Inc. 

13902 N. Dale Mabry, Suite 212 
Tampa. FL 3361 K 

Effective 



. UNITE~ STATES TELECOM.ICATIONS.INC. e Fl. I• S (' J•RJCT LIST Nl I I 
ORI(iiNAI. I•A(il·. NO 6 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION I - DEFINITIONS 

Cenain tenns used generally throughout this price list arc defined below. 

Account Number: Customer's telephone number is his/her account number. 

Adyance Paymept: Payment of all or pan of a charge required before the start of service. 

Ahema&jyc Local Exchapgc Carrier: A company which furnishes local exchange telephone service in 
competition with an Incumbent Local Exchange Carrier. 

Authorized Usr: A penon that either is authorized by the Customer to use locall'M:hange telephone 
service at Customer's residence or other location. or is placed in a position by the Customer. either thruugh 
acts or omissions. to use local exchange telephone service. 

Call forwvdine: Permits calls directed to a Customer's line to be routed to a user-defined line inside or 
outside the Customer's telephone system. 

Commission: The Florida Public Service Commission. 

Compapy: United States Telecommunications. Inc .• a Florida corporation. which ts the issuer of this price 
list. 

Confcrcoccflbrcc-Way: The User can sequentially call up tu two other people and add them together hl 

make a three-way call. 

Customer: The penon or entity which orders service and is responsible for the payment of charges and fur 
compliance with the Company price list regulations. 

Exchapge Larrjcr: Any individual. partnership. association. joint-stock company. trust. governmenta l entit~ 
or corporation engaged in the provision of local exchange telephone service. 

Incumbent Local Exchapge Carrier CILECl: Local cxchant-:c carriers that are pruvtdu•~ telephone 
exchange service in an area on the date of the enactment of the Telecommunications Act of I 996. 

Individual Case Basis: A service arrangement in which the regulations. rates and charge~ arc developed 
based on the specific circumstances of the Customer's situation. 

l.A.IA: A local access and transport area established pursuant to the Modification of Final Judgml·nt 
entered by the Unites States District Court for the District of Columbia in Civil Action No. K:!-0 I Q2 for the 
provision and administration of communications services. 

Local Calling: A completed call or telephone communication hetwcen u culling Station and an~ othl·r 
Station within the local service area of the calling Station 

Issued: May 26. 1998 Richard Pollara. President 
United States Telecommunicatllln~. Inc. 

13902 N. Dale Mabry. Suite 2 12 
Tampa. FL 33618 
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. UNITE~ STATES TELECOM.ICATIONS,INC. e FL I'.S.C. PRICE LIST NO. I 
ORIGINAL PAGE NO. 7 

ALH~RNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION I - QEFINIT!ONS lcoptjpye4> 

Nop-Recunipg Charges: The one-time initial charges for services or facilities. including but not limited to 
charges for processing and installation, for which the Customer becomes liable at the time: the Service 
Order is executed. 

Recuajpg Chargg: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Cgmmcnccmcnt Dale: The first day following the date on which the Compan} notifies the 
Customer that the requested service or facility is available for use. unless extended by the< ·u~tomer·~ 

refusal to accept service which does not conform to standards set forth in the Servi'e Order ur this price 
list, in which case the Service Commencement Date is the date of the Customer's acceptance of servi'e 
The parties may mutually agree on a substitute Service Commencement Date. 

Service Ordq: The written request for local exchange services executed by the Customer and the Company 
in a format specified by the Company. The signing of a Service Order by the Customer and acceptance: 
thereof by the Company initiates the respective obligations of the panics as set forth therein and pursuar.• 
to this price list, but the duration of the service is calculated from the Service Comtucncement Date. 
Service Order may also be referred to as Customer Service Agreement. 

Services: The Company's local telecommunications services utTered to the Customer. Sucl1 ~crvices 
consist of basic and optional elements. 

Speed Pial: Provides a User with the option to call selected directory numbers hy dmhng a one: or two-dtgit 
code. 

Sl~Wm: Telephone equipment from or to which calls are placed. 

~: A communications path connecting two switching systems in a networic. used in the cstahlishmcnt 
of an end-to-end connection. 

Usc: A Customer or any other person authorized by the Customer to use Services prov1ded under thi~ 
price list. 

Issued: May 26. 1998 Richard Po!lara. President 
United States Telecommumcatttm~. Inc 

13902 N. Dale Mahry. Suite 212 
Tampa. FL 336 18 
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. UNITED STATES TELECOM.ICATIONS,INC. e H. P.S.C. PRICE LIST NO. I 
ORIGINAl. PAGE NO. 8 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2 • REGULATIONS 

2 . 1 Undertakio& gfthe Company 

2 .1.1 ~ 

The Company undertakes to furnish local exchange telecommunication' wrvtce~ wulun the ::r·tte 
of Florida under the terms of this price list as a reseller. Service: is available 24 hour~ a day. ~even 
days a week. 

The Company is responsible under this price list only for the services and litcilitic~ provided 
herein. Should Customers use such services and facilities to obtain acce'~ to ~ervin·, nfTcred b~ 
other providers, the Company assumes no responsibility for such other ~erv~ee 

2. 1.2 Sbgrtge gfEqyjmpept gr Fedljtjes 

2 .1.2.1 The Company reserves the right to limit or allocate the use ot e\l~tmg fac!IIIICS. or ot 
additional facilities offered by the Company when necessary hccause of lack of facllnies 
or due to some other ceuse beyond the Company's control. 

2 .1.2 .2 The furnishing of service under this price list is subject to availability on a continuing 
basis of all nec::essery facilities from the Incumbent Local ba:hang.: Carner or other 
providers to the Company for resale 

2 .1.3 Terms and Condjtjons 

2 .1.3.1 Except as otherwise provided herein. the mmimum period of ~.:rvtc.: •~ one month ( W 
days). All calculations of dates set forth in this price hst shall he bas.:d on calendar 
days. Should the appliclble date fall on a Sunday or federal holida). the Customer" til 
be permitted to make peyment on the next regular business da) . 

2. 1.3.2 At the expiration of any term specified in a Customer Scrv~e.: Agr.:ement. or man~ 
extension thereof. service shall continue on a month to month ba~ts at th.: then curn:nt 
rates unless terminated by either ptrty upon 30 days written notice Any tcm1inatton 
shall not relieve Customer of its obligation to pay any charges mcurred under the 
Agreement and this price list prior to tcm1ination. The rights and nhligatton' whtch b~ 

their nature extend beyond the tem1inattun of the tem1 of the AJ.!fl'('lllt:nt ,I,.• II '"n ",. 
such tem1ination. 

Issued May 2Cl. 1998 Richard l'ollnra. l'rcstdl·nt 
Unned States J'eh:communtcallom. Inc . 

13902 N. Dale Mabry. Suite 212 
Tampa. FL 33618 
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. UNITED STATES TELECmo1.1CATIONS,INC. e H . I' S.C J»RJCJ: UST NO I 
ORICiiNAI. PAGE NO. q 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2 .1 Undena!sjna gflhc Cgmpany CCoot'dl 

2.1.3 Impa yd Coodjtjoos <Coot' d) 

2.1 .3.3 This price list shall be interpreted and governed by the laws of the State ul Florida 

2.1.3.4 Another telephone company must not interfere with the right of any person or cntit) to 
obtain service directly from the Company. 

2.1 .3.5 The Customer has no property right to the telephone number or an) other ..:all numhcr 
designation associated with services furnished by the Compan) Inc Company reserve~ 
the right to change such numbers, or the central office designation associated with ~uch 
numbers, or both, assigned to the Customer. whenever the Company deems it necessaf)' 
to do so in the conduct of its business. 

2.1.4 Liabjljtv of the Company 

2. 1.4 .1 The liability of the Company arising out of the furnishing of lh \Crvice\ . md uding but 
not limited to mistakes, omissions. interruptions, delays. or error~. other defects. or 
representations by the Company, or use of these services arising out of the failure: to 
furnish the service whether caused by acts or omission, shall he l1rnited to the extens1un 
of allowances for interruptions as set forth in Section 2.6 below. llle extension o f such 
allowances for interruption shall be the sole remedy of the Customer and the sole 
liability of the Company. The Company wi ll not be liable for any direct. indirect, 
incidental, special, consequential. exemplary or punitive damage~ to cu,tumcr a~ a 
result of any Company service, equipment or lltcilities, or the acb ur oml\~lons or 
negligence of the Company's employees or agents. unles!: ordered hy the Commission. 

2.1.4.2 The Company's liability for willful misconduct, if establ ished as a result of JUdicial or 
administrative proceedings, is not limited by this price list. With respect to any other 
claim or suit, by a Customer or by others, associated with the ordering ( mduding the 
reservation of any specific number for use with a service). installation ( including de lays 
thereof), provision, termination, maintenance. repair, interruption or restoration of an) 
service or facilities offered under this price list, and subject to the prov1s1un' of Sect1on 
2.6, the Company's liability, if any, ~hall he limited u provided herein 

Issued: May 26, 1998 Richard Pollara. President 
United States Telecommunications, Inc . 

13902 N. Dale Mabry, Suite 2 12 
Tampa. Fl. H 61 K 



. UNITED STATES TELECOMaiCA TIONS. INC. e Fl. I' S C J,RitT LIST NO I 
ORIGINAl. I,AGf NO 10 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2. 1 UpdeJ1Akjps of &be Company <Con!'dl 

2.1.4 Ljabjli'Y oftbc Company lCop!'dl 

2. 1.4.3 The Company shall not be liable for any delay or failure of pcrfonnance or equipment 
due to causes beyond its control. including but not limited to: acb of< iod. fire. flood. 
explosion or other catastrophes; and law, order, regulation, dire<"tirm. action or rc'lue~t 
of the United States government or of any other government. irK ludmg state and local 
governments having or claiming jurisdiction over the Compan) . or of any department. 
agency, commission, bureau. corporation or other instrumentality of an) one or more 
these federal, state, or local governments. or of any military authority: preemption of 
existing service in compliance with national emergencies; insurrection~. nob; war~. 

unavailability of rights-of-way or materials. or strikes. lockoub. wor~ stoppages. ur 
other labor difficulties. 

2.1.4.4 The Company shall not be liable for: (a) any act or omission 11f an) cnlll~ furnishing the 
Company or the Company's Customers facilities or equipment u~ed for or with the 
services the Company offers; or (b) for the acts or nmrssium of oth\·r '"""'"'" Cllrrl\'r' 
or warehousemen. 

2.1.4 .5 The Company shall not be liable for any losses due to the fault ur neghgem:e of. or an) 
omission by, the Customer or due to the failure or malfunctmn of Customer-provided 
equipment or facilities. 

2.1.4.6 The Customer shall indemnify and hold the Company harmles~ frnm an~ and all lm,. 
claims, demands, suits or other action. or any liability whatsoever. whether ,uffcred. 
made, instituted, or asserted by any other par1y or person(s). and for any lms. damai!e. 
or destruction of any proper1y. whether owned by the Customer or other~. caused or 
claimed to have been caused directly or indirectly by the installation. operation. fa1lure 
to operate, maintenance, removal, condition. location or use of an) installation pruv1ded 
by the Company. The Company reserves the right to require each Customer to sr~n an 
agreement acknowledging acceptance of the provisions ofthr~ ~ection a~ a cundit1on 
precedent to such installations. 

2. 1.4.7 The: Company shall not be liable for any defacement of or damage to Cu~tomc:r 

premises resulting from the furnishing of services of equipment on ~uch premises or the 
installation or removal thereof, unless such defacement or damage is cau~cd by gms' 
negligence or willful misconduct of the Company's agents or employee~ Nu agent~ ur 
employees of other participating carriers ~hall be deemed to be agenh ur c:mployee~ uf 
the Company. 

Issued: May 26. 1998 Richard Pollara. President 
United States Tc:lc:communecations. Inc . 

13902 N. Dale Mabry. Suite 212 
Tampa. FL. 33618 



· uNITE~ STATES TELl:.COM.ICATIONS, INC. e Fl. I' S.C. PRI<.T us·1 NO I 
ORI<.iiNAI. PAGE NO II 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.1 Un4cr1aking pftbc Cpmpapy (Cont'd) 

2.1 .4. Ljabjljty pftbc Company CCpnt'd) 

2. 1.4.8 Notwithstanding the Customer's obligations as set fonh in Sc..:tton 2.3.2. the Company 
shall be indemnified, defended. and held hannless by the: Customer or by others 
authorized by it to usc the service against any claim or loss ari~ing from Customer· ' u~e 
of services furnished under this price list, including: 

A. Claims for defamation libel. slander. invasion of privac>. mfrin~ement of 
copyright, unauthori1..cd usc of trademark. trade name. or ~ervicc mark. unfatr 
competition; interference with or misappropriation. or v tulation of any contract. 
proprietary or creative right, or any other injury to any proprietary or creative 
right, or any other injury to any person, propeny, or entity urising from the 
material, data, information, or content, revealed to. transmitted. prcx:esscd. 
handled, or used by the Company under this price list; 

B. patent infringement claims arising from combining or wnnecting the scrvu.:c 
offered by the Company with apparatus and systems of the Customer or others. 
and 

C. all other claims arising out of any act or omission of the Customer or other~. tn 

connection with any service provided by the Compan> pursuant to this pnce hst . 

2. 1.4 .9 The entire liability of the Compan) lor any claim. loss or expcnw frum any ~.:au~c 
whatsoever shall in no event excc:cd sums actually paid to the ( ·ompany h) the 
Customer for the specific services giving rise to the claim, and no action or proceed• tg 
against the Company shall be commenced more than one year allcr the ~ervice is 
rendered, unless ordered by the Commission. 

2.1 .4 .1 0 THE COMPANY MAKES NO WARRANTIES OR REI•RESEN I A I" I< )NS. EXI"d S 
OR IMPLIED, INCLUDING WARRANTIES OF MERCIIANTABII.ITY OR 
FITNESS FOR A PARTICULAR USE. EXCEPT THOSE EX I'RESSI.Y SET I'O~~TII 
HEREIN. 

Issued· May 26, 1998 Richard Pollara, ITes ident 
United States Telecommunications, Inc. 

13902 N. Dale Mabry, Suite 212 
Tampa. FL 33618 
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. UNITED STATES TELECOM-ICATIONS,INC. e Fl. I'.S L . PRICE LIST NO. I 
ORIGINAl. f>AGE NO. 12 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2. 1 UndenaJcjpg oftbe Corgpyy CCoot'dl 

2.1 .4. Ljibjlj'Y of the Compyy. CCoot'dl 

2.1.4 .11 The Company shall not be liable for any act or omission of any other company or 
companies furnishing a ponioo of the service associated with service. channels. or 
equipment which it does not furnish. or for damages which result from the operation of 
Customer-provided systems. equipment. facilities or services which arc mterconnected 
with Company services. 

2.1.4.12 No agent or employee of any other carrier shall be deemed to he an agent or employee 
of the Company. 

2.1.4 .13 With respect to Emergency Number 911 Service: 

Issued: May 26. 1998 

A. This service is offered as an aid in handling assistance calls in connection with 
fire, police and other emergencies. The Company is not responsihle for an) 
losses, claims. demands. suits or any liability whatsoever. whether suffered. 
made, instituted or assened by the Customer or by any other pany or person for 
any personal injury to or death of any person or persons. and for any loss. 
damage or destruction of propeny. whether owned by the Customer or ethers. 
caused or claimed to have been caused by: (!)mistakes. omission~. 

interruptions. delays. errors or other defects in the prov1sion of th1~ service. or 
(2) installation. operation. failure to operate. maintenam:c. removal. prcscm:c. 
condition, location or usc of any et~uipment and facililln fum1shmg tim ~en 1n· 

8 . Neither is the Company responsible for any infringement or invasion of the nght 
of privacy of any person or persons. caused or claimed to have been caused. 
directly or indirectly. by the installation, operation. failure to operate. 
maintenance, removal. presence. condition. occasion or usc of emergency IJ I I 
service features and the equipment associated therewith. or by an~ .• ervices 
furnished by the Company including. but not limited tu. the identification of tl .c 
telephone number. address or name associated with the telephone u~ed by tiH 
party or parties accessing Emergency 911 service. and which amc out of the 
negligence or other wrongful act of the Lompany. thc Customer. 11' llsers. 
agencies or municipalities. or the employees or agents of an} ,;ne of them 

Richard Pollara. President 
l Jnited States Telecommunications. Inc . 

I 3902 N l>11lc M11hry. Su11c: ~ I~ 

Tampa. FL 3361 II 

Effective: 



UNITED STATES TELECOM.ICATIONS, INC. e Fl. I'. S.C. PRICE LIST NO. I 
ORI<iiNAI. PAGE NO 13 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2. I Updertakjpg oftbe Company CCoot'd> 

2.1 .4 LjabUjty oftbe Company. <Copt' d) 

2 .1.4 . 14 The Company's liability arising from errors or omissions in Directory L1stmgs. other 
than charged listings. shall be limited to the amount of actual impairment to the 
Customer's service and in no event shall exceed one-half the: amount of the: fixed 
monthly charges applicable to exchange service affected during the pcnoJ covered h) 
the directory in which the error or omission occurs. In cases of charged I>• rector) 
Listings, the liability of the Company shall be limited to an amount not exceedmg the 
amount of charges for the charged listings involved during the period covered by the 
directory in which the error or omission occurs. 

2 . 1.4 . 15 In conjunction with a non-published telephone number, the Compan) will not he hahle 
for failure or refusal to complete any call to such telephone when the call is not placed 
by the number. The Company will try to prevent the disclosure of the number of such 
telephone. but will not be liable should such number be divulged 

2.1 .4 .16 When a Customer with a non-published telephone number places a call to the 
Emergency 911 Service, the Company will release the name and address of the calling 
party, where such infonnation can be determined to the: appropriate local governmental 
authority responsible for the Emergency 911 Service upon request of such governmental 
authority. By subscribing to service under this price list, Customer alknowledges and 
agrees with the release of information as descnbed above:. 

2. 1.5 Notjfica&jon of Scrvice-Affc:cting Actjyjtjes 

The: Company will provide the Customer rc:asonahle notificatiOn of Sl'fVIl'l' ·allcdlll).! adiVItle' thai 
may occur in normal operation of its business. Such activities may include. hut arl· nut hnlltl'd 111. 

equrpment or facilities additions, removals or rearrangements and routing preventive maintenance. 
Generally, such activities are not specific to an individual Customer but affect many Customer~ · 

services. No specific advance notification period is applicable to all service activities. The 
Company will work cooperatively with the Customer to determine the: reasonat-.lc no!ilications 
requirements. With some emergency or unplanned ~ervicc:-affecting condit1un~. such as outage 
resulting from cable damage, notification to the Customer may not be possihle 

Issued: May 26, 1998 Richard Pollara. President 
United States Tc:lecommunicatiUns. Inc 

13902 N. Dale Mabry, Suite 212 
Tampa, FL 33618 

UTect1ve 



IINITED STATES TELECOM.ICATIONS. INC. e Fl. I•.S.l'. J>RICF I.IST Nl I I 
ORI<iiNAI. PAGE NO 14 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.1 UpdenakiDK of the Company CCopt 'd) 

2 .1.6 Proyjsjop ofEgyjpment and Facj!itjes 

2.1.6. 1 The Company shall use reasonable efl'orts to make available serv1ces to a Customer on 
or before a panicular date, subject to the provisions of and compliance h) the Customer 
with, the regulations contained in this price list. The Company dues not guarantee 
availability by any such date and shall not be liable for any dela} ~ in wmmencing 
service to any Customer. 

2 . 1.6.2 The Company shall use reasonable efforts to maintain facilities that it funushes tt• the 
Customer. The Customer may not, nor may the Customer pcmut other~. nl·ept thl· 
Incumbent Local Exchange Carrier. to rearrange. discunnl'l't. l'l'lllll\C. nlll'lllfltto repa1r 
or otherwise interfere with any of the liu:illtll'S installed hy the< ·om pan) . .:~cept upon 
written consent of the Comrany 

2. 1.6 .) The: Company shall noc be responsible for the installation. operation. or mamtenance of 
any Customer provided communications equipmer.t. Where such equ1pment is 
connected to the facilities furnished pursuant to this price list. the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this rnce list and 
to the maintenance and operation of such facilities. Beyond thi~ resrunsihduy. the 
Company shall not be responsible for: 

A. the transmission of signals by <:ustoml·r provided equrpment or lor the qual II~ 
of, or defects in, such transmission ur 

B. the reception of signals by Customer provided equipment: or 

C. network control signaling where such signaling i~ pc:rfonned h) <. ·u~tumer
providcd network control signaling equipment. 

2.1.7 Nop-roytjqg lpstallatjon 

At the Customer's request, installation and/or maintenance may be pcrfonned uubrde Cumpan~ ' s 
regular business hours or in hazardous locations. In ~uch cases. charges based on the cost of the 
actual labor, material. or other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours into time periods including. hur ''" ' limned '" 
weekends, holidays. and/or night hours. additional charges may apply. 

Issued: May 26. 1998 Richard Pollara. President 
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UNITED STATES TELECOM-ICATIONS,JNC. e Fl . I' S C I'RICE J.IST NO I 
t lRI<iiNAI. PAGE NO I~ 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SI:RVICES 

2.1 Undcr1akjng of the Cgmpany CCgpt'd) 

2. I .8 Owpmbjp gf facj!itjes 

Title to all facilities provided in accordance with this price list remain~ 111 the< 'umpan~. its ugcnb 
or contractors or the Incumbent Local Exchange Carner. 

2.2 Prohjbjted Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpmn or lor any U!>t" a' to 
which the Customer has not obtained all required governmental approval~. authori1.ations. 
licenses, consents and permits. Services also may not be used for any purpo~c fur '' luch an~ 
payment or other compensation is received by the Customer except when thc <. ·ustomer is a dul~ 
authorized regulated common carrier. This provision does not prohibit an .trrangcmcnt hct"ccn 
the customer, authorized user. or joint user to share the cost of the servrcc l " lon~ot "' the 
arrangement generates no profit for any panicipant in the arrangement 

2.2.2 The Company may require a Customer to immediutely shut down its tran~nmswn of \tgnals rf 
said transmission is causing interference to others 

2.3 Obljgatjoos gflhe Cystomer 

2.3.1 ~ 

The Customer shall be responsible for: 

2 .3.1.1 Placing orders for service. 

When placing an order for servicc. Customer must pruvrde· 

A . the name(s) and address(es) of the J'X'rson(s) responsihlc lor thc payment ul 
service charges; and 

B. The name(s), telephone numberh). and address(es) of the Customer contact 
person(s). 

2.3 .1.2 The payment of all applicable: charge~ pur~uant to this pnce li't. 

Issued· May 26. IQ911 Richard l'ollnra. l"rto5hknr 
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. UNITED STATES TELECOM-ICATIONS.INC. H. I' S.C. PRICI: LIST NO I 

- OIU<iiNAI. I,AGE NO 16 

ALTERNATIVE LOCAL EXCitANGF TEI.ECOMMtiNICA TIONS St:IWin.s 

2 .3. Oblintions of the Customer CCopt'dl 

2.3.1. Genera!(Copt'dl 

2.3 .1.3 Reimbursing the Company for damage to. m loss of. the Com pan~ · s fac1ht1es or 
equipment caused by the acts or omissions of the l'ustumer: m the noncompliance h~ 

the Customer. with these regulations: or by fire or theft or other casuah} un the 
Customer's premises, unless caused by the negligence or willfulnu~conduct of the 
employees or agents of the Company. The Company will. upun re1mhur~ernent li,r 
damages. cooperate with the Customer in prosecuting a claim a~amst th.: person cau,1ng 
such damage and the Customer shall be suhrogated to the Cum pan~·' rl!!hl uf n·cuw£} 

of damages to the extent of such payment 

2.3.1 .4 Providing at no charge. as specified from tunc to lime hy the ( ·umpllll). an~ nccd.:d 
personnel, equipment. space and power to operate Company hu.:1hties and e~uipmcnt 
installed on the premises of the Customer. and the level of heatmg and a1r wnditionmg 
necessary to maintain the operating environment on such prem1~c~. 

2.3.1 .S Obtaining. maintaining. and otherwise having full responsibilu~ li.,r all raghts-of-wa) 
and conduit necessary for installation of fiber optic cable and a"ociatcd .:~u1pment used 
to provide local exchange service to the Customer from the cahl.: hu1lo1u~ entrance ur 
property line to the location of the equipment space dcscrabed 111 2.3 I D Any co~h 
associated with obcaining and maintaining the rights-of-way de~cribed h.:rem. mcludmg 
the costs of alterin& the structure to permit installation of the ( 'umpany-prov1dcd 
facilities. shall be borne entirely by. or may be charged by the Compan~ 111. the 
Customer. The Company rna) requires the: Customer to demon~trate lh nunpllann: 
with this section prior to accepting an order for service:: 

2 .3 .1.6 Providing a safe place to woO.: and complying with all laws and regulation' rcgardmg 
the wori.:ing conditions on the prc:m1ses at which Company employee' ami a~c:nt~ 'hall 
be installing or maintaining th.: ( 'omplm} ·, liacilities und .:~Uiflllll' lll I h,· ( ·ustom,·r 
may be required to install and mamtam l'umpany faCihllc~ and cljlllfllllcnt •• llhm a 
hazardous area if, in the Company's opm10n. injury or damage tu the: Cumpany · ~ 

~:mployees or property might result from installation or maintenance: hy th.: Compan: 

Issued: May 26. 1998 

The Customer shall be responsible for identifying. monitorin~. r.:movin~ ;md disJX'" 1!! 
of any ha7.ardous material (e.g. friable ashc.·,ros) prior to an) cual\tructlon or mstalla1 11•n 
work; 

Richard Pullara. l'rc~1dcn1 
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UNITED STATES TELECOM.ICAnONS.INC. e Fl. I'.S.C t•tUCI·. I.IST NO. I 
ORI<iiNAI.I'AGE NO 17 

ALTERNATIVE LOCAL EXCHANGE TELECOMMIJNICATIONS SIJWin'\ 

2.3. Obligations of the Customer <Coot' d) 

2.3.1. Genera!CCont'dl 

2.3. 1.7 Complying with all laws and regulations applicable to, and obtammg all wn~nts. 
approvals. licenses and penn its as maybe required with respect to. the location of 
Company facilities and equipment in an) Customer prc:mises or the nghh-ul-way for 
which Customer is responsible under section 2.3.1 E. above. and granting or uhtaming 
permission for Company agents or emrloyccs to enter the rrenuse~ of the Customer at 
any time for the purpose of installing. inspect mg. maintaining. rera•nng. nr urun 
termination of service as stated herein. removing the facilities or equipment of the 
Company; 

2.3.1.8 Not creating or allowing to be placed or maintained any liens nr other enl'lunbrance~ on 
the Company's equipment or facilities; and 

2.3.1.9 Making Company facilities and equipment available pc:riodtcall) for mamtenancc: 
purposes at a time agrc:eablc: to both the Cumpany and the Customer No allowam:e fnr 
interruptions in service will be made fur the period during which servtce " mtc:rrurted 
for such purposes. 

2 L ? UAilm 

With respect to any service or facility rrovtded hy the Comrany, Customer ~hall tntkm111f~ . 

defend and hold harmless the company from all claiml>. actions, liahihtiel>. wsl\ and l"<pcn~l'\ . 

including reasonable attorneys' fees for: 

2.3.2.1 Any loss or destnaction to property of the: Company or any third part) . or the death of or 
injury to persons. including. but not limited to, employees or invitees of either the 
Company or the Customer, to the: extent caused by or resulting from negligent or 
intentional act or omission of the: Customer. its employees. agent~. rl·rrcscntativel> or 
invitees; or 

2.3.2.2 Any claim. loss, expense or liability fnr mfringc:ment of any wp~ n~t11 . patent. tradl 
secret. or any proprietary or intellectual property right of any tlmd pan~ . an'm~ from 
any act or omission by the: Customer. including. with limitatiOn. ul>e nl the t 'ompan~ · ' 
services and facilities in a manner not contemplated by the: agreement bt.·l\\ecn the 
Customer and tht: Company. 

Issued· May 26. 1998 Richard Pullara. f>rcl>ident 
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. UNITED STATES TELE.COM.ICATIONS. INC. e Fl. P S.C. PRICE LIST NO I 
ORIG INAL PAG E NO 18 

ALTERNATIVE LOCAL F.XCUANGE TELECOMMUNICATIONS SERVIC ES 

2.4 Cystomcr Eeyjpmcnt and Channels 

2.4. 1 !ptcrcoppcctiog of Fw:jlitjes 

2.4 . 1. I Services furnished by the Company ma)· be connected to the scrvtccs or facilities ul 
other authorized communications carriers only when authori,-'!d by. and in accordance 
with, the tenns and conditions of the tariffs of the other communications carriers whiCh 
arc applicable to such connections. Service furnished by the company •~ not part of a 
joint undertaking with such other carriers. 

2.4. I .2 Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing local exchange service and 
the channels. facilities. or equipment of others may be provided at the ('u~tomer· ~ 

expense. 

2.4 . 1.3 Facililies furnished under this price list may be connected to Custumcr pmvidcd 
terminal equipment in accordance with the provisions of this pme hst 

2.4 . 1.4 The Cuslomer is responsible for taking all necessary legal steps lt1r mterwnnecting Ius 
or her customer provided tenninal equipment of communications systems \\ ith 
Company's facilities. Customers shall secure all licenses. pennits. righb-uf-way. and 
other arrangemcniS necessary for such interconnections. 

2.4.2 lpspcctjons 

2.4 .2. I Upon reasonable nolificalion to the Customer. and at a reasonable time. the Compan~ 
may make such tcsiS and inspeclions as may be necessary to J etcrnune that the 
Customer is complying with the requirements set forth here in li1r the mstallallon. 
operation. and maintenance of any Customer-provided facilities ;md equipment to an ~ 

Company-owned facilities and equipment. No credit will be allowed for an) 
interruptions occurring during such inspections. 

2.4 .2.2 If the proJective requiremcniS for Customer-provided equipmen. arL' nut llcmg wmphed 
with , the Company may take such action a~ 11 deems necessary tu prutect ih faciliue~. 

equipment. and personnel. The Company will notify the Customer promptly if there ts 
any need for further corrective action. Within ten days of receiving this notice the 
Customer must take this corrective action and notify the Company uf the action taken 

Issued: May 26, 1998 

If lhe Customer fails to do this. the Company may take whatever addit ional action '' 
deemed necessary. including the suspens1un uf service. to protect tb fac.: ilit1e~. 

equipment and personnel from harm. The Company will . upon request 24 hours 111 

advance. provide the Customer with a statement of technical parameter~ that the 
Customer's equipment must meet. 

Richard Pollara. Pres ident 
United States Telecommumcalluns. Inc. 
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UNITED STATES TELECOM.ICATIONS, INC. e Fl. P S.C PRICE LIST NO. I 
OKI<iiNAI. I'A<iE NO 19 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.5 Payment ArrapgemepJs 

2.5. 1 Paymept for Scryjce 

The Customer is responsible for payment of all charges for service and fac1htie~ fum1shed h) the 
Company to the Customer or authorized Users. Objections must be rece•ved hy the l'ompan~ 
within I 0 days after the due date, or the charges shall be deemed correct. Should the Customer 
pay the charges under protest, he may have an additional 30 days to dispute same in writing or the 
charges will become binding upon Customer. If an entity other than the Company 1m poses 
charges on the Company, in addition to its own internal costs, in connection with a ":rvice for 
which a Company Non-Recurring Charge is specified. those charges may he passed on to the 
Customer. 

2.5. 1.1 Il!g: The Customer is responsible for the payment of any sales. usc. grms receipts. 
excise. access or other local. state and federal taxes, charges or surcharges (however 
designated) excluding taxes on the Company· s net income assessed m conJunction "nh 
service used. Taxes will be separately stated on the bill. Any taxes imposed by a local 
jurisdiction (e.g. County and municipal taxes) will only be recovered from those 
Customers residing in the affected jurisdictions. It shall be the responsibility of the 
Customer to pay any such taxes that subsequently become applicable retroactively. 

2.5.2 Billjng and Col!ectjoo ofCbvges 

2.5.2. 1 Charges for service are applied on a recurring and nonrecurring basi~ . l'ursuant to Kule 
25-4.110. Florida Administrative Code. the Compan) shall bill monthly for service~ 
rendered. Such bills will be mailed to customers at least fifteen ( I 5) calendar da) ~ 
before payment is due. Service continues to be provided until canceled by Customer or 
by Company in accordance with provisions of this Tariff. 

2.5.2 .2 Payments shall be considered delinquent if not paid within fifteen ( I~) da~' al\er a hill 
is sent to Customer. Additionally, a non-recumng 1 . ~ percent per month pcnalt) l~·l· 

will accrue upon any unpaid amount after the customer's account become' delinquent 

Issued: May 26, 1998 Richard Pollara, President 
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UNITED STATES TELECOM.ICATIONS,INC. eFt. P.S.C. !•RICE LIST NO I 
ORI<iiNAI. !•AGE NO. 20 

AlTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.5 Payment AqanKemeplS CCopt'dl 

2.52 QjlljnK apd Col!ectjoo ofCharKes CCopt'dl 

2.5.2.3 The Customer is responsible for payment of all charges for service furnished to the 
Customer, including, but not limited to all (Ills originated and/or received at the 
Customer's number(s). Notwithstanding Section 3. 1.1 of this Tariff. which provide~ for 
the blocking of certain toll calls. including direct dial long distance. collect calls. 
operator-assisted calls, and third number billed calls. in the event that the blocking of 
these calls is circumvented by the Customer. or in the event of a temporary failure ufthc 
blocking mechanism. the Customer is responsible for payment of any tull charges hilled 
to the Customer's number(s). The initial hilling may include th~: account '1:1-up charg~: 
where applicable. 

2.5.2.4 For existing customers whose service is disconnected. the charge for the fraction of th~: 
month in which service was furnished will be calculated on a pro rata ba.'irs. For this 
purpose. every month is considered to have 30 days. 

2.5.2.5 Customers may pay for service by credit card. an authorized payment agent. or ched .. 

2.5.2 .6 Company will bill Customer a one-time charge of $20.00 or 5% of the amount of the 
check, whichever is greater. if Customer's check for payment of s~:rvice •~ returned for 
insufficient or uncollected funds. closed ncwunts, or any other msullkr~:nc) ur 
discrepancy necessitating return of the ched. at the discretion of the drawee bank or 
other financial institution. 

2.5.3 PiaRuted Bms 

The Customer shall notify the Company of any disputed items on a bill within I 0 da) ~ . If the 
Cu<~tomer and the Company arc unable to resolve the dispute to their mutual satisfaction. the 
Customer may file a complaint with the Florida Public Service Commission in accordance with 
the Commission's rules of procedure. 

2.5.3.1 The date of the dispute shall be the date the Company receives suflicient duwmcntatron 
to enable it to investigate the dispute. 
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UNITE~ STATES TELECOM.ICATIONS,INC. e FL P.S.C PRICE LIST NO. I 
ORIGINAl. PAGE NO. 21 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.5 Paymem Aaanaemeo&s CCom'd> 

2.5.4 Discomjnyapcc of Service 

The Company may discontinue service or cancel an application for service without im:urring any 
liability for any of the following: 

2.5.4. 1 Upon nonpayment of any amounts owing to the Company, and afier fifteen ( 15) days 
from the due date, the company may discontinue or suspend service upon five (:'i) 
working days prior written notice without incurring any liability 

2.5.4.2 Upon violation of any of the other material terms or conditions for furnishing serv1ce. 
the Company may, by giving five (5) days ' prior notice in writing to the Customer. 
discontinue or suspend service without incurring any liability if such violation continues 
during that period. 

2.5.4 .3 Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair. the Company, by notice: to the Customer. 
may discontinue or suspend service without incurring any liability. 

2.5.4.4 Upon the Customer's insolvency, assignment for the benefit of creditors. filing for 
bankruptcy or reorganization, failing to discharge an involuntary petition within the 
time permitted by law, or abandonment of service, the Company may. with prior notice 
to the Customer, immediately discontinue or suspend service without incurring an) 
liability. 

2.5 .4 .5 Upon any governmental prohibition. or required alteration of the serv1ces to be provided 
or any violation of any applicable law or regulation, the Company may immediate!) 
discor inue or suspend service without incurring any liability. 
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UNITE~ STATES TELECOM.ICATIONS. INC. e Fl. J> S.C PRICE LIST NO. I 
ORJ<iiNAI. PAGE NO 22 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVI<TS 

2.5 Payment Amogemeop <Coot' d) 

2.5.4 Piscootjpuancc ofxrvicc CCopt'dl 

2.5.4 .6 The Company may di54:ontinue the furnishing of any and/or all ~crv•cchl 111 a Customer. 
without incurring any liability: 

Issued: May 26. 1998 

A. Immediately and without notice if the Company deems that such action i~ 
necessary to prevent or to protect against fraud or to otherwise protcct Its 

personnel, agents, facilities or services. The Compan) rna) discontinue !>CrvKc 
pursuant to this sub-section 2.5.4.6.A ( 1-5) if: 

I. The Customer refuses to furnish informatiOn to the < 'ornrany regardmg 
the Customer' s credit-worthiness. its past or current usc of common 
carrier communications services or its planned u~ of ~Cf\'ICc(~). or 

2. The Customer provides false information to the Company regarding the 
Customer's identity. address. or current usc of cummon carrier 
communications scrvices(s): or 

3. The Customer uses. or attempts to usc. service w1th the mtcntto avmd 
the payment. either in whole or in part. of the price hstcd charges lor 
the service by : 

a. Using or attemp11ng to usc service h ) rcarran~m~. tampcnng 
with. or making connections to the Com pan)·' wrv1cc not 
authori1..cd by this price list: or 

b. Using tricks. schemes. false or !!'valid numhcr~. false credit 
devices. electronic devices: or 

c. Any o ther fraudulent means or devices: or 

4 Usc of service m such a manner as to mtc:rfcn: "llh thl· 'l'f\ ICC of nt 1cr 
users: or 

5. Usc of service for unlawful purpo!>Cs. 

Richard Pollara. President 
l Jnited States Tclccummumcatmns. Inc . 

13902 N Oak Mabry. Suite :! I:! 
Tampa. FL J 3618 
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UNITED STATES TELECOM.ICATIONS.INC. e Fl. I' S <: I•IUtT LIST NO I 
OKJ< iiNAI. t•AGE NO :?J 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.~ Paymept Ampgemen&s CCgot'dl 

2.5.4 Qjscontjpyancc of Service CCopt'dl 

2.5.4.6 (Cont'd) 

B. After five (5) working days' written notice to a Customer who ha~ failed to pa) 
any sum within 15 days of the date when payment wa~ due. 

C. Five (5) days after sending the Customer written notu:e of noncomrliancl" "1th 
any pr-ovisions of this price list if the noncompliann· 1' not n1rrectc·d wnh 111 

such notice period; or 

2.5.4 .7 The suspension or discontinuance of serxicc(s) by the Compan~ rur~uantto this Se~:uon 
docs not relieve the Customer of any obligation to pay the Corn ran~ fur d1argcs due 
and owing for serxice(s) furnished during the time of or up to ~u~pcnsiun or 
discontinuance. 

2.5.4 .8 Upon the Company's discontinuance of service to the Customer under Sel:lum 2 . ~ ~ 

or 2.5.4.2, all applicable charges, includmg termination charge,, ~hall hewme due llus 
is in addition to all other remedies that may be available to the ( ·ompan) at law or 111 

equity or under any other provision of th1s price list 

2.6 Allowances for loterryptjgps gfScryjcc 

When the use of service or facilities furnished by the Comrany 1s interrupted due to''") ~:au'e other than 
the negligence or willful act of the Customer, or the operation or failure of the fa~:~liue~ or equ1pment 
rrovided by the Customer, a pr-o rata adjustment of the monthly Charges subject to mterruption will be 
allowed for the service and facilities rendered use less and inoperative by reason of the interrurt ion 
whenever said interruption continues for a period of 24 hour~ ur more from the time the mterrurtion ~~ 
reported to or known to exist by the Company, except as otherwise specified in the ( "om pan~ · ~ rme ll,h. 

It shall be the obligation of the Customer to notify Company Immediately of an) nuerruptum m serv~~:e fur 
which a credit allowance is desired by Customer. Before giving such notice. the Cu~tumer 'hall a.scenam 
that the trouble is not being caused by any action or omission of the Customer wttlun h1s .,; lwr control. or 
is not in writing or equipment. if any. furnished by Customer and connected to ( ·umran~ ·' lam mal It the 
Customer reports a service. facility or circuit to be inoperative hut decline~ to rclc•a,c· II fi~r lnlmg and 
repair. it is considered to be impaired. but not mtc:rrupced 

Js~ucd Ma~ :?t\, I 998 Kichard t•ollara, l'rc:Mdl·nt 
United States Telc:,ommumcallons, Inc. 
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UNITE~ STATES TELECOM.ICA TIONS. INC'. e Fl. I' S.C f'KI('I ·: l.IST NO. I 
OKI<iiNAI. I'AGE NO 24 

AlTERNATIVE lOCAl EXCHANGE Tl:.LEC'OMMUNIC ATIONS SEK VICES 

2.6 Allowaoccs for !pteayptjops of5<ryjcc IC'opt'dl 

2.6. 1 Crcdjt Allowapccs 

2.6. 1.1 Credit for failure of service or equipment will be allowed on I} when failure 1~ cau~cd h) 
or occuB in facilities or equipment owned. provided and b1llcd lor. by Company. 

2.6.1.2 Credit allowances for failure of service or equipment starts when Customer notific~ 
Company of the failure or when Company becomes aware of the failure and ceases 
when the operation has been restored and an anempt has been made to noufy < ·ustumer 

2.6. 1.3 For calculating credit allowances. every month is considered In haH: JO Jays. A ued1t 
allowance is applied on 1 pro rata basis against the monthly Charge~ spc:c1licd hercum.ler 
and is dependent upon the length of the interruption. Only those facilit1e' nn the 
interrupted portion of the circuit will receive a credit. Credit allowancn li1r service 
outages that exceed 24 houB in duration will be rounded up to the next whole 24 hours 

2.6.2 LimjJaljons on Al!owaoces 

No credit will be made for: 

2.6.2.1 interruptions due to the negligence of. or noncompliance with the pruvl!>lon~ of this 
price list by, the Customer; 

2.6.2.2 interruptions due to the negligence of an} person using the< ·ompan~ · ' lac ll•tic~ w uh 
the Customer's permission: 

2.6.2.3 interruptions due to the failure or malfuncuon of non-Compan~ eljulpment . 

2.f 2.4 interruptions of service during any penod in which the Cnmpan~ ''not ~1\l'll lull ami 
free access to its facilities and equipment li1r the purpose of 111\'nl•gatm~ and corret:tmg 
interruptions: 

2.6.2.5 interruptions of service during a period in which the Customer continue' to usc the 
service on an impaired basis: 

2.6.2.6 interruptions of service during any period when the Customer ha~ released ~ervtcc tu the 
Company for maintenance purposes or for Implementation of a Customer order for •• 
change: in service arrangements: 

2.6.2.7 interruption of servic.e due to circum~tancc~ or causes beyond the contrulot chc 
Company. 

Issued: May 26. 1998 Richard Pollara. President 
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2. 7 Cancellation of Service 

2.7.1 Cancel(aljop ofApp!jcatjop for Smjce 

2. 7.1. I Applications for service arc noncancellable unless the Company othcrwl'>e agrees 
Where the Company permits Customer to cancel an applicatwn for '>Cr\' lce prior to the 
start of service or prior to any special constructions. no charges w1ll be 1m posed e,. .. cpt 
for those specified below. 

2.7. I .2 Where. prior to cancellation by the Customer. the Company incur~ any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred. less net salvage. shall 
apply, but in no case shall this charge exceed the sum of the charge for the minimum 
period of service ordeRd, including installation charges. and all charges others lev} 
against the Company that would have been chargeable tu the ( 'ustmner had service 
begun. 

2.7. I .3 The special charges described in 2.7.1.1 and 2.7.1.2 will be calcul<~ted and applied on a 
case-by-case basis. 

2.7.2 Cagccl!a&joo of Service by a Cystomer 

2.7.2.1 To cancel or terminate service, a customer must provide the Cmnpany wuh 30 day~· 
notice. 

2. 7.2.2 If a Customer cancels a Service Order or terminates services before the completion of 
the term for any reason whatsoever other than a service interruption (as defined in 2.6 
above), Customer agrees to pay to Company the following sums whu:h ~hall bccoml· 
due and owing as of the effective date of the cancellation or termination and be payalle 
within the period set forth in 2.5.2. all costs. fees and expenses incurred m cunnecti01 
with: 

Issued: May 26. 1998 

A. all Non-Recurring Charges reasonably expended by Compan) to e~tabhsh 
service to Customer. plus 

B. any disconnection. early cancellation or termination charge~ reasonably 11 curred 
and paid to third parties by Company on behalf of Cu~torner. plu~ 

C. all Recurring Charges for the applicable notice penod. 

Richard Pollara. President 
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2. 8 Transfer apd AssiaomepJs 

Neither the Company nor the Customer may assign or transfer ils righls or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party. except that 
the Company may assign its righls and duties (a) to any subsidiary. parent company or aflihate of the 
Company; (b) pursuant to any sale or transfer or substantially all the assets of the ( ·om pan~ . or (c) pur,uant 
to any financing, merger or reorganization of the Company. 

2.9 Notjces and CommuniCiliQN 

2.9. 1 The Customer shall designate an address to which the Company shall mail or deliver all noti :·es 
and other communications, exupc that Customer may also designate a separate address to whtch 
the Company's bills for service shall be mailed. 

2.9.2 The Company shall designate an address to which the Customer 'hall mall or deliver all notice~ 
and other communications, except that t'umpany may designate 11 sepurntl' atldrc" tu wh1d1 tlw 
Customer shall mail payment on that bill. 

2.9.3 All notices or other communications required to be given pursuant to thi~ pnce liM will be en 
writing. Notices and other communications of either party, and all bills mailed b>· th" Company. 
shall be presumed to have been delivered to the other party on the third business day following 
deposit of the notice. communication or bill with the U.S. Mail or a private delivery service. 
prepaid and properly addressed, or when actually received or refused by the addressee. whichever 
occurs first. 

2. 10 Mjpjmum Call Completjop Rate 

Customers can expect a call completion rate of99.5 percent (number of calls completed/numhcr of call' 
attempted) and not less than 90 percent during peak use periods for all 1-+ dialing services. 

Issued· Mny 26, 1998 Richard Pullara. President 
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SECTION 3 - SERYICE QESCRIPIIONS 

3 .I Basic Local Seryjce 

Basic Local Service is a service which is available for access by subscribers on a full time bao;1s. Uasic 
Local Service provides the Customer with a single. voice-grade communications channel and access to (I) 
unlimited local calls. (2) " 911" and/or " E 911" calls. if available in the customer's area. and ( 3) toll free 
"800" or "888" calls. 

Basic Local Service does noc include any long distance service or other toll services l'hc following types 
of calls and services will be blocked by the Company: long distance (e.g. "I+" or "0 , .. calls); collect calls; 
operator-assisted calls; third number billed calls; or any service that may be billed to Customer·~ telephone 
number (e.g . "900" and "976" calls). 

3 .2 Qptjopa! Services 

3.2. 1 Call Wajtin& 

Allows the Customer to be notified of an incoming call while the Customer •~ having a 
conversation with another party. 

3.2.2 Call forwvdjp& 

Allows calls to automatically ring to another phone number. 

3.2.3 Non-Published Number 

Allows the Customer to keep his local phone number out of the phone hook or directory 
assistance. 

3.2.4 "3 Way" Cal!jp& 

Allows the Customer to add a third party to a conversation. 

3.2.5 Caller IP 

Caller ID is an optional feature which allows the subscriber to see the telephone numhcr of an 
incoming call displayed on the customer provided display unit. The telephone number of an 
incoming call will display between the first and second rings. Caller II> service wnrks on I) ou 
calls which originate and tenninate in central offices which are equipped and haVl' SS7 
connectivity. Caller ID is available to customers by monthly subscription only. wh1ch prov •d~·, 

unlimited use of this service. The Caller ID box is not included in the rate for the monthly sen 1cc 
fee. 
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3.2 Ootjonal Seryjccs (cont.) 

3.2.5 ea!lcr 10 (coni.) 

The telephone numbers that will be displayed on a Caller ID subscriber·~ display unll include 
listed, non-listed and non-published telephone numbers. 

Telephone number that will not be displayed to the Caller ID subscriber arc: (I) call~ from 
customers who use Per-Call Blocking or Per-line Blocking; (2) calls from customers located m 
central offices not a part of the SS7 Signaling System: and (3) calls placed thruugh an operator. 
When these types of calls are received by a Caller ID subscriber. their display unit will notify 
them that the calling telephone number is unavailable. 

3.3 Miscellaneous Charges 

3. 3. I fCC Access 
Federally mandated access charge. 

3.3.2 ~ 
Federally mandated access charge. 

3.3.3 Scryjq RcconDcctjon F" 
Charge for restoral of service after disconnection or for initiation of service subsequent to a 
customer location move. 

3.3 .4 <4ztjgnal featyre Addjtjon Cbvgc 
Per request charge for addition of an optional feature or features subsequent to in it mt 1on of ba~JC 
service. 

3.4 Directory Lis•mn 

The Company shall provide for a single directory listing. termed the primary list mg. m the telephone 
directory published by the dominant exchange service prov1der in the Customer's exchange area of the 
Station number which is designated as the Customer's mam hilling number. 

3.4 .1 The Company reserves the right to limit the length of any listing in the directory h~ the usc of 
abbreviations when, in its judgment, the clearness of the listing or the Identification of the 
Customer is not impaired thereby. Where more than one line is required to propc:rl} hstthe 
Customer. no additional charge is made. 

3.4 .2 The Company may refuse a listing which is known not to constitute a lq:all~ authontcd or 
adopted name, obscenities in the name. or any listing which. in the opmum of the ( ·om pan> . ~~ 
likely to mislead or deceive calling persons as to the identity of the listed party. or 1s a contnvcd 
name used for advertising purposes or to secure a prc:ferential position in the director) ur 1s more 
elaborate than is reasonably necessary to identify the listed party The Cumpany. Ufl<lll 

notification to the Customer. will withdraw any hstmg which 1s fiJUnd to tx· 111 '1olnt1on of lh n1le~ 
with respect thereto. 
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3.4 Directory Listin&s (cont.) 

3.4 .3 In order for listings to appear in an upcoming directory. the Customer must furnish the listmg to 
the Company in time to meet the directory publishing schedule. 

3.4 .4 Directory listings are provided in connection with each Customer service as speCified herein. 

3.4 5 Non-Recurring Chac&cs 

Non-Recurring Charges associated with Directory Listings are as follow~ 

Primary Listing (one number) 

3.4.6 Recurrio& Ctw&cs 

Non-Rccyrrjng 
NIC 

Monthly Recurring Charges associated with Directory Listings are as follows· 

Primary Listing (one number) 

3.5 Emecgem;y Scryjw CEnbancgf 91 ll 

Mop!hly 
N/C 

Allows Customers to reach appropriate emergcm:y serv1t:c~ u~~:luding lllllicc. lire and nll'dlt:al ,crvicc' 
Enhanced 911 has the ability to selectively route an c:mc:rgcm:y ~:all to the primar) I ·~I I prm 1t.lcr '" that 11 

reaches the correct emergency service located closest to the callca. In addition. the Customer · ~ addre~~ and 
telephone information will be provided to the primary E91 I provider for display at the Puhh~ Service 
Answering Point (PSAP). 

3 .6 Promotional ('fferings 

The Company, from time to time, may make promotional oflerings of its service~ which ma~ mcludc: 
waiving or reducing the applicable charges for the promoted ~crvicc: . The promotional ollcnngs may he 
limited as to the duration. the date and times of the offerinp and the locations where the ullcrings arc 
made. Promotional offerings are subject to the approval of the Commission. 

3. 7 Discount for Handicaopc;d Persons 

3. 7. I l~rsuant to Florida Public Service Commiss1un rul" and regulations. Company "iII not char~l' 
for the first 50 directory assistance calls made each month by a handicappl·t.l llC"on 

3.7. 1.1 Directory assistance will be provided by the underlying local exchange earner 

3.8 Operator Assistance for Uapdicappc;d Person> 

Operator station surcharges will be waived for operator assistance prov1ded to a caller who 1dent1tied tum 
or herself as being handicapped and unable to dial the call because of a handicap 

Issued: Mny 26. 1 '198 Richard Pullara. l're~1dent 
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SECTION 4 - SERY!CE RATES 

4 . 1 Basic Local Smicc R.t&ss agd Cbgcs 

A Basic Local Service Customer will be charged applicable Non-Recurring Charge' and monthly 
Recurring Charges as specified below. 

4 . 1.1 Mopth!y Standard Scryjce F" 
$49.95 

4.1.2 AppljQ&jon Processjog f" fopc-tjmc chacgcl 
$89.95 

4. 1.3 Oj)tjopa! Features 

Call Waiting 
Call Forwarding 
Caller ID 
Non-Published 
Three-Way Calling 
Voice Mail 

4.1.4 Mjglllncoua Cbvgcs 

4.1.4. 1 Scryjcc RccoMccljoo F" 
SH.OO 

4.1 .4.2 FCC Accns 
$3.50 

4.1.4.3 flO: 
$0.53 

Per Mooth 
s 5.00 
s 5.00 
s 10.00 
s 5.00 
s 5.00 
s 10.00 

4.1.4.4 Oj)tjooal FCJiure Addjtjoo Charge 
$15.00 

4 .2 Extended Area Service 

One-Time 
Ss:t-Up Fcc 
$5 .00 
$5 .00 
$10.00 
$5.00 
$5.00 
$10.00 

Extended Area Service is a service that the Company provide~ lo customers res1dmg 111 I ampa or Sl 
Petersburg, which allows them to make extended service call~ lhroughout lhe rumpa metropolitan area. 11 
they reside in Tampa. or the St. Pctersbur" metropolitan area. 11 they rcs1de m Sl l'etershuq,:. thai would 
otherwise be out of the customer's local calling area. Extended Area Service 1s pruv1ded 111 add11111n 1u 

Basic Local Service. Extended Area Service is charged on a per call basis. 

Price for Smicc per call 

Extended Area Service 
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4.3 Promotional Bask Local Smicc Offering 

Carrier may, from time to time, engage in intrastate promotional offerings or triab. dc~1gncd 1t1 auract new 
Customers, to stimulate Customer uaage, to test potential new services, and/or tu mcrcasc c1mtmg 
Customer awareness of Carrier services. These offerings may he for a limited durallnn and hmitcd to 
certain services, dates, times of day and/or locations detcrmmc:d by Carrier 

4.3.1 Basic Local 5crvice Rates RCt mooth for Promoljonal Offering Cystomm 

In those areas where Carrier is authori1"d to provide ~ervicc. Carrier intend~ w offer from tunc to 
time promotional sign-up periods for a duration of'KI days. Under this nflcrmg. < ·arncr will ofli:r 
a reduced rcconncction fcc for previous customers who reconnect the1r ~en 1cc durmg this 9() day 
period. 

4.3.2 Monthly Standard 5crvicc Fcc 

$49.9S 

4.3.3 Qptional Fqtyrcs 

Call Waiting 
Call Forwarding 
Caller 10 
Non-Published 
Three-Way Calling 
Voice Mail 

4.3.4 MiJccllueous Charges: 

Per Mopth 

s 5.00 
s 5.00 
s 10.00 
s 5.00 
s 5.00 
s 10.00 

Service Recoppectjop fcc 
$40.00 
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FCC Access 
$3.50 

~ 
$0.53 

Optjonal Featm Addjtjop Charge 
SIS.OO 
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