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BEFORE nJ£ FLORIDA PUBLIC SERVICE COMMISSION 

In rt: Pttilioo for Approval or Resale 
Ag.reemeot Between GT Com and 
HTR&L Enterprises, Inc. 

) 
) 
) 

Docket No. 

June 5, 1998 

PETITION OF GT COM FOR APPROVAL OF RESALE 
AGREEMENT WJTB HTR&L ENTERPRISES, INC. 

GT Com files this Petit.ion with the Florida Public Service CommtsSton ("C'ommtsSivn" l 

seeking approval of the Resale Agreement Between GT Com and HTR&L En1erprises. Inc dated 

May 21. 1998. In suppon of this Petition. GT Com states 

I Pursuant to Chapter 364, Florida Statutes ( 1997), local exchange earner• such as GT 

Com are required to negotiate muwally acceptable pnces. terms and condauons of 

antercoMec:tion and for the resale of services and faahties wnh alternative local exchange 

earners .5.=. Section 364. 161, 162, Flonda Statutes (1997) 

2 Pursuant to the Telecorrununicat iona Act of 1996, agreements negouotc:d between an 

incumbent local exchange company and a telecommunications carrier must be subnuncd to the 

state commission for approval 47 U.S C §2S2(a)(l), (e). A Slate commission to \\hach an 

agreement is submitted shall either approve or rejct1 the agreement, and an agreement may be 

rCJCC1ed only if the commission find• that either (a) the agreement discriminates agamst a 

telecommurucatJODS carrier not a pany to the agreement, or (b) the imph:mentauon of the 
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agreement is not consistent with the public interest, convenience and nc<:eSSlty 47 USC § 

2S2(e)(2)(A) 

3 In accordance with both Chapter 364 and the TelecommunicauonJ Act of 1996. GT 

Com has negotiated with HTR&L Enterpris.:s. Inc., a carrier certificated by the Commission as 

an alternative local exchange carrier, TI1c Resale Agreement Between GT Com and I ITR&L 

Enterprises, Inc. ("the Resale Agreement"), an agreement for resale of services and facilities 

The Resale Agreement was c:xcc:uted on May 21 , 1998 and is attached to th1s Peuuon as 

Attachment A. 

4 The Resale Agreement does not discriminate against any tc:lecommunicauons earner 

not a party to the agreement. The Resale Agreement is consistent with the pubhc intrrest. 

convenience, and necessity. The Resale Agreement meets the requirements for approval by the 

Commission, and by means of this petitlon GT Com seeks Commission approval of the Resale 

Agreement 

WHEREFORE, GT Com respec~fully requests that the CommiSSion approve The Resale 

Agreement Between GT Com and HTRAL Enterprises. Inc 

2 

Steel Hector & Dav1s LLI> 
Suite 60 1 
21 S South Monroe Street 
Tallahassee. Flonda 3230 I 

Attorneys for GT Com 

By. t:LL~fr · 
Charles A Guyt 
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CERTIFICATE OF SERVICE 

I hereby certifY that on this the Sth day of June 1998, I have served by hMd dehvery• or 

First Class, United States Mail the foregoing Petition of GT Com for Approvnl of Resale 

Agreement with HTR&L Enterprises, Inc. with the following persons 

Martha Carter Brown. Esquire• 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, Room 370 
Tallahassee, Florida 3230 I 

Jack Shreve, !:&quire 
Office of Public Counsel 
Ill West Madison Street 
Room 812 
Tallahassee, Florida 32399 

T AIJ25029·t 
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RESALE AGREEMENT 

BETWEEN 

<n COM 
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Agrttmrnt Bci\\ C'en GTC. Inc. and IIT IUid. t:n trrprhr,, lu r. HrJ!:onlouh thr ~nlo· ur 

CTC. Inc. ~n·icN to IITR& L Entrrprosn. lnr. !>or Tior l'u'l'"'r' •o f llr,~ lr 

This AHfCCIIICRt ("Agreement") IS between G rc. Inc d lh/a (j I C'<lln r ( ,-1 ( IIIII .. ()I 

"Company"), a Florida corporation, a11d IITR&L Enterpnscs. Inc (MI I I HX: I. I nacr pro-.:~ ). a 

Georgaa eorporauon, herernafler andrvidumlly. a "l'an) M and collcctoH'h aloe l'.u rrc) cmer<'<l 

into this _ th day of M ay. 199& 

Will RLA'•, (iT Com rs n ltlCll e'chnn!(C t clccornmunoc~tllllh <OIIIIMII\ .nothollt<'d 111 

pro,idc telecommumc;~uons scnoc~ on the state of l lo11da • • md 

Will KJJI<;, HTR&I Enterpnse~ I) or S<.ocl.s to loeeomc an nhcrnall\c lrO< .ol c\lh.llr~c 

t clccommumClltoon~ eompnrl) author11cd to provodc tckocnmmunll .• llonn' -.:""~'on a he ,131<' ''' 

I lorida. and 

Wtu Kl "'· Ill R&l l nlcrprr<c' d1.•,nc) to rc)CII (,I < mnl<'l<'u"""""'"·ll""'' '~""'"' 

nnd 

Wilt Rl A:>. G I Corn hu aweed to provodc sud• ~co\Rcs au II I RA.I I nlctpll'<'' 1111 " '"'" 

purposes and pursuant 10 the temts and eondauons set f ath hcrc111 

nn IU tn1u . for and on con~dcrauon of the m11111nl pocmo\C'\ lllld poomo\<..., cllnlalll<''' 

herein. GT Com and IITR&l I· mer proses ngr cc ~~~ folio"') 

I . Odinition) 

A For putpo)~ of'thrs Atuecmcnt, the folllmtng tetm\, 11hcthcr or riOt 'apuahtL'll, 

shall ha\'C the follo\loo11111 mcanangs (alltctms defined an the 'ingul~r an h.t \~ ah~ 

same meaning when used 1nthc plural nnrl v1c~ vcr~) 

ACT menns I he TelecommumCliiiOn~ Acl of 1996, f>ubhc Law 104-10 1 of 

1he I 041h United s .. 1es Congress ciTcctivc February 8, 1996 

2 AI 11 RNI\TIVI'IIX' I\1 I X<.11AN<il t I IMI'ANY (A I.E(') means a tclcphunc 

comr,.,ny ccnrficated by a CommiSSIOn 10 prov1dc local c>.change scr"cc 

<vi1hon the Companys franchised &Jca 

3 CUSlOMER ()f RfCORI> mc.tnS the cnllly responsible for plac111~ 

npphcnt10n for seMCC, rcqueillnl\ add111nns, acarrnngcmcnas, m.mllcrl.l rtet' 
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or drscontinuancc of ser vrcc, payment 111 trail of charlSe~ rncurrcd '"' h ,,, 

non-recurnng. monthly rccurnng.. toll, drrocto,Y &SS~surncc ct' 

4 COMMISSION means the conunt~)!On, bo~rd, or onicial (by v.hatc\cl name 

designated) which under the: laws of Alabama, Aorida and Gcurgia ha' 

regulatory jurisdiction wllh respect to intrastate operations ofCarr 1er~ A' 

referenced in 1h1s pany. 1h1s 1cm1 nll) 1nclude the: Federal 

Communications Comm1,~1on 1f 11 assunH.'s the responsib1h1y of the Mate 

commission, porsuanttn !>KIIOn 252(cX5) of the Act 'I hi' 1c1m ,h.rllo~l"' 

include any person or persons to v.holn the state comnnss1on has dc:IC):ar,·rl 

its authority undcs section) 2S I and 252 of the Act 

S Dri'OSIT means assurance prov1dcd by n customer in the form of ~."h 

surety bond or bani.. lc:ncr of crcdu to he: held by the Compan, 

6 ENl> USII! means the uhur\Dtc u~r of tht- tclccommtmrcaurnl\ ...:1\ '"'' 

7 ENI> IJSI:K t:IJ'ilOMI u t oc. A liON mean' the phy~rcallt~C<tltnn ulrh•· 

prcmrscs "hcre an end u\t'r m.1l..c~ u.;c nf IlK' tciCG(lmmumcarum' '''" 1,,., 

S 1'<.<. means l·cdcrnl ( umnnlm~o~ru•n' ( umnu'""" 

9 NI::W SERVICI:S means funcuons. feature' or capabihtrcs that .uc ""' 

currently offered by GT Com Thrs mcludcs packaging of C\ISIIng 

services or combming a new limcrion. frarure or capabihry w11h an 

oOSllng SCMCC 

10 Rr~AIJ' means an activlly wherern a certificated ALI::C. such .rs Ill H&l. 

Emcrpri_~. wbscnbes ro the tci~'Communrc.auons sen lees of the 

Company and then re-()Ocr~ lhOM' rclccumrnnmcatlons servrc<'' to the 

public (with or \V1thoul -addrng 'aluc"') 

I I REl>AI.E SI.I!VICE ARIA ~ns the arc.t. as defined in a Comnrrssion 

approved cenificate of opcrauon. withrn wluch an AU~C. such as Ill H&l. 

Enterprises. may offer re-sold local cxcl11nge telccommunrc:.1tions ~cl\•icc 

12 Thl I COMMIINICA110NSSFKVICI~ shall have the mcanrng SCI fonh tn 47 

usc§ 153(6\ 

13 WIIOUiSAU' SI-RVK:b mans Tdccommunicauon Servrco that (i'l Cum 

provides at retail to subscnbers who arc not telccommurucattons Car IIC:f) 

as SCI forth rn 471JSC' ~ 2~1 (c)( <I) 

2 
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ll The Panies acknowledge that terms may appc:u 111tho~ Agrccmcm "ho1.h .uc "'" 

defined and agree thnt any such tcnns shall be construed in accordana- \\1th thcu 

customary u\llgc m the telecommunications indu~try as of the dTcctl\e dutc nfthl\ 

Agreemcnt or, as apphable. as such tennis defined on the Act 

II. l'tmt and Ttmtiruuion of Agrttmrnt 

A The term of chis Agreement sh:tll bt two ycaos ~inning May ), 1. 191>8and shall 

apply to all of GT Com 'i service ICJ onory a~ of January I, I '1911 111 the ''·lie nf 

Florida 

0 This Agreement shall he automaucally renewed for an add1110nnl one ye<~o pc11od 

unless either Pany indiCAtes its intent not to renew the Agreement Not1ce uf ~uch 

intent must be provided. on writing, 10 the other r•any no later th.an ()()day~> prmo 

10 the end of the then-cxistin11 contract period Unlei~ a pany notifies the other 

pany of its intcnt not to renew this Agrccmcnt in accordance ~~oith the prctcdnl):l 

provisions, the terms ofthos Agreement shllll remain in c:Oect aflco the ICim ufthc 

exiS1ing agreement has e"pired and while n new ngrc:c:ment IS bcmg nq,;nuatc:d 

l:nher p nll) may tcrnunatc thll> ,\goccmcnt at an\ umc b) prov1d111)! '""tell lk>lll'c 

oftc:rmtnnllon to the other part) , :.uch \\IIIICII nmicc w he J>OOVltk-d .11 lt·a~t •on 

days in advance of t he: date oftcrouinuuon In the c:vcm of l>UCh tcroounauon. 

service ammgc:mcnts made available under tlus Agrt--emcm and c.~ostmg at the 

time of termination shall continue without interruption under either (a) a new 

awccment executed by the Panics. or (b) standard tcm1s and conditions contained 

in GT Com's tariff or other substitute document that are app•ovcd and made 

generally eiTeaive by the Commission or the J.CC 

J) In the evtnt of a default, the non·defaultmg Pany may termirtalc tlus Agreement 

E 

in whole or in pan provided that the non-dc{ijulttng Pnny so udv1ses the dcfwlttnl:l 

Pany in writing of the: event of the alleged default and the dcf:oulung t•aur dot•, 

not remedy the alleged default \!ollhin 60 days afler wriuen notice thcocof Ocfault 

is defined to include 

I. Either Party's insolvency or initiation of bankruptcy or reeciverslup 

proceedings by or against the Pan y, or 

2 Either 1'4n)"s omtcrial breach of any of the terms or conditions hcrc.1f. 

including the failure to make any und1spu1ed payment when due 

Notwithsland1ng anythtng herein 10 the contnry, ahould GT Corn sell or trade! 

substantially all the uJets in an e>cd11nge or group of exdllllli:ICS that GT Com 

3 
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'"''' 111 flit" uk I dt·collllllllfliCUiu '"' )'..:" '"" 1 "" '"'""""'"' '"·'" l t:lllluo.nt: ,,, 

of 1lo.• du,ong d.uc: of such sale 01 tr<~dc 

F lcrmuuuiun of1his Agt«mcnl foo any cause"""" nol '"'"·"'' cilhco l'an~ from 

any habihty whoch at the lome oftenmnatoon hu :the<~dy :~ccoucd 1u 1hc other 

l'any or which 1herea'ler may accrue in rcsp~-cl 1o an)' IICI oo umi~"on proor to 

tcnmn:tloon or from any obligalion \llhlch IS c\ptc:MI) 'i;Ucd her an lo SOf\We 

lcrminarion 

Ill. llt'snlc M l..ocnl F.>rhn nge nnd Toll Tr lrco n11nuoo icn t inm So·n irt'~ 

A. Scopr 

IITR&I. En1crpnscs mny rcsclllhc 1anOed hx:al c\ch.1ngc nnd toll 

tclecommunic:ations services of GT Com cor.aaincd 111 1 he General Subscrol~eo 

Service Tariff and Pnvau: Lrne Service ranlr subject 10 the I com~ nnd C(mduoon~ 

specdic:all)· set fonh herein Services 1hnt nrc not rcl;ul 'I dt•nlnunuuicatoruo~ 

Scf'1«'S and, 1hus, arc not covered by tho;. Agrc:emcm .ond 11111 a•~•ldblc for rc.-lo.'llc 

a1 "holcsale prices include. bo1 are nol lirmtcd lu, Vooct: Muol/~lt: .. :ruge Lmc. 

11J LLHI):t ln,rdc \\ore lnMnllcr~ anti Ma1111cn.on;,.c (\lit\"''"'"' lofdrnt• '\'1\nt.., 

•nd '"'111.11 LHl\ ~rruucm program~ (11ndcd, 111)1 I dc.-'"""''"""·'1"'"' \ co""''"" 

llc rc;,.old hul I 11 R&l. l:ntcrpnsc~ muM tlll3lth "' "ollt•rmg hu I hot: ptu)lldlll\), 

promotoon~ oflcss 1han runc1y (90) da~ a11d l .mploy~c l on~c~''"") 1 ht: 

exclusaons and hmilalions on services avaolable for roak Will be b set fonh in 

Exhibil A 10 lhis Agreemenl, anacl1cd hcrelo and incorporated hcrt>m by li11s 

reference In addilion, IITR&L En1erprisc~ ma\ nol purch.t-c tcko.:nmmunacatulns 

scrvacesnt the wholesale rate for i1 s own usc 

2 Exccpl u sci fonh herein and 1I.S may be allo"cd b\· the FCC c1r ('onun"""'n. C • I 

Com shall not place conditions or IC$Hicurlrh un iiii~&L l·merpmc~ " '"'"' ul 

whole\lllc rt:gulnred Tdecommuruc:a11on' ~cr\l~t:S. c\c:cpl fcu re<aracroorh nn the 

resale of residcniUII service 10 o1her cla~salicnuons (c I', r~rdcntoal set\ •~c 10 

business customers) and for promouons of90-days or less rn length Every 

regulalcd retail service rale, includong promouons over 90-days"' lcng1h, 

discounts, and option plans will have a correspondinH wholesale rate G I Com 

will make wholcs.~lc service offerings avaalable for all new r egula1cd scmces a1 

the same time the retail service becomes available 

3 GT Com will make any service grandfathcrt'(l 10 an end usca (II any lnda\ldual 

Case Duos ("lCD") scrvrce available 10 IITR&L l:.ntcrp~ for resale 10 111111 

:;amc end user 111 the same location(s) 11nd will provide any legally required no1icc 

or a 30-days no1ice, whichever is greater. 10 HTR&I Fnterprases proor to the 

4 
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cOecttvc date of changes or drscorumuntjunut any product ·" :.CI\ rcc rh.rt " 

available for resale hereunder 

1lle provision of scniccs by GT Com to IITR&I. l:nterprrscs dnc> not cun>~nutc a 

joint undenaking for the furnishing of nny scrvi~ 

5 GT Com will continue to provide Primary lnrcrcxchange Carrier ("PIC") 

processing for those end users obtaaningrcsold scm~ from IITR&I. l'rllcrpu-.c~ 

GT Com \viii bill and HTR&I. F.111crpn)c~ wall pay any PIC change chnr l(l~ (,I 

Com will only accept said requests for I'IC changes from Ill R&L l:.tucr Jl"~ .md 

not from HTR&L Enterprises's end users 

6 IITR&L enterprises will be the cuMomcr of record for all scmcc~ J>Urdrd'l<.'tl lr.un 

GT Com Ex~pt as specified herein, the Company will take order~ tiom. bdl .rnd 

expect payment from HTR&L Entcrpnsc:s for all servaccs 

8. C~neral ~n·ic~ Pro' isions 

IITR&L F.ntcrpri~~ \\til be the Company's '>ln!(k JlOIIII of wnaact for all"'" rrc~ 

purcha<;cd pur~uamto thr\ i\grl'CIIICnt I he fompan' ~hall h.l\e oro.:•llll,,,, '"'h 

the cod user C\Ccpt to the c\tcnt ptU\Idcd fur herem 

2 1lle Company will continue to bill the end ~ for any sen aces th.u the cnJ o..cr 

specifics it wishes to recc.ivc directly from the Company 

3 TI1e Company llUiintlm~ the right to serve drrectly any end user \\lllttn the )KI\ llc 

area ofHTR&L Enterprises The Company wrll contmue to directly murl:ct II) 

own telecommunicauons products and sti'\'ICCS and rn doing so m3y ~abhsh 

independent relationships with end users l1flll R&L Enterprises 

4 Neither Pany shall mtcrferc wuh the nght ofnny JICI SOn or cnlll)' 111 uhram )"'"'" 

drrcx:tly from the other l'any 

S Current telephone numbcrlm&y normally be re1arned by tl1e end user IIO\\Cvcr . 

telephone numbers are the propeny of the Company and are ISSI8J1c:d to the 

service furnished HTR&L Enterprise$ has no propeny right to the telephone 

number or any other all number designation associated with services furnished 

by the Company, and no right to the continuance of service t hrou~h any panicular 

central office The Company rCSCf'Ves the nght to change such number~. or the 

~ntral office designation associAted with such numbers, or both, whenever the 

Company deems it necessary to do so in tile conduct of lis business 

• 
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Co The Company may provide any "'""cc or lauhr~ lm \\Iucio .s do.ugc" rHII 

a~ablishcd herein, as long as it is offered on the sum~ tcrrn ' to I 1'1 It& I 

enterprise> 

7 SetV~cc: is furnished wbjca to the condouon thai 11 will not be u54.XI for any 

unlawful purpose 

8 Any service may be di<;GOnlinued if any law cnforcemcnr agency uo legal coumcl 

10 the Company advose,.uoe Company that the scrvrcc bemgu~cd ~~on \'ool~11on nf 

the law 

9 The Company may refuse sc:Mcc: when 11 has ground~ co believe chuc :.cr voce "rll 

be used in violation oft he law 

10 The Company accq>ts no rC$pOnsibility to any person for any unla\\ful nc1 

commiued by IITR&L enterprises or its end user~ 

II TI1e Company rntcnds to coopcrace fully "ich Ia" cnforccrnem a{lcnac, nntlco 

comply wuh subpoenas and coun order' l.~w cnlinccmcnc ngcnC') subpucn.1~ and 

coun orders regarding end usc•) of Ill R.>.:l I nccr pn\C' '""I"' clu,.,,,.d tu 

I I rR&L f·ntcrpriscs 1 he C'omp311Y \\Ill lull II I It,\: I l·nll'IJIII 'C' "'' 

nnplcmcncrng and requests by law cnfurccm••lll agcncn.'' rcgardurg I I Ill& I 

L:merpriK-s or rt s end users 

I 2 The characaeristics and mel hods of operacion of any crrcuic~. fnolrtrc' ur 

equipment provodcd by Any perlOn or cntrl) uther rhan rhc Compan) (mduc.hng 

wrthout limitation IITR&L Enterprises and liS end users) shall not 

n Interfere with or rmpair service O\cr nn) fac.hllc> ofrhc Comp3n). rl\ 

affili11ces. or its connCQrng and concmnnJ.t earner~ rn\ Oivcd on It s scrvo~oc~. 

b Cause daniBHt to the Company's plant. 

c Impair the pnvacy of any conunumauoon~. or 

d Create hazards to any employees oft he Company. ots affiliates. or confiCCiing 

and cona~rring carriers involved in the Company's services or the pubhc 

13 In R&L Enterprises shall notify the Company rmmedratcly rc:gardrng I~ than 

standard operatiOns with resped to setVicc:s provided by HTR.&L Fnterprise) 

14 Facilities and/or equipment utili7.cd by GT Com to provrdc SC~V~ce wIt I R& l 

Enterpnses shall rermin the propeny or01 C<lm 

6 
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I'\ \\hue ra~:tc dncctory hsungs "111 be pru' rd.....t rn dHntdJriC" """ rcgulauon~ ,..,., 

fonh in the General Subscriber Service Tanffnnd "111 be avnrlable for resale 

I (r G I Com Inside Wire Mamtenancc Plan~ nra) be made available for roalc ar 

rates. terms and conditions as set fonh by GT Com and withr u th,. wholesale 

drscount 

17 I ITR&L Enterprises agrees that ils resale of\rT Com )Crvrces shall be as folio""' 

a The resale of teleeommunieatrons scrvrecs shall be I muted to users and uses 

conforming 10 the dus of servi« restrictrons 

h llotcl11nd Hospital POX service arc the only telccornmuniC4trOn scrvrc~'"S 

avarlablc for resale to Hotel/Mold and llo)pllal end users. rcspectrvd) Shar~-d 

Tenant Servi« customers can only be sold those teleeommumcatron scrvrces 

available in the Company's shared Tenant Service Tarifl) 

c If telephone servi« is estabhshed and 1115 ~~~b~1ucntly dctcrrnrned that the 

cla\s of SCT"\ice restriction has been violated 111 K&L l·nterpnses will be noulicd 

and hillrng for that r;ervrcc \\ill be nnnredrJt•·h -.h.rrt!-(c.:d hrthc Jllproprr.uc eta\, uf 

~"·rcc Service charges for change.• bet"""'" d.r" of -.cr vrcc, hue I. brilon!-(. ami 

onretesr u desenbcd rn rhrs subS«! ron ,Judi 1111111, ar rh•• Cornpan)'s sole 

drscretion Interest at a rate of 18% annually compounded dati) lor the number ul 

d11ys from the back billing date and including the date that iiTR&L Enterprises 

actually makes the payment to the Compan)· may be asses~ 

d Tbc Company reserves the ngln to penodrcally audrt servrces purclra~ by 

HTR&L Enterprises 10 establish authentrcny of use Suclr audn shall not .x:rur 

more than once in a calendar year HTR&L Enterprise~ ~hall make any and all 

records and data available 10 I be Company ur the Company·~ auditors on a 

reasonable buis Tbc Company shall bear the \<1\t of ..ard audor , c>eccpt 3\ 

follows If the audit reveals inappropriate usage by (i) II rR&L Enterprr)C) or (n) 

by any IITR&L Enterprises end user and rf HTR&I. Enterprises lnew or 

reasonably should hav~ known of such rnappro1>11atc use. then IITR&L 

Enterprises shall reimburse GT Com for the com oft he audit rn addnion to (I I 

Com's other remedies 

It! Resold servrces m.1y only be used rn the same mannef as specified in the 

Company's Tariff Resold services aJc subject to the same temrs and condition' 4 \ 

are specifled for such SCirvi<:es when fUilllshed tO an rndrvidual end U)Cl of the 

Company in the appropriate section oft be Company's Tanffs Specific tariff 

features, e g a usage allowance per month. sh.lll not be aggregnted acros~ muhrplc 

resold services Resold services may not be used 10 aggregate traffic frflm more 

7 
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ttlan unc end user custorn<r, C'<cq>l os ~p«•lied "'the L<>lliJMilv'~ I aullrdcmnJ.! 

to Shared Tenanl Service 

19 I ITR&L Enterprises may rescll services only wnhtn I he spc:ctfic re5ale semcc 

area as defined in tiS cenificate 

20 Telephone numbers transmilled via any resold ~1ce fea1ure arc: inlended loCid) 

for the use of1he end user of1he feature R~le of 1his informau>n ts prohtblll'<l 

21 No patent, copyright, trademark. SCI'VIce n1111k or other proptictary 111(111 " 

licensed. granted or otherwise 1runsfened by this Agreement 1-fTRkl. 

Enterprises is stnctly prohtbned from any use, includmg bul not hmited to \31~. 

marketing or advcnising. of any GT Com name, trademark or service mat~ or 

other proprietary right Thts pmgraph shall confer no rights on a l'nny"' '"'' 

service marks, trademarks and trade names owned or ust'd rn connecuon "nh 

scrvi~ hy 1hc other J>any or i1s Affiliates. except os expre15ly pcrnuucd b) the 

Olhcr Pany 

C. PririnA 

G'l C'om ~hallm,t~c a' url,tbh: toi iTit&l Fmcrpll'><-~ tclccomntutucatuuh 

SCI'VICCS for resale a11hc rattl> set forth m bdubu 1110 I hi\ A!!rl-cn~enl an,! ~ubJc< 1 

to the exclustons and hmilauons Sd fonh 111 EAhrbn A 10 tht~ Agrccmcnl Col 

Com does not, however, waive it5 rights to appeal or otherwtsc challen11c any 

decision regarding resale 1ha1 re5Uits in the discoun1 ra1c:s con1ained m b :hibn U 

or 1he exclusions or limnauons comamed ml;xhtbll A Gl Com rtl>CI\<'S I he 

righ110 pursue any and all legal and/or equitable remcdttl>, 1ncludang appcah ol 

any such decisions If such appeals or challenges result in clllllli!CS in 1hc dt)Cuunt 

ra1es or cxdusiOII) and lnni1a1ions, 1he r111ics agree 1ha1 appro1mare 

modtfications 10 th1s Agreemen1 wtll be made promplly to ma.~e ns tCirn\ 

consistem wi1h I he: ou1come oflllc appeal or cllllllcnl!e Addnrnn3lr.tl<'' t.u "'"' 

or additional services shall be added ni l he 1imc snad new or .u.ldallonnl :.C:I\ ll~' Ul<' 

offered 

2. The ra1es set fonh in Exhibi1 0 Jhall be 11 a discounl rate ofT 1he GT Com retail 

' rate for telecommunications Set'\oices 1 he discount shall reO eel I lac com avoadcd 

by GT Com when selling a ~<iee for wholc:sale purposes 

D. Provisioning 

I. GT Com will provide customer record informaJion 10 the IITR&L l:mcrpu= 

provided the IITRltL En1erprises has I he appropna1e Leuef(s) of Au1hon1,atu.1n 

GT COm may provide CUSIOmcr record infonna1ion via one of1hc followrng 

8 
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nu:ahods US marl or by facsimrl.: Ill R&l I "'~'!'""''' .rgrw' 1<1 com1K:n~1~ (, 1 

Com for all GT Com incurred expcndrlurcs assocratcd \\llh provulmg M~ch 

rnfi•rrr·"'"" 10 IITR&L En1erprises I"ITR& I l ·mcrpn-.c~ "illadopland adhere 10 

1hc G I Com gurdehnes llsSOCialcd wilh each method of provrdmg cu~10mcr record 

mfom1a1ion 

2 IITR&I. Emerprises and GT Com may order Pnmary l.ocal Carner("' I'LC"") and 

Pnmary lmere>echange Canier ("PIC") r ... 'COrd change~ u'ing 1he same order 

process and on ll unified order (1he M I .~R'") 

l 1\ genCJal Lcuer of Agcocy ('"LOA'') iniauued by IITR&I. F.merpriscs and Gl 

Com wrll be requarcd 10 process a PLC or PIC change order No LOA Slgfled b) 

1he end user will be required 10 process a PLC or PI C' change ordered hy IITR&I. 

Emcrpnses or GT Com H fR&L Emcrpn~ and GT Com agr~c rhal PLC and 

PIC chnnge orders will be supponcd wuh nppropuarc documcnlarion and 

'cnficaaron as required by FCC and Commissionnrl~ In rhe cvcnr of a 

subscnber complamt of an unauthori1cd I'I.C record d111ngc ''here the l'.nly thai 

ordered such change is unable to produce appropu~ac documcmntion ~nd 

H-rtficaunn as required by FCC and C ommts'>iun rules (or. 1 f 1 her c arc 1111 r ull'' 

.rpph~.thlc 10 I' I (' record chan~l'l>, tlll.'n """ ruk' J' .11\' .tpph,.rhk ht drJng''' "' 

lung dis1ancc earners ol record), wch l',ul\ ''"'"he h.ahlc ll•fl.l\' ,ami ,h,lll pa1 .til 

nonrccumng charge$ assoctaled "nh rc:c~1abh.Jung lht• wb~rtl~r\ luc:al ~1\ILC 

wi1h the original local earner 

·I Each l'nny W111 provide 1hc other, ifrecweSied, a~ agem of1hc end user custorJ~'1'. 

al lhe lime of1he I'LC order. currcm " /\~ h " prc-ordcunJ:IImdcnng rnformawm 

rda1ivc 10 the end user consisting oflocal fcaiUrcs. product~. scrvrcc~. cltmeru,, 

combinaltons, and any customer staiUs quahfyrns I he ct•~tomcr fm a spcctal 

~icc (e g DA exempt, lifeline, etc) pr0\1dcd by 1he l'any to the end ulld' 

IITR&L Enterprises is rC$ponStblc for ordcrin,!t I he r clccommurucaltons Set\ IC~~ 

desired by the end user customer 

S Unltl such ltmc as numbenng is admmtstcrcd by a1hird pany, subJCCI to 

availabihty GT Com shall provide IITR&L Enterprises I he ebiltty to obtain 

telephone numbers from GT Com, and 10 assrgn 1 hc:sc: number' wi1h I ITR&I 

Emerpriscs customer. This include$ vanity numbers Rc:sc:rvalron and agrng of 

numbers remain lhe responsibility ofGT Com HTR&L Emerprises shall pay GT 

Com the reasonable admtnistrauve cos1' of th1s fuiiCitOn 

6 GT Com will dircc:l HTR.&L Enterprise customer 10 HI R&l.l:.n1ccpu~~ for 

requC$IS changing their HTR.&L EnterpriSe$ service GT Com shall pcocc~s all 

PIC change$ provided by HTR&L EmcrpriSC$ on bclulf of IXC's lf i'IC dmngcs 

are received by GT Com directly from JXCs, GT Com shall reject the l'IC change 
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back to the IXC \\llh the O('N ul Ill Rc\:1 l·ntcrpu-.c' 111 rl•t· appwpu.u, ti..r.r .. r 

the industry standa•d Ci\IU· I("Wtd 

IV. Network Mainterutn rr And 1\ I :HI A~rmrnt 

i\ The Panics will \\Orl. .;ool~erativcl) to m~tall and mnmt;uu ,, rd1.1hlc ""''' 11. 

The Panics will C\Ch~nge apptopnate mfom1at•on (c g. mamtcnancc c:untan 

numbers, nctworl. infurmauon. infc1rnmt•on ra1tnred to «unrl> "llh l,m 

enforcement and other ~unt) agcncu:~ of the go,crnmcnt. etc ) to Jdlll'\1' th" 

desired rehab•lny 

ll Each Pany shall pro\ldc a 2·1 hour contact number for net"•lrl. uarli, 

rrmnagcment rssuc~ to the other's l.Uf\'CIIIancc management ccnre• A 1.1\ muul~er 

must also be provrded to facrhtatc C\cmt notification\ lor rlannt'tln•·•", .1lhn•• 

events 

IO'R&L L:ntcrpll~s "ill be the Compan~'s single poim ofcum.l<t lou .111 tCIMII 

calls on behalf of I 1'1 R&L l:ntcrpmcs' end users 1 he par tte~ nw.-e t11 """ •d•· 

one another wnh toll-ftt't' cotnact numht••' feu ,ucf• I"" I""<'' 

I> IIIKA:I. I ntcrptN.'' "'" (<lnt.Jct the appror• rah: rcpau c:cntt•t' 111 •• .:. ""''"" ,. """ 

prooodurcs cstabh~hcd by the Comp:m, 

E For all rc:pa1r rcquem. IITR&L l:nterptu:cs agrees 10 ndhcrc to the ( ompan~ ·, 

prcscrccning gUideline~ pnor to referring the trouble tO the Company 

F HTR&L Enterpnscs agrees 10 noufy the Company of smu111ons that ~"'c th.n nu•v 

result in a service problem 

(i I ITit&t Entcrpnses hns the duty to a len GT Com to nn} nctwotk cwnr' tiiJI can 

result or lmvc resulted rn Sc!rvicc intctrullltOII. hloclcd call~. or nc~<lll\'<' dum~~' 

in networl. performance afTcctmg more than 1\<cnty-fhc percent~~~··) o( <'llh<'r 

Pany's circuits in any ~:>.change as :;oon as tca,onably pO)Sible 

II The Panics agree to provide each other reasonable n01icc of chan!(C5 includml( the 

information necessary for the transnuM•on of ~crv•cc~ using Lhnt local <:Achan!;<' 

carrier's facilities or networks. as well as other changes thnt would affect the 

interopcrabihty of those facilities and networks Concct LERG data rs consrdcrcd 

pan of this requirement 

Services resold undrr the Company's Tarifl' and facilities and IXIuipmcnt pro' JdL-d 

by the Company !ihall be maintained by the Company 
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J Jfllt&l. ~OIC.:IJ)IiS«:::tOI it~ end U ~CI ' Ul~t\ · lhU h !.Jfi .Ht)!\.' . IIUl\\.' dl'i.t11111t''l h 'IIHI\\" 

or auemptto repa1r uny fac•hu~ c"'ned b) the Cmnp.nl\ othe• th.m b, 

C<lnneCtl011 (ll di>CA.liiOl'CII<IIItO nnv mtellacc OIC,ln\ 11\(•d, C\Cljlt \\llh thl' \\1111\'11 

consent of the Company 

K G1 Com will ensure that all apph<:<~blc dlaJ m ))',tcm> tlt:~t ~uppo•t Ill!(,<;: I 

Enterprises end users are operotional and the ~ppon dataha'\0 a1c aC(:uldtc c, 1 

Com will respond to HTR&L Enterprises custOnlCT alalnl) -.m~iMcnt '' 1th h••" 

and when they respond to alamts fm then o" n cus11uuc• '> 

I. The Company Will btll l n R&L l·ntcrpn~~ for handlmg trouble> that :uc found 

not tO be in the Company's networl.. pu1sunm tons standarcltnnc and rnatcrml 

charges The stand4rd time and matcnal cloargo "111 he nn mmc than "hat c; I 

Com charges to irs retail customers fo• the scrv•c•· 

M Inc Company reserves the nght to contnct Ill R&l I ntc'lflll""'' ,·nd ""'" '' 

deemed necessary. for mamtcii.111Cc pu1 fiii'>C'> 

\'. •:srablilhmtnt of Stn icr 

A 1\fier recct\lng c:cn•ficauon 3' n lc>cal C\dt:mg•· \'OiliiMII\ 1111111111e ·•1'1'"'1'"·''' 

regulatory agency. JfiR&I. Entcrpn'>C' '"II prn\ldl' thc appwprtJI<' c ""'I'·'"' 
service center the necessary doeutncmauun to cn;~hk the ( \ UIIflJII) to nr.rhl"h a 

master account for HTR&L Emerpnso Such documcnrauon slull tndudc th.: 

Application for Muter Account, proof of authority to provtdc tc:lcconunumcaunn~ 

services. an Operaung Company Numbc• (~OCI\") as~1gncd br the I\JIIu11.11 

Exchange Carriers Association (" NECA") and n ta~ c~crnpt•o" ~e11•iic.1t.:. ,( 

applicable When necessary depo>n rcquttcrnems arc rnct , the Conrp311\' \•:!! 

bcgm tnl..ing order~ for the resale of sc1 v1ce 

Service ordcr5 \Ylll be tn such standard fmrn.ll "' "dc\l~otnat•·d h) tit•· c "'"1'.111\ 

from ume to tunc 

C When notification is received from HTR&L Entcrpnse~ that a curre111 cu.wmcr uf 

the Company will subscribe to tfTR&L Enrcrpnses' service, standard ~" tt;c 

order intervals for the appropriate class of ~rvtce will appl)' 

D The Company may require end user conllrmnt•on pnor to c~tabltslung scr'l'tCl' fi11 

HTR&L Enterprises' end user customer I ITR&L Entcrpn~~ also mu\t hu\H'\ l'r . 

be able to demonstrate end user authorit..ation upon request 

E HTR&L l:.nterprises will be the single potnt of contact with the Compan) for all 

subsequent ordering aaivity resulting in additions 01 change' tn resnld SC'f\•ICC', 

II 



• • 
c~ccp1 1lm1 1hc Company will accept a rcquc..1 dn~'CII) llo1111hc end u:.cr for 

comcr~ion of the end uo;cr's service from Ill R&L Enterpu~s 10 the Compllny or 

\<Ill :lCCCpl fltct)IU'SI from another AJ.I: ( for COn\Cf<ICln ofrhc end U\Cr'~ !lei\ ICC 

from the IIT R&I. Enterprises to the other AI.I :C 

F If 1he Company dc1ermmcs that nn unaulh<>rit-cd change in locnl scrv1ce to 

IITR&L Enterprises has occurred. the Company will reestablish service wnh the 

appropriate locnl service provider and will assess IITR&L L:ntcrpnscs. ns the 

ALEC initialing the unauthoriz.cd change, the unauthor114.-d PIC change charge 

descnlx-d in GT Com's Interstate Access Serv1ccs Tanff Appropnate 

nonrecurring charges. as set fon h m the General Subscnbet Service 1 arrff, w1ll 

3150 be ~sed to HTR&L Enterprises These ch3rgcs can he adju\led 1l 

IITR&L Enterprises provtdcs satisfactory proof of .luthuritallon 

G The ('ornpnny rnay, a1 any trrnc, m nrdcr 10 safeguard liS mlercst . re(1111rc In R&l. 

Enterprises to make 3 deposit to be held by the Company M a guarantee l)f 1hc 

payment of ra1cs and ch3rgcs. unless satisfactory aed11 ha~ .slrcady !K-en 

~rabhshed l'or these purposes, the Company shnll dcterrmnc from trrnc ro rune. 

tn II\ \Ole clr\Crcuon "her her ~ltSf.1CIOI)' crcd11 '' esrnhlr\hcd hv Ill R&l. 

l·.ntcr pn..c' ,\rw 'uch dcp(l~ll may be hdd dur rn~ rhc .:urlllllU.IIICc ulrlw \4.'1\ ,,,. 

as s~'CUnl) lor the p3)n1CIII of any and .til lllfl()\1111\ acuurrr!_.: lm the \4.'1\t<:c lite 

dqms11 ma) no t c~cccd m o rnoruh)' ~ttmatal hollm!l 

H The fact that a deposit has been made 111 no way rclrc'cs IITR&L cnterpnscs 

from complymg with the Company's rcgularrons as to ndvancc paymenrs :md the 

prompt p3ymenr ofb1lls on presena.tion nor docs 11 conitirutc a wa1vet or 

modtlication oft he regular pracuces of the Company providrng for the 

discontinuance of service for non· payment of any !>tmllo due the Company 

The Company reserves the:: nght tO increase the dcpo1o11 requtrcmenb when, 111 111o 

\Ole JUdgment . the condlltons JUstify such ,;ctrnn 

J In the event that 1-fm&L enterprises dcfauhs on tt l> accounr, service ru HTit&L 

Enterprises will be terminated, and any deposits held Will be applred to tts 

account 

K In the case of 11 cash deposit, int c::rcsr at a rate u set fonh 111 the appropnntc: OT 

Com Tariff shall be paid 10 liTR&:L Enterpnscs dunnllrhc conrrnuancc of the 

deposit Interest on a deposit shall accrue annually and, tf requested, shall be 

annually aed11ed to I lm&L Enterprises on or before the accrual dare 

Vl. Paymtnl and Billing ArrangemtniJ 
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A When the onrhol :JCIVicc rs ord.,..c.'d b) Ill It& I LIIICIPII""'· the I unrp.HI\ 1\lll 

Cllal-h\h nn accounts rcccivnhlc rnn~tcr Rl'Cnrrnl nl I lilt& I I rriCiflll '''' 

ll I he Company shall bill HTR&L EnttrpiiSC$ on a cuuem bMrb all AP111rcahlc 

charges and u edils 

c Paymcl11 or all charges IIIII be the rcsponsrbilrty ofi iTR&I. f:ntcrpnsc~ Ill R&l 

Enterprises shall make payment 10 the Company for all services billed ll1c 

Company is not responstble for payment~ not rcccrH-d by Ill R.tl. hll<'l pr ,,...., 

from HTR&L Enterprises' cu~tomcrs lire Comp.1ny 1~rllnot become: rnl'ohcd "' 

billing disputes that may arise belwccn IITit&l. Enterpnscs and rts CU$10mcl 

Payments made to the Company as payment on account wrll be aedued to an 

accounts receivable master account and not 10 an end user's nccoun1 

D 'I he Company will rcn<lcr bills c:.~ch momh on ""•bl"hcd boll dny' for c.rdrnf 

IITR&L Enterprises' accounts 

E Tire Company will biii iiTR&L Enterprise), in odl'an(;C, charlie\ for ~II )(1\ ''"' 111 

be pro1rded during the cnsurng bilhn~t pcnod c'ccpt ch:tr)LC~ n''n.:ial<'d '"'" 

~cl\~cc usal!c. whrch charges wrll he lulled nt.urc.u' ChJr).!.:' "'lllw .-.tknl.u,·ol 

on an rndividual end user account lc1 el mdudrns, rf apphtnhh:. 1111) '"''' ~c' "'' 

usage or usage allowances GT Com 1vrll ul~l hrll chorgc1, urcludrng lru1 ""' 

lrmited to 911 and E911 charges, tclccommunrauon\ tclay charge~. nrldll.rnduw 

f~o-es, to HTR& L Enterprises 

F Each payment by HTR&L Emcrpri!ICS Will be due twenty (20) dnys frunr lire 

billing date and shall be payable in rmmcdratd) avarlable funds l'a)~IICIII " 

considered to hnve been made when rccctvcd by 1hc Company lf lhc pn)~Hcnl 

due date fal l' on a Sunday or on a GT Com rccognuro llolrd•y "hich 1~ ob\Cf\ro 

on a Monday, I he payment due date shall I)( the first non·llolrdny day folio" rn~ 

such Sunday or Holaday If the pa)ment due dale falls on a s~rurda) m •ln ,, 

Holiday which is observed on TuC$day, Wednesday, 'I hursday. or l·nday. the 

paymen1 due date shall be the last non-hohda) day ptccedmg such Saturday 01 

Holiday 1( payment is not received by the payment due date, a lute payment 

penalty, as set fonh in paragraph I shall apply 

G Upon proof of tax exempl cenilicauon from lil R&l. Enterpnso, the tOtal amount 

billed to HTR&L Enterprises will not include any 1a'"es due from I he end U!ICI 

IITR.&L Enrerpriscs will be solely rcsponsrble for the compotatron. uacl.tn)!. 

reponing and payment of all federal, sutc and/or local jurildietion tal(tl 

uwciated with the SCIVlces resold to the end user 
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II 1\5 1hc: customer of •«o•d. I ITRA-1 l· mc1pmc~ •~•II he '"' 11\111\lhk I til .ultilt'lllll 

WI he Compam all fraoclu-.c fcc<. all chnl(tC\ aprl•c••hlc 111 11\ It' •l•l ''' "'""' lor 

cu1crgcucy ..:1' ICC> (I·') I I :11111 ? II) and I clccnmmlnllt'llll""' Rd.,, ..,,., ' " ,. 

('rRS) and any o1hcr ch3r~cs of a s•m•lar nature 

If any pon•on of tiiC paynwnt1s recaved by the: Comp11ny nil•·• the JlJ\IIIl'lll J.,,. 
date as defined in paragr1ph F above:, or if any pon 1011 of 1 he pa\ "'""' " 1 CC(1H'tl 

by the C'omparw in f01xh tl .. t arc not inunediatcly 01 n•lnble to tlu: ( 'umpanv I hen 

a late pAyment penahv shniii)C)C{IIllc due nod p:t) ~blc b) Ill Rc\.1 l mnp11'14., '" 

the Company The: late payment penally shall be the J'Klll•on nf tiM: I'J\111<:11. "'" 

received by the payment due date tunes a late factor I IIC laic: fac1111 )h.llllll'lhc 

lesser of one and onc-lulfr pcrccn1 ( I Y:~.) per rnomh uf thc hJinnn· due w Jill· 

maximum amount allo11ed b) la1< , unllltiiC amount due 1ncludn•~ 1.11<' ;• '' 111<111 

clu11~C> IS pa1d in full 

J Any swuchcd ncccs~ charges MSOCI3ted wuh ullc:rc~chnngc c:.trllc• ·'~'e" 111 Jill' 

resold 101:41 C\cllnnyc lines will be b1lled by. and due to the Cumpnn1 ' " 

additional access chn1gcs nrc to be as.~~~ to IITR&I l· mc1p11~' 

" I he ( ornpJil) 1111111111 fl\:llurm hllhng and l<llilxllun 11:1\lu'' ''"Ill 1(,\1 

l IIICrpii)C~ 3\ 3 IC)Uft of Ill( <''l'\:UIItlll of thl\ t\ ).11 c~lll<'lll \II I ~'I"~'" I• t1 : <IIIII" 

'>CIVICCS \hould be referred to the nppwpllah: enlll' '" npc•Jtum.<l !!'"" Jl 

dcsigna1cd by the C'o.npnnv 

I. Pursuant to 47 C'FR Section 51 617. the Company w1ll hill Ill It,\: I I nl<'l Jl"'c' 

end user oommon hfiC char~es 1dcnucal to the end U)CI wnunun I me .:h.n).le~ lh•· 

Company !Jill& its end uws 

M In general, the Compn11y wtll not become an< ohcd"' dtspulc' bet~<ccn Ill Hid 

Entcrpnses and IITR&L cntcrpnses' end u~~r customcl) OI'C:I IC:.\Illtl M'I'ICC) II :. 

d1sputc doC> nnsc that canno1 be sell led 1\llhout the 11110flemcn1 of Ill\: I '""I'·""· 
IITR&L Entcrpn.scs shall conlaCI the: dc:s.gnatcd St'mcc Ccnler lo• •e.,.•lu iH>n 

The Comp3ny " 111 rna~c every elTon to ass•st•n the resolul•on of t he d"pute anJ 

will work with IITR&L Enterprises to resolve the matter an as umcly a m3nnc• U\ 

possible IITR&L Fntc:rprises IIIli)' be rcqu11ed 10 wbn111 documcntlllon to 1he 

<.:ompany to sub)tllnllntc t l~<· clunn 

VII. Discont inuance of Strvict 

A. Tirt procedures for discontinuing stn•ire to 11 11 rnd usrr Arc as foliO\\): 

Where possible. the Company w11l deny service to HTR&I. l•mcrplll>n' cod u~ 

on behalf of. and at tiiC request of. IITR&I. En1c:rprises Upon re~1oraho11 of lit<' 
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end user's ~,ce, re\lur~ll\111 dl.lr!!"" '"II JIIJIII .mJ \\Ill he II~<· '"' ''"n"h1lol\ "' 

IITR&L I; IIICIJIII!>CS 

2 AI I he rcquesl of IITR&L l:mcrpu'c", rhc CmnpJn} \\ rll th">O.>nnL'\.1 .tn Ill I< A I 

Enlcrpriscs end user customer. ptu1idcd, 1his shall nor JliCVl'lll rlre Ct1mpan1 limn 

dirtclly providin1:1 wvrce1o tn lhc end u-cr. tflhe end u~r ICIJU<'\1) wdr '>Cfllcc 

All reque\1 by II I'R&I l:mcrp11-.e' for dcnoal or dl..conntcllon nl Jn •·nJ 11...:1 ''" 

nonpaymenr muM be 111 '""'"1:1 

4 HTR&L En1erp1ises "'II he \Oicfv &c,pon~ihlc for noufying lhc ~nd uw1 nf lh•· 

proposed drsconnec1ion of 1 he <ief\ tc:e 

5 The Company wrll ad..,rse Ill R&l I nlcrpr1'4."> '' ht'tlrl ~ ~ dclc1111111<'t11h.tl 

annoyance calls arc ou~mauxl from nne nflll R&l l'nlcrpuse,· end""'''' 

loca1ions TM Company shnll be tndcmmfil-d dcfo:n<kd and held h:u1ul•·" h1 

HTR&L l' nlerpn~ anol'or &he IC\Ik>n,ohl•• etKlu~• ll).!•llll\1 Jill d.rnn In" u1 

Jamnge arismg from prm tdrngth1\ mforrnatumto Ill R&l l·mo:t pmt'' II 1, 1ho: 

responsibihl\' ofl fTR& I f-mcrpll~\ 10 IB~C I he COIIt'Cli\C 3CI111111k'H'''-n' \\llh 

liS CU\IOillCIS whum.llO: ,tllllll\111).1 \,t lh 1 ,11 111"' II• till \tl Ill Jll'I\1\ICIIu ••Ill• 

31100)lng call~ 111.1\ ro:,uh Ill lfiC ( (IIIIJI.IIl\ •, lft't \trlll<'•llll!! I he CIIIIU\CI ', WI\ I\' 

0 . Tht pf'O(tdures for dlscon&inuinJ! srn•il'r to Ill H,<;: I. ·~ru rrpri~r) lu-t· '" 

follows: 

., 

3 

The ('ompn11y rc~ervcs lhc ugh110 ~~~~po:nd l'T tcrnurunc ~f\lCC for nnnJM\mcru 

or in 1he evcm ofprolubned, unla,~ful or tmpro1>cr u\C ofrhc facihuc'> 111 'cr11~,. 

abuse ofrhc fat~ lures, or any or her vtolauon or noncomploancc h~ Ill RA I 

Emcrpriscs of1hc rule~ and rcgularion' uf1hc Company') fnrilh 

If payrnenl of accounl is nor rL-ccrvcd hv thl' :Z01h d3)' followiny 1hc lu ll rng tl,,,, . 
rhe Company may pro1 rde wnuen no1icc 10 Ill R&l. Fnlcrpnscs 1ha1 addouurul 

application~ for service will be refused and 1ha1 any pend my order~ f(lr 'c" ore 

will nor be complc1cd rfpaymcn1rs not rccci'cd by the liflecmh dJ) folio\\ on~ rhc 

dare ofrhe no1icc lf&he Company does no1 refuse addi1ional applicatton~ for 

scMc:e on lhc dare spealied rn 1he 1101ic:e and IITR.&t Enlerpriscs' 

noncompliance conlinucs. norhrng conlained herein shall preclude 1lu: Company'., 

nghl 10 refuse addllionnlllpplrcarions for service \\llhout fun her Jl(Jitcc 

If paymen1 of aocoun1 rs not received, or arrangemcnrs made. by tl>c tiflccnlh da~ 

following lhedarc ofrhc: noucc, the accoun1 will be considered on dcfnuh and"'" 

be subjec1 to dcmal or dtsconnccrion, or holh 

I~ 
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IIIII RA.I l ·ntcrpri~ farl~ to C<lllllll\• \\lth th.: pi0\1'1<11" olth" i\!(IWIIll'llt 

includi n!l nny pnymem.s 10 be made by 11 on the date., and tunc' Ito.:~ em 'I~C~:tlicd. 

the Compan) may. on thin) da)'). wrnten noucc ltl the lk:t"l" dc,igwucd hv 

IITR&L Enterprises 10 recctvc no11ccs on noncomplran,c, dl..:<lfttmu.: the 

provision of existing services to I ITR&L Entcrpri~ at All\' tun.: thc:H'Ilflcr In the 

usc of such discontinuance, all b1llc:d cha1ges, as "ell a' appl1c.rhlc tcttmnatrnn 

charges. shnll become dur If the Company does not d1:.cnntrnuc the Jl'"' 1\o,:n ol 

the scmcc:s rnvolvcd on tloe date SpeCIIi•'d nt thc tlunv dnn nuiiC<' and Ill it& I 

Fnterpuscs' noncompliance continues. nnthinN cout.uucd h,•rcm 'hallpll'<-hulc the 

Company's nght 10 dtsconunue the prOVISIOn of the SCf\tl<.'!> to I l l R .. .:l 

Enterprises "'ithout fun her notice 

If pa)'lllCnt "not rect:l\c:d or arranprotcnt~ 11t.1dc lnr pdVIII<'nt h, th<· tlat•· Hl\<'11 111 

the wtttlcn nottficatinn, ll I It&t. l:ntcrp115es' ~"''c' \\IIIII\' d1,urn11tH1.:d l lfl<m 

dtsconunn.mee or SCI'Vlce on a IITR&L l·.nterprosr,· account SCI\1Ci' In I ll' it& I 

Enterpnsc\' end users \.til be dented The Company \\Ill alw rce,tahh,h >en"c 

Jt the requeSt of the end user or I I I R&l l:ntcrpn"'' upnn 1'•1\lfl<·ttt ul thl.' 

apJlrnprintc conncctron fcc and subJect to the Comp.tn\ ') nmm<tl appltC.ttton 

pr<lCcdurc• I ITR& I Entctpttscs •~ solclv rc,pouMhlc leu uuulv111g tlu: ··ucJ "'cr ol 

th~ prupo~cd di~CUrtlleCtlllll ol \Cr\llC 

If" ulun lillccn days allcr nn end mer\ wr' e h,1, hcen cJcn•c,l no ..:unt.lll "·" I"''"'' 

rna de tn rclcrc:ncc to rcstortng SCI'\ 1cc. :.uch end u-.·r\ 'c" "c "rll 1~.: 

d1sconr inucd 

V III . Addir ionn l Responsibil ities of tht J>an it' 

A. Cooptrallon on Fraud 

The Panic~ agree that they shall cooper arc \\tth one nnothcr to IO\C!>II!I·Itl , 

muumrte and ta~c correcll\c action in Cll"'-~ uffraud t'hc l'anll'\' f1aud 

minimiurion procedures are 10 be cost cfTecuvc and tmplcmcntcd :oo a~ not Ill 

unduly burden or harm one f>any as compared to the or her 

2 Ar a minimum, such cooperation shall include, when ollowcd by law lH 

regulation, provrdtng to the other f>any, upon request, informal ton conccrmng an) 

end user who terminate services 10 I hat Pat1y wirhout paying all outsrnndi ng 

charges. when such end user S«~s SCI'VICc from the uthcr l'any Wlrcrc retJUttl'd 

11 shall be the responsibility oft he l'any scc~ tn!l :.uch mfo11un 11\ln tu >ctulc rhc 

end usc(s pcrm1ssron 10 obram such mformatton 

Itt 
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II. l.:tw Enrorccmrnt :uul Ch il l'rllrrtlun· 

Local and fcdC11lllaw cnforc~ncn1 agcnc1c<o ~nochc..lly re<1uc~l mtu11n;111u11 '" 

assistance from local telephone service providcts When either t'all) · ~""'" c, ~ 

request auociatcd with a customer of the other Pany. 11 shall refer such rcquc>llll 

the J>any that serves such coston1cr. unkss the request d1rcc1~ the rCCcl\'111): t•,en, 

10 auach a pen register, trap-and· trace or form ofinu:rccp1 on the other t'o~111 ·, 

facilities. in which case thnt f'Jn) hall compl)' wuhan)' vahd rcqucSI Cl•o~r!lc' 

for the: intercept )hall bent GT C'om's npphc.,hlc cltar l.!e~ 

2 If a l'a.rty recc:ives a subpoena for mfonnn110n concenung an l'lld u\Cr the· I'll II\ 

knows to be: an end user of the other Pany. 11 shall rcfe1 the -.ubpocn.1 bad.'" •h,· 

rc;1uesting Pany wnh an mdicnt1on that the other Pnny IS the ICSp<IINhlc 

Company. unless the subpoena r<'que~l\ records for a period of11mc du11n!! •dud1 

the: Pony was the: end user's SCIVK'c prm·1dcr, 111 which Cll~ the Pan~ \\Ill "'' tl<ul<l 

to any valid request 

J lf a l'any receives a •equcsl from n In" c:nfo rccmcnl II!(Crtcy fill ICIIlfl•ll•'" nnnl ><'l 

change. temporal) di'IConncc1 or one-" a' dcmal of •lUI hound c.alh lw .lll<'lhlu-.·r 

of the other f'any by the ICCCI\III)ll'.ul\·, \\\IICh 1h.11 l'.u l\ \\Ill ~uonph '"''' ·'"' 

"alid emergency rl-qucst Ne11hl, l'nrl~ ' haii!K' hdd loahk tnr ''"' d un" •" 

d3111111!C:O Ul "Ill!! (rntn C<>lllpfonnrt "II h \IIC h <C<tUC'" llll behaJI uf lh\' <II h,·l 1'.11 1\ •, 

end user and the l'any )1!1 VIlli! Mllh cntlu:.cr lti\1\'CS 111 o mJcmn1 f~ .11111 hul.t II 

other Pany hannlcss agam11 any and all such clanm 

IX. Trutment or Prop riel Ill) 11nd Conlidtn tial lnfomuuion 

A Both panics agree that 11 may be nccc$Slll)' 10 pro,•idc each mhct dur m~:~ thl' 1c1 rn 

ofthts Agreement \\ith «rtain conlidenual mfotm.alton. mcludrng uadc ""'c' 

information, including but not lirmtcd to, technrcal and businc)S plan, , tc.:hn1c.tl 

information. proposals. spc:cilitllltons. dra•"ngs. procedure~. cu,tOIII<'I JCCo'llml 

datil lind hkc mformation (hcrcmnflcr collcc:t rvcly rcfcu cd lo a\ " l:•liu mauun ) 

Both panics agree thai all lnfonl\ation sh11ll either be m wriung o• uthl'r 1311):\lhlc 

fonnar and clwly marked with n conlidcmiill, pnvate 01 proprietal) k11cnd, 01. 

when the Information is communttlltcd orully, it sha.ll also be: communicntcd thai 

the Information is confident Ill, privatae: or propnetary 'I he lnfonnauon '"'II~<: 

returned to the owner within a reasonable time Both p11nics agree that the 

lnformarion shall not be: copied or reproduced en any form Both palltcs 3grcc 10 

receive such Information nnd not d1sclosc such lnformauon Both part•c~ li)IICC to 

protect rhe Information rc:ccived f10111 distribution. disclosure or di~\Cmrrl41inn Ill 

anyone: c:xc:epr employees of the panics wuh a~ 10 ~no" 5uch tnr""""'"'" and 

which employees agree to be: bound by the: terms of thts Sccuon Bm h panl<'' "'II 
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USC: lhC SIIIIIC \lnndard Of CliiC 10 ptOICCI lnl lll1113111111 IC,l'l\ cd '"I he\ 1\t>UI.t 11\C Ill 

prmcc1 I herr own conlidenual and propnclal"t lnfilrma1u1n 

U N01w11hs1anding 1hc forcgomg. bolh Panrc~ agree 1ha1 1hcrc "rll he no tlblrgJIIun 

10 pro lea any ponion of 1hc lnforma1ion thai as either I) made publrcly avnalablc 

by a he ownca nf 1hc lnformalwn or lawfully dr ..closc:d by n nonp.:UI) 10 1111~ 

Agreemen1. 2) lawfully oblamcd from any source o1hcr 1hnn 1hc """~' uf1hc 

lnfonna110n. 3) previously ~OOWO tO lhC rCCCIY1ng P.,ny 1\llll()UI an obhg3111•n 1<1 

keep i1 conlidenual. 4) rightfully acquired b) 1hc r<.-ccavrng l'any fra: of 

rcstnctions on riS disclosure. or S) rcqucsled by a go1ctnn~enlal agency. provrdcd 

d1a1 I he Pany upon whom I he request is r~~adc shall noufy I he Pany "lro Ofl);lrr .all\' 

provided lhc lnformalion n1 ICllst seven (7) da)S prror 10 II ) rclr:n'c 10 1hc ~~cnC) 

In 1hc evcnl a f'any rs required tO amrm.-daalcly dasclo<.c IU the I lunda l'uhhc 

Scrvrcc Conamrssion lnfomJalion provided h) 1hc olhcr 1'311\'. I he !'ally upon 

whom the drsclosurc rcqurremcnt rests ~rnll file w11h the ( trrnrlll\\h>ll d Nolllc ol 

lniCIII 10 Request Conlidenual Cla)Silicntron rcgardm~ wch lnliu anntrun and 

noufy the o1her Pany of the other P311y's need 10 prepare~ rc<liiC)I fm a proll'CIIH' 

urder or rt'<IUC'I fi11 cnnfidcnual da\\ilic.11ron 

D Each 11all\ ag.H:c\ lhJI I he l'an, pro,,drng lnlnrrtl.llhlll """'" h•· ""'ll.lr.ahl' 

mJurcd by n brc~ch ofilus Sccuon iX try I he tllhl'f l'am m rh rcpr~'<.:tll.rll\c' .an,l 

thai I he l'anv provtdmg lnfor rnauon :.ll!IIIIIC ,·n111lctf 1n M.'d, cqullalllc rclrc( 

including injuncuve rclref and specific perfomJance. rn the even I of nn) brc..1cla of 

I his Scc1ion IX Such remedies shall no1 be e'clu~i"c. but \hall bern add r1ion 10 

all other rcmcdrc.s avaalable a1 law or in cqull) 

E Neuhcr Puny shall produce, publish. or drstnhulc an) p11:"'' rclca\C m cuhcr 

publrcity rcfcrnnJ> tO lhr) Agrccmem, \~11hou11hc prror \\Ill len nppiO\otl nf I he 

Other Pany Each l'any shall obtarn the o1hcr Pany·~ pnor appruvul bcfmc 

discussing I hi~ A!lrecmcrn in any press or media nuervoe"' In no e' cnl ' hull 

ci1her Pany mischaraclcn£c lire con Ients oflhr~ Agrccmclll many publrc 

suucment or in any reprcsc:ntalion 10 a governmental cnlrly or member I her col 

F Except as o1herwise expressly provided in this Sce1ion. nolhing herem shall be 

construed a~ lrrn11ing the n{\hls of cilhcr l'any wrlh rc5pcct to 11 ~ cuslonlCr 

infomJation under any applrcablc law, rn<Judrng wiiii(IUI hnuiUIIIJn ScCIInn 22' of 

the Act 

X. Force M ajcurc 

Ncirhcr Pany will be liable or deemed to be m defaul1 for any delay or farlurc rn 

performance under this Agreement for an inu:rrup1ion in SCtvacc for whicl1 it had no 

Ill 
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comrol rc:suhinl$ <IIH:<:II) '" 1ndor<-•<:ll~ h) '""wn oftirc, llood CJrlhtJU·I~c "' l1l.o • ,,. ""' 

God, explosion, war, or other \IOicncc, Sllrkes or wor~ stoppage~. ,,, unv rctJUU~·~u"m ,,, ,1 

govc:mmemal agency, or cahlc cut h) a thrrd pany. pro,1dcd the I'JII\ -.rdll<"-1<'<1 (J) 

takes all reasonable steps to a'oid or 1cmovc such cau~ ofuon·pc•linm.urcc, th) Jll•''"k' 

immcdille noucc to the other l'any ~ung fonh the nature of such ciBrmcd C\Cnl anJ rhc 

cxpccled duration thereof. and (c) resumes provision ofscmcc prompt I)' ••hcnc•t•r 'udr 

causes are removed 

XI. Limita tion of l.iniJil ity 

A Neither Pany shall be responsible to the other for any rndrrcct, rncrdcnt~l. ' '"" 1.11 

consequenual or pumltlc damages. mcludrn!! (mthoul hmrtation) dJrnJc~·, lor 

loss of anticipmcd profits orr cvcnue, l1us of good will. lo~s of custOIIICI' "' .,., .... , 

economic loS!> 111 conrk.'CIIon \\llh or arisrng from anyduug s.nd tlllllll~~l "' Juu,· 

heTeundcr (culhx:mdy "Consequential D:amagcs"), whcrhcr arr~l ll!t m l"Clllll.h 1 011 

ton, provided that the forc:gorng shall not limit a Partv's ubh!!.n"'" un1lt·r \II tu 

indemnify. defend n •• d huld the other Purl)' harrnlcs~ ag.un~l arnt•uuh l"''·lhlt• ttl 

third parties Nut•\lthMandmj,tlhc foregoing, rn no e\cnl \hall (i I ( ,,.II·, l1,rh1lrt\ 

10 IITR&: I l · ntcrpll~' fur a <oervict' outage e'<ee<.-d on urnnunt "' lual "' th,• 

Jlroponromuc char!:le fm the ..cn•t~'()} ur unbundled dcrn,.ntt'' p·• ~olnll tin 

JICttod dur in!! "Inch th~· "'"'u' "J' ~llht~-d 

B 'ICJther l'any shall be lrublc tulhc 1.11hcr fur 811)' omr»ronufan\ .uhc1 

tclcc;ommunic:uions company provrding 11 por11on ofSCf\ICc, nm ~hJII .:niO<·I I' Jill 

hold liable any other telcc;ommonicauon.' company pro,1dlll!( a ptuttun ul ,, 

;ervicc for any net or onussron of Company or Ill R&L l :ntcrp11~·) 

C Neither l'at1y assumes liabilrty for the accuracy of the datn pmvtdcd " ' n h1 tho: 

other Pany 

D The liab1ht) of the ('om pan} lor damages an;rng out of mr \ta~c' onu"u'll' 

interruptions. preemptions. delays errors or defects tntransrmssrnn. 111 farlur..-, nr 

defects tn facrh11es furnished by the Company. occornng mthc cwrw uf 

furnishing service or other facdities and not caused by the negligence uf Ill H& I 

EntCfPrises. or of the Company in fa1hng tO rnArntain proper Slandards of 

maintenance and opcrauon and to exercise reasonable supcrvisrun shall in 110 

event tJ<cced 1111 amount equivalent to the proponiortllte cltllr~c to lll iU.:I 

EniCfPnses for the period of SCf\iCC duung whrclr such nu\IU~c . • mus,run, 

interruption, preemption, dcl~y. euor or dc:fc:ct 111 trunsm1~ston or def~'CI or fnrlure 

rn faahllcs occurs I he Company shall not be hablc for danllgt-s arising out of 

lli~Jtllkcs, om1ssion, interruptions, preemptions. ddays, errors or def«t~ rn 

transmission or o!Mr inJury. including but not lrmitcd to inJur ics to JlCI !>Om or 

propeny from voltages or CIIIICnta transmitred over the M"M<'.l! of the C'omtt:~n) , 
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(I) c:nuscd by customer-provodcd cquopmcnl (C\<:<.'f'l "hcoc n lOIIIflbulonl' ,·,on-.:" 

I he malfunctioning of a Company-pro,idcd connt:cung 3rrangemcnl, on '"h1.:h 

event ohe liability of t he CompM)' shnllm11 c\Cccd ""amount cqunl1o" 

proponional amount oft he Conopan) bollonl; fm the pcrind of :.CI\ occ dunng 

which sucl1 mistake, omission, intciTUpuon, prt't'mpuon, delay. error. defect 111 

transmission or injury occurs), or (2) not ptcH·ntcd by cu~tomcr-pro\1dcd 

equipment but which would lui\C been prevented had Company-provodcd 

equipment been used 

E HTR&L Enterprises accepts responsoboloty for pro\ldon!! a=s for maomcnancc 

porposcs of any service resold under the provi\IOn\ of this Tarin· n~e Company 

shall not be responsible for nny fniluoc on ohc JlUot uf IITR&L l'mcrpn:.cs wtlh 

resp«t to any end user ofiiTR&L l.lttcrpn...:, 

I' When 1hc line$ or services "i o1hcr com panic-. and II rR&L l:ntcrpro~\ arc u..ed 

on establishing connections to and/or fmm pom1s no! reach<..'<! by a l'all)''h lone' 

neither Pany shall be lmblc for nny .1u uo u11Uwun ufthc nlhc:r conopanoc\ 01 

earners 

'\II. IHclrnorllliC'lllion 

A The Company shall be mdcmmlicd and :..t\I:J h.urnlc)' h\ 1111<.\ 1 I nlcrJ"'" 

lll!llinst any and all claoms, acuons. cau:.c> of ac1oon danldgC) habohllc), 111 

demands (includong the costs, expenses and rca..onahlc uuorncys' fCC'S, on accoum 

thereof) of whatever lo.ind of na1urc !h.al rnJ< he made by Dll) lhird pany a~ a oc<uh 

of the Company's funushon11 ofservoce tn iiTR&I l·nlcrpiiSe> 

n The Company shall be indemnified. defended and held harmless by IITR&L 

Enterprises end/or the end user ag.aons1 ~n\ darrn. lo~' or damage aming frornlh~: 

use of services offered for resale in' ol~ong 

Claims for hbcl, slander, IOYI.SIOI1 of pr ·• acy or inf11ngemcrn of COJl\ nl!lll 

11ising from IITR&L Entcrpnses' 01 end ur.cr's own communicauons 

2 Claims for patent infringement ammg from acts cornbmong m usong 

Company services on connecuon "'oth facihtics or cquopmcnt fumtshcd by 

the end user or HTR&I Emcrprise~ 

3 All other claims ansing ou1 of an ac1 or omrnton of 1111{&:1 Emctpoi\\'' 

or its end user in the course of u~ong scrvoces 
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(' I 11 R&L l:rlltrlJnSCS agree' rnrntkmllll\ .mJ h.!ld hJrmlo' c, I ( urn hour .til 

clarms and damages arising from IITR&I I nrerpri\Cs\ drscortrrnunncc ol M:r vrco· 

10 OllC o( li S end U5CrS for MOf'A\ mcnl 

0 liTR&L Enterprises agrees to mdcrnnrfy and hold harrnfc:~, (, I C'nm from all 

clanns. damages and Comnns,ion nnro5Cd C0.\1~. lines or pc:nahrc.-s All \Ill!; frum 

IITR&L l!rnerprises' improper PLC or I'IC change: order, IITit&l l: rueqnr\Cs 

causmg GT Com to rnal..c an unaurhor11cd I' I r or I' I(' chan11c order. or 1 11 1~& 1 

Fntcrrrises' failure to compl\' wrrh I·C'(' 1rnd ( '""''"""un rule' rc~n11hnl-! 1'1 I ;nul 

PIC record dw1ges 

r In addition to its rndemnuy oblrj!IIIOOS hetcundcr. Il l R&l "'""' Jllr'>C> .lr.111 

provrdc:. an liS ran ITs and conuach "''"II\ t·mmmcr\ lhdl rdare In .nt) 

Telecommunications Ser.icc or Nc1"orl. llcrncnt l"uvrr.lcd or comh'tllpl.tlo:ll 

under this Aw-eement. 1h111 rn no ta\c shnlllll R&l. I nterpn)Cs or an, olrh 

3!c(tllls. comrac1ors or o1hcrs rc1nmcd by Ill R&l . l:mcrpnse) be lrablt·lu Jtt) 

cuMomcr or third pan) for (r) Jll) lo~\ rdJirllJ.! 111311\HIJ.! uur uf th" A~rc<'tlll'rtl 

"hethcr rn contract or ton. thai C\Cecth the nnmunl lll lt&l hucrprtSC\ \\llirld 

have chal}led the applicable Cu~orncr fur the )l'rvrct.~\} ur lunctron(~) rh~l ~.1\o: 

rt\C rn <uch lnss or (n} ( Oll'le!IIIO:ttiiJI I l.nll.tl.'l'' '·'' oldin,·,lnt \I .rh'"" 1 

A If any Affiliate of esther Pany succeeds 10 thai pun ron of the btr ~rncs$ of >lith 

Pany that i~ resronsible for, or enrnlcd 111. anv rt)lhl~. ohlty;uron~. dull~ or nthcr 

tmcrcsrs under this Agreement, such Atlilraw m,,, Slti:CC<'tliO lh<ISc ll)lhh 

obhgatrons, duties, and 1n1erest of such l'an} under tht) Agrccmcnl In the C\ em 

of any such succession hereunder. the succb~u ,half c~prcssly umlcrtnl.c nr 

Mitrng to the other Pan) the perforrnan,c and lrJhrlll~ 1,11 tho~ oblr~al•on' dllll 

duties as to which it 1S succccdml:la l'an, 111 I hi\ 1\ !!rccmcm I hcrc.lllcr. th•· 

succc~sor l'artv shall be deemed Il l R&l I nt<'IJIII-.c' 111 G I Com amltlw. :r~rtLII 

Pany shall be relieved of such oblrgaiiOII) and dutrC), C\Cqlt for rn.alh:f) 311\1111! 

out of events occuning pnor to the date of such undcnal.in~:~ 

0 Except as herein before provided. and except 10 an assr!lnmcnl cnnlincd >Qicl) ru 

moneys due or to become due, any assignment oftlus Agreement or of the "or I. 111 

be performed, in whole or in Pany. or of an) other 1nteses1 of a Pany hcrcundc.-r, 

witllOUt the other Pany's wrinc:n conscrn "hrch comcm )hall not be unrcaM!nubl)' 

withheld or ddaycd, shall be \'Old It •~ c\prcs<l' agreed thai any 11\\l)lnnlcnl uf 

moneys shall be void to the extent that i1 aucm11ts 10 rmpose nddnronal oblr!l·'"""' 

other than the payment of such moneys on 1he other Pany of the as~•11ncd 

ndd1111mal to the payrnenl nf Mtch monC}) 

:!I 
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X IV. l>isputt Kesolution 

I ~ccpt n~ othCI\\tSc )lntcd an thl\ Agt<'Cmcnt, the p.utoc~ ag1.:c th.ll ol ·"'' '"'JI"h: .ooo-.·, a' 

to the interpretation of this Agrt-cmc:nt or as to the proper tmplconcon.nmn of1ho ' 

Agreement . the panics will petition the Bpplicablc state Public Scrvocc Cnrrum))onn tn1 o 

rcsolurion oft he d1spote lfo"evct each l'any lt'SCI\CS any nght~ i1 on.1, h.t-.· 111 -..:cl. 

judocial review of any ruling made hy that Publoc SeMce Comm1.SSttHl cunccrnon!l tloo, 

Agr~nt 

X V. l.irnitation of Un 

The pan ics agrc:c that this Agreement shall not he proO'crcd by cithc1 1'.1ot) ooonnutloco 

JUnsdictlon as ev.dence of any concession or as a \l'at\cr of an) po\ltoon taJ..cn "' th<· 

ocher Pany in that jurisd1ct1on or for any other 11urposc 

X VI. W11ivtrs 

Any failure by eothcr Pany 10 insbt upon the striCt pc•formnnct• b\ the oth<·t I ' .Hh "''"'' 

of the pi0\1siOn\ ofthos Al!rccmcnt ~all not he dcc:nlcd a \\31\co of·"'' ultlw I""'"""'' 

nftlus A)lrccmcnt, nnd c.1ch l'uny, nut'"'"''·""lno).t '"d' idlhll<' ,lo.allh.t« rh,· 11do1 

thereafter 10 tn\1~1 uponthc \)l'"'Ctfic performance ol Jll\ and all ol th<'l"'""o""' ul tlo,, 

Agreement 

XVII. Governing Law 

Th1s Agreement shall be go,erned by, and ronstrued and enforced .n acco•dancc \\llh the 

laws of the State of Florida, \vithoul regard to • •~ conn•c• ofl11ws p11ncoplc' 

XVII I. AmlS Length Negot iations 

Tins Agreement \las executed afler arm's length ncgouatoon~ between the un1k1 "~•oocll 

ponies and reflects the conclusion of the unders•!!ncd thnt tho) Agreement '' on the IJC\1 

interests or all parties 

X IX. No rices 

Every notice, consent, approval, or or her communicauons requ1red or contemplntcd hy 
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this Agreement shall be on wrrung and shall be dcll\crcd 111 ll<'rwn or !'1\CII h\ II"'' a!!<' 

prepaid mail, address to 

GTCom 
External Affairs Manager 

502 5th StreeJ 
ron St Joe., Florida 32456 

Ill K&l hntcrprr:.c'. In~ 
Rrchard A Mondor. Vrcc l'r c:~rdclll 

I ~009 N Dale Mahr)' lluulcvnrd 

Tampa, Horrdil l361 K 

or at such other address as the intended rcciprcnt shall ha'c dc,rgnatcd by at lcJ'' fi,c 

days prior written notrce to the other Pany 

XX. lltadin~:s 

The headings in this Agreement are onscrted for convemc:ncc: and rdcntrlic.urnn nnlr and 

arc not tntended to intcrpre! define, or hmrt the loCOpe extent or tntcnt ofthrs Aurcrmcrn 

XXI. Eucution 

This Agrccmcnl may be e"ecuted tn one 111 more counterpart' allnf wludtt.tl.cn hl!(<'llr<·t 

\~Ill COO\IIIU tC OIIC nnd the Sjlii1C 111\lllllllCIII 

XX II. llrndi r 

The Panics agree that this Agrec:ment is for the: sole benefit oft he !'antes hereto ato.:l" 

not intended to confer any rights or benefits onnny 1h11d party, rncludin~ ""'' cmtnmcr nf 

either Pany, and there are no third pan) bcndic•1ucs to rhis Agrcc:rnem m <Ill\ p.m <11 

specific provision of this Agreement 

XXIII. Survivonhip 

Sections VIII , IX, X land XII shall SUf\-ivc tcmlmauon or C\prr~uon ofth" A!(t<'Cnl<'nl 

XXIV. Amendments 

This Agroement may be amended at any trmc upon \\Tltten ag~oemcnt of both Part res 
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XXV. En1ire Agrt'emenl 

Thi• Agreement constitutes 1hC cn1ire agrccmcm bel ween I he l'am~ and super5C(k~ all 

prior oral or wriucn agrccmcn1s, repr<.-senlnlions, s1n1cmems. ncgo11111ion~. 

understandings, and proposals with respcc110 !he subject maucr hereof 

CTCom IITR&L Enterpriu, Inc. 

(h .. 1Yd~t· 
--uS'Iuuure 

Name Jamee 8 . Pabon __ _ Nnmc 

Primed Name 

Tille ~c Pruldent/Controller Tille C!.eo 

Oa1e May 21. 1998 ___ _ Orue 
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Type< or ,..,.., ..,~ Florida 

Resell? f)iKounl'/ 

I Of11J1d f•thued Service Yes Yn 

2. Comnct5avK<A~~mcnu Yei Y~s 

3 f'romouons · > 90 days Yo Yes 

4 . Promoc lons • < 90 days Yo No 

S. l.tfdinellink Up Savius Yes Yes 

6. 91 1/E91 I ServiCes Yes Yn 

1 Non-Rrcun-in& C'harg« Yes Yn 

Addlllonal Commtftt•: 

I <ir."'d fJtloaed Services can be mold only 10 cxiSiong sub:\ctobo:o of the C..o~n.l f•llocrcd kno<c 

1 Wlon~ 1\lolobk fcw ~II. promoc-. Wlll be IMdc: naolohlc Oft)) 10 md UlC'n \OohO \OoOU)d h.1oc qU/Ilolocd lo" lloc 

~'"'""'""" lud 11 been Jl(Ovodc:d b~ CT Cum dorrcll) 

3 ltfdonc.1 on~ Up knoen moy be offued onl) to tbosc- su~robcn "lht mt<t tloc uoi<JOIIhal (of t.<Ntt<uncnth 

npploes hl \ub..:robcrs of tl~ne scrvoccs. Rc~oellu h rcSI'Ofl•lbk fO< rcco><ron!O tl..: Sub.>erobrr l.otlt' Ch.1rr,c loom tloc 

Natlonll L•dwl&• Carria1 Association intcnuk toll scar.-~~Knt pool)"'' • • G I Com~ today ·rbc 111.1\lmuno 

nat~ llw R<:kllcrmayc:barJe for Ltftline Service shall be Qpped 11 the Oot r<tltl ~•• offe<ed bt OT Com 

4 Some of(i r Com's foal ~ .. chan,. and tolltclccommurucMionS K<'ICC\ ., .. not • .,.,)able In c.cnain Cfntral ollt<C> 

and rueu\ . 

----------------....J 
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AI' I'I.ICi\IILF. UISCO UNTS 

·n,c tclccomnJUnianion< :.crviccs availnblc for purchnsc: b~ ll'l lt&L Erncrpri-.c' fur I Ill· 

purposes of rcsnlc to Ill R&l . Hnh:rpriscs end u.crs :;I Ill II be: uvnilnhlc ul I he hlllol\\ "'I' dr...:uunr 

oiT the Mail role. 

STA 11. lli~COIJNI 

I klfoJ.o • 1~1).1 •• 
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