f cwoms ORIGINAL

Rosg, SUNDSTROM & BENTLEY, LLP

2548 BramsToNE Pings DRIvE
TaiLaHAsseE, FLoripa 32301

(850) 877-6555

CHRIS H. BENTLEY,PA. MAILING ADDRESS

T MARSHALL DETERDING POST OFFICE BOX 1567
MARTIN S. FRIEDMAN, PA_ TALLAHASSEE, RORIDA 32302-1367

JOAN R. JENKINS, PA.

STEVENT. MINDIIN, PA. TELBCOPIER (850) 6564029
DAREN .. SHIPPY
WILLIAM B. SUNDSTROM, PA.

DIANE . IREMOR, BA. June 5, 1998

5 - N ROBERT M. C. ROSE

OF COUNSEL

VIA HAND DELIVERY

Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 960545-WS;
Investigation of Alcha Utilities, Inc.

Dear Ms. Bayo:

As the Commission and its staff know, there has been an
investigation of the quality of water service delivered by Aloha
Utilities, Inc. in the above-referenced docket for over two years.
The Utility has demonstrated in formal administrative hearings, and
through various other means, that it is fully in compliance with all
regulatory requirements concerning water quality.

Partly in response to customer concerns, the Commission has
taken the unprecedented step of imposing two requirements on Alcha
Utilities, Inc., despite full compliance with all regulatory
requirements for water quality.

\CK \\Q The first of these was a requirement that the Utility undertake
\FA w——an analysgis of the possible improvements that could be made to the
\PP utility system to improve water quality. On June 10, 1997, the
tility submitted its Water Facilities Upgrade Report ("Report™)
AF  _outlining in great detail possible system improvements, the benefits
MU of each, and cost of such improvements. Despite requiring the
~ T Report, the Commission has not ordered that any identified improve-

TR w——.ments be undertaken or any other alternatives be considered.

G The second requirement imposed on the Utility by the Commission
EG —— _was a customer satisfaction survey of all of its customers within the
_IN ,21 Seven Springs system. That survey has now been completed and the

results are now being analyzed. However, it seems c¢lear that a
IPC ——substantial number of customers responding to the survey had some

RCH waterR CaEl!%/tD cQ Ean with tﬁste, odor, colgﬁcuﬁﬁﬂgﬁgﬁﬁggma The
sc _| _ ©

..,/{ —
@gcéu EAU OF RECORDS FhEC-RECORDS/HIPORTING

B

OTH




Blanca S. Bayo, Director
June 5, 1958
Page 2

next step will be a visit by the Commission to view facilities and
customer homes tentatively scheduled for July 13.

Since filing the Report, EPA regulatory requirements related to
the disinfection by-product rule (THM, etc.) have become clearer and
more immediate. In addition, the recent survey results indicate that
there is some dissatisfaction with current water taste, odor and
pressure. In order to satisfy these two concerns, over the next
several years, the Utility proposes to undertake improvements similar
to, if not exactly the same as, those proposed in "Alternative 2 -
Centralized Facilities" of the June 10, 1997 Report.

In order to address customer concerns and comply with the fast
approaching disinfection by-product regulatory requirements, Alcha
Utilities, Inc. has determined that it is appropriate to immediately
begin construction of three packed-tower aeration type water
treatment plants. The Utility intends to immediately begin permit-
ting, design and construction of these new plant facilities as
follows:

Phase T
Pilot testing, design and permitting of the initial water
treatment plant ("Mitchell plant"}; and
Pilot testing and design of the second water treatment
plant ("Wyndtree plant") (completion March, 1999).

Phage I1

Construction of Mitchell plant; permitting of Wyndtree
plant; and pilot testing, design and permitting of the
third water treatment plant {("Industrial Park plant®)
(completion - December, 1999).

Phage TIII

Construction of Wyndtree and Industrial Park plants
(completion - March, 2001}.

However, in light of the lengthy, on-going investigation into
the Utility’s water quality, and the unprecedented requirements of
this docket, it is reasonable for the Utility to regquire some
assurance from this Commission that this course of action is consid-
ered prudent, and that no alternative or conflicting course of action
will subsequently be ordered by the Commission.
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To that end, the Utility is requesting that the Commission issue
its order recognizing that the proposed improvements outlined in
Section 7 of the Report are appropriate, and that it will recognize
the reasonable cost thereof upon the Utility’s filing of appropriate
Applications for Limited Proceedings. Our propogal would be to file
a limited proceeding for each of the 3 phases in sufficient time
prior to the completion of each phase such that increased rates can
be effective immediately after each phase is completed. We believe
this phasing of rates would minimize rate shock and reduce overall
carrying costs significantly over the life of the projects.

We look forward to meeting with the staff to discuss the details
of this capital improvement plan. We would also be willing to
provide the Commissioners and staff with a very brief overview of
this plan at July 13th visit to the Utility office.

Sincerely,

FMD/1lm

cc. Ralph Jaeger, Esg.
Bob Crouch, P.E.
James McRoy
John Starling

aloha\17\62bayo. let
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