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DATE 

JUH 1 6 1998 

RF.: Ini tial Application and Tarin·ofDil>Couru Lun11 l)i,taiiCI.'.Im: .. lncurpur.llcd tur 
Aulhority to Provide lntcrcxchangc I decurnmunicatron~ Scf\ rccs "ilhin tlw 
Stuh: of Florida. 

fa• 407 7400613 Dear Sir/Mudwn: 

tm,Otmtnc com . • . . . . 
Enclosed for fihng arc the ongmal ond srx ((•) cur1c~ nf1hc nl><" l.' ·rclcr.:nccJ :rrph(UIIll~ 
of Discount Long Distnncc. Inc. 

Abo enclosed is Technologies Mnnng~mcnt. Inc. di\.'Ck in the w~·,unl of$:!50. to co\cr 
lhe filing fer:. 

Please ncknowh..'dgc ~-ccipt of this filing b) returning, tiled stamped. the ··xtr.t C<' Jl) of 
lhis leuer in lhc self-addressed SID111P''d cn\'clnpe pr<widcd fur tlmt purr<r~•· 

I 111U)' be reached at (407) 740·8575 with nn> <jUC\Iillll>, CIIIIIIIICIII ~ Ill ~urfC~JI<IIldCIIl'' 
regarding this application. Thank yuu fur yuur IL'~ist:ll1cl.'. 

Titomas M. Fonc 
Consullllnt to 
Discount l.nng Di:>ll1ncc. Inc. 
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PJtrDA POBLIC SERVICE COMMIS.N 

Application Form 

Authority to Proyidt Intenxchangt Ttltcommunication• Sery~ 

Betwttn Pointl Within tht State of Florida 

To: Florida Public Service Commission 
Division of Records and Reporting 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 
( 904) 4 88- 473 3 

This package includes the original and twelve (12) coplea o f Lhc 
application along with a non-refundable application fee ot $250.00. 

FORM PSC/CMU 31 (11/91) 
1 



• • 1. Thie ie an application t or : 

2. 

(X) Original Authority (new company) 
( I Approval of transfer (to another ce:ttfic~ted 

company) 
, Approval of assignment of existtng certiftcate 

(to a noncertlficated company) 
Approval for transfer o f control (To another 
certificated company. 

Select what type o f bueineee your company will be 
conducting (check all that apply) : 

< I Facilitiee baeed c arrier 
operates o r plans to 
telecommunications s witche s 
facilities in Florida. 

company o wns and 
own and operate 

and tranom!ao!on 

( l Alternative Operator Service - company prov1des or 
plans to provide alternative operator serv~ces for 
IXCs; o r toll o~erator services to call aggregator 
locations; or clearinghouse services to bill such 
calls. 

( I Reeeller - compnny has o r plans to have one o r more 
s witches but primarily leases the transmission 
facilities of other carriers. Ailln ito own 
customer base for services used. 

(X) Switchleee rebiller company has no s witch or 
transmission facilities but may have a billing 
computer. Aggregates traffic to obtain bulk 
discounts f rom underlying carrier. Rcbllls end 
users at a rate above lts discount but generally 
below the rate end users would pay fot unaggregated 
traffic. 

( I Call aggregator company contracts w ~th 
unaffiliated entities to obtatn bulk/volume 
discounts ur.der multi -location discount plans C rom 
certain underlying carriers associated with ouch 
aggregated teleco~~unications busineso. 

FORM PSC/CMU 31 (11/91) 
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3 0 Nama of corp~ion, partnarahip, cooparAiava, joint venturu 
or aole propriatorahip: 

Discount~d Long Distance, Incorporated 

4. Name under which the applicant will do buainaaa ( fictitious 
nama, ate.): 

Discounted Long Distance, Incorporated 
d/b/a Discount Long Distance 
d/b/a OLD 

5. National addraaa (including atreet name " number, poet office 
box, city, atate and zip code). 

Discount ed Long Distance. Incorporated 
9040 Execut ive Park Drive, Suite 102 
Knoxville, Tennessee 37923 
Telephone: (4231 691- 4900 
Facsimile : (423) 691-5717 
Toll Free: (800) 325-1924 

6. Florida addreaa (including atreet name " number, poet o ffi ce 
box, city, atate and zip code). 

Same as above. 

7. Structure o f organization : 

C I Indi vidual 
( XI Foreign Corporation 
( I General Partnership 

I I Other. 

Corporation 
Foreign Partn('rnhip 
Lf~ited PartllCtOhlp 

8. If applicant ia an individual or partnerahip, pleaae give 
name, title and addreaa of aola proprietor or partners . 

Not applicable. 

(a) Provide proof of cOJIIPli.a.nc e wi th the fo reign partnership 
atat.uta (Chapter 620.169 PS), if applicable. 

(b) Indica te if the individual or any of tba partner• have 
previously been: Not Applicable. 

( 1 ) adjudged bankrupt, mentally incompetent, cr found 
guilty of any felony or of any cr1me, or whether 
such actions may result from pending p t oceedings. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company . If 
yes, give name of company and rclationehlp. If no 
longer associated with the company, g1ve reason why 
not. 

FORM PSC/CMU 31 (11/91) 
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9. • (a) Proof from the Florida Secretary of State that the 
appli,&nt hae authority t o operate in Florida. 

Corporate charter number : F98000002990 

(b) Name and addreee o f the company• • Ploridc regietered 
agent. 

Mr. Ford Carter 
4 99 Northeast 151"' Street 
Williston, Florida 32690 

(c) Provide proof of compliance with the ficti tioue name 
etatute (Chapter 865 .0 9 PS), if applicable. 

Pictitioue na~ regietration number: ____ ~N~o~t~a~p~p~l~i~c~a~b~l~e~. 

(d) Xndicate if any of the officere, directore, or any of t .be 
ten largeet ~tockholdere have previouely been: 

(1) adjudged bankrupt. •entally incompetent, or found 
guilty of any felony or of any crime, or whether 
euch aatione may reeult from pending proceedinga. 

No officer, direct or or stockholder of the company 
has been adjudged bankrupt, mentally incompetent, 
or found guilty o f any felony or of any crirne. No 
officer, director or etockholder of t.hc compuny a:e 
involved in proceedings which may result. in such 
action. 

(2) officer, director, partner or etockbolder .l.n any 
other Florida certificated telephone company. If 
yea, give name of company and relationehip. If no 
longer aeeociated with the company, give reaaon why 
not. 

No officer, di r ect:or o r stockholdl'r of t hf' compauy 
is an officer, direct.or, partner or st.ockholder 1n 
any other Florida certi(icated telephone company. 

FOilM PSC/CMU 31 (11/91) 



10. Who will aaA •• liaiaon with t .be c0111Di8 ion in regard to 
(pleaae give name, title, addreae and telephone number): 

(a) The ap~lication• 

Thomas M. Forte 
Consultant to Discounted Long Distance, Incorporated 
Technologies Management, Inc. 
P.O. Drawer 200 
Wi nter Park, FL 32790-0200 
Telephone: (407) 74 0-8575 
Facsimile: (4 07) 74 0-0613 

(b) Official Point of Contact for the ongoing operation• of 
t .he company 1 

Robert W. George, President 
Discounted Long Distance, I ncorporated 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 
Telephone: (423) 691- 4 900 
Facsimile: (4 23) 691-5717 

(c) Tariff: 

Thomas M. Forte 
Consultant to Discounted Long D'stance, Incorporated 
Technologies Management, Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (4 07) 740-8575 
Facsimile: (407) 740-0613 

(d) Complainta/Inquiriee from cuatomere: 

Customer Service Manager 
Discounted Long Distance, Incorporated 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 
Telephone: (800) 325 - 1924 
Facsimile: (423 ) 691-5717 

11. Liot the etatea in which the applicant : 

(a) Has operated a• an interaxcbange c arrier. 

None. 

(b) Haa application• pending to be certificated aa an 
interexcbange carrier. 

Discounted Long Distance, Incorporaled presently has 
applications pending in Tennessee, V1rginia, Mich1gan, 
and New Jersey. Applications will be filed for olher 
to~ations in 1996 or 1997. 

FORM PSC/CMU 31 (11/91) 
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(c) Is certitlbated to operate aa an in41lexchange c a r r i e r . 

None . 

(d ) Has been denied authority to operate ae an interexc bange 
c arrier and the c ircumatancea invo lved . 

( a ) 

None. 

Raa bad regulatory 
telecommunic ation• 
involved. 

None . 

penaltiea impoaed f o r vio lation• o f 
atatutea and tbe cirowutanc ea 

( f ) Has been invo lved in civil court proceeding• with a n 
interexchange c arrier, local exchange c arrier o r othe r 
tele communication• entity, and t he c irc umstanc e• 
involved. 

None. 

12 . What servicea will the app~icant offer t o othe r c erti f i e d 
t elephone c ompaniea 1 

Facilities 
Billing a nd 
Main tena nce 

Collection 
Operators 
Sales 

( ) 
( ) 
( ) 

( X ) Other : !!N!::o::..:nc::;e~a~n:..:t:..::i~c:..::i::.aP~a:;t:.:e:.:d~a=t_:::t::..:h~i;,::s~t:..::i:.::m::::e,__ 

1 3 . Do yo u have a marketing program? 

Yeu. 

FORM PSC/CMU 31 (11/91) 
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• • 14. Will your m&rlteting progTamr 

(X) Pay commissions? 
( ) Offer sales franch~ses? 
( ) Offer multi-level sales incentives? 
( I Offer other sales ~ncentives? 

15. Explain any of t .he offer• checked in queation 13 (to whom, 
what amount, type of franohiae, etc.). 

Diocounted Long Distance, I ncorporaced plana to m.l rket 
oervices thr ough saleo agents and direct telemarketing. 

16. Who will receive the billa for your aervice (check all that 
apply)? 

( X ) 
I I 
I I 
( ) 
( X ) 

Residential customers 
PATS providers 
Hotels & motels 
Universities 
Other: (specify) Anyone 

(X) Business cuscomero 
( ) PATS station end-users 
( ) Hotel & motel guests 
( ) Univ. dorm1tory restdents 

who uses the company's b•r11ce 

17. Pleaae provide the following (if applicable) : 

(a) Will the name of your company appear on the bill for your 
aervicea, and if not, who will the billed party contac t 
to aak quaationa about the bill (provide nama and phone 
number) and bow ia tbi• information provided? 

Yes, Discounted Long Distance, Incorporated will appear 
on the bill received by the Customer. 

(b) The name and addreaa of the f irm who will bill for your 
aervice. 

The company will provided lLS o wn billlng nervict•u. 

18 . Plea•• •ubmit the propoaed t ariff under which the c:o=l)any 
plana to begin operation. Oae the foraat requi red by 
Commiaaion Rule 25-24.485 (ex&=Pl• anc lo•ed) . 

See Attachment Il. 

PORM PSC/CMU 31 (11/91) 
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• • 19. The applicant will provide tbe following interexchange carrier 
services (Check all that apply)• 

MTS with distance sensitive per minute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

X MTS with statewide flat rates per minute (i.e. 
not distance s ensitive) 
Method of access is FGA 
Method o f access is FGB 

X Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers. 
Block of time c alling p lan (Reach Out Florida, 

Ring America, etc. ) 
X eoo Service (toll free) 

WATS type service (Bulk or volume discount) 
Met hod o f access is via dedicated facilities 
Method o f access is via switched facilities 

Private line services (Channel Services) 
(For ex. 1.544 mbps, DS-3, etc.) 

X Travel service 
Method of access is 950 

X Method of access is 800 
900 service 
Operator Services 

Available to presubscribed customers 
Available to non presubscribed customers (for 
e xample, patrons of hotels, students in 
universities, patients in hospitals. 
Available t o inma~es 

Services included are: 
Station assistance 
Person to person assistance 
Dir ector y assistance 
Operator veri fy and interrupt 
Conference calling 

20. What doee the end user dia.l for each of the interexchange 
carrier eervicea that wer• oheolced in eervicee that wer e 
checked in service• included (above) . 

f"or direct dialed calls: 

l -+- Destination 11. lOXXX + Destination U ot· l UXXXX • 
Deotination 11. 

FORM PSC/CMU 31 (11/91) 
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• • Otber 1 

Appropriate o perator services will be pro v1ded by the LEC o r 
the underl y i ng carrier and billed by either parLy on their own 
bill . The charges rendered by either party wi 11 be at 1 , ,,_,., 

filed with the Florida Public Servi c e Commission ~nd 

Discounted Long Distance, Incorporated wi 11 no L be remunera ted 
in any way . 

FORM PSC/CMU 31 ( 11/91) 
9 



APAitCANT ACKNOWLEDGMENT STATE~T 
1 . REGULATORY ASSESSMENT FEE: 1 understand that all telephone 

companies musl pay a regulatory assessment fee in the amoun t 
of . 15 of one percent of its gross operating revenue de r i ved 
from intrastate business . Regardless of the gros s opera t t n J 
revenue o f a company , a minimum annual assessment fee of S50 
is required . 

2 . GROSS RECEIPTS TAX: I unde rstand that all te l ephone compantes 
must pay a gross receipts tax of one and one-hal( percent , or 
currently applicable rates, on ell intra and lntersta t • 
business . 

3 . SALES TAX: I understand tha t a seven percent sales t ax, O! 

other curr ent ly applicable pe rcen tage , must be pdid on Lnt r. 
and interstate revenues . 

4. APPLICATION FEE : A non-refundable applicat ion fee o. 
$250 . 00 must be submitted with the application. 

5. LEC BYPASS RESTRICTIONS : I acknowledge the Commiss i on ' ~ 
policy that interexchange carriers shall not construc l 
facili t ies to bypass the LECs without first demons trat i ng co 
the Commission that the LEC cannot offer the needed faci l iti es 
at a competitive price and in a timely manner . 

6 . RECEIPT AND UNDERSTANDING OF RULES: I acknowledge rece1pt a nd 
understanding of the Florida Public Service Co.mmiss ion ' s Rules 
and Orders relating to my provision of interexchang~ t ~ l ephonc 
service in Florida. I a. l so understand that l t i s my 
responsibility to comply with all current and future 
Commission requirements regarding ir.terexchange telephone 
service . 

7 . ACCURACY OF APPLICATION: By my signature below, l at test t o 
the accuracy of the in formation contained in this applica tion 
and associated attachments. 

11~ i~Pf>' 3t~t3z----
Wesi dent 
Discounted Long Distance , Incorporated 

APPE!lDlCES 
A - certi ! icate o f Transfer Statement 
B - Customer deposit s and advance payments 
C - Intrastate network 
D - Florida telephone exchanges and &AS r outes 
E - Glossary 

ATTACHMENTS: 
1 - t'lorida Sec retory o f Stala Re<;~ifttration 
II - Proposed Tarit! 

FORM PSC/CMU 31 (1 1/91) 
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• APPENDIX A • CERTIFICATE OF TSANSFER STATEMENT 

I , , current holder of certif icate 
number , have reviewed this applicat ion and join i n 
the petitioner's request. 

NOT APPLICABLE 

s~gnature of owner or chief 
officer of the cert ificate 
holder. 

Title: ____________________ ___ 

Date '------------------------



• APPENDIX B • 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be a3sured of the 
security of the customer ' s deposits and advance payments may 
be responded to in one o f the fol lowing ways (appllcant please 
chtck one) : 

( X ) The applicant w1 ll 
deposits nor w1 ll 
payments for service 
month ln acl•rance. 

not col! ect 
1t collect 

more thtln one 

( ) The applicant will file wl th the 
Commission and maintain a surety 
bond in an amount equal to the 
current balance of deposits and 
advance payments 1n excess of one 
month . (Bond must accompany 
application. ) 

., ~til)~ 
P esident 
Discounted Long Distance, Incorporated 

Date : __.7lk1C-&C...=-=:.._S_c_, /:...:.__9 ----!..97 ___ _ 



• APPENDIX C • 
lJ:i:IAASTATE NEIWORK 

1. POP: Addresses where located, and indic a te if owned or leased . 

l) None. 2) 

) ) 4 ) 

2. SWITCH.BS: Address where loc:a tad, by type of swi t c: b a nd 
indicate if owned or leased. 

l) None. 2) 

) ) 4 ) 

3. TRANSMISSION PACILITIB8s POP- to-POP fac ilities by type of 
f a c:ili tiea (microwave, fiber coppe r, a a t a lli te , ate:.) and 
indicate if owned or laaaad. 

POP-t:o-POP OWN ERSHIP 

1) None 

2) 

3 ) 

Discounted Long Distance, Incorporated does nc.:; 
maintain any pointe of presence, switches o r 
transmission facilities within the St:atc o f 
Florida. Originat:ing calla are transpo rted o ves 
facilities provided by OLD's underlying c arriPt Is ) . 



•• OP.IGINATING Avxcz: Pleaae provide th.iat of axchanqea 
where you a.re proposing to p :rovide oriqinatinq service within 
thirty (30) daye after the effective date of the certificate . 
(AppencSU D) 

Statewide . 

5 . TRAJ'J'IC RJ:STRIC'l'IONS : Pleae e eaplain how the applicant will 
comply with the BAltA requir--nta contained in C-.isaion Rule 
25-2t . n1 (t) (a) (copy enclosed) . 

Not applicable for 1+ calls . 

6 . CURRENT FLORIDA INTIIAS'tA'l'l: :SERVICES: ~plicant:. baa ( ) o r 
has not (X) previously provided intraetete tele~unicationa 
in Florida. If the ana-r is baa , fully describe the 
following : ---

(a) What eervicea have ~n pro,vided and when did these service 
beqin? 

Not applicable. 

(b) If the services are not currently offered, when were they 
discontinued? 

Not applicable. 

By~g~ 
President 
Discounted Long Distance, Inco1porat~d 

Date: 2?iw£ 3, /997 



• APPENDI X D • 
fLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all 
services listed in your tarif f are not o ffered at all 
locations , so indicate. 

In an effort to assist you , attached is a list of maJ Or 
exchanges in f"lorida showing the small exchanges with which 
each has extended area se rvi ce lEAS) . 

Jacksonville 
Gai nesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Palm Beach 
Miami 
Pensacola 
Panama City 
Tallahassee 
Titusville 

Tampa 
Clearwater 
St. Pelers burq 
Lakeland 
Winter Park 
Ft. Lauderdale 
Pompano Beach 
Hollywood 
North Dade 
Sarasota 
Ft . Myers 
Naples 

Discounted Long Distance, Incorporated intends to of fer 
service throughout the State of Florida. 

By ~1).~ 
P esident 
Discounted Long D1stance , Incorporated 

Date: 7/1tu£L S. ( 991 
• 
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AUIBORITX TO OPBRATI IN FLORIDA 
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Till! UNO EllS 1 C'N~, 

t.f11/'IV 
act ln9 u tne IncorporAtor ot 4 corpot4t !on ~ 

;. .... _ 0 1 SCOUli'I"ED LOIIC 0 I STAHC£, I IIC • 

unde r cne Tennessee Bus l nesa Corporat lon Act • .adopt a the Collowtnq 

Char ter tor sucn corporat ion: 

1. The n£ae of the corpornlon Is O!SCOO»T£0 U>NC O!STAI<C£ , 

INC. 

2. The corpor~t:on IS authorl:od t o tasue 2.000 aha rea o f 

co..an atock. wh ich sh•res. collec t ive ly 1h.all n•ve unliaic.ed 

votln9 riqnta and the rlqnt to r ecelv~ the net ~ca~tn ot the 

corporat ion upon dlooolut:on. 

J . The atreol addreu and z i p code ot tho co rporat ion' s 

initia l req la tered of!lce. the county in wn icn the o C!tc e ts 

j loc:<a tod, and the nue ot Ito Initia l Re9lllotod A9ent a t th•t 

,, octlce Ia: 

Addreas: 

County: 

A9ent: 

4 7 2 1 St nql eton Road 
Loul av:lle, Tenneaaee !7777 

Blount 

L•rry Ci r l na 

4 . The n.a•e . •ddreaa And z l p code ot the lncorpor4tOr ts: 

Name: Lewls c . foater, Jr. 

Addroas: SOO Firat Aaertcon Center 
Kno•vllle . Tenneaoee 17902 

s. The s t ree t address and tip code ot th~ pranctpal oCtlce 

of the corporation Is: 
4721 Sln9leton Road 

Lou:svlllc. Tenneaatt 17777 

6. Tne Co r por•t•on I• !or prollt. 

7. Dire ctors oC the corporation sh.t ll not be ll•ble to 

elthet the corporAt ion or lts an&reholders tor •one tAty da~qes 

tor ~ br•ac~ of !&du~i4ry duty •• • dtr ~ctor unlcs: tn~ bre•cn 

lnvolvea (l) • dlrcctor'D duty ot loyalty to tne corpor•tlon: (Ill 

1 d lre~tor derlved an tapr oper per•on.t l bcnettt . 

rl OAT£0 Lh I~ iL dAy 

I !I'll .. :.: 

~ 
J)/CC 



, • 
DLD. INC. .. ,~ •.. , ... . -~ - . , 

.: .--~ ·''r ~.:. • .- · ~ ~ !-·· 

._-. • • .... .,~ r J 
~·· ~·, •;,j, 
~ -· ~ :.-.r.. ~·/.." 

• 
FLORIDA DEPARTMENT OF STATE 

Sandra 8 . Mortham 
S«nta.ry of St.ate 

May 27. 1998 

MELANIE ADAMS 
DISCOUNT LONG DISTANCE, INC. 

PODOX51890 
KNOXVILLE, TN 37950-1890 

Oualillcation documants for DISCOUNTED LONG DISTANCE, INC. were filed on 

May 26, 1998 and assigned document number F98()()()()()2990. Ploase reter to 

this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transac1 bualnesa In Aor1da 

as of the file dat.e. 

The certification you requested Is enclosed. 

A corporation annual report will be due thla office between Januauy 1 and May 1 

of the year following tho calendar year o1 the file date. A Federal Employer 

IdentifiCation (FEI) number will be requlrodl before this report can be fded. If you 

do not already have an FEI numbor, please apply NOW with tho Internal 

Revenue by calling 1·800·829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes. it IS tho rNpOOslbility of the 

corporation to notify this office. 

Should you have any questJons regarding this matter. pleue telephono (650) 

487-6091. tho Foreign OuallflcatJon/Tax Lien Section. 

Michael Mays 
Document Specialist 
Division of Corporations Letter Number: 598A00029609 

Division ofCorporatiooa · P.O. BOX 6.'327 ·Tallahuaoo, Florida 32314 

~ooz 



DLD . I~C. 

lrpar1mrnt of &tatr 

I certify t rom the records of thll olfico that DISCOUNTED LONG DISTANCE, 

INC., is a corporation organized under the laws of Tennoasee, authorized to 

transact bus!n~ in the State of Florida. qualified on May 26. 1998. 

The document number of thll CO!pOnltlon Is F98000002990. 

I further cortify that s.ald corporatlon has paid all lees and penalties due this office 

through December 31, 1998, and i1s status as active 

I further certify that said wrporation h&s not tiled a Cortlficato of Withdrawal. 

Gaven under my hand and the 
Great Seal of the State of A onda 

at Tallahassee. the Capitol, thas tho 
Twenty·soventh dny of May, 1998 

<"~&'~ 
~:111brn ~-~rt~nm 

~ rrwiMt! '0-f ,.Sin I r 
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DI SCOUNTBD LONG O~CI, INC . 

TITLE PAGE 

. rida Tatitf No. 1 
Original Sheet 1 

FLORIDA TELE~~ICATIONS TARIFF 

OF 

DISCOUNTED LONG OISTANCB, I .NC . 

This tari f f containo the dcscriptior.o. reguld~JOIIII, <~nd 

rates applicable to the (urnishing of resold 
~elecommunication services provided by Discounted Long 
Distance, Inc. with principal offices located at 9040 
Executive Park Drive, Suite 102, Knoxville, Tennesse~. 

37923. This tariff applies for serviceo furnioh,.d withi n 
the State of Florida. Thio tarif( is on !Jl~ WlLh LhP 
Florida Public Service Comrnisoion, and cop1eo may be 
inspected, during normal busJ.ness hours, at the Company • o 
principal place of business. 

ISSUED: June 16, 1998 EFFECTIVE: 

RoberL W. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



r 
DISCOONTBD LONG D~CB, INC. ...t ida Tariff No. 1 

Orig1nal Sheet 2 

CRBCit SKBST 

This tariff contains Sheets 1 through 40 inclusive, each of wh1 ch 
is e!fective a s of the date shown on each sheet. Original and 
revised pages as named below comprise all changes (1 0m the o ngLtal 
t:ariff. 

SHBBT REVISION SKBRT RBVISION 

1 Original • 31 Ong inal • 
2 Original • 32 Original 
3 Original • 33 Original 
4 Original • 34 Original 
5 Or iginal • 35 Ong1nal • 
6 Original • 36 Ong1na 1 • 
7 Original • 37 Original 
8 Original • 38 Original 
9 Original • 39 Ong1nal 

10 Original • 40 Ong i nnl 
11 Or iginal • 
12 Original • 
13 Or iginal • 
H Original • 
15 Or iginal • 
16 Original • 
17 Original • 
18 Origina l • 
19 Original • 
20 Original • 
21 Original • 
22 Original • 
23 Original • 
211 Original • 
25 Original • 
26 Or iginal • 
27 Original • 
28 Original • 
29 Original • 
30 Original • 

• - Indicates new or revised sheet with th is f1ling 

ISSUED: June 16, 1998 EFFEC'l'IVE : 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Sui t o 107 
KnoKville, Tennoooee 37923 



DISCOUNTED LONG DI~CB , INC. 

TABL! OP CONTENTS 

~ida Tariff No. l 
Original Sheet 3 

Title Sheet ................. .... _ .. ... ...... .•.... - .... 1 

Check Sheet ................•. . ... _ .. .......... ....•.. - . 2 

Table of Contents ............ ..... ............ .. ...... . 3 

Symbols ......................................... - ...... 5 

Tariff Format ................................ ........ . . 6 

Section 1.0- Technical Terms and Abbreviat1 ons ........ 7 

Section 2.0- Rules and Regulations ................... 10 

Section 3.0- Description o f Service ............... ... 23 

Sect ion 4 . 0 - Ra tea ........... . ....................... 3 3 

ISSUED: June 16, 1998 .:FFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOONTBD LONG D~CI, INC. Alar ida Tari f f No. l 
Or iginal Sheet 4 

Alphabetical Table of Co.ntant• 

SUBJECT f.ruLI;. 
ll.bbreviations ..................... .. ... . .. ..... . .. 7 
Advance Payments .. ............................... 12 
Appl icable Law. . . . . . . . . . . . . . . . . . . . .. ... .. ....... 21 
Applicability of Tariff ... .. ... .. ........ ........ 10 
Calculation of Distance .... •. ....... . ..... ....... 24 
Cancellation by CUstomer .... ..... . .. ............. 16 
Cost o f Collection and Repair .................... 21 
Definitions ...... ..........•...................... 8 
Deposits .......... .. .. ................... . ....... 11 
Description of Service ........................ ... 28 
Directory Assistance .......•.... . .......... ...... 4 0 
Discounts for Hearing Impai red Cust omers ... ...... 34 
Emergency Call Exemptions ..•..... ... ............. 34 
Employee Concessions ....................... ...... 21 
Inspection, Testing and Adjustment ............... 14 
I nterrupt ion o f Service .......................... 13 
Late Payment Charge ............... .. ............. 3 5 
Liability ........ ........ . ................ ....... 14 
Limitations of Service ............ . ... ........... 19 
Mi nimum Service Period ........ .. .......... . ...... 16 
Other Rules ................................. ..... 22 
Payment Arrangements ........... .. ......... ....... 11 
Payment and Credit Regulations .... ............... 11 
Quality and Grade of Service Offered ......... .... 23 
Rates · General ......... ... . ..... .. .............. 33 
Rate Periods .......... ........................... 17 
Refunds and Credit for Service Outages ........... l3 
Re f usal or Discontinuance by Company ............. 16 
Reservations of 800/888 Numbers .................. 22 
Return Check Charge .... ......................... 3S 
Rules and Regulations ............................ 10 
Service Offerings · Message Toll Service ......... 28 
Service Offerings · Rates ........................ 33 
Taxes . ......... ............•..................... 12 
Technica l Terms ...... ......•...................... 8 
Terminal Equipment ..... ... . ... .. ................. 21 
Tests, Pilots, Promotional Campaigns ............. 22 
Timing o f Calls .................................. 26 
Undertaking o f OLD ...... ........... .. ............ 1 0 
Use o f Service ..................... . ... .......... :!0 

ISSUED: June 1 6, 1998 EPPE:::TIV£: 

Issued by: Robert w. George, President 
90 40 Executive Park Drive, Suite 102 
Knoxville , Tenneasee 37923 



DISCOUNTED LONG D~CB, INC. ~r1da Tari£( No. 1 
Origin<~l Sheel. 5 

SYMBOLS 

The following are the only symbols used for the purposes indicated 
below: 

(D) -

( I ) -

(N ) -

(N ) -

(R) -

(T) -

Delete or Discontinue 

Change Resulting in an Increase to a Cust.omer's 
Bill 

Moved f rom another Tariff Locat10n 

New 

Change Resulting in a Reduction to a Customer's 
Bill 

Change in Text or Regulation but no Change in Rate 
or Charge. 

When changes are made in any tariff sheet, a revised sheet 
will be issued canceling the tariff sheet affected. Changes 
will be identified on the revised sheet(&) through the use o f 
the above mentioned aymbols. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. Oeorge, President 
9040 Executive Park Drive , Sull.e 102 
Knoxville, Tennessee 37923 



r DISCOUNTED LONG D~CI, XNC. 

TAJUP'P' P'ORKAT 

Allrida Tariff No. l 
Original Sheet 6 

A. Sheet Numbering - Sheet numbers appear 1n t.he upper nght 
corner of the page. Sheets are numbered scqucnt1ally. 
However, new sheets are occasionally added 1.0 t.hc t.ari f f. 
When a new sheet is added between sheets already ln e ffect, a 
decimal is added . For example, a new s heet added bet.ween 
sheets 14 and 15 would be 14.1 . 

B. Sheet Revi•ion Nuabere - Revision numbers a lso appear ~n the 
upper right corner of each page. These numbers are used 1.0 
determine the most current sheet version on (j le with the 
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet 14 . Becauee of various suspens ion periods. 
deferrals, etc. the FPSC follows in their t an!f approva l 
proceso, the most current sheet number on file with the 
Commission is not always the tarif f pages 1n e ffec t.. Consult. 
t he check sheet f or sheet currently in effect.. 

C. Paragraph Numbering Sequence - There 11 1 c n Inc I eve lrl o f 
paragraph coding. Each level o ! coding io suboervlcnt. l o llu 
next higher level: 

2. 
2 .1. 
2.1.1. 
2.l .l. A. 
2.1.l. A.l. 
2.l.l. A. l . (a ). 
2.l.l.A.l. (a ).I. 
2.l.l.A.l. (a ). I . 111. 
2.1.l.A. l. ( a ).l. (il. (1). 

D. Check Sheet• - Wheol a t.arHf (il . ng is made wiLh t.hc FPSC, on 
updated check sheet accompanies the tariff fil1ng. The check 
sheet lists the sheets conta ined in t he tariff , with a cro~s 
r e fere nce to the current r evision number. When new pages are 
added, t he check sheet is changed to refle --: the r·cvlolon. 
All revisions made in a given filing are designat.ed by an 
asterisk (• ) . There will be no other symbols us'ld on the 
check sheet if these are the only changes made to it (i.e., 
the format, etc. remains the same, JUSt rev1sed revision 
levels on some pages) . The tariff user should refer t o the 
latest check sheet to find out 1! a part icular sheet rs the 
most curr ent on fi le with the PPSC. 

iSSUED: ~une 16, 1998 EFFECTIVE: 

Issued by: Robert W. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 379~3 



DISCOONTBD LONG D~CI, INC. . rida Tarii£ No. l 
Origincl! Sheet 7 

SBCTION 1.0 - TIClDnCAL TIRKS AND ABBRBVIATIONS 

1.1 Abbreviation• 

The followi ng abbreviations are used heteln only fo r the 
purposes i ndicated below: 

c.o. 
Corp. 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 

Central Office 
Corporation 
Federal Communications Comm1ssion 
Florida Public Service Commisoion 
Jnterexchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Message Telecommunicat:1ons Serv1ce 
Private Branch Exchange 

ISSUED: June 16, 1998 EFFECTIVE: 

lssued by: Robert W. George, President 
904 0 Executive Park Dr1ve, Sulto 102 
Knoxville, Tennenace 37923 



DISCOUNTBD LONG D~CB , INC. . rida Tariff No. 1 
Original Sheet 8 

SECTION 1. 0 • TBCHNICAL TBRMS AND ABBREVIATIONS, (CONT 'D . ) 

1.2 Defini t ion• 

Ace••• Lin e - An arrangement which connects the Subscrtber•s o t 
CUstomer's location to the Carrier's designated point of presenc~ 
or network switching center. 

Authorized U•er - A person, firm or t;::>rporat.lon, or any other 
entity authorized by the Customer or Subscriber to communtcat.e 
utili zing the Company's services. 

Carrier or Company • Discounted Long Distance, lncorporated unless 
otherwise i ndicated by the context. 

CU•tomer - The person, firm or corporation, or other enttty whi ch 
orders, cancels, amends, or uses serv1ce and is responsible for the 
payment of charges and/or compliance w1 th tart(! regulations. 

CUetomer PreA!••• BquipJDent Terminal equipment, as de!tned 
herein, which is located on the Customer's premises. 

Day Rate Period - After 8:00 am t.o, but not includtng, 5:00 pm 
Monday through Friday. 

Dedicated Ace••• - See Special Access Originat ion/Termination 

OLD - Used throughout this tariff to re!er to Dtucounted Long 
Distance, Incorporated unless otherwise indicated by the text. 

EVening Rate Period - After 5:00pm to, but not tncluding. 11:00 pm 
Monday through Friday . and on Sunday. 

Night / Weekend Rate Period - After 11:00 pm to, but. not including, 
8:00am Monday through Friday, all day Saturday. and Sunday to. bul 
not including 5:00 pm. 

ISSUED: June 16, 1998 EFFECTIVE: 

lssued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CB, INC. ~rida Tariff No. 1 
Original Sheet. 9 

SBCTION 1.0 - TBCHNYCAL TBJ'..MS AND ABBREVIATIONS (CONT'D .) 

Spacial Access Origination/Termination Where originatIng or 
terminating access between the Customer and the interex hange 
carrier is provided on ded icated ci r cu1to. The Acceeo Provider 
provides these dedicated circuits from the Customer's location to 
the Company • s point of preoence. The r a too and chargee !or 
dedicated circuits are determined by the Access Provider and the 
CUstomer is reeponsible for payment of these chargee to the Access 
Provider. 

Subscriber - The person, firm, corporation , or other legal ,.nt lty 

which arranges for services of the Company on behalf of icool! or 
Authorized Users. The Subscriber is responaible !or compliance 
with the terms and conditions of th~s tariff. A SubsrribPr moy 

also be a CUstomer when the Subscriber uooo services cf the 
Company . 

Switched Accesa Origination/Termination - Where onginating or 
terminat1ng access between the Customer and the int.crexchange 
carrier ie provided on Feature Group c1rcutts. 

Terminal Bquipmant - Devices, apparatus, and associ at.cd w1r1ng. 
such as teleprinters, telephones, or data acto. 

V " H Coordinates - Geographic pointe which de( ine the ongin,l tlng 
and terminating points of a call in mnthematicnl terms oo that. the 
airline mileage of the call may be determined. Call miloogP ts 
used for the purposed of rating calls. 

ISSUED: June 16, 1998 EFFECTIVE! 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DI SCOUNTtD LONG D~CB, INC . ~t tda Tartff No. 1 
Original Sheet 10 

SBCTION 2.0 • RULBS AND REGULATIONS 

2.1 Ondertaki.ng of Diecounted Long Dietance, Incorporated 

DLD is a resale common carr1er providing tntrastate direct 
dialed (1+) services to Customers within the St.ate o f Florida. 

DLO services and facilities nre furnished for commun1ca~ions 
originating at specified points within the State o( Florida 
under terms of this tar iff. 

DLD provides for the installat ion, oper ation. and mault.enance 
of the communications services provided herein in accordance 
with the terms a nd condit ione set forth under this tariff. OLD 
may act a s the Customer's agent for ordering access connection 
facilities provided by other carriers or entities, when 
authori zed by the Customer, t o allow connection of a 
Customer's location to the OLD services. The Customer shall be 
responsib le for all charges due for such aervice arrangement. 

The Company 's services is provided on a monthly basis unless 
otherwise pr ovided , and are available t wenty-four (24) hours 
per day, seven (7) days per week . 

2.2 Applicability of Tariff 

This t.ariff is applicable to Lelecommuntcat.tons A•' IV l~es 

pr?vided by OLD within the s t.ate o f Florida. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by : Robert W. George, President. 
9040 Executive Park Drive, Suit.e 102 
Knoxville , Tennessee 37923 



OISCOONTBD LONG O~CI, INC. Allrida Tariff No. 1 
Original Sheet 11 

SECTION 2. 0 - RULES AND REGULATIONS , (CONT 'O.) 

2 .3 Payment and Credit Regulation• 

2.3 . 1 

2. 3. 2 

The CUstomer is res ponsible (or payment of all 
char ges for services and equ4pment furnished to the 
CUstomer for tran&mission of calls via the Company . 
The Customer agrees to pay to the Company or its 
authorized agent any cost(s ) i ncurred ao a result 
of any delegation o f a uthority result1ng 1n the use 
of his o r her communications equipment and/or 
network services which result in the placement of 
calls via the Company. The Customer agrees to pay 
the Company or its authorized agent any and all 
cost (a ) incurred as a result o( the usE' of the 
service arrangement, including calls which the 
CUstomer d i d not individually auth~rize. 

All charges due by t he Customer are payable to the 
Company o r any agency duly authorized t o receive 
such payments. Terms of payment shall be according 
to the rules and regu lations o! the agency and 
subject to the rules of regulatory agencies, ouch 
ao the Florida PSC. Any objections to billed 
charges must be promptl y reported to the Company or 
ito billing agent. Ad justments to Customers• b1lls 
shall be made to the extent that cncumot.ances 
exist which reasonably indicate chat such changes 
are appropriat.e. 

Charges fo r inst.allations, service connect1ons, 
moves, and re1r rangemento , where applicable, are 
payable upon demand by the Company or ito 
authorized agent. The billing thereafter will 
include recurring charges and actual usag~ as 
defined i n this tariff . 

Depoai t a 

The Company does not require a depooll !rom the 
CUstomer or Subscr iber. 

ISSUED: June 16, 1998 EFFECTIVE: 

l86UOd by: Robert W. Geo rge, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CZ , INC. Allrida Tarif1 No . 1 
Or iginal Sheet 12 

SECTION 2.0 - ROLES AND REGULATIONS, (CONT' D.) 

2.3 Payment and Cradi t Regula tion•, (Con t ' d.) 

2.3.3 

2 .3. 4 

Advance Payment• 

For Cust omers whom the Company determln··S an 
advance payment is necessary, the Company reserves 
the right to collect an amount not t o e xce··d o ne 
{1) month's estimated charges as an advance p~yment 
for service. This will be applied against th~ next 
month's charges and a new advance payment r~y be 
collected for the next month. 

Taxee 

Company reserves the right to bi 11 any and a 11 
applicable taxes in addition to nor mAl l o ng 
distance usage charges, including, but no t l : mt t~d 

to: Federal Excise Tax, State Sales Tax. Mun ci pal 
Taxes, and Gross Receipts Tax . Such taxco w 11 be 
i temized separately on Customer invoices. 

ISSUED: June 16 , 1998 EFFECTIVE: 

IIIII Uf·d hy ' Robert w. George. Prooident 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG DI~CB, INC. . rida Tariff No. 1 
Origina l Sheet 13 

SBCTION 2 • 0 - RtJLBS AND RBGtJLATIONS, ( CONT' D. ) 

2.4 Refund• o r Credit• for Service OUtage• or Deficienciea 

2.4.1 Interruption of Servi ce 

Credit allowances for interrupt iono of oerv 1ce 
which are not due to the Company • o t.eot.i ng or 
adjusting, to the negligence of thf' Customer or 
Subscriber, or to the failure of channels, 
equipment and/or communications syotems prov1ded by 
the Customer or Subscriber, arc subject t.o the 
general liability provisions set forth 1n th1s 
tariff. It shall be the obligation of t.he Customer 
to notify Company immediately of any 1nt.errup·1on 
i n service for which a credit allowance is destred 
by CUstomer. Before giving such nottce. the 
Cus tomer shall ascertain that the trouble is not 
within his o r her control, or is not in w1ring or 
equipment, if any, furnished by Cuotomcr. 
I nte rruptions caused by Customer-provided, 
Subscriber -provided or Company-provided automattc 
dialing equipment are not deemed an int.en·upt. ion of 
service as defined herein since t.he Customer has 
the option of uoing the long distance nt•twork v1a 
LEC accees. For purposes of cred1 t comput.a t. ion 
every month shall be consi dered to have 30 days. 
For services with a monthly recurnng chc11ge, no 
credit shall be allowed for an i.ntPttupli on of 
continuous durat1on of less than twenty t out hou rs. 
For message rated Loll serv1ces, crcd1 ts will be 
limited ~o, at maxtmum, t.he price o( the 1n1t1al 
period o ( individual call tha t was tnt.errupted. 

The Customer shall be credited for an 1nterrupt.1on 
of one day (24 hours) or more nt the rate of 1/lOth 
of the monthly charge Cor the oorvicen afff'ct~d (or 
each day that tho interruption continueo. 

Credit Formula: 

Credit • A/30 X 8 

A • outage time In dayo 
B • total mot hly charge ! o r af(PCtt•rl n••t va··· · 

ISSUED: June 16, 1998 EFFECTIVE: 

lssued by: Robert W. Oeorge, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTBD LONG D~CB, INC. . rida Tariff No. 1 
Otiglnnl Sheet 14 

SBCT~ON l.O - ROLBS AND RBOULATIONS , (CONT 'D.) 

l . 4 Refund• or Credit • for Servic e Outage• o r De lic ienci••· 
(Coot • d. I 

l.4.l 

l.4.3 

~epection, Te•ting and Adjuetment 

Upon reasonable notice, the facil t Lt eo provided by 
the Company ohall be made available to t he Company 
for such tests and adjustments as may be deemed 
necessary fo r maintenance in a condition 
satis factory t o the Company . No interruption 
allowance will be granted for the t1mc dur1ng which 
such tests and adjus t ments a r e made. 

Liability 

(A) The liability of the Company for any cla~m or 
loss, expense or damage (including ind1rect, 
spec1al, or consequential damage ) !or any 
interruption . delay. error, omission, or 
defect i n any service, faci lity or 
transmission provided under t his tati(f shall 
not exceed an amount equivalent to the 
proportionate charges to the Customer for the 
period o f service or the facility provtded 
during wh ich such interruption , delay, error. 
omission, or defect occurs. 

(B) The Company shall not be liable for any claim 
or loss, expense, o r damage (including 
indirect, special, or consequential damDg~l. 
f o r any i nterruption, de l ay, errot, omlooton, 
or other defect in any serv1ce [ac1l1ty, or 
transmi.Joion provided under thlo tar1ff. 1! 
caused by any person or entity other than the 
Company, by any malfunction o( ~ny service ot 

facility provi ded by any other cnrrier, by any 
act of God, fire, war. ci'lil disturbance, or 
act o f government, or by any other cauoc 
beyond the Company's direct control. 

(C) The Company shall not be li able fot, and shnll 
be fully indemnified and held harmless by 
loss, expense, or damage, Iii for defamation, 

ISSUED: June 16, 1998 EFFECTIVE: 

Iosued by: Robert w. George, President 
9040 Executive Park Drive, Suite lOl 
Knoxville, Tennessee 37923 



DISCOUNTED LONG DI~CB, INC. ~ida Tar1!! No. 1 
Orig1nal Sheet 15 

SECTION 2.0 - RULES AND REGULATIONS, (CONT' D.) 

2. 4 Refund• or Credit• tor Service Outages o r Defic ienc iee , 
(Cont 'd.) 

2.4.3 Liability (oont ' d.) 

(C), (continued) 

invasion of privacy, infringement of copy right. 
or patent, unauthorized use o f any trademark. 
trade name, o r service mark, unfa 1r 
competition, interference w1th or 
misappropriation or violation of any contract, 
proprietary or creative right, o r any o ther 
injury to any person , property, or ent1ty 
a r ising from the material da ta, 1nformauon, 
or content revealed to, transmitted, 
processed, handled, or used by Comp any under 
t h is t ariff, or (ii) for connecting, 
combining, or adapting Company • o (;:~ ci 11 t. ies 
with CUstomer 's or Subscriber's apparatus or 
s ystems. or (iii) for any a ct or omissio n of 
the Customer or Subscriber, or l iv) (or any 
personal injury or death of any person, or for 
any lose of or damage to Subocri be r • o or 
CUstomer's premises or any other p roperty, 
whether owned by Customer , Subecr1ber or 
o thers, caused directly o r indirectly by the 
installation, ma intenance, locat1on, 
condition, operat1on, fa ilur e o r removal of 
equipment or wiring provided by the Comp~ny 1f 
not directly c ause d by negl1gence o! the 
Compauy. 

(D) The Company will provi de c redit on charges 
di.sput ed by Customer in wri ting that are 
verified as incorrect by Company. If 
objection in writing is not received by 
Company with in a reasonable period of t.ime 
after bill is r endered (as determ ined by 
curr ent law and regulatory policy), 11w 
account shall be deemed correct. and bind1ng 
upon the Cuatomer. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Su1te 102 
Knoxville, Tennessee 3792 3 



DISCOUNTED LONG D~CI, INC. ~rida Tariff No . 1 
Original Sheet 16 

SECTION l.O • RULWS AND RIGOLATIONS, (CONT'D .) 

2. 5 Hbli.mum Service Period 

The minimum service period is one month (30 days!. 

2.6 Cancellation by Cu•tomer 

Unless otherwise specified elsewhere in this tariff or by 
mutually accepted contract between the Customer and the 
Company, service may be canceled by the Subscriber or 
Customer on not less than 30 days prior written notice to 
the Company. 

2.7 Refueal or Di•continuance by Company 

2.7.1 

2.7.2 

Service may be suspended by th,. Company, w1thout 
notice to the CUstomer, by blocking traffic to 
certain cities or NXX exchanges, o r by blocking 
calls using certain CUstomer travel cards when the 
Company deems it necessary to take such action to 
prevent unlawful use of its service. OLD wi 11 
restore services as soon as it can be provided 
without undue ris'k, and wil l upon request by the 
Customer, assign new travel card codes to replace 
ones that have been deactivated . 

OLD may refuse or discontinue service under the 
following conditions provided that, unless 
otherwiee stated. the CUstomer shall be given lS 
daye notice to comply with any rule or remedy any 
deficiency: 

(A) For non -compll.ance with or vio lation of any 
State, municipal, or Federal law, ordinance o r 
regulation pertaining to telephone service. 

(B) For use of telephone service Cor any purpose 
other than that described in the application. 

I~SUF.O: June 16, 1998 EFFECTIVE : 

Issued by: Robert w. George, President 
904 0 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG DI~CB, rNC. Allrida Tari ff No. 1 
Original Sheet 17 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Refusal or Discontinuance by Company, (Cont' d .) 

2 .7.2 (oont'd. ) 

(C) For neglect or refusal to provide reasonable 
access to OLD or its agents for the purpose of 
inspection and maintenance of equipment owned 
by OLD or its agents. 

(D) For noncompliance with or violation of 
Commission regulation or OLD's rules and 
regulations on file with the Commiss1on, 
provided five (5) working days• written notice 
is given before termination. 

(E) For nonpayment of bi lls, provided that 
suspension or termination of service shall not 
be made without five (5) days written notice 
to the Customer , except i n e xtreme cases. 
Such notice will be provi ded in a mailing 
separate from the customer's regular monthly 
bill for service. 

( P') Without notice in the event of Customer OJ;" 

Authorized User use of equipment in such a 
manner as to adversely affect OLD's equipment 
or service to others. 

(G) Without notice in the event of tampering with 
the equipment or services owned by OLD or Jts 
agentE. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CB, INC. Allrida Tariff No. 1 
Origina l Shee t 18 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Refusal or Discontinuance by Company, (Cont•d .) 

2.7.2 (cont'd.) 

(H) Without notice i n the event of unauthorized or 
fraudulent use of service. Whenever uervice 
is discontinued for fraudulent use of service. 
OLD may, before restoring service , require the 
Customer to make, at hi s o r her own e xpense, 
all c hanges in facilities or equipment 
necessary to eliminate illegal ~se and to pay 
an amount reasonably estimated as the loss in 
revenues resulting from such fraudulent use. 

(I) Without notice by reason o f any ordet or 
decision of a court or other government 
authority having jurisdiction which prohibits 
Company from furnishing such services. 

( J) For periods of inactivit;y over sixty (60) 
days . 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



OlSCOUNT&D LONG Dl~CI, INC . ~ida Tatt l! No. l 
Original Sheet 19 

SICTl:ON 2.0- ROLlS AND R.ICJU'LATIONS, (CONT'O.) 

2.8 Lillitation• of Service 

2.8.1 

2.8 . 2 

2.8.3 

2.8. 4 

Service will be furnished oubJcct Lo the 
availability of t.he necessary faci 1 i L 1 co and/or 
equipment and subject to the provioions o f this 
tariff. 

OLD reserves the right to discontinue furntshing 
service, upon written notice, when nccesoitated by 
conditions beyond its control. or when Lhl' Customer 
is using the service in violation of the p1·ovtsions 
of this tariff, o r in violation o! law. 

The Company does not undertake to transmit 
messages. but offers the use of its facilities when 
available, and will not be llable for errors 1n 
transmission or for failure t o er~abltsh 

connections. 

OLD reserves the right to discontinue the o(fertng 
of s ervice or deny an application for se1·vice i! a 
c hange in regulation materially and negotively 
impacts the financial viability of thP scrvtce 1n 
the best business judgment of the Company. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. Geor ge. President 
9040 Executive Park Drive. Suite 102 
Knoxville, Tenneosee 37923 



DISCOUNTED LONG DI~CB, INC. ~r1da Tutt!! No l 
Origtn~l Sheet 20 

SBCTION 2. 0 - RULBS AND REGULATIONS, (CONT ' D.) 

2.9 O•• o f Service 

Service may be used !or any lawful purpose (or wh1 ch 1t is 
technically suited. Customers or Subscribet·o r esell 1ng or 
rebilling OLD's Florida intrastate serv ice must have a 
Certificate of Public Convenlerce and Necessity as an 
interexchange carrier !rom the Flor ida PublJc Serv1ce 
Commission. 

ISSUED: June 16, 1998 EFFECTIVE: 

Ieaued by: Robert w. George, President 
9040 Executive Park Drive. Su1te 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG O~CZ, INC. ~rida Tariff No. 1 
Original Sheet 21 

SECTION 2.0 - RULES AND REGULATIONS , (CONT'O. ) 

2 .10 Employee Co.nceaaiona 

(Reserved for Future Use] 

2.11 Terminal Equipment 

Company's facilities and service may be used with or 
terminated in Customer -provi ded or Subscriber -provided 
terminal equipment or systems, such as PBXs, key systems, 
multiplexers, repeaters, signaling sets, teleprinters, 
handsets, or data sets . Such terminal equ1pment shall be 
furnished and maintained at the expense of the CUstomer or 
Subscriber, except as otherwise provided . Subscriber or 
CUstomer is responsible for all costa at his o r her premtses, 
including personnel, wiring, electrical power, and lhe l1ke, 
incurred in the use o f Company's service. 

2.12 Applicable Law 

This tariff shall be subject to and construed in accordance 
with Florida law. 

2.13 Coat of Collection and Repair 

Customer is r e sponsible for any and a ll cosls incurred 1n the 
collection o f monies due the Company including lega l and 
account i ng expenses. The CUstomer or the Subscriber is also 
responsible for recovery costs o f Company-provided equ1pment 
and any expenses r equ1red for repair o r replacement o ( damaged 
equ1pment. 

2.14 Reatoration of Service 

In the event the CUstomer is disconnected !or non payment, no 
reconnection c harge is required by OLD. The Cuslomer may be 
required t o pay a "PIC" change charge by the applicable LEC, 
if one is applicable. 

l$SUED: June 16, 1998 EFFECTIVE : 

Issued by: Robert W. George, President 
9040 Executive Park Drive , SuitP 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CB, INC. Allr1da Tariff No. 1 
Or iginal Sheet 22 

SBCT~ON 2.0 - RULBS AND REGULATIONS , (CONT'D.) 

2.1• Teate, Pilote, Promotional C~paign• and Conterte 

The Company may conduct special tests or piloL prog rams and 
promotions at its discretion to demonstraLe Lhe ease of use, 
quality of service and to promote the sale o f its services. 
The Company may a lso waive a pot tinn or all processing t ees or 
instal l at ion fees fo r winner of contests and oLher occas1onal 
promotional events sponoorud o r endorsed by the Company. From 
t ime to time the Company may waive all processing f ees (or a 
Customer. 

These promotions will be approved by the FPSC w!Lh spec1f1c 
starting and ending dates w1Lh promotions :-unning under no 
ci rcumstances longer than 90 days in a ny Lwelve monLh per1od. 

2.15 Other Rule• 

2.15.1 

2.15.2 

OLD reserves the right to validate the credit 
worthi ness of Customers or Authorized Users through 
available verification procedures . 

The Company reserves ~he right Lo discont1nue 
service, limit service, or to impose requirements 
on Subscribers o r CUstomers as required t o meet 
changing regulations, rules or standards o f Lhe 
FPSC. 

2.16 Reeervation of 800/888 Number• 

The Company will make every effort to reserve 800/BBB vanicy 
numbers for customers, but makes no guarantee or warranty that 
the r equested number (s) will be available. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Kno~ville, Tennessee 37923 



DISCOCNTZD LONG DI~CB, INC. ~ida Tariff No. 1 
Original Sheet 23 

SECTION 3.0 - DESCRIPTION OP SBRVIC! 

3.1 Quality and Grade of Service Offered 

Minimum call Completion Rate - Customers can expect a call 
completion rate of not less than 90\ duri ng peak use periods 
for Feature Group D 1 + dialing. The call completion rate is 
calculated as the number of calls c~~pletcd (including calls 
completed to a busy line or to a line which remains unanswered 
by the called party) divided by the number o f calls attempted. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert W. George, President 
9040 Executive Park Dr ive, Su1te 102 
Knoxville, Tennesuec 37923 



DISCOUNTED LONG DI~CB, XNC. ~rida Tar1ff No. 1 
Original Sheet 24 

SECTION 3.0 • DESCRIPTION OP SBRV7CB, (CONT 'D.) 

3 .2 Calculation of Di•tanoe 

Usage charges for all mileage sensitive products are based on 
the airline dis tance between serving wire centers associated 
with the originating and termina tir.g pointb o! the call. 

The serving wire centers of a call are determined by the area 
codes and e xchanges of the origination and destlnation points . 

The distance between the Wire Center o! the Customer's 
equipment and that o( the destination point is calculated by 
using the •v• and •H• coordinates found in BellCore's V&H Tap~ 
and NECA FCC Tariff No. 4 . 

Step 1 · Obtain the •v• a nd "H" coordinates Cor the Wire 
Centers serving the Customer and the destination 
point. 

Step 2 - Obta in the difference between the "V" coordinates 
of each of the Wire Centers. Obtain the Diffe1ence 
between the " H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the •v• diCference and "H" 
difference obtained in Step 3. 

Step 5 · Divide the sum of the square obtained in Step 4 by 
ten (10). Round to the next h1gher whole nu~r 1f 
any fraction results from the div1sion. 

Step 6 - Obtain the square root of the whole number obLalned 
in Step 5. Round to the next higher whole number 
if any fraction is obtained. This is the distance 
between the Wire Centers. 

Formula: I 
I (V,-V,) 2+ (H,-H,)' 

\ I ................. .. . 
\I 10 

ISSUED: June 16, 1998 EFFECTIVE: 

Iosued by: Robert W. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CB, INC. . rida Tariff No. l 
Origin~! SheeL 25 

SBCTION 3.0 - DESCRIPTION OP SERVICE, (CONT'D.) 

3.2 Calculation of Dietance , (Cont'd .) 

EX.AMPLE : Distance be t ween Mi a mi a nd Ne w York Ci L y 

Mi a mi : 
Ne w York : 

Dif fe r e nce : 

Square a nd add : 

Divi de by 10: 

Round up: 

Take square root : 

Round up: 

v II 

8, 3 51 529 
4, 997 1 .4 06 

3,354 - 877 

11 , 249,316 + 769,129 12,018, 44 5 

12,018,445 I 10. 1,201,844 .5 

1,20 1 ,845 

\/ 1, 201 , 845 • 1 , 096.3 

1,097 miles 

ISSUED: June 16, 1998 EFFECTIVE: 

IUIIU<'d by: Robert w. Oeorge, Presid~nt 

9040 Executive Pa rk Drive, SuiLe 102 
Kno xville, Tennessee 37923 



DISCOUNTED LONG D~CB, INC. Allrida Tariff No. 1 
Orig1nal Sheet 26 

SECTION 3.0 • DESCRIPTION OP S~CE, (CONT'D. ) 

3.3 Timing of Calls 

Billing for c alls placed over the network is based in parl on 
the duration o f the call. 

3.3.1 

3.3.2 

3.3.3 

3.3. 4 

Timing fo r all calls begins when the called patty 
answers the call (i.e. when t wo way communJcatl ons 
are established . l Answer detectJ on is based on 
standard industry answer detectton methods, 
includi ng hardware and software answer detection. 

Chargeable time f o r al l calls ends when one of lhe 
part i es disconnects !rom the call. 

Call durat ions and minimum calling periods are 
provided with each specific product as descr1bed 1n 
this tariff . 

There is no bill1ng applied for lncomplele calls. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert W. George, President 
9040 Execut i ve Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CI, INC. ~rida Tari ff No. 1 
Original Shee~ 27 

SECTION 3.0 - DESCRIPTION OF S&RVICB, (CONT' D.) 

3.4 Rate Period• 

Unless o therwi se i ndicated elsewhe r e in Lhia ~anf!. all 
usage-based rates are subject t o the following t 1me -of day, 
day-of -week: 

3. 4 .1 

3.4. 2 

3 .4.3 

3 .4 . 4 

Day Rate Period - Applies to that portion o f a call 
occurring from 8:00AM to, but not includ1ng , 5:00 
PM Monday through Friday . 

Evening Rate Period - Appl ies to that portion of a 
call occurring from 5:00 PM t o , but no t 1nclud1ng. 
11:00 PM Sunday thr ough Friday. 

Night/Weekend Rate Period - Applies to tha t port1on 
of a call occurring from 11.00 PM t o, but not 
including 8:00 AMI all days, 8:00 AM to , but not 
i ncluding, 11:00 PM Saturday; 8:00 AM Lo, but r. ~ L 

i ncludi ng, 5:00 PM Sunday. 

When a call is establisheo i n one raLe pcJiod and 
ends in another rate period, the rate in cffec~ at 
the calling station app liea t o t he porLion o f Lh~ 
call occurring within that rate period. When a 
unit of time is split between two raLe periods , the 
rate applicable to that unit of time 1s based on 
the rate period in which 1t began. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert W. George, President 
9040 Executive Park Drive, suite 102 
Knoxville, Tennessee 37923 



DISCOUNTBD LONG D~CB, INC. ~r1da Tartf( No. 1 
Or1g1nal Sheet 28 

SECTION 3.0 - DBSCRIPTION OF SERVICE, (CONT'D.) 

3 .5 Servic e Offering• - General 

OLD provides outbound direct dialed (1.). outbound casua 1 
calling (10xxx), inbound toll free (800/888) and travel card 
service for communications originating and terminating w1th in 
the State of Florida under terms of this tariff . 

3.5.1 OLD Long Diatance Service 

OLD Long Distance Service allows Cus t omers to place 
direct dialed (1 + ) and casual calling (lOxxx ) calls 
to terminating locations throughout the state of 
Florida. Calls are placed by dialing "l•" o r 
Casual Calling Access Code and the dest1nat1on 
telephone number, including the area code 1f 
applicable. CUstomers may access OLD Long D1stance 
Service through swilch~d access facilit1es. Call s 
are billed in six (6) second increments after an 
initial period, for billing put pooes, of thirty 
(30) seconds. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert W. George, President 
9040 Executive Park Drive, SuJLC 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CE, INC. ~tidn Tnrif! No. 1 
Original Page 29 

SECTION 3.0 - DESCRIPTION OP SERVICE, (CONT 'O.) 

3.5 Service Offering• - General, (Cont'd.) 

3.5.2 Toll Pree Inbound Service 

OLD Toll Free Inbound Ser,ic~ is an inward calling 
service. It permits terminat ion o ! i nLrastate 
calls from diverse geographic locat ions to Customer 
local exchange lines or to dedic ated access 
facilities . With OLD Toll Free Service. the 
Customer is billed for the call rather than t he 
call originator. Calls are billed in thirty (30) 
second increments with an tnitial per1od, ! o r 
billing purposes, o f one (1) minute. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
904 0 Executive Park Drive , SuiLe 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CB, INC. ~rida Tar1ff No . 1 
Original Page 30 

SECTION 3.0 - DESCRIPTION OP SBRVICB, (CONT'D. ) 

3.5 Servic e Offering• - General, (Cont'd.) 

3.5.3 OLD Security Plan 

DLD Security Plan is a term commitment plan of (ered 
to Customers who are 1.-illing to sign a term 
contract, for either 12 or 24 months. with OLD. 
The Security Plan applies to both inbound <lnd 
outbound services. Calls are billed in six (6) 

second increments, after an initial period, for 
billing purposes, o f thirty (30) seconds. 

A. OLD Security Twelve Five 

Security TWelve Five is a one year term 
commitment plan in which Customers commit to 
average monthly billing of $600. If the 
average monthly b1lling is less than the $600 
commitment, the Company reserves the right to 
review the account and change the effective 
per minute rate. 

B. OLD Security Eleven Pive 

Security Eleven F1ve is a two yeat term 
commitment plan in which Customers commlt to 
average monthly billing of Sl, 200. 1 f tht! 
average monthly billing is less than the 
$1,200 commitment, the Company reserves the 
right to review the account and change the 
effective per minute rate. 

ISSUED: June 16, 1998 EFFECTIVE: 

ISSI.ed by: Robert W. Oeorge, President 
9040 Executive Park Drive. Su1te 102 

Knoxville, Tennessee 37923 



DISCOONTED LONG D~CB, INC. ~rlda Tari ff No. 1 
Original Page 31 

SECTION 3.0 - DESCRIPTION OP SBRVICB, (CONT'D.) 

3.5 Servic e Offering• - General. (Cont •d.) 

3 . 5.4 DLD Card Service• 

OLD Card Service allows the Customer to place calls 
within the State of Fl;:. r ida while away from the 
home or office. The Customer must d1al a toll-(ree 
number and a special access code before complet1ng 
the call . Calls are billed l.n one (1) minule 
increment s with an initial c alling period of one 
(1) minute. OLD Card Service calls are billed in 
arrears. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOtJNTBD LONG D~CI, INC. ~rida Tar i f£ No. 1 
Origi na l Page 32 

SBCTION 3 . 0 - DISCRIPTION OF SIRVICI, (CONT ' D.) 

3 .6 Lata Payment Charge 

A late fee will be charged on any past due balance . 

3 .7 Return Check Charge 

A return check charge will be assessed for checks r c Lurned (o r 
insuff icient funds. Any applicable return check charges wi ll 
be assessed according to the terms and conditions of t he 
bill~ng entity (i . e. local exchange company and/or commercia l 
c redit card company) and pursuant to Flo rida law and 
regulations. 

3. 8 Direc t o ry Aaaiatanca 

Di rec t o ry Assistance is available t o CUstomers o f OLD Serv1ce. 
A Direc t ory Assistance charge applies t o eac h co ll to the 
Directory Assistance Bureau. Up to t wo r equests may be made 
on each call to Dir ectory Assistance . The Di r ect ory 
Assistance charge applies to each cal~ regardless o ! whether 
the Directory Assistance Bureau i s able t o !urn! sh t he 
requested telephone number. 

ISSUED: June 16 , 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 10? 
Knoxville, Tennessee 379 23 



DISCOUNTED LONO D~CB, INC. ~rida Tari ff No. 1 
Orig1na l Sheet 33 

SECTION 4 . 0 - RATES 

4.1 General 

Each Customer is charged individually for each call pl6ced 
through the Company . Charges may vary by oervice o ((ering , 
mileage band, class o! call. time of day, day o f week and/or 
call duration. 

CUstomers are billed based on their use o! Discount ed Long 
Distance, Incorporated's Message Toll Service. No 
instal lac: ion charges or fixed monthly recurring c harges apply . 

ISSUED: June 16, 1998 EPPF'CTIVE : 

lss ucd by : Robert w. George, President: 
9040 Executive Park Drive, Sui te 102 
Knoxville, Tennessee 37923 



DISCOUNTED LONG D~CB, I NC. ~rida Tari ff No. 1 
Origi1 al Sheet 3~ 

SBCTI ON 4 .0 • RATBS, (CONT ' D. ) 

4 .2 Bxemptiona and Spacia l Rataa 

4 . 2 .1 Diacounta for Hearing Lmpairad Cua t omar a 

'A telephone toll message which is :ommun~cated 
us ing a telecommunications devise ( >r the deaf 
(TOO) by pr operl y cert! fied hearing or speech 
impaired persons or properly certi! ed business 
establishments or individuals equipp<·d with TOOs 
for communicating with hearing or speech impaired 
per sons will receive, upon tcqueot, c 1edlt on 
char ges for certain intrastate toll r ullo pldced 
between TODs. Discounts do not apply 1 0 surcharges 
or per call add -on charges when the c. 11 1s placed 
by a method tha~ lotOuld normally incur the 
surchar ge. 

( 'A ) The credit to be given on a subsequent bi 11 
for such calls placed between :-nos wi 11 be 
equal t o applying the evening raLe during 
business day hours and the night/ weekend ra e 
during the evening rate period. 

(B) The c redit to be g i ven on a subsequent b1ll 
for such ca lls placed by TOOs with Lhe 
assistance o f the relay cente r wtll be equal 
to 50\ o f the rate fo r the appl1 cable rate 
period. If either the calling o r called party 
indicates that etther party 10 ho Lh heanng 
and visually impaired, the call ohall be 
discounted at 60\ o f the appl1cable rate. 

ISSUED: June 16, 1998 EFFECTIVE: 

Jooued by: Robert w. George, Preoident 
9040 Executive Park Drive, Suite 10 2 
Knoxville, Tennessee 37923 



DISCOONTBD LONG D~C&, INC. . rida Tarif( No. 1 
Original Sheet 35 

SECTION 4 .0 - RATES , (CONT'D. ) 

4.2 Bxemptiona and Spacial Rata•, (Cont'd.) 

4. 2 .2 Emergency Call Bxemptiona 

The following calls a:·e exempted from all charges: 
Emergency calls to recognizable auLhorized civil 
agencies including police, f ire, ambulance, bomb 
squad and poison contr ol. Discounted Long 
Distance, I ncorporated will only handle these calls 
if the caller dials all of the dtgito Lo roule anu 
bill the call. Credit will be given (or any btlled 
charges pursuant to this e xempt1on on a subsequent 
bill after verif iec noti f ication by the btlled 
CUstomer within thirty (30) days of billtng. 

4. 3 Late Payment Charge 

A late fee of 1.5\ per month will be charged on any past due 
balance. 

4.4 Return Check Charge 

A return check charge of $15.00 or 5\ of the balance due 
(whichever is greater) will be assessed for checks returned 
for insufficient funds. Any applicable return check charges 
will be assessed accor ding to the terms and condil.lons o( the 
billing entity (i.e. local exchange company and/01 commerctal 
credit card company) and pursuant to Flonda law and FPSC 
regulations. 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 



DISCOONTBD LONG D~CB, INC. ~rida Tar1ff No. 1 
Orig1nal Sheet 36 

SBCTION • . 0 - RATKS, (CONT' D.) 

• .5 Service Offering• - Rate• 

•. 5.1 OLD Long Dietance Service 

Per Minute Rate 

Monthly Per 
Usage Minute 

Rate 

s 0 . 00 - s 9.99 $0.1700 

s 10.00 - s 19.9q 0 .1650 

s 20 . 00 - s 29.99 0.1600 

s 30.00 - s 39.99 0.1550 

$ 40.00 - $ 4 9.99 0. 1 500 

$ 50.00 - $ 74.99 0. 1450 

$ 75.00 - $ 99.99 0.1400 

$100.00 - $14 9.99 0.1350 

$150.00 - $299.99 0.1.300 

$300.00 + 0.1150 

ISSUED: June 16, 1998 EFFECTIVE: 

Isouod by: Robert w. Oeorge, President 
904 0 Executive Pork Dr ive, Suite 102 
Knoxville, Tennessee 37923 



DISCOONTBD LONG DI~CB, INC. ~rida Tariff No- 1 
Original Sheet 37 

SBCTION 4 .0 - RATBS, (CONT'D. ) 

4. 5 Service Offering• - Ratee, (Cont'd.) 

4 .5.2 Toll Pree Inbound Service 

Per Minute Rate Options 

Monthly Per 
Usage Minute 

Rate 

$ 0.00 - s 9.99 $0.1700 

$ 10.00 - s 19 .99 0.1650 

$ 20.00 - s 29.99 0.1600 

$ 30.00 - $ 39.99 0.1550 

$ 4 0.00 - $ 49.99 0- 1500 

$ 50 .00 - $ 74 .99 0. 1450 

$ 75.00 - $ 99 . 99 0 .1400 

$100.00 - $14 9.99 0.1350 

$150.00 - $2 99.99 0.1300 

$300.00 • 0-1150 

ISSUED: June 16, 1998 EFFECTIVE: 

Issued by: Robert W. George, President 
9040 execu Live Park Drive , su!Ltt 101 
Knoxville, Tennessee 37923 



DISCOONTBD LONG D~CB, INC. ~rida Tar i ff No. 1 
Orig1n~l Shee l 38 

SBCTXON 4 .0 • RATBS, (CONT'O.) 

4. 5 Service Offering• · Ratee, (Cont'd.) 

4. 5.3 OLD Security Plan 

A. DLD Security Twelve Five 

Per 
Mileage Minute 

Band Rates 

All $0.1250 

B. DLD Security Eleven Five 

Per 
Mileage Minute 

Band Rates 

All so .1150 

ISSUED: June 16, 1998 EFFECTIVE : 

Issu~d by: Robert w. Oeo~ge, President 
9040 Executive Park Dr ive, Suito 10~ 

Knoxville, Tennessee 379 23 



DISCOONTBD LONG D~CB, INC. ~rida Tarif( No. 1 
Origi nal Sheet 39 

S BCTION 4 . 0 - RATBS, ( COtrr' 0. ) 

4.5 Service Offering•- Rataa, (Cont ' d.) 

4. 5 . 4 OLD Card Sarvic•• 

Per Ca ll Sur charge 
Pe r Minute Rate 

$0.00 
$0 .25 

ISSUED: June 16 , 1998 EFFECTIVE : 

Issued by : Robert w. George , President 
9040 EKecuti ve Park Dri ve, Sui Lc 10' 
Knoxville, Tennessee 37923 



r DISCOUNTED LONG D~CB, INC. . nda TariH No. 1 
Orig1nal Sheet 40 

SECTION. - RATES, (CONT'D .) 

• .6 Direc tory A••i•tanoe 

Directory Assistance is available to Customets o{ OLD Serv1ce. 
A Directory Assistance charge applies to each call to the 
Directory Assistance Bureau. Up to t wo requests may be made 
on each call to Directory Assistance. The Directory 
Assistance charge applies to each ~al l regatdless o f whethet 
the Directory Assistanc e Bureau is able to £urn1sh the 
requested telephone number. CUstomers certi!ted as 
Handicapped will receive 50 free directory aso1stance calls 
per billing cycle. 

Directory Assistance, Per Call $0.8~ 

ISSUED: June 16, 1998 P.PPECTIVE: 

Issued by: Robert w. George, President 
9040 Executive Park Drive, Suite 102 
Knoxville, Tennessee 37923 
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DISCOONTKD LONO DISTANCE, INCORPORATED 

Discounted Long Distance, Inc . ( "OLD") is including a Year End 
Financial Statements for December 31, 1997 with thl.S applicatlon as 
proof of the company ' s anticipat:ed Florida revenue proje ct ions. 
This balance sheet shows that OLD with c urrent assets o f $505,391 
and current liabilities of $309 . 518. well above t he one - tn-one 
ratio normally used in telecommun ica tions e valuat ions. 

OLD proposes to operate as a reselle r i n the staLe. There are 
minimal capital requirements or expenses that the company wilt 
experience when starting it's Florida operations . All transmission 
will be provided by the underlying carrier . The company has 
structured its retail pricing s o that its per minule rate ~overs 
its per minute cost, thus assuring an a lmost instanLaneous posittve 
cash flow. 

The company also poi nts t o t:he resumes provided Wl.th the 
<!pplication. These resumes sho w that OLD has the managenal 
experience and entrepreneur "al skill necessary to run the company. 



• • 
DISCOUNTED WN'G DISTANCE, INC. 

Sample Balance Sheet 
For the Twelve Month Period Ending 12131 197 

ASSETS 
Current Assets: 

Cash 
AccountS Receivable • Trade 
Reserve for Bad DebitS 
Other Receivable 
Inventory. Net 
Prepaid Expenses 

Tout Curren! A.sse1s 

Property, Plant and Equipment: 
Propeny, Plam and Equipment 
Software Costs 

Accumulated Depreciation 
Net Propeny. Plant and Equipment 

Otbcr As5ds: 
Organization Com 
Utility Deposits 

Tolal Olher Assc:IS 

TOTAL ASSETS 

LIABILITIES & EQUITY 

Currl!nt Liabilities: 
Accounts Payable - Trade: 
Payable to Affiliated Companies 
Accrued expenses 

Tout Current Liabilities 

To1al Liabilities 

Srockholders Eqully: 
Common Stock 

Common Stock-Voting 
Trc:aaury Srock 

Relaincd Earnings 
Toea! Shareholder's Equity 

TOTAL LI.ABILITlES & EQUITY 

133.137 
41 5.9 18 
(63.3!!8) 

1,700 
1.76~ 

16.256 

505.391 

60.819 
5.562 

66.381 
(58.7091 

7,672 

0 
600 
600 

513.66,) 

161.910 
9,316 

138.292 
309.518 

309.5111 

1,000 
(4,420) 

207.565 
2Q.t,l45 

513,6§3 
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DISCOUNTED LONG DISTANCE. INC. 
lncomc Sutemcnt 

For the Period Ending 12/31 /97 

Revenues lllld Sales 

Gross ProOt/(Loss) 

Operating Expenses 
Compensation Expense 

Other Operatina Expenses 
Advcnlsing!Promotional 
Depreciation 
TraveVEnteruinmcm 
Professional Services 
Rcnt/UtiUties 
Miscellaneous Expenses 

ToC&I Otbu Opmatina Expenses 

Total Opuatl.oa Expmses 

Operatin& Income 

Net lnleJUt (lncome)/ExpenM 
Bad Oebu 
Other rees and expenses 
Other lncomt 
Slate Frandllse Taxes 

Prone Berore Taxes 

$2.671.158 

!.8SS.73Q 

81 $.=!28 

397774 

49.665 
12.20'2 
28.935 
38,072 
62. 113 
.1.6..1il 

207.705 

60S.479 

209 949 

(4,957) 
72. 122 
22.637 
(3.200) 

7,988 

115.359 
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ATl'ACHMBNT IV 

BBSQMIS OP ~X PIRSONNBL 
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Dbcouat Loa& Dbta•c• laeorponotod. l'lfaurcmcat Tram: 

Rob<r1 W. Ccol"'<. Praldc:a t 

Mr. ~ lw 17 years cxpcricnce in lhc telccocnmwliatioru indUJtry Previous!) he worl.C\1 
for ConQuest Telcc:ommwlio:ations. AT&T. Ohio Bell, and C111.:innati Bell Lona Oi$1ancc He lw "mke<J 
in Access tmandal Manaa=t for AT&T in Chi~o. lllinols :u a reaJonal IIUINIJICT Mr 
~rae ~lso hat cxpcricm:c In lhc ()pmator Snvtcct division for AT&T os "'"II as Ohu> 
Bell He lw ccrunl office experience In lhc J:SS.SCC ~or Ohio Bell and AT&T 

Mr. Gcorae was instnUnelllal in CS!Abllthina ConQuctl's entry 111to lhc one phu lonw di$1JUIC< 
field :tnd built a CU.UomeT buc that is now lhc foundallon of ConQuctl's one piUJ but m<» 
Mr. Gcorac served as an Accowll Executive and also hid OtJlnbutor Salct Managtt rcspoiUlbllllrcs lor 
ConQues1 and spcc:ialiu:d in one piUJ, operator services. 800 (live operator). and the hosp1Lthl) 
indusay. He "''Otk<d wilh dir<cl salct u "'"II as lht01.1ah di.Rnbuton. and agcnli 

Mr. GcorJc's area of expertise lTC product .SC.-c:lopmcnt. produc• unplcmcnW1on. Ions distance. 
and operator scrvicct. Mr. Ocorac'tacadcmie bockiiJound rneluda an A~tatc DciiJ"" m 
BUJineu Martagnnau from Columbus Stale Communi!) College. ColwnbUJ. Oh10 and 
a BA in Busincu Admin.istration from Oh10 Oomrnic.an Colle&<. Colwnbu.s. Oh1o 

Mr. GCOfac as well as OLD. Inc. arc members o((TRA) Telccommunl<'liiiC>IU RescUers Auoc1auon. 
WuhinJIIon. D.C. and (COMPTEL) Compctluvc Tclccommunlt >llons Auocaarion. Waslun~,~on I)(' 

Mr. ~rgc also shs on the adviSOI)I board of Phone PIUJ Mapz>nc. Sconsd.1lc. AnlOOI • 
T clcc:ommunieations trade: journal. Mt. George u also a fr<q\ICI\1 i\ICIIIC'CIUICT for the M;ui.cung 
Department of The Uruversity orTCMC$sce. Knox\'lltc. TcnncSSC'<. 

Jack T. Karr. Ulr<~tor or ~11S 

Mr. Km hu over I ~ )cars expcricn« in Into PrOCctSrns and Proanmmm¥ Mr. Kan'o bad.woun..t 
in MIS is multi functional witll experience in the r.tccommunrcoltnns field. odue~uonal. ntlllluf~ctunn~~o 
go•ommcntall1ogistia. real awe. and diw.buuon. 

Mr. I<Mr's area of expcttLSC ore p<OV&IM11~ data ~ dct•l!l'· >)Stem cr<auon. and dlrr. pnxcu 
cffidc:ncfe1. 

Mt KilN's otadcntlt bock wound includes o Aocheltlf of Scrrncc tn 81umo> Adrmnrstntlllln ond 
an Auoc,.te ofSclcncc on Computes Scrmte. M•IP'" Cwn l..oi>Ck, from Untun ('ollcac. tlarb"u" 1llr 
Kentucky. 

= 



.J 111111 I 111111111111111111111111 111111 1111111111111111111111111111111111111111111111111111111111 11 

• r!rs 
~ ....... 
~ ..... , ...,.1,'tJ !\11""'-t 

Lawnau H. Bodle, Muk.ttlll& u forancloe S.n-kft Moaoaer 

Mr. Bodie has over four yC"An cxpcricnc• (n lhc MIS field. Mt Bodoe wu one ot lhc lk\ clopa~ 111 tho 
OLD bollln11 placfonn and was instNmental 111 lrnplrm<nliDJIIht needs of OLD on 11J uri) "a~tl \lr 
Bodle lw experience In the ttlccommunkatlona. food >d\'kH. :uid sotlwarr lkvrl~nl field• 

Mr. Bodle rttt~vtd 1 Bachtlor of Sdmcc m lluaonn1 Admonlwauon with • M\Jor In Marlttuo~ 
from tho Unhmhy ofTcnn<U«. 

Todd E. Ware, Acco .. c Mauccr 

Mt Ware has 4 )-can cxpcnmcc: 111 the cei«<mlllurucanoru onc!UOU) . Ht founclallhc I TW 
Group wtuch sold ~OClllliCfd&laccouncs clolny on <'ICCU of S 1.000 00 per month IO< the ,, r &. I 
llau Tariff 11 Program. (n June 1992 Mr Ware b«amo an authoriztd AIICfll (Df 01 0 ln.. 

and sold tho AT&T Sofiwarc Oclintd NOIWOflt on bthalr ofOLO lo commcrd ol accouno• 
llo!na las lhan s 1.000.00 per month of 10011 dJSWI(o 

Mr. Ware bcamc 1 full cime cmployoc of OLO In 199), He wu onlltUmcntaloro ohe produce 
Md mAtlcttona ~tntel)' fDf OLD's one plus. 800. and calhn¥ CliPI KrV!ecs. Mr Ware's 
~le I>Kkvround oncludo • SA from C~·Nc-.ma.n CoiiCJie. JrtTcnoo Cot)·. lcnn<U« 
ilnd on MBA from The Unlvcnif)' ofT<:nnnJ«, Kno•>~ll<. 1 cnnos« 

Woad a Jrakhu/O~doiu Maucor 

Ma. Jenkins hu over 9 yean expcncnte on maruollln&• CU>loo>a >Cf'ote opcn11on ~h J..U.orb 
has tcn'cd u Prcsidc:nt of her own eompany u ,...,n u Otroce Millllli<f' for sc•<ral Kn\1,'111< 
eornpanoo. MJ. Jcnlwu has b«n cmploytd as Clllfomcr Scr-occ ~U.Uacr for OLD Cor o•n a >•~• 
:wlOJ iruuwncn,.l in the provuoonona of ovdcn lhrou&h LCI and AT&T 

MJ. Jenldnt Is rnponsible for the CUSiomcr ICf'<oeo Ofllanl7JliiOO u •.-.II :u the illl) tu d.>) 

opor~don of the OLD corpon.lc fac:illti«. Sho IS currently putttnG wgothtt a J) •~ttn '"' 
•crbal cootltt on a quAtlcrly buu With OLD's CUJCorncr but She also SCI'\ <1 ;u • poult 
or con rae~ woth A ToltT. LCI. and Cincinnati Bell Lon11 Obwocc 

M$. Jcnluns area of upcnlsc is eus~omcr i<'r"iec orpruuuon. conunwoun <Jismbutoun. an~ 
AgoniiVmdor rclottonihip. Ms. Jenldnt academic ba<Laround 1neludes an A•>O<oot« 
Oqj1 .. 1n Ousinoss ~ocn« Crom Knoxville OUJtnns Colle&•· Kno~\1llc. Trnno-c 
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• 
Mr. Walter D'Haeselcer 
Floridll Public Service Commission 
Division of Communication 
2540 Shumard Onk Boulevard 
Tallahassee, FL 32399·0850 

• 
DEPOSIT 

D7 9-" 

June 15, 1997 
OVERNIGHT 

DAlE 

JUtl 1 61998 

v • .ntet l'ar\. fl RE: Initial Application and Tariff of Discount LIDng Distance, Inc .• Incorporated for 
J219(),0200 Authority to Provide lntcrexc.bangc Tclc:ccommunications Services within the 

State of Floridll. 
Tel C07·7(0-851S 
f1• C07 7CQ-061) Dear Sir/Madam: 

tmot tmonc com Enclosed for filing are the original and six (6)copies of the above· referenced apphcatJon 
of Discount Long Distance, lnc. 

Also enclosed is Technologies Mlulagcmcnt. lnc. cbec.k in the amount of$250, to cover 
the filing fee. 

Please: nclcnowlcdge receipt of this filing by rcturni ng. filed stamped. the extru c~py of 
this lcuer in the self-addressed stamped enve.lopc provided for th:!t purpose. 

I may be reached 111 (407) 740·8575 with nny ques1lions, comments or correspondence t. G6 
rcgnt<fing_this application. 1llanJc you for your assi!;tnnce. ~ 1..0 

TECHNOLOGIES MANAGEMENT, INC. 
P.O. BOX :ZOO 

210 N. PARKA\/£. 
WIHTER PARK. F\. 3278H200 

(~ 7.-o-as7S 

1~72 • 

PAY TO 1l1E ~landa I~ Scmco Commilloioo $ OR~A~------------------------------------------· .... ------------~ ''2~~ 
Tv..-o ltundtcd F"tfty and OOIIOO••••••••••••••••••.e•••••••••••••••••••••• ••••••.,•••••••••••••••• .... ••••••••••••••••• 

------~-------------------------------------------~0~ 
~londl ~\~Woe Scmco c--· . l!J - ·-
l«conno ARc~ 

__ ... 2S40 Shuntotd OW Bhd 
'-__ .... T...w.-. A llJOl·UOO 

l1onda Publ10 S..W:o Comm..-
~·------------------------------

-
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