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BEFORE THE FLORIDA PUE:LiC SERVICE COMMISSION 

In re : Petition ror Approval 
of Interconnection ~nd Resale 
Agreement Between Sprint­
Florida, Incorporated and 
ElectroNet lntermedla 
Consulting, Inc. 

) 

) 
) 
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Docket No. 'j-gD7 13 -71' 

Flied: June 4, 1998 

PETITION OF SPRINT -FLORIDA, INCORPORATED 
FOR APPROVAL OF INTERCONNECTION AND RESALE AGREEMENT 

WITH ELECTRONET INTERMEDIA CONSULTING, INC. 

Sprint- Florida, Incorporated (Sprint-Florida) flies this Petition with the 

Florida Public Service Commission seeking approval of an Interconnection 

and Resale Agreement which Sprint-Florida has entered with ElectroNet 

lntermedla Consulting, Inc . . In support of this Petition, Sprint- Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate •mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facil ities· with alternative 

local exchange carriers. Sect ion 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

· agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 

3 . In accordance with the above provisions, Sprint- Florida has 
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entered ;~n Agreement with ElectrnNet lntermedla Consult ing, Inc., which 

Is or will be a carrier certificated as an alternative local exchange carrier as 

that term Is defined in Section 364.02(1 ), Florida Statutes (1996). This 

Agreement was executed on May 21. 1998, and Is attached hereto as 

Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

corrmlssfon only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The Agreement with ElectroNet lntermedla Consulting, Inc. does 

not discriminate against other similarly situated carriers which may order 

services and facilities from Sprint- Florida under similar terms and 

conditions. The Agreement Is also consistent with the public Interest , 

convenience and necessity. As such, Sprint- Florida seeks approval of the 

Agreement from the Florida Public Service Commission as required by the 

Federal statutory provisions noted above. 

Wherefore, Sprfnt-Fior1da respectfully requests that the Florida Public 

Service Commission approve the Interconnection and Resale agreement 

between Sprint- Florida and ElectroNet lntermedla Consulting, Inc .. 
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Respectfully submitted this 4th day of June 1998. 

Sprint- Florida, Incorporated 

&2@"22U0 e. 
Charles J. Rehwlnkel 
General Attorney 
Sprlnt- Fiorlda, Incorporated 
Post Office Box 2 21 4 
MS: FLTLH00107 
Tallahassee, Florida 32 30 I 
850/ 847- 0244 
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PART A 

INTERCONNECTION AND RESALE AGREEMENT 

This Interconnection and Resale Agreement (the "Agreement"). entered into this 
1st day of April, 1998. is entered Into by and between ElectroNetlntennedla Consulting, 
Inc. ("CLEC"), a Florida corporation, and Sprint-Florida, Incorporated ("Sprint"), a 
Florida corporation, to establish the rates, terms and conditions for loCal 
interconnection, local resale. and purchase of unbundled networ1t elements (IndiVIdually 
referred to as the ·service" 01'· colledively as the "servicesl. 

WHEREAS, the Parties wish to interconnect their local exchange networils an a 
technically end economically etrtclent manner fOI' the transmission and terrmnallon or 
calls. so that customers of each can seamlessly receive calls that onglnate on the 
other's networ1t and place calls that terminate on the other's networ1t, and for CLEC's 
use in the provision of exchange access ("Local Interconnection"): and 

WHEREAS, CLEC wishes to purchase Telecommunications Serv1ces for resale 
to others, and Sprint is willing to provide such service: and 

WHEREAS, CLEC wishes to purchase unbundled networll elements. anc•llary 
services and functions and additional features ("Networll Elements"), and to use such 
services fOI' itself or for the provision of its Telecommunications Services to others. and 
Sprint is willing t.o provide such services: and 

WHEREAS, the Parties Intend the rates. terms and cond1t10ns of th1s Agreement. 
and their performance of obligations thereunder, to comply with the Commumcallons 
Act of 1934, as amended by the Telecommunications Act of 1996 (the "Actl. the Rules 
and Regulations of the Federal Communications Commission ("FCC"). and the orders. 
rules end regulations of the Florida Public Service Commission (the ·commission"). 

Now, therefore. ir consideration of the terms and conditions conta1ned herein, 
CLEC and Sprint hereby mutually agree as follows: 

PART A -GENERAL TERMS AND CONDITIONS 

SecUon 1. Scope ofthls Agreement 

1.1 This Agreement, includ1ng Parts A, 8, and C. specif.es the nghts 
and obligations of each party with respect to the establishment. purchase. 
and sale of Locallnterconnecllon, resale of Telecommumcations ServiCes 
and Unbundled Network Elements. This PART A sets forth the general 
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terms and conditions govem•ng thb Agreemenl Certa1n terms used •n 
this Agreement shall have the meanings defined in PART B -

OEFINillONS, or as otherwise elsewhere defined throughout this 
Agreement Other terms used but not defined herein will have the 
meanings ascribed to them in the Act, in the FCC's, and in the 
Commission's Rules and Regulations. PART C sets forth. among other 

things, descriptions ofthe aervioea, pricing, technical and business 
requirements. and physical and network security requirements. 

LIST OF ATTACHMENTS COMPRISING PART C 

I. Pdce Schedule 
II. Local Resale 
Ill. Network Elements 
IV. lnterconnectJon 
V . Collocation 
VI. Rights of Way 
VII. Number Portability 
VIII. General Business Requirements 
IX. Reporting Standards 

12 Sprint shall not discontinue any Interconnection arrangement, 
Telecommunications Service, or Netwol1c Element provided or reqUired 
hereunder without providing CLEC thirty (30) days' pnor wntten notice of 
such disoontinuation of such service, element or arrangement Spnnt 
agrees to cooperate with CLEC with any transition resulhng from such 
d:scontinuation of service and to minimize the Impact to custome:-s which 
may result from such disoontinuance of service. 

1.3 Sprint shall provide notice of netwol1c changes and upgrades 10 

accordance with Sections 51 .325 through 51 .335 of Tltle 47 of the Code 
of Federal Regulations. 

1.4 The services and faclmies to be provided to CLEC by Spnnt 10 

satisfaction of this Agreement may be provided pursuant to Spnnt tauffs 
and then current practices. Should there be a conniCt between the terms 
of this Agreement and any such tariffs and practices. the terms of the tanff 
shall control to the extent allowed by taw or CommJSstan Ofder 

2 1 ThiS Agreement, and any arnendmont or mod•fJCattan hereof. w ill 

be submitted to the Commission for approval in accordance w1th Sect1on 
252 of the Ad. Sprint and CLEC shall use their best efforts to obta1n 

2 
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approval of this Agreement by any regulatory body haveng JUflsdiCt":)n over 
ttis Agreement and to make any required tariff modifecahons 1n thc11 
respective tariffs, it any. CLEC shall not oruer serveces under th1s 
Agreement before Approval Date except as may otheiWise lle agreed in 
writing between the Parties. In the event any govemmentalauthonty or 
agency rejects any provision hereof, the Parties shall negotiate promptly 

and In good faith such revisions as may reasonably be required to achieve 
approvaL 

2.2 The Parties acknowledge that the respective rights and obhgatJons 
of each Party as set forth in this Agreement are based on the texts of the 
Act and the rule.s and regulations promulgated thereunder by the FCC and 
the Commission as of the Effective Date. In the event of any amendment 
of the Act. or any final legislative. regulatory, judicial order. rule 01 

regulation or other legal actlon that revised or reverses the Act , the FCC's 
First Report and Order in CC Oock.et No. 96·98 and g5-185 or any 
applicable Commission order or arbitration award purporting to apply the 
provisions of the Act, either party may by providing wn::cm nohce to the 
other Party require that the affected provisions be renegotiated In good 
faith and this Agreement be amended accordingly to reOoct the pucmg. 
terms and conditions of each such Amendments to the Act relating to any 
of the provisions In this Agreement. 

2.3 Notwithstanding the above provisiOns, or any other prov1s1on 1n th1s 
Agreement, this Agreement and any Attachments hereto are subject to 
such changes or modif1C8llons with respect to the rates. terms or 
conditions contained herein as may be ordered, allowed or derected by the 
Commission or the FCC. or as may be requ1red to •mplementthe result of 
an order or direct1on of a court of competent jurisdictiOn w1th respect to 1ts 
review of any appeal of the decision of the Commission or the FCC. •n the 
exercise of their respective jurisdictions whether said changes or 
modifiCations result from an order issued on an appeal of the dec1s10n of 
the Commission or the FCC, a rulemaking proceeding. a generic,:, 
Investigation, a tariff proceeding. a costing/pricing proceeding, or an 
arbitraUon proceeding conducted by the Commission or FCC which 
applies to Sprint or en which the Commission or FCC makes a gencoc 
determination to the extent that CLEC had the nghl and/or opponuMy to 
participate 1n said proceeding (regardless of whether CLEC actually 
partiCipates) Any rates. terms or conditiOns thus developed or modified 
shall be substituted 1n place of those previously en effec1 and shall be 
deemed to have been offectrve under thiS Agreement as of the offect•vc 
date of the order by the court, Commission or the FCC. whether such 
act10n was commenced before or after the effective date of this 
Agreement. If any such modifiCation renders the Agreement Inoperable or 
creates any ambiguity or requirement for further amendment to tho 
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Agreement. the Partie .. witt negotiate an good farth to agree upon any 
necessary amendment.& to the Agreement. Should the Parties bo unable 
to reach agreement with respect to the applicability of such order or the 
resulting appropriate modifications to this Agreement. the Parties agree to 

petition such Commission to establish appropnate anterconnectlon 
arrangements· under sections 251 and 252 of the Act 1n hght of said order 
or decision. 

2.4 In the event Sprint is required by any governmental authonty or 
agency to file a tariff or make another similar filing in connection Wllh the 
performance of any action that would otherwise be governed by thas 
Agreement, Sprint shall make reasonable efforts to provide to CLEC ats 
proposed tariff pnor to such filing The other serviCes covered by thas 
Agreement and not covered by such decision or order shall rernaan 

unaffected and shall remain 1n full force and effect 

2.5 The Parties intend that any additional services requested by eather 
party relating to the subject matter of thas Agreement Wlll be ancorporated 
into this Agreement by amendment 

Section 3. Term and Termination 

3.1 This Agreement shall be deemed effective upon the Approval Date 
No order or request for services under this Agreement shall be processed 
until this Agreement is so approved unless otheiWlse agreed to. an wnhng 
by the Parties 

3.2 Except as provided herein. Sprint and CLEC agree to provide 
serviCe to each other on the terms defined an thas Agreement for a anrtaal 
period commencing on the Approval Date and termanahng Apnl 1. 2000 
Thereafter this Agreement shall continue in force and effect unless and 
until terminated as provided herein. 

3.3 Erther party may terminate thas Agreement at the end of the tenn by 
providing written notice of termination to the other party. such wntten 
notice to be provided at ~ast 180 days in advance of the date of 
termination. In the event of such termination pursuant to thas S~JOn 3 3, 
for servace 81T8ngementa made available under thas Agreement and 
ex1sting at the time of termination, those arrangements shall continue 
Without interruptJon under either (a) a new agreement executed by the 
Parties. or (b) standard Interconnection terms and condataons contaaned an 
Sprint's tariff or other aubalitute document that oro approved ond modo 
generally effect1ve by tho Commisaion or the FCC 
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3.4 In the event of defa ... h, the non-defaulting Party may term1nate this 
Agreement in whole Of in part provided that the non-defaulting Party so 
advises the defauhing Party in writing of the event of the alleged default 
and the defauhing Party does not remedy the alleged default within 60 
days after written notice thereof. Defauh Is defined to Include: 

a. Either Party's insolvency or initiation of 
bankruptcy or receivership proceedings by or against the 
Party: or 

b. Either Party's material breach of any of the 
tesms or conditions hereof, including the fa11ure to make any 
undisputed payment when due. 

3.5 Termination of this Agreement for any cause shall not release 
either Party from any liability which at the time of terminallon has already 
accrued to the other Party or which thereafter may accrue 1n respect to 
any act or omission prior to termination or from any obhgahon whiCh IS 

expressly stated herein to survive terminat.ion. 

3.6 If Sprint sells or trades substantially a lithe assets used to provide 

Teleoommunlcatlons Services. Local Interconnection. or Network 
Elements In a particular exchange or group of exchanges Spnnt may 
terminate this Agreement in whole or in part as to a particular exchange or 
group of exchanges upon sixty (60) days prior written nottee 

Soct1on 4. Charges and Payment 

4.1 In consideration of the serviCeS provided by Spnnt under th1s 
Agreement. CLEC shall pay the charges set forth in Attachment I subJect 
to the provisions of Section 2.3 hereof The billing and payment 
procedures for charges incurred by CLEC hereunder are set forth In 
Attachment VIII ...; 

4.2 In addition to any other applicable charges under Lhrs SectiOn 4 and 
Attachment I, if CLEC purchases unbundled Local Sw1tctung elements 
CLEC shall pay Sprint for intrastate toll minutes of use travers1ng such 
unbundled Local Switching elements, intrastate camer common hne and 
interconnection charges as outlined on Attachment 1 hereto and any 
explicit intrastate unrveraal servtCe mechanism based on access charges 

4.3 Sprint will not accept any new or amended orders for 
Telecommunications Services, Unbundled Network Elements. 
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Interconnection or other ~rvtc:es under the terms of thts Agreement from 
CLEC while any past due. undisputed charges rema1n unpaid 

Section 5. Audits and ExamlnaUon• 

5.1 As used herein "Audit" shall mean a comprehensive revtew of 
services perfonned under this Agreement; "Examination" shall mean an 
inquiry Into a specifte element of or process related to services performed 
under this Agreement (e.g., examination and verifteation of LOAs). Either 
party (the •Requesting Party") may perform one (1) Audit per 12-month 
period commencing with the Approval Date. The Requesting Party may 
perform Examinations as it deems necessary. 

5.2 Upon thirty (30) days written notice by the Requesting Party to 
Audited Party. Requesting Party shall have the right through its authonzed 
representative to make an Audit or Examination. dunng normal bus1ness 
hours. of any records, accounts and processes which contain Information 
bearing upon the provision of the services provided and performance 
standards agreed to under this Agreement. Within the above-<lescnbed 
30-<lay period, the Parties shall reasonably agree upon the scope of the 

Audft or Examination, the documents and processes to be reviewed, and 
the time, place and manner In which the Audit or Examination shall be 
performed. Audited Party agrees to provide Audit or Exam1na11on suppon, 
including appropriate access to and use of Audited Party's facilities (£.9_. 

conference rooms, telephones, copying machines) 

5.3 Each party shall bear its own expenses tn connectiOn wtth the 
conduct of the Audit or Examination. The reasonable cost of special data 
extraction required by the Requesting Party to conduct the Audit or 
Examination will be paid for by the Requesting Party. For purposes of th•s 
Section 5.3, a "Special Data Extraction• shall mean the a cation of an 
output record or Informational report (from exl:.ting data files) th_!! IS not 
aeated in the norma' course of business. If any program is developed to 
Requesting Party's specifications and at Requesting Party's expense. 
Requesting Party shall specify at the time of request whether the program 
IS to be retained by Audited party for reuse for any subsequent Audrt or 
Exam1nat10n 

5.4 Adjustments, credrts or payments shall be made and ony corre<:ttVe 
actiOn shall commence within thirty (30) days from Rf'lqueshng Party's 
receipt of the final audit report to compensate for any errors or omts:11ons 
which are dtsclosed by such Audit or Examination and are agr~ to by 
the Parties. One and one half (1 ~%) or the htghestlnterest rate 
allowable by law for commercial transactions shall be assessed ond shall 
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be computed by compounding monthly from the lime of the overcharge to 
the day of payment or credit. 

5.5 Neither such right to examine and audit nor the right to receive an 
adjustment shall be affected by any statement to the contrary appearing 
on checks or otherwise. unless such statement expressly waiving such 
right appears in writing. Is signed by the authorized representative of the 
party having such right and Is delivered to the other party in a manner 
sanctioned by this Agreement. 

5.6 This Section 5 shall survive expiration or termination of this 
Agreement for a period of two (2) years after expiration or termination of 
this Agreement. 

Sectlon 6. Bona Fide RequN t ProcN • for Further Unbundling 

6.1 Each Party shall prompUy consider and analyze access to 
categories of unbundled Networ1< Elements not covered in this Agreement 
with the submission of a Networ1< Element Bona Fide Request hereunder 
The Networit Element Bona Fide Request process set forth herein does 
not apply to those services requested pursuant to FCC Rule Sect1on 
51 .319 adopted in First Report & Order. CC Docket No. 96-98. (rei. 
Aug. 8, 1996). 

6.2 A Network Element Bona Fide Request shall be submitted in 
writing and shall include a technical description of each requested 
Network Element. 

6.3 The requesting Party may cancel a Network Element Bona Fide 
Request at any lime. but shall pay the other Party's reasonable and 
demonstrable costs of processing and/or Implementing the Network 
Bement Bona Fide Request up to the date of cancellation. 

6.4 Within ten (10) business days of its receipt, the receiving Party 
shall acknowledge receipt of the Network Elerm.nt Bona Fide Request. 

6 .5 Except under extraordinary circumstances. within thirty (30) days of 
its receipt of a Networ1< Bona Fide Request, the reoeiving Party shall 
provide to the requesting Party a preliminary analysis of such Network 
Element Bona Fide Request. The preliminary analysis shall confirm that 
the receiving Party will offer access to the Networ1< Element or will provide 
a detailed explanation that acoess to the Networ1< Element does not 
qualify as a Network Element that is required to be provided under the 
Act. 
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6 .6 Upon recetpt of the preliminary analysts. the requesttng Party shall. 
within thirtv (30) days, notify the reoeivtng Party of rts rntent to proceed or 

not to proceed. 

6.7 The receiving Party sha'll promptly proceed with the Networl\ 
Element Bona Fide Request upon receipt of written aulhon~alron from the 
requesting Party. VVhen it receives such authorization, the receiving Party 
shall promptly develop the requested services, determine their availability, 
calculate the applicable prices and establish installation rntervals. 

6.8 As soon as feasible, but not more than nanety (90) days after tis 
receipt of authorization to proceed with developing the Networl\ Element 
Bona Fide Request, the receiving Party shall provide to the requeslrng 
Party a Networl\ Element Bona Fide Request quote whach wtll tnclude. at a 
minimum, a description of each Networit Element, the avaalabaltty, the 

applicable rates and the lnatallation Intervals 

6.9 Wrthin thirty (30) days of its receipt of the Networl\ Element Bona 
Fide Request quote, the requesting Party must either confirm tiS order for 
the Networl\ Bona Fide Request pursuant to the Network Element Bona 
Fide Request quote or seek arbitration by the CommtsstOn pursuant to 

Section 252 of the Act. 

6.10 If a Party to a Networl\ Element Bona Fide Request behaves that 
the other Party is not requesting, negotiating or processtng the Networl\ 
Element Bona Fide Kequest in good faith, or disputes a determtnatton, or 
price or cost quote, such Party may seek mediation or arbtlratton by the 
Commission pursuant to Section 252 of the Act. 

Any intellectual property which originates from or is developed ~ a Party 
shall remain In the exclusive ownershap of that Party. Except for a ltmtted 
license to use patents or copyrights to the extent necessary for the Pantes 
to use any facilittes or equipment (ancluding software) or to recotve any 
service solely as provided under this Agreement. no hcense in patent. 
copyright, trademarl\ or trade aecret. or other propnetary or tntellectual 
property right now or hereafter owned. controlled or hcensable by a Party. 
tS granted to the other Party or shall be implied or anse by estoppel It rs 
the responstbility of each Party to ensure at no separate. addthonal cost to 
the other Party lhatlt has obtained any ne..~ssary hccnses tn relattOn to 
intellectual property ol third parties used in ats networl\that may be 
reqUired to enable the other Party to use any facilities or equapment 
(tncluding software). to receive any service. or to perform rts respectrve 
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obligations under this Agreement fOf the avoidance of doubt. the 
foregoing sentence shal not preclude Sprint from charg1ng CLEC for sudl 
costs as pennitted under a Commission order. 

Socrlon B. Umlt.Uon of Uablllty 

Except as otherwise set forth In this Agreement. neither Party shall be 
responsible to the other for any indirect, special, consequential or punllive 
damages, including (without limitation) damages for loss of anticipated 

profits or revenue or other economic loss in connection with or arising 
from anything said, omitted. or done hereunder (collectively 
"Consequentiat0amages1. whether arising in contract or tort . prOVIded 
that the foc'egoing shaU not limit a Party's obligation under Sectaon 9 to 
indemnify, defend. and ho6d the other party hannless aga~nst amounts 
payable to third parties. Notwithstanding the fOfegoing, In no event shall 
Sprint's liability to CLEC for a service outage exceed an amount equal to 
the proportionate charge for t.he service( a) or unbundled element( a) 
provided for the period during which the service was affected 

Socrlon 9. Indemnification 

9.1 Each Party agrees to indemnify and hold hannless the other Party 
from and against claims for damage to tangible personal or real property 
and/Of personal injuries anstng out of the negligence or w1llful ad or 
omission of the indemncfylng Party or its agents, servants. employees, 
contractors or representatives. To the ex1ent not prohibited by taw. each 
Party shall defend. Indemnify. and hold the other Party hannless aga1nst 
any loss to a third party arising out of the negligenoe or Willful misconduct 
by such Indemnifying Party. its agents, or contractors in conned10n With 
its provision of service or functions onder this Agreement. In the case of 
any toss alleged or made by a Customer of either Party. the Party who!'.e 
customer alleged such loss shall indemnify the other Party and hold 11 
hannless against any or all of such loss alleged by each and eviry 
Customer. The indemnifying Party under this Section agrees to defend 
any suit brought against the other Party either individually or jo1ntly with 
the indemnified Party for any such loss. injury, liability. cla im or demand 
The indemnified Party ogrees to notrfy the other Party pr()(nptly, 1n w11tmg. 
of any written claims. lawsuits, or demands for which it is cla1med that the 
indemnifying Party Is responsible under this Section and to cooperate 1n 
every reasonable way to facilitate defense or settlement of cla1ms The 
indemnifying Party ahaU have complete control over dofonse of the case 
and over the tenns of any proposed settlement or compr()(nfse thereof 
The Indemnifying Party shall not be liable under this SectiOn for settlement 
by the Indemnified Party of any claim. lawsuit. or demond, if the 
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andemnifying Party has not aJ:;>roved the settlement an advance. unless 
the indemnifying Party has had the defense of the cia am, lawsuit, or 
demand tendered to it in writing and ha.s failed to assume such defense 
In the event of such failure to assume defense, the indemnifying Party 
shall be liable for any reasonable setUement made by the indemnified 
Party witt1out bpproval of the Indemnifying Party. 

9.2 Each Party agrees to Indemnify and hold harmless the other Party 
from all claims and damages arising from the Indemnifying Party's 
discontinuance of service to one of the Indemnifying Party's subscnbers 
for nonpayment 

9.3 When the lines or services of other compames and Camers are 
used in establishing connectiOnS to and/or from points not reached by a 
Party's lines, neither Party shall be liable for any act or omassaon of the 
other companies or Carriers. 

9.4 In addition to its indemnity obligations hereunder. each Party shall, 
to the extent allowed by law or Commission Order, provide. an its tariffs 
and contracts with Its subsCfibera that relate to any Telecommunacatlons 
Services or Network Element provided or contemplated under this 
Agreement. that in no ease shall such Party or any of it!. agents. 
contractors or others retained by such Party be 118ble to any subscnber or 
third party for (I) any loss relating to or arising out of this Agreement. 
whether in contract or tort. that exceeds the amount such Party would 
have charged the applicable subscriber for the servk:e(s) or functaon(s) 
that gave rise to such loss. and (ii) Consequent~& I Damages (as definf'd an 
Section 8 above). 

Section 10. Remedies 

10.1 In addition to any other rights or rerraedies, and unless specafically 
provided here and tc the contrary. either Party may sue on equitylor 
specific performance. 

10.2 Except as otherwise provided herein, all nghls of tormanataon, 
cancellation or other remedies prescnbed in thas Agreement. or othervme 
available, are cumulative and are not Intended to be exclusive of other 
remedaes to which the anjured Party may be entitled at law or equity on 
case of any breach or threatened breach by the other Party of any 
provision of this Agreement. and use of one or more rerraedaes shall not 
bar use of any other remedy for the purpose of enforcing the provas1ons of 
this Agreement. 

10 
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Section 11. Branding 

11 .1 In all cases of operator .and directory assistance services CLEC 
provides using services provld,ed by Sprint under this Agreement, Sprint 
shall, where technically feasible, at CLEC's sole discretion and expense. 
brand any and all such services at all points of customer contact 
exclusively as CLEC services, or otherwise as CLEC may specify, or be 
provided with no brand at all, as CLEC shall determine. Sprint may not 
unreasonably interfere with branding by CLEC: provided that if there are 
technica.llimitations as to the number of CLECs that Sprint can brand for, 
branding will be made available to CLEC hereunder on a first come, first 
serve basis with an allowance for an unbranded alternative for all 
Telecommunications Carriers. 

11 .2 CLEC shall provide the exclusive interface to CLEC subscnbers. 
except as CLEC shall otherwise specify. In those Instances where CLEC 
requests Sprint personnel to interface with CLEC subscribers, such Sprint 
personnel shall inform the CLEC subscribers that they are representing 
CLEC, or such brand as CLEC may specify. 

11 .3 All forms. business cards or other business matenats furnished by 
Sprint to CLEC subscribers shall bear no corporate name,logo, trademark 
or tradename. 

11 .4 Except as specifiCally permitted by a Party, in no event shall either 
Party provide information to the other Party's subscribers about the other 
Party or the other Party's products or services. 

1 1.5 Sprint shall provide, for CLEC's review, the methods and 
procedures, training and approaches to be used by Sprint to assure that 
Sprint meets CLEC's branding requirements. 

11 .6 This Section 11 shall not confer on either Party any rights to the 
service marks, trademarks and trade names owned by or used-if! 
connection with services by the other Party. except as expressly permitted 
in writing by the otner Party. 

Section 12. Confidentiality and Publicity 

12.1 All confidential or proprietary information disclosed by either Party 
during the negotiations and the term of this Agreement shall be protected 
by the Parties in accordance with the terms of this Sect1on 12 All 
information which is disclosed by one party ("Disclosing Party") to the 
other ("Recipient") in connection with this Agreement, or acquired in the 
course of performance of this Agreement. shall be deemed confidential 
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and proprietary to the Disclosing Party and subject to th1s Agreement, 
such information including but not limited to. orders for services, usage 
information in any form, and "CPNI", and the rules and regulations of the 
FCC ("Confidential and/or Proprietary Information"). 

12.1.1 ·For a period of three (3) years from receipt of Confidential 
Information, Recipient shall (i) use it only for the purpose of 
perlorming under this Agreement. (il) hold it in confidence and 
disclose it only to employees or agents who have a need to know rt 
;n order to perlorm under this Agreement, and (iii) safeguard it from 
unauthorized use or Disclosure using no less than the degree of 
care with which Recipient safeguards its own Confidential 
Information. 

12.1.2 Recipient shall have no obligation to safeguard Confidential 
Information (1) which was in the Recipient's possession free of 
restriction prior to its receipt from Disclosing Party. (ii) which 
becomes publicly known or available through no breach of this 
Agreement by Recipient, (iii) which is rightfully acqUired by 
Recipient free of restrictions on its Disclosure, or (iv) which is 
independently developed by personnel of Recipient to whom the 
Disclosing Party's Confidential Information had not been previously 
disclosed. Recipient may disclose Confidential Information if 
required by law, a court, or governmental agency, provided that 
Disclosing Party has been notified of the requirement promptly after 
Recipient becomes aware of the requirement. and provided that 
Recipient undertakes all lawful measures to avoid disclosing such 
information until DisClosing Party has had reasonable t1me to obta1n 
a protective order. Recipient agrees to comply with any protect1ve 
order that covers the Confidential Information to be disclosed. 

12.1.3 Each Party agrees that Disclosing Party would be 
Irreparably injured by a breach of this Section 12 by Recipient or 1ts 
representatives and that Disclosing Party shall be entitled to seek 
equitable rel!'3f, including injunctive relief and specific performance, 
in the event of any breach of this Section 12. Such remedies shall 
not be exclusive, but shall be in addition to all other remed1es 
available at law or in equity. 

12.2 Unless otherwise mutually agreed upon, nei1her Party shall publish 
or use the other Party's logo, trademark, service mark, name. language. 
pictures, or symbols or words from which the other Party's name may 
reasonably be inferred or implled in any product. service, advertisement, 
promotion, or any olher publicity mat1er. except that nothing In this 
paragraph shall prohibit a Party from engaging in valid comparative 
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advertising. This paragraph 12.3 shall confer no rights on a Party to the 
service maOOi, trademar1(s and trade names owned or used 1n connection 
with services bt tho other Party or its Affiliates, except as expressly 

permitted by the other Party 

12.3 Neither Party shall produce, publish, or distribute any press release 
or other publicity referring to the other Party or its Affiliates. or to this 
Agreement, wit.hout the prior written approval of the other Party. Each 
party shall obtain the other Party's prior approval before diSCUSsing this 
Agreement in any press or media Interviews. In no event shall either 
Party mischaracterize the contents of this Agreement in any publiC 
S1atement or in any representation to a governmental ent1ty or member 
thereof. 

12.4 Except as otherwise expressly provided In th1s Sechon 12. noth1ng 
herein shall be construed as limiting the rights of either Party with respect 
to Its customer Information under any applicable law. mcluding w1thout 
limitation Section 222 of the Ad. 

Section 13. Warranties 

Except as otherwise provided herein, each Party shall perform 1ts 
obligations hereunder at a performance level at parity with that wh1ch 1t 
uses for its own operations. or those of its Affiliates. but 1n no event shall a 
party use less than reasonable care in the performance of Its dut.es 
hereunder. 

Section 14. !Uslgnment and Subcontract 

Any assignment by either Party to any non-affiliated entity of any nght. 
obligation or duty, or of any otlrler interest hereunder. in whole or in part, 
without t.he prior written consent of the other Party shall be void. ~A Party 
assigning this Agreement or any righl. obligation, duty or other iiiterest 
hereunder to an Affiliate shall provide written notice to the other Party All 
obligations 'lnd duties of any party under this Agreement shall be bind.ng 
on all successors in Interest and assigns of such Party No asstgnment 
hereof shall relieve the assignor of its obligations under th1s Agreement 

Section 15. Govemlng LrN 

This Agreement aha II be governed by and consttuod In accordance w1th 
the Ad, ordens of the Commluion, and the rCC's Rules and Regulations, 
except Insofar as state law may control any aspect of this Agreernent. In 
which case the domestic laws of the State of Florida. without regard to its 
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connicls of laws principles, shaU govern. In all other respects. tn the event 
of a connict between the provisions of this Agreement and the Act. the 

provisions of the Ad. shall povem. 

Section 16. Retetionshlp.of Perties 

It Is the intention of the Parties that Sprint be an Independent contractor 
and nothing contained herein shall constitute the Parties as joint 
venturers, partners, employees or agents of one another. and netther 
Party shall have 'the right or power to bind or obligate the other. 

Section 17. No Third Pert)l Beneficiaries 

The provisions of this Agreement are for the benefit of the Parttes hereto 
and not for any other person, provided, however. that this shall not be 
construed to prevent CLEC from providing Its Telecommunications 
Services to other carriers. This Agreement shall not provide any person 
not a party hereto with any remedy, claim, liability, reimbursement. cta1m 
of action, or other right In excess of those existing without reference 
hereto. 

Section 18. Notices 

Except as otherwise provided herein, all notlces or other communicatton 
hereunder shaU be deemed to have been duly given When made tn wnttng 
and delivered in person or deposited In the United States mail, certrfted 
mail, postage prepaid, return receipt requested and addressed as follows 

To CLEC: ElectroNetlnterl"(lBdia Consulting, Inc 
Attn: Jim M. Hunt • President 
131 North Monroe Street 
Tallahas.see. Florida 32301-1:l09 -: 

To Sprint: Sprint-Florida, Incorporated 
Attn: Field Servloe Manager 
555 Lake Border Drive 
Apopka, Florida 32703 

If personal delivery Is aelected to give notloe, a receipt of such delivery 
shall be obtained. Tile llddress to which notlccs or communications may 
be given to either party may be changed by written notloe given by such 

Party to the other pursuant to this Sectlon )9. 18, ~ 
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Section 19. Waivers 

19.1 No waiver of any provisions of this Agreement and no consent to 
any default under thi<J Agreement ahall be effective uniMa the same shall 
be in writlng end propet1y execo1ed by or on behalf of tho Party against 
whom such waiver or consent is claimed. 

19.2 No course of dealing or failure of any Party to strictly enforce any 
term. right. or condition of this Agreement in any instance shall be 
construed as a general waiver or relinquishment or such term. right or 
condition. 

19.3 Waiver by either party of any default by the other Party shall not be 
deemed a waiver of any other default. 

Section 20. Survival 

The following provisions of this Part A shall survive the exp~rollon or 
termination of this Agreement Sections 4 . 5. 7. 8. 9. 10. 11 6. 12. 22. 23 
and 24. 

Section 21. Force Majeure 

Neither Party shall be held liable for any delay or failure tn performance of 
any part of this Agreement from any cause beyond its control and without 
its fault or negligence, such as acts of God, acts of civil or mllrtary 
authority, embargOO$, epidemics. war, terrorist acta. riots. insurrections. 
fires. explosions. earthquakes. nuclear aocldents. floods. power blad<outs. 
strikes, wor1< stoppage affecting a suppf~er or unusually severe weather. 
No delay or other failure to perform shall be excused pursuant to this 
Section 21 unless delay or failure and consequences thereof are beyond 
the control and without the fault or OWiigence of the Party claiml!lg 
excusable delay or other failure to perform. In the event of anysuch 
excuseo delay in the performance of a Party's obllgatlon(s) under this 
Agreement. the due date for the performance of the original obhgation(s} 
shall be extended by • term equal to the time lost by reason of the delay 
In the event of such delay, the delaying Party shall perform its obligation:. 
at a perlormance level no leas than that whic:tl it uses for rt1 own 
operatlons. In tho event of auch performence delay or fotluro by Spttnt. 
Sprint agrees to resume performance in a nondiscrU'nlnatory manner and 
not favor its own provision of Teleoommunlcatlona Servtces above that of 
CLEC. 

IS 
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Section 22. D/$pute Resolutlcn 

22.1 The Parties recognize and agree that the Comm1sslon has 

continuing jurisdictlon to Implement and enforce all terms and conditions 

of this Agreement Accofdingly, the Parties agree that any dispute snsing 

out of or relating to this Agreement that the Parties themselves cannot 

resolve may be submitted to the Convnisslon for resolution. The PartLos 

agree to seek expedited resolution by the Commission, and shall request 

that resolution occur In no event later than sixty (60) days from the date of 

submlssJon of such dispute. If the Convnisslon appoints an expert(s) or 

other facilitator(s) to assist in its decision making, each party shall pay half 

of the fees and expenses so Incurred. During the Commission proceedtng 

each Party shaU continue to perform its obligations under this Agreement 

provided, however, that neither Party shall be required to act in any 

unlawful fashion. This provision shall not preclude the Parties from 

seeking rellef available in any other forum 

22.2 If any portion of an amount due to a Party ("the Billing Party") under 

this Agreement is subject to a bona f!de d ispute between the Parttes. the 

Party billed (the "Non. Paying Party") shall within thirty (30) days of 1ts 

receipt or the invoice containing such disputed amount gi'w J nc!lce to the 

Billing Party of the amounts it disputes ("Disputed Amounts") and anclude 

in such notice the specifiC details and reasons for disputing each 1tem 

The Non-Paying Party shall pay when due all undisputed amounts to the 

Billing Party. The balance of the Disputed Amount shall thereafter be paid 

with appropriate lata charges. if appropriate. upon final determanatton of 

such dispute. 

22.3 If the Parties are unable to resolve the 1ssues related to the 

Disputed Amounts in the normal course of business within thirty (30) days 

after delivery to the Billing Party of notice of the Disputed Amounts. each 

of the Parties shall appoint a designated representative that hat..~~uthonty 

to settle the dispute and that is at a higher level of management than the 

persons with Oirect responsibility for adm1nistrataon of thas Agreement 

The designated representatives shall meet as olton a: ~hey reasonably 

deem necessary tn order to discuss the dispute and negotaate 1n good 

faith In an effort to resolve such dispute. The specifiC format for c;uch 

diSCUssions will be left to the discretion of the designated representataves, 

however all reasonable requests for relevant anformataon made by one 

Party to the other Party shall be honored 

22.4 If the Parties are unable to resolve issues related to the Dispute 

Amounts within thirty (30) days after the Parties' appomtment of 

designated repreaentatives pursuant to subsectaon 22.3. then e1ther Party 
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may file a compliant With the Commission to resolve such 1ssues or 
proceed with any other remedy pursuant to Jaw or equity The 

Commission may direct payment of any or all funds plus applicable late 
chafges to be paid to either Party. 

Section 23. Taxes 

Any Federal. state or loca.l excise, license. sales. use, or other taxes or 
tax~ike charges (excluding any taxes levied on Income) resulting from the 
performance of this Agreement shall be borne by the Party upon which 
the obligation for payment Is Imposed under applicable law. even if the 
obligation to collect and remit such taxes is plaoed upon the other party 
Any such taxes sha.ll be shown as separate items on applicable billing 
documents between the Parties. The Party obligated to collect and remrt 
taxes shall do so unless the other Party provides such Party with the 
required evidence of exemption. The Party so obligated to pay any such 
taxes may contest the same In good faith, at its own expen:oe. and shall 
be entitled to the benefit of any refund or recovery, provided that such 
part'/ shall not permit any lien to exist on any asset of the other party by 
reason of the contest. The Party obligated to collect and remit taxes shall 
cooperate fully in any such contest by the other Party by providing 
records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest 

Section 24. Responsibility for Environment./ Hez•rds 

24.1 CLEC shall in no event be liable to Sprint for any costs whatsoever 
resulting from the presence or release of any Environmental Hazard that 
Cl.EC did not cause or introduce to the affected work location. Sprint 
hereby releases, and shall also Indemnify. defend (at CLEC's request) 
and hold harmless CLEC and each of CLEC's officers. directors and 
employees from and against any tosses and expenses that ari~ut of or 
result from (I) any Environmental Hazard that Sprint. its contractors or Its 
agents introduce to the work locations or (ii) any other presence or 
release of any Environmental Hazard at any work location, except as 
provided in Section 24.2 of this Part A; provided that In the event that after 
CLEC notifieS Sprint that CLEC, its employees, contractors or agents plan 
to enter a Sprint wori< location and prior to CLEC or Its employees. 
contractors or agents entering a wor1t location Sprint fully informs CLEC 1n 
writ1ng of an Environmental Hazard at such work location then Sprint shall 
not be obligated to 1ndemn1fy CLEC for losses and expenses arising out of 
lnJUrtes to CLEC employees, contractors or agents resulting from their 
exposure to such Environmental Hazard except to the extent such Injuries 
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Section 22. Dispute Resolution 

22.1 The Parties recognize and agree that the CommtssiOf'l has 
continuing jurisdlctlon to implement and enforce ail terms and conditions 
of this Agreement. Accordingly, the Parties agree that any diSpute arising 
out or or relating to this Agreement that the Parties themselves cannot 
resolve may be submitted to the Commission for resolution. The Parties 
agree to seek expedited resolution by the Commis.sion, and shall request 
that resolution occur in no event later than sixty (60) days from the date of 
submission of such dispute. If the Commission appoints an expert(s) or 
other facilitaiOf(s) to assist in Its decision making, each party shall pay half 
of the fees and expenses so Incurred. During the Commission proceedtng 
each Party shall continue to perform its obligations under thts Agreement 
provided, however, thai neither Party shall be required to act in any 
unlawful fashion. This provision shall not preclude the Parties from 
seeking relief available in any other forum. 

22.2 If any portion of an amount due to a Party ("the Btlhng Party") under 
this Agreement is subject to a bona ftde d ispute between the Part1es. the 
Party billed (the "Non-Paying Party") shall within thirty (30) days of its 

receipt of the invoice containing such disputed amount give notice to the 
Billing Party of the amounts it disputes ("Disputed Amounts1 and tnclude 
in such notice the specific details and reasons for disputing each 1tem 
The Non-Paying Party shall pay when due all undisputed amounts to the 
Billing Party. The balance of the Disputed Amount shall thereafter be paid 
with appropriate late charges. 1f appropnate. upon final determ1naoon of 

such dispute. 

22.3 If the Parues are unable to resolve the issues related to the 
Disputed Amounts in the normal course of business Within th1rty (30) days 
after delivery to the Billing Party of notice of the Disput.ed Amounts. each 
of lhe Parties shall appoint a designated representative that haa.authority 
to settle the dispute and lhal is at a higher level of management than the 
persons with direct responsibility for administration of this Agreement 
The designatud representatives shaU meet as often as they reasonably 
deem necessary in order to discuss the dispute and negohs te 1n good 
faith in an effort to resolve such dispute. The specifiC format for such 
d1scusslons will be left to the discretion of the designated representatrves. 
however all reasonable requesta for relevant 1nformaoon made t.y one 
Party to lhe other Party shall be honored. 

22.4 If lhe Parties are unable to resolve issues related to tho D1spute 
Amounts within th1rty (30) days after the Parties' appointment of 
designated representatives pursuant to subsection 22 3. then 01ther Party 
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may file a compliant with the Commission to resolve such issues or 
proceed with any other remedy pursuant to law or equity. The 
Commission may dlreci payment of any or all funds plus applicable late 
charges to be paid to either Party. 

Section 23. Taxes 

Any Federal, state or local excise, license, sales, use, or other taxes or 
tax-like charges (excluding any taxes levied on Income) resulting from the 
.,erformance of this Agreement shall be borne by the Party upon which 
the obligation for payment Is Imposed under applicable law. even if the 
obligation to coHect and remit such taxes Is placed upon the other party. 
Any such taxes shall be shownt as separate Items on applicable billing 
documents between the Parties. The Party obligated to collect and remit 
taxes shall do so unless the other Party provides such Party with the 
required evidence of exemption. The Party so obligated to pay any such 
taxes may contest the same In good faith, at its own expense, and shall 
be entitled to the benefit of any refund or recovery. provided that such 
party shall not permit any lien to exist on any asset of the other party by 
reason of the contest. The Party obligated to collect and remit taxes shall 
cooperate fully In any such contest by the other Party by providing 
records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. 

Section 24. Responsibility for Environmental Hazards 

24.1 CLEC shall in no event be liable to Sprint for any costs whatsoever 
resulting from the presence or 1release of any Environmental Hazard tha• 
Cl.EC did not cause or introduce to the affected work location. Sprint 
hereby releases, and shall also indemnify, defend (at CLEC's request) 
and hold harmless CLEC and each of CLEC's officers. directors and 
employees from and against any losses and expenses that ari~ut of or 
result from (!) any Environmental Hazard that Sprin!, its contractors or its 
agents IntroduCE' to the work locations or (ii) any other presence or 
release of any Environmental Hazard at any worl< location, except as 
provided in Section 24.2 of this Part A; provided that In the event that a her 
CLEC notifieS Sprint that CLEC, its employees, contractors or agents plan 
to enter a Sprint work location and .prior to CLEC or its employees. 
contractors or agents entering a work location Sprint fully informs CLEC tn 
writing of an Environmental Hazard at such work location then Sprint shall 
not be obligated to Indemnify CLEC for losses and expenses arising out of 
injuries to CLEC employees, contractors or agents resulting from their 
exposure to such Environmental Hazard except to the extent such tnJunes 
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are exacerbated by the acts of Sprint or its employees, contractors, or 
agents. 

24.2 Prior to CLEC or its employees. contractors, or agents introduceng 
an Environmental Hazard Into a wort< location CLEC shall fully inform 
Sprint in writing of its planned actions at such wort< location and shall 
receive Sprint's written permission for such actions and CLEC warrants 
that it shall comply with all legal and regulatory obligations it has with 
respect to such Environmental Hazard and notices it Is required to provlde 
with respect thereto. Sprint shall In no event be liable to CLEC for any 
costs whatsoever resulting from the presence or release of any 
Environmental Hazard that CLEC causes or introduces to the affected 
wort< location. CLEC shall indemnify, defend (at Sprint's request) and hold 
harmless Sprint and each of Sprint's offtcers, directors and employees 
from and against any losses and expenses that arise out of or result from 
any Environmental Hazard that CLEC, its contractors or it.s agents cause 
or introduce to the wort< location. CLEC shall be responsible for obtaining. 
including payment of associated fees, all environmental permits, licenses 
and/or registrations required for environmental hazards CLEC caus~s or 
introduces to the affected wort< location 

24.3 In the event any suspect material within Spnnt-owned, operated or 
leased facilities are Identified to be asbestos-containing, CLEC will , at 
ClECs expense, notify Sprint before commencing any activities and 
ensure that to the extent any activities which it undertakes in the facility 
disturb any asbestos-containing materials (ACM) or presumed asbestos 
containing materials (PACM) as defined in 29 CFR Ser:tion 1910.1001 , 
such CLEC activities shall be undertaken in accordance with applicable 
local. state and federal environmental and health and safety statutes and 
regulations. Except for abatement activities undertaken by CLEC or 
equipment placement activities that result In the generation or disturbance 
of asbestos containing material. CLEC shall not have any respo,ru;ibility for 
managing, nor be the owner of, not have any liability for, or in connection 
with, any asbestos containing material Both Parties agree to immediately 
notify the other if the Party undertakes any asbestos control or asbestos 
abatement activities that potentially could affect CLEC equipment or 
operations, Including, but not limited to, contamination of equipment 

24.4 Within ten (10) business days of CLEC's request for any space In 
Sprint owned or controlled facility, Sprint shall provede any infomlallon •n 
rts possession regarding the known enwonmental conditions of the space 
provided for placement of equipment and interconnection including, but 
not limited to, the existence and condition of known hazardous levels of 
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friable asbestos. lead paint, hazaldous substance contamination, or 
hazardous levels of rador.. lnfonnation is considered in a Party's 
possession under this Agreement if it is In such Party's possession, or the 
possession of a current employee of Sprint's . 

. 
24.5 If the space provided for the placement of equipment, 
interconnection. or provision of service contains known environmental 
contamination or hazardous material, particularly but not limited to 
hazardous levels of friable asbestos, lead paint or hazardous levels of 
radon, which makes the placement of such equipment or interconnection 
hazardous, Sprint shall offer an alternative space, if available, for CLEC's 
consideration. If Interconnection is compllcated by the presence of 
environmental contamination or hazardous materials, and an alternative 
route Is available, Sprint shall make such alternative route available for 
CLEC's consideration. If there is no alternative or CLEC declines same. 
and CLEC occupies the hazardous space, CLEC does so at its own rlsk 
and shall indemnify Sprint from all liability for damages or injury arising 
from the presence of the environmental contamination or hazardous 
materials. 

24.6 Subject to this Section 24 and to Sprint's standard security 
procedures, which procedures will be provided to CLEC. Sprint shall allow 
CLEC at CLEC's expense to perform any environmental site 
Investigations, Including, but not limited to, asbestos surveys. which CLEC 
deems to be necessary in support of its collocation needs 

Section 25. Amendments and Modifications 

No provision of this Agreement shall be deemed waiVed, amended or 
modified by either party un!Oss such a waiver, amendment or modifiCation 
is in writing, dated. and signed by both Parties. 

Section 26. Severabllltv 

Subject to Section 2- Regulatory Approvals, if any part of this Agreement 
is held to be invalid for any rea&<>n, such Invalidity will affect only the 
portion of this Agreement which Is invalid. In all other respects this 
Agreement will stand as If such invalid provision had not been a part 
thereof, and the remainder of the Agreement shall remain in full force and 
effect. 
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Section 27. Headings Not Controlling 

The headings and numbering of Sections. Parta and Attachments rn this 
Agreement are for convenience only and shall not be construed to define 
or limit any of the terms herein or affect the moaning or interpretation of 
this Ag reemerit. 

Section 28. Entire Agreement 

This Agreement, Including all Parts and Attachments and subordinate 
documents attached hereto or referenced herein. all of which are hereby 
Incorporated by-reference herein, constitute the entire matter thereof. and 
supersede an prior oral or written agreements. representations. 
statements. negotiations. understandings, proposals, and undertakrngs 
with respect to the subject matter thereof. 

Section 29. Counterparts 

This Agreement may be execut ed in counterparts. Each counterpart shall 
be considered an original and such counterparts shall together constrtute 
one and the same instrument. 

Section 30. Successors and Aulgns 

This Agreement shall be binding upon, and inure to the benefit of, the 
Parties hereto and their respective successors and permrtted ass~gns 

Section 31. Implementation Plan 

31 .1 Implementation Team. This Agreement sets forth the overall 
standards of performance for a.ervices, processes, and systems 
capabilities that the Parties will provide to each other, and the Intervals at 
which those services, processes and'"capabilitles will be providecf The 
Parties understand that the anangements and provrsion of serviCes 
described in this Agreement shall require technical and operational 
coordination between the Parties. Accordingly, the Parties agree to form 
a team (the •1mp.ementation Team1 that shall develop and idenhfy those 
processes, guidelines, spocfficaUons, standards and eddrtional terms and 
conditions necessary to support the terms of this Agreement Withrn thrrty 
(30) days after the Approval Date. each Party shall designate, in writing, 
no more than four (4) persons to be permanent members of tho 
Implementation Team: provided that either Party may rnclude in meehngs 
or activities such technlcalapeclallsts or other individuals as may be 
reasonably required to address a specific task, maner or subject Each 
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Party may replace its representatives by delivering written notice thereof 
to the other Party. 

31.2 Implementation Plan. Within one hundred twenty (120) days after 
the Approval Date, the agreements reached by the Implementation Team 
shall be docu.fnented In an operations manual (the •Implementation Planl 
The Implementation Plan shall address the following matters. and may 
include any other matters agreed upon by the Implementation Team: 

31 .2 .1 the respective duties and responsibilities of the Parties with 
respect to the administration and maintenance of the 
interconnections (including signaling) specified in Attachment 3 and 
the trunk groups specified in Attact'.ment 4 and. ·including standards 
and procedures for notifiCation and discoveries of trunk 
disconnects; 

31 .2.2 disaster recovery and escalation provisions; 

31 .2.3 access to Operations Support Systems functions provided 
hereunder. including gateways and interfaces; 

31 .2.4 escalation procedures for ordering, provisioning, billing. and 
maint.enance; 

31.2.5 single points of contact for ordering. provision1ng. billing, 
and maintenance; 

31.2.6 service ordering and provisioning procedures. including 
provision of the trunks and facilities: 

31 .2.7 provisioning and maintenance support; 

31.2.8 condil'loning and provisioning of collocation spaCH~nd 
malnt.onance of Virtually Collocated equipment: 

31.2.9 prC>cedures and processes for Directories and Directory 
Listings: 

31 .2.1 0 billing processes and procedures: 

31 .2.11 network planning components including time Intervals: 

31.2.12 joint systems readiness and operational readiness plans, 

ele•UlflaonvU~I6oc: (JQv 11/31117) 21 
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312.13 appropriate testing of services, equtpment. facilities and 

Netwofit Elements: 

31 .2.14 monitoring of Inter-company operational processes. 

31 .2.15 procedures for coordination of local PIC changes and 

processing: 

31 .2.16 physical and networt< security concerns: and 

31 .2.17 such other matters specifiCally referenced tn this 
Agreement that are to be agreed upon by the lmplementa!Jon 
Team and/or contained in the Implementation Plan 

31 .3 Action of the Implementation Team. The Implementation Plan may 

be amended from time to time by the Implementation Team as the team 
deems appropriate. Unanimous written consent of the permanent 
members of the Implementation Team shall be required for any action of 
the Implementation Team. If the Implementation Team ts unable to act. 
lhe existing provisions of the Implementation Plan shall remain in full force 

and effect. 

Sectlon 32. Federal Jurisdictional Areas 

Carrier agrees it will not mart<etto or attempt to secure any customer 
located in an area having exclusive federal junsdiction, such as a fort. 
without providing to Sprint written authorization from the appropriat.e 
federal entity allowing the Carrier to provide service to thts area 

IN WITNESS WHEREOF, each of the Parties has caused thiS Agreement to be 
executed by its duly authorized representatives. 

ELECTRONET INTERMEDIA 
CONSULTING, INC . 

. ,~~~ 
Name: ~;f~ /?1. /~t/tf'l-

TIIle: ~e>'/t?e.t¥ .r 
Date: ~br 

SPRINT ..fLORIDA, INCORPORATED 

By~~ 
Name: ;Ii ~\. 'l 

Tille. \if (.\.-f ~o . ., 

Date: 'i\l...\ \'II 

~0 P._,, 
AA1J "':c. 0 

~lfo~"' 
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PART B - DEFINITIONS 

"911 SITE ADMINISTRATOR" is a per6on assigned by CLEC to establish and ma1nta1n 
E911 service location info~tion for its subsctibers. 

"91 1 SERVICE" means a univef681telephon.e number whidl gives the public direct 

access to the Public Safety Answering Point (PSAP). Basic 91 1 service collects 911 
calls from one or more local exchange switches that serve a geographic area. The calls 

are then sent to the corrnct authority designated to re<:elve such calls 

"ASR" (ACCESS SERVICE REOUESn means the industly standard loons and 
supporting documentation used for ordering Access Services. The ASR may be used 
to order trunking and facilities between CLEC and Sprint for Local Interconnection 

"ACCESS SERVICES" refef6 to interstate and intrastate switched access and private 
line transport services. · 

"ACr means the Communications Act of 1934 as amended by the 
lelecommunlca11ons Act of 1996, Public Law 104-104 of the 104th U.S. Congress, 
effective February 8, 1996, and as from time to time interpreted in the duly authorized 

rules and regulations of the FCC or the Commission having authority to interpret the Act 
within its stata of jurisdiction. 

"AFFILIATE" is an entity that directly or indirectly owns or controls. is owned or 
controlled by, or is under common ownership or control with, another entity In th1s 
paragraph, ·awn· or •contror means to awn an equity interest (or equivalent) of at least 
10% with respect to either party, or the right to control the bus1ness decisions. 
management and policy of another entity. 

"APPROVAL DATE" is the date on which Commission approval of the Agreernenl1s 
granted. 

"GATEWAY" (All GATEWAY) is a telephone company computer facility that interfaces 
with CLEC's 911 administrative site to reoelve Automatic LocatJon Identification (All) 
data from CLEC. Access to 'he Gateway will be via a dial-up modem using a common 
protocol. 

"AMA" means the Automated Message Accounting structure mherent In swrtdl 
tedlnology that initially records telecommunication message information. AMA format 
is contained in the Automated Message Accounting document, published by Bellcore as 
GR-1100-CORE whidl defines the industry standard for message recording. 
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"AU" (AUTOMATIC LOCATION IDENTIFICATION) is a feature developed for E911 

systems that provides for a visual display of the caller's telephone number, address and 
the names of the emergency response agef'';ies that are responsible for that address. 

The Competitive local Exchange Company will provide All record information rn 
National Emergency Number Association (NENA) Version #2 format. The All also 
shows an Interim Number Portability (INP) number if applicable. 

"All/OMS" (AUTOMATIC LOCATION IDENTIFICATIONIOATA MANAGEMENT 
SYSTEM) means the emergency service (E9111911) database containing subsaiber 
location information (Including name. address. telephone number, and sometimes 
special information from the local service provider) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. 

"ANI" (AUTOMATIC NUMBER IDENTIFICATION) is a feature that identrfres and 
displays tne number of a telephone line that originates a call. 

"ARS" (AUTOMATIC ROUTE SELECTION) means a service feature assocrated wrth a 
specific grouping of lines that provides for automatic selection of the least expensrve or 
most appropriate transmission facility for each call based on criteria programmed rnto 
the system. 

"BLV/Bll" (BUSY LINE VERIFY/BUSY LINE INTERRUPn means an operator callrn 
which the caller inquires as to the busy status of. or requests an interruptron of a call on 
another subscriber's telephone line. 

"BUSINESS DAY(S) means the days of the week excluding Saturdays, Sundays, and 
all legal holidays. 

"CABS" m. ans the Carrier Access Billing System which is defined in a document 
prepared under the direcllon of the Billing Committee of the OBF. The Carner Access 
Billing System document Is published by Bellcore in Volumes 1, 1A. 2, 3, 3A. 4 and 5 as 
Special Reports SR-OPT-001868, SR-OPT-001 1869, SR·OPT-001871. SR-OPT-
001872. SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875. respect!valy. and 
contains the recommended guidelines for the billing of access 11nd other connectivity 
services. Sprint's carrier access billing system Is its Carrier Access Support System 
(CASS). CASS mirrors the requlrt~ments of CABS. 

"CPN" (CALLING PARTY NUMBER) IS a Common Chanrrel Signaling parameter whiCh 
refers to the number transmitted throogh the network Identifying the callrng party 

"CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE" means a swrtchrng entrty wrthin 
the public swrtched network, including bU1 not limited to end otrrce switches and 
Tandem Office Switches. Central otrrce switches may be employed as comb1natroo 
End Office/Tandem Office Switches (Combination Class 5/Ciass 4). 
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"CENTREX" means a Telecommunications Service associated wtth a speCifiC groupsng 
of lines that uses central offtee switching equipment for call routing to handle direct 
dialing of calls, and to provide nu.,lerous private branch exchang&4ike features. 

"CHARGE NUMBER" is a CCS parameter which refers to the number transmitted 
through the networi( identifYing the billing number of the calling party. 

"CLASS" (Bellcore Service Mali()- means service features that utilize the capability to 
forward a calling party's number between en<! offices as part of call setup. Features 
Include Automatic Callback, Automatic Recall, Caller ID, Call Trace, and Distinctive 
Ringing. 

"CLEC" means a Competitive Local Exchange Carrier. 

·r.oLLOCA now means the right of CLEC to place equipment in the Spnnt's central 
offtees or other Sprint locations. This equipment may be placed via either a physical or 
virtual collocation arrangement. Wrth physical collocation, CLEC obtains dedicated 
space to place and maintain its equipment. With virtual collocation. Sprint will install 
and maintain equipment that CLEC provides to Sprint. 

"COMMISSION" means the Florida Public Service Commission. 

"COMMON TRANSPORr provides a local interoffiCe transmsssion path between the 
Sprint Tandem Switch and a Sprint or CLEC end office switch. Common Transport Is 
shared between multiple cust.omers and is required to be switched at the Tandem 

·ccs· (COMMON CHANNEL SIGNALING) means a method of dtgitally transmlttsng call 
set-up and networi( control data over a digital signaling network fully separate from t">P. 
public switched telephone networi( that carries the actual call. 

"CONFIDENTIAL ANDIOR PROPRIET AI tv INFORMATION" has the meansng set forth 
In Section~ of Part A - General Terms. 

11.. ~~ 0 ....; 

"CONTRACT YEAR\'means a twelve (12) month period during the term of the contract 
commencing on the Approval Date and each anniversary thereof. 

"CONTROL OFFICE" is an exchange earner center or office designated as sts 
company's single point of contact for tho provisioning and maintenance of its port10n of 
local interconnection arrangementa 

"CUSTOM CALLING FEATURES" - means a set of Telecommumcatlons ServiCe 
features available to residential and single-line business customers Including call­
waiting, call-forwarding and three-party calling. 

2S 
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"CUSTOMER PROPRIETARY NETWORK INFORMATION ("CPNI") · means (A) 

lnfonnation that relates to the quantity, technical configuralion, type, destination, and 
amount of use of a Telecommunications Service subscribed to by any customer of a 
Telecommunications Carrier. and that is made available to the carrier by the customer 
solely by virtue of the carrier customer relationship; and (B) information contained in the 
bills pertaining to telephone exchange service or telephone toll service received by a 

customer of a carrier. 

"DBMS" (DATABASE MANAGEMENT SYSTEM) is a computer process used to store. 
sort, manipulate and update the data required to provide selective routing and All 

"DEDICATED TRANSPORT: provides a local interoffice transmission path between 
Sprint and/or CLEC central offices. Dedicated Transport is limited to the use of a s1ngle 
customer and does not require switching at a Tandem. 

"DIRECTORY ASSISTANCE DATABASE" refers to any subscriber record used by 
Sprint in ita provision of live or automated operator-assisted directory ass1stance 
Including but not limited to 411 .555-1212. NPA-555-1212 

"DIRECTORY ASSISTANCE SERVICES" provides listings to callers. Directory 
Assistance Services may include the option to complete the call at the caller's duect1on 

"DISCLOSER" means that party to thiS Agreement which has disclosed Confidential 
Information to the other party. 

"E911" (ENHANCED 911 SERVICE) means a telephone communication seNICe which 
w1U automatically route a call dialed "91 1" to a designated public safety answering point 
(PSAP) attendant and will provide to the attendant the calling party's telephone number 
and. when possible, the address from which the can is being placed and the emergency 

response agencies responsible for the location from which the call was dialed. 

"E911 MESSAGE TRUNK" is a dedicated line, trunk or channel between two cent1al 
offices or switching devices which provides .a voice and signaling path for E9~ calls 

ELECTRONIC INTERFACES. meana occeu to operations support systems cons1sllng 
of preordering. ordering. provisioning, maintenance and repair and billing functions For 
the purposes of this Agre'lment. Sprint shall provide Electronic Interfaces 1n accordance 

With Exhibit 2. 

"EMERGENCY RESPONSE AGENCY" is a governmental entity authomed to respond 

to requests from the pubhc to meet emergencies. 

"ENVIRONMENTAL HAZARD" means any substance the presence, use. transport. 
abandonment or disposal of which (I) requires lnvesllgation, remediation. 
compensation. fine or penalty under any Applicable Law (Including, without hmitahon. 
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the Comprehensive Enwonmental Response Compensation and Ltabohty Act. 

Superfund Amendment and Reauthorization Act. Roaourco Conservation Recovery Act. 

the Occupational Safety and Health Act and provisions with similar purposes in 

applicable foreign, state and local jurisdictions) or (il) poses ricks to human health. 

safety or the environment (inCluding. without hmrtatlon. indoor, outdoor or orbital space 

environments) and is regulated undl!f any Applicable Law. 

"ESW (EMERGENCY SERVICE NUMBER) is a number assigned to the All and 

selective muting databases for aU aubscribef telephone numbera. Tho ESN designates 

a unique combination of fife. police and emergency medical seiVice response agenoes 

that serve the address location of each in-service telephone number 

"EMR" means the Exc:Nnge Measage Record Syatem for exchangtng 

telecommunications measage infOilTI8tlon for billable. non-billable, sample, settlement 

and study data. EMR fOilTI8t is contained in BR-010·200·010 CRIS Exchange Message 

Record, published by Bollcore and which defines the Industry standard for exchange 

message records. 

"ENHANCED DIRECTORY ASSISTANCE" refers to d11ectory AsSistance services. 

including but notllmHed to reverse search. talktng yellow pages. and locator services. 

"EIS" (EXPANDED INTERCONNECTION SERVICE) IS tho collocatl()(l arrangement 

which Sprint provides In Hs designated wire centers 

"GRANDFATHERED SERVICE" means serviCC whiCh os nc longer available for new 
customers and is limited to the current customer at their current locations with certain 

provisioning limitations, including but not hmoted to upgrade den~als. feature 

adds/changes and responsible/billing party. 

"FCC INTERCONNECTION ORDER" IS the Federal Commumcauons Commossoon's 

Forst Report and Order and Second Report and Order in CC Docket No 96·98 released 

August 8, 1g96; as subsequently amended or modofoed by the FCC from lime to tome. 

"ILEC" means the oncumbent local exchange earner 

"IXC" (INTEREXCHANGE CARRIER) means a provider of onterexchange 

telecommunications services. 

"INP" (INTERIM NUMBER PORTABIUTY) is a serviCe arrangement whereby 

subscribers who change local service proVIders may retaon o1usbng telephone numbers 

wothout impairment of quality, reliability, or convomence when remaomng at theor current 

location or changing their location wothin the geographic area served by tho initial 

earner's serving central offiCe. (Notwrthstandong the foregoing, the parttes acknowtodge 

that the provision of INP through Remote Call Forwardong results on a lesser grade of 

serv100.) 
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•CU TOMER PROPRIETARY NETWORK INFORMATION rCPN11 - means (A) 

tnfounotlon that rolates to lhe quentity. technal conf.guration, type, destination, and 

nrnoonl of uao of a Telecommunlcallona Service subscribed to by any customer or a 

1 1 oommunlcotlons Carrier. and that is made available to the carrier by the customer 

1010ty by virtue or the carrier customer relationship; and (B) Information contained in the 

01111 ponolnlng to telephone exchange service or telephone toll service received by a 

cullotnor of a carrier. 

•[)OMO" (DATABASE MANAGEMENT SYSTEM) is a computer process used to store. 

1011, tnftnlpulota and update the data required to provide selective routing and All . 

•or I)ICA TED TRANSPORr. provides a local interoffice transmission path between 

prlntnnd/or CLEC oontral offiCeS. Dedicated Transport is limited to the use or a srngle 

cul torner end does not require switching at a Tandem. 

'Dill CTORY ASSISTANCE DATABASE" refers to any subscriber record used by 

print In ltl provision or live or automated operator-assisted directory assistance 

Including but notllmlt.ed to 411 , 555-1212, NPA-555-1212. 

•l)lfl CrORY ASSISTANCE SERVICES" provides listings to callers. Directory 

AUIIttu\00 Sorvlcos may Include the option to complete the call at the caller's dlfectJon 

•UitlCI OSER" moans that party to this Agreement which has diSdosed Confidenhal 

lnformnUon to tho olher party. 

•t U 11 " (CNHANCEO 911 SERVICE) means a telephone communication service which 

wiii11Ut011l8l1Cally route a call dialed "911" to a designated public safety answering pornt 

(I' fir>) 11ttendant end will provide to the attendant the callir.g party's telephone number 

Mild, whon possible, the address from which the call is being placed and the emergency 

lulf)OOIO ogoncles responsible for the location from which the call was dialed. 

•t (111 MESSAGE TRUNK" is a dedicated line, trunk or channel between two central 

oriK' 1 or IWIIching devices which provides a VOICe and signaling path for E~ calls 

Lll CTAONIC INTERFACES • means access to operations support systems c:onsistrng 

ol prMrdoring. ordering, provisioning, maintenance and repair and billing func11ons. For 

11111 purpOIH or this Agreement, Sprint shall provide ElectroniC Interlaces 10 accordance 

wrth rxhlblt 2 

•1 Ml HOENCY RESPONSE AGENCY" is a govemmental entrty authorized to respond 

to ret<WOIII from tho public to meet emergencies. 

•1 NVIRONMENTAL HAZARD" means any substance the presence. use, transport. 

tlb ndonmont or drsposal or which (r) requites investtgatlon. remedlatron. 

fJOIIlllOnlatlon. fine or penalty under any Applicable Law (Including. wrthout llmrtalton. 
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the Comprehensive Environmental Response Compensation and Ltab1hty Act, 
Superfund Amendment and Reauthorization Act, Resource Conservation Recovery Act. 
the Occupational Safety and Health Act and provisions with similar purposes in 
applicable foreign, state and local jurisdictions) or (li) poses risks to human health, 
safety or the environment (including, without limitation, indoor, outdoor or ol'bltal space 
environments) and is regul~ted under any Applicable law. 

"ESN" (EMERGENCY SERVICE NUMBER) Is a number assigned to the All and 
selective routlng databases for all subscriber telephone numbers. The ESN deslgnat11s 
a unique combination of fire, police and emergency medical service response agencies 
that serve the address location of each in-service telephone number 

"EMR" means the Exchange Message Record System for exchanging 
telecommunications message Information for billable, non-billable, sample, senlernent 
anj study data. EMR format is contained in BR-010·200-010 CRIS Exchange Message 
Record, published by Bellcore and which defines the industry standard for exchange 
message records. 

"ENHANCED DIRECTORY ASSISTANCE" refers to directory Assistance services, 
including but not limited to reverse search, talking yellow pages, and locator services. 

"EIS" (EXPANDED INTERCONNECTION SERVICE) Is the collocation orrongomont 
which Sprint provides In its designated wire centers 

"GRANDFATHEREO SERVICE" means servtce whiCh Is no longer available for new 
customers and is fmited to the current customer at their current locations With certa1n 
provisioning limitations, including but not limited to upgrade den.als, feature 
adds/changes and responsible/billing party. 

"FCC INTERCONNECTION ORDER" is the Federal Communications Commission's 
Flfst Report and Order and Second Report and Order in CC Docket No. 96-98 released 
August 8, 1996; as subsequently amended or modified by the FCC from time to lime 

"ILEC" means the incumbent local exchange carrier 

"IXC" (INTEREXCHANGE CARRIER) means a provider of 1nterexchange 
telecommunications services. 

"INP" (INTERIM NUMBER PORTABILJTY) rs a aervtce arrangement whereby 
subscribers who change local service providers may retain existing telephone numbers 
without lmpainnent of quality, reliability, or convenience when remaining at their current 
location or changing their location within the geographic area served by the Initial 
~trier's serving central offtee. (Notwithttand•ng the foregoing, the parttes acknowledge 
that the provision of INP through Remote Call Forwarding results In a lesser grade of 
service.) 
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"LIDB" (LINE INFORMATION DATA BASE(S)) means a Service Control Po1nt (SCP) 

database that provides for such functions as caUing card validation for t.elephone line 

number cards issued by ~!)rint and other entitles and validation for collect and billed-to­
third services. 

"LOCAL SERVICE RE ': • r means an Industry standard form used by tho Parties to 
add, establish. change < disconnect local services. 

"LOCAL TRAFFIC" means traffic (excluding Commercial Mobile Radio Servtces traffic, 
e.g .. paging, ceUular, PCS) that is originated and terminated within a given lOcal calling 
area. or mandatory expanded area service (EAS) area, as defined by State 
commissions or, if not defined by state oonvnissions, then as defined 1n existmg Spnnt 

tariffs. 

"MSAG" (MASTER STREET ADDRESS GUIDE (MSAG)) is a database defining the 
geographic area or an E911 service. It Includes an alphabetical list or the street names. 
high-low house number ranges, community n ames. and emergency service numbers 
provided by the counties or their agents to Sprint. 

"CLEC 911 DATABASE RECORDS" are the CLEC subscriber records to be prov1ded 

by CLEC to Sprint for lnelusion in Sprint's E911 database. 

"ME CAB" refers to the Multiple Exchange Carner Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordering and Billing Forum (OBF). wt11ch 
functiOns under the auspices of the Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (ATIS) The MECAB document. published by 
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for 
the bilung or an access service provided by two or more LECs (1nclud1ng a LEC and a 
CLEC). or by one LEC in two or more states within a single LATA 

"ME COD" refers to the Multiple Exchange Carriers Ordering and Desi£" (ME COD) 
Guidelines for Access Services· Industry Support•tnterface. a document developed by 
the Ordering/Provisioning Committee under the auspices of the Ordeung and Billing 
Forum (OBF). wtlich functions under the ausptces or the Carrier Liaison Committee 
(CLC) of the Alliance for Telt.communlcations Industry Solutions (A TIS) The MECOD 
document, published by Bellcore as Special Report SR STS-002643, establrshes 
recommended guidelines for processing orders for access serviCe wtiiCh 1s to be 
provided by two or more LECs (including a lEC and a CLEC) 

"NANP" means the "North American Numbenng Plan: the system or method of 
telephone numbering employed in the Umted States. Canada, and certain Canbbean 
countries It denotes the three digit Numbering Plan Area code and a seven d.grt 
telephone number made up of a three digrt Central Off'~e:: r.ode plus a four digit statiOn 
number. 
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"NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) is an 
association with a mission to foster the technological advancement. availability and 

implementation of 911 nationwide. 

"NETWORK ELEMENr !Mons a facility or equipment used In the prov1slon of a 
Telecommunications Service. Such term also includes features, functions . ond 
capabilities that are provided by means of such facility or equipment. Including 
subscriber numbers, databases, signaling systems. and Information suffiCient for billing 

and collection or used In the transmission, routing, or other provision of o 
Telecommunications Service. • 

"NP" (NUMBER PORTABIUTY) means the abilrty of users of Telecommumcat100s 

Selvices to retain, at the same location. existing telecommunications numbers Without 
impairment of quality, reliabUity, or convenience when switching from one 
telecommunications carrier to another. . 

"NPA" (NUMBERING PLAN AREA) (sometimes referred to as an area code) •s the 

three digit Indicator which is designated by the first three digits of each 10-diglt 
telephone number within the NANP. Each NPA contains 800 possible NXX Codes. 
There are two general categories of NPA. "Geographic NPAs" and "Non-Geographic 

NPAs." A •Geographic NPA. Is associated w ith a defil'\00 geographic oren. and all 
telephone numbers bearing such NPA are associated with servioes provided within that 

Geographic area. A "Non-Geographic NPA. • also known as a "Service Access Code 
(SAC Code)" is typically associated with a specialized telecommunications service 

which may be provided across multiple geographic NPA areas; 500, 800. 900. 700, and 

888 are examples of Non-Geographic NPAs. 

"NXX • "NXX CODE." OR "CENTRAL OFFICE CODE." OR "CO CODE" 1s tho three dtgit 

SWitch entity indicator which Is defined by the fourth. frfth and sixth dig1ts of a 10 digit 

telephoue number within the North America Numbering Plan rNANP"). 

"OBF" means the Ordering and Billing Forum. which functions under the ausplc;es of the 

Carrier liaison Committee (CLC) of the Alliance for Telecommunications Industry 
Solutions (A TIS) 

"OBSOLETE SERVICE" means a service that is outmoded/outdated but yet has C\Jrrent 

subsCflbers to the services. Such service is no longer available for new C\Jstomors and 
with existing customers there is no auuranc..e of the service continuing to functiOn Any 
technical or feature change to the customer's service will eliminate such service at the 

lime of request. 

"OPERATOR SYSTEMS" is the Networl< Element that provides operator and automated 
call handling with billing, special services, subscriber telephone listings. dnd optional 

call completion services. 
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"OPERATOR SERVICES' provides (1) operator handling for call completion (e.g . 
collect calls) ; (2) operator or automated assistance for billing after the subsettber has 

dialed the called number (e.g. credit card calls); and (3) special services (e.g . 
BLVIBLVI, Emergency Agency Call). 

"?ARITY" means, subject to the availability, development and implementation of 
necessary industry standard Electronic Interfaces. the provision by Sprint of services. 

Networ1< Elements, functionality or telephone numbering resources under this 
Agreement to CLEC on terms and conditions, induding provisioning and repair 
intervals. no less favorable that those offered to Sprint. its Affiliates or any other entity 
that obtains such services, Networ1< Elements, functlonafrty or telephone numbering 
resources. Until the implementation of necessary Electronic Interfaces, Sprint shall . 
provide s••ch services, Networ1< Elements, functionality or telephone numbering 
resources on a nOIKiiscriminatory basis t.o CLEC as it provides to Its Affiliates or any 
other entity that obtains such services, Networ1< Elements. functionality or telephone 
numbering resources. 

"PARTIES" means, jointly, ElectroNet lntermedia Consulting, Inc, and Spnnt-Fionda. 
Incorporated, and no other entity, affiliate, subsidiary or assign. 

"PARTY' means either ElectroNet lntermedla Consulting, Inc. or Sprini -Fiotida. 
Incorporated, and no other entity, aff~late, subsidiary or assign. 

"P.01 TRANSMISSION GRADE OF SERVICE (GOS)" means a trunk facdrty 
provisioning standard with the statistical probability of no more than one call1n 100 
blocked on initial attempt during the average busy hour. 

"PLU" (PERCENT LOCAL USAGE) Is a calculation which represents the raho of the 
local minutes to the sum of local and intraLATA toll minutes between exchange earners 
sent over Local Interconnection Trunks. Directory assistance, BLVIBLVI. 900, 976, 
transiting calls from other exchange carriers and switched access calls are not Included 
in the calculation of PLU. ~ 

"POl" (POINT OF INTERCONNECTION) is a mutually agreed upon point of 
demarcation where the networks of Sprint and CLEC interconnect for tho exchange of 
traffic. 

·pop· means an IXC's point of presence 

"PROPRIETARY INFORMATION' shall have the same meaning as Confidential 
Information. 

JO 
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"PSAP' (PUBLIC SAFETY ANSWERING POINT (PSAP)) is the public safety 
communications center where 911 calls placed by the public for a specific geographic 
area will be answered. 

'RATE CENTER" means the geographic point and corresponding g~:~ographlo area 
which are associated with cSne or more particular NPA-NXX codes which have been 
assigned to Sprint (or CLEC) for its provision of Basic Exchange Telecommunications 
Services. The 'rate center point• is the finite geographic point Identified by a specific 
V&H coordinate, which is used to measure distance-sensitive end user traffic to/from 
the particular NPA-NXX designations associated with the specifiC Rate Center. The 
"rate center area• is the exclusive geographic area identified as the area within which 
Sprint (or CLEC) will provide Basic Exchange Telecommunications Services beating 
the particular NPA-NXX designations associated with the specifiC Rate Center. The 
Rate Center point must be located within the Rate Center area. 

'Rt:AL TIME' means the actual time In which an event takes place. with the reporting 
on or the recording of the event simultaneous with its occurrence. 

"RECIPIENT" means that party to this Agreement (a) to which Confidential Information 
has been disclosed by the other party or (b) who has obtained Confidential Information 
in the course of providing services under this Agreement. 

"RESELI.ER' Is a category of Local Exchange service providers who obtain d1al tone 
and associated Telecommunications Services from another provider for resale to their 
end user subscribers. 

"ROW (RIGHT OF WAY (ROW)) has the meaning set forth in Sec1ion 2.13 of 
Attachment VI of this Agreement. 

"ROu riNG POINr means a location which Sprint or CLEC has designated on its own 
network as the homing (routing) point for traffic inbound to Basic Exchange Services 
provided by Sprint or CLEC which bear a certain NPA-NXX designation. The Routing 
Point is employed to calculate mileage measurements for the distance-sensitNe 
transport element charges of Switched Access Services. Pursuant to Bellcore Practice 
BR 795-100-100, the Routing Point may be an 'End Office' location, or a "LEC 
Consortium Point of lnterconn"ction." Pursuant to that same Belloore Practice, 
examples of the latter shall be designated by a common language location Identifier 
(CLLI) code with (x)KD In positions 9, 10. 11 , where (x) may by any alphanumeric A·Z 
or 0·9. The above referenced Bellcore document refers to the Routing Point as the 
Rating Point. 1 he Rating PoinURouting Point need not be the same as the Rate Center 
Point, nor must it be located within the Rate Center Area. but must be in the same 
LATA as the NPA-NXX. 

'SECAB' means the Small Exchange Carrier Access Billing document prepared by the 
Billing Committee of the OBF. The Small Exchange Carrier Access Billing document. 

)I 
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published by Bellcore as Special Report SR OPT -001856. contains the recommended 

guidelines for the bming of acx:ess and other connectivity services. 

"SELECTIVE ROUTING" is a seNice whlch a ;..tomatically routes an E911 call to the 

PSAP that has jurisdictional responsibility for the service address of the telephone that 

dialed 911. irrespective of telephone company exchange or wire center boundaries. 

"l:>IGNALING TRANSFER POtNr or "STP" means a signaling point that performs 

message routing functions and provides Information for the routing of messages 
between signaling points within or between CCIS netwolits. An STP transmits. recerves 

and processes CCIS messages. 

"SWITCH" means a Central Office Switch as defined in th1s Part B. 

"SWITCHCD ACCESS DETAIL USAGE DATA" means a category 1101XX record as 

defined in the EMR Bellcore Practice BR 010-200-010. 

"SWITCHED EXCHANGE ACCESS SERVICE" means the offering of 11ansm1sseon or 

switching services to Teleoommunlcatlons Carriers for the purpose or the onglnauon or 

termination of Telephone Toll Service. Switched Exchange Access Servecesinclude: 

Feature Group A, Feature Group B, Feature Group D. 800/888 access and 900 access 

and their successor or similar Switched Exchange Access Services. 

"SYNCHRONOUS OPTICAL NETWORK" or SONET" is an ophcal Interface standard 

that allows interwor1dng of transmission products from multiple vendors (• e. mid-span 
meets). The base rate is 51.84 MHps (~ 1/STS-1 and higher rates are direct 
multiples of the base rate up to 1.22 GHps 

"TAN DE~ OFFICE SWITCHES". "TANDEM", "TANDEM SWITCHING" describe Class 4 

swrtches which are used to connect and switch trunk circuits between and among end 

office switches and other tandems. 

"TECHNICALLY FEASIBLE" refers solely to technical or operational concem8Yfather 

than economic. space, or site considerations. 

"TELECOMMUNICATIONs· mePns the transmission. between or among points 
specified by the user. of Information of the ~(s choosing, without change In the form 

or content of the Information as sent and received 

"TELECOMMUNICATION SERVICES" means the offenng of TetecommunleaUOns for a 

fee derectly to the public, or to such classes of users as to be effec:trvely ava1lable 
d~rectly to the public, regardless of the facilities used. 

"THOUSANDS BLOCK OF NUMBERS" the II mean 1000 or more consocullvo numbers 

teglnn•ng and ending on a digit boundary. e .g .. 949·1000 to 94B-1999 
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"TRco· means Trouble Reporting Control Office. 

"VOLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMs· are 
government programs that subsidize the provision of Telecommunications Services to 
low-income subscribers, pursuant to requirements established by the appropriate state 
regulatory body. 

"WWRE CENTER" denotes a building or space within a building which serves as an 
aggregation point on a given carrier's netwoi'X, where transmission facilities and circuits 
are connected or switched. WJTe center can also denote a building in which one or 
more central offices, used foe the provision or Basic Exchange Services and access 
services, are located. However, for purposes of EIC service. Wire Center shall mean 
those points eligible for such connections as specified in the FCC Docket No. 91-141, 
and rules adopted pursuant thereto. 

)) 
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Orrkdt!g 

Company will follow the industry standard& defined by the Ordering and Billing Forum (080 
for the ordering of Local Servioe ~Uing an Electronic Data Interchange (WI) electronic 
interface for the Local Service Request ronn (l.SR). 11\e Company will use its best effom to 
implement the components of the l.sR that went to rma1 closure in the October 1996 OBF 
session by July I, 1997. Any WUC$ that go to initial or final closure in U1e February 1997 
session will be reviewed to detennine which, if any, can be included in the )uly 1, 1997 
deliverable. Company will jointly develop with the Carrier 111 impleme.ntahon agreement 
which willmclude defining a method or transport, IUing Connect:Direct (CON) technology. 
Any open issues after the February 1997 OBF ses3ion will be reviewed on a ClUe-by-case l=u 
to develop interim solutions until SJ$1em changes can be made. 

Ptc·Ordcailg 

Company will follow industry 51andan1s defined by the oar or other standard setting body for 
the pre-ordering vali !a lion requested by Carrier. as they are defined. Company is actively 
working towards implementing changes to the operational support systenu that will faciliiJitc 
the implementation of electronic interfaces onoe standarcb arc defined. These c hanges include 
the following infrastructure projects: 

Consolidation and standardization of telephone number assignment systenu 

Consolidation and standardization Qf addre.tse$ 

Mechanization of services and features availability 

Company will share the projected implementation dates of these infnutructure proJCCls as they 
become available and i.s willing to provide monthly statU$ repo!U and project reviews liS 

necessary. Company will commit to a project completion date and 11 specific technology for 
implementation of electronic interfaces for pre-ordering validation at the time industry 
standards go to initial closure. The electronic interfACe will be implemented within twelve 
months of the industry standards being defined. 

Company c urrently does not provide exact appointment times to our end users and u not 111 o 
position to offer it t.o Carrier. System and process modifications are being reVIewed to 
determine the scope of implementing this functionality. A time.line, including the electron1c 
mtcrfnce, Will be provided when the system a.nalysis is wmplete. -: 

Company will work with Carrier in the interim to develop work-around& so that earner can 
get the pre-ordering validation infonnarion as q uiclcJy as possible. 

Page I 
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Jl.f(fgc £xchnau 

Company currently exclwlges usqe records with cues in Cxchan.ge Message ~rd U:MR> 
fonnat using mag tapes. Beginnin.g 7/1/97, we will be able to forward that usage via CON or 
Network Data Mover (NOM) technology. The OBF is currently loolcin.g at new requirements 
which will be implemented once the wues go to Initial Closure. Company will work with 
Carrier to develop other options if nCCC&Sary. 

Rillmg lnfoamrtjpa 

Company,m the interim, will bill local reate JC:rvices in the Customer ~rd and Brlhng 
CCRB) system with a transition to the Customer N:Jcc3s Sllppor1 System (CASS), whrch 13 a CABS 
hke system, in 1997 as system modifiCations are made. Unbundled Network Clements and 
Interconnection services are planned to be billed in CASS in 1997, however, JOI1lC mtenm 
solution may be reqllircd until function~! and contractual requirements an: fully defined and 
billing system and network sofiwarc: modlfJCations are implemented. These intenm solu tions 
may mclude usin.g CRB or a personal computu bued software solution. The CRB system I$ 

capable of providin.g the end user bill in Industry standard £01 format . The CASS brllrs 111 

mdustry standard OBF Billin.g Output Specifications (BOS) format and can be transnulled vra 
Connect:Oin:ct b.'Ued on customer specrficatioru. Company also provrdes nn on· hnc brll vrewer 
option with the CASS bills. Company will work with the CU:C to develop other oplloru rf 
ncce.ssa ty. 

limit MIW«gcmcnl 

Company will follow industry mndards defined by the tlectronrc Communrcallon 
Implementation Committee (ECIC) , a committee of the Te.lecommunJCallon Industry rorum 
<TCIO, for the exchan.ge of falllt man~gement anformation requested by Camer when they an: 
define'. Company is actively worlun.g on n:placin.g the Automated R.:p4rr Bureau system 
(ARBS) with a more sophisticated "objcct-oriCflted" system called ~ive Rcparr System (!'..RS) 

thnt will facilitate the impleme.ntatron of electronic communications once standards an: 
defined. 

Company will commit to a project completion elate for'implemtnta tion of electronrc-:' 
communications for the exchan.ge of falllt ma~ement lnfonnatron at the tutrc rndustry 
standards go to initial closure. The electronic intc.rfac:e will be rmplemented wrthin twelve 
months of the rndllS1ry standards berng defined. CUrrently, the OCIC Standards call for the usc 
of an elcctronrc bondin.fl ~teway using Tl .227 and TI .ZU standards. 

Company Will work with Carrier rn the rntcrim to develop work a rounds $U thJit Carner c<tn 
get the fault mana.gement rnfonnation as quiclcly as possrble. 

1'113< 2 
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PART C ·ATTACHMENT I 

PRICE SCHEDULE 

1. General Principles 

1.1 Subject to the provisions of Sections 2 and 12 of Part A of this 

Agreement, all rates provided under this Agreement shall remain in effect for the 

tenn of this Agreement. 

2. Local Service Resale 

The rates that CLEC ~II pay to Sprint for Local Resale are as set forth in Table 

1 of this Allachment and shall be applied oonsistent with the provisions of 

Attachment II of this Agreement • 

3 Interconnection and Reciprocal Compensation 

3.1 The rates to be charged for the exchange of Local Traff1c are set forth in 

Table 2 of this Alt.adlment and shall be applied consistent with the provistons of 

Attachment N of this Agreement. 

3.2 Compensation for the tennination of toll traffic and the origination of 800 

traffic between the interoomec:ting parties sha.ll be based on the applicable 

access chatges in 8CCOfdanc:e with FCC and Commission Rules and 

Regulations and oonsistent with the provisions of Attachment N of this 

Agreement. 

3.3 Where a toll call is completed thrOugh Sprint's INP arrangement (e.g .. 

remote call fOfWarding, flexible DID, etc.) to a CLEC'asubscriber, CLEC shall be 

entitled to applicable 800HS charges in ac:qordanoe with the FCC and _ 

Commission Rules and Regulations. If a national standard billing methOd has 

not been developed for a CLEC to directly bill a c:anief access for a toll call that 

has been completed using Interim number portablltty, then a blended rate 

method will be used. 

3.3.1 The foartles will jointly detennine the amount of traffiC that will be 

oonsldered INP'ed traffiC for oompensatlon purposas. Tho ported party 
shall charge the porting party for each minute of INP traffic at the INP 

blended rate specified In lo8dion 3.3.2, In lieu of any other compensation 

charges for terminaUng such traff"tc. The traffic that is not Identified as 

INP'ed will be oompenaated as local intercomedlon es sat forth in 

section 3.1. 
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3.3.2 For compensation of the INP traffiC, the Patties shall jomtly develop 
e process which will allow compensation for INP'ed traffic to be basad on 
the initial origination point and final terminated point of the INP'ed call. 
The full rec:iprocel c:ompenaetlon rate, as listed In the Priclng Schedule, 
shall apply foi local traffiC. and fu11 switched access charges, as listed in 
applicable tariffs, lhallapply for intrelATA and interlATA. All three sets 
of rates will be weighted together based on the agreed minutes of use 
patterns to establish a single set of blended rates for all INP'ed tremc 

3.4 CLEC shall pay~ transit rate, comprised of the transport and tandem rate 
elements, as set forth in Teble 2 of thls Attactvnent when CLEC uses a Spont 
access tandem to terminate a local call to a third party LEC or another CLEC 
Sprint .>hall pay CLEC a transit rate equal to the Sprint rate referenced above 
when Sprint uses a CLEC switch to tenninate a local call to a third party LEC or 

another CLEC. 

4 Unbundled Netwot1< Elements 

The charges that CLEC shall pay to Sprint for Unbundled Network Elements are 
set forth in Table 2 of this Attachment I. 
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Dlscoaal PetUDta&e Catqoria I • ll 

State I Compaa)' 

All Other Discount 

CATEGORY I 

Op Aa11u/ DA Disa)unt 

CATEGORYU 

Obio 10.31% 742% 

JnditftA 9.92% 726% 

Illinois Tariff' Tariff 

Pennsylvania 10.87% IS.26% 

New Jersey . 13.72% 13 72% 

North Carolina Cen 1 7.~.4 17.~.4 

tel . 
North Carolina 17.3% 173% 

South Carolina 9.78% 686% 

Virginia Cen IS.37% 1s •s~. 
tel 

Virginia 10.41% 10.86% 

TCIUleiSOC 12.70% 12 70'.4 

Aorida 19.<40'.4 12 10% 

Missouri 13.8S% 41<44% 

Kansas 13.47% 23.<43% 

Minnesota IO.S9% 2238% 

Wyoming/ Ncbraslca 13.42% 8 27".4 

Texu Cen 17.40'/e JS6Wo 
tel 

Tex.u 16.96% 43 94% 

Nevada 21.00% 21 00'.4 
r 

Washington 16.86% 846% 

Oregon 12.21% 734% 

• Indicates stales without RBOC Orden (lndirccu considered nor avoided) 
(I) Per MCJ Order 

(2) Per PUC Order. 

. 

(3) Geocrie proeecdina statU March 97; two product ntc 11ructurc will be fLied, will 

change 21% disc:ount to twO m e ll.ruClW'e pending commission approval 
(4) Per PUC order, two tierdi.tcount 13.72 ifCLEC rcadls our DA, 1<4 6 if they sell 

their own DA 

t _ cxblll doc 
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PART C- ATTACHMENT II 

LOCAL RESALE 

Section 1. Telecommunications Services Provided fo r Roaalo 

1.1 At the request of CLEC. and pursuant to the requirements of the 
Act, and FCC and Commission Rules and Regulations. Sprint shall make 
available to CLEC for resale Telecommunications Services that Spnnt 
currently provides or may provide hereafter at retail to subscnbers who 
are not telecommunications carriers. Such resale may be as allowed by 
the FCC and Commission. The Telecommunications ServiCes provided 
by Sprint to CLEC pursuant to this Attachment II are collec11Vely referred 

to as "Local Resale." 

1.2 To the extent that this Attachment describes services which Spnnt 
shall make available to CLEC for resale pursuant to this Agreement, th1s 
list of services is neither all inclus1ve nor exclusive. 

Section 2. General Tenns and Conditions 

2.1 Pricing . The prices charged to CLEC for Local Resale are set 
forth in Attachment I of this Agreement. 

2 2 Requirements fo r Spec.lfic Services 

2.2.1 CENTREX Requirements 

2.2.1.1 At CLEC's option, CLEC may purchose the ent11e 
set of CENTREX features or a subset or any one such 
feature. The CENTREX Service provided for resale will 
meet the requirements of this Subsection 2 3 1 

2.2.1.2 All features and functions of CENTREX Serv1ce. 
Including CENTREX Management System (CMS). whether 
offered under tariff or otherwise. shall be available to CLEC 

for resale. 

2.2.1.3 Sprint shall make information required for on ·as 1s· 
transfer of CENTREX subscriber service, features. 
functionalities and CMS capabilities available to CLEC 
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2.2.1.4 All service levels and features of CENTREX Service 

provided by Sprint for resale by CLEC shall be at panty wrth 

the service levels and features of CENTREX Service Sprint 

provides ita aubscribera. 

2.2.1.5 Consistent with Sprint's tariffs, CLEC may aggregate 

the CENTREX local exchange, and lntJaLATA traffiC usage 

of CLEC subscribers to qualify for volume diSCOUnts on the 
basis of such aggregated usage 

2.2.1.6 CLEC may request that Sprint suppress the need for 

Cl.EC subscribers to dial "9" when placing calls outside the 

CENTREX System. Should CLEC request th1s capability for 

its subscriber, the subscriber will not be able to use 4 dtg1t 

dialing. 

2.2.1.7 CLEC may resell call forwardtng 1n con,uncbon wrth 

CENTREX Service. 

2.2. 1.8 CLEC may purchase any CENTREX Serv1ce for 

resale subject to the minimum number of lines roqu1red by 

Sprint's tariff to qualify for CENTREX Service, but otherwtse 

without restriction on the malumum number of lines that may 

be purchased for such service. 

2.2. 1.9 Sprint shall make available to CLEC for resale 

intercom calling within the same CENTREX system To the 

ex1ent that Sprint offers its own subscnbers intercom calhng 

between different CENTREX systems, Sprint shall make 

such Cl!pabllity available to CLEC for resale 

2.2.1.1 0 CLEC may resell Automatic Route Selection 

rARSj. CLEC may aggregate multiple CLEC subscnbers 

on dedtcated access facilities where such aggregatiOn 1s 

allowed by law, rule or regulation. 

2.l .2 Voluntary Federal and Stato Subacribor Financial 

/oulatanc:e Program• 

Subsidized local Telecommunications Services are provided to 

low-income subsCflbers pursuant to requirements established by 

the appropriate state regulatory body, and include progrom'i such 

as Voluntary Federal Subscnber Financial AuiStance Program and 

Link-Up America. Voluntary Federal and State Subscnbor 

Financial Assistance Programs are not Telecommuntcallons 
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Services that are available for resale under this Agreement. 
However, when a Sprint subscriber who is eligible for such a 
federal program or other similar state program chooses to obtain 
Local Resale from CLEC and CLEC serves such subscriber via 
Local Resale, Sprint shai1 Identify such subscriber's eligibility to 
participate in such programs to CLEC in accordance with the 
prooedures set forth herein. 

2.2.3 Grandfathered Services. Sprint shall offer for resale to 
CLEC all Grandfatheredl Services solely for the existing 
grandfathered base. Sprint shall make reasonable efforts to 
provide CLEC with advance copy of any request for the termination 
of service and/or grandfathering to be filed by Sprint with the 
Commission. 

2.2.4 N11 Service 

2.2.4.1 Sprint agrees not to offer any new N11 
Telecommunications Services after the Approval Date of th is 
Agreement unles:s Sprint makes any such service available 
for resale. 

2.2.4.2 CLEC shall have the right to resell any N11 
Telecommunications Service, including but not limited to 411 
or 611 services, existing as of the Approval Date. Where 
technically feasible, the.se services shall be unbranded and 
routed to CLEC, as required by CLEC pursuant to Part A. 
Section ~ ll . ~ b._ 

2.2.5 Contract Service Amf~~emontB, Special Arrangements, 
and Promotions. Sprint shall offer for resale all or its 
Telecommunications Services available at retail to subscribers who 
are not Telecommunications Carriers. including but not limited to 
Contract Service Arrangements (or ICB), Special Arrangements (or 
ICB), and Promotions in excess of ninety (90) days, all in 
accordance with FCC and Commission Rules and Regulations 

2.2.6 COCOT Lines 

2.2.6.1 COCOT 11ines will not be resold at wholesale pnces 
under this Agreement. 
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2.2.7 Voice Mall Service 

Voice Mail Service is not a Telecommunications Service available 
for resa.le under this Agreement. However, where available, Spnnt 
shall make available for Local Resale the SMDl-E (Station 
Message Desk Interface-Enhanced). or SMDI, Station Message 
Desk Interface where SMDI-E is not available, feature capability 
allowing for Voice Mail Services. Sprint shaU make available the 
MWI (Message Wait.'ng Indicator) stutter dial tone and message 
waiting light feature capabilities. Sprint shall make available CF­
BIDA (Call Forward on Busy/Don't Answer). CFIB (Call Forward on 
Busy), a{ld CFIOA (Call Forward Don't Answer) feature capabil~ies 
allowing for Voice Mall services. 

2.2 .8 Hospitality Service 

Sprint shall provide all blocking, screening. and all other applicable 
functions available for hospitafrty lines under tanff 

2.2.9 LIDB Administration 

Sprint shall maintain customer information for CLEC customers 
who subscribe to resold Sprint local service dial tone hnes, tn 
Sprint's UDB in the same manner that It maintains information tn 
LIDB for its own similarty situated end-user subscribers. Sprint 
shall update and maintain, on the same schedule that it uses for tls 
own similarly situated end-user subscribers, the CLEC information 
In LIDB. 

Until such time as Sprint's LIDS has the software capability to 
recognize a resold number as CLEC's, Sprint shall store the resold 
number In its LIDS at no charge and shall retain revenue for LIDS 
took-ups to the resold number, At such time as Sprint's UDS has 
the software capability to recognize that the resold number is 
CLEC's then, If CLEC desires to store resold numbers on Spnnt's 
LIDS, the parties shall negotiate a separate LIDS database storage 
and look-up agreement. 

) 9 
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PART C -ATTACHMENT Ill 

NETWORK ELEMENTS 

SecUon 1. Gene,./ 

Pursuant to the following terms, Sprint will unbundle and separately price 

and offer Unbundled Netwof1( Elements such that CLEC will be able to 

subscnbe to and lnten:onnect to whichever of these unbundled clements 

CLEC requires for the purpose or providing local telephone service to Its 

end-uaera. It ~CLEC's obligation to combine Spnnt-provlded elements 

with any facilities and aervloes that CLEC may Itself provtdo 

Section 2. Unbundl~ Networlc Elemencs 

2.1 Sprint shall offer Netwof1( Elements to CLEC for tho purpose of 

offering Telecommunication SeNloes to CLEC subscribora Sprint shall 

offer Networtt Elements to CLEC on an unbundled basts on rates. terms 

and conditions that are just. reasonable. and non-disetlmlnatory rn 

aceotdance with the Ierma and oondrtlons or this Agreement The tnrltat 

set or Networtt Elements lncfude: 

1) Local Loop 
2) Networtt Interface Device (NID) 

3) Switching Capabilrty 

• Local Switching 
• Tandem Switching 

4) Interoffice Tranamis!llon Facrlities 

• Dedicated 
• Common 

5) Signaling Networtts & Call Related Databases 

6) Operatlona Support Systems 

7} Operator Services & Directory Aasistanco 

2.2 CLEC may use one or more Notwortt Elements tu provide any 

feature, function, capability, or service option that such Network 

Element(s) Is technically capable or provtdtng. 

2.3 Standards for Networtt Elomenta 

2.3.1 Each Networtt Eiement provided by Spnnt to CLEC shall be 

at parity with the quality of dealgn, performance, roaturos. 

fundlons. capabllltlos and other charocterlsllcs. Including but not 

co 
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limited to levels and types of redundant equ1pmcnt and faCilities for 
power, diversity and seaJrity, that Sprint provides to 1tself. Spnnt's 
own subscribers, to a Sp rint Affiliate or to any other entrty 

3.1 Definition 

3.3.1 A 'Loop' is a transmission path between the main distribution 
frame (c:rou<Onnect). or its equivalent. in a Sprint Central Off100 or 
wire center, and up to the Network Interface DeviCe at a customer's 
premises, to which CLEC is granted exclusive use This includes. 
but is not limited to. two-wire and four-w~re cooper analog voiCe­
grade loops, two-wire and four-wire loops that are conditioned to 
transmit the digital signals needed to provide services such as 
ISDN and DS 1-Ievel signals. This also includes DS-3. OC-n and 
STS-n services (e.g., n • 1,3,12 ... ). Spnnt will also provide 
conditioned loops (e.g ., ADSL, HDSL) for TelecommunicatiOns 
Services requiring loop unfettered by any intervening equ1pment 
(e.g., filters. load coils, range extenders) so that CLEC can use 
these loops for a variety of Tele<:ommunlcations SeMces that can 
be supported by use o f copper by attaching appropriate ternunal 
equipment at the ends 

3 2 Digital Loops 

3.2.1. Sprint will provide loops conditioned for ADSL and HDSL 
without electronic terminal equipment at the ends unless olherw1se 
specified by CLEC. If Sprint does not have available the facilities 
requested by Cl.EC or if the service requested exceeds the 
spectrum compatibility of the transmission path, then CLEC w1ll 
issue a bona fide request to Sprint for the appropnate facihhes 

3.2 .2. Sprint requires CLEC to provide 1n writing the grade of 
service desired in a particular loop (e.g .. ISDN-BRI, PRI, ADSL. 
HDSL, DS1 . etc.) so that the loop may be engineered to meet the 
appropriatP spectrum compatibility requirements If CLEC reqwes 
a change in the grade of service of a partlcular loop, e g changing 
from ISDN service to ADSL. CLEC shall notJfy Spont 1n wnt1ng of 
the requested change in grade of service If Spnnt finds that 11 1s 
not technically feasible 1o provide the new level of servtoo to CLEC. 
Sprint will notrfy CLEC that rt is unable to meet CLEC's request If 
a particular grade of service is inntalled but CLEC uses the loop to 
provide a service that exceeds the engineered capaCity of a 

41 
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medium {i.e., interferes with other services) a mutually agreed upon 
process will be developed to resolve the issue. 

3.2.3. If Sprint uses lnteqrated Digital Loop Carrier or other stmilar 
remote concentration devioes, Sprint will make alternative 
arrangements at CLEC's request. to provide an unbundled local 
loop. Altematlve arrangements may include copper facilities. 
dedicated transmission equipment or the deployment of newer 
devices providing for multiple hosting. The cost of modiftcations 
will be recovered from the requesting CLEC. 

3.2.4 Reverse ADSL Loops- all ADSL ATU-C units in Sprint's 
network, including those Integrated Into DSLAMs. should either 
reside within a Sprint host or remote central office. If an ADSL 
copper loop should start at an outside location, and looped through 
a host or remote, and then onto the customer. the copper plant 
from the outside location to the Sprint central office must be a 
facility dedicated to ADSL transmiSlllon only and not part of 
Sprinfs regular feeder or distribution plant. 

3.3 CLEC shall meet the power spectral density requirement given tn 
the respective technical references listed below: 

3.3.1 For Basic Rate ISDN: Bellcore TR-NWT -000393 Genenc 
Requirements for ISDN Basic Access Digital Subscriber Unes. 

3.3.2 For HDSL installations: Bellcore TA-NWT-001210 Genenc 
Requirements for High-Bit-Rate Digital Subscriber Ltnes. Some 
fractional T1 derived products operating at 768 kbps may use the 
same standard. 

3.3.3 For AOSL: ANSI T1 .413-1995 (Issue 1) Asymmetrical Digital 
Subscriber Une (ADSL) Metallic Interface. Note: Issue 2-Qf the 
standard will be balloted soon. II will drop a option that was in 
Issue 1 called Power Boost. Sprint does not permit the Power 
Boost option used In Its local network. 

3.3.4. As an alternative to Sections 3.3.1, .3.3.2. and 3.3.3. CLEC 
may meet the requirements given In ANSI document T1E1 4197-
180R1 , •Normative Text for Spec1ral Compatibility Evaluations· 
dated June 30. 1997. 
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Section 4. Local Switching 

4.1 Definition: 

4.1.1 Local Switching Is the Networ1< Element that prov1des the 
functionality required to connect the appropriate lines or trunks 
wired to the Main Distributing Frame (MDF) or Digital Cross 
Connect (DSX) panel to a desired line or trunk. Such functionality 
shall Include all of the features. functions, and capabilities that the 
undertying Sprint switch! providing such Local Switching function 
provides for Sprint's own services. Functionality may include, but is 
not limited to: line signaling and signaling software, dig .• reception. 
dialed number translations, call screening, routing, • ..cording, call 
supervision, dial tone. switching, telephone number provisioning, 
announcements, calling features and capabilities (Including call 
processing), Centrex, or Centrex like services, Automatic Call 
Distributor (ACD), CLEC pre-subscription (e.g ., long distance 
Carrier, lntraLATA toll), Carrier Identification Code (CIC) portability 
capabilities, testing and other operational features inherent to the 
switch and switch software. 

4.2 Technical Requirements 

4.2.1 Sprint shall provide its standard recorded announcements 
(as designated by CLEC) and call progrPsS Iones to alert callers of 
call progress and disposition. CLEC will use the BFR process for 
unique announcements in accordance with Section 6 of Part A of 
this AgreemenL 

4 .2 .2 Sprint shall chan~e a subscriber f~om Sprint's 
Telecommunications Services to CLEC's Telecommunications 
Services without loss of feature func!lonality unless expressly 
agreed otherwise by CLEC. -: 

4.2.3 Sprint shall control congestion points such as mass calling 
events, and networ1< routing abnormalities, using capabilities such 
as Automatic '.;all Gapping, Automatic Congestion Control, and 
Networ1< Routing Overflow. Application of such control shall be 
competitively neutral and not favor any user of unbundled swltch1ng 
or Sprint. 

4 .2.4 Sprint shall offer all Local Swllchlng features that are 
technically feasible and provide feature offerings at parity with 
those provided by Sprint to itself or any other party 

e .IOxtatllagrmttllorrnagmn~tl.doc: (Rev. 11 f3197) 4J 
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4.3 Interface Requirements: 

4.3.1 Sprint shall provide the following interfaces to loops 

4.3.1.1 Standard Tip/Ring interface including loopstart or 
groundstart, on-hook signaling (e.g., for calling number. 
calling name and message waiting lamp); 

4.3.1.2 Coin phone signaling; 

. 
4.3.1.3 Basic and Primary Rate Interface ISDN adhenng to 
ANSI standards 0 .931, 0 .932 and appropnate Bellcore 
Technical Requirements: 

4.3.1.4 Two-wire analog interface to PBX to 1nclude reverse 
battery, E&M. wink start and DID; 

4.3.1.5 Four-wire analog interface to PBX to 1nclude reverse 
battery, E&M, wink start and DID: 

4.3.1.6 Four-wire OS 1 interface to PBX or subscriber 
provided equipment (e.g., computers and vo1ce response 
systems); 

4.4 Sprint shall provide access to interfaces. including but not hm1ted 
to: 

4.4.1 SS7 Signaling Network. Dial Plus or Mulh·Fr(>quency 
trunklng if requt!$ted by CLEC. 

4.4.2 Interface to CLEC operator services systems or Operator 
Services through appropriate trunk interconnections for the system: 
and -: 

4.4.3 Interface to CLEC d irectory assistance serv~ces through the 
CLEC switched network or to Directory Services through the 
appropriate trunk lnteroonnections for the system. and 950 access 
or other CLEC required access to interexchange earners as 
requested through appropriate trunk Interfaces 

Section 5: Directory Assluance Service 

5.1 Sprint shall provide for the routing of directory ass1stance calls 
(including but not limited to 411 , 555-1212, NPA-555-1212) dialed by 
CLEC subscriber-a directly to. at CLEC'a option. erther (a) tho CLEC DA 
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service platform to the extent Sprint's switch can perform this customized 
routing, or (b) Sprint's OA service platform to the extent there is a DA 
service platform for that serving area. 

5.1.1 Sprint shall provide CLEC with the same level of support for 
the provioloning of Directory Assistance as Sprint provtdes itself. 
Quality of service standards shall be measured at the aggregat.e 
level in accordance with standards and performance 
measurements that are at parity with the standards and/or 
performance measurements that Sprint uses and/or which are 
required by law or regulatory agency rules or orders. 

5.1.2 Directory Assistance services provided by Sprint to CLEC 
subscribers shall be branded In accordance with Sectton 11 of Part 
A of this Agreement 

Section 6 Operator Services 

6.1 Sprint shall provide for the routing of local Operator ServiCes calls 
(including but not limited to 0+, 0-) dialed by CLEC subscribers directly to 
either the CLEC operator Service platform or Sprint Operator Servtce 
platform to the extent Sprint's switch can perform this customized routing 

6.1.1. Sprint shall provide Operator Services to CLEC as described 
below until, at CLEC's discretion, Sprint routes calls to the CLEC 
Local Operator Services platform. 

6.1.1.1.1 Sprint agrees to provide CLEC subscribers the 
same Operator Services available to Sprint subscribers 
Sprint shall make available its service enhancements on a 
non-discriminatory basis. 

6.1.1.1.2 Operator Services provided to CLEC subscribers 
shall be branded in accordance with Sectton 11 of Part A of 
this Agreement 

6. 1.2 Sprint shall exercise the same level of fraud control in 
providing Operator Service to CLEC that Sprint provides for rts own 
operator service. 
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Section 7 Transport 

7.1 Common Transport 

7 .1.1 L:>efinitlon: Common Transport provides a local1nterof1ice 
transmlsslon path between the Sprint tandem switch and a Sprint 
or CLEC end office switch. Common transport is shared between 
multiple customers and is required to be switched at the tandem. 

7.1.2 Sprint shall offer Common Transport at DSO, DS1 , OS3, 
STS-1 or higher transmission bit rate clrcuHs. 

7.1.3 Sprint shall be responsible for the engineering, prov1sion1ng. 
and maintenance of the underlying equipment and facllrt1es that are 
used to provide Common Transport 

7.2 Dedicated Transport 

7 2.1 Definition: 

Dedicated Transport provides a local interoffiCe transmiSSIOn 
path between Sprint and/or CLEC central offices Oed1cated 
trans.,ort is limited t.o the use ol a single customer and does 
not require switching at a tandem. 

7.2.2 Technical Requirements 

Where technologically feasible and available, Sprint shall 
offer Dedicated Transport consistent with the underly1ng 
t.echnology as follows: 

7.2.2.1 When Sprint provides Dedicated 1 ransport as a 
circuit or a system, the 'entire designated transm~n c1rcu1t 
or system (e.g ., DS1 , OS3. STS-1) shall be ded1cated to 
CLEC designated traffic. 

7.2.2.2 Where Sprint has technology available. Spnnt shall 
offer Dedicated Transport using currently available 
technologies Including, but not llmlte.J to. OS 1 and OS3 
transport systems, SONET (or SOH) Bi-directional L~ne 
Switched Rings. SONET (or SOH) Unidirectional Path 
Switched Rings, and SONET (or SOH) point·to-po~nt 
transport systems (Including linear add-drop systems), at all 
available transmission bit rates. 

46 
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Section 8 Tandem Switching 

6.1 Definltion: 

Tandem Switching Is the function that establishes a 
communications path between two switching off~ees (connecting 
trunks to trunks) through a third switching office (the tandem 
switch) including but not limited to CLEC, Sprint. Independent 
telephone companies, IXCs and wireless Carriers. A hosVremote 
end office conftguratlon Is not a Tandem Swit.chlng arrangement 

6.2 Technical Requirements 

8.2.1 The requirements for Tandem Switching mclude. but are not 
limited to. the following: 

8.2.1.1 Interconnection to Spnnt tandem(s) Will prov1de 
CLEC local Interconnection for local and toll access sefVIce 
purposes to the Sprint end office5 and NXXs which 
Interconnect with that tandem(s) either directly or through 
other Sprint fad li1Jes for local and toll service purposes. and 
to other companies which are likewise connected to that 
tandem{ a). 

8.21 2 Interconnection to a Sprint tandem for trans•! 
purposes will provide CLEC interexchange access to Spnnt. 
lnterexchange Carriers ("IXCsj. Carriers, ILECs. and CMRS 
providers which are connected to that tandem 

8.2.1.3 Where a Sprint Tandem Switch also provides End· 
Otr~ce Switch functlons, interconnection to a Sprint tandem 
serving that exchange will also provide CLEC acc.ess to 
Sprint's end offloes and access the NXXs served by that 
Individual end~ff1C8 . 

6.2.2 Tandem Switching shall preserve CLASS/LASS features 
and Caller 10 as traffic ls processed 

8.2.3 To the eX1ent technically feasible. Tandem SWltch•ng shall 
record billable events and send them to the area billing centers 
designed by CLEC. 

8 2.4 Tandem Switching shall control congestion us1ng capab•hbes 
such as Automatic Congestion Control ond Network Routing 
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Overflow. Congestion control provided or imposed on CLEC traffic 
shall be at parity with controls being provided or imposed on Sprint 
traffic (e.g. Sprint shall not block CLEC traffic and leave its traffic 
unaffected or less affected.) 

8.2.5 ·The Local Switching and Tandem Switching functions may 
be combined in an office. If this is done, both Local Switching and 
Tandem Switching shall provide all of the functionality required of 
each of those Network Elements in this Agreement. 

8 .. 2.6 Tandem Switching shall provide Interconnection to the E911 
PSAP wtaere the under1ylng Tandem is acting as the E911 
Tandem. 

8.3 Interface Requirements 

8.3.1 Tandem Switching shall interconnect. with direct trunks. to 
all carriers with which Sprint interconnects. 

8.3.2 Sprint shall provide all signaling necessary to provide 
Tandem Switching with no loss of feature functionality. 

Section 9 Networlc Interface Device 

9.1 Definition: 

The Network Interface Device (NID) Is a single·line termination 
device or that portion of a multiple-line termination device required 
to terminate a single line or circuit. The function of the NID is to 
establish the network demarcation point between. a carrier and its 
subscriber. The NID features two independent chambers or 
divisions which separate the service provider's network from the 
subscriber's inside wiring. Each chamber or division conlains the 
appropriate connection points or posts to which the service 
provider, and the subscriber each make their connections. The 
NID or protector provides a protective ground connection. prov•d~ 
protection against lightning and other high voltage surges and is 
capable of te.minatlng cables such as twisted pair cable 

9.1.1 CLEC may conned Its NID to Spnnt's NID; may connect an 
unbundled loop to its NID; or may connect its own Loop to Sprint's 
NID. 

9.1.2 With respect to multiple-line termination devices. CLEC shall 
specify the quantity of NIDfl it requires within such device. 

., 
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Figure 1 shows a schematic of a NIO. 

• 
• 
• 
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9.2 Technical Requirements 

9.2.1 The Sprint NIO shall provide a clean, accessible point or 
connection for the inside wiring and for the Distribution Media 
and/or cross connect to CLEC's NIO and shall maintain a 
connection to ground that meets the requirements set forth below. 
Each party shall ground its NID independently of the other party's 
NID. 

9.2.2 The NID shall be the interface to subscribers' premises 
wiring for all loop technologies. 

So'<tion 10 Signaling Systems and Databases 

10.1 Signallng Systems 

1 0.1.1 Signaling Link Transport 

10.1.1.1 Definition: 

Signaling Unk Transport is a set or two or four 
dedicated 56 Kbps transmission paths 
between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides 
appropriate physical diversity and a cross 
connect at a Sprint STP site. 
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10.1.1.2 

10.1 .1.3 

• 
Technical Requirements 

10.1.1.2.1 Signaling Link Transport shall 
consist of full duplex mode 56 Kbps 
transmission paths. 

Interface Requirements 

10.1.1.3.1 There shall be a DS1 (1.544 
Mbps) interface at the CLEC-designated 
SPOis. Each 56 Kbps transmission path shall 
appear as a DSO channel within the DS1 
interface. 

10.1.2 Signaling Transfer Points (STPs) 

10.1.2.1 Definition: 

Signaling Transfer Points (STPs) provide 
functionality that enable the exchange of SS7 
messages among and between switching 
elements. database elements and signaling 
transfer points. 

1 0.1.2.1.1 Figure 2 depicts S•gnallng 
Transfer Points. 
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Signaling Transfer Points. 

Sprint 
OBI 

10.1.2.2 

SlgMIIng Transfer 
Polnla 

Olhe< 
STPa 

CLEC 11 
loaol 
STPa 

Figuro 2 

Technical Requirements 

CL£C 112 
LOCIII 0< 

Tandem 
SW.Ieh 

STPs shall provide access to and fully 
support the functions of all other 
Network Elements connected to the 
Sprint SS7 network. These include: 

' ;,..;;,: 

10.2.2.2.1 Sprint Local Switching or 
Tandem Switching: 

10.2.2.2.2 Sprint Service Control 
Points/DataBases: 

10.2.2.2.3 Third-party local or Tandem 
Switching systems; and 

10.2.2.2.4 Third -party-provided STPs 

~ · 
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• 
10.1.2.3 

• 
Interface Requirements 

10.1.2.3.1 Sprint shall provide the 
following STPs options to connect 
CLEC or CLEC-designated local 
switching systems or STPs to the ~print 
SS7 network: 

10.1.2 .3.1.1 An A-link 1nterface 
from CLEC local switchil'g 
systems; and. 

10.1.2.3.1.2 B or D·hnk interface 
from CLEC STPs. 

10.1.2.3.2 Each type of interface shall 
be provided by one or more sets 
(layers) of signaling links. as follows. 

10.1.2.3.2.1 An A-link layer shall 
consist of two hnks, as depiC1ed 
in Figure 3. 

Sc>MI CO 

Sprn 
STPS 

Flguro 3. A-Link Interface _ 

10.1.2.3.2. 2 A B or 0 -link layer 
shall consist of four links. as 
depleted in Figure 4 
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Figure 4. 0 -Linlc Interface 

1 0.1.2.3.3 Signaling potnt of 
Interconnection (SPOI) for each l•nk 
shall be located at a aoss-connect 
element. such as a DSX-1. in the 
Central Off100 (CO) where the Spnnt 
STPs 1$ located. There shall be a 051 
or higher rate transport Interface at each 
of the SPOts. Each signaling link shall 
appear as a DSO channel with1n the 
DS1 or higher rate interface 

10.2 Une Information Database (UDB) 

10.2.1 The LIDB is a transaction-oriented database access1ble 
through Common Channel Signaling (CCS) networks II contains 
records associated with subscribers Une Numbers and Spec~al 
Billing Numbers. LIDB accepts queries from other Networ1< 
Elements, or CLEC's networ1<, and provides approprlate_!Ssponses. 
The query originator need not be the owner of LIDB data. LIDB 
queries include func1lons such as screening billed numbers that 
provides the ability to accept Collect or Third Number BlUing calls 
and validation of Telephone Une Number based non-proprietary 
calling cards. The interface for the UDB functionality is the 
interface between the Sprint CCS networ1< and other CCS 
networb. LIDB also interfaces to administratrve systems. The 
administrative system 1nterface provides Wor1< Centers with an 
onterface to LIDB for functions such as provisioning. audrting of 
data. access to LIDB measurements and reports 
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10.2.2 Technical Requirements 

10.2.2 1 Prior to lhe eva~ebllity of a long-term solution for 
Nll'nbet Portability, Sprint &hall enable CLEC to store an 
Sprint's LIDB any eubsaiber Line Number or Special Billing 
Number record, Whether ported or nol, for which tho NPA­
NXX or NXX-OIIXX Group Ia supported by that LIDB. 

10.2.2 .2 Prior to the availability of a long-term solution for 
Numbef Portability, Sprint shall enable CLEC to store an 
Sprint's LIDB any aubsaiber Line Number or Special Billing 
Number record, whether ported or not, and NPA-NXX and 
NXX.QIIXX Group Records, belonging to an NPA-NXX or 
NXX-0/1 XX owned by CLEC. 

10.2.2.3 Subsequent to the availability of a long-term 
solution for Number Portability, Sprint shall enable CLEC to 
store in Sprint's LIOB any subsctiber Line Number or 
Special Billing Number record, ·:lhether ported or not. 
regardless of the number's NPA-NXX or NXX-OIIXX 

10.2 2.4 Sprint shall perform the following LIOB functaons 
for CLEC's subsoraber re<:OI'ds in LIDB: Billed Number 
Screening (provides Information such as whether tho Billed 
Number may ac:cepl Collect or Third Number Bill ing calls). 
and Calling Card Validation 

10.2.2.5 Sprant shall process CLEC's subscnber records an 
LIDB at parity With Sprint subsctiber records, wath respect to 
other LIOB functaons (as defined in the technical reforonce 
in Section 13.5). Spnnt shall indicate to CLEC what 
additional functions (if any) are performed by LIDB 1n thear 
nelw()r1(. 

10.2.2.6 Spnnt shall perform backup and rocovory of all of 
CLEC'a data In LIDB at panty with badwp and recovery of 
all other records in the LIDB, including aendang to LIDB all 
c:hange$ made since the dale of the most reoont bad<up 
copy 

l 
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10.3 Toll Free Number Database 

10.3.1 Definition 

10.3.1.1 The Toll Free Number Database provides 
fUnctionality neces181)' for t.oll free (e.g ., 800 and 888) 
number services by providing routing Information and 
additional vertlcall features during call set-tJP In response to 
queries from SSPs. Sprint shall provide the Toll Free 
Number Database In acx:ofdanC8 with the following: 

10.3.2Technical Requirements 

10.3.2. 1 Sprint shall make the Sprint Toll Free Number 
Database available for CLEC to query, from CLEC's 
designated switch Including Sprint unbundled local 
switching with a toll-free number and originating informatton. 

10.3.2.2 The Toll Free Number Database shall return 
carrier identlftcation and, where applicable, the quened toll 
free number, translated numbers and instrucUons as it would 
in response to a query from a Sprint switch 

1 0.3 3 lnteffaoe RequinJmenls 

10 3 3.1 The signaling tnterfaoe between the CLEC or other 
local SWitch end the Toll-Free Nt.mber database shall use 
the TCAP protocol, togethef with the stgnahng nelwOO( 
interface 

ss 
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PART C- ATTACHMENT IV 

INTERCONNECTION 

Section 1. Locsllnterconnectlon Trunk ArnmgenHint 

1.1 The Parties agree to inltlalty use 2-Way trunks (1-way 
directionaliz.ed) for an Interim period or 120 days after date of initial 
trunk tum-up. Either Party may extend the use of 1-way trunks for 
an additional 30 days, if ne<:essaJY for engineering and bi:ling 
purposes; provided that the Parties shall transition all1-way trunks 
establistied under this Agreement. 

1.1.1 The Parties ahaQ initially reciprocally terminate Local Traffic 
and lntraLATAIInterLATA toll calls originating on each others· 

networics as follows: 

1.1.1.1 The Parties shall make available to each other two­
way trunks for the redprocal exchange of combined Local 
Traffte, and non-equal access lntraLATA toll traffic 

1.1.1.2 Separate two-way trunks will be made available for 
the exchange of equal-access lnterLATA or lntraLATA 
interexchange traffiC that transits Sprinfs network Upon 
agreement between CLEC and Sprint. equal access 
lnterLATA and/or lntraLATA traffic may be combined on the 
same trunk group as Local Traffic, non-equal access 
lntraLATA toll traffic. and local transit traffiC 

1.1.1.3 Separate trunks will be utilized for connec11ng 
CLEC's switch to each 911IE911 tandem. 

1.1.1.4 Separate trunk 'group will be utilized for corfnecting 
CLEC's switch to Sprinfs Op.:..rator Service center for 
operator-assisted busy tine interrupt/verify. 

1.1.1.5 Separate trunk group will be utilized for connec1tng 
CLEC's switch to Spnnt's Directory Assistance center tn 
instances where CLEC is purchasing Spnnfs unbundled 
Directory Assistance service. 

S6 
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1.2 Po1nt of Interconnection 

1.2.1 ·Point of Interconnection· or ·po1· means the physical point 
that establishes the technical interface, the test point. and the 
operational responsibility hand-off between CLEC and Sprint for 
the locallnterconneotlon or their networks. 

1.2.2 CLEC will be responsible for engineering and maintaining its 
network on its side or the POl. Sprint will be responsible for 
engineering and maintaining its network on its side of the POl If 
and When the parties choose to interconnect at a mid-span meet. 
CLEC and Sprint will jointly provision the facilities that conned the 
two networks. Sprint will be required to provide fifty (50) percent of 
the facilities or to its exchange boundary. whichever 1s less CLEC 
will be required to provide fifty (50) percent of the facilities or to 
Sprint's exchange boundary, Whichever is greater 

Soctlon 2. Compensation Mechanisms 

2.1 Point of Interconnection 

2.1.1 Each party Is responsible for bringing their facilities to the 
POl. 

2.2 Compensation for Local TraffiC Transport and Terminabon 

2.2.2 The POl determines the point at which the onginating earner 
shall pay the terminating carrier for the completiOn of that traffic 
The following compensation element.s shall apply 

2.2.2.1 "Transport•. which includes the two rate elements of 
transmission and any necessary Tandem Switching or Local 
Traffic from the Interconnection point between the.wto 
carriers to the terminating carrier's end-offiCe switch that 
directly serves the called end-user. 

2.2 2.2 ·Termination·. which includes the switch1ng of Local 
TraffiC at the terminating carrier's end offiCe switch 

2.3 When a CLEC subscnber places a call to Spnnt's subsCflber. CLEC 
will hand off that call to Sprint at the POt Conversely, When Spnnl hands 
over Local Traffic to CLEC for CLEC to transport and terminate. Spnnt 
may use the established POl or Sprint may designate its own POl 
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2.4 CLEC and Sprint may designate an POl at any technically feasible 
point including but not limited to any electronic or manual cross-connect 
points, collocations, entrance facilities, and mid-span meets. The 
transport and termination charges for Local Traffic flowing thro\lgh an POl 
shall be as follows: 

2.4.1 When calls from CLEC are terminating on Sprint's network 
through the Sprint Tandem Switch, CLEC will pay Sprint for 
transport charges from the POl to the Tandem for dedicated 
transport CLEC shall also pay a charge for Tandem Switching, 
common transport to the end office, and end-office termination. 

2.4 .2 When Sprint terminates calls to CLEC's subscribers using 
CLEC's switch, Sprint shall pay CLEC for transport charges from 
the POl to the CLEC switching center for dedicated transport. 
Sprint shall also pay to CLEC " charge symmetrical to its own 
charges for the functionality actually provided by CLEC for call 
termination. 

2.4 .3 CLEC may choose to establish direct trunk1ng to any g1ven 
end office. If CLEC leases trunks from Sprint. it shall pay charges 
for dedicated transport. For calls terminating from CLEC to 
subscribers served by these dirPctly-trunked end offices. CLEC 
shall also pay an end-office termination. For Sprint traffic 
terminating to CLEC over the direct end office trunklng, 
compensation payable by Sprint shall be the same as that detailed 
in Section 2.4.2 above. 

Section 3. Signaling 

3.1 Signaling protocol. The parties will interconnect their networks 
using SS7 signaling where technically feasible and available as defined in 
FR 905 Bellcore Standards including ISDN user part ("!SUP") fwrunk 
signaling and transaction capabilities application part ("TCAP") for CCS· 
based features in the interconnection of their networks. All Network 
Operations Forum (NOF) adopt~ standards shall be adhered to. 

3.2 Refer to Attachment Ill. Section 10 for detailed terms of SS7 
Network Interconnection. 

3.3 Standard interconnection facilities shall be extended superframe 
(ESF) with BBZS line code. Where ESFIBBZS is not available. CLEC will 
agree to using other interconnection protocols on an Interim basis until lhe 
standard ESFIBBZS is available. Sprint will provide anticipated dates of 
availability for those areas not currently ESFIB8ZS compatible. 

Sl 
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3.3.1 Where CLEC Is unwilling to utilize an alternate 
Interconnection protocol. CLEC will provide Sprint an initial forecast 
of 64 Kbps clear channel capability ("64K CCC") trunk quantities 
within 30 days of the Approval Date consistent with the forecasting 
agreements between tog parties. Upon receipt of this forecast, the 
parties will begin joint planning for the engineering, procurement, 
and installation of the segregated 64K CCC Local Interconnection 
Trunk Groups, and the associated BBZS extended super frame 
("ESF•) facilltles, for the sole purpose of transmitting 64K CCC data 
calls between CLEC and Sprint. Where additional equipment is 
required, such equipment would be obtained. engineered, and 
Installed on the same basis and with the same intervals as any 
similar growth job for IXC. CLEC, or Sprint internal customer 
demand for 64K CCC trunks. Where technically feasible, these 
trunks will be established as two·way. 

SocUon 4. Network Servicing 

4 .1 Trunk Forecasting: 

4.1.1 The Parties shall work towards the development of joint 
forecasting responsibilities for traffic utilization over trunk groups 
Orders for trunks that exceed forecasted quantities for forecasted 
locations will be accommodated as facilities and or equipment are 
available. The Parties shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to 
accommodate orders when facilities are not available. 
Intercompany forecast information must be provided by the Part1es 
to each other twice a year. The semi-annual forecasts shall 
Include: 

4.1.1.1 Semi-annual forecasted trunk quanhhes (Ydlich 
Include baseline data that reflect actual Tandem and end 
office Local Interconnection and meet point trunks and 
Tandem-subtending Local Interconnection end office 
equivalent trunk requirements for no more than two years 
(current plus one year); 

4,1 1.2 The use of Common Language Location ldentrfier 
(CLLI-MSG), which are descnbed 1n Bellcore documents BH 
795-100-100 and BR 795-400-100; 

4.1.1.3 Description of major network projects that affect the 
other Party will be provided In the semi-annual forecasts 
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MajO( network pr()feds tnclude but are not limited to trunk1ng 
or network rearrangements. sh1fts in anhetpated traffiC 
patterns. or other acttvrlles by erther palty that are rellected 
by a signifiCant inaease or decrease in trunk1ng demand for 
the following forecasting period. 

4. 1 .. 2 Parties shall neet to review and reconcile the1r forecasts 1f 
forecasts vary significantly 

4. 1.3 Each Party shall provide a specified point of contact for 
planning forecasting and trunk servicing purposes 

4.1.4 Trunking can be established to Tandems or end offices or a 
combination of both via erther one-way or two-way trunks 
T runJdng will be at the DS.O level, 0$-1 level. DS-3/0C-3 level. or 
higher, as agreed upon by CLEC and Sprint. Initial trunking Will be 
established between the CLEC switch1ng centers and Spnnt's 
acce<"..s Tandem(s) The Parties may utilize drrect end office 
trunking depending upon Tandem exhaust. traffic volumes. or by 
mutual agreement 

4 1.5 The parties agree to abide by the follow•ng 

4.1.5.1 In the event that CLEC over-forecasts 1ts trunklng 
requirements by 20% or more. and Sprint acts upon th1s 
forecast to its detnment. Spnnt may recoup any actual and 
reasonable expense it occurs 

4.1.5.2 The calculation of the 20% over-forecast will be 
based on the number of DS-1 equivalents for the total traffic 
volume to Sprint 

4.1.5.3 E)(penses will only be recouped lor non-rec;Dverable 
facilities that cannot otherwise be used at any lime wi1h•n 
twelve (12) months after the imha! mstallation for another 
purpose Including but not limited to other traffic growth 
between the parties. tnternal use. or use w1th another party 

4 2 Grade of Service 

4.2.1 A blocking standard of one percent ( 01) dunng tha average 
busy hour. as defined by each Party's standards. for final trunk 
groups between a CLEC end offce and a Sprint acx:ess Tandem 
carrying meet point traffiC shall be maintained All other final trunk 
groups are to be engineered with a blocking standard of one 
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percent (.01 ). Direct en<ll offiCe trunk groups are to be engineered 
with a blocking standard of one percent (.01 ). 

4 .3 Trunk Servicing 

4.3.1 Orders between the Parties to estabhsh. add. change or 
disconnect trunks shall be processed by use of an ASR. or another 
industry standard eventually adopted to replace the ASR for local 
service ordering. 

Section 5. Networlr Management 

5.1 Protective Protocols 

5.1.1 E.ither Party may use protective network traffiC management 
controls such as 7-digit and 10-digit code gaps on traffic toward 
each others networ1<, wh.en required to protect the public switched 
networ1< from congestion due to facility failures. switch congestion 
or failure or focused overload. CLEC and Sprint w1111mmed1atety 
notify each other of any protective control action planned or 
executed. 

5.2 Expansive Protocols 

5.2.1 Where the capability exists, originating or terminating traffic 
reroutes may be implemented by either party to temporarily rcheve 
network congestion due to facility failures or abnormal calling 
patterns. Reroutes will not be used to circumvent normal trunk 
servicing. Expansive controls will only be used when mutually 
agreed to by the parties 

5.3 Mass Calling 

5.3.1 CLEC and Spnnt shall cooperate and share pre-planmng 
information, where available, regarding cross-network call-1ns 
expected to generate large or focused temporary increases 1n call 
volumes. to prevent or mitigate the impact of these events on the 
public switched network 

Section 6. Usage Measurement 

6.1 Each Party shall caiCYiate t.erminating interconnection minutes of 
use based on standard AMA rea>rdings made within each Party's 
networ1<. these rea>rdings being necessary for each Party to generate bills 
to the other Party. In the event either Party cannot measure m1nutes 
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terminating on rts netwoftt, the other Party shall provide the measunng 
mechanism or the Parties shan otheiWISe agree on an anernate 

arrangement. 

6 .2 Measurement of minutes or use over Local Interconnection trunk 
groups shall be in actual conversation seconds. The total conversation 
seconds over each individual local Interconnection trunk group w1ll be 
totaled for the entire monthly bill period and then rounded to the next 

whole minute. 

6.3 Prior to the commencement of billing for interconnectiOn, each 
party shall provide to the other. the Percent local Use (PLU) of the traffic 

terminated to each other over the Local Interconnection trunk groups 

6.3.1 Where possible, within 20 business days after the end of 
each quarter (commencing with the first full quarter after the 
effective date of this Agreement). each party will provide to the 
other a usage report for the purpose of updating tho PLU. showmg 
the total traffic volume described 1n terms of m10utes and 
messages and by jurisdiction (local and toll) terminated to each 
other over the Local lnterconneclion trunk groups 

6.3.2. Otherwise the parties will agree on an alternate method for 
the development of the PLU 

Section 7. Transit Trafflc 

7 1 OefinrliOn 

Transit Traffic means the delivery of local or mtraLATA toll and 
switched traffic by Carrier or Sprint onginated by the end user of 
one Party and terminated to a third party LEC. ILEC. or CMRS 
provider over the locaiJintralATA interconnectiOn trunks . ..Ihe 
following traffiC types will be delivered by either Party local traffic 
and intralATA toll and switched traffic origmated from Carner or 
Sprint and delivered to such th1rd party LEC. ILEC or CMRS, and 
1ntraLATA 800 trafftc. 

7 2 Terms and Conditions 

7 2 1 Each Party acknowledges thal li IS the ong1nallng Party's 
responsibilrty to enter into arrangements wrth each th1rd parry LEC. 
ILEC, or CMRS provider for the exchange of transrt traffiC to that 
third party. 

111 
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7.2.2 Each Party acknowledges that the transiting Party does not 
have any responsibility to pay any third party LEC. ILEC. or CMRS 
provider charges for termination or any identifiable trans1t traffic 
from the originating Party. Both Parties reserve the right not to pay 
such charges on behalf of the originating Party 

7.3. Payment Terms and Conditions 

7.3.1 In addition to the payment terms and conditions contained in 
other sections of this Agreement. the Parties shall compensate 
each other for transit seiiVice as follows: 

7 .3.1.1 The originating Party shall pay to the transiting Party 
a transit service charge as set forth in the Pricing Schedule, 
and 

7.3.1.2 If the terminating company requests. and the 
transiting company does not provide, the terminating 
company with the originating record in order lor the 
terminating comp.any to bill the originating company, the 
terminating Party shall default bill the transiting Party for 
transited traffic which does not Identify the o~inahng 
company. 

7.4 Billing Records and Exchange of Data 

7.4.1 Parties will use the best efforts to convert all networks 
transporting transit traffic to deliver each call to the other Party's 
network with SS7 Common Channel InteroffiCe Signaling (CCIS) 
and other appropriate Transactional Capability Application Party 
(TCAP) messages in order to facilitate full interoperabllity and 
billing functions. 

-7.4.2 The transiting Party agrees to provide the termmatmg Party 
Information on traffic originated by a third party LEC, ILEC. or 
CMRS prov1der. To the extent Spnnt incurs add1honal co.st in 
providing this billing Information. Carrier agrees to reimburse Spnnt 
for Its direct costs of providing this 1nformation 

7.4.3 To the extent that the industry adopts a standard record 
format for recording orig ina ling and/or terminating transit calls. both 
Parties agree to comply with the industry-adopted format to 
exchange records. 

6) 
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Section 8. Responsibilities Of The P•rtles 

8.1 Sprint and CLEC agree to treat each other fa1rly. 
nondiscriminatorily, and equally for all items 1nduded in th1s Agreement. or 
related to the support of items lnduded in this Agreement. 

8.2 Sprint and CLEC will review engineering requirements consistent 
with the Implementation Plan described in Part A , Section 31 and Pan C. 
Attachment IV, Section 4 and otherwise as set forth in this Agreement. 

8.3 CLEC and Sprint shall share responsibility for all Control Off.ce 
functions for Locallnteroonnection Trunks and Trunk Groups, and both 
parties shall share the overall coordination. Installation. and ma1ntenance 
responsibilities for these trunks and trunk groups 

8.4 CLEC is responsible for all Control OffiCe functiOns fo1 the meet 
point trunking arrangement trunks and trunk groups. and shall be 
responsible for the overall coordination, installation, and ma1ntenance 
responsibilities for these trunks. and trunk groups. 

8.5 CLEC and Sprint shall : 

8.5. 1 Provide trained personnel w1th adequate and compatible test 
equ1pment to work with each othe(s techniCians 

8.5.2 Nolrfy each other when there is any change affect1ng the 
service requested. mcluding the due date 

8.5.3 Coordinate and schedule testJng activrlles of the~r own 
personnel, and others as applicable. to ensure its InterconnectiOn 
trunks/trunk groups are installed per the InterconnectiOn order. 
meet agreed-upon acceptance test reqwements. and are placed m 
service by the due date. 

8.5.4 Perlorm sectionallz.atlon to determ1ne 1f a trouble IS located 
1n rts facility or 1ts por1ion of the InterconnectiOn trunks priOr to 
refemny the trouble to each other. 

8.5.5 Adv1se each othe(s Control 01f1C8 11 there 11 an equ1pment 
failure whiCh may affect the InterconnectiOn trunks 

8.5.6 Provide each other With a trouble report1ng/repa1r contact 
number that IS readily accessible and available 24 hours/7 days a 
week. Any changes to this .:ontact arrangement must be 
immediately provided to the other parly 
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8.5.7 Provide to each other test-line numbers and access to test 
lines. 

8.5.8 Cooperatively plan and implement coordinated repa1r 
procedures for the meet point and Local Interconnection tr•nks and 
facilities t.o ensure trouble reports are resolved In a timely and 
appropriate manner. 

6S 
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PART C - ATTACHMENT V 

COLLOCATION 

Section1. ln~ucdon 

This Attachment sets forth the requirements for Collocation. 

Section 2. Technical Requlmmenr. 

2. t Sprint shall provide space. as requested by CLEC. to meet CLEC's 
needs for placement of equipment. interconnection, or provision of service 
rcotlocated Spacej In acx:ordance with this Attachment V, Sprint's FCC 
#1 tariff, and Sprint-Florida. Incorporated's Access Service tariff. 

2.1.1 CLEC shall not occupy or use the Collocated Space. or 
permit the Collocated Space to be occupied or used. for any 
purpose, act or thing, whether or not otherwise permitted by thiS 
Agreement. if such purpose, act or thing (i) is in violation of any 
public law, ordinance or governmental regulation; (ii) may be 
dangerous to persons or property; (iii) may Invalidate or increase 
the amount of premiums beyond such increase as results from the 
contemplated occupancy for any insurance policy carried on the 
building or covering its operation; or (iv) violates the terms of this 
Agreement. 

2.2 Sprint shall provide intraofftee facilities (e.g ., DSO, DS-1, DS-3,-and 
other avaUable transmission speeds) as agreed to by CLEC and Sprinllo 
meet CLEC's need for placement of equipment. interconnection. or 
provision of service. 

2.3 Sprint agrees to allow CLEC's employees and designated agents 
unrestricted but escorted access to CLEC dedicated space in manned 
Sprint offices twenty-four (24) hours per day each day of the woek CLEC 
shall use reasonable efforts to provide Sprint twenty-four (2~) hours pnor 
notice of such access. Sprint may place reasonable security restrictions. 
including an escort requirement and charge for such escort, on access by 
CLEC's employees and designated agents to the Collocatod Space In 
unmanned Sprint offices. Notwithstanding the above. Sprint agrees that 
such space shall be available t.o CLEC's employees and designated 
agents twenty-four (24) hours per day each day of the week upon twenty· 
four (24) hours prior notice. In no case should any reasonable secunty 
restrictions be more restrictive than those Sprint places on their own 
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personnel, except with respect to an escort requirement as set lonh 
above. 

2.4 CLEC may collocate the amount and type of equ1pment 11 deems 
necessary in Ita Collocated Space in accordance with FCC Rules and 
Regulations and Sprint's FCC #1 tariff and Spnnt-Fionda, Incorporated's 
Access Service tariff. Such equipment shall meet Bellcore specifrcations 
and be manufa~ured by a Sprint approved vendor. Approved vendors 
will, at a minimum, be vendors Sprint amently approves for r1s own use 
Sprint wiU approve additional vendors provided they meet 1ndustry 
standards. 

2.5 Sprint shall permit a collocating telecommunrcatrons earner to 
interconnect Ita networit with that of another collocatrng 
telecommunications carrier at the SpMt premrses and to connect 1ts 
collocated equipment to the collocated equipment of anolller 
telecommunications earner Within the same prem1ses Spnnt1n all cases 
shall provide such interconnections 

2.6 Sprint shall permit CLEC or its designated subcontractor to perform 
the construction of physical collocation arrangements , provided. however, 

that any such CLEC subcontractor shall be subject to Spnnl's approval. 
such approval shall not be unreasonably wtthheld Approval by Spnnt 
shall be based on the same criteria it uses in approv1ng contractors tor rts 

own purposes. 

2.7 CLEC shall not make substantiBIInstallatrons. alteratrons or 
additions in or to the Collocated Space Without submrt11ng plans and 
specifiCations to Sprint and securing the pnor written consent of Spnnt 1n 
each Instance. Sprint's consent shall not be unreasonably Withheld or 
unduly delayed for non-structural interror alteration to the Collocated 
Space that do not adversely affect the building's appearance. value. 
structural streng th and mechanical integrity. Such work shall b!Uione at 
the sole expense of CLEC. 

2 7.1 All installations, alterations and add1trons shall be 
constructed 1n a good and workmanlike manner and only new and 
good grades of material shall be used, and shall comply w1th all 
insurance requirements, governmental requrrements, and terms or 
this Agreement Wotk shall be perlolmed at such limes and 1n 
such manroer as to CBU$8 a mintmum of 1nterlerenoe wrlh Spnnl's 
transaction of buainoaa. CLEC shall permit Sprint to 1nspect all 
construction operations within the promises and to approve 
contractors, which approval shall no1 be unreasonably Withheld If 
alterations aro made by CLEC's contractors, CLEC shall fum1sh to 
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Sprint prior to commencement thereof. building permits and 
certlfteates of Insurance to be provided by CLEC's contractors and 
sub-contractors. Any such insurance to be provided by CLEC's 
contractors or sub-<;Ont.ractors shall provide for coverage in 
amounts not less than as required by Sprint of CLEC under Section 
2.45 of'this Attachment V. Upon completion of any installation. 
alteration or addition, contract.or's affidavits and full and final 
waivers of lien covering all labor and material expended and used 
shall be furnished tG Sprint. CLEC and its contractors and sub­
contractors shall hold Sprint harmless from all claims, costs. 
damages, liens and expenses which may arise out of or be 
connected in any way with installations, alterations or additions 

2.7.2 All installations. a111erations and additions which take the 
form of fixtures. except trade ftxtures, placed in the Collocated 
Space by and at the expense of CLEC or others shall become the 
property of Sprint, and shall remain upon and be surrendered with 
the Collocated Space. Upon termination of a license for Collocated 
Space, however, Sprint shall have the right to require CLEC to 
remove such fixtures and installations, alterations or additions at 
CLEC's expense. and to surrender the Collocated Space in the 
same condition as it was pnot to the making of any or all such 
improvements. reasonable wear and tear excepted 

2.7.3 All ftxtures and o~her equipment to be used by CLEC 1n. 
about or upon the premises shall be subject to the prior written 
approval of Sprint. which shall not be unreasonably withheld 

2.8 Sprint shall provide basic telephone service with a connection Jack 
as ordered by CLEC from Sprint for the Collocated Space. Upon CLEC's 
request, this service shall be available at the Collocated Space on the day 
that the space is tumed over to CLEC by Sprint. 

2.9 Sprint shall provide adequate lighting. ventilat•on. power. heat. a11 
conditioning, and other enwonrmentat conditions for CLEC's space and 
equipment. These environmental conditions shall adhere to Bellcore 
Network Equipment Building System (NEBS) standards TR-EOP-000063 
or other mutually agreed standards. 

2.9.1 If CLEC locates equipment or facilities 10 the Collocated 
Space which Sprint determines affect the temperature or other 
environmental conditions otherwise maintained by Spnnt in the 
building, Sprint roservea the right to provide and install 
supplementary air conditioning units or other enwonmental control 
devices for the Collocated Space. and the cost of providing, 
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1nstaning. operating and mainta1n1ng any such supplementary a1r 

conditioning units or other environmental control deviCCs made 

necessary solely by CLEC's equipment or facilities shall be paid by 

CLEC to Sprint 

2.9.2 If CLEC's equipment or facilities requ1res cooling capablltty 

in excess o~ that nonnally provrded by Sprint for its own equipment. 

any required supplementary air conditioning required by CLEC 

shan be paid by CLEC to Sprint. 

2.10 Where available and subject to Sprint's standard security 

procedure$, Sprint shall provide ac:c:ess to eyewash stations. shower 

stations, bathrooms. and drinking water within the collocated factltty on a 

twenty-four (24) hours per day, seven (7) days per week bas1s for CLEC 

personnel and its designated agents. 

2.11 Sprint shall provide all ingress and egress of fiber and power 

cabling to Collocated Spaces. CLEC's specifiC diVersity requnements for 

each site or Network Element will be provided 1n the collocatiOn request 

2.12 Each party shall ensure protection of the other party's propnetary 

subscriber information. In conjunction with any collocation arrangemenl 

Sprint and CLEC shall adhere to the proviSIOnS of SectiOn ~of Part A of 

thiS Agreement. 11--~L 

2.13 Sprint shall partiCipate in and adhere to negohated and agr~ ;o 

service guarantees and Performance Standards. 1f any 

2.14 Sprint shall provide CLEC with wntten oollce five (5) bus1ness days 

prior to those instances where Sprint or its subcontractors may be 

performing work In the general area of the Collocated Space. or 1n the 

general area of Ule AC and DC power plants which support CLEC 

equ1pment. Sprint will inform CLEC by telephone of any emergeocy 

related actrvrty that Spnnt or its subcontractors may be ~rform1ng 1n the 

general area of the Collocated Space. or 1n the general area of the AC 

and DC power plants which support CLEC equipment Notlficalion of any 

emergency related activity shall be made immediately prior to the start of 

the activity so that CLEC can take any actiOn required to rrtOnttor or 

protect rts service. 

2.15 Sprint shall, at Its sole expense. except as hereinafter provided. 

provide repair and maintenance of healing, cooling and lighting equipment 

and regularty scheduled refurbishments or decorating to the Colkx.ated 

Space. butlding and property, In a manner conSistent with Spnnt's normal 

business pracbces 
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2.15.1 Sprint shall, where practical. provide CLEC wrth 24 hours 
prior notlce before making repairs and/or perfcmn1119 maintenance 
on the Collocated Space: provided, however. that Spunt shall have 

no obligation to provide such notice if Sprint detennines. in the 
exercise of its sole discretion, that such repair or maintenance must 
be done sooner in order to preserve the safety of the building or the 
Collocated Space. or if required to do so by any court or 
governmental authority. Wor1< shall be completed during nonnal 
wori<lng hours or at other times Identified by Sprint: provided. 
however, that CLEC shall pay Sprint for overtime and for any other 
expenses incurred if such wor1< is done during other than nonnal 
wor1dng hours at CLEC"s request. CLEC shall have the right. at rts 
sole expense, to be present during repair or maintenance of the 
Collocated Spaoe. 

2.16 CLEC shall provide Sprint with written notice fiVe (5) busmess days 
prior to those Instances where CLEC or its subcontractors may be 
perfonning wor1< In the general area of the Collocated Space. or m the 
general area of the AC and DC power plants which support Sprint 
equipment. CLEC willinfonn Sprint by telephone of any emergency 
related activity that CLEC or its subcontractors may be perfonning in the 
general area of the Collocated Space. or in the general area of the AC 
and DC power plants which support Sprint equipment Notification of any 
emergency related activity shall be made immediately pnor to the start or 
the activity so that Sprint can take any actiOn requ1red to rnonrtor or 

protect its service 

2.17 To the extent Spnnt perfonns the constructJOn of the physiCal 
collocation arrangement. Sprint shall construct the Collocated Space 1n 
compliance with mutually agreed collocation request Any dev1ation to 
CLEC's order must thereafter be approved by CLEC. 

2.18 CLEC and Sprint will complete an acceptance walk through of 
those portions of the collocation arrangement provided by Spunt 
Exceptions that are noted during this acceptance walk through shall be 
corrected by Spnnt w1thin fiVe (5) bus1ness days after the walk through 
except where circumstances reasonably warrant addrtooal lime. In such 
event, subject to CLEC's consent. which shall not be unreasonably 
withheld, Sprint shall be giVen additional time. The correctJon of these 
exceptions from the onglnal collocation request shall be at Spnnt's 
expense 

2.19 Sprint shall provide detailed Telephone Equipment draw1ngs 
depicting the exact location, type, and cable tenn1nation requ11ements 
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(i.e .. connector lype, number and lype of pa1rs. and nam1ng convention) 
for Sprint Point of Termination Bay(s) to CLEC within ten (10) busmess 
days of acceptance of CLEC's request for Collocated Space 

2.20 Sprint shall provide detailed drawings depicting the exact path. w1th 
dimensions. for CLEC Outside Plant Fiber ingress and egress 1nto 
Collocated Space within ten (1 0) business days of the acceptance of 
CLEC's request for Collocated Space. 

2.21 Sprint shall provide detailed power cabling connectivity information 
including the sizes and number of power feeders to CLEC within ten (10) 
business days of the acceptance of CLEC's request for Collocated Space 

2.22 To the extent Sprint performs the construction of the physiCal 
collocation arrangement, Sprint shall proVlde positive confirmation to 
CLEC when construction of Collocated Space IS 50% completed Th1s 
confirmation shall also include confumation of the scheduled completion 
and turnover dates. 

223 Sprint shall provide the followmg mformatlon to CLEC W1lhtn ten 
(10) business days of receipt of a written request from CLEC 

2.23.1 WOf'k restriction guidelines. 

2.23.2 Sprint or Industry techmcal publ~<:ahon guidelines that 
impact the des~gn of Sprint collocated equipment 

2.23.3 Spnnt contacts (names and telephone numbers) for the 
following areas· 

Engineering 
Physical & Logical Secunty 
Provisioning 
Billing (Related to Collocation Services) 
Operations 
Site and Building Managers 
Environmental and Safety 

2 .23.4 Escalation process for the Sprint employees {names. 
telephone numbers and the escalation order) for any disputes or 
problems that m~ght anse pursuant to CLEC's collocatiOn 

2 24 Power as referenced 1n thrs document refers to any electncal power 

source supplied by Sprint for CLEC equipment It includes all 
superstructure, infrastructure. and overhead facllrtles. mcludmg. but not 
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limited to. cable. cable raCks and bus bars. Spnnt will supply power to 
support CLEC equipment at equipment specifiC DC and AC voltages At a 
minimum, Sprint shall supply power to CLEC at panty With that provided 

by Sprint to ltseH or to any third party If Sprint performance. availability, 
or restoration falls below lnduslly standards, Sprint shall bnng rtself into 
compliance with such i. odustry standards as soon as technologically 
feasible. 

2.24.1 Central office power supplied by Spnnt into the CLEC 
equipment area. shall be supplied in the form of power feeders 
(cables) on cable racking into the designated CLEC equrpment 
area. The power feeders (cables) shall effiCiently and oconomrcally 
support the requested quantity and capaCity of CLEC equrpment 
The termination location shall be as requested by CLEC 

2.24.2 Sprint shall provide power as requested by CLEC to meet 
CLEC's need for placement of equipment, interconnectron. or 
provision of service. 

2.24.3 Sprint power equipment supporting CLEC's equipment 
shall : 

2.24.3.1 Comply with applicable mdustry standards (e g • 
Bellcore. NEBS and IEEE) or manufacturer's equrpment 
power requirement specifrcations for equrpment rnstallahon. 
cabling practloes. and physical equrpment layout or at 
minimum. at panty with that provided for srmrlar Spnnt 
equrpment; 

2.24.3.2 Have redundant power feeds with physrcal 
diversity and battery back-up as requtred by the OQUipment 
manufacturer's specifrcatrons for CLEC equipment. or. at 
minimum. at parity with that provided for simrlar Spnnt 
equrpment: 

2 24 3 3 Provide. upon CLEC's request. the capabrllty lor 
realtme access to power performance monilonng and alarm 
data that impacts (or potentially may rmpact) CLEC traffiC. 

2 2<4.3 <4 Provide central offtee ground, connected to a 
ground electrncle located Wlthrn the Collocated Space at a 
level above the top of CLEC equrpment plus or mrnus 2 feet 
to the left or right of CLEC's final request . and 
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2 2<4.3.5 Provide feeder cable capaCity and quantity to 
support the ultimate equ1pment layout for CLEC equ1pment 
in accordance with CLEC's collocation request 

2.24.3.6 To the extent Spnnt performs the construction of 
physical M llocation arrangements. Spnnt shall, within ten 
(10) business days of CLEC's request: 

2.24.3.6.1 The standard prices for collocabon are as 
set forth In Sprint's tariffs, and nonstandard charges 
shall be negotiated between the parties 

2.2<4 .3.6.2 Provide an installation schedule lind 
access that will allow Spnnt and CLEC ~nstallat10n 

efforts In parallel without JeOI)ard121ng e1ther party's 
personnel safety Of existing serviCes. 

2.24.3.6.3 Provide Information on exlst~ng powe1 
plant alarms that adhere to Bellcore Network 
Equipment Building System (NEBS) standards fR­
EOP-000063: 

2 2<4 .3.7 Sprint shall provide cabling that adheres to 
Bellcore Nelw0f1< Equipment Bu11ding System (NEBS) 
standards TR-EOP-000063: 2.24 3 8 Spnnt shall provide 
Lock Out-Tag Out and other elee1ncal safety procedures and 
deviC8S In conformance with the most stnngent of OSHA or 
industry guidelines. 

2.24.3 Sprint will provide CLEC with wrrtten notificatiOn w1th1n ten 
(10) business days of any scheduled AC or DC power work or 
related activity in the collocated facility that will or mJght cause an 
outage or any typo of power d isruption to CLEC oqulpmeotlocated 
in Sprint facility. Sprint shall provide CLEC 1mmodlate notification 
by telephone of any emergency power acbvrty that would 1mpact 
CLEC equ1pment 

2.24.4 CLEC will provide Sprint wrth wntten nollf1C8tl0n w1th1n ten 
(10) busl .esa days of any scheduled AC or DC power work 01 

related actrvrty In the collocated facllrty that Will or mJghl cause an 
outage or any type of power diSruptiOn to Spnnt equ1pment located 
in CLEC facility. CLEC shall provide Sprint immed1ate notification 
by telephone of any emergency power actiVIty that would Impact 
Sprint equipment 
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2.25 To the extent that space for virtual collocation is available, Sprint 
shall provide virtual collocation where physical collocation Is not prac1ical 
for technical reasons or because of space limitations. Sprlni shall take 
collocator demand into account when renovating existJng facilities and 
constructing or leasing new facilities. 

2 .26 Where collocation space and associated requirements are 
available, intervals for physical collocation shall be a maximum of three 
months from the requested date, subject to additional time for asbestos 
removal or extraordinary construction as mutually agreed upon by CLEC 
and Sprint. Virtual collocations will have a maximum interval of 2 months 

2.27 CLEC may choose to lease unbundled transport from the Sprint, or 
from a third carrier, rather than construct to the Sprint facility where 
equipment will be collocated. 

2.28 Sprint will malntain, at CLEC's expense. CLEC's virtually collocated 
equipment in a manner equal to that with which it maintains its own 
equipment. Maintenance includes the change out of electronic cards 
provided by CLEC and per CLEC's request. 

2.29 As part of the license granted in Section 4 herein, CLEC. 1ts 
employees, agents and invitees shall have a non-exdusive right to use 
those portions of the common area of the building as are designated by 
Sprint from time to time, induding, but not limited to. the right to use rest 
rooms in proximity to the Collocated Space. corridors and other access 
ways from the entrance to the building, the Collocated Space, and the 
parking areas adjacent to the building for vehicles of persons while 
working for or on behalf of CLEC at the Collocated Space: provided. 
however, that Sprint shall have the right to reserve parking spaces for 
Sprint's exdusive use or by other occupants of the building. Sprint does 
not guarantee that there Is or will be sufficient parking spaces in parking 
areas to meet CLEC's needs. All common areas shall remain uAder the 
exclusive control and management of Sprint. and Sprint shall have the 
right to change the level, location and arrangement of parking areas and 
other common areas as Sprint may deem necessary Use of all common 
areas shall be subject to such reasonable rules and regulations as Sprint 
may from time to time Impose, such as those set forth in Section 2 3 of 
this Attachment V 

2.30 Where available, Sprint shall furnish passenger elevator oerv1co as 
necessary to reach the Collocated Space or common areas to wh1ch 
CLEC has access pursuant to the terms of this Attachment V 24 hours a 
day. seven days a week. Where available, freight elevator service when 
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used by CLEC's contractors. employees or agents shall be provided at 

times reasonably satisfactory to Sprint. 

2.31 CLEC shall regularly inspect the Collocated Space to ensure that 

the Collocated Space is in good wortdng condition. CLEC shall promptly 

notify Sprint of any damage to the Collocated Space or olthe need to 

perform any repair or maintenance of the Collocated Space, fiXtures and 

appurtenances (including hardware, heating, cooling, ventelatlng, electrical 

and other mechanical facilities in the Collocated Space). CLEC shall keep 

the Collocated Space clean and trash free. 

2.31 .1 The cost of all repairs and maintenance performed by or on 

behalf of Sprint to the Collocation Space or buelding whteh are. en 

Sprinfs reasonable judgment. beyond normal repaer and 

maintenance, or are made necessary as a result of misuse or 

neglect by CLEC or CLEC's employees, envitees. or agents. shall 

be paid by CLEC to Sprint within 10 days after beeng belled lor such 

repairs and maintenance by Sprint. 

2 32 CLEC shall, with the prior written consent of Spnnt, have the ughl 

to provide additional fire protection syatems wrthen the Collocated Space 

provided. however. that CLEC may not install or use spnnklers or carbon 

dioxide fire suppression systems within the budd eng or the Collocated 

Space. If any governmental bureau, department or organezaUon or 

Sprint's Insurance carrier requeres that changes, modrficahons. 01 

alterations be made to the fire protection system. or that additional stand 

alone fire extinguishing, detection or protection dev~ees be supplied wethen 

the Collocated Spaoe, such changes, modifteatiOns or addrt100s shall be 

made by CLEC at it's expense. followeng reveew and approval by Spnnl 

prior to any wont being done. II any governmental bureau, department 01 

organization or Sprint's insurance carrier requires thai changes or 

modifteatlons be made to the fire protection system or that addettonal 

stand alone fire extinguishing, detection or protectiOn dev~ees ~upphed 

w1thin that portiOn of the building en whiCh the Collocated Space of CLEC s 

en general are located, such changes. modifteahons. or add1tions shall be 

made by Sprint and CLEC shall reimburse Spnnt for the cost thereof en 

the same proportion aa the square footage olthe Collocated Space as 

compared to the total square footage of the affected portiOn or the 

bUilding, 

2.33 CLEC. its employees, agents, contractors. and buslne:.s envetees 

shall (I) comply with all rules and regulations which Spunt may from 11mo 

to time adopt for the safety. environmental protectiOn, care. cleanliness 

and/or J)feservation of the good order of the buildeng, the property and the 

Collocated Space and 1ts tenants and occupants. and (n) comply, at rts 
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own expense, with all ordinances whiCh are applicable to the Collocated 
Space and with all lawful orders and reqwements of any regulatory or law 
enforcement agency requiring the correction. preventiOn and abatement of 
nuisances in or upon the Collocated Space duong the term of lhts 
Agreement or any extension hereof. 

2.34 CLEC shall not cut or drill into, drive natls or screws into, install 
conduit or wires. or in any way deface any part of the Collocated Space or 
the building, outside or Inside, without the prior written consent of Sprint 
If CLEC desires signal, communications, alarm or other utility or service 
connections Installed or changed. the same shall be made by and at the 
expense of CLEC. Sprint shall have the right of pnor approval of such 
utility or service connections. and shall direct where and how all 
connections and wiring for sudl service shall be Introduced and run In all 
cases. in order to maintain the Integrity of the halon space for proper 
halon concentration, and to ensure compliance with Spnnl's fireproofing 
policy, any penetrations by CLEC. whether in the Collocated Space. the 
building or otherwise, shall be sealed as quickly as poss1ble by CLEC w1th 
Sprint-approved fire barrier sealants. or by Spnnt at CLEC's cost 

2.35 CLEC shall not exceed the uniformly distributed live load capac1ty 

2.36 CLEC equipment within the Collocated Space shall be connected 
to Sprint's grounding system 

2.37 CLEC shall post In a prom1nentlocation vistble from the common 
building area, the telephone numbers of emergency contact personnel for 
24 hour emergency use by Spnnl CLEC will promptly update th1s 
information as changes occur 

2.38 CLEC shall not paint, display. tnscribe or affix any sign, trademark, 
picture, advertising. notice. lettering or directton on any part of the oulstde 
or inside of the Sprint location. or on the Collocated Space. wltheut the 
prior written consent of Sprint. 

2.39 CLEC shall not use the name of the Spnnt butldtng or Spnnt for any 
purpose other than that of the business address of CLEC. or use any 
picture or likeness of the Spnnt buildtng on any letterhead. envelope. 
crrcular. nolir.e or adverttsement. without the pnor wntten consent of 
Sprint. 

2 40 CLEC shall not exhtbll, sell or offer for sale. rent or exchange tn the 
Collocated Space or on the Sprint property any arttele, th1ng or servtce 
except those ordinarily embraced w1thln the use of the Collocated Space 
specified in this Attachment V, w1thoutthe pnor wntten consent of Spnnt 
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2.41 CLEC shaU not place anything or allow anyth1ng to be placed near 
the glass of any door, partition or window which Spnnt determ1nes IS 

unsightly from outside the Collocated Space; take or perm1t to be taken 1n 
or out of other entrances of the Sprint building, or take or permrt to be 

taken on any passenger elevators, any item normally taken through 
service entrances or elevtilors; or whether tempomrily. or accidentally, or 
otherwise. allow anything to remain in, place, or store anything 1n, or 
obstruct in any way, any passageway. exit. stairway. elevator. or sh1pprng 
platform. CLEC shall lend its full coopemtion to keep such areas free 
from all obstruction and in a clean and sightly condition. move all supphes. 
furniture and equipment directly to the Collocated Space as soon as 
received, and move all such items and waste, other than waste 
customanly removed by employees of the building. 

2.42 CLEC shall not do or permit anything to be done upon the 
premises. or bring or keep anything thereon which IS 1n vrolatron of any 
federal, state or local laws or regulations (including enwonmenlallaws or 
regulations not previously described), or any rules. regulations or 
requirements of the local fire department. Fire Insurance Rotrng 
Organization, or any other similar authority having jurrsd1ction over the 
building. CLEC shall not do or permit anything to be done upon the 
premises which may in any way create a nuisance. d1sturb. endanger. or 
otherwise interfere with the Telecommunications Servrces of Spnnt. any 
other occupant of the bu11ding, their patrons or customers, or the 
occupants of neighboring property, or injure the reputatiOn of the property 

2.42.1 CLEC shall not, without the prior written consent of Spnnt 
(i) install or opemte any lead-acid battenes. refrrgeratrng. heatrng or 
arr conditioning appamtus or carry on any rnechanrcal bus1ness 1n 
the premises; (il) use the premises for housing, lodg1ng. or sleep1ng 
purposes; (iii) permrt prepamtion or warming of food. presence of 
cooking or vending equi,pment. sale of food or smoking In .the 
premises; or (iv) perm1t the use of any fermented. 1ntox1cating or 
alcoholic liquors or substances In the premises or permit the 
presence of any animals except those used by the vrsually 
impaired. Sprrnt may, In ita sole discretion. withhold such consent. 
or impose any condrtron 1n granbng 1t, and revoke 1ts consent at 
wiD 

2 43 Sprint reserves the nghlto stop any servrce when Sprrnl deems 
such stoppage necessary by reason of aCCident or emergency, or lor 
repairs improvements or othetwise; however. Sprint agrees to use 1ts besl 
efforts not to interfere with CLEC's use of the Collocatron Space Spnnt 
does not warrant that any aervioe wrll be free from lnterrupt1ons caused by 
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labor controverstes, accidents. inabillty to obtain fuel. water or suppl~es. 

govemme<~tal regulations. Of' other causes beyond the reasonable control 
of Sprint. 

2 .43.1 No such interruption of service shall be deemed an ev1ct1on 
or disturbance of CLEC's use of the Collocation Space or any part 
thereof, or render Sprlrtt liable to CLEC for damages. by abatement 
of collocation charges. except as set forth in the tariff, or relieve 
CLEC from perfonnance of its obligations under this Agreement 
CLEC hereby waives and releases all other claims against Spnnt 
for damages fOI' Interruption or stoppage of service 

2.43.2 Sprint shall have the right to reduce heat. hght. water and 
power as required by any mandatory or voluntary conservation 
programs. 

2.44 Sprint shall have the following rights. and others not spec•fically 
excluded in this Agreement, exercisable without notice and Without hab•hty 
to CLEC for damage or injury to property, person or business (all cla1ms 
for damage being hereby released). and without effecting on evlclton or 
d isturbance of CLEC's use or possession or giving rise to any cia 1m for 

offsets. or abatement of rent: 

2.44.1 To change the name or street address of the bU11d1ng. 

2.44.2 To install and maintain signs on the extenor and 1ntenor of 
the building or anywhere on lhe property, 

2 44.3 To designate all sources furnishing s19n pamltng and 
lettenng, ice, mineral or drinking water. beverages, foods. towels, 
vending machines or toilet supplies used or consumed on the 
premises: 

2 44.4 To use any means Sprint may deem proper to open 
Collocation Space doors in an emergency Entry 1nto the 
Collocation Space obtained by Sprint by any such means shall nol 
be deemed to be forCible or unlawful entry 1nto or a deta1nment of 
or an evictio:-t of CLEC from the Collocatton Space or any port1on 
thereof, 

2 44.5 To utilize the 1pace within the bUilding 1n such n manner 11s 
will best enable h to fulfill1t• own IOrviCCI reqU1femont• . 

2 44.6 At any time, to decorate and to make. at 1ts own expense. 
repairs. alterations, additions, and improvements. strucluml or 
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otherwise, 1n or to t110 premiSes, the property. or any part thereof 
(including, without hm1tatJon. the permaflGnt or temporary relocatiOn 
of any existing realities such as paridng lots or spaces). and to 
perform any acts related to the safety, protectiOn or preservatiOn 
thereof, and during such operations to take into and through the 
premises or any part or the property all matenal and equ1pment 
required, and to close or suspend temporarily operation of 
entrances, doors. corridors, elevators or other facilit ies. prov1dod 
that Sprint shall liMit Inconvenience Of annoyance to CLEC as 
reasonably possible under the circumstances: 

2.44.7 To do or perm1t to be done any work 1n or about the 
Collocation Space Of the property Of any adJacent or nearby 
building, land. street or alley. 

2.44.8 To grant to anyone the exclus1ve nghtto conduc• any 
business Of render any service on the property, provided such 
exclusive right shall not operate to exclude CLEC from the use 
expressly permitted by this Agreement; 

2.44.9 If it becomes necessary In Sprint's reasonable JUdgment, 

and there are no other reasonable alternatives, to reqwe CLEC to 
move to equivalent Collocation Space in the bu11d1ng upon rece1pt 
of sixty (60) days written notice from Sprint. in which event, Sprmt 
shall pay all moving costs, and the charges for collocatiOn provided 
for herein shall remain the same: and 

2.44.10 To designate all spaces occupied by CLEC's raclhhes 
under thrs Agreement 

2.45 CLEC shall carry insurance, at CLEC's expense. 1nsunng CLEC 
and, except for worker's compensation. and show1ng Sprint as odd111ona1 
tnsured and/or loss payee, as 1ts interest may appear Such 1nsdfance 
shall contain such terms and conditions. provide such coverages and 
exclusions and be written by such companies as Spnnt shall find 
satisfactory. 

2.45 1 At. or the date that CLEC beg1ns constructiOn or any port10n 
of a physical collocatiOn arrangement or as of the date that CLEC 
begins to occupy any physical collocation arrangerflGnt under thll> 
AgreerflGnt. whichever 1s oarl~er, CLEC shall ma1nta1n the follow1ng 
coverages In tile follow•ng amounts: provided, however. that Spflnt 
retains the right to requlfe addrt10nal and/or drfferent coverages and 
amounts during the term or this AgreerflGnt 
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2.45.1.1 Convnercial general liability. occurrence form, 1n 
limits of not less than $1 ,000,000 combined s1ngle hm1t for 
bodily injury, personal injury and property damage liability 
insurance to include coverage for produds/completed 
operations and explosion, collapse and underground liability, 

2.45.1.2 "All Risk" property insurance on a full replacement 
cost basis, insuring CLEC's real and personal property 
situated on or within the property. CLEC may elect to insure 
business Interruption and contingent business 1nterrup1ton. 
as It is agreed that Sprint has no liablhty for loss of profrt or 
revenues should an interruption of serviCe occur, 

2.45.1.3 Business auto msurance. incJud1ng all owned. non· 
owned end hired automobiles, in an amount of not less than 
$1,000.000 combined s1ngle hmrt for bodily 1n1ury and 
property damage habilrty. 

2.45 1.4 Wor1<er's compensation 1nsurance 1n accordance 
with statutory requirements. and employer's hob1hty wrth a 
minimum amount of $500,000 per accident, and 

2.45.1.5 Umbrella or excess liability 1n an amount not less 
than $5,000,000 per occurrence and aggregate to provtde 
excess limits over all .-~nmary hab1hty coverages 

2.45.2 The hmits of the insurance poliCieS obta1ned by CLEC as 
required above shall in no way hmrt CLEC's hab1hty to Sprrnt 
should CLEC be hable to Spnnt under the terms of th1s Agreement 
or othefWlse. 

2.45.3 CLEC shall furnish to Spnnt a certrflcate or certificates of 
1nsurance, satisfactory in form and content to Sprrnt, evidencing 
that the above coverage is rn force and has been endorsed and to 
guarantee that the coverage will not be canceled or materrally 
altered wrthout first giving at least 30 days pnor wnnen notrce to 
Sprint 

2.45.4 All policies required of CLEC shall conta1n evidence of the 
1nsurer's waiver of the right of subrogatJon agarnst Sprrnt for any 
1nsured loss covered thereunder All policles of1nsuranco tohall be 
wr1tten as primary policies and not contnbullng w1th or 1n excess of 
the coverage, If any, that Sprint may carry. Any other p10v1S10ns 
contained in this Section. this Attachment or thiS Agreement 
notwithstanding. the amounts of all insurance requrred to be 

10 
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days notice prior t.o the date of cancellation designated In the notiCe. No 
money or other consideration shall be payable by Sprint to CLEC for such 
cancellation. and CLEC shall have no right to share In the condemnation 
award or in any judgment for damages caused by such eminent domain 
proceedings. 

2.46 At the termination of a Collocation Space license by lapse of lime 
or otherwise: 

2.46.1 CLEC shall surrender all keys. acx:ess cards and Sprint­
provided photo identifiCation cards to the Collocation Space and 
the building to Sprint. and shall make known to Sprint the 
combination of all combination locks remaining on the Collocation 
Space. 

2.48.2 CLEC shall remove its equipment from the Collocation 
Space within thirty (30) days. 

2.48.3 CLEC shall return to Sprint the Collocation Space and all 
equipment and fiXtures of Sprint in as good a condition and state of 
repair as when CLEC originaJiy took possession. nonnal wear and 
tear or damage by fire or other casualty excepted. CLEC shall be 
responsible to Sprint for the cost of any repairs that shall be made 
necessary by the ads or omissions of CLEC or of its agents. 
employees, contradors or business Invitees. Sprint reserves the 
right to oversee CLEC's withdrawal from the Collocation Space and 
CLEC agrees to comply with all diredives of Sprint regarding the 
removal of equipment and restoration of the Collocation Space. 
including, without limitation. Sprint's diredive to return the 
Collocation Space in other than its original condition on the date of 
occupancy: provided. however. that CLEC shall not be responsible 
for putting the Collocation Space in other than its orig1nal condition 
if to do so would put CLEC to additional expense above and 
beyond that which would be necessary to return the Collocation 
Space In its original condition, 

2.48.4 All installations. additions, hardware, non-trade fixtures and 
improvements, temporary or permanent. except movable furniture 
and equipment belonging to CLEC, in or upon the Collocatjon 
Space, whether placed there by CLEC or Spnnt. shall be Spnnt's 
propert)• and shall remain upon or in the Collocation Space. all 
without compensation. allowance or credit to CLEC. provided. 
however. that if priorto such terminabon or Within ten (10) days 
thereafter, Sprint so directs. CLEC shall promptly remove the 
installations. additions. hardware. non-trade fixtures and 
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2.45.1.1 Commercial general liability, occurrence form. 1n 
limits of not less than S 1,000,000 combined smgle hm1t for 
bOdily injury, personal injury and property damage hablfity 
insurance to include coverage for products/completed 
operations and explosion. collapse and underground hability. 

2.45.1.2 "All Risk" property insurance on a full replacement 
cost basis, Insuring CLEC's real and personal property 
situated on or within the property. CLEC may elect to insure 
business interruption and contingent business Interruption. 
as It Is agreed that Sprint has no liability for loss of prorrt or 
revenues should an interruption of serviCe occur. 

2.45.1.3 Business auto insurance. mclud1ng all owned. non· 
owned and hired automobiles, in an amount of not less than 
$1,000,000 combined single limit for bod1ly 1n1ury and 
property damage liability: 

2.45.1.4 Worker's compensation Insurance 10 accordance 
with statutory requirements. and employer's hablhty w1th a 
minimum amount of $500.000 per accident: and 

2.45.1.5 Umbrella or excess liability 1n an amount not tess 
than $5,000,000 per occurrence and aggregate to provide 
excess limits over all primary liability coverages 

2 .45.2 The limits of the insurance poliCies obtamed by CLEC as 
required above shall in no way limit CLECs hab1h1y to Spnnt 
should CLEC be liable to Sprint under the terms of th1s Agreement 
or otherwise. 

2.45.3 CLEC shall fumish to Sprint a certificate or certificates of 
insurance, satisfactory In form and content to Spnnt. evidencing 
that the above coverage is in force and has been endorsed and to 
guarantee that the coverage Will not be can-;eled or malerially 
altered without first giving at least 30 days pnor wnnen notiCe to 
Sprint 

2 45 4 All policies required of CLEC shall conta1n evidence of I he 
insure( .. waiver of the nght of subrogation aga1nst Spnnt for any 
insured loss covered thereunder All policies of Insurance shall be 
written as primary policies and not contnbutlng w1th or 1n excess of 
the coverage, if any, that Sprint may carry. Ally other provis1ons 
contained In this Sectlon. this Attachment or th1s Agreement 
notwithstanding, the amounts of all insurance reqwed to oe 
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obtained by CLEC shall not be less than an amount suff~e~entto 
prevent Sprint from becoming a c:o-insurer. 

2.46 If the premise or a port1on thereof sufficient to make the prem1ses 
substantially unusable shall be destroyed or rendered unoccup~able by lire 
or other casualty, Sprint may, at its option, restore the premises to its 
previous condition A license granted under this Attachment shall not 
terminate unless, within 90 days afl.er the occurrence of such casualty, 

Sprint notifies CLEC of Its election to terminate said license. If Spnnt 
does not elect to terminate said license, Sprint shall repair the d:c1oo1age to 
the premises caused by such casualty. 

2.46.1 Notwithstanding any other contrary prov1s10n of th1s 
Agreement, if any casualty is the result or any act. omiSSIOil or 
negligence of CLEC, its agents, employees. contractors, hcensees. 
customers or business invitees. unless Sprint otherw1se elects. a 
license for Collocation Space shall not terminate. and. 1f Spnnt 
elects to make such repairs. CLEC shall reimburse Spnnt for the 
cost of such repairs, or CLEC shall repair such damage. mcludmg 
damage to the building and the area surrounding it, and the 
charges to be paid to Sprint by CLEC shall not abate 

2.46.2 If the building shall be damaged by lire or other casualty to 
the extent that portions are rendered unoccupiable, notw1thstand1ng 
that the Collocation Space may be directly unaffected, Sprint may. 
at its election within 90 days of such casualty, termmate a l~cense 
for Collocation Space by giVIng written notice or rt.s 1ntent to 
term1nate said ltcense. The term1na tion as provided 1n thts 
paragraph shall be effectrve 30 days after the date of the notJce 

2.46.3 Notwithstanding any other provtslon of thts Agreement, 
Sprint shall not be liable for any repair or restoration until, and then 
only to the extent that, insurance proceeds are recerved. -

2.47 If the property, or any portion thereof which includes a substanttat 
part of the Collocation Space. a hall be taken or condemned by ony 
competent authonty for any publiC use or purpose, the term or a 
Collocation Space license shall end upon, and not before, the date when 
the possession of the part so taken shall be required for such use or 
purpose. If any condemnatiOn proceedtng shall be 1nstttuted tn whiCh tt ts 
sought to take or damage any part of the property, or 1f the grade of any 
street or alley adJacent tn the property 1s changed by any competent 
authority and such cha09e of grade makes it necessary or destrable to 
remodel the property to conform to the changed grade, Spnnt shall have 
the right to terminate a Collocatton Space license upon not less than 30 
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days not1ce pnor to the date of cancellation designated 1n the nollce. No 
money or other consideration shall be payable by Spnnt to CLEC for such 
cancellation. and CLEC shall have no right to share 1n the condemnation 
award or in any judgment for damages caused by such eminent domain 
proceedings. 

2.48 At the termination of a Collocation Space license by lapse of time 
or otherwise: 

2.48.1 CLEC shall surrender aU keys. access cards and Sprint­
provided photo ldentlfteatlon cards to the Collocation Space and 
the building to Sprint, and shall make known to Spnnt the 
combination of all combination locks remaining on the Collocation 

Space. 

2.48.2 CLEC shall remove its equipment from the Collocatoo 
Space within thirty (30) days. 

2.48.3 CLEC shall return to Sprint the CollocatiOn Space and all 
equipment and fixtures of Sprint in as good a condition and state of 
repair as when CLEC originally took possession, normal wear and 

tear or damage by fire or other casuaity excepted. CLEC shall be 
responsible to Sprint for the cost of any repairs that shall be made 
necessary by the acts or omissions of CLEC or of its agents, 
employees, cont:radors or business invitees. Sprint reserves the 
right to oversee CLEC's withdrawal from the Collocation Space and 
CLEC agrees to comply with all directives of Spnnt regarding the 
remova.l of equipment and restoration of the Collocation Space. 
including, without limitation, Sprint's directive to return the 
Collocation Space In other than its original cond1hon on the date of 
occupancy; provided, however, that CLEC shall not be responsible 
for putting the Collocation Space in other than 1ts ong1nal conditiOn 
If to do so would put CLEC to additional expense above and 
beyond that which would be necessary to return the Collocatton 
Space In its original condition, 

2.48.4 All Installations, additions, hardware, non-trade fixtures and 
Improvements, t.emporary or permanent, except movable furn1ture 
and equipment belonging to CLEC, In or upon the Collocation 
Space, whether placed there by CLEC or Spnnt, shall be Spnnt's 
property and shall remain upon or In the Collocation Space. all 
without compensation. allowance ()( credit to CLEC, provided, 
however, that If prior to such termination or Within ten (10) days 
thereafter, Sprint so d ireds, CLEC shall prompUy remove the 
installations, additions, hardware, non-trade fixtures and 
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improvements. placed 1n or upon the CollocaiJon Space by CLEC. 
failing which Sprint may remove the same, and CLEC shall. upon 
demand, pay to Sprint the cost of such removal and of any 
necessary restoratlon of the Collocaoon Space No cable shall be 
removed from Inner duct or outside cable duct except as d1rected 
by Spriht. 

2.48.5 All fixtures, Installations. and personal property belong1ng 
to CLEC not removed from the Collocallon Space upon term1nahol" 
of a Collocatlon Spaoe license and not required by Spnnt to have 
been removed as provided in this Attachment V. shall be 
conclusively presumed to have been abandoned by CLEC and t1tle 
thereto shall pass to Sprint under thiS Attachment V as If by a bill of 
sale. 

2.48.6 If the Collocation Space is not surrendered at the 
termination of the Collocation Space license, CLEC shall1ndemmfy 
Sprint against loss or liability resulting from delay by CLEC 10 so 
surrendering the CollocaUon Space, Including. without hm1ta1ton. 
any claims made by any succeeding tenant founded on such delay 

2.49 If the owner of the building or Spnnt sells. transfers or ass~gns any 
interest in the building, or there is any matenal change 1n the lease to 
which the building Is subject, and such sale, transfer. ass~gnment or 
material change in the lease gives nse to an obligaiJon whiCh IS 
Inconsistent with a Collocatlon Space license granted under th1s 
Attachment V, Sprint's performance under thiS Altadvnent V shall be 
excused to the extent of the inconsistency Spnnt hereby agrees thai tl 
will use its reasonable efforts to avoid any such inconsistency. provided. 
however. that this obl~gation shall In no way obhgate Spnnt to 1ncur any 
out of pocket expenses In Its efforts to avoid such lnconsiStenctes 

2.50 A Collocation Spaoe license granted under this AttachmOQt V shall 
at all limes be subject and subord1nate to the hen of any mortgage (whtch 
term shall Include all security instruments) that may be placed on the 
premi.ses. building or any portion thereof and CLEC agrees. upon 
demand. to execute any Instrument as may be reqUired to effOC1uate such 
subordination. 

Section 3. Physical Security 

3.1 Each party shall exorctse the same degree of cnro (but not loss 
than reasonable) to prevent harm or damage to the other party or 1ts 
employees. agents or subscnbera, or their property. Sprint and tis 
employees, agents or representatives shall take reasonable and prudent 
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steps to ensure the adequate protection of CLEC property, equ1ji(Tlent and 

services including, but not fmited to: 

3.1.1 Restricting acc:ess to CLEC equipment, support eqUipment. 

systems. tools, or spaces which contain or house CLEC eqUipment 

enclosures to CLEC employees and other authorized non-CLEC 

personnel to the extent necessary to perform their specific job 

function 

3. 1.2 CLEC shan provide a written logbook for Spnnt's employees 

to sign when entering CLEC's physical Collocation Space which 

houses or contains CLEC equipment or equipment enclosures 

3.1.3 VVhen Sprint's employees enter CLEC's phys1cal Collocahon 

Space. Sprint's employees shall comply at all times w1th CLEC 

security and safety procedures and requirements, Including but not 

limrted to sign.tn,ldentification, and escort requirements wh1le 1n 

CLEC's physical Collocation Spaces which house or conta1n CLEC 

eqUipment or equipment enclosures In the event any 1ssues or 

problems arise under this Sect.lon 3.1 the parties agree to negohate 

a reasonable resolution to such Issue or problem 

3. 1.4 Ensuring that the physical collocahon area whiCh houses 

CLEC's equipment is adequately secured and monrtored to prevent 

unauthorized entry to the same extent and at the same level Spnnt 

provides ttself. 

3.1 5 Subject to Section 2.3 of thiS AHachment V. allowing CLEC 

to inspect or observe spaces which house or contain CLEC 

equ1pment or equipment enclosures at any time and to fum1sh 

CLEC with all keys, entry codes. lock combtnations. or other 

matenals or information which may be needed to gam entry mto 

any secured CLEC space. 

3.1 6 Llmttlng the keys used in its keytng systems for CLEC s 

physiCS! Collocation Spaces which conta1ns or houaes CLEC 

equipment or equipment enclosures to Sprint employees and 

representatives to emergency acoess only CLEC shall runher 

have the right to change- locks where deemed necessary for the 

protectiOn and aecurity of such apaces 

3.1 7 Upon CLEC's request, installing secunty studs tn the h1nge 

plates of doora having eJCpOSed hinges wrth removable pins 1f such 

leads to CLEC'a physical Collocation Space whiCh conta1ns or 

houses CLEC equipment or equipment onclosurea 

•• 
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3.1.8 Controlling unauthonzed acx:ess from passenger and fre~ght 
elevators by continuous surveiHance or by personnel secunty 
escort, installing security partitions. seruritv gnlls. locked gates or 
doors between elevator lobbies and space .. whrch contarn or house 
CLEC equipment or equipment enclosures. 

3.1.9 Pr uvidlng real time not.ifiC8tion to designated CLEC 
personnel to indicate an actual or attempted securrty breach 

3.1.10 Subject to the provisions of SectiOns 2 9. 2 9 1 and 2 .9 2 
above. ensuring that areas designated to house CLEC equtpment 
are environmentally appropriate for the CLEC equrpment 
installation, and adequate to maintain proper operating condrhons 
for the CLEC equipment 

3.2 Sprint. at CLEC's expense, may issue non~mployee photo 
rdentif~<:ation cards for each CLEC employee or vendor Temporary 
identif1C8tlon cards may otherwise be provided by Spnnt for employees or 
agents. contractors and Invitees of CLEC who may reqUire occas•onal 
access to the Collocated Space. 

3.3 Sprint may issue access cards. codes. or keys to CLEC's listed 
employees or vendors where such systems are avarlable and the11 use by 
CLEC will not otherwise compromise bulldrng serunty 

3.4 Sprint reserves the nght to close and keep locked all entrance and 
eXJt doors of the building during hoors Sprint may deem adviSable for the 
adequate protectron of the building 

3.5 CLEC agrees to abide by all of Spnnt's secunty practiCes for non 
Sprint employees with access to the building, including, wilhout hmrtallon 

3.5.1 CLEC will supply to Sprint, and update as changes occur. il 

list of its employees or approved vendors who require access to the 
building. The list will include the social securrty numbers of all such 
individuals 

3.5.2 CLEC rs responsible for returning ldentrficattan and access 
cards, codes, or keys of rts terrmnated employees or rts employees 
who no louger require aeceu to the Collocated Space All cards. 
codes, or keys must be returned upon termination of thrs 
Agreement. Unretumed1 or replacement cards. codes. or key!> may 
be subject to a reasonable fee at the discretion of Sprint 
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3.5.3 CLEC'a employees, eger.ts, invitM$ and vendon must 
drsplay Identification cards at all times. 

3.5.4 CLEC win assist Sprint in validation and venfation of 
identification of ita employees, agents, invitees and vendors by 
providing a telephone contact avallable 24 hours a day, seven days 
a week to verify identification. 

3.5.5 Before leaving tl)e eo::ocated Space unattended, CLEC 
shall close and securely lock all doors and windows and shut off 
unnecessary equipment in the Collocated Space. Any damage 
resulting.from CLEC's failure to do so shall be the responsiblfrty of 
CLEC. 

3.6 CLEC Win allow Spnnt t.o access its COllocated Space at all tunes. 
v.a pass key or otherwiae, to allow Sprint to react to emerqencles. to 
rr~aintain the space (not including CLEC equipment), and to monrtor 
compliance with the rules and regulations of the Occupational Health and 
Safety Administration or Sprint or other regulations and standards 
r<1cludlng but not limited to those related to fire. safety. health, and 
environmental safeguards. Except in emergencies or unless CLEC has 
waived such notice elsewhere in this Attachment V, and if conditions 
permit. Sprint will provide CLEC with notice of its intent to access the 
Collocated Space, thereby providing CLEC the option to be present at the 
tJme of access. CLEC shall not attach, or permit to be attached, additional 
loc::ks or similar devices to any door or window. nor change existing locks 
01 the mechanism thereof 

Section 4. License 

Sprint hereby grants CLEC a license to occupy any premises or rack 
space which contain collocated equipment, including withoul limit all 
necessary ingress. egress and reasonable use of Sprint's prop&Jty. for the 
Term of the Agreement. 

Section 5. Trtehnlcal Reference$ 

Sprint shall provide collocation rn accordance wrth the followrng standards 

5 1 National E16ctrical Code (NEC) use latest ISsue 

52 TA-NPL-000286. NEBS Generic Engineenng ReqUirements for 
System Assembly and Cable Distribution. Issue 2. (Bellcore. January 
1989) 

16 
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5 3 TR-EOP..000063 Network Equ1pment Build1ng System (NEBS) 
Genenc Equ1pment Requirements. Issue 3. March 1988 

5.4 TR-EOP-000151, Generic Requirements for 24·, 48-. 130-. and 
140- Volt Central Office Power Plant Rectifiers. Issue 1, (Bellcore. May 
1985). 

5.5 TR-EOP-000232, Generic Requirements for Lead-Acid Storage 
Batteries. Issue 1 (Bellcore. June 1985). 

5.6 TR-NWT -000154. Generic Requirements for 24·. 48-. 130, and 
140- Volt Central Office Power Plant Control and Distribution Equ1pment. 
Issue 2. (Beflcore. January 1992) 

5.7 TR-NWT-000295, Isolated Ground Planes: Definibon and 
Application to Telephone Central Offices, Issue 2, (Bellcore. July 1992) 

5.8 TR-NWT ..000840. Supplier Support Generic Requ1rements 
(SSGR). (A Module of LSSGR, FR-NWT ..000064). Issue 1, (Bellcore. 
December 1991). 

5.9 TR-NWT-001275 Central Office Environment lnst.allahons/Removal 
Generic Requirements, Issue 1, January 1993 
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PART C - ATTACHMENT VI 

RIGHTS OF WAY (ROW), CONDUITS, POLE ATTACHMENTS 

Sectlon 1. Introduction. 

This attachment sets forth the requirements for Rights of Way. Conduits 
and Pole Attachments. 

Section 2. Definitions 

2.1 An ·anchor" refers to a device. structure. or assembly whteh 
stabilizes a Pole and holds it in place. An anchor assembly may consrst 
of a rod and fiXed object or plate. typically embedded In the ground. which 
is attached to a guy strand or guy wire. wtrich, in tum. rs attached to the 
Pole. The term "anchor" does not include the guy strand whrch connects 
the anchor to the Pole. 

2.2 An "Attachment" is any placement of CLEC's facilities jn or on 
Sprint's Poles, duc1s, conduits, or Right of Way. 

2.3 A "conduit" is a tube or p rot.ected trough that may be used to house 
communication cables. Conduit may be underground or above ground 
(for example, Inside buildings) and may contain one or more inner ducts 

2.4 A "conduit system· IS any combination of ducts. condurts. manholes 
and hand holes jOined to form an integrated wtrole. Condurt systems may 
pass through or originate In or terminate in other facihbes whrch may be 
physically connected to the conduit system . 

2.5 A "duct" Is a single enclosed path to house faclltlles to provjde 
Telecommunications Services. 

2 6 The terms "facility" and • facilities" refers to any property. 
equipment, or items owned or controlled by any person or entity The 
terms "facility" and "facilities" include, but are not limited to. Poles. 
anchors. Pole hardware. wires. cables. strands, apparatus enclosures. or 
any other items attached to a Pole or attached to hardware affixed to or 
associated with a Pole; conduit and conduit systems and Wlfes. cables. 
optical conductors. associated !hardware, or other equipment located 
within a Condun System The terms "facility" and "facilities" ntoy also 
include property, equipment, and rtems which do not occupy o condUit 
system or which are not attached to o Pole or attached to hardware 
affixed to or asaociated with a Pole. 

.. 
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2.7 An "inner duct" IS one of the single enclosed pathways located 
within a duct, or buried separately without the benefit of a conduit 

2.8 The tenn "Make Ready Work" refers to all work performed or to be 
performed to prepare Spnnt's Poles. Ducts. ConduitS or other R~ght of 
Way for the requested occupancy or attachment of CLEC's facilities 
"Make ready work" Includes, but is not limited to. clearing obstructions. the 
rearrangement, transfer, replacement. and removal of existing facilities on 
a Pole or in a conduit system where such work is required solely to 
accommodate CLEC's facilities . "Make ready work" mny 1nclude the 
repair, or modifi!::ation of Sprint's facilities (induding. but not hmrted to, 
conduits, ducts, or manholes) or the performance of other work requ1red 
to make a Pole. condurt or duct usable for the placement of CLEC's 
facilities. 

2.9 A ·manhole" is a subsurface enclosure that personnel may enter 
and use for the purpose of installing. operaltng. ma1nta1ntng, and repatrtng 
communications facilities 

2.10 A "hand hole" Is a subsurface enclosure that is too small for 
personnel to enter and Is used for the purpose of installing. operating. 
maintaining, and repairing communications factllhes 

2 11 A "Pole" refers to Sprint Poles and anchors and does not tnclude 
poles or anchors wrth rMped to which Sprint has no legal authonty to 
permit attachments by other persons or entitles 

2.12 A "Pole attachment" is the connection of a facility to a Pole Some 
examples of such facilities are mechanical hardware. grounding and 
transmission cable. and equ1pment boxes 

2.13 A "Right of Way· ("ROW) IS the nght to use the land or olber 
property of another party to place poles. conduits. cables. or other 
structures and equipment, or to provide passage to access such 
structures and equipment for the purpose of prov1ding 
Telecommunications Services A ROW may run under. on. or above 
public or private property (Including atr space above publiC or prtVate 
property) and may Include the nght to use dcscrete space 1n bUIIdtngs. 
bu11d1ng complexes. or other locahons 
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Section 3. Requirements 

3.1 General 

3.1.1 Sprint shall make Poles, ducts, condurts. condurt systems. 
and other ROW available to CLEC for Attachments under the terms 
and conditions set fonh rn this Section 3. 

3.1.2 Sprint shall provide CLEC equal and non.<fiscnminatory 
access t.o Poles. ducts. conduits. and other ROW, it owns or 
controls. Such access shall be provided on terms and condrtions 
equal to that provided by Sprint to itself or to any other party 
conslstent with Section 224 of the Aa. Fur1her, Spnnt shall not 
preclude or delay allocatiOn of these facifrties to CLEC because of 
the potential needs of rtself or of other par1ies. except for work rn 
progress, which may be retained for Sprint fadlrtles deployment 
within three hundred siX1y-frve (365) calendar days of the date of 
the formal CLEC request . 
3.1.3 Each of the parties shall designate to the other. on the basrs 
of spedfrc operating regrons, single points of contact lor negotratrng 
all issues relating to Implementation of this section 3 The single 
points of contact ahall also be the contacts for all notrees and 
demands. offers and acceptances under this Sectron 3. unless 
olhelwise agreed in wnting by the parties 

3.1.4 Excepting work in progress as descnbed above, and 
maintenance and emergency ducts as provided below, all usable 
bu1 unassigned space on Poles, or in due'.:. conduits. or other 
ROW owned or controlled by Sprint shall be avallable for the 
attachments of CLEC. Sprint or other providers of 
Telecommunications Services or cable television systems Spnnt 
may reserve for emergency and maintenance purposes OQe duct rn 
each conduit section of its facility rou1es Such duct shall be 
equally accessible and available by any party With lacrhtres rn such 
conduit aectlon to use to maintain its facilities or to restore them rn 
an emergency. 

3.1.5 All CLEC facllrtres placed in or upon Spnnt ROW shall be 
dearly tagged or labeled wrth CLEC ownership identrfrcatron so that 
rt may be readily identified by Sprint or its contractOfS as CLEC 
facilities. 

3 1 6 Access to Sprint Poles. ducts. conduits or other ROW b/ 
CLEC or its designated personnel or contractors &hall be provided 
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on an escorted basts and upon a reasonable request for a<:cess to 

such Poles, ducts. conduits or other ROW. CLEC shall pay for one 
access escort based on an hourly rate of the appropnate level of 
escorting peraonnet as determined by Sprint. unless Spnnt and 
CLEC have roached agreement that no escort rs necessary. whiCh 
may bf! negotiated on a case by case basis. Such escort servrce 
shall be available on a reasonable basis 24 hours per day 

3.2 Pre-Ordering Disclosure Requirements 

3.2.1 CLEC may request information regarding the avarlabllrty and 
conditions of Poles. ducts, conduits and other ROW pnor to the 
submission of Attachment Requests (as defined below) Spnnt 
shall provide Information regarding the availability and condrtJon of 
Sprint's Poles, ducts. conduits or other ROW for Attachments Wtthm 
frfteen (15) business days of a request. If it is unable to inform 
CLEC about availability and conditions within such fifteen-day 
interval, Sprint shall advise CLEC within ten (10) business days 
after receipt of CLEC's information request and will seek a mutually 
satisfactory time period for Sprint's response, whrch rn no event 
shall exceed thirty (30) calendar days. If Sprint's respon:>~ reqUires 

a field-based survey, CLEC shall have the option to be present at 
the f.eld-based survey and Sprint shall provide CLEC at least two 
(2) calendar days notice prior to the start of such field survey 
During and after the field based survey. Sprint shall allow CLEC 
personnel (with Sprint escort) to enter manholes and vtew Pole 
structures to inspect such structures in order to confirm usabilrty or 
assess the condition of the structure 

3.2.2 Sprint shall make exiSting route maps of Poles. ducts. 
conduits or other Right of Way available to CLEC. at a city level. at 
Sprint's facllitles within two (2) business days and rf such maps 
need to be generated, within ten (10) business days of CU:C's 
request. Preparation of such maps requested by CLEC shall be 
accommodated by Sprint on a reasonable basis and at CLEC's 
expense, plus a reasonable administrative fee In makrng these 
maps and drawrngs available, Sprint makes no express or rmphed 
warranty as to the accuracy of these maps and draWings. except 
that they reflect the equrvalent accuracy and tunehness of 
information ut'Jd by Sprint In its operations 

3.2.3 Spnnt shall invoice CLEC an admrnrstratrve fee equal to one 
hundred percent (100%) of the direct cost of providing maps and 
drawings. In addltion to the drrect cost of copying any requested 

maps or drawings 

91 



• • 
3.3.1 Where CLEC is unwilling to utilize an altemat.e 
interconnection protocol, CLEC will provide Sprint an initial forecast 
of 64 Kbps clear Channel capability r64K CCCl trunk quantities 
within 30 days of the Approval Date consistent with the forecasting 
agreements between the parties. Upon receipt of this forecast, the 
parties will begin joint planning for the engineering, procurement. 
and installation of the segregat!!d 64K CCC Local Interconnection 
Trunk Groups, and the associated 88ZS extended super frame 
("ESF") facilities, for the sole purpose of transmitting 64K CCC data 
calls between CLEC and Sprint. Where additional equipment is 
required, such equipment would be obtained. engineered. and 
installed on the same basis and with the same intervals as any 
similar growth job for IXC, CLEC, or Sprint Internal CtJstomer 
demand for 64K CCC trunks. Where technically feasible. these 
trunks will be established as two-way. 

Section 4. Network Servicing 

4.1 Trunk Forecasting: 

4.1.1 The Parties shall woliltowards the development of JOint 
forecasting responsibilities for traffic utilization over trunk groups 
Orders for trunks that exceed forecasted quantities for forecasted 
locations will be accommodated as facilities and or equipment are 
avaalable. The Parties shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to 
accommodate orders when facilities are not available. 
Intercompany forecast information must be provided by the Parties 
to each other twice a year. The semi-annual forecasts shall 
include: 

4. 1. 1.1 Semi-annual forecasted trunk quantitaes (vduch 
Include baseline data that reflect actual Tandem and end 
office Local Interconnection and meet poant trunks and 
Tandem-subtending local Interconnection end office 
equivalent trunk requirements for no more than two years 
(current plus one year). 

4 .1.1.2 The use of Common Language Location ldentafier 
(CLLI-MSGJ, which are described an Bellcore documents BR 
795-1 00-1 00 and BR 795-400-1 00; 

4 . 1. 1.3 Description of major netwolil prorects that affect the 
other Party will be provided in the semi-annual forecasts 
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3.3 Attachment Requests 

3.3.1 Sprint agrees to permit CLEC to place CLEC's facilities on or 
in Sprint's Poles, ducts, conduits, and other ROW pursuant to 
Attachment requests from CLEC approved in accordance with this 
Section 3.3, on the terms and conditions set forth herein and in the 
"Attachment Request". 

3.3.2 At any time after the Approval Date. CLEC may submit a 
written Attachment Request, in a form to be designated by Sprint. 
to Sprint. An Attachment Request shall be deemed property 
submitted If it identifies with specifiCity the Sprint Poles. ducts. 
conduits, or other ROW for which CLEC seeks Attachment. Spnnt 
shall approve any property submitted Attachment R.equest within 
ten (10) business days, if the space has previously been 
determined to be available under the procedures set forth In 
Section 3.2.1 of this Attachment VI above. No Attachments shall 
be placed on any Sprint Pole identified in an Attachment Request 
until the Attachment Request has been approved by Sprint. CLEC 
may submit subsequent Attachment Requests as needed. CLEC 
shall have fourteen (14) calendar days after Sprint's return or the 
approved Attachment Request to CLEC to e.xecute the Attachment 
Request and return the same to Sprint. If CLEC does not return 
the Attachment Request. within the fourteen (14) calendar day 
interval specified above. then such request shall be null and void 
and such ROW shall become immediately available to other 
parties. The approved Altlachment Request shall serve as the 
binding attachment contract between the parties. 

3.3.3 Together with Sprint's notice or approval of an Attachment 
Request submitted by CtLEC. Sprint shall also provide an estimate 
of the Make Ready Wort( costs associated with making the space 
available for CLEC's Attachment. Sprint shall complete any Make 
Ready WorX required to enable CLEC to install its facilities at both 
a reasonable cost and within a reasonable tlme, both of which shall 
be agreed upon by Sprint and CLEC. If such agreement does not 
occur within ten (1 0) calendar days of Sprint's provision of a quote 
lor such wor!( or CLEC determines the quote is too high, CLEC 
may complete Make Ready WorX on its own or hire outside 
contractors to do the worX at CLEC's expense. Any contractors 
hired by CLE<.: pursuant to this Section 3 shall meet Sprint's 
reasonable standards, which shall not exceed the equivalent 
personnel qualifications of Sprint personnel performing the Game 
task. Sprint shall provide a security escort for CLEC and CLEC 
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contractor and CLEC shall pay for such escort based on an hourly 
rate. Where CLEC submits an Attachment Request and 
subsequently falls to return an executed Attachment Request within 
fourteen calendar (14) days of Sprint's notice of approval. CLEC 
shall reimburse Sprint for its reasonable cost to provide pre· 
ordering information and any site survey work and the Attachment 
Request shall become null and void. Upon a<:Mptance of an 
approved Attachment Requ9St by CLEC and its return to Sprint. 
Sprint shall bill CLEC for any Make Ready Work non-recurring 
charges, if Sprint is to perform the Make Ready Work. Upon 
completion of any required Make Ready Work by Sprint or upon 
receipt of the approved Application Request by Sprint, whichever IS 

later. written notice shall be provided to CLEC granting access to 
the ROW and advising CLEC of the date that monthly billing for 
such ROW shall commence. CLEC shall have one hundred eighty 
(180) calendar days to begin attachment and/or installation of its 
facilities after receipt of such notice. Any such construction shall 
be completed by the end of three hundred sixty-five (365) calendar 
days after receipt of such not ice, unless CLEC notifies Spnnt 
differently and Sprint agrees to such delay. CLEC notification to 
Sprint shall be provided at least sixty (60) calendar days prior to the 
expiration of the three hundred sixty-five (385) calendar day period 
If CLEC does not begin construction within this time frame. Spnnt 
will cease monthly billing to CLEC and the access to the ROW and 
the Attachment Request shall be deemed null and void. 

3.3.4 Sprint shall make space available to CLEC as soon as any 
Make Ready Work to be provided by Sprint. as described In 
Section 3.3.3. Is completed. At that time. CLEC shall have the 
right. subject to the terms and conditions of this Agreement, to 
place and maintain the facilities described in the Attachment 
Request in the space designated on or In Sprint's Poles. ducts. 
conduits. and other ROW Identified therem. CLEC may, at Its 
option, use CLEC or CLEC-<iesignated personnel. which CLEC 
shall identify to Sprint pnor to beginning construction. to anach 1ts 
equipment to Sprint stru~ures, subject to Sprint's agreement w ith 
the proposed construction methods proposed by CLEC to perform 
such work. Sprint shall provide a security escort to accompany 
CLEC cr its contractors and CLEC shall pay for same based on an 
hourly rate. Sprint may stop CLEC or Its contractors' construct•on 
activities if thtl same Is not performed In accordance with the 
approved methods. Any such approval shall not be unreasonably 
withheld, delayed or denied Sprint may require dismissal o f the 
CLEC or CLEC-designated personnel in the event Sprint 
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reasonably believes such personnel are not properly perlom.l:'lg 
construction hereunder. 

3.3.5 If Sprint performs the Make Ready Work speCified by 
Sectlon 3.3.3, OLEC agrees to pay Sprint the Make Ready Work 
costs Within sixty (60) business days of receiving Sprint"s invoice. 

3.3.6 Sprint wil' provide CLEC With answers to an environmental. 
health and safety questionnaire for each Sprint facility in or on 
which CLEC seeks an Attachment. CLEC may provide this 
questionnaire with its Attachment Request and Sprint shall return 11 
to CLEC .with the approval of CLEC's Attachu~ent Request. 

3.4 Authority to Place Attachments 

3.4 .1 Before CLEC places any Attachment pursuant to an 
approved Attachment Request, CLEC shall submit evidence of its 
authority to erect and maintain the facilities to be placed on Sprlnt"s 
facifrties within the public streets, highways and other 
thoroughfares or on private property, where such additional 
authority Is required by law. CLEC shall be solely responsible for 
obtaining all necessary licenses. authorizations. permits, and 
consents from federal, state and municipal authonties that may be 
required to place Attachments on Sprint"s facilities. 

3.4 .2 Sprint shall not unreasonably intervene against or attempt to 
delay the granting of any necessary licenses, authonzat10ns, 
permits or consents from federal. state and municipal authonhes or 
private property owners that may be required for CLEC to place its 
Attachments on or in any Poles. ducts. conduits, or other ROW that 
Sprint owns or controls. 

3.4.3 If any license, authorization, permit or consent obtained by 
CLEC is subsequently revoked or denied for any reason, 
permission to attach to Sprint's facilities shall terminate Immediately 
and CLEC shall remove rts Attachments (rf any) wrttun one hundred 
twenty (120) calendar days. CLEC may, at its option. litigate or 
appeal any such revocatron or denial and if CLEC rs drhgently 
pu,.uing such litigation or appeal, CLEC may continue to momta•n 
its Attachment In dorng so, CLEC agrees to indomnrly Spnnt from 
and agc.lnst any and all costs rMuHrng from Spnnt"s contrnuatron of 
the Attachment which rs the subJect of such litigatiOn or appeal 

3.5 Capacity 
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3.5. 1 When there Is insuffiCient space on a Pole or rn a Spnnt 

conduit to accommodate an CLEC-requested Attachment or 
occupancy, Sprint shall, at CLEC's option: (1) replace the Pole or 
c:>nduit with one of greater height or capacity, or (2) permit CLEC 
to replace the Pole or conduit with a Sprint-furnished Pole or 
conduit of greater height or capacity, or (3) place additional Poles 
or conduits In the ROW. CLEC shall be obligated to reimburse 
Sprint for its prop...rtionate share of the actual costs mcorred 

3.5.2 Sprint shall permit CLEC to break out of Sprint condUit and 
to maintain facilities within conduit space used by CLEC and. 
where required by Sprint, shaU provide CLEC designated personnel 
with one escort and CLEC shall pay for such escort based on an 
hourty rate. Such escort service shall be avarlable twenty·four (24) 
hours per day each day of the week. 

3.5.3 Sprint shall permit manhole Interconnections and breakrng 
out of Sprint manholes and shall provide CLEC wrth suff1CI8nt 
space in manholes for the racking and storage of cable and other 
materials as requested by CLEC. Sprint reserves the nght to deny 
nonstandard requests to break out of manholes where the locatron 
in which CLEC wants to break out is blocked by a cable radl 

3 5.4 Spnnt shall take all reasonable measures to allow access 
and/or egress to all conduit systems. This shall include but not be 
hmited to Sprint's removal. upon CLEC's request. of any reined 
cable for conduit systems to allow for the effiCient use of condurt 
space within a reasonable penod of ume. If the partl8s arc unable 
to agree on what is reasonable (in terms of measures or lime 
intervals). the matter may be submitted in accordance WTth the 
Dispute Resolution Procedures. described In Part A of thrs 
Agreement, by either party. 

3.5.5 Where a spare rnner duct does not eK,t. Sprrnt shall allow 
installation of an inner duct in a spare Spnnt condurt The 
procedure aet forth rn $e(;tion 3 3.3 shall govern sucllrnstallahon 

3.5.6 Nerther party shall attach. or permit other entitles to anach 
facilities on existing facdrtles of the other without the other party's 
prior written conaent Such consent WTII not be unreasonably 
wrthheld rf thf. requested use is to faCilitate use of the ROW by 
Sprint or any other party on a temporary basts until such 
reasonable time as the ROW can be e~tpanded 
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3.5.7 CLEC ecknowtedges that. from tune to ttme, it may be 
necessary or desirable for Sprint to change out Poles. relocate. 
reconstruct. or modify portions of its conduit system or rearrange 
facilities contained therein or connected thereto and that such 
changes may be necessitated by Sprint's business needs or by 
factors·outskle of Sprint's control. such as the decision by a 
municipality t.o widen streets or authorized application of another 
entity seeking access to Sprint's Poles or conduit systems. CLEC 
agrees that CLEC will, upon Sprint's request and at Sprint's 
expense, but at no cost to CLEC so long as no additional cost 1$ 

incurred by Sprint as a resuH of CLEC being attached, participate 
with Sprint (and other licensees) in the relocation. reconstruction, 

or modification of Sprint's condurt system or facilrtles 
rearrangement 

3.6 Sharing of Right of Way 

3.6.1 Sprint shall offer the use of such ROW 11 has obtained from 
a third party to CLEC. to the extent that Sprint's agreemflnt wi1h the 
third party explicitly permits Sprint to grant such rights to CLEC. II 
said third party agreement does not explicllly permit Sprint to grant 

such fights to CLEC. Sprint will. upon CLEC's request. grant said 
rights to CLEC provided that CLEC agrees. in writing, lo Indemnify. 
defend and hold Sprint harmless from and aga1nat any loss. cost. 
claim, liability, damage and expense (including reasonable attorney 
fees) to third parties relating to or ansing out of the grant of such 
right of use to CLEC 

3.7 Emergency Shuations 

3.7.1 Wrthin fifteen (15) bustness days after the Approval Date. 
Sprint and CLEC shall mutually agree on a non-<fiscrimlnatory 
priority method to access Sprint manholes and conduits in 
emergency situations 

3.8 Attachment Fees 

3.8.1 CLEC shall pay Sprint an Attachment fee cons1stent w1th the 
Act, the FCC's mplementing rules and regulatiOnS promulgated 
thereunder. and/or any relevant state commiSSIOn order. for each 
Spnnt facilrty upon which CLEC obtains euthonzotlon to place on 
Attad1ment The parties agree that any new FCC rules and 
regulationS aetti~ forth a new methodology for determining the 
Attachment fee shall govem the establiShment of the pricing of 
Attachments 
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3.8 .. 2 Spnnt shall ma1ntain an Inventory of the Spnnt faCilities 
occupied by CLEC based upon the CIJmulaUve facUlties specified in 
all Attachment Requests approved in accordance with SectioJl 3 3 
CLEC shall provide Sprint with ·as built" drawing after each 
Attachment is completed. CLEC shall have the right to remove any 
Attachment at any time. and it shall be CLEC's sole responsibility 
to notify Sprint of any and all removals by CLEC of its Attachments 
from Sprint's facilitiet. Such notice shall be provided to Sprint at 
least thirty (30) calendar days prior to the removal of the 
Attachment and shall take the form of a notice of removal CLEC 
shall re"19in liable for an Attachment tee for each Sprint facility 
included In all approved Attachment Requests until a notice of 
removal has been received by Sprint or CLEC cancels an 
Attachment pursuant to Section 3.13. Sprint may, at its option. 
conduct a physical inventory of the Attachments for purposes of 
determining the Attachment fees to be paid by CLEC under th1s 
Section 3. 

3.9 Additions and Modificat.ions to Existing Attachments 

3.9.1 CLEC shall not modify, add to or replace facilities on any 
pre-existing Attachment without first notifying Sprint in writing of Lhe 
intended modification, addition or replacement at least thirty (30) 
calendar days prior to the date the activity Is scheduled to beg1n 
The required notifiCation shall include· (1) IdentifiCation of the 
impacted Attachment. (2) the date the activity Is scheduled to 
begin, (3) a description of the planned modifiCation. addition or 
replacement, (4) a representation that the modifiCation, addition 01 
replacement will not require any space other than the space 
previously designated for CLEC's Attachments. and (5) a 
representation the modifiCation, addit.ion or replacement will not 
Impair the struclural integrity of the facilities Involved 

3.9.2 If the modifiCShon. addition or replacement specified by 
CLEC In its notice will require more space than that currently 
allocated to CLEC or will require the reinforcement of replacement 
of or an addition of support equipment to the facilities Involved '" 
order to accommodate CLEC's modification, add111on or 
replacement. CLEC will submit an Attachment Request tn 
compliance wit.h Section 3.3 In order to obtain authorization for the 
modificalior •• addition or replacement of its fac•litlee 
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3 1 0 Noncompliance 

3 10.1 If, at any time, Spnnt detenmnes that CLEC's facilrtJes or 

any part thereof have not been placed or maintained or are not 

being used In accordance with the reqwements of this Section 3. 

Sprint may send written notice to CLEC specifying the alleged 

noncompliance. If CLEC does not dispute Sprinfs assertion in 

writing within thirty (30) calendar days of receipt thereof, CLEC wtll. 

within sixty (60) calendar days of receipt of the notice of 

noncompliance. provide Sprint with a schedule for bringing CLEC'o 

facilities into compliance (which sehedule shell be subject to 

Sprint's agreement. which agreement shall not be unreasonably 

withheld) and ahall bring such facifrties Into compliance within the 

time periods specified in such schedule 

3.10.2 If CLEC disputes Sprint's assertion of noncompliance. 

CLEC shall notify Sprint of the basis of CLEC's belief that CLEC's 

facilities are compllant If the parties are unable to agree on 

whether a noncompliance exests within thirty (30) calendar days of 

receipt of the noncompliance notice by CLEC. then the issue shall 

be resolved pursuant to the Dispute Resolution Procedures set 

forth en Part A of this Agreement 

3 11 Surveys and Inspections of Attachments 

3.11.1 The exact location of Attachments on or in Sprint's facilities 

may be determined through a survey (at Sprint's expense) to be 

made not more than once per calendar year by Spnnt If so 

requested. CLEC and/or any other entity owning or JOintly own eng 

the facilities with Sprint may partecipate in the survey. 

3.11 .2 Apart from surveys conducted en accordance weth Sechon 

3 11.1 above. Sprint shall have the right to enspect (at SPDI1fs 

expense) any Attachment on or en Sprint's facilities as condeteons 

may warrant upon written notece to CLEC No joint survey or 

Inspection by Sprint shall operate to reheve CLEC of any 

responsibility. obligation or hablhty assumed under this Agreement 

3 12 Notece of Modrfteation or AlteratiOn of Poles. Ducts. Conduets. or 

Other ROW by Sprint 

3 12 1 If Sprint plans t.o modify or alter any Spnnt faCihtios upon 

which CLEC haa Attachments. Sprint shall provide CLEC nollce of 

the proposed modification or alterallon at least Sixty (60) calendar 

days prior to the teme the proposed modificatiOn or uNern110n 1s 
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schedulod to take place If CLEC decides not to mod1fy or add to 
its existing Attachment, CLEC shall participate at no cost m such 
modifteation and rearrangement. II CLEC adds to or modifieS 1ts 
facilities CLEC shall be charged its proportionate share of the 
reasonable costs Incurred by Sprint for such modif1C8IIon or 
rearrangement. CLEC shall make all rearrangements of1ts 
facilities within such period of time. which shall not be less than 
sixty (60) calendar days, as is jointly determined to be reasonable 
by the parties based on the amount of rearrangements necessary 
and a desire to minimize chances for service interruption or facility· 
based service denial to an CLEC customer 

3 13 Termination of Sect10n 3 or An Individual Attachment by CLEC 

3.13.1 This Section 3 may be t.erm1nated by CLEC any lime priOr 
to the expiration of its term by providing written notiCe to Spnnt of 
Its intent to terminate not less than ninety (90) calendar days pnor 
to the date such termination 1s to become effect1ve Within one 
hundred twenty (120) calendar days after the date thiS Section 3 IS 

terminated, CLEC shall cause all of lt.s Attachments to be removed 
from all of Sprint's Poles. In the event CLEC fails to remove 1ts 
Attachments as required by this Section 3. Spnnt shall have tho 
option to remove all such Attachments and store them 1n a public 
warehouse or elsewhere at the expense of and for the account of 
CLEC without Sprint being deemed gu1lty of trespass or 
conversion, and without Sprir.t becoming hable lor any loss or 
damages to CLEC occasioned thereby 

3.13.2 Sprint may terminate, at any t1me, an Attachment under th1s 
Agreement upon thirty (30) calendar days 1n connectiOn wrth any 
taking or condemnation or property on which such Attachment IS 

located by a compt)tent authonty for any public use or purpose 

3 14 Abandonment 

3.14.1 Nothing in this Agreement shall prevent or be construed to 
prevent Sprint from abandoning, selling, assigning or otherwise 
disposing of any Poles, condUit systems, or other Sprrnt property 
used for Attachments, provided. however. that Sprrnt shall 
condition any such sale, assignment or other d1sposrt100 subJect to 
the nghts granted to CLEC pursuant to thiS Agreement Spnnt 
shall promptly notify CLEC of any proposed sale, assignment or 
other disposition of any facrllt1es or other Spnnt property used lor 
CLEC's Attachmenta 
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3.15 Dispute Resolution Procedures 

3.15.1 If either p.arty has declared the other In default of any 
provisions of this Attachment VI • or has otherwise notified the 
other party that it is not in compliance with the terms of this Section 
3. either party may invoke the Dispute Resolution Procedures. 
described in Part A of this Agreement, or the procedures described 
In the Act. the FCC's First Interconnection Order, §1217-1231 and 
the FCC's Rules at 47 CFR § 1.1401-1.1416. In the event either 
party invokes the Dispute Resolution Procedures as provided 
herein, Sprint will continue to process Attachment Requests 
pursuanllo this Section 3. 

3.15.2 Sprint will not be relieved of its obligations to process 
Attachment Requests by CLEC if CLEC is alleged to be in default 
of this Section 3 for nonpayment of fees and charges due Sprint 
under this Section 3, so long as such default Is (1) the subject of 
Dispute Resolution Procedures as set forth in Part A of th•s 
Agreement: or (2) being adjudicated before the FCC or any other 
court, regulatory body, agency, or tribunal having JUrisdiction over 
such dispute. 
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PART C - A TI ACHMENT VII 

INTERIM NUMBER PORTABILITY 

Section 1. Sprint Provljlon of Interim Numbor Portability 

Sprint shall provide interim number portability in aocordance with 
requirements of the f.ct and FCC Rules and Regulations. INP shall be 
provided with minimum impairment of functionality. quality, reliability and 
convenience to subscribers of CLEC services. 

Section 2. Interim Number Port.b/1/ty (INP) 

INP shall be provided to the extent technical capab~mes allow. by Remote 
Call Forwarding rRCF") or Oired Inward Dialing (DID) 

2.1 Remote Call Forwarding: Remote Call Forwarding (RCF) as an INP 
method to provide subscribers with service-provider portability by 
redirecting calls within the telephone networil. When RCF is used to 
provide interim number portability. calls to ttwi ported number wall first 
route to the Sprint switch to which the ported number was previously 
assigned. The Sprint switch w ill then forward the call to a number 
associated with the CLEC designated switch to which the number as 
ported. CLEC may order any additional paths to handle mu!tap!e 
simultaneous calls to the aame ported telephone number 

2.2 DID is an INP method that makes use of direct anward daahng 
trunks. Each DID trunk group used for !NP is dediCated to carryang FLEX· 
DID INP traffic between the Sprint end office and the CLEC swatch. TraffiC 
on these trunks cannot overflow to other trunks. so the number of trunks 
shall be conservatively engineered by Sprint Also. Inter-swatch signaling 
is usually limited to mufti-frequency (MF). This precludes passing CLIO to 
the CLEC switch. 

2.3. The trunklng requirements will be agreed upon by Sprant and CLEC 
resultant from application of sound englneenng pnooples These trunkang 
options may include SS7 signaling, lnband sagnaling, and may be one way 
or two way. The trunks used may be the aame as those used for 
exchange of other Local TraffiC and toll traffiC between Sprantnnd CLEC 

2.4 LEkG Reassignment. Portabilrty for an entare NXX shall be 
provided by utilizing reassignment or the block to CLEC through the Local 
Exchange Routing Guide (LERG). Updates to translations an the Spnnt 
switching office from Which tho telephone number is ported will be made 
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by Sprint prior to the date on whiCh LERG changes become effective. tn 

order to redirect calls to the CLEC switch via route indexing 

2.5 Other Currently Available Number Portability Provisions 

2.5.1 Where SS7 is available. Sprint shall exchange with CLEC. 
SS7 TCAP messages as required for the Implementation of 
Custom l ocal Area Signaling Services (CLASS) or other features 
available In the Sprint nclwof1(, if technically feasible. 

2.5.2 Upon notiflcatlon that CLEC will be initialing INP. Spnnt shall 
disclose to CLEC any technical or capacity limitatiOns that would 
prevent use of the requested INP in the affected sw1tch1ng office 
Sprint and CLEC shall cooperate in the proceu of porting numbers 
to minimize subscriber out-of-service time, including updatmg 
switch translations where necessary within five (5) m1nutes after 
notification that physical cut-over has been completed (or tnrttated). 

as CLEC may designate. 

2.5.3 For INP, CLEC shall have the right to use the extsllng Spnnt 
91 1 Infrastructure for all 911 capabilities When RCF Is used for 

CLEC subscribers. both the ported numbers and shadow numbers 
shall be stored in All databases. CLEC shall have the right to 
verify the accuracy of the infonnation in the All databases 

2.5.4 When any INP method is used to port a subscnber. the 
donor provider must maintain the Line lnformatJon Database (LIDB) 
record for that number to reflect appropriate conditiOns as reported 
to it by the porting service proVIder. The donor must outclear call 
records to CLEC for billing and collection from the aubscnber Unhl 
such time as Sprint's LIDB has the software capability to recognrze 
a ported number as CLEC's, Sprint shall store the ported number •n 
its LIDB at no charge and shall retain revenue for LIDB look-ups to 
the ported number At such time as Sprint's LIDB has tho software 
capability to recognize that the ported number Is CLEC's then. rf 
CLEC desires to store numbers on Sprint's LID B. the parttes shall 
negotiate a separate UOB database storage and look-up 
agreement 

2.5.5 Spnnt should send a CARE transact•on 2231 to nobly IXC 
that access IS now provided by a new CLEC for that number 
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Section 3. Requirement$ for tNP 

3.1 Cut-Over Process 

3. 1. 1 Sprint and CLEC shall cooperate in the process of porting 
numbers from one carrier to another so as to lim~ service outage 
for the ported subscriber. 

3.1.1 1 For a Coordinated Cutover Environment. Sprint shall 
verbally coordinate with CLEC the disconnect and sWitch 
translations as close to the requested time as possible. The 
coordination shall be pre-specified by CLEC and agreed to 
by both parties and in no case shall begin more than 30 
minutes after the agreed upon time. 

3.1.1.2 For a Non-Coordinated Cutover Environment. Spnnt 
shall schedule a mechanized update of disconnect and 
switch translations at the CLEC requested cutover time 
Such updates will be available to CLEC at parity with 
Sprint's own availability for such activity. Sprint shall provide 
an operations contact whom CLEC can reach In th .. event 
manual intervention is needed to complete the cutover In 
the event of manual intervent.lon, and if Sprint is unable to 
resolve the issue w~hln sixty (60) minutes. Spnnt shall nottfy 
CLEC of the issue and CLEC and Sprint shall determine the 
plan to resolve it. 

3.2 Testing 

Sprint and CLEC shall cooperate in conducting CLEC's testing to ensure 
interconnectlvity between systems. Sprint shall inform CLEC of any 
system updates that may affect the CLEC networ1< and Sprint shall. at 
CLEC's request. perform tests to validate the operation of the nq!Wori< 
Additional testing requirements may apply as specified by this Agreement 

3.3 Installation Timeframes 

3.3.1 Installation Time Frames for RCF ILNP where no other work 
is required, will be as follows· 

3.3.1.1 Business Lines and Trunks: 

3.3.1.1.1 After the FOC date has been established 
Orders of 1-20 lines in three (3) business days: 
Orders of 21-40 lines in seven (7) business days: 
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Orde~ of 41-60 In twelve (12) busmess days, 
Orde~ of over 60 lines will have an 1nstallahon 
llmeframe mutually agreed upon by Spnnt and 
CLEC. 

3.3.1.2 Residential Lines: 

3.3.1.2.1 Wrthin two (2) business days of Service 
Order Receipt by Sprint. 

3.3.2 If a subscriber elects to move its Telephone Exchange 
Service back to Sprint while on an INP arrangement. Sprint shall 
notify CLEC of the Subscriber's termination of serv.ce With CLEC 
and the Subscriber's instructions regarding its telephone number(s) 
within two (2) business days of receiving notification from the 
Subscnber. 

3.4 Call Referral Announcements 

3.4.1 Sprint shall allow CLEC to order all referral announcements, 
and specify the partlC\Jiar announcement from Sprint's standard set 

of call referral announcement options, on a per telephone number 
basis, for telephone numbers which CLEC has ported from Sprint 
to CLEC and for which INP measures have, at CLEC's direct1on. 
been terminated. 

3.5 Engineering and Maintenance 

Sprint and CLEC will cooperate to ensure that performance of trunk1ng 
and signaling capaCity Is engineered and managed at levels which are at 
parity with that provided by Sprint to its subscribers and to ensure 
effective maintenance testing through activities such as routine testing 
practices, network trouble lsolatlon processes and review of opeRttional 
elements for translations. routing and network fault Isolation. 

3.6 Operator Services and Directory Assistance 

Wrth respect to operatOf services and directory ass1stance assOCiated wrth 
INP for CLEC subsetlbers. Spnnt shall provide the following 

3.6.1 Wh1le INP Is deployed · 

3.6.1.1 Sprint shall allow CLEC to order proviSioning of 
Telephone Line Number (TlN) calling cards and Bflled 
Number Screening (BNS), In its LIDB, for portod numbers. 
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as speCified by CLEC. Sprint shall conhnue to allow CLEC 
access to its LIDS. Other LIDS prov1s10ns are specified 1n 

this Agreement 

3.6.1.2 Where Spnnt has control of directory hsllngs for 
NXX codes containing ported numbers, Spnnt shall mamta1n 
entries for ported numbers as specified by CLEC. 

3.6 .2 Sprint ohall provide a 10-Digit Global Title Translation (GTT) 
Node for routing queries for TCAP-based operator serv1ces (e.g., 
UDS) 

3.6 .3 Sprint OSS shall meet all requirements spec~fled 1n ·Genenc 

Operator Services Switching Requirements for Number Portabitrty: 
Issue 1.00. Final Draft. April 12. 1996. Editor • Norte I 

3. 7 Number Reservation 

3. 7.1 When a subsetiber ports to another serviCe provider and has 
previously secured. via a tariffed offering, a reservation of line 
numbers from the donor provider for possible activation at some 

future point. these reserved but inactive numbers shall •port• along 
with the active numbers being ported by the subscnber 1n order to 
ensure that the end user subscriber will be permitted to expand its 
service using the same number range it could use 1f 1t remamed 
with the donor provider 
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PART C- AITACHMENT VIII 

GENERAL BUSINESS REQUIREMENTS 

Section 1. General Buslne.ss Requirements 

1.1 Procedures 

1.1.1 Contact with Subscribers 

1.1.1. 1 Eacfl Party at all times shall be the primary contact and 
account control for all interactions with its subscribers. except as 
specified by that Party. Subscribers include active subscribers as 
well as those for whom service orders are pending. 

1.1.1.2 Each Party shaD ensure that any of its personnel who may 
receive subscriber inquiries, or otherwise have opportunity for 
subscriber contact from the other Party's subscribers regard ing the 
other Party's services: (i) provide appropriate referrals to 
subscnbers who inquire about the other Party's services or 
products; (II) do not in any way disparage or discriminate against 
the other Party, or Its products or services: and (iii) do not provide 
information about its products or services during that same inquiry 
or subscriber contact. 

1.1.1.3 Sprint shall not use CLEC's request for subscriber 
information, order submission, or any other aspect of CLEC's 
processes or services to aid Sprint's marketing or sales efforts. 

1.1.2 Expedite. Escalation. and Dlsast.er Procedures 

1.1.2.1 No later than thirty (30) days after the Approval-Gate of 
this Agreement, Sprint and CLEC shall develop mutually 
acceptable escalation and expedite procedures which may be 
invoked at any point in the Service Ordering, Provisioning. 
Maintenance, and Subscriber Usage Data transfer processes to 
facilitate rapid and timely resolution of disputes. In addition. Sprint 
and CLEC will establish intercompany contacts lists for purposes of 
handling subscriber and other matters which require 
attenlion/resolutlnn outside of normal business procedures within 
thirty (30) days after the Approval Date or this Agreement Each 
party shall notify the other party of any changes to its escalation 
contact list at least one (1) week before suctt cttanges are effective. 
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1.1.2.2 No later than thirty (30) days after the Approval Date of this 
Agreement, Sprint shall provide CLEC with contingency plans for 
those cases In which normal Service Ordering, Provisioning, 
Maintenance, Billing, and other procedures for Sprint's unbundled 
Network Elements. features. functions. and resale services are 
inoperable. 

1.1.3 Subscriber of Record 

1.1.3.1 Sprint shall recognize CLEC as the Subscriber of Record 
for all N~twork Elements or services for resale ordered by CLEC 
and shall send all notices, invoioes, and information which pertain 
to such ordered services directly to CLEC. CLEC will provide 
Sprint with addresses to which Sprint shall send all such notices. 
invoices, and information. 

1.2 Service Offerings 

1.2.1. Sprint shall provide CLEC with a~ess to new serv~ces, features 
and functions concurrent with Sprint's notice to CLEC of such changes, if 
such service, feature or function is Installed and available in the network 
or as soon thereafter as it is installed and available in the networ1\. so that 
CLEC may conduct market testing 

1.2.2 Essentlal Services 

1.2.2.1 For purposes of service restoral. Sprint shall designate a 
CLEC aCCClls line as an Essential Service Line (ESL) at Parity w<th 
Sprint's treatment of Its own subscribers and applicable state law or 
regulation, If any. 

1.2 .3 lTYffOO 

1.2.3.1 Sprint shall cooperate with CLEC to provide 
Telecommunications Services at parity to serve lTYfTDO 
subscribers. 

1.2 .4 Blocking Services 

Upon request from CLEC, Sprint shall provide blockmg of 700. 900. 
and 976 services, or other servtces of similar type as may now exsst 
or tn developed In the future, and shall provide Billed Number 
Screening (BNS), including required LIDB updates. or equivalent 
service for blocking completion of bill-to-third party ond collect calls. 
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on a line, PBX, or individual service basis. Blocking shall be 
provided the extent (a) it is an available option for the 
Telecommunications Service resold by CLEC. or (b) it tS techmcalty 
feasible when requested by CLEC as a function of unbundled 
Networ1c Elements. 

1.2.5 Training Support 

1.2.5.1 Sprint shall provide training. on a non-discriminatory basis. 
for all Sprint employees who may c:ommunicnte, either by 
telephone or faoe-to-face, with CLEC subscribers. Such tralmng 
shall include compliance with the branding requirements of th1s 
Agreement including without limitation provisions of forms. 
business cards and "Not at Horne' notices. 

1.2 .6 Carrier Identification Codes 

Sprint shall provide to CLEC the active Codes (CIC) for both 01al 1 

and 800 services for each of Its access Tandems and shall provide 
updates promptly as those codes change from time to time 

Section 2. Ordering and Provisioning 

2.1 General Buslnesa Requirements 

2.1.1 Ordenng and PI'OVIsioning Parity 

2.1.1.1 Sprint shall provide necessary ordenng and prov1s10n1ng 
business process support as well as those techmcal and systems 
interfaces as may be required to enable CLEC to provide the same 
level and qualrty of service for all resale services, functions. 
features, capabilities and unbundled Networ1< Elements at Panty 

2.1.2 Local Carrier Service Center (LCSC)/Single Point of Contact 
(SPOC) 

2.1.2 .1 Sprint shall provide a Local Carrier Service Center or 
equivalent which shall serve as CLEC's Single Po1nt of Contact 
(SPOC) for all actJvities involved in the ordering and proviSIOning of 
Sprint's unbundled Networ;1t Elements. features, functiOns. and 
resale services 

2.1.2.2 The SPOC shall provide to CLEC a nationWide telephone 
number (available from 6 :00 a.m. to 8:00 p.m. Eastern Standard 
Time, Monday through Friday. and 8:00am through 5:00 PM 
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Eastern Standard Time on Saturday) answered by competent. 
knowledgeable personnel and trained to answer questions and 
resolve problems In connection with the ordering and provisioning 
of unbundled Network Elements (except those associated with 
local trunking interconnection), features, functions, capabilities. and 
resale services. 

2.1.2.3 Sprint shall provide, as requested by CLEC, through the 
SPOC, provisioning and premises visit installation support In the 
form of coordinated scheduling. status. and dispatch r.apabilities 
during Sprint's standard business hours and at other times as 
agreed upon by the parties to meet subscriber demand. 

2.1.3 Street Address Guide (SAG) 

2.1.3.1 Wrthin thirty (30) days after the Approval Date of this 
Agreement or as otherwise mutually agreed, Sprint shall prov1de to 
CLEC the SAG data, or its equivalent, in an electronic format 
mutua.lly agreeable to the parties. All changes and updates to the 
SAG shall be provided to in a mutually agreed format and 
lime frame. 

2.1.4 CLASS and Custom Features 

2.1.4.1 CLEC may order the entire set of CLASS. CENTREX and 
Custom features and functions. or a subset of any one of such 
features. 

2.1.5 Number Administration/Number Reservation 

2.1.5.1 Sprint shall provide testing and load1ng ,.., CLEC's NXX on 
the same basis as Sprint prov1des Itself or Its affiliates. Further. 
Sprint shall provide CLEC with access to abbreviated d1alll'l9 
codes. access arrangement.s for 555 hne numbers. and the ability 
to obtain telephone numbers. Including vanity numbers. wh1le a 
subsaiber is on the phone with CLEC Spnnt shall provide the 
same range of number choices to CLEC. includ1ng choice of 
exchange number, as Sprint provides its own subscribers 
Reservation and aging of numbers shall remain Spnnt's 
responsibility. 

2.1.5.2 In conjunction with an order for serviCe. Spnnt shall accept 
CLEC orders for vanity numbers and blocks of numbers for use 
with complex services including, but not ll:nited to, DID. CENTREX. 
and Hunting arrangements. as requested by CLEC. 
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2.1 .5.3 For Simple services number reservations and ag;ng of 
Sprint's numbers, Sprint shall provide real-t.ime confirmation of the 
number reservation. For number reservations associated with 
complex services, Sprint shall provide confirmation of the number 
reservation within twenty-four (24) hours of CLEC's requesL 
Consistent with the manner In which Sprint provides numbers to rts 
own subscribers, no telephone number assignment rs guaranteed 
until service ~as been installed. 

2.2 Service Order Procns Requirements 

2.2.1 Service Migrations and New Subscriber Additions 

2.2.1.1 For resale services. Sprint shall not disconnect any 
subscriber service or existing features at any time during the 
migretion of that subscriber to CLEC service without prror CLEC 
agreement. 

2.2.1.2 For services provided through unbundled Network 
Elements, Sprint shall recognize CLEC as an agent, In accordance 
with OBF developed processes. for the subscriber in coordinating 
the disconnection of services provided by another CLEC or Spnnt 
In addition, Sprint and CLEC will work cooperatively to ensure that 
a subscriber is not disconnected from service during these 
conversions. 

2.2.1.3 Unless otherwise directed by CLEC and when technically 
capable, when CLEC orders resale services or Network Elements 
all trunk or telephone numbers currently associated with existing 
services shall be retained without loss of feature capability and 
without loss of assoclat.ed ancillary services including, but not 
limited to, Directory Assistance and 911/E911 capability.-

2.2.1.4 For subscriber conversions requiring coordinated cut-over 
activities, on a per order basis, Sprint and CLEC will agree on a 
scheduled conversion time, which will be a designated lime penod 
within a designated date. 

2.2.1.4.1 Any request made by CLEC to coordinate 
conversions after normal working hours, or on Saturday or 
Sunday or legal holidays shall be performed at CLEC's 
expense. 
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2 2 1.5 End user serviCe Interruptions shall be held to a m1mmum. 
and m any event shall not exceed the time Spnnt oxpencnoos 
when performing such work for rts own subscnbers 

2.2 1.6 A general Letter of Agency ("LOA 11nr11ated by CLEC or 
Sprint will be required to process a PLC or PIC ch:mge order 
Providing the LOA, or a copy of the LOA, signed by the end user 
will not be required to process a PLC or PIC change ordered by 
CLEC or Sp.lnt. CLEC and Sprint agree that PLC and PIC change 
orders will be supported with appropriate documentation and 
verification as required by FCC and Commission rules. In the 
event of 1J subscriber complaint of an unauthonzed PLC record 
change where the Party that ordered such change tS unable to 
produce appropriate documentation and venf1C8hon as requ1red by 
FCC and Commission rules (or. if there are no rules applicable to 
PLC record changes, then such rules as are applicable to changes 
in long distance carriers of record). such Party shall be liable to pay 
and shall pay all nonrecurring charges assoetated w1th 
reestablishing the subscriber's local service w1th the oug1nat local 
carrier 

2 2.2 Intercept Treatment and Transfer Service Announcements 

2.2.2.1 Spnnt shall prov1de unbranded Intercept treatment and 
transfer of service announcements to CLEC's subscribers Spnnt 
shall provide such treatment and transfer of servtee announcement 
1n accordance with local tariffs and as provided to s1m11ar1y Situated 
Sprint subscribers for all service dtSCOnnects. suspensiOns. or 
transfers 

2.2.3 Due Date 

2.2.3.1 Sprint shall supply CLEC w1th due date Intervals to be used 
by CLEC personnel to determ1ne serv1ce installatiOn dates 

2.2.3.2 Sprint shall use best effort.s to complete orders by the 
CLEC requested DDD within agreed upon 1ntervals and 
performance measures 

2.2.4 Subscnber Prem1ses Inspections and InstallatiOns 

2 2 4.1 CLEC shall perform or contract for all CLEC's needs 
assessments, Including equ1pment and mstallat10n requirements. at 
the subscriber premises 
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2.2.4.2 Sprint shall provide CLEC with the abilrty to schedule 
subscriber premises lnstaiWlons. The parties shall mutually agree 
on an interim process to provide this functionality during the 
implementation planning process. 

2.2.5 Firm Order Confirmation (FOC) 

2.2.5.1 Sprint shall provide to CLEC. a Firm Order Confirmation 

(FOC) for·eactt CLEC or:Mtr. The FOC shall contain the 
appropriate data elements as defined by the OBF standards 

. 
2.2.5.2 For a revised FOC, Sprint shall provide standard deta1l as 
defined by the OBF standards. 

2 .. 2.5.3 Sprint shall provide to CLEC the date that service is 
scheduled to be installed. 

2.2.6 Order Rejections 

2.2 .6 .1 Sprint shall reject and return to CLEC any order that Sprint 

cannot provision, due to technical reasons. missing Information. or 
jeopardy conditions. When an order is rejected, Sprint shall. in its 
reject notlftCatlon. specifically describe all of the reasons for which 
the order was rejected. Sprint shall not reject any orders on 
account of the Desired Due Date. 

2 2.7 Service Order Changes 

2.2.7.1. If an installation or other CLEC ordered wor1< requires a 
change from the original CLEC service order in any manner. Sprint 
shall call CLEC in advance of performing the installation or other 
wor1< to Obtain authorization. Spnnt shall then provide ClEC an 
estimate of additional labor hours and/or materials. After all 
installation or other wor1< is completed. Sprint shall promptly notify 
CLEC of costs. 

2.2 .7.1.1 tr additional wor1< IS completed :>n a servtce order. 
as approved by CLEC. the cost of the addrhonal wor1< must 
be reported promptly to CLEC. 

2.2. 7 .1.2 If a service order IS partially completed. nohficatton 
must Identify the wor1< that was done and wor1< remaimng to 
complete. 
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2.2.7 .2 If a CLEC subscriber requests a service cnange at the time 
of installation or other work being performed by Sprint on behalf of 
CLEC, Sprint, while at the subscriber premises. shall direct the 
CLEC subscn'ber to contact CLEC. 

2.2.8 Cooperative Testing 

2.2.8.1 Network Testing 

2.2.8.1.1 Sprint shall perform all its standard pre-service 
te,!lting prior to the completion of the order. 

2.2.8.1.2 Within .24 hours of CLEC's request for scheduled 
cooperative maintenance testing, Sprint shall perform said 
testing with CLEC (Including trouble shooting to isolate any 
problems) to test Network Elements purchased by CLEC in 
order to identify any problems 

2.2.9 Service Suspensions/Restorations 

2.2.9.1 Upon CLEC's request through an Industry Standard (OBF) 
Suspend/Restore Order, or mutually agreed upon interim 
procedure, Sprint shall suspend or restore the functionality of any 
Network Element, feature, function, or resale service to which 
suspendlrestore is applicable . Sprint shall provide restoration 
priority on a per network element basis in a manner that conforms 
with any applicable regulatory Rules and Regulations or 
government requirements. 

2.2.10 Order Completion Notification 

2.2 .10.1 Upon completion of the requests submitteu by C!-EC, 
Sprint shall provide to CLEC a completion notification 10 an 1ndustry 
standard (i.e. OBF) or in a mutually agreed format. The completion 
notification shall include detail of the work performed, to the extent 
this Is defined within OBF guidelines. and in an Interim method until 
sudl standards are defined. 

2.2.11 Specific Unbundling Requirements 

2.::. 11 .1 CLEC may order and Sprint shall provision unbundled 
Network Elements. However, it is CLEC's responsibility to combine 
the individual network elements should it desire to do so 
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2.3 Systems lnterfaCH and lnfonnatlon Exchanges 

2.3.1 General Requirements 

2.3.1.1· Sprint shall provide to CLEC Electronic lnterface(s) for 

transferring and receiving lnfonnatlon and executing transactions 
for all business functions directly or Indirectly related to Service 
Ordering an:l Provisioning of Networ1< Elements, features. functions 
and Telecommunications Services. as specified in Exhibit to Part A. 
The lnterface(a) shall be developed/designed for the transmission 
of date frpm CLEC to Sprint. and from Sprint to CLEC 

2.3.1.2 Interim Interfaces or processes may be modified, 1f so 
agreed by CLEC and Sprint, during the interim periOd 

2.3.1.3 Until the real-time, Electronic Interface IS ava1lable, Spnnt 
agrees that the Local Carrier Service Center (LCSC) or stmilar 
function will accept CLEC orders. Orders will be transmitted to the 
LCSC via an Interface or method agreed upon by CLEC and Sprint 

2.3.2 For any CLEC aubscnber Sprint shall provide. subject to applicable 

rules, orders, and decisions, C 'LEC with access t.o Customer Proprietary 
Networtt lnfonnatlon (CPNI) without requiring CLEC to produce a stgned 
Letter of Agency (LOA). based on CLEC's blanket representation that 
subscriber has authorized CLEC to obtain such CPNI 

2.3.2.1 The preordering Electronic Interface 1ncludes the 
provisioning of Customer Propnetary Networtt Information (CPNI) 
inform11tlon from Sprint to CLEC The Parties agree to execute a 
Letter of Authorization (LOA) agreement prior to requesting CPNI 
for a Sprint end user. and to request end user CPNI only when the 
end user has specifically given permission to recerve CPNI. The 
Parties agree that they will conform to FCC and/or state regulations 
regarding the provisioning of CPNI between the parties. and 
regarding the use of that information by the requesting party 

2.3.2.2 The requesting Party w1ll document end user permiSSIOn 
obtained to receive CPNI. whether or not the end user has agreed 
to change local service providers. For end users changing servtee 
from one party to tho other. specmc end user LOAs may be 
requested by the Party receiving CPNI requests to Investigate 
possible c.lammlng Incidents. and for other reasons agreed to by 
the Parties. The receiving Party may also request documentation 
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of an LOA if CPNI1s requested and a subsequent servtee order for 
the change of local service is not receiVed 

2.3.2.3 On a schedule to be determined by Spnnt. Spnnt wtll 
perform a comparison of requests for CPNito servtce orders 
received for the change of Local Service to CLEC. Sprint will 
produce a report of unmatched requests for CPNI. and may require 
an LOA from CLEC for each unmatched request. CLEC agrees to 
provide evidence of end user permission for receipt of CPNI for all 
end users In the request by Sprint within three (3) busines;; days of 
receipt of a request from Sprint. Should Sprint determine that there 
has been a substantial percentage of unmatched LOA requests. 
Sprint re5erves the right to immediately dtsconnect the preordenng 

Electronic Interface. 

2.3.2.4 If CLEC Is not able to provide the LOA for 95% of the end 
users requested by Sprint. or if Sprint determtnes that the LOA IS 

inadequate. CLEC will be considered in breach of the agreement 
CLEC can cure the breach by submitting to Spnnt evtdence of11n 
LOA within three (3) business days of nollftcatiOn of the breach 

2.3.2.5 Should CLEC not be able to cure the breach 1n the 
tirnefmme not.ed above. Sprint will provide wrrNen notice to CLEC 
that Sprint will disconnect the preordering Electromc Interface 
between the Parties. Sprint will provide tis manualmtenm systems 
and procedures for CLEC's use. which Will not provide parity of 
service to CLEC. Spnnt will suspend the calculation of the 
preordering service quality measures agree<! to 1n Anachment 9 
until. in Sprint's determination. CLEC has corrected tho problem 
that caused the breach. 

2.3.2.6 Sprint will reconnect the preordering Electrontc Interface 
upon Sprint's timely review and acceptance of evidence provtded 
by CLEC to correct the problem that caused the breach. 

2.3.2. 7 Should Sprint disconnect the preordenng Electromc 
Interface to CLEC three times In any twenty four (24) month pertOd 

for breach of those preordering procedures. Spnnt may 
permanently disconnect the preordenng Electromc Interface. and/or 
may terminate the Interconnection Agreement tn accordance wtth 
Part A herein. 

2.3.2.8 If CLEC and Spnnt do not agree that CLEC requested 
CPNI for a specifiC end user. or that Spnnt has erred 1n not 
accepting proof of an LOA. the Parties may tmmedtalely request 
dispute resolution In accordance with Part A Spnnt wtll not 
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disconnect the preordering Electronic Interface dunng the Alternate 
Dispute Resolution process 

2.3.2.9 When available par Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC Electronic Interface to Spnnt 

information systems to allow CLEC to assign telephone number(s) 
(if the subscriber does not already have a telephone number or 
requests a change of telephone number) at Parity. 

2.3.2.10 When available par Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time. Electronic Interface 
to schedule dispatch and Installation appointments at Panty 

2.3.2.11 When available per Electronic Interface Implementation 
Plan. Sprint shan provide to CLEC a real-tir.-e. Electronic Interface 
to Sprint subscriber lnfonnation systems which will allow CLEC to 
determine if a service call is needed to Install the line or servtce at 

Parity. 

2.3.2.12 When available par Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time. Electronic Interface 
to Sprint Information systems which will allow CLEC to provide 
service availability dates at Parity. 

2.3.2.13 When available per ElectroniC Interface Implementation 
Plan, Sprint shaU provide to CLEC a real-time. ElectroniC Interface 
which transmits status lnfonnation on service orders at Panty Until 
real-time Electronic Interface is available. Sprint agrees that Spnnt 
wm provide proactive status on service orders at the follow1ng 
critical intervals: acknowledgment, firm order confirmation, and 
completion according to Interim procedures to be mutually 
developed. 

2.4 Standards 

2.4.1 General Requirements 

'J 4.1.1 CLEC and Spnnt shall agree upon the appropnale ordenng 
and provisioning codes to be used for Networt< Elements These 
codes shall apply to all a.spect.s of the unbundling of that element 
and shall be known as data elements as defiOOd by the 
Telocommunlcations lnduslly Forum ElectroniC Data lntorchonge 
Service Order Subcommrttee (TCIF-EDI-SOSC) 
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SecUon 3. Billing 

3.1 Procedures 

3.1.1 Sprint shall comply with various Industry. OBF. and other 
standards referred to throughout this Agreement Spnnt and CLEC w111 
review any changes to Industry standards, and Sprint's Interpretation of 
these standards before they are implemented by Sprint. Until industry 
standards are edopted and implemented. Sprint shall utilize an 1ntenm 
process as determined by Sprint and reviewed by CLEC as part of the 
Implementation Plan. 

3.1.2 Sprint shall bitt CLEC for each service supphed by Spnntto CLEC 
pursuant to this Agreement at the rates set forth in thts Agreement 

3.1.3 Sprint shalt provide to CLEC a single point of contact for 
Interconnection and Networ1< Elements at Sprint's National Access 
Service Center (NASC). and for resale at Sprint's IPOC to handle any 
Connectivity Billing questions or problems that may anse dunng the 
implementation and performance of the terms and conditions of th•s 
Agreement. 

3.1.4 Sprint shall provide a single point of contact at each Spnnt data 
center for handling of any data exchange questions or problems that may 
arise during the Implementation and perfonnance of the terms and 
conditions of this Agreement 

3.1.5 Subject to the terms of thiS Agreement. rnclud1ng wrthout 
limitation Sections 3.1.6 of this Attachment VIII . CLEC shall pay Spnnt 
within thirty (30) days from the Bill Date. If the payment due date •s a 
Saturday. Sunday or a has been designated a bank hohday payment shall 
be made the next business day. 

3.1.6 Billed amounts which are being investigated. quened. 01 for wh1ch 

,.,... ~ 
claims have or may be flied shall be handled In accordance wrth the 

procedures set forth In Part A Section 2:S-of this ~eement 

3.1. 7 Sprint will assess late payment charges LEC rn aCCOfdance 
with the applicable tariff or. if there as no tariff Spnnt wrll assess a tate 
payment charge equal to the lesser of one and one-half percent ( 1 112% ) 

or the maximum rate allowed by law per month of the balance due, unttl 
the amount due. Including late payment charges. is pa1d in full 

3.1.8 Sprint shall etedrt CLEC for rncorrect Connoctrvrty Brlling charges 
rncluding without limitation overcharges. services ordered or requested 
but not delivered. Interrupted services. services of poor quality and 
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Installation problems if caused by Sprint. Such re1mbursements shall be 
set forth in the appropnate section of the Conne<:tiVrty 8111 pursuant to 

CABS. or SECAS standards. 

3.1.9 The parties agree to record call information for 1nterconnec11on '" 
accordance with this Subsection 3.1. To the extent techmcaily feasible. 
each party shall record ali call detail information associated with every call 
originated or terminated to the other party's local e)(change subscriber. 
Sprint shall record for CLEC the messages that Sprint records for rts end 
users. These records shall be provided at a party's request and shall be 
formatted pursuant to Bellcore·s EMR standards and the terms and 
conditions of this Agreement. These records shall be transmitted to the 
other party on non-holiday business days in EMR format Vl8 CON Spnnt 
and CLEC agree that they shall retain. at each party's sole ekpense. 
copies of all EMR records transmitted to the other party for at least forty 
fiVe (45) calendar days after transmission to the other party 

3.1.1 0 Sprint shall be responsible for billing and collecting charges from 
IXCs for access related to intere)(change calls generated by resale 
subscribers. 

3.1.11 Sprint shall establish a switched access meet point billing 
arrangement with CLEC. This arrangement will include Tandem routed 
IXC calls and IXC calls 

3.1.11.1 CLEC Will bill for CLEC common line. local SW1tch1ng, 
RIC, and its portion of the transport charges for Tandem routed 
IXC calls. 

3.1.11.2 SPRINT and CLEC Will provide all necessary swl1ched 
access records to each other for access b1lhng 

3.2 Revenue Protection 

3.2.1 Sprint shall make ava1lable to CLEC. at parity w1th what Spnnt 
provides to itself. ita Affiliates and other local t.elecommumcatlons CLECs. 
all present and future fraud prevention or revenue protectiOn features. 
including prevention, detection. or control func110nality embedded wrth1n 
any of the Network Elements These features include. but are not limited 
to screening COdes. InformatiOn dig1ts assigned such as mforrnat10n d.g1ts 
'29' and '70' which Indicate pnaon and COCOT pay phone or1Q1na11ng line 
types respectively, call bioclung of domestic, internatiOnal. 800. 888, 900. 
NPA-976. 700, 500 and spedfiC l1ne numbers. and the capability to 
require end-user entry of an authonzatlon code for dial tone Spnnt shall. 
when technically capable and consistent with the implementation 
schedule for OSS. additionally provide partitioned aCCflss to fraud 
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prevention, detection and control func1ionalrty wrth1n pertinent Operations 
Support Systems ("OSS"). 

Section 4. Provi$/on Of Sulncrlber Us•ge D•t• 

This Section 4 sets forth the tenns and conditions for Sprint's provision of 
Recorded Usage Data (as defined in this Attachment VIII) to CLEC and for 
infonnation exchange regarding long distance billing. 

4.1 Procedu...-

4.1.1 General 

4 .1.1.1 Sprint shall comply with various industty and OBF 
standards referred to throughout this Agreement 

4.1.1.2 Sprfnt shall comply with OBF standards when record1ng 
and transmitting Usage Data. 

4.1.1.3 Sprint shall record all usage oreg1nahng from CLEC 
subscribers using service ordered by CLEC, where Spnnt records 
those same servloes for Sprint svbscribers. Recorded Usage Data 
Includes, but is not limited to, the following categones of 
information: 

• Use of CLASS/LASS/Custom Features that Spnnt records 
and bills for Its subscribers on a per usage bas1s 

• Calls To lnfonnatlon Providers Reached V1a Spnnt 
Facilitie1> will be provided in accordance w1th SectiOn 
4.1.1.7 

• Calls To Direc1oty Assistance Where Sprint Pro-ales Such 
Service To An CLEC Subscriber 

• Calls Completed Via Sprint-P~ovided Operator SefVIces 
Where Sprint Provides Such Serv100 To CLEC's Local 
Service Subscnber and where Spnnt records such usage 
for rta subscnbers using lndustty Standard Bellcore EMR 
bilhng records. 

• For Sprint-Provided Centrex SefVIce, StattOn Level Deta1l 
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4.1.1.4 Retention of Records: Sprint shall matntain a machine 
readable back-up copy of the message detaii provided to CLEC for 
a minimum of forty-five ~45) calendar days. During the 45 day 
period, Sprint shall provide any data back-up to CLEC upon the 
request of CLEC. If the 45 day has expired, Sprint may provide the 
data back-up at CLEC's e.xpense. 

4.1.1.5 Sprint shall provide to CLEC Recorded Usage Data for 
CLEC sul>'.ICribers. Sprint shall not submit other CLEC local usage 
data as part of the CLEC Recorded Usage Data. 

4.1.1.6 l?print shall not bill directly to CLEC subscnbers any 
recurring or non-recurring charges for CLEC's services to the 
subscriber except where explicitly permitted to do so within a 
written agreement between Sprint and CLEC. 

4.1.1.7 Sprint will record 976/N11 calls and transm•t them to the 
Information Service Provider ("ISP") for billing. Sprint will not bill 
these calls to either the CLEC or the CLEC's end user 

4.1. 1.8 Sprint shall provide Recorded Usage Data to CLEC billing 
locations as agreed to by the Parties. 

4.1.1.9 Sprint shall establish a Local Carner Service Center 
(LCSC) or similar function to serve as CLEC's single point of 
contact to respond to CLEC call usage, data error, and record 
transmission inquiries. 

4.1.1.10 Sprint shall provide CLEC with a single potnt of coP.t'ld 
and remote Identifiers (IDs) for each sending location. 

4.1.1.11 CLEC shall provide a single point of contact res'J>onsibte 
for receiving usage transmitted by Sprint and receiving u&age tapes 
from a courier service In the event of a facility outage. 

4.1.1.12 Sprint shall bill and CLEC shall pay the charges for 
Recorded Usage Data Billing and payment shall be in accordance 
with the applicable terms and conditions set forth in the 
Connectivity Billing and Record ing Section of this Attachment VIII 

4.1.2 Charges 

4.1.2.1 Sprint shall bill for message provisioning, data transmisston 
and for data tape charges. 
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4.1 .3 Central Clearinghouse & Settlement 

4.1 .3. 1 Sprint and CLEC shall agree upon Cleannghouse and 
lncollect/Outcollect procedures. 

4.1.3.2· Sprint shall settle with CLEC for both intra-region and inter· 
region blUing exchanges of calling card, bill-to-third party. and 
collect calls under separately negotiated settlement Arrangements. 

4.1 .4 Lost Data 

4.1.4.1 ~oss of Recorded Usage Data • CLEC Recorded Usage 
Data determined to have been lost, damaged or destroyed as a 
result of an error or omission by Sprint in its performance of the 
recording function shall be recovered by Sprint al no charge to 
CLEC. In the event the data cannot be recovered by Sprint. Sprint 
shall estimate the messages and associated revenue. with 
assistance from CLEC, based upon the method described below 
This method shall be applied on a consistent basis. subject to 
modifications agreed to by Sprint and CLEC. This estimate shall 
be used to adjust amounts CLEC owes Spnnt for servtces Spnnt 
provides in conjunction with the provision of Recorded Usage Data 

4.1.4.2 Partial Loss - Sprint shall review its daily controls to 
determine if data has been lost. When there has been a parttal 
loss, actual message and minute volumes shall be reported. tl 
possible through recovery as discussed in 4.1.4.1 above Where 
actual data are not available, a full day shall be estimated for the 
recording entity, as outlined in the following paragraphs The 
amount of the partial loss is then determined by subtract~ng the 
data actually recorded for such day from the estimated total for 
such day. 

4.1.4.3 Complete Loss - When Sprint is unable to recover data as 
discussed in 4.1.4. 1 above estimated message and m10ute 
volumes for each loss consi.sting of an entire AMA tape or entire 
data volume due to its loss prior to or during processing, lost after 
receipt, degaussed before processing, receipt of a blank or 
unreadable tape. or lost for other causes. shall be reported 

4.1.4.4 Estimated Volumes - From message and mtnute volume 
report~ for the entity experiencing the loss. Sprint shall secure 
message/minute counts for the four (4) corresponding days of tho 
weeks preceding that In which the loss occurred and compute an 
average of these volumes. Sprint shall apply the appropriate 
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average revenue per message \arpm") agreed to by CLEC and 
Sprint to the estimated message volume for messages for whiCh 
usage charges apply to the subscliber to arrive at the estimated 
lost revenue. 

4 .1.4.5· If the day of loss Is not a holiday but one (1) (or more) of 
the preceding corresponding days is a holiday, use additional 
preceding weeks in order to procure volumes for two (2) non­
holidays In the previous two (2) weeks that correspond to the day 
of the week that Is the day of the loss 

4.1.4.6 tf the loss occurs on a weekday thates a hohday (except 
Christmas and Mothet's Jay), Sprint shall use volumes from the 
two (2) preceding Sundays. 

4 .1.4 .7 If the loss occurs on Mother's day or Chnstmas day, Spnnt 
shall use volumes from that day In the preceding year multiplied by 
a growth factor derived from an average of CLEC's most recent 
three (3) month message volume growth If a prev1ous year's 
message volumes are not available, a settlement shall be 
negotiated. 

4 1.5 Testing, Changes and Controls 

4.1.5 1 The Recorded Usage Data. EMR format. content, and 
transmission process shall be tested as agreed upon by CLEC and 
Sprint 

4.1.5.2 Periodic RevieW: Control procedures lor all usage 
transferred between Sprint and CLEC shall require penochc review 
This review may be Included as part of an Audit of :ipnnt by CLEC 
or as part of the normal production interface management function 
Breakdowns which impact the now of usage between . .Sprint and 
CLEC must be identified and jointly resolved as they occur The 
resolution may include changes to control procedures. so semtlar 
problems would be avoided In the Mure. Any changes to control 
procedures would need to be mutually agreed upon by CLEC and 
Sprint 

4 1 5 3 Sprint Software Changes 

4.1.5.3.1 When Sprint plans to entroduce any software 
changes which impact the format or content structure of 
the usage data feed to CLEC. designoted Spnnt personnel 
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shall notify CLEC no less than nenety (90) calendar days 
befort' such changes are implemented 

4.1.5.3.2 Sprint shall communicate the protected .:hanges 
to CLEC's single point of contact so that potenttal impacts 
on CLEC processing can be determmed. 

4.1.5.3.3 CLEC personnel shall review the Impact of the 
change on the entire control structure CLEC shall 
negotiate any perceived problems wrth Sprint and shall 
arrange to have tho data tested utilizing the modtfiCd 
software if required 

4.1.5.3.4 If rt rs necessary for Spnntto request changes 1n 
the schedule, content or format of usage data :ransmttted 
to CLEC, Sprint shall notify CLEC 

4.1.5.4 CLEC Requested Changes: 

4.1.5.4.1 CLEC may submit a purchase order to negollate 
and pay for changes In the content and format of the 
usage data transmrt1ed by Sprint 

4. 1.5.4.2 When the negotiated chtsolges are to be 
implemented, CLEC and/or Sprint shall arrange for testing 
of the modified data 

4.2 Information Exchange and lntarfaces 

4.2.1 Product/Service Spectf'te 

4.2 .1.1 Sprint shall provide a Bellcore standard 42-50.01 
miscellaneous charge record to support tho Spectol Features Star 
Services if these features are part of Sprint's offenng and are 
provided for Sprfnl's subscnbers on a per usage basts 

4.2.2 Rejected Recorded Usage Data 

4.2.2.1 Upon agreement between CLEC and Spnnt messages that 
cannot be rated and/or billed by CLEC may be returned to Spnnt 
via CON Retumed messages shaD be sent dtrectly to Spnnt •n 
thttir original EMR format Standard EMR return codes shnll be 
utilized 
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4.2.2.2 Sprint may correct and resubmit to CLEC any messages 
returned to Sprint. Sprint will not be liable for any records 
determined by Sprint to be billable to a CLEC end user CLEC will 
not return a message that has been corrected and resubmitted by 
Sprint. Sprint will only assume liability for errors and ungu1deables 
caused by Sprint. 

Section 5. General Network Requiremen ts 

5.1 Sprint shall provide rej.lair. maintenance and testing for all 
Telecommunications Services and unbundled Network Elements 1n accordance 
with the terms and co(\ditlons of this Agreement. 

5.1.1 During the term of this. Agreement. Sprint shall provide necessary 
maintenance business process support as well as those techmcal and 
systems interfaces at Parity. Sprint shall provide CLEC with ma1ntenance 
support at Parity. 

5.1.2 Sprint shall provide. initially on a regional bas1s. and subsequently 
on a national basis. a SPOC (Single Point of Contact) for CLEC to report 
via telephone maintenance issues and trouble reports twenty four (24) 
hours a day and seven {7) days a week. 

5 1.3 Sprint shall provide CLEC maintenance d1spatch personnel on 
the same schedule that it provides its own subscribers 

5.1.4 Sprint shall cooperate with CLEC to meet maintenance standards 
for all Telecommunications Services and unbundled network elements 
ordered under this Agreement. Such maintenance standards shall 
indude, without limitation. standards for testing, network management, 
call gapping, and notification of upgrades as they beoome ava1lable 

5.1.5 All Spnnt employees or contractors Who perform repa1r ~erv10e for 
CLEC subsctibers shall follow Sprint standard procedures 1n all theu 
communications with CLEC subsctibers. These procedures and protocols 
shall ensure that. (1) Sprint employees or contractors shall perform repa1r 
service that is equal in quality to that provided to Spnnt subscnbers. (2) 
trouble calls from CLEC subscribers shall receive response time prionty 
that Is equal to that of Sprint subsctibers and shall be handled on a •first 
come first served" basis regardless of whether the subscnber Is a CLEC 
subscriber or an Sprint subscriber 

5 1.6 Sprint shall provide CLEC with scheduled maintenance. lrlcludmg. 
w1thout limitation, required and recommendod maintenance Intervals and 
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procedures, for all Telecommunications Services and network elements 
provided to CLEC under this Agreement equal in quality to that currently 
provided by Sprint In the maintenance of Its own network. 

5.1.7 Sprint shall give maximum advanced notice to CLEC of all non­
scheduled maintenance or other planned network activities to be 
performed by Sprint on any network element, including. without limitation. 
any hardware, equipment, software, or system. providing service 
functionality which may potentially Impact CLEC subscribers. 

5.1.6 For purposes of this subsection 5.1 an emergency network 
outage is defi~ as an outage affecting more than 25% of subscriber 
facilities in a single exchange. 

5.1.9 On all misdirected calls from CLEC subscribers requesting repa1r. 
Sprint shall provide such CLEC subscriber with the correct CLEC repatr 
telephone number as such number is provided to Sprint by CLEC 

5.1.10 Upon establishment of an Electronic Interface. Sprint shall nohfy 
CLEC via such electronic interface upon completion of trouble report. The 
report shall not be considered closed until such notification Is made. 
CLEC will contact its subscriber to determine if repairs were completed 
and confirm the trouble no longer exists. 

5.1.11 Sprint and CLEC may mutually agree to performance reporting 
as business needs demand. 

5.1.12 Once the electronic gateway is established between Spnnt and 
GLEC, Sprint agrees that CLEC may report troubles directly to a single 
Sprint repair/maintenance center for both residential and bus1ness 
subs.cribers, unless otherwise agreed to by CLEC. 

5.1.13 Sprint shall perform all testing for resold Telecommumcat1ons 
Services. 

5.1.14 Sprint shall provide test results to CLEC, if appropnate. for 
trouble clearance. In all instances. Sprint shall provide CLEC with the 
disposition of the trouble. 

5.1.15 If Sprint Initiates trouble handling procedures. 11 will bear all costs 
associated wi'h that activity. If CLEC requests the trouble dispatch. then 
CLEC's subscriber will bear the cost 
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Section 6. Mlacel/aneous Servlce.s and Functions 

6.0 General 

6.0.1 To the extent that Sprint does not provide the services described m 
this Section 6 'to itself, Sprint will use reasonable efforts to facilitate the 
acquisition of such services for or by CLEC through the existing service 
provider. CLEC must contract directly with the service provider for such 
services. 

6.1 General Requirements 

6.1.1 Basic 911 and E911 General Requirements 

6. 1.1.1 Basic 911 and E911 provides a caller access to the 
appropriate emergency service bureau by dialing a 3-<figil universal 
telephone number (91 1). Basic 911 and E911 access from Local 
Switching shall be provided to CLEC in accordance with the 
following: 

6.1.1.2 E91 1 shall provide additional routing flexibility lor 911 calls. 
E911 shall use subscriber data, contained in the Automalic 
l ocation Identification/ Data Management System (All/OMS). to 
determine to which Public Safety Answering Point (PSAP) to route 
the call. 

6.1.1.3 If available. Sprint shall offer a third type of 911 service. 
5911 . All requirements for E911 also apply to 5911 with the 
exception of the type of signaling used on the lnterconnect.ion 
trunks from the local switch to the S91 1 Tandem. 

6 .1.1.4 Basic 911 and E911 functions provided to CLEC shall be at 
parity with the support and services that Sprint provides to tis 
subscribers for such similar functionality. 

6 .1.1.5 Basic 911 and E911 access when CLEC purchases Local 
Switching shall be provided to CLEC in accordance with the 
following: 

6.1.1.5.1 Sprint shall conform to all state regula lions 
concerning emergency services. 

6.1.1.5.2 For E91 1. Sprint shall use its serv~ce order 
process to update and maintain subscriber information 1n the 
Al l/OMS data base. Through this process, Sprint shall 
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provide and validate CLEC subscriber information resident 

or entered into the All/OMS data base. 

6.1.1.6 Sprint shall provide for overflow 911 traffic to be rout.ed to 
Sprint Operator Services or, at CLEC's discretion, directly to CLEC 

operator services. 

6.1.1. 7 Basic 911 and E911 access from the CLEC local switch 
shall be provided to CLEC In accordance with the following: 

6 .1.1. 7.1 If required by CLEC. Sprint shall interconnect 
diced trunks from the CLEC netwot1< to the E911 PSAP. or 
the E911 Tandems es designated by CLEC Such trunks 
may alternatively be provided by CLEC. 

6.1.1. 7.2 In government jurisdictions where Sprfnt has 
obligations under existing agreements as the j:irimary 
provider of the 91 1 System to the county ("Host SPRINr). 
CLEC shall participate in the provision of the 911 System as 

follows: 

6.1.1.7.2.1 Each party shall be responstble for those 
portions of the 911 System for which tt has control. 
including any necessary maintenance to each party's 
portion of the 911 System 

6.1.1.7.2.2 Host SPRINT shall be responstble for 
maintaining the E-91 1 database. Spnnt shall be 
responsible for maintaining the E-911 roultng 
database. 

6.1.1. 7.3 If a third party, is the primary serviCe provider to a 
government agency, CLEC shall negotiate separately with 
such third party with regard to the provision of 9 11 servtce to 
the agency. All relations between such third party and 
CLEC are totally separate from this Agreement and Spnnt 
makes no representations on behalf of the thtrd party 

6 1.1 7.4 If CLEC or ia Affiliate IS the pnmary servtce 
provider to a government agency, CLEC and Spnnt shall 
negotiate the spedfic provisions necessary for provldtng 911 
service to the agency and shall mclude such provisiOns In an 
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6.1.1.7 .5 Interconnection and database access shall be 
priced a.s specified in Attachment I or at any rnte charged to 
other interconnected CLECs. wh1chever is lower. 

6. 1.1. 7.6 Sprint shall comply with established. competitively 
neutral intervals for Installation of facilities, including any 
collocation facilities. diversity requirements. etc. 

6 .1.1.7.7 In a resale situation. wh re it may be appropnate 
(i:>r Sprint to update the All database. Sprint shall update 
such database with CLEC data In an interval at parity with 
that experienced by Sprint subscribers. or other CLECs. 
whichever is faster. at no additional cost. 

6.1 .1.8 Sprint shall transmit to CLEC daily all changes. alterations. 
modifiCations, and updates to the emergency public agency 
telephone numbers linked to all NPA NXX"s. Th1s transmiSsion 
shall be electronic and be a separate feed from lhe subscnber 
listing feed. 

6.1.1.9 Sprint shall provide to CLEC the necessary Network 
Elements In order for CLEC to provide E911/911 services to 
government agencies. If such elements are not available from 
Sprint. Sprint shall offer E911/911 service for resale by CLEC to 
government agencies. 

6 .1.1. 10 The following are Bas1c 911 and E911 Database 
Requirements: 

6 .1.1.1 0.1 The All database shall be managed by Sprint. 
but is the property of Sprint and any participating telephone 
company and SPRINT for those records provtded by the 
company. 

6. 1.1.10.2 To the extent allowed by the governmental 
agency, and where available. copies of the MSAG shall be 
provided within three business days from the t1me requested 
and provided on diskette. magnetic tape, or rn a format 
suitable for use with desktop computers. 

6.1.1.10.3 CLEC shall be solely responsible for provrdrng 
CLEC database records to Sprint for Inclusion 1n Spnnl's ALl 
da,abase on a timely bosrs 
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6.1.1.10.4 Spnnt and CLEC shall arrange fOf' the automated 
input and periodic updating of the E911 database 
infonnation related to CLEC Gnd users Spnnt shall work 
cooperatively with CLEC to ensure the accuracy of the data 
transfer by verifying it against the Master Street Address 
Guide (MSAG). Sprint shall accept electronically transmitted 
files or magnetic tape that conform to Nahonal Emergency 
Number Association (NENA) Version #2 formal. 

6.1.1.10.5 CLEC shall assign an E911 database coonfinator 
charged with the responsibility of forwarding CLEC end user 
All record Information to Sprint or via a third-party enhty, 
charged wrth the responsibility of ALl record transfer CLEC 
assumes all responsibility for the accuracy of the data that 
CLEC provides to Sprint. 

6.1.1.10.6 CLEC shall provide information on new 
subscribers to Sprint within one (1) bt•"iness day of the order 
completion. Sprint shall update the database wtlh tn two (2) 
business days of receiving the data from CLEC If Sprint 
detects an error in the CLEC provided data. the data shall 
be returned to CLEC within two (2) business days from when 
it was provided to Sprint. CLEC shall respond to requests 
from Sprint to make corrections to database record errors by 
uploading corrected records within two (2) business days 
Manual entry shall be allowed only in the event that the 
system is not functioning property 

6 1 1 10 7 Sprint agrees to treat all data on CLEC 
subscribers prOVIded under thiS Agreement as striCtly 
confidential and to use data on CLEC subsct~bers only for 
the purpose of providing E911 services 

6.1.1 10.8 Sprint shall adopt use of a CLEC Code (NENA 
standard fiVe-character field) on all ALl records recetved 
from CLEC. The CLEC Code will be used to ldenltfy the 
CLEC of record in INP conf~gurations The NENA CLEC 
Code forCLEC is "CLEC" 

6.1.1.1 0.9 Sprint shall identify whiCh All databases cover 
which states. counttes or parts thereof. and Identify ond 
communicate a Point of Contact for each 

6.1.1.11 Thefolklwlng are baslc911 and E911 Network 
Requirements: 
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6.1.1.11.1 Spnnt, at CLEC's opllon. shall provide a 
minimum of two (2) E911 trunks per Numbering Plan Area 
(NPA) code, or that quantity which will matntaln P 0 t 
transmission grade of service, whichever Is the hiQher grade 
of service. These trunks will be dediCated to routmg 911 
calls from CLEC's switch to a Sprint selee1rvo router 

6 .1.1.11.2 Sprint shall provide the selectlve rouhng of E911 
.;ails received from CLEC's swi1ching offtce This mcJudes 
the ability to receive the ANI of CLEC's subSCilber. 
selectively route the call to the appropriate PSAP. and 
forward the subscriber's ANI to the PSAP Spnnt shall 
provide CLEC with the appropnate CLLI codes and 
specifiCations regarding the Tandem servtng area 
associated addresses and meet-pomts tn the network 

6 .1.1.11.3 Copies of Selee1rve Routing Boundary Maps 
shall be available to CLEC. Each map shows the boundary 
around tho outside of the set of exchange areas served by 
that selective router. The map provides CLEC the 
information necessary to set up Its network to route E9 1 1 
callers to the correa selectlve router 

6 .1 1.11 4 CLEC shall ensure that rts switch provides an 
eight-<ligrt ANI consisttng of an tnformahon dllJit and the 
seven-<ligit exchange code. CLEC shall also ensu•f! that tis 
swi1ch provides the ltne number of the calling statiOn Where 
appltcable, CLEC shall send a ten-d1Qtl ANI to Spnnt 

6.1.1.11.5 Each All dtscrepancy report shalt be JOtntly 
researched by Sprint and CLEC Corree11ve action shall be 
taken Immediately by the responsible party 

6.1.1.11.6 Where Spnnt controls the 911 network. Spnnt 
should provide CLEC wrth a detailed wntten doscnphon of 
but not limited to, the following tnformattOn 

6 1 1.11 6 1 GeographiC boundancs of tho 
government enttttes, PSAPs. and oxchangos as 
neceaaary 

6 .1.1.11 6 2 LECs rate centers/exchanges. where 
"Rate Center" ts defined as a geographiCally specefted 
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area used for determining mileage dependent rates in 
the Public Switched Telephone Network. 

6 .1.1.11.6.3 Technical specifications for network 
Interface, Technical specifications for database 
loading and maintenance. 

6.1.1.11. 7 Sprint shall identify special routing arrangements 
to complete overflow. 

6.1.1.11.8 Sprint shall begin restoration of E911 and/or 
E91 1 trunklng facilltles immediately upon notification of 
failure or outage. Sprint must provide priority restoration of 
trunks or networks outages on the same terms/conditions 11 
provides Itself and without the imposition of 
Telecommunications Service Priority (TSP). 

6.1.1.11.9 Sprint shall identify any special operator-assisted 
calling requirements to support 911. 

6.1.1.11.10 Trunklng shall be arranged to minimize the 
likelihood of central offtce isolation due to cable cuts or other 
equipment failures. There will be an alternate means of 
transmitting a 911 call to a PSAP in the event of failures 

6.1.1.11.11 Circuits shall have InteroffiCe, loop and CLEC 
system diversity when such diversity can be achieved using 
existing facilities. Circuits will be divided as equally as 
possible across available CLEC systems. Diversity w111 be 
maintained or upgraded to utilize the highest level of 
diversity available in the network. 

6.1.1.11.12 Repair service shall begin immediatetv upon 
receipt of a report of a malfunction. Repair service 1ncludes 
testing and diagnostic service from a remote location. 
dispatch of or In-person vislt(s) of personnel Tectlnicians 
will be dispatched without delay. 

6.1.1.11.13 All 911 trunks must be capable of transmllling 
and receiving Baudot code or ASII necessary to support U1e 
use of Telecommunications Devices for the Deaf 
(TIYITDDa). 

6.1.1 12 Basic 911 and E911 Additional Requirements 
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6.1.1.12.1 All CLEC lines that have been ported via INP 
shall reach the correct PSAP when 911 is dialed. Sprint 
shall send both the ported number and the CLEC number (if 
both are received from CLEC). The PSAP attendant shall 
see both numbers where the PSAP is using a standard All 
display seteen and the PSAP extracts both numbers from 
the data that is sent. 

6 .1.1.12.2 Sprint shall wor1< with the appropriate 
government agency to provide CLEC lhe ten-digit POTS 
number of each PSAP which sub-tends each Sprint 
selective router/9 11 Tandem to which CLEC is 
Interconnected. 

6 .1.1.12.3 Sprint shall notify CLEC 48 hours rn advance of 
any scheduled testing or maintenance affecting CLEC 911 
service, and prov;ide notlfteation as soon as possible or any 
unscheduled outage affecting CLEC 911 servrce 

6. 1.1.12.4 CLEC shall be responsible for reporting all errors. 
defects and malfunctions to Sprint Spnnt shall provide 
CLEC with the point of contact for reporting errors. defects. 
and malfunctions In the service and shall also provide 
escalation contacts. 

6.1.1.12.5 CLEC may enter Into subcontracts with third 
parties, including CLEC Affiliates, for the performance of any 
of CLEC's duties and obligations stated herein. 

6 .1.1.12.6 Sprint shall provide sufficrent planning 
information regarding anticipated moves to SS7 srgnaling. 
for 911 services. for the next 12 months. 

6.1.1.12. 7 Sprint shall provide notification of any rmpacts to 
the 911 services 1provlded by Sprint to CLEC resulting from 
of any pending Tandem moves. NPA splits. or scheduled 
maintenance outages, with enough trme to react 

6.1.1.12.8 Sprint shall identify process for handling of 
·reverse All" Inquiries by public safety entities. 

6 .1.1.12.9 Sprint shall establish a process forthe 
management of NPA splits by populating the All database 
wrth the appropriate new NPA codes 
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6 .1.1.12.10 Sprint must provide the ability for CLEC to 
update 911 databases with end user 1nformat10n for hnes 
that have been ported via INP or NP 

6.1.2 Dlrectoty Assistance Service 

6.1.2 .1 Sprint shall provide for the routing of directo1 y assistance 
calls (including but not limited to 41 1, 555-1212. NPA-555-1212) 
dialed by CLEC subscribers directly to, at CLEC's option. either (a) 
the CLEC DA service platform to the extent Sprint's switc.'l can 
perform this customized routing, Of (b) Sprint DA service platfOfm to 
the extent there is a DA service platform for that serveng area 

6 .1.2.2 CLEC subscribers shall be provided the capab1hty by Spnnt 
to dial the same telephone numbers for ecoess to CLEC Directory 

Assistance that Sprint subscnbers dial to access Spnnt Derectoty 
Assistance. 

6 .1.2.3 Sprint shall provide Directory Assistance runct1ons and 
services to CLEC for its subscribers as described below until Spnnt 
routes calls to the CLEC Directoty Assistance Services platform 

6. 1.2 .3. 1 Sprint agrees to provide CLEC subscribers w1th 
the same Directory Assistance service ava1lablo to Spnnt 

subscribers. 

6 .1.2.3.2 Spnnt shall notify CLEC in advance of any 
changes or enhancements to its DA service. and shall make 
available such service enhancements on a non­
discriminatory basis to CLEC. 

6. 1.2.3.3 Spnnt shall provide Directory Assistance to CLEC 
subscribers In accordance with Sprint's 1ntemallocal 
operator procedures and standards. 

6.1 2.3.4 Sprint shall provide CLEC with the same level of 
support fOf the provisioning of Directoty Assistance as Spnnt 
provides itself. Quality of service standards shall be 
measured at the aggregate level en accordance w1th 
standards and performance measurements that are at panty 
With the standards and/Of perfOfmBnce measurements that 
Sprint use. and/or which are required by law, regulatory 
agency, or by Sprint's own internal procedure&. wh•chever 
are the most rigorous 
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6.1.2.3.5 Service levels shall comply, at a minimum. with 
State Regulatory Commission requirements for number of 
rings to answer. average wort( time, and disaster re<;Overy 
options. 

6.1.2.3.6 CLEC or its designated representatives may 
inspect any Sprint owned or sub-contracted offiCe, which 
provldM DA services, upon frve (5) business days not1ce to 
Sprint. 

6.1.2.3.7 Directory Assistance services provided by Sprint 
to .CLEC subscribers shall be branded in accordance with 
Section 11 of Part A of this Agreement. 

6.1.2.3.8 Sprint shall provide the following minimum 
Directory Assistance capabilities to CLEC's subscribers 

6.1.2.3.8.1 A max1mum of two subscriber listings 
and/or addresses or Sprint parity per CLEC 
subscriber request. 

6.1.2.3.8.2 Telephone number and address to CLEC 
subscribers upon request. except for non· 
published/unlisted numbers, in the same stales where 
such information is provided to Spunt subscnbers 

6.1.2.3.8.3 Upon CLEC's request, call completion to 
the requested number for local and intraLATA toll 
calls shall be sent to the netwo!X specified by CLEC 
where such call completion roullng is technically 
feasible. If fulfillment of such routing request is not 
technically feasible, Sprint shall promptly notify CLEC 
if and when such routing becomes technically 
feasible. Rating and billing responsibility shall be 
agreed to by CLEC and Sprint. 

6.1.2.3.8.4 Populate the Directory Assistance 
database in the some manner and 1n the same'11me 
frame as for Sprint subscribers. 

6.1.2.3.8.5 Any information provided by a Dlfectory 
Assistance Automatic Response UM (ARU) shall be 
repeated the same number of Urnes for CLEC 
subscribers as for Sprint's subscribers 
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6.1.2.4 Spnnt shall provide CLEC call detail records •n a mutually 
agreed fonnat and manner. 

6.1.3 Operator Services 

6.1.3. r Sprint shall provide for the routing of local operator 
servioes calls (including but not limited to 0+, 0-) dialed by CLEC 
subscribers d irectly to either the CLEC operator service platform or 
Sprint operator service platform to the extent Sprint's switch can 
perform this customized routing, as specified by CLEC 

6.1.3.2 CLEC subscribers shall be provided the capability by Spnnt 
to dial the same telephone numbers to access CLEC operator 
service that Sprint subscribers dial to access Sprint operator 
service. 

6.1.3.3 Sprint shall provide Operator Services to as descnbed 
below until, at CLEC's diSCfetion, Sprint routes calls to the CLEC 
Local Operator ServiCeS platform. 

6.1.3.3.1 Sprint agrees to provide CLEC subscribers the 
same Operator Services available to Sprint subaeribors 
Sprint shall make available its service enhancements on a 
non-disctiminatory basis. 

6 1 3.3 2 Operator ServiCeS proVIded to CLEC subscnbers 
shall be branded tn accordance with Section 11 or Part A of 
this Agreement 

6.1.3.3.3 Sprint shall provide the following m•n•mum 
Operator Service capabilities to CLEC subscttbers 

6.1.3.3.3.1 Sprint shall complete 0+ and 0-dialed 
local calls. 

6 1.3.3.3.2 Sprint shall complete 0+ 1ntraLA TA toll 
calls 

6 1.3 3 3.3 Spnnt shall complete en lis that oro b1llod 
to a 0+ access calling card 

6.1.3.3.3.4 Sprint shall complete perscm-to.person 
calls 

6 1 3.3 .3.5 Sprint shall complete collect calls 
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6.1.3.3.3.6 Sprint shall provide the capabrhty for 
callers to bill to a third party and complete such calls. 

6.1.3.3.3. 7 Sprint shall complete station-to-station 
calls. 

6.1.3.3.3.8 Sprint shall process emergency calls 

6.1.3.3.3.9 Sprint shall process Busy Line Verify and 
Busy Line Verify and Interrupt requests 

6 .1.3.3.3.10 To the eKtent not prohibit.ed by law or 
regulation. Sprint shall process emergency call trace 

6.1.3.3.3.11 Sprint shall process operator-assisted 
directory assistance calls. 

6.1.3.3.3.12 Sprint shall provide basrc rate quotes. 
subject to Sprint's operator systems being capa~!9 to 
perform unique rating for CLEC 

6.1.3.3.3. 13 Sprint shall process time-and-charges 
requests. at parity with Sprint's own service offenngs 

6.1.3.3.3.14 Sprint shall route 0· traffic directly to a 
"live" operator team 

6.1.3.3.3.15 When requested by CLEC. Sprint shall 
provide instant credit on operator serviCes calls as 
provided to Sprint subscribers or shall rnform CLEC 
subscribers to call an 800 number for CLEC 
subscriber service to request a credit Sprint shall 
provide one 800 number for business subscribers and 
another for residential subscribers 

6 .1 .3.3.3.16 Caller assistance for the drsabled shall 
be provided In the same manner as provided to Spnnt 
subscnbers. 

6.1.3.3.3.17 When available. Spnnt shall provrde 
operator-assisted conference calltng 
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6.1.3.4 Operator Service shall provide CLEC's local usage rates 
when providing rnte quote and lime-and-dlarges services, and 
subject to Section 6.1.3.3.3.13 above. 

6.1.3.5 Operator Service shall adhere to equal access 
requirements. 

6.1.3.6 Sprint shal.l exercise the same level of fraud control In 
providing Operator Service to CLEC that Sprint provides for its own 
operator servic3. 

6.1.3.7 Sprint shall query for Billed Number Screening restrictions 
when handling Collect, Third Party. and Calling Card Calls. both for 
station to station a.nd person to person call types. 

6.1.3.8 Sprint shall provide at an aggregate level for the operator 
service center, service measurements and accoontlng reports to 
CLEC at parity with the service measurements and accounting 
reports Sprint provides itself or as otherwise mutually agreed by the 
parties. 

6 .1.3.9 CLEC or its designated representatives may inspect any 
Sprint owned or sulH:ontracted office, which provides Operator 
Services. upon five (5) business days notice to Sprint. 

6 .1.3.10 Sprint shall direct CLEC subscriber account and other 
similar inquiries to the subscriber service center designated by 
CLEC. 

6.1.3.11 Sprint shall provide call rerords in accordance with 
Section 4 of this Attachment VIII 

6.1.3. 12 Sprint shall accept and process overflow 911 traffic routed 
from CLEC to t~ undertying platform used to provide Operator 
Service where such overflow is performed by Sprint for its 
subscribers. 

6.1.3.13 Busy Line VerifiCation and Busy Line Verify and Interrupt 

6.1.3.13.1 Sprint shall permit CLEC to connect its Local 
Operator Service to Sprint's Busy Line Verification and Busy 
Line Verify and Interrupt ("BLVIBLVI"). 

6.1.3.13.2 Sprint shall engineer its BLVIBLVI facilities to 
accommodate the anticipated volume of BLVIBLVI requests 
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during the Busy Hour. CLEC may, from Ume to time, provide 
its anticipated volume of BLVIBLVI requests to Sprint. In 
those instances when the BLVIBLVI systems and databases 
become unavailable, Sprint shall promptly Inform CLEC 

6 .1.4 Direct.ary Assistance and Listings Service Requests 

6 .1.4.1 These requirements pertain to Sprints DA and Listings 
Service Request prooess that enables CLEC to (a) submit CLEC 
subscriber inforrr .ation for inclusion in Sprint Directory Assistance 
and Directory Listings databases; (b) submit CLEC subscriber 
Information for inclusion in published directories; and (c) provide 
CLEC subscriber delivery address information to enable Spnnt to 
fulfill directory distribution obligations. 

6.1.4.1.1 Sprint shall accept orders on a real-time basis vra 
electronic interface in accordance with OBF Directory 
Service Request standards within 3 months of the eHectrve 
date of this Agreement In the interim, Sprint shall create a 
standard format and order process by which CLEC can 
place an order with a single point of contact wi1hln Sprint 

6.1 .4.1.2 Sprint will provide to CLEC the following Directory 
Listing Migration Options, valid under all access methods. 
including but not limited to, Resale, Unbundled Network 
E!ements and Facilities-Based: 

6.1.4.1.2. 1 Migrate with no Changes: Retam all 
white page listings for the subscriber in both DA and 
DL Transfer ownership and billing for white page 
listings to CLEC. 

6.1.4.1.2 .2 Migrate with Additions: Retain all whrte 
page listings for the subscriber in both DA and DL 
Incorporate the specified additional listings order 
Transfer ownership and billing for the white page 
listrngs t.o CLEC 

6.1.4 .1.2 .3 Migrate with Deletions: Retarn all whrte 
page listings for the subscriber In both DA and DL 
Delete the specified listings from the listrng order 
Transfer ownership and billing for the white page 
listings to CLEC. 

Ill 



• • 
6. 1.4.1.2.4 To ensure aect~rete order processing. 
Sprint or its d irectory publisher shall provide to CLEC 
the following infonnation, with updates promptly upcn 
changes: 

6.1.4.1.2.4.1 A matrix of NXX to central office 

6.1.4.1.2.4.2 Geographical maps If available of 
Sprint service area 

6.1.4.1.2.4.3 A description of calling areas 
covered by eaCh directory, including b1.1t not 
limited to maps of calling areas and matrices 
depleting calling privileges within and between 
calling areas 

6.1.4 .1.2.4.4 Listing format rules 

6.1.4.1.2.4.5 Listing alphabetizing rules 

6.1.4.1.2.4.6 Standard abbreviations · 
acceptable for use in listings and addresses 

6.1.4.1.2.4 7 Titles and designations 

6.1.4.1 .2.4.8 A list of all available directones 
and their Business Office close dates 

6.1.4.1.3 Based on changes submitted by CLEC. Sprint 
shall update and maintain directory assistance and directory 
listings data for C!LEC subscrfbers who: 

6.1 .4.1.3.1 Disconnect Service 

6.1.4.1.3.2 Change CLEC 

6.1.4.1.3.3 Install Service 

6.1.4.1.3.4 Change any service which affects DA 
Information 

6.1 .4.1.3.5 Speci fy Non..SOiicit.atlon 

6.1.4.1.3.6 Are Non-Published. Non-Listed, or Listed 
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6.1.4.1.4 Sprint shall not charge for storage of CLEC 
subscriber information in the DA and DL systems. 

6 .1.4.1.5 CLEC shall not charge for storage of Sprint 
subscriber information in the DA and DL systems. 

6.1.5 Directory listings General Requirements. CLEC acknowledges 
that many directory functions including but not limited to yellow page 
listings, enhanced white page listings. information pages. directory 
proofing. and ye!klw pages directory distribution are not performed by 
Sprint but rather are performed by and are under the control of the 
directory publisher. Sprint shall use reasonable efforts to assist CLEC 1n 
obtaining an agreement with the directory publisher that treats CLEC at 
parity with the publisher's treatment of Sprint. 

6.1.5.1 This Section 6 .1.5 pertains to listings reqUirements 
published In the traditional white pages. 

6.1.5.2 Sprint shall include in its master subscriber system 
database all white pages listing information for CLEC subscroi'Jers 10 

Sprint territories where CLEC is providing local telephone 
exchange services. 

6.1 .5.3 Sprint agrees to include one basic White pages listing for 
each CLEC customer located within the geographic scope of its 
White Page directories, at no additional charge to CLEC. A basic 
White Pages listing is defined as a customer name. address and 
either the CLEC assigned number for a customer or the number for 
which number portability is provided, but not both numbers Bas1c 
White Pages listings of CLEC customers will be 1nterfiled with 
listings of Sprint and other LEC customers. 

6 .1.5.4 CLEC agrees to provide CLEC customer listing 
information, including without limitation directory dlstnbution 
information, to Spnnt, ac no charge. Sprint will provide CLEC w1th 
the appropriate format for provision of CLEC customer listing 
Information to Sprint. The parties agree to adopt a mutually 
acceptable electronic format for the provision of such 1nforma11on 
as soon as practicable. In the event OBF adopts an Industry· 
standard format for the provision of such information, the parttes 
agree to adopt such format. 

6 .1.5.5 Spint agrees to provide Wh1te Pages database 
maintenance services to CLEC CLEC will be charged a Serv1ce 
Order entry fee upon submission of Service Orders into Sprint's 
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Service Ofder Entry System. whiCh Will 1ndude compensatiOn for 
such database ma1ntenance services. Service Order entry fees 
apply when ServiCe Orders containing directory records are 
entered into Sprint's Service Order Entry System Initially, and when 
Service Orders are entered in order to process a requested change 
to directory records. 

6.1.5.6 CLEC customer listing information will be used solely for 
the provision of directory services. including the sale of o1rectory 
advertising to CLEC customers. 

6.1.5.7 In addition to a basic White Pages listing, Spnnt w.ll 
provide, at the rates set forth in Attachment II of this Agreement. 
tariffed White Pages listings (e.g .. additional. alternate. foreign and 
flOOi>ubllshed listings) for CLEC to offer for resale to CLEC's 
customers. 

6.1.5.8 Sprint agrees to provide White Pages distribution services 
to CLEC customers within Sprint's service territory at no addi11onal 
charge to CLEC. Sprint represents that the quality, timeliness. and 
manner of such distribution services will be at parity with those 
provided to Sprint and to other CLEC customers. 

6.1.5.9 Sprint agrees to 1nclude critical contact InformatiOn 
pertaining to CLEC in the "Information Pages· of those of rts Wh1te 
Pages directories covering mar1<ets 1n which CLEC Is providing or 
plans to commence providing local exchange service during the 
pubrK:ation cycle or such directories. Critical contact informatiOn 
includes CLEC's business offiCe number, repair number. billing 
information number. and any other information required to comply 
with applicable regulations. but not advertising or purely 
promotional material. CLEC will not be charged for Inclusion or its 
critical contact Information. The format, content and appearance of 
CLEC's Ctitlcal contact Information will conform to applicable Sprint 
and/or directory publisher guidelines and will be consistent With the 
format. content and appearance or Clitical contact Information 
pertaining to all CLECs in a directory. 

6 1.5 10 Spnnt will ac:cord CLEC customer hst1ng Information the 
same level of confidentiality that Spnnt accords II own propnetary 
customer listing Information Sprint shall ensure that access to 
CLEC custc'l'ler proprietary listing information will be hm1ted solely 
to those of Spnnt and Spnnt's directory publlshe(& omployeos. 
agenta and contractors that are directly Involved In the preparation 
of listings, the production and distribution of directories. and the 



• • 
sale of directory advertising Spnnt will advise rts own employees. 
agents and contractors and rts dlfectory publisher of the exrstence 
of this confldenllalrty obligation and will take appropnate rneasures 
to ensure their compliance wrth this obl.gation Notwithstar~rng 

any provision herein to the c:cntrary, the fumrshrng of White Pages 
proofs to a CLEC that contains customer tistrngs of both Spnnt and 
CLEC will not be deemed a violation of this confidentiality 
provision. 

6.1.5.11 Sprint will not sell or lrcense CLEC's customer hstrng 
information to any third parties without CLEC's prior written 
consent. . Upon reoelpt of such consent, Spnnt and CLEC wrll work 
cooperatively to address any payments for the sale or lrcense of 
CLEC customer hstrng rnformation to th1rd pa11res Any payments 
due to CLEC for Its customer listing information will bo net of 
administrative expenses 1ncurred by Sprint in provldrng such 
infoonatlon to third partres. The parties acknowledge that the 
release of CLEC's customer lrstrng to Sprrnt's drrectory publisher 
will not constitute the sale or lrcense of CLEC's customer 1r~11ng 
Information causing any payment obligation to anse pursuant to 
this Subsection 6.1.5 11 

6.1.6 Other Directory ServiCes Sprrnt wrll exerCise reasonable efforts to 
cause its directory 'publisher to enter 1nto a separate agraerrrent wrth 
CLEC which will address other drrectory services desrred by CLEC as 
described in this Section 6 1.6 Both parties acknowledge that Sprrnt's 
d"ectory publisher 1s not a party to thrs Agreement and that tho prov1srons 
contained in thrs Sectron 6 1.6 are not bind1ng upon Spnnt's drredory 
publisher. 

6 1.6 1 Spnnt'a drrectory publisher wrll negotiate wrth CLEC 
c:cncemlng the prov1sion of a bas1c Yellow Pages lrsllng to CLEC 
customers located within the geographic scope of publisher's 
Yellow Pages directories and drstributlon of Yellow Pages 
directories to CLEC customers 

6.1.6 .2 Directory advert1s1ng will be offered to CLEC customers on 
a nond1scnminatory basrs and subject to the same terms and 
conditiOns that such advertrsrng rs offurod to Sprrnt and other CLEC 
customers Drrectory advertrsrng w111 be brlled to CLEC customers 
by directory publisher 

6. 1.6.3 Orrectory publisher wrll use commerCially rcusonoblu ulf0<1:. 
to ensure that directory advertiSing purchased by customers who 
switch their servrce to CLEC Is maintained without rnterruplion 
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6.1.6.4 Information pagos, in addition to any lnfonnallOn page or 
portion of an information page containing critical contact 
information as described above in SectJon 6.1.5.9 may be 
purchased from Sprinfs directory publisher. subject to applicable 
directory publisher guidelines and regulatory requirements. 

6 .1.6.5 Directory publisher maintains full authority as publisher 
over ita publishing policies, standards and practices, Including 
decisions regarding directory coverage area, directory Issue period, 
compilation, headings, covers. design, content or format of 
directories, and directory advertising sales. 

6. 1. 7 Directory Assistance Data 

6.1. 7.1 This section refers to the residential, business. and 
govemment subscriber records used by Sprint to create and 
maintain databases for the provision of trve or automated operator 
assisted Directory Assistance. Directory Assistance Data is 

information that enables telephone exchange CLECs to swiftly and 
accurately respond to requests for directory Information, Including. 
but not limited to name. address and phone number&. Under the 
provisions of the Act and the FCC's Interconnection order, Sprint 
shall provide unbundled and non-discriminatory aooess to the 
residential, business and govemment subscriber records used by 
Sprint to create and maintain databases for the provrslon of hve or 
automated operator assisted L1rectory Assistance. CLEC may 
combine this element with any other Network Element for the 
provision of any Telecommunications Service. 

6.1. 7.2 Sprint shall provide an Initial load of subscnber records v1a 
magnetic tape for Sprint. Included in its Directory Assistance 
Database within sixty (60) days of the Effective Date of this 
Agreement The NPAs included shall represent the entire Sprint 
operating region. The initial load shall reflect all data that Is current 
as of one business day prior to the provision date 

6.1.7.3 Sprint shall prOVIde CLEC a complete hst of LECs. CLECs. 
and independent Telcos that provided data to Spnnt for rts DA 
database. 

6 1.7 4 All directory assrttance data shall be provided 1n a mutually 
agreed forma' 
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6.1.7.5 On the same schedule that Sprint updates its database 
Sprint shall provide updates (end user and mass) to the Directory 
Assistance Database via electronic data transfer. Updates shall be 
current as of one business day prior to the date provided to CLEC 

6 .1.7.6 DA data shall specify whether the subscriber IS a 
residential, business. or government subscriber. to the extent 
Sprint so marks its own DA database records with such indication. 
Additionally, data must Include all levels of indentation and all 
levels or information apecified in 'Directory Assistance Data 
Information Exchanges and Interfaces' below. to the extent Sprint's 
data Is so formatted. 

6.1.7.7 CLEC shall pay to Sprint charges for DA listings and 
updates that are developed consistent with the Act 

6 .1.7.8 Sprint shall provide complete refresh of the DA data upon 
request by CLEC and at CLEC's expense. 

6.1. 7.9 CLEC will designate the location to wh1ch the data will be 
provided, and CLEC shall order DA data from Spnnt at a 
state/company level. 

6.2 Systems Interfaces and Exchanges 

6 .2.1 Directory Assistance Data Information Exchanges and Interfaces 

6.2. 1.1 Subscriber List Information 

6 .2.1. 1.1 Sprint shall provide to CLEC. within sixty (60) days 
after the Approval Date of th1s Agreement. or at CI.EC's 
request, all published Subscriber List Information (including 
such Information that resides in Sprint's master subscriber 
system/accounts master file for the purpose of publishing 
directories In any format as specified by the Act) via an 
electronic data transfer modium and 1n a mutually agreed to 
format. on the same terms and conditions and at the same 
rates that the Sprint provides Subscriber List Information to 
itself or to other third part10s. All changes to the Subscriber 
List Information shall be provided to CLEC pursuant to a 
mutually agreed format and schedule Both the inihal List 
and all subsequent Lists shall indicate for each subscriber 
whether the subscriber 1s classified as residence or busmess 
class of service. 
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6 .2.1 .1.2 CLEC shall provide directory listings to Sprint 
pursuant to the directory listing and delivery requirements in 
the approved OBF format, at a mutually agreed upon 
tlmeframe. Other formats and requirements shall not be 
used unless mutually agreed to by the parties. 

6.2.1.2 This section addresses data format requirements and dal<l 
inclusion requirements for directory assistance data Information 
exchange between Sprint and CLEC. Sprint shall provide CLEC 
the following where available: 

6 .2.1.2.1 List of NPA-NXX's relating to the listing records 
being provided. 

6 .2.1.2.2 List of Directory Section names and their 
associated NPA-NXX's. 

6 .2.1.2.3 List of Community Names expected to be 
associated with each of the NPA-NXX's for which listing 
records shall be provided. 

6.2.1.2.4 List of Independent Company names and their 
associated NPA-NXX.s for which their listing data is a part or 
Sprint's directory database. but Sprint is not to provide the 
listing data to CLEC under this request. 

6 .2.1.2.5 Listing volume totals by direc1ory section. NPA. 
and state. 

6.2.1.2.6 Average daily update volume by directory section, 
NPA. and state. 

6.2.1.2 . 7 Identify any area wide or universal servioe 
numbers which may be listed. Identify the telephone 
number to be provided to callers outside the servicing area. 

6.2.1.2.8 Identify any listing conditlon(s) un1que to Sprint's 
serving area which may require special handling In data 
processing in the directory. Indented Listings (Captions) 
should be Identified and derrvered and/or handled as 
specified. 

6 .2.1.3 Considerations Relating tCl an Indented Listing (Caption) 
Set Requirements 
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6.2.1.3 1 Use of line numbers, or other methods, to ensure 
the integrity of the caption set and identify the sequence or 
placement of a listing record within the caption set. A. 
sufficient range of numbers between hsting records is 
required to allow for the expansion of the caption set. A 
method is also required to permit the caption header record 
to be Identified, but each level of Indent is not required to bu 
recapped; placement of the indent is based on line number 
This method does require stringent edits to ensure the 
integnty of the caption set. 

6.2.1.3.2 Use of guideline or recapped data to identify 
previously established header and sub-header records for 
placement of data within the caption set. This permits 
flexibility to easily expand the caption set. This method also 
requires that, in addition to the caption header record, each 
level of indent be recapped in order to properly build the 
caption set. 

6.2.1.3.3 CLEC requires listing instruction codes on the 
service order which Indicate how the set is to appear 1n the 
published directory. 

6.2.1.4 Data Processing Requirements: Sprint and CLEC shall 
mutually agree to standards on the following data processmg 
requirements: 

6.2.1.4.1 Identify type of tape to be used in sending the test 
and initial load data. For example, reel or cartridge tape. 
Due t.o the size of an initial load. It would be generally 
expected to be on tape and the daily update activity via 
another media. and via a mutually agreed to t1meframe. 
such as NOM. 

6.2.1.4.2 Identify tape or dataset label requirements 

6.2.1.4.3 Identify tracking Information requirel!1'3nts For 
example, use of header and trailer records for tracking date 
and time. cycle numbers. sending and receiving site codes. 
volume count for the given tape/dataset It may also be 
helpful to have some filler fields for future use. 

b.2.1.4.4 Identify dates on which the other party should not 
expect to receive daily update activity. 
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6.2 .1.4.5 Data should be received in uppercase and 
lowercase pursuant to 08F standards. An asterisk (") 
should be used to advise of the need to apply the reverse 
capitalization rule. However, if the provider determines to 
provide the listing data from a database that has already 
messaged the data and applied the capitalization rules, the 
asterisk may be omitted. 

6.2.1.4.6 Identify information that shall enable CLEC to 
identify listings within an Indented list (caption) set. For 
example: 

6.2.1.4.6.1 When a particular listing has been 
designated to be filed as the first listing for a given 
level (0.7) of indent- usually out of alpha sequence. 

6.2.1.4.6 .2 When an alternate call listing (e.g . If no 
answer) relates to multiple preceding listings of the 
same level. 

6 .. 2.1.4 .7 Identify any other pertinent information needed to 
property process the data. 

6.2.1.5 Listing Types 

The listing information is available for all direciOf)' 
requirements. 

The listing information is available to all directory 
requirements, but the information does not appear in 
the published street directory. 

A directory servioe may confirm, by name and 
address. the presence or a listing, but the telephone 
number is not available. The listing information IS not 
available in either the published directory or directory 
assistance 
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LISTING SlYLE 

6.2.1.6 Usting Styles 

DESCRIPTION 

STRAIGHT LINE 

INDENTED LISTING 
SET· 
CAPTION SET 

All l isti.ng information is formatted in a straight line. 
Data generally consists of Name, Address, 
Community, and Telephone Number. Additional data 
may consist of dia6ng instrudions or other general 
Information relating to the listing. 

Formatted with one listing header record and multiple 
indented listing records. See detailed description 
below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone 
number data flEllds are blank. 

SUB-HEADER RECORD/ May contain name data only. Associated 
LISTING subordinate records are required. 

INDENTED NAME Contains name data . may or may not have address 
LISTING data, and telephone number data. 

INDENTED ADDRESS Contains address and telephone number data; the 
LISTING name data text f~eld is blank. 

LEVEL OF INDENT Header record is zero (0). sub-header and indented 
records range from 1 -6. 
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6.2.1. 7 Data Field Elements 

Requirements for Initial Processing and Dally Update Activity 

DATA FIELD 
LENGTH 

ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRECTORY 
SECTION 

LISTING 
IDENTIFIER 

· DATA ELEMENT 

A=Add I = In 
D =Delete or O=out 

FIELD 

Required: 1 alpha 
charact.er 

Sequentially assigned number to Required: 8 digits 
each record for a given process 
(test. initial load, or update activity). 
Numbe.r assignment begins with 
00000001 and Is Incremented by 1 
for each record on lhe file. 

Area code relating to the directory Required: 3 d1grts 
section the record is to be listed. 

The 4-<:haracter company code as Required 4 CIIQits 
defined in Section 8 of lhe i~atlonal 
Exchange CLEC Association, Inc. 
Tariff. 

Name of the directory section Required. Max•mum of 50 
where lhe record is to be listed. alpha characters 

F = Foreign Optional 1 alpha character 
C = Cross-Reference 
E = Enterprise ~ number -
requiring 

operator assistance to 
connect the 

call) 
W = Wide area or universal service 

FILE PLACEMENT B • Business (4) Required Maximum of 3 
alpha characters R = Residence (1) 

'3 = Government (2) 
BR • Business & Residence (5) 
BG • Buaine.a & Government 
(6) 
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LISTING TYPE 

ADVANCE 
LISTING 

LISTING STYLE 

• 
BRG ., Business. Residence, & 
Government (7) 

L = Listed 
N = Non-Ust.ed 
NP = ·Non-Published 

AVL = Advance Usllng 

This is used when it is very close to 
the Business OffiCe close date and 
the service Is not actually 
established but the subscriber 
needs to be in the directory. Onoe 
the service is established, a second 
order Is placed wlthotlt the Indicator 
and the listing Is established 
permanently and sent to DA. 

S = Straight line 
I = Indented listing set 
CH = Caption Header 
CS = Caption Sub-header 

An Indented listing relates to either 
a caption or Straight Une Under 
(SLU) set listing. 

INDENT LEVEL 0 = Non-indented record 
1 • 6 = Level of indented record 

ADDRESS For example: 123, A-123, 123-112 
HOUSE NUMBER 

• 
Requ1red: Maximum of 2 
alpha characters 

Optional. 3 alpha characters 

Required: 2 alpha 
characters 

Requued. 1 d1g11 

Optional: Maxtmum of 20 
alphanumeric characters. 
Including hyphen. space, 
and slash 
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ADDRESS PRE­
DIRECTIONAL 

ADDRESS 
STREET NAME 

ADDRESS 
SUFFIX OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

ADDRESS ZIP 
CODE 

COMMUNITY 
NAME 

STATE NAME 
ABBREVIATION 

INFORMATION 
TEXT 

• 
For example: N, S. E. W. NE, SW, 
NORTH 

For example: Main, Peachtree­
DunwOOdy, HWY 75 at Exit 30 

For elC8111ple: SUITE 160, ST. or 
WAY 

For example: N, S. NE. SW 

5-digits or ZIP + 4 

Identifies the name of the 
community associated with the 
listing record. See Glossary for 
more details 

Identifies the state associated With 
the community name: 2-character 
state abbreviation used by the US 
Postal Office. 

Miscellaneous information relating 
to the listing. Including, but not 
limited to. for example' TOLL FREE 
DIAL 1 & THEN, CALL COLLECT. 
or TOO ONLY. The various types 
of Information Text must be 
identified to CLEC 

• 
Optional: Ma.lumum of 5 
alpha characters 

Optional: Malumum of 100 
alpha, alphanumeric 
characters, including 
spaces and hyphens. 

Optional. Maximum of 20 
numeric, alpha, or 
alphanumeric characters 

Optional. Max•mum of 5 
alpha characters 

Optional. Maximum of 1 0 
digits, including the hyphen 
when using ZIP + 4 

Maximum of 50 
alphanumeric characters, 
including spaces and 
hyphen 

Maximum of 2 alpha 
characters 

Optional; Max•mum of 250 
alpha, numeric. or 
alphanumeuc characters 
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NAME· FIRST 
WORD 

NAME­
SUBSEQUENT 
WORD(S) 

LINEAL DESCENT 

TITLE(s) 

• 
Surname of a Residence or 
Business listing or first word of a 
Business or Government listing 

Multi-word or hyphenated 
surnames should be treated as one 
word. 

Given name and/or inillal(s) of a 
Surname hsting or Additional 
word(s) for a Business or 
Government listing 

e.g. SR, JR, Ill. If Lineal Descent 
data cannot be uniquely identified, 
it should be included with the listed 
Name Subsequent Word(s) data 
and placed at the end of the name 
data. 

e.g. MRS, L T COL, RET SGR. DR. 
Mulllple trtles are acceptable. If title 
data cannot be uniquely identified, 
it should be included with the listed 
Name Subsequent Word(s) data 
and placed at the end of the name 
data stream. If lineal descent is 
also In the Listed Name 
Subsequent Word(s) data fteld, title 
data should be placed following the 
lineal descent data. 

o IOxtofllagmntsllormagmn\cleC:agrl c1oe (ReY 1 113/117) 

• 
Requared for a zero (0) level 
record. 
Optional1f an Indented 
(level 1-8) record, unless 
the name text present In the 
indented record relates to a 
Surname. 

Maximum of 50 alpha. 
nurnenc, alphanurnenc. or 
special characters 

Expected af the Frrst Worrlas 
the Surname of a 
ReSidence or Busaness 
listing. Maxamum of 250 
alpha, numenc, specaal, or 
alphanurnenc characters 

Optional: Maxamum 10 
alpha characters 

Optional Maxamum of 20 
alpha characters 
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DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER ' 

YELLOW PAGE 
PUBLISHERS 
ASSOCIATION 
(YPPA) 

NON-STANDARD 
TELEPHONE 
NUMBER' 

• 
e.g . MD, CPA, PHD. Multiple 
degrees are acceptable. If degree 
data cannot be uniquely Identified, 
it should be included with the Usted 
Name Subsequent Word(s) data 
and placed at the end of the name 
data stream. If lineal descent 
and/or title data is also present, It 
should follow title ~ata . 

Another. name the listed subS<:riber 
may be known by. 

Term used to Identify the listed 
subS<:riber"s profession, business, 
or location, e.g . A TTY, CARPETS, 
OFC 

NPA NXX-LINE 

CLEC shall provide t.o Sprint the 
code for the directory in which the 
listing Is to be placed. 

Telephone numbers less than or 
more than the standard telephone 
number. 

• 
Optional: Maximum of 20 
alpha characters 

Optional: Maximum of 20 
alpha characters 

Optional: Maximum of 50 
alpha characters 

Optional: 12 characters. 
including space and hyphen 

Optional: Minimum of 1 
digit, maximum of 22 
characters, including 
spaces and hyphens 

• Either a Standard or Non-standard t.elephone is required for a zero level record 
unless the record Is a Cross-Reference list ing or an Indented Listing (caption) 
Set record. A telephone number may, or may not be present on an Indented 
Listing Set record for level(s) 0-7. 

6.3 Systems Security 

6.3.1 Sprint agrees to comply with industry accepted standards wh1ch 1n 

large measur& reflect common practices and proven technology for 
protecting computer resources. 
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PART C- ATIACHMENT IX 

REPORTING STANDARDS 

Section 1. General 

1.1 Sprint shall satisfy all service standards, intervals. measurements. 
specification!>, perfonnance requirements. technical requirements, and 
performance standards (Perfonnance Standards) that are specified In th1s 
agreement or are l'fW.:!Uired by law or regulation. In addition. Sprint's 
perfonnance under this Agreement shall be provided to CLEC will be at 
Parity with the performance Sprint provides itself for like service(s). 

1.2 Sprint and CLEC agree that generally remedies at law alone are adequate 
to compensate CLEC for any failures to meet the Perfonnance Standard 
requirements specified in this Agreement. or for failures to provide 
Customer Usage Data in accordance with this Agreement. However. 
CLEC shall have the right to seek Injunctive relief and other equ1table 
remedies to require Sprint (I) to cause the service ordered by CLEC to 
meet the Perfonnanoe Standards specified by the Agreement. (h) 1nstall or 
provision service ordered by CLEC within the Due Dates spec1fied an th1s 
Agreement and (iii) to provide Customer Usage Data in accordance with 
this Agreement. 

1 .3 Sprint and CLEC agree that all financial remedies available to end-user 
and access customers for same or like services will be offered to CLEC. 
AI such time that state or federal commission-approved credltslfinane~al 
remedies are put in plaoe between Sprint and any of ils CLEC customers. 
Sprint would renegotiate this arrangement where such arrangements 
exist. 

Section 2. Parity and Quality Measuroments 

2.1 Sprint will develop self-reporting capabilities comparing Spnnt results w1th 
CLEC results for the following measures of service parity wrth1n 6 months. 
but no later than July 1. 1998. of the Approval Date · 

Percentage of Commitment Times Met • Service Order 

Percentage of Commitment Times Met • Trouble Report 

Trouble Reports per 100 Access Lines (Resale only) 

Percent Repeated Trouble Reports 
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In the event CLEC chooses to utilize the Sprint operator service platform 
the following measures will be Implemented within 6 months of the date of 
first use by CLEC: 

Average Toll Answer Time 

Average Directory Assistance Answer Time 

All above measures will be impliemented in a manner that is consistent 
with the current measures Sprint makes of Ita own performance. 

2.2 Sprint will develop and implement the following measures no later than 
July 1, 1998: 

Pro.Ordorlng/Ordertng!Provll!lonlng 

Prompt Transmission of Customer Service Record (CSR) 
Information 

Prompt transmission of Firm Order Confirmation (FOC) 

PLC Changes Completed Within 24 Hours 

I ntercon noctlon 

Trunk Orders on or Before the Committed Due Date 

Firm Order Confirmation (FOC) time delivery 

Rights of Way (ROW) Conduit and Pole Attachment Availability 

Trouble Reports per 100 Acceas Lines (Loops) 

Maintenance and Ref)411r 

Average Clearing Time • Out of Service 

Average Call Answer Time - Repair Center 

2.3 Sprint will develop and implement the following measures wrthin 1 year. 
but not later than January 1, 1999 of the Approval Date · 



• • 
Pre..Orderlng/Orderlng/Provlaioning 

Disconnect Order Completion Interval 

Billing 

Advance Notice of Late Billing Associated with the Wholesale Bill 

Delivery of Mechanized Customer Service Record (CSR) for 
Wholesale Bill Verffl';atlon 

Charges ·Billed In Current Wholesale Bill Period for Flat Rated 
Services 

Charges Billed Within 90 days for Usage Charges 

Financial Accuracy of local OCC Bills 

Customer Usage Data - File Transfer 

Customer Usage Data - Timeliness 

Customer Usage Data - Accuracy 

Malntonance and Ropair 

Percent Reporting Trouble Within 5 Days of the Date Installed 
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