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Yia Federal Express
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Certificate No. 5586
Docket No. 980067-TX

EL PSC Price List No. 1

Dear Ms. Bayo:
Transmitted herewith on behalf of United States [elecommunications, Ine. are an onginal

and six (6) copies of its FL. PSC Price List No. |.
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"UNITED STATES TELECOMQJICATIONS. INC. . FLPS.C PRICE LIST NO |
ORIGINAL PAGE NO |

ALTERNATIVE LOCAL EXCHANG: TELECOMMUNICATIONS SERVICES

ITLE SHEET

This Price List contains the descriptions, regulations, service standards and rates applicable to the
fumnishing of telecommunications services by United States Telecommunications, Inc., 13902 N [Dale Mabry, Suitc
212, Tampa, FL 33618. This Price List applics 1o services fumished within the State of Flonda  This Price List 15
on file with the Florida Public Service Commission, and copies can be inspected, during nomual business hours,

Company’s principal place of business.

Issued: May 26. 1998 Richard Pollara, President I ffective
United States Telecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa. Fi. 33618
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ORIGINAL PAGE NO 2

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

Sheets of this price list are efTective as of the date shown at the bottom of the respective sheetts) Onginal
and revised sheels, as named below, comprise all changes from the original price list that are currently in effect as of
the date on the bottom of this sheet.

NUMBER OF REVISION

SHEET —{except s indicaled)
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Originat
1 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
3l Original
Issued: May 26, 199R Richard Pallara, President I flectave

United States Telecommunmications, Inc
11902 N Dale Mabry, Suite 212
Tampa. Il 33618



"UNITED STATES TELECOM&]CATIONS, INC. . FLLPSC PRICE LISTNO |
ORIGINAL PAGE NO 3

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

TABLE OF CONTENTS

Lage
TITLESHEET . ... ... . ... ... ... ... .. ....... I
CHECK SHEET .. ... ... T ‘ 2
TABLE OF CONTENTS . . ... .. .. .. .. C 3
PRICE LISTFORMAT ... ................ ..... o 4
EXPLANATIONOFSYMBOLS ..... .. .. ... .. ... ... .. 5
I DEFINITIONS . .. ... ... ... ... ... .. [
2. REGULATIONS ... ... .............. S 8
1 SERVICE DESCRIPTIONS . ... ... .. .. . . 7
4, SERVICERATES ...... . ... .. .. ‘ ‘ C . o
Issued May 26, 1998 Richard Pollara, President Fflective
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

PRICE LIST FORMAT

L Shegt Numbering - Sheet numbers appear in the upper-right comer of the sheet  Sheets are
numbered sequentially. However, new sheets are occasionally added 1o the price list When a
new sheet is added between sheets already in ¢ffect, a decimal 1s added For example, a2 new sheet
added betwceen Sheets 14 and 15 wouldbe 14 1.

2. Sheet Revision Numbers - Revision numbers also appear in the upper-right comer ol the sheer
These numbers are used to determine the most current sheet version on file with the Commission
For example, the 4th revised Sheet 14 cancels the third revised Sheet 14 Because of various
suspension periods, deferrals, etc the Commission follows in their price hist approval process. the
most current sheet number on file with the Commission is not always the price hist page in effect.
Consult the Check Sheet for the sheet currently in effect.

3. Paragraph Numbering Sequenice - There are nine levels of paragraph coding.  Fach level of coding

is subservient to its next higher level of coding.

2.

2.1.

2.1.1.

2110

2.1.1.1LA.
2.1.1.1ALL
2.1.1.1.A.1 (a)
2.1.1.1.A.1 (a).]
2.1 1A 1 (a).1()

4, Check Shegts - When a price list filing is made with the Commission, an updated check sheer
accompanies the price list filing. The check sheet lists the sheets contained in the price list, with a
cross reference 10 the current revision number. When new sheets are added. the check sheet s
changed to reflect the revision.  All revisions made in a given filing arc designated by an asterisk
(*). There will be no other symbols used on this sheet if these are the only changes made to it
(i.e., the format, ¢tc. remains the same, just revised revision levels on some shects). The price list
uscr should refer to the latest check sheet to find out if a particular sheet is the most current sheet
on file with the Commission.

Issued Mas 26, 1998 Richard Pollara, President EfTective
United States Telecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa. F1. 13618
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"UNITED STATES TELECOM&ICATIONS. INC.
ORIGINAL PAGE NO 5

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
EXPLANATION OF SYMBOLS

The following symbots shall be used in this price list for the purpose indicated below:

D - deleted or discontinued

1 - a change resulting in an increase to a customer's bill

M - moved from another tariff location
N - new
R - a change resulting in a decrease to a customer’s bill
T - a change in text or regulation, but no change in rate or charge
Issued: May 26, 1998 Richard Pollara, President Effective

United States Telecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa, FL. 33618
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - DEFINITIONS
Centain terms used generally throughout this price list are defined below.
Ascount Number: Customer’s telephone number is his'her account number

Advance Payieat: Payment of all or part of a charge required before the stan of service.

Altemative Local Exchange Carrier: A company which fumishes local exchange telephone service in

competition with an Incumbent Local Exchange Carrier.

Authorized User: A person that cither is authorized by the Customer to use local exchange wlephone
service at Customer’s residence or other location, or is placed in a position by the Customer, cither through
acts or omissions, to use local exchange telephone service.

Call Forwarding: Permits calls directed to a Customer’s line to be routed to a user-defined line inside or
outside the Customer's telephone system.

Commission: The Florida Public Service Commission.

Company: United States Telecommunications, Inc., a Florida corporation, which 1s the issuer of this price
list.

Conference/Three-Way: The User can sequentially call up tu two other people and add them together to
make a threc-way call.

Customer: The person or entity which orders service and is responsible for the payment of charges and tor
compliance with the Company price list regulations.

Exchange ¢ arier: Any individual, partnership, associalion, joint-stock company. trust, governmental entit®
or corporation engaged in the provision of local exchange iclephone service.

Incumbent Local Exchange Carrier (ILEC): Local exchange corriers that are providing telephone

cxchange service in an area on the date of the enactment of the Telecommunications Act of 1996,

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer’s situation,

LATA: A local access and transport area established pursuant to the Modification of Final Judpment
entcred by the Unites States District Court for the District of Columbia in Civil Action No. 82-0192 for the
provision and administration of communications services.

Local Calling: A completed call or ielephone communication between s calling Station and any other
Station within the local scrvice area of the calling Station

Issued: May 26, 1998 Richard Pollara, President I flecthive
United States Telecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa, Fl. 33618



"UNITED STATES TELECOM&J[CATIONS. INC. . FLLPS.C. PRICELISTNO. i
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited 1o
charges for processing and instatlation, for which the Customer becomes liable at the time the Service
Order is executed.

Recumring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notitics the
Customer that the requested service or facility is available for use, unless extended by the Custemer's
refusal to accepl service which does not conform te standards set forth in the Service Order or this price
list, in which case the Service Commencement Date is the date of the Customer’s acceptance of service
The partics may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for local exchange services executed by the Customer and the Company
in a format specified by the Company. The signing of a Service Order by the Customer and acceptance
thereof by the Company initiates the respective obligations of the parties as set torth therein and pursuart
to this price list, but the duration of the service is calculated from the Service Comniencement Date.
Service Order may also be referred to as Customer Service Agreement.

Services: The Company’s local telecommunications services uifered to the Customer Such services
consist of basic and optional elements.

Speed Dial: Provides a User with the option to call selected directory numbers by dialing a one or two-digit
code.

Station: Telephone equipment from or to which calls are placed

Trunk: A communications path connecting two switching systems in a netwaork. used in the establishment
of an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use Services provided under this
price list.

Issued: May 26, 1998 Richard Pollara, President I'lectne
Linited States Telecommunications, Inc
13902 N. Dale Mahry, Suite 212
Tampa, FL. 33618
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - REGULATIONS

2.1 Undertaking of the Company

211 Scope

The Company undertakes to fumish local exchange teleccommunications services within the e
of Florida under the terms of this price list as a reselier. Service is avalable 24 hours a day. seven
days a week.

The Company is responsible under this price list only for the services and facilities piovided
herein. Shouid Customers use such services and facilities to obtain access 1o services offered by
other providers, the Company assumes no responsibility for such other service

2.12  Shonage of Equipment ot Facilitics

2.1.2.10

2122

The Company reserves the right to limit or allocate the use of existing tacihities, or of
sdditional facilities offered by the Company when necessary beciuse of lack of facilities
or due to some other cause beyond the Company's control.

The fumishing of service under this price list is subject to avadabibity on a continuing
basis of all necessary facilities from the Incumbent Local Iixchange Camier or other
providers to the Company for resale

2.1.3  Teoms and Conditions

2.13.1

2132

Except as otherwise provided herein, the minimum period of service s one month (30
days). All calculations of dates set forth in this price list shall be based on calendar
days. Should the applicable daic fall on a Sunday or Federal holiday , the Custemer will
be permitted to make payment on the nexi regular business day

At the cxpiration of any term specified in a Customer Service Agreement, or i any
extension thereof, service shall continue on a month to month basis at the then current
rates unless terminated by either party upon 30 days written notice  Any termination
shall not relieve Customer of its obligation te pay any charges ncurred under the
Agreement and this price list prior to termination.  The rights and obligations which by
their nature extend beyond the termination of the term of the Avrcement shall survive
such termination.

Issued May 26, 1998

Richard Pollara, President F Neddine
United States | elecommunications. Inc
13902 N. Dale Mabry, Suite 212
Tampa, FL 33618
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

2.1

I | Conditions (Cont'd

2133

2.134

2135

This price list shall be interpreted and governed by the laws of the State of Florida

Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

The Customer has no property right to the telephone number or any other call number
designation associated with services fumished by the Company  I'he Company rescrves
the right to change such numbers, or the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the Company deems it necessary
to do so in the conduct of its business.

Liability of the C

2.14.1

2.1.4.2

The lisbility of the Company arising out of the fumnishing of its services, in¢luding bwt
not limited to mistakes, omissions, inMcrruptions, delays, or errors, other defects. or
representations by the Company, or use of these services arising out of the failure 1o
furnish the service whether caused by acts or omission, shall be limited to the extension
of allowances for interruptions as set forth in Section 2.6 below. [he ¢xtension of such
allowances for interruption shall be the sole remedy of the Customer and the sole
liability of the Company. The Company will not be liable for any direct. indirect.
incidental, special. consequential, exemplary or punitive damages to Customer as a
result of any Company service, cquipment or [acilitics, or the acts or omissions or
negligence of the Company s employees or agents, unless ordered hy the (ommission.

The Company’s liability for willfu! misconduct, if established as a result of yudicial or
administrative proceedings, is not limited by this price list. With respect to any other
claim or suit, by a Customer or by others, associated with the ordering (including the
reservation of any specific number for use with a service), installation (including delays
thereof), provision, termination, maintenance, repair, interruption or restoration of any
service or facilities offered under this price list, and subject to the provisions of Section
2.6, the Company’s liability. il any, shall be limited as provided herein

Issucd: May 26, 1998

Richard Pollara, President F-flective
United States Telecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa. FL. 33618
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2.1
2.1.4

2143

2144

2145

2146

2147

The Company shall not be liable for any delay or failure of performance or equipment
due to causes beyond its control, including but not limited to. acts of God, fire, flood,
explosion or other catastrophes; and law, order, regulation, direction, action or request
of the United States government or of any other govemment, including state and local
governments having or claiming jurisdiction over the Company. or of any department,
agency, commission, burcau, corporation or other instrumentality of any one or more
these federal, state, or local governments, or of any military authority; preemption of
existing service in compliance with national emergencics, insurrcclions, riols; wars,
unavailability of rights-of-way or materials, or strikes, lockouts. work stoppages. or
other labor difTiculties.

The Company shall not be liable for: (a) any act or omission of any cntity fumishiny the
Company or the Company's Customers facilities or equipment used for or with the
services the Company offers, or {b} for the acts or omissions of other common cariers
or warchousemen.

The Company shal! not be liabie for any losses due to the fault or neghgence of, or any
omission by, the Customer or due to the failure or malfunction of Customer-prosided
equipment or facilities.

The Customer shall indemmify and hoid the Company harmless trom any and all loss.
claims, demands, suits or other action, or any liability whatsocver, whethet suffered,
made, instituted, or asseried by any other party or persen(s), and for any loss, damage.
or destruction of any property. whether owned by the Customer ur others. caused or
claimed to have been caused directly or indirectly by the installation, operation. fanlure
to operate, maintenance, removal, condition, location or use of any installation provided
by the Company. The Company reserves the right to require cach Customer to sign an
agreement acknowledging acceptance of the provisions of this section as a condition
precedent to such installations.

The Company shall not be liable for any defacement of or damage 10 Customer
premises resulting from the furnishing of services of equipment on such premises or the
instatlation or removal thereof, unless such defacement or damage 1s caused by gross
negligence or willful misconduct of the Company's agents or employees  No agents or
employees of other participating carricrs shall be deemed 1o be agents or emplovees of
the Company.

Issued: May 26. 1998

Richard Pollara, President Fechive
United States Telecommunications, Inc.
13902 N. Dale Mabry, Suite 22
Tampa. FL. 33618
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2.1

]

2.1.4.  Liability of the Company (Cont'd)

2.148

2149

21410

Notwithstanding the Customner's obligations as set forth in Section 2.3.2, the Company
shall be indemnified, defended. and held harmless by the Customer or by athers
authorized by it to use the service against any claim or loss arising from Customer’s use
of services furnished under this price list, including:

A Claims for defamation libel, slander, invasion of privacy . infringement ol
copyright, unauthorized use of trademark, trade name, or service mark, unfair
competition; interference with or misappropriation, or vivlation of any contract,
proprictary or creative right, or any other injury (o any proprietary or creative
right, or any other injury to any person, property, of entily arising from the
material, data, information, or content, revealed 1o, transmitted, processed.
handled, or used by the Company under this price list;

B. patent infringement clainis arising from combining or connecuing the service
offered by the Company with apparatus and systems of the Customer or athers,
and

C. all other claims arising out of any act or omussion of the ('ustomer or others, in

connection with any service provided by the Company pursuant to this price hst.

The entire liability of the Company lor any claim, loss or expense from any cause
whatsoever shall in no cvent exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or procecd: 1g
against the Company shatl be commenced more than one year afier the scrvice is
rendered, unless ordered by the Commission.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPYI S
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE. EXCEPT THOSE EXPRESSLY SET FOIt'TH
HEREIN.

Issued- May 26, 1998

Richard Pollara, President I flecine
United Siates Telecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa, F1. 33618
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2.1

2.14.11 The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service associated with service, channels, or
equipment which it does not fumish, or for damages which result from the operation of
Customer-provided systems, equipment, facilities or services which are interconnected
with Company services.

2.1.4.12 No agent or employce of any other carricr shall be deemed to he an agent or employee
of the Company.

2.1.4.13 With respect to Emergency Number 911 Service:

A

This service is offered as an aid in handling assistance calls in connection with
fire, police and other emergencics. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsocver, whether suffered,
made, instituted or asserted by the Customer or by any other party or person for
any personal injury to or death of any person or persons, and for any loss,
damage or destruction of property. whether owned by the Customer or cthers,
caused or claimed to have been caused by: (! } mistakes. omissions,
interruptions, delays, errors or other defects in the pravision of this service, or
(2) installation, operation, failure to operate, maintenance. removal, presence,
condition, location or usc of any cquipment and facilities fumishing this service

Ncither is the Company responsible for any infringement or invasion of the nighi
of privacy of any person or persons, caused or claimed to have been caused.
directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency 911
service features and the equipment associated therewith, or by any .ervices
furnished by the Company including, but not limited to. the identification of the
telephone number, address or name associated with the telephone used by the
party or parties accessing Emergency 911 service, and which arise out of the
negligence or other wrongful act of the Company, the (ustomer. its Users,
agencies or municipalitics. or the employees or agents of any une of them

Issued: May 26, 1998

Richard Pollara, President Efective
[{nited States Telecommunications, Inc.
11902 N Dale Mabry, Sunte 212
l'ampa, FL 33618
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2.1.4.14 The Company’s liability arising from errors or emissions in Directory Listings, other
than charged listings, shal! be limited to the amount of actual impairment 1o the
Customer’s service and in no event shall exceed one-half the amount of the lixed
monthly charges applicable to exchange scrvice affected during the peried covered by
the directory in which the error or omission occurs. In cases of charged [irectory
Listings, the liability of the Company shall be limited to an amouni not exceeding the
amount of charges for the charged tistings involved during the period covered by the
directory in which the error or omission occurs.

2.14.15 In conjunction with a non-published telephone number, the Company wull not be hable
for failure or refusal to complete any call 1o such telephone when the call is not placed
by the number. The Company will try to prevent the disclosure of the number of such
telephone, but wili not be liable shouid such number be divulged

2.1.4.16 When a Customer with a non-published telephone number places a call w the
Emergency 911 Service, the Company will release the name and address of the calling
party, where such information can be determined te the appropriate local govemmental
authority responsible for the Emergency 91| Service upon request of such governmental
authority. By subscribing to service under this price list, Customer acknowledges and
agrees with the release of information as described above.

Notification of Service-Affects

The Company will provide the Customer reasonable notification of service-albecting activities thist
may occur in normal operation of its business. Such activities may include, but are not himted to,
equipment or facilities additions, removatls or rearrangements and routing preventive maintenance.
Generally, such activities are not specific to an individua! Customer but affect many Customers’
services. No specific advance notification period 15 applicable to all service activitics. The
Company will work cooperatively with the Customer 1o determine the reasonahle notifications
requirements. With some emergency or unplanned service-affecting conditions. such as outape
resulting from cable damage, notification to the Customer may not be possible

Issued: May 26, 1998 Richard Pollara. President Ellective

United Siates Telecommunications, Inc
13902 N. Dale Mabry. Suite 212
Tampa, FL. 33618



UNITED STATES TELECOMQIICATIONS. INC. .l-'l. PS.C PRICE LIST NO |

ORIGINAL PAGE NO 14
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2.1

216

2.1.6.1

2162

2163

The Company shall use reasonable efforts 1o make available services 1o a Customer on
or before a particular date. subject to the provisions of and comphance by the Customer
with, the regulations contained in this price list. The Company does not guarantee
availability by any such date and shall not be liable for anv delays in commencing
service to any Customer.

The Company shall use reasonable efforts to maintain facilitics that it furnishes to the
Customer. The Cuslomer may not, nor may the Custoiner permu athers, except the
Incumbent Local Exchange Carrier, to rearrange, disconnect, remove, atitempt (o repar
or otherwise interfere with any of the facihties instalied by the Company . cxcept upon
written consent of the Company

The Company shall not be responsible for the instatlation, aperation, or mantenance of
any Customer provided communications cquipmer!. Where such equipment is
connected to the facilitics fumished pursuant to this price list, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this price st and
to the maintenance and operation of such facilities. Beyond this responsibilsty, the
Company shall not be responsibie for:

A. the transmission of signals by Customer provided equipment or tor the quality
of, or defects in, such transmission or

B. the reception of signals by Customer provided equipment. or

C. network control signaling where such signaling 1s performed by Customer-
provided network control signaling cquipment.

Nog-routing lnstaliat

At the Customer’s request, installation and/or maintenance may be performed outside Company ‘s
regular business hours or in hazardous locations. In such cases, charges based on the cost of the
actual labor, material, or other costs incurred by or charged to the Company will apply 11’
installation is started during regular business hours into time periods including, but #ot Hinuted 1
weekends, bolidays, and/or night hours, additional charges may apply

[ssued: May 26, 1998

Richard Pollara, President Filectne
United States Telecommunications, Inc
13902 N. Dale Mabry, Suite 212
Tampa, FI. 11618
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218 QOwnership of Facilities

Title to all facilities provided in accordance with this price list remains i the Company. its agents
or contractors or the Incumbent Local Exchange Carmier

22 Prohibiled Uses

2.2.1  The services the Company offers shall not be used for any unlawful purposes or for any usc as (o
which the Customer has not obtained all required governmental approvals. authorizations,
licenses, consents and permits. Services also may not be used for any purpose for which any
payment or other compensation is received by the Customer except when the Customer 1s a duly
authorized regulated common carrier. This provision does not prohibit an arrangement between
the customer, authorized user, or joint user to share the cost of the service as long as the
arrangement generates no profit for any participant in the arrangement

b2
[
(8]

The Company may require a Customer to immediately shut down its transmission of signals it
said transmission is causing interference to others

23 Obligations of the Customer
231  Geneml
The Customer shall be responsible for:
2.3.1.1 Placing orders for service
When placing an order for service. Customer must provide

A the name(s) and address(¢s) of the person{s) responsiblc Jor the payment of
service charges; and

B. The name(s), telephone number(s). and address{es) of the Customer contact
person(s).

23.1.2  The payment of all applicable charges pursuant to this price list,

Issucd May 26, 1998 Richard Pollara, Presudent I flcctine
United States | clecommunications, Inc.
13902 N. Dale Mabry, Suite 212
Tampa. FL 33618
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2313

2314

2315

2316

Reimbursing the Company for damage to, or loss of, the Compan) 's facities or
equipment caused by the acts or omissions of the Customer, or the noncompliance by
the Customer, with these regulations; or by fire or thefl or other casualty on the
Customer's premises, unless caused by the negligence or willful misconduct of the
employees ar agents of the Company. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim aganst the person causing
such damage and the Customer shall be subrogated to the Company “s night of recovery
of damagcs to the extent of such payment

Providing at no charge, as specified from tunc to time by the C ompany, any needed
personnel, equipment, space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and wr conditioning
necessary to maintain the operating environment on such premiscs,

Obtaining, maintaining. and otherwisc having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment used
to provide local exchange scrvice to the Customer from the cable builowg entrance ur
property line 1o the tocation of the equipment space described in 2 3 1 [} Any costs
associaled with obtaining and maintaining the rights-of-way described heren, including
the costs of altering the siructure to permit installation of the Company -provided
facilities, shall be bome entirely hy, or may be charged by the Company 10, the
Customer. The Company may requires the Customer to demunstrate its comphance
with this section prior to accepting an order for servige,

Providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company emplos ces and agents shall
be installing or maintaining the Company s fucilities and equipmient  The Customer
may be required to install and mantain Company facihtics and equipment within o
hazardous area if, in the Company’s opnion, injury or damage to the Company's
employees or property might result from installation or maintenance by the Compan:
The Customer shall be responsible for identifying. monitoring, removing and disposiig
of any hazardous material (¢.g. friable ashestos) prior to any construction o nstaliation
work
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[ ]

[¥]

2318

2319

Clai

Complying with sll laws and rcgulations applicabie to, and obtaining all consents,
approvals, licenses and permits as maybe required with respect to, the location of
Company facilitics and equipment in any Customer premises or the fights-ol-way for
which Customer is responsible under section 2.3.1E. above, and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer at
any time for the purpose of installing. inspeciing, maintaining, repaining, or upon
termination of service as stated hercin, removing the facilitics or equipment of the

Company,

Not creating or ailowing to be placed or maintained any hens or ather encumbrances on
the Company s equipment or facilitics; and

Making Company facilities and equipment available periodically for mamtenance
purposes al a time agreeable to both the Company and the Customer N allowance for
interruptions in service will be made for the period during which service 1s interrupted

for such purposes.

With respect to any service or facility provided by the Company, Customer shall indemmity,
defend and hold harmless the company from all claims, actions, liabilitics. costs and vxpenses.
including reasonable attorneys’ fees for:

23.2.1

2322

Any loss or destruction to property of the Company or any third party, or the death of or
injury to persons, including. but not limited to, employees or invitees of cither the
Company or the Customer, to the extenl caused by or resulting from neghgent or
intentional act or omissien of the Customer. its employees, agenls. represcitatives ur
invitces; or

Any claim, loss, expense or hiability for infringement of any copyright. patent, trade
sgeret, or any proprietary or intellectual propenty right of any third pany, arnsing from
any act or omission by the Customer, including, with limitation. use of the Company s
services and facilities in a manner not contemplated by the agreement between the
Customer and the Company
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2.4.1  lnterconnection of Facilitics

2411

24.1.2

2413

2414

Services furnished by the Company may be connected to the services or facilities of
other authorized communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications camers which
are applicablc to such connections. Service furnished by the company 1s not part of a
joint undertaking with such other carriers.

Any special interface equipment necessary to achieve compatibility between the
(acilities and equipment of the Company used for furnishing local exchange service and
the channels, facilities, or equipment of others may be provided al the Customer’s
expense.

Facilities furnished under this price list may be connected to Customner provided
terminal equipment in accordance with the provisions of this price lest

The Custemer is responsible for taking all necessary legal steps for interconnecting, his
or her customer provided terminal equipment of communications systems with
Company's facilitics. Customers shail securc al! licenses, permits. rights-of-way, and
other arrangements necessary for such interconnections.

242 Inspections

2421

2422

Upon rcasonable notification to the Customer, and at a reasonable time. the Compans
may make such tests and inspections as may be necessary to determane that the
Customer is complying with the requirements set ferth heren for the installatien.
operation, and maintenance of any Customer-provided facilitics and cquipment 1o any
Company-owned facilitics and equipment. No credit will be allowed for any
interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipmen: are not bemng comphied
with, the Company may take such action as it deems necessary 1o protect i facilitics,
equipment, and personnel. The Company will natify the Customer promptly if there 1s
any need for further corrective action. Within ten days of recciving this notice the
Customer must take this corrective action and notify the Company of the action taken

If the Customer fails to do this, the Company may take whatever additional action i
deemed necessary, including the suspension of service, to protect s facilities,
equipment and personnel from harm. The Company will, upon request 24 hours in
advance, provide the Customer with a statement of technical parameters that the
Customer’s equipment must meel.
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25
251 Payment for Service

The Customer is responsible for payment of all charges for service and facilities lurmished hy the

Coempany to the Customer or authorized Users. Objections must be received by the Company

within 10 days afier the due date, or the charges shall be deemed correct. Should the Customer

pay the charges under protest, he may have an additional 30 days to dispute same in writing ur the

charges will become binding upon Customer. If an entity other than the Company imposes

charges on the Company, in addition to its own internal costs, in connection with a service for

which a Company Non-Recurring Charge is specified. those charges may be passed on to the

Customer.

2.5.1.1 Taxes: The Customer is responsible for the payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company s net income assessed i conjunchion with
service used. Taxes will be separately stated on the bill. Any taxes imposed by a local
jurisdiction (e.g. County and municipal taxes) will only be recovered from those
Customers residing in the affected jurisdictions. It shall be the responsibility of the
Customer to pay any such taxes that subsequently become applicable retroactively.

252 Billing and Collection of Charges

2.52.1 Charges for service are applicd on a recurring and nonrecurring basis  Pursuant to Rule
25-4.110. Florida Administrative Code. the Compam shall bill monthiy for services
rendered. Such bills will be mailed 1o customers at lcast fifteen ([ 5) calendar days
before payment is due. Service continues to be provided until canceled by Customer or
by Company in accordance with provisions of this TarifT.

2.5.2.2 Payments shall be considered delinquent if not paid within fifteen (15} days after a balt
is sent to Customer. Additionally, a non-recuming 1 5§ percent per month penalty fec
will accrue upon any unpaid amount afler the customet’s account becomes delinguent
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25

o
L
[§8 ]

253

2523

2524

2.5.2.5

2526

The Customer is responsible for payment of all charges for service furnished to the
Customer, including, but not limited 1o all calls originated and/or received at the
Customer’s number(s). Notwithstanding Section 3.1.1 of this Tariff. which provides for
the blocking of certain toll calls, including direct dial long distance, collect calls,
operator-assisted calls, and third number billed calls, in the event that the blocking of
these calls is circumvented by the Customer, or in the event of 4 temporary failure of the
blocking mechanism, the Customer is responsible for payment of any toll charges hilled
to the Customer's number(s}). The initial billing may include the account set-up charpe
where applicable.

For existing customers whose service is disconnected. the charge for the fraction of the
month in which service was fumished will be calculated on a pro rata basis. For this
purpose, every month is considered to have 30 days.

Customers may pay for service by credit card, an authorized payment agent. or chech.

Company will bill Customer a one-time charge of $20.00 or 5% of the amount of the
check, whichever is greater, if Customer’s check for payment of service 15 returmned for
insufficient or uncollected funds, closed accounts, or any other insufficiency or
discrepancy necessitating return of the chech at the discretion of the drawee bank or
other financial institution.

Di ! Bill

The Customer shall notify the Company of any disputed items on a bill within 10 days. 1f the
Customer and the Company arc unable 1o resolve the dispute 1o their mutual satisfaction, the
Customer may file a complaint with the Florida Public Service Commission in accordance with
the Commission’s rules of procedure.

2531

The date of the dispute shall be the date the Company receives sutficient documentalion
to cnable it to investigate the dispute.
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254 Discontinuance of Service

The Company may discontinue service or cancel an application for service without incurring any
liability for any of the following:

2541

2542

2543

2544

2.54.5

Upon nonpayment of any amounts owing to the Company, and after fifteen (15) days
from the due date, the company may discontinue or suspend service upon tive {(5)
working days prior written notice without incurring any liability

Upon violation of any of the other material terms or conditions for fumishing service.
the Company may, by giving five (5) days™ prior notice in writing to the Customer,
discontinue or suspend service without incurring any liability if such violation continues
during that period.

Upon condemnation of any material portion of the facilities used by the Company tao
provide service to a Customer or if a casually renders all or any material pontion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer.
may discontinue or suspend service without incurring any liability.

Upon the Customer’s insolvency, assignment for the benefit of creditors. filing for
bankruptcy or reorganization, failing to discharge an involuntary petition within the
time permitted by iaw, or abandonment of service, the Company may, with prior notice
to the Customer, immediately discontinue or suspend service without incurring any
liability.

Upon any governmentai prohibition, of required alteration of the services 1o be provided
or any violation of any applicable law or regutation, the Company may immediately
discortinue or suspend service without incurring any liability.
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2s
254 Discontiouance of Service (Cont'd)
2546 The Company may discontinue the furnishing of any and/or all service(s) 1o a Cusiomer,
without incurring any liability:
A Immediately and without notice if the Company deems that such achon 1s

necessary to prevent or to protect against fraud or 1o otherwise protect s

personnel, agents, facilities or services. The Company mas discontinue service

pursuant to this sub-section 2.5.4.6.A (1-5)if.

l. The Customer refuses to furnish information to the Company regarding
the Customer’s credit-worthiness, its past or current use of common
carrier communications services or its planned use of service(s), or

2 The Customer provides false information to the Company regarding the
Customer's identity. address, or current use of common carrier
communications services(s), or

K} The Customer uses, or attempts (o use, service with the intent to avord
the payment, cither in whole or in part, of the price histed charges for
the service by:

a. Using or altempting to use service by rearranging. tampering
with, or making connections to the Company ‘s service not
authorized by this price list; or

b. Using tricks, schemes, false or :ovalid numbers, false credit
devices, clectronic devices; or

<. Any other fraudulent means or devices: or

4 Use of service in such a manner as to interfere swith the service of of ier
usSErs, or

5. Use of service for unlawful purposes.

Issued: May 26, 1998 Richard Pollara. President I ffective
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254

2546 (Cont’'d)

B. Afier five (5) working days’ written notice to a Customer who has lailed to pay
any sum within 15 days of the date when payment was due,

C. Five (5) days after sending the Customer written notice of honcompliance with
any provisions of this price list it the noncompliance s not corrected within
such notice period. or

2.54.7 The suspension or discontinuance of service(s) by the Company pursuant to this Secuion
does not relicve the Customer of any obligation to pay the Company for charges due
and owing for service(s) fumnished during the time of or up to suspension or
discontinuance.

2548 Upon the Company’s discontinuance of service 1o the Customer under Scction 2.5 4 |
or 2.5.4.2, al! applicable charges, including termination charges, shall become due  This
is in addition to al! other remedics that muy be available to the Company at law or 1n
cquity or under any other prevision of this price list

I for | ions of Servi

When the use of service or facilities furnished by the Company 1s interrupted due o any cause other than
the negligence or willful act of the Customer, or the operation or failure of the facilities or equipment
provided by the Customer, a pro rata adjustment of the monthly Charges subject to interruption will by
allowed for the service and facilitics rendered uscless and inoperative by reason of the interruption
whenever said interruption continues for a period of 24 hours or more from the timie the interruption 1
reported to or known to exist by the Company, cxcept as otherwise specified in the Company s price hists

It shall be the obligation of the Customer to notify Company immediately of any interruption in service lor
which a credit allowance is desired by Customer. Beforc giving such notice, the Customer shall ascertan
that the trouble is not being caused by any action or omission of the Customer w ithin has i ber control. or
is not in writing or equipment. if any, furnished by Customer and connected 10 Company s terovenat 1 the
Customer reports a service, facility or circuit to be inoperative but dechines 1o release it for testing and
repair, it is considered to be impaired, but not interrupted

Issucd May 26, 1998 Richard Pollara, President | flective
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26

26.1.1

2.6.1.2

26.1.3

Credit for failure of service or equipment will be aliowed only when faibure 1s caused by
or occurs in facilities or equipment owned. provided and billed tor. by Company

Credit allowances for failure of service or equipment starts when Customer notifies
Company of the failure or when Company becomes aware of the failure and ceases
when the operation has been restored and an attempt has been made to notify Customer

For calculating credit allowances, every month is considered 1o have 3 Jays. A credn
allowance is applied on a pro rata basis against the monthly Charges specified hervunder
and is dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credil. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours

262 Limitations on Allowances

No credit will be made for:

2.6.2.1 interruptions due to the negligence of, or noncompliance with the provisions of ths
price list by, the Customer;

2.6.2.2  interruptions due to the negligence of any person using the Company s Lacihities with
the Customer’s permission;

2.6.2.3 interruptions due to the failure or malfunction of non-Company cquipment,

2. 2.4  interruptions of service during any period in which the Compaty s not given fuil and
free access lo its facilities and equipment tor the purpose of iInvestigating and correching
interruptions,;

2.6.2.5 interruptions of service during a period in which the Customer continues 1o use the
service on an impaired basis;

2.6.2.6 interruptions of service during any period when the Customer has released service 1o the
Company for maintenance purposcs or for implementation of a Customer order for a
change in service arrangements:

26.2.7 interruption of service due to circumstances or causes beyond the control of the
Company.
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27 Cancellation of Service

271

2.7.1.1  Applications for service arc noncanccliable unless the Campany otherwise agrees
Where the Company permits Customer to cancel an application for service prior to the
start of service or prior to any special constructions, no charges will be imposed except
for those specified below.

2.7.1.2  Where, prior to canceliation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage, shali
apply. but in no case shall this charge exceed the sum of the charge for the minimum
period of service ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer had service
begun.

2.7.1.3 The special charges described in 2.7.1.1 and 2.7 1.2 will be calculated and applied on a
case-by-case basis.

Cangellation of Service by 2 C

27.2.1  To cancel or terminate service, a customer must provide the Company with 30 dayy’
notice.

[
~
(28]

2.7.2.2  If a Customer cancels a Service Order or terminates services before the completion of
the term for any rcason whatsoever other than a service interruption (as defined in 2.6
above), Customer agrees to pay lo Company the following sums which shall becomie
duc and owing as of the effective date of the cancellation or termination and be payal le
within the period set forth in 2.5.2, all costs, fees and expenses incurred in connectior
with:

A. all Non-Recurring Charges reasonably expended by Company to estahlish
service to Customer, plus

B. any disconnection, carly cancellation or termination charges reasonably u curred
and paid to third parties by Company on behalfl of Customer, plus

C. all Recurring Charges for the applicable notice period.
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28

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party . except that
the Company may assign its rights and dutics (a) to any subsidiary, parent company or afTikate of the
Company; (b) pursuant to any sale or transfer or substantially alf the assets of the Company . or (¢) pursuant
to any financing, merger or reorganization of the Company

29 Notices and Communications

291

rJ
=
o

293

The Customer shall designate an address to which the Company shail mail or deliver all notizes
and other communications, excepl that Customer may also designate a separate address to which
the Company's bills for service shall be mailed.

The Company shall designate an address to which the Customer shall mai! or deliver all notices
and other communications, except that Company may designate a scparate address to which the
Customer shall mail payment on that bill.

Al! notices or other communications required to be given pursuant to this price list will be in
writing. Notices and other communications of either party, and all bills mailed by the Company.
shall be presumed to have been delivered to the other party on the third husiness day following
deposit of the notice, communication or bill with the 11.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually reccived or refused by the addressee, whichever

occurs first.

210 Migimum Call Completion Rate

Customers can expect a call completion rate of 99.5 percent (number of catls compicted/number of calis
antempted} and not less than 90 percent during peak use periods for all 1+ dialing services.
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3 Basic Local Service
Basic Local Service is a service which is available for access by subscribers on a full ime basis. Basic
Local Service provides the Customer with a single, voice-grade communications channel and access to (1)
unlimited local calls, (2) “911" and/or “E 911" calls, if available in the customer’s area, and (3) toll free
“800" or 888" calls.
Basic Local Service does not include any long distance service or other toil services  The following types
of calls and services will be blocked by the Company: long distance (e.g. "1 +™ or ")+ " calls); collect calls:
operator-assisted calls; third number billed calls: or any service that may be billed 10 C'ustomer’s telephone
number (e.g. 900" and “976" calls).
32 QOptional Scrvices
320 Call Waiting
Allows the Customer to be notified of an incoming call while the Customer s having a
conversation with another party.
322 Call Forwarding
Allows calls to automatically ring to another phone number.
3.23  Non-Published Number
Allows the Customer to keep his local phone number out of the phone book or directory
assistance.
324 3 Way" Calling
Allows the Customer to add a third pany to a conversation.
325 CallerID
Caller 1D is an optional feature which allows the subscriber to see the telephone number of an
incoming call displayed on the customer provided display unit. The telephone number of an
incoming call will display between the first and second rings. Caller 1) service works only on
calls which originate and terminate in central offices which are equipped and have 887
connectivity. Caller 1D is available to customers by monthly subscription only. which provides
unlimited use of this service. The Caller [D box is not included in the rate for the monthly service
fee.
Issued: hiuy 26, 1998 Richard Pollara, President I-ftective
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32 Optional Scrvices (cont.)

3.25

Caller [D (cont.}

The telephone numbers that will be displayed on a Caller [D subscriber's display unit include
listed, non-listed and non-published telephone numbers.

Telephone number that will not be displayed to the Caller 1D subscriber are: (1) calls from
customers who use Per-Call Blocking or Per-Line Blocking; (2) calls from customers lacated in
central offices not a part of the SS7 Signaling System; and (3) calls placed through an operator
When these types of calls are received by a Caller 11D subscriber, their display unit will notily
them that the calling telephone number is unavailable.

33 Miscellancous Charges

331

332

334

Federally mandated access charge.

BICC
Federally mandated access charge.

Charge for restoral of service afler disconnection or for initiation of service subsequent to a
customer location move.

-+

Per request charge for addition of an optional feature or features subsequent to initiation of basic
service. '

34 Directory Lisungs

The Company shall provide for a single directory listing. termed the primary listing, in the elephone
directory published by the dominant exchange service provider in the Customer’s exchange area of the
Station number which is designated as the Customer’'s man biiling number.

34.1

j42

The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the cleamess of the listing or the wdentification ot the
Customer is not impaired thereby. Where more than one tine is required to properly list the
Customer, no additional charge is made.

The Company may refuse a listing which is known not to constitute a legally authonized or
adopted name, obscenities in the name. or any listing which, in the opinion ot the Company. s
likely to mislead or deceive calling persons as to the identity of the listed party. or i» a contrived
name used for advertising purposes or to secure a preferential position in the directors or 1s more
elaborate than is reasonably necessary to identify the listed party  The Company . upon
notification to the Customer. will withdraw any hsting which v found 10 be in viobntion of s rules
with respect thereto.
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34 Directory Listings (cont.)
34.3  In order for listings to appear in an upcoming directory, the Customer must furnish the listing to
the Company in time to meet the directory publishing schedule.
344  Directory listings are provided in conncction with each Customer service as specitied heremn
345  Non-Recwming Charges
Non-Recurring Charges associated with Directory Listings are as follows
Non-Recwring
Primary Listing (one number) N/C
346  Recuming Charges
Monthty Recurring Charges associated with Directory Listings are as follows'
Monthly
Primary Listing (one number) N/C
35 Emergency Services (Enhanced 9L1)
Allows Customers to reach appropriste emergency services ingluding police. fire and medial services
Enhanced 911 has the ability o selectively route an emergency call to the pnimary | 211 provsder so that o
reaches the comrect emergency service located closest to the callei. In addition, the Customer’s address and
telephone information will be provided to the primary E911 provider for display at the Public Service
Answering Point (PSAP).
le Promotional C Jerings
The Company, from time to time, may make promotional offerings of its services which may wnclude
waiving or reducing the applicable charges for the promoted service. The promotional offerings may he
limited as to the duration, the date and times of the ofTerings and the locations where the offerings are
made. Promotional offerings are subject to the approval of the Commussion.
37 Discoynt For Handicapped Persons
it Pursuant to Florida Public Service (Commission ruies and regulations, Company will not charge
for the first 50 directory assistance ¢alls made cach month by a handicapped person
3.7.1.1  Directory assistance will be provided by the underlying local exchange carrier
18 Operator Assistance for Handicapped Persons
Operator station surcharges will be waived for operator assistance provided to a caller who identified him
or herself as being handicapped and unable to dial the call because of a handicap
Issued. May 26, 1998 Richard Pollara, Presidemt I ectinge
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4.1

A Basic Local Service Customer will be charged applicable Non-Recurring Charges and monthiy
Recurring Charges as specified below.

411  Monihly Siandard Service Fee

$49.95
4.1.2  Application Processing Fee (one-time charge)
$89.95
4.1.3  Optional Features
One-Time
Call Waiting $ 500 $5.00
Call Forwarding $ 500 $500
Caller ID $ 10.00 $10.00
Non-Published $ 500 $5.00
Three-Way Calling $ 500 $5.00
Yoice Mail $ 10.00 $10.00

414 Mixcllancous Chages

4.1.4.1 Service Reconnegtion Fee
$55.00

4.14.2 FECC Access
$3.50

4143 PICC
$0.53

4.1.4.4 Onptional Feature Addition Charge
$15.00

4.2 Lxtended Arca Service

Extended Area Service is a service that the Company provides 1o customers residing in Tampa or St
Petersburg, which allows them to make extended service calls throughout the Tampa metropelitan arca.
they reside in Tampa, or the St. Petersburg metropolitan arca. if they reside m 51 Petersburg, that would
otherwisc be out of the customer’s local calling arca. Extended Area Service 1s provided in addiion to
Basic Local Service. Extended Area Service is charged on a per call basis.

Price for Servi m
Extended Area Service $ 038
Issued: May 26, 1995 Richard Pollara, President I fective
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

4.3
Carrier may, from time to time, engage in intrastate promotional offerings or tnials, designed to attract new
Customers, to stimulate Customer usage, to test potential new services, and/or to increase existing
Customer awareness of Carrier services. These offerings may be for a limited duration and hmited to
certain services, dates, times of day and/or locations determined by Carrier
4.3.1  Basic Local Service Rates per month for Prometicnal Offering Customers
In those areas where Carrier is authorized to provide service, Carrier intends 1o offer from time to
time promotional sign-up periods for a duration of %) days. Under this offering, Camier will ofter
a reduced reconnection fee for previous customers who reconnect thewr seryice during this 90 day
period.
432  Monthly Standard Scrvice Fee
$49.95
433  Optional Features
One-Time
Call Waiting $ 500 $5.00
Call Forwarding $ 500 $5.00
Caller ID $10.00 $10.00
Non-Published $ 500 $5.00
Three-Way Calling $ 500 $5.00
Voice Mail $10.00 $10.00
434 Miscellancous Charges:
Service B ion F.
$40.00
ECC Acgess
$1.50
BlcC
$0.53
Sptional E Addition C}
$1500
Issued: May 26, 199% Richard Pollara, President I flective:

United States Telecommunications, Inc
13902 N Dale Mabry, Suite 212
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