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also be a customer. This would allow, for example, Florida
businesses that are part of a national chain to use the parent
company as a guarantor of bills, even if the parent company is not
located in Florida.

Branches of large . national businesses utilize the parent
company for many services. While the logic underlying the current
rule language is reasonable for residential or small commercial
customers, the credit-worthiness of a nationally recognized parent
organization of a Florida-based business may be sufficient
protection for payment of utility bills., Staff recommends that
rulemaking be initiated to addresas FPL's proposed change.

ISSUR 2: Should this docket be closed?
RECOMMENDATION: No.

: If the Commimseion approves staff’s recommendation
to initiate rulemaking, this docket should remain open.

Attachment:
Pecition
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ATTACHMENT I

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition of Florida Power &
Light Company to Amend Fla. Admtn.
Code Rule 23.6.097

Dochket No 5y - 4

— = e

Filed. May 13, 1998

PETITION OF FLORIDA POWER & LIGHT COMPANY
TO AMEND RULE 25-6.097,

ELORIDA ADMINISTRATIVE CODE
Pursuant to Section 120.54(7). Flonda Statutes (1997) and Rule 25.22.012. Flonda
Administrative Code. Florida Power & Light Company ("FPL") peitions the Flonda Public Service
Commission (" Commission”) to amend Rule 25-6.097. Florida Administratise Code. to remosc the
requirement that guarantors of bills of non-residential customers be customers of the utliy  In
support of this petition, FPL states:
[ FPL is a public utlity subject to the junsdiction of the Cummission pursuant to
Chapter 366. Florida Statutes. The exact name of FPL and the address ot #ts General Otfice 14
Florida Power & Light Company
9250 West Flagler Street
Miami, Florida 33§74
2 Any pleading, motion. notice. order or other documents required to be served in this

proceeding should be served on the tollowing persons on behalf of FPL

W, G. Walker. II1 Kenneth A. Hotfman. Esq.

Vice President Rutledge. Ecenia. Undervood. Purnell &
Reguiatory Affairs Hoftman. P A

Florida Power & Light Company P Q. Box 351

P. O. Box 029100 Tailahassee. FL 32302

Miami. Flortda 33102-9100 {850) 681-6788
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REASONS FOR THE PROPOSED RULE AMENDMENT

3 For many non-residential customers of pubhic utilities (as that term s detined in
Section 366.02( 1), Flonda Statutes). pas ment of a ¢cash secunty deposit or the posting ol a surets
hond or letter of credit 1n an amount based upon two months™ average billings constitutes at
minimum. a customer inconvenience. and at maximum. a financial hardship  Many non-res «dential
vustomers have parent or affiliated companies outstde the utilits 's service temitory  Ofien. the parent
or atfihated companies are large. viable and profitable concems with the financial wherewithal to
~evure the pas ment of the bills of the noa-residenual customer

4. From time to time. non-residential customers of FPL have requested that their
respective parent or affiliated companies located outside FPL's senvice temiton be permitted to act
a8 guarantors to secure the payment of their electric bills. In an effort to be responsive t 11s
<ustomers’ needs. FPL has filed this petition,

3. Attached to this petition as Cxhubit A is rPL’s proposed amendment 1o Rule 23.
6 097 Florida Administrative Code. The proposed amendment will benefit businesses in Florida
by enabling them to commence or continue business vperations without the added expense ot a cash
secunty deposit, surets bond. or letter ot credit. often in significant dollar amounts

6. Existing customers of public utilities will not be harmed by the proposed amendment
1o Rufe 25-6.097. Fiorida Administrative Code. because the new rule would require cach utifsty to
Jes elop criteria and implement a process for the screening of potential guarantors of non-residential

customers. The screening process would ensure that a yuarantor meets minimum financial criteria

e~tahlished by the utility in its reasonable discretion.










7 percent per annum on deposits of nonresidential customers qualifying under subsection (2) when
the utility efects not to refund such deposit after 23 months.

{b)} The deposit interest shall be simple interest in all cases and settlement shall be made
annually, either in cash or by credit on the current bill. This does not prohibit any utility paying a
higher rate of interest than required by this rule. No custoraer depositor shall be entitied to
receive interest on his deposit until and unless a customer relationship and the deposit have been
in existence for a continuous period of six months, then he shall be entiied to receive inlerest
from the day of commencement of the customer relationship and the placement of deposit.
Nothing in this rule shall prohibit a utility from refunding at any time a deposit with any accrued
inerest.

(5) Record of deposits. Each utility having on hand deposits from a customer or hereafier
receiving deposits from them shall keep records to show:

(a) The name of each customer making the deposit;

{b) The premises occupied by the customer;

(c) The date and amount of deposit; and

{d) Each transaction concemning the deposits such as inlerest payments, interest credited
or similar transactions.

(6) Receipt for deposit. A non-transferable certificate of deposit shall be issued 1o each
customer and means provided so that the customer may claim the deposit if the certificale is losL.
Where a new or additional deposit is required under subsection (3) of this rule, a customer's
carcelled check or validated bill coupon may serve as a deposil receipt.

(7) Refund of deposit when service is discontinued. Upon lermination of service, the
deposit and accrued interest may be credited against the final account and the balance, if any, shall
be returmed promptiy to the customer by in no event later than [ifteen (15) days afier service is
discontinued.






