
• 
M•tco•l Morren• 
Assmant Voe. President&· 
As~;.te G-rel Counsel<ast Are• 

Anthony P. Gm ..... n• 
Aulrtent Gene .. l Counnl 

Florid I Region Counsel • • 
Kimberly Cuwell 
M. &lc Edolnoton 
Erne:no MeyOt, Jr. 
Ellubeth Blamer S.nchez 

June 22. 1998 

Ms Blanca S. Bayo, Director 
DIVISion or Records & Reporting 
Flonda Public Service CommiSSIOn 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re Docket No. q~Dl('-{ =-(~ 
Petition for Approval of Resale Agreement 

Dear Ms Bayo: 

GTE SERVICE CORPORATION 

One Tempe Ctty Center 
201 North Ftenkltn Stteet 1336021 
Post Office Bo• I I 0 FL TC0007 
Tampa, Florida 33601 ·0 1 10 
8' 3-483·260G 
813·204-8870 iFacaimilel 

Please f1nd enclosed for filing an onginat and five copies or GTE Flonda Incorporated s 
Pel11l0n for Approval of Resale Agreement wtth Talk Time Commumcat1ons ltd 
Serv1ce has been made as 1nd1cated on the Certificate or Serv1ce If there are any 
questtons regarding th1s matter. please contact me at (813) 483-2617 

"i'i:;~ 
K1mberly Caswell 

KC tas 
Enclosures 

A Plf\ of GTE Corpclfatlon o~r· •.. · t• 

{l 6 6 0 5 JUI 22 a: 



• • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Filed: June 22, 1998 
Talk Time Communications Ltd. ) _________________________) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

TALK TIME COMMUNICATIONS LTD. 

GTE Florida Incorporated (GTEFL) files this petition before the Flonda Publ1c 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with Talk Time Communications Ltd. (TICL). In support of this petition. GTEFL states· 

1. The United States Congress recently passed legislat ion amending the 

Communications Act of 1934. This act. referred to as the Telecommunications Act of 

1996, requires that any •intercoMection agreement adopted by negotralion or arbrtration 

shall be submitted for approval to the State commission.· Telecommunications Act of 

1996, §252(e). 

2 Under the federal act, interconnection/resale agreements can be rejected by 

the state comm1ssion only if the comm1ss1on f1nds that the agreement (or any port1on 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not cons1stent w1th the public 1nterest, 

convenience and necessity. 

3. The agreement With TICL (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and is also consistent w1th the public 

r• ., ... , 
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• • 
1nterest. convenience and necessity. As such, GTEFL seeks approval or the agreement 

from the Commission as required under the federal statutory provis1ons noted above 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under lhe 

circumstances. 

Respectfully submitted on June 22. 1998. 

By: rtkc£rJ.P41L 
Anthony P. Gillman 
P. O Box110,FLTC0007 
Tampa, Florida 33601-0110 
Telephone No (813) 483-2617 

Attorneys for GTE Flonda lncorporateo 
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This Resale AQrMmant (lha "AGreement"), It meda elf~ a or 199_, by and 
between GTE F1ottda lnc:orpomed, with Ita eddr- for purposes or 1hil AQreemant at 600 Hidden Rldo• 
Oliva, tr.1og, T-75038 ("GTE}, and Talk Time Communk:atlona Lid., In Ita capadly n 1 car11f\ed 
pniYidar of local dill-tone MNtoa ("TTCL "),with b eddr- lor lhll Agreement 11107-35 Menlck Blvd. 
Jamaica, NewYort:, 11433 (GTE and TTCL Mlng referred to cotledlvaly utile "Partiaa" and lndMclually 
ea ,. "Party"). This Agreement covera aeNica In the atate of Florida only (lhe "State"). 

WHEREAS. Section 251 of the Tele<:ommunk:allonl Ad of 19118 (lhe "Acr') Imposes apeclftc obllgallof\1 
on LECa wilh respect 1D the male of lalacommunk:alions MMcea, 

WHEREAS, GTE Is entel1ng, under protast,lnto cenaln npeda of tills Agreement IIIII ifleorporate 
Bdverae reaultl from lila 1rbltr.ted -vreementa 1pproved by the Commission In thilllale and Is doing 110 

In order to avoid the expenaa of 1rbllra1lon while l i the same lime PfUIMng 11:11-s~al politlona, righll and 
remedies; 

NOW, THEREFORE, In COMidera11on of the mutual PlcMsions conteload heroin and 0t11o1 good and 
valuable corwldenllion, lila raoalpt and IUf'llderlcy of wtlich are hereby acknowledged, GTE and TTCL 
hereby covenent and -vree a followl; 



• • 
ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Purauent to thll .AQrMment. the Pe111H will exttnd c:erteln arre11Qementalo one enother within etch ern 

In which they both opeme within the Stale for the purchaN of certain telecommunication seMc:es Thb 
AgrHmont also GOYIIIII the purchaN by TTCL of c:er18in telecommunicalioM seMc:ea provided by GTE 
in b fraochise areas for retale by TTCL Tholl AgrMment II an lntegfllled peckage !Nit reftects a 
belancing ollnl.ernb atllc:lll to lhl P8111es. Tl* Agr~~m~nt 'ftll be ~ 10 lhl Floftda Public S.MCe 

Commilsion (thi"Commllllon") tOf ept:WOYIII. The P811111 8QIH thallhlir lnt7lrlce into this AQreement • 
without prejudice to and doll notwM any podlol• they nwy hiYIIliU!I pmtou:Uy, or nwy like in the 

lu1Ure, in eny ~. 18Qull1ory,)ldclel or Other pubic forum lddrMiing eny maa.n. lnc:luding 
mettera related to the 11me typee Olllfllngements end/or matllrs releled to GTE'• COSI riCOVIry covered 

In thll AgrHment. TTCL agr-to n-ootlete redprocelllrma end conditions wtlh GTE baed on lhil 
Agreement. GTE'e execution of thil AgrMment ll note coi!Cftllon or wtlver In eny menner concerning 

Ita poaltlon thet certeln ol the retn, terma and condltlont contained hertln 111 unlewful, Ulegel and 
Improper. 

The &eMCIS and fila.. to be provided to TTCL by GTE In sellltadlon of thil AgrHment may be 
provided punuant to GT'e tertrr. .00 IMn arrrtot pt'KIIcea. Should ...a.. M1W:ft and ~ be 

modllled by tariff or by Onfer, lrlcludqj eny modillcatlona IMUlllng lrom Other ComtnUon proceedil~ga, 

Ieciere! court rellfew or Other jucldal edlon, end urue. OChlrwtM tpecited hlrwo, IUCh modifications will 

be deemed to tUIOmlllcally aupersede any IIIII and llrma and c:ouditlona of IIlii AgrHment The Perilla 
111111 cooperatall¥tth 0111 enolhlr lor lhl putpOM ollnc;orpordng reqlkld modillc:aiiOnlll'lto N 
AgrHment 



• 
ARnCLEII 

DEFINITIONS 

• 
1. Gene[JI Oeftnl!lons. Except as otherwise specll\ed htrelo, the following deftol\lona lhall apply lo 

au At11clee and Appendices contained In lhla AQrMmonl. Addlllonal dlllnltions lhat 111 spedtlc to 
the malllra covered In a ~*bier Anlde may appeer In thel At11cle. To the extentthatthere may 
be any conlllct between a deflnlllon Mt forth In lhll ArUde II tnd any dellnltion In a apedtlc Ar1!cte 
or Appendix, tha dellnlllon Mt forth In the apeclftc ArUde or Appendix shall control wtlh respect to 
that At11cle or Appendix. 

1.1 Act • the TalecommunallonsAct of 1098, Public L.aw 104·104 of 1t1e 1041h UMtd 
Stain Congrtta •"ldlve Febnlary 8, 1098. 

1.2 Applicable Law · alllaWI, statutes, common law, regulations, ordJnances. codes, rules, 
guidelines, ordara, permb, and approvals of any Governmental Authorily. which apply or 
relate to the subject matlar of this AQrMmant 

1.3 Buslnua Day · Monday through Friday, except for holidays on which ltle U.S. mail is not 
daiMired. 

1.4 Centrallud Muaage Distribution Syatam (CMOS) -the billing record and clearing 
house IBRIPOI1 system that the Regional Bell Operating Companies ("RBOCsj and other 
incumbent LECa use to etllcltnUy exchange out collects and In collecta as -II as Carner 
Ac;cesa Billing System ("CABS") records 

1.5 Convnlulon -the State ('U111illes)I(Public Service) Commilalon. 

1.6 Competitive Local fllchenge Clrrllr (CI.EC) · any company or person authorized 10 
provide local exchange Mrvlces In competition \Wh an tLEC. 

1.7 Currwntly Available · existing n part of GTE's network 11 the time of ltle requested order 
or service and don nollnatuc:te any seNice, feature, funclion or capability ltlat GTE orther 
don not provide to ltsalf or to Its own end usera, or does not have tile cepablllty to 
provide. 

1.8 Cuatomer • GTE or TTCL depend•ng on the con1el1 end which Party is receMDO the 
service from the other Party. 

1.9 E·l11 Service • a method of routing ll11 cal hi to a Public Service Answering Point that 
uses a CUIIomer toc.llon database to determine the locallon 10 which a call should be 
routed. E-9·1·1 service lnctuc:tes the fotwlrding 111 the calle(e Automatic Numbor 
ldentlllclltion (ANI) to the PSAP where the ANI is u~ to retrieve and display tho 
Automatic Location ldantffication (AU) on a terminal screen al the answering Altondanra 
polltlon. It usualty Includes selective routing. 

1.10 Exchange Maasage Record (EMit I • an induSIIy ltanderd record used to exchange 
telecommunlcallona mt~~NQelnformellon among CLECs IOf billable, non-blllablo, aamplo, 
settlement end study d~ta. EMR format Is defined In BR-010..200-010 CRIS Exchange 
MesMga Record, publilhad by Bellcora. 

t . t 1 Exchange Service . all bnlc acctta line aaf111cft, or any other sef111cft o"ered to end 
uaara which provide and usera wtth a telephonic connection to, and a unique telephone 
numbef eddresa on, the Public Switched Telecommunlc:ationa Network (PSTN), and 
whJch enable auch end uaeralo place or racalv1 calla to ell other ltlltions on the PSTN. 

TTCLRaiAFL 11·1 
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1.12 

1.13 

1.14 

1.15 

1. HI 

1.17 

1.18 

1.111 

1.20 

1.21 

1..22 

• 
FCC - the Feder~~ I CommunleaUon• CommiMion. 

OTOC • 01'£ Telephone ap.rallng Company. 

• 
Oulde -the GTE Open Marlutt Tranlillon Otder/PtO"tlling Guide, LSR Guide, end 

Pl'oductland Str..te. G~ wllld1 QOIIblln GTE'a ~idling proc.dures lor otdetlog, 

pnl'ltlloulng.lrouble repo~Ung and repair lor ruold NNicn and unbundled elementaend 

OTE'I CLfC lnterconnecllon Oulde wtllch prcMd" guldeUn" for obCM1ing 

fnttfconnedlon of OTE'I Swldled ,...tworic w4lll the nt1worb of all ~~ CLECs lor 

rtdproell excl\tngl of lnlfllc. Eac:epl " apedftc:ally prcMdect othe,_. n thla 

.-gtHment. MMce otdetlog. prO\'IIIOnlno. bllllng and melntenanoelhall be govemod by 

the "Ouldt" which may be amended from time to time by OTE " needed. 

lnc:umbant Loeall!.•c:hange Cerrltr (ILECJ · any loc:al eJChange carrier thet was u of 

Februaty 8, 18118, dHmed to be IITIImber of the Exchange C.niet AAociiUon IS 11111 

forth In 4 7 C.F .R. 1811.&0 1 (b) of the FCC'a rtgulallor.. 

lftteruc:hange Clrrler (IX C) • 1 taleoommunleaUona HMce provider atlthorU:ed by the 

FCC to prOIIIda inWI'IIIWiong dlltl~ c:ommwolcdous ~ betwMn lATAa and are 

MIIIIOrtted by the Stete 10 prOYide lnttr· lndlor lnlnllATA long dlstance communicellons 

aer..te. wfthln the Stete. 

Line lnfo1T1'111tlon D.ul laM (UOI) · one or all, aa the c:ontu1 may req.-.e, of the Line 

Information dlllbeNs owned lndMclutlly by GTE 1nd other enlftles which provide, 

tmonO other ~~Mgt, ceiling cetd Y'INdttlon 1\rndlonallly for telephone line number cetds 

1eeuact by GTE and other antllltt A UOB a'-o contains Y'llldttlon d111 lor collect and 

lhltd number-billed cella; I.e., BUild Number ScrHnlng. 

Loeal Euhange C.rrler (U!C) • any company cenlfted by the Commialon to prowsa 

loctltl!Changaltlac:ommunlcltlont aaMca. Thla lnctudH tha Pll1lelto this Agreement 

Loeal Number Pon.tblllty (LHPI • the allll«y of_.. of lllac:ommunallons HMcas to 

rttaln, at the 11me loc:atlon, exlldng talec:ommunlc:aUons numbers Wlthovtlmpeirment of 

quality, reliability, or convanlanca when switc:hing from one telec:ommunic:atlons carrier to 

1nother 

Loeal Tratnc: - nfllc lhatll orlglntted by an end liNt of one Party nnd torminotos to tho 

tnd UNI of the Othtr Party WIU*I 0 ~'a lhef) <:urrent local MMng 111ee ind..cMg 

mandatoty loc:al c:aJing ec:ope arrangementa. A mandatory loc:al ceiling ICOPt 

errengament r. an l rrtngtmtnt t111t PfO\Ikl" end UNI'I aloc:al ceiling tc:ope, Extended 

ArM~ ("EAS"), ba)"'nd their bale: w:hange MMno ""· ~~ Trarnc dotta D.QJ 

lnc:Jude optlonalloc:al ceiling tcOPH (I a., opllonal rate pactag.-th11 ptfiM the and IIWf 

to c:hooM a loc:al cellng ecope beyOnd their baaic e~e MMng arta lor 1n additional 

IH), referred to herNfttt at "optional EAS". Loc:al Traftlc: exeludeelnlormatlon S.Mce 

PtO'Adar ("lSP") lnlf'lc (a,g rm.m.c. fl00.117t., ttc.). 

t11 8afvlce - • urWaralltelepllone number wllld1 giYee lha public: dlrtc:t acoe11 to the 

PSAP. Ballo 811 NMce colltcllll11 calla from one or more loc:al exchange IWifchea 

that MIY'I 1 geographic area Tile c:an. ara than Mnt 10 the correc:t aU!horlly deelgnlltd 

to r~ suc:h cells. 

Numbering Plan ArM (NPA) • eltO IIOIIWitlmat referred 10 11 1n 116:1 code, lltheUlree 

diG" Indicator whlc:h II dtllntd by the "1\, "8", and ·c-digb oleac:h 1Ckliglttelephona 

numblf wiiNn lha NANP. EICll NPA contaiM eoo ~· NXX Codes. There are two 

general ~ or NPA, •gtograpNe NPAI" and "'NoQ:G1tommohk; NPAI". A 

Geographic NPA 11 HaOOiattd with a dellntd geographic 1111, and alltetephone 
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numbers bearing sud\ NPA era aaoclatad with &aNices P«Mded Wllhln lhet geogrephic 
araa. A Non-Geographic NPA, al$0 known •• a ·seooce Accm Code· or ·SAc cooe· is 

typically 8SIOCiatad with a Jpedallzad telecommunlce1ions 1trvlce which may be txovlded 
across multiple geographic NPA araaa. aoo. 900, 700. and IIIII! are eum~,. of Non
Geogn~phlc NPAI. 

1.23 NXX, NXX Code, Central Otflc:a Code or CO Code -lila lhrat digit swcch entity 
Indicator which II dallnad by the -o·. ·E·, and "F" dlgila of 1 1 ().<liglt telephone number 
within the NANP. Each NXX Code cont.alna 10.000 station numbers 

1.24 Provider- GTE or TTCL depending on the cont.eXI and which Paf1Y is provldlng tho 
1trvlce 10 the other Pef1Y. 

1.25 Subsidiary- a corporation or other '-Oelentfly that II majorily owned by a Paf1Y. 

1.211 TelecomrnunUtlona Servlcu - the offll1ng of telecommunications for a fee d&redly 10 
the pubic, or 10 sud\ cl._ of u..rs n to be affadlvely available directly to the public, 

regardte. of lila facilltltt used. 

1.27 Undefined Tarmt • t1rma thet mey ePJMar In thJe .AQrHmanl whJch are not defined 
Paf11aa aclcnowledge and egree that any tuch tenns shall be conslruad In a<:con:tance 
with CUitomary UAge In the telecommunleallons lndllllly u of the efflld!ve date of thiS 
.Agreement 

1.211 Vertkal Feetvru (lnc.ludlng CLASS Feetvras)- vet11c:eiMMCis and ~ch 
tuncllonalillea proWled by GTE.Inctuding: Automatic Call Back; Automatic Recall; Call 
Fotwardlng Busy Line/Don't ~r. Call Forwarding Don't ~r, Call Forwarding 
Variable; Call Forwarding - Busy Una; Call Tn~ce; Cell Waiting; Call Number Oetlvery 
8loc:ldng Par Call; Calling Numbef 8loc:ldng Per Una; Cancel Call Waiting; OlsllnCIIYe 
Rlngingo'Call Walling; lncoc••lll Call Lint ldenllftcetlon Delivery, Seltdlve Call Forwerd; 
Saltdlve Call Rej.c:ton; Speed Citing, end Three Way Calling/Call Transfer 

TTaJW.AII. 11-3 



• 
ARTICLEUI 

GENERAL PROVISIONS 

• 
1. Scoot of Gtnt!JI Pro!Wona. e-pt n may OIMIWIM be MIIOI1h In a pellicular Miele 0t 

Appendix ollhll Agreemant.ln whlc;h caM the prOIIIslona of IUch Miele« Appendix a hall control. 
theM General Provlslona apply to all Anlcln and Apptndicn ollhii.AQreement 

2. Tean and Term!na!loo. 

2.1 Ilml· Subject to the termination provllions coo~ In thll .AQreement. tho term olthls 
.AQreement Shall bo two (2) yur1lrom the elftcllve date referenced In the flr1t ;~~regraph 
oflhll Agreement and Shall continue In alftd f« COOM<:uUv. one (I) year terms until 
either Pany givM the other Pany at leat r*laty (SIO) Qlendar daya Wl1llan noi!Qe of 
tarmlnrion, whlc;h tannlna!lon Shell bl alftcllve 11 the and ol thethtn.Qinent tarm. In the 
tYinl nob .. giYio .... than eo c;ellndlt dayl prtor to the and of the Qlrranttarm, lhll 
AQ•Mmlftllhlll rameln In ailed I« eo c;ellnder dlylafter audl no11ca Ia r~. 
p«Mded, that In no CIM Shell the term bl extended beyond eo calender days Iller the 
and or the c;urrant term. 

2.2 POit·Ttrmlna!lon AaJ®Imlnll. Except In the CIM or ltrmlna!lon .. I retult of either 
Party'a default Of a termination upon Mia, f« llfW:e arrangemenll m~ IIVIilable under 
lhll Agree.ment end aldlllng tithe lima oltarmlne!lon, lhoM errtngemenll mty conllnue 
wtthout Interruption (t ) under 1 now &grtament volunllrily axec;U1ed by the Parties; (b) 
standard te1m1 and conditions IPPfoYid tnd ~generally alftdlva by the 
ComrniAion,lf any; (c;) ttrttf tarTM tnd condillons made ganartlly av~Hebla to all CLfCa: 
or (d) any r1ghll under Sec!lon 252(1) of the Act 

2.3 Tarmint!loo Uoon Ptreun. Either Party may terminate this .AQreemontln wllola or In pan 
In the event ole default by the other Ptrty; provlt»d however, thattha non-defaulting 
Perty noclftn lhe defaulting party In writing olthe alleged defeult and !hal the defaulting 
Party don not QIIO the alleged default Within lbcly (80) c:alandtr days of receipt of written 
nodce thereof. Qtfault Ia de lined to Include. 

2.4 

25 

, l CIJiai.,V'\. 

(a) A Ptft(a iotolvenc;y or the IMIIIIOn or blnkruptc;y or rec:amrlhlp proc;o~ by or 
egllnft the Peny; « 

(b) A Paft(s refusal« tellurt In any materill respec;t property to perform a obligatiOns 
under lhii.AQreement, or the llloltiiOO any of the material terms or conditions of ttus 
AgrHment. 

Term!naJ!oo Ucon Sele. Notwtthttlndlng anything to the contrery contained herein. • 
Perty may terminate lhii.AQreemant as to a 5pldflc operating tree « portiOn thoreol of 
auch Ptrty If •uch Party sella or otherwise tranafera the ureo or por!lon thorool. Tho Party 
Shall proyldl the olher Perty with at Iaiii 'linety (90) calender daya' prior Willian notlce of 
audl t.nrindon, whlc;h Shall bl elfaciiYe on the date lpac;i1\ed In the nooce. 
Notwllhstanding tarmlne!lon olthii.AQreement aa to a aped11o operating aru, this 
AGreement lhiJI remain In full f«ca and olfec:t In tha rerMinlng operating 11e11 

Uab!!i'Y yoon Term!na!lon. Terrnlne!lon of lhla Agreement. or tny part hereof. IOf any 
~ ShaD noc rellal ~Char Party from any kblliy whlc;h at the lima of ttrmlna!lon hed 
elreedy eQCruld to the olhlr Perty or whlc;h lhernfter accr\lft In any rnpec;t to any act« 
omiAion or:=rrltlg prior to the terminatiOn or from en obliga!lon which Ia expr.-ly ltlled 
In lhll Agreemant to IUI'fM teiTTWidon 

Ill 1 
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3. AIDtndme!lSI. Any emendmenl. modillc:ellon, OIIUppltmtniiO lhll AQretment must be In WT'~ 

end llgned by en eutholtz«< repriMntellve or eech Perty. Tile term "'hii AQreemenr ahell include 

future emendmenta, modltlc:alklnl, end IUpplementa. 

4 . AnlpnmtDt. Any naiOnmtnt by ~ Peny or erry ~ht. obllgeton, 01 duty. n wtlOit 01 on part. 01 

of erty lnterllt, without the wrlllln --.nt of the O!Mr Perty lhall be void. txcepC tnll eitntr Party 

mey alllgn all of Ita ~htl, end dtltgllt Ita obligallone, llabilllln end duDes under IIlii AQreemenl. 

either In whole or In part. to any entity that II, or that wulmmtd~tely preceding auch ualgnment. 

1 Subsidiary or Afftlete of that Perty wllhout conaont. but with wrllten noclllc:e1ion The 

etftcliven"' o f an assignment aha II bl condilloned upon the IMignet'a wn11en usumpaon of lilt 

rights, obljQellona, and duties of the assigning Ptrty. 

5. &dflo!!!Y. Each perwon whoM algneture eppeara on lhll AQrMmtnl repr-nts and warrants that 

he or the hll euthorlly to bind the Party on whoM behalf he 011ht hu executed lhll Agreement. 

8. Bp~oonsib!H!y foe P!MDtnt. GTE mey cherge TTCL and TTCL will pay GTE 1 deposll before GTE 

Is required 10 perlorm under lhllegrMment if the CL.EC ha not tll&lbllahtd a good payment 

*DIY wllh GTE. Sudl depoell wll b1 c:.lculeted biNd on GTf'a etlllmated two-month charg11 

10 TTCL using TTCL 'a tw.cnl of'-" lines and unbundled tooc- end ports lntartst Will be peld 

on the deposllln accordance with atett requirements for end ueer dtpoalta. 

7. B!Jiinq and Pmntfll ExeepC 11 provided elsewhere In lhll AQrMmentena where appllc:able, 1n 

confocmanc:e wllh MECAS and MECOO guidetiiM, TTCL end GTE egrM to exchange ell 

Information 10 8Q::Uf11tely, rtlebly, and property Oldtr and bill fOI ftllurn, tunc:uone and lll"o/ICft 

rendered under lhll AGreement. 

7.1 OisR!I!t. If one Party dilpJtn a billing atettment llaued by tha other Party. lilt billed 

Party lhall nolify PrcMder In writing regerdlng the nature and the bull o f lilt diSpute 

wtthln llx (e) monlhl of the atet.ement date or the dilputtlhall be welved The Parties 

shall ~ally wort toward r110lullon of all biting laau.a 

7 2 lltt Payment Qw11t If eny undiaputtd amount due on the billing statement • not 

received by ProWler on lilt payment due dfttt. PrcMder mty Chtrgt, and Customer 

agrteiiO pay, at PrcMcltr't option, Inter eat on the pall due bale net at a rato equal to the 

,...,, of tht lnterHI ratll Itt forth In lhe appllceble GTEJContel alate t CCIM t.eritfs or lilt 

GTOCJGSTC FCC No I Ialii!, one end OM-half percent (1 %%) per rnonlh 01 tnt 

mlldmum nonusurious rttt of lnttrHt undtr appli...tblt ltw Late peymtnt cherges llhall 

be Included on the next atet.ement. 

7.3 Que PI!•· Payment II du. thlf1y (30) calendar cseya from lilt bill dele. 

7 4 &llllll. Either Ptrty may conduct an audft o f the otnilt Palt(t booka and rec:orda 

pertaining to the MMcel prcMded under 1hll AGreement. no more frequtnUy Ulan once 

per IWtiYe (12) month penod, to IYiluatt the OCher Palt(a ICQirtcy of billing, dell and 

lrtoolciiCIIn acco«1anca YoCI'I 1M AQrttmerlt Any ad &hall bt performed • follows (i) 

following tt ltnt thirty (30) Businea Deya' prtor Willian notice to the audlltd Peny; (i) 

IUbjtct to the rtatonablo lcheduUng requlrtmentt and llmttatona or tho audfttd Ptrty (11) 

lit tht ludlllng Ptny'a tole COlli end aJ~ptnM: (lv) of 1 reaonablt IQOpe tnd duration, (v) 

In • menner to aa not to Interfere With the audilad Pen(• ~ operdor'oa, end M in 

complence wllh the audbd Pal1y'a MWIWY rultL 

8. Blndloo EUtC! Thll Agreement llhall be binding on end Inure to lht benefit o r the reapecllve 

auCCIMOI'II and permiUed atalgna of the Partin 

9. CaD!Id!y f lanrjog and Eorpll!og, 'Mihln thirty (30) days from the etftdlve date of 1hll 

AGreement, tht Parties egrM 10 haw met end dtvtloptd joint planning and f01ec:.ltlng 
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rnpontlbllilln which a.re applceblato local servlon Such r~ shall include but a<e 
notllmillld to the following: 

e.1 TICL v.ill fumlsll to GTE Information that provldae for etata-v.ide annual forecaa~ of order 
actMiy, ln-MNI<:e quan!lly foracaata. and ftclllly/demand forecasla 

92 TICL lllall notify GTE promptly of changae greater than ten percent (10%) to current 
forecesu (lncraue or decrease) that generate a shift In the demand curve lor the 
following forecasting period. 

10. Comolianct wf!b LIWitnd Begyla!lont. Each Perty 1111111 .:.omply with all federal. llate. and local 
staMae, reguldons, rul", ordinances, judicial dac:illons. and administratiVe rulings appiJcable to 
11!1 performanoa under this Agreement 

11. Conl!denUat lntormllloo. 

11 .1 !dtn111!cdoo. Eilllar Party mey dlsclose 10 IN other proprietary or confidential c:wtomer, 
technical, or butlnea lolormelion In Wlltlen, graphic, oral or olher tangible or intangible 
forma ("Conlldtntlallnformationi. In order tor lnformdon to bt conlldered Conlldenllel 
lnlormallon under lhla Agreement. II mutt be tl1llbd ·conlldenlltr or "Proprietary," or 
bear t mtrlclng of limbr Import. Orally or llliluatly dllcloMd Information lila II be deemed 
Contldtntlllllnformlllon only It contemporaniOI.ISiy Identified as such end reduced to 
Wltlng end delivered to lila other Party w!lh a 118tamant or mandng of c:onlldenlltllly 
w!#!ln thirty (30) calendar days after oral or vtaual dilcla.ure. 

Notwllhllandlng lht foregoing, preo«<ll'l and an ordare for aaNic:ea placed by TTCL 
putiUin1 to lhla "'raamant. and information thet would contlllute c:UIIomer propnatary 
networ1t Information of TICL end user CUilomere pureuant to the Ad and the ruin and 
reguleliona of the FCC, as wen as recorded usagalntormalion w!lh ra.pect to TICL and 
uaere, wllalher dilelotad by TICL to GTE or otherwise acquired by GTE In the course o r 
Ita performanoa under this Agreement. and wllare GTE II the NANP Number Plan 
Adminlltlator, TICL Information aubmirttd to GTE In connad!on with auch respon11bilrtie$ 
llhall bt dearned Confldanllal Information of TTCL for all putpOHS under this Agreement 
wllather or not apadflc811y mar1ted or datignated as conlldanUal or proprietary. 

112 HandHoo. In order 10 protec1auch Confidential Information from Improper doscl~.1re, 

eech Party agrees: 

(a) That all Confidential Information shall be and ahall remain the exduslvo property o r 
the source; 

(b) To limit acceuto such Confidential Inform~ 10 authoriled employees who have 
a need 10 know the Conftdenllal lnlorme11on lor performance or this Agreement: 

(c) To keep auch Conftdenllallnlormalion confidential and to use tho aamo I oval ot 
cere to prevent dllcla.ure or unaiMorlzed use ol the received Conftdenllal 
Information es it exerciMs In protading b own Confidential Information of 1 limllar 
nature; 

(d) Not to copy, publish , or dls<:los-t such ConftdenUallnformatlon to othera or autrlorizo 
anyone aiM to copy, publish, or dilcloM auch Conftdenlltllnlormatlon to othore 
without IN prior wrtllen approval of the aouroe; 

(e) To ratum promptly any copies of euch Conftdenllallnlormallon 10 the source allis 
requnt, and 
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(f) To use auch Contldent!allntormallon only for purpo~ea of fulfilling wor1t or MMCO$ 

perfonned hereunder and for other purposes only upon auch terms a may be 
agreed upon between the Partiea ln writing . 

11.3 Excep!loot. These obllgallons lhall not epply to any Contldentlallnformallon that was 
legally In the reclplant'a poeaellion prior to recelpc from the aouroe. was receiVed In good 
lal!h from alhltd party not aubjec:t to a oontldent!al obllgetlon to the aource, now ill or Iller 
becomes publk:ly known through no breach of contldenllel obligation by the rea pient. was 
developed by the recipient without the developing persona h.w~g eoons to any or the 
Contldenllallnlcmnallon rec:alved In confidence from the aource, or that ill required to be 
disclosed purauent to aubpoene or other proo ... leaued by a court or admlnistteliYa 
agency hl'lfng appropliltl jurttdlc:tlon. prO't'lded, "-er. thet the rec:lplant IJlell give 
prior nolk:e to the aource and thall reasonebly cooperate If the aourca deema It neGISSllry 
to aeek protective arrangementa. 

11 .4 Sury!Yal. The obligation or contldanC!aflty and use with rnpeot to Contldenl!allnlormatJon 
discloMd by one Party to the other shell auN!ve any tannlnellon of this Agreement for a 
period or three (3) yeera from the date o f the Initial disclosure of the Contld~ntal 
lnlormat!on. 

12. CoounL Where coneent. apprOVII, or mutual agreement II required of a Party. h ahall not be 
unreasonably withheld or dellyed. 

13. frlllg. TTCL asaumn raapontlbillty lor all fraud esaodatad with its end user customers end 
accounts. GTE ahiU beer no rnpontibillty for. nor Is M required to Investigate or make 
adjusunants to TTCL'a account in cans of fraud. 

14. Belmburaement of EXDt0181· In performing! under this Agreement GTE may be required to make 
OlfptnQ~urn or otherwlla Incur costs thet are not otharwlla reimburaed under liMa ~reemant In 
such event GTE Is endlled to raimburaement from TTCL for all auch costa. For all such costs and 
expenses GTE ahall receive through NRCs the actual costs and OJqNIOMS incurred, inc!udmg 
labor cOS1S and eJqllnset, owrtlead and ftxed charges. lllld may indude a reasonable 
contribution to GTE'a common costs. 

15. Oisoote Besolutjoo. 

15.1 AnomeM to U!lgollon. Exceplas provided under Se<:llon 252 of the Ad Wllh respect to 
tho.apptoval of !hill Agreement by the CorTUT1latlon, the PISIIes deslle to reaolve diSputes 
a rUling out of or rotating to this Agreement ~out rrllgatlon. Accofdjngly, axcepe lor action 
5ealdng a temporary rntlalnlng Oldotr or an Injunction related to tho purposes of this 
Agreement. or auh to compel compliance with thil dispute resolution prooesa, the Partes 
agree to use the following an.amaM dispute resolution prooeduraa aa tho aole remedy 
with reapect to any oontrovaray or claim arising \lut of or relating lo this Agreement or l1s 
breech. 

152 NegO!II!IoDI. Al tho written request ol a Party, each Party will appoint a knowledgeable , 
responsible rapresantlliYI to meat and oegotil'to In good faith to raaolvo any dispute 
arieing out or or rellllng to lhll ~reoemeot. The Parllaa intend that these nagotlallona be 
conducted by no'l-lawyer, bualn- rapresanllllvetl. Thalocltlon. fomllt. frequency. 
duration, and condYlion of theM dltculliona ahiU be left to the dlectallon of th8 
rapraaenlltlvea. Upon "'reament. llhe repr ... ntltlvta mey utlllu other anematlve 
dispute resolution prooeclurnauch u ll*llltlon to ftlilt In the n'llotiallona. 
Olscusalona and oorrnpoodance among the repr ... ntatlvaa for pufPOMS of thll$8 
negolla!lona shall be lleated as coOJtldentllllnfcmnl!lon d-lopld tor purposes of 
Mltlemaol, exernpllrom diacoYtry, end ahall not be admlalble in the arbitration 
described below or In any lewault W'lthout tho concurrence of all Partie~. Document. 
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ldenlllled In« pi"O\'Ided WIC'Ieudl communlcdons. which are not pttpered 101 purposes 
of lhe negoeiallona, ere no110 nemplld and mey, if OCM,_ drlcoverablt, be 
dilcoYertd « olh.,_ tdmlurblt, be tdmllltd In tMdence. in lilt trbdra!lon or lew5t.nl 

15.3 M:l!t!luQ. If 1he negotlallona do not rt101vt the diapW wl1hln lix!y {eO) Butlnea Oayt 
of the lnil!el W1111en requtSt. 1he diapu1e shell be IUbmllltd to binding artittallon by a 
single trbitrl10r purauant10 the ComJMrc:lll AltJIIrttlon Rules of lhe A/Mriclln Atbltralion 
Aaaociallon e=epC lh .. lhe Perllea mey Mild en trbltrttor outllde American Arbitration 
Association rules upon mutual egrHment A Party may demand such arbillo~tlon In 
accordance with lhe PfOCedures Mt out in 1hoM rules. Discovery shall be conttolled by 

lhe arbftnl10r end el\all be permlttld to lhe extent aet out In 1hla MC11on. Each Party m•y 
submit In wrltlng 10 a Perty, end lhat Perty el\ell10 respond to, a ml.ldmum of any 
coml*ltlion of thirty-live (35) (nona of which mey have subperb) of lhe following. 
lnterrogetories. damenda 10 ptoduce docuJMnll, « request~ lor edmluion. Each Perty rs 
also anllded 10 take 1hl 01al dapoeltlon of ona lndMdual of enolhef Perty. Addrtlonal 
dllcoYely mey be permilltd upon mutual egreement of 1ha PerliN The erbdratlon 
hearing shell be commenced wilt*' lixly (eO) eu.r- Drts of 1ha dtmend l or 
libllllkxl. The lltllrallon shell be held In e mutually egr-blt clly. The arblttaiOI el\all 
cocmollhe IChtdutlng 10 • to PfO c 1111he mabr expedlllously. The Par1ies may submrl 
wrlt1en bllefl. The arbitri10l el\aU rule on the diapW by illulng e wm.n opinion Wllhin 
thirty (30) euu- Days after lha doN of heallngs. The*"" apec:ifted In ~ MC1Ion 
may be ext.ndtd upon mutualtgrHment of the ParliN or by 1he arbillator upon e 
showing of good ceuae. Judgment upon 1he .ward rendered by 1111 ertlltnltor mey be 
entered In any court tmlng jurtadie11on. 

15.4 E.mtdlt!d Acb!ln!t!on P£0C!durf1. If lhaluue 10 be resolved lhrough lhe negoCBUona 
referenced In Sac11on 15.2 dlredly end mattrllllly elfedJ aellllce 10 eMer Perty'a and uMr 
cua10merw, lhen the period of r110hlllon of the dllpute lhrough negotiations before lho 
dispute 1810 be aubmltttd 10 binding erblttttlon el\all be live (5} Bullnesa Oayt Once 
auch a aeMc:e alfadlng dilpule ilsubmllled 10 etbltretlon, 1he arbitration el\all be 
c:onducted pursuant 10 lha expedited ptoo.dures rules of lhe Commerc:UII Alblltatlon 
Rules of the Am.riclln Altlltrllion AaiOc:Uitlon Q.•~ rul• Sl :hrough 57) 

15.5 ~- Each Petty el\811 beer b own COIU of these ptoo.dutn A Perty Me lUng 
disooV'ery el\ali reimburse the rnponding Party lhe eos11 o f ptoductlon of documents 
(oncluding M8rch lime and raj)(oductlon COIU). The Panies ell all equally lpl4 lhe lea of 

the ertlitratlon and lha 11blleluf. 

IS.ll ConlinUO!II Sart!s;t The Perlin el\ell continue providing MMcea to each Olhet dunng 
1he pendency of eny dilpul.l reaollltlon ptocedure. and 1M Parlin el\all conUnua 10 
perform their obllgellom (lncludlng maldng peymanbl ln accordance Wl1h Al1k:te rv. 
Section 4) In accordance wtlh lhla AgrHmenl 

16. EnUre AgrumenL Thll Agreament contdMos the entire egreement of lht Parues pertaining to 
lht subject maU.r of thll Agru ment end supersedes ell priof egreamenbl, negodeUona, 
pr~. and raptesantallona, wlllthar W11111n 01 ore I, end ell contemporentous oral 
egrHmenta, nogotldont. ptopoaats. end reptesantallona concenq such aubjld matttt. No 
rept-atltlonl, unda!'ltandingl, egrHIMnll. or Wlmlll1!es, tq:Mtl ld or Implied, hlMI bean 
made or raliad upon In the m e Icing of thll AgtHrMnt OCher lhan !hOM apeaflcelly Mt 101111 herein 

17. Emt!!Hi· Except .. tpeCiflcally ... out jo lhll AgrHm.m, etch Party el\811 be ~'llaly rnpooalbla 
lor Its own t)CJ)e,_ invoiYtd In all ac:IMtiea rtllted 10 lha aubjad of lhll AgrHmant. 

te. Forpt Mt!tyrt. In the event performance of ttw AgrHment. or any obllgetlon hareunder. ll tHiher 
dlrec:tly or lndlred!y pteYintad, raatricltd, « lnlarfered with by reason of ftrt , ftood, earthqualla 01 
hkn edJ of God, w.rw, r8Y01ullon, cMI commotion, eiCI)Ioelon, aclB or public enemy, embergo, 
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acta of lilt goyemment In b ~C~Wreton capadty, labof dlftlcu11in. lncludmg WllhoU1 Umlla~on. 

llrika, alowdowna, ~.or boyeolla, unavailability of equipmantlrom vendor, chang II 

requHted by CUSiomtr, or any other clrc:umatancn beyond the reasonable conllol and without 

the fault or negQgence of the Party afflded, the Party alflde<l, upon gMng l)fompt nob to lhe 
other Party, ahall be tXCUMd from such par1ormanca on a dey·tc><lay bull to the el!ent of such 

PBVtntlon, rMtl1cdon, or ln-.rltrance (and lhe olher Party shall GltewiM be excuMd from 

performance of b oblgetlonl on 1 dey-to<11y betll until the daley, rKtriction or onterferenca has 

oeased): provided'-'--· that the Perty 10 alflded shaD use daligent elf otis to avc"' or remove 

such caUMS of nonparformence and both Panln shall procee<l whenever auch causa are 

removed or CIBH. 

19. GOC!d Fal!h Ptlfoanance. In the performanc:e of their obfigabone under this Agreement. the 

Par11ta INIH ad In good faith, In liluallona in w!\lch notlct, conatnt. app~oval or similar ae1Jon by 

a Party Ia parmlttd or required by 1ny provision otlhil AgrHmtnt. such action shaU not be 

unre1100ably delayed, withheld or condilloned 

20. Gmmlng Llw. Thill Agreement shall be governed by and construed In accordanct W!lh tile 

TeiKOmmunic811ont Ad o11gge, applicable federal and (to the extent not lnconsiatant tlltrewrth) 

domestic tewa of the ltlte where the aervk:H art l)fovldtd or the taci!IIIH rnlde and shall bt 
aubjld to the exclulivt jurltdldkln of the courta therein. 

2t SJindord Prtc!lctt· The Plr1in acknoY;Itdgt lhlt GTE shoU be tdop!!no aomt lnd'*'Y standard 

prac:tloM andlor ettlblllhklg b own ltlodlll'd pnldlota lo Y1llloua rtoulrements hereunder 

opplicable to the TTCL lndllllly wlllch may be edded In tll:t Guide. TTCt. agrea tllat GTE may 

Implement audl practjcea 1o Mlllty any GTE obligltlonl uoderlhll AgrHmtnt. A copy has been 

!lfovlded to TTCL lnd Ia Incorporated by reference Into lhil Agreement. 

22. Hetdlogt. The heedlngt In thlt Agreament are lnMrttd for convenience and ldenullcatlon only 

and shall not be conelcltred In the lntetp"ltl'llon of this Agreement. 

23. lndeRtndent Conlrldo< Belt!!oMblp. The peraona l)fovldtd by tlch Party shall bt solely that 

Party't amplo)aet and wll be undafthe lOla and txdUSNe <fncuon and conb'ol of that Party 

They wll not ba comidered employees of lhe other Party for any purpose. EaCh Party shell 

remain en Independent contractor with rnpect to tile olhtr and shall bt responsible lor 

compliance with alllewa, ruin and regulation• Involving, but not llmrted to, employment of labor, 

hourt of labof, health and 11faty, wor1dng conditions and payment of wagos. Each Perty shall 

also ba r•ponslbl• for payment of IIXII, Including federal, &tala and munlcipalln'tt, Chergeable 

or lllltMd with respect 10 lb employees. ~dl n SOCial Stcurlly. unemployment. workera· 

compar.atlon, disability Insurance, and federal 1nd Illite Withholding Each Party shill Indemnify 

the olhlr for any lost, d1mage, liability, claim, demtnd. or pan.olty lhlt mey be austllntd by 

re1100 of lis failure to comply with this provlillon 

2•. Lew Enforcement lntortage. 

24.1 Except 101111 elllent not IYIRableln connae1Jon with GTE'• operation of lis awn buslnesa. 
GTE shill provide IIYlln day a waalcllwanty-four hOUt 1 dey lllillanoe to '
entorcamant paraona for emergency b'apa, llllltii\CIInvoMng emergency II'~ and 

emergency Information retri8V111 on c:ustomar lnvokad CLASS IIMces. 

24.2 GTE agren 1o worll jointly with TTCL In MCUrily ml!lart 10 aupponlew enforcement 

agency requlremenll for tapa, trecn, court ordert, etc. Chargn for pfovldlng auch 

"Me" tor TTCL cuatomera will be billed 10 TTCL. 

24.3 GTE wB.I, In non emergency lituatlona, Inform the requaatlog lew enforcement aganc:in 

tllat tha eod-ullrlo ba wire tapped, nc.d, IIC. Ia 1 TTCL CUIU!mar and shen refer them 

to TTCL. 
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24,4 SubMquent to the execution and appiO'<Ial of thil Agreement by tile Commoulon. tile 

parties allall aslabllh a separwte contrut Of autholtzllllon egrHmtnt apeatlc; to tile 
Nuilan<:e Call Bureau (NCB) and Sacunty Control Center (SCC) fOf CLEC p<OCodurn 
wt1lch wtn be In complianc. Wllh applic:able state and foderwl laM 

25 Liability end lodtmnfty, 

25.1 lndomn!1!c!lllon. Subject to tho Imitations set fortllln Sedion 25 4 of this Altlcle Ill, each 
Party egrees to releHt, indemnlty, defend. and hold hannlnatlle otllar Party from all 
loan, claims, demanda, dlmeg", expanses, eultl. or otller actions. or any babo •to/ 
wl\at:soevtr,lncludlng, but not llm"ed to, costs and anorneya fees, WheUler aulfered, 
made, Instituted, Of liMned by any oUler party Of parwon, IOf lr 111ion ol privecy, 
parwonaliojury to or duUl of any parwon Of parwons, or for Iota• 1 , dameges. or 
dulrudion of property, whither or not owned by olllerw. PfOldm.•tely caUMd by Ill•• 
Indemnifying Party'a negftganoe or willful mlaconduct, regardles of form of aCIIGn The 
lndemnilled Party egr- to notify the Other Partoj promplly,ln wnUng, of any wntter 
clalma, lawsub, Of demanda !Of which lis dlimed tllat tllelndemnitylng Party II 
reaponslllt under lhil Section and to c:ooparwtaln every raa.onable wrt to facdrtate 
deletM Of MI!Sement of clalma. The Indemnifying Party aha II h- complete oonl/ol over 
delarwe of the c:Ht and owr the tanna of any propoHd aetllement Of c:omp<Otnlat 
thefaof. The Indemnifying Party allan not be kbla under lhil s.ctJon IOf aetllement by tile 
indamni&ed Party or any ct.lm, lawsuit, Of d«nand,!f the lndemNiylng Party hn nol 
approved the aetllement In aclwnc:e, unteu the lndamnlf)1ng Party hn had the delerwe 
of the claim, !IWIUit, Of demand tendered to •tn wridng and hn failed to naume auc:h 
defense. In tho event of auc:h failure to naume deferwe, tile lndemn!¥ng Party ahall be 
liable lor any rea10nable aetllement made bylhelndemni11ed Party w!Ulout approval of 
the Indemnifying Perty. 

252 End Vur end Contont-Ba!atld Clolmt. Each Party ~~grees to reluae. lndemnlly. defend, 
and hold hannlea the olller Party, lla a1111iates, end any third-party p<O\IIder or operator of 
Fadlitios Involved in tile prowlion of 10Nices (oolloctlvely, the 1ndemrwlled Pal1'() from 
all lOINs, clalmt, demaoda. dameges, expanaes, aultS, or other ecuona, or eny liabillly 
What:soevtr, lncluding, but not llmlled to, costs and anome'(a lees, suffered, made, 
in511tul8d, Of eaened by either Party'a end us.erw egalnlt an lndamn.t\ld Petty ansmg 
from serkes. Each Party further egr- to rt!eHt, indemnify, defend, and hold 
hannl-lhe lndemnltled Party from all lOINs, clams. dtmaoda. demeges. expanaes. 
sub. Of other Kllons, or any l11bilny whatsoever. Including, but no1 k ~ad to, c:osts and 
attomoy's foes, suffered, made. insllluted. Of IIMrted by any thWd p.~rty 8QIJIII an 
fndemnitlld Partoj a riling from Of In any wrt related to ec:tual or alleg Jd dllamallon, libel, 
slander, intarferanc:e With or mappropnaaon of propt1etary Of a8811\ ~ right. Of any otller 
Injury to eny peraon or p<oparty arising out of content tranammed by tne Indemnified Party 
or auch Party'a end userw. Of any otllor act or om'sslon of tile lndemn lied Pany or such 

Party's end users. 

25.3 QISCLAIMCB. EXCEPT AS SPECIFICAU. V PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENT A nONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTV Of ANY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. WITHOIJT LIMITATION, ANY 
WARRJWTV OR GUARANTE£ Of MERCHANTABIUTV OR FITNES& FOR A 
PARTICUlAR PURPOSE, AAJSING FROM COURSE Of PERFORMANCE. COURSE 
Of DEAUNG, OR FROM USAGES Of TAADE. 

25 4 Uml!dgn pi Utb!!ltlt. Eec:h P1rty'1 liability, whether in contrKt tort Of otlllrwlae, allall be 
lim«od to dlrec:t dlmeg11, wNch a/leU not 111CMd tho monthly charges, plua any related 
c:ostslexpamH GTE may r-r. lnduding those under s.dlon 14 lboYI, fOf tho 
aecvlces foe the montll during which the claim of Uablllly arOM Under no clrcumstanc• 
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wU either P1ny be responsible or Hable for Indirect, lncldenlll, 01 c:onaequent!al 
dam-.gn,lnciudlng, but not llmiled to, ocooomk: 1018 or lost businesa 01 ptoftts. damagos 
arising fl'om the use or petfonnance of equipment or software, or tho loa of use or 
aoftwaro or equipment. or any eccessorles attached tho1a1D, delay. error, or loss or data 
Should either Party Jl(ovlde advice, make recommend1tlona, or supply other anaiY$0 
rsletad to the services dncnbed In this Agreement. this llmllat!on of liability shall apply to 
proWslon of such advtce, recommendations. and analysis. 

25.5 lnlelloe!ual Pro011rtv. Neither Party al\811 have any obligation to defend, tndemnlfy or hold 
hannleu, or acquire any license or right for the be nefti of. or owe any other obligation or 
have any liability to, the other baaed on or arising from any claim, demand, or procaedlng 
by any thild party alleging or a~Urt!ng that the UM of 1ny circuit. apparatus. or sysfem. or 
the usa of any software, or the perfonnanc. of any seNice or method, or tho provision or 
use of any fac:Wties by either Party under~ Agraemenl constituln direct or contnootory 
Infringement. or miluM or misappropriation of any patent. copyright, trademark, trade 
secret, or any other Jl(opriotary or lntelleC!Ual Jl(openy right of ony thltd party. 

26. Mytuo!e CounterpartJ. This Agreement moy be executed In mutuple counlerJ)&rtl. each ol which 
shall be deemed an original, but all of which shall togather conalllute but one and the aame 
document. 

27. No Third panv Btoe1lcitu1n. Except aa may be specifically eat forth In this Agreement. this 
Agreement does not Jl(ovlde end shall not be conatl\led to Jl(ovlde third part!ea w!th ony remedy, 
claim. liability, reimbursement, cause of action, or other right or p!Miege. 

~8. t:l2li2u· Any notice to a Party required or permitted under !hit Agreement shall be in wnono end 
shall be deemed to have been received on the date of servk:e lf served peraonally, on the dale 
receipt Is acknowledged In wrldng by the reciplonllf delivered by regular u.s. mail, or on tho date 
stated on the receipt If delivered by cert!lled or registered maft or by a courier aarvtce thai obtains 
a wrftlen rec.lpt. Upon prior Immediate oral -.greement of the parlin' designated recipients 
Identified below, nolk:e may also be provided by fac:almlle, Internet or electronic mesaaglng 
system, which shall be effective If sent before 5:00p.m. on that dey, or If sent alter 5:00 p m. k will 
be effective on the neJCI Bualnesa Day follOWing tho date sent. Any notice shall bo delivered using 
one of the altemetlvn mentioned In this section and allan be directed to the applicable addreu 
Indicated below or such address as tha Party to be no1!11ed has designated b)' gMng notice in 
compliance with this sec:tlon: 

If to GTE: GTE Florida lneorporalad 
Attn: Oifector.COOtraC1 Compllance 
NelWOrk Services 
700 Hidden Ridge • HQW02H20 
Irving, TX 75038 
Telephone Number &72/718-5988 
FecslmKe Number: 972/718-1519 

and 

GTE Florida Incorporated 
Attention: AAistant VIce PresidenvAssodate Genetal Counsel 
B"*'- Development & lnlegrallon 
600 Hldden Ridge - HQE0~3 
ltvlng, TX 75038 
Teltphone Number: 9721718-4381 
FecslmUe Number: 9721718-3403 
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If to TTCI.: 

211. protec11on. 

Tell( Time Communications Ud 
Aaenaon· s.m Smargon 

• 
Vac:e Ptesldent Sala 8nd MIIIUIIng 

107-35 M8mdt Blvd 
Jtrn*8. NY 11433 
Telephone Number: 71M58 83&4 
FtcUnlle Number. 71M58-7 :811 

29.1 lmpoiQDtnt of StN!ct, The cheracterislloland metnoda of opere!lon of any circuits 
facilities or equipment of tither Perty connected with the aeN!cta, ftcii!Ues or equipment 
of tht olher Perty pursue at to lhll Agrttment ahtll not lnttr1tre wt!h or lmpelr .. Met over 
any ftdllllet of tht other Perty,lta tfiUitt.d compenlta, Of ita conn.c11ng end concurring 
etrriel'l ~In b ~. CIUM dtmege to Ill plent, vloltt.t eny eppliceble 1-or 
regulation regltdlng 1M invltlon of pr!veey of toy communic111ons cerried over the 
Pert)'$ flcllillu Of crNte haZards to !hi empl~ of elher Peny Of to 111e public (tech 
herelnabr referred to aa en "\mpMmenl of s.Mcej. 

292 BgoM!on. If elllllf' Per1y aMM en lmpelrnw41n ~. !hi Perty-'- netwol1t Of 

aervlce II being lmpehd (the 1tnpiAd Pill'() lhall pr()(Qptly noety !hi Perty ceUIIng 111e 
lm~ of SeNice (the 1mpe01g P111Y1 of lhl netl.lrt end loceion of the problem 
8nd tlllt, um.t~Jr()(Qptly reeded. • !.trnpoflry dllcoo~ of !hi UN of eny dtcult. 
facility Of eq~nt mey ~ required. The lmpelring Piny and 1M lmpelfed Perty agree 
to worlc togltn.r to lltlempl to promptly rtto1vt the!mpeWI!Ient of Service. It the lmptlriog 

Perty Is uneble to promplty remedy the lmptlrmtnt of SeMel, then the lmpelrtd Part( 
may alb opC!on temporertly dllconUnua tho UN of tilt effected circuli. facil.l!y or 
equipment. 

30. Publicity, Ally news reletM, public ennouncement, tdVerllalng, or eny form of publlel!y pertaining 
to this Agreement. provltlon of aeNicaa pursuent to-_ Of tiiOCM!Ion of the Pao1itt with respect to 
provision of !he aervlcet dtseribod In lhil Agreement lhtll be aubjtct to prior W11tlen IP9fOVII or 
both GTE end TTCL 

31 Regule!orv Agencx Con•o! Thill ~reementlhlllll all limn be aubjtc:t to cntngH, 
I'TIOdklllons. ~. end rvlngs by lhl Federal Commur*:alionl Com~ end/Of !he 
applceble state uDiily regWrlory commllllon to !hi extent !ht aut.tanc:t of thll ~rHment ~ Of 

becomes aubjec;t to lht ju~ of IUCh egency. 

32. Changes In Leoti Btqu!rJmtntl. GTE 8nd TTCL further egrtt !hlllhlterma end ccndJIIons of 
this AgrHmeot -e C()(Qpottd In onStr to effectuete the lege! requhmentaln effect at !he !!me 
the Agreement waa produc:tc:l. Ally modltlca!lona to those roqulrement:a will ~ deemed to 

automatlcllly auperaede eny terms and condl!lons of 11111 Agreement 

33. EUec!lyt Dell. Thll Agreement will be effective only upon execution end deliVery by both Paruea 
and aPCifOYIII by !he Commilllon In ac:cordance with Sec1lon 252 of !ht Ad. II IIIII Agreement or 
dlangea or modlllca!lona thereto ere aubjlct to approve! of 1 reguletory egtncy, the ·euec:IMI 
date• of lhil Agtttment for IUCh purpoMS will be ten (1 0) Butln- DIY' after aucn IP9fOVII or In 
the eYtnt this ~IHmtnl II deYtloped In whole Of In pelt through erbl!retlon, lil!y (ISO) Butlintu 
Deya efler IUCh approve!. 8udl date O.t ., ten (10) Of, If altllrwlld. tidy (eO) Butln-Olylef\er 
the apprOYII) shall become 1M ·effec:llw dtte• of this AgrHmtnl I« II purpoMS 

B1Q111tlp!y Mltlm· e.dl Ptr1y thai be reapoolliblt I« obelli.IQ 8nd kHprog In effect en FCC. 
~~ate regulllory ~. frand1lle au!holly end olhlr regulatory epprovtll lhlloNy be 
roquwtd In CllllMdlon w1t1 !ht performanct of b obllgeionl under this AQrMmtnl 
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35. Rule of Constryc!lon. No rule of conllrucdon requlr1ng lnterprelllllon ega•nllllle drelbng l)llrty 

hertof lhell apply In lhil interprwlllllon of thia Agreement 

38. Stc!!on Beleflnces· Excepcas otherwise specitled. ralerencn within an Anlcle of this Agreement 
to a Section refer to s.ctlona within thataame ~. 

37. Sery!ct Standi nil. 

37.1 The Parties will provide 1 level olaaN!cea to o1ch other with respect to Roaala under 1hll 
Agreement in compliance with the nondisc:rimlnlllon requirements of the Act. 

37 2 The Ptrtles will alert tlch other to toy network eventa that can result or heve resulttd In 
seN!ce lntarrupllon, blocked calls, and/or chaogas In network performance. 

38. Smrab!!i!y. If •ny prcMslon of thia Agreement II held by 1 court or regutttory agency of 
competent jurildlctlon to be unenforcetble, the rest of the Agreement ahtll rema1n In full force and 
elfect tnd shall not be llltcted unl- raii\OVII ql that provlllon reaulll, In the opinion of either 
Party, In a mablrlll Change to this Agreement If a mablr1al ch1nge u desenbed In thia pentgraph 
oecura IS a rnutl oi1C11on by 1 court or requtatory agency. the Partlu ahall negollataln good 
faith lor replacamenlllnguege. II re~nt laoguege cannot be egraed upon within a 
reasonable period. either P1rty may tal'llliM!e thia Agreement without pentlty or ~bolily lor such 
termination upon Wlttttn nollce to lhilothlr Party. 

39. Sybcontracto(l. Provider mty enter Into aubcontrecta with third l)llrtlas or alllliates lor the 
performance of any of Provlder'a duties or obregallona under this Agreem.ent. 

40. Sybstgyenl Law. Thetermttnd condl!lona of this Agreement ahall be aubject lO any and all 
applicable lawa, rul ... or r.;ulationa thalaubMquently may be prescribed by any federal, state or 
local govemmonblltuthot1ty. To lhil extent required by 1ny auch aubMquenlly Jlffl~bed taw, 
rule, or regultllon, the Pens.. egrM to mocfrty, ln wril!og, tho affected term(l) and condi!ion(a) of 
this Agreement to bring them Into compliance with such law, rule, or regutellon. 

41 . II!D. Pny alate or local exdla. aales, or uaa taxas (excludjog tny taxas levied on Income) 
resulting from the performance ol IIlii Agreement ahtll be borne by the Plrty upon which the 
obligation lor payment 's lmpoaad under appllclblelaw, even II the obligation to collect and romH 
such taxnla placed upon the OIMf Plrty. The collecting Plrty ahall chtrga lnd collect from tho 
obligated Party, and the obligated Ptrty eore•to pey to the collecting Ptrty, ell applicable taxes. 
oxcepl to the exlenl that the obllgttld Party nodftes th1 colledlng Party and pr<l'lldes to the 
collecting Party apt)roprlate docurnenblllon es GTE requires thai qualtlln the obl.lgated Party lor a 
lull or partial axampllon. Ally auch taxes ahall be ahown It MPllllllellema on appllcabte billing 
documents between the Pllllles. The obligated Ptrty may contest the aarne In good faith, at ita 
own expenaa, and ahtll be entitled to tha benefit of any refund Of recovery, I)(O'ilded thtl such 
Party shill nOt penmlt lOY lien to exllt on any 1aaat of the other Party by reeaon of the conteat. 
The collecting Ptrty ahaU c:oope111te in •nv such contnt by the other Party. The other Party will 
Indemnify the collecting Ptrty from any aalee or use taxes It-at may be subsequently 1o111ed on 
paymenta by the other Party by the col~ Ptrty. 

41 .1 Iu ·A Charge wl!lch Is alawtority ImpeNd by the .Ute or loci I jurtsdlclion end Is ollher 
(a) lmpoMCI on the aellar with tha aaller having the right or respontlbky to peas Ill a 
charga(t) on to the purcll~~ar and lht Miler • reapoOIIble lor remftllng tht chtrgt (t) to 
lha abita or local jurlldlctlon or (b) lmpoMCI on the purchiMr with the Miler having an 
obligllion to coiled the chtrga(a)lrorn lhil purchuer end r1mi the c:hlrgt(s) 10 the .Ute 
or local jurltldic1lon. 

T-ahtll indude but not be !lmited to: ftd81111 axc:IM tax, state/IOCIII sal• and use tu. 
stateiiOCIII utility uaer tax, stale/local talacommunlclllon excise tax. atetenocal gross 
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receipa tax, and loc:alldlooltuH TUHihall not lndude lneome, incom•llll•. grosa 

recelpea on the rev.nue of 1 provider. or property IUH. Tax11 111111 nol lnclude payroll 

~ IUM un'-1pecilblly requked by ataMI or ordln1nce. 

41.2 Ftn.fiiQUII!ON Surs;b1ran · A chargelmpoeed by 1 regui11Cry authonty. Olher egenc:y, 

or resulting from 1 c:ontniC:lual obllgadon, In wNch the Miler II reaponsible or reqlked to 

collect the feellurcharge trom the purch ... r and the .. uer II rHponllble lor remming lhe 

chlrge to the regulllory authorty, Oltler IQIIlCY. or COMtldlng perty 

42. TCidemar!sJ and ICICle N•rnn· Except n ~lly 181 out in thll Agreemenl, nolh•ng In this 

Agreemenllllall grent.euggnt, or Imply any authority lor one Party to use lhe name, ulldemar!sJ. 

Mrvicle m1rb, or !rede n1mes of the olher for any purpose wllataoever. 

43. lillxt.c. The falure of either Party to lnlilt upon the perform1nce of any prOYIIIon of IIlii 
AofHm1111. « ID aurdN 1ny rfghl or pri'lllage g111nled to I under lhll Agreement. lila II nol be 

construed n e WilNer of auch provt.lon or any prO'illions of thll Agreement. and lhe ume Shall 

conlinueln Ml fotee and effect. 

« . rap Pr1cn. Numerout provlliom in this Agreem1nt1nd Its Altachmtnll rerer to pricing 

princlplfl If e prOIIIIIon rlf~tancas prices In 1n Attachment and there are no corresponding 
plleelln auch ,\lllchment.IUch pnce 111111 be OOillldered "To Be O.llrmlned" (TBO) VNI 

respect to an ISO price~, prior to TTCL ordering any auch ISO 111m. the Per1111 111111 met! end 

confer to nlablllll e prlc;e. If the Pltllel are unable to reich agreement on a priQe for auch tam. 

1n Interim priQe than be 1t1 lor IUch item lhat II equ1l to the prtc;e for the nurest analog out aem 

lor wNch 1 priQe ha been lltlblllhed (for eumpte, If there II not an eablillled price for e non 

recurring charge (NRC) for 1lp&clt\c .. Nice, lhe P1111H would use the NRC for lhe mOll 

en1logoua retd .. rv~ce for wNch there Is In Hllbbhed pr1ce). Any lntenm plleel so 18tlllall be 

aubject to modlflc:IUon by any aubMquent dedllon of the CommiMion. If an lntertm pnce II 
<Sitftrtl'll from the rltt aubMquelllly estlbfished by the CommiAion, 1ny unde(JIIyment ahall be 

paid by TTCL to GTE, and 1/"f overpeymant shall be refunded by GTE to TTCL. .....,_., 45 

Bulin"' 01ya Iller the eablilllment of the pnce by the CommiMion 

45. Amendment of Certl!n Rain Terms and Condil!oot. The rat11, terms and condlllonaln thll 
Agreement thttare apecltled In ADIIensfa E (the "AT&T Termsi werollken from the GTE/AT&T 

lnterconnKtion, R ... le 1nd Unbundling Agreement (the AT&T Agreement) approved by lhe 

Commllllon In Docket No. GeCM7·TP. The raln, torma and cond111ona nollncluded In thia 
Agreement but raf~tenoed In Apotr!Q!I p (lhi "GTE Termsi were excluded from the AT&T 

Agreement by the CommiMion In Oocltet No. eeoM7·TP . GTE and TTCL agree lhftlfthe 'AT&T 

Terms· are deemed to be unllrwtut. or ara .ayad. en}OOad or otnerwiM modified. In whole or In 
part, by 1 court« corrura.lon of compelllnl jurisdldlon, then lhll Agr.-nent ahall be deemed to 
hev. been amended accordii'lgly. by modiftc:don of the 'AT&T Terms· or, u epproprtalo, tho 

subslltutlon of ·ore I erma· for au lllyed and enjoined · p. T& T Terms·. and auch amendmon'lll 

shill be elfoctlvo rettoacttve to tho Effective Date ofthle Agrer;ment 

GTE and TTCL further egree that the terms and condidons of thll Agraemlfll ren.ct certain 

reqlkementl of the FCC"a F1nlt Report and Order In CC Oodr.ot No 8&-11&. The torma and 

c:or..-ona of lhll Ag~Wm~nt w u be aubjtd to any 1nd an lldlona by any court or OCher 

gCMtmmenlll authorty tht!lnvllidale, llay, YICIII or otherwiM modify Ole FCC'a F1nlt Report 

and Order,ln w11o1t or In patt ("KIIonai . To the alent watl'lnled by 1/"f IUch adlon, the penlel 

egreelht1 thll Aorttment lllell be deemed to hev. been modlled ICCOidingly Hln the find 

peregreph of lhll Sedlon 45. The pe111n "'"' tD lmm~tely epply 1ny anectect terms 1nd 
conditions, Including 1/"f In other aadlona and ll1k:IH of thll AGreement. consistanl with auch 

ac:Uon, and within 1 1111001ble tlme lncorporele euch mod111ad llrmt and conditions In Wl1llng lnlo 

!he Agreement. lithe 'AT&T Tonne' are affec:tld byiUch ldlon and GTedallmWiel they cannot 

be conal~Wntly 1pplled therewith. the ' GTE I erma" shall 1pply. TTCL ac:knowladgH tht1 ore 
may IMk ID enforce IUch ldlon before 1 comflllllion or court of competent junadlctlon GTE 
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doa not W8IYe any position regarding tilt llegali!y or lnappropriattnesa ollha FCC'• Firs! Rtpon 
and Onler. 

The ratn, tarms and c:ondillona (Including rates wtiiCh may be ipplicable under we-up) ~ed 
In boCh the •GTE Terms• and the ·AT&T Terms· ara fUrther aubject to emendmenL relloaCIIYe to 
the Elfldlft Data or the ~reemtnL to pn!Yidt lor charges or rate ldjUSiments resuhlng horn 
tutura Commiulon or olhor proceedlnga. Including but not limitad to any generic proceeding to 
determine GTE'• unreCCMirld OOtta (e.g .. hilloric costs. c:onll1bu!lon. undeprtdllttd reserve 
dellclency, or alm8ar unrecovered GTE costa (Including GTE'a end Iller aurchargo)), the 
establishment or a c:ompellllvely neutral unlvtraal 11rvtce system. or eny appeal or oilier lltlgobon. 

It the Commlalon (or any olhtr c:ommllalon or lldtral or ltlta court) In rolllewlng !his Agreement 
purauant to epplicable ltata and lldtral taws, Including Sadlon 252(e) or the T alocommun~eaoont 
Act or IIXIe, dtletas or modllln In 1ny wrt lhil s.dlon 45, TTCL egraes !hat lhla entire Section 
45 II void and will noc becomt elfec:IHe, and TTCL egr- to withdraw this Section 45 and 
Apoend!cn 0 and !; hom c:oneldaratlon by the Cornmilllon (or eny olher comiTIIS8iOn or federal 
or Slate COUI1). 
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ARTICL.EN 

GENERAL RULES GOVERNING RESOLD SE.RVICES 

1. Gene!l!. General r.gulallonl, ~ and condilionl gowmlng !Ita applialioM. tec:hnlc:lll 
parameterw, seMcl av.labllty, daflnlllona and lntura intantdlons, as descnbed in lhe 
IPilfOpriale GTE inlratalllocal, toll and acx:e. tarilfl, apply to retail Mrw:es made aVIIIIable by 
GTE to TTCL for reaale prcMdad by GTE to TTCL. when 8Pilfoprlall, unless olherw.e apeaflad 
In this Agreement. Aa aptllled to MMcea under this Agreement. lhe term ·cUSUlmer" CQntalne<lln 
the GTE Retail Taritr shall be deemed to mean "TTCL • n defined In thos Agreement. 

2. Llob!!l!y of GTE. 

2.1 lnaoo!lcab!J!Iy of Tar!tf Uab!llty. GTE's general Uab!Uty, as deiCllbed In the GTE Retail 
Taritr, don not extend to TTCL's customera or any other third party. Uob!li!y of GTE lo 
TTCL rnulllog from 1ny lnd Ill c1uan I riling out oleerv\oH, or any oller ~ems relating 

to this Agreement lhlll be gowmad by the lieblllty prcMiiont CQDIIIined In this Agreement 
and no other liablllly wt111101Yar ahell all8dl to GTE. GTE lhall be liable lor the 
lndMduaJ seMen, ladlilltt or elemenll that1Mpara1ely prcMdn to TTCL and ahell not 
be liable for the lntogra11on of componeOII com lined by TTCL 

2..2 TTCL Tari111 or Con!rK11. TTCL lhall, ln b tarttb or other contnlcts lor Mrw:a prcMdad 
to its end Ulef'l ut1ng MMcea obtlioe<l from GTE. prcMde that In no case ahell GTE be 
lilb!e to TTCL'• end~,.. or any INRI par11n for any lndlfect. spec:ial 01 consequanllll 
damegn, Including, but notllmitad to. economic lose or 1011 busin- or protlt:a, whether 
foresenb!e or not, l nd regerdlau of oot!ftcltlon by TTCL of the poalbll~ of such 
damagn 11\d TTCL lhelllndemnlfy and hold GTE herml- from any and all claims. 
demands. cauen of 1ct1on end liabilities based on 1ny reaaon wnatsoever from Ita 
customer~ es prcMdad In this Agreement. Nothing In this Agreement shall be doomed to 
create a thlrd·peny beneficiary reladonahlp with TTCL's end uaor1. 

2 3 No Uab!llty for EaOfl GTE Is notliab!a for mistakn that 1ppe1r In GTE's ~no•. 91t 
and other Information detabean. or lor Incorrect relerrela or end user~ to TTCL lor any 
ongoing TTCL seMcl, sel" « repaor lnqulriea, and With rnpect to such nwt.akn or 
incorrect relerrela, TTCL wn ll'ldemndy end hold GTE harmlela from any and all clams 
demands. ca~ of ec:lon lnd llebilibn wtleiiOIYir. InCluding COSIJ, e.pensn and 
r~asonable .uomey'a ,_ lf)Qmed on eccountlhereol. by third pallln InCluding TTCL's 
end \1$81$ « employMe For purposes of this Sed!on 2.3. millakn and incorrect 
refarrels wn not Include meltllf'le~ out of lhe wiUfut miacondud ol GTE or rts 
employees or agenta 

3. Unauthortzed ChanaOJ. 

3.1 Procecluw. It TTCL aubmlta an order tor reaold aervlc11 under this Agroemen11n order 
1o prcMcle Mrvlce to an and uMr that at the ame the '!rder lssubnUitlld II oblainlog Ita 
local MMcea from GTE or another L.EC utlng GTE rnold .. ,_, lnd the end user 
nDII1IM GTE lhatlhe and ~r did not aulhOIIza TTCL to prowla local exctlenga MMcea 
10 the end user, TTCL mUll prcMcla GTE with Wl1ltlln documentation ot alllhonzatlon trom 
1\at end ._,.within ll*1y (30) Busrnau 08'(J of notnlca1lcln by GTE It TTCL cannot 
prcMcle wribn documentation oi1Uihof1Z81jon wl1hln IUCtllime tmne. TTCL must wl1hln 
11\rea (3) sua- OayJ thereafter 

(e) notify GTE to change 1he end ~ beck to 1he L.EC prowling HMC41to the end 
user beforalhe change to TTCL wu made; and 
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(b) prcMde any end user Information and bllUng records TTCL has obealned relating to 

the end user to the LEC !)fevlously seNing the end user: and 

(t) notify the and user and GTE that the chengo beck to the PfOIIIoua LEC has boon 
meda. 

Furtl1ermoro, GTE will bill TTCL filly dollars ($50.00) per affected Une to compen$3te GTE 
for switching tho end user beck to tho anginal LEC. 

4. Impact of Payment of Charvn on Se!'t'lc!. TTCL ia solely rnponsJblo for tho payment of all 
charges for alleeNicet, fac:illlln and elements furnished under this Agreement. lncfud1ng, but not 
llmited to, calls o~lnated or accepted at ill or ill end users· seNice locations. If TTCL tails to pay 
when due any and all chargn billed to TTCL under !hit Agraament. lncluding any lata payment 
cbargn (collectively, "Unpaid Chargni. and any or alleuch chargn remain unpaid more than 
forty-five (45) Butlnna Days after the bill date of IUth Unpaid Charges exceptiOQ prevloualy 
disputed chargn for wNch TTCL may ~hold payment, GTE shall notity TTCL In writing ll1otlt 
must pay all Unpaid Charges to GTE within -n (7) Bualnna Days. If TTCL dlsputes tho billed 
charges. ft shall, within said seven (7) day period,lnform GTE In wr1l!ng of which ponion of the 
Unpaid Charges It disputes. Including tha specific datalla and reaaona for the dispute, unless euch 
reasons have been prevtoualy prcMded, and shalllmmedlelaly pay to GTE ell undisputed charges. 
If TTCL and GTE are unable, within thirty (30) Butlinna Days thereafter, to resolve Issues related 
to the disputed charges, then either TTCL or GTE may ftle a requntlor arbllrallon under Arlk:le Ill 
of this Agreement to rnotve those lsaues. Upon rnollnion of any dispute hereundor. lf TTCL 
owes payment It shall make such payment to GTE with any late payment charge under Article Ill, 
Section 7 2, from the original payment due date. If TTCL- no payment. but hat prevtoualy 
paid GTE such ditputed payment, then GTE shall ctedlt euch payment Including any lata payment 
chargn. If TTCL fallt to pay any undisputed Unpaid Chargn, TTCL shall. a tits solo eiQ)Onse, 
within live (5) Business Days notify its end users that their seNice may bo dlstonnaaed lor 
TTCL's failure to pay Unpeld Charges, and that ill end users mUll select a new !)fcMdor of local 
exchange services. GTE may discontinue seNice to TTCL upon failure to pay undisputed 
charges ts PfcMded In this Section 4 , and shall hiYI no liability to TTCL or TTCI.'s end users in 
tho event of such disconnection. If TTCL taUs to provide such nolfftcallon or any ol TTCL's end 
users fail to select a new provider of t~~rvices within the appUcablo time period. GTE may picMde 
local exchange t~~rlllcn to TTCL'a and users under GTE'a applicable end user tariff at tho tl1on 
current charges forth~ seNicet baing prcMded. In this circumstance, otherwise appfic:ablo 
seNica aSiabllshment charges will not apply to TTCL'a end user. but will bt 8S$8tS8d to TTCL. 

5. UniBWfv! Use of Servtce. SeNicas JlfcMded by GTE pursuant to this Agreement shall not be used 
by TTCL or its end users for any purpose In vio!alfon of law. TTCL. and not GTE. sh'll be 
rO$poD$illiB to ensure that TTCL and Its end users usa of seMen provided hereunder comply at 
all limes with all applicable laws. GTE may reluM to lurnith service to TTCL ordisconnee1 
parlfcular seNtces provided under thil AQroement to TTCL or, aa appropriate, TTCL's end user 
when (1) an order Is Issued by a court ol competent jurildl~n ftnding that probable cauw exists 
to believe that the use made or to be medo of ll1e service Is p;ohibited by lew or (11 GTE Is nolifted 
In wrlllng by a law enforce mont agency acting within Its Jurildlction that any fac;IU!y fu.rnlshed by 
GTE il being uaed or will be uaed for the purpose of trensmltlfng or recaMng gambling Information 
In lnteraate or foreign commerce In violation of law. Termination of Mrvtce shell tllke place after 
reasonable nob Ia provided to TTCL. or as ordered by the oourt. If fecilitln heve bean 
physically dllconnected by law enforcement olllciels et the prtmian wtlere loctted, end If there II 
not Pftaented to GTE the Wlftttn finding of a court. then upoo request of TTCL and egreementto 
pay restore! of seMc:a chergaa end other appllcable seNica charges, GTE shall promplly restore 
such service. 

6. 11mloo of Mnstoet. IMth respect to GTE mold measured rete Jocalaarlllce{t), chargeable Umo 
boglna when a conneclfon Ia eat.ablllhed between tho c:alUng atlllton and the called atllllon. 
Chargeable time ends when tho caiUng atellon "hangs up; lhoroby releasing the networlt 
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connedion. If the c:alted lldon "'lllngs up· but lhe callng ltalion don not, chergeeble lime tnda 
when the nelWOiit conntdlon • rti .. Md by eu10matlc tilTing tq\iprnent 1n lht neiWO<k 

7 f>rocedurn for Prtoq!tdng. Oaltdog Prodllfon!ug Etc, Certain proceclurn for preordenng, 
ordering, pnMiionllag,lnllnlenenca end bang end eledJonic lnte~ lor many olthHa 
lu~ are delaibed In A!!P'I!dl!! B. All COlla end ape,_ lor any new or modlfted tleclronlc 
lnterr.cee TTCL r~ulrMthat GTE dawrmnee are Culfenlly Aw!lablt end GTE ~ren to develop 
will be paid by TTCL pui'IUant to ADs!tndlx B. Theachedule for implementation ol any new or 
modi1!td eledronlc ln!lrt.cee Will be dtwloped by GTE acc:ordlng to lndustly Jllndlfda and w411 
be baed upon the amount ol wor1t needed to dealgn, tao1t and implement !!It new or modrfted 
Interface. 

8. LegerofAuVHKRaloo 

8.1 GTE will not releuetht Customer Service RICOI'd (CSR) containing Customer Pnollly 
N.twon; lnfOI'nldon (CPNI) to TTCL on GTE end user c:ualorner accounta unl- TTCL 
ftrwl pnMdee to GTE a Wlt!liln ltlltr ol Aulhortzdon (LOA). sjgnad by lilt end user 
CUIII:Imer, aulholtz!ng the raleae olaudl lniOI'nldon to TTCL orlf ltlte or ladereiiBW 
pr~ olhiiWIM, In accordenca wllh such IBW. 

82 An LOA will be ~'*ad btfofe GTE will proc:na an order for NI\1Cet pnMdad In caaea 
In which the IUbac:ribef CUITWIIIy receMI Elldlange SeMce 11om GTE or from a local 
ael'lllce pnMdlr oilier lhln TTCL Such LOA mey be a blank II LOA or such other form 
UIIQI'Md upon between GTE and TTCL. 

9. Customer Con!IC!I. Except n o!heiWIM proWled In IIIII Agreement or 11 ~reed to in e 
aoparete writing by TTCL TTCL lhall provide tha ex~uslve lnterfeet with TTCL't end uaer 
cuatomera In connection with the mer1tltlng or olfarfng of TTCL MMett. Except 11 otherw4ae 
pnl'llclld In I!W AQrHmtnl, In !hOM lnltlncea In wllich GTE pt~nel are required purauant to 
this Agreement to lnttrftce dlrKdy with TTCL'a end users. such pe~net shell not Identify 
themaelvn 11 repruentlng GTE. All forma, buslntea cards or ollltr butllneM mttelielt rurnithed 
by GTE to TTCL end UMrt lhall be generic In nature. In no eventlhell GTE personnel acting on 
behalf ol TTCL pui'IUint to lhll Agrttrn~nt ptoW!elnformdofl to TTCL end usera about GTE 
producu or aeMctt unlett otheiWIM aulhonzad by T1'CL 
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ARTICL.EV 

RESALE OF SERVICES 

• 
1. Gene !I!. The purpott ot this Atllclt V It to deftnethe Exchange SeMCft and ttlattd Vet11ea1 

Featurn end OCher~ (~ ttltrrtd to tor purpoen ot 11111 Miele V 11 the 
"servlcn1 that m1y be purchntd from GTE and rnold by lTCL and the ttnm and condilions 
applicable to auch rnold se~ ExotpiQ apecifk:ally prOYidtd otheiWIH in thrs Agreement, 
provtslonlng ot Exchange SeMc:n tor rtsele wtll be governed by the GTE Guido GTE will meke 
evaHeble to lTCL tor rtsele eny Telec:ommunlcatlons Service !hat GTE curronUy o!lera. o• may 
otter hereafter, on a rellll balltto aube<:rlbera thetare nottelec:ommunlcellona CllrWfl. except as 
qua filled by Sedlon 2.1 below. 

2 Term• and Co!ldi!!ont. 

2.1 B!!S!!Ic!!onl on Bmlt. The following rllltlc:llont sheD apply to the rmlt ot rete~ 
IIIIMCH by lTCL 

2.1.1 lTCL shall not rmllto one clau of customera a service that• ottertd by GTE 
only to enolhtr c:laa ot customera In acconlance wllh Still requhmenta (I o . 
B-1 to 8-1, dillbltd se.-.loq or lifeline servtcn to non-qualrtylng tut~omera) 

2.1 .2 lTCL shell not !IIIII filt bnt seMCH and seMen tor the diSabled 

2.1 .3 lTCL shall not 111111 promollonal oftonngs ot 80 deya or I e .. In duredon. These 
promotion&! ofttrlngs are notiiVIIbblt to lTCL tor rllllt GTE wtll epply any 
eppOc;able r11111 dllcount to thl ordinary rata tor 1 rotallaeMCO rather than the 
apec:lel promollonal rete. 

22 Interim Unlytraa! StMot SuPPOrt Chtrot tor Wbo!nalt Stry!cu lTCL wishes 10 retell 
GTE's Bale; Excl\angt Rllidtnlltl and BUlin- liMen. n Is GTE't pollliOn that 
GTE's currtnt lni!JLATA toll retn Include !mplic;lt aublldlts tha1aupport below-cost prlc:ts 
tor other seMcet and lhul promoll urwerselaeMC:e. This unillertal IIMot aupportrs 
lost wlltrt 1 CL.EC r111lla GTE'alocalseMct 1M dott 001 111111 GTE't lnllalATA toll 
IIMC:e. For 11w rauon, GTE Will not rnell Billie Exchange RISiC!tnllel or BU11Dt11 

strvlcn unl- lTCL peya the monthly Interim unloleraal seMot auppon charge set forth 
in AppelidlxA. GTE belleYnlhlt lhllinllnm aurdlargt It rlqUrtd by Stilt end ttda!ll 
law. 

The IIWfulntll ot G TE'a Interim aurcharge It being eddreSstd (or wHI be eddretstd) by 

the Commillion or a court ol competent juntdlctlon. The penln egrH lhet GTE will otter 
tor reselt Balle Local Exchange Bttldenlltl and BUiintll servlcn lithe avoided coat 
discount 1111 aet tor1h In Apptnda A withoUt the ln,arim 110rcharge. bulaubjld to the 
tollowtng Ierma and conditione· 

22.1 lTCL agrtll that within thirty (30) dtya at\tr the e!lec:llve dtlo ot 1 CommiNion 
Of court order alllrn*lg OTE'tlnter!m aurchtrgt. lTCL will (l) begin peylng the 
monthly Interim aurchargt in accord wllll Appendix A. and (I) makt 1 lump aum 
peymtnt to GTE ot tilt totellnttr!m turcl\atoW rttroeetlve to lht tfttc:INe dell ot 
11111 egrttmtnt 

222 Notooltl!lllndlng any prO't'lllon In IIlii AgrMme~~t, GTE mey, tilt tole dlacrellon 
and 11 any imt, -k ~ or 0111« rtltl (l) req'*lng lht CL.EC 10 pey GTE'a 
Interim aurchtrgt or (1) requonng lht CommiAion 10 !mmtdilttly !mpow lht 
lnllr!m surdlargt 



I • • 
2.2.3 Nothing In 111111 ACjrHmentlhell rM#Id or lmpelr GTE from weklog Injunctive 

relief or eny other rem.cty 11 eny time end In eny court regilding GTE'a ontenm 

aurchetge or the CommiAion'e rejedlon or modlllc:•llon of GTE'a Interim 
aurchetge. 

2 3 Btl!l1dlonJ on PIM;oon! of Bt!I!J Strt!cn The dllc:ount apeafled In Section 5 3 herem 
lh•ll epply 10 au r.wll Mrvioel except lor the following 

2 3 .1 TTCL may rMell aeN!ca lhllt ere P«Mdecl 11 1 volume dilc:ount In eccordance 

with Ierma and condi1iona of applic;ebje larfff. TTCL ahall not aggregate ond user 

llnes endlortrelftc In order to quabfy lor volume cfiSCOUnl 

2.32 TTCL may reaeUICBIContntcC MNica without 1 dlacount end onfy 10 end .,.., 

customera thll elready heve auch Nrvk:es. 

2.3.3 TTCL mey reaell COCOT coin or colnlna line, however, no cfoseounl apptoea 

2.3.4 TTCL mey r-11 apeclel •cceao: however. no dllcount epplloa. 

2.3.5 TTCL may reaell Operator Servk:es end Directory Aaalst.anoe as apecjfted In 

s.ctlon s.e herein:'--'· no dil<:ount •PJll* 

2 4 Rm!t to 01btr C.a!trt. S.Mc:es IVIillble for reaele may not be used by TTCL to 
provide aec:aa 10 the lOcal niiWOIIt as an eltllm8!Ne 10 tllrltled ~ and aptC~~~I 
aoc.a by other cerrlera, including, bul notllmbd 10: lnterexctoenge cenllra. -elaao 
carMI'I, compettUv. eccaao prO'Adera, or other reillY tlllecommunlcellont prO'Adera 

3. Ordering lnd BlllloQ. 

3 I Loct! Stndct BtQUnt. OrdetW !()( r-le OIMMCie Ylllll be pieced Ulllizlng ltllndaod 
Local SeMel Bequnt ("LSBi forma GTE will continue to pertlclpete In Industry toruma 
lor devtoloplug Nrke order~ order fom~~~ta end wlll1ncorporalllappropr111te 

lndll$lly ltllnderdl. Complete end ac:curate LSB forma (contalnlng the requlllte end user 

lnformlllon u ducribad In the Gui~M) must be pn:Mdecl by TTCL before 1 requnt cen be 

prociSMd. 

3.2 Cer!lftcate 01 OperaUng Autnprily. When ordering, TTCL must repreaent and warrant to 

GTE thllllll 1 cenHied pn:Mder of local~ MMCI TTCL Will prcMde 1 copy of ill 
Certfocete of Operating Aulhonty ()(other evidence of b atetuato GTE upon request. 

3.3 Pirecto!y A'*'oce LJdnga, GTE aha II Include a TTCl c;UIIOmer lllllng In b Oltectory 

ANIIQOCII delabeae u pert of thl loCI! Serke Bequeel ("LSBj procaao, GTE will 
honor TTCL Cuttomefa prolerencea lor U.Ung ltlltus, lncludlng non.pubjlahed and 

unlllted, a noled on the LSB and will enter the I Sling In the GTE detllbiiM which 11 used 

to perform Directory Aatillllnce luncllonea • eppe11 t on the LSR. 

3 <I NOOCIC\Iq!ng Chlrpn, TTCL ahell be rnponeible for the peyment oleU noorecurr1ng 
dlatgel ("N~j IIJS*able 10 retOld NMcee (l.g., inl:lalllllon, d111ng ... ordtr1ng 

ch11rgas) alilllld In Appendix A. In llddillotl. NBC. for Field SeMce work 

(lnetlllldoo/Bepelr requiring on 5ltt vleb will be dlerged from the appropriate lllri1'1 No 

disc.ounl eppllee to nonrecunfng chlrgas. 

3.5 TCJMft!J e.twten TICL and Anolbt! Bm!ler of GTE StD!cn. When TTCL hu 

obtllined en end u..r cut~Dmer from enolhlr r...Uer of GTE Mrkll, TTCL will Inform 

GTE of the trensfer by IUbmlllriQ ltllndllrd LSB forme to GTE 
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3,11 Loctl Ctl!lng Qt1a!! exc.pe lor those MMcH and In lhOM areu wn.ra measured rate 

local _...a Ia awlable 10 end UNIS, monthly billng 10 TTCL don notlndudt local 
a~lq det.ll. ~. TTCL mey ~and GTE lhaJI conlldtr deYtlopng the 
a~pebaln 10 Pf~ local a~lq d.u.llln those artu where meaaured loclll MNk:t Is 
not IIYIIable for a muiUlllly egrMibM ~. 

3 7 PtOC?edurn. An OYel\'lew of tilt pn>e:tdurn for preonfer1ng. ordtnng, PfOYIIIonlng and 
billing for resold aerW:es are OU1lined In ARoendix B. attlldled hereto and mede a pan 
hereof. 

3.8 Lll2§. For rualt aer.A<:.t,tht LSR will generate updatesiO GTE's LIOB lor validation of 
calling card, collect. and thlnl number billed calla. 

3.G Orlgjnll!ng Lint Number ScrMofng COLNS>. Upon r~unt. GTE will update the datebllso 
to proWie OLHS wtllc:tllndlr::alu 10 an optiiiOr lht ~ptable billing mtlhO<b for calla 
orfgln.tlng from lht a~llng numbtr (t g .. penal lnllltu!lont. COCOTS). 

Mtlotenan!?l. 

4.1 Mt!ntJntnct. Ttlling t!Jd Bllllj. GTE wit prcMdt tepM and mtinttotnct Mrw:et 10 
TTCL tnd b end UN! CUitomtrt for resold MMcH In accordanct With the MIDI 
staodanls and chargee Ultd for tuellttl\'lees pr~ to GTE end ulflr C\lltomera 
GTE will not !NIIate a mtinttnanct call or ttlte adlon In retpOOM to a uoublt report from 
a TTCL end UN! untiiiUc:h limen trouble it reported 10 GTE by TTCL TTCL must 
proWie to GTE all tnd UN! lnform.UOO ntC IIII'Y for lht inlttlltllon, rtl*' tnd MMang 
of any fecilllln ultd for retold aeMc:es according to the PfOCedures deaenbtd In the 
Guide. 

42 §ptcl!!ct and Pr9Ctdym for MtkJ!tOID!?I. An oveMtw of the Pfoeedurea for 
mtlnleotnet of retOld ttrvleeltnd tddillootl matteraegreed 10 by the Partin 
concerning maintenance are ttl fol1h In ARoendlx B 

5 Sprylcn Aya!ltblt for BUilt. 

5 1 Oncrig!lon of L"'91 Eaeb•oot Strdcn Ayal!ab!p for Rmtt Btsolcl be~~e &ehtngt 
SaMet lndudtt, but It not limited to, lhe following elements 

(a) Voice Gredt Local Exchange Acceaa Lint · Includes t taltphont numbtr and d.lat 
IOI'It . 

(b) Local Calftng - at local uttgt measured ratn If applicable to tht end user 
customer. 

(c) ACQisa to long dlltanca carr1ert 

(d) E-G11 Emergency otahng 

(a) ACQisa to StMc:e Ace.- Codea • • g • 800, au. 800 

(f) UM of AIN StrW:es (!hoM Currently Available 10 end UNra) 

(g) End lJMf Prtvm Lint Stl\'lees 

(h) I.Jidng of tNphoot number In tPPfOPrittt 'f¥hh pegn' dlrtctory, and 
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(I) Copy of "'Whb Pega" and "YelloW Pages" dlredorias lor 11\e appropna~ GTE 

sellllcearea 

Q) lniTalA TA 1011 

5.2 Ult of StNicn Ayli!tbft fOf Bwle. The type of MMc:ea ~ on Al!otodlx A. attached 
hereto end mede 1 pert o f this AQreemenl. are avalleble lor resale by TTCL Subjed to 
the llmbllona on rHIII enumerated ln this At1Scle, eny new MMcea 11111 GTE otle" ln 
the lu!lJre at retail to CUIIome" who era not telecommunlc:ationl c:trrie" aha II elso be 
available to TTCL for r"'le under the 11me terms end condftjons contelned In thiS 
AQreemenl Addlllonel regulellona, Ierma end conditions reletlng to tho type or services 
listed on ARI!tndlx A c:tn be found ln the tppcopriattlntrntate loall, toll end eccesa 
teritb. Terms. condlllona end other mallll'$ conc.ml..g rate applcalions. technal 
peremelel'$, prcMIIontng c:tpeblllly, definitions and feature Interaction• contelned In such 
tel1fls ere tpplicabl1 to thl type of seMc:ea otltred under this AQreement 1nd are 
inQorporated hlrllin by reftrance. Moditocatlons to MMc:ea liltld on Al!otnd!!! A shall be 
prcMded to TTCL ln ICCOI'dtnce wllh GTE'a pradicellnd procedures 

5.2.1 Promo!jooel StMcn GTE shall make 8YIIeble for resale. those promotional 
olremgs that lrl graat.r than eo~ in duta1ion and the apacial ptomotional 
rate wll be aubjec:t to the epplic:ebla reute diacount 

5.3 B111J. The prices chlrged to TTCL lor loc:aJ seMc:es shell be c:tlcullted es follows. 

5.3.1 Avoided Cost Olscountealhown on Appendix A shall apply to ell retail services 
excepc those seMc:es listed In Stdlon 2.1 end Section 2.3 herein. 

5 .3.2 The dbcount dollar amount c:tlculeted under Sadlon 5.3. t above will be 
dedueled from ltle rt~ll rata. 

5.3.3 The resulting rate • 11\e res.le rate 

5 3.4 This dbcount doller emountln Sadlon 5.3.2 above lhell not chenge dul1ng the 
T arm or this Agreement. -n though GTE may change o reteilretea 

5.4 Grtndfalbertd Semen Strvicealdenllfteo on GTE Tanfls u grtndlath41red on any 
manner are IVIllable lor rHIIe only to end user custome" that elready h...,. auch 
grendfalhered service. All u.tlng end user CUSIOmer may not rnoYt • grtndltlhered 

Mrvlce to 1 new IIMCIIoaiOon Grandltlhered liMen artaubjad to a r""• 
diSCOunt. 

5 5 ~· GTE retains Ill revenue due from other c:trl1el'$ for 1cc:esa to GTE laalltle$, 
Including both switched end special ecceA char,n. 

5.6 0 Rt1'11or Serylces !OSl and P111ctorv Att!ptence <DA). Operator Strvicea lor loetl and 
toll Uliltance (lor exemple, cell complelion, busy line vantlceOon end emergency 
lnterrupdon) 1nd Directory ANIIIance (e.g , 4 11 calls) 111 prO\IIded aa an element of 
Exchange SeMen otlered for rHIIe. GTE may brand thllserlllce IS GTE. TTCL will 

be billed ln ICCOI'diOCI with Apotndq A. 

5 0 t II TTCL requeata branding or unbrlnding, GTE will p<O\IIde •uc:h untlflndong or 
rebrendlng with TTCL'a name 

5 .62 TTCL will be blled a Charge tor unbrendlng or rebrlndlng 1nd cu.tomlzed routing. 



• • 
5.6.3 For !hOM ofllees that TTCL has rtquosted GTE to rebrand andlor unbfand OS 

and OA, GTE wUI prolllde ~where GTE perform• Its ~ OS and DA seN\oe 
SIJbject to capeblllly and capedly limitations where c:ustomaed routing Is 
Curren11y Available. If GTE U'Ses alhird·party c:ontractor to pro\'ide OS or DA, 
GTE will not provide bnlndlng nor will GTE negodatelt with a th'rd party on behall 
of TTCL TTCL must negotiate with the third party. In 11\eso instances. TTCL will 
need to purchase cuttomlzed routi.ng and dediceted tnmldng to diftorenllate Its 
OSIOA trafllc from GTE's. 

6. f,jisdiract!!d Cai!J. The Parties will employ the following proceduras for handling any misdirected 
calls (e.g .• Business office. repair bureau, etc.). 

6.1 lo the extent the corract provider ca.n be determined, each Party will refer misdirect.ed 
calls to the proper provider of local exchange aerke. When referring tuch calls. both 
Parties egree to do ao il a courteous manner et no charge. 

62 For m!adlrected repair calla, the Par11es will provide their respective repair bureau contact 
number to each other on a rociPfoc&l balls and provide the end user tho correct contact 
number. 

6.3 In responding to misdirected calls. neither Party lhall make ~reglng remarks about 
each other. nor ahalllhey uae th818 calla 11 a bawis for Internal referT111' or to sohcit end 
use,. or to mar1tet services. 

7. 911/E911 Am!noameall. 

7.1 PnCI!c!!oo of §tryict. Where GTE is the Q!l aerke provider. GTE ahall provide 911 
Service aa deKribod l.n !hit Section as an element of local exchange services available 
for resale. 

7 2 Coooera!lon and Level of performance. The Parties agree to provide access to 91 !IE91! 
In a manner that Is transpe~ant to the end uwr. The Parties will wor1t together to lad litale 
the prompt, reliable and efficient laval of perfomnanca that will provide the aeme grade ol 
service as that wtllc:h GTE provides to Its~ and use,.. 

7.3 UQdatea to Master Street Address Guida (M$AGI. n aha II be the responaibilfly of TTCL to 
ensure that !he addrese or each of its end uaera Is Included in the MSAG. Where GTE Is 
the lead lelco, GTE wUI accept address records provided on TTCL'a LSR. GTE and TTCL 
will wor1t together to develop the procase by Which LSR errore out of tht MSAG Will be 
handled, with appropriate cost recovery to GTE. Where GTE is not !hale ad talco, GTE 
haa no action and TTCL must establish a aeparete relallonahlp with the lead talco 1.0 
submit records for MSAG validation. Where GTE is the lead talco, h will have a copy or 
the MSAG and will provide e copy to TTCL upon raquast at a reaaonable charge. 

7.4 Ucdlln to Qttablst. The Qt !IE911 databaae v.ill be updated with TTCL'a end user 
811IE911 lntomne!lon. If TTCL provldetl!s updated data to GTE as 1Tequen11y ea don 
GTE'a internal ayatema, the update will be •• Umety. In any caae. GTE will not update the 
AU dele bale any later than one worldng day au~aquent to rtcell)( of data from TTCL 

7 .s Comlllny!lon. 

7.5. 1 In liluations in wtllc:h GTE Is responsible lot maintenance of the 911/E91 1 
data baN and can be compensated for mllntalnlng TTCL's Information by the 111 1 
dlats!ct, GTE will aetk auch compenaellon from the lilt dlstrlct. GTE will aeek 
compensation trom TTCL only If and to the extoat !hal GTE Ia unable to obCaln 
SIJch compensation from the 1111 dtllric:L 
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7.52 Compenulioo 10 GTE lor Pf0Y11100 of "MCeS • pcCMCin TTCL hereunder aheU 

be ec:c:ording 10 rnsoneble rein developed t:l'f GTE lnd egree<l upon t:Jy TTCL 

7.0 Ulll!lllx. GTE will not be lleble for IIIOIS wllh IHPICI 10 011/Ell11 HMCft excep( lor lis 
grose negllgenee n addroae<l ln appllceble tarlffa. 

8. QialinQ Formal Cbano11. GTE Will pcOIIIde ruton.able nOCJftctllon to TTCL or cbenges to 10C111 
dlaling lormet. l.e .. 7 10 10 digi. t:l'f end ottlce. 

IN WITNESS WHEREOF. etch Party bas eJCecvted this Agreement 10 be ellec:vve 11 ol lhe dale ftn11 
above wrilt 

GTE FLORIDA INCORPORATED TALK nME COMMUN!CAOONS L TO. 

By~,~.~~ ~·----~~~==~~~#~-~?~-----~------- :::> _.,... ;:>_.......-

Name Connie Nicho las N•m•·------~~)~·~~~<>-L~~~~'~'i'~3~· ~c~~~------
Tllle Ass is tan t Vice President r.ue _ __ ..l\ .t...l --''~·--•f'--1..• ~s:.._,.a.·t..lr.l.\.J.t ..JI~,4t ______ __ 

w~~;j~~;e 1~~rt9§B - Interconne c b~~:. ____ ,l.{~/~~~1~J~o~y ________________ _ 

AnOFIIIfV GTE 

DATE It {Ill 'ff 
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APPENOIXA ..1116 

SERVICES AVAILABLE FOR RESAL£ ., 

General. The ratH contained In lhls Appendix C ere baed upon an avoided eos1 diiCOUnt from GTE' a 
n1t1W nttH 11t prcMded In Miele VI • Stdlon 5.3 of the AQrMmtnt to wNch thlt Appendjlt C Is attached. 

The avoided cost dilcount Is baNd upon GTE't moll current available coatltudiH and are subjc """to 
change rnutting from future CommiMion 01 Olhlr prOCiMdlngt, Including bu1 nOIIomi!ed to any go none 
proceeding to determine GTE'e unrKOYerld COlla (e.g , hiiiOIIc coota, conlllbullon, undepredated r011rve 

delk:itncy. or a1m11tr unrKOYerld GTE COlla (Including GTE'alntlrim Uolllerul Se~ Support 
Surcharge)), ~ Htlblilhment or a compellllvely ntllhl ulWitNIM~ ty~~lem. or any appeal or olher 

litlg Ilion. 

GTE assesses a Mparata lntlrim unlverul MMCe fund surcharge !01 r ... le of Belle! Local ExChange 

Residential and Butlnna StMcllt at~ evoided COS1 dlacount Ml forth to pr!Mde continued unlverul 
.. ~ auppott thalli Implicit In GTE'a cunenlrttlleiiMcet pl1ctt. This aurcherge II ~*no lddrossed 

(or will be eddriiMd) by ltle CommiAion or a court of com patent jurt.dlctioo. The pal1lea egree lhet GTE 

will offer for r ... lt Ballo Local Exchange Residential end Bualn- StMcet 111 forth In ~be C 
wlthoutlht Interim surcharge. bu1 subjtd to the following terme and coodldona: 

A. TTCL egr-lhllt will*' lhlr1y (30) days a tiM the efftdlve dati of a Comm1a10n 
01 court Old« alllrmlng GTE's lntlrlm surcharge, TTCL will (I) ~ pt)'ing lhe 
monlhly Inti rim surcharge in accord with ApptnciGI C, and (i) meke e lump sum 
payment to GTE or the totlllnttrvn surcharges retJotdlve to lht effecllve date of 
this Agreement 

B. NotwllheWndlog eny provlllon In 1hls AgrMmtnt, GTE mey, at ill tole dtSCrobon 
and at any !liM, Mek Injunctive or other rtlltf (I) requlnng TTC~ 10 pay GTE'a 
lnlerlm au~arge 01 (¥) requiring lhe CommiAion to lmmed11ltly lmpoae lhe 

Interim surCharge. 

C. Nollq in thlt AgrMmtnllhall restnct or Impair GTE from lttklng lnjuncetve 
relet 01 any oltltf remedy at any lime and In any court regarding GTE'elnttrlm 
surcharge 01 lhe Comnwslon'a rejecuon or modiftc:allon of GTE'alntarlm 

surcharge 

Tho avooded COSI diiCOUDI for Floridl Is 13.04% 

The attached malllX Is 1 l•t o f all ttrvicft from tho GTE Rellll Taril! 

Non-Racurring Chargee for ReMit S.rvlua 

lnrtlal St~ Order (par order) 
Tntnafer or S.rke Charges (par Older) 
Subaequ.nt Strke ()f'dt( (par Older) 
C~ Se~ Rteonl R ... 11ch (par requtsl) 
Resale Unt lnsiiiU.IIon (par lne) 
Outaldt Fadllly Conotdlon Charge• 

$4725 
$11100 
$24.00 
s 525 
$10.50 
$82.50 

• Per Tariff: Thll cha.rge witt apply when field work Is required for Htlblilllment of new r ... le .. ~ The 

terms, condlllona end lltllllhllt epply fCK lhS wont 1r1 dHCilbed in GTE .. rt1all loCII 11~ lallffs 

Universal Strke Fund (USF) Support Surcharge 
Rllklemlll (patine) S 4S 
B~ (per h) s eo 

nCUilllA n A-1 
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APPENOIXB 

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Sery!ce Or!lorlng, SpN!ct Pro'fls!on!ng. and Billing S'lllernt Gtot(llly. The following describe$ 
generally the operallons support system that GTE will UM end the rtlated functions that ere 
available for Older!ng. provlslonillg and billing for resold &ervlcft. E.xceptaa epeciflcelly provided 
otherwise In this AQreemant. &eN!ct ordering , provllion!ng, b!111ng and maintenance shatt be 
governed by the GTE Guide. Before orders can be taken, TTCL will pnMde GTE With Its 
Operating Compeny Number ("OCN") and Compeny Coda ("CCI•• follows: 

(a) TTCL mu.t provide b OCN (lour.Qigft alphe·numeric alllgned by Bellcora or number 
edmlnlstratot) on the TTCL Profile. The GTE Guide pnMdea the neeea&ery Information 
lor TTCL to contact BeUcora to oblaln the OCN. There are no optional ftelds on the 

Prollle. l 
(b) Before tht Local SeMccl RequtSt ("LSR/ and Directory SeNica Request ("DSR/ order 

lorrnt can be pn>cesaed TTCL must provide the OCN and Customer Carrier Name 
Abbreviation \CCNA/. 

1.1 ODt!J!IoOI Sui!ROf1 Systems for Resold Stry!cpl 

1 .1.1 

1.1.2 

, .1.3 

TTCL will alto be able to order seN!cta tor rtAie, as well as lnter1m number 
portabllly. directly from GTE through tn eledronk: lnterfa~ To lnltillte an order 
for theM NN!cta, TTCL will aubmll e Local Service Requ~ ("LSR/ from Its 
data center to GTE'a Data Center tning an tlec:tronlc NOM lntarface. II no NOM 
Interface exllla or If TTCL choosea to establllh a aeperate "jOM Interface, TTCL 
must requnt en NOM facility. For new entrants that elect not to Interface 
electronically, GTE will accommodate aubmlsalon of LSR o(ders by facsimile, E· 
mall , lntemet or a dial NOM arrangemenl. An LSR Is very liplltar to an ASR, 
except that It will be UHd exdusMIIy lor line-tide lntarconne<:tion requeata. GTE 
wlllllllnsfer LSIU to GTE's NOMC centralized seN!ct orde~ procesalng center 
electronically. 

Most LSRI wll be UHd either to transfer an~ GTE~" to TTCL or to 
request service for a new antomer who Is not an existing G customer. 
Depending on the lllua!lon·, dlfferenflnlonna:tlon will be req ed on the LSR. 
LSRI for a conversion of 1 GTE local customer to TTCL m include lnlonna!lon 
relating to Ill eJ!dng. new and dilsconotc:ltd &ervlcea for ; customer, Including 
the customtfa name. 1ypt of aeN!ct dtslted, location of r€ and features or 
opllonatht customer desires. TTCL will be able to obtain customer 
lnformt!lon after GTE haa received the cuttomefa written nt n apeci1\td In 
Anlc:lt rl/, Stc1lon 8 . FOI aeNica IO I MW cuatomer who II an txlsl!ng GTE 
cuatom11, the LSR mu.t contain the cuatomefa name, &eN!ct addresa, aeN!ct 
typt, aervlcn. op!lona, features and StN!cta data. If known, the LSR lhould 
lnoludt tht telephone number end due de181dt81rtd due dtte. 

While TTCL would neve Its own customer lnfonne!lon end mey hBW lhe 
SAG/GTE producta on lllpe from GTE, TTCL would 110( haw the due deta or new 
telephone number for new euslomers tinct thatlnform•tlon II contained In GTE' a 
eylleml. Therefore. a ptoceMII required to provide thlllnfonne!lon to TTCL. 
GTE Itself doea not hiiW unlf?nn ICCftl to ~ Information eltclronlcelly. unal 
GTE and TTCL havt agreed end 1118bllahed e~KVo!Wc lnterfKn, TTCL agrees 
that an 800 number Ia the method that will be UHCI. Tho 800 telephone number 

0.1 
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will connect TTCL dlr.aly to GTE'a NOMC ael\llce reptesentatlves When TTCL 
rec:elvM e r8q\lell fof blltic Mrvic8e from a new local Ml\llce customer. TTCL 
will can ore-. NOMC through 1he 800 number. end, while lhe new customer IS on 
hold, GTE w8l PfO\'Ide lhe due o.te for sel\llce end the ~telephone number for 
that customer. /'<J.Ihe aame 'time, TTCL will gN. GTE 1he new c:ustomer'a name. 
service eddr- end type of r8q\lelled sel\llce O.e • R1 . 81) GTE will enter that 
lnformellon lmo ita SORCES or SOlAR sel\llce ordenng l'f5tlmt to be held tn 

SU~Pense unUI TTCL sends lhe confirming LSR. TTCL wllllhen retum to its 
customer holding on lhe line end provide the due date end new telephone 
number. 

1.1.4 After concluding lhe telephone call with the new customer. TTCL will com~ete a 
conllrmlng LSR lor the new MMce end send~ ele<:tronk:llly to GTE's date center 
for ptocealug. Upon recelpt. GTE w8l meldllhe LSR With lhe seMce order 
suspended In GTE'a ayatem. end If there II 1 meld\. GTE Will prcx:na the LSR. 
After the LSR II proc:HIIed. OTE will trensmlt conftrmellon elearonk:llly to TTCL 
through the NOM thetlhe LSR hal been proc1 ned. ptovtdlng e record ollhe 
telephone number end due date. TTCL will be requked to aubmillha ccnflmvng 
LSR by 12:00 p.m. each day localllrM. a deftned by lhe locallon of the ael\llce 
edclr-. II TTCL IIIIa 10 aubmillhe LSR In a timely manner. 1he auapended LSR 
will be~ In jeopeldy. 81 which time GTE will ealgn 1 new due dete 
upon recelpe olthe delayed I..SR for auch customer requesu and nollfy TTCL ol 
thechlnge. 

1.1.5 Number ltllgnmenta end due detl Idled uta for seMen other :!:an alngle line 
service end hunt groupa up to 1211nes wilt be aalgned wtthJn eppro!Omately 
twenty-four (24) hours alter GTE'e receipt or the LSR ualng the atendard Locet 
Sel\llce Conlltmellon ("LSCI report sent electronically to TTCL over the NOM. 
thereby providing 1 record olthe n-"( elllblilhed due dete An eJ<ception would 
be a mu~fine hunt group lor 12 line. or 1-. The Oilier numbers then will be 
provided through 1he normal ele<:tronlc confirmation prcx:na 

1.1.8 The proc 1111111 of lj»CCIIcally requested telephone numbers (celled "Veney 
numbers/Is 11 follows GTE wit wor1t with TTCL on 1 rill time lntert.ce to 
proc- Yanlly numbers while TTCL'a customer 111111 on the line II 1 number 
aoiUIIon can be ..Wblillhed upedilloully. l will be done wNie 1he cuatomer 11 IIIII 
on the Ina. If exterlllve Dine wW be reqlkld to lind a aolutlon, GTE aeMc:e 
reptiMntlliYM wit wont 1Mth TTCL repraentiiiYa on line u GTE would for its 
own customers. For ell of lhil. the bale tantl guidellnn lor provldlng telephone 
numbers wilt be followed. 

1.1.7 Once the order lor reaold service Is estabfllhed. ~IS movod lor PfOYIIIoning to the 
next system level. Here. GTE Will vetidate and procese the LSR to eatoblrsh an 
account for TTCL end. U GTE condnunto Pfovlde aome realdual aervi<:et to the 
cuatomer, GTE wtll melnteln a GTE ac:eounL In GTE'a ayatem. GTE'a eccountls 
called lhe Rnldull Account lnd TTCL'a e<:counlll referred to 11 lhe TTCL 
AccounL If eny enginMring lor 1he MMce Ia n~ry. theeccount WOYid be 
diltrtbuled to the SSCC. Otherwtee, • w8l be diiiCributed for faclllly aaelgnment 

1 1.8 Wlh the eccountlltl~ end any enginNMg end IIC\IIjty ealgnmenl 
complele, GTE then wlllllammll elec:ttololeelly 1 record to GTE'a CZT lllld 
peraonnel It phytlcellnterconnedion or limier lldMiy II reqlked The CZTa Will 
prol/lllorllhe MMcl end lholn eledtololeelly con11rm auch ptcMIIon In lhe 
SOLAR.ISORCES ayatem w111n compl81ed. The eccounta then will be 
transmitted to GTE'e Cuatomer Billing Servlc8e System rc8SS"). GTE ahlll 
Pfovlde to TTCL • MMce completion report Cell recorda for ldlllt ael\llce 
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provided to TTCL 'a Qlllomers on GTE t.c:lllln will be lflnsmitttd from GTE's 
sw!tdMS through some usage rating systems (BJP, UMS), saeoned and 
eventually dellverod to cess forth generation of bills. 

1.1 .9 CBSS Ia a different system than CABS, and Ilia the one that GTE will U1ffiza to 
produoathe required bills tor resold servtces and local number portability. cess 
will create a bill to TTCL for resold servtces along with a summary bill master. 
Dally unrated racon:ls f()( lntral.ATA toll usage and local usage Oncollecl usage 
data will be provided on rated basis) on TTCL'a accounta will be generated and 
tranarnltted electronically to TTCL. 

1.1.1 0 On rasold accounbs, GTE will provide usage In EMR format per exlsti.,g filo 
oxchango schedulea. The usage biiDng will be ln agreed upon level of dett.ll for 
TTCL to issue a bill to bend uaens. 

1.1.11 GTE will provide TTCL with det1lled monthly billing lnlormabon rn a paper formal 
until an egraed upon Electronic Data Interchange 811 electronk bill format Is 
operational. 

1.1 .12 State or su~te level blUing wllllnctuda up to ten (10) summary blll accounm. 

1.1 .13 GTE acoapbl TTCL'a control reports and egreea to utiUze lnduauy standard return 
codea lor unbllllble m1aaages. Transmlalon will occur via the NOM. Tape data 
will confom11D Allachment ·A· of the LRDTR. Data wllf be delivered Monday 
through Frld1y except f()( Hofida~ u egraed. 0118 peckeges will be tracJ(ed by 
Invoice IBQUonclng crllerla. GTE contecta will be pro-.ldod lor sendlng/roceMng 
usage ftles. 

1.1. 1" GTE will retain data backup for 45 BUllnose Days. To tho extent this relentlon is 
exclusively for TTCL, TTCL shall reimburse GTE for all expenaea related to till$ 
reientlon. · 

1.1 .15 In addlllon to the LSR delivery process, TTCL will dlslribute directory assistance 
and dlreclory listing lnlom1atlon (together som"'"es refoned to horealier as 
•DAIOL lnformatlonj to GTE via tho LSR ordering procose over the NOM. GTE 
w\11 pro-.ldellst1ngs seM<:e via its ·1lsllog continuity" offering. 

1.1.111 Chargn and crodib for PIC changos ordered via an LSR wlllappoer on tho 
resale bill. Aa TTCL places a request lor a PIC chango via LSR, tho billing will be 
made on TTCL accountaasocietad with aach lndMduel and user. GTE will 
proc:etS all PIC changes from IXCs thai BIB received lor TTCL end usens by 
rejactlng back to the IXC with the TTCL OCN. Detail is pro-.ldod eo that TTCL 
can ldenUty the apecillc chargee for rebilling to ita end user. 

1.1.17 ~ The pertlea will pro-.lde lor tho dla:lrlbu11on ollnlr'IILA TA CMOS lncolloct 
meaaeges and/or selected local measured aervlce messeges as follows: 

1.1 .17 .1 Monogu to be Screened. GTE r~es CMOS I trenamissions 
containing lntral.ATA lncollect meaeegea lrom the Illite RBOC 
CMOS host llch BUilneaa Day. Per TTCL't requnl, GTE will 
SQteen thelncolledll by NPA and line number and accumulete the 
Collect, Third Number Billed end Cradlt Card (collectively called 
lncollecls) messagea In • dlta ftle. The scrHning will be for end 
uaers Mlo heve cholen TTCL nlllelr local MMee Jl(o-.ldtr through 
• Reule or Unbundlod Network anangamanl. The Kroaned 
lncollect meaaag111 and eny Local Mouured SeMel (LMS) uaege 
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wW be aocumutated and forwarded to TTCL The ParUes will 
mutually egree on the frequency of the data exchange and the 
method of tnmsmllalon (I.a .• magnallc tape 01 direct ala<:Uonic 
tranamlsalon). GTE will forward the screened meaaages In the 
lndwtry atandard EMR format. GTE lnlralATA toll messagea that 
are recorded by GTE and dialed on a one pi~ or zero plus basil are 
not part of this tee:Uon and will not be screened. 

1.1.17 .2 eorngcma!!on. GTE will bitt TTCL monthly lor all services related to 
the acteenlng. aocumulat!ng. proeesalng and tnlnsmltllng of lncollect 
mesugea and LMS usage, If applicable, at a rusonable and 
mutually agreeable d\arga. In lldditlon. any mnaega procnaing leo 
aAOdlted with TTCL'alncolltct mttaapea that are charged to GTE 
by the CMOS Hoe! will be pesud on to TTCL on tile monthly 
llatamenl All revenue. aurchergea, taxn and any other amounts 
due to the CMOS HOSI lot TTCL'a lllcollect measages will be billed on 
the monthly statement. rt II TTCL·a te$1)0nelblllty to bill and collect all 
lncolltctand l.MS amountl due from bend users. The incoltect and 
LMS revenue amounts that are listed on the monlhly Invoice are 
payable to GTE In total. The Par11n agree that the arrangement for 
lnYoidng the lncolled and LMS revenue amount& due GTE bi note 
aalllemant procea with TTCL 

1.1.17.3 Admlnlltnt!lon. The Par11n agree to develop a proceA whereby 
TTCL's and user Information Is available In a timely rna Mer to allow 
GTE to build tablnto acteen tha CMOS lncollect Ilea and LMS :!!es 
on behalf ofTTCL 

1.1.18 Bac!sb!trmg. GTE shall boll TTCL on a timely basis. In no case shall GTE bill 
TTCL lor previously unbllled chergos that are for more than one year prior to tho 
current bill date. 

1.2 Order PfOAAssiOQ. 

1.2.1 Order E.mectaliom. TTCL agrees to warrant to GTE that ills a certffied provider 
of telecommunicellons service. TTCL will document Its Ctnltlcate of Operating 
Au1h'lr1!y on the TTCL Profile and "Ill''" to update thls TTCL Proftle as requlred 
to raftect Its currant certiflcetlon. Tne Partias agree to exchange and to updata 
end user contact and referral numbers for ordtt Inquiry, trouble reporting , billing 
inquiries, and lnfom~a!!on required to comply with lew enforcement and other 
sewr1!y agenclea of the government. The Par11n alao egree to erchange and to 
update Internal order, repair and billing pcMIIt of contacts. Prlol to submltllng an 
order under this Agreement. TTCL shall obtlln aud1 documentation as may be 
required by state lnd federal laws 1nd regula!!ons 

1.2.2 GTE ahall provtde TTCL with a apeafied cu:stomer contacl centar for purposes of 
placing service orders and coordlnadng the lntdalletlon or aarvlcM. These 
~11 ahalt be accompliahed by telephone cart or flcalmde unlit electronic 
Interface capebillly has been ellabllshed. The Parties edopt file OBF LSR and 
OSR focma for the ordering, conftrrnellon and billing or resete teMc:es. 

1.2.3 GTE will pr0C881 auCI1 aarvlce oa:tera dur1ng nocmel operating hours. at • 
mJnlmum on aeeh Butlrtese Oay betw.en the houra of e a.m. to e p.m. ENtam 
Time and shall Implement service orders within the 11ma time Intervals used to 
Implement service orders for almllar seMc:es for Ita own u11ra. 
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1.2A GTE wll pt'OIIIcM e~ment GTE customer pro~ry ntiWOOt Information (name. 

edd,.., •phone numbtf and dtteripllon of~ PfCMded by GTE 
lndudlng PIC lnd w111t1 ~ dittdOIY lildng lnfonnellon) u proWled In Al1lde 
V. Section 3. The r.cum of CUSIOI'n« lnfonnlllon 'Will bt vii fiCIImile or 1111 
llec:lronlc: ~. 

2. Mllo!enana Systtmt. 

2 .1 GeoeCI! Oytry!tw 

2.1.1 It TTCL requites m1lnttn1nC1 forb locel NMCI customara, T"TCL Wllllnihll 1 
request lor repair (tomeamn rtftrred to n 1 "trouble repof11 by ceiling GTE's 
C~r c.te Repair Ctotlf. During lhil ceO, GTE NMCI rtptiMntnves wm 
varffy that the tnd-uMr Ia 1 TTCL Qlltomer and will then oiQin the n~C~Mary 
lnformlllon ftom TTCL to pr- tht trouble rtport. While TTCL rtpttstnllt!Yes 
are a:tlll on the line, OTE pei'IOIIMI will perform an Initial ane,.,. of the problem 
and rtmoll 8nt tntiog for r ... le NMcn. If enginHred NMcn are involvad. 
the c:eU will bt mtdt to the GTE SSCC lor htndlng. If no engineering Is requited 
and the lnt Wiling revaall that the troutH can bt r"*'c • r.moc.ety. GTE 
pet'IOIIMI will corrtclthe problem and cloM the trouble report whh TTCL 
rept -iitatiM art .. on the Int. If on-lne reeolutlon II not pouible, GTE 
peraonntl wll prCMde TTCL repr ... nlalllln 1 commllment t1mt for repair. and 
the GTE pet'IOIIDtl then will tnllr the trouble tlcltAit Into the GTE NMoe dilpatch 
queue. TTCl'a repair NMCI commitment ~met ¥1411 bt w4thkl the NmelntiMil 
u OTE proWS~~ to Ita own end ~CI. ~end repair of GTE f1clillel 
II the rnponlibillly of GTE and wtn bt performed 11 no lncremenlll cherge to 
TTCL If. n 1 raeult of TTCL-Inidated trouble report, trouble Ia found to bt the 
rnponalblllty of TTCL (e.g • non-netwont CIUM) GTE will ch1rge TTCL for trouble 
llolellon. TTCL will hiVe the ebill!y to report trouble for Ita end uaeCI to 
eppropriall trouble reponing c:enlll'l24 houri • dey, 7 dayae -k TTCL wilt 
bt ~ned 1 CUIIomer c:onllct eenllr when ln!Ual aeMCiegreements art mtde 

2 12 Repair calls to the SSCC for engineered aeMCit will bt pr~ In ISMnaalty 
the Nme rnenner nlhoM by the GTE Customer Cere Center. GTE peCIOnnel 
willanelyu the problem. prCMde the TTCL representdva with 1 commitment 
lime whh !My are IIMI on lhllnt. and thin pllc:elhltroublt lldtet In the 
dilpetd1 queu.. 

2 1.3 GTE thin will proc:et~ 111 TTCL trouble reports In the drlpltch queue elong with 
GTE trouble reports In the order IIIey Wlft flied (tnt In , llrst out), with ptlo~ 
glvan to 0111-of ... MCI c:ond4liont. If, II any tlmt, GTE would dellnnint IIIII I 
commitment t1mt glvtn to TTCL btc:omn In jeopardy, OTE NMCI 
repr~~e,..,...,.. will c:ontlct TTCL by telephont to edvlae of the jeopardy c:ondroon 
and prCMdt a new commitment time. 

2.1,4 Trouble r~po~taln lhl dllpell:h q~L~~Ue wC\ bt tranlmlllad tltcll'oniCilly to GTE 
CZT NIVIce leC:tWciaiW who will repair lhl ...ra ~and dear lhlll'outH 
~ For cleared TTCL trouble reports, GTE IINbl ltcllnicianl will make I 
~ c:d to TTCL dlrtclly to dNIIhllroutrlt llc:ltet. OTE MMCI 
t.dlnidlnl will make lhl c:on8rrnellon call to lhl tlllphone nwnblt prCMdec! bV 
TTCL If TTCL II unable to ~ lhl ceO or ~the GTE IKhnlclln on 
hold, the c:a11 wll bt ~ To IVIIid ..,_w..c:t. TTCL mey devalop en 
.-ring ayat~tn. IUdl •• YOICII'Mil. to handle 1M c:ontrmdon eella 
npedllloully. 

nc:u~aVJI. B-5 
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2.1.5 GTE will prcMde elec:lronk: Interface acceM to operation ~pp011 aystema 

lllndlona wtlic:h prcMde the capability to Initiate. llallla end dOH e repaw trouble 
ticket. GTE wll not prcMde to TICL r .. lllme tedng cepebillly on TICL end user 
servtc:ee. GTE IMII not prcMde to TICL en lntelfece for netwot1c ~rveillanc:e 
(perfonnance mooltoring). 

3. Eltctron!c lnltrflct. The Pertles &halt worll c:ooperai!Yely W> the implementation or eledlonle 
gateway ac:c:esa to GTE operallonelaupport systems luoc;tjons In th9 long-term in accordance With 
estobfished Industry llandarda.. 

3 .1 TICL lhall hevelmmedlate ec:cass to the following OSS elec:tronk: Interfaces that Will 
prcMde lllndlondty to enable TICL to aeMct customera 1n an equal end non
dlscrimlne1ory manner: 

3 .1.1 Pr..O!Utr lllncdons, e.g .. TN Alllgnment, 00 Reservation. A.ddresa ValidatiOn. 
Product Awlleblllty. thetere evelleble one dlel-up Of dedicated besls using the 
Secure Integ"'*' Gatewrt System (SIGS). 

3.12 Order fUnctions thet ere eveMeble on e diel-i.ip or dedlceted b8M UllllO 
CONNECT: Meil fllo trensler. 

3.1.3 lnltiel trouble reporta via SIGS. 

3.1.4 EledJonlc: trensfer of the TICL bill in electronic data 811 format 

32 TICL mey migrate to llllly InteractiVe ay11am to aystem lntorconnedlvty. GTE. with Input 
from TICL end other cerrlera, lhall prcMde generellnterfece apedflcatlons lor elecuonlc 
ec:c:esa to lhll funcllonelily. These apec:i11cetlona will be prcMded to enable TICL to 
design aystem Interface capabilities. Development will be In accordance with applicable 
natlonelllandltlda commlll:ae guldellnH. Such lnterf8Citl w411 be IMIUeble aa 
expedlllously .. poetlble. 

3.3 All costa and expensee for eny ,_ or modified alectronle lntertaces exclusively to meal 
TICL requlrementa that GTE determines are Currently Available and GTE agrees to 
develop will be paid by TICL 

3.4 TICL ahell oe responsible for modlfylng end connecting eny orb pre-ordering and 
o!Uering aystems wtth GTE prcMded lntorfacea as dosalbed In this AppendiX. 

4. GJE lol!!ttod Eltctron!c Syslem Beduigns. GTE >Mil not dulrge TICL wllon GTE Initiates Its 
own eloctronlc aystem redllllgnstreconflguratlons. 

B-8 
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APPENOIXC 

RATES ANO CHARGES FOR 81 1/E811 ARRANGEMENTS 

I. The followlog aoN!ces ere orterlld by GTE wt\en on resells 
GTE'a local exchange aeN!ces, where an ~em ia nolauspended 
by • tartiTIId orterlog: 

A. 91 1 Selec1lve Router Map 

PrOIIIdlld is a color map showing a seloc1lve router's 
location 11/ld the GTE central o111ces that aend their 811 
oen to l. The aeledllle 101/ter and central olllce 
Information will Include CW *" and NPAINXX. 
served. The map wl11nelude boundar* of each central 
olllce end lhow mejor ltr"tl and the county boundary. 
Permilllon to reproduce by on for it a Internal usa II 
g11m.d without f\1111\er fee. Non-tariffed pOCI. 

B. MSAGCopy 

Produeclon of one copy of 1 81 1 CUSIDmer's Mester 
Street Add rea Guide, pottage peld 

1 . Copy prO'IIdlld In proper formet 
2. Copy prOIIIdlld In ftet ASCII lila on a 3-t/2" diskette 

$238.50 
$276.00 

NJA 

s 54.00 
$36.00 



• 
APPENOIXO 
GTE TERMS 

• 
Pursuant to Se<:Uon 45 of A111cta Ill of thlt Agraament. tile following terms aha II be applied In tile event 11\e 
AT&T Torma ere deemed to be unlawful, or aro Sleyod or enjoined by o court or commission of competent 
jurildidlon. 

Tho resale dlacount and ratea In Appendix A will apply Instead of Append ex E 

Sec:tiona 2.1, 2.2, 2.3. 3.4, 5.2: and 5.3 of Article V will apply Instead of Appendix E. 

[).1 



• • 
APPENDIXE 

TERMS ADOPTED FROM THE GTE/AT & T FLORIDA ARBITRA TlON AGREEMENT 

~In Agi'Hfl'lent, f1S. 

25. Gtntrt! Ttnna end Conditions lor Rtu!t 

Mtln Ag~Mmtnt, 125.3 

25.3 Restrictions on Reule 
To the extent consistent wtlh the eppllcable rules and regulal!ons of the FCC and the 
Commlsllon, AT&T may rtMII all GTE Local SeNica 11 daftned tn GTE's tart!fs. Tho 
following restrictions shall tpply to the resale of lo<:al Strvloes. as dn<:ribtd In Sec1lon 2• of 
thlsAgrHment by AT&T: (I) AT&T shall not rntll rnldenlialaervlcts non-rnldenlial end 
uae111; (i) AT&T ahall not rtMII Ufallneillnkup servloaa or any other means-lasled 111Nk:e 
offering to nonqualifying CUitomera: and (Ill) AT&T shall rtMII grandfathered services only to 
customera quallfltd to r8CM lOCh 11rvlces from GTE. 

E·1 



• 

1. Loctl Stry!ct Rtylt 

At!tchmtnt U IP•a• 21 
21 

AT&I!GTE Pricing Aarttmtnt 

• 

The ptlon charg-.:1 to AT&T tor t.oe.l S.Mc. w ll be cak:ulatlld using the IYOided COil 

dlleollnt eppllce~ In the State determined on the besls olthe retaft rate cherg-.:1 to 
sublcribtra lor the lllecommunk:allons MMe. requnted, excluding lht porion lhtreol 
atlrib!Dblt to any merlceliog, blllng, coiiKiioo, end other cost~. thll will be 8VOided by GTE. as 

further apecift4ld In Appendix 1. 

The ptlon aht!l be GTE'a reiiH rates applicablt on the Etloc:tiYo Dote, leu tho appllcablo 
dlacounl II GTE reduces or lncroa~~n Ita retell retea after AT&1 executes this AQroomont, the 
applialblt dilcount ahell be applied to the reduc..:t or lncreued roUIU retea 

E·2 



• • 
Alt.lchmtnt 11 IPtat 11 

.R! . 
AT&T/GTE Pricing Aammtnl 

Appendix 1 - Loa! Strvka Rua!e 

Beglnnlng with the Elredlve Date of this Agmment. Reule Services will be priced In eccordence vAth the 
stenderds and prices dtscribed below. 

1. The wholesale rates for ~~ Se.W:. Resale will be caleul8led based upon the diSCOunts 
descrtbod In Annex 1. Such dllcounta will bet appUed eglllntl the Rttall Retes lor each GTE 
RetaU Olfertng. 

1.1 "Retail Retes• are the elfte11Ye rates a GTE retell customer would hiYI peld GTE under the Re~&d 
Offering selected by AT&T, taldng Into consideration alltppllcablt dllcounta, lndudlng. but not 
limfted to, volume, term and dme of dey. 

12 A "Retail Olfertng• Is an Individual contract or retaleervloe rate element. or paclc.age of rate 
eltmtnta. which GTE offers to b reid customera.lncludlng. bu1 nol Umlled to, Gr~ndlathered 
Servlcn. 

2. Nonrecurring "change• or · record" cherges, nltler than ee.W:. esttbllhment charges. shall apply 
for the convellion of ellilting CustotMra of GTE eervlees, receNed ~er directly from GTE or 
through another reeellor, to AT&T localeetvlce. 

E-3 



Belle l.oelll Service (Rtolldence & ~) 

IJne Charge 
U180e Charge 
Fo1turn 
US11ng Chlrgn 
Norwecurrlng Chergn 

Toll Service 

Business Trunk and SeMc:e AITingemenll 

ISONS.~ 

CENTRANET Services 

Prtvlte Une Se~ 

Inbound/Outbound Services 

Promollonal Offerings (90 deys or more) 

Promoclonal OtferioQs (lea than 90 deys) 

Florid• 

SeMCeS lor disabled perwons (111d uding lrM directory 
auislanc:e) 

In ContactS.~ 

Public and Semi-Public Payphone SeNicn 

Contract SeMc:n 

Orandlalllered S.rvlcea 

All ~r retail Telecommunlalllona SeMen not 
lltduded from , .... by Of'def 
ollhe~ 

1304% 

1304% 
13 04% 
13 04% 
13 04% 
13.04% 

13 04% 

1304% 

1304% 

13 04% 

1304% 

13 04% 

1304% 

1304% 

Not aubject 
to wholeaal• dlacount 

13 04% 

1304% 

13 04% 

13 04% 

1304% 

13 04% 



• Anacbmtnt 14 !Pe01 II 
Ill 

ATAT!OIE prtc!ng Aarttmtn! 
• 

Appendix 1 -Annex 2 -Summery of Whole111le Chlrgn 

This Annex releraiD c:onlrlc:t or reW 111Mc:e dlergn 

LOCI! StMctl-fhr!ld•oc:t end But!ow 

Une Cheraa: Th ... Mrvk:ta lhould include but not be lmiled to the exdlange hne charges, by rate area 
wtthln lhe jurisdiction. The price llnle!Ure ahould encompaa netretn. meawred rata aeMc:t. one a.odlor 
two-pe11y lines and tny oilier tubcetegory lhet per!Ula ID lhlt jurlldietion. u..e prices 1111'1 reflect UIIIOe 
lor auch aervk:ta u ctll-plcQ, extended erea 1tNic:t, communlly calling would be Included In lhl& 
cttegory. 

UJtgt Cbaraa: Includes an UltQe not captured In lhe line ChlfOe. auch •• measages or minutes In 
excess of any limited ct!flno-plan. 

Eeaturlli Custom calling faaturn and edvlnced c:uttom calling fettllres n detigned to be compaoble 
v.ltb single end muhS-Ine rnldence end butlnna customer exchange Unes. Custom calling features 
would include monlh and PlY per allempl dltfVM. Alloc:lltad failure dilcounta 101 quantlly or olher 
martc.eting bundlea would alao be included. (Ctntrel omce leetures IIIII auppon CENTRANET anct pnvate 
line 11Mc:es would be Included wltleeeh tpedllc 11Mct cttegory.). 

Lls!lngt: All forma of dlrtdory 1111ngt for bolh lOCI! and tollltl\llc:n. Prlcn l or customer llsllng opl!ona 
such as bold type, dual nama. buslnea name and cuatom advertising for the wtlite end yellow pages are 
Included. 

NOQ:fecua!ng cbarnn: Charges aeociated wtth lhe lnattllallon, addll!on, changing or movfng olltMc:e 
and equipment for IOCilaeMc:e. 

I >II Sery!s;elj Chtrgn for eny atMc:t lhlt has been ordered by the Commlsaioo to be open to lntrelATA 
presubscrfpl!on whalher charged on a per mlnute of uat or other balls. This Includes the non-recurring 
and listing chergn ..ocllled w1t1 iletellallon or riCOfd atrtdtng wortc. f01 toll atMc:a or toll uaaoo plans 
and for llstinga. adver1111ng end IAOClated 1trvk:ta In lhl eoo seMc:t directory. 

Ooerator Sery!ees: Charges aaaoclated with. but not Umlled to. oblainlng operator eAistance lor call 
placement. buay-~ne verfflcallon end Interruption, lime and wealher anct,lf prioed aaauch, OA call 
completion. 

Directory Aeelete!!Ct Stn6ca; Chlrges a~ted with the use of directory aalltlnce operetora on 
obtaining local telephone numbers. 

E·5 



• 
Attacbmtnt 14 !Ptat 71 

21 
AT&T/GTE Pricing AarnfD1Dt 

• 
BUJ!nm Trun!sJ and Strylce AaJDQtmtn!l: Chtrges aaoclattd with PBX trunk arraogemenll for ling It 

and mu111-line customera. lndudtd art lot and uuge dlargn. ltltl.lrn tnd seMct arrtngemtnls IOf 

dlrtctlnward (and/or OU!Wtrd) dialog. 

ISQN Stryjoes: Chargee ewcdtlled wllh lntegnrted StMcw Olgbl Nttwoltt StMce fOf rttidence tnd 

buM!- customera fOf the trlotmlltlon of valet. data and pecttc awltdled llgntls. 

CENTBANET Strylcn; Chergnewocllttd wllh lht proYIIIon and use ol cenlrll otllct beltd prlvllt 

branch exchange services uling equipment locattd on lhe premlset owned or letMd or controlled by 

GTE tod connecttd by loc:alloopt 10 the pre~ of the customer or tn tuthoriztd user. 

p11ywtt Lint Sery!cea: Chtrgee eaodllttd wllh the prtNIIIon and use of dtdic:8ted ltcillltll bt!Wttn two 

or mort customer locdont. 

lnbound!Qu!bound Strylcn: Chargee~ wllh the prcMIIon tod UN ol WATS 800 (Inbound) tod 

Wtdt Altt Telephone Mrkt (ou1boYnd) tnd other like ttnllcet. 

End UHr Aoc" St!y!cn; Chltgte IIWOdlted wlh the provlllon and UN of common and dtdicattd 

ltc:ilftlts 10 provide tc:cta serkt 10 tnd user c:ustornt1'l-
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