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June 5, 1998 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 
Petition for Approval of f{esale Agreement 

Dear Ms. Bayo: 

GTE SERVICE CORPORATION 

006 Tampa City Center 
201 NoM F<enklln Street 1338021 
Po~ Office Box 110 , FLTC0007 
Tampa, Aorida 33801.()11 0 
8 13 ·483·2606 
8 13·204-88 70 CFac.Jmilel 

Please find enclosed for fi ling an original and five copies of GTE Florida Incorporated 's 
Petition for Approval of Resale Agreement with Florida Telephone Company. Service 
has been made as indicated on the Certificate of Service. If there are any questtons 
regarding this matter, please contact me at (81 3) 483-261 7. 

[;J~p~ 
{3 C/"' Kimberly Caswell 

KC:tas 
Enclosures 

A pan of GTE Corporauon 
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• • • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Filed: June 5, 1998 
Florida Telephone Company ) 

PETITION OF GTE FLORIDA IN CORPORA TED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

FLOR!QA TELEPHONE COMPANY 

GTE Florida Incorporated (GTEFL) files this petition before the Flonda Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with Florida Telephone Company (FTC). In support or this petition, GTEFL states 

1. The United States Congress recently passed leg1slatton amendmg the 

Communications Act of 1934. This act. referred to as the Telecommun1cat1ons Act of 

1996, requires that any "interconnection agreement adopted by negottation or arb1tration 

shall be submitted for approval to the State commission: Tetecommumcat10ns Act of 

1996, §252(e). 

2. Under the federal act. interc:onnectiontresaie agreements can be reJected by 

the state commiss1on only if the commissiOn finds that the agreement (or any port1on 

thereof) discriminates against a telecommunications earner not a party to the agreement 

or 1f the implementation of that agreement is not consistent w1th the public Interest, 

convenience and necessity. 

3. The agreement with FTC (attached hereto as Attachment A) does not 

discriminate against other similarly situated earners and 1s also cons1stent w1th the public 

DOCUMUIT • 1 ••rr ~ 0/.TE 
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• • 
Interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the fedsral statutory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the CommiSSIOn approve the 

attached resale agreement entered with FTC and that GTEFL be granted all other relief 

proper under the circumstances. 

Respectfully submitted on June 5, 1998. 

By· ~~i~,~P~ 
Anthony P. Gillman 
P. O. Box110, FLTC0007 
Tampa, Florida 33601.0110 
Telephone No. (813) 483-2617 

Attorneys for GTE Ffonda Incorporated 

2 
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CERTIFICATE OF SERYJCE 

1 HEREBY CERTIFY that a copy of GTc F!onda Incorporated's Pelillon For 

Approval of Resale Agreement With Florida Telephone Company was sent v1a overn1ght 

delivery on June 4, 1998 to: 

Staff Counsel 
Florida Public Servtce Commission 

2540 Shumard O.ak Boulevard 
Tallahassee. FL 32399-0850 

Florida Telephone Company 
Attention: Oscar Nodarse 

1705 W. 45th StrAet 
West Palm Beach~ FL 33407 
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RESALE AGREEMENT 
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GTE FLORIDA INCORPORATED 

AND 

FLORIDA TELEPHONE COMPANY 
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• • 
This Resale Agreement (the "AQreemenr'). Is made effective as of , 199_. by and 
between GTE Florida tnoorpor.ated. with liS address lor purposes ol th•s Agreement at 600 Hidden Ridge 
Drive, INing, Texu 75038 \ GTE"). and Florida Te~ Company, 111 111 capaerty as a certified prOVIder 
of local dial·tone service ("FTC1. wtth its address lor this Agreement at 1705 W 45th StreeL West Palm 
Beach. Florida. 33407 (GTE and FTC beong referred l'O collectivf.!y as the "Parties· and Individually as a 
"Party"). This Agreement covers seiVices on the state of Flonda only (the "State") 

WHEREAS. Section 251 of the TelecommunicatiOns Act ol1996 (the "Acr') lmposes specifiC obl~gatiOns 
on LECs wtth respect LO the resale of telecommuniC8uons servtces. 

WHEREAS. GTE is entering. under proteU. Into cenatin aspects of this ,AQreement that•ncorporate 
adverse result& from the arbitrated agreements approved by the CommissiOn 1n this state and Is do1ng so 
In order LO avoid the expense of arbitration while at the same tlme preseMng Its legal postllOns. nghts and 
remedies; 

NOW. THEREFORE. in consideration ollhe mutual provisions contained herein and other good and 
valuable con~lion. the receipt and sufflclency of ,.,ich are hereby acknow1edged, GTE and FTC 
hereby covenant and agree as follows: 

<TCRSU.O fl. 
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ARnCLE I 

SCOPE ANO INTENT OF AGREEMENT 

Pursuant to this ~reemenlthe Parties Will eXIend cettam atrangements 10 one another wnhin each area 
1n which they both operate Within the State lor the purchase of cenain teleoommumcabOn seMCes. This 
Agreement also governs the purchase by FTC of certain telecommunications services provided by GTE In 
its franchise areas for resale by FTC. This ~reement is an lntegraled pacl<.age that renects a balancong 
of Interests criticaJ 10 the Parties. This Agreement Will be subrrntted 10 the Florida Publtc Service 
Comm~Smn (the "Commission") f« approval. The Panles agree that their entrance Into this Agreement•s 
without prejudice to and doet not waive any positions they may have taken previously, or may take on the 
future. In any legislltlve. regulatOI)'. judicial or other public forum addressing any matters, Including 
matters related to the same types of arrangements and/or matters relaled to GTE's cost recovery covered 
In this Agreement FTC agrees to negotiate reciprocal terms and conchdons with GTE based on th•s 
Agreement GTE' a execution of this Agreement is not a conceuion or waiVer in any manner concerning 
its position that certain of the relet, terms and conditions contained herein are unlawful, Illegal and 
improper. 

The services and ladlldes 10 be provided to FTC by GTE In satJsfaction olthls Agreement may be 
provided pursuant to GTE tari1fs and then current practices ShooH such HMCes and facolllies be 
mochfled by tariff or by Onier, Including &flY mocllflcabonS retulting from other Commlasion proceedingS, 
federal coun review or other judlcial action, and unless otherwise speofled herein. such mocllflcabOns Will 
be deemed to automatically supersede any rates and terms and conditlona of this Agreement The Partles 
shall cooperate with one another tor the purpose of incorporating required moclificabOOs lniO thos 
Agreement 

FTCIISUHL 1-1 



• 
ARTICLE II 

DEFINITIONS 

• 
General Definotlons. Except as otheiWise spe<:tflt!d herein. the follOwing definouons sllaU apply to 
au Attlcles end Appendices contained In this Agreement Addttlonal definitiOns that are speetflc to 
the matters covered in a particular Artde may appear tn that Article. To the extent that there may 
be any connlct between a definillOn set forth In this Article 11 and any defiMJOn on a speetfo<: Al1lcle 
oc Appendix. the definition sel fortn ill the speoflc Al1icle or AppendiX shall control woth rospecl to 
that Article or Appendix. 

1.1 Act • the Teleoommumceuons Act of 1996, Pubhc Law 104· 104 of the t04th Unrted 
States Congress effecbVe Febl\lary 8. 1996. 

1 2 Applicable uw ·all laws, statutes. common law, regutabons. ordinances. ::odes. rules. 
guidelines, orders. permtts, and approvals of any Governmental AuthOrity. whteh apply or 
relate to 1M 1ubject metler of this Agreement. 

1.3 Bualnne Day· Monday through Friday, except for hoiKiays on whiCh the US maolts not 
delivered. 

1.4 Ctntrel~td MHaagt Olslttbutlon Syabtm (CMOS) ·!lie bdllng record and cteanng 
house transpon system that the Regional BeU Operating Companies ("RBOCs") and other 
lncumbeniLECs use to elflcienl!y exchange oul collects and In collects as wen as Carner 
Access Billing System ("CABS") records. 

1.5 Commlulon -the Flonda Public Service Cocnmission. 

1.8 Competitive Loc:al Exchange cam.r (CLEC) · any company or person autllonzeo 10 
provide local exchange services In compebUOn Wlltl an ILEC. 

1. 7 CIIIT8ntly Available • exisbng as pan of GTE"s networlt at the ume or lhe requesled order 
oc aervice and does not Include any servtee. fearure. tuncuon or capabdoty that GTE eolher 
does not provide to ltsel1 or to rts own end users. or does not have the capablbty to 
provide. 

1.8 Customer · GTE oc FTC dependtng on the context and which Party os receiVong lhe 
Hrvice from the other Party. 

1.9 E .. 11 Service . e methOd of roubng 91 1 calls to a Pubjj(; Service Answenng Po•nt that 
u'" a cuatomef loC81ion database to determine the locatJOn to whlcn a caU should be 
routed. E-9-1·1 service incJudH the lorwardtng of the calle~s AutomabC Number 
ldent!tlcetioo (ANI) to the PSAP wnere the ANI Is used to retneve end dtsplay ltle 
Au1omelic Location ldenuflcatioo (All) on a terminal screen at the answenng An•N1anrs 
potldon. II usually Includes Hledrve routing. 

1.1 o Exchange Meeuge RICOI'd (LMR) - an indusuy standard recocd used to excnange 
telecommunications message lnfocmalion among CLECs foe bollable. non-bollallle, sample, {:.."\ 
setllemenllnd study deta. EMR focmat Is defined In 8R~10-200~10 CRIS Exchange ~ 
Message Record, published by Bellcore. 

1.1 1 Exchange Sarvk:t • an bask: access Une services. oc any other services otlered to end 
use111 which provide end users with a telephonic connection to, and 1 unique telepi'IOI\e 
number addms on. the Public Switched Teleoommunlcallons Ne!WorX (PSTN). and 
which enable such end UHrs to place or receive calls to aU other stobOns on !lie PSTN. 

FTCI\SUI Fl 11 ·1 
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1 12 FCC • the Federal Commurucabons Commiss1011 

1.13 GTOC • GTE Telephone Operaung Company 

1 14 Guide· the GTE Open Marl\et Trans•tion Orderl?roces11ng Guide. LSR Guide. and 
Products and Serviees Guide which contain GTE"s operating procedures for ordenng. 
provisioning. !rOuble reponing and ropalr for resold services and unbu~..::led elements and 
GTE's CLEC Interconnection Guide which prtMdes guidelines for obta1n1ng 
Interconnection of GTE"s SWitched Networl\ With the networlts of all cenifled CLECs lor 
reciprocal exchange of traffic. Except as specifically provided otllerwtse in this 
Agreernenl service ordering. provisioning. binlng and mallltenance shall be governed by 
the "Guide" which may be amended from time to bme by GTE as needed 

1.15 Incumbent Local Exc:Mnge Carrier (ILECI· any local exchange camer that was as of 
FebruiiiY 8. 1996. deemed to be a member of the Exchange Carner Association as set 
forth In 47 C.F.R. §89.601(b) of the Fcc·s regulabons. 

1.16 lntaruc:M~ Carrier (IXC)· a telecommunitaoons seMc:e provider authonl:ed by the 
FCC to prollide Interstate long distenc:e c:ommunabons seMCes between lA T As and are 
authonzed by the State to provide Inter· and/or lntralA TA long diStance c:ommunabons 
services within the State. 

1.17 Une Information Data Bau (UOB) . one or all. as the context rrn1y requtre, of the Litle 
lnloi'!Nition dalllbates owned Individually by GTE and other enuues wnlc:ll provide. 
among other thinga. caUlng card validabon lunc:tJOna~ty for telephone line number cards 
Issued by GTE and other enbties A LIDS also contains validation date f~~ ::otlect and 
third number-blUed call$; i.e .. Billed Number Screening. 

1.18 Local Exc:ha~ Ca.rrt.r (LEC)· any company cerblled by the Commos110r1 to provide 
local exc.hange telecommunications servtee This tncludes the Parbes to this Agreemenl 

1.19 Local Number Portability (LNP) · the abdlty of users of telec:ommunlcabons servtee' to 
retain. at the same locatk-n. eXJSbng telecommuniCations numbers wrthout tmpatrmer .. ~f 
quality. reliability, or convenience when sWitcllmg from one telecommunteabOns earner to 
another. 

1 20 Loeal Traffic: • trafllc that Is onglnabed by an end user of one Par1Y and terminates to the 
und user of the other Pany Within GTE's then current local aeMng at ea. InCluding 
mandatory local calling scope arrangements. A rru~ndatory local calling scope 
arrangement Is an atnlngement that provides end users a local caUlng scope. Extended 
Area Service iEAS'"), beyond their basic exc.hange serving area. Local TraffiC does 1!21 
lndude optional local calling acopes (I.e .• opbonal rate packages that permrt the end user 
to chooM a local calling scope beyood their baste eKchange servtng area for an add IliOn a I 
fee). referred to hereafter as •optional EAS" Local Traffic exdudea lnfOfrrnlbon SeMce 
Provider ("ISP") traffic (e.g. lntemeL 900-978. etc.) 

1.21 t 11 S.rvlc:a - 1 unlvefultelephonfl number which gives the public direct &ecen to the 
PSAP. Balle 911 seMc:e eollec:ts 911 calls from one or more local exchange SWitChes 
that serve 1 geographic area. The calls are then sent to the correct authority designated .... \.\. 
to receive such calls. 

1.22 Numbering Plan Ana (NPA) . also aomebmes referred to as an a.rea code. Is the three 
dlgh lndlcaiDr whlc:ll is defined by tne "A". ·e·. and ·c· dlgils of each 10-digit telephone 
number within the NANP. Each NPA c:ontaina 800 possible N)()( Coda. There are two 
general categories of NPA. "GeograPhic NPAs" and "Non-Geoqraoh!c NPAs". A 
Geographic NPA Is uaodated wtth a defined geographic araa, and all telephone 
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numbers beanng such NPA are eaSOCtated Wltn services proVIded Within tnat geographoc 
area. A Non-GeographiC NPA also ~-IOWI'I as a "Stooce Ac:cess COde" or "SAC COde" os 
typ1cal1y associated With a specialized telecommunocauons servoce whiCh may be proVIded 
across multiple geographic NPA areas. 800. 900, 700, and 888 are examples or Non
Geographic NPAs. 

1 23 NXX. N.XX Coda, Cantril Otflc:a Coda or CO Coda • tne tnree dogot SWitch enbty 
ondoc:ator whiCh IS defined by the ·o·. "E". and "F" digolll of a 10-dogot telephone number 
Within the NANP. Each NXX Code con1a.lns 10,000 statKl<'l numbers 

1.24 Provldar • GTE or FTC dependong on tile conteXt and whiCh Party os proYidong ll>e servoce 
to the other Party. 

1.25 Subeldlary • a corporation or other legal enbty that Is ma)Onty owned by a Party. 

1.26 Talac:ommunlcatlontl Satvlc:H • the offenng of telec:ommunocauons tor a tee oorectty to 
the public. or to such claues of users as to be elfecllvely available oorectty to the public, 
regardless of the fac:llitiet u&ed. 

1 27 Undaftna<l Tarma • terms that may appear on thot Agreement wtllc:h are not oefineo 
Patties acknowledge and agree that any such tenns Shall be constnJed on accordance 
with customary usage in the telecommunocat10ns ondustry as or the effeclMI oate of thos 
Agreement 

1.28 Vartlcal Faaturaa (Including CLASS Faaturaa) · vertiCal servoces and SWitch 
functionalitln provided by GTE. inc:lud~~~g: Automatic: Call Back: AutomatJc Recall, Call 
Forwarding Busy Une/DOn'l Ans-r: Call Forwaroong Don't Answer. CeU Forwardong 
Variable; Cell Forwarolng ·Busy line, can Trace; CaU Waltlng; Call Number Delrvery 
Btocldn!l Pef Can: Caning Number BlocldflV Per Uno; Cancel Cell WI1UflV: Oistinc:tive 
Rlng1ng/Call Willing; Incoming Call Line ldenuficabOn Delivery: Selective Call Forwaro. 
Selective CaU Rejection: Speed Calling: and Three Way Calling/Call Transfer 
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ARTICLE Ill 

GENERAL P.ROVISIONS 

• 
Scope of Geno@l Provisions. Except as may olherw~se be sot forth 1n a par1JCular Artlcle or 
Appendix olltlls Agreement In whiCh case lhe proVI$1ons of such Artlcle or Append1x shall control. 
these General PIOIIISion$ apply to all Altlcles and Appendices of !his Agreement 

2 Term a!Jd Tecmlnabon 

2.1 IAtm. Subject to lhe termlnaiJOO prowlon$ contained In !his Agreement lhe term of lh1s 
Agreement shall be two (2) years from the effectrve date referenced 1n ltle first paf89rapll 
of lhis Agreement and shad conbOue 110 effect tor consecutiYe one ( 1) year terms until 
ei1her Party glva the other Party at least ninety (90) ca.leodar days wntten nouce of 
termination. which termination shall be effecwe atlhe end of lhe !hen-current term tn lhe 
event notice ls given leu than 90 calendar days prior to the end of lhe current term, th1s 
Agreement shall remain in elfeet for 90 calendar days atter such nobOe 11 recelved, 
pr9Yided. that in no case soan the term be extended beyond 90 calendar days alter the 
end of tne current term. 

2 .2 Post· Termmabon Am!noemoms. Except 10 the .:ase of term1naUon u a result of tuther 
Pany's default or 1 te0'11108lion upon sele, tor SOMal arrangementl made available unoer 
this Agreement and existing 11 tne time of termtnaboo, tnose arrangements may continue 
wilhout lnteiTUpboo (a) under a new ~~groement votuntanly tntecuted by lhe Parties. (b) 
standerd terms and conditions approved and made generally elfO<:IIYe by the 
Commlaaion. if eny: (c) tariff terms and cond11J00s mlde generally ava11l1ble 10 all CLECs: 
or (d) 8lnY rlghtl under SeciiOO 262(1) of the N;t. 

2.3 Termination Uoon Oefoull Ei1her Party may term1nate th1$ Agreement In whole or In pan 
in the event of a default by tne olher Parry; provided however. that lhe non-<Jefaulvng 
Party noufies the defaulting party In wnting of tne alleged default ano thatlhe delaulbng 
Pany don noc cuna the a.leged de faun Within liXty (60) calendar days of recetpt of wna.en 
notice !hereof. Default i$ defined to Include. 

2.4 

2.5 

(a) A Party's Insolvency or lhe Initiation of bankruptcy or recetver1h1p procee<Mgs by or 
agalnllt the Parry; or 

(b) A Party's refusal or taDure ln any matenal respec1 property to perform 1ts obhgetJoos 
under this Agroemenl or the vliolation any or lhe matenal terms or conditiOns of this 
Agreemenl 

Teamnlllon UDOQ Sale NOIWitllstanc:hng anyt111ng 10 tne con1111ry contamed neretn. a 
Pany may terminate thiS Agreement as to a specdlc operaUng area or poroon !hereof of 
such Pllty if such Party sella or otnerwlse transfers the area or portion thereof. The Party 
11\all provide the other Party witn at least "'nety (90) calendar days' poor wntten notiCe of 
such terminaboo, which shall be effKiive on tne date apecdled m tne no11ee 
Notwltnalaodlng tllmlnaoon of this Agreemenl as to a specdlc opere bOg area. lhll 
Agreement lhall remain In fuU force and effect 1n the remaining operebOg area• 

Uab!htv upon Iermlllll!oo Tefi'Tiina!liOn ot IIIII Agreement. or any Pll1 hereof, for any 
cause ahall not reiNM edtlOf Perty from 8lnY liability wtllch at tne bme of termrnaiJOO had 
alfeady acx:n.~ed 10 the other Plrty or which lherUfter KCI\Ieam 8lnY reapec~ to any act or 
omlaaion occurring prior to tho termination or from en obligation which " exprosaly stated 
in thll Agreement to aurvlve termination. 
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3. ~ndmen11. My amendment. modofic;abOn. or supplement to 1111s AgrHment must be ., wrmng 

and signed by an authonz.ed representative ol eadl Party The term "thos AgrHmenr shalloncluae 
future amendments, modlfic;atlons, and supplements. 

4 A»!Qnmeot Any assignment by eol11er Party ol any nghl. obllgaborl, or duty. m wl1ole or on pan, or 
of any ontereat. Without the written consent of tho ol/ler P; f'ly shall be 110od. except that enher Party 
may assign all of its rights, and delegate rts obligations. UabltlbeS and dulles under llu$ Agreement 
ellher In wl1ole or In part to any enllty that IS, or 11111 was lmtnedoatoly precedong sudl assognment 
a Subsidiary or Affiliate of 111at Party W1111out conaent. but With wnnen noblicabon The 
etlectoveness of an assignment ahaU be conditiOned upon the ass!QnH 's wntten assumpbOn of 1/le 
rights, obligations. and duties of l11e as~~gnong Party 

5. AuthoniV. e.Cll person wl1oae signature appears on 11111 Agreement represents and warrants that 
he or Slle haa authority to bind the Pany on whole behalf he or she has eotecuted 1/los Ag<Hment 

6. RespooslbWty foe PtymtOt GTE may Cllarge FTC and FTC WIU pay GTE a deposot before GTE Is 
required to perlorm undef' th!a ~greement If the CLEC hat not establa.«hed a good payment h1$tory 
Wll11 GTE. Such deposit wiU be calculated based on GTFs esamated two-mon111 Cllarges 10 FTC 
using FTC's forecast of resale lines and unbundled loop1 and pons. Interest Will be paid on the 
depoSit In accordance wi1h state requirements for end uaer depoSits 

7. BI!!loa and Ptxmtnt Except aa provided elsewhere on 11111 Agreement and wl1ere applicable. In 
conformance wi1h MECAS and MECOO guidelines, FTC and GTE ag<H to exdlange au 
information to KCUratety. reliably. and properly order and bdl for features. tunc:oons and seMCOs 
rendered under th!a Agreement 

7.1 Olsoute. If one Pany d!aputes a bdllng statement Issued by the 001er Party, the billed 
Party ahal nobly Provtdor in wnbng regardong the nature and 111o balls ofttoe dospute 
wrthln abc (6) montha of the statement date or the dispute shall be waJV8d The Panoos 
Sllall diligently wol1c tow1lrd resolution of aU blUing Issues. 

7.2 Late payment Cbart!t. If any und!aputed amount due on the bolhng statement rs not 
received by Provider o, the payment due date. ProvJdfl( may charge. and Customer 
agr- to pay. 11 Provider's option. onterest on 111e past due balance at a rate equal to 111e 
lesaer of the Interest ratel set forl11 In the epphcable GTE/Contel state accen tan1fs or the 
GTOCIGSTC FCC No. 1 tllritl, one and one-half percent (1%%) per monlh or the 
maximum nonusurious rate of inblrest under applk:llble law Late payment charges shaU 
be included on the neot1 statement 

7.3 Dye Dill. P~yment Is due thlny (30) calendar dayt from the tliU date 

7.4 &~Sl!!S· Either Party may conduct an audn of the other Piny's books and records 
pertaining to l11e aeiVices provided under IIlia Agreement. no more frequently than once 
I* twelve (12) month period, to ~te the other Party's 8CCllr&ey of bdlong. data and 
ruolclng In accordance wrth this Agreement 1v1y eUdn sbaU be performed os followl {•) 
following at lelat thlny (30) Business Oaya' prior written no bee 10 the audoted Party: (U) 
subject 110 the riUODBble sctJduting requirements and limitations of the audoted Party: (Ill) 
at the IIJditing Party's sole cost and expense; (iv) of a rea100able acope and durauon; (v) 
on a manner ao 11 not to Interfere wttb the audoled Party' a buaonest operaoons. and (vj) in 
compliance with 111e audited Party's aecurtty rules. 

8. B!ndm Elfect. This AgtMment shall be binding on and Inure to the beoerrt of the respecUVe 
successors and permitted auigna of the Pattlea. 

9. CaQIC!!Y f>ltoninq a!!d FO!ICiaUoo. Within thiny (30) daya from the effective date ofl11is 
Agreement. the Penles agree to have met and developed joint plannong and forecaabng 
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responsibilities which ate applicable to lOcal seMCes. Such responsrbtlities ahall inClude but are 
not limited to the following: 

9 1 FTC win furnish to GTE information that ptovides for state-wlde annual forecasts of order 
adiVily. in-service quanuty forec:asts. and facrhtyldemand forec;asts 

9 2 FTC Shall notify GTE promptly of changH greater than ten J.o!lrcent ( 10%) to current 
forec;asts (increase or decrease) that generate a shrft rn the demand curve for tile 
following forecasting period. 

10. Cgmollance wi!h Laws and Reauta!lons. Each Party shall comply With all federal. state. and lOcal 
statutes. regulations, rules, ordinances. judicial decrsoons. and administrauve rulings applicable to 
its performance under !hit Agreement 

11. Confldentiattnformation. 

~1.1 ldentificdon. Either Party may dltclose to the other propnetary or confldenbal wstomer. 
technical, or buslneu Information in wntten, graphic, oral or other tangtble or intangible 
forms ("Confldenu.J lnformation1 . In order for information to be consl1ered Confidential 
Information under this Agreemenl it mull be ma(l(ed "Confldenuar or "Proprietary," or 
bear a marldng of similar lmpon. Orally or vtsually dilclose<l lnformation shalt be deemed 
Confidential Information only tt contemporaneously identrlied as such and reduceo to 
writing and delivered to the other Party With a stateliM!Ot or mar1ong of confidentiality 
Within thirty (30) calendar days after oral or vitual disclosure. 

Notwithstanding the foregoing, preorders and an orders for servx:es placed by FTC 
pursuant to this Agreement. and information that would conabiUte customef propnetary 
netM:llit information of FTC end user customers pursuant to the Act and the rules and 
regulations of the FCC, as well as recorded usage Information With respect to FTC erld 
Uaefl, whether dllclosed by FTC to GTE or otherwise aoquired by GTE in the course of 
its performance under !hit Agreement and where GTE is the NANP Number Plan 
Administrator, FTC Information aubmitted to GTE In conne(;!jon With auch responsibMies 
shalf be deemed Confide: itiallnformaoon of FTC for 111 purposes under IIlii Agreement 
whether or not specilically marited or designated as confidenbal or proprietary. 

11.2 Handling. In order to protect such Confldentlallnformauon from improper dilclosure. 
elch Party agrees: 

(a) That aa Confidential Information shall be and shaU rematn the exclusiVe property of 
the source; 

(b) To llmtt access to tuch ConfidenuallnformatJon 10 authorW!<I employees who have 
1 need to know the Confidentlallnformauon 101 performance of thiS Agreement 

(c) To keep &uch Confldenliallnformauon confidential and 10 use the same level of 
care to prevent dlaclosure or unauthonzed use of the receiVed Confldenbal 
Information as it exerc..~es in protecting its own Confidentiallnformauon of a srmrlar 
nawre: 

(d) Not to copy, publish, or dltclose such Confidential Information to others or authonze 
anyone elle to copy. publish. or disclose tuch ConfidentiallnformaDOn to others 
wtthout the prior written approval of the aoun::e; 

(e) To l'llllm promptly eny coplea of euCh ConfldentllllnfOtmation to the source at its 
requnt;and 
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(f) To uae such Confldenliallnforrnnon only for purposes of tuiMong wor1< or aernces 

perlormed hereunder and lor otner purposes only upon sUCh terms as may oe 
agreed upon between 11111 Partfes 1n wnting. 

11 .3 Exceotions. Theae obligations shall not apply to ar.y Conftelenuatlnlormauon that was 
legaUy in lhe rec.plenrs posseu10n prior to rec~51ptlrorn tne source. wa.s rec~&!Vl!Clln good 
faith from a !hire! pany not subJIId to a confi<lenual obllgabOn to tne aource, now 11 orlator 
blleomea publiCly known through no breach of confldentlal obligation by the rec1p1ent. waa 
develope<l by llle recipient Without tne developlng persons having access to any ollhe 
Confi<lenballnformation receM!d ln confidence trom lhe source. or lllatiS requ1ree1 to be 
disclosed pursuant to subpoena or ather process issued by a court or admimstrabve 
agency having appropnate jurisdiction. provided. however. !hat tne rec.ptent shall grve 
prior nouce to tne aource arid shall reasonably cooperate 11 tne source deems 11 necessary 
to seek protective arrangements. 

11.4 Surviyal. The obligation of confidentiality and use Wllll respect to Conlldanllal lnformabon 
discloaed by one Party to lhe olher s.hPII survive any temunauon of ll11s Agreement for a 
periOd of tnree (3) years from the date of the initial disclosure of tne Confldenbal 
Information. 

12. ConsenL Where consent, approval. or mutual agreement Is requ11ed of a Pal"ly. 11 shall not be 
unreasonably withheld or delayed. 

13. E!lllll. FTC assumes mponslblllty lor all fraud assoetated with Its end user customers and 
acoouniS. GTE shall bear no mponslbillty lor, nor Is It required to Investigate or make 
adjustments to FTC's aocount ln cases of fraud. 

14. Rejmbyrsemtnt ot ExQensu. In performing under this Agreement GTE may be reqwed to make 
experlditures or otnerw1se Incur costs that are not olherwiae reimbursed under IIlia Agreement In 
such event GTE Is entitled to reimbursement from FTC lor all sUCh costs. For all auell costs and 
expenses GTE shaH receive through NRCs lhe aCIUal costs and expenses inCurred. 1nclud109 
labor costs and expenses. overhr ad and fiXed charges, and may include a reasonable 
contribution to GTE's common costs. 

15. Dispute RespMioo. 

15.1 Alloma!!ye 10 LrJjgt!lon. Except as provided unoer SectiOn 252 of tne Act With respea 10 
tne approval of IIlia Agreement by tne CommissiOn. lhe Partlea desire to resolve disputes 
arising out of 01' relating to lhi$ Agreement Without lili9ab0n. Ac:cordlllgly. except lor ac1ion 
seeking a temporary rutraining order or an InJunction related to tne purposes of this 
Agreement or surt to compel compliance with this dlapute resolution process. the Parties 
agree to use the following e/tematM! diapute resolu!lon procedures at tne sole remedy 
with respecl to any controversy or claim ansing out of or relating to tnls Agreement or 1ts 
bnlaell. 

15.2 Nego!lations. AI the written req~.o"t of a Pal"ly, each Party will appoint a knowledgeable. 
rnponalble repreaentatlve to meet and negotiate In good laltn to resolve any d1spute 
wing out of or relating to lhls Agreemenl The Parties intend that tnese negobauons be 
condud8d by non·lllwyer, bualneu representatives. The lOcation. format frequency. 
duration, and conclusion of these discuaslons shaD be left to tne discre!lon of tne 
reptesentatlves. Upon agreement. the representatives may ubllze other altemalive 
dispute resolution procedures such as mee!iltion to aJIIst In tne negotiations 
Ollcusalons and COIT!!Spondence emong tne reptesenllllives for purpoaea of tneae 
negotiations ahall be treated aa confidentlallnformation developed for purposes of 
S8Uiementexempt from dlac:ovety, .and shaU not be edmlulble In tne art:Mtration 
descnbed below 01' In any lawsuit without tne concurrence of an Panies. Documents 
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Identified In ()( prOVIded With such communications. wtllch are not prepared for purposes 
of the negobations, are not so exempted and may. If otherwise diSCOverable, be 
discovered or otherwise admissible. be ad milled In evidence. In !he arbtlration or lawsu•L 

15.3 Arbitration. If the negotiations do not resolve tne c·spute Within Slxty (60) Bustness Days 
of the inibal Wlil!en request the dispule shall be submitted to blndmg arbltranon by a 
single arbitral()( pursuant lO the Commercial Arbitration Rules of the Amenca.~ Aflllttauon 
Association except that the Parties may select an arbittalOr outside Amencan ArblttabOn 
Association rules upon muwal agreement A Patty may demand such arbitratiOn in 
accordance whtl the procedures set out In 11\ose rules. Discovery shall be controlled by 
the arbitrator and shan be permitted to the ex1ent set outtn this secbon. Each Party may 
submit in writing to a Party, and that Party shall so respond 10. a maxomum of any 
combination of thlrty·five (35) (none >Of which may have subpartS) of !he fonowmg. 
interrogatories, demands to produce documenll, or requests for adm•sslon Each Party Is 
abo entiUed to lake the oral deposition of one Individual of another Party, Additional 
discovery may be permitted upon mutual agreement of the Parties. The arbitration 
hearing shall be commet1QI'd within slxly (60) Business Days of !he demand for 
arbitration. The arbitration shalf be held In a mutually agreeable city. The arbitrator shall 
control the scheduling so as to process the matter expedit!oult'f The Parbes may submit 
writlen briefs. The arbitrator shall ru1e on the dispute by istuing a wnl!en op1nlon Within 
thirty (30) Business Days after !he dose of hnnngs. The bmes speafie<l in this section 
may be ex1ended upon mutual agreement of the Parties ()( by the arblltalOr upon a 
showing of gooc1 cause. Judgment wpon !he award rendered by lt>e arbitralOr may be 
entered in any court llrMg jurisdiction. 

15.4 Expedited Arbitration Proceclures. If the Issue to be resolved through lt>e negotiations 
referenced In Section 15.2 directly and malerially affec1S sei'VICe to e•ther Party's end user 
customers. then the period of resolution of the dispute lhrough negotiations before !he 
dispule Is to be submitted to binding arbitration shall be fiVe (5) Busmess Days. Once 
such a service affecting dispute Is submitted to arbitration, the arbtttatlon shall be 
conducted pursuant to the expedited procedures rules of the CommerCIBI Arbitration 
Rules of the Amerlcar Arbitration Assoc:la11on (I.e .. rules 53 through 57) 

15.5 ~- Each Party shaD bear its own oosts of these procedures. A Party see long 
discovery shaU reimburse !he responding Patty the COlli of production of documents 
(fndud1ng search time and repiOdUdion costa). The Parties shaD equally splttthe fees of 
the arbcntion and !he arbitrator. 

15.6 ContinuouJ Seooce. The Parties shall conbnue providing sei'VICes to each oltler dunng 
!he pendency of any dispute resolution procedure. and the Parties shaU cononue to 
perfonn their obligations (InCluding making payments In 8CG9ldance With Article IV, 
Section 4 ) In 8CCOfdance with lhls Agreement 

Entire Ac!I'!I1IIJII()L This Agreement constitubes !he enUre agreement of ltle Parties perta1n1ng to 
the SIJbied mauer of thjs AgrMment and supenedes au pnor agreements. negobabOns, 
proponil, and representation•. wne:ller Wlitlen or oral. and an contemporaneous ()(81 
agreemeuta. negociadon1, proposals, and nepresentalionl c:oncem.ng IUCh subJed matter No 
repra«~tadona. undemandings, ~ta. ()( M~T~nbH, axprenecl ()( 111'1911ed. have been 
m.se ()( relied upon 111 the maldng ot this Agreement OIIMif INNI those lpeal'lcaly aet forth herelfl 

17. ExpenJet. Except as apec:dic;ally set out In thl$ Agr""*lt. each Party shal be solely responSible 
!()( its own expenses imoiYecl in all8dMties related to the subject ot thisl.greemenL 

18. Force Mt!evre. In the event performance or lhls Agreement()( any obbgabOn hereunder. Is either 
directly or Indirectly prevented, restrlc:ted, or interfered wllh by reason of nre. flood, earthquake or 
likes acts of God. wars, revolution, cMI commotion, eiCpiOslon, acts of publiC enerr.;. embargo, 
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acts of the golleml1'lellt In Ita toYertlgn capacny. tabor difficulties. 11\dudmg Wlthoilt bmotabOn. 
stnkes. Jlowdowns. piCketing. Ol boyl:otiS. unavllllbWCy of equ1pment from vendor, changes 
requesllld by Cuslcmer. Ol any other c:arcumstanc:es )eyond 1M reasonable control and Wllhout 
the fault Ol negligence of the Pafly etfec1ed. the Pefly affected. upon gMng prompt nobee to tile 
other Patly. shall be excused from IUdl perlonnance on a day-to-day basiS 10 the extent of IUdl 
prevenliOn, restndJOn. Ol ~nterlerence (end the othef Piny shalltkewlse De excuse<~ from 
perlOlmlnce of •ts obligations on 1 day-to-day basiS unbl the delay, reatrldlon or onterlerence has 
ceased). JlffMdtd hoMver. lhlt the Party ao atfec:ted shall use diligent etfOlllto r.ooct Ol remove 
such causes of nonperlOlmlnce end bOth Partes shall proceed whenever such causes are 
removed Ol cease. 

19 Good Eailh Performance. In tile perlormance of their obllgatJons under this Agreemenl the 
Perues 11\111 act on good farth In lli!Jitlona 111 'WI\Ich nollee. consenl epproval Ol P11llar actiOn by 

1 Pefly Ia penn1tted Ol required by eny prOVIsion of this Agreement. such ICtiOII aha II not be 
unreaaonlbly delayed, Withheld Ol conditioned 

20. Goyem!nq Law ThiS A!)reement ahaU be ~ by and construed In accord a 'ICe With the 
Telecomnuuca110n1 Act of 1M. epplable fed«aa and (10 the extent nolltlCOntlltent tnetewlltl) 

domestic laws Of the Sllte wtlere the MMCeS Ire provided Ol 1M f1C1111les rtSMa lnd shaU be 
subject tD the exduSNt junldldion of the COUitJ theretn 

21. Standard Prac!ices The Penies ICMowiedge thet GTE shall be adQ91lng some IOdustty standard 
prec:IIC:eS and/01 Htlbhlling itl own atltldan:l 1QC1i0H ID vanous requorementa hereunder 
apptabte 10 the ETC lndustty which may be added •n the Guide. ETC agrees thll GTE may 
Implement such practices 10 aellafy any GTE obllgetlons under this Agreemenl A copy has been 
provided ID ETC and Is Incorporated by reference Into this AgreemenL 

22. Htldi!!QS. The ne.ad•ng• in this Agreement eretnsetled 101 convemence end KlenbficatlOn only 
and shall not be considered In the mterpretatlon ol this AgreemenL 

23 lnc!epeudtnt Com@c!o! RelttJoosh!Q The peraons pt'CMded by ucn Pany shan be solely that 
Party' a employees and 1111~ be under 1M sole end exclusive dlrecoon and conttof of that Party 
They ahall not be considered empiOyefl of the OCher P&rty f01 any purpose Each Pany ahal 
remain an lnCSependent contrKIOI 'Mill reapec:t 10 the other and shaN De responsible lor 
complilnce woth au laws. Nlesand regulatiOns imlolv1ng, but not limited ID. employment of labor. 
hour5 of tabor. health end safety, ~ cond4lona and payment of wages Each Party shal 
elso be reapons•ble fOt payment or taxes. lndudlflll federal. state and muniCipal taxes. Chargeable 
01 assessed With respect ID ita lfTIPio'leea. IUch u SooaJ SeQlnty, unempiOymenl worllers' 
compensatiOn, CIIAbill!y ~naurance, and flderal and stlte Wlthhofd1ng. Each Pafly &han •nc!emn1ly 
the other for &ny lOss, damlge. liabll11y, claim, demand. or penalty that may be sust:a1ne<1 by 

reason or its !allure to comply With ttW prOVISion 

24. Law Entoroementlntorfas;e 

24 1 ExceptiO the extent not IVIIilble In connKban With GTE's operatJon of Ita own bus1noss, 
GTE WI prOIIIde seven day I weekllwenly·four hour a day assiStance 10 law 
enfolcement peraonslor emergency traps, assistance invoMng emergency !raGes and 
emergency Information ~on customer ln"''ked CLASS 141f'V1Cel 

24 2 GTE agrHI to wonc jOintly With ETC In aecunry maaers to auppon law ent01cement 
agency requnments 101 ~. ~s. court arden. etc. ChlfVM lor providing such 
services for FTC CUIIDmll"' Wll be billed ID ETC. 

24 3 GTE Will, "' non emergency IIIUalioru. Inform the requesbng law eniOlC41f'n41nt191nou 
that the end·user 10 be wire tapped. traced. etc is a ETC Customer and shall refer them 
1D ETC. 
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24.4 Svb$equent to the • .;uoon and approval of lhis Agreement by trle Commoss10n. the 

pattieS snan eslabl.sn a ~eparate contraa Of avthoraauon agreement speolic to tria 
Nuiaance Call Bureau (NCB) and Sewnty Control Canter (SCC) IOf CLEC procedures 
which won be In compliance woth apptablll atatn and federal taws 

25. Loaboh!Y and Indemnity. 

25.1 l!ldem!llfication. SubjeCt to the limltaoons sat lOtti\ '"SectiOn 25 4 of trlts Atbde 111. each 
Party agrees to release. indemnify, defend. and hold harm!Ms 111e otrler Party from au 
losses. claims. demands. damages, expenses. au/IS. Of other actiOns. or any habdrty 
whatsoever, indudong. but not brrute<:l to, costs and attomey's fees. whetrler sulfere<:l, 
made. 1nsdtute<:1. or auened by any other party or periOtl. lor mvaSton of pnvacy. 
peraonal lnjury to or death of any per&Otl or persons. or for losses. damages. or 
destruction of property, whether or not owned by others. proXJmataly caused by trle 
Indemnifying Party' a l\81jllgence or willful misconduct. regardlesa of form of acoon The 
indemnified Pat1y agreea to notify the other Party promptly, 1n wntlng, of any wntten 
CI21"1S, lawluib, or demaodiiOf which rt IS claimed that the lod.emnolylng Party IS 

;apon$1bie under this 5ection and to c::ooperateln fM1tY reasonable way to taat1tate 
defenM Of Hlllement or claims The llldemn•lylng Party lhall llave complote control over 
delanH of tha case and over the terms of any proposed aelllement Of compromose 
thereof. The Indemnifying Party allan not be hable under this 5e<:1lon for settlement by the 
ondemmfled Party or any claim, lawsuit or demand. 1f the lndemnofying Party has not 
approved the selllement ln advance. unlen the indemnrtying Party llas had trle defense 
of the claim, tawtuil. Of demand tendered to it In writing and has failed to assume such 
delen~e. In the event of IUCh ladure to auume defenM. the lodamnlfy1ng Party Shall be 
r11ble for any reaaonable MtUament made by the ondemnified Party wtthout approval of 
the Indemnifying Party 

25.2 End Uaor a!ld Cootent-Re!Jted Claims. Each Party agrees to release, lndemnoty, defend. 
and hold harmleas the other Pat1y. its affillatea. and any third-party provlder or operator or 
Facllltles Involved In the ~lon of services (collectively. the "lndemnofied Party") from 
aU loues. claims. demands. damages. expeOMa. su1ts. or otrler aciiOtls. or any habollly 
whatsoever. lndudlng, but notllmrted to. costs and attorney's lees. aulfered, made, 
Instituted, or asaelted by either Party's end users agali\St an lndemntfied Party ans1ng 
from aeNices. Each Pat1y futlher agreet to relu;e, 1odemnrly, defend, and hOld 
1\armless the Indemnified Party from an losMt. claims. demands. damages. expenses. 
suits. or other actions, or any liability whatsoever, Including. but notlimotlld to. costs and 
attomey'a leea, suffered, made. institule" or a11erted by any trllrd party agaonst an 
Indemnified Party arising from or in any -y related to actual or alleged defamabOn. libel. 
slander. Interference Wlch Of nlll8ppropriali0n of propne!ary Of c:reaiiYe rlghl or any other 
mjury 10 any person or property wing out of content trani!MIIId by tria lnoemn•filld Party 
Of IUCh Party's end u11ra. Of any other act Of omlsllOn of the lndemnofied Party or such 
Party's end usera. 

25.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. WITHOUT LIMITATION. ANY 
WARRANTY OR GUARANTEE OF MEBCHANTASIUlY OR FITNESS FOR A 
PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF OEAUNG. OR FROM USAGES OF TRADE. 

25.4 Limitation of l!abl!l!v. Each Party' a llabtllty, whether In con Intel tort or otherwose. shall be 
llmitld to direct damages, which shall not exceed the rnonlhly charges. plus any rellled 
oosbllexpanM8 GTE may racover, Including thOle under 5e<:1lon 14 above. lor the 
services for the month during which the claim of Hablloty arose Under no clrcumslance 
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shall either Party be responsible or hable lor lndltect. •nodental, CK consequenbal 
damages, including, but notllmlled lo. economiC lou or lost buSiness or prof•ts. damages 
ansing trom tne use or perlormance of equipment or software. or lhe loss of use of 
software or equ•pment or any acceuoon attached lherelD. delay. error. or lou or data 
Should either Party ptCMde adviCe. make •eeommendauons. or supply other analysrs 
related to lhe seMCes de5Cnbe0 In !his Agreerr.entlhiS llnutaiiOn ol habihty shall apply 10 
prOYISIOO of such adii1Ce. reoommendations. and analy$11. 

25.5 lotellectyal prooerty Netther Party a hall have any obligauon to defend lndemn•ly or hOld 
hlrmlesa, or acquire any lecense or nght lor the benefit ol. or owe any other obhganon or 
have any liabthty to. the other based on or arising trom any cta•m. demand. or proceed•ng 
by any third party alleging CK asserting lhallhe uae ol any CIICUfl. apparatus. or system or 
the use ol any sottware. or the perfofmance of any aennce or method. or the piOYISIOn or 
uae of any facilities by etther Party under lhla Agreement consbtutes d1rec1 or conltlbutory 
Infringement CK misuse or mtaaPQropnatlon of any patent copynght trademark. vade 
secret or any other propnetary CK tnW!Uectual property nght of any lhlro party 

26. Multi ole Counte!'Djlrts. ThiS Agreement may be execuUIO In mulbple counterparts, each of wtucn 
shall be deemed an anginal. bul all ol whteh ahall together consb!Ute but one and the same 
document 

27. No Third patty Bene!lcianes. Except as may be ape<.oticauy set forth Ill thiS Agreement thiS 
Agreement doel not provide and ahall not be construed to provide lhlrd pa111es With a,.~ •emeoy. 
claim, liability, reimbursement cause of action. Ot other nghl CK PfMiege. 

28. Notices. Any notice ID a Party required or pe-rmitted under lh•s Agreement shall be tn wntmg and 
ahaU be deemed to have been receiV8d on tllle date of seMCetf served personally. on the date 
receipt is ecknowledgtd 1n wnting by the rea,plent If delivered by reg.utar U.S. mall, or on the date 
stated on the rece1pt rt delivered by certified 01' regiSt.ered mad CK by a couner seMCe that obta1ns 
a wntten receipt Upon poCK immediate oral agreement of lhe parties' designated reo~:~nts 
identrfled below. 110tk:e may aJao be provided by faa1mde. Internet or eleclroniC mesaag•ng 
system, wtllch ahaU be effective if sent before 5.00 p.m on lhll day, CK If sent after 5 00 p m •t Will 
be effective on the nelrt Bu11nes-. Day following the d41e sent Any 110tice shan be del.vered us1ng 
one of the al!emabves menboned tn this section and shaW be difected to lhe applicable address 
Indicated below Ot such address aalhe Party to be 110trfied has designated by gMng nouce tn 
compliaooe with lhls section: 

lito GTE: 

FTCIISUol n 

GTE Florida lllCOfPCK8ted 
Alln: OirediJ(-Contrac:t Compliance 
Ne!wortt Sei'VICis 
700 Hidden Ridge • HQW0'2H20 
IMng, TX 75038 
Telephone •Number. 972/718·5988 
Facalmlle Number. 972/718·1519 

and 

GTEFiondalncorpCKated 
AltentJOn: Alsiltant VIce PresidenVAsSOdate General Counsel 
Business Development & lnt.egrallon 
600 Hidden Ridge • HQE0~3 
Irving, TX 75038 
Telephone !Number. 972/716-6361 
FacalmUe Number. 972/718·3403 
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If to FTC: Flooda Telephone Company 

AttenliOn Oscar Nodar~e 
1705 W 4Sltl SUM! 

• 
WeJI Palm BeliCh. Floflda 33407 
Telephone Number 561/844-0'220 

29 protes:!lO!I 

29.1 !moairment of Seryg The cnarac:tensbc:$ and meltlods of operation or any ClfCtHts . 

tadh!ies or eqUipment of ellher Party c:onnecled With the aer.ncea. faaftlles or equt~nt 
of the other Patty purauant to thla Agreement shall not interfere With or lmpatr servtce over 
any facllrlles of !he other Patty, ttl affllialed companJU, or ttl connec11t1g end co-urnng 
carriers Involved In ill 1ervlces. cause damage to tiS plant. VIOlate any applteable law or 
regulation reg&rdang 111e 111vallion of pnvacy of any convnuna liOns earned over lhe 
Patty's flcihtin or creete hazarda to the employees of ellher Perty or to tne pubtiC teach 
hert~~~aftel referred to n en 1moUment of Servlce") 

29 2 RCJO!y!ioo. II either Patty cauM~ en Impairment m Ser.nce, the Petty whose nerworlt or 
seMCe 11 being mpand (the 1mpllre(l Patty') ah&l prompc1y notify the Patty caUS#Ig 111e 
Impairment of SeMCe (!he 1mpalnng Petty'1 of 111e neture end loclliOn or 111e ptOOiem 
arid ltllt. unless prompCiy rec:llfiecl, 1 temporaty d&Sconbnueoce of the use of any ClfCUll 

taorrty or equtpment may be reqwed. The tmpamng r>arty and 111e lmpaared Party agre11 
to WOtk IDgethef to ettempt to ptOmptly resolve the tmpasrment or SeMCe lithe lmpamng 
Party 1$ unellte to ptemplly remedy lhe lmpalf'llleflt ot Service. then the lmpand P11rty 
m~y at ita option temporanly dtsconbnue !he use ot the affected c:trcutt. fac•hty or 
equipment 

30 Public!ly. Ally news release. publiC announcement advertising, or any form of publiCity pertatntng 
to !his Agreement proVISIOn or seMCes purauantto 11. or auooa!lO!I of lhe Perues Wll/'l respect to 
ptOYislon ot the - descnbed In 11111 Agreement thall be subjec:tto priOr wntten approval ot 
both GTE and FTC. 

31 Bequ!Jto<y Agency Con!!pl Thcs Agreement ih8l at 81 limes be subtettto Changes. 
modtfaliOns, orders. and rulmgs by 111e Federel Communa!lO!Is CommiSSIOn and/or 111e 
appllcallte state ubllly regullltory c:omti'IIUIOII to the extent tne substance of IIIII Agreement •s or 
bec:omes auojeelto !he junsdiC!lO!I of suc:n egency 

32 Changn In legit Rtqi/I!J!!!t!!IS GTE lnd FTC turltlef agree ll\lt !he terms lnd condl!lO!Is ot 11us 
Agreement were composed In order to effectuate the legal requtrements tn effect atll1e bme lhe 
Agreement was produced. Any modfficaliOns to 1t1ose requlfements Will be deemed to 
automatically supersede any terms and condt110ns of !hiS Agreement 

33. E!focqye Pate. This Agreement Will be etfes:trve only upon eJCecu!lO!I and delivery by bolh Par11fl 
and tpj)fl)Val by !he Commission in ac:eordance Wltll SectiOn 252 ot lhe Act It tllos Agreement or 
change~ or modJIIcations !hereto tre sulljecl to approval of a regulatory agency, the "elfec:we 
date" of this Ag.reement tor suCh purposes W111 be ten (10) Buaineu Oaya after sUCh apptOVal or m 
!he ewm this Agreemellt is developed in whole or m pan II\ rough llbi!Tataon. llxty (60) BuSiness 
Oaya after suen tpj)fl)Val. Sud~ date (I.e .. ten (10) or. If artwalad. sixty (60) Busmeu Oaya after 
the epprovll) shall bec:omllhe "tlfedlvl diUI" of this Agreement for au purposes 

BOQy!alory Mft!erl. e.ch Party shall be reapon11ble for oblluntng and keeptng tn elfec:t an FCC. 
state regula1oly c:ommiSSIOf'l, lrlnc:tvsl t uthonly and OCher regulatory approvata ltllt may be 
requited in connec:llon with the performance ot its ooligaliOns under IIlii Agreement 

35. Bu!t of Conaln!C!!90 No rule of con1truc110n reqUJnng inllf'ptltaliOn 89all'llt 11>1 drelbng pany 
hereof shall apply tn !he lnterptetaliOn of !his Agreement 
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36 Seci!O/) Reterens;es Ex~pt as OtheiWIM speaf\ed, references Within an AttiCie of thiS Agreement 

10 a SeciJon refer to Secuons Within tllat ume AttiCie 

37 Seryg S!lnda$. 

37.1 The Pat11eS Will provide 1 level of SeNteeS to each other With respect u Resale under tn1s 
Agreement on compliance With the nond1scnmanauon requ1rementJ of the Acl 

37.2 The PartieS WID alert eacn other to any network eventJ that can result or nave resulted In 
seMOelnterruplion, blocked celts. ar.cl/or Changes 1n network performance 

38 Severability. If any provllion of this Agreement 11 held by 111 coun or regullltory agency of 
competent junsdlclion to be unenforceable. the rMI of the Agreement snau remain on ~~u force and 
effect and shall not be affected unleaa removal of that provision results, In the opinion of etther 
Petty, 1n a malelilil ctlange to th11 AgreemenL If a matenal cnange n deac:nbed In thiS paragraph 
occurs as a result of ICiion by a coun or regulatory agency. the Parties snau negoblte 1n good 
faith for~ languave If ~ment language cannot be agreed upon Within a 
reasonable period. eilher Pan) may termonate this Agreement Without penalty or llabdlty !\If ~ucn 
tei'ITIUiatJon upon wnuen notiCe to the other Party 

39 Subco!llrlletort· Provider may enter tnto subcooiTaCt:S With tMo paroes or affiliates for the 
performance of any of Provldefs du!IH or obflgabOns under this Agreemenl 

40 Subsequent Law. The terms and cond11ions of this Agreement snau be subjoc:t iO any and all 
applicable laws. rules. or regulatiOns that subsequently may be prescnbed by any federal. state or 
local oovemmental authority. To the extent required by any sUCh aubsequently prescnbed law. 
rule. or- regulallon. the Parties agree to modtty, in wrtting, the affected term( a) and condiUOn(s) of 
this Agreement to bring them 1nto compl1ance With sucl11aw, rule. or regulaUOn 

41 IJl!U Arty state or local eKcise, ules, or uu taxes (exciudong any taxes levied on mcome) 
resultjng from the performan~ of this Agreement snau be borne by the Party upon wiiiCh the 
obtigabOn for paymeflt is 1mpo$ed under appbcable law. even If the obligatiOn 10 collect and rei"TIIt 
suc:h taxes IS placec:l upon the Oilier F-any. The collectJng Party snan Charge and collect from the 
obliglllld Petty, and the obtigallld Party agrees 10 pay to the c:o11ec:t1ng Party. aN applicable taxes. 
exceptiO the extent thai the obligallld Petty notrfies the collectng Party and prowSH 10 the 
collectJng Party appropnate documentatiOn as GTE requns tn1t quakfles the obligallld Party for a 
full or partial exempOOn. Arty suCh taxes shall be a11own as separale ltamt on ei)C)bcable bdang 
documents ~en the Part~H. The obligated Party may contest lhe same on good lallh. at !II 
own expense, and shal be enllUed 10 the benefit of any refund or recovery, provided that sucn 
Party snau noc permit any lien to exiSt on any auet of the otner Party by reason of the contest 
The collecung Party snau cooperate In any auc11 contest by the other Party. The other Party WIU 
lndemmty lhe collectJng Party from any sales or use taxes that mty be subsequently leVIed on 
payments by the other Party by the collecbng Party. 

411 .1 !Jll· A cl\alge which ia Stlltutonly lmpoMd by tne State Of localjunsdiCilon 8"111~ etther 
(a) Imposed on the seller With the Miler ~laving the ngllt or responllblbty to pass the 
Charge(s) on 10 the purcnaser and the seller Is respon$ible for refllllllng the c:harge(s) to 
the Slate or local jurisdiCilon or (b) Imposed on the purcl1a181 With the seller nav~ng an 
obligatiOn to collect the cl1arge(s) from the purc:ha.ser and remrt the c:harge(s) 10 th11 state 
or local jurisdiction 

Taxes ShaD indude but not be limited 10 federal exase tax. acalllloclluiH and use tax. 
state/local utilrty user tax. state/local telecommuNCallon exciM tax. statallocll gross 
1eoeipts tax, and loc:aiiChool taKel Tuaa allal not lndudelnc:omt. lncome like. gross 
reoeipts on the revenue of a p«Mder, or property taxes Taxes snaa not •nclude payroll 
Withholding taxes uniHiapeclflc:ally requited by statute or- ordmance 

111-10 



• • 
41 2 fees!Regutatorv Surchlroos - A charge tmposed by a regula!Oiy aulhon!y, olher agency. 

or resulbng lrom a contractual obligation. In whiCh !he seller Is respons1ble or requ1red to 
collect lhe fee/surcharge from lhe purchaser and !he seller l5 respons1ble for rerrurung the 
charge 10 the regula!Oiy aulhonry, other agency. or contracbng parry 

42 Trademarks and Trade Names. Except as speafally set out in lhls Agreement. nottnng m lh1s 
Agreement shall grant, suggest. or Imply any .authonry for one Parry 10 use the name. trademarks. 
service marks. or trade names of the other for any purpose whatsoever 

43. Waiver. The faflure of either Parry 10 Insist upon the perfonnance of any prOVISIOn of this 
Agreemenl or 10 exercise any right or prMiege granted 10 rt under lhl$ Agreemenl shall nol oe 
conslrued as a waiver of such prcwislon or any provisions of this Agreemenl and the same shall 
continue in full force and effect. 

44. TBD Pds;es. Numerous provisions in this AgrMmenl and ita Altlchmenta refer 10 priCing 
pnnQplet If 1 prooMion reference• p!Qs In an Altlchment lnd there are no corresponding 
prices In such Attachmenl such price shall be considered "To Be Determined" (T~O). With 
respect 10 all TBO pricu, prior to FTC ordering any such TBO item, the Partes sllaU meal and 
confer to establish a pnce. If lhe Parties are unable 10 reach agreement on a price for such Item. 
an Interim price shall be set for such Item that is equal to the price for the nearest analogous 1tem 
tor which a price haS been established (for example, if there II not an established priCe for a non 
recurring charge (NRC) for a apeclflc service. the Panles would use the NRC for the most 
analOgous retaU Mrvlce for which there Is an established prlc:e). Any interim pnces so set sh.atl be 
subject to modifiCation by any aubaequent decision of the Commission. If an intenm pnce rs 
different from lhe rate aubaequently established by the Commission. any underpayment shall be 
paid by FTC to GTE. and any overpayment sl'\alt be refunded by GTE to FTC. Wllhln 45 BuSiness 
Oaya after the establishment of the price by the Commission. 

45. Amendment of Certain Ra!et. Terms and Cond1tlon1, The rates, terms and conditions 1n thiS 
Agreement that are specllled in Apoenslhs E (the "MCI Terms") were taken from the GTEJMCI 
lnrerconnection, Resale and Unbvndr.ng Agreement (the MCI Agreement) approved by !he 
Commission in Docket No. 960980-TP. Thfl rates, !arms and conditions not included in this 
Agreemenl but referenced in Apoe!)C!ix 0 (the "GTE Term~') wens excluded from !he MCI 
Agreement by the Commission In Docket No. 960980-TP GTE end FTC agree that If the 
"MCI Terms· are deemed to be unlawful, or are stayed, enjoined or otherwise modified, 1n 
whole or In part, by a court or commission of competent junsdlcbon, then this Agreement shall 
be deemed to heve been amended accordingly, by modlfiCitlon of the "MCI Terms· or. as 
appropriate. the substitution of "GTE Term~." for eU atayed end enjoined "MCI Terms·. and 
such amendments shall be effectJve retroactive to the Effectrve Dale of this Agreement 

GTE and FTC further agree that the term! and condrtions of this Agreement renect certain 
reqwements of the FCC's first Report and Order in CC Docket No. 96-98. The terms and 
conditions of this Agreemenl shaH be subjeet to any and au actions by any court or olher 
governmental authority !hat invalidate. stay, vacate or otherwise modify the FCC's First Report 
and Order, In whOle or in part (•actions'). To the extent warranted by any such actJon, !he 
parties agree that this Agreement shall be dMmeo to have been modified accordingly as In lhe 
first paragraph of this Section 45. The parties agree to immedlately apply any affected terms 
and conditions. Including any In other nctlons and articles of this AgrMmenl. conal$!ent w1th 
such action. and within a re11011able time incorporale such modrfled terms and cond11lons 1n 
wr1t1ng Into the Agreement II the ·Mel Terms· are affected by such action and GTE 
determines !hey cannot be consiatently appfled therewith, the "GTE Terms· shall apply. FTC 
acknowledges that GTE may seek to enfor'ce such acdon before a commJUiOn or court of 
competent jurisdiction. GTE does not waive any posHlon regarding the lllegah!y or 
Inappropriateness of the FCC's Firat Report and Order. 
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The rates. terms and conditions (includmg rates wh1ch may be applocable under true-1.1011 
specified In both the ·GTE Terms· and lhe "MCI Terms· are fuMer subject to amendmenl 
retroactive to the El!ectNe Dale of the Agreement, to provkle tor charges or rate adjustments 
resulting from fuiU!e CommissiOn or other proceedings. ineludlng but not lumted to any genenc 
proceeding to determine GTE's unrecovered costs (e.g .. hlston.: costs. contnbutiOil. 
undepreciated reserve derldency. or s•mllar unrecovered GTE costs (lndudlng GTE's end user 
surcharge)). the establishment of a competitively neutral universal serviCe system. or any 
appeal or other litigation. 

If the Commission (or any other comm•sslon or federal or state court) 1n reviewing this 
Agreement pursuant to applicable state ano federal laws. Including Soc:tK>n 252(e) of the 
Telecommunications Act of 1996, deletes or modifies In any way this SectJon 45, FTC agrees 
that this entire Sec:tlon 45 b vokl and wtll not beeome effective. and FTC agrees lo Withdraw 
this Sec:tlon 45 and ADI!tndices 0 and ,!;, from consklerauon by the Commission (or any other 
commission or federal or state coun). 
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ARTICLE IV 

GENERAL RULES GOVERINING RESOLD SERVICES 

I . General. General regulations. terms al\d cond1t10ns governing rate apphc;atJOns. techniCal 
parameters. service availeblllty, definlllons and feature lnleracdont. as de! cnbed 1n tho 
appropnate GTE inlnlstate local, toU al\d access tanlts. apply to retaol serv~c;es made available by 
GTE to FTC for resele provided by GTE to FTC. when appropnato. unless othe!WISO specfied tn 
!his Agreemenl As eppliod to services under lhta Agreement tho term ·cuStomOI'" con tamed 1n 
!he GTE Retail Tantf lhall be deemed to mea:n "FTC" as defined In this Agreement 

2. Liab!htv of GTE. 

2.1 !naoo!lcabt'!i!y of Tarfff Llabi!IIY. GTt:s generalllabdity. as descnbed in tho GTE Retad 
Tlrfff, dooa not extend to FTC's customers or any other third party Llabllrty of GTE to 
FTC raulling 11om any and all causes anamg out of seMCIIs, or any other 1tems relabng 
to this Agreement shall be governed by the liabthty provisions contained 1n this Agree men! 
and r10 othor l.labillty whataoever shall attach 10 GTE. GTE shall b3 liable for the 
indivlduaiiOIYic:ea, faclllties or el0tne111S that it separately P/OYides to FTC and shall not 
be liable tor !he Integration ot compononta combtned by FTC. 

2.2 fTC Tarfffs or Con!lJC!I. FTC shaft. In itS tanffs or other contrac:ts for serw:es prOVIded to 
ita end users ualng services obtained from GTE. prOVIde tilat ln r10 case sl'lall GTE be 
liable to FTC' a end u10rs or any third parties tor eny indlrOCL lpo<:1411 or conaequenb•l 
damlges. Including. but not ll.mited to, economic: lou or lost buslness or prof111. whether 
f0f81Mibie or not. lnd reglrdleu of rollfw:allon by FTC of tho posSJbdrty of such 
dlmages and FTC &hal lndemnlfy and hold GTE harmleu from ony and all cla<ms. 
det'T141nda. caUMS of action 1nd llabillbes based on any reason wttatsoever from 1ts 
cuatomers 11 provided in this AgreemonL Nothing In thll Agreement shall be deemed to 
create a thlrd·party beneliclary relationthlp With FTC's end uMtt 

2.3 No L!ab!lrty lor E!IQ(I. GTE Is rot liable for mistakes that appear on GTt:s loabngs, 911 
lnd olhor lntormallon d<ltabnes. or for Incorrect referrall of end Jsers to FTC for any 
ongoing FTC service, sales or repair inqu1nes. and With rupe.:t 10 such m1sta~es or 
incorrect referrals. FTC lhall lndemmfy al\d hold GTE harmleu from any and all cJa1ms. 
det'T141nds. cau101 of acllon end llabili'del wheiiOOYOr. InCluding costs. expenses al\d 
reasonable 11tomey'1 fMs incurred on eccountthereol . by third parbeS. 1ncludlfl9 FTC's 
end users or employee$. For purpo~U olthos Sealon 2 3. mlstaltes and Incorrect 
referrals shan not Include maaera arising out ollho Wlllllll miiCOnduct ol GTE or 1ts 
employoet or ~gents. 

3. Upautnortzod Chaooes. 

3 .1 f>rocedyru II FTC submits ., order for reSOld s.eNices under 17111 Agreement on Otder 10 
ptOYide HMC8 10 an end user that at the tome tne order Is submtt'ed os obla1nong rts Joc.al 
Mrvlces 11om GTE or 1rt01her LEC us~ng GTE te501d HMCIII, and 17\e end user r10~fies 
GTE lhllli\e and u10r did not authorize FTC to provide local exChange &eMUS to t"'C 
end user. FTC must provide GTE Willi writtbn documentation of autilorizalion from t'1at 
end user within thirty (30) Buslneu Oeys of notffi<;allon by GTE. II FTC canrot provide 
written documontlllon of 1U1horiza110n Within auch tome frame. FTC must Within three (3) 
Business C. !hereafter. 

(a) ro!ify GTE to Change the end user back to the LEC providing serviCe to the end 
user before the change to FTC was made: and 
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(b) provide any and user •nformaoon and billing records FTC has obtained relat•ng to 

lhe and user to lhe LEC pra'i10Usly seMng lha end user: and 

(c) notify the end user and GTE !hat the cnan ~· back to lha prOVIOus LEC has been 
made. 

Furtllerrnore. GTE Will blll FTC Iitty dollars ($50.00) per affected line to compensate GTE 
tor switching lhe end user bacJt to the ooglnal LEC. 

4, lmoacJ of Payment ol Charou on 5eryg. FTC Is solely respons•ble for the payment of all 
charges lor all services. facilities and elements furnished under this AQreemenl lncludlng, but not 
lim~ed to, calls originated or accepted at •ts or 1ts end users' service locations. If FTC fads to pay 
when due any and all charges billed to FTC under this Agreement. Including any late payment 
chatges (collectively. "Unpaid Chargesj, and any or au lUCil charv-s remain unpaid more than 
Iotty· fiVe (45) Business 08ysafter lhe IJdl date of such Unpaid Charges excepung priV10USiy 
disputed chatgel for which FTC may Withhold payment. GTE shall noufy FTC In wntlng that 11 
must pay all Unpaid Charges to GTE Within seven (7) Buaineu Days. If FTC disputes the b•lled 
charges. It ahall. within 111d aeven (7) day penod, 1nlorm GTE In writing ol which portion or the 
Unpaid Charges it dltputes. including !he specrflc datada and reuons lor the dispute. unless such 
reasons have been previously proYided. and snalllmmedlalely pay to GTE aD undtlputed charges 
If FTC and GTE.,.. unable. wilhin tlllny (30) Bustnen Days lherealter. to resolve rsaues related 
to tile disputed charges. then eilnet FTC or GTE may file a requeatlor arbi1ration under Miele Ill 
of !his Agreement to resolve !hose lnuea. Upon reaolubon of any dispute hereunder. 1f FTC ~• 
payment it al\all malce such payment to GTE Wtlh any late payment charge under At1lcle 111. 
Section 7 .2. from the original payment due date. If FTC owes no payment. but has previOUsly 
paid GTE such disputed payment. !hen GTE shaD Clad It such payment •ndudlng any late payment 
charges. If FTC lalla to pay any undllputed Unpaid Charges. FTC lhaU. at Ill sole expense. 
wtlhln five (5) Bulinesa Days notify 111 end users that !heir aervlce may be dlsconnected lor FTC's 
failure to pay Unpaid Charges. and that 1ts end uaers must aelecl a new provider of local 
exchange aerviees. GTE may discontinue aerv~e:e to FTC upon I allure to pay undisputed charges 
as provided in lhls Section 4. and ahaU have no llabllrly to FTC or FTC's end users In tne event or 
such dlsconnedlon. II FTC fails to provide such nouftcat!on or any of FTC's end uaers lad to 
aeled a new PfO'/Idef of aervlces wllhln the applable bme period, GTE may provide local 
eJCchange aervlces to FTC's end uaers under GTE's applicable and user tanlf at !he then current 
charget lor the aervlcea being provided. In this circumstance. olherwiae applicable seMCe 
establishment cherges will not apply to FTC's and uaer. but Will be asaessed to FTC 

s UnlawM Use of S11Mce. Se!vlces prowled by GTE pursuant to tnis Agreement snall not be used 
by FTC or ill end uaers for any purpose in VIO!abon of law. FTC. and not GTE. shall be 
reapons1ble to enaure thlll FTC and ita end users use ol &eMCeS proVIded hereunder comply at all 
times W11h aU appllcable laws. GTE may refuse to lum1sh service to FTC or disconnect parucular 
aervlces provided under this Agreement to FTC or, as appropnate. FTC's end user when (•) an 
order is iuuad by a court of competent jurisdiCtion finding that probable cauae emr. to behave 
that the UM made or to be made of the IIMCI IS prohibited by law or (ii) GTE 111'10111ied tn wnbng 
by a law enforcement agency ading wltllln rts JUnsdidlon that any facdrty furnished by GTE IS 
being uMd or will be uaed for the purpose of transm1tbng or receMng gambling on forma bon •n 
interstate or foreign commerce In violation of law. Term•nabon of aeMc:o ahalllllko place attor 
reasonable notice Is provided to FTC. or 11 ordered by the court. If IICIIlties have been physiCAlly 
disconnected by taw enforcement otndals at the premises where located, and If there Is not 
presented to GTE lhe wnaen finding of a court. lhen upon request of FTC and agreement to pay 
restonll or l8rvice charges and other applicable aeMce charges. GTE shaU prompdy restore such 
aervice. 

6. Dmlna of MfllfQU. With respect to GTE resold measured rate local aervice(a), chargeable ume 
begins when a connection is established be!WMn the caning station and the called stalion. 
Chargeable time enda when the callng stat!on "hangs up." thereby releaslng the ne!Worlt 
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connecuon. lithe called statJon "ha.nga up· but the canmg statiOn dOes not ~rgeable bme ends 
when the networll connection 11 released by automatic bmlng equ1pment1n the networ11 

7. Proce9ures FQ! P£CO!derlng Qrdenog. P!OV!l•orung Etc- CeiUln procedures lor preordenng. 
O!'denng. prOVISionlng, mamtenance and billing and elec1ronec Interfaces lor many ol these 
lundlona are descnbed in Apoens!ix 8 . All coslll and eAperases for any new or modafied electronoc 
interfaces FTC requires that GTE determines a.re Currently Available and GTE agrees to develop 
Will be paid by FTC pursuant to Apotnd1x B. The SChedule lor amplementabon of any new or 
modefoeo electroniC Interlaces Will be developed by GTE acx:otdang 10 Industry stan<!~ds snd Will 
be based upon the amount of WO!'lt nH<Ied to oestgn, test and 1mplement the new or mooafied 
interface. 

8. Leiter of Aytllonzabo!l 

8.1 GTE 'Mil not release the Customer SeMCe Record (CSR) containing Cuatomer PllO!'Ity 
Ne~ Information (CPNI)IO FTC on GTE end user customer accounts unless FTC first 
proVides to GTE a written L'lller of AutllonUbon (LOA). signed by the end user cusecomer. 
authorizing the releue or ..uch Information to FTC or 1f state or federal law provl\11!~ 
otllef'Mse. In accordance with such taw. 

8.2 An LOA Wlft be required before GTE Will proce&S an O!'der for seMCes proV1<1ed In cases 
in which the subsenber currently reoelves Exchange Service from GTE or from a local 
service provider other than FTC. SuCh LOA may be a blanket LOA or such other form as 
agreed upon between GTE and FTC. 

9. Customer Contac11. Except as otlletWise provided in tills Agreement or as agrH<I to an a 
separate wnting by FTC. FTC ahaU provide the exdusiV8 lruarface With FTC's end user customers 
in c:onnedion with the l1'lal1lellng or offering of FTC &eMcet Except as olhef'Mse prollld.ed In thiS 
Agreement. In those Instances in which GTE personnel are requ1red pursuant to this Agreement to 
Interlace directly with FTC's end users, 1uch personnel shell not idenbfy themseives as 
representing GTE. All forms, business cards or other buslnell malerlals furniShed by GTE to 
FTC end users shal be genetic in nature. In no event ShaU GTE personnel acting on behalf of 
FTC pursuant to this Agreement orovide In forma bon to FTC en<! users about GTE products or 
services unleas othef'Mse authonzed by FTC. 
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ARTICLEV 

RESALE OF SERVICES 

• 
Generat The purpose of this At1lcle V Is to define the E.xcha"9e Serw:es and related VertJcal 
Features and other &eMCea (collectively referred to lex purposes of thos Aitlcle Vas the 
·seMCes1 that may be purchased from GTE .and resold by FTC and the terms and condluons 
applicable to auc:h resold service a Except as apec:lfally ptOVICied otherwtSe In this Agreement 
proVISIOning of ExChange Servw:ea tor resale 'WIU be governed by the GTE Guide. GTE Will make 
available 10 FTC for resale any Telec:ommunicaiiOns Service that GTE currenliy offe~. or may 
offer hereafter. on a retail bam 10 subsc:nbers that are not telec:ommunleabons earners. except as 
qualified by Sec:IJon 2.1 below. 

2. Terms and Conc!l!lons. 

2.1 Restrjctiona on Resale. The following restnc:tions shall apply to the resale of retail 
seMCes by FTC. 

2.1. 1 FTC shall not resell 10 one class of custome~ a aennc:e thai '' offered by GTE 
only 10 another class of customers m acconjance With atale reqUIIements (e g . 
R-1 lo B-1 , disabled services or lifehne sennc:ea10 non.qual1fymg customers) 

2.1 .2 FTC shaU not resen tifelone serviCes and HM<:el for the diSabled. 

2. 1.3 FTC ahall not resell ptornobonal oftennga of 90 days or less 111 durabon These 
promotional offenngs are not av1tlable to FTC for resale. GTE Will apply any 
applicable resale discount to the ordinary rate for a rellil service rather than the 
spec:lal promotional rate. 

2.2 Interim Universal Service Suooon Charpe for Who!eJI!t ServW FTC Wlahes to resell 
GTE's Basic Exchange Resldenti81 and Busmess 5eMCel. It 11 GTE'a poslllon that 
GTE's current lnlTILATA to~ rate1 lnclude lmplk:ol subsidies that suppon betow.r..ost prices 
for other services and thus ptornote universal service. This universal service suppon Is 
lost where a CLEC resellt GTE'sloc:al seMCe biSt does not reaeH GTE' a onlriLATA tOll 
service. For this reason. GTE will not reaeu Basic ExChange ResldentJal or Bus1ness 
Hrvic:es unless FTC pays the monthty interim unoversat service suppon Charge set lorth 1n 
Appendoc A. GTE behevea that this intenm surCharge '' required by state and federal law 

The lawfulness of GTE's Interim surcharge is being addressed (or Willi::! addressed) by 
the Commlalon or a coun of competent junsdiCtlon. The partjes agree that GTE Will offer 
for resale Balle LOCII ExChange Residential and Business services at the avoided cost 
discount 11111 aet forth In Appendix A Without the mtenm surcl\arge. bul subject to the 
following terrM and conditions: 

2.2.1 FTC agrees that within thirty (30) days after the eftedlve dato of a CommiSsiOn or 
coun Older affirming GTE'• interim surcharge, FTC Will (I) beg1n paying the 
monthly Interim surCharge In accord with Appendix A. and (li) rna!<:~ a lump sum 
payment to GTE of the IOiliJ Interim surcharges retroac:IIYe to the effectrve date oJ 
thlt agreement 

2.2.2 Notwilhatand1ng any provialon In this Agreement. GTE may, at IS so!t dosc:teiiOn 
and et any time. seek Injunctive or other relief (I) requiring the CLEC to pay GTE's 
Interim surcharge or (U) requlring the Comrnosslon to immed~ately impose :he 
interim surCharge. 
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2.2.3 Nothing 10 thl1 Agreement shall restnct or 1mpa1r GTE from seek1ng mjuncwe 

relief or any other remedy a: ;any tune and In any court regarding GTE's mtenm 
surcharge or the Cornmtssion'a re,ect~Cn or modJficauon of GTE's 111tenm 
surcharge. 

2.3 Restric1Jons on Djscount of Retail Servqs The discount spec1fll!d 10 Sec1Jon 5.3 hereto 
shall apply to aD rota~ SOI'VIGOS except for the following· 

2.3.1 FTC may reaell seMCea that are prov1ded at a volumo dtscounttn accord~~nce 
With terms and COnditions of .appliCable tantf FTC shall not aggregate end user 
lines and/or ltaffic 10 order to quahfy for volume diSCOUnt 

2.3.2 FTC may reseiiiCB/Conltact seMces Without a discount and only to end user 
customers thai already have such seMCes 

2.3.3 FTC may resell COCOT coin or colnless line, hOwever. no dtscount applies. 

2.3.4 FTC may reHII speclal acce:ss: however, no dtSG.)unl applies 

2.3.5 FTC may reaell OperalOr Sefvicea a 'ld Directory Ass•stance as specmed tn 
Section 6.6 herein; however. no discount appl1es. 

2.4 Reale to O!l!ef CtrTiefl. SeMCH available lor resale may not be used by FTC to 
prcMde aeceu to the local neiWOOt aa an altema!MI to lariffed awrtched and speoal 
aeces:s by other carriers, including, but nollimiled to: lnterexchlnge earners. Wireless 
carriers. competitive access providers. or other relalltelecommunk:abOns PfOvlders 

3. Ordenna and Billing, 

3.1 

32 

3.3 

3.4 

3.5 

nCRSUoLfl 

Local Service Request Orders for resale ol services will be placed utilizJng standard 
Local SeMCe Beque!.! ("LSR") fonns. GTE Will continue to pa1'11Cipate In Indus tty forums 
lor deYIIloping serke order/dtsoonnect order lormtts and Wlll lnc:o<porate apPfopnale 
Industry standards. Complete IOd accurate LSR forms (contaln1ng the requ•srte end user 
information as desertbed in the Guide) must be provided by FTC before a request can be 
processed. 

Certrfjctte of Ooerabno AU11!o!!!y. When ordenng, FTC must represent and .varrantto 
GTE that It Is a cet11tled provider of lo<:al doal-tone serv~ee. FTC w111 provide a copy ol1ts 
Certificate of Operating Authority or other evidence of its status to GTE upon request 

Pirectorv Asllltance L!sliogs. GTE shall include a FTC customer ltsting In rts DirectOry 
Assistance database as part of the Local Service Request ("LSR") proceu GTE Will 
honor FTC Custome(s Pleferanoes for llsung stabJs, lnclud•ng non·publtlhed and 
un!islled. IS noted on the LSR and will enter the listing on the GTE data~se whiCh tS used 
to perfonn Directory AalislaJ.ce lunalons as 11 appears on the LSR. 

NOQrtCya1na Chtrots, FTC lhaU be respons•ble lor the payment of all nonrecurnng 
charges r NRCs") applicable to riiSOid S81V1CeS (e g , Installation. changes. ordenng 
charges) IS tisled In Appendix A In addition. NRCs lor F'101d SeMCe work 
(Installation/Repair requiring on 1118 visits will be chaflled from the a.ppropnate tanff No 
discount applies to nonrecua1ng charges. 

Transftrt Between FTC arid Ao91her Beutler of GTE Sery!cet . When FTC has Obtallled 
1n end uHr cuatomer from enolher reseller of GTE serviCes, FTC Will Inform GTE or the 
transfer by aubmlttlng standard LSR fonns to GTE. 
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3.6 Local Calling Ottao!. Except lor those seMCea and on those areas where measured rate 

local seMCe is available to end users. moothly bdUng to FTC does not onclude local calling 
detail. However, FTC may request and GTE sroall consider developong the capabotobes to 
provide local caJting detall in those areas where measured local seMCe os not available for 
a mutually agreeable charge. 

3. 7 Proce<lures. All ovel\'leW of the procedures lor preordenng. ordenng. prOVIsoomng and 
billing lor resold services are ouUlned In Append ox 6 . attached hereto and made a pan 
hereof. 

3.8 ~. For resale services. the LSR Wlll generate updates to GTE's LIDS lor validatiOn of 
calllng card. collect, and third number btlled calls. 

3.9 Origina,na Line Number Screening IOLNS!. Upon request. GTE Will update the daLabase 
to provide OLNS which Indicates to an operator the acceptable billing methods for calls 
originating from the caWng number (e.g • penallnstnutJons. COCOTS) 

4. Maintenance. 

4.1 Mllotengoce. Test!® and Repair. GTE wtll provide repair and maintenance seMCts to 
FTC and Ita end user customers for resold seMCes In accordance wtth the same 
standards and charges used for such services provided to GTE end user customers. 
GTE will nat Initiate a maintenance call or take action In response to a trouble repon from 
a FTC end user until such time as trouble is reported to GTE by FTC. FTC must provide 
to GTE all end user Information neceuary for the Installation, repair and seMCing of any 
faali!its used for resold seMc:et according to the procedures descnbed on the Guide. 

4.2 Soecffica and prpcedures for Mglntenaoce. All oveMeW of the procedures f01 
maintenance or resold services and addttlonal matters agreed to by the Parbes 
concemtng maintenance are set forth In Aooe~dlx B. 

5. SeM<ee5 Avaolable for Resale. 

5.1 Otscriobon of Local Exchange Servgs Avaolab!e for Resale. Resold basiC El<Change 
Service Includes. but Is not limited to, the following elemeniS: 

(a) Voice Grade Local Exchange Aceess l.Jne • oncludes a telephone number and doal 
tone. 

(b) Local Calling · at local usage measured rates If applicable to the end user 
cuatomer. 

(c) Acceu to long distance earners 

(d) E·911 Emergency Dialing 

(e) Acceu to Service Access Codes- e.g., 800. 888, 900 

(I) Use of AJN Services (those Currently Available to end users) 

(g) End UMr Private Line Servicea 

(h) Listing of telephone number in appropriate "White pages· diredOry; and 

(I) Copy of'Whlta Pages" and "Yellow Pages· directories lor the appropnate GTE 
service area 
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52 List of Setyices Ayaolabte for Resale. The type of services hsted on Aooeodox A. anacned 
hereto and made a pan of thrs Agreemen~ a·e avad<lble lor resale by FTC. Sub,e<:t to the 
limitations on resale enumerated on lhis Attlcle. any new serviCes that GTE offers on the 
future at retail to customers who are noltelecommunlcabons earners shall also bo 
available to FTC lor resale under the same terms and condobons contained In this 
Agreement Addotional regula!JOtls. terms and condr!JOtls relating to the type of seMCeS 
listed on Apoendox A can bo found in the appropnate Intrastate local, toll and access 
tanffs. Terms. conditions and other matters concemong rate appltcabons. techmcal 
parameters. provisioning capablloty, defino!JOtls and feature onteraC1JOns cc.; taoned In sucn 
tanffs are applicable to the type of seMc:es coffe.red under tillS Agreement and are 
lncorpor~tld herein by reference Modob!IOns to &erw:es listed on ADRtodo1! A ahall be 
provided to FTC In accordance With GTE's practices and procedures. 

5 .. 2.1 prpmo!iooa! Services. GTE 5llaJI make avad<lbfe for resale. those promooonal 
otferings lhat are gre.ter than 90 daya In duration and the special promotional 
rate will be subject to !he applicable resale discount 

5.3 BIJn. The prices dlarged to FTC for local seMCea slkllt be calculated as fOllOws 

5.3.1 Avoided Cost Discount as shown on Appendix A shalt apply to all retaol serviCes 
except those services listed in Section 2 1 and Secoon 2 3 hereon 

5.3.2 The discount dollar amount calculated under Section 5 3.1 above Will bo 
deducted from the retail rate. 

5.3.3 The resul!Jng rate is the reiHI!e rate. 

5.3.4 This discount dollar amount in Section 5.3 2 above sl\811 not change dunng ihe 
Term of this Aqreemenl even thOugh GTE may cnange rts retaol rates. 

5.4 Graodfatbored Seryjces. SeMCes odenbfied on GTE Tanffs as grandfathered on any 
manner are available for resale only to end user customers that already have such 
grandfathered seMc:e. An exlt~ng end user customer may not move a grandfathered 
service to a new HMCe location Grandfathered seMCes are aubjttct to a resale 
dlacount 

5.5 ~- GTE retains all revenue due from other earners for access to GTE taclltues. 
Including both awilehed and special access cnarges. 

5.6 Ooera!o! Services !OS I ansi Plrectorv Aulstance !PAl. Operator SeMCes for local and 
toll asaiatance (for example. ceA comple!JOtl. busy boa venfic.a!JOtl and emergency 
intenuptlon) and Olreetory AsslJtance (e.g . 411 calls) are provided as an element of 
Exdlange Services offered for resale. GTE may brand this service as GTE. FTC Will bo 
billed In IICCOI'dance with Apoendjx A 

5,6.1 II FTC requests branding or unbranding, GTE Will provide sucn unbrandong or 
rebranding with FTC's name. 

5 6_2 FTC will be billed a Charge for unbrandtng or rebrandong and customczed 
routing. 

5.6.3 For those otfic:es that FTC has requested GTE to rebrand and/or unbland OS and 
OA. GTE will p!OVide It whefe GTE perfonna ns own OS and OA seMCe subject 
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to capabitrty and capac~ty limitations where customiZed roubng Is Currently 
Avartable. If GTE uses a third-party contracw to prOVIde OS or DA. GTE wdl not 
provide brand.ng nor wdt GTE negonate rl Wlth a third party on behalf of FTC 
FTC must negobate wrth tha third party In these Instances, FTC wrll need to 
purchase CU5tom1Zed roullng en<l dedicated trunkrng to drllerenbate Its OS/OA 
traffiC from GTE"a 

6 Mrsdrrec!ed Cans. The Partie$ wrU employ the folloWing procedures tor handling any mrsa11ectea 
calls (e.g., Business offiCe, repair bureau. etc.) 

6.1 To the extent the correct prollldercan be determined. each Partywrll refer mrsdrrected 
calls to the proper provider ot local e•change seMCe When relernng sucn cans. botn 
PartieS agree to do so rn a courteous manner at no charge 

6.2 For miSdirected repair calls, the Parties wr/1 prOVIde their respectMt reparr bureau contact 
number to each other on a reclproc:al bull and pt'IMde tl1e end user the correct contact 
number. 

6.3 In respondJng to misdirected calls, neither Party shall make drsparagrng remarks about 
each other. nor snan they use these calls as a billS lor rnternal relem11s or to sollcrt end 
users or to marKet serw:es. 

1. 9111E911 Anlnaernems 

7 1 Ducr!Rtio!] of Sendee. Where GTE Is the 911 seMCP provider. GTE shall prOVIde 911 
Strw:e as described In this Section as an element of local e•change seMces available 
for resale. 

7.2 Goootralion and Level o! Porfpantnct. Tile Par11es agree to proVIde access to 9 t 11C911 
rn a manner that Is u.nsparontto the end user. me Partres Will wor1l together to laolrtate 
the prompl. rellable and effldent level of performance tnat wrn prolllde the aarne grade of 
seMc:e as that wtllch GTE provides ·to its own end users. 

7.3 UOdatos to Master Street Acldreu Gukle !MSAG!. It snau be tno responslbrlity ot FTC to 
ensure that the ~ress of each of ib end users b Included In the MSAG. Where GTE rs 
the lead talco. GTE Wid acc&pt addressre<:ofds provided on FTC's LSR GTE and FTC 
wrfl worlltogether to develop the proeess by which LSR 811'()($ out of the MSAG wrll be 
handled. with appropnate colt recovery to GTE. Where GTE r.s not the lead teleo. GTE 
has no action and FTC mutt estlbllan a separate retabon&nrp With the lead teleo to submrt 
records for MSAG validebOn. Where GTE Ia the lead teleo, It Will have a copy of the 
MSAG and WlD provide a copy to FTC upon request at a reasonable eha.-ge 

7 4 

7.5 

UQdatg to P•llbiH· me 911IC911 database wr11 be updated With FTC's end user 
911/E:9111nformalion. If FTC praviclea i1s updated data to GTE as frequently as does 
GTE's lntemal ayatems, the update 'Will be as btnely In any case. GTE wiU not update the 
AU database arty tater than one worll.ing day subsequent to racelpt of data from FTC. 

Compeogqoo. 

7.5.1 In situations In which GTE Ia reaponatbie for matntenatiCO of the llt11E911 
database and can be compensated for malntalnrng FTC's InformatiOn by tne 91 t 
dlstn<:l. GTE wrlf S88lk such compensatiOn from the 911 dlttricl GTE will seek 
compenurlion from FTC onty if and to the extent that GTE Is unable to obtarn 
such compensation from the 911 dlllrict. 



• • 
7.5.2 Compens;alkln 10 GTE 101 prcMSl011 or seMCea ot prOVIdes FTC hereunder snan 

be according to reasonable rates develOped by GTE and agreed upon by FTC 

7 6 l.!il!ililx. GTE will not be bable 101 errors W11h reapect to 91 1/E9t t seMCes except for ots 
gross negligence as addresSed In applicable tanlfs. 

8. P!l!llng format Changes. GTE Will provide reasonable nobficauon to FTC of cnanges to local 
doallng format. I.e .• 7 10 10 digit by end offa 

IN WITNESS WHEREOF. each Party has executed this Agreement to be elfecbVe as ol the date f1rst 
above wntten. 

GTE FLORIDA INCORPORATED FLORIDAT 

Sya~~ 
Name Connie Nicholas 

Tille Ass is tan t Vice President Tille, _____ _:_.:.__ ..:_ _______ _ 
Wholesale Markets-Interconnection 
Date May 2 9 1998 Date'- ------------ ----

FTCRSU.I H 
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

Gene@! The rates contained In this Apoefll!nc Care Dased upon an avoided cost doscount from GTE's 
retail rales as provided In Alticle V1 • SedJon 5.3 of 111e Agreement to whiCh tllos AppendoJt c ts attached 
The avoided cost discount is based upon GTE's most current ava1table cost srudoes and are subject to 
change resulbng from future Commission or other proceedings. lncludong bUt nothmned to any generiC 
proceedoog to determine GTE's unrecovered costs (e.g , histone costs. contnbUoon. undepreoated reserve 
defiCiency, or 11mllar unrecovered GTE costs (Including GTE's Interim Unoversal ServiCe Support 
Surcharge)), the estabiWiment of a competotrvely neutral unoven~al serviCe system. or any appeal 01 otller 
litigation. 

GTE asseues a aeparate Interim universal service fund surcharoe for resale of Basoc Local Exchange 
Residential and Business Servic.u 11 the evolded cost discount 11111 forth to provide conbnued unoversal 
service support that Ia implicit In GTE' a current retail aervices pnces. This surcharge os be111g addressed 
(or woff be addresllll':l~ by the Comm!Qion or a court of competent junadlcbon The parues agree that GTE 
woll otfet for resale Basic Local Exchange Resldenlilll and Buslnen Servlc.e~t 611 forti\ on AppendiX C 
wotllout the lntenm surcharge, but subject to the fOllowing terma and conditions· 

A. FTC agrees that Wlttlln thirty (30) days after the effectiVO date of a Commossoon or 
coun order affirming GTE's lt!tenm surcharge, FTC woll (1) beg on payong tne 
montllly Interim aurcharoe In accord with Appendix C. and (H) make a lump sum 
payoment to GTE of the totallntenm surcharges retroactive to the effecuve date of 
tills Agreement 

8. Nolwlthstan<long any prOVISion on this Agreement. Gl E may, at ots sole do5Cle!JOn 
and at any time. seek lnjundlve or other relief (t) requlnog FTC to pay GTE's 
Interim surcharge or (li) requlr\ng the Commlaslon to lmmedoately ompose tne 
lnl!rim aurdlarge. 

C. Notlllng In IIlia Agreement shall restnct or ompaJr GTE from seeluog InJunctiVe 
rellef Of arry other remedy "any time an<! In a.ny coun regarding GTE's ontenm 
surcharoe or the Commisslon's rejed!On 0! modofocauon of GTE's 1n1enm 
surcharge. 

The avoided cost discount lor Florida Is 13.04% 

The attached matnx is a list of an seMCes from the GTE Reta1l Tanff 

Non-Recurring Challlft fer Rnaie S.rvlen 

Initial Service Order (per order) 
Transfer of Setvk:e Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 
Resale Line tn1tallatlon (per flne) 
Outside Facility Connection Charge· 

$47.25 
516.00 
524.00 
5 52.5 
$10 50 
562 50 

• Per Tantf This charge wtllapply when field work IS required for establlshment of new resale seMCe The 
terms. conditions and rabss tllat apply for this WOrk are descnbed In GTE's reta~ local seMCe tanffl 

Universal Service Fund (USF) Suppon Surcharge 
Residential (per line) S 45 
Business (per llne) S .60 
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APPENOIXB 

SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

1. Service Ordenna, SeMce Pro'f!a!ontna and Bllllna &nttma Generally Tho following dv..cnbes 
generally the operabons support syatema that GTE Will use and lhe related funcbons lhat are 
available for ordenng. provisioning and billing for reiiO!d services Except as sp~~e~r.calty prOVIded 
otherwise 1n lhis Agreement service ordenng. promloning. blUing and ma.~ntenance shaH be 
governed by lhe GTE Guide. Before orders can be take.,, FTC Will provide GTE With 1ts Operabng 
Company Number ("OCN") and Company Code r CCi as follows: 

(a) FTC must provide ill OCN (faur-digtl alpha-numenc ass~gned by BeHcore or number 
llldmiDISlTBtor) on the FTC Profile. The GTE Guide provides !he necessary tnformabon lor 
FTC to contact Bellcore to obtain lite OCN. There are no opbonal ftelds on !he Profile. 

(b) Befons lhe Local Service Request rtSR") ane Oirectoly Serw:e Request ("OSR") order 
fanns can be processed FTC muat proVIde lhe OCN and Customer Carner Name 
Abbnsvlabon ("CCNA}. 

1.1 Ooe@tions Supoort Systems tor R!tJO!d Sery!ces 

1.1. 1 FTC will also be able to order aerw:es tor rnale. as well as tntenm number 
ponablllty, dlredly from GTE through an elecvonlc Interlace To iniUate an order 
lor these services, FTC Will submit a Local SeMce Request ("LSR") from tiS data 
center to GTE's Data Center uslng an elec1ronlc NOM interface. If no NOM 
Interface emil or if FTC chooses to establish a separate NOM Interlace. FTC 
must request an NOM faCility. For rtffW entnlnts ltlat elec:t not to tnter1ace 
eleetronleally. GTE will aeeommodabl !Ubmllllon of LSR orders by faeslll'llle. E· 
mall. Internet or a dial NOM arrangemenL All LSR Is very similar to an ASR. 
except ltlat it""'" be used OJtclusrvely for Jlne.$ide 1nterconnectl0n requests. GTE 
will transfer LSRs to GTE'a NOMC centnlhzed serw:e order proeesstng center 
elec1ronlcally. 

1.1 .2 Most LSRa WIU be used ellher to tranafet an eJUSUng GTE customer to FTC or to 
request seMCO for a new aJstomer who 11 not an eXJsbng GTE customer 
Depending on lhe lituation. dtfferentlnfoonabon will be required on lhe LSR 
LSRs for a conversion of a GTE local customer to FTC must include tnformabOn 
relai!Og to aH existing, new and disconnected aeMCOs for lhat customer. mcludtng 
the custome(s name. type of SOMCO desired, locabon or serw:e and features or 
options the customer desires. FTC will be able to obtain lhis customer 
Information afler GTE has receiVed the customefs wntten consent as spec~f!Cd '" 
Article IV, Section 8. For service to a new customer who 1$ not an exlsbng GTE ~ 
customer, the LSR mu11 ccntaln llle customefa name. service addnsas. service 
type, services, options, fealllres and SeiVICOI data. If knQWil, the LSR should 
Include the telephone number and due dateldesl!ed due date. 

1.1.3 While FTC would have its own customer infonnation and may have !he SAG/GTE 
prodUCIS on tape from GTE. FTC would not have the due date or new telephone 
number tor new cuatomers alnce lhatlnformauon is contained In GTE's systems 
Thensfore, a process Ia required to provide thlllnformabOn to FTC. GTE Itself 
does not have unltann aocesa to !his Information elec1ronlcally. Unbl GTE and 
FTC have egnsed and estabDthed electronic 1num-s. FTC agrees !hat an 800 
number Is the method that 'WID be used. The 800 telephone number Will connect 
FTC directly to GTE's NOMC 10MC8 nspresentatives. When FTC r8C81'1el a 
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request for baSIC servtees from a new local serviCe customer. FTC Will call GTE's 
NOMC through the 800 number, and. while the new customer 1s on holo. GTE wtll 
provide the due dale for servk:e and the new telephone number for that customer 
Altha same ume. FTC Will giVe GTE the new customefs name. seNICe addre&a 
and iype of requesled seMCe ;1 e. R 1, B 1) GTE wtll enter that .ntormauon 1nto 
1ts SORCES or SOLAR serviCe ordtfing aystems to be held 1n suspense unbl 
FTC sends the conlirmtng LSR FTC Will then return to 1ts customer hotd1ng on 
the ltne and provide the due date and new telephone number 

1.1 4 After concluding the telephone can With the new customer. FTC Will c;omplet.c a 
conllrmlng LSR for the new 11ervlca end send It electronically to GTE's data center 
for processing. Upon rece1pt, GTE Will match the LSR With the serviCe order 
suspended in GTE' a system. and 1f there It a match. GTE will p<ocess the LSR 
After the LSR Is processed, GTE Will transm1t confirmation electrorucally to FTC 
through the NOM that the LSR haa t>een processed. provld~~~g a record ot the 
telephone number and due date. FTC WIU be required !0 sul>rM the confirming 
LSR by 12.00 p.m. each day lot:al time, aa defined by the locatiOn of the serviCe 
address. It FTC tails to subm1tthe LSR In a timely manner, the suspended LSR 
win be considered In jeopardy. at wtiich dme GTE WIU anlgn a new duo date 
upon receipt of the delayed LSR for auch cus!Omef reque111 and noufy FTC of the 
Change 

1 1.5 Number aulgnments and due date ldledules for IOIVICeS other than songle lone 
serviCe and hunt groups up to 12 IIIIH WIH be Blll!lned Within approXImately 
twenty·four (24 ) hours after GTE' a receipt of the LSR us1ng the standard Local 
Service Confirmation ("LSC.) report sent electron1C811y to FTC over the NOM. 
thereby providing a record ot the newly eatal>llshed due date An excepllon woold 
be , multi.flne hunt group for 12 linea or fewer. The olher numoers then Will be 
p<OYlded lhrOIJ9h the normal electroniC confirmatiOn process 

1.1.6 The processing ot speolically requelled telePhone numbers (called •vaMy 
numbers") Is as follows. GTE Will wor1t Willi FTC on a real ume Interface to 
process var.rty numbers whtle FTC's cuatomer 11 sbll on the line If a number 
SOlution can be estal>l!shed expedtiJously. 11 Will De done Willie the customer ts still 
on the line. II extensrve bme Will be requ1red to find a aoluliOn. GTE serviCe 
representatiVes wifl wor1t With FTC repreaentatrves offline as GTE would for 1ts 
own cus1ome111. For all of this. the basic tanlf guidelines for provld1119 telePhone 
numbers will be followed. 

1 1 7 Once the order for resold serviCe is eatablished, 1111 moved for prollistontng to tile 
next &)'Item level. Here, GTE wtR validate and proceas tile LSR to establish an 
account for FTC and. If GTE conbnues to provide some residual seMCes to the 
customer, GTE Will matntamt a GTE account In GTE's l)'llem. GTE's eocountls 
called the Residual Accounl and FTC's account is referred to as the FTC 
Acx:ounL If any engineering for the service is necessary. the account would De 
dittnbuled to the SSCC. Ottte~W~se. it wiU be dittnbuled for lac:illty ass19nment 

1.1.8 Wrth the account established and any engineering and facilfly au19nment 
complete, GTE then wiU transmit electronically a record to GTE' a CZT l'leld 
peraonnelll physlc;af lnterconnecuon or similar ~ty it required The CZTs W1U 
provlaton tile aervlca and then electronically confirm such proVISIOn 1n the 
SOLARISORCES &)'Item when completed. The accounts Ilion Will De 
transmitted to GTE's Customer Billing SeMces System ("CBSS") GTE shah 
provide to FTC e servlca completion report. Cal records tor actuatserv>Oe 
provided to FTC' a customers on GTE tldltUH Will be 1T1nsm11ted from GTE's 

I 
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SWitches lhrough some usage ranng systems (BIP, UMS). r..:reene<l and 
eventually delrvered to CBSS.Ior !he genera~on ot btlls 

1.1.9 CSS.S Is a different S)'$lem Ulan CABS. and ills the one !hat GTE Will uutrze to 
produce !he reqwed bills lor rer old seMGes and local number portabtltty CBSS 
wtll create a biU to FTC for re!SOid HMCeS along wtth a summaty b1l1 master 
Daily unrated records lor intra LATA toll usage and local usage (lncollect usage 
data Will be prOVIded on rated basos) on FTC's accounts w.n be generated and 
transmotted electronically to FTC. 

1.1.1 0 On resold accounts. GTE Will provide usage on EMR format per wsbng tile 
exchange schedules. The usage blllong Will be on agreed upon level ol detatiiOf 
FTC to ISSUII a biN to ItS end users. 

1.1. 1 1 GTE WIH prOVIde FTC With dellliled monthly blllong ~nlormauon tn a paper format 
unbl an agreed upon Elec1tonk: Data Interchange 81 1 ele<:tlonoc boll format os 
operauonal 

1.1 12 Slate or sub-stale level b11Ung Will Include up to ten (10) summary blll accounts 

1.1. 13 GTE accepts FTC's con1101 repon:s and agrees to utilize lndustsy standard Mum 
codes for unbillable meu.gea. 'l'ransmruion wtll occur via tne NOM Tape data 
wW conform to Al1achmenl "A" of the LRDTR Data Will be de!Nered Monday 
through Friday except tor Holidays as agreed. Dlta packages Will be tracked by 
Invoice aequencong cnteria GTE c:ontacU Will be prOVIded for sendlng/receMng 
uuge tiles 

1.1.14 GTE wtll retain data backup tor 45 Buslneu Days. To the ertentlhas retenuon IS 

exelvsiYOiy for FTC. FTC ahall reimbut'la GTE lor all expenses related to !hiS 
re111nlion. 

1.1.15 In DddiUon to !he LSR delrvery proceu, FTC Will dastnbute darectory assiStance 
and darectory llsbng anformaUon (togelher sometimes referred to nereatter as 
"'.AIOL informallon") to GTE via the LSR ordenng prcocess over lhe NOM GTE 
wtil provide IJstings seMCe vJa its "'IGting continutiy" offenng 

1. 1.16 Charges and credrts tor PIC changes ordered V14 an LSR Will appear on 11\e 
reute biU. As FTC placet a requeat for a PIC change Vta LSR. tho b1lhng wtll be 
made on FTC account auooated Willi ucn indMdual end user GTE wtd 
proceu all PIC changes trom IXCa that are received lor FTC and U$81$ by 
rejec:tlng back 10 the IXC wtltlthe FTC OCN Detad Is p<O'IIded so tnat FTC can 
ldenuty the apeoftc charges lor rebilling ID rts end user 

1.1.17 ~ The partleswW pi'CMdo tor !he drslrlbuUonof lntral.ATA CMOS lnootloct 
menages and/or selected local mauured service massages as follows: 

1.1.17.1 Meu10ea to bo Screened. GTE recerves CMOS I transmissions 
containing Intra LATA rnco11ee1 messages from the state RBOC 
CMOS host eac:h Business Day. Per FTC's request. GTE Will 5cteen 
11\e 1nc:ot1octs by NPA and line number and accumulate the Collect. 
Third Number BUiod and Credit Card (oollocllvely called tncollects) 
mnaages tn a data file. The acreenlng wtll be fOf end users who 
have chosen FTC aslhelr local aervice prOVIder through a Resale or 
Unbundled Network arrangement The screened incollect mesaages 
and any Local Manured SOM:e (LMS) usage Wilt be accumulated 
and forwarded to FTC. The Parties will mutually &gte6 on the 
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frequency ot lila data exchange and the mathod ot tronsmonoon (o o . 
magna be llpe 01 dltect elecU'oniC transmrsaiOn) GTE Will IO<Ward the 
scra~!ned messages on th'! lndusuy standard EMR format GTE 
onlnllA TA 1011 messages lhat are recorded by GTE and doaled on a 
one plus or zero plus bas'- are not part ot this HCtlOn and Wl.ll not be 
screened 

1.1. 17.2 Comoenat!Q!l. GTE Will bill FTC monthly tor an serw:es related to 
the screening. accumulabng. proces$11\Q and lnlnsmoltlng Of lllCOUect 
messages a.nd LMS uaaga. ot applicable. at a re=able and 
mutually agreea'bb ch.arge. In ldd11Jon. any messaga process1ng tee 
associated wilh fTC's lnoollect messages that are charged to GTE 
by lhe CMOS Host Will be paased on to FTC on the monthly 
statement All revenue. surcharges. taxes and any other amounts 
due to lhe CMOS Host lor FTC' a lncollect messages Wl.llbe bi.lled on 
the monthly statement It Is FTC's responsoblhty to bdl and collect all 
lnoollect and LMS amounts due lrOfn 111 end use111 The onoodect and 
LMS revenue amounts lhata.re Hlted on the month~) 1nvooce are 
payable to GTE In totll. The Parties agree !hat lhe arrangement tor 
invoteing lhe 1nco11ect and LMS revenue amounts due GTE os not a 
seldement process With FTC. 

1.1.17.3 AdmiO!I!ribon The Parllel agree to develop a process whereby 
FTC's and user Information Is avallable in a omely manner to allow 
GTE to budd tables to SCIMn lhe CMOS lnoollect Illes and LMS files 
on behalf ot FTC 

1.1.18 8ackb!JIIno. GTE shiU bdl FTC on a llmely basis. In no case shall GTE bcU FTC 
lor previously unbolled charges that are tor more than one year prior to the current 
bill data. 

1 2 Qrder Processlno. 

1.2.1 

1.2.2 

On:ler ExpectaJioos FTC agrees to warrant to GTE that 11 Is a cerofied proVIder of 
telecommunlcalions seMce FTC WIR document its Certoticate or Operaong 
Aulhonly on the FTC Prol'ile and agrees to update this FTC Profile os requored to 
reflect ita a.~rrent certlticallOn. The Parties agree to exchange and to update end 
user contact and referral nurmbet11 tor order Inquiry, trouble reporting. bolhng 
lnqulties. and inlomlalion required to comply with law enforcement and other 
security agencies of the government The Pertiea also agree to exchange and to 
update Internal order. repaor an;t billing pomt of contacts. Prior to submrrung an 
order under lhis Ag.reement FTC shall obtain such documentallOn as may be 
required by atal.e and tedera I laws and regula tiona. 

GTE shall provide FTC Wllh a apecJfled customer contact center tor purposes or 
pladng service orders and coordonaung the onSlaRellon ot serw;es These 
actMtiea shall be eccompliahed by telephone call or facalmole unnl electroniC 
tnlelface capabdity has bean eatabllahed. The Peroes adopt lhe OBF LSR and 
OSR forms for lhe ordering, conlirmalloo and biJIJng of resale seMC&S 

1.2.3 GTE will process IUch seMc:e ordera dunng normal operating hout11, at a 
minimum on each Buslneu Day be'-n lhe hou111 of B a m. to 8 p m Eastern 
Time and shall implement aeMc:e ordet11 Wllhln the sa.me bme 1ntervals used to 
Implement service orders tor similar services tor Ill own users. 
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1 .2.• GTE will proVIde current GTE customer proprietary netwOrk mformanon (name. 

addreaa, telephone number and deacnpbon of seMCes proVIded by GTE 
including PIC and wtute page dJre<:IOiy tisnng Ill forma bOn) as provided Ill Altlde 
V, Secbon 3 The rewm of customer u1tormatlon will be Vla facs•mole or V18 
electronic transmission 

2. Mam!enance Systems. 

2 1 GenefBI Oytry!ew 

2.1.1 It FTC requJres mamtenance for ItS local seMCe customers. FTC Wlllmf11ate a 
request for repair (sometimes referred to as a "trouble reporT') by calling GTE's 
Customer Care Repalf Cen!er. Ounng !11ia call, GTE aeMCe representa!IVes will 
venfy !hat !he end.Yser IS a FTC customer and Will then obtain !l1e necessary 
information from FTC to process !he trouble report While FTC repreaenlatJves 
are still on !he tine. GTE personnel Will perform an tMiaJ ana~ of the problem 
and remote line testing for resale seMc:es. It engineered services are onvolved. 
the call will be made to the GTE SSCC for hendling. II no eng1neenng IS reqwed 
and !l1e &ne testing reveals tl1at !he trouble can be repaired remotely, GTE 
personnel Will COfreCt the problem and dose !he trouble report while FTC 
representa!ives are sllll on the line. 1: on-l•ne resolution Is not possoble, GTE 
personnel !Mil proVIde FTC repreaentatlvN a convnrtment bme for repaor, and the 
GTE petiOilnelthen will enter the trouble llcket lnto !he GTE seMCe dtspatch 
queue. FTC' a repaor service commitment timet Will be Within the ume Intervals 
as GTE provides to ItS own end uaers. Malntenenoe and repair of GTE faalltles 
Ia the responslt illty of GTE Bll'ld Will be performed a! no Incremental charge to 
FTC. If, as a result of FTC...nitiated trouble report trouble IS found to be !he 
responsibl:lty of FTC (e.g., non.networlt cause) GTE will charge FTC lor trouble 
Isolation. FTC Will hive !he ability 10 reflO(I trouble for ~~ end u:Jers to appropna!e 
trouble reporung centars 24 hOurs a day, 7 days a - k FTC will be assogned a 
cuatomer COl" tact center when Initial service agree menta are made 

2.1.2 Repair calls to the SSCC tor engineered services will be processed In essenually 
the ume manner as those by the GTE Cui1Dmer Care Center. GTE personnel 
will analyze the problem. proVIde the FTC representattve with a comm111T\ent ume 
while !hey are still on the line. and then place the trouble ticket in the dispatch 
queue. 

2. 1.3 GTE then will process all FTC trouble reports In the dispatch queue along wo!h 
GTE trouble repons In !he order !hey were filed (!itt! '"· !itt; Yilt). With pnonty 
given to out-of-service conditions. If, at any time. GTE would determ•ne that a 
commitment dme given to FTC becomes In jeopardy, GTE service 
f091U411lla1Nes will contact FTC by telephone to adviSe of the /OOI)ardy condJbon 
and provide a new convnitmentlime. 

2.1.4 Trouble reports In the dispatch queue wilt be tranlm!lled eledTonJcally to GTE 
CZT aoMca technlclans who will repair the service problems and clear llle trouble 
reports. For eteared FTC trouble reports, GTE seMCe techniCians w.d make a 
telephone call to FTC directly to clear the trouble ticlcel GTE service technicians 
will make !he conflfTilabon call to the telephone number provided by FTC. II FTC 
Is unable to process the call or placet the GTE tochrudan on hOld, the can will be 
terminated. To avoid disconnect. FTC may develoj:J an answering system. such 
as voice ma1t. !0 handle !he confirmabon calla e)(podrtiously. 

2. 1.5 GTE will provide electronic interface access to operatiOn auppor1 systems 
functiona wtllch prcM<Ie the capability to Initiate. a talus and close a repaJr trouble 
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IICXel GTE Will not pt'OYide to FTC real orne teslltlg ca~bo!.!y on FTC eno user 
HMC:eS. GTE Wll not provide to FTC an .ntetfaoe lor networ1t lurve~lance 
(perlormance moMonng 1 

3 E!octronic lnle!faat. The PartJes shall wor1t coopef'lltlv~ty 1n the omplementatJOn ol elec1tonoc 
galeWiy access to GTE operatiOnal support systems funcllons 1n the lOng-term on IICCOidance w11n 
estalllished ltldustly stand<lrds 

3 1 FTC shan have ommedoate access to tile lollowong OSS eleCtfonoc onterfaces that won 
provide funetlonatoty to enable FTC to aervoce customer• ln an equal and non· 
dlscrimlnatoty manner: 

3.1.1 Pra.Order luncuons. e g . TN AUignmenl DO ReservatiOn, Address VahOat»>n. 
Product AYallablkty. that are available on a dJaklp or dedocated basos usong tile 
Secure lntegf'llted Gatewly System (SIGS). 

3.1.2 Order luncbOns that are avallable on a dial-up or dediCated basis usong 
CONNECT. Mad file tnlnsler 

3. 1.3 ll'lllill trouble reportS 1111 SIGS 

3.1.4 Elecvonoc transfer of tile FTC billn electronoc data 811 formal 

3.2 FTC may migrate to fully intef'IICIIVe aystem to system lnterconnectMty GTE. wotll onput 
from FTC and OCher carriere, shan provide genlf'lllln~ apeeoflc:ltlons lor electronoc 
acceu to tll.lt luncuonaloty. These speaflc:lbons will be I!(OYided to enable FTC to desogn 
l)'l1am Interface ca~bllotiea. DevelOpment Will be In aceorda~ wotll appliCable naoonal 
118nderds committee guidelines Such Interfaces woll be aveHeble u expedlllouaty as 
ponible. 

3.3 AI costa enc:t expen111 lor any new or rnodofted electronic .nterfacea excJus.vely to meet 
FTC requtrements toat GTE detetmJnea ere Currently Avllllble end GTE agrees to 
deYelop Will be paid by FTC 

3 4 FTC lhall be reapor111ble lor modifying end connectong any of 111 ~enng and 
ordenng systems wo!h GTE I!(OVIded onterfacea as deSCtlbed In tllos Appendox 

4 GTE lnl!!lled Elec!rpo!c System Btsle&IQns GTE wo1 not clwge FTC wtlen GTE onrllates oos own 
llieCIIonlc system reclesignslreoonllguf'llbOnS 

ntR&UU~ 
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APPENOIXC 

RATES AND CHARGES FOR 911 /E911 ARRANGEMENTS 

1. The following services are offered by GTE when DTI resells 
GTE's local exchange seMCH. where an 1tem 1$ not suspended 
by a tariffed offenng: 

A 911 Selective Router Map 

PI"OIIided is a color map showing a selecbVe router's 
location and the GTE central offiCeS that send lhelr 911 
call to il The selective router and central offiCe 
lnformalion Will Include CUI codes and NPAINXXs 
served. The map will Include boundanea of each central 
offtce and show major streets and the county boundary. 
Permission to reproduce by OTI for II S Internal use IS 
granted withoU1 fut1her fee. Non-tanffe<' price. 

B. MSAGCopy 

Production of one copy or a 911 Customer's Master 
Street Address Guide. postage paid 

1. Copy provided In proper fonnat 
2. Copy provided In net ASCII file on a 3· 112" diskette 

C-1 

$125 00 

S238 50 
$276.00 

N/A 

s 54 00 
s 36.00 



• 
APPENOIXO 
GTE TERMS 

• 
Pursuant to Section 45 of Anicle Ill of this Agreement. the follOwing terms shau be apphed tn tho event tile 
MCI Terms are deemed to be unlawful. or are stayed or en~ned by a coun or oommtsslon of compelont 
junsdlcllOn. 

The resale discount and rates In Appendtx A. WIU apply Instead of Appendtx E 

Secllons2.1. 2.2, 2.3. 3.4, 52. and 53 of ArttJcle VW111 apply 111stead of Appendut E 

0·1 
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APPENDIX E 

TERMS ADOPTED FROM THE GTEJMCI FLORIDA ARBITRATION AGREEMENT 

Artie~ V, S 1 

5. Te!esommungtjoos Semces proyjded tor Resale 

1.1 At the request of MCtm. 1nd pul'lul ntto the requlrementa of the Act, Comm11110n Rules, 
Regulallona and Ordera, 1nd FCC Rulea and ReguiNlons. GTE shall make available to MCim for 
Unle$triQed retale all Telecommunicatjoos SeMceslhat GTE currenl!y provides or rm~y offer 
hereafter to subscnbera wtlo are not Tele<:ommurucatJons Camerl. RONio shall be unle$tncte<l 
except as provided herein. GTE shall also proVIde seMCe funcuons. as set forth In SectJon 3 3 of 
this At1lcte, The Telecommunications Services and service functions provided by GTE to MCim 
pursuant to this Artlcle are eoltec:tively referred to as ' Local Resale·. 

Artlc~V.S2 

6. No Bestdcl!oos on RUJ!e. GTE witt not prohibit, nor mpose unreasonable or d1SCM11natory 
conditions or litnitabona on lhe resale of ita TelecommuniCOuons SeMCe. To the eX1ent!Nt there IS a 
connie~ between lhe tei'TIIJ and conditions and other mattel'l tn GTE' a tanffs and any spec•l\c piOVIsiOn of 
this Agreement the terms and conditions of this Agreement shall control. 

2.1 Bestrlctlons on Resale 

2.1. 1 MCtm agrees not to resell Residential Access Lines to non-residential subscnbers 

2.1.2 MCim agrees not to resell Ufaune or L.onk·UP ServiCe to non.qulldylng resldennal 
cuatomel'l. GTE shill retain any subsidy associated wrtl'l resold Lifeline or L1nk-Up SeMCes 

Altlc:le v, s 3 

3.1.2 Contract SeM<:e AmlngementJ and Promoaons GTE shaU offer for resale all of 1ts 
seM<:es available to any retail aubsctiber, 1 ncluding but notllm1ted to Contract ServiCe 
Amlngementa and Promotlons. 

3.1.2 . 1 Contracts. GTE shall ofler for resale all eJOsbng (as of the Effecnve Date of 
th.ls Agreement) contract service anangements Wllh end usera GTE ahall offer for 
resale au future connct service 11m1ngements. MCim Will receJYe the wtlolesale 
discount for such contract MMceS. 

3.1 .2.2 Promotions. Promotions not exceeding nonety (90) days In length sholl be 
avallable for resale at GTE' a prornoUOiual rate and the wtlotesale di$00Unt shaU not 
•WI· Promotions exeeedlng mnety (90) days 111 length shall be available for rualo at 
GTE's promolional rale less the wtlolesllo di$00Unt specified In Appendix C 

3.1.V Subject to Sections 2 arid 3 of this Article. GTE ahiU make BVIdable for MCim ID rea.~ 
at lhe whollule discount al coin ltld COIOI!ess pay phone loc:al HMC:el, futurea and 
functionalitlea thlt It proyklet 11 retail. GTE also must provide au auppor1 and service funcuons. 
as described In Section 278 of the Act and FCC and state regulatJOna. at panty With those 
provided for ita own pay phone localaerw;.es Including, but 110t Um1ted to: (a) ccMn rabng. (b) 
~~~- .upeMslon, (c ) aoc:essiD mallltenaneeldlagnostic platfonn. (d ) CIH blocklng, (e ) call 
~C~Mning, (f) lntnllATA llmtng, (g) llr40d disconnect recogn11Son, (h) ANI InformltiOII digiti, 
and (I) fraud ptOteetlon. GTE must alao provide billing detail shoWing all1 + tratl\c In EMR 
lonnlt arid trlnalerred to MCtm Vl8 01reet Connect. 

E·1 
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Apj)Udl& C. II 

1. Serygs 

1 1 Local SeMCe Resale. The pnces charged to MCim for Local SeMce shall be caiCulalfl(l ustng 
lhe avoided cost dtscount applicable In Aooda. determined on !he bUll or the relall ra1e charged to 
subscnbers for the Tetec:ommuniceliOnl SeMCe requeated The lntenm wholesale dtscount shall be 
13.04% off the applicable retaU rete for au GTE seMCes sub,ectto resale. 

1 2 The prices shaH be based on GTE's retail rates (lnctudtng aU promobOIIs and contracts as 
descnbed In At1icle V) eppllcable on the Etfe<:IMI 011te. less lhe applicable discount II GTE changes 
its retaU rates a~r MCim eKecutes this Agreemenl !he applicable discount shaW be apphe<S to tne 
retail rates as changed. 

FTCRat.Yl'L 

1.21 Non-recurring Cha.rges for Resale Services: 

No.Hecumng charges are as set forth •n GTE' a retail IOC31 ~eMCe tanffs. less lhe 
wholesale discount of 13 04%. 

E·2 



• 
PRICING ATTACHMENT I 

APPENDIXC • Apptndfx C!Ptst Zl of MC!mttrp!GIE As!!!!D!M 
11.2 RESALE SERVIC£8 13 04% W1101eu1e Cltsc.ounl 

,.,D, .• , of 
12. BILLING AND RECORDING 

13. OTHER SERVICES 
E911 SeMee 

Nonrecurring Charges 
Selective Routing Bounelary Maps (lnt.enm) 
MSAG Copies. per county (lnt.enm) 

Clrskelle Of ~Mgnetic tape (lnt.enm) 
paper copy (lnt.enm) 

E·3 

TBD 

$4400 

$45 00 

$110 00 
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