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BEFORE THE FLORI DA PUBLIC S ERV ICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Alternative Access 
Telephone Communi c ations Corp. 
d/b/a AA Tele- Com pur~uant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980337 - TP 
ORDER NO. PSC- 98 - 0780 -FOF- TP 
ISSUED: June 8 , 1998 

The following Commissioners participated i n the disposition o f 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARC IA 
E. LEON J ACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMI SSION: 

On March 5 , 1 998 , Bellsouth Telecommunications , Inc . 

(Bel lsouth ) and Alternative Access Telephone Communication s Co rp . 

d/b/a AA Tele-Com (Alternative Ac cess) filed a request for appro va l 

o f a resale a greement u nder the Telecommunications Act of 1996 , 47 

u. s .c . § 252( e} of the Telecommunications Act of 1996 (the Act) . 

The agreement is attac hed to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364 , Flo rida Statutes, encourage 

parties t o ente r into negotiated agreements to bring about local 

exchange competition as quic kly as possible. Under the 

requirements of 47 U. S . C . § 252(e} , nego tiated agreements must b~ 

submitted to the state commission for approval . Section 252(e} (4) 

requires t he state to reject or approve the agreement within 90 

days after submission o r i t shall be deemed approved . 

Thi s ag r eeme nt covers a t wo - year pe riod , effecti ve 10 days 

after Commi ssion approval , and thereafter , as described in the 

agreement . It governs the rela t i o nship between the compa nies 
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regarding the resale of tariffed telecommunication services . Under 

47 U. S . C . § 252(a) (1) , the agreement shall include a detailed 

schedule of itemized charges for interconnection and each service 

or network element included in the agreement . The agreement states 

that telecommunications services provided by Bellsouth for resale 

will be available for purchase by Alternative Access at a discount 

rate of 21.83% for r esidential services and 16.81% for business 

services . 

Upon review o f the proposed agreement , we find that i t 

c omplies with the Telecommunications Act of 1996 ; thus , we he reby 

appro ve it . Bellsouth and Alternative Access must fil e any 

supplements or modifications to their agreement with the Commissio n 

f o r r e view under the provis i o ns o f 47 U. S . C . § 2 52(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between Bellsouth Telecommunications , Inc . and 

Alternative Access Telephone Communications Corp . d/b/a AA Tele 

Com, as set forth in Attachment A and incorporated by refere nce in 

this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications t o th ~ s 

agreement must be filed with the Commissio n f o r review unde r t he 

provisions of 47 U. S . C . § 252 (e ). It is further 

ORDERED that this docket shall be closed . 

BY ORDER o f the Florida Public Servic e Commis s i o n t h is ~ 

day of June , ~-

BLANCA S . BAYO , Director 
Divis1on o f Records and Reporting 

( S E 1\ L ) 

HO 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing o r judicial review of Commission orders that 

is available under Sections 120. 57 o r 120.68 , Flo rida Statutes, as 
well as the procedures a nd time limits that apply. This not ice 
should not be construed to mean all requests f o r an adminisLr ative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division o f 
Records a nd Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15 ) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal d istrict 
court pursuant t o the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252( e) (6). 
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Agreement Between BellSoutb Tetecommuolcatlons.loc. and Alternative Access Telepboae 
Communications Corporation (AA Telecom) Reaardlna Tbe Sale of BeiJSoutb Telecommuaicatloas 

Services to AJternadve Access Telephone Commuolcatioos Corporation (AA Telecom)for Tbe 
Purpom of Resale 

THIS AGREEMENT is by and between lkiiSouth Telecommunkatlons, Inc., ("BeiiSouth'' or 

"Company"). a Georg1a corporation. and Alternative Acc:aa Telephone Communications Corporation (AA 

Telecom) Reseller Company, Inc. ("Reseller'), a Florida corporation, and shall be deemed effecuve as of February 

26. 1998. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange relecommuntcattons company authonzed to prov1de 

telecommumcauons serv1ces in the states of Alabama. Flonda. Georg1L Kentucky. Lou1s1ana. MISSISSippi, North 

Carolina. South Carolina. and Tennessee: and 

WHEREAS, Reseller is or seeks to become an alremativc: local exchanae telecommunications company 

authonzed to prov1de telecommunications services in the states of Alabama. Flonda. Georg1L Kenrucky, Lou1s1ana. 

MISSISSippi. North Carolina. South Carolina. and Tennessee: and 

WHEREAS. Reseller desires to resell BeiiSouth 's telecommunications serv1ces: and 

WHEREAS. BeiiSouth has agreed to provide such services to Reseller for resale purposes and pursuant to 

the terms and conditions set forth herein; 

NOW. THEREFORE, for and in consideration of the mutual prem1ses and promises conta1ned herem. 

BeliSouth and Reseller do hereby agree as follows: 

I. Term of the A&reement 

A. The term of this AIJeement shall be two yean beamnma February 26, 1998 and shall apply to all of 

BeiiSouth's servina cenirory as of Januaty I. 1998 1n the slates of Alabama. Flonda, Georg1a. Kenrucky. 

Lou1s1ana. Mississippi, Nonh Carolina. South Carolina, and TeMessee: and 

B. This Agreement shall be automatically renewed for two additional one year periods unless e1ther party 

1ndicaces its intent noc ro renew the Agreement. Notice of such in rent must be provtded. 10 wnung. to the 

other pany no laeer chan 60 days prior to the end of the then-existina contnct penod. The terms of th1s 

Agreement shall remain in effect after me term of the ex is tina aareement has expired and wh1le a new 

aareement il beina nqotiated. 

The rates pursuant by which lleleller Ia to purchase serv1c:ca from BeiiSouth for resale shall be at a disc:ount ~te off 

of the retail rate for the relecommunicationa servtc:e. The disc:ount ratea shall be u set forth 10 Exh1blt A. attached 

hereto and tncorporated herein by mil reference. Such disc:ount shall reflect the costs avoided by BeiiSouth when 

selling a serv1ce fo r wholesale purpota. 

II. DeOnitlon or Terms 

Vcr\oon Fcbn..ary } , I QCII 
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·-'· CL S TOMER OF RECORD means the cnucy re)pon)1ble for plac 1n~ lpplrcauon for SU \ 1ce. rc:qucst1n~ 
JdJu1ons. rearrangements. ma1ntenance or dasconunuance of ~cr. 1ce. payment 1n fu ll or .:har~es •n.:urT~d 
>uch as non·recurnng. monthly recurnng. toll. darectory a.sst)tance. etc -

B. DEPOSIT means assur.ance provtded by a customer tn the l(mn of cash. surecv bond or bank k ner Clf 
~ red11 to be held by the Company. · 

C. END USER means the ulumate user of the telecommuntcauons servtces. 

D. END USER CUSTOMER LOCATION means the phys•cal locnuon of the premtses where an end user 
makes use of the telecommuntcattons servtces. 

E. NEW SERVICES means funcuons. fearures or capabllmes that are not currently offered by BeiiSouth. 
Thts •ncludes packagtng of e~mung servtces or combanang a new function. fearure or capabtltry ~o~. 11h ~n 

e.~t •sung servtce. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company centfic.:uea oy the 
public ser. tce commtsstons oi the Company's fr.anchtsed area to provade local e'chan~e servtce wtthtn che 
C ompany·s ir.anchtsed area. 

G. RESALE means an acu vtcy wheretn a certtficated OLEC. such as Reseller subscnbes to che 
telecommuntcnuons servtces of che Company and then reoffeB chose celecommuntcauoM ~cr. 1ces co the 
publtc (wllh or without "addtng value"). 

H. RESALE SERVICE AREA means the area. as defined in a publ ic servtce commtsston appro\ed 
certtricate of oper.auon. w11h1n whtch an OLEC. such :u Resell cr. may offer resold local e"han~e 
telecommuntcataons servtce. 

Ill. General Provisions 

.-\. Rcseller may resell the tanffed local exchanlle and tolltelecommuntcauons servtces of BeiiSouth 
contatned tn the General Subscnber Serv•ce TMJfT and Pnvate Ltne Serv1ce Tanff subject to the terms. 
and condtuons specafically set forth heretn. Notwithstanding the foregoang, the exclusaons and 
ltmttattons on servtees available for resale will be as set forth tn Exhabat B. aruched hereto and 
1nco~r.ated herean by thas reference. 

BellSouth shall make available telecommunications serv•ces for resale ac che races sec fonh tn E \ htbtt "" 
to this apeemenc and subject to the exclustons and limitauons set forth tn Exhabat B to chts agreement. It 
does noc however waive ics rights to appeal or otherwise challenge any dectsaon regardang resale that 
resulted in the discounc races contaaned an Ell habit A or the exclusaons and limitations contaaned '" 
Exhabit 8 . S.llSouth reset"Vet the nahtto puBue any and all legal and/or equitable remcdaes. tncludtng 
appeals of any dec as tons. If such appeals or challenaea reauh an chanaea an the discount races or 
e.,clustons and limiwsons, the panics aarec that approprtaiC modifications to thas Aareemenc will be 
made promptly to make ats tenns consistent wath the outcome of the appeal. 

B. Reaeller may purchase resale servaces from Bell South for thetr own use •n operaun1 thear bus a ness. The 
resale discount wtll apply co those servaces under the followana condauona: 

I. Reseller must resell services to other end useB. 

l . Reseller must order servtces through resale tnterfaces. a. e .. the LCSC and/or appropraate Resale 
Account T cams. 
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3. Reseller cannot be an altc:mauve local e"hange te lecommun~eauons comp~n :-' r,>r the )on~le 
purpose of sellrng to themsc:lvc:s 

C. The provosron of ser.rccs by the Company to Reseller does not .:onstrrute a JOint undertakrng for the: 
furn rshrng of any ser.rce. 

0 . Rcseller will be the customer of record for all serv1ccs purchased from BciiSouth. E " ept as \pecotied 
herem. the Company w11l take orders from. bil l and e., pcct pa~ment from Rcseller lor all ser. rces. 

E. Reseller w1l l be the Company's srngle pornt of contact for all serv1ces purchased punuant to thrs 
Agreement. The Company shall have no contact w1th the end user except to the ell. tent pro\ oded for 
herem. 

f . The Company wr it conunue to brll the end user fo r any scrv1ccs thar the end user speer ties 11 wrshcs to 
rece1 ve drrectly from the Company. 

G. The Company matntains the nghr ro serve d irectly any end user widun the scrv1ce area or Rcscllcr. The 
Company will continue to dir~tly marker tiS own rel~ommuntcauons produclS and ser,.rccs and rn dorng 
so may establish Independent rclauonshtps With end users of Rcscller. 

H. Ne1ther Party shallrnrerfere w11h the nght of any person or ent1ry ro obtatn servrcc d~rcc tly from the other 
Party. 

I. Current telephone numbers may normally be retarned by the end user. However. telephone numbc" Jre 
the property of the Compa.ny and are ass1gned to the serv1ce fum1shed. Reseller has no propcrry nght to 
the telephone number or any other call number des1gnat1on assocrated woth servrces fumoshcd b~ the 
Company. and no nght to the continuance of servoce through any part ocular central office The C ompan:
reser. es the rrght to change such numbers. or the central office dcsognatlon assocoatcd w11h such numbe" 
or both. whenever the Company deems 11 n~cssary to do so rn the conduct of liS busoness. 

J . The Company may provode any serv1ce or facohry fo r wh1ch a charge os not established hereon. JS long l S 

ot rs offered on the same terms to Reseller. 

K. Servoce IS fumrshcd subj~t ro the condition that 11 w1ll not be used for any unlawful purpose. 

l. Ser.rce woll be dtsconunucd of any law enforcement agency adv1scs that the service bcong used •s on 
v1olauon of the taw. 

~- The Company can refWe serviCe when It has grounds 10 believe that servtce Will be used on ~·olatlon or 
the taw. 

~- The Company accepca no respons1biliry to any person for any unlawful act commtned by Reseller or 11s · 
end users u pan of providina servtce to Rcscller for purposes of resale or otherwise. 

0 . The Company w1ll cooperate fully w1th law enforcement a1enc1es wtth sub9oenu and court orders fo r 
assostance woth the Company's customers. Law enforcement agency subpocnu and court orders reg:udong 
end users of Rcscller woll be directed to Reseller. The Company woll bill Reseller for omplemcntlng any 
requcslS by law enforcement agenc1cs rcgardina Rcscllcr end users. 

P. The charactcnsucs and methods of operauon of any c1rcuolS. facohtics or equopment provoded by any 
penon or enury other than the Company shall not: 
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lnterti:re wuh or ompaor scr\ •ce o' er an~ IJciloroe~ <' f rhe (t'mpan~ us artiloaccs. or olS - ~·nnc::ron! 
Jnd concumng came~ onvoh c:d on otS sci"\ oce. 

( Jusc damage to rheor planr: 
3 lm paor the privacy of any communocauons: or 

~ Create hazards to any employees or the public. 

Q. Rese ller assumes the responsoboluy of norifyong rhe Company regardong less rhan >tandard opcrauons "llh 
respect to scrvoces provoded by Reseller. 

R. Facoloues and/or equopment uulozed by BeiiSouth to provode servoce ro Re~ller remaon rhe prope~ vr 
Bell South. 

S. While page dorectory lisflngs woll be provoded on accordance w11h regulations set fonh on Sectoon A6 of 
rhe General Subscnber Servoce Tanff and woll be available for resale. 

T. Bei iSouth woll pro\·ede cu.stomer record ontormauon to Reseller prov1ded R~ller has the Jppropnate 
Lcneris) of Authonzauon. Bell South may prov1de customer record onformauon v1a one of the follow mg 
methods: US mael. fu . or by electronec Interface. BeiiSouth w1ll prov1de customer record onformauon 
'oa t,;S mao! or fax on an 1nterem bases only. 

I. Reseller agrees to compensate BeiiSouth for all BeiiSourh oncurred e'pendoNicS J))OCiarc:d wllh 
pr011od1ng such onformauon to Reseller. Reseller well adopt and adhere ro rhc BeiiSourh !Uodc:lonc:s 
assoceated weth each method of provedong customer record o ntom:~uon. 

~II costs 1ncurred by BeiiSourh to develop and Implement operauonal onrerfaces shall be rc:co"~~ed 
from Rcseller who ut1hze the servoces. 

t.:. BciiSourh woll provede ceruon selected messagong servoces ro Reseller fo r resale or' messag1ng ) CI"\ oce 
' ' othour rhe wholesale descount. 

V . Bell South · s lnsede W 1re Maenrenance Plans may be made available for resale at rates. rerms and 
cond1nons as set forth by BeliSouth and without the wholesale descount. 

W . All costs 1ncurred by BeiiSouth for provodina serveces to Reseller rhat are not covered 1n the BeiiSourh 
ranffs shall be recovered from the Reseller{s) who uuloze those servoces. 

IV . IMIISoutb'a Provision orS.nka ro Ratller 

A. R~ller apus that its resale of Bell South serveces shall be as follows: 

l. . The resale of tclcc:ommunacauons servaces shall be limited to users and uses conform1ng to rhe 
class of servrce rescncuons. 

To the ei'ttent R~ller es a telecommunacauons camer that serves greater than S percc:nr of rhe 
:-Jauon ·s presubscnbcd access Iones. Resellcr shall not JO&ntly market ets enter LATA servoces worh 
rhe relecommuniCIIIona servoccs purchued from BeiiSouth pursuanrto thea Agreement on any of 
the states covered under thes Agreement. For the purl)Oscs of thrs subsecuon. to JO•nrly marker 
means any advenJSement markeuna effon or bell ina en whech the telecommunecauons servoces 
purchased from Bell South for purl)Oscs of res.ale to customers and onterLA TA serv1ccs o tTered by 
Reseller are packaged. ued. bundled. descounted or offered together in any way ro the end user 
Such erTons 1nclude. but are not lom1ted to. sales rererrals. resale arrangements . sales J~enc 1es or 
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bil ling agreements. fhts ' ub)e..: tton )hall be 'Old .1nd (I t no cdrC:ct ror a pantcular -tJte ~,,, .:rc:J 
under thiS Agreement l S or February S. !999 or on the dare Bell South IS Juthonzeo 10 viler 
tnterLATA serv1ces 1n that stare. ""h•che, er •~ earlier. 

Hotel and Hospttal PBX serv1ce are the only telecommun1cauons )erv•ces a~atlablc ror re)alc: tv 
Hotel' :vlotel and Hospr~l end users. respecuvely S1mtlarly. Access L1ne Serv•ce for C uqomc:r 
Prov1ded Cotn Telephones IS the only local serv1cc: avatlablc: tor resale to Independent Pa~ phone 
Provrder (IPPl customers. Shared Tenant Serv1ce customers can only bee sold rho)e 
tclecommunrcations serv1ces avarlable 1n rhe Company 's All Shared Tenant Serv•ce ranff 

-' Reseller IS prohrbited from fum1sh1ng both Oar and measured rare serv1ce on rhe same bust ness 
prem1ses ro the same subscnbers (end users) as s~red •n A:! o f the Company's Tanr'f e"epr ror 
backup serv1ce as ind1cared 1n the appltcable stare tanff Secuon AJ. 

5. If telephone serv1ce •s establtshed and 111s subsequently detenntned that the class ofserv1ce 
resmcuon has been v1olared. Reseller w1ll be noufied and b1lling for rhar serv1ce w1ll be 
•mmed1a1ely changed ro the appropnare clus of serv1ce. Service charges for changes between 
class oi serv1cc. back btl ling. and 1nreresr u descnbed tn th1s subsecuon shall .1pply atrhe 
Company's sole discreuon. Interest at a rar.e u set forth tn Secuon Al of the Gcneroal Subscnber 
Scrv1ce Tanff ;and Secuon Bl of rhe Pnvoare L1nc Ser.•ce Tanff for the appl1cablc srate . 
.:ompounded dally for the number ot days from the back btlltng dare 10 and 1ncludtng the dare mar 
Rc:seller acrually makes the paymenrro rhe Company may be assessed. 

6. The Company reserves rhe nght to penod1cally aud11 services purchased by Reseller ro establish 
authenucu:y of use. Such audit shall nor occur more than once 1n a calendar year. Res<: lkr <hall 
make any and all recoras and da~ avatlable ro the Company or the Company 's aud trors on J 

reasonable basts. The C0mpany shall bear the cost of sa1d aud11. 

B. Resold serv1ccs can only be used 1n the same manner as speer tied tn rhe Company's Tan if R<:sold 
ser. 1ces are subJect to rhe same tenns and cond111ons as are specrfied lo r such servtces "hen fumt)hc:d ro 
an •nd" •dual end user of the Company •n the appropriate secuon of rhe Company 's Tanffs Spectric 
tanff f<:arures. e.g. a usage allowance per month. shall nor be aggregated across mulr1ple resold s<:r. •ces 
Resold scrvtces cannot be used ro aggregate traffic from more than one end user customer ellcept as 
'PC:C ttied tn Secuon A2J. of the Company's Tanff referrrng to Shared T c:nant Servtce. 

C. Reseller may resell serv1ccs only wuh in the spec1fic resale serv•ce area as defined tn 1ts ccrt1ficare 

D. Telephone numbers uansmined 1111 any resold servtce fearure are Intended solely for the use or' the end 
user of the feature. Resa.le of dus rnfonnauon IS prohtbltcd. 

E. No pa~ent. copyri1ht. tndcmarlt or other propnetary nghr 1s hcensed. granted or otherw1se trans terred b~ 
this Aarecment. Rcscller is stnctly proh1bt1ed from any use. tncludtng but nor hmued to sales. marke11ng 
or advertisinJ, of any Bell South name or trademark. 

V. '-'fainrtnanct or Sen-Ices 

A. Resc:ller will adopt and adhere to the standards contained tn the applicable BeiiSourh Work Cen1c:r 
Interface Agreement reaarding marntenance and •nstallatron of servtce. 

B. Serv tces resold under the Company's Tanffs and facrlitics and c:qu1pmen1 provtded by the Company shall 
be: mamta1ned by the Company. 

.. ~,· ' 
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C. Rescllcr or 1tS end users may not re3rrange. mo,e. 1hsconnec1. remove or anempt 10 repa1r Jnv tJc 1h t1(', 
owned by the Company. other than by ~:onnecuon or d1sconnect10n to any 1nterface means U)ed. (''l:('pt 
w11h the wrmen con~nt of the Company. 

0 . Reseller accepts respons1bduy to not1fy the Company of suuauon~ thar utse that may re~u lt 1n a ) ('r\ 1ce 
problem. 

E. Reseller wtll be rhe Company's s1ngle point of contact for all repa1r calls on behalf or Resellers end 
users. The pan1es agree 10 prov1de one another w11h toll-free contact numbers lor such PU!1>0Se) 

F. Reseller will contact the appropnate repa1r centers 10 accordance wtth procedures established by the 
Company. 

G. For all repa1r requestS. Reseller accepts responstbllicy for adhenng to the Company's prescrer •tng 
gutdelines pnor to refe'Tlng rhe trouble to the Company. 

H. The Company Will bdl Reseller for handling troubles that are found not to be •n the Company's nerworic 
pursuant to ttS standard time and matenal charges. The standard ume and matenal charges w1ll be no 
more than what BeiiSouth charges torts retail customers for the same servtces. 

I. The Company reserves the nght to contact Reseller·s customers. 1f deemed necessary. tor matntenance 
PUI1>0Ses. 

\'I. Establishmenc of Servict 

A. .~ fter recetv1ng cen1ficauon as a local exchange company from the appropnare regulatory agency 
Reseller will prov1de the appropnate Company service cencer t.he necessary documentauon to enable the 
Company to establish a master account for Reseller. Such documentauon shall tnclude the :\ ppllcatton 
for :vfii.Ster Account. proof of authoncy to provtde telecommumcauons serv1ces. an Operaung Company 
:-.;umber ("OCN") ass1gned by rhe Nauonal E.,change Camers Assoctauon ("~ECA" l and J ta~ 

e., empuon cen1 ficate. tfappltcable. When necessary depos1t requ1rements are met. the Company w1ll 
begm tak1ng orders fo r the resale of servtce. 

B. Servtce orders w1ll be 10 a standard format des1gnated by the Company. 

C. When nouficauon 1s recetved from Reseller that a currenc customer of the Company wdi subscnbe to 
Reseller's serv1ce, standard service order intervals for the appropriate class of serv1ce wall apply. 

0 . The Company will not require end user confirmation prior to establishing serv1ce for Resellers end user 
customer. Reseller mUJC. however. be able 10 demonstrace end user authonuuon upon request. 

E. Reseller will be the sinale poinc of concact with the Company for all subsequent ordering acuv1cy 
resultina in additions or changes to resold SC1"Vtccs except that the Company w1ll accept a request d~rectly 
from the end user for conventon of the end UJCr's service from Reseller to the Company or w 111 accept a 
request from another OLEC for convers1on of the end user's service from Reseller to the other LEC. The 
Company wt ll noufy Reseller thac such a request hu been processed. 

f . If rhe Company determines thac an unauthonzed change in local SC1"Viee to Reseller hu occurred. the 
Company will reestablish serv1ce with the appropnace local SC1"Vice provider and will assess Reseller as 
the OLEC iniuaung the unauthonzed chanae. the unauthorized chanae charge descnbed in F.C.C. Tanll 
~o. l. Secuon 13. Appropnate nonrecurrma charges. as set forth in Sect1on A4. of the General 
Subscnber Serv1ce Tanff. wtll also be assessed to Reseller. These charaes can be adJUSted 1f Reseller 
pro~ tdes sa us lac tory proof of authonzauon. 
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G. In order to Siifeguard tts Interest. the Cumpan~ reser.es the nght to \C:Cure the account " Hh a )UIIable 

•orm oi >ecunry deposit. unless sausfactory crc:dlt has already been established. 

3 

4 . 

5. 

6. 

7 

Such secunry deposit shall take the fo rm of iln trrevocable letter of Cred1t or other forms of 

secunry acceptable to the Company Any such secunry deposit may be held dunng the 

continuance of the serv1ce as secumy r'or the payment of any and i ll amounr.s accrumg ror the 
serv1ce. 

If a securiry deposit IS requ1red. such secumy depostt shall be made pnor to the tn<~ugurat ton vf 
servtce. 

Such secunty deposit may not exceed two months' estimated bill ing. 

The fact that a securiry deposit has been made tn no way relieves Reseller from complytng with 

the Company's regulauons as to advance paymentS and the prompt payment ofbtlls on 

presentation nor does 11 consurute a wa1ver or mod1ficauon of the regular pracuces of me 
Company prov1ding for the d1sconunuance of serv1ce tor non-payment of any sums due the 
Company. 

The Company reserves the nght to tncrease the secunry depos1t requtremenr.s when. tn 1ts sole 
JUdgment. Circumstances so warnnt and/or gross monthly b1lling has mcreased be~ond the level 
tnt ttally used to determ1ne the secunry deposit. 

In the event that Reseller defauiLS on ILS account. serv1ce to Reseller w1ll be termtnated and an~ 
secunty deposits held wtll be applied to •LS account 

In the case of a cash deposu. tnterest at a rate a.s set fonh tn the appropnate BeiiSouth tan rf ,hall 

be patd to Reseller dunng the continuance of the secunty depostt. Interest on a secunty depostl 

shall accrue annually and. tf requested. shall be annually credtted to Reseller by the accrual date. 

VII. Payment .\nd Billing Arranaem"'ll 

A. When the tnttlal servrce is ordered by Reseller, the Company w1ll establish an accounts rece1~table master 

account for Reseller. 

8 . The Company shall bill RescUer on a current basts all applicable charges and credtts. 

C. Payment of all ctwps w1ll be the respons1b1llty of Reseller. Reseller shall make payment to the 
Company for alllet'Vic:ea billed. The Company IS not respons1ble for payments not rece1ved by Resellcr 

from Racllet't CUIIOmer. The Company wtll not become tnvolved tn btlltng disputes that may ame · 

between Reseller and ill customer. Payments made to the Company as payment on account wtll be 

credited to an accounts recervable muter account and not to an end user's account. 

D. The Company wrll render b1lls each month on established b1ll days for each of Reseller's accounr.s. 

E. The Company w1ll bill Reseller. 1n advance. charges for all services to be prov1ded dunng the ensumg 

btl ling penod ucept charaes uaoc1ated w1th serv1ce usa1e. wh1ch charles w1ll be b1lled •n arnars. 
Charges w1ll be calculated on an 1nd1v1dual end user account level. 1nclud1n1. tf applicable. any charges 

for usage or usa1e allowances. BeiiSouth wtll also b1ll all char1es. mclud1n1 but not limued to 91 I and 

E911 charges. telecommun1cauons relay charges. and franchise fees. to Reseller. 

'7 
I 
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f . The paymenr will be due b~ the ne." b1ll date 1 1 . .: .. same date 1n rhe tollow1na month as the bill dJre 1 Jnd 
•s payable 1n tmmedtately available funds. Payment IS considered 10 have be;n made ,~hen rece1\ cd bv 
the C 0mpany. · 

If rhe pa!"menr due date falls on a Sunday or on a Hol1day ~h1ch 1s observed on a "vtonday the 
paymenr due date shall be rhe first non-Holiday day tollowma such Sunday or Hl.lllday If the 
paymenr due date falls on a Saturday or on a Holiday whtch •s obsen.ed on Tuesdav \Vednesdav 
Thursday. or Fnday. the payment due dare shall be the lasr non-Hohday day preced1ng such · 

Saturday or Holiday. If p1yment IS not recetved by rhe p1ymenr due dare. a lare pa~ment penally 
as )et forth 10 !. follow1na. shall apply. 

G. Upon proof of !aJI exempt certtficauon from Reseller. rhe rotaJ amounr b1lled ro Reseller woll nor onclude 

any ~xes due from the end user. Reseller will be solely respons1ble for rhe compucauon. rrackml'. 
reporttng and payment of all federal. s~te and/or local JUnsd1c11on Wtes assoc111ed wuh the serv1ces 
resold ro the end user. 

H. As rhe customer of record. Reseller w1ll be responsible for. and remu to the Company. all charaes 
appl1cable ro 11$ resold serv1ces for emeraency ~erv1ces ( E911 and 911 ) and Telecommun1cauons Relay 
Serv1ce ( TRS l as well as any other charaes of a s1milar nature. 

I. If any portion or rhe payment IS rece1ved by rhe Company alter the payment due date as set fcrth 
preced1ng. or 1f any port1on of the payment 1s recetved by the Company 10 funds rhat are nor 1mmed1atel)l 
3\Jilable ro the Company. rhen a late payment penalty shall be due to !he Company. The late payment 
penalty shall be the portion of the payment nor rece1ved by rhe payment due date umes a late factor The 
late lac tor shall be as set forth 10 Secuon A2 of rhe General Subscnber Serv1ce TudT and Secuon B~ or 
the Pnvate L•ne Serv1ce TanfT. 

J. Any swuched access ~:harges assoc131ed wuh 1ntere."hange camer access to the resold locJI c'change 
li nes will be billed by. and due ro. rhe Company. :-Jo addlltonal charges are to be assessed ro Reseller 

K. The Company will not perfonn billlna and collecuon serv1ces fo r Reseller as a resulr of the eAecut lon of 
th1s Agreement. Requests by the Reseller for USIS~ce wuh billing servtces should be referred to the 
appropnare enuty or operational group w11h1n the Company. 

L. Pursuant ro ~ 7 CFR Secuon S 1.617. rhe Company will bill Reseller end user common line charges 
odenucalto rhe end user common I me charaes the Company b1lls 11S end users. 

:vi. In aencral. the Company will not become mvolved 1n disputes berw~n Reseller and Reseller's end user 
cus&Omen over resold MtVices. If a dispute does anse that cannot be senled w11hout rhe 1nvolvemenr of 
the Compuy, ReMIIet shall conract !he des•anated ServiCe Center for resoluuon. The Company will 
make every efTon &O uailcm rhc rcsoluuon of the dtsputc and will work w1th Rcscllcr to resolve the 
mancr in u timely a manner u posatble. Reseller may be requtred to submit documencauon to 
subs~nuate the claim. 

VIII. Oiscontinuanet or Service 

A. The procedures tor disconunuma serv•cc ro &n end user are u follows: 

I. Where possible. the Compll'ly wtll deny servtee to Resetler's end user on behalf of. and at the 
request of. Resellcr. Upon restorauon of the end user's serv•ce. restoral charaes will apply and 

w1ll be the rcspons•bthty of Rcseller. 

Ar the request of Reseller. the Company w1ll d1sconnect a Reseller end user customer 

J ... 4 
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3 All requeslS by Rescller for demal or dtsconnectton o r an end usu for nonpayment must be 1n 
"' nung. 

~ Reseller wtll be made solely responstble for no11fy1ng the end user of the proposed dtsconnectton 
Of the serviCe. 

5. The Company will continue to process calls made to the Annoyance Call Center and wdl ad\ 1se 
Reseller when it •s detcrmmed that anno!'ancc calls arc ongmatcd from one of their end user's 
locauons. The Company shill be 1ndemn1 ficd. defended and held harmless by Reseller andlor the 
end user agamst any cla1m. loss or damage ansmg from provtdtng thiS mformatton to Rcscller It 
1s the responsibility of Rcscller to take the correcuve acuon necessary w11h tiS custome~ "' "'o 
make annoy~ng calls. Fa1lure to do so wdl result •n the Company's d1sconnect1ng the end user's 
serviCe. 

B. The procedures for discontinuing service to RescUer are as rollows: 

l . The Company reserves the nght to suspend or term1nate serviCe tor nonpayment or 1n the event of 
proh1b11ed. unlawful or 1m proper use of the facil1t1es or scrvtce. abuse o r" the r"acdttles. or any other 
v1olat1on or noncompliance by Reseller of the rules and regulations of the Company's T;.nffs. 

2. If payment of account IS not rece1ved by the btll day 1n the month after the ongtnal b1ll day. 
BeliSouth may provtde written notice 10 Rescller that additiOnal applications ror serviCe will be 
refused and that any pendmg orders for servtce will not be completed 1f payment 1S not rccc1\ c:d bv 
the fifteenth day follow1ng the date of the nouce. In addition Bell South may. at the same umc. 
gtve thirty days nouce to the person des•gnatcd by Reseller to recetve notices or noncompliance. 
discontinue the prov1s1on of exisung serv1ces to Reseller at any ume thereafter. 

3 In the case of such disconunuance. all billed charges. l.S well as apphcJble termmatlon charges. 
~hall become due. 

~- lfBeliSouth does not discontinue the prov1s1on of the scrvtces mvolvcd on the date specttied m the 
thtrty ~ys noctc:c and Reseller ' s noncompliance conunues. nothmg conta1ned herem shall 
preclude BeiiSouth's nght to disconunue the prov1s10n of the serv1ces to Resellcr w11hout funher 
notice. 

5. l f payment is not received or arrangements made for payment by the date g1ven 1n the wnnen 
noufication, Resellcr's serv1ces w1ll be d1sconunued. Upon discontinuance of servtce on a 
RescUer's account. Set'11ce to Rcscllcr's end users wdl be dented. The Company wtll also 
reescabliah service at the request of the end user or Rcscllcr's upon payment of the appropnate 
connection fee and subject to the Company's normal apphcauon procedures. RescUer' s 11 solely 
responsible for noafying the end user of the proposed d1sconnec:uon of the serv•cc. 

6. If within fifteen days after an end user's service has been dented no contact has been made •n 
reference to rcstonna servtce. the end user's serv1cc wtll be disconnected. 

IX. Liability 

A. The liab1hty of the Company for damaaes U111n1 out of mtstakes. om1sstons. Interruptions. prcempuons. 
J elays erro rs or defects 1n trtnsm1sston. or fadurea or defects 1n factltucs fumtshcd by the Company. 
occurnng m the course of fum1sh1ng scrv1ce or other factltttes and not caused by the neghacnce of 
Rc:seller. or of the Company 1n fal ling to maintain proper standards of matntenance and operation <~nd to 
e:\erc1se reasonable supervtston shall in no ~vent exceed iln amount equ1valent to the propon•onate 
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charse to Reseller for the penod or seno~ce Junng " h1ch such "'"lake. ~'mossoon . onterrupuon. 
preempuon. delay . error or der'ec11n 1ransm1SS10n or der'~cr or f.:u lure rn r'ac1lrlles occur. rhe Cvmp11nv 

-hall nor be liable for damaae ans1ng our of m1s1akes. om1ssron. 1nterrupuons. preempuons. dela• ~ . .:rror~ 

..i t d.:rects rn transmiSSIOn or orher Injury. rnclud1ng but not limued to rnJunes to persons or pro~rty trom 

' oltages or currents transmmed O\er the serv1ce of the Company. ( I 1 c11used by customer·provoded 

equ1pmen1 (e!tcepl where a contnbuung cause IS lhe malfuncuon1ng of a Company·provoded connecrrn g 

arrangement. 1n .,.,h1ch event the hab1liry of rhe Company shall nor e~ceed an amoun1 equallo a 

propor11onal amoun1 of the Company b1lhna for lhe pertod of serv1ce dunng wh1ch such ml)take . 

.:>miSSIOn. 1n1errupuon. preempuon. delay. error. defect 1n transmiSSion or Injury occurs). or t ! ) not 

pre~cnred by cus1omer·prov1ded equ1pmen1 bur wh1ch would have been prevented had Company· 

pro"1ded equ1pment been used. 

B. The Company shall be 1ndemmfied Mid saved harmless by Reseller a1a1nS1 any and all cla1ms. acuons. 

causes of acuon. damages. uabll111es. or demands (1nclud1ng dte cosu. e'penses and reasonable auomey) 

fees. on accoun11hereof) of whatever k1nd or nacure thai may be made by any 1h1rd pany as a resull of the 

Company's fum1sh ong of serv1ce 10 Rcsellcr. 

C. The Company shall be 1ndemn1fied. defended and held harmless by Reseller and/or the end user aga1ns1 

Jny cla1m. loss or damaae ansma from rhe usc of serv1ces offered for resale m•ohnng· 

I . Cla1ms fo r hbel. slander. mvas1on of pnvacy or 1nfnngcment of copyn gh1 ilnsong from Reseller's 

or end user's own commun1cauons. 

Cla1ms for patenl mfnngemen1 ansmg from acts comb1n1ng or usong Company serv1ces 1n 
connecuon w11h fac1hucs or equ1pmen1 fum1shed by the end user or Resellcr 

-\II or her cla1ms ans1ng our of an ac1 or OmiSSIOn of Reseller or ItS end user 1n the course o r usrng 

) Cr\I ICCS. 

D. Reseller accepu respons1bll1ry for prov1d1ng access for ma1n1enance purposes vr' any serv1ce resold under 

the prov1)1ons of 1h1s Tan IT. The Company shall not be respons1ble for any radure on the part of Rescller 

,, orh respec1 10 any end user of Resellcr. 

X. Trtalment of Proprietary and ConfldtntlaJ Information 

A. Both parties agree that It may be necessary to prov1de each other dunns the rerm of 1h1s Agreement with 

cena1n confident1&1 inforrnauon. mclud1n1 trade secret mformauon. 1nclud1ng bur nor hmued 10. techn1cal 

and busmess plans, technical 1nformabon. proposals. spec1ficauons. draw1nss. procedures. cusrc mer 

:~ccount data and like information (hcremafter collecuvely referred 10 as " lnformauon"). Bo1h part1es 

agree lhat alllnformaaon shall e1lher be on wnuna or other WI Sible format and clearly marked wHh :~ 

confidential. private or propnewy leaend. or. when the lnformauon 1S commun1ca1ed orally. 11 shall also 

be communicated that the lnformauon is confidential. pnvate or propnetary. The lnformauon will be 

recumed 10 the owner w1thin a reasonable time. Both pames aaree 1h11 the lnformauon shall nor be 

~op1ed or reproduced in any form. Bolh pat11es aarec 10 receave such lnfo rmauon and not d1sclosc such 

lnformauon. Bolh parties aarec 10 protect the lnformauon receiVed from dlstnbuuon. diSClosure or 
~ohhem1nauon 10 anyone ucepr employees ofrhc pan1n w1lh a ne-ed to know such lnformauon and 

wh1ch employees 11ree 10 be bound by lhe 1erms of this Section. Bolh parttes will use the same Sllndard 

or' care 10 protect lnformauon reee1vcd u they would u.se co protect their own confidential Mid 
propnetary lnformarion. 

B. :-lorworhsrandong rhe foregoina. both parties agree rhat there w1ll be no obl1gauon 10 pro1ec1 any port1on 
or' the lnr'ormauon rhat 1s euher: 1) made publicly ava1lable by rhe owner of rhe lnformauon or law fu lly 

d1sclosed by a nonpany 10 1h1s Aareement: 2) lawfully obtained from any source other than the O\\ner o r' 

0 
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1he lnfo rmauon: or 3) prev1ousl~ known 10 !he rece1\1ng pany \\ lthoul an obhgauon 10 kc~p ,, 
.:on ridenual. 

XI. R~olution of Disputes 

Except as otherw1se stared 1n th1s Agreemenr. the pan1es agree tha11f any d1spute ames u to the 
•nterpreta110n of.any prov1s1on of1h1s Aareemenl oru to rhe proper 1mplementa11on ofth1s Agreement. etther PJny 
may pe1111on the CommiSSIOn for a resoluuon of rhe dtspute. However. each party reserves any nghts 11 rna~ ha\e to 
seek JUd1c1al rev1ew of any ruling made by rhe CommiSSIOn concem1nath1s Agreement. 

XII. Limitation of Use 

The pan1es agree that t:lls Agreement shall not be proffered by e1ther party '" anorher Junsd1c11on as 
ev1dence of any concess1on or as a wa1ver of any positron taken by the other party 1n rhat Junsd1c11on or for any 
other purpose. 

XIII. Waivtrs 

A failure or delay of erther Party to enforce any of the prov1s1ons hereof. 10 exerc1se any opuon whtch 1s 
herem pro~ •ded. or to requ1re performance of any of the provtslons hereof shall tn no way be construed to be a wa1ver 
of such provts1ons or opllons. and each Party. notwuhstanding such fa1 lure. shall have the nght thereafter to tns•st uoon 
the spec• fie performance of any and all of the proviSIOns of this Agreement 

XIV. Govtrnina Law 

Th1s Agreement shall be governed by. and construed and eniorced •n accordance wuh. the laws t;Jf 1he S1a1e 
.:>f Georg1a. wuhout regard to 1ts contl1CI of laws pnnc1ples. 

XV. Arm's Ltn&th ~flotiacions 

Th1s Agreement was executed after arm ·s lenalh negouauons between the unders1gned pan1es and rerlects 
the conclus1on of the undersi&ned thalth•• Aareemenr •s 1n the best mterests of all panres. 

I ( 
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XV I. "otic~s 

.~. Every notice. consent. approval. or ocher commumcauons requ•red or concemplaced by 1h1s ~greemenc 
sha ll~ •n wnung and shall be delivered •n person or g1ven by poscage prepaid mail. address ro· 

BeiiSouth Telecommun1cauons. Inc. 
CLEC Accounc Team 
JSJS Colonnade Parkway 
Room E4E I 
Bmn1ngham. AL 35243 

Ahemauve Access Telephone Commun•cauons 
C orporauon 1 AA Telecom) 
3095 South M1l11ary Tratl. = 12 
Lake Wonh. FL )J46J 

or at such other address as the antended rectplent pn:v1ously shall have des1gnated by wnnen notice to ~other 
party 

B. When: spectfically requtn:d. nouces shall be by cen1fied or n:a1sten:d ma1l. Unless otherw•se prov1ded an 
thiS Agreement. nouce by mall shall be effecuve on the date •t IS offictally recorded as delivered by return 
rece1pt or equ1valent. and in the absence of such record of delivery. 1t shall be presumed to have been 
delivered the fifth day, or next bus1nes.s day after the fifth day. after 11 was depoSited 1n the mails. 

XVII. Am~ndm~niS 

fh 1s Agreement may be amended at any time upon wrmen agreement of both parues. 

XVIII . Entir~ A&r~~m~nc 

Th1s ~greement sets fo rth the enure understanding and supersedes pnor Jgreements berween the pan•es 
relating to the subJeCt maner contained hen:an and merges all pnor diSCUSSIOns berween them. and neither party shall 
be bound by any definitiOn, condiUOIT, proviSIOn. n:presentauon. warranry. covenant or prom1se other than as 
expressly stated m this Agreement or u IS contemporaneously or subsequently set fonh •n wrmng and e~tecuted by a 
duly authonzed officer or repn:senw.ive of the patty to be bound thereby. 

TITLE: ________ ~O~I~r~~-~t~or~--------------

DATE: __ :lc~/ .... "2...,.4<-t/.__,etl-4oj<(...__ ___ _ 

r ' 

Alternativ~ Accn~ Ttltphont Communications 
Corporation (AA T~lec:om) 

BY:~~~ 
/filnacur~ 

~AME: tCc:vl'"'\.. IJ. C(~,..l (! 

Printed Name 

TITLE: __ -=./)_,.._..;;;;e....:''-'"'..;;.·J..-=-=c:....-_f ____ _ 

DATE: __ .....::r...,7~/.:;.~_'3+7;._1.~.-.:_f ___ _ 



ORDER NO . PSC- 98 - 0780- FOF- TP 
DOCKET NO . 980337 - TP 
PAGE 16 ATTACHMENT A 

EXHIBIT .~ 
APPLICABLE DISCOlJ~TS 

The telecommunrcauons serveces available for purchase by Reseller for the purposes of resale tc- ~eseller 
end users shall be avaelable at the followrng discount off of the re~ll rate. 

DISCOUNT* 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORJOA 21 .83% 1681% 
GEORGIA :!0.3°/o 17 3% 

KENTIJCKY 16.79% I S.54°1o 
LOUISIANA 20.72% ~0.72% 

MISSISSIPPI 15.75% 15.75% 
:-.IORTH CAROLINA :!1 .5% 17 6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE-• 16% 16% 

• In the case of a cross boundary siruauon. the discount whech applies is the discount applicabl~ to the locauon of 
rhe end user's central office. 

• • In Tennessee. rf ALEC provides itS own operator services and directory services. the descount shall be :Z.I 56°'o 
ALEC must provede written notification to Be!ISouth within 30 days prior to providing ItS own operator servrces 
and drrectory serveces to quahfy for the hegher discount rate of 21 .56%. 

OPERATIONAL SUPPORT SYSTE~S !OSS~ RATES 

Interactive Ordenng ~nd Trouble OSS Order Charge 
Maanten~nce System 

Non-Recumna Recumng Charge. Charae per order Surcharge for 
Es~blishment per month (unlimited end user manually placed 

Clw'Je accounts) orders. 
per end user account 

ALABAMA SIOO.OO 550.00 510.80 522.00 
FLORIDA SIOO.OO 550.00 510.80 522.00 
GEORQlA SIOO.OO 550.00 $10.80 5n.oo 

KENTUCKY SIOO.OO $50.00 SI0.80 522.00 
LOUISIANA $100.00 5SO.OO S9.16 518.14 
MISSISSIPPI SIOO.OO sso.oo $10.80 S22.00 

NORTH CAROLINA SIOO.OO S50.00 SI0.80 S22.00 
SOUTH CAROLINA s 100.00 550.00 510.80 S22.00 

TENNESSEE SIOO.OO sso.oo Sl0.80 S:Z.2.00 
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T)lpe ol -\L FL 
Service Reule" D•scounc ' Re~le ' D•scounc ' 

Grandtachered Sei'IIICCS Yu Yu YH Yes 
C <>ncracc Scr. •cc .l.rran1cmencs ~occ9 'loce9 Yes YH 
Promouons · > Q() Days Yu Yu Yu Yes 
Promocrons · < ~ Days Yes 'lo Yu :-to 
Llfellne~Lmk t,;p Sei'IIICH Yes Yu Yu Yes 
9 I I E91 I Sc1'111ces 1 S« ~oct I 01 Yes Yu Yes Yes 
N II Se1'111ces tS<c Nocc 101 Yes Yes Yes Yu 
AdWatchSM Svc (5« /lloce 8) Yu 'lo Yes No 
'AemOI"'CaiiJ) SCI'II•ce Yt's 'lo Yes 'lo 
Mob1le SC1'111ces Yes 'lo Yes 'lo 
Federal SuMc:nbcr L•ne Chat~« Yes 'lo Yes 'lo 

Non· Recumn11 Charaes Yes Yu Yes Yes 

T)lpe ol \IS :-tC 
Service ReS<~Ic'? D•scounc? Resale~ D•scounc':' 

GrandfJchercd Se1'111ces Yes Yu Yes Yes 
C oncracc Se,...,•ce ,.t,rr.1111emencs :>loce S '1ete 5 'lote 6 'locc 6 
Prom011ons · > 90 Oeys Yes Yes Yes Yes 
Prom0110ns · < Q() Days Yes 'lo 'lo 'lo 
L.r'e l1nC1Lmk L'p Se,., •ces Yes Yes Y:s Yes 
91 1 E911 Sc1'111ces 1Sft Nocc 101 Yes Yes Yes Yes 
'Il l Sef'oi iCes tS« 'loce 101 ~0 'lo 'lo :-.lo 
~J\1. atch1" Svc t Sec "oce 81 Yes 'lo 'l'es :-.1(\ 
\lemoi'IICJII! Scr.u;e Yes 'lu Yes 'lo 
'vi oblle Ser. •ces Yes :'llo Yes 'lo 

FcderJI Subs~.:nbcr L1ne Charaes Yes 'lo Yes 'lo 

'-~•m·Rccumntt Charces Yes Yes Yes Yes 

-\ppllcablc .'llocn: 

G.-\ 

Res~lc~ D•s..:l.ll.l nc ' 
Yes Yu 

Yes '-o 
Yu Yes 

Yes 'lo 

Yes Yes 

Yes Yes 

Yes Yes 

Yes 'lo 

Yes 'lo 

Yes 'lu 

Yu 'lo 

Yes Yes 

sc 
Resale~ D•scounc' 

Yes Yes 

Yu 'lo 

Yes Yes 

Yn '-o 
Yes Yes 

Yes Yes 
Yes Yes 

Yes "o 
Yes '-0 

Yes '-o 

Yes " o 
Yes Yes 

Grandrachcrtd Mf"lca c:an be resold only co e•ustrn1 suMc:nbcn of the 1randfachcred SCI'\IIce. 

EXHIBIT 8 
p a2e I of 2 

KY L-\ 
Rcs~lc" Ols..:O\lnc' R.:sJic ' Q,,, ~IU '' ~ 

Yes Y.:s ~ .:s 'l'.: ... 

Yes '~o '-ore ) ,\,,~ ~ 

't'es 'e\ ~ c:s ~ ., 
"o '-o ~ .:s '·' 
'-o "~<' Y c:s l ) ., 
Yes 'I cs '-o , ,, 
'-o 'lo '" '·' Yes 'lo Yes '-o 
Yes 'lo 'I c:s ,,, 
Yes :-lo Yes ' ·' Yes No Yes ' " Yes Yes Yes Yes 

T~ 

Res;ale ' D•scoun(' 
Yu Yes 

Yes Yes 
Yes "oce J 
'lo "" 
Yes '-oce J 

Yes Yes J 
Yes Yes 

Yes '-o 
'y es '-o 
Yes "" Yes '-o 
Yes '-o 

1 Where ava.lablt for malt.,,.......... w1ll be made av11lablc only to end users who "':ould have quail tied for 
1he promoc•on had 11 been proYwled by Bell South d1rec11y. 

In r cnn.-. lona·cenn pN•a..._ (ofTere\ll'or more than n1nety (90) days) mey be obra•ned ac one of rhe followong r.ucs 
( 11 the S&8led cantr '*-· leu die wholnale d1scounc: 
(b) the promoCJonai rut (die promoc1onal rue oll'cred by BciiSouch w1ll noc be discounted r\lnher by che wholesale <l1scounc •Jrel 

J LlfeiiMILIDk Up Mf\lteel m.y be otrtt'ad only to those wbscnben whom"' the enema d1a1 BciiSouch currently applies to subscnbcrs 
of chesc SCI'IIICCS. In Tcnneuee. Raeller shall pure hue BciiSouch's Mcssqe Race St i'IIICe ac rhe scaccd ran IT ~re. less •he ... holcsale 
d•scounc. Resell« mu.st further diKOUnccht wholesale Mnsaae Rale ~1ce to L•f•L•nc cuscomcrs wuh 1 d•scount wiHch os no less 
rhan the m•n•mum d•scounc chaiS.IISouth now prov•dn. Rescller •s rcspons1ble for recovmna the Subscnbcr L~ne Chlllge from the 
:>lat•onal Exchan1c Camcrs Auoc1aoon •ncerswecoll scnlemenc pool JldiiS BtiiSourh does today. The mu1mum race char 
Rescller may charae for L•feluw Scrv1ct shall be capped 11 the 1111 rewl race otfCf'ld by BtiiSourh. 

In Lou•s~ana 1nd M1SS1SIIP91. all Concract S.nlct Arrutaementa enltfad 1nto by BeiiSoulh or l~lnatlnJ allcr chc crfecuve dJoe or the 
Comm1ss1on Order ( 112&197 for LA and }110197 fCK MSl w1ll be subject to resale wuhoucchc wholnale d1scoun1 All CSAs wh•ch u e 1n 
place JS or che clfeccrve date l)fthe Comm1ss1on order ( 1118197 l'or LA a.nd )110197 for \ lSI w1ll n()( be ells•blc ior rnalc 
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6 In ~onh C.11ohna. Contract S.rvlct Arran~tmcnu entered cn1o by BeiiSourh MIOrt Apnl 15. IQQ7, sh:~ ll M subJr-ct to ' <'ale 
at no d1scount. while Bell South CSAs entered 1n1o :~tter that dare shall M subJecl 10 male wuh the diSCOUnt 
Soml' or' BciiSou1h's lcxal uchanae and roll telecommunu:auon~ sel'\locn are noc available on c:en~on ..:cnrn l orli.:n Jnd Jrc;u 

3 AdWi.tchSM ~rce rs tanlfed u BciiSourh & A. IN V1m111 'lumber Call Detar I Scrvrcc 
9 In AlabamL Contract Strvlct Arrlnltmtnu entered 1nto pno r to Feb 6. 1~7 are nor avarlable for rc"1le. CSA1 t nteml onro 

between Feb. 6. I Qq7 and May 13. I Qq7 are available for re1ale wuhou1 a drscoun1 10 the same client to whom the CS .), •S JOOI"Jbl< 
CSAs entered onto May 14, 1~7 and later are ava1lable lor resale worh a dr~ounr ro rhe same clrcnr ro ""hom the CSA •s JOOI"Jolc 

10 E." lusrons for '1li/911/E911 are also applicable ro cqu1pment auocrared wuh the SCI'\Irce 
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LINE INFORMATION DATA BASE (LIDS) 
STORAGE AGREEMENT 

This Agreement, effective as of February 26, 1998. is entered into by and between 

SeiiSouth Telecommunications, Inc. ("SST'), a Georgia corporation, and Alternative Access 

Telephone Communications Corporation (AA Telecom), ("local Exchange Company' '), a 

Florida corporation. and their fully authorized officers. 

WHEREAS, in consideration of the mutuaJ covenants. agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which SST agrees 

to store 10 1ts LIDS certain information at the request of the Local Exchange Company and 

pursuant to which SST, its LIDB customers and Local Exchange Carrier shall have access to 

such 1nfonnat1on. Local Exchange Carrier understands that BST provides access to infonnatton 

10 its LIDB to vanous telecommunications service providers pursuant to applicable tar1ffs and 

agrees that mfo nnation stored at the request of Local Exchange Carrier. pursuarat to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. l are hereby made a part of this Agreement 

as 1f fully incorporated herein. 
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B. LlOB is accessed for the followtng purposes: 

1. Billed Number Screenmg 

2. Calling Cud Validation 

3. Fraud Control 

C. BST wtll provide seven days per week. 24-houn per day, fraud control and 

detection servtces. These services include, but are not limited to, sw:h features as sortmg Callmg 

Card Fraud detection according to domestic or international caJls in order to as.stSt the 

panpoinu.ng of posstble theft or fraudulent use of Calling Card nwnben; morutoring btll·to·thtrd 

number and collect calls made to nwnben in BST's LIDS. provided such infonnatton is mcluded 

m the UOB query, and establishing Account Specific: Thresholds, at BST' s sole dtscretion. when 

necessary. Local Exchange Company undentands and apes BST will admirtister all data stored 

m the LIDB. mcluding the data provided by Local Exchange Company pursuant to this 

Agreement. in the same manner as BST' s data for BST's end user customen. BST shall not be 

responsable to LocaJ Exchange Company for any lost revenue whtch may result from BST" s 

admtniStrauon of the LIDS pursuant to its-established practices and procedures as they extst and 

as they may be changed by SST in its sole dixretion from time to time. 

LocaJ Exchanp Compaay understands that SST c:wrently hu in effect numerous balling 

and collcc:tioo qreemcots with various interexchange catrien and billing clearing houses. Local 

Exchange Company fWther undemaDds that these billing and collection customers of BST query 

BST's LIDB to detennine whether to acc:ept various billing options from end usen. 

Addiuonally, Local Exc:hanp Company undentands that presently SST tw no method to 

differentiate between SST's own billinl and line data in the LIDS and such data whtch it 

mcludes Ill the LlDB on Local Exchange Company's behalf pursuant to this Asreement. 

2 
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Therefore. until such time as SST can and does implement in tts LIDS and tts supponmg 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

parttes to this Agreement execute appropriate amendments hereto, the followtng terms and 

condiuons shall apply: 

(a) The Local Exchange Company agrees that it will accept responstbility for 

telecommunications services billed by SST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDS pursuant to this Agreement. 

Local Exchange Company authorizes SST to place such charges on Local Exchange Company's 

bill from SST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate SST bill page 

tdenufied wtth the name of the entity for which SST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a btlling 

statement to tts end users for these charges, but Local Exchange Company's obligation to pay 

SST for the charges billed shall be independent of whether Local Exchange Company ts able or 

not to collect from the Local Exchanp Company's end users. 

(d) SST sball DOt become involved in any disputes between Local Exchange 

Company IDd the entities for which SST performs billing and collection. 

SeiiSouth will not issue adjustments for charges billed on behalf of an entity 

to Local Exchange Company. It shall be the responsibility of the LocaJ 

Exchange Company and the other entity to negotiate and arranae for any 

appropriate adjustments. 

3 
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II. TERM 

This Agreement will be effective as of February 26, 1998. and will continue in effect for 

one year. and thereafter may be continued until terminated by either party upon thirty (30) days 

written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company wtll not be charged a fee for storage servtces 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by 

BST or any taxing authority to be due to any federal. state or local taxing j urisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest wtth the 

tmpostng JUrtsdict ton. at the Local Exchange Company's expense. any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any lou. cost, claim. injury. or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement The indemnifying party under this Section agrees to defend any su1t 

brought against the other party for any such loss, cost, claim, injury or liability. The indemmfied 

4 
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companies are memioned or language from which the connection of said names or trademarks 

therew1th may be inferred or implied; and the Local Exchange Company further agrees not to 

publish or use advertising, sales promotions. press releases, or publicity matte~ wuhout S ST's 

prior written approval. 

0 . This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropnate m 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence. such 

as acts of God, acts of civil or military authority, government regulations, embargoes, eptdemtcs. 

war. terronst acts, riots, insurrections, fLres, explosions, earthquakes, nuclear accidents, floods. 

strikes. power blackouts, volcanic action. other major environmental disturbances. unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia. and the construction. interpretation and performance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 

6 
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lN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fu lly authorized officers. 

Title: ___ D_i r...;l;;.;;;c.l-;;._;.,r _______ _ 

Date: __ .....:'-~/[.....z.::..:c.:../L-.:.G..:....Y. ____ _ 

Address: 

ALTERNATIVE ACCESS TELEPHONE 
COMMUNICATIONS CORPORATION (AA TELECOM) 

Signature: ~2~ 
/" 

Printed Name: /(e.- v /V\.. fJ . C/<t.,.k_ r 

Title: __ ___;,(J._,.._c......;.~_,....;.· l...;;:..;.c_-_.J-____ _ 

Date: ___ ::a-..__,,,c.../_':3--_'3.,../_1_9' ____ _ 

Address: 
'-*'\/.....c. 
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ADDENDUM NO. I 

(R~sal~) 

TO LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Addendum No. 1 to the Line lnfonnation Data Base Storage Agreement dated 

Fe-bruary 26, 1998, between BeiiSouth Telecommunications, Inc. ("SST'), and Alternative 

Access Telephone Communications Corporation (AA Telecom), ("local Exchange Company"). 

effective the 26'h day of February, 1998. 

I. GENERAL 

This Addendum sets forth the tenns and conditions for Local Exchange Company's 

provision of billing number infonnation to SST for inclusion in SST's LIDS. SST will store in 

its LIDS the billing number information provided by Local Exchange Company. and BST wi ll 

provide responses to on-line, call-by-call queries to this infonnation for purposes spec1fied m 

Sect1on 1.8. o f the Agreement. 

II. DEFINITIONS 

A. Billing number- a number used by SST for the purpose of identifying an account 

liable for charges. This nwnber may be a line or a special billing number. 

B. Line nwnber- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number- a ten digit number that identifies a billing account 

established by BST in coMection with a resold local exchange service or with a SPNP 

arrangement. 
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party agrees to nottfy the other party promptly, tn wnung. of any wntten cla1ms. lawsutts. or 

demands for which the other party is responstble under th1s Section and to cooperate m e\ ery 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

!table under th1s Section for settlement by the indemnified party of any cla~m. lawsuit. or demand 

unless the defense of the claim, lawsuit. or demand has been tendered to 1t in writing and the 

mdemn1fymg party has unreasonably fatled to assume such defense. 

V. liMITATION OF LIABILITY 

:"ie1ther party shaH be liable to the other party for any lost profits or revenues or for any 

tndirect. 1nc1dent.al or consequential damages incurred by the other pany arising from this 

Agreement or the services performed or not performed hereunder. regardless of the cause of s~h 

loss or damage. 

VI. ~IISCELLANEOUS 

A. It 1s understood and agreed to by the parties that BST may provide similar serv1ces to 

other compan1es. 

B. All term.s, conditions and operations under this Agreement shall be performed 1n 

accordance wuh. and subject to, all applicable local. state or federal legal and resulatory tanffs. 

rulings. and other requ.i.mneniS of the federal courts, the U. S. Department of Justice and state 

and federal resulatory aaeoc:ies. Nothing in this Aareement shall be construed to cause euher 

party to violate any such lepl or rqula10ry requirement and either party's obliguion to perform 

shall be subJeCt to all suc:h requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sales 

promouon. press releases. and other publicity matters relating to this Agreement wherein SST's 

corporate or trade names. logos, trademarks or serv1ce marks or those of SST' s affiliated 

5 
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D. Calling Card number· a billina number plus PIN number asstgned by BST. 

E. PIN number • a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen diJit calling card number. 

F. Toll billinJ exception indicator· associated with a billing number to mdicate that 

it is considered invalid for bill ina of collect caJls or third number calls or both. by the Local 

Exchange Company. 

G. Billed Number ScreeninJ· refers to the activity of detenninina whether a toll 

billing exception indicator is present fe r a particular billing number. 

H. Calling Card Validation· refers to the activity of determining whether a particular 

calling card number exists as swed or otherwise provided by a caller. 

l. Billing number information • infomwion about billina number or Calling Card 

number as assigned by BST and toll billin1 exception indicator provided to BST by the Local 

Ellchange Company. 

III. RESPONSIBILITIES OF PARTIES 

A. BST will include billin& number infonnation associated with resold exchange 

lines or SPNP arran1ements in its LIDS. The Local Exchanae Company will request any toll 

billing exceptions via the local Service Request (lSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arr&nlements. 

B. Under normal opcratin1 cood.itioos, BST shall include the billing number 

information in its LIDB upon completion of the service order establishin& either the resold local 

exchange service or the SPNP arran1ement. provided that BST shall oot be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by ctrcumstances 

2 
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or conditions beyond BST's reasonable control. BST w11l store in ats LIDB an unlimited volume 

of the working telephone numbers a.ssocaated w1th e1ther the resold local eJ~:change lines or the 

SPNP arrangements. For resold local eJ~:change lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local EJ~:change Company. BST wall not assue tine· 

based calling cards in the name of Local Exchanae Company's individual end users. In the event 

that Local Exchange Company wants to include callina card numbers assil"ed by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-aU queries to the stored 

infonnation for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number infonnation to perfonn the followina 

functions for authorized users on an on-line basis: 

I. Validate a 14 di&it Calling Card number where the ftrSt 10 digits are a lane 

number or special billinl number assil"ed by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Detennine whether the Local Exchange Company has adentified the balling 

number as one which should not be billed for collect or third number calls, or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writina by the Local Exchanae Company, all billina 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

£N WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officen. 

AlTERNATIVE ACCESS TELEPHONE 
COMMUNICATIONS CORPORATION (AA TELECOM) 

sisrwure:~ , 

Tide: __ ..L..A...:."....:e.=....:::..;J ':...::· J..::..~::.:.J-~----

Date: ~h. 1/1 I" 
------~~~~.~~---------

;;.f6J p .. ,f1..kk rj/ .. 1 rfl/r"l..... 

A, .. k Fl.-
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