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ORIGINAL 

Please ftnd enclosed for filing an Oftgtnal and ftve coptes of GTE Flonda Incorporated s 
Pelltton for Approval of Resale Agreement wtth Jerry La 0Utere d/b/a LEC·Ltnk 
Serv1ce has been made as tndtcated on the Certtftcate of Servtca If there are any 
questtons regard1ng this matter, please contact me at (813) 483·2617 

Very truly yours, 

Ktmberly Caswell 

KC tas 
r ncJosurcs 

A pan of GTE Corporation 
OOCUHr"'T •.1 "I 11 OIITf 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSiON 

In re: Petition for Approval of Resale Agreement) 
ORIGIN 

Docket No. q1o1o~- rP AL 
between GTE Florida Incorporated and ) Filed: June 1, 1998 
Jerry La Quiere d/b/a LEC-Link ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

JERRY LA QUI ERE 018/A LEC-LINK 

GTE Florida Incorporated (GTEFL)I files t.his pelition before the Ftonda Pubhc 

Service Commission seeking approval of a resale agreement wh1ch GTEFL has entered 

with Jerry La Quiere d/bla LEC-Unk (LCLNK). In support of th1s petition. GTEFL states 

1. The United States Congress recently passed legislation amend1ng the 

Communications Act of 1934. This act, referred to as the Telecommumcallons Act or 

1996, requires that any *Interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commiss1on: Telecommumca/lons Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be reJected by 

the state commiss1on only if the commission finds that the agreement (or any port1on 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or 11 the Implementation of that agreement IS not cons1stent w1 th the pubhc Interest, 

conven1ence and necessity. 

3. The agreement with LCLNK (attacned hereto as Attachrnonl A} doos not 

dlsatminate against other similarly situated carriers and Is also consistent with the public 

DOCUMENT lil "t'rtl-OATE 
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• • 
Interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the CommiSSIOn approve the 

attached resale agreement entered With LCLNK and that GTEFL be granted all other relief 

proper under the circumstances. 

Respectfully submitted on June 1. 1998 . 

. , ~k&:P~ 
Anthony P. Gillman 
P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorneys for GTE Florida Incorporated 

2 



• • 
CERTIFICATE OF SERVICE 

I HEREBY ~ERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Jerry La Quiere d/b/a LEC-Link was sent v1a 

overn1ght delivery on May 29, 1998 to: 

Staff Counsel 
Florida Public Se-vice Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Jerry La Quiere d/bla LEC-Link 
Attention: Jerry La Quiere 

14087 Old Hickory Boulevard 
Antioch, TN 37013 



• • ATTACH-'fNT A 

RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

JERRY LA QUIERE d/b/1 LEC·UNK 
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• • 
This Resale Agreement (the ·Agreemenr). is made eNec11Ye as of t99___. by and 
between GTE Florida IIICOrpO(Itod. With their address for purposes of this Agreement at600 H•dden Ridge 
Onve. Irving, Texas 75038 ("GTE"). and Jeny La Qulere d/b/a LEC-Unk, In Ita capacity as a certified 
provider of local dill-tone seNice ("LCLNK"}. with ltaliddreu for this AgrHmtnt at 14087 Old Hickory 
Blvd. Antioch, Teoneuee. 37013 (GTE and LCLNK being referred to coUeei!Yety aa the ·Parties· and 
lndlviduaUy as a "Party"). This Agreement covers servlcu In the state of Florida only (the ·:::tate1 

WHEREAS, Section 251 of the TelecommullQIIOnS PC. of 1996 (the ·Acf") lmpOse$ 5pecrflc oblrgalJonl 

on LEC$ Wllh respectiD the nna1e of llleconvnumc:abonl &eMCes, 

WHEREAS, GTE is entenng. under ptOCesl lniD ce1Wn UpedS of IIlli AgreementlhallnCOrJIOf'llle 
adverse resulls from the artlltratod agreements approved by the CommiSS.on ln thos state and rs oo.ng so 
In order to avoid the expen1111 of artlltralion while at the same bme preserving Its legal poslbOns. ngnts and 
remedies, 

NOW, THEREFORE. In consideration of the mutual proVtaiona contalnod herein and other gOOd and 
valuable conalderalion, the receipt lind suffiCiency of 'Nhldl are hereby acknowledged. GTE and LCLNK 
hef'eby covenant and agree as follows: 

lCUCAI UHl 

1 

J 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to IIIII Agreemenlthe PanJea Will extend ce1111n arrangements to one lllOther Within eoch area 
rn whiCh they both ~~~~~within the State lor the pvrcllale of cer1aln te\ecommunlcabOn aenncea Th~ 
Agreement also govemsthe purdlaae by LCLNK of c:ertaln tetecommunatJOna aeiVIcea provided by GTE 
In rts lrandllH a11111lor resale by LCLNK. This Agreement It an Integrated pac:Qge that reftocla a 
balancing of lnteres11 critlcaJ to the PanJea This Agreement wiU be aubmltted to the Flonda Public Sennce 
Commission (the "Commmuuonj lor approval Tho Plllties agree that their enttence Into thla Agreement rs 
Without prejudlca 10 and does not- any positions they may have taken pteYIOI.Ialy. or may take in the 
luture, ln any ~lllai!Ye. regulatory. judicial or other public IONm addreurng any matters. lnc:ludong 
maaers relllted 10 the same typeS of arrangements and/or maller'l related 10 GTE' a COJI recoYIIY covered 
in this AQrMmenl Lt..LHK agtees 10 negocsa1e f8Ctll40CIIIIIImll and concllbons With GTE baaed on tillS 
AQrMmelll 

Tho llfVIcn and t.cilllin 10 be ptOYided to LCLHK by GTE In ubsfac:Don of INS AQreoment may be 
ptOYided pv~tiD GTE lanfta and then current pt'IICtKes Should such aennces Jnd IICIItllea be 
modotied by tanff or by Order, lnc:bllng any modrfteatlona reautting from OChe( Conms110n ptOCMd.nga, 
federal court 1.-Aew or Olhef judicial ICUon. and unleA Olherwiae apec;rtied hereon, IIIICh modoflcabOns Will 

be deemed ID automatically supersede any rates and terms and oondlbons of this Agreement Tho Pa111e.S 
ahaU cooperate with one another lor the purpose ollncorporabng requored modollcltJOnallliO IIIIa 
Agreement 

GTE' a execution of IIIIa Agreement Ia not a concession or waiver In any manner concerning Its po11tlon 
that ce1111n of the rates, teiTTII and conditions contained herein are unlawful, Illegal and Improper 

1-1 



• 
ARTICLE II 

OEFINfnONS 

• 
1. General Oefl!!itjons. Except as olllefWISe apedfMid herell'l, the following definitions lhaU apply 10 

all Micles and Appendic:a contained In this Agreement Additional defiMJona lhBt are apecmc 10 
the matters covered In a particular Miele may appear In that A111de. To the eX1enlthat lllere may 
be any conflict between a definition aet lonh in this Anlcle II and any definitiOn m o specific Anlcle 
or Appendix. the definition set forth In the apeclfiC Article or Appendix shall conlJOI wtth respect 10 
that At11de or Appendix. 

1.1 Act • the TetecommunlcallOns Act of 1996, Public Law 104-104 ol tile 104111 United 
States Congress effective February 8 , 1996 

1.2 Applicable Llw - an laws, statutes, common taw. regulations. ordinances. codes. rules. 
guidelines, orders, pennita, and approvals of any Governmental AutllOnty, whiCh apply or 
relate to the aubject matter ol this Agreement 

1.3 Bu.lnna Day · Monday through Friday. except for holidays on whiCh the U.S matlos no1 
deliYered. 

1.4 Ctntrallud Menage DlatrlbU11on Syattm (CMOS) -the billing rDQOrd and cleanng 
house lnlnsport system that the Regional Bell Opefabng Companies ("RB0Cs1 and other 
incumbent LECs use to eftlclently exenange out callecta end in collects as -u as Camer 
Access Bil1lng Syatem ("CABS") recoroa. 

1.5 Commlaalon -the Florida PubliC SeMce Commlnlon 

1.6 Competitive loelll Eltc:hange Carrier (CLEC) - any company or person authoru:ed 10 
provide local exchange serkes in compebdon With en ILEC 

1. 7 Currently Available • existing as patt ol GTE's network at the bme ol tile requesled ardor 
or 68fVice lllld doea notlnc;lude any aerv~a~. feature, lunc:tion or capabrhty thai GTE eolher 
does not provide to Itself or to Its own end users, or does not have the capabthly 10 
provide. 

1.8 Cua1omtr • GTE or LCLNK dependong on the conteX1 and which Party os recetvong 111e 
seMce from the other Party 

1.9 E-911 Servtc. ·a method of roubng 911 e<tns to a Public: SeMce Answenng Potnl thai 
uses a customer location database to, determine the locabOn to whiCh a call should be 
routed. E-9·1·1 setv1ce inetudes the IOIWBrdrng of the calle(s AuiOmaoc Number 
ldenti11c:auon (ANI) to the PSAP where the ANI Is used to relriew and display tile 
Automatic Loc:edon ldenlllicallon (ALII on a terminal ac:reen at tile anawenng Altendanrs 
posrtion. It uauaUy includes l8ledive roubng 

1 10 Eltc:hange M_.ge R~ (EMR) ·an lndust7y standard record used 10 exc;nange 
teleoommunlc:allona message Information among CLECs for b1nabte. non-btllabte, san.,:.!e, 
aetllementend atudy data EMR lormal ls defined In BR-010-200.010 CRIS Exchange 
Message Record. r ubhahed by Bellcoro 

1.11 Eltc:hange Servlc:t • aU basic aoc:en 111!8 t~eJV~CBS, or any other seMCM offered 10 end 
users which provide end users with a ltllllephonlc c:onnection to, and a uniQUe t&lephone 
number addren on. the Public Switched Telecommunications NelwOtll (PSTN). and 
which enable such end users to place Ot' r~ calls to aU otl\or atauons on llle PST,.; 

LC~I.Ifl 11· 1 
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1 12 FCC· the Fedenll CommunacaiiOnl Commos$ion 

113 GTOC - GTE Telephone ()pe(abng Company. 

1.14 GulcM - the GTE Open Mltket Tran~rt~en Onlef/Procna.ng Guide. LSR Guide. and 
Procluc:ta and SeMen Guide wlllch contain GTE'a operellng ptOCedures I()( ()(denng, 
piO'illlonjng, lrOIAIIe repotUng lnd niPIIlr f()( ruokf MNices and unbundled elements and 
GTE' a CLEC lnle(t;OnneetJon Guide 'llftliCh provides guldehnea I()( Obtalnong 
lnlerconnection of GTE'I Swl1c/\Od Netwonc with the netw()(kl of all cel1lloed CLECs lor 
recipfOcal exchange of lt'llfiC Excepeaa apeaflcally provided otheiWise In this 
Agreemenl aetYice ordering. piO'Mioning, bWing and INIIntanance allan be govemed by 

the "Guide" wlllch mey be amended 1rom dme to time by GTE as needed 

1 15 lncumbem Loeal Exclla~ Carrier (IL.EC) - any loclll exchange C8mer 11\at was u of 
Febrully e. 1996, deemed to be a member of the Exchange Camc;r AlsoaatJOn as set 
fOI1h In 47 C.F R §69~1(b) of the FCCa regullliOnl. 

1 16 lntel'.xchl~ Carrier (IXC)· ateleCOmmunacatiOns seMCe prCMCier aurnonziKl by 111e 

FCC to provide lnters1818 long diStance convnuniCaliOnl seMCel between LA T AI and are 
liU!hoi!Zed by tile StaliiiO provide lnter·lll'ld/of .,nl.ATA long diStance c:onvnun.atiOnl 

aetYicea wilNn the State 

1 17 Une tnfonmrtJon Oall s ... (UOB) · one otal . .lithe context mey requll'e of the Lone 
Information datablsea ownecllndMduaUy by GTE and othel' antlbea whiCh pi'OVKie, 
among other thing a, ceiling card valodallOn tunctlonality for telephone line number cards 
iiiiHid by GTE and other enlltJea A liDB also contains validatiOn data f()( COIJect and 
lhircl number.()ltled calli: I e •. Baled Number Screening. 

1 18 Local Exchange Carrier (l.EC) · any company cer1Jfied by the Commission to provide 
local exctwlge talec:Ommunicabona &eMCe. Thl:a lndudes the P~~n~e~ to thiS Agreement 

1 19 Loeal N~r Poftablllty (UIP) · the ablloly of users of tateoommuniCibonl aeMcesto 
ndlln. at the -loclllion. llOibng t.elecommuniCabons numberl Wllhoutlf'ro9all • .-.ent of 
quality. reliabOIIty, ()( ~ wiMin IWIIChong frc:';\ one talec:OmmuniCibons aamer to 
another 

1 20 t.oc.l TI'Uflc • traffic tnat IS ongonaled by an end uael' of one Patty and tamvnates to 1t1e 
end Ul« of the other Patty Within GTE' a then currentloc:IIIMMng area. lndudong 
mandatory local ca11ong acope aiTingements A INindatory locllt can.ng acope 
lltTIIIgell'lelllll an arTIIngement 11111 prOYidH end uae,.. a loclll calling acope Extended 
ArU Servtce ("EAS"). beyOnd their basiC o•change seMng aret Local Trelfoc does OSii 
Include optional local calling acopes (I o • optiOnal rete paekeget thai perrnij the end usor 
to choole a local calling ICOPI beyond lhelr biSic: exchange sen~~ng area f()( an addouonaJ 
fee). referred to hereel\ef 11 "optional EAS" Local Trefflc oxcludet JnlorTMIIon Servoco 
Provider ("ISP") ltafflc (e g lnlomot 900-976. etc ) 

1 21 111 S.I'Yice - a uNverul tellphol~e number wNch gN~t the publiC dorect access to 1t1e 
PSAP. Basic 911 service collec:tl911 calli fr()(n one()( mote localexcllango sWitches 
lhal IIMI a goograpNc ansa The Qll are then Hilt to the c:otrld aulllOnly des.gnated 
10 I'1IC8Ne auch cab 

1 22 Numbet1ng Plan m a (NPA) • 1110 sornebrnH referred to u an area COde, os the 11\ree 
d<glt lndC810l Wltill:a defined by the • A·. "8". lnd "C" dJglta ol each 1 tkl.g~ telephone 
number Within the NANP Each NPA conlalns 800 posllble NJO( Codes Thare ere IWO 

general categoriH of NPA. "Gtogt1phlc NPAI" and "Non-Geographic NPAI" A 
Geographic NPA hi UIOCiar.d Will\ 1 defined geographoc are1 end en tallp/lO<Ie 
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numberl beanng sucn NPA are auooaled Willi 5eiVICft prOVIded Wllhln lhllt geographiC 
atea. A~ NPA allo known as a "'Semce AcgJs Cod!" ex "SAC Codt"IS 
typlcelly auocialed whh a apeaaliUd telecommumcabOns seMCe whiCh may be l)rOYided 

across mulllpll geographic NPA areas 800. 900. 700. and 888 are ex::.-nptes ol Non­
Geogr8phic NPAs. 

1 23 NXX. HXX Code, Ctmral Olnet Coda Of CO Code ·the thret dogrt IIWI1ICh tntlty 
Indicator which It defined by the "0". "!?, and "f" digitS of a tO-diQII telepllone numbel 
withil the NANP. Each NXX Code cont.llns10,000 SlabOn numbers 

1 24 PI'O\'Idtr ·GTE ex LCLNK depending on the conteX1 and which Pany is proVIding the 
seMCe to the OCher Pany. 

1 25 Sut.Jcflary • a corporation ex other ~~~ entity lhllt iS rNJOOIY owned by a Peny 

1 26 T.-ommunlcatlon8 S.rv~ ·the offenng of lelecommumcellona lex a fee dlfeclly to 
lha public. ex 10 IUCh dat.ses of~ 11 10 be effecb.et)' available dlleelly ~ the publiC. 
ragardlna of lha facil1tlet used. 

1 27 Undeftntd Tonne · tenns !hat may appear lfllhlt Agreament whiCh are not defllleel 
Partin aclcnowtedge and agree lhllt any aucn tenns wu be con a trued In IICCOfdance 
wilh customaty usage 101ha telecommunicabona Industry es of the effOCIMI elite of ttus 
Agreament 

1.26 Veltk:al Fe1IUift (Including CLASS F .. tulft) • verUcalaeMCOS end tWitch 

runotionalltiM provided by GTE, Including· Automallc Call Bacl<: Automallc Recall. cau 
F01W8rding Buay Une/Oon~ An.-; C.H FOtWarding OOn, AniWer; Call FOIWllrdltiQ 
Veriablo; Call FOIWirding • Busy Uno; CIU TI'ICO; Can Wailing, C:n Number Oolmry 
Bloc:kklg Per cal. Calling Numbel BlodUng Par Line: Cancel Call Wilting. Olsbndlve 
RlnglflgiCall Welling, Incoming Cal Une ldenbf'lattion OeiNety: S.lac:We C.l FOtWard, 
SeJecllve CaU Rejecllon: Speed CaUing, and Three W1y Calling/Coli Tranalor 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 
1. Scope of General ProvjsionS. Except as may otherwise be set forth In a partiCUlar ArtlCie or 

Appendix of this ~reement. In wtllch case the provisions of such Attide or Appendoc allan coniTOI, 
these General Provisions apply to all Articles and Appendices of thls Agreement. 

2. Term and Tecmlna!!oo. 

2.1 II!In. SUbject to the tennination pi'C)VIslona conlalnod In this Agreement. the term of this 
~raement shall be two (2) years from th8 effectrve date referenced In the first paragraph 
of this Agreement and shall continue In effect for consecuwe one (1) year terms unbl 
either Party gives the OChef Party at lost ninety (90) calendar dl'fl wntten nobce of 
termination. wNch termination lhaU be effectlve 11 the end of the then-<:uiTIIIlt term In the 
event n .. tioe is given less than 90 calendar dayt prior to the end of the current term. this 
Agreemontlhall ntmlin in affect fOf 90 calendar dayt alter such notice IS recerved. 
provided, that In no case lhaU the term be extended beyond 90 calendar daya alter the 
end of the current term. 

2.2 post·Teanloa!loo Aalnoemenll. Except in the case of teanloabon as a result of e1ther 
Party's defauh or a termination upon 11118. for setvlce arrangements made available under 
this Agreement and existing at the dme of termlna1Jon. those arrangements may conbnue 
withoutlntenupllon (a) under a new agreement IIOiuntarily executed by the Parties; (b) 
slandard rerma and conditions approved and made generally effectiVe by the 
Commission, if any; (c) tariff terms and conditions made generally evartable to an CLECs: 
or (d) any rig hill under Section 252(1) of the AcL 

2.3 Teqnlnalion Upon Oeflutt. Either Party may terminate this Agreement in 'M10ie or 111 part 
In the event of a default by the other Party; provided however, that the non<(jefaultmg 
Pa~ nottfies the defaui!Jng party In wnting of the alleged defauh and that the defoulung 
Party does not cure the alleged default wrthln liJlty (60) calendar da)'5 of rece•pt of wnnen 
notice thereof. Default Ia defined to unctude· 

2.4 

2.5 

LCU<IISUHL 

(a) A Party's lnaoMincy or the inltla1Jon of bankl\lptcy or recelve,..hlp proceed1ngs by or 
against the Party; or 

(b) A Party's refusal or failure In any material respect property to perlorm 1ts obllgabons 
under this Agreement. or the v1olat10n any of the material terms or cond1bons of this 
AgreamenL 

Teamna!joo UDOO Sale. Notwithstanchng anything to tho contrary contalnad herc1n, a 
Party may termlnale thll Agreement a to a 1peclfic op0n1ting area or portion thefeof of 
such Party if such Party sella or otharwfae transfe,.. the area or portion thereof. Tho Party 
shalt provide the other Party with at least ninety (90) calendar days· pnor wnnen notice of 
Such termination. which 111BU be effective on the date specitled In the nob<"...e 
Notwithstanding termination of this Agreement as to a spedfic operating area. this 
Agreement shall remain In tun force and effect In the remaining oparatrng a1eas 

L!ablhtv upon Tormtot!jon Term1nallon of this Agreemen~ or any part hereof. for any 
causa 11181 not release either Party from any liability which 11 the 11me of termmabOn had 
already accru8d to the o!Mr Party or INtllch thereafter accrue• ln any respect ID any act or 
OUU.IJOn oceumng pnor to the termlnabon or from an obligation whJch Is exPressly staled 
in this~ ID IU!VMI terTninaliOn 
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3. Amendments. Any amendment modiflcatiOIII. or supplement to this Agreement must be In wnting 

and signed by an authollzed representatlve or each Party. The term 1hls Agreernenr shall include 
future amendments. modifications, and supplements. 

4. AssiQomenL Arly assignment by either Party of any right. obligation. or duty. In whole or In part. or 
of any loteres~ without the written consent of the other Party ahaU be void. except that either Party 
may assign aU of its rights. and delegate Its obligations, llabilltlea and duties under this Agreement. 
either In whole or In part, to any entity that Is,. or that was lmmediBiely preceding aueh assignment. 
a Subsidiary or Affiliate of that Party wtthol.lt consent. bill with written notification. The 
effectiveness of an assignment shaH be conditioned upon the assignee's wntten assumption or the 
rights, obligations, and duties of the assigning Party. 

5 Aull!o!j!y. Each person whose signature appears on thiS Agreement reptesents and warrants !hat 
he or she has ;~uthority to bind the Party on whose behalf he or she has executed this Agreemenl 

6 RIID!!Qt!b!ljty for Plymtot. OTE m1Y charoe LCLNK and LCLNK will PlY GTE a deposit before 
GTE Is required to perform under this agreelllltnt II the Ct.EC has not esllbllthed a good payment 
hlslofy with GTE. Such deposit will be calculated baSed on GTE's esamaled two-month charges 
to LCLNK using OTrs forecast of resale fines and unbundled loops and ports. Interest wiU be pald 
on the deposit In accordanc:e with slate requirements for end user depostts 

7. BiDing and PaxmenL Except as provided elsewhere in this Agreement and where applicable, 1n 
oonfocrnance with MECAS and MECOD guldellnet. LCLNK and GTE agree to exchange aa 
Information to ecx:uretely. reliably. and properly order and biU for features. fundlor\1 and seMces 
rendered under this Agreement 

7.1 PIIDU1J!. II one Party disputes a bln1ng statement lnued by the other Party, the bdled 
Party sheD nobly Provider In wnting regard tog the nature and the basiS of the diSpute 
Wllllln alx (6) months of the statement date or the dispula Shall be watlled. The Parnes 
shaU diligently v.o11t towatd resoMion of au billing Issues. 

7.2 Lite Paxment Cbaroe. II any undisputed amount due on the billing statement IS not 
received by Provider on the payment due dsla, Provklef may d\arg4l. and Customer 
agreu to pay, at Provklef'a option. Interest on lha past dua balance at a rate equal to the 
teaser of the Interest rates set forth In the appficable GTE/Contal stale access tanffs or the 
GTOC/GSTC FCC No. 1 tariff, ona and one-hall percent (1%%) Pllf month 01 the 
m8J(Imum nonusurious rate of lnlarest under appliCable law. Late payment Chatges shall 
be InCluded on the next stalamenL 

7.3 puo pate. Payment Is due thirty (30) calendar days from the bill date 

7.4 ~. Either Party may oonduct 110> audit of lloe OCher Party's bookl and records 
pertaining to the services provided under this Agreement. no more frequently than once 
per twelve (12) month penod, to evaluate tha other Party's aocuracy of bfft1ng. data and 
Invoicing In accordance with this Agreement Arry aud•t shall be perlormed as follows (•) 
loflooning at least thirty (30) Business Days' pnor wntten nocx:e to the audited Party; (~) 
subject to the reasonable scheduling requirements and llmrtatlons of the audited Party; (1a) 
at the auditing Party's sole cost and expense; (lv) or a reasonable scope and duratlon, (v) 
In a manner so as not to lnlarfere With the 1ud11ed Party' a bualnesa operations. and (YI) "' 
compliance v. lth the audited Party' a aecurlly rules 

8. Bindfng Et!ect. This Agreement shaH be binding on and inure to the benefrt of toe respeclMl 
successors and permll!ed assigns of the Parties. 

9 Capacitv Plannlna Bod Foreqsbng Wllhln ltllrly (30) days from the elfeaMo ;f !IllS 
Agreement. the Parties agree to have met and developed jolnt plannlng - I ecascng 
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raponsfOilities which are appbc:able 10 loall - Such responStbdlbea IMD onclucle bu1 are 
not timited 10 lhe following: 

9 1 LCLNK will furnish to GTE lntonna!JOn !hat p!OYides tor Slate-wide annual forecasts ot 
order .arwy, ln-setY~Ce quantrty forecasts. and facililyfdemand torecasta 

9.2 LCLNK shall nollfy GTE prompCiy ot changes greater than len percent ( 1 0%) to current 
forecasts (incnlaae or decrease) !hat generate a shift In the demand curve tor lhe 
following forecasting period 

10. Como!lance wj!h Lawaand Begula!lons. Eac.h Party shall comply wilh all fedora!, stale. and local 
stalules, regulations, nules. ordinances. judicial decisions. and administratrvo ruling• applicable to 
Ita pertonnance under this Agreemenl 

11 Confidel!lial lnforma1ior 

11.1 !dor!bl1ca!P o. Either Pllrty fTIIIY di$CIOSe 10 lhe OCher prop ietary or confidenllal customer, 
tec:hnic81. or busineu lnlolmabOn in wntten. gf'8Phle, oral or olher langoble or ontanglble 
forms ("ConfidentiallntormabOn") In order tor lntonnabOn 10 be considered Conl\denllal 
lntonnation under this Agreomenllt must be marked "Confidenllar or ·Propnellll'f." or 
bear a martdng of almilar Import. Orally or YISUilly disclosed lntormabOn shall be deemed 
Confidarllilllntormation only if con~ly Identified as such and reduced to 
'M'fting and delivered 10 lhe olher Patty with a abatement or manong ot confldeobalrty 
within thirty (30) calendar deys efter oral or VISUal dosd':lsuna. 

NotwilhSUindlng lhe foregoing, preorders and au ordel'l for services placed by LCLNK 
pursuant to lhls Agreemenl andlnt04!T11ation that would eonatiMe cuatomer proproetary 
netwof'k Information ot LCLNK end user customers pursuant to lhe Act and lho rules and 
roguta!lone ot lhe FCC, 11 well 11 recorded uuge information with reepect to LCLNK end 
users, whelher disclosed by LCLNK to GTE or olherwlle IICQuired by GTE In lhe course 
of ita perfonnance lind« lhia Agreemenl and wheOI GTE Is 11\8 NANP Number Plan 
Adminlalrator, LCLNK lntormabOn tutmlllld to GTE In eonnect1on Wlll'lluch 
rnponaibililies shll be deemed Confidantllllnlonni!JOn of LCLNK tor 11 purposes under 
lhia Agreement whether or not epeafic::aly marked or designated 11 confidential or 
propriebll'(. 

1 1.2 Handi!D!l. In onder 10 protect such Confodenbal lntormabOn from omproper doscJosure. 
each Party agrees: 

(a) That au ConfodenllallntormatJOn shah be and ahall remaon lhe excluaove property ol 
lhe source. 

(b) To limit BCCHI to such Confodentiallntormatlon to authorized employees WhO have 
a need to know lho Confidential Information tor performance ot lhla Agroomenl 

(c) To keep such ConfidantiallntormabOn eonfidenualand to use lhe aeme level o! 
care to prevent disclosure or unauthorized use ot lhe received Contodenbal 
lntonnaliOn as 11 exardles In proteetJng ita own Confidential lntormebOn ot a srmdar 
nature; 

(d) Not to copy, publish, or dotdoM &uCh ConlldenllallntormabOn to othel'l or autnooLe 
anyone else to copy, pu.Aish. or dtSdoM such ConfidenballntormebOn 10 olhers 
'Mihoullhe pnor wnaen approval ot the aource. 

(e) To nalum promptly any copie1 ot such ConfidenballntormatlOn to lhe aouroo al lt.s 
request and 
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(f) To use IUCh Confldenblllnfonnatlon only for purposes of fulfllhng WOfll or seMCes 

pelformed hereundef and lor OChef purposes only upon aucta tenns as may be 
agreed upon beiWMn the Paltles In Wilting 

11 3 Exceo!!ons. TheM obllgabOna lhall not epply to eny ConfldenUallnfonnatlon lllat was 
legaly In the tl~Cipieota poueulon pnor to receipt from lht aource. was r~C*Ved in good 

faith from e third party not aubject to a oonfldenlial obligation to the aource. now 11 or later 
becomet pubbcly known through no breach of oonfldenbll obllgauon by llle reapienl wea 
developed by the reclplent withoutllle developlng peraons haWIIJ ec;c;eu to any of llle 
Confidential Information reoelved In confidence from the aource. or lllatls reqwed to be 
dlsdosed purauanl to aubP<>ena or ollner proeeu issued by a coun or ldmtntSlrawe 
agency having appropriate juritdicdon, piOYided. however. that the recipient ahall giVe 
prior nollee to lht aource and allaH reasonably cooperate rf the aource deema 1t ne<:Msaty 
10 aeek poteet ve arrangements 

11 <1 Surylya!. The ~ of oonfidenbalrty and uJe with respect to ConfldenUIIInformaiiOn 
diseloled by one Party to the OCher WIIUMVI!I erry temwnauon of thiS Agreement lor a 
penod of ttvee (3) years from lht data ot the ln111al dlldosure ol the Confldenual 
lntormauon. 

t 2 Consent Where consenl approval. or mutual agreement rs reqund of a Pany, 11 ahaJ 1101 be 

unreasonably withheld or delayed 

13 fr111s;1 LCLNK IISUmn raaponalbillty for aU fraud associated Wltlllts end uaer cuatomera and 
accounts. GTE ahal bear no reeponalbibty lor. nor Is It requited to Investigate or make 
adjustments to ona account In cases of ll'aud. 

14. Re!mllllflement of ExDeaiU. In performtng under th~t Agreement GTE may be requ~red to make 
expenddiJraa or oChetwile incur coatllhlt .,. 1101 olllerWIM reimbursed under this Agreement In 
such event GTE Is enblled to reimburaement fTom LCLNK for aB IUCh costa For an such ants 
and IJCj)IIIIIQ GTE ahall receMI through NRCs the actual costa lnd elqlenJea 11\CUrred. 1ndud1ng 
labor costa and expense~. ~ and fixed cnargu. anc1 may~ alliiSONible 
oontnbuiiOn to GTE' a convnon costa 

15 PtsDUte Besoful!on 

15 1 Al!!lmatrye to Lit!C!al!on Exuplll prOVIded under Secoon 252 of the AD. Wllh respect to 
the approval ot lhia AQ~Mment by lht Corrvnluion. the Plfbel desire to resolve d~tes 
anslng out of or ratallllg 10 thlt Agreement Without bligal!on Acc:o:'dlflOiy. except lor ae11011 
aeeldng alllmporary reatnllnlng order or an lnJU"':tion related to the purpoJea ollllls 
AgraemenL or surt to compel complianc41 With this diSpute rMO/ul!on proeeas. tile PertleS 
agree to use the following altamatlve dispute rasolul!on procedure a as the aole remo<Jy 
with respect to any oontroveray or claim arising out of or relating to this Agreement or ItS 
breach. 

15 2 N!IC!O!!a1!ont AJ the wnttan I*!UOtl of a Pany. each Pany WI~ appo~nt a knowledgeable. 
responsible repraaenta!Ne to "-t an<1 negolllte 1n good fll1h 10 resolve any diSPUle 
ariMig RUt of or relating to lhls Agreement The Plfbeltntend that these negotiation I be 
c:ondudlld by non-&r.wyw. bullnesa rep nentatiVI!IS The toc.l!on. lormal frequency 
duration, and c:oncklllon of theM diiWIIIOIII shall be left to the diiCfel!on of the 
re~ Upon agr.ement. the r.preHnt~wes may IIIIIWI Olh8t alternawe 
diapute reaoluiiOII proc:eduru auch •• med11Uon to asllttln the nego111110ns 
Dlso ..... ,. and corraspondenoe among the representativeS for pufPOMI of theM 
negotiations ahaft be lrMt8d 11 conficSenuat JOformal!on de'< elOped lor purposu of 
lllllement. exempt from diSCOVI!Ify, an<llhal not be admialble 1n the arbltrauon 
deacnbed below or ln any tawault Without the concurrence of an Pa11111 OocumeniS 
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idenblled in Ot piOYided WlltiiUCh c:orMlU~l~Ca1~0, wtliCI'IIIe nol prepared lOt purposes 

of the negotialions. are not 10 exempled and may, If otlleNMe d1JOCM!fllble, be 
dilooYered 01 OltletYnM 8dmlulble, be ldmitted m evidenoa. in the arbitrabOn 01 llwsu•t 

15.3 Arb!lrJboo If the negotllliona do not1 retOIYe the dispute within abcty (60) Business Dav­
of the lnlllal wntten request, the d~pute ahaU be submitted to blnd1ng arbitrabon by a 
lingle llltliniOt pursuant to the Comtnercial M>itrallon Rules of the Amencan AtbltrabOn 

AsJOelllion except tMI the Paniet may Mleet an 111)1betot OUtllde Amencan ArbltrabOn 
AaJOc:iabOn luleJ upon ITIU1UII egreemenL A Party mr.· demand IUCh arblltabon In 
ICX:Otdanoe Wlltlthe procedures M1 out in thole rules ~ WI be c:onlrllled by 

the llbitTIIOt and shall be pennitt8d to the extent Mt out in this MCbOn Eac:h Party may 
submit in wnt1ng 10 a Party, end tMI Piny lhal 10 respond 10. 1 ITIUJI'I1Ulll of ooy 
combination of !1\lrty..five (35) (none of Wlllch may have eubparts) of the following 
lnten'Ogatoriel. demands 10 produce documents, 01 requests lOt 8drn1Nlon EliCh Party 11 

also entitled to teke the oral depoahlon of one Individual of enother Party. Addlbonal 
dlsoovery may be pennitled upon rnuwalegreement of the Partlet. The arbitmbOn 
hearing ahaa be commenced within lllxty (60) Bu$ineas Days of the demand lOt 
llbltrlbOn The 8ltlitlllb'l ahall be hoeld In a mutually egreeable city The arbitrator shaM 
control the ICheduting 10 11 10 proc:eu the mauer expedllioully The Parbel may submit 
wntten briela. The wblb 1101 ahall Me on the dlspule by latulng • wntten Oj)IIIIOtl Wttnin 

thirty ( 30) 8ualnea Days etter the cloM of heanng1 The llmH lpeafied "' this MCbOn 

may be eXIended upon mutlJalegreement of the Pllltltl 0t by the arbitrator upon a 
showing of good cause. Judgment upon the IWII'd rencs.recs by the llbltrltot may be 
enle(8d in any court having jurlldlction 

15.4 ExpodUod ArbiltJI!oo Prpcedurea If the Issue to be resoNed through the negotlllbOns 
reterenood In <;ec;tion 15.2 dinlet!y end rnateOally affecu aeMOe to oltller Party's end u$0r 
CUI~"· Ilion !he ~ of reaolution of the dispute through negc>IIBIIOna before the 
diSpUte Is to be tubmltlad 10 binding~ shall be fiYe (5) Bualneu Days. Once 
such 1 II8Mce effecting dispute Is &ubmittllld to artlrtrllbOn, the 8rbitntb0n lhal be 
conducted PIQU8nl10 the axpedlt.td ptOC:edures rules of the Commerc~al AlbrtrabOn 
RuiH of the Nnencln Atbilrlllon AaiOcloa1lon (1 e . rules 53IN'Ough 57) 

15.5 ~ EliCh Party shall bell a own coats of these ptOC:edurea A Party aee1ong 
di$COvery ahall relmbur&e the responding Party the costs of produellon of documents 
(ltiCiudlng Man:h time and reproduction costs) The Parties shall equally spirt the fees ol 
the arblltlllon and the arbUrator. 

15.6 CoobD\IOUI Sery!oe. The Panies ahall contmue prowling MMCeJ to each other dunng 
the pendency of any dispute resolution ptOC:edure. and the ParUel lhall conbnue to 
perlonn their obligationS (1lldudlng making ~IS IIIIICICIOtdance With N1ICie N 
Secbon 4) In acoon:tance With lhll Agreement 

16 Enbre Mretmeot This Agreement conabtJJtea the enbre agreement of the Paraes pena~rung co 

the subject maaer of this Ag~t and auperaedea a1 pnor agreements. negoliabons. 
proposals. and representations, whether wnt1en or or111, end an contemporaneous ora! 
agreements, negollallons, proposa!a, and rtp(Utntations oonoemlng auch aubject rnaaer No 
repreaentallona. underatandlngs. egreemant:l, or werrentiea. exprHMd or lmlll*!, havo been 
made or retied upon in tna maklng of lhll AQreement other lhan thOle apeclficiiJy aet forth here111 

17 ExpeoJU Except as apec~ficllly 181 out in !his AGreement each Party lhaH be aoleJy responsible 
lOt Its own expenMI inYOIIIOd in al IICIMiiet related 10 the aubfec;l of thla Ag~Mment 

18 Force MtleS.!rt In tne IIYtDl ~ of lhll Agreement 01 any otll.glbOn hereunoer. cs either 
dlleCIIy or incllrec;:ty prevented, rastricted, or interfered With by reason of fire, ftood, eanllquake 01 

lakes acts of God,--.. f'IM)Iullon, cMI commotion. upbllon. acts of public enemy, embargO 
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acts of lhe goY811U1101\tln ill JOYerelgn capadly, labof dltflcullles, lndod1ng Wlltlout bmrtabon. 
strikes, slowdowns, picketing, Of boycotts, unavailability of equipment from vendOf. changes 
requested by Customer, Of any other circumstances beyond the reasonable control and Without 
the fault or negligence of lhe Party affected. the Party affected. upon giving prompt nollee to the 
other Party, ahall be excuaed from aUdl perfonnance on a day-to-day balls to the extent of such 
prevention, restriclion, Of lnlarlentnee (and the other Party ahaU likewise be excused lrom 
performance of its obligations on a ctay.lo-day balls unbt the delay, reatrlcllon Of l'ltetference 1\n 
C%ased), provided IKYwever, that the Party so alfec:1ied shaft use ddigeot ellolts to aVOid Of remove 
SUCh causes of nonperformance and both Parties ahal proceed wlleflever auch causes are 
removed or cease. 

19. Good Fa!!h Pertormance. In the performance of their obllgalions under this Agreement the 
Parties shall actin good faith. In situations In which notice, consent approval Of similar ac11on by 
a Party Is permitted Of requltad by any provision of this Agreement auch action aha II no1 be 
unreasonably delayed, withheld or C'llldllloned 

20. Goyemino LQW. This Agreement al\aU be oovemed by and consll\led In liCCOldance Willi the 
Telecommunlcat>ons Act of 1998, applicable federal and (to the extent not InconSistent thereWith) 
domestic laws of the state where the aervleel are provided Of the facilities reside and shall be 
subject to the exclusive jurisdiction of the courts therein. 

21. Sla!!da!d PO!Cllces. The Parties lldu'lowled;e that GTE thall be adopting IOITl8 Industry standard 
practices and/Of establishing ita own standar.d ptaCtlc:es to vanous requitemenll 1\ereunder 
applicable to the LCLHK Industry which may be added In the Guide. LCLHI( agr- that GTE 
may Implement such praclicea to aatiafy any GTE obligations under thil Agreement. A COft'll\as 
bean provided to LCLNK and Is Incorporated by reference Into thl$ Agreement. 

22. Headings. The headings in thla Agreement are Inserted fOf convenience and ldcnllficat>on only 
and shall not be considered In the Interpretation of thl1 Agreement 

23. lndeoendeot Conlrac!O! Rell1lgoah!Q. The persons ptOYided by eacl\ Party shaD be IIOiely that 
Party's employees and ahaD be unclet the &Ole aod exclu~t~~e diredlon and control oltlllt Party 
Tl\ey sl\aft not be considered ~ of tihe other Party fOf any purpose Elch Party snau 
remain an Independent contrac:ID( With res peel to the OChef and sl\aU be responaable lot 
compliance with all laws, rules and regulations lnvoMng, but nolllmlted to, employment of labor. 
hours of labor, health and aafaly, wol1dng conditions and payment of wagea. Each Party shall 
also be responsible for payment of taXes, Including federel. state and municipal taxes. chargeable 
or assessed with respect to Ita employees. such as Social Security, unemployment. WOtkers' 
compensallon. disability lnsurence, and lede1'al and ltata Withholding Elch Party lha~ lndemn•ly 
the other lor any lou, damage, llabUrty. claim, demand, Of penally that may be sustained by 
reason ol•ts I allure to comply wl1h tills provision. 

24 Law Enlorcementlnterta<;e. 

24.1 Except to the extent not available In .connection With GTE's oper .. bOn of 11s own business. 
GTE shall provide seven day a weelcllwenty·four hour a day asalalllnce to law 
enforcement persons fot emergency trips, alllltance Involving emergency tnlces and 
emergency information relrieval on cuatomer Invoked CLASS aeMCet 

24 2 GTE agrees to WOtk jointly With LCLNK in aecunty matlera to suPPOrt law enforcement 
agency requirements for taps, traces. oou11 orttera, etc. Charges fOf providtng such 
services lor LCLNK custon'len WIU be billec to LCLNK. 

24.3 GTE will. In non emergency altuatlona, Inform tho •oquoatlng law enforcement egenclea 
that the end-user to be wire tapped. ttaeed. etc. It a LCLNK Cuatornor and shaU refer 
them to LCLNK. 
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24 4 Subsequent to the execution and approval or this Agreement by the Commrssoon. the 

pat1les lhaleatabhh a aeparata contract or alllhorizatiOn agtMment apeefic to the 
Nulaance Call Buraau (NCB) and Security Control Center (SCC) lor CLEC procedures 
wnlch will be In c:ornpliance With apptic:able state and federal 11rw1 

25. liabdt!V and l!ldemnl!y. 

25.1 lnOemn!l!clbon Subject to the ImitatiOns ~et forth rn Sec:oon 25 4 or this Al1x::le 111. each 
Party agraea to raleaH, Indemnify, dielon<l. and hold harmleu the other Party !rom au 
louet, dUns, demlndl, clamages, alq)eiiMI, sultl, or OCher aciiOI'IS, or any llabdlly 

whaiiOeYef, lndudlng, but not limillld to, tottalod atlomey'a feet, wtlelher suffered. 
mede, lnslmMd. or aMft8d by any Olhtl ~or person, lor Invasion or pnvacy, 
personal injury to or death of any penon or persona, or lor touea. damages. or 
destruc:IJOn or Pf'OPI"'1Y, whether or not owned by others, proximately caused by the 
Indemnifying Party's negf~gence or Willful mlaconduc:t. ragardlell of !OI'm of actiOn Tho 
Indemnified Party agraea to notrly the other Party promptly, In wndng, of any wntten 
dalma, lawlulta, or demands for Wlllch Ills claimed that the Indemnifying Party IS 
responlllble under this Section and to cooperate In every reaaonable way to facolnate 
delenM or aet11ement of c:laims T'-llldemnlfylng Party ahal have complete con~ OYfi( 

defense of the case and over the terma or any proposed ~etUement or c:omprornrse 
thei'IOt. The lndenv.dylng Party IIIII not be liable under tl1la SectiOn lor Mttlement by lhl 
lndenvllfled Pll1y or any elllm, llrwlurt. or demand, If the Indemnifying Petty has not 
appnMid lhl aelllement In lldYanol, unless the indemnit)vlg Party has had the delen~e 
ol the e18lm, '-'urt. or demand tendered to n In wntJng and hal larlod to assume suc:n 
Clefense. In the event of auch failuraiiO assume defense. the Indemnifying Party ahaU be 

liable l or any reaaonable ~entement made by the indemnified Party Without approval or 
the Indemnifying Party. 

25.2 End Uttr lll!d Coo!tnt-8"'11!1 C!tlma Each Party BgiMI to ralelle. lndemnrly, defend 
lod hold narmlels the OCher Party, Ita alfiUtea, and any thlrd-perty proYICief or operator or 
FaallllellniiO!Yed In the provision of aeMces (c:olJee1Jvely, the •lndemnrlled .-arty'") !rom 
altos-. dllml, ••• Ida. damagel, expenses. lUllS, or Olhtlac:tiOns, or any .. bllr!y 
Wlletloewr, lnc:luding, but not limlt8d 10, costa and at!Dmey'l r-. 1ulfered. made, 

lnsOCuled, or 8118rted by"'* Plf1Y"a end UMII agarnst an lndenv.rfled Party aflSIIIg 
!rom aeMc:ea. Each Party further agraea to relene. Indemnify, defend, and hold 
llarmleu lhllndemnlfied Party !rom aM lOs .... e18Jms, demands, damages, expenses, 
1urta, or other aCtions, or any liability wl\atsoever, Including, but not limrted to, costs and 
atlomey'1 1-. aulfered. mede, Ina~. or asserted by any third pany agaJnstan 
lndemnilled Party anslng from or In any way related to actual or ellaged defamation, libel 
~. interference With or misapproprlabOn or propnetary or creewe nght or any other 
Injury to any person or property aMing 0111 or conltnt transmrtte<l by thllndenvvflec2 Party 
or &uch Penta end users, or any otn« act or omiSSIOI'I of the Indemnified PaJ1y or suc:h 
Party's end usera 

25 3 QISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN T niS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC OUAUTY OF AHY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY 

WARBAHTY OR GUARANTEE Of MERCHANTABILJ1Y OR FITNESS FOR A 
PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE, COURSE 
Of DEALING, OR FROM USA'lES OF TRADE. 

25 4 Urrwllllgn 0(' "M1Y Each Party'1118bilrty, ~ 111 connct. Wt or otherWiae. ahall be 
hmrted 10 diract damages, wl1lch ahal noc exceed the monthly Chlrges, plu$ any rellted 
coatslexl*"" GTE may recover. lndudrng those under SectiOn 14 above ror the 
seMc:ea for the month during wi\ICh 1M e111m of kabdlly aroae U~ no crrcumatance 
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sllalf either Party be responSible or Hable lor indirect. Incidental, or consoquenllal 
damages, lnduding, but not limited to, economic loss or lost busmen or profrts. damages 
ansing tmm the use or performance or equipment or software, or the loss or use or 
soflware or equipment. or any~ allached thereto, delay, error. or loss or data. 
ShOuld either Party provide edvice. make recommendations. or supply other analysts 
relallld to the setvic:M described In this Agreement. this Umilation or liability shaD apply to 
provision of such advice, rec:ommendations. and analysis. 

25.5 I!Jte!lectual f>rope!ty. Neither Party shall have any obligation 10 defend. indemntfy or hold 
harmless. or ec:quire any license or right for the benefit of, or owe any other obltgabOn or 
have any llabillly 10. the other based on or ansing tmm any claim. demand. or proceedtng 
by any third party alleging or aueningthat the use of arry drcuit apparatus. or system. or 
the use or any soflwate. or the performance of any service or method. or the provision or 
use of any fadlilies by either Party under this Agreement constitutes direct or contnbutory 
Infringement. or misuse or misappropriation of any patent copyright ttademar1<. tnJde 
secnst. or any other ;:roprletary or lnletleduaf property right of any third party . 

. 
26. Mu!tio!e Counterparts. This Agreement may be executed In mullipie counterparts, each of wtlk:h 

shalf be deemed an original. but all of wtllc:h ahaU together conllltute but one and the same 
document 

27 No Third f?Jrty 8eneficlar!g. Except as may be apeciflcally set forth In this Agreement this 
Agreement does no1 provide and shaH not be construed 10 provide third parties With any remedy. 
claim. liability. reimbursement. cause of l!Ction. or other right or ptMiege. 

28. No!jces. N<y notice 10 a Party required or permitted under this Agreement shall be In wrrung and 
shall be deemed to have been received on the date of serw:e If served personally. on the date 
receipt is acknowledged In writing by the redpienl if delivered by regular U.S. mail. or on the date 
ltated on the receipt if delivered by oertitied or registered mall or by a courier service that obtains 
a written receipt Upon prior immediate oral agreement of the parties' designated redpients 
Identified below, notice may also be provided by f8C$lmlle, Internet or olectlonlc measegtng 
system. which ahaU be affective if sent before 5:00 p.m. on that day, or If aent after 5·00 p m 11 Will 
be effective on the next Business Day following the date sent N<y nobce shall be delivered using 
one of the altlemallves menlloned In this section and shall be ditected to the applicable address 
Indicated below or such address as the Party to be notified has designated by giving notice ., 
compliance with this section: 

If to GTE: GTE Flonda Incorporated 
All&ntion: State Regulatory Director 
201 N. Frank~n Slfeet 
I ampa, Florida 33602 
Telephone Number. 8131483·2526 
Facsimile Number: 8131223--4888 

and 

GTE Florida lncorporallld 
Attention· Aaslatanl Vice PtesJdenVAa6cloate General Counsel 
Business Development & Integra bOn 
600 Hidden Ridge • HOE03J43 
Irving, IX 75038 
TelephOne Number: 1172/718~36 1 

Facsimile Number. 9721718·3-'03 

and 



• 

If to LCLNK: 

29 Prpl!!Ciioo 

• 
GTE Aonda lnc:orporaled 
Alln Directof-Contraa Compliance 
Netwolll SeMces 
700 Hidden Ridge • HOW02H20 
Irving, TX 75038 
Telephone Number. 9721718-5988 
Facalmlle Number. 9721718-1519 

Jerry La Oulele d/b/a LEC-Unk 
Attention: Jerry La Oulere 
14087 Old Hiclt.o!Y Blvd 
Antioch, Tennenee 37013 
Telephone Number. 6151941-2070 
Facalmtle Number. 6151941-1711 

29.1 Impairment ot Seryk;e The Charac:tembca and methods ot operatiOn ot any CIICIIrts. 
lacilitia or equipment ol either Party connected IM1h the eervtees. laoloiles or eqwpment 
ot the olher Party pui'IUint to lhis AgrMment 511811 not interfere Willi or omp8JI wlvlce over 
any facilities ot the other Party, ill atTitia!ed companlea, or its c:onnecbtlg and concumng 
camera lm<oNed In ita services, eause damage to its planl violate any applicable law or 
regulation regarding the lnvulon or privacy ot any communications earned over the 
Paf1ialacillties or creele hezards to lhe employeea o1 either Party or to lhe publiC (each 
hereinafter referred to aa an ,mpalrment or Service·). 

29.2 Reaolu!joo. If either Party caueeaan lmpalrmont in ServK:e, lho Party whole nel'WOIIc or 
service Is belng im.pairad (the ·Impaired Party") lhaJI promptly noto1y the Party causing the 
lmpalrmont of SeMc» (the ,mpalr1ng Part(') of the n.~ture and location ollhe problem 
and !hal unleu Pf'QmPtly rKI!flod, a &omporafY dcaconbnuance of the uao ol any clrcull 
lac;ility or equipment may be requited. The lmpalling Party and the lmpaored Party agree 
tD work togeltler tD atlempt tD j)I'C)In¢y reaol\'1 the Impairment of SeMCe lithe lmpaonng 
Party Is unable 10 promplly rell*ly ltwllmpannent of 5eMce. then the lmpaorod F .. rty 
may a1 its option temporar.ly dllcontinue the use ot the affected arcutt. IIClllly or 
equlpmenl 

30 Public!!y. N'ry news release, public: announc:emenl adYellisJng, or any form ol publiCity pertatnong 
to !Ills Agraemenl pi'O\'ISlon ot services pursuant to n. or associatiOn olthe ParbH With r~t to 
pi'OVIslon ot the eel"'ices descnbod in lhll Agreement &hall be subject to pnor wnuen approval ot 
both GTE and LCLNK 

31 Reou!aiPfY ,t,gencv Coolrof This Agreement aha II et ell umes be subject to changes. 
modifications. orders, end rulings by the Fodor11 Communicauona Commluoon end/Of lhe 
applicable atale utlllty regulatol}' commiSsion to lho eXU!nlthe substance ol this Agreement os Of 
becomes subject to the jurisdlctlon ot auc;h agency. 

32. Changes In Lt!Q81 Reautrementa. GTE and LCLNK lullher agree that lho terms and cond1110na ol 
lhiJ Agreement-. composed in ordef to otfec:tl.olle the legal requirements 11'1 eHeet at the urne 
the Agreement wa prodUC*I Any modolicaiiOnl to thole requ11emen11 'Mil be deemed to 
IUtomaiiCIJy tupeBede 111'( lenni and condlliOnS ol IIIII Agreement 

33 E!foctrte !)all. This AgrMment W1l be etfedJW only upon eXIICillbOn and dellvefY by boltl Pan»es 
1nd approval by the CommiJIIon In accor ' ili\Ce Willi ~ 252 of the Act. If lhiJ Agreement or 
~ea or modifications lhefelo ana subject to 1pproval or a ragulatoly agency, the ·etrecwe 
date• ol this AgraornentiOf such purpote~ Will be ten (10) BullnHa Days after auch 1pproval or in 
the ewnllhil Agreement Is developed In whole or in part through arbitratiOn, Jlxty (60) Bustoesa 
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Days al'ler such epproval. Such date (I e .. ten (10) or, If albitnlted, abrty (60) Busineu Days alter 
lhe apptOYal) ahal become lhe •e~Jec:We dlte" of tills Agreement lor .n purposes 

34. Begulllory Mattera. Eadl Party shall be reaponalble for obtaining and keoptng 1n effect all FCC 
state regulatory commission, franchise aulhonty and other regulatory approvals that may be 

requited In connection With lhe pe~ of ita obligations under thll Agreement 

35. Rule of ConsiDIC!!oo. No rule of construction requlnng Interpretation egelnat tile drafting party 
hereof shall apply In lhe interpra!ation of IIIII Agreement 

36 Sec!ion Rtfefenc;ta Except as OCheMIH apeofied, referenon wt!hln an At1lde of 1111s A;•eement 
to a Section refer to Sections within that ume Artlde. 

37 Sety!ce Standarda 

37.1 The Parties will provide a level of sel\llcea to each other wtth reaped to Resale under this 
Agreement In compliance with the nondllcrimlnation requlrementa of the Act 

37.2 The Pattin wtlla.tert each other to any ne!WMc events that can result or have re!W~ 1n 

seMCe lntenvption, bloc:ked caUa, and/or changes 1n ne!WMc performance 

38 Seyetablh!y. If any proYISion of tills Agreen"lelltll held by a coun or regulatory agency of 
competent jurisdlctXln to be unenloroeable, the rest of the Agreement ahal remain "' tul fon:e and 
olfect and shall not be affected unleaa remov.al of that provision reaulta, In the opinion of either 
Party, in 1 material change 10 tills Agreement If a material change u deiCribed In t111s paragraph 
ocx:urs as a result of 8Ciion by a oourt or regulaloly egency, the Parties ahall negotiate In good 
faith for replac;ement language. If repilc;ement language cannot be egreod upon Within a 
reasonable period, oltner Party may COnnlnlto lhlt Agreomtlll wtthout pen!llly or lllbihty for auch 
~lion upon written notlce 10 the other Party 

39 Subc:ootriCW Provider may enter Into aubc:ontrecls With third parbet or affiliates for lhe 
performance of any of Provide!' a dutiet or obligations under tills Agreement 

40 Subsec!uent L.aw The cerms and conditions of this Ag.reement lhal be subject to any and aa 
applicable taws, rulea, or regulations that aubMquenl!y may be presc:nbed by any federal, state or 
local govemmentelauthonty. To the eXIent required by any such aubaequenl!y prescnbed lllw, 
rule, or regulation, the Parties egree 10 modi!)', In wnting, the affected term(a) and condlbOn(s) of 
thJs Agreement to bring them Into compliance wtth such law, rule, or regulation 

41 _aw. My state or local oxclle, aalea, or uaetaxoa (oxclud•ng any Ulxealevlecl on 1ncome) 

resulting from the performance of thla Agroomont ahaU be ~ by the Party upon which tho 
obligation lor payment II imposed un<1er applicable t.w. awn If lhe obligation 10 oo11ect and romrt 
such taxa IS placed upon lhe other Party. The colloc:tlng Party .tlal chlrge and colect from Ina 

obligated Party, and the obligated Party egreos 10 pay to the t011ecang Party, an applicable caxes. 
except to the eXIent that the obligated Party nobllea the <:otle<:ling Party and provides 10 the 
colledlng Party awopriate documentation aa GTE requires that qualifies lhe obligated Party for a 
tun or par1181 onmption. My audl taxoa ahall be Shown as separate Items on applicable billing 
documenta between the Par1lea. The obligated Party may contast the ume In good faith. at its 
own expense, and ahaU be entitled to the benefit of any refund or recovery, provided that such 
Party ahaU not permit any !len to exist on any .asset or the other Party by reaaon of the contell 
The c:ollec:llug Party ah.n cooperalllln any such contest by the O!Mr Party The other Party wtU 
indemnify the <:otlec:llng P1rty from any f8l H or use caxes 11111 may be aubaequenl!y levied on 
paymeniS by the other Party by the collec:lll10 Party 

41 .1 !Ill· A Charge wtlic:h II atatutonly ~by lhe allta or IOc:8l jUnadodiOn and IS o11110r 
(a) impoud on tho setler w«hlhe seller having tho nght or responalbllily 10 pass lho 
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c:hll'ge(a) on 10 lhe purchaser and the seller IS responsible lot reiMbng tile Cllalge(s) to 
lhe alate« local junsdlclion «(b) imposed on lhe purchaser 1Mih the seller 1\awlg an 
obliglllon 10 coiled lhe c:lwgt(a) from lhe purchaser and remrt the c.llarvt(a) to the stale 
C)( local jurlsdldlon. 

Taxee lhal include but not be limited to: federal exc:ase tax. S1atelloeal aalea and use cax. 
sllltlllloall utility user tax. atatallocalleleoommunlcall exase tax, atatellocal gross 
rec:eipea tax. and local achool taxes Taxes ahd not Include lncome, lnc:om4Hike. gross 
rec::eipls on the revenue of 1 PfOYider·, « propeny taxes. Taxes aha a not Include payroll 
Withholding taxes unless apoc:lfically required by statute or ordinance 

41.2 Eoes!Begu!ltorv Surcheraea • A c.llarve Imposed by a regulatory aulhorny. other agency, 
« resulting from a conll'ldual obligation, In which the seller It raaponttble or requu-ed to 
colect the~ 11om the purc:haMr end the Miler Is responalble lot remtlbng the 
charge 10 the regulatory euthonly. olher agency, « contradlng patty 

42 Irtdemwi!IIOd Trade Nl!llt!l Excepc as apeoficaly Ml out tn this Agreement. notiW\g rn thiS 
Agreement ahel grant. suggest. « rmply any authonly I« one Party 10 ~ the name trademarl<J. 
6elvic:e 111311ta, « trade names ()( lhe other tor any purpose wnatsoever 

4 3 ~- The failure ol either Party to InsiSt upon the performance ol any prCMaton ol thos 
Agreement. « 10 uetdse any nght or prMiege ljranllld to 11 uncler thiS Agreement. lhall not be 
conslrueCI as a diwr of IUCh ptOVIIIon « any ptOVIIIont of this Agreement. and the aame lhaU 
continue In ful lon::e and ei!Kt. 

TBP PrictJ, Numeroua provtalonaln thfa Agreement end ns Allachments refer 10 pnong 
princlplel. If a provision relereneea pricea1n an Allll<:hment and there are no corratpondong 
prices in aueh Allachment. aueh price lhah be considered '"To Be Detem11ne<1" (TBO). Wolh 
ratpect 10 aU TBO pricea, prior to LClNK ordering any aueh TBO Item, !he Pan;ea lhall meet and 
confer 10 attablilh a price. If lhe Pa111ea are unable 10 reach agreement on a pnoe I« aueh ~em. 

an inlerim pnc:e ahel be Mt lot IUCh ilem lhet Is equal to lhe pnce lot lhe IINIIIt analogous 11em 
lot which a price lin been .. ~ (lot e.xample. 11 there IS not an eatBbllahed pnc;e I« a non 
recunng chlfge (NRC) lot alpecdlc MtYice. lhe Panres would use lhe NRC I« lhe most 
analogoul reta1 MMOII lot wt1lch lhenlll an 8llabllahed pnc:e) Any rntenm pnc;ea 10 Mt sl\al be 
aubject 10 moddlcabon by any aubMQuent deCision of lhe Comrnssion II an tntanm pnc:e IS 
ddlerent from lhe rata subsequently eatabllsned by lhe C«nmrSIIOI1. any underpayment lhaU be 
paid by LCLNK to GTE, and any overpaymentahaft be refunded by GTE to LCLNK. Wltnon 45 
Bualneu O.ys alter lhe astabloahment ol the pnce by lhe CommisSIOn 

45 Amelldment of Ce!lJin Retu Ttrmt •OCI Coogotioo• The rates. terma and condrtJons "' thrs 
Agreement thl't are apedfied In ADDeogcx E (the ·Mel Terma} -. taken from tho GTEJMCI 
lnterconnedlon, Reaale and Unbundling Agreement (the MCI Agreement) approved by the 
Commlaslon In Ooclt.et No. 9e1272·TP. The 111101. terms and condrtlona not InCluded on thiS 
Agreement but referenced In Apoendbs p (tho ·GTE Terms·) were excluded from the MCI 
Agreement by the Commission In Docket No 961272-TP. GTE and LCLNK agree tnat of the 
·Mel Term•· are deemed to be unltwful, or are aWyed. enjoined « otherwlae modified on 
whole « In pttt, by a court « oornmlsalon ol com~tent JUnldlCtion. tnen thll Agreement &h.tll 

bed""*' to he¥8 been ~ ~ty. by rnodrflc:atJon of tile 'MCt Terms· « . as 
epptOpnate. lhe IUbaUubon of ·GTE Tenns· I« a1 ~and Of1!0ined ·Met Tenns·. ancs 
IUCh amerndmlniS ahel be effedJye I'IIII08CI1Ye to the Etred!Ye Otte ol thiS Agreement 

GTE and LCLNK further agree lhat the tenns end condotJont ol thtt Agreement relied certaJn 
requorementa of the FCC'a Firat Repon 1nd Order In CC Docket No 96·118 The terms and 
condotlona olthla Agreement ahaft be aubject to eny and t U IICbons by any court or other 
governmental authority !hat invalidate, at.y, vacate or othe1Wise modrfy the ECC'a Ent Repon 
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and Order, In whole or on pan \adlorls·) To the extent warranted by any such adiOn. the 
palties agree 1t1at this Agreement Shall be d""*' to have been modtfled accordongly as on the 
fnt paregraph of this s.dlon 45. The panlea agree 10 lnvne<llately apply any affected tenns 
and c:ondrtlona, lndudong any in other sec:t10111 and artlcles of this Agreement. consiStent WJ!h 
$UCh action, and Wllhil a reuoMble time incorporate such modtfled tonns and con<!J110ns tn 
writing Into the Agreement It the ·MCI Torma· are affected by such ectJon and GTE 
detennlnes they cannot be consistenlly applied lhef8wllh. the ·are Terms· shall apply LCLNK 
adulowladgea that GTE may seek 10 enforce such 8dlOn belot'e a commtSIIort or -:oun of 
c;ompetent jurisdidlon. GTE does not waive any position regaroong the ~legahty or 
inappropnateneu of the FCC's Fnt Report and Onler. 

The rates. tenns and conditions (including rates which may be apphcable under true-iJp) 
speofied i1 both the ·are Tenns· and the ·Mel Tenna· ara funher aubject to amendment. 
ratroactlve to the EffedMI Date of the Agreement to provide lor charges or r~te adJUStments 
resulting from future Cornrniaalon or other proceedings, Including but nor Umrted to any genenc 
ptoeeedong 10 det4t!T11ne GTE's unrecovered cents (e g., histone ccnta, c:onthbut1011. 
undepnlcllt.d teMfVe def'tclen..y. or llmllat urvwcovered GTE cents (lndudtng GTE's "nd USOf 

aurcllarge)). the attabhshmen! of a compe!Jl/vely neutral umvetUI ~ervtee system or any 
appeal Ot other ltllga1lon 

lithe Commllaiort (« any othef commtUJon or fedel"ll or atata coun) on rev-.ng thts 
~ purauant 10 applit:fhlt state end fedlralllwl. lncludong Secbon 252(e) of the 

Telecommunlc:ltlonl Act of 1896. dilates or modlllat In any way this SectiOn 45. LCLNK 
agrees thatthll anllrl Secbon 45 Is void and Will not become effec:trve. and LCLNK agrees to 
withdnsw this SadlOn 48 and Apotodicet P aod ~ from c:onskler~IIOn by the Cornmlulon (or 
any other commlt~ion or federal or state court) 
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ARTICLE IV 

GEHERAL RULES GOVERNING RESOLO SERVICES 

1. Generst. General regulallons, tenns and c:oodi11ons governing rate apphcabOns. technocat 
parameters. aetvloe availability, definidons and feawre intef'8diona, as dftcribed on tne 
appropriate GTE inii'Uiate local. lOll and accesa tarlffl, apply 10 nstaU ll!Mcea made available by 
GTE to LCLNK for ns181e provided by GTE 10 LCLNK. when aJlPil)IINte. unlns otnerMSe 
specified In this Agnsemenl Aa applied 10 semoes under this Agreement. tne tenn ·customer" 
contained in the GTE RetaN Tari1r WJI be~ 1D mean "lCLNK" as defmed in this 
Agnsement 

2. Llabllltv of GTE. 

2.1 loapo!jclb!llty of Tariff lllbif!ty. GTE'ta general liabjJlty, aa deacnbed In the GTE Retail 
Tarlfl, doea nc.: extend 10 DTrs cusiDmers or an1 other third patty. Llabd11y of GTE to 
LC~NK reautting from any and all cauaeaarlsing out of aervloes, or any otner Hems 
relating ID this Agreement ahaU be governed by tne liability provialons contained In this 
Agreement and no other 118bllity whatsoever shall atlach 10 GTE. GTE a han be habte lor 
the lndlvldual aervlces. facilities or elementa that It aeparately provides 10 LCLNK and 
shin not be liable for tne integrallon of oomponenta combined by LCLNK 

2.2 LCLtiK TartrfJ or Contracts. LCLNK shaU,In Ita tartf!s or other contracts for aeMCes 
provided to Its end uaers using aeMOOt oblalned from GTE, provide that tn no case shall 
GTE be liable 10 orr a end uaers or any third pai1Jes for any IndireCt special or 
consequential damagel. Including, but not limited ID, economic losa or lost business or 
profitS, whether fonsaeeable or not. and regardless of nobfic.tllon by LCLNK of tne 
possibUity of auch damages and LCLINK shallndemnlfy and hOld GTE harmless from any 
and aD Claims, demands. cauaes of action and I~ based on any reaaon wnaiSOeVer 
from Ita customerS u provided In this Agreement Nothing In this Agreement shall be 
deemed 10 create a th~ny benofidary retabonahip With orra end usera 

2.3 No L!abiltty for EtrorJ. GTE Is not liable for mlatakea that appear In GTE's tasbngs, 911 
and other lnformallon databaaet, or for lncomlet referrala of end uaers 10 LCLNK for any 
ongoing LCLNK service, sales or rep.a r lnqulnes. and With respect lXI auch mistakes or 
iriCOfteCI referrahl .• LCLNK w n lnderMify and hOld GTE harmless from any and au 
Claims. demandl. causes of 8dlon and UabUltles wtlataoever. lndud1ng coats. expenses 
and reasonable attorney's feet incurred on account thereof, by third pal'1!eS, onctud•ng 
on·s end users or employees. For purposes of this Sec::tlon 2.3. mistakes and oncorrect 
referrals ahall no1 include rnattera ariaing OU1 of the willful misconduct of GTE or 1ts 
employees or agenta 

3. Unauthorjzed Changn. 

3.1 Prpcody!l!s If LCLNK submits an onder for resold serviCes under thll Agreement •n order 
10 provide service to an end user thae at the bme the order II submitted is obta•nlng itS 
local aervlcea from GTE or anothet uec ualng GTE resold aeMcet. and the end user 
notifies GTE that the end user did not authorize LCLNK to provide local exchange 
setvices 10 the end user, LCLNK must provide GTE With wntten documentabon of 
authortnlllon from lhat end user within lhW1y (30) BuM!eu DIY$ of nollfabon by GTE. If 
LCLNK cannot provide wntten documentation of authorization within such bme frame. 
LCLNK mual within thrae (3) Buliness Days thereafler: 

(a) notify GTE 10 change tne end uaer badiiD the LEC providing service 10 the end 
uaer before tne change to LCI.NK waa made; and 
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(b) ptovide any end user lnfonnatlon and billing records LCLNK has obla1ned relabng to 

the end uw to the LEC previously MIVing the end user: and 

(c) notify the end uHr and GTE th:at the change back to the pteYIOUI LEC hat been 
made. 

Furthermore, GTE win bin LCLNK frlly dollara ($50.00) per affected tone to compensate 
GTE lor switching the end user back to the original LEC. 

4. lmDaC! ol Payment of Charoes on 5ertjce. LCLNK Is SOlely responsible for the paymenl ol an 
charges lor all aervtces. facilities and elements furnished under this AgreemenL including, but r.~ 
limited to, calla originated or accepted at its or itS end UHra' sennce locations. II LCLNK tails to 
pay when due any and .. dlltget bUied to LCLNK under this ~reementindud&ng any late 
payment charges (collectivety, "\Jnpa.ld Chatget"), and any or allauch ctwgea remain unpaid 
more than forty.flve (45) &aoness Days after the biD date olsuch Unpald Charges e~pting 
previously dispu1ed charges for which LCLNK mey withhold payment GTE shall notify LCLNK in 
writing that It mutt pay aD Unpaid Charges to GTE within seven (7) Business Days. U LCLNK 
dlspuUtS the billed charges, it shall. within aald aeven (7) day period, Inform GTE In Mri1lng ol 
which portion ol the Unpaid Charges it disputes, Including the apecific details and reaaons lor the 
dispute, unless auch reasons have been pnMclusly provided. and ahaH lmmedaatety pay to GTE 
an undisputed charges. u LCLNK and GTE are unable, within thirty (30) Buslneu Days 
thereafter, to resolve Issues related to the disputed charges, then either LCLNK or GTE mey hie a 
request for arblbation under Alticla Ill ol this Agreement to resoMI thole iaaues. Upon resoluborl 
ol any dispute hereundef. if LCLNK OWIIIS payment II shall make such J)6';ment to GTE With any 
la.te payment c:hotge under Miele Ill, Sedion 7.2. from the orlgNI payment due date. U LCLNK 
OWIIIS no payment but hee pray!Ously paid GTE such disputed payment then GTE shall cradrt 
such payment lnctudlng any late payment chargee. U LCLNK labs to pay any undaspuled Unpaid 
Charges. LCLNK Wll. at Its sole expense. within five (5) Bualneaa Daya nolrfy rta end usera tnat 
their aeMc:e mey be disconnected for On's faaure to pay Unpaid Charges, arid that its end users 
must select a new p!Ovider ollocal exchange services. GTE may discontinue aervlce to LCLNK 
upon failure to pay undisputed charges as provided In this Section 4, and ahaU have no liability to 
LCLNK or DTra end usera In the event of auctl disconnection. If LCLNK tails to prOVIde such 
notllication or any ol OTI's end users fail to select a 011\V provider of seMCeS Within 1M applocablc 
time period, GTE may provide local exchange I8IVICeS to On's arid usera under GTE's applk:able 
end user tariff altha ltlen current charges for 'the services being pnMded In this arcumstance, 
otherwise applicable service establishment charges wiH not apply to On's arid user. but Will be 
asseued to LCLNK. 

5. Unlawful Use of Sery!ce. Services provided by GTE pursuant to this Agreement shan not be used 
by LCLNK or Its end users lor any purpose In violation ollaw. LCLNK. and not GTE, shall be 
responsible to ensure that LCLNK and lU end users use of services provided hereunder comply at 
aH tlmee with aU applicable laws. GTE may refuse to lun.llh &ervlce to LCLNK or disconnect 
parllculat service a provided urider this Agreement to LCLNK or, as appropriate. OTI'a end user 
When (i) an order Is issued by a court ol competent jurisdiction finding that p!Obabte cause ex1ats 
to believe that the UH made or to be made ol the service Is prohibited by taw or (h) GTE Is nobfled 
In writing by a law l!f'llorcement agency 8ding Within its jumdlction that any facatlly fum !Shed by 
GTE ia being utad or Will be used for the purpose ol transmitting or rec:eMng gambling InformatiOn 
in Interstate or foreign commerce In violation of law. Termination of &ervlce shaN take place after 
reasooable notice Is provided to LCLNK. or as Ordered by the court. It laclhtlet havo been 
phyalcal1y disconnected by law enforcement afflclals at the premises where located, and If there is 
not pteaented to GTE the written find1ng of a ooutt. then upon request ol LCLNK and agreement to 
pay restoral of aeMc:e cnargea o~nd other appllcable service charges, GTE shall prompdy restore 
auch service. 

6. Tlm!no ot MM!!MR· With rasped to GTE reaold measured rate localllerYice(a). chargeable time 
begin• when a connection Is established be1\11'8en the can,ng alation arid the called statiOn. 

, 
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Cha/Vuble time ends when the eanmg ltlliOn 'h1ng1 up." !hereby roleasmg lhe netwont 
connection. If lhe called alllion 'h1ngs up• but lho calling station does no~ chargeable IJmo ends 
when lhe ne!WOOI connection Is releaaed by a utomalic timing equipment In lhe ne~ 

7. Prococlum For Preo!denng. Qrl!enno. PfOy!Jloom Etc. Certlln procedures for preoldenng, 

Oldemg, ptO'Mionlng, malntel\lllal and billing and eledrociiC tnlerlac:es for ITliiiY of lhese 
func:oons 1111 descnbed in APpendix B AJ COSII and expenHS for any new or modrfiod OleclroniC 

lnlelflc:e1 LCLNK requites lhat GTE detem•- 1111 Currenlly Ava1llble and GTE agrees to 
develop will be paid by LCLNK purauant 10 Appendix B. The achedule for tmplernentatiOn of any 
new or modified electronic interfaces Will be developed by GTE according to Industry standards 
and will be baled upon the amount o1 WOI1I needed to design, test and Implement the new or 
modified lnlelflc:e. 

8. Letler of AuStiC)t RIPOn 

8.1 GTE will not release tho Custllmer 5eMc:e Record ( CSR) conlllmng Customer Pnonty 
Networlt tnfonnllion (CPNI) to LCLNK on GTE end user cu1tomer accounts unlell 

LCLNK lil'lt ptOYidet to GTE a wntten Lotter of Au1tlonutlon (LOA). signed by lhaand 
u-custorrlr, authortzlng the releiM of such lnformlbOn to LCLNK or If state or federal 
law provides olhetwiM, In acconlance Wltnauch llw. 

8 2 An LOA Wll be requQd before GTE Will process In order for IOMCel prOIIIded 11'1 CIMI 

in which the aubtcriber currenlly recel't'es Exc:l\ange Service from GTE or from a local 
aeMc:e pRMdel olher lhln LCLNK Such LOA may bet a blanlutt LOA or l uch otllef form 
11 agreed upon between GTE and LCLNK 

9. ~"stomer Con!ICJI. Except 11 otherwise PIO"'ided In lhls Agreement or aa agreed to In a 
separate wnting by LCLNK. LCLNK shiU proy1de the exdusMI Interfaoe Wl1ll DTra end user 
cuatllmerlln c:onnection with the mll1cetlng oc otlering of LCLNK aeMc:H Except Iii Olh&I'WIM 
~ In IIlii Agreemen~ In !hoM 1n1t1noea .,.. which GTE peraonnelare requlrtld pursuant to 
this Agr-.nent to in!erlaoe dndly With OTra and users, such peraonnellhall not idenuly 
thernHiva u representing GTE. AD forma. bu1ineas cards or other bullness matenals furrusl\ed 
by GTE to LCLNK and UIOI'IIhal be generic In nature. In no event lhiU GTE peraonnellldlng 
on behalf of LCLNK purauant to lh!s Agreement provide InformatiOn to lCLNK end uaeraabo\.~ 
GTE prod~ or seMoeS unleaa olherwtso aulhotUed by LCLNK 
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ARnCLA: V 

RESALE OF SERVICES 

• 
1. Genera!- The purpose of this Miele V iiiO define the Elcchange Se!vlces and related VerbCal 

Features and other serkes {collediYely referred ID for purpose~ of this Miele V lithe 
"t,MCeS1 that may be purchlled from GTE end mold by LCLNK and the terms and condo110ns 
applicable 10 wch resold services. Elccept 11 ·~ pi'OYI<Ied other\lilse in thls Agreement. 
provisioning of Elcchange seMc:ea f()( resale IWIH be govemed by the GTE Guide. GTE Will make 
available 10 LCLNK for resale any Telecommunications Service !hat GTE currently offers. or may 
offer hereafter, on a retiA bllliiO subtcriberethat are not telecommunications camera. excapt as 
qualified by Section 2.1 below. 

2. Team •!!d Co!ldi!!onl, 

2.1 Resl!jc1lonJ oo Besall The following reslridions $hall epply ID the rellle of rata~ 
MMCeSbyLCLNK. 

2.1.1 LCLNK Wll not ntHftiO one c:lasa of customers a MMOelhatls offered by GTE 
only 10 III10Cher class ot ~ in .ocoroance With lillie requnmenll (e g • 
B-1 10 8-1 , disabled IIMCIS ()(lifeline aaMces 10 I'IOIH!Uildying customers) 

2.1.2 LCLNK ahaU not reaau llfal.ne aaMc:esand services for the disabled 

2.1.3 LCLNK ahiU not reaaH promolional offerings of 90 days or lftu in duration These 
promotional offeringa are not IVIIlable ID LCLNK for reaale GTE will apply any 
epplic.able resale discount 10 the ordinary rate for a retallaervice r11har than the 
special promotional rate. 

2.2 Interim UnM!fHI 5e!yiee Supoort Chl!oe IQ! Who!esf!t Sety!ces LCLNK WIShes 10 
rasell GTE' a Bl$lc Exchange Besldenliaf and Busineu services II il GTE' a posiUOn that 
GTE'a cument lnl7al..ATA IOIII'IIellnclude lmp&:i1subsldies lhatsuppol1 beJow.cost pnces 
tor Olhef serkes and thus ptOmOte uniYerNI MMOI. Thla uruveraalaeMOe SUppoi11S 

lost wnere a CL.EC reaatls GTE' a locel aaMce but does not reaal GTE' a intra LATA lOG 
seMc:e. For this reaton, GTE Will not resell BasiC Exchange Realden' 11 or Butu~eu 
seMcel unless LCLNK pays the monthly lntenm urWenaf IIMCe suppon Charge set 
f()(th In Appendtx A. GTE belieYe& tn.t thla interim surCharge is reqUired by a tala and 
federal law 

The lawfulneu of GTE'slntervn surcnarge rs be/r g addressed (or Will be acldreased) by 
the CommiSsion or a c:oun of competent jurbdietlOn. The parties agree thll GTE Will offer 
f()( resale Basic Local Elcehange Bee.ldenbal and Bus11111s I8MCel at the avoided cost 
discount rate set forth In Appendix A 'Without the •ntarim aureharge. but subject 10 the 
following term• and cond1110na. 

2.2.1 LCLNK agrees lhal Within thltly (30) days etler the elfectJve date ol a Comm•aaiOn 
or c:oun Of'der affirming GTE"a in!arvn 5\lfCtwge, LCLNK Will (I) begin pa)'lng the 
mon1hly interim surcharge In .ocord With Appendix A. and (II) make a lump aum 
payment to GTE of the totallntenm aUICharges retroacllve 10 the elfeewa date ol 
this agreement 

2.2.2 ~IIlii any pnMII01'I in this .Agreemet~l. GTE may, IllS IOie diSCretiOn 
and lll any bme seek inJUnc:tMt or othef relief {l) requonng the CLEC 10 pay GTE's 
Interim e.urchatge or (k) requiring the Commission 10 ltntniKhaU!Iy Impose the 
interim surcharge 
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2.2.3 Nothing In this Agreement shea restrict or Impair GTE from seeking 1n)unctJVe 

relief or any other remedy at .any time end In any court regatdlng GTE's interim 
aurtharge or the Commlsslon's rejection or modifiCation of GTE's intenm 
aurtharge. 

2.3 Rntrlc!!oot on ptscoyot of Re!IH Setytcu. The diiOOUnt speafl8d in Secoon 5.3 herein 
shill apply to al retaa seMc:es except lor the following: 

2.3.1 LCLNK may resell serv1ces that are provided at a volume d1scount 1n aCCOfdance 
wtlh l8rms and conditions of applicable tariff. LCLNK shaft not aggregate end 
user linea and/or tralfio In order to qualify for volume d1scounL 

2.3.2 LCLNK may reseiiiCBIContr:Bct seMOea W1tl'!out a discount and only to end user 
cuatomers that already have such services. 

2.3.3 LCLNK may resell COCOT coin or colnless line, however. no dlscount apphes. 

2.3.4 LCLNK may reseltapecial~tCCeSS. however, no d1scount appho&. 

2.3.5 LCLNK may reseU Operetor Services and Oirec1ory Assistance as specified tn 

Section 5.8 hereln; however, no dllcount epphea. 

2..4 Regie to Other C8niers. Sesvk:es available lor resale may not be used by LCLNK to 
provide acceu to the local networil u an attemalive to tanffed 5Witched and special 
access by other carrieB, inctuding, but not fimited to: interexchango camera, wireless 
carriers. competitive access providers, or other ret1U telocommunlcations providers 

3. Ordpdng and BiDino. 

3.1 

3.2 

3.3 

3.4 

3.5 

Local Service Bpqueat. Orders for resale of services will be placed ublizlng standard 
Local SeMce Request ("LSBI forms.. GTE will continuo to participate 1n 1ndusuy forums 
lor deYeloping service O«!er/dlsconnec:t order formats and w!lllncorporate &Pfi'Opnate 
lndusb'y standard a. Complete end accurate LSB forma (containing tho requisite end user 
lnlormltion as detedbod In the Guide) must be provlcled by LCLNK before a request can 
be prooeased. 

Cer!j!!cate of Ooeratino Authority. When ordering, LCLNK must represent and warrant to 
r'iTE that it Is a certified provider of local dial-tone service. LCLNK will provldu a copy of 
its Certiflcate of Operabng Aulhorily or other eYidence of Its status to GTE upon request 

Djnlc!oN Ass!J!ance Lfstioos. GTE shall InclUde a LCLNK customer ltsbng In •ts 01ractory 
Aaalstance datebl8se u part ol the Local Service Request ("LSR1 process GTE W1lt 
honor LCLNK Custome(a preferences for listing statua. incfudtng non-published and 
unlisted, as noted on the LSR and will enter the hating In the GTE database WhiCh IS used 
to perform OlrldorY Aaalatance luncoons as 11 appears on the LSR 

Noorecumna Charoea. LCLNK shall be respon11ble lor the payment or all nonrecumng 
charges iNBCsl applicable to resold servtces (e.~ ,Installation. changes, ordenng 
chargea) aallated In Appendix A. In llddltion, NRCa lor FJeld SeMCII work 
(lnttaltation/Repalr requiring on alta vtslts Will be charged from tho approprullo tanH No 
discount appljes 10 nonrecurring chlrges. 

T!ll)afe!J Betwpeo LCLNK a!ld Allo!!Jer Bpg!lpr of GTE Seoos;es. When LCLNK has 
obtained an end user ruatomer from .another reaeller of GTE sennces. LCLNK W1lllnlorm 
GTE of the transfer by submitting a!lnderd LSB forma to GTE 

V·2 



• • 
3.6 Local Ca!!lng Detail. Except for 1110se seMCes and In !hose arees where measured rate 

loaiiiCIMee Is 8V8ilable to end usera, monthly blUing to LCLNK does not Include locel 
calllng de!aU. However. LCLNK may request and GTE than consider developing tile 
capabilities to I)(OVide local calling detad in !hose areas where measured local seMCe IS 
not available for a mutudy egreuble charva. 

3. 7 prpgtdurat. M overview of lilt proo8du111 lor pi'IOI'derlng, ordering. PfCMSIOOiflll end 
billing lor retOld ICIMees era oullioed In ADolndlx B. a.llached hereto end made a par1 
hereof. 

3.8 L!.12.1l. For !1S8Ie seMc:es. the LSR will genensta updates to GTE's LIOB lor vahdauon of 
c:alllng card, collect. end lhlrd number bllled calls. 

3.9 Qrlqlt!J!Ing Llot Number Screening IOLNS\. Upon request GTE will update lhe database 
to provide QLNS which lndlcatas to an operator lhe accepUible b1«ing melllods tor cans 
origlneling from the calling number (e.g .. penallns1Jtl11ions, COCOTS) 

4. Ma!otenence. 

4.1 Ma!nteneooe. Jn!log and Repatr. GTE will provide repair and mamtan.anca GOMCes to 
LCLNK and Its end uMr customers lor rasold services In accordance Wilt! tile same 
standards and charves uMd for sUCh seMCea proYided to GTE end user customers 
GTE wUI not !nl!iall 1 mailllltnanal c:aJJ or take action In response to a trouble rellO(t from 
1 LCLNK end user until auch 11me as trouble Ia repor1ed to GTE by LCLNJt LCLNK must 
provide to GTE ell end user lnlormalloo neceuary tor tile lnSUillaaon. repair and seMdng 
of any r.dldlel used tor retOld setVIOI8I according to tile procedures d85CI'Ibed in the 
Guide. 

4.2 5oocffic1 and prpcedures tor Malotaflll!nce. M overview of the procedures lor 
malntanence of retold ~ervtoea and additional matters egroed to by lhe Par1les 
concerning maintenance are 1101 forth In ADQeod!!t B. 

5 $eryicea Ayailtble lor Resale. 

5 1 !>olcrfplioo of LO!ill Exd!anae Sery!ces Available for Regie Ruold balk: Exchange 
Service lncludos, but Is not hmltec:lto. ll'le lollowmg elements 

(a) Voice Grade Local Exchange Access Una • Includes a telephone number and daal 
tone. 

(b) Local Ceiling • at local usage measured rates 11 applicable to !he end user 
customer. 

(c) Access to long disllnce carriers 

(d) E ·911 Emergency Dialing 

(e) Acceu to SeMCe Access Codes - e g , 800. 888. 900 

(I) UM of AIN Services (thOse Currently Available to end usera) 

(g) End User Private Line SeMcea 

(h) Usting of telephone number in appropnata "While pages" dareQooy. end 
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(I) Copy of "Whl1e Pages· and "Yellow Pages· du'IICIOries tor the apPfopna!e GTE 

leMoearea 

01 lnlnllA T A toll 

5.2 Lis! of Strylces Aytlllt!!t tor Bettie. The type of seMCesltSted on ADoenclrx A anached 
hereto and made a pert of thlt ""reement. are available for reu.le by LCLNK. Subject 10 
the limitations on resale enumerated In thia Miele. any new aerw:ea thai GTE otfera 1n 
the Mure at retaU 10 customers who :are not telecommumcations carriers shaH also be 
available to LCLNK for resale undetlhe u:ne terms and cond•bons contained In lhis 
Agreement Additional regulation a. terms and conditions relating to the type of seMCes 
listed on ADpend!l! A can be found ln. the aPPfOpoate !nlnlstate local, toll and access 
tatffls. Terms. conditions and olh8l mattera concem.!ng rate applications, techmcal 
parameter~, provllioning capability, definitions and feature lnteraciiOns conlalned In such 
tariffs are applicable to the type of HfVicea offered undet this AQreement and are 
Incorporated herein by reference. Modification a to services llsted on Apoenslrx A &hall be 
pn:Mded 10 LCLNK In aocordance wi#l GTE' a prllttieet end procedures. 

5.2. 1 Promo!jooal SeMCg. GTE lhaU make available lor resale, those promotiOnal 
offerings that are greater tnan 90 daya 111 duration and the spec~al promotoonal 
rate Wll be aubject to the applicable resale discount 

5.3 BllU. The pricaa charged to LCLNK for locaii8Moes thiS be c:alculated at follows 

5.3. 1 AvolcSed Cott Discount a a lhown on Aps!eod~ llhaU apply 10 all relall aeMCes 
except those aeMCet 1!6led In Sectjon 2 1 and SeciJon 2 3 herein 

5.3.2 The dlJcount dollar amount calculated under Soclion 5 3.1 above WlU be 
deducted from the retail rate. 

5.3.3 The resulting rate is the resale rate 

5.3.4 This dlscount dollar amount In Secocn 5.3.2 above shall not change dunng 1/le 
Tenn of this Agreement. even tnough GTE may change Its retaU mtes 

5.4 Gtllnd!athered SeMCQJ. SeMCes Identified In GTE Tantta aa grandfathered 1n any 
l1l8M8I are available tor reaale only to end user customers that alre.cly have sudl 
grandfalhered seMCe No exlsbng 8'nd uSet customer may not move a grandtathered 
service 10 a new service location Grandfathered seMCes are aubfed to a resale 
dbcounl 

55 ~· GTE retains all revenue due from other cameta for access 10 GTE fi!C!IIbes. 
lncludtng bOth awilehed and apodal acceaa charges. 

56 Ooerator Sery!ces lOS I and DjrectpN Alllstance !OAI Qperaror Services for local and 
toll estiltance (for example. caR compledon. buay hne venlicabon and emergency 
lnllltruption) and Directory Aaaistance (e.g • 411 calls) are prOVIded as an element of 
Ex.change Services offered for resale. GTE may brand this service as GTE. LCLNK will 
be billed In IICCOidence with ADRtOS11x A. 

6.8. 1 rt LCLNK requeata branding or unbrandlng, GTE Will pro\lldo luch unbrllndlflil or 
rebol.ndlng with I>Tl'a name. 

5.8.2 LCLNK wiU be billed a char;e tor unbrandlllg or rebrandlng and customiZed 
routing. 
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5.6.3 For those offices that LCLNK has reqWISted GTE to rebrancl ancllor unbraJ\d OS 

and DA. GTE will provide it where GTE performs itS own OS a.nd OA seM..a 
subject to capability and capaclty llmitationa wt1ere cuslOmized routing is 
CU1'1'8nlly Available. If GTE uses a thlrd-oarty con~ to provide OS or OA. 
GTE will not provide branding nor will GTE negotiate it With a third party on behalf 
of LCLNK. LCLNK must ~te With the third party. In these anatances. 
LCLNK wilt need to purdlase customized routing and dedicated trunklog to 
ddferentiate l1s OSIDA traffic. from GTE' a. 

6. Mildirected Celli. The Parties will employ the following procedures for nandllng any mtsdJTected 
eaUs (e.g , Bu.llness ol'fioe. repair bureau, etc.) 

6.1 To the extenllhe COITI!Ct provider can be determh'led, each Paity WID refer miSdtrech!d 
callllo the PfOPIII' provider of local exchange a&MCa. When refemng aucn caUs, boln 
Pasties agree to do so In a courteous manner ol no charge. 

6.2 For mildlrec:Uid repair calls. the P811Ses will provide lhelr respecWe repair bureau contact 
number to each Olher on a reciprocal ba:sls and provide lhe en<l uter lhe ~ contact 
number. 

6.3 In responding 10 misdirected calls, neither Party shall make disparaging remal11s about 
each olher, nor lhaY IIley use these calls as a bcniS for Internal referrals or to soltert end 
usera or to miJ1(et services. 

7 91J/E91 1 Am!ngemeoll. 

7.1 {)!!1crip1!on of Se!ylce. Where GTE b the 911 seMCe provider. GTE shall provj(le 911 
Service as descnbed in this Section aa an element of localaxctlange seMtes available 
ior resale. 

7.2 Coooel•!ion and Lm! pf Performance. The PartieS agree to pi'OVIde accen to 911/E911 
In 1 manner that Is lnlnaparent to the eno user. The PatlleS Will WOI1C togetrler to fae~htate 
the prompt, reliable and etriClent level of perfonnance that Will provide lhe same grade of 
service as that which GTE provides to Its own end uaera. 

7.3 Updates 1Q Master SI!Jt! Add !Ill Gl!!ide IMSAGl It shall be lhe responslblhty of LCLNK 
to ensure thatlhe addreuof each or •ts end users Ia included in the MSAG Where GTE 
is lhe leld talco, GTE will accepl eddlress reco«ls provided on OTt's LSR GTE and 
LCLNK win WOf1l together to develop the process by which LSR errors out of tho MSAG 
wiU be handled. with appropriate cosc recovery to GTE. Where GTE Is not tne lead telco, 
GTE has no action and LCLNK must estabiJah a separate relallonshlp with the lead telco 
to wbmit records for MSAG validation. Where GTE is the leacltolco, rt WIU ha~~e a copy of 
the MSAG and will provide a copy to ILCLNK upm request at a reasonable ch.arge 

7.4 UQda!!ls 1Q Databag. The 91 1/E91 1 dalabase will be updated with On' send user 
91 1/E911 Information If LCLNK prow!es Ill updated data to GTE as lrequenlly as does 
GTE'a Internal .yatema. lh8 upda!!l WIU be aalimely. In any caae. GTE Will not update trle 
All databaae any later than one W011clng day subaequentto recetpt of dala from LCLNK 

7.5 Compensatjoo. 

7.5. 1 In aitwltionaln which GTE is responsible for maintenance of lhe 9111E91 1 
databaae and can be compensated for matntaining DTI'a lntormabOn by lhe 911 
dlatrlc:l, GTE will aeek aucn compensation from the 911 d~Stnct. GTE W1N aeek 
compensation from LCLNK only If and to lhe extent that GTE Is unable to obtatn 
aucn compensation from tho 911 d11b'lct. 
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7 .5.2 Compensation to GTE for prowuon of serw;es 11 prOIIIdes LCLNK hereunder sl\all 

be accotdiog to reasonable rates dewloped by GTE and agreed upon by LCLNK 

7.6 L!ll!!!ilx- GTE will not be Uable for enrora with respect to 9111E911 seMCes except for ItS 
gross negligence as addressed in applicable tanffs. 

&. P!allng format Chanaos. GTE will provide rauonable nottflcation to LCLNK of changes to local 
dialing formal i.e., 7 to 10 digit. by end offiCe. 

IN WITNESS WHEREOF, each PaJty has executed this Agreement to be effectiVe as of the date first 
above writlen 

GTE FLORIDA INCORPORATED 

By~m.·Q.~ 
R!Y LA QUIERE d/b/1 LEC.UNK 

Name~eo~np~.i~e~K~i~c~b~olluu•L--­
Aali.atJUlt Vlce Prellident 
WbnJ ,., 1 e "kr•- rntcrcotl0.8cr-1-~1_..L.Iolo.i.L..l..lo.o...!.r_.,.__ _________ _ 

Oater_.....::jl:f_y./_...:~::....:':/.?-f-/£:.1...7 3.:.1-------­
// Oate•--~5~!~2~0~!9~8~------

A TTOAHEY. Gl'E 

LCLKRSI.M fl. 
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

Gene@!. The rates contained In this Appendix C are baled upon an awided cost discount from GTE's 
retaU rates as provided In Miele VI • Section 5.3 of the Agreement to which thiS Apoendjx C Is atlached 
The ~>VOided cost ditcount Is baled upon GTE'• most wrrent available CXl\lt studies end are subjed to 
chaJl!je resulling from future CotMIIsslon 0( other proc:eedlllgs. lndud.ng but not limited to any genenc: 

proceeding to delen'nlne GTE'a unrecoYBfed costs (e g , hilloric costs. contnbulloo, u~led reserve 
dehdency, 0( Slmlllr unriCOYifed GTE eosll {lnc:ludlng GTE' a intenm Unlverlal SeMCe Support 
Surcharge)), the estabblvnent of a ex>mpelrtMIIy neutnJ unlverlalaeMCe system. 0( any lj)I)UI or other 
litigation 

GTE assesses a separate Interim universal aeMCe fund surcharge fO( resale of Basic Local Exchange 

Residential and Buslneu Setvlces at the avoided cost discount aet forth to prOVIde conboued universal 
seM:e support that Is Implicit In GTE's current retail aeM:es pricn. This surcharge Is be•ng addressed 
(0( WIU be addressed) by the Commlsalon 0( a court of ex>mpetent junsdic:Uon. The parues agree that GTE 
will offer fO( resale Basic Local Exchange Resldentialand Suainess SeMCes set tanh In Appendo. C 
Without the intenm surcf\arge, but wbjec:t to the followwlg terms end coodrtiOns 

A. LCLNK &gi'MI that Wllhln thiny (30) days aflet the el'lectrve dlte of a Cornm1uo1 
or court Older aflilmlltg GTE's interim surctwve. LCLNK Will (I) beglO pay111g the 
monthly Interim sun::harge In IICCOid with Appendoc F. and (u) make a lump sum 
payment to GTE of the total interim wrcllarges retroactiYe to the eff8CI!Ye date of 
this Agraemenl 

B. Notwlthstandlng any provision In this Agreement GTE may, at i1S sole duscrebOn 
and at any ~me. aaek injunc:tlYe 0( other relief (I) requlrlng LCLNK to pay GTE's 
Interim wrc:harge 0( ( u) requiring the Commlulon to lmmedwtely unpose the 
Interim aurcharge 

c. Nolhlng In this Agreement shall reslrict or 101pa1r GTE from ~ lOJUI'CIM! 
relief 0( eny Other remedy at eny bme and '" eny COUI1 ragardlllg GTE'allllenm 
aurcherge 0( the CommlsQOn'a re)ec:tlon or modlficabOn ol GTE'alntenm 
surcharge. 

The avoided cost d!Kount fO( Florida is 13.0.%. 

The attached matrix Is • lilt of an services from the GTE Retad Tanff. 

No~ecun11111 Chargee for R"'Je S.rvlcn 

Initial Servloe 010« (per ()(dar) 
T ranafllf ol Service Chergn (per O(def) 
Subsequent Servte. Order (per O(der) 
Customer SeMce Reconf Reaearch (per requeat) 
Resale Line Installation (per line) 
Oulside Fadl1ty ConnectiOn Charge• 

$47 25 
$16 00 
$2400 
s 5 25 
$10.50 
$62.50 

·Per Tanft This charge w\U apply when field work Ia requued lor esl.llblllhrnent of new resale aeMCe The 
terms. conditiOns and 111tet that apply 10( this WOt1l are de$Ctlbed '" GTE' a rel.lllllocll seMCe lanffa 

UnlveiNI SeMCe Fund (USF} Support Surcf\arge 
Residenllal (per line) S 45 
Busmen (per line) S 60 

lCU<RtUI n A· 1 
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APPENDIXB 

SfRVlCE ORDERING, PROVlSIOHING, BlLUNG AND MAINTENANCE 

1. Sery!ce Oalerloo. Stry!co prgvip!on!oo. and StRing Syattms Generll!y Tile following deiCilbos 

o-rollY lhe operaliOnf support systems tNt GTE IMII use and lhe re~ted luncbOna that are 

aY8ilable I« Oldering. piO'IIslonong and biftiniiiOf reaold 181V1Ca. EJccept as speafocally proVIde<! 

Olhelwise In ltlil AgrMmenl seiVioe ~. pi'OYIIionlng, lldlr.; and 11\alnlenanee shaD be 

goyemed by lhe GTE Guide. Before ordefl can be t.llen. lCLNK Will proylde GTE Willi liS 

Opel aug Company Number ("OCN") and Company Code ("CC1as follows 

(a) LCLNK mull prov!de tiS OCN (lour-di!IR alpM-numenc ISilgned by Bellcore Ol number 
ldmlnlllrllor) on lhe LCLNK Profllt The GTE ~ provides tile nocessery onfOlmallon 

few LCLNK to coniiCIBelkJc(e to oblaln lht OCN Theft are ng opllonll lleldt on 11\e 
Profile. 

(b) Before lhl Locel SeMc:e Requeat ("'LSR1and Oireelllfy Setw:e Request fDSR"I Older 
lonna ...., be processed LCLNK must pro'llde lhe OCN and Cus10mer Carner Name 

Abbreviation ("CCNA1 

1.1 Operttjooa Supoon SWtemt tor Beaofd St!yqt 

1.1.1 LCLNK wiU also be 1ble to order MMeet few resile. 11 weM as ~r~tenm number 
ponablllty, dlriCUy from GTE through an electroolc Interface To Initiate an order 
I Of theiO aeNioes. LCLNK d submit a Lo<:al Servk:e Request ("L.SRi from ots 
dill cenlef to GTE't Date Centef' utlng 111 electroolc NOM Interface !'no NOM 
lnlerlace eldtll Of if LCLNK c:hoc IM to estlbhh a aeparate NOM ~r~terfaco, 

LCLNK must request an NOM flalj(/ FOf r- anlrlnts that elect not to onterftce 
e.lec:lronlealy, GTE will aoc:ommodallltubmlsalon of lSR Ofde,.. by llcsvrnle E· 
mall, Internet or a dill NOM 81T8jlgemefll An LSR Is very a1m11at to an ASR. 
except that It will be Ulld exclutNely lot line-side lnterconnec:llon requ~ts GTE 
willlrlntler LSRsto GTE'S NOMe centralized IIMce order proceiSIOg center 
electrooicaly. 

1.1.2 Moll LSRt W!ll be ulld either to trlntler an ox11ting GTE customer to LCLNK or 
to requett ~!()(a,_ customer WhO Is not an ex11ung GTE customer. 
Dependong on lhe IIIUallon, cllfferentlnfOfmallon Will be required on tile LSR 
LSRt I« a c:onvert1011 of 1 GTE lociJ customer to LCLNK mutt tnc:lude 
information relating to Ill emfing. ,_and doaconnected ae~ I()( that 
c:un:wnar. induding tile QIIIIOml(a name, type olaeMCe desored. locabOn ol 
MMC8 and features Of opCJOna lhl customer deslret LCLNK Will be able to 
obtain tnis aiSIIOinef lnlonnabOn ellef GTE hat roceoved the cuatome(s wntten 
~as spedfied In Micae IV, Secoon B FOf IIMCe to 1 ,_ CUi lornlr WhO 
Ia not an existing GTE~. lhl LSR muat contain lhe custome(s n.me, 
seMoe llddrasa. service type. aervlces. opliOnt. featvraa and SOIV'C.Os data It 
known, the LSR should lnclu.da the IOk:;lhone number end due daleldes•re<l duo 
date 

1 1.3 While LCLNK would have Ita own customer lniOfmabOn and may have the 
SAG'GTE PfOduc:ts on tepe from GTE, LCLNK would not have lhe due date 0t 

,_telephone number I« new cutiOmera aotlOI that ~r~lormatlon IS c:onlalned on 
GTE' I t)'llllml Therefore. a PfOC8II 11 reqwad to prOVIde lllis ~r~IOfmabOnto 
LCLNK. GTE Itself doet not tlaYI un.lorm accesato INIIniOfmatlon 
eladronlc:aly. Unbl GTE and LCLNK have egreecl and estlblolhed elecllonlc 
lnbllfal..ea. LCLNK egrees that en BOO number Is the methOd thai Will be use<! 

J 
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The eoo IIIII phone nUITibef Will oon;'leCl LCLNK dnclly 10 GTE" a NOMC HMCe 

representtl!Yea When LCLNK ~a ,..queat lor buiC- from a nf1N 

leal aeMCe c:usiOmef, LCLNK Will call GTE'a NOMC thrOUgh the 800 number. 
and, while the nf1N cuatoo~er IS on hold. GTE wtft ptOVIde the due dale lor aeMCe 

and the nf1N telepi!One number lor 1M! oustomer N. the aame ame. LCLNK Wll 
give GTE the new cuatomel'a Mme. aetw:e ~and type of requesled 
seMc:e (i.e., R1, 81) GTE will enw 1M! lnfonnation into its SORCES or SOLAA 
HMce ordering ayatema 10 be held in luspe!IH unbl LCLNK tendl tile 
oontitming LSR. LCLNK wi.lll then rerum 10 rtl cus10mer hOidtng on tile line and 
provide the due date and new telephone number. 

1.1.4 Mer concluding the telephone can Willi the nf1N cua10mer. LCLNK wtU complete a 
confirming lSR lor the new II8MOe and send it eleetrontcally to GTE"s data center 
lor proooulng Upon rec:elpt. GTE will match lhe LSR Wltll tile teMCO O<Oor 
suspended in GTE"a ayatem. andlflhefe is a match, GTE Will procns the LSR 
Alief the LSR Ia ptOCnNCI, GTE Wll Pnlmlt contirmatlon elldronically 10 
LCLNK ltvOugh the NOM thai the LSR hat been procnMd. proylcMg a record ol 
the te1e •'lone number and due dale LCLNK will be required 10 aubrM the 
oonftrmlng LSR by 12.00 p m each day local arne. aa defiiMKI by lhe locaoon or 
the ~«vice acldrua II LCLNK IUa to aubmlt the LSR in a ~manner. the 
suapended LSR wtH be oonllldered Ill jeopan:ly. at wNch ame GTE Wll au.gn a 
nf1N due dale upon ,_.pe of the dellyed LSR lor IUdl cus.IOmer requests llllCI 
notify LCLNK ol the Change 

1.1.6 Numb« uaignmenta and due dale IChodulea lor HMCOI other than Single bno 
s.eMoe and hunt groupa up 10 12 ftnot wtl be aulgnod wtthin approxlm8tely 
twenty·four (24) houra after GTE"a riiOl!lpl ot the LSR uaJng the stlndan:l Local 
SeMc:e Conflf'ITIIIion ("LSC; report sent eleo tJonk:ally 10 LCLNK over the NOM. 
lher'ltby provldng a record of the newly eatablllhed due dat.e Art eKception would 
be a mu.lti-h hunt group lor12 lines or 1-r. Tho other numbera then Will be 
provided through the normal electronte oonfirmallon procna 

1 1 6 The piOCetllng of tpeCiflcaJiy requetled lelephone numbefs (called "vamty 
numbera1 Ia as folows GTE Wll WOI1t Willi LCL.NK on a roat lime 111tortace 10 
JliCC)eSS vanity numbera while OTrs cuaiOmer •s attD on the ltno II a number 
so1u11on can be ealabllthecl expedtiiOUity. 11 Will be done while the customer as at111 
on the line II ex1811alve lime Will be required 10 lind a solullon, GTE HMCe 

repce&entttJveS wil WOI1t Wlltt LCLNK repraentttJveS oft lone as GTE would IO< tiS 
own cua10mera For •~ of this. the basic l8ntl guldettnoa IO< proVIding totepllono 
numbera wtlj be followed 

1.1. 7 Once the order for roaold HMCO IS eatabli5hed, it is moved :., provisioning to the 
next system level. Here. GTE wtU validate end proceaa the LSR 10 estebllsh an 
account lor LCLNK and. If GTE oonunues 10 provide some residual seMCOs to 
the cus!Omer. GTE W~U maintain a GTE account In GTE"• syatom, GTE"s oocount 
Is called the Realdual Account and OTrs acoount is referred to aa the LCLNK 
Account If any engineering lor the HMCe IS nocet1ary, the ~KXX>Unt would be 
ciJstribuled to the SSCC Olherwlse. it will be diStnbuled lor facility assognmenl 

1 1 8 Wf/tl the account Htablilhed and lillY engtneenng and lacdtty antgnment 
complet.e. GTE then wtU tra1Umt1 etec:tJoniCaty a rec:otd 10 GTE"a CZT foeld 
personnel rf phyalcallnterconnedlon Of lll'lll4ar ~Is reqund The CZTs wt" 
ptCMSion the MMCe and !hen elec:WIIIc:dy oonlfln IUdl prov~lion In the 
SOI.ARISORCES syawn wt1en oompleted. The accounts then wtH be 
traniiTIIttad to GTE'I Customer Billing SeMCOI Syatam rcBSS") GTE shaH 
provide 10 LCLNK a aarvtce completion report Cal recorda for actual HMCO 
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p!OVided to DTI's customera 011 GTE flellltles -.olll be transmitted from GTE's 
IWI!Ches through some usage rabng syatems (BIP, UMS). ICieened and 
ewntualy deliYered 10 CBSS fof the generation of bib 

1.1.9 CBSS is a dillerantaystem lhall CABS, end 1t is the one lllal GTE Wll U1Jhze 10 
produce the requtrad biUs IOf' mold MMCeS and roc.r number ponablllly CBSS 
will erNie a bUliO LCLNK fOf' resold MMOeS along With 1 summary bill master. 
Dally unrated rec:ords for Intra LATA toll usage end local usage (tncollect uaage 
data will be provided 011 rated basis) on DTI'a accounts Will be generated and 
tralllmltted elec1roolcally to LCLNK 

1.1.10 On mold accounts. GTE will provide usage In EMR fonnat per emung Ide 
excnange schedules The usage bWing Will be in agreed UPOillevel of dota•l for 
LCLNK to issue I biU to Ill end usera. 

1.1.11 GTE will provide LCLNK With detailed monlllly b!!hng lnlonnabon 1111 paper 
lofmat until an egi'Md upon Elecironlc Data Interchange e 11 eteclroNc: boll fOf'mat 
isoperabOIIal 

1.1.12 Sta18 01aub-slata level billing Wlllnclude up 10 tan (10) summary blllaocounts 

1.1.13 GTE accepts DTI'a control reporta and agrees to uullze lndustty atandan:l return 
codes fof unblllable meuages. Transmission WIU oc:x;ur \/\I the NOM Tape data 
will c:onfonn 1D Altldlment "A" of the LRDTR. Data wW be deiM!red Monday 
through Friday exoapt fof Holid8YI u agreed. Data pacbges wttt be tracked by 
lnvoloe aequenclng criteria. GTE conllletS WIH be provided for sencllnglreceMng 
usage files. 

1.1.1" GTE wlU retain data becl<.up tor .t5 Bualneu Oaya To the elrtenl tlllt f61ant101111 
oxcluliYely fOI LCLNK. LCLNK ahall reimburse GTE for au expenses rotatad 1o 
!his retentiOn 

1.1.15 In 8ddllion to the LSR deiNery process, LCLNK Wll destnelute dlfedaty auostance 
and dll'eCIOry llatlng lnfofmabon (IOgethef aomellmes raferrad 1o herealler as 
"DAIDL lnfonnauon·) to GTE VII thelSR Oldenng proc:ua over tho N OM GTE 
Will provide lis!lnga aetv1<:e Y\a liS "listing conoourty" ortenng 

1. 1.16 ChltgH and a.drts f01 PIC changes Oldered VII an LSR Wll appear 011 the 
reaale bil. As LCLNK placa a request fof a PIC change II\ILSR. the Ddllng Will 
be made 011 LCLNK aocount aasoclaled Willi each lndMclual eno user GTE Will 
proc:enall PIC c:hlngel from IXCs IIlii are rec:elved f01 LCLNK end uaers by 
rejecting back to the !XC wtth the LCLNK OCN. Detail Is provided ao that LCLNK 
can ldentily the spec:Wc cha111ea for rebilling to Its end uwr 

1 1.17 ~ The penles Will provide fOf the d11tnbuti0n of llltraLATA CMOS onc:otlec:l 
messages ,.rtd/OIMiectad local measured sernce measages as follows 

1.1 17 1 MaiiQU to be Screened GTE reoelYes CMOS I tranam11110111 
containing Intra LATA lncolllct messages from lila 11110 R BOC 
CMOS holt uch BuaiMts Dey Per OTI'a requett GTE Will SCreen 
tile lnc:ollecD by NPA end line number and ec:cumullta the Coflec:t 
TIW'd Number Billed end Cled4 Carel (~called inC:OIIec:ts) 
mesMgM In a dala file The aa 881111111 Wll be fof end usera wt1o 
have c:hoMn LC LNK as !heir ball MMCe provider lllrovgh e Roaale 
Of' Unbundled Ne!WOttl errangement The ICieened •nc:ollect 
mesM\Ietlnd any Loc:el Me81ured seMc:e (LMS) usage Will be 
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aceumulallld and fOIW81ded 10 LCLNK The Parties Will mutually 
agree on the fnlquency of the date excllange and the method of 
cransmlsslon (I.e .• magnebC tape 01' direct electronic transmission). 
GTE will forward the acteened mesaaget ill the 111dustty stand<lrd 
EMR formal GTE lrrtralATA toa mes&ageslhat are recorded by 
GTE and dialed on a one plua 01' zero plus basis are not part of this 
section and will not be acteened. 

1.1.17 .2 COmDeng!loo. GTE Wilt blU LCLNK monthly fOI' aU seMCes related 
10 the acreenlng. accumulating, proc:essin9 and tran~m~tling of 
lnco8ect menages and LMS usage, If applicable. at a reasonable 
and mutually agreeable charge. In addition, any mMaage processmg 
foe auoclallld with OTrs incollod rnouages that are charged 10 
GTE by the CMOS Host wUI be passed on to LCLNK on the monthly 
statemonl All revenue. surcharges, taxes and any other amounts 
due to the CMOS Host fOI' OTra inc:o11oct mes&ages WIH be billed on 
the monthly atatemenL It Ia OTTa reaponalbility to biU and ootlect aD 
lnooltect and LMS amounts due frOI'O itt end usera The lncotlect and 
lMS revenue amounta that are tlated on tho monthly invoice are 
payable to GTE In total. The Parties agree that the 8/T&ngoment fOf 
Invoicing tho inc:GIIed and LMS revenue amounts due GTE is not a 
setlloment proce$1 with LCLNK 

1.1.17.3 Admlols1ra!loo. The Parties agree to develop a process whereby 
On's end user informatlon Ia available in a bmely manner to allow 
GTE to build lab'es to scteen tho CMOS incolled files and LMS Iiles 
on behalf ollCLNK. 

1.1.18 Bac!sb!!llng. GTE shall biDLCLNK on a timely buls. In no caseahall GTE bill 
LCLNK lor previously unbilled charges that are for ITIOI'81han one year poor to the 
a~rront bUI data. 

1.2 Order Procesatna. 

1.2. 1 Qaler Expec!pl!ons, LCLNK .agrees to warrant to GTE that n Is a cerbf•ed 
provider ol telecommunicatio;na aeMGe. LCLNK WIH document Ita Certlf1C4te of 
Operating Authority on the LCLNK Profile and agraes to update this LCLNK 
Profile as required to reftoct Its current certffication. The Parties agree to 
excllange and to update end user contact and referral numbera for order Inquiry. 
trouble repoi'Ung, bWing inquiries. and information required to comply With law 
enforcement and other aecurity agencies of the government The ParlJU also 
agree to exchange and 10 update internal older, repair and billing potnt of 
contacts. Prior to submitting .an older under this AQreomenl LCLNK shafl obtam 
au<:h documentation as may be roqulrfld by ttato and federal laws and 
regulations. 

1.2.2 GTE ahall provide LCLNK with a spociflod customer contact center lor purposes 
of plaCing aervlc:e orderl and coorofnaling the Installation of seMCes. These 
aedYides tl\lll be accomplished by telephone can or tacsimlte unbl electroniC 
Interlace eapablltty has been oatabfished. The Partiea adopt the OBF LSR and 
OSR forma lor the ordering, conftrrnatlon and blUing of resale seMCea 

1.2.3 GTE v.;u proc:esa aud1 servloe otdora during normal operating hours. at a 
minimum on lad! Business Day between the hOura of 8 a.m. to 8 p.m. Eaatem 
Tlme and ahaU Implement I81Vice old era within the aame time interval$ used to 
Implement HMc:e ordora lot almllat aervicot fOf ill own usera 
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1 2.4 GTE wit provide current GTE CUSIOI'ner propnelaly netwonc lnlonnabOn (name. 

address, telephone number and detcnplion olseMCel piOYided by GTE 
indudlng PIC and white pege dlredoly isbng lnlorma110n) es proYided 111 Miele 
v. Sedion 3. The return ol CU$10mer tnfonna110n Will be~ facaimde or~ 
e1ect1 onic transmlulon. 

2 Ma!oteDl!nce Sntems. 

2 1 Gtoe!JI OyeryleW 

2.1.1 If LCLNK requires maintenance for ita local &eMce cuatomera. LCLNK WIU ini1iate 
a request for repair (sometimes referred to as a "trouble report") by calling GTE' a 
Customer Care Repair Center. During !his can. GTE seMc:e representatives WIU 
venft that !he end~ Is a LCLNK cuatomer and wiM then obtain tile nooeuary 
Information from LCLNK to procesatlle trouble I"899f1. While LCLNK 
representatiYes are 1111 on lhe line, GTE pereonnel Will perlonn an lnillal analys11 
ollhe pc oblem and remoce line lesllng for rellle 141Mc:M. !le~lgi!IM!ed JeMCes 
are lnYOIYed. lhe cal w11 be made to the GTE SSCC for handling II no 
enginee(ilg is required and lhe line leS1mg reYeals that lhe trouble Qll1 be 
repaired remocely, GTE pef1oOM8I wll c:orred the problem and close tile trouble 
report wt111e LCLNK representawes are alii c., the line It oo-llne retOiuuon 11 not 
po .. ible, GTE peBOnnel wll PfOYI(Ie LCLNK rePf818nlallvet a eorM\IO'nent bme 
lor ~lr. and !he GTE penonnel then will enter !he trouble ~ into lhe GTE 
Mlvice dlspateh queue. DTra repair &eMce comml1ment titnH Will be Wllhln 11\e 
I8ITl8 lntetvaJI es GTE provides to ita own end users. Malntenanca and repair of 
GTE fBCilitles is the responUbl!ity ol GTE and will be perlormed at no inc:remental 
charge to LCLNK. It, as a ruult ol OTt·lnillated trouble repolt. trouble is found to 
be the responalbltlty of LCLNK (a.g . non-netwo11t causa) GTE Will Charge LCLNK 
for trouble isolation LCLNK wll h8Ye tile ability 10 report trouble for rts end users 
to appropriata trouble repor11ng canteB 24 hours a day, 7 ct.ye a -k LCLNK 
Will be aulgned a cusiOmef conlaC:I center when inrtlll seMCe agreements are 
made 

2. 1.2 Repk calls to the SSCC for~ 5eMCeS Wll be pcoceased In essenlldy 
tile same manner eslhoaa by the GTE CusliOmer Cite Center GTE peraonnel 
wit analyze the problem, piOYide the LCLNK representalllle Wllh a eorM\IO'nent 
time willie they are 11111 on lhe line. and Chen ptloa !he trouble ticket on the 
displtell queue 

2.1.3 GTE then Will process au LCLNK trouble reporta in lhe diSpatch queue a tong With 
GTE trouble reporta In the order they were flied (first in. first out). Wltll pnor1ty 
given to out-of-seMc:e concbtlona. II. at any tlme. GTE would determine that a 
commitment time given to LCLNK becomes in jeopardy. GTE &eMCe 

repreaentallves wilt contacllCLNK by telephone 10 adviae of the jeopardy 
condition and provide a new commitment time 

2.1.<4 Trouble reporta in lhe diapetl:h queue Will be transmitted etectronicaDy 10 GTE 
CZT Mlvice teCivllc:lana wno Will rep~'r !he S8M08 problema and clear the trouble 
reports For cleared LCLNK ttouble reporta, GTE seMc:e tedvllc:lana Will make a 
telephone cal 10 LCLNK dJtec:lly 10 dear the trouble ~ GTE aeMCe 
llldlnicians will malce the conl'lrmatlon cellO lhe telephone number Pf1)'llded by 
LCLNK. If LCLNK is unable to pcoce:u !he cilll or ptaoa, the GTE techniCian on 
hold. the cal will be tem'llllatlld. To avoid disconnec:t. LCLNK may deYelop an 
~ system, such u voice mlil. 10 handle the confinnlbOn c:a11t 
expeditiously. 
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2.1.5 GTE will pnMde elecllonlc n~ ac:ceuiD ~bOn suppol1systems 

lunc:bons which pnMde lhe capabdCy 10 inibale. stal!Js and dole a repa11 trouble 
lickel GTE wll not p!OYide ID LCLNK real lime tesling ~on LCLNK end 
uw MMcea. GTE will noc pnMde ID LCLNK 111intet1ec:e lOt ne1W01t1 
suMiilance (perlom\anc:e moniiDring) 

3 E!tctrooic !nter1ace. The Panies shall woril oooperalively in lhe .mplementabOn ol eledronoc 
gateway acc:ento GTE ~!loMlauppol1aystams lundlons in lhe long-term 10 acx:oroance With 
established induslly alllld.,-ds. 

3.1 LCLNK shaD have immedlata ec:cua. 10 the following OSS eledronlc: lnterlec:es lhat Will 
provide functionality to en11ble LCLNK to aeNice customers In an equal end non· 
discrimlnaloly miiiMr: 

3.1.1 Pf&.Order func:llont, e.g , TN AsslgnmenL 00 ReteMition, Addreu ValldallOn. 
Product AV8llablldy, lhltltll available on a dial-up Of dediCated basot u11ng lhe 

• SaQira lntaQrated O.teway System (SIGS). 

3.1.2 Onler 1unc11ont !halltll available on a dl&kJp Ot dediCated basis us~ng 
CONNECT· Mall file transfer, 

3.1.3 lnillal trouble rapons WI S!GS 

3.1.4 Elecilronic transfer of lhe LCLNK bill in eledrontc data 811 lonnal 

3 2 LCLNK mtl'f mlgrata 10 fully lntaractMI aystam 10 aystem lnlefeOnnectiviry, GTE, Wllh 
input from LCLNK and olher carriers, than PfOY\de genera! Interlace apec~tlcabOns IOf 
eledronic acc:essiO thillunclionallly. These speclhcationl w1• be provided 10 enable 
LCLNK lo design sysl8m lnlerlaoe capebililiM o.Yelopment WIU be in eccoraance With 
1pplicable nallonalalllldardt commiUee guldet1nes. Such lnterlacet Will be IVIJiable as 
expeditiOusly as possible. 

3 3 AI ooab and expen ... IOf any new 01' mocllfied electroniC Interlaces exd uiiMIIy 10 .,._, 
LCLNK requirementl that GTE deWmwiM 1t11 Cutrenlty A'llllable and GTE agrees to 
a-lop will be plld by LCLNK 

3 4 LCLNK thai be retponalble for moctrlylng and connedlng any ol r1:1 pre-oroenng and 
ordenng systems Wilt! GTE ptOYided Interlaces u descnbed In ltlit Appendix 

4 GTE !DIIiatell Eloc!rpo!c Syatem RedOIIQOt GTE WIA not charge LCLNK wnen GTE llllllales rts 
own eledronic system redesignstreconftgural!Ons 

LCLMat.wn 
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APPEND!XC 

RATES AND CHARGES FOR 911IE911 ARRANGEMENTS 

I. The following aeMc:ea are offered by GTE when LCLNK retells 
GTE's local exchange aeMc:ea, where an hem Is notwspended 
by a tan!fed offering· 

A. 91 1 Selet:live ROIIIII!r Map 

PrcMded Is a c:olof m1p lholoWig a MlaetrYe rou1el'a 
loc:atlon and 1he GTE central otllca ltlat Mnd their 91 1 
cal to 1t. The leledrve I'O\I1e( and cennl office 
infouuation Wlllnelude CLU codes and NPAINXX1 
I4IMid. The map w.llnelude boundlltlet of NCh central 
otflce and lhow major ttreetl and the oounty boundaty. 
Permlulon to reproduce by LCLNK for It a internal use 
It granted wfthou1 fuf1het tee Non-c.nlfed price 

B. MSAGCopy 

lCUC'ASUI f\. 

ProductiOn of one copy of a 911 CutiOmett Mas1er 
Slreet Addteu Guide .• postage paid 

1 Copy pnMded In ptOP8f format 
2. Copy provided In flit ASCII file on a 3-112" diSkette 

$125 00 

$238 50 
$278 00 

N/A 

$5400 
s 38.00 
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APPENDIXO 
GTE TERMS 

• 
Pursuant 10 Sedlon 46 ol Miele Ill ollllis Ag~t.lhe followtng terms shall be applied tn lhe event !he 
AT&T Terms ere deemed 10 bt unlawful. ot ere alayed ot enjoined by • OOUft ot c:omtniSSIOn ol competent 
JUOSdldlOn 

Secllon 8 2 of Miele IV w111 apply miNd o1 Nl9end11t E. 

Secllons 2 1, 2.2. 2 3, 3 4, 52. and 5.3 of Mlde VI Will apply intlUd of Appendrx E 

D·1 
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APPENOIXE 

TERMS ADOPTED FROM THE Fl.ORJOA OTll/MCI ARBITRATION AOREF.MENT 

AnkkV,f l 

S. Tt;ISS'O!!!myniellions Ssmcn Provrc!ed (or Reale 

1.1 At lhc RqUCS~ oCMCJm. llld punuant 10 lhc ~mu or lbc Act. Cocnmo11oon Rules. 

Rcavtallons llld Onlm. and FCC Rules and Rcavladons. GTE shall make avallablc to MCim for 

unmtrlctcd resale all Telecommunications SeMen that OTE curnntly provides or may offer hereafter 

to subscrlbcn who arc noc Telecommunications Camm Resale shall be lltltUtn<t~ cxctptas ptOYI~ 

herein. 0TE lhall abo provide savice liuoctiocu, as lod fonh In Section J 3 of thos Anlclc Tht 

TclccommWlicatiom Savlca and anvicc (WiruOCIJ pnMdcd by GTE to MCim punuant to th" Anoclc 

arc collectively referred co u •Loc:aJ Resale·. 

1.6 for P"'JlC*S or MCim mitiatinl ''' :r.vocn , CiTE lhall rcle&K onfonnatoon to MCim rcpnh~, 

the subauibcr'1 KIVke, without requirin! Ml'iln to produce a wrlncn LOA. butd on MCim's bl•'ll-•t 

representation thai the CIUtorncr bu authoriud MCim to obtain such CPNI. MCim and OTI> •art• to 

comply with the CPNI rcqulrmlcnu or the Act and related FCC onlcn 

1.7 CiTE lhall allow MCi to illitiate ·u is IRIUfcn· or local uchanae Tclccommuniutoona 

Services. for JIUr'PC*S or this Section 1.7. an Mu b tnnJftt" is the IRIUftr or llllbc 

Telecommunication Service• and featiii'CS available for resale thai arc currently bcina ptovklcd f<" the 

apcc llicd account without the rcquhmcnt of 1 spccllic cnumetlltion of the acrvlcu 1nd futures on the 

LSR without lntemopc lon or service. 

ArdcleV,fl 

6. No Rcmfcs!oru on Regis. GTE will noc pro/libh. nor omposc unrcason1ble Ot dbcnmtnllory condllton• Ot 

limillliOIIJ on the tCJalc of lu Tclscommunlcauocu S..rvicc. ro the extent tl11t there h • conntr• bct,.ccn the 

term• and condll!oru and Oilier m•nen In CiTE's tarHI's and any spccolic provulon of this Apccmcnt, the ttrmJ 

and condhlons of thls Aarrcment shill control. 

2.1 Rutrlctlons on Rc.s.ole 

2 I I MCim aarccs noc to resell Rcskknu.al Access Lines to noct-tcsldenu•lwbscnbcn 

2.1 2 MCim aarccs noc to resell Llfelloc 01' Llnk·Up s..rvoee to non-quohftma rnodcnual 

cuscomcn OTE shall rcu111 any subsidy auociated ...,th mold Lifeline or Lonk·Up S..n-ocu 

Arllcw V, 13 

3 1.2 Conaact S..rvocc ACT'&111cmcnts and Promoc-. GTE shall offer (Of ~ule all or '" .avoccs 

1vaalabl< to any ~lsubscnbcr, tndodlna but noc hmn~ 10 Con\taet S..n-occ NTanlltmcnc. anJ 

Pr-ouons 

3.1.2.1 ConUKU. GTE shall offer f01 resale Ill exlsttna (u of the Effccu•c Dale or this 

Apecmcnt) 'ontrl(t acrvicc ananaemmu with end uun CiTE aball offer for rculc all 
future c:onu.ct acrvice ll'tllll&cmcou. MCim will rctclvcthc .,.holculc diJ<ount fnr &uch 

conu.ct J«VVccs 

) 1.2.2 Promotions. Prvaociocu noc cltCMdlll& oindy (90) dayatn lcn&th aball be 

IVIit.ble foe rculc at CiTE's promotioMI rate and the whoiCIIIe dbcount shall n01 arpl) 

E·1 
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l'l'omocions exc«din& nlncty (90) cbys In len&th shall be av~lable for rua.lc at CiTE's 
p!11CnOCioaal rate less the "'holesale d iscount JpKilied In Appendix C. 

3.1 .9 Subject to Sections 2 and 3 of this Article, 011! shall make available for MCim to rncllat 
the wholesale discount all coin and coin leu pay phone local JCrviccs. fcanuu and runcraonalitics that 
it provides at ~tall. CiTE abo mUJI provide aiiiUppcxl and JCrvlcc functlocu. as dumbed in Sce1aon 
276 of the Act and FCC and swc rcaulatlons. at parity wilh lhosc provided for iiJ 01011 pay pbone 

local services includin&. but DOl Umittd 1o: (a) com ruin&. (b) answer supervision. (c) acceu 10 
maintcnanecldiJ.&IIOSlieplatform, (d) call blockin&. (c) call scrccnins. (f) in1ni..ATA !amana.(&) far· 
end di ~onnccl rceo&nilion. (h) ANI infonnation di&iiJ. and (i) fraud proccctlon. OTE must also 
provick ballins detail showin& all I• traiYlc in EMR fonna1 and transftmd 10 MCim via OircC1 
COMCCI. 

Appcndll C,§ l 

1.1 local Service Reule. The prices charaed 10 MCim for local Scrvaee shall be calculatedusln& the 
avoided cost discount applicable In Florida. dcunnincd on the bu!J of the retail rate ch&rJcd 10 subscrabcn 
for the Telecommunications Service ~esled. The lntcnm "'bolnalc d iscQUIII shall be ll ~% otT the 
applicable rcl&ll rue for all GTE services subjce11o ~sale. 

12 The pnccs shall be based on Oll!'s retail rata (inchsdma all promOtions and contnru as described an 
Article V) applicable on the Effective Otic, Its~ the applicable discount. If 011! cban&cs IIJ ~tail ratCJ 

after MCim executes thi! Alf"cmcnl, the applicable discount shall be applied 10 the retail rates u changed. 

1.21 Non-rccumns Chqu for Resale Services: 

Non·rccumna chlflcs arc as Jet forth In OTE's rclalllocalscrv•cc WitTs. leu the wholesale 
diSCount of 13.04%. 

LGU<R$Uolll. E·2 
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• PRICING A TT AO{MENT I 

APPENOIXC • ARPW'I• Qbg ?lor MCimstrp(CIE Asmesgt 
ll.l RESAL£ SERVICES 13.04% wholeMic discowll 

13. OTHI.R SERVICES 

Busy Line V erillallon 111111 lor.emlpl (per call) 

E9 1 1 Savlu 

E911 lnlnk, per alrliDe m!k c.dl tnmk (lnlaim) 

E911 Sclcctlw R.outlDa. pet tnmk (lnlcrim) 

E911 ALl Enlry Software. pet piCbac (optional) (lnlcrim) 

E911 tnmk. fixed aldl tnmk (IJUrim) 

E911 Sclccuve R.outiDa. per tnmk {IJUrim) 

E911 AU Enlry So~ per pedal&c (opciooal) ( lnunm) 

E911 AU Eauy Usct'J Gllldc. pet copy (opdonal) (lm.erim) 

MSAO Copia, pet CCMity (lnurlm) 

dJsUu.c oc IIIIP"ic ape ( Interim) 

lCUCASUol f\. E·3 

S0.6S 

$'26 00 

suo 
SJO.oo 
s 11.00 

U9.00 

$260.00 

S2SO.oo 
SJO.OO 

145.00 

SilO CN 
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