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Director, Division of Records and Reporting > =
Florida Public Service Commission =
2450 Shumard Oak Boulevard =3

Tallahassee, FL 32399-0850
Attn: Ms. Blanca S. Bayo, Director
Division of Records and Reporting
or Ms. Kay Flynn, Chief Bureau of Records

RE: Home Owners Long Distance, Inc. (“HOLD”) -- Public Service
Commission Docket No. 971489

Ladies and Gentlemen:

Enclosed please find the Motion of Home Owners Long Distance, Inc. (“HOLD”) for
Extension of Time for Consideration and Partial Response with regard to Docket No. 971489 of the
Public Service Commission. This motion is filed in response to that certain Show Cause Order in this
docket dated May 18, 1998. According to the Show Cause Order, a response is due on or before
June 7, 1998. Since June 7, 1998 is a Sunday, this motion has been submitted for receipt on
Monday, June 8, 1998. Please file this Motion in these proceedings.

As stated in the Motion, the Commission Staff and HOLD are close to a settlement in these
proceedings. Because of that, this Motion requests an extension of time in order to, if so required,
properly respond to the Show Cause Order. It is hoped that the parties will have successfully settled

ACK  eethis case during such period so that a response to the Show Cause Order will not be necessary. In the

AFA event however, that the Commission denies the enclosed Motion, the full response to the Show Cause

APP Order will be timely submitted by HOLD such that the penalties set forth in the Order will not have
———==ff€come operational.

car !

cMU In the meantime, the parties will proceed with negotiations for the settlement of this case and

CTR ope to conclude this matter as soon as possible.

EAG If you have any questions or if | can be of further assistance, please do not hesitate to contact

LEG | the undersigned. 2 g
\.,/ X i |

OPC oo (TR A £ =

SEC Peter E- l"lgsey o~ g

WAS Counsel for Homelbwners Long Distance, Inc. ‘l::_" w0
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Director, Division of Records and Reporting
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cc: Home Owners Long Distance
8000 Vantage, Bldg. A, Ste. 2001

San Antonio, TX 78230
Attn: Joseph Webb and Dana Wilson

Swidler & Berlin

Attorneys At Law

3000 K Street N.W., Ste. 300

Washington D.C. 20007-5116
Attn: Marcy Greene

Florida Public Service Commission

2450 Shumard Oak Boulevard

Tallahassee, FL 32399-0850
Attn: Mr. Rick Moses

Florida Public Service Commission

Office of General Counsel

2450 Shumard Oak Boulevard

Tallahassee, FL 32399-0858
Attn: Ms. Cathy Bedell
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In the matter of:
DOCKET NO. 971489
Initiation of show cause proceeding
against Home Owners

Long Distance, Incorporated for
violation of Rule 25-4.118, F.A.C,,
Interexchange Carrier Selection.

s Mo Mt N et it sl imrt®

TION FOR R CONSID Tl
AND PARTIAL RESPONSE
Home Owners Long Distance, Inc. (“HOLD”), by undersigned counsel, respectfully
moves the Florida Public Service Commission (“Commission”) to consider and accept this
Motion for Extension of Time For Consideration and Partial Response as set forth below. In
support of this motion HOLD states as follows:

l. The Commission’s Staff filed a recommendation in this Docket on January 8,
1998, recommending that the Commission issue to HOLD an order to show cause why it
should not be fined for alleged violations of Rule 25.4.118, Florida Administrative Code.

2. Following Staff's recommendation, counsel for HOLD contacted the
Commission’s Staff to initiate settlement discussions. At that time HOLD filed a letter
requesting that the Commission delay its consideration of the Staff’s January 8, 1998
recommendation, scheduled on the Commission’s regular agenda for January 20, 1998, in

order to meet with Staff.

3. A meeting between Commission Staff and HOLD and its counsel was held on
January 22, 1998 in order to discuss settlement proposals. Thereafter, further negotiations
were held both in person and by telephone between Commission Staff and HOLD and its

counsel in order to reach a settlement in this case. HOLD also submitted written settlement



offers to the Commission Staff in order to resolve these proceedings.

4. On April 7, 1998, the Commission met and as part of its regular agenda,
approved the Staff’s recommendation in this case. As a result, on May 18, 1998, the
Commission issued a Show Cause Order, a copy of which is attached hereto for all purposes.
HOLD is therefore required to respond to the Show Cause Order by June 7, 1998, (June 8,

since June 7 is a Sunday).

5. Since the date of the Commission hearing approving Staff’s recommendation,
the Commission Staff and HOLD and its counsel have continued to negotiate in order to reach
a settlement. At this time, HOLD and the Commission’s Staff are close to reaching a
settlement in this case, and the Commission Staff does not oppose the Commission granting
to HOLD an extension of thirty (30} days (until July 7, 1998} in which to file its response
to the Show Cause Order. Therefore, in order to try to reach a settlement as quickly as
possible, HOLD respectfully requests that the Commission grant it a thirty (30) day extension
in order to timely respond to the Show Cause Order previously described. If at that time this
case has not been satisfactorily resolved as a result of the negotiations which are currently
pending, then HOLD shall on July 7, 1998 timely file a response to the Show Cause Order.
HOLD is confident, however, that prior to such time HOLD and the Commission Staff will

have negotiated a mutually acceptable settlement for consideration by the Commission.

6. In light of the fact that the Commission Staff and HOLD are near a settlement
in this case, for which the foregoing extension of time to respond has been requested, HOLD
contends that the Commission should consider this Motion for Extension of Time For
Consideration and Partial Response a sufficient basis so that HOLD shall not be deemed to
have failed to timely respond to the Show Cause Order, thereby constituting an admission of
all facts and a waiver of the right to a hearing pursuant to Rule 25-22.037(3), Florida
Administrative Code and a default pursuant to Rule 25-22.037(4), Fiorida Administrative
Code.



7. In the event that the Commission should deny this Motion, HOLD hereby
respectfully requests that it be granted no less than five (5) days from the date of the denial
of this Motion in which to fully respond to the Show Cause Order and to show the
Commission why it should not be fined the amount shown in the Order, nor to have its
certificate canceled for apparent violations of Rule 25--4.118, Florida Administrative Code,
and that this docket should remain open pending resolution of the show cause proceeding.

In such response, if required, HOLD would show, among other things, the following:

A. That HOLD is an inter-exchange carrier providing inter-exchange services
in forty-four (44) states and was certified by the Florida Public Commission to provide
intrastate interexchange telecommunication service by Certificate Number 3189 issued
on August 17, 1993.

B. That HOLD provides service to approximately 1,500 active customers

in Florida from which its revenue base in Florida is derived.

C. That as a safeguard HOLD ceased marketing in the State of Florida more
than one (1) year ago and that HOLD has and continues to respond to consumer
complaints in a timely manner and to re-rate calls in compliance with the Commission

rules.

D. HOLD would further show the Commission that:

1. The HOLD LOA forms contain text which is clearly legible and
printed in compliance with Rule 25-4.118(3)(b), Florida
Administrative Code.

2. That the HOLD LOA’s are not misleading and do comply with
the terms of Rule 25-4.118(3)(b), Florida Administrative Code.



E. That HOLD has not committed acts which “willfully violated” any rule
or order of the Commission or any provision of Chapter 364, Florida Statutes, as
described in the Show Cause Order.

8. By filing this Motion, HOLD does not admit to any violation of any statute,
Commission order, or any other rule or regulation, or to any facts which might form the basis
of a cause of action against HOLD, nor does HOLD waive any of its [egal rights in the event
the Commission does not grant this Motion, including the right to contest any assertions of law

or fact.

Respectfully submitted this 5th day of June, 1998.

Respectfully-submitted,

RS

Peter E. Hosey /

Gresham, Davis, Greg&ry, Worthy

& Moore, A Professional Corporation
112 East Pecan Street, Ninth Floor
San Antonio, Texas 78205
210/226-4157
210/226-5154 - Facsimile
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION N

In re: Initiation of show cause DOCKET NO. 971488-TI
proceeding against Home Owners ORDER NO. PSC-98-0676-SC-TI
Long Distance Incorporated for ISSUED: May 18, 1998

violation of Rule 25-4.118,
Florida Administrative Code,
Interexchange Carrier Selection.

The following Commissioners participated in the disposition of
this matter:

JULTA L. JOHNSCN, Chairman
J. TERRY DEASCN
SUSAN F..CLARK

JOE GARCIA
E. LECN JACOBS, JR.

QRDER TO SHOW CAUSE
BACKGROUND

On August 17, 1993, the Commission granted Home Owners Long
Distance Incorporated (Home Owners; HOLD) certificate number 3189
to provide intrastate interexchange telecommunications service.
Home Owners reported gross operating revenues of $1,123,668.45 on
its Regulatory Assessment Fee Return for the period January 1,

1957, through December 31, 1997. Home Owners also operates in
forty-four other states and generates revenue from third party
billing of regulated and unregulated charges. As a provider of

interexchange telecommunications service in Florida, Home Owners is
subject to the rules and regulations of this Commission.

From January 1, 1996, until March 11, 19598, our Division of
Consumer Affairs received a total of 258 complaints against Home
Owners. Of those complaints, 101 are apparent unauthorized carrier
change (slamming) infractions in violation of Rule 25-4.118,
Florida Administrative Code. Additional complaints are either
pending closure in the Division of Consumer Affairs or pending
respeonse from the company. -

Based on the number of apparent slamming violations, our staff
opened this docket to investigate whether Home Owners should be
required to show cause why it should not be fined or have its
certificate canceled, pursuant to Section 364.285, Florida

DOCUMEMT NUM3ER-CATE

05479 HAY I8 3
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Statutes. Soon thereafter Home Owners submitted an coffer to settle
the case. (See Attachment A) As we will explain in detail below,
we deny the settlement offer and order Home Owners Long Distance
Incorporated to show cause in writing within 20 days of the
effective date of this order why it should not be fined $10,000 per
apparent violation for a total of $1,010,000 or have Certificate
Number 3189 canceled for apparent failure to comply with Rule 25-
4.118, Florida Administrative Code, Interexchange Carrier
Selection?

DECISION

SHOW CAUSE

Home Owners used sweepstakes display boxes with separable
packets of Letters of Authorization (LOAs) attached to the displays
as a method of obtaining new long distance customers. Our staff
requested a sweepstakes display from Home Owners, but Home Owners
stated that the sweepstakes has been discontinued and no copy of
the display was available. Home Owners did submit the LOA forms as
part of its response to the consumer complaints we received, and
they appear to be in violation of Rule 25-4.118(3) (b), Florida
Administrative Code.

Rule 25-4.118(3) (b), Florida Administrative Code, requires in
pertinent part:

The page of the document containing the
customer’s signature shall contain a statement
that the customer’s signature or endorsement
on the document will result in a change of the
customer’s long distance service provider and
explain that only one long distance service
provider may be designated for the telephone
number listed; that the customer’s selection
will apply only to that number, and that the
customer’s local exchange company may charge a
fee -to switch service providers. Such
statement shall be clearly legible and printed
in tvype at least as large as any other text on
the page. [emphasis added]

The statement on Home Owners’ LOAsS i1s not in a text size at least
as large as any other text on the document.
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The numerous consumer complaints we have received allege that
Home Owners'’ sweepstakes LOAs were misleading and did not inform
customers that their long distance service would be changed if they
signed the sweepstakes form. Our own review of those LOAs as well
indicates to us that the forms Home Owners uses for its sweepstakes
entries in combination with the sweepstakes display are misleading
and deceptive. According to Rule 25-4.118(3) (b}, Florida
Administrative Code, in pertinent part:

If any such document is not used solely for
the purpgose of requesting a PIC change, then

the document as a whole must not be misleading
or deceptive. For purposes of this rule, the
terms “misleading or deceptive” mean that,
because of the style, format or content of the
document, it would not be readily apparent to
the person signing the document that the
purpose of the signature was to authorize 3

PIC change, or it would be unclear to the .
customer who the new long distance service
provider would ©be; that the customer’'s

selection would apply only to the number
listed and there could only be one long
distance service provider for that number; or
that the customer’s local exchange company
might charge a fee to switch service
providers. [emphasis added]

Furthermore, it appears that Home Owners submitted numerocus
preferred interexchange carrier (PIC) changes with forged customer
signatures. 1In addition, in some instances, the name and address
listed on the letter of authorization (LOA) is not the same as the
address assigned to the person authorized to make the decision
regarding the long distance service. Home Owners responded to some
of the slamming complaints by stating that it received no adverse
response to the confirmation letter and therefore considered the
application valid.

Examples of complaints received from consumers include the
fellowing: -

On November 20, 19%6, Mr. Truman Flournoy
advised our staff that his long distance
service was switched without authorization.
Home Owners’ report stated that the company
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received a LOA signed by Ms. Patricia Davis.
Further investigation determined that the
signature on the LOA did not match the person
authorized to make decisions regarding the
long distance service. In addition, the
address was not that of the customer of
record; therefore the welcome letter would not
have been received by Mr. Flournoy.
(Attachment B)

Cn March 14, 1997, Mr. Ashwani Wadhwa advised
our staff that his long distance service was
switched without authorization. He stated he
realized the change when he received his
telephone bill. Home Owners’ report stated
that the company received a LOA signed by Mr.
Witin Wadhwa. The company considered it to be
valid and forwarded it to BellSouth for
processing. Mr. Wadhwa notified staff that
Witin Wadhwa is a minor and is not authorized
to make any long distance service changes.

According to Rule 25-4.118(2), Florida Administrative Code, in
pertinent part:

A certified IXC that will be billing in its
name may submit a PIC change request, other
than a customer-initiated PIC change, directly
or through another IXC, to a LEC only if it
has certified to the LEC that at least one of
the following actions has occurred prior to
the PIC change request: (a) the IXC has on
hand a ballot or letter from the customer
requesting such change.

Since Witin Wadhwa is not the customer of record for the telephocne
number listed on the LOA, the LOA is invalid. (Attachment C)} This
is a common example of how the sweepstakes entry method of
switching a person’s long distance service can result in a slam.

Many persons attending fairs, flea markets, home shows, and other - -

events that have sweepstakes boxes present are slammed because they
are signing many different entries to obtain free giveaway products
and are not expecting to be given something to sign that will
result in their long distance service being switched.
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On March 13, 1996, Mr. Thomas Clark notified
staff that his long distance service was

switched without .authorization. Home OQwners
stated in its report to staff that the company
received a LOA signed by Mr. Clark. The

company considered it to be wvalid and
forwarded it to BellSouth for processing.
Upon receipt of a copy of the LOA, Mr. Clark
notified our staff that the signature on the
LOA was not his. Mr. Clark’s signature on the
letter he submitted to our staff clearly does
not match the signature on the LOA. It
appears that the signature is a forgery.
(Attachment D) .

Home Owners has not satisfied us that it has complied with
our rules. Accordingly, by Section 364.285, Florida Statutes, the
Commission is authorized to impose upon any entity subject to its
jurisdiction a penalty of not more than $25,000 for each day &
violation continues, if such entity is found to have refused to
comply with or to have willfully violated any lawful rule or order

of the Commission, or any provision of chapter 364. Utilities are
charged with knowledge of the Commission’s rules and statutes.
Also, “[i]Jt 1is a common maxim, familiar to all minds, that

‘ignorance of the law’ will not excuse any person, either civilly
or criminally.” Barlow v. United Stateg, 32 U.S. 404, 411 (1833).

Home Owners’ apparent conduct in switching PICs without
customer authorization has been “willful” in the sense intended by
Section 364.285, Florida Statutes. In Order No. 24306, issued
April 1, 1991, in Docket No. 890216-TL titled In xe; Investigation
Into  The Proper Applicaticn  of Rule 25-14.003, Florida
Administrative Code, Relating To Tax Savings Refund for 1988 and
1989 For GTE Florida, Inc., having found that the company had not
intended to violate the rule, the Commission nevertheless found it
appropriate to order it to show cause why it should not be fined,
stating that “In our view, willful implies intent to do an act, and
this is distinct from intent to wviolate a rule.” Thus, any
intentional act, such as Home Owners’ conduct at issue here, would
meet the standard for a “willful viclation.”

In view of the 101 apparent unauthorized carrier change
infractions, we believe that Home Owners does not have adequate
safegquards to protect consumers from unauthorized carrier changes.
Accordingly, we find that there is sufficient cause to order Home
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Owners to show cause in writing within 20 days of the effective
date of this order why it should not be fined $10,000 per
infraction for a total of 51,010,000 or have 1its certificate
canceled for its apparent violations of Rule 25-4.118, Florida
Administrative Code.

SETTLEMENT QFFER

On January 22, 1998, Home Owners met with our staff to discuss
the show cause proceeding. On February 27, 1998, Home Owners
submitted its offer to settle the case. In its settlement offer,
Home Owners agreed to do the following:

(1) HOLD will not market its services in Florida through
the use of a sweepstakes program or in any other manner,
and will not submit to any LEC orders to change the long
distance service of Florida consumers to that provided by
HOLD, for a period of at least three vears from the date
that this settlement offer has been agreed to by the PSC;

(2) HOLD will continue to respond to consumer complaints
in a timely manner, will refund any fees incurred by
consumers for changing back to their preferred carrier,
and will credit the difference between the rates charged
by HOLD and the consumers’ preferred carrier;

{3} HOLD will make a contribution of $80,000 to the
general revenue fund of the State of Florida with no
admission of liability or wrongdeoing, payable in twenty-
four equal monthly installments until paid;

We favor Home Owners’ proposal to refrain from marketing in
Florida for a pericd of at least three years. We also favor Home
Owners’ agreement to respond to consumer complaints in a timely
manner and rerate calls in compliance with Commission rules. We
cannot, however, support Home Owners’ proposed settlement of the
financial penalties associated with this show cause proceeding.

Although Home Owners states it only has 1,500 active customers

in Florida, it does generate additional revenue through third party - -

billing of regulated and unregulated charges, and it operates in
forty-four other states. Home Owners’ proposal is simply not
sufficient to redress the harm to the public interest that its
apparent slamming violations have caused.



e’ S

ORDER NO. PSC-98-0676~SC-TI
DOCKET NO. 971489-TI
PAGE 7

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Home
Owners Long Distance shall show cause in writing within 20 days of
the issuance of this Order why it should not be fined $10,000 per
apparent viclation for a total of $1,010,000 or have Certificate
Number 3189 canceled for apparent failure to comply with Rule 25-
4.118, Florida Administrative Code. It is further

ORDERED that Home Owners Long Distance‘s response shall
contain specific allegations of fact and law. It is further

ORDERED that failure to respond to this Order in the manner
and by the date set forth in the Notice of Further Proceedings or
Judicial Review section of this Order shall constitute an admission
of the vioclations described in the body of this Order and waiver of
a right to a hearing. It is further

ORDERED that if Home Owners Long Distance fails to respond to
this Order within 20 days of its issuance date, the fine shall be
deemed assessed. It is further

ORDERED that if Home Owners Long Distance fails to respond to
this Order and does not pay the fine within 5 business days after
the expiration of the show cause response period, its certificate
shall be canceled and this docket shall be closed. It is further

ORDERED that the Commission shall forward any fine payments
received to the Office of the Comptroller for deposit in the
Florida General Revenue Fund, pursuant to Section 364.285, Florida
Statutes. It is further

ORDERED that if Home Owners timely responds to the show cause
order, this docket shall remain open pending resolution of the show
cause proceeding.
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By ORDER of the Florida Public Service Commission this 18th
day of May, 1998. -

BLANCA S. BAYO, Director
Division of Records and Reporting

By: £$144~44*11—J
Kay Fl@nn, Chief
Bureau of Records

( S EAL)

MCB

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If
mediation 1s conducted, it does not affect a substantially
interested person’s right to a hearing.

This order is preliminary, procedural or intermediate in

nature. Any person whose substantial interests are affected by the -

action proposed by this order may file a petition for a formal
proceeding, as provided by Rule 25-22.037(1), Florida
Administrative Code, in the form provided by Rule 25-22.036(7) (&)
and (f), Florida Administrative Code. This petition must be
received by the Director, Division of Records and Reporting, 2540
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Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on June 7, 139§ .

Failure to respond within the time set forth above shall
constitute an admission of all facts and a waiver of the right to
a hearing pursuant to Rule 25-22.037(3), Florida Administrative
Code, and a default pursuant to Rule 25-22.037(4), Florida
Administrative Code. Such default shall be effective on the day
subsequent to the above date.

If an adversely affected person fails to respond to this order
within the time prescribed above, that party may request judicial
review by the Florida Supreme Court in the case of any electric,
gas or telephone utility or by the First District Court of Appeal
in the case of a water or wastewater utility by filing a notice of
appeal with the Director, Division of Records and Reporting, and
filing a copy of the notice of appeal and the filing fee with the
appropriate court. This filing must be completed within thirty
(30) days of the effective date of this order, pursuant to
Rule 9.110, Florida Rules of Appellate Procedure.
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Mr. Rick Mosas Mr. Johm Bowman

Florida Publlc Service Commission Office of General Coursed

2450 Shiomard Qak Boufevard Flosida Public Service Commission
Tallahxsee, FL. 323990850 2450 Shumard Oak Boulevard

Tallahassee, FL 323990850
RE: Howse Qwuars Long Distance, lnc. — Docker No. 771489

mew,nmmwmmm&mmamm
24, 1998 docker.

If you tave any questions or if | can be of further assistance, please do not hesitite o cail.

Very
Q-lomr
(v ] Home Owners inc.
e A e
Public Service Commission
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Me. Rick Moses Mr. Jobin Bowman

Florida Public Sesvice Commission Office of General Courrsal

2450 Shaymard Oak Boulevard Forida Public Service Commiission
Tallahassee, FL. 323990850 2450 Skomard Oak Boulevard

Tallahasses, FI. 323990850

REs Homs Owuers Loag Distance, Inc. ~ Docker No. 971439
Daar Mr. Moses

Home Owners Long Distance, Inc. {"HOLD™, its underdgned, respectiufly sibmits fis
mmmoﬁhmmmm. &

mammmmmmmmm«m HOLD
wmwmwm%mmMMhWMh
Docket No. $30327-T1 on Augusz 17, 1993. HOLD astentdy provides service 1o approximamdy
1,500 active customers in Florida.

HOLDWWNMMofm
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agread to by the PSC. HOLD will sesume its marketing efforts thareafter iy the scoe
of Florida, only upon the approvai by the Saff of the PSC of such marketny methods
which HOLD proposes to wiitze.
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3. Homuﬂmkezmhumofsao,ooo.Mmﬂnmﬂrwmnmdofm

recaived mmw order © mRTe there chiange of further
m::gmmmﬂm_,mmmmmmkm ofm

Paragraph 1 above. mwmmmmmuﬁ;;umzmmmm. !-'Ia:li:la‘=f
mmﬁmm.«mmmmm«mmm;?ngm

CcuudbrﬂochmmLokamme,lnc.

o Home Owners Long Diknce
S\vinﬂlrllcﬂlln Webh aad
Al Marcy Gresas
Public Service Commission Yin Facsimile Tranaoitsion 1-850-413-5582
Asm: Kally Begotsky
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Hame Owners Long Qistanca. Ins.
P Q. Box 690870 .
HO LD San Antonio, Texas 74269

{210) 525-8152 Fax210) £25-0637

December 3, 1996

Truman Flournoy

2518 South Dale Avenue #11
Panama City, FL 32405
904-735-1078

Req. No. 148622

Dear V{r Flournoy:
Please accept our sincere apologies regarding the change in your long distance service.

Home Owners Long Distance, a long distance reseller utilizing the MCI nerwork, received an
application requesting our service in the name of Patricia Davis for the above referenced
telephone number. Shortly after the application was received, a confirmation letter was sent to
the address indicated on the application to confirm ail applicant information and to ensure that a
change in long distance service was desired. There was no adverse response to the confirmation
letter. Therefore. the appiication was considered valid and forwarded to Beil South for
processing. [t was not apparent by the application that Ms. Davis was not authorized to change

long distance companies.

As requested, your account with Home Owners Long Distance has been canceled. At this time
our records do not indicate any long distance billing, however, if you receive 2 bill from HOLD
please contact me and an adjustment will be issued. Enclosed is a refund of $2.98 for switch over

fees.

Once again, we apologize for this error and any inconvenience it may have caused. It is not our -
intent or desire to obtain customers who do niot wish to utilize our service. -t

-

Should you have any questions or require further assistance, please contact me at 1-300-379-4633
ext. 440

Sincerely,

il Mtebad V

Liesl Mitchell
Administrative Assistant

<2 Flonda Public Senvice Commussion
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Officici LOA Form

Long Distance Application \‘
Pfuuﬁrfnr-ﬁi?owcnmphmb-dnbrmprhwa&au .

HomePhnna:tjag!_‘?ys L7 Cam: /07 3 !9_z_£
Name ihis Number is Listed Unclar f a7 resa_ Pare ,'
Morhers Maiden Nama t/seg for VENBCADON Durmates onty): .[47‘/- (v 57,}7 L {'A i
Addrers: é 2 /4£Q c4 Z.__C__/_/?: /2 Aparmment Number :

Ciy: D) e ~ >l o339y
Signarure: M U “’\)‘-D

[ GRS AnT Ry cAmOneed fa quaste.]
MARITAL STATUS S!‘smqto < mamey AGE 2 unaer 2t 21 & over :

Bvswr’qmamuﬂwauq-ﬂcmmum.uma 3 e My Cutren jang CLINCE CAMEr 1 Home Cwners
Lang Qisancs. ine., ("HOLD", 4na | dengrace MOLD ag mm;ﬂ'—m agr with my .
"Nm""'”cm-’a"ﬂ"y"‘Oﬂqmnna:mom.iwmvmmnmm' !+ ONG OISANCS serview ang

Mat | am mat oerson. Chacges
il O Diley Ov my ocar e co W as Qes from mOLOD, luwmalmlawtmimnwmuml
M8 2 cre-ume chargs of ug (o 48, I8 12%. ‘or thus Sasecton. '
r

LONG DISTANCZ OFFER

By sigming the letrer of agency on the reverse side you ara sglecung Home Qwnaers Long Oistance. Inc.,
{QL0™ a3 your 1 « iong aistance servics company. You wiil be Maied a weiCome ienar irom HCLD
hefare your tong cistance servies s thangeq to HOLD,

HOLD's long distance rates are: 25 < Jer minute daytime (8 a.m. - 5 o.m.. Monaay througn Frigays, 1o
' anywners w the conhguous 48 states ang 20 ¢ per minyte al other mes.

NOTE: Fionaa resigents amy. A ¢ocy of tha officiai reqistration and financiat informanon may te
obtainea rom the avision ot consumer service by caiing ton-treg 1-800-HELP-FLA, winin e State of
Figraa. Regstraton does not IMAty engorsement. approval or recommenaaucn oy the State.

NQTE. Commonweaith of Pennsyivania resigems any. A covy of the official regisiraton ang financa
intormation may be cotanes from the Consumer Protecan Bureau by caliing tofl-free 1-800-441.2655,
within the Commonweaith of Pennsyivan:a, Registranon goes not impiy engorsement, approvai gr
‘ecammendgation ¢y the State.

= 1996 Meme Owners 1.2mg Distancs, ine.. AC. 3or 590870, San Amome. Teras 3289, ¢ -300-879-653.
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Home CQwnaers Long Distance. Inc.

f F.0. Box 630870
HO LD San Antonio. Texas 78269

(210) 525-8152 Fax(210) 525-0637

December 3, 1996

Truman Floumoy

2318 South Dale Avenue 11
Panama City, FL 32405
904-785-1078

Reg. No. 1486221

Dear Mr. Flournoy:
Please accept our sincere apologies regarding the change in vour long distance service.

Home Owners Long Distance, a long distance reseiler utilizing the MCJ network, received an
application requesting our service in the name of Patricia Davis far the above referenced
telephone number. Shortly after the application was received, a confirmation letter was sent to
the address indicated on the application to confirm all applicant information and to ensure that a
change in long distance service was desired. There was no adverse response to the confirmation
letter. Therefore, the application was considered valid and forwarded to Bell South for
processing. It was not apparent by the application that Ms. Davis was not authorized to change
long distance companies.

As requested, your account with Home Owners Long Distance has been canceled. At this time
our records do not indicate any long distance billing, however, if you receive a biil from HOLD
piease contact me and an adjustment will be issued. Enclosed is a refund of $2.98 for switch over
fees.

Once agatn, we apologize for this error and any inconvenience it may have caused. [t is not our
intent or desire to obtain customers who do not wish to utilize our service.

Shouid you have any questions or require further assistance, piease contact me at 1-800-8794653'_;
ext. 440,

Sincerely,

i) MbekazV

Liesl Mitcheil
Administrative Assistant

~ <¢: Flonda Public Service Commuission
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Official LOA Form

Long Distancs Application
MHM-MMMM-OWWWM

Hochhono:(jO?) 7??"‘/075/ Date: /O”B 191‘;
Narme This Number fs Listed Under: ,E“ﬂéf/c”“’— a e
W:MuidmNmemmmmmwmmijf/—/“/ﬁ- 57/7'1/ oA
sdns__ 625 APacie Crrel 2 spmmen Nomber

Cy: D eMNpa_ - il 337
Signarure: /MW & a,\_,.@

{i FGNea and fuly compiered o quaaly.

MARITAL STATUS Singie 3 mamed AGE 1 under 21 21 & over
V’MNMUMMAMCLMIMM.tmmmmmwwmmmmm
. and |

Long Qistancs. inc., ("HOLD™ mmwammmwwq with my G CAMTHF N fgvor of

mmm-mmmumumm "d on the 8 NUMOA WITen above may
AUhONZ® Mg TWHCT 1t T+ service. mwmmemmlmmm Charges tor my 1+ long outance
wil b Ditted By My 10CA leWeonans A8 cnames mom HOLD. lmmmwtmmﬂm

LONG DISTANCE OFFER

By s:igning the letter of agency on the raverse Side you are selectng Home Owners Long Distance. Inc.,
("HOLD") as your 1 + long aistance servica company. You wal be mailea a weicoma lefter trom HOLL)
before your iong distance senice is changed to HOLD,

HOLD's long distance rates are: 25 o per minute daytime (8 a.m. - 5 g.m., Monday through Friday}, to
anywherse in ihe contiguous 48 states ang 20 ¢ per minute al other timaes.

NCTE: Fionga resicents only. A copy of the official regisiration ana financial information may be
abtainea from the division of consumer serice By cailing toit-free 1-800-HELP-FLA, within the State of
Flonda. Reqistration doss nat IMply éndarsement. approval or recommendanon by the Stats.

NQTE. Commonweaith of Pennsytvania residants only, A copy of the official registration ang financial
informatn may be obtained from the Cansumer Protection Bureay oy catling toil-free 1-300-441-2555,
within the Commonwsaith of Pennsyivana. Regqistracon does nat Imply endorsement, approvat or
recommeanaation by the Stats,

? 1396 Home Qwners Long Distance. ine.. PO, Box 590870, San Antonio, Texas 74269 '-80C-§79-4853.
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Lumited Response N

See attached carrespondence regarding customer's concerns with a switch in his

long distance service from MCI to Home Owner's Long Distance without

duthorization or request. Customer has returned to carrier of choice. Please

investigate this matter, contact the customer, and provide me with a detailed
written report including LOA/Tape and applicable credits for switching fees as

well as an adjustment of rates to that of the customer's preferred carrier by
the date below.

04/01/97 Received report as letter to customer with explanation, $265.03 credit
and sweepstakes LOA.

04/02/97 Closed by telephone conversation with Mr. Wadhwa, who states that his
child filled out what he thought was a sweepstakes entry.
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March 26, 1997

Ashwani Wadhwa
264 NW 102™ Tarrace
Plantation. FL 33324

Re: 934-472-4239
Req. No. 154804]

Dear Mr Wadhwa.
Please aceept our sincere apologies regarding the change in vour Iong distance service

Home Owners Long Distance. a long distance reseller utilizing the MCI nerwork. received an
application requesting our service in the name of Witin Wadhwa for the above refereaced
telephone number. Shonly after the application was received. a confirmation letter was sent to
the address indicated on the application to confirm all applicant information and to ensure that a
change in long distance service was desired. There was no adverse response to the confirmation
letter. Theretore. the application was considered valid and forwarded to Bell South for
processing. It was not apparent by the application that Witin was not authorized to change lang
distance companies. nor was there any reason to befieve that the application was aitered.

As requested. vour account with Home Qwmers Long Distance has been canceled. Please be
advised that a credit of $263.03 for difference in rates and switch over fees has been issued to Bell
South and will appear on vour bill within one to two billing cvcles.

-

1§ nog our

Once again. we apologize for this error and any inconvenisnce it may have cansed. |
intent or desire to obtain customers who do not wish to utilize our service.

Should you have any questions or require further assistance. please comact me ar 1-300-818-
6806

Sincerely,

& sl Mipheel

Liest Mitchell
Administrative Assistant

<2 Florida Public Service Commission
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Long Distance Service Application
PLEASE SINT SLIAALY!

ATTACHMENT C

- . ) - -
HOME PHONE#:KCS ' 475 -2 3 & TATE _.? i ;v—/f; g

— M= NAME THIS NUMBER iS5 LISTED UNDER M . 7Lf I8, Lf’/é C/ /7 n’ C(

ADDRESS D-QLIL /\'/L(/ /o 7'6'"‘*17«: = aare

MARITAL STATUS 1 SINGLE IXMARRIED AGE TV UNDER 21 47 & OVER

g ; ¢ c
L —»-SIGNATURE Wﬂ/ﬂfﬂc{}b{(/ﬂ —

oy P21 p7 f'aff ah - state =/ IS

(MUST BE SIGNED AND FULLY COMPLETED )
D‘és. | WOULD LIKE A VOX GOLD LCNG DISTANCE TRAVEL CARD (SUPER RATES).

By signing abave | designale Hame Cwners Long Cistance. (ne.. (HOLD) as my agent to cancel my
agreemsnt with my exisuNg carner 0 favor ot new sarice with HOLD, lor my 1« long cistance service
anty, and understand that: | can have oniy ona 1. lorg distance servics and any previous selecuon of a
1+ long distance campany made by me will be cancelled. | am the person iegally responsible tor charges
an he telepnone numper written apove. Charges for my 1+ long distance trom ROLD will be oiled by my
loeal talgphone company and ¢ understang that my 10cal lelephgne carmpany may charge me a one ume

charge of up to $5.00 pius tax for this setecnon.

LONG DISTANCE OFFER
Sy signing the letter of agency on the reverse side you are selecting Home QOwners LIng
Cistance. Inc.. (HOLD)Y as your 1+ long distance company, Ycu will be maied a weiccme
‘etter belore your service 1s changea to HCOLD. HOLD's long distance rates are: 25¢ cer
minute dayume (8 a.m. - 3 p.m. Manaay througn Friday, to anywnere in the conuguous 48
states ana 20¢ par minute for all other nmes.)

This offer is void in any state where prohibited by law. You must be 18 years oid or cider to
apply. One application per tamiy. This matenat is being used for the purpose ot oblaiming
iattars of agency for telephone customers 10 cnange ihair Iong distance service,

NOTE: FLORIDA RESIDENTS ONLY: A COPY OF THE QFFICIAL REGISTRATION AND FiNANCIAL
INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICE BY CALLING
TOLL FREE 1-300-HELP-FLA. WITHIN THE STATE OF FLORIDA. REGISTRATICN DOES NOT IMPLY
ENDORSEMENT, APPRCVAL OR RECOMMENDATICN BY THE STATE.

NOTE: COMMONWEALTH OF PA RESIDENTS ONLY: A COPY OF THE QFFICIAL REGISTRATION
AND FINANCIAL INFORMATION MAY BE OBTAINED FAOM THE CONSUMER PROTECTION
BUREAL BY CALLING TOLL FREE 1-800-441-2555. WITHIN THE COMMONWEALTH OF PA,
REGISTRATION DOES NOT IMPLY ENDCRSEMENT. APPRQOVAL CR RECOMMENDATICON BY THE
STATE.

1945 Home Ownars Long Distancs, Inc,
P.O. Box 650870 San Amomo, Texas 78289 1-300-875-4853

oooa
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Public Serbice Commission

March 18, 71997

Mr. Ashwani Wadhwa
264 Northwest 102nd Terrace
Plantation, FI, 33324

Dear Mr. Wadhwa:

Thank you for your recent letter concerning Home Owners Long Djstance
Incorporated.

We wiil look into the matter You outlined, advise the company to contact you
{a resalve the problem, and require the company ta provide the Fiorida Public Service
Commission with a lstter outlining its resalution of the matter.

if you have any questions, | can be reached at 1-800-342-355.2,

Sincerely,

b Aol

Ellen Plendl
Reguiatary Specialist |
Oivisian of Consumer Affairs

MEP:ewe

CAPITAL CIRCLE OFFICE CENTER - 2340 SHUMARD (Vak 81 e s R

FETL P
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264 NW 102nd Terr.
Plantacion, Fl. 33324
Tel. $54-475-4239
Feb., 193, 1997
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State Capirtaol §
Federal Building
Tallahassee, Florida

REF: REPORTING SUSPICIOUS AND FRAUDULENT PRACTICE BRBY  LONG
DISTANCE CARRIER - Home Owners Lond Distance Inc., (HOLD)

P.O. Box. §90670

San Antoniao, Tx. 78268

Sir,

I received my telephone bill from Bell Socuth yesterday and upeon
reviewing I noticed HOLD was my long distance carrier and had
some charges due me. I had my long distance carrier as AT and T
for my years but I switched to MCI about three months ago and I
did not remember assigning any other company as my leng distance

carrier,
I requested my wife to call their office to find out. She talked
0 Anica at their 1 800 87% 4653 telephone number and requested

her to fax the authoricationr which she did. It was very
interssting to note that

&. The application was filled out by my son who is a wminer (10

vears old).

b. The application was dated 3/12/96 and the switching of the
long distance was done in Jan./Feh, 1997. Our area code has
changed from 305 to 954 and no consideration was made to that.

c. The telephone is listed under my name and he had put his name
and it was not verified by their cffice staff.

d. The marital status is checked coff as MARRIED AND is cheked off
as if he is 21 years old and OVER. There is a check off mark on
YES also. The handwriting on the check off marks very <clearly

DOEE NOT MATCH HIS HANDWRITING.

2. Thers is an obvious discrepancy with the statement on the
avplicacion where it states that he designaces HOLD company as
the long distance carrier. Copies of my telephone bill and the
application showing my son's signature ars enclosed Zor your

ready refersnce.
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My wife tried tc call back and s:zarted quesciosning :heirr agent

znicta. when she could not answer, SHE HUNG UP THE PHONE. My wife
callad again and rsquesced tc talk to the supervisor. Pat zame on

the llne and SHE TOO HUNG UP THE PHONE.

I callsd Bell south to report and I was notified that Ty Long
discance company was changed again about four days ago to US LONG
CISTANCE. I called them at their 1-800-460-1111 and ctalked co
Anna. She informed me that my long distance company was Zhangeed
again this morning to Multi Media All American. I called them at
their 1-888-558-4726 telephone number and an answering machine
came on. 0

There appears to be some fradulent pracrice going on and I would
sincaraly appreciate your investigating inco the matter,

Jour co-operaticn 1s appreciated.

/
Sigcerely
Y 7 o
. 1. %% oag .4//ﬂ//;)
'/’ 7K < (e ‘\..—(__.

Ashwani XK. wWadhwa
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"Long Distance Service Application
\PLEASE PRINT CLEARLY)

HOME PHONES (SC98_, F28 -G 3¢/ e 2~/D o o

: ! P
=W \E THIS NUMEES '€ LSTED L NOER M/f :L' /7 l/f/O ;."—-'_/ ,Z ?_}4/?-/ .
ADCRESS QGC’{‘ /\'/Lf/ /o2 T”VE_QEE. B P

ey P/oﬂl‘ﬁ/{f&“) — stz =/ w S22 20
MARITAL STATUS (J SINGLE Z7"MARRIED AGE JUNDER 21 D27 & SVER

. - ke, )
L»sncmruns @&ﬂ)—/ Az~ &

{MUST BE SIGNED AND FULLY COMPLETED }

Df/e;. | WCULE LIKE 4 VOX GCLO LONG OISTANCE rRAVEL CARD /SL9ER QATES), "

By sig'mnq 2povs | designaie Heme Qwners Long Distames, Inc., (HOLD) as my agen: @ zansaf o,

agreectent wih my exisong camier in favor of new servce with HOLD, for my 1+ long disrance Innce

coly, ana unuersiand that: | 2an Nave only oNe 1. Lang ELlANCe 30MCE aNA ANy Provious selacton.c? 1

1+ lorg cistancs company made Cy me will be canceiled. | am t=e parten 9gally rAS0ONSIDIE 107 CnL:2s

SN e 19:@phofie number wrmen apove. Charges for my 1. long cistance trom HOLD wil be Sdled ¢y .1

‘aca) tetepnone company anc | uncersiand hat my 1ocal Nigonone company may Carga me 1 ot ume

<narge ot ub 1o $5.60 pius tax for tis seiecton,
i

g ) = gt T b

‘ LONG DISTANCE QFFER
By sigring the letter of agency on the reverse side vou ara satecting mome Owners Lang
Cistance, inc.. (HOLD) as your 1+ long disiance company. You will be mailed a weicome
(etter: before your servics i$ chgnged t@ HOLD. HOLDY's long Qustance rates are: 25¢ per
minute daytime (8 am. - 5 p.m. Monday through Friday, te anywrare in the contiguous 28
s:a:e? and 20¢ per MLt tor al athar tmes.)

This offer is vard in any state wie+e prohibited by law. You must be 18 y=ars oid or cicer ig
aoply. One application per famity. This matena’ is seing ysea for the guroose of Sotaming .
‘etters of agency {cr telephone customers (o change their iong distance service. ca  2a

h .
NOTE. FLORIDA RESIDENTS ONLY: A COPY OF THE CFFICIAL REGISTRATION AND FiMANCLAL
INFORMATION MAY BE CBTAINED FROM THE DIVISION OF CONSUMER SERVICEZ 3Y CALLNG
TOLL FREE 1-830-HELR-FLA, WITHIN THE STATE OF FLORIDA. REGISTRATICN DOES NCT iMRLY
ENDORSEMENT. APPROVAL OR RECOMMENDATION 8Y THE STATE,

NOT!I. COMMONWEALTH OF PA RESIDENTS ONLY: A COPY G "“C SFFICIAL RAESISTRATICN

AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE CONSUMER PROTECTICN
BUREAU BY CALLING TOLL FREE 1-800-441-2555. WITHIN THE COMMONWEALTR CF PA,

-

REGISTRATION DOES NCT * ..7L' ENDORSEMENT. APPRCVAL OR RECCMMENDATION SY TRE -~ .

LI STATE.
' © Camyrigrt 1498 Homa Owners Lorg Oirarce. nc.,
P.0. Bax 69¢87C San Armonwg. Texas "9289 1-30087%=35 )
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ATTACHMENT C

.
I II I o o0 oo

Saan

ASHWANI K WAOHWA
HOLD Account Number: 954 475-4239 620 18¢
8ii{ Period Data: Feb 8, 1997
2 For HOLD Billing Scrvices Billing Questions, Call { 800 879-4653
Detailed Statement of Charges
Teemized Calls Amount
954 4T7%-4219
Service Provider - HOME OWNERS LONG DST
Direct Dialed Calls
Date Place Called Numbper Cailed Rate= Time JMin
1. 91747 VLY STREAM NY 516 561-6497 AD 10:53AM 3 .75
2. 01/07 VLY STREAM NY 316 541-6497 AD 10:55AM 2 .50
1. 01/09 INDIA 91184252914 AD 09:01aM 4 13.57
y, 01/09 INDIA 21161672635 AD Q9:05AM 17 48.19
5. a1/11 QRLANDD FL 407 3151-9993 KN dJ:UJPH ] .60
5. g1/11 ORLANDO FL 407 151-99931 KN 04:031PM .} 1.80
7. 01/113 ORLANDO FL 507 843-4600 KD Q31:16PM 1 .2%
a, 01/13 INDIA 9111524881 AN 11:25PM 10 26.21
9. 01715 ORLANDO FL 407 3151-9993 KD 09:03AM 1 .25
Total Direct Dimi®0 Callg ... insuieesarrsnseniesoscsscnsnannssns 91.92
Tatal Charges far 954 475-4239 ........ 300000000000GCD00 paoooanoa 921.92
The above total does not include the follawing taxes:
federa) Tax .....,..... 5000000000000000 . §2.83
Local Tax ......... 00000 B00000000000000a $0.19
Fiorides Gross Receipts Surchsrge P $2.2%
Totai ttemized Calls .......... t et st iaecssanase e sanran e . 91.92
Taxes Amount
Taxes on Reguiared Services
10. Facderal Tax ........ 00000000000 A0ODG 90000000000000000000000 2.83
11, Florida Gross Recoipts SUrCharge .............cceeecees PRI 2.29
12, CIBY TaX ., .. inatstitactatnnensnsnananons 500G000Da0 06000060 19
Total Taxes on Regutated Services .............. 500000000a000 ceas 5.31
TOTE] TAXBS . ..o vevnonennsaaseconscensonenenns BBLaABOaaa00s .
Total HOLD Biiling Services. GUrCeNt ChargeS:...... . ...

* Taxes and Rates Applied - See Back of First Page
This porues of Your il is previded a1 & sevweee b HOLD Billiag Servams.

Thara 12 fa CORMACLON Yoriwen AcliSoutts abd HOLD Biliing Serviem

AC EO41871

R
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Long Distance Service Application
{PLEASE PRINT CLZARLY)

HOMEPHONES IE5_; F25 =92 3¢y . 2~ o

. ! - /1
L N5EA H/f :L’ r’? W' =i r 71”/’:«‘

o W ALELIE TS UNEES G L 3TE

soomary_2(o & ANy, [0, Torimo~ - .
ey _ .jQ ﬁ’f aﬁw"ﬂ e starz /=7 w2222

-

MARITAL STATUS 7J SINGLE ' Z¥"MARRIED AGE JJ UNCER 21 72 & SVER

: ~ ,
~»-SIGNATURE %ﬁéﬂ}—” AL N— .

(MUST BE SIGNED AND FULLY COMPLETED !
34;. ) WCULD LIKE A VOX GTLL LONG DISTANCE TRAVE, CARD 154 96R JATES:. .

By signing above | decignare keme Cwners Long Digtarca, lae., (HOLDY as my agen: 19 an:il o
Sgleemant wih my easbng cumer In favor of new sepace wih HOLD, tar my T+ lonn d5tance ;in-c2
cnty, ang urderstang (hat: | ¢an have only ang 1. lang cistanee zervwce ana any previous sediton &f 3
T+ lorg cCistancs company mads by me wil be canceded, | am r=e persos [agally rasgensiDle 1r chasis
St the (e!vDnone Nunber wrmen abave. Charges for my 1. (org cistance irem HOLD wel be Silee v
igcat telephone company anc | uncersiang mat ry 16cal taeonane CAMPaAny May crarge me 3 gne e
cnargs of uo to $5.C0 pus tax for tis seiection.

e — = g e oy e o g

T . ° o Tl . © re s m——— e S o . - P o . a3 @ o oD 0o

LONG DISTANCE OFFER

By sigring the lenter of agency on the reverse side vou are setgcnng =ome Cwners Lang
Qistance, Inc.. (HOLD) as your 1+ long distance comoany, You will be maled a welcome
letter, batore your servics i3 changed to HOLD. HOLD's long distance rates are: 25¢ ser
minute daytime (8 am. - 5 p.m. Moncay threugh Friday. ¢ arywrere 0 e contiguous 48
states and 20¢ per minute tor all Jther times. |

This ofier is vord in any state where prohibited by iaw. Vou must be 13 y=ars i3 or ciger o
apply. Cre appiication per famidy. This matenat is Seng used o7 the puspoas ¢ 2Slaning
'-omrP ot agency fer ielephona customers :0 change tnsir tong distance service.

NOTE: FLORIDA RESIDENTS ONLY: A COPY OF THE CFFICIAL REQISTRATION ANG SINANGIAL
INFORMATION MAY BE QBTAINED FROM THE JIVISION OF CONSUMER SERVICT 3Y CALLING
TOLL FREE 1-800-HELA-FLA, WITHIN THE STATE CF FLORIDA. REGISTRATION DOES NGT MPLY
ENDORSEMENT, APPROVAL OR AECOAMMENDATION 2Y THE STA

NOTE: COMMONWEALTH OF P4 RESIDENTS ONLY: A COPY &7 " =Z ZFFICIAL SEGISTRATICN
AND FINANCIAL INFORMATION MAY BE OBTAINEC TROM THE SONSUMER PRATECTICN
BUREAY BY CALLING TOLL FREE 1.800-441-2555. WITHIN THE CoMMONWEALTH oF 4.

oA BY ‘!':...'E

REGISTRATICN DOES NOT .71y ENDORSELIENT. AFPRCVAL OF RECTMMENCATION
- STATE.

Copyrigrt 1995 Hame Qwners Lang Disarce. ine.
P.O. Box 69C8™0 San Aricrig, Texas 79289 140057

RN

_____ P ——— TP PR S
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L

—
ASHWANI K WADHWA
HOLD Aceount Number: 954 L4T5-u239 620 1aC

Bill Period Date: Feb 8, 1997

g For HOLD Billing Services Billing Questions, Call | 800 879-4653
Detailed Statement of Charges

Ttemized Calls Amount
934 4TS=4219 : -
Service Provider - HOME OWNERS LONG DST
Direct Dialed Calls
Datz Place Called Number Called Rate* Time Min
1. Q1/07 VLY STREAM NY 518 561-6497 AD 10:53AM k] .75
2. 01/07 YLY STREAM NY 516 S&61-6497 AD 10:55AM 2 .50
3. 01/09 INDIA 91184252914 AD 09:01AM 4 13.57
4, 01/09 INDtA 91161672635 AD Q9:05AM 17 48.19
5. 01/11 ORLANDO FL 407 151=-9993 KN dJ:OSPH 3 .60
§. 01/11 ORLANDO FL 407 151-9993 KN 04:031PM 8 1.60
7. 01/13 ORLANDQ FL 4g7 843-4600 KD 03:36PM 1 .2%
&. 01/13 - INDIA F11152u861 AN 11:25PM 10 26.21
9. 01/15 CRLANDO FL 407 351-9993 KD 09:03AM 1 .29
Total Direct Diated Calis ....cvevivisuscaosorsnasscsnnarsoncasn “ea 9tr.92
Totat Charges for 954 4T5=U239 ,.....vvenvvenncnonsssnnsnocsee veee 91.92
The above total does not inciude the follawing taxes:
FO7P00 VER 6000000000000000000000000000 §2.83
Local Tax ..... BE00000000000606000000680 §6.19
Florida Gross Recaipts Surcharge ....... §2.29
Total [temiZBd CallS .....vevvuncesnrosnnsnsassaannnccnannn 606900 91.92
Taxes Amount
Taxes on Regulated Services
10, Feders!| Tax ......... 500000000000600000000000000a 500000000G 2.83
11, Flgrida Gross Receipts SUrChErge .......ccevevevesns 5600000 2.29
36 BF7 I3 sooooooooo 80000000000a000000000000G000 50000000000 50 9
Total Taxes on Reguiated Services ............ 500000 500000a00a0 00 5.31
W0 =D 000000000000000000005000000000 100O0000COA0000000000000 5.3

Total HOLD. B111ing:Services: CUrrent Chargess »ures ik rusanss s

& Taxos and Rates Appiied - Ses Back of First Page
This paruos of year bl i preveded & & serveas (0 HOLD Billing Servout.

Thers = ae connecown vermnen RetiSows sas HOLD Blling Services.
AC EQ4 1871

ﬂ
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STATE OF FLORIDA

®ffice of the Bovernor

THE CAPITOL
TALLAHASSEE. FLORIDA 12399.0001
March 3, 1997

Ashwani K. Wadhwa
264 Northwest 102 Terrace ’&
Planarion, Florida 33324 2

%

]

Dear Ashwani:
Although I am glad to have the oppormunity to review your recent letter, the agency you .

should contact to address your concerns is the Public Service Commission (PSC). The PSC
was created by the legislature and is by Florida Statute an arm of the legislative branch of
government. The PSC contains a division of consumer affairs which I believe can help or
direct you.

[ have forwarded your letter to the PSC. [ fesi sure you will hear from themn when they have
had a chance to evaluate your complaint, but if you have interim questions, call toll-free the
PSC’s Division of Consumer Affairs at 1-800-342-3552 or write to them at the address indi-
cated below. If you would like to bring this issue to the anention of someone other than the
PSC. you should contact either your state senator or representative.

If I can be of assistance on any issue or concern that comes under my jurisdiction. please do
not hesitate to contact me.

With kind regards, [ am

Sincerely

/ AT

/hml/pk

cc: Public Service Commission
Diviston of Consumer Affairs
2540 Schumard Oak Boulevard
Tallahassee, Florida 32399-0850
904/413-6100



sme C{ARK, ,HOMAS E.

Company_HO 0 C CO

dress ZQOZ SOU“I CI&BK &!ENUE Attn. Jﬂigll’[ H, ughb
Consumer ‘g
Telephone # Iﬂ]}]-ﬂﬁ]-ﬂlﬂ!
Can Be

tyszip JANPA m C«.my_lﬂu, Reached

count Numbep vote sweep {forgery)

npany Contact

Limited Reponse N

See attached correspondence concerning unauthorized PIC change.
3/22 Report as letter to customer with LOA.

File closed.

Request 4o, ]]16989]

SroBD piee 3:53 PM  oued3/13/56

L0 rime FAX _ 0ace03/14/96 -

Tpe_S _form _MAIL

Categocy

Infraction | S- 13A

Closed by I!EE Date 0’[ Iﬂz Qﬁ

Reply Recelved |

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

1540 SHUMARD OAK BOULEVARD
TALLAHASSEER, FL. 32399-0850
304-413-6100

z
=z
]
:
o

FLEASE RETURN THIS FORM
F ACTION TO:

-Bichard purbin

DUE: 03/29/96

1¢ 39¥d
"ON 133004
"ON Y30

I1-68¥%1L6

I1-28-9L90-86-05d

d LNIWHOVYLLIVY
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i G LONG DISTANCE APPLICATION S5ttt
St & ENTRY BLANK i
Ly (PLEASE PRINT)

HOME PHONE # f'é\ ?.BI - {gL( m-re.SffD % 3 w45 Marital Status

T
N g PR MARRIED
NAME THIS NUMBER (S LISTED UNDER e s A ST N TL’LDWL{LQ (1 \(' RS C]@SINZL;

UND S. . Q@@ s T Age

ADDRESS 5 .
oy TﬁM = STATE C[jC& zip %29 3 Under 2!
=<7 7 & 2!
SIGNATURE il e ( ' i

MUST BE SIGNED AND FULLY GOMPLETED 'rom}"r' b chmcred)

Yeai | wouid iike $88 CASH. Enter my name in the $35.008 CASH or HIS AND HERS GRAND PRIZE drawing. (n sddition 10 twe gramd prIz drieey, ani mv name
the monhly drawing for g 257 remoss color TV Oy ngmng 3bove. | detignacs Home Crwwers Lowg Disume. ine. (HOLD) 1 my egem 0 cancel my sgrsement with me
exantineg caevwry in fgvor of new sernex wvih HOLD. {of My |+ lony disance servwes oniy, aad undeystand vae | can haewe only ome l#masmmmmmmmhm

seiecaon of & |+ long disncs company muda by me wiil be cancailed. | o the peraow fegully reyp de (or ges on Uw ™
|+ loag disrance fram HOLD wail be iniled by mvy foeu P P il | unde that mv local SMahoRy company My charge ma a one b charge of op t $3.00
e mx for thus HOLD'S servoel et previded by MG, LDDS / Megomadia or Allmt
rm' low ary further g3 to /ny service uniest suthorrzed by ma in wrnng.
Gly checking ihis bex, | am deciding that | de not wish ie change my long dimance servics. Mensd vnier My maene in the drawing oniy. DD !
1
}

Copyngit |94 Homa Owvars Lang Dumncs. (e, |- 800- 5794411

LONG DISTANCE OFFER

When you seisct Home Ownars Long Oistance. Inc. (HOLD) as comp ency

n ce. Inc. your t distance th
m- gdc. HOLD will provide 360.03 CASH in the form of 4 coupons m:u:‘l% you with a m&o%nc:rr:gg:%w:sm:': ;-?. .dc':g
s Lr:fn.g mr::amn‘t?:.o&: ol. Irh:n mt:uom ust be sent to HOLD o recane a check for $15.00 by rarurn mail for a tetal of $60.00.
206 Dor mte e o8 thar o ! P e daytme (8 a.m. - Spm)) Monaay through Friday, to anywhare in the contnental 48 siaies.

OFFICIAL CONTEST RULES

lhia cffer in void In any state where prohibited by law, You must be 18 '

5 . YOL rs oid or cider o enter. No purchase necassary 1o win, One
ntry .g:; m go d::t'nlud golg b@ Dresent (0 win. Prize drawwng ia for sasm CASH or HIS AND HERS GRAND PRIZE (MSRP $38.800
cmmw, e :nd .000. In addition ta the grand prize drawng, thers is a monthty drawng for a 25° remate cator TV (MSAP
Sl 5 .~ ?995 mFo taxes are the scie responsibility of the wmner. Winner wil be notifted by ma. The Grang Prize will be
Jorded 'movomu' e de 690'670 '-g:n n:lnno ot ihlg. fam ;sﬂgn T\n{‘vinmr 38nd 3 seif-addressed. siamosd #10 enveiops 1o Home Gwnars Long
Agancy ‘or teleghone customers to change ther long dlstl.nc-. sln:'e-. TG matanal s being usad ior tha purpase of cbwimng Latters of

NQTE: FLORIDA AESIGENTS ONLY: A COPY OF THE OFFICIAL REGISTRATION ANO FINANGCIAL INFO
FROM THE DIVISION OF CONSUMER SERVICE BY CALULNG TOLL FREE ION-HELP:.A WI"I'E'HIN WHEH;‘R?:#VH.BGEHIG&“MEO
REGISTRATION DQES NOT IMPLY ENDORSEMENT. APFROVAL OR AECOMMENDATION BY THE STATE ’

C 1994 Home Owners Long Olssence. e
PO a! B00NTO » Sam Amoma, Texas /8268 « 1-800-879-485] Form OP 1799




a CLAGK, 1DOMAS .

woas 2402 SQUIH CLARK AVEWVE

vitip JAHPA 31629

Nt Number

county_HILL

pany Conlact

Congumer 'y

Teteghone #_{8]3)-251-B]184

Can 8¢
Reached

Note

Limined Repomas N

See attached correspondence concerning unauthorized PIC change.

RECEIVED
(Aric i v 1306

LW(.:EM_

Regpasl No. Jlﬁm
oy JRD yime ;53 PH caceld/13/96
10({)  Jime _FAX pateld/ 14,96

PE dDVYd

Trpe_ S form WAL

Category

infsaction

Closed by Bate [J' ———

Reply Recaived

L'h_

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUM OAE BOULEYARD
TALL HASglj:‘.FL 323980 50

$04-413- 6l00
PLEASE RE UIN 'I'lllS FOIIM
WITH REPORT

I1-68%TL6 “ON 13¥DOA

*ON ¥3a80

I1-08-9L90-8B6-054d

0 LNIWHOVLLY
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State of Florida

Commssioners:
SUSAN F. CLARK. CHAIRMAN
J. TERRY DEASON

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

JULIA L. JOHNSON DIRECTCR
DIANE K. KIESLING (904) 413-6100
JOE GARCIA TOLL FREE 1-800-342-1352

Public Serbice Commission

March 15, 1996

Mr. Thomas E. Clark
2402 South Clark Avenue
Tampa, Florida 33629

Oear Mr. Clark:

Thank you for your recent letter concerning Home Owners Long Distance
Incorporated.

We will ook into the matter you outlined and get back in touch with you
at the conciusion of our investigatiom.

Sincerely,

Dick Qurbin
Consumer Services Consultant
Division of Consumer Affairs

00/pr
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Hame Owners Long Distance. lne.
PO. Bax 690670

H OLD SanAnionig, Texas 782&9

(210} 525-8152 Fax (210} 25-0637

-

w22 1996

March 18, (996

Mr. Thomas Clark

2402 South Clark Avenue )
Tampa. FL 33629

313-251-8184

Req. No. 1169891 and 1114321

Dear Mr. Clark:
Please accept our sincere apologies regarding the change in your long distance service.

Home Owners Long Distance. a long distance reseiler utilizing the LDDS network. received an
application reguesting our service in the name of Thomas Clark for the above referenced
telephone number. [t was not apparent by the application that you did not wish to convert to
Home Owners Long Distance. nor was there any reason to believe that the signature was not

valid.

Our records indicate that on February 16, 1996, a refund check was mailed to vou for your switch
over fees. Enclosed is a second refund totaling $17.96 for all billing.

Should you have any questions or require further assistance. please contact me at 1-800-879-
4653, -

Q&w&ﬂ, (o

Deborah Weaver
Customer Service Manager

cc. Florida Pubitc Service Commission JRD



