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TELECARD REGULATORY SERVICES 
JERRY W. HENDRICKS 

May 22 , 1998 

Florida Public Servloe Commission 
Division or Admintsintion 
2540 Shumard Oak Blvd. 
Gunter Building 
Tolahllssec, Fl 32399-0850 

DEPOSIT 

078 1 • 
DATE 

MAY 2 71999 

RE: Application o f A C S TEL COM, INC for Public Convcnim« and N~ity 

Dear Division of Administration; 

Enclosed. please lind an original and 6 eopu:s of the apphcauon and tan IT of A C S TEL COM. 
INC to Resell Telecommunications Services throughout the state of along with a check 10 the 
sum of250.00. 

I am also enclosing 111n additiOMI copy of this letter to be stamped as tiled and R"tumed to thiS 
office. 

Lf there nrc any questions or comments oonccrning this opphcarson, please: don 't hesitate to 
contact me. 

Sincerely. 
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1. sal~ vbat type of budnaaa your coapa.ny will be 

conductinq (check all that apply): 

( ) 

( ) 

CX) 

( ) 

( ) 

FORK PSC/CKU 31 (11/95) 

•aoilitiaa baaed carrier - coapany ovna 
and operata• or pl&rul to ovn oneS operata 
taleoo .. unication. avitcha• an4 
tran .. iaaion taoilitiaa in Plori4a. 

Operator aarYioa ~ovidar - company 
providal or plana to provide alternative 
operator aarvicaa tor IXCat or toll 
operator aarvicaa to call aqqreqator 
location.; or clearinqhouae aarvicaa t o 
bill aucb calla. 

araallar - coapany haa or plana to have 
one or aora avitohaa but priaarily loa••• 
the tranaaiaaion faoilitiaa of other 
earriera. Billa ita ovn ouatomar baae 
tor aarvicea uaad. 

twitobleaa aabil1ar - coapany haa no 
awitob or tranaaieai on faoilitiea but may 
have a billinq computer. Aqqraqataa 
traffic to obtain bulk diaoounta from 
~•rlyinq carrier. Rebilla end uaera at 
a rata above ita diacount .but qenerall!' 
below the rata and uaara would pay tor 
unagqregatad traffic. 

XUlti-LooatioD DiaooUDt A99r eqator -
company contract& vith unattiliatad 
antitiaa to o.btain bulk/volume diacounta 
under aulti-location diacount plana trom 
certain undarly1nq carriara. Than otters 
the raaold aarvica by enrolling 
unaffiliated cuatomera. 

•repaid Debit card Provider - any peraon 
or entity that purch.eaea 800 accaaa rrom 
an underlyinq carrier or unaffiliated 
entity tor uaa with prepaid debit card 
aarvioe andtor encodaa the carda vith 
peraonal identification numbera. 

Required by Colllliaaion Rule Noa. 25-24.471, 25-:U . 473 , and 25-
24.410(2). -2-
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a. Tbla ia an application for (cbeok one): : 

(X) Odgl.aal bUodqo (lfev oOJ.tpany~). 
( ) app~l ot 'l'l'&ll8fU (To aJiotbau certificated 

coapany). 
( ) appH-.&1 of :a .. iv-aaaAt of axl•ttill9 oartifioate 

(To an uncartitlcaUd OOJlflllnY) • • 
( Ap~O"f&l for tr&ll8fu of ClOJlUO)l (To another 

cartitioat~ coapany). 

3 . N ... of corporation, partnarahip, coopearative, joint 
venture or eole proprietorabip: 
A C S TEL COM INC. 

4 . N ... under which the applica.nt vJ.ll do t buaineaa 
(tiotit.ioua nue, etc.): 

5 . National addrea• (includin9 atreet nll1lle •' nWIIber, post 
office box city, state and &ip code). 
100 Merrick Road. Suite 116W. Rockville Centre. NY 11570 

I. Florida addreaa (including atrertt n .. a '' nWIIber, poat 
office box, city, state and zip code): 

N/A 

7. Structure of organization; 

( ) Individual 
(X) Poreiqn Corporation 
( ) General Partnership 

( ) Other, 

( ) Corporcation 
( ) Porei91Jll Partnan.hip 
( ) Limiteod Partnerahip 

a. If applicant ia an individual or partnenrahip, pleaae 
give naaa, title and addraaa ~f aole prcoprietor or 
partnera. 

(a) Provide proo:f of co11pl1ance vitl:h the foreign 
lildtad partnerahip atatute (Cb.napter 620.169 

PS), if applicable. 

(b) Indicate if the inc.'lividual or 1any ot tbe 
partnere have prev.loualy been: : 

PORK PSC/CKU 31 (11/95) 
Jlaquired by C:O..iaa1on Rule Noa. 25- 24.471, 25-n4.47J, and 25-
24 . 480(2). -3-



• • 
(1) adju4qe4 bankrupt, aantallly 
ino(lllllpet.ant, or fou.n4 quilty of any felony 
or or any or~, or vbathar •uob action• 
•Y reault trOll peNSlnq proc•adinqa. 

(2) ottioar, di.raot.or, partn•r or 
atockboldar in any other Plottida 
c:artit1oate4 talapbona ooapamy. It 
yaa, qiva naaa of cowpany and:l 
ralationahip . It no lonqar •••ooiatad 
vith c:oapany, c;rive reaaon vhw not. 

t . It incorporated , pl .. •• c;rive: 

(a) Proof troa the Florida Sacratarw ot State 
that tha applicant haa authoritw t o operata 
i n Florida. 

(b) 

(c) 

Corporate c:hartar nuabar: F97000006223 

Haaa an4 addreaa of the c:oapany"a Florida 
r~iatared aqant. 
NRAI Servlcea. Inc. 
526 E. Part< Avenue. Tallahaaaee. FL 32301 

Provide proot ot c:oaplianoa vitln tha 
flotitioua naaa atatuta (Chaptatr 86!1 . Oil PS), 
it applicable. 

Plctitioua naaa reqiatration nuaaber: 

(c: ) Indioata it any ot th.a ottiea1ra , direc:tora, 
or any of the ten larq .. t at::ocltholdara 
bava previoualy bean: 

( 1) adjud;ed bankrUpt, aant•lly 
inc:oapatant, or found 111ilty of any 
felony or of any oriae, or vhathar 
auch ac:tiona aay reault troa pendinq 
procaedinqa. 

(2) otticar, director, partner or 
atocltholdar in any othazr Florida 
oartitioated telephone c:oapany . It 
yaa, yive naaa ot c:oapamy and 
ralat onabip. It no l omqar 
aaaooiated vith c:oapany , qive 
reaaon vhy not . 

l'ORH PSC/OW 31 ( 11/ 9 5) 
Required by o--taai.on Rule Moa . 25-24 . 471, 2 5 - 2 46 . 4 73, and 25 -
24 .480 ( 2 ). - 4 -
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10. Who vill ..rve ae liaiaon vith the Co-liaaion in 
r~ to (pleaae 9ive naae, title, ad~••• and 
telephone nuabe.r) 1 

(I) The application; 
Jerry w. Hendrickl , Regulatory Consultant 
11655 SW Allen Blvd., t23, Beaverton, OR 97005 

(b) Official Point of Contact for ~ba onqoinq 
operatioiUI or the COJIP&JlY 1 
Chander Khurana, Preaidetnt 
100 Merrick Road. Suite 116W, Rockv•lle Centre. NY 11570 

(c) Tariffl 
Jerry W. Hendrlcke, Regulatory Consultant 
11655 SW Allen Blvd .. 123. Beaverton. OR 97005 

(d) C08pla1nta/Inqu1riee froa cuetQ)-ra; 
Chandar Khurana, Pratldent 
100 Merrick Roed. Suite 111lW. Rockville Centre , NY 11570 

11. Liat tbe atataa 1n wbiC!b the applicant: 

(a) Baa o~ate4 aa an interexchan9Ja ~Urrier. 

(b) 

(c) 

Haa application• pendinq to be cart if icated 
a a an int~exC!banqe carrier. Utah, Weal Virginia, Georgia 
Alabama, California, Nevada, New Mexico, Oklahoma, Washington 
Idaho, Nebraeka, Pennsylvania , Rhode leland. South Carohna. Ohio 
Is certificated to operate aa ~n 
interaxcba09• carrier. 

(d) Has bean denied authority to os»arate •• an 
1nterexC!ban;• carrier a.nc1 the ccircuaatancea 
involved . 

None 

(e) Has hac1 requlatory penaltiea i .. poaec1 f o r 
violations of telecoaaunicatioma atatutaa and 
the circuaatancea involvec1. 

(f) 

None 

Baa been involvec1 1n civil court proceedinqa 
vith an intare.xc:b&nqa cnrrier, local exc.hanqe 
coapany or other taleocm~~unioat:ione entity, 
and tba oircwut&ncaa involved .. 

None 

FORM PSC/CKU 31 (11/95) 
Required by Ccmaieaion Rule Koa. 35-24.471, 35-:D4. 473, enc1 35-
24.400(2). -5-
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11 . What aervicea will the eppliCitnt otter • to other 

certificated telephone caapani ea: 

( ) Pacilitiea. ( ) Operattora. 
( ) lillir19 and Collection. i ) san ... 
( ) Maintenance. 
( ) other1 

11. Do you bava a aarketifl9 proqr .. ? 

u. Will your aarlcatinv prOCJr&al 
( ) Pay ca.aiaaiona? 
( ) Offer aalea francb!Ma? 
( ) Offer .ulti-level .. lea incentiivea? 
( ) Offer other aalea incentivea? 

11 . Explain any of the otfara checked in quueation 14 (To 
whoa, what aaount, type ot franchiaa , e•tc. ). 

11 . Wbo vill receive the billa for your aert"Vice (Check all 
that apply)? 

( ) Reaidential cuatoaara. 
( ) PATS providera . 
( ) Botela ' aotela. ( ) 
( ) Univeraitiae. ( ) 

( ) Buaine••• cuatoaere. 
( ) PATS ata,tion and-uaera. 
Hotel ' aot.al queata. 
Univ. doralttory reaidenta. 

()other: (apecU:y) ____________ _ 

17. Pleaae provide the following ( i t appliccable): 

(a) Will the n ... ot your coapany aappaar on the 
bill for your aarvicu, and it not vho vill 
the billed party contact to aaXIt queationa 
about tba bill (provid.lt naaa aMd phon• 
nuaber) and hov ie this intoraaatjon provided? 

(b) N ... and addreaa of the tira vvho vill bill 
for your .arvica. 

PORH PSC/ CMU 31 ( 11/95) 
Required by Ca.aiaaion Jtule Koe. 35-24.471, 3S-224.47l, and 25-
34.410(3). -6-
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u. Pleaae provide all available docuaentatiion 

deaonstratin9 that the applicant hae thae following 
capabiliti .. to provide interexc:han9e 
telec~unioationa aervice in Plorida. 

A. Pinancial e&pab111ty. 

Re;ardin; the ebowirg of financial ccapability, the 
following appliaat 

The application eheul4 cotlt&1n the c applicant • a 
financial etat ... nte tor the aoat rcecent 3 yaara, 
including I 

1. tha balance abeet 

2. incoaa atat ... n t 

3 . atataaant of rataJ ned aarniinqa. 

Further, a written explanation, whitch can include 
aupporti.ng doo~U~entation, re;arding J tha following 
ebould be provided to abow financiaal capability. 

1. Pleaaa provide doouaent•ttion tba't the applicant 
baa aufficiant financial onpability( to provide the 
requeated aervioe in the 9 •toqraphic: area propoaed 
to be earvad. 

2 . Plaaaa provide docnmantlttion tba't the applie&nt 
baa autficient financial cucpability( to aaintain 
the requeated aervice. 

3. Pleaae provide docuae.ntation tha't the applie&nt 
baa aufficient financial capability( to aeet its 
laaae or ovnerehip cbli9aticne. 

•or•: Thia doc:ua.ntation aay includde, but ia not 
liaited to, financial etataaenta, aa projected 
profit and loee •tat .. ent, credit rceferencea, 
credit bureau report., and daaoripttiona of 
bueineaa relationabipa vltb finanol!al 
inatitutiona. 

If available, the financial atat-eanta ehould ba 
a uc11ted financial atataaanta. 

FORK PSC/art1 31 (11/95) 
bquired by co-ieeion Rul e Noa . 25-24. "1, 25-224.4 7 3, and 25-
24.410(2). _,_ 
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If the applic.nt doea not. have audited financial 
.UteiMnta, !t aball be leO atated. '!'be unaudited 
financial atat.Mnta abould than be dqnecS by the 
applioant•a chief executive officer and ohiet 
tina.noial officer. '!'be dqnatur.. ahould aCtirm 
tb•t; t,bt Cinangial •t;at;n•nt• •r• true and 
gprrtgt. . 

\ B. Kanavarial capability. 

' c. Technical c.pability. 

1•. Pl .. aa aubait the propoaa4 tariff under vhich the 
~y plana to bacJin operation. Uaa the fonaat 
required by eoaaiaaion RUle 25-24.485 (example 
anoloaad). 

20. The applicant vill provide the tollovin9 intaraxchanqe 
oarriar aarvicea (Cbaclt all th"t apply) 1 

_ ll'll wltll 41ataaoe aaaalth••• par aiaute rata• 
_ Method of aocaaa ia POA 
_ Method of aee••• 1• rca 
_ Mathod of ace••• 1• roo 
_ Method of ace••• 1• 800 

___ xtl with route 8paoifio rataa par aiauta 
__ Method of ace.•• 1• PeA 
__ Method of ace.•• 1• POlS 
_ Method of ace.•• 1a P'CD 
_ Method ot aco••• ia aoo 

1:_ ll'll wlth atataw14a flat rat•• par aiaute (i . e. no~ 
alataaaa aaaa1t1•al 

_ Method ot ace••• 1• l'OA 
_ Method ot aco••• 1• PGB 
_ Mathod ot aec••• ia l'GD 
~ Kathod ot aec••• ia BOO 

FORM PSC/CMU 31 ( 11/95) 
Raqu1ra4 by comaiaaion Rule Koa. :Z!I-24.471, :Z!I-24.473, and :Z!I -

:Z4.480(:Z) . -·-
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___ .re tor p&J telephoea aarYioa pro•i~dara 

-- Uook-ot-tla4a O&lli.Aq plu ca .. ah I out :noriu, 
ab9 lauioa, eto.) • 

100 larYioe ('loll tree) 

___ Dftl t)'pe MrY!oe (hUt or -1- dUaoo'llllt) 
____ Method of aceea• 11 via dedicated ftac1lit1aa 
____ Method of aceea• 1a via .wi t ched ttaoilit1aa 

___ •ri.ate LiD• aarYioaa (Ch&DDal larvtioaa) 
(Por ex. 1 .544 aba. , 08-3, ate.) 

~ 7raTel larYioa 
_ Method of acoaaa 1• 950 
-L.. Ketbod of acoaaa 1a 100 

too larYioa 

___ Operator larYioaJ 
____ Available to pr•aubacribad cuataaa•r• 
____ Available to non prll\lbacribe4 cua•towara (tor 

axawpla to patrona ot botala, atuddanta in 
univaraitiaa , patient• in ho~pitalta. 

____ Available to inaataa 

lazvioaa iDo1uda4 eras 

___ Station aaaiatanca 
___ Paraon to Paraon aaaiatanca 
___ Directory aaaiatanca 
___ Operator verity and interrupt 
___ Conference Callinq 

21. What doea tba and uaar dial tor each ot = the 
interaxobanqa eerriar aarvicaa that verca chaclcad in 
aarvioaa included (above) • 

22 . ___ Others 

PORM PSC/OfU 31 (11/95) 
Required by Co.aiaaio.n Jtula Noa. 25-24.471, 25-224.473, and 25-
24.480 (2). -9-
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•·• IIIL:ta• N''P ••·'PAD''" •DID'':" •• 

1. JUIGULI.'I'O&lr UIUIDID'f ~~ I W!l4eJ:atand th!lt llll 
talephone eoapaniea IIWit pay a reqlalatory aaa ... aent 
tee in the uount of ell pf pna JM!:JanSil of ita ~oaa 
operatin9 revanue du ved trOll 1ntJ:aatate bu.in•••. 
Ra<Jardleaa of tha qroaa operatinq ::evenu. o f a ooapany, 
• ainiJiua annual u~ .. a:aant t•• ot $50 la required. 

a. GOel .. IMiftl t'UI I uncleretancS t:hat all telephone 
eoapaniea IIWit pay a qroaa reeelptaa taxr or two Md 
one-bolt P'fcant on all intra ancS .lnt-.ratate buain .. • . 

s. .u.u 7Ut l unc1~tanc1 that a •••r•n p uc;•nt nlu tax 
auat be paid on intra and 1nterata1;e revanuaa . 

4 . utLt&nC* ~~ A non-refundable appLication tee ot 
$250.00 auat be aubaitted vlth the application. 

s. a.cnrr .um OJIUDftUDDIO Olr &VLUl I •clmowledqa 
receipt &M undaratandinq ot the Pl.oricla PUblic sa.rvico 
C01111iaaio11' a RUlea and Orders relat:ing to ay provision 
ot inter.xchanqe telephone service in Florida. I alao 
undaratand that it ia ay reaponaibJ l lty t o comply with 
all currant ancl future c o-1aa1on z·aquLramanta 
raqerd.inq int•r•xcbanqe aerv lee . 

I • acauDot Olr utLICD'l'IO.I By •Y ai~rnatura below, I tha 
unda.raigned ovner or officer o f th•• nllllled utility in 
the applic ation, atteat t o the ac~racy of the 
lntoraatlon contained 1n th1a llppl1aat1.on and 
uaooiated atta~nta. I have read tba foraqolnq a nd 
dec lare that to the beat of ay lc.ncwlad91• and belief, 
the information ia a true and c o rrect s t atement . 

:rurtbar, I u aware tbat puraw11nt to Cbapter 
IS7.ol, J'lori4a ltatutea, ••no .. er Jtn-inCJ17 ll&kaa • 
falae atat:•ant in writiDCJ witb tJ:ll, intent to alalaacl a 
pUblic aernat in tlae pertoraanoe e>t bia official duty 
a11&1l !>a c;ru.lltJ of a ale4••anor of tb• aecon4 4eqree, 
punhh@le aa proYi4a4 in •· 771 . 012 aa4 •. 7711. OU" . 

PJILIU OUIQ'IILI 
Da te 

Cbtodor KhuiiDI 

President ts 101 m .gzoo 
Ti t l e T e l ephone No . 

FORM PSC/CMU ll ( 1 1/9 5) 
Requi red by Coaaiaaion Rule Noa. :IS-:U. 4 71, zs- :;u. 4 73, ancl :15-
:1 4 . 4 80(:1). - 10-
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•• AftppiX I •• 

CUSTO!Q!B DIPOSITB AND ApYAHCI PAXJfENNTB 

A atat .. ont of hov tho Co.aiaaion can be ••••urod ot the 
aeourity of the ouatoaer1 e cSopoeite and adVltnoe pa:;yaonta aay be 
reapondod to in one of the follovinq vaya (~applicannt pl eaaa check 
one): NA 

( ) 

( ) 

P!ILlfX OllJSrJLI 

fte appU.oaat will DOt oolleot . depoaita nor 
will it oolleot paJaenta for aaer.ioa aora than 
oao .aath ia odYaDoe. 

ft• applioaat will fila• with tbllo co-i .. ion a.nd 
.. utala a trUZ'atJ bond ia an a&aoWit equal to 
tba .a~aat balaaoe of 4epoaitaa aad advanoo 
payaaata ia uoaaa of c•n• aoatllb. (lead auat 
aco~aDJ applioation. l 

C..<'*""h- .,e-L,..-~ 
Siqnature Data 

Chander KhuraN 

President 1518) 25~9700 

Title 1Tolephone No. 

PORM PSC/CMU 31 (11/95) 
RequirocS by C~i••ion Rule Noa. 25- 24.471, 25-;24 . 47 3, and 2 5-
24 .480(2). -12-
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ACS lllTERNA". 101W. LTD. 

CANALE .. TELLr~\MP 
C &IU IP ICO ~· IL.IC ACCOU N TANt t 

1• 0 a OUft OC CAN AYE-HU E 
rn&&!ltO AT fCW TOIIIK ue•o 



""o ... u A U"AU. C.' .A. 
.rO~t,.tot....,. c. ~filo. C.' A. 

ACS Te le02, lnc. 
100 W. Kerrick Road 

• 
e,,,..t, & J.t!.'wnp 
c.urnf'lc• ~euc ACGOv,.,..,.,_. 
t•o 80UTH OCUH AYCN U C 

""C~OII'T'. NIW YO"II IIUO 

• 
Octobor la, 1997 

llockvillo Cent re, "'" Yorlr. IIH<i 

Coneleoen: 

The occoaponyln& bal anc& •h•ct or AC$ Tole~. Inc. oa or Septesbor lO, 
199? &ncl t ho nht..S IUUte:lt o t lnco:so t or tho por!n4 t lun ended , lave b .. n 
cocopl hd by ua . 

A compilat ion i t liaited to pra1aotioa io the f ore of finaoci el 
&tat•=•ntc, lnCorDa tion that 1• the raptallntot ion of aanaaoaent. ~. 
hove ~ot audited or r~vl~wed the accoapaaylna r tnanclal l totcaenta and, 
acccrdina l y. do not eaprc•• &~ opinion or •nr other fora o l ••~urance 
on tbasa. 

!Unac ... ot h .. elected to oalt eubat.antla lly a ll o f tIt clhcloouru 
and tho t t lt ... 3t o! c otb flovo, roqulrod by ao nerolly e cco>tod accoUAtLa& 
:>rinc lpl.. . It tho OGltud dlac.loauuo wora Included ln th•• tlnoJiclol 
nate~:e ntl , they aiabt lntlue11ce tba u1er • • coacllu !on a about the cooapany' s 
finaocia l posi t ion and raaults or opcrotiont. Accortioaly, thcac fin encia l 
•t•t• .. nt • • : • 3~t d aa tane d ! or tho•• vho . ,. not LnCo~d ~~ut tuch 
C4tce rs . 

Very truly youra, 

CA.!W.£ & TELLtJWiP 
Certi.Ciecl Public Acccounca nt• 



!Dl l8/ 1"7 11:32 CQI n.1 mu: • 

Current All ttl: 

Cu h - ehedt lna 
Cuh - K/tl 
Accountt receivable 

Total Current AJattl 

1htecl AIIIUI 

£qulpeent 

Othu Auett : 

lentil cltpoo!t 

TOtAL ASSETS 

ACI l&LcoH, lilt' . 

IALAIICI SII!I!T 

Septe•b•r )0 , 19!7 

AS SETS 

$2 1),157 
• ~0.171 

._!1,318 

LlAIJLlTLIS ' SrOcKHOLD!lB ' IQUlTY 

Current Liabilitiaot 

Onoapirecl celepbont card• 

Other Llebiliti•• • 
Stockholder•' loan 

Stockbolclcro' !quicy: 

Cepita1 otock 
Retained laroln&• 

Total Stockholdarl' Equity 

TOtAL LIAilLltllS & 8fOCIROLDikS' EQUITY 

$ 10,000 
_l67,S06 

Praparad Subjee c co AccoapanyJna Letter . 

4),1]0 

1,720 

I!Of.)Jft 

t • 1 ,aoo 

82 ,4SO 

277,506 

S40 1,lS6 



815f6812tla • CAN.OLET11.LE 

ACS TE:.COII, liJC. 

n cOHS BTATVIIH'T 

• 
f o r tilt lffnt Kootho Ended Stpteaher JO , 1997 

Solu 

l:xpontu : 

Pure !~A au 
Oftl.ec tll ptnau 
lruur• nc.e 
lltnt 
Ttl tphone 
l11nk tharau 
Advert iaina 
Pt rm1t t and ftea 

Tott l lllrptnad 

Curce nt Ktt tncoat 

$2,023,1U 
6 , 619 
3,218 

12,010 
s . 171 
6,4 26 

27,652 
446 

$2,352,254 
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FLORIDA DEPARTMENT OF STATE: 

Sandra B. Mortham 
Secretary or Sll!te 

November 25, 1997 

REBECCA SCRIBNER 
TELECARD REGULATORY SERVICES 
11655 SW ALLEN BLVD 123 
BEAVERTON, OR 97005 

Qualification documents for A C S TEL COM INC were filed on 
November 24, 1997 and assigned C:ocument number F97000006223. Please 
refer to this number whenever correspondlng with this office. 

Your corporation Is now qualified and authorized to transact l~uslness In Florida 
as of the file date. 

The certification you requested Is enclosed. 

A corporation annual report will be due this office between Js nuary 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
ldentiftcatlon (FEI) number will be required before this report can be filed. If you 
do not already have an FEI . number, please apply NOW with the lniumal 
Revenue by calling 1-800-829·3676 and requesting form ss~ .. 
Please be aware if the corporate address changes, it Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter. pleeoe telephone (850} 
487-6091, the Foreign QuallficatloniTax Uen Section. 

Michael Mays 
Document Specialist 
Oivision of Corporations Letter Number: 997A00056240 

Division of Corporations- P.O. BOX 6327 -Tallahwasee, Florida 32314 

, 
-
r , 
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The A C S TEL COM exeeuUves bring to the organlnttlon extensive technical 

and managerial eJCperience, which A C S TEL COM will druw on in lis day-to-day 

operations. The combined telecommunications experience of h C S TEL COM INC.'s. 

management team will enable A C S TEL COM to provide rellahle. quality service to its 

customers. For technical expertise in the operation and mauagement or the actual 

telecommunications services. ACS will rely upon Universal Co nmunlcatloos Network, 

Inc., a Calif om Ia corporation. 

Chander Khurana 

Mr. Khurana entered the telecommunications Industry In the areas of 

management, sales and marketing for the current company. Prior to entry Into the 

telecommunications field, he served a private corporation. ACS 111tematlonal, as owner. 

coordinating buslrness-planning efforts lor five strategic busluess units to ensure 

consistency of assumptions and standardization of financial computing. Managed 

company and produced new sales and oversees business. Prior to ACS, he managed a 

corporation engaged In the sales or eledtonk:s and health equ 1>ment. He also has 

experience as a manager for Nlba Corp. managing various ~ivJsions engaged in 

electronics, toys and telephone sales. 

§_tgi~Khyrana 

Sanjay Khurana was a co-owner with his brother In ACS Tl:L COM INC. as well 

as ACS International, and ACS. During the operation of these businesses. Sanjay 

Khurana proved a solid managar. and the producer of substantial Jevenues. Prior to 

ACS. he formed and operated a corpcxation. RCN. Corp. where he was accountable for 

optimizing service, technologies and cost within the guidelines of Inc ~tnUve regulation. In 



• • 
addition. he was responsible for achieving safety, quality, budge . conformanoe and 

efficiency. 

Canale & Tellekamo 

Canale & Tellekamp are Certified Public Accountants located In 'reeport, New York. 

They have been retained by ACS to provide accounting se.V.ces, .md to provide timely 

and accurate accounting Information. 
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A C S TEL COM INC Flofidll :•.S.C. Tariff No. 1 . 

100 Men1dt Road, SU"e 116W 
RockvUie Centre, NY 11570 

Origin. II Florida Shae1 1 

Issued: 

A C S TEL COM INC 

100 Merrick Rd., Sutte 1111W 
RodMIIe C.nn, NY 11570 

STATE OF FLOR.IDA 

TITLE SHEET 

LONG DISTANCE 
TELECOMMUNICATIONS SERVICES 

This tariff applies to the Long Distance Teleoommunic:rtlons 
services furnished by A C S TEL COM INC between c.ne or 
more points in the State of Florida. This tariff is on filo! with 
the Florida Public Service Commission. and copies m:1y be 
Inspected, during normal business hours, at the Company"& 
principal place of business. 

Effective: 

laaued By: Chandl8r Khuraana, Prulcienl 
A C S TEL COM INC. 

100 Menick Rd .. Suite 116W 
Rodtvlle Ctntre, NY 111'7 0 
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A C S TEL COM INC 
100 Merrick Road, Sulle 116W 
Rockv~le Cenlre, NY 11570 

Fl:ll'lda P.S.C. Tarl!f No 1 . 
l)rlgirllDI Aot1da Sheet 2 . 

CHECK SHEET 

The sheets of thls tariff are effective as of the date shown at the bottom of the 
respecllve sheet(s). original and revised sheets as narmd below comprise all 
changes from the original tariff and are currently in effect as of the date on the 
bottom of this page. 

SHEET 

~ 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

lnued: 

Rey!aloo 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

REVISION SHEET 

~ 
19 
20 
21 
22 
23 

REVISION 

~11.12n 
Original 
Original 
OriGinal 
Ori{Jnal 
Ori{1 nal 

Ell>! Clive: 

Issued By: Chendler Khuraaoa. Presid( 111 
A C S TEL COM INC. 

100 Mer!1dl Rd .• Suite 116W 
RockvHie Ceolre, NV 11570 
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A C S TEL COM INC 
100 Menicll Road, Suite 116W 
ROC)(ville Cenlr1l, NY 11570 

Florida P .S.C. Tlltilf No 1 . 
Original Florida Sheet 3 
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2.9 Taxes ........ ................................................................................................ 17 
2.10 Deposits .................................................................. .............................. 17 
2.11 Directory Assistance ............................................................................... 17 
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Issued: Elfectvo: 

luued By; Chandlef Khuraanll. Presldont 
A C S TEL COM INC. 

100 MerTfdl Rd .• Suite 116W 
Rockville C«llre, NV 11570 



• 
A C S TEL COM INC 
100 Merriclt Road, Suite 116W 
Rockvine Cenlte, NY 11570 

FIOflda P.S.C. Tenlf No. 1 . 
t)figlmal Florida Sheet 4 . 

3.1 General Oe.scrlptlon of Services ................................................................ 18 
3.2 Prepaid Phone Card Service .................................................................... 18 
3.3 Postpaid Card Service .............................................................................. 18 
3.4 Calculation of Usage Rates ...................................................................... 18 
3.5 Minimum Call Completion Rate ................................................................ 19 
3.6 Service Offerings ...................................................................................... 19 

A C S Prepaid Phone Card Service ............................................................ 19 
A C S Postpaid Card Service ........................................ ............................. 20 

Section 4 Rates .and Charges .......................................................................... 21 
4.1 Phone Card Rates ...................................................... ........................... 21 
4.2 Charges Computation ............................................................................ 21 
4.3 Rate Schedules ...................................................................................... 22 

4.3.1 Postpa'id Card Service ...................................................................... 22 
4.3.2 PrepaEd Card Service ....................................................................... ?3 

ltsued: Eft'ecllv 1: 

lsaued By: Chandler Khunlene, President 
A C S TEL COM INC. 

100 Merr1cl< Rd., Suite 1 16W 
Rocl<vfile Cenire, NV I 1570 
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ACS TEL COM INC Fl:wlda P.S.C. Tariff No. 1 . 

100 Merricll Road, Sulto 116W 
Rockville Cenlnl, NY 11570 

Original Florida Sheet 5 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

Issued: 

C - Changed condition or regulation 
D - Delete or Discontinue 
I - Change Resulting In An Increase In Rates 
K- Material has been moved to another tariff location 
M- Material has been moved from another tariff l01:atlon 
N - New rate, regulation or condition 
0 - No change 
R - Change Resulting In A Reduction In Rates 
T- Change In Text or Regulation But No Change In Rate or Charge 

Effective: 

laauect By: Ch8ndler Khu1118ne. Pr1111dent 
A C S TEL COM INC. 

100 Man1ok Rd., Suite 116W 
Rodcvtllo Centro. NY 11570 
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AC S TEl COM INC 
100 Merrick Roed, SUita 116W 
Rockvl1e Centre, NY 11570 

TARIFF FORMAT 

F.orida P.S.C. Tariff No. 1 . 
Original Florida Sheet 6 

A. Sheet Nymberlng- Sheet numbers appear In the u;oper right comer of the 
page. Sheets are numbered sequenUally. Howe•1er, new sheets are 
occasionally added to the tariff. When a new sheet is lidded between sheets 
already In effect, a decimal Is added. For example, a ne~1 sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbe[J - Revision numbers ell•:> appear In the upper 
right comer of each page. These numbers are used ·to determine the most 
current sheet version on file with the Florida Publ~: Service Commission 
("FPSC"). For example, the 2nd revised Sheet 10 cancels the 1st revised Sheet 
10. Because of various suspension periods, deferrals nod other delays which 
may occur before the FPSC as it follows the normal tari ff approval process, the 
most current sheet number on file with the Commlssio11 is not always the tariff 
pages In effect. 

C. paragraph Numbering Seayence - There are bur levels of paragraph 
coding. Each level of coding is subservient to its next h~;her level. 

2. 
2.1 . 
2.1.1.A. 
2.1.1.A.I. 

D. Check Sheets - When a tariff filing is made with the FPSC. an updated 
check sheet accompanies the tariff filing. The chet:k sheet lists the sheets 
contained In the tariff, with a cross referenca to the current revision number. 
When new pages are added, the check sheet Is channed to reflect the revision. 
All revisions made in a given filing are designated by :iiD asterisk (' ). There will 
be no other symbols used on the check sheet If thuse are the only changes 
made to it (I.e., the format, etc. remains the same, just revised revision levels on 
some pages). The tariff user should refer to the latest c:heck sheet to find out if a 
particular sheet Is the most current on file with the FPS •: . 

I slUed: l!ffactlve; 

luued By: Chlndler ~. PI'Oitidenl 
A C S TEL COM INC. 

100 Menick Rd .. Suite 116W 
Rockv~la Canlra, NV 11570 
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A C S TEL COM INC Flurida P.S.C. Tll(ltf No 1 

:lrtglnel Florida Sheet 7 100 Merrlclt Road. Suite 116W 
Rockville Cenlre. NY 11570 

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS 

lllued: 

Access Line- An arrangement from a local exchang•l telephone company 
or other common carrier, using either dedicated or ~~Itched access. which 
connects a subscriber's location to A C S's location or switching center. 

Account Number - A numerical code, one or more of which may be 
assigned to a subscriber, to enable A C S to Identify the service user so it 
may rate and process the call. 

A C S TEL COM INC. ·The term "ACS TEL COM INC or A C s· shall 
mean A C S TEL C·OM INC 

A C S phone Card -A credit or debit calling card Is Jued by Carrier which 
allows Subscribers and/or Users to make telephone calls and charge the 
calls to a credit or debit account. Calls charged to u A C S-lssued credit 
card will appear on the Subscriber's regular monthly bill. Calls charged to 
an A C $-issued debit travel card will be chargud against the debit 
account 

Common Carrier - A company or entity providlnu telecommunications 
services to the public. 

Credit Card Calls - Cells for which charges are billed not to the originating 
telephone number, but to a credit card, such as '.11SA, MasterCard. or 
American Express. 

~ • Used throughout this tariff to mean the Florida Utilities and 
Transportation Commission. 

Local Access and Transoort Area CLATAl - The term "Local Access 
Transport Area" denotes a geographical area within which e local 
exchange company provides communications servious. 

Measyred Cba!Qe - A charge assessed on a 1>er minute basis in 
calculating the charges due for a completed call. 

Effect 110 

luued By: Chandler KhuraM\a, President 
A C S TEl COM INC. 

100 MeniC1t Rd .. Suite 116W 
R~Cenlre, NV 11570 
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A C S TEL COM INC Florida P.S.C. TIWIIY No. 1 

Original F •lrida Sheet 8 . 100 Merrick Road, SUite 116W 
Rockville Centre. NY 11670 

SECTION 1. TECHNICAL TERMS ANP t 9BBEVIATIONS (Conrd) 

luuod. 

Preoald Card Calls - A prepaid. or debit calling card Issued by A C S 
which all~s Subscribers and/or Usars to make telephoro3 calls and 
charge the calls to or against the debit account of that card. Charges for 
calls on this card are billed not to the originating telephone nu 11ber but are 
deducted from the remaining prepaid value of the debit carcl . Company 
debit, or prepaid card calls do not result In a bill being sent to the 
subscriber. 

Postpaid Card Service - A travel card service to which users may 
subscribe. Payment for charges to such card are made eilher through 
Local Exchange Carrier billing, or through charges to a valid c·adit card. A 
customer who elects to use this .;ervlce will pay the tariffed ll c:es for calls 
charged to the card. Charges for such calls appear on the :::ubscriber's 
LEC billing or on the Subscriber's credit card monthly billing stntemenl. 

SubscdberNser - The person or legal entity which !Inters into 
arrangements for A C S's telecommunications 819rvlces and is t'8sponsible 
for payment of A C S's services and/or the party utlllzlng the s!lrvices of A 
C S and responsible for the payment of charges. 

Telecommunications - The transmission of voice commun •:allons or. 
subject to the transmission capabilities of the service, the tranumisslon of 
data. facsimile, signaling, met.erlng, or other similar communications. 

Elfootlve: 

lasued By: Chandler Khufeana, President 
A C S TEL COM INC. 

100 Merrlclc Rd .. Suite 116W 
Rockvale Centre. NV 11570 
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A C S TEL COM INC 

100 Merrtd< Roed. Su418118W 
Rockville Cenlte, NY 11570 

Flori:& P.S.C. TariN No. 1 
On ;olnal Flonda Sheel 9 

SECTION 2. RULES ANQ REGULATIONS 

l$Jued: 

2. 1 Teans oflar!H 

2.1.1 

2.1 .2 

2.1.3 

2 .1.4 

This tariff contains the regulations and rates applicable to 
Intrastate resale telecommunications S«orvlces provided by 
A C S for telecommunications betwee · points wil~in the 
State of Florida. A C S's services are furnished subject to 
the availability of facilities and subject t.o the terms and 
conditions of this tariff. 

The services of A C S are not part of ll joint undertaking 
with any other entity providing te~!lcommunications 

channe!s, facilities or services, bui do <~wolve the resale 
of the Message Toll Services (MTS) and Wide Area 
Telecommunications Services (WAn:) of undertying 
common carriers who may be subject to the jurisdiction of 
this commission. 

The rates and regulations contained in this tariff apply 
only to the services furnished by A C S ilnd do not apply, 
unless otherwise specified, to the llr•es, facUitios. or 
services provided by a local exchnnge telephone 
company or other common carrier for oJ Se in accessing 
the services of A c S 

The services of A C S are furnished to purchasers of A C 
S Phone cards. The purchase of a card makes available 
to the purchasing subscriber A C S's nat •>nwide services. 
Including the intrastate services offered under the terms 
and conditions of this tariff. 

laaued By: Cllandleo' Khuraana. Pre•ldont 
A C S TEL COM INC. 

100 Merrick Rd .. Suite 116W 
Rockville Centre. NV 11570 
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A C S TEL COM INC 
100 Menlck Road, Suite 116W 
RockvUie Centre. NY 11570 

Florida P.S.C. "Brlff No. 1 
Original Florid• Sheet 10 

SECTION 2. RULES AND REGULATIONS (Conl'd) 

luued: 

2.2 Use of Services 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2.2.6 

A C S's services may be used for any lav.lul purpose 
consistent with the transmission and switching 
parameters of the telecommunications facmtl,ls utilized In 
the provision of services. 

The use of A C S's services to make calls which might 
reasonably be expected to frighten, abuse. torment, or 
harass another, or In such a way as to unreasonably 
Interfere with use by others, is prohibited. 

The use of A C S's services wtthout payffilmt for service 
or attempting to avoid payment for service by fraudulent 
means or devices, schemes, false or inl'alid numbers, 
false calling or etedit cards or false A C S F'1one Cards or 
false numbers of such cards, is prohibited. 

A C S's services are available for use twunty-four hours 
per day, seven days per week. 

A C S does not transmit messages pursuunt to this tariff. 
but its services may be used for that purpose. 

A C S's services may be denied for nonpayment of 
charges or for other violations of this tariF 

Effoctlvo: 

luued By: Chandler Khuraana, PrMident 
A C S TEL COM INC. 

100 Merrick Rd .. Suite 116W 
RociMile C«ilti, NV 11570 
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A C 5 TEl COM INC 
I 00 Metrick Road. Suil8 11 frN 
Rodtville Centre. NY 11570 

SECTION 2. RULES ANP REGULATIONS (Conrd) 

2.3 Liab!ljty of A C S 

,. 
Auricle P 5 C Tanl1 No. I 
()( t)lt\81 FlolicfA Sl\oel 11 

2.3.1 A C S shall not ba liable for loss or de magt. sustained by 
reason of any failure in or brea~oiown of facilities 
associated with A C S's services or for any Interruption or 
delay of services, whatever shall be tl-te cause of such 
faUure, breakdown, or lnterruptlon, and whether negligent 
or otherwise, and however long it shall last. In no event 
shall A C S's liability for any service e>:::eed the charges 
applk:able under this tariff to such servk•l . 

2.3.2 A C S shall be indemnified and saved harmless by any 
subscriber, user or by any othpr entity .1galnst claims for 
liboJI, slander or the Infringement of cop)•rlght ar sing from 
the material transmitted over its servlcei; and against all 
other claims arising out of any act or omission of a 
subscriber or of any other entity In con1ectlon with the 
services provided by A C S 

2.3.3 A C S is not liable for any act or omlss •>n of any entity 
furnishing facilities or services connected INith or provided 
In conjunction with the services of A C S. 

2.3.4 A C S shall not be liable for any personal injury, or death 
of any peraon or peraons, nor for any l:oss or damage 
sustained by reason of acts. mistakes, omissions. errors 
or defects In providing its services, whatever shall be the 
cause, and whether negligent or otherwise 

luued. etrecllve. 

INUed By Chlndler Khuraana. Presldonl 
A C 8 TeL COM INC. 

100 Men1dl Rd .. Svne 116W 
Rockville cerue, NY 11670 
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ACSTELCOM INC 
100 Merrick Road. Sullo 116W 
Rockville Cenlfo. NY 11570 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

• 
FlOrida P.S.C. Tarllf No. 1 . 
Original Florida Sheet 12 . 

2.3.5 A C S shall not be liable for and shall be indemnified and 
saved hannless by any subscriber. user or other entity 
from any and all loss, claims. demands. suits, or other 
action or any liability whatever. whether suffered, made, 
instituted, or asserted by any subscriber, user or any 
other entity or arny personal Injury to, or death of, any 
person or persons, and for any loss. damage, defacement 
or destruction of the premises of any subscriber. user or 
any other entity of any other property whether owned or 
controlled by the subscriber, user or others, caused or 
claimed to have been caused, directly or Indirectly, by any 
Fct or omission of the subscriber, user or others or by any 
Installation. operetlon, failure to operate. maintenance. 
removal, presence, condition, location or use of services. 
facilities or equipment provided by A C S which ls not the 
direct result of A C S's negligence. No agents or 
employees of any other entity shall be deemed to be the 
agents or employees of A C S 

2.3.6 A C S shall not be liable for any failure of perfonnance 
due to causes beyond Its control, Including, without being 
limited to. acts of God, fires, floods or other catastrophes. 
national emergencies, Insurrections. riots or w~~s. strikes, 
lookouts, work stoppage or other labor difficul!les. acts or 
omissions of other carriers. and any law, order, regulation 
or other action of any governing autl!lority or agency 
thereof. 

Issued: Elfec11ve: 

laauod By: Chondlor KhUtllllnll. Pnnk!ont 
A C S TEL COM INC. 

100 Monic~~ Rd., Su~e 116W 
RociM!Ie Centre, NV 11570 
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ACS TEL COM INC 
t 00 Merrick Road, Sufte t 16W 
RocilvOie Centre, NY 11570 

SECTION 2. RULES ANP REGULATIONS (Cont'd) 

2.4 Resoonslbllilies ot the Subscriber 

• 
FIOOda P.S.C. Tarttf No. 1 • 
Original FlOrida Sheet 13 . 

2.4.1 The subscriber is responsible tor payment for use of A C 
S Phone Cards and for complying with tariff regulations. 
The subscriber Is also responsible for the payment of 
charges for calls which the subscriber elects to continue 
following notlflcation that the prepaid amount on the A C 
S calling card then In use has been fully used. 

2.4.2 The subscriber must pay A C S for replacement or repair 
of damage to the equipment or facllitles of A C S caused 
by negli(jence or willful act of the subscriber or others, by 
Improper use of the services, or by use of equipment 
provided by the subscriber or others. 

2.4.3 The subscriber Is responsible for compliance with the 
applicable regulations set forth In this tariff. 

2.4.4 The subscriber Is responsible for establi.shing its identity 
as ,often as necessary during the course of a call. 

2.4.5 The subscriber Is responsible for identifying the station, 
party, or pelliOn with whom communication is desired 
and/or made at the called number. 

lsaued: Etrectlve: 

lnued By: cn.ndler Khuraana, Prealdont 
A C S TEL COM INC. 

100 Men1c;l( Rd .. &lile t 16W 
RodM!Ie Cetllrn, NY 11570 
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A C S TEL COM INC Florldll P.S.C. Ttlliff No. 1 . 

Original Florida Sheet14 . 100 Merrick Road, Suite 116W 
Rockville Cenlre, NY 11570 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

tssuod: 

2.5 Cancellation or Interruption or Services 

2.5.1 Without Incurring !lability, A C S may immediately 
disc:ont.lnue services to a subscriber or may withhold the 
provision of ordered or contracted services: 

(A) For nonpayment of any sum due A C S for the use 
of A C S Phone Cards, or for nonpayment of any 
sum due A C S following full use of the prepaid 
amount on an A C S calling card. 

(B) For violation of any of the provisions of this tariff. 

(C) For violation of any law, rule, regulation or policy of 
any governing authority having jurisdiction over A 
C S's services. or 

(D) By reason of any order or decision or a court. 
public service commission or federal regulatory 
body or other governing authority prohibiting A C S 
from furnishing its services. 

2.5.2 Without incurring liability, A C S may interrupt 
the provision of services at any time In order to perform 
tes;ts and Inspections to assure compliance with tariff 
regulations and the proper Installation and operation of A 
C S's equipment and tacll~les and may continue such 
Interruption until any Items of non-compliance or Improper 
equipment operation so identified are rectified. 

Ellectlve: 

lnuod By: CNindlor ~. President 
A C S TEL COM INC. 

100 Merrick Rd., Suite 116W 
RodMI6 Cenlhl, NY 11670 
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AC S TEL COM INC 
1 00 Men1dt ROid, Solie 116W 
Rockville C~tntre, NY 11670 

SECTION 2. RULES AND· REGULATIONS (Cont'd) 

• 
Aorlda P.S.C. Totfff No. 1 . 

Origk'lal Florida Sheol 15 . 

2.5.3 Service may be discontinued by A C S, without notlco to 
the subscriber, by blocking traffic to certain countries, 
cities, or exchanges, or by blocking calls using certain 
customer authorization code, when A C S deems It 
necessary to take such action to prevent unlawful use of 
Its service. A C S will restore service as soon as It can be 
provided without undue risk, and will, upon requeS1 by the 
Ct.lt'ltomer affected, assign a new account number to 
replace the one that has been deactivated. 

2.6 Billing Arrangements 

2.6.1 A C S Card Calls: Charges for calls of this typa wm be 
prepaid upon purchase by the subscriber of a A C S 
Phone Card. A C S Ct.lstomer service agents will have 
itemized call detail Information on-line In order to answer 
Ct.lstomers' questions. Upon verification that the caller Is 
an A C S customer, written Itemization of charges can be 
obtained from customer service. 

2.6.2 Credij Card Call: llemlzation of charges posted lo credit 
cards will be included on the subscriber's regular monthly 
sta·tement from the card-issuing company. 

2.7 validation of Cf8dlt A C S reserves the right to validate the credit 
worthiness of users through available verification procedures. 
Where a requested billing method cannot be validated, the user 
may be required to provide an acceptable alternate billing method 
or A C S may refuse to place the call. 

lasued: Ellective: 

II&Uod By: Chandler l<hu111101, Prolldltnl 
A C S TEL COM INC. 

100 Menick Rd., Su~o 116W 
Rockville c.tltte. NY 1 1670 
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A C S TEL COM INC 
100 Men1ck Road, Suite 116W 
Rockville Cenlrll, NY 11570 

SECTION 2. RULES ANP REGULATIONS (Cont'd) 

• 
Floflda P.S.C Tanll No 1 . 
Original Florida Sheel 16 . 

2.8 Contested Charges: All bllls are presumed accurate, and shall be 
absolutely binding on the Subscriber unless objection is received 
by A C S within thirty (30) days after such bllls are rendered. In the 
cese of a blUing dispute between the Subscriber and A C S for 
service furnished to the Subscriber, A C S's Customer Service may 
be reached at 1-800-326-6064, 24 hours per day, or the subscriber 
may contact A C S at the following address: 

A C S TEL COM INC 
100 Merrick Rd., Suite 116W 
Rockville Centra, NY 11570 

If such dispute ce~not be settled to the satisfaction of the 
subscriber, the Subscriber may take the following course of action 
within thirty (30) days of the bllllng date: 

2.8.1 First, the Subscriber may request, and Carrier will provide. 
an In-depth review of the disputed amount. The undisputed 
portion and subsequent bl!ls must be paid on a timely basis 
or the service may be subject to disconnect. 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

lssuod: 

2.8.2 If a user Is not aaUsfied with A C S 's resolution of a disputed 
charge, the user may contact the Florida PSC at the 
following address: 

Florida Public Service Commission 
101 Gains St. 
Tallahassee, FL 32399-0850 

904-413-6600 X 349 

2.9 Iwlu: All federal, state and local taxes {A.g.. excise tax, gross 
receipts tax, sales tax. municipal utilities tax) are calculated at the 
time of each call a.td Included In the amount deducted for each call. 
Taxes are not In postpaid service. but are Included In the prepaid 
card service. 

2.10 Deoosl!s: A C S does not require a deposit from the Subscriber. 

2.11 Pirectory Assistance: A C S does not provide Directory 
Assistance. 

Etfedlvo: 
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SECTION 3. QESCRIPTION OF SERYICE 

Issued: 

3.1 General Qescriptlon ol Services: A C S provides 
lnterexchange telecommunications services, including 
awltched access long distance communications service. 
Calls ere rated based on the duration of the· call. 

3.2 Prepaid Phone Card Service: Prepaid Phone Card Service 
Is a product that is neither time of day nor distance sensitive 
while calling within the United States, that provides prepaid 
calling card service (see ·service Offerings· below). 

3.3 postpaid Card Service. A travel card service io which users 
may subscrlbe. Payment for charges to such card are made 
at the time of billing, after the service has been rendered. A 
customer who elects to use this service will pay the tariffed 
rates fnr calls charged to the card. Charges for such calls 
appear on the Subscriber's regular monthly bill. 

3.4 Calculation of Usage Bales: Billing for calls placed over !he 
A C S oetwoti( Is based on the distance and duration of the 
call. Billing is In one minute increments. Calls are rounded 
up to the next minute. Timing of each call begins as 
specified below, and ends when either the calling party or 
the called party hangs up. 

3.4.1 Timing begins when the called station is answered, 
as determined by standard industry methods 
generally in use for ascertaining answer, including 
hardware answer supervision in which the local 
telephone company sends a signal to the switch or 
the software utilizing audio tone detection. A C S 
will not bill for uncompleted calls. 

laaued By: Chandler Khucaano, Pratidonl 
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SECTION 3. QESCRIPTION OF SERYICE(Cont'd) 

3.5 Minimum Call Completion Rate A customer can expect a call 
completion rate of not less than 99% during peak use periods for all 
EG D services ("1 +" dialing). Urder normal circumstances. the call 
completion rate should be no less than 99%. 

3.6 Service Offerings 

3.6.1 A C S Preoald Phone Card Service. This service permits 
use of a prepaid A C S Pho11e Card for placing long 
dls'lance calls. Users may purchase A C S cards at a 
variety of retail outlets or through other distribution 
char .llels. 

3.6.1 .A A C S Phone Cards are available at a face value 
ranging from $5.00, $10.00, $25.00. $50.00 to 
$100.00. A califs placed by dialing an 800 number 
to obtain access to A C S's network. The caller Is 
prompted by an automated voice response system 
to enter his/her account number, and then to enter 
the terminating telephone number. 

3.6.1.8 A C S's processor traclks the call duration and 
destination for rating purposes on a real time basis. 
The total price of each call, Including applicable 
taxes, Is deducted from the prepaid amount on the 
caller's A C S card. Should the balance on the 
card approach zero. the caller Is so advised, and. If 
desired. the caller may enter a valid account 
number on a separat.e A C S card or may enter a 
valid commercial credit card number to continue 

Issued: Elfectivo: 
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SECTION 3. DESCRIPTION OF SEBYICE(Cont'd) 

Issued: 

the call. Callers may also add value to a A C S 
card by arranging to charge a credit card on a 
regular basis. 

3.6.1.C Special features are available for use with the A C 
S card. These features include speed calling 
capability for two digit dialing of up to ten numbers. 
In addition. multiple calls. can be made without re· 
dialing an access number or account num.ber. 

3.6.1.0 A C S offers universal origination from anywhere In 
the United States, and termination both 
domestically and internationally. Availability of 
termination may be limited by A C S's operating 
authority limits. or by service availability for 
lntemallonal direct dialing. 

3.6.2 A C S Postoald Card Service. A travel card service to which 
users may subscribe. Charges to such card are either 
paid through LEC billing. or through charges to a valid 
credit card, which would be paid under the terms of the 
billing statement rendered by the credit card company. A 
customer who elects to use this service will pay the 
tariffed rates for calls charged to the card. Charges for 
such calls appear on the Subscmber's regular monthly bill. 

Elfoctlve: 
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lasuod 

4.1 A C S Phone Card Rates 

4.1 .1 A C S will enter agreements with retailers or other 
distributors of the A C S card to discount the price of cards 
purchased by a particular retailer or other dlst. ;;,utor in order 
to Induce the distributor to offer the cards to end users. 
These distribution arrangements will not affect the rates 
charg,ed to end users of the cards. 

4.1.2 A C S may enter special arrangements with certain 
customers who purchase cards in volume directly from A C 
S. The discoun: will consist of reductions of price for the 
denomination of card or cards being purchased. 

4.2 Charaes Computation 

4.2.1 Calls processed by A C S are rated and charged in 
increments of one minute. 

4.2.2 Chargeable time begins when the called party 
answers and a connection has been established. 
Chargeable time ends when eltherr party •hangs up• thereby 
releasing the network connection, Calls are measured and 
billed In one minute Increments; fractional minutes of use are 
rounded up to the next full minute. Calls beginning in one 
rate period and ending In another will be billed at the rate 
applicable to at the beginning of the call. Consumers using 
A C S services will not be charged for unanswered or 
uncompleted calls. 

4.2.3 All prepaid calling cards expire six: (6) months after the date 
of flm us~. without further use, or after the date of last use. 

Etfoctlve: 
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SECTION 4. BATES AND CHARGES CCont'd) 

laaue<t: 

4.3 Rate Schedules 

4.3.1: Postoaid Card Seryjce: ~ Postpaid travel card service is 
available to Subscribers of A C S's long distance services. 
Customers will reach A C S's network via a toll free number. 
A customer who elects to use this service will pay the tariffed 
rates for calls charged to the care!. Charges for such calls 
will be billed monthly on the Subscriber's Visa. MasterCard. 
American Express or Discover credit card. Card calls are 
billed in one mJnute initial and additlonel increments. 

Per Minute Rate: 
Per Call Surcharge: 
Annual eccess fee: 

$0.50 
$0.39 

$12.00 

Etroctiva: 
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4.3.2 Prepaid Card Serv!cg: Prepaid card service Is a prepaid 
long distance calling card service under which Users 
purchase cards In predetermined amounts for long distance 
usage. As Users access llle service their usage and 
required taxes are automatically deducted from the 
remaining card balance. Prepaid card calls are billed In one 
minute Initial and add!lional lncremenls. 

For calls placed anywhere In the United Stales, the following 
rates apply: 

Per Minute Rates: 

Issued: 

Card coat 
Card cost 

~ 
$100.00 or more 
Less than $100 

~ 
$0.18 
$0.50 
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TELECARD REGULATORY SERVICES 
JERRY W. HENDRICKS 

May 22.1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Talahasscc, FL 32399.0850 

DEPOSIT 

D78 1 • 
DATE 

MAY 2 71998 

RE: Application of A C S TEL COM,INC for Pubhc Convemcncc and NCCCS$IIY 

Dear Division of Adminiltntion: 

Enclosed, plc:ue fmd an original and b copiCI of lhc application and tariff of A C S TEL COM, 
INC to Resell Telecommunications Services throughout lhc state of along with a check an the 
sum of2SO.OO. 

I 3m also enclosing an additional copy of this letter to be stamped as filed and returned to th1s 
office. 

If there arc any questions or comments concerning this application, please don't hesitate to 
contact me. 

Sincerely, 

enclosures 

TEI..ECARO REGULATORY SERVICE.$ 
COlT ACC:OUNT 

11650 1SW JoU.lH SlVO. Zl 
.,.. IIEAVERTOH, 011 trnlC» 

~J:·· F:&...o ,6., . e :>.(? 

"""'• nuu HA'TICIIfCA&. a.ua. Of ~ 

WOG------------------
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.. 
cjB~::i@ ·OAT( 

0 57 6 0 HAY 27 lll 
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