





provider's program at a per call charge to the end user/customer.
Pay Per Call services include 976 services provided by the LECs and
900 services provided by jinterexchange carrjersixGsr—end—other
miseceliancous—charges—onrpehalfof—other—providers.

(a) Charges for Pay Per Call and—oehee;uerv*eeo agrvice (900
or 976} shall be segregated from charges for regular long distance
or local charges by appearing separately under a heading that reads
as follows: "Pay Per Call ead—ether (900 or 976) nonregulated
charges.” The following information shall be clearly and
conapicuously disclosed on each section of the bill containing Pay
Per Call service {900 or 976) charges:

l. - 2. No change.

Gt erm——nc—oubeentbor—lo—rtosoneiioe— o=t —oush—ahesgess

d.4r The local or t2ll-free number the end user/customer can
call to dispute charges;

4.5 "he name of the IXC providing 900 service; and

5.6r The Pay Per Call service (900 or 976) program name.

(b) - (g) No change.
LI et eE—ee—tre—reiMad—on—hio—{feet—ldld—and
ennvally—thereofter-thet—a—Pro--Freepo—in-avaitilable—and-may—contact






the customer's authorization. The customer or other authorized
person may change the residentjal service. The person designated
as _the contact for the local telecommunications company, an officer

of the company, of the owner of the company 18 the person
authorized %o change busipness service, A LEC shall accept a

provider change request by telephone call or letter directly from
its customers; or

(2) No change.

(a}) The provider eempemy has a letter of agency (LOA), as
described in (3), from the customer requesting the change;

(b} The provider eempany has received a customer-.nitiated
call, and has obtained the following:

1. The customer’s consent to record the requested change and

2. An audio recording of the information set forth in (3)(a)l.
througn 5,;: theeugir—tedr—and—3+ A—receording—of-the—eoriginacing
tetephone—number-—on—wiriehr—the—provides—io—to—pe—ahanged—wina
automatic—rumber—idontifiocationr

{c) - 1. No change.

2. An audio recording of the information stated in subsection
(3) (a) . through 5, e—Ehreough—er;or

(d) l..The provider eempeny has received a customer's change
sequest, and has responded by mailing an informational package that

shall include the following:
2. 3+ A notice that the information is being sent to confirm

that a telemarketer obtained a customer’s requeat to change the



customer’s telecommunications provider;

b. #r A description of any terms, conditions, or charges that
will be incurred;

€. 3 The name, address, .and telephone number of both the
customer and the soliciting company;

d, 4 A postcard which the customer can use to confirm a
change
request;

g, 5r A clear statement that the customer’s local, lecal toll,
or toll provider will be changed to the soliciting company only if
the customer signs and returns the postcard confirming the change;
and

L. &r A notice that the customer may contact by writing the
Commission’s Division of Consumer Affairs, 2540 Shumard Oak
Boulevard, Tallahaasee, Florida 32399-0850, or by calling, toll-
free (TDD & Voice) 1-800-342-3552, for consumer complaints,

2. The soliciting company shall submit the change requast to
the LP only if it has first received the postcard that must be
signed by thg customer.

13) (a} The LOA submitted to the company requesting a provider
change shall include the following information (each shall be
separately stated):

l. 4o} Customer’s billing name, address, and each telephone
number to be changed;

2. b Statement clearly identifying the certificated name of



the provider and the service to which the customer wishes to
subscribe, whether or not it uses the facilities of another
company;

. 3. =) Statement that_the person .requesting the change is
authorized to request the change;

4. +d) Statement that the customer's change request will apply
only to the number on the request and there must only be one
presubscribed local, one presubscribed local toll, and one
presubscribed toll provider for each number;

2, +eF Statement that the LEC may charge a fee for each
provider change;

6., +4£ Customer’s signature and a statement that the
customer’s signature or endorsement on the document will result in
a change of the customer’s provider.

{b} The soliciting company’s provider change fee statement, as
described in (a}5, +e¥ above, shall be legible, printed in boldface
at least as large as any other text on the page, and located
directly above the signature line,.

1g] Thelsoliciting company’s provider change statement, as
described in (a)é, £ above, shall be legible, printed in boldface
at least as large as any other text on the page, and located
directly below the signature line.

{4) The LOA shall not pe combined with inducements of any kind
on the same document. The document as a whole must not be

misleading or deceptive. For purposes of this rule, the terms






within 45 days of notification. After the first 310 36 days up to
12 months, charges over the rates of the preferred company will be
credited to the customer by the company responsible for the error
within 45 days of .notification. Upon notice from the customer of
an unauthorized provider change, the LEC shall change the customer
back, or to another company of the customer's choice. The change
must be made within 24 hours excepting Saturday, Sunday, and
helidays, in which case the change shall be ade by the end of the
next business day.

{9) - (10) No change.

A —Eeng—toleaal el —rer oot rr— e —ouebenT t—aeeds
pe—informed—that—a—PIE—freete—to—avaiiabler
—_—tit—tpeon—compietion——of-the—verification—proceso-ouvtlined—in
ehis—ooctlonr—tho—provider—nEs——oont—o—0 e ae—ahe
euseomer—that—te—will-be—providing—his--overvicer

{11) 433+ A provider must provide the customer a copy of the
authorization it relies upon in submitting the change request
within 15 calendar days of request.

{12} Each company shall provide a live operator 4teo—answer

teeeming—eallis—di—houro—a—dayr——dayoa-wetir—erohall—record-end
user—ecenmplieints or shall record end user complaints made to itg
customer service numbex 24 hours a dav. 7 days a week., A
combination of live operators and recorders may be used. If a
recorder is used, the company shall attempt to contact each

complainant no later than the next business day fcollowing the date








