
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980284-TP In re : Petition by Sprint
Florioa, Incorporated for 
approval of resale agreement 
with Preferred Carrier Services , 
Inc. d/b/a Telefonos Para Todos 
and d/b/a Phones for ALL . 

ORDER NO . PSC - 98-0756- FOF- TP 
ISSUED : June 1 , 1998 

The following Commissioners participated in the dispos1t1on of 
this matt.er : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On February 24 , 1998, Sprint-Florida , Incorporated, (Sprint) 
and Preferred Carrier Services , Inc ., d/b/a/ Telefonos Para Todos 
and d/b/a Phones For ALL (Phones for ALL) filed a request. for 
approval of a resale agreement under the Telecommunications Act of 
1996 , 47 U. S . C. §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , enrourage 
parties to ente~ into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a period from the date of this Order 
through Janaury 31 , 1999 , and thereafter , unless otherwise 
terminated by the parties , and governs the relationship between the 
companies regarding the resale of tariffed telecommunication 
services . Under 47 U. S . C. § 252(a) (1) , the agreement shall :nclude 
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a de~ailed schedule of itemized cha rges for interconnection and 
each service or network element included in the agreement . The 
agreement states that telecommunications services prov1ded by 
Sprint for resale will be available for purchase by Phones for ALL 
at varied discount ra tes . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . Sprint and Phones for ALL must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 25?(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between Sprint-florida , Incorporated , and 
Preferred Carrier Services , Inc . , d/b/a/ Telefonos Para Todos and 
d/b/a Phones for ALL as set forth in Attachment A and 1ncorporated 
by reference in this Order , is hereby approved . It is further 

ORDERED that any supplr!ments or modifications L) this 

agreement must be filed with the Commission for review undet the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the florida Public Service Commission this 1st 
day of June , 1998 . 

BLANCA s ~ BAY6, Director 
Division of Records and Reporting 

KaYflnn, ~~~ef 
Bureau of Records 

( S E A L ) 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Cornmiss1on is required by Sectlon 
120 . 569(1) , Flonda Statutes , to notify parties of any 
a~inistrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . Th1s notice 
should not be construed to mean all requests for an adrninistrat1ve 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decis1on by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen ( 15) days of the issuance of 
thls order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 4 7 
U. S . C . § 252(e) {6) . 
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,\\ASTrR R£~ALE AGR£[.\1[:'\'1' 

Th1s Agreement IS between Preferred Carner Serv1ces, 1111.: (''l.l! nc1 ")and 'ip1111t 
Flonda, Incorporated ("Spnnt") heremaiter collectively, '' the Partie~". cntc1c l1nto tim ~ 1 ~ t 
.:lay oi January. 1998, ror the State of n onda 

WHEREAS, the Part1es wtsh to establtsl' terms and conditiOns tor the purposes of 
fulftlling Spnnt's obhgat10ns established by 25 I (b) and (c) of the Act. as defmed h~wn; 

THEREFOR£, the Parnes hereby agree as iollows: 

I. DEFINITIONS 

Defimhons of the terms used m th1s Agreement shall have the mea111ngs set forth below 

I. Act - means the Commumcahons Act of 1934, as amended by the Telecommumcahons 
Act of 1996, Pubhc Law I 04 - 104 of the I 04th Umted States Congress.cifectwe 
February 8, 1996. 

2. Affiliate - means any person that (directly or mdtrect1y) owns or controls, 1s owned o~ 
controlled by, or ts under common ownershtp or control with, ano:~er enhty. For 
purposes of thts Agreement, the term "own" or control means to own an equtty 1nterest 
(or the eqUivalent thereof) of at least ten percent ( 1 096) w1th respect to euher party. or 
the ng ht, under common ownership, to control the busme~s deCISions, man.t~cnw111 
.111d policy or .11101 her e 1111 ty. 

3 Central Oif1ce Swuch , End Off1ce or Tandem (heretnafter "Centr:tl Oii1ce" or ''C(Y') 
- means a sw1tCh1ng fac11ity Wlthtn the public sWJtched 1elecommu111canons network. 
mcludmg but not ltm1ted to: 

End Office SWltches wh1ch are SWltches from wh1ch end-user Telephone Exch.111~e 
Serv1ces are d1rectly connected and offered. 

Tandem Swuches .1re SWltches wh1ch .1rc used to connett .1nd ~Will h 1runk ..:m.u11s 
bc1wee n .1!1d among Central O lf1ce Switches .. 

4. Commerc1al Mobile Rad1o Serv1ces ("C.\ \RS") means a r:1d1u, Ollllllllrtlclllon.s SCI'\'Kt' 
between mobile stations or rece1vers .tnd l.wd Sl;lllons. "'t !•v '"''t'lk , 1.111 .. ~11s 
commumcahng among themselve~ that IS prov1ded ror ~'tl'tlt .l!ht 1h.11 111.1kes 
Interconnected se t-vtce available ro the public or the such ..-!.1 ssc~ ,,, cll'\ll'lc u~cn .1s ll' 
be crfec twely av:ul.tble to d substant1.1l pt'\r!lon or rhe pul'l'' '' "~' ''''' 111 17 LlXk ._, , 
ft'deral Regulat1011s Sect1on 20 3 

5 ComniiSSJOn - means the nond.t l'llblll \cr-v1ce L'ornmi SS~t'll 

u LLllli!JCI Itlve L<X.tl Ext.hange L.1111er ("LLEC") v r Altern.ttiW L..' ... d l.xch. $C l.trne1 
("ALEC") . means any enttty or person authonzed to prov1de lcx:~ l cxt.h.111~e scn·1ces 111 
compettt1on w1th :m ILEC. 

7 fle~llonll l11te1 t.ILC~ mean~ .Ill c~s lL' I'J~<:r.lt iOIIS \IIJll"''' w'tl'lll' • •'"'' '"'-'< •'I I'll' 
''ltkl lll~,01dCrlll,'\ , ptOVISIOIIIII,II,,Ill•lllllCI\,lllCC .tnd I CJMII ,11\d b1ll111,11, lllllll1011\ i'L'I the 
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pltrposes or tlus Agreement. unless •Jtherw1.se spectt1cally ag reed to 111 wnt1ng, ~pnnt 'h.11l prov1de such Elet:tron1c lntertaces 1n accordance wuh Exh1b1t 2 

FCC · means federal Communrcat10ns CommiSSIOn. 

Inc umbent Local Exchange Carner ("ILEC") · IS any local exchange Carner that was as oi february 8, 1996, deemed to be a member of the Exchange Carner Assoc1at1on as set forth 111 4 7 C.f .R. §69.60 I (b) of the fCC's regulations. 

lnten .. o nnect1on ·means the connection of .separate p1eces of equ1pment, transmiSSion f.tet! ltles , etc., w1th1n, between or among networks for the transnuss1on and rouun~ or exchange serv1ce and exchange access. The archttecture of 1nterconnechon may mclude collocation and/or m1d-span meet arrangements. 

lnterexchange Carner ("IXC") · means a telecommunicahons .service proVlder offenng rnterexchange telecommumcahons semces (e.g., inter- and/or mtraLATA toll) 

Local Servtce Request ("LSR") - means an mdustry standard forni u.se9' ~y the Parnes to· add, establish, change or dtsconnect local semces. 

Local Traffic - means traffic (excluding Commercial Mobile Radto traffic, e.g. pagtng cellular, PC$) that rs ongmated and terrmnated w1thin a gtven local cal ling area, or mandatory expanded area .semce (EAS) area, as defined by State commtssrons or. 11 not dt'llncd by State cornnms1011. then .ts def1ned 1n ex1st1ng Spnnt tanffs . 

Parnes means, JOintly, ~pnnt and Carner, and no other entity, afft liate, subsldl.tl)' ,,r .lSStgn 

Panty means, sub;ect to the avatlabthty, development and rmplementahon of necess;try Industry standard ElectroniC Interfaces, the proVlston by Spnnt of .semces, Network Elements, funchonahty or telephone numbenng resources under thts Agreement to Carner on terms and c.ond1hons, mcludmg proVlstomng and repatr mtervals, no less ravorable that those offered to Spnnt, tts Affiliates o r any other enhty that obta1ns suc h ~e rvu:-es . :-.Ietwork Elements, funchonahty or telephone numbenng resources. L'nnl the rmplementanon of necessary Electromc Interfaces, Sprtnt shall prov1de such servile'. :"'etwork Elt:ments, iunc tlonahty or telephone numbenng resources on a nondlscnmtnatory basts to Carner as 11 provtdes to tts Afftltates or any other entity th.u obtatns such serv1ces, Network Elements, runcttonahty or telephone numbenn~ resources 

r,; Rebrand1ng · occurs when Carner purchases a wholesale serv1ce trom !>pnnt when the Carner brand IS substitu ted for the Spnnt brand. 

I:- r..-kl·l)JillliUiliCatiOtlS .ServiCes \ (lOlii have the mea ntng set forth Ill 4 7 usc§ I '; 'H-h >l .. 
I ·ll,klllll."d ret IllS The: I'.II IIC~ .H: I..nowledge that terms may appear Ill tht\ Axrcelllt" lll wh1clt .u c not def1ned .tnd agree that any such terms shall be construed tn accordarH.c wuh therr c ustomary usage 111 the telecomrnumcattons mdustry as of the effective J.ttc ,,r tim :\~rcemcn t or. Js appltcable. as suc h te rm IS defined rn the Act 
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1 Cl . Wholesale Serv1ce - means Telecommun1cat1on Serv1ccs that Spnnt prO\' Ide:~ .1t 1 c.:t.1tl I•) subscnbers who are not telecornrnumcattons Carners as set forth tn 4 7 L''iL ~251 (l)(4l 

II. SCOPE, TERM AND TERMINATION 

A. Scope 

I. The Telecommuntcatlons Servtces and facthties to be proVlded to Carner by Spnnt m sat'sfactton of thts Agreement may be proVlded pursuant to Spnnt tanfis and then current prac t1ces. Should there be a conflict between the terms of th1s Agreement ..tnd any suc h tanffs or practtces, the terms of the tanff shall control to the extent .dlowt>,l l•v law o r Commtssto n Order . · 

2. Notwithstanding the above proVlstons, or any other proVlston in thts Agreement , thts Agreement and any Attachments hereto are subject to such c hanges or modtficahons with respect to the rates, terms or conditions con tamed herem as may be o rdered, dtrected, or approved by the Commission or the FCC, or as may qe requtred to 1mplement the result of an order or direction of a court of competentJunsdichon wtthrespect to tts reVlew of any appeal of the dectsion of a Commtsston or the FCC, m the_ exercise of their respective jurisdictions whether sa1d changes or modtficahons result from an order issued on an appeal of the deciSIOn of a CommissiOn or the rcc, a rulemakmg proceeding, a genenc invesngation, a tanff proceedtng, o r an arbttrahon proceedmg conducted by a CommiSSIOn or FCC whtch applies to Spnnt 0 1 tn whtch the Commtsston or FCC makes a genenc determmahon and tn whtch Carner had the n~llt or the opportuntty to pamctpate, regardless of whether Carner part1c1pated. Any r..ttes. terms or condtnons thus developed or modified shall be subshtuted m place or those previOusly tn effect and shall be deemed effecnve under thts Agreement as o f the effcchve date of the order by the court, CommtsstOn or the FCC, whether such .H:ttoll was commenced before or after the effechve date oi thts Ag reement. If .1ny sue h modtficahon renders the Agreement tnoperable or creates any ambtgUJty or requirement for further amendment to the Agreement, the Parties Wlll negohate 1n ~ood fatth to agree upon any necessary amendments to the Agreement. Should the P..tmes be unable to reach agreement with respect to the apphcabtl1ty of such o rder or the resulting approprtate modtficahons to thts Agreement, the Parttes agree 10 petlttQII HI' h Commtsston to establish appropnate mterconnecho n arrangements under \CLtt,•ns .!51 and 252 oi the Act tn ltght oi satd order or dettston. 

B Term 

I . Thts Agreement shall be deemed eifechve upon approval by a CommiSSIOn o t appropnate JUnsdtctlon or upon such o ther date as the parttes shall mutu.tllv .t'\rce ("Approval Date"). No order or request for servtces under thts Agrceme11t 5hall b: processed before the Approval Date or pnor to Carner obtatmn~ the reqtnr!!d regulatory authonty to proVlde the servtces ordered or rcqul!sted 

., Except as provtded herem, Spnnt and Carner agree to provtde servH.:e to c:.u .. h "her t'll the terms defined m thts Agreement until January 3 1, 1999, and there:uter the: Agreement shall conttnue m fo rce and effect unless a nd until ternltnated .H tl'\'tdc:d herem. 
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L. Tcr nunatton 

I. E1ther party may terrmna te thts Agreement by provtdmg wntten notice of termtnallon 

to the other party, such wntten notice to be provtded at least 90 days m advance of the 

date of termtnatiOn. In the event of such termmahon for scrvtce arrangements made 

ava1lable under thts Agreement and extstmg at the ttme of term1nat10n, those 

arrangements shall continue wttho ut mterrupuon until e1ther (a) a new agreement 1s 

executed by the Parttes, or (b) standard terms and condttlons contatned m Sprtnt's t.lntr 

o r other substttute document that are approved and made generally effective by the 

Commtsston or the FCC. 

2. In the event of default, etther Party may ter mmate th1s Agreement tn whole or 1n part 

provtded that the non-defaulhng Party so advtses the defaultmg Party m wntmg of the 

event of the alleged default and the defaulting Party does not remedy the alleged default 

wtthtn 60 days after wntten notice thereof. Default ts defined to mclude: 

a. Etther Party's tnsolvency o r mitiahon of bankruptcy or r~ce1vershrp 

proceedmgs by o r against the Party; or 

b. Etther Party's material breach of any of the terms or condihons hereof, 

mcludmg the fa1lure to make any undisputed payment when due. 

If Spnnt sells o r trades substant1ally all the assets used to prov1de TclecommuniLJtlon.s 

Serv1ces m a partlcular exchange or group of exchan~cs, Spnnt may tcm11nate tht~ 

Agreement tn whole o r m part as to a pamcular exchange or group of exchanges upvn 

s1xty (60) ct.lys' pnor wntten nohce. 

4 . Termmahon of thts Agreement fo r a ny cause shall not release c 1the r Party from any 

ltab1ltty whtc h a t the time of termmatlon has already accrued to the other Party or 

wh1ch thereafter may accrue tn respect to a ny act o r om1ss1on pnor to tenmnahon o r 

from any obltgahon wh1ch ts expressly stated herem to surv1ve term1nat10n. 

Ill. RESALE OF LOCAL SERVICES 

A. Scope 

Spnnt retail Tdecommumcanons Servtces shall be ava1lable for resale Jt wholesale 

prtces pursuant to 4 7 USC §251 (c)(4) Sav1ces that are not retatl Te lecommuntL.Ht011' 

Servtces and, thus, not covered by th1s Agreement and no t avatlo.~ble ror resale at 

wholesale prtccs tnclude. but are not lmuted to, Vo1ce Maii/ Messogeltne, Pagm~. lrtstde 

Wtre lnstallanon and Mamtenance. CMRS servtces, Ltfelme serv~~:es and s1mtlar 

:<overnment pro,«rants (underiVln~ Telecommuntcat1ons Servtce wtll be resold but 

l.llttcr rttll\t qu.tlttv tl\ o rtcnn;.; for these pl o>;r•llll ,), ptorm>ttons o r lc1s th.ut rttrlt·rv 

190) days .wJ Emplovce Concesstons 

~. COCOT ltnes w 1ll no t be resold at wholesale pnces under th1s Agreement 

5 . Except as ~c t fOrth .lbove and as may be .lllowed by the rcc or LOiliiii:SSIOn, 'ipnnr ~lt.tll 

not place condtt1ons l)r restrrcttons o n L.lrrtcr's resale of wholcs.tle rc$ulatcd 

Tclecommunrcatlon.s .Serv1ces, except tor restncllons on the re.sale lll restdentr.ll ~c n· t .. e 
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tv o ther ~. l.lsstfrcatlons (e.g . resrdentwl servtcc to buSli\C!>~ ~ ustomcrsl .md tor 

~'nJnll1tlt'nsoi90-daysor less m length. Every regulated retlll scrvr~.c rJtc, rn-.l udrn~ 

promotions over 90-days tn length, Jrscounts, and opt ton plans will h.:~ve ..t 
correspondmg wholesale rate . Spnnt will make who lesale telecommumcauons servrce 

oifenngs available for all new regulated semces at the same tune the retatl scrvtce 

l>ccomes available. 

4 Spnnt wdl continue to provtde extstmg databases and stgnalmg support tor wholes.Ile 
servt es at no addthonal cost. 

5. 'lpnnt wdl make any serv1ce grandfathered to an end user or .tllV lrldtvtdu.ll C.tsc B,t\t \ 
("ICA"l \C rvtce available to Carner for resale to that same e11d use r .11 the sarne 
ll.xJtrotlb) and will provtde any legally requtred nottce o r a JO d.tys notu.c. whrchevcr 

rs less, to Carner pnor to the effecttve date of changes m o r dtSconttnuanon o t any 

product or serv1ce that ts avatlable for resale hereunder. 

6. Spnnt Will continue to provtde Primary lnterexchange Carner ("PIC") process~ng for 

those end-users obtaming resold semce from Carner. Spnnt w11l blil..tnd Carner will 

pay any PIC change charges. Spnnt Will only accept sa1d requests foN'lC changes from 
Carner and not from Carner's end users. 

7 Spnnt shall allow Carner customers to retain the1r current telephone number when 

changmg the1r local serv1ce prov1der to Carner when techmcally feas1ble w1th1n the 
same Spnnt W1re Center and shallrnstall Carner customers at Pan tv 

B. Charges and B1lhng 

-~ 

A1.1.C!>.\ \crvru:~, rm.l udrnx revenues .rssocr,lted therewr th , prov1dccltn I.Oilll<:lllllll w11h 
the resale o t serv1ces hereunder shall be the respons1bll1ty o t !>pnnt ..1nd ~pr1nt sh<~ll 

d1rectly b1ll and receive payment on 1ts own behalf from an IXC ior access related to 

1nterexchange calls generated by resold or rebranded customers . 

.Spnnt w1ll be responsible for returnmg EMI/tMR records to IXCs w1th the proper E.\1R 
Return Code along wtth the Operating Company Number I"OC:-.1") o t the ..tSSOCI..tted 

Autom.wc Number ldentti1cat10n (''ANI"), (t.e., Btlltn~ :-.ltltnber) 

Spnnt w1ll deliver a monthly statement for wholesale sennccs a~ tollows 

.1 lnvo1ces w11l be prov1ded 111 a St..lndard L..lltiCI •~~,·~ ·.L•dlln:~ ll.lltll.ll<'l ••1itc1 

such format as Spnnt may derernune; 

b \.Vhe re local usage charges apply and message ,1ct.11l1~ ~.-rc..1ted to suppor1 
.1v.ulable scrv1ces, the ongmatmg local usage .11 the ~o. ..1ll dctJallcvcltn stand..1nl 
L\\R tndustry format w1ll be exchanged dally 01 .u ~.,rhc1 llllllll.rllv .l'l,tccd 111'<.'11 

11\lcrva!s; 

1. fhe Part1es w1ll work cooperatrvely to exchan~e 111iornr.1110n to raultt..1te •he 

bllltn~ of 1n and out col lect and 1nter/tntra re,I(IOII Jlteln.ttcly billed mcs~a~es, 
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\pttnt .tgrec:s toP''"' k llll•'rlll.lll•'" ~..m the l'lld user's \Ckllt'-'11, r l't'lt.ll 

fcJtures where Spr 1111 nt.llntatns \U<. h lltlorm.ttton <e.g .. IJdlln.'l. m~thoJ, ~pc~.t.II 

language) when Carner pl.tces the order for servtce, 

,\\onthly recurnng charges lor Telecommumcat10ns ServiCes sold pursuant to 

thts Agreement shall be billed monthly tn advance. 

for btll ing purposes, and except as otherwtse spectfically agreed to 111 wn11ng, 

the Telecommumcat10ns Servtces provtded hereunder are iurmshed ior .1 

mtntmum term or o ne month. Lh.h month ts presumed to have thtrty !30l days. 

Spnnt wdl assess late payment charges to the other Carner tn accordance wuh the 

applicable tanff or, tf there ts no tanff, Spnnt shall assess a late payment <.harge equal 

to the lesser of one and one-half percent ( 1-1 /2%) or the maxtmum rate allowed by 

law per month of the balance due, unttl the amount due, tncludmg late payment 

charges, IS patd in full. 

5. Spnnt shall not accept orders for Pnmary Local Carner ("PLC'i record changes or 

other orders for Telecommumcahons Services o r Addthonal Services under thts 

Agreement from Carner whtle any past due, undtsputed charges rematn unpatd. 

6. Spnnt shall btll for message provtstontng, data transmtsston a nd for data tape charges. 

l'rtt:lll;( shall be developed based 0 11 ·17 L'SC §252(d)(3), as now enacted or .t.s herearter 

.tmended. where wholesale pnces Jr~ retail pnces less avotded costs, net of any addihonal costs 

tmposed by wholesale operattons. The wholesale rate shall be as set forth on £xhtbtt I 

Addtttonal rates fo r new o r addutonal servtces shall be added at the ttme ~aJd new or addtllonal 

-.crvtces are offered. 

D. Provisio ning and Installation 

Electrontc Interfaces lor the exch.tnge or ,,rdenng tnformallon wtll be adopted Jnd 

made avat~able tn accorda11c.e wuh the provtstons of Exhtbtt 2. 

l .trner .tnd Spnnt lltttv t't•k ' fi.L 111d l'nmary lnterexchanxe Ctrner ("I'll ''l n·.:,,nl 

-.hanges usmg the same "k1 I'' ~.~:ss .111d on a umtted order (the ·'U,R") 

\ ;\CIIcral Letter of A;~cth.\ , .. l.L' \ ·1 llltll.lted by Carner or Spnnt will be requtrcd ll1 

process .J PLl. or Pit dl..tll{'- ~o.ndct i'/o l.0A stgned by the end user wtll be rcquul'd to 

process a PLC or PIC dtan~c ordered bv Carner or Spnnt. Carner .trtd Spnnt .t~rce th.tt 

PLC .1nd f'IC ~ hange ordet5 wtlll,,· ~up~'''' ted wtth appropnate documentatiOn Jnd 

\C:I'I Ill.llk,ll .IS reqUired ll\' rcc l'ld COilllliiSSIOI\ rules. In the event of a subscnbe r 

'-'lltpl.unt o r an unauthottlcd 1'1 '- record change where the Party that ordered such 

lh.tn~c 1s unable to prodtKe .1pp1 'pnate documentatton and venltcallon J .c:q11ucd b' 

rcc .\1\d CommtSSIOil rules (Ot. II there II e no rules applicable to I'Ll relord dtJII~CS, 

then s11dt rules as are .tppll..:.tblc t~J ch.111~es tn long dtstance earners ot te<:ordl. :>uch 

P.lrty shall be !table to pa' 111d 'lull pa~ .111 nonrecurnng charges .lSSOCtated wull 

rt'e~t.tbltslunK the Sllb'iuth r·~ 1,,, d sen t(e wtth the ongtnal loc.tl c.trnet 
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5. 

6. 

7 

IV. 

.\ 

1. 

L.1c h Party will provrdc the other. r( requested, as agent of the end-user cusrome1 .. 11 tilL· 

t1me ol the PLC order. current "As Is" pre-ordenng/ordenng rnformatlon relative: ro the: 

end-user consrshng ot local fea tures, products, servrces, elements, combrna uons, .wet 

.1nv c ustomer status quahfyrng the customer for a specral servrce (e.g., DA exempt, 

lttt·llne, e tc.) provrded by the Party to that end-user. Each Party rs responsible tor 

vrdenng the Telecommumcallons Set:VIces desrred by the end-user customer 

Unttl such lime as numbenng IS admrntstered by a thrrd party, Spnnt shall prov1dc 

Carner the abrlity to obtarn telephone numbers from the Spr:nt, and to ass1gn these 

numbers wrth the Carner customer. Thrs rncludes vamty numbers. Reserva tion Jnd 

.1grng o f numbers remarn the responsrbrhty of the Sprrnt. Carner shall pay Spnnr rite: 

reasona ble admrmstratrve costs oi thrs funchon. 

Spnnt shall provide Carner the abrlrty to order all avarlable features on rts swrtches at 

panty wtth what Sprint offers torts own end user cwtomers. (e.g., call block.mg or 900 

and 976 calls by lrne or trunk> . 

Sprrnt wrll direct cwtomer to Carrier for requests changing therr Cari're'r servrce. Spnrtt 

shall process all PIC changes proVlded by Carner on behalf of IXCs. tf PIC changes are 

recerved by Sprint direc tly from IXCs, Spnnt shall reject the PIC change back to the lXC 

wuh the OCN of Carrier rn the appropnate field of the mdwtry standard CAR£ record. 

:--lETWORK MAINTENANCE AND MANAGEMENT 

L•t:llcral Requrrement~ 

The Parties wtll work coopera hvely to rnstall and marntarn a reliable network. fhc: 

Partres wrll exchange appropnate rnformahon (e.g., mamtenance contact nurnben. 

network informahon, mformahon requ1red to comply wtth law enforcement and o ther 

secunty agenc1es of the government, etc.) to ach1eve this desrred rehab1hty 

E..tch Party shall provrde a 24 hour contact nwnber fo r network traffic management 

~~sues to the other's surveillance management center. A fax number must also t.~ 

J..>t·ov1ded to facilitate event notJticahons for planned mass calhnz events. The F'.u ra:' 

:.hall agree upon appropnate network trarfi7 ma nagement control capabllrtres 

Spnnt agrees to work toward havrng servrce centers ded1cated to earners .l\'Jtl.lt'lc -; 

days a week, 24 hours a day, and 1n the rntenm must handle CMner calls J S we!l .r' 

other customer calls m a non-dtscnmrnatory manner. 

Vvt(C: response unrts, srnula r technologies, rntercept solutrons or lrvc rett· r·r.th ,lh•tdd h · 

ttsed, where ava1lable to reier/transfer calls from cwtomers to the proper 

Tdecommunications Carner fo r action . Ne1ther Party shall ma rket to end-users dunn..: 

1, Ill when that customer contacts the Party ~le ly as a result of a m1sdrrected l..tll 

""' ~ouce of Network Event. Each Party has the duty to alert the other to any nl~t,,·l'l ~ 

c:vents that can result o r have resulted rn serv1ce mterrupnon, blocked c o~s,or nc:.o,:.1n•c: 

.. lunges rn network performance affectrng more tha n twenty-frve (25%) percent •'I 
cr t her Party's c1 rcu1ts rn any exchange as soon as reasonably poss1ble. 
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1; Notice of Network Change. The Part tes a~t ce to provtde each o thc r 1 c:lsl'n..lblc m~!l<..c o t 

c hanges tncludtng the rniormauon necessa rv tor the transmtsston and rouun;~; o t 

semces ustng that local exchange earner's fac 1ht1es or networks, .1s well ..1s o ther 

changes that would affect the mteroperabtltty of those factltt1es and networks. Correct 

Loc:1l Exchange Routtng Gu1de (LERG) dal:l IS constdered part of tillS rcqu1rernent. 

7 Spnnt shall prov1de repa1r progress status reports so that Carner wtll be able to provtdc 

tts end-user customers Wlth detailed rnformat10n and an Esttmated Ttme To Repatr 

('·E1TR"L Spnnt wtll close all trouble reports wtth Carrier. Carner wtll c lose all 

trouble reports Wlth tts end-user. 

S A non-branded, or at Carner's cost a branded (sttcker on a non -b1anded rorm). 

c ustomer-not-at-home card shall be left by Spnnt at the customer's prenuses when ..1 

Carner customer ts not at home for an appotntment and Spnnt pertorms repatr or 

tnstallanon servtces on behalf of Carner. 

9 . Spnnt Wlll ensure that all applicable alarm systems that support Carner c usto mers are 

operational and that support databases are accurate. Spnnt Wlll respoMd.to Carner 

customer alarms conststent Wlth how and when tt responds to a larms for tts own 

customers. 

I 0. Carner shall recetve pnor nohficanon of any scheduled marntenance achvtty 

performed by Spnnt that may be servtce atfectmg to Carner local customers (e .g. , cable 

throws, power tests, etc.) . 

B. Transfer o t Serv1ce Announcements · When an end-user who conunues to be loc..1ted 

Wlthtn the local callmg area c hanges from Spnnt to Carner and does not retam tts 

ongtnal telephone number whtch was provtded by Spnn1, Spnnl wtll provtde a new 

number announcement on the rnac ttve telephone number upon request, for a mtntmum 

penod of 90 days (or some shorter reasonable penod when numbers ..1re 111 short 

supply), a t no charge to the end-user or the Carner unless Spnnt h..1s a l:lrt!T o n ftle to 

charge end-users. Thts announcement Wlll provtde details on the new number 10 be 

dta led to reach thts customer. 

l Rq><~tr Calls Curter and Spnnt wtll cmplt'V the rollowtn$ pnx:c,iutt' ~ !,'t handhn~ 

mtsdtrect~d repatr <.:ails: 

., 

Carner and Spnnt wtll educate thett tes~'<'(!lve customers JS to rite .:"l'tte,·t tdeplh.'nc 

numbers to calltn o rder to Jcccss rhcu t t',pc::cttve repatr L'utc , ,,, 

To the extent the correct provtder c.1n be ,!eternuned. tntsdt tcuc::d 1cp.11r ~.-.11ls wtlll'l' 

rererred to the proper provtder 01 local exchanze serv1ce 111 .i cou1 tt:ou~ m:.tnner .. 11 Ill' 

c harge, and the end user Wlil be provtded the correc t contact tekphottt: tlll1llbt!r In 

re,pondtng to repa1r calls, netther Parrv ~hall make dtspa ragtn& IC111..11 k.s .ll'Out the 

,llht.'t, not \hall they use these repa11 c.1lh .1 ~ rhe basts lot llttcrn.lllt.'ll't t.lh '''" to \l,il~ ll 

<-ll!itOmers 0r to m..trket setvtces. l:1tht.' r 1'.1rty may respond wtth tl lll1.tt~ lllll~tm.ttll'll 

tn Jnswenng customer questions. 

j Carner and Spnnt wtll provtde thetr respecuve repatr cont.tct lllllttbet ~to one. "her 

on 1 rec 1procal basts 
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P . Rc:s to ratto n o r Servtcc tn the [vent ot Outages Sptllll IC~torallon ui SCr\' llC 111 the 

event or outages due to equtpmcnt iatlures. hunlJn Cli'Or, 11re, natural Jts&ster, J e ts o t 

Cod, or sullllar occurrences shall be periormed 111 accordance wtth the iollowmg 

pnonttes. Ftrst, restoratton pnonty shall be afiorded to those servtces aiiectmg tts own 

end -users and tdentlttcd Carner end-users relattve to nattonal sccunty o r emergency 

preparedness capablitttes and those affectmg publ!c saiety, health, and welfare, as those 

clements and servtces are tdenttiied by the appropnate government agenctes. Second, 

restoratiOn pnonty shall be afforded between Spnnt and Carner tn genera l. Thtrd, 

should Spnnt be provtdtng or perforrmng Tandem Swttchmg functtonaltty for Carner, 

thtrd level pnonty restoratton should be afforded to any trunk. Lastly, all servtce shall 

be restored as expedt ttously as practtcable and tn a non ·dtscnmtnatory manner 

E. Servtce ProJeCttons - Carner shall make avatlable to Spnnt penodtc servtce proJec ttons, 

as reasonably requested. 

f . Qual11y o f Servtee 

I . Upon deployment of Electromc Interfaces, Sprmt shall provtde..Carnet. Wl1h the same 

mtervals and level of semce prov1ded by Spnnt to its end-users or otheP Camers at an~ 

gtven hme. 

2. Upon deployment of Electromc In terfaces, Spnnt shall provtde Carner matntenance 

and repatr servtces tn a manner that ts hmely, conststent Wlth servtce provtded to Sprmt 

end -users and/ or other Carners 

J Ctrncr ,11\d Spnnt ~hal l negott.ue a process to expedttc network Ju~mentattl)ll~ and 

0ther orders when requested by Carner. 

C. lnrormatton 

' } 

v. 

-\. 

L'~n1cr conttrmatton must be provtded Wlthtn 24 hours ot co mplctton to ensure th.tt .tll 

nc ... c:ssary translanon work ts c..ompleted on newly mstalled fac tltttes or augments. 

Spnnt and Carner shall a~ree upon and monttor operattonal stattsttca l process 

me.1surements. Such stanstu.s wlil be exchan~ed under .tn .1~rec:d upon ~hedulc: 

ADDITIONAL SERVIC ES 

9 l llE9 ll 

.1. Where .Spnr11 ts the uwner ur operator o r the 91 I E91 I d.Jr 'base. Spnnt wrll 

marnt.ttrt daliv t1p .. 1.utn~ ui 9 I I / E911 database tnro rmarton relateli to Carner 

end uset~ 

b S~rtnt \\' til provtde C..1rner a derault arrangement / dtsastet recover pl.111 

111<..l udtl1'l. .tn emer~ency back-up number tn case of masstve trunk ratlures. 
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B. Directory Listings and Distribution 

I. Wh1te Page D1rectones; 01stnbut1011. l.'se or L1stmg Information 

a Spnnt agrees to mclude one bas1c Wh1te Pages hsung to r each Carner LUstomcr 

located w1th the geograph1c scope of 1ts Wh1te Pages d1rec tones, at no add tt1onal 

charge to Carrier. A bas1c Wh1te Pages hsnng ts defined as a customer name, 

address and etther the Carner ass1gned number for a customer or the number 

for which number portability IS provtded, but not both numbers. Bas1c Whu~ 

Pages listing of Carner customers will be mterflled wuh hstmgs oi Spnnt and 

other CLECs' customers. 

b. Carner agrees to prov1de Carner customer hsttng 1nformat1on, tncludmg 

without limitation dtrectory dtstnbunon tnformahon, to Spnnt at no c harge 

Spnnt wtll provtde Carner w1th the appropnate format and servtce order 

updates for provtsion of Carner customer lt.Sting tnforma uo n to Spnnt. The 

Parnes agree to adopt a mutually acceptable electrontc format for.. the provtston 

of such mformahon as soon as pracncable. In the event OBF adopts an industry -

standard format for the provtston of such information, the parties· agree to adopt 

such format. 

c Spnnt agrees to prov1de While Pages database mamtenance serv1ccs to Carner 

Carner will be charged a Serv1ce Order entry fee upon submiSSIOn of Scrv1<.c 

Orders mto Spnnt's Serv1ce Order Entry System, wh1ch will tnclude 

compensanon for such database mamtenance serv1ccs. Serv1ce Order entry tees 

apply when Serv1ce O rders contammg directory records are entered m Spnnt 's 

Serv1ce Order Entry System 1ntt1ally, and when Serv1ce Orders are entered 111 

o rder to process a requested change to directory records. 

d . Carner c ustomer hsnng mformauon wtll be used sole!y for the prov1s1on o r' 

d1rectory serv1ces. 1ncludmg the sale of d1rec tory adverns1ng to C.trner 

custo mers. 

e In add1non to a bas1c \Vh1te !'ages hstll'\8, Spnnt w1ll prov1dc, .1t the rates se1 

forth m the appropnate Spnnt tanif, tanffed Wh1te Pa~e s hstmgs (e.g ., 

add1nonal, alter nate, fore1gn and non-published hst1n.~~J ;._,r Carner to ofier ror 

resale to Carner\ custo 111ers 

f Spnnt agrees to prov1de Wh1te Pases d1Stnbut1on serv1cc:; to L.uner CU!iWillcr s 

withan Sprmt's serv1ce terntory at no add1t1onal charge to Carner. Sprrnt 

represents that the quality, ttmel111ess, and manner oi such t.hstnbut1on servll CS 

will be at panty wtth those prov1ded to Spnnt and to other CLEC custo mers 

g Spnnt agrees to utc:lude cn t1cal c0111act mformatlon pcrt.t1r11n~ to C.trner 111 the: 

"Information Pages" oi those of 1ts Whtte Pages d1rectoncs covenng markets 111 

wh 1c h Carner I S provtdll1~ or plan~ to commence prov1d111~ local ex<. .. .111~e 

\Crvu.:e dunn.'< the J.>Ub!lcatllllll ydc l•l \lllh ducllllll<'\ lr rtu .ll u ml.ll t 

rnformat1011 1nclude~ L'..IITICI 's bu)anc:ss oftace numl>er, rq1.111 numbcr, l•lllua;.: 

antormat1011 number, .111d any other 1nformat10t1 requll'(.•d to nmaplv w11h 
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applicable regulatiOilS, but not adverti.SIIl~ ~'I purelv promouorulm.llcr1.1l 

Carner will not be 1..harged lor 1nclus1on or tts CtltrcJ.I conwct 1nrornrJtrvn !h,· 

format, content and ttppearance of Carner's l..rttrcal~..ontac t rniorm.Jtl{ n wtll 

conform to applrcable Spnnt and / or d1recro ry publrsher gu1dcltnes .rnd wrll h: 

consrstent wrth the format, content and Jppc.trance o r cntlcal ~.ont.tct 

rniormatlon pena1mng to all CLECs 1n a d1rec10ry. 

h Sprmt wtll accord Carner customer ltsll'1& 1nformatton the same level oi 

conf1denhallty that Spnnt accords 11 own propnetary customer ltsung 

mformahon. Spnnt shall ensure that access to Carner customer propnetarv 

ltstmg rnformat10n w11l be ltrntted solely to those of Spnnt and Spnnt's d1rcc torv 

publisher's employees, agents and contractors that are drrectly rnvolved 111 the 

preparation of hsllngs, the production and d1stnbut10n of d1rectones, .111d the 

sale of directory advertlstng. Spnnt wrll adviSe tiS own employees, agents and 

contTactors and 1ts d1rectory publtsher of the extstence of thts coni1dent1altty 

obllgahon and wtll take appropnate measures to ensure the1r compliance w1th 

thts obligahon. Notwithstanding any provu1on herem to the conrrary, the 

furntshing of Whtte Pages proofs to a CLEC that con tarns (;ustomer hstmgs of 

both Spnnt and Camer Wlll not be deemed a violahon ofth1s conftdenllahty 

provlSion. 

1. Spnnt will not sell or license Carner's customer hstmg mformallon to any th1rd 

part1es Without Carner's pr.or wrtt1en consent. Upotr recetpt of such consent. 

Spnnt and Carner will work cooperatively to address any payments tor the s.tle 

or license oi Carner 1..ustomer hstmg 1nrorrna11on to thrrd parne.s Any p.rvmcllt 

due to Carner ior rts customer hstmg rntormallon Wlll be net oi admrmstrat1vc 

expenses rncurred by Spnnt tn prov1dmg such mformallon to thrrd pames The 

pames acknowledge that the release of Carner's customer hsung rntormJ.t1on to 

Spnnt's drrectory publ tsher wtll not consmute the sale or ltcen~ or' C..1rrrcr"s 

customer hsllng rnformatlon causmg any payment obhgahon to Mtse pursuant 

to th1s Subsection r. 

~)tiler Directory Servtces. Spnnt w1ll exerc1se reJsonable etforts to cause rts d1rectorv 

l'llbltshcr to enter 111to .1 ~c parJte ;r~reement wuh C.rrner whrch Wlll address o the r 

d1n:ctory serv1ces dcsrred by CJrner as descrrlxd 111 th1s 'ln t1u11 2 B0 th p.1r11n 

Jcknowl~dge that Spnnt's directory publisher 1s 11ot J. patty to th1s Axreemellt .111 1 11t.11 

the proviSions contamed 111 th1s Sectton Z are n01 b1ndmg upon Spnnt 's d1rccrorv 

pubhsher. 

J Sprrnt's directory publlshc:r w11l negottJte wrth CJrrrc:r t..'OIICCI 1\1118 the piL'\'I\1~'11 

o r' a baste Yellow Pages llst1ng to Carne1 .. ustomers loc11ed wuh1n the 

geographiC scope of publisher's Yellow Pa~es dtrectones .111d dtstnbutrOII ~H 

Yellow Pages drrectones to Carner c ustomers . 

• , P1re1.1orv .tdvcr tiSIIIX w11l be otterc:d 10 L.IIIICI lll\tomers on .1 

nond1scnmr11atory basrs and subJeCt to the .s<1n1c terms and co11dttiOih tlt.ll '"' 11 

advertiSing IS oftered to Spnnt J.nd o ther CLEL customers D11ec to rv 

advertiSing wtll be b1lled to Carner cmtomc:rs by d1rectory publlshe 
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c Dtrectory pubhshcr wtll use t.:ommerctal ly r~ tsonablc e rrott\ w cn~urc th.tt 

dtrcctory advcrttsmg purc h.tsed by ( ustomers who swttdt tltcu 't'f\'tlt' to 

Carner ts matntatned Without mterrupuon 

d. lnfotm.ttton pages, m addttton to any mformallon pag e or portton ot .111 

mformatton page contatnmg cnttcal contact mformat10n as descnbed .1bovc 111 

Sectton I (g), may be purchased from Spnnt's dtrectory publt'>hcr, !IUbJCI.t w 

apphcable dtrectory publtsher gutdeltnes and regulatory reqwrements. 

Dtrec.:tory publtsher mamtams full authonty as publtsher over tts publtshtll,'\ 

poltctes, standards and practlces, tncludmg dectstons regardtn.~ dttClll\1'\' 

coverage area, dtrectory tssue penod, comptlauon, headtngs. covers, ,k)t'\rt. 

content or format of dtrectones, and dtrectory adverusmg sa les. 

C. Directory Assistance 

I. General Requirements 

a. Where Spnnt ts a dtrectory asststance seCVlce prcvtder, at Carner's request, 

subject to any extShng system capacity restramts whtch Spnnt shall work to 

overcome, Spnnt wtll provtde to Carner for resale, Carner branded dtrectorv 

as.ststance seCVlce which 1s at panty wtth the dtrectory assrstance servrce Spnnt 

makes available to tts own end-users 

b. Spnnt wtll make Carner 's data available to anyone calling Spnnt's 0:\ and ,.,.,11 
update its database wtth Carner's data at Panty wtth updates from tiS own d.11.1 

c. Spnnt may store propnetary customer tnformatton provtdeJ bv ~...· Jrrtcr tn tts 

Dtrectory Asststance database; such mformahon should be .1blc to be tdennttcd 

by source provtder m order to provtde the necessary protec tton 01 Carrter's (•r 

Carner customer's propnetary or protected mrormatton. 

d. Carner may ltmtt Spnnt's use of Carner's d.lla to Ducllorv A~\lst..tn~.c 0 1. 

pursu.mt to wntten agreement, ;<r.Int ;~re.uer tlextbtlttv 111 the 11~e ,,t the d.11.1 

~UQJCC t to proper compensation . 

e. If Dtrectory Asststance ts a separate retail servtce provtd~d !'v \prtnt. 'if.Jnrll ''ill 

allow wholesale resale 0 1 Spnnt D:\ ~e rvtce 

f To the extent Spnnt provtdes Dtrec tory Asststance servtce.l.tn ter will pr~.wHk 

1ts hstmgs to Spnnt vta data and processed dtrectory J SStSt.lnlc teeds 111 

accordance wtth an agreed upon 111dustry format Spnnt ~ 11 .111 tth h1.lc L.tlllt'l 

llsttngs tn tts Otrectory AssiStance database 

.'l. l·.urtcr 1\,t) the nght to license Sprtnt unbundled dtrectorv d.ll.tl'.tscs .tnd sul1 

dJwbases and utthze them m the provtston of tts own DA setVIl.t: TL, the c:..tc1t t 

that Carner tncludes Spnnt ltsttngs tn tiS own Dtrectory Asstst.l!l~e d.n.lbJ,e. 

Carner shall make Sprtnt's data available to anyone c.tllllt~ l'.t~na·~ DA 
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h. Spnnt will make .lVallable to C.1rne1 .Ill L':\ ~c rv1ce enhan.:.. c:ntCIH\ 011 .1 non· 

drscnmtnatory b.1s1s. 

1. \Vhen requested by Carner, and 1i techn~c.tlly teas1ble, Spnnr wii i i0Ute Larnc• 

customer DA calls to Carner DA centers 

2. Bus1ness Processes 

a. Spnnt wtll, conststent wrth Sechon 222 oi the Act, update and maan taan the !:>A 

database wtth Carner data, uhhzang the same procedures rt uses tor 1ts own 

customers, for those Carner c ustomers who· 

Dtsconnec t 
Install 
Are Non-Pubhshed 
Are Non-Published/ Non -Ltsted 

b. Carner shall ball 1ts own end- users. 

Change Carne 1 
"Change" orders 
Are Non -Lasted 

c. Carner wtll be balled man agreed upon standard format. 

3. Compensahon 

a. When Carner IS rebrandtng the local servace of Spnnt, d1rcuorv .tsststance tha t 

rs proVlded Without separate char~e to end-users Wlll be prov1ded to C.1rner 

end-users as part of the baste wholesale loca l servtce, sub;ect to .1ny addrtton .. ll 

actual expense to brand the servrce wtth Carner's brand. Where DA rs 

separately c harged as a retatl servrce by Spnnt, Carner shall pay ror DA serv11:c 

a t retarlless avotded cost. 

b. Spnnt shall place Carner end -users ltstmgs 1n Its drrectory ..tssrswnce d.1wbase 

for no charge. 

( . Spnnt shall, sub;ect to Sectton 222 or the ALl, as enacted 01 hclt' liter .intended. 

n.take rts unbundled drrectory assastance da t.1base .tvad.1blc: to L.IIIICr 

d. Any addtttonal actual trunkJng costs necessary to provrde .1 l.Irrtc r branded 

resold d1rectory assastance servrce or rou11n~ to C.trncr·~ •'"'11 ,1ucL to rv 

asststance servrce locanon shalll-e pard LJ, L.1111c:1 

D. Operator Services 

Gene ral Requtrements 

a Where Spnnt (or d Spnnt Afftlt.Jte 0 11 bch.dt 01 Sp111111 fJI• '1,1 'I'Ct.lll.-'1' 

servrces, at Carner's request (sub;ect to .lllv exrstrng systen1 L.IIJ.IUIV IC ~tt..&rnt ~l 

Spnnt wrll provrde to Carner, Carner branded operator SC:IVI<..C .11 PJ"•ty With 

the operator servrces Sprrnt makes a variable to 1ts own end use1 s. 
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b At Larn er's rcquc~t. tllit:\.t tO .Illy CXIStln~ S\'Stem L.lp.tCltV IC:Str amts, Sprint 

will route Opera tor ')t:r ' 11 .. c: lr..t!I IC o i Can u: r 's '" usto111crs to the Larner'~ 
Operator Servrce Centt' t 

c. Spnnt shall prov1dc ~' l't' J,uor serv1ce features to tnclude the to llowmg <•> local 

call complet1on u · ,1nd Lh, b1lled to callmg cards, b1lled collect, a nd billed to 

tlurd party, and (u ) blll..tb le trme and charges, e tc . 

~ompensat 1on 

.J . Spnnt shall prov1dc opc:t.tto r serv1ces fo r resale at wholesale pnces 

b When Carner requests (Mner branded Spnnt operato r serv1ces for resale any 

actual add11tona l trunk.mg costs assocrated wtth Ca rner brandmg shall be pa1d 

by Carner. 

c . The Partres sha ll JOtntly establish a procedure whereby they w1ll coordtnale Busy 

Lme Venficat10n ("BLV") and Busy Lme Venficahon and-IAterr~o~pt ("BLVl") 

se rvrces on calls between their respective end- users. BLV and &LVltnqurnes 

between o perator bureaus shall be routed over the appropnate trunk groups. _ 

Carner and Sprmt wall recrprocally provide adequate connectwrty to facrlttate 

th1s capabrlity. In add1t10n, upon request of Carner, Sprtnt wtll make available 

to Carner for purchase under contract BLV and BLVl servrces at wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraud 

! . The Pa rt1es agree th..tt they shall cooperate Wlth one another to mvest1ga te , 

mtmmrz.e and lake correctwe ac tlon tn cases o f fraud. TI1e Parnes' fraud 

mtmmtz.ahon procedures a re to be cost effechve and Implemented so as not to 

und uly burden o r ha rm one Party as compared to the other. 

At .1 ntii11 111Uill. )llch l l..'upcra tlon sha ll mclude, when allowed bv law o r 

regulatton, provJdlll$ k' the o ther Party, upon request, mtormauon concerntn~ 

a ny end-user who ten mna tes servrces k> that Party without paymg all 

o utstanding charges. when such end-user seeks serv1ce from the othe r Parry. 

Where requ11·l ' 11 ' ' • til l'e the respons1btllty oi the Pa rty scelong such 
1ntor111allon ,,, ,·~ :.:c du: c:nd -user 's pertniSSton to obtam suLh 1nrorm..rtr0n. 

B. Proprietary Information 

Dunn~ the: te rm oi tillS A~rec:n1en t. 11 mav be necessary for the Partres to J>rOVIde each 

•'llll' t ''' tl h Ll'tt.1H1 ln ll' ttll.ll to · • ·t nro r 111.tt10n") considered to be pnv,tte 0r pn)pnct.try 

f'IH· ICL 1plc t11 !lha lll.>rl'ln l ~~" · l•' llll.ltron from dtstnbuuon, d1sc lo~u re or 

drs.senunauon to anyone c:xcept rts employees or contracto :-s wuh ..r need to know such 

lnrormauon m conJunction ht:rewuh, except as otherwtse author ized 1n v. nn~. All 

~uc h lnformnt1on sh.1 lll~ 111 ' ' 111111;< or other tang tble form and clearly ma rked w1th a 

LOI111dentl.1l l' l" prOJ>Ito 1.11' k O:l itd lnllll lllo.ltlon conveyed orally \ h,lll be dcsr~n.ucd ·• ~ 

J>ropnetart u r cunrHkntr.t!.ar tltl' t1111e or suc h oral conveyance and sh.J il l>e reduced to 

WI IIIII~ Wllhl l l ~~0 d ,l \ • 
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f he Par11es will no t h..tve .tn obltgatlon to protect any portion o f lnto lln.ttton whtdt 1.11 

ts made publtcly avall.tble lawiully by a non -Party to th1s Agreement , <bl ts lawtullv 

11bta1ned from any source other than the prov1ding Party; (c) tS prevtously known 

w1 thour :1n o bhgat1on to keep 1t confidential; (d) IS released by the prov1dmg Party trt 

wnt111g, o r (e) is reqUired to be disclosed pursuant to a subpoena o r other pr<X:ess or 

o rder 1ssued by a court or admimstratwe agency haVlng appropnate JUrisdiCtion, 

provtded however, that the rectptent shall gtve pnor nohce to the provtdtng Party Jnd 

shall reasonably cooperate 1f the proVldtng Party deems 1t necessary ' O seek prNect1ve 

..trrangements 

.{ Each Party wtll make coptes of the lnformatton only as necessary ror tt:. use under the: 

terms hereof, and each such copy wtll be marked wtth the same propnetary noll~..c ~ J S 

appeanng on the orrgmals. Each Party agrees to use the Information .solely tn support 

of th1s Agreement and for no other purpose. 

4 . All records and data rece1ved from Carner or generated by Spnnt as part of 1ts 

requirements hereunder, mcludmg but not llltUted to data or records Wh1ch are 

received or generated and stored by Spnnt pursuant to th1s Agreemeni, shall be 

propnetary and subject to the obligations specified in this Sechon. 

:> The Part1es acknowledge that Information IS umque and valuable, and that disclosure 1n 

breach of th1s Agreement wtll result tn Irreparable InJUry to owner for wh1ch moneta ry 

damabes :\lone would not be an adequate remedy. Therefore, the Parties agree th.1t 111 

the event of a breach or threatened breach of confidenhahty the o wner shall be entitled 

to spec1ftc perfonnance and lnJunctwe or other eqUitable relief as a remedy ior ..tny 
\ liC it breach or antiCipated breach wtthout the necessity of poshng a bond. Any such 

tellcl shall be tn add1tton to and not tn lteu of .tny appropnate rcltcl ut the w.tv '' I 

monetary damages. 

C. Law Enforcement And Civil Process 

Intercept Dev1ces 

Local anj:l federal law eniorcement agenc1es penod1cally request rn rormanon t..'r 

.lSStstance from local telephone serv1ce prov1ders. When erther Partv n:ce tves .1 r c,lttot 

.tssoc1ated wtth a customer of the other Party, 1t shall refer such request to the l'.trrv th.tt 

!rerves suc h custontc:r, unless the request d1rect.s the rccc1vtn~ P.lrtV 111 .ttt.ll h .1 J'l'll 

regtster, trap-and-trace or iorm of Intercept on the Party's tactlrt1c ~. 111 wit t<-lt , .t H" tlt.tt 

Party shall comply w1th any valtd request. Charges for the mterccpt sh.tll be .11 '~pt tltt·, 

applicable charges. 

Subpoenas 

lr a Party rece1ves a subpoena fo r mformat10n concernrng an end use r the l'.lt tv krh.''\'' 

to be an end- user of the o ther Party, 1t shall refer the subpoena batk to the requcstrn~ 

l'.trt y w11h a n tnd1ca t1on that the other Party ts the respons1ble Compan'' unle ss the 
subpoena requests records to r u pcnod ot tunc dunng wh1c h the l'.u tv w.t ~ the end 

user's serv1ce prov1der, 1n wh1ch case the Party w11l respond to .uw v.1l1d tcqunt 



ORDSR NO, PSC-98 - 0756-fOf-TP 
DOrVET NO. Q80284 -T r 
PAGE 22 ATTACHMENT A 

Ho,t.lge or Barncaded Pero;on~ Emergenctc~ 

li a P.trty recc:tves a request trom a law cnfon .. c:111cnt .I$CIH:y tor tcmpor.u·v nurllbcr 
change, temporary dtsconnect or one-way dental o r outbound calls ior an end -user or 

the other Party by the recetvtng Party's swrtch. that Parry wrll comply wtth ,111y valtd 

emergency request. However, netther Party shall be held !table tor any cl.tuns or 
damages ansmg from comphance wtth such requests on behalf oi the other P.trty"s end

user and the Party servtng such end-user agrees to mdemmfy and hold the uther P.1rty 

harmless agatnst any and all such clarms. 

[) Publtctty 

Netther Party shall produce, pubhsh, or drstnbute any press release or other publtctty 

refernng to the other Party or rts Affthates, or to thrs Agreement, wrthout the pnor 
wntten approval of the other Party. Each Party shall obtatn the other Party's pnor 

approval before dtscusstng thrs Agreement tn any press or media mtervrews. In no 

event shall either Party unreasonably wrthhold thetr approval, or mrscharactenze the 

contents of this Agreement in any pubhc statement or m any representauon to a 

governmental entity or member thereof. 

VU. FORCE MAJEURE 

Netther Party wtll be !table or deemed to be tn default for any delay or failure tn 
perionnance under thts Agreement for an rnterruptton tn servrce ior whiCh 11 had no 
control resulttng dtrectly or tndtrectly by reason of ttre, nood, eanhquJkc. \Jr hke .tl.tS 

oi God, explosion, war, or other vrolence, stnkes or work stoppages. o r anv 
reqUirement of a governmental agency, or cable cu t by a thtrd party. provrded the P..trty 

~0 .u tet.ted takes all rcason..tble steps to avord or remove such cause or 11011 
performance, proVldcs rmmedtate nottce to the o ther Parry setttnz iorth the n.tturc o r 

suc h clatmed event and the expected duratlon thereof, .1nd resumes provrston 0r" servKc 

promptly whenever such causes are removed. 

VIII. Ll \-liT A TION OF LIABILITY 

Except as o therwrse set ionh tn th rs Agreement. netther P..trty sh.tll be rcsp\.,11\lblc: to the: 

other ior any tndtrect, SpeCtal, COnsequential or purlltlVe damages, 11\C(Udtll~ (Without 

llmttatronl damages for lo~s of anttctpated proitts 0r revenue, loss oi good will. loss oi 

urs10men. 0 r o the r nonom!l loss rn u'llll<'lt~< •t --·11h or tn~m.~ rrom .ul\ thnw, 5Jtd. 

ornt tted, or done hereunder (collec.:ttvelv 'L Jll ·< Jttl"lltt.ll P.trn.t;~n '· wh(thn 111 , 111'< 111 

cont ract or tort, provaded that the forego111g slull 1101 ltrtll t .1 party\ •>llll,:.ttl<'ll undc1 IX 

to mdemmfy, defend, and hold the other p.lrty 1t.1rmless .tgarnst .lltt0unts p.av.rble to 

thrrd parttes. Notwrthstandrng the iote~orng, tn no event shall Spnnt 's ltJbtltrv to 
c·.ln·ter to r a servrce outage exceed an amount c:qual tO the proportton.ue (!urge ror th~ 

\~t-vtceCsl or unbundled elemerll(s) provrded h.'r the I'Cit 'll durnt~ wl111:1t thl' 'crvKc 

was atiected. 

IX. INDEMNIFICATION 

A Ltch Party agrees to tndemruty and hold h.trmkn the '"her l'.1rty '"'Ill .111d ·'"·1111~1 
clarms tor damage to tangtble person.rl ot rc:.tl, ropettv .tnd or pct\lllt.ll lltllltlc~ .trt\IIIX 
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uu t o r the ne;<ll:<cnce o r willful J.U ur utnt,~lon or the lndenulii VIIl.~ !'arty o r 1ts J.gcnt\ 

servants. c:mployees. contractors o r rcp1 c~entat1ves. To the extent IIL'I proh1b11ed by 

l.tw, each PJ.rty shall defend, mdemmtv . • 111d hold the other Party hMmless agamst any 

loss to .1 tlmd party ansmg out of the negligence or wrllful n11sconduc t by such 

1ndemnttv1ng Party, Its agents, or contractors m connectton wtth tts prov1s1on o t serv1cc 

or iunct1ons under th1s Agreement. In the case of any loss alleged or made by a 

Customer ot e1ther Party, the Party whose customer alleged such loss shalltndemmfy 

the other Party and hold 11 harmless .tgamst any or all of such loss alleged by each and 

every Customer. The mdemmfymg Party under tim Sect1on agrees to deiend any sutt 

brought agarnst the other Party - etther llldtvtdually or JOintly wtth the 1ndemn1fymg 

Party - ior any such loss, mJury, habthty. clamt or demand. The rndemnrf1ed Party 

agrees to nottfy the other Party promptly, m wnttng, of any wntten c larms, lawsu1ts, L't 

demands for whrch rt 1s cla1med that the mdemmfymg Party 1s responsrble under th1s 

Sectron and to cooperate rn every reasonable way to fac1litate defense or settlement of 

clarms. The mdemmfymg Party shall have complete control over defense of the case 

and over the terms of any proposed settlement or compromise thereof. The 

mdemmfymg Party shall not be !table under thrs Section for settlement by the 

mdemmfied Party of any cla1m, lawsurt, o r demand, if the mdehthtfyulg""Party has not .. 

approved the settlement m advance, unless the mdemmfytng Party h~ kad the defense 

of the clatm, lawsu1t, or demand tendered to 1t tn wnting and has fa1led to assume suc:h 

defense. In the event of such fa1lure to assume defense, the indemmfytng Party shall be 

liable for any reasonable settlement made by the mdemntfied Party Without approval oi 

the mdemmfymg Party. 

13. [J.ch Party agrees to mdemn1fy and hold harmless the other Party rrom all cl.t11ns and 

damages ansmg irom the lndemmfymg Party's d1sconhnuance of serv1ce to one or us 

end users tor nonpayment 

C Vv11en the lines o r serv1ces of other cornpames and earners are used 111 establlsh111g 

connections to and / or from pomts not reached by a Party's lines, ne1ther Party shall be 

IIJ.ble ior .1ny act or omrss1on oi the other compames or earners. 

l' In .tdd1t1Pn to 1ts 111dernmty obllg.ttlon~ hereunder, each Party shall prov1de, 111 ItS tanrrs 

.. 1t1J conrr.1cts wuh tts c ustomers that rel.ue to .tny Telecommunlt.ltll'ns Servu .. t: or 

:-.:erwork.Element prov1ded o r contemplated under th1s Agreement. th.lt 111 no L.l~ ,h,tll 

such Party or any of ItS agents, contractors or others retained by ~UL h !JMliCS be liable 

to ,1ny Customer or th1rd party lo r (I) any loss relatmg to o r ans1n~ out o r tillS 

.\,'l.lcc!ntcnt. whether 1n contract 1..11 tort. th.lt exceeds the antOlll\1 ~uc h Party would h.t,.<.' 

c harged the applicable Cusromc1 tor the ~rv1ce<s> or run...r1onlsl rh.lt ~.IVe n~c w \ll\ •t 

loss, and (II) consequential damages Cas dctlned 1n VIII .loovc:). 

\ . \SSIG:'Il:VtENT 

.\ lr .1nv \rt1lt.1tc o r c:ttlwr P.u ty SliLt.C:c:th h..l tlt.tt 1>< 11 t10n o r I Itt· bu\IIH'\\ ,,, mt h l'.u tv tlt.tt 

1s re,pons1blc IL~r. or entttled to . • my n ;<ltts. obltg.ltlons, dut1e\, 01 •'' '" 1 tnlt' tn t\ 11111h • 

th1s o\~reement, such Afftllate mav suc~:ced to those nghts, ubltg.ttiOll~. ,tulle~ .. tnd 

llllelt'St or suc h Party under thts Agreement. In the event of any suc h success1on 

ltctrtiiHkl. the \UL:cessor shall expressly undertake 1r1 wnlln~ to the 0ther l'.trtv the 

perrorlll.lllCC and ltab1ltty to r those oblt~..tt1ons .tnd dut1es ,1\ 111 wllll h 11 ~~ \ llltrc:JIII·~ .1 

r.utv 10 tillS A;<reelllelll Thereatter. the: SliLCCSSOr P:\rtv ~h.tll lx .ICl'lllC.I ~.ll tltl'•'l 
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'>pnnt .1nd the ongmal r .llt\ ,lt.llllx relieved of suc h vl'lt~Jttons .tnd dutu: s. o(q>t f,,, 
m:lttcrs anstng out of evcnr.s ~x:L urnng pnor to the date o r suc h unJert.lk.JJl;~ 

B. Except as herem before provtcled, and except to an .lSStgnment conltned S01cl v !,) 

moneys due or to become due, .tny asstgnment ol thts Agreement or 0 1 the wl) l k k' lx 

perio rmed, 1n whole or tn patt. o r of any other mtere~t of a Party hereunder, wuhout 

the o ther Party's wrrtten consent, whrch consent shall not be unreasonably wtthheld o r 

delayed, shall be vo1d. It ts expressly agreed that any assrgnment of moneys sh.tll be 

vord to the extent that rt attempts to rmpose addrtronal obhgatrons other than the 

payment of such moneys on the other Party or the ass1~nee addrtronal k) the J'.wme nl v i 

\U( h mo neys. 

XI. DISPUTE RESOLt.rrlON 

A. Other Than Billing -The Partres recogn1ze and o1gree that the CommiSSIOn has 

conunurngJurisdlchon to Implement and enforce all terms and condrhons o t tl11s 

Agreement. Accordtngly, the Parnes agree that a ny drspute ansrn~ out oi or relahng tv 

thrs Agreement that the Partres themselves cannot resolve may be submilfed to the 

Comm1ssron for resoluhon. The Partie5 agree to seek expedited "l"esolunon by the 

Commrss1on, and shall request that resoluhon occur rn no event later than stxty (60) -

days from the date of submrssron of such dispute . If the Commrssro n appornts an 

cxpert(s) or other fac1htatorCsl lo assrst tn rts dec1sron malung, each party shall ~ay hali 

o r the fees and expenses so llllurred. Dunng the Commtssron proceedtn~ eac h Partv 

shall contrnue to perform tts obhga trons under thrs Agreement provtded, howcve t. th.tt 

neuher Party shall be requtred to act rn any unlawiul fashron . Thrs prov1s1o n sl1.1ll nL'I 

preclude the Parnes irom see lung rehef avatlable tn any o ther forum. 

0. B1lhng 

I . li any pornon of an amount due to a Party ("the Bllhng Party") under thrs Agrec:ment ts 

subJect to a~ .t:i!;k dtspute between the Partres, the Party brlled (the ·'No n -P.trmg 

PartY") shall wtthtn th1rty <30l davs of rts recerpt of the rnvorce conta1ntn~ suc h 

drsputed amount grve no tice to the Btllrng Party of the amounts tt dt\putes !"' Ptsputed 

:\mounts") and tnclude 111 ~uch nottce the spec1f1c detatls .1nd re.1sons ro r dt~puun.~ 

c.tc h llei'T\. The Non-Paym~ f'.lrtv shall pay when due all undrsputed amounts to the: 

Btlltng Party and. The rematntng balance of the Drsputed Amount no t p.ud shall 

thereafter be pard wuh appro pnate late c ha rges. tf appropnate, upon ttl\ II 

deterrmnatron of suc h dl'l'll l t" 

Z. If the Partres are unable ro rcsvlve the rssues related to the Drsputed t\IIIL'IIIlh 111 the 

normal course oi busrness wtthln thrrty (30) days atter delrvery to the Btll tn·..: t". t rt•. •' ' 

nouce of the 01sputed :\IIIL"~Ilnts. each 01 the Partres shallappotnt ,, destg n.ttcd 

re presentatrve that has auth(>ntv to settle the drspute and that rs at a hl,'~hct kvt l ~' ' 

man;t~ement than the per~on~ wtth drrect responsrblltty to r .rdmunstr.tt lcn '' 1111 

\~reement. The destgn.ucd rc p1esentatrves shall meet as otten as they re.rson.tblv ,k c:tll 

necessary tn order to dtscuss the d tspute and negotrate rn good fa11h 10 Jn e tlo tr to 

tcsolve such drspute The speCtltC rormat for 1uch d1scussaons w•ll be lellt~' the 

di ~liCIIOII ol the dnt~ll.ltrd ri' Jlii' ~CIII,IIJVC~, hl)Wevrr ,til J'C.J SOnabft: rcq q, 1•'1 

relevant tnformattc.>ll na.1dc: bv. tit' !'.11ty t11 the. "' thrr !'.II IV \h.lll l>r lllllh 'l t•d 
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. • It the P::trttes are unable to resolve 1ssun 1el..tted to the D1spute A111ounts wuhm tlun y 

!30> days aiter the Part1es' appo1ntmCt1t o r des1gnated represcntauves pursuutt to 

subsection 2, then euher Party may r'tlc a compltant wtth the Commtsston to resolve 

~uch 1ssues o r proceed With any o ther remedy pursuant to law or equtty. The 

L'ommiSSIOn may dtrect payrnem or attV 01 all funds plus applicable late char~es to be 

pa1d to e1ther Party. 

XII. MISCELLANEOUS 

A Governtng Law · The Parttes agree that thiS Agreement shall be construed 111 

.u:cordance wtth and governed by the laws of the State where the resale serv1ce 1s 

prov1ded. 

B. Compl1ance Wtth Laws - Both Parnes agree to comply Wlth all applicable federal, stlltc. 

and local laws, tncludtng, but not ltmrted to the Communrcahons Act of 1934 as 

.tmended. 

C. Nottces - All nohces requtred or permttted to be given hereunder shall~ tn wrmng 

and shall be deemed to be effechve as follows: (i) by hand on the dat~deltvered; (u) by 

certtfied matl, postage prepa1d, return recerpt requested, on the date the matlrs 

deltvered or rts delrvery attempted; (iu) by facsurule transmrssron, on the date rece1ved 

1n legtble form (II betng agreed that the burden of proof of rece1pt u on the sender and 

w1ll not be met by a rransmrss1on report generated by the sender's facs1m1le machtne) , 

l)r (tv) 1f sent by electroniC messa~tng system, o n the date that electroniC messa'(e IS 

r ccctved. Nottces shall be g1ven as rollows: 

If ro Spnnt: 

rrciJ ScrvlCcS Manage r 
Spnnt 
.355 Lake Border Dnvc 
Apopka. F1. 32703 

If to Carner: 

Ceneral Counsel 
500 Grapcvtne Htghw.tv 
Su1te 300 
Hurst, TX 76054 

l.:uher Party may change ItS address or the person to rece1ve nota.n by .1 nottlc .:twn ,,, 

the other'Party tn the manner set rorth above· 

[' Good Fatth - The Parttes .t~rcc '''us~ rhc1r respective drllgent and ~ood t:11rh errl~t ts 10 

tulrlll all o r thetr obllgattons under tim ..t$reement. The P::trtles recogntze. hown ,., . 

that to eriectuate all the purpo,cs "~'the Agreement, 11 may be necessciry e1ther tv ''tiler 

11110 iuture agreements o r to modltv the .\g reement, or both. In such event, the I'Jrtle ' 

.igree to cooperate wuh each o ther tn good fa1th. Thts Agreement may be rnod111c,l l•y .1 

wntten Instrument only , executcl1 by e;t~ h Partv hereto. 

I k. t.lrtt ;l.~ !he he.tdut~\ 111 tim ,\;<tC\.' tlllltl .ttc 1nscrtc:d lor lOIIVl'llll:rtu: .tnd 

r,k rllltl~:.ttton only Jnd are no t ullc:nded to mterpret, dellne, o r ltnut the 'r\.<lJ'C. """ ' '" 

uuent o r thts Agreement 

I \Clllllo n Th1s A~teernc:nt tll.tV l>e c:xc .. uted 1n one or more <..ounterp.Jt ''· .dl ,,r wlw.:h 

t.ti..ett together wtli constitute ~omc .tttJ the: same mstrur tent. 
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C. l~~:nettt · The Parties agree that thts Agreement ts r,,, rhe sole bencttt o r the t' u t1o 

hereto and ts not mtended to conier any nghts 01 bt:ttcttts on any thud p.11 t\. rncludn1~ 

.1nv c ustomer of etthtr Party, and there are no thtrd p.~rry beneitctancs r' tim 

Agreement or any part or spec tftc provtston o t tht \ ,\:~reernent. 

II. Survtvorshtp - Sechons VI , Vlll, and IX shall surv1 ve termtnatlon or cxp1r ttl~.lllu t thts 

Ag reement. 

I. Entt re Agreement -This Agreement constttutes the enure agreement between the 

Pa rttes and supersedes all pnor oral o r wntten agreements, representattons. st;ltemcnts, 

ne~ottatJOns, understandtngs, and proposals w tth 1 c:spect to the subJeCt m.tttcr hereoi 
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IN wrrNF..SS WHER.EOF, the Parties hereto have cawed thiJ Agreement to be ~"'~ 
by their ~ve duly a\lthoriz.od rc~ 

~1£~ 
Title: S.-tJA.~rAtly/T,R,A-SVA'EA. 

Date: I /,;J" /9B 
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1:-.: \\Tf:-.:ESS WHEREOf. the l".lltlC~ here to h.tve l.:".lllsed thts A~rcemcnt to l-c c.\l..'~utc,f 

bv tt1c1r respec11ve du ly authonZCl1t cprc.5entattve.5. 

'i i'RI:-..'T CARRJER 

By ~yf 
Name: AAW ~/1 

By: ___ . _________ _ 

:-.Jame: ____________ _ 

Tttle: _____________ _ Tt tle: sYc~t:r~v/r//",.ff5"v£EA! 

Date: Date: I /d~/96 
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STATE 

nonda 

Spnnt Local Servtces Resale Dtscounts 

DESCRJPTION 

All Other Dtscount ·CATEGORY I 
Operator Asststance/DA Dtscount • 
CATEGORY II 

DISCOUI'IT 

19.40% (IJ 

12. 10% !II 

:-.lore (I l D1scount rates are subJeCt to dt..ln~c ba~d UJ.IOn ContntiSSIOII rulln.'(s .tnd 

l'rC'Ceedtn~s. 
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Exh1b1t 2 

Ordenn<g 

Company will follow the mdustry gutdehnes defined by the Ordenng and Billing Forum IOBn 

tor the ordenng of Local Servtce ustng an Electromc Data Interchange (EOI) electromc 

tnterface t r the Local Servtce Request Form (l.SR) . Company has made the necessary system 

mod1f1catiOI1S to accept the LSR, verston I , and IS available to dtscuss a JOint testtn0 :wd 

1mplement:tt1on plan. The actual tmplementat10n date wtll be dependent upon spec1t1c tcstlll$ 

requtrements, but wt ll a 75 day penod should be expected. Vers1on 2 of the LSR 1s expeLic:J to 

be tmplemented by year end 1997. ImplementatiOn tor later LSR ve rstons w11l be rev1ewcd on 

an 1nd1v1dual case basts as the gutdelmes are developed by OBF. 

Pre-Ordenng 

Company W11l follow mdustry gutdelines, as they are defined by the OBF, for the pre -ordenng 

validatiOn requested by Carner. Company IS actively work.mg toward tthplem~nng changes to_ 

the operahonal support systems that Wlll factlltate the 1mplementatton of electf"on1c tnterfaces 

once standards are defined. Company plans to tmplement the OBF gu1dellnes W1thm 12 

months of fmal closure date. 

In the mtenm, until mdustry gu1dellnes are developed, Company W111 make ava1lable tor 

Carner's use a web browser apphcatton that w1ll allow cert.11n electTomc transa~.-110ns to ,x·~.· ur 

These trall\J(tlons rnc lude 

• L1m11ed CSR rntormat1on and available servtce and ieatures 

• ,\ddrcs.~ vahdatton based on telephone number 1nput 

Company will work W1th Carner rn the rntenm to develop processes whtch wtll ..tllow L.trna 

to ~et the pre -ordenng vahdahon mformatton as qutck.ly as poss1ble. 
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I ll a no rmal mode, Company will exchange usage records With Larner Ill l:xc..hanse Mc.ssa."c 

Record (EMR) format usmg mag tapes. As an ophon, Company can forward that usa:~c VIJ CD:--: 

or Network Data M over (NOM) technology. 

Btllmg lnformatJOn 

Company, m the 1ntenm, w11l btlllocal resale servtces m the Company's Customer Record .llld 

Btlltng (CRB) system w1th a transttton to OBf def1ned B1lltng O utput SpeclllLill01lS (8('1\) .!S 

standards by 12- 1-97. 

Fault Management 

Company wtll provide a proJect completion date for 1mplementahon of elettro111c 

commumcahons for the exchange of fault management mformahon at the tmte tndustry 

standards go to final closure. The electromc mterface wtll be tmplemenfed wtt~1n twelve 

months of the mdustry standards being defined. The Electromc Commun1canon 

Implementation Commtttee (ECIC) standards call for the use of an electronic bondmg gateway 

usmg TI .227 and Tl.228 standards. 
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