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Custoaer idv1sed thit he purchased 1 p~1d calling Cird i~ the 800 nu.bers 
have been disconnected. He sta~ed he never U$td tny tl.e on the card and Is out 
S20. Please Investigate and respond In writing by June ID, 1998. I can be 
reached at (8SO ~ 413-6502-volce, 413-6503-fax, ind by Internet e-.all at 
plsleTfpsc.state.fl .us. 

06/0l/98 - ~ letter to the co.pany was returned by the Post Office .arlted 
"Undeliverable as addressed" and "Forvardlng Order Expired". 

06/ 05/98 - I called the nUIIber listed In NCO and received a recording that the 
n~'r has been disconnected or Is no longer In service. 

06/ 10/98 - I discussed with Rick Moses and he advised ee to show cause/cancel 
this co.pany' s certificate. Case Closed. 
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CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION • 
1540 SHlJMARD O.U BOULEVARD 
TALLAH~~ Fl... JDH-0150 

·~b-6100 

PL£ASE RET\JRN nus FORM 
WITH REPORT OF ACTlON TO: 

PAULA ISLER 

DUE; 0611011998 
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• 
JULIA L lOHIQctl, ClwaWJ~ 
J. T'EU. y DIASON 
SUWIF.O.wt 
loeOMOA 
E. LEOti JACXliiS. Ia. 

J. A. 
clo Box IS2·0 
Burly, WA 98322 

Dear J. A.: 

• STATJ:OJFI..ORIDA 

May26, 1991 

OMsloH 01 COM.4VI«:AT10NS 
WALTD O'HArm m 
Dlw:1oa 
(1$0)41)~ 

Tb.iJ willlclcnowledp receipt of your recent letter concemina Blackstone and Total World 
Teleeom. We willlllvtttlpae aod act beclc llltouc:h with you ill aboutlhllty (30) da)'1 

In tbe mnnrirne, If you bave any qucsdoos, please let me mow. I ea.o be reached at (8SO) 
413~S02·voice. (ISO) 413~S03-f:ax, md by 1ntemet e-mail at pisler@pet.swe.O.us.. 

Sincerely, 

Paula J. lsler 
Racareh Avistmt 
BURaU of Service E valuatioa 

c:: File No. 214679R aod 214611R 

.UAIIIw*•~OJ; .,., • s' ;a .....,_c.-.ICOH'fACT1If'IC.JTATLrLUJ 



Commissiaocn: 
JUUA 1.. Jot!HSOtl, CHAIIN '.H 
J. T'EU y DeASOtl 
SUSAN F. Cl.wt 
J0£0AJ!QA 
E. LEON JACOIIS, Jll. 

Ms. Gloria Cross 

• 

Director ofReauJatory Afti.irs 
Total World Telecom 
1001 Fannin, Suite 300 
Houstoo, TX 77002 

Dear Ms. Cross: 

STATE OF FLoRIDA 

May 26, 1998 

• 
DMslclHOI ~TlONS 
W Al.'f'Ea D'H.In" tta 

~ 
(150)' 1~ 

Enclosed is • consumer complaint. Please invatlp~e and respoDd. in writioa, to all the 
~'OOOQC:mJ within li&cD(IS)daya from lhc date oftb.ia lencr, oo lalcr l.bao June 10, 1998. 

lf you have any questions or wish to discuss this, pleue let me lcoow. I can be reached at 
(850) 413-6502-voice and (8SO) 413-6503-fax. 

Sincerely, 

Paula J. bier 
Research Assistant 
Bureau of Service Evaluation 

Enclosure 

cc: File No. 21468 IR 

C.u>rT.U.CillCL&C>maCUTIII •~Sli\IMAUO.utBOOL.cvA.U•TALLAIIA-.:,FL3l399-0S50 
AoAIII-~O,p _,c.,..,.. -~COH'fAcrerwc:.nATLn..IJS 



• • HAILING AND LIAISON INFOOIATION 

AS OF 05/26/1998 

Total warld Telecom <"JWI• > <Total Notional Ielecommyn1cot1ons . Inc. d/b/ol <TI300l 
Hailing nome 

Total World Telecom ("!WT") 

~ny Code 

Tl300 

Hailing address 

Total World Telecom ("IWT"> 
1001 Fannin. Suite 300 
Houston. TX 77002 

Cornoany 11o1sonCs> 
Hike Irwin. Vice President 
Gloria Cross. Director of Regulatory Affairs 

FAX number<s> 

(713) 308-1062 

. 1 . 



• COMPANY INFORAATION 

AS OF 05/26/1998 
• 

Totol Wbrld Telecom c·JWT· > <Iotol Not1onol Ielecommun1cot1ons . Inc. d/b/ol <TI30Ql 

Location address 

Total World Telecom ( "!WT") 
1001 Fannin. Suite 300 
Houston. TX 77002 

Regulation dote 

12/23/1994 

Cert1!1cateCsl 

3600 

Coroorate type 

Corporation 

Services orovided 

OSP. SWR. POC 

• 1 • 



OFFite OF THE A TTORNE~ENERAL 

THE CAPITOL 

TALLAHASSEE, FLORIDA 32399-1050 
ROBF.RT A. BUITtAWORnt 

Att""'l{l G<Mnl 
St1111-1 Florlu 

May IS, 1998 

J.A. 
Bolt 152-0 
Burly, WA 98322 

Dear Sir or Madame: 

REC!IVED 
MAY 20 1m 

ew~ 

--·-

The Anomcy General' • Office is in ~ipt of your letlCI ~garding Blackstone and Total World 
Telecom prepaid calling cards. 

In an effort to be of asJistance, I have taken the liberty of forwarding your corrc.spondence to the 
Florida Public Service Commiasion, the slAte agency which ~gu.llltcs investor-owned utilities 
including long distllnce caniers. The telephon.e numbet iJ (850)413-6100, or toll-free 
(800)342-3552 from within Florida. 

I hope this referral proves helpful. Thank you for coni4Cting the Florida Anomey Geneml's 
Office. 

s;:;o~~ 
Paula Wood 
AdminiJtrativc: AssiSWit 

PWJnw 

cc· Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallllhassee, Florida 32399.0850 
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