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Q. 

A. 
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A. 

Q. 

A. 

8580. 

Q. 

DIRECf TESTIMONY OF WILLIAM SHULMAN 

What is your name? 

William Shulman. 

By whom are you employed? 

Lopez Levi & Associates, P.A., a Miami accounting firm. 

Where is Lopez Levi located? 

815 N.W. 57th Avenue (Red Road}, Suite 304, Miami Florida 33126, (305) 266-

What is the background of Lopez Levi? 

10 A. The priDcipel is Ray Lo~Lima Levi, a certified public accountant. Mr. Levi was 

11 with Arthur Andersen & Co. from Aprill98S to 1991. Mr. Levi fonn.ed Lopez Levi & 

12 Associates, P.A. in June 1992. We employ eight accountants in our office. Our practice is 

13 primarily in the field of audit, taxes, and litigation support 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

What is your positior;t with Lopez Levi? 

I am Director of Litigation Support Services. 

Are you a Certified Public Accountan . 

Yes. 

In what states are you licensed and what is the date of your license in the states in 

which you are licensed? 

I was licensed in New Jersey in May of 1962. I was licensed in New York in 1972. I 

was licensed in Florida in 1982. 

What is your educational background? 

I received a Bachelor of Science degree from Rutgers University, cum laude, in 1957. 

Were you in the military? 

-1-



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

A. Yes, the United States Anny, from 1951 to 19S3. 

Q. 

A 

Q. 

Did you receive an honorable discharge? 

Yes. 

What did you do after being discharged from the Anny? 

A. I went to college and received my accounting dep:e. At that time, you had to clei'X 

for three yean with an auditing finn before you could sit for the CPA exam. I was with Ernst 

and Ernst, now Ernst and Young, working my way up from a junior to a supervisor for about 

six years. 

Q. Have you served as an expert witness in litigation before. 

A. Yes, approximately SO ti.mca. 

Q. How ~y times have you testified in court? 

A. About SO times. 

Q. In wbat courts have you testified? 

14 A. Florida Circuit Court, New York Supreme Court, New Jersey Superior Court, and 

15 Pennsylvania Circuit Court 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

A. 

Q. 

Do you have a curriculwn vitae? 

It is Exhibit WS I. 

Have you been rctaiDcd in the Matter ofTranscall America Inc. d/b/a ATC Long 

Distance v. Telecommunications Scrvi es, Inc., Docket No. 9S 1232-TI, before the Public 

Service Commission? 

A. Yes. 

Who retained you? 

Telecommunications Services, Inc. 

What were you ukcd to do? 

Q. 

A. 

Q. 

A. We were ukcd to review schedules and other information provided by A TC/Transcall 
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for billing errors. 

Q. Did you receive lllist.n? 

A. Yes, an employee of Lopez Levi, usistant,lplleio DuQuesne, a CPA. assisted rr.~ in 

this analysis. 

Q. Wba documcau did you review. 

A. We reviewed; 

The l8feemad betweeD the parties dated July 18, 1989 (attached to the complaint in 

this Dllllter). 

Customer aareemeats 

Customer complaiDII 

TSI documalt.lioo oo billiDa problems 

The iDvoices from ATC to TSI (.a.cbed to the complaint in this matter). 

Cala1ed cbecb from TSI to ATC. 

A report kDown u the CompuOne report which compared minutes per AT 's records 

and mi•ltel per rsrs ~ 
Detailed stalements provided by A TC to TSI on monthly traffic, referred to as 

·peem,.s.• 

SUIDIDIII'ies of stalcmeDII provided by A TC to TSI on a monthly basis. 

Q. Has this documentation been IMde available to Transcall's counsel and accountant 

aDd the staff oftbe Commiaion? 

A. 

Q. 

A. 

Yes. 

What e1le did you do? 

We interviewed Joel ElqueDizi, tbe principal ofTSI, concerning his relationship with 

24 ATC, and we interacted with Kathy Welch. C.P.A., with the staff of the Commission, who 

25 
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Q. Have your resuha been compiled into a written repon? 

A. 

Q. 

A. 

Q. 

Yes. It is '"Khed hereto u Exhibit WS-2. 

Could you IUIIIIDiriJJD your raultl. 

We cooclude that TSI wu overbi11ed $468,384.24 by A TC. 

How doll tbe OWibil1iDa InK down? 

6 A. Into lix .... F~ we f'ouad A TC failed to credit payments in the amount of 

7 $6,727 .62. Secood, we f'ouad that A TC overcharged TSI $29,111.28 as a result of a nine 

8 second timiD& error 011 TSI traflic. Tbird. A TC overcblrpd TSI $91,57!.42, as a result of 
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that ATC overcbqed ( ... llpll'llle &om the prececliq) TSI the amount of$314,817.92 

due to billina for calla over ooe hour (which we are infonned are not legitimate cal for 

which TSIIhould be biUecl), busy sipls, duplicate calls, and other errors. Fifth, we 

credited TSI with $26,149.00, which wu the size of the Commission-ordered payment to TSI 

as a result of the timiQa error (TP-7 VCI'RII TP-6) in the Bott case. (Although TSI received a 

check for this 8IDOUDt, it m.D"Ded it) Details concerning our analysis are set forth in the 

report. 

Q. Did you alJo find errors in the bills tbat did not lead to overbilling? 

A. Yes. That is detailed on paae 2, Schedule IV(a), and Schedule VII of the repon. 

There were grou exteuioo enors and beainnina be1ance crron. 

Q. Have you received supplemcatal' Ormation about the timing crror? 

A. Yea. I undentad tbat the Commiaioo auditor calculated the size of the overbilling 

due to this error from fint priDciples, end came to the amount of$83,350.43. 
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ENDORIEIIENT No. 2 

Aa.cbed to lftd formina a plft of 
Cc•nallllr' No. 10126.199 iaued UDder A&ent'l File No. 10126.199 ...... .,. 

CHICAGO TITLE INSURANCE COMPANY 

Schedule A, item 1, IIDOUDt of iDsurauce under the Owner's Policy should read: 
$2,300,000.00. 

Schedule B. Section 2, item 8 is hereby deleted. 

ALL OTiiER.ITBMS REMAIN 1liE SAME. 

This endorsement is IDide a part of the policy or commitment and is subject to all terms and 
provisions thereof aDd of any prior Clldonemeots thereto. Except to the extent expressly stated, it 
neither modifies any of the tam1 aad proviliODs of the policy or commitment and prior 
endorsemcats, if any, nor does it extead the effective date of the policy or commitment and prior 
endorsements or iDcreue the face amount thereof. 

DATED: Juoe 19th, 1998 

CHICAGO TITLE INSURANCE COMPANY 

AOORNO & ZEDER. P.A. 

Note: This eodonemeat sbaiJ not be valid or biDdina until c:ounterslped by en authorized signa&ory. 

CliiA/It . -/164105/lotJC . ltt 



EXHIBIT __ 
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Curriqulyp yitee oC 

WILLIMI ~. etA 
Dinotor of Li ~igat:i.on lupport l•rvioee 

LORI YVX I AIIOCl:Aftl 

• j OCcup&tion: Certified Public Accountant in Sta~es ot Florida, New Jereey and Hew York 
• I College: Qraduate Cum Laude Rutger• Univer•ity, Bachelor cf lcienoe (Accounting) . 
•JW• ···**'7 I 
• I IIDplp4 iD .,aeiali•• ~aoti.Oe of iaYut.i .. ti•• audi ti.Dg ad ao~tiat f• liU.t'- ..,.~t. ' 1 ot!lea-a, z ba.a prepared vaJuti.a oC ~iou J180IM•'-1 p~tiMI, o1Ne1y·be14 bu8ua•••••• far•ia _,._.,... - _.. - U.lvillll fralld. lotll at p fita, d ge olat., ....-.1 iD:Ivy, WODghl 41Hth cl&ia\a, • ldloldu -.!", ~ 1itl8atiea, .... 1' au aoQW,aitiOD8, -..~c tNt faDDy ad ~--tal _. .. uillaaial aaaCNDti.Dg. I 

• I 'l'eatifi.M ia ta.. oo.-ta of r1ozoi41a, JIMr Jer•.y, ... York ADd ~1.-ia, u u -...~ wiCDela OD •t.rtaaaial .. tt•~• &AcS -.ritattle diawiltucioe. 

• I caut•-.poiated u u acaout.ilal ~t ill tbe Couatiu ot va~oe, .... aic _. 8ua••· ... .,_...,. 
I 

* : Co\art•8190iated u tnYiaiGD&l db·ector uut caoei•a!:»le in Jergeca I 

··~- aDd ..... s.c CoUll tWa. 

• : .._ •• eta U...ltitati~ a\ltitiar aD4 .oaCNAtuag fi&'a, pr~ily ~liAg iaauraDGe ala~ ud • aluatiODI for .. t rt.aaial aattara, y l t,o eo IIU'ala 1tl1. 

* ~ Viae ~ideDC WtDADae aDd Coat~ller ~~ retail depacc..Gt atore o~ • . 
• I lb:aat a ..... , (DOW ltlraat. a S' ) , ~k, ... Jeraey auperv1a1Dg MOO\afttaat ,..., •• u.le to~ a""it:a of .... faotuE"ilaf, cetatl. Malrf.118 ad • -,iou. otber G roial .. t:ecpci•••· 



·~· ror 

I 

1~111''0117, APXXY'I'II 
M bw ofa 

• A8Rl- ·zutttute of c.tlfi .. hblio Aaoouat.uta 

• ...,_r of Litigatioll lerrioea c-J.~t- of 
of ;O.~tifie4 Public aauuaat..'-, 

I 

• 0 

I 

I 

Chainaaa of tile .. v• 1ial Aaacnat~ ec-.lttee of the • .., Jw•ev loeiety of c.ues...a "-~tUG Aocouatut 
I 

,...,,. tD AIIIF' 
I 

• &ctecl u .odenatc ..S .,.._. for a ~oiat •..t•r betw• lutituto of ;OGDtiauillg Lepl .._.tioD of eu ._ Jw•., au Anoo1at101l ucl tile 1IMt .ferNY looieqr of e..-Uiell ~u Aoaa•uau oa t:M Rbjecta wlaic!a I 

iDdluded, INt DOt Uldted to, •r.._.l aDd AcOOUDUD8 ~t8 Of D1YOroo, fr~\14 t.ave.tip~ioa8. wal•U.O. of tna.iue••· u..~-... ala~ acc!CNDtilltr alllll pz'Of••1-1 pna~looa•. I 

• 

0 Parti~UIS u a l•C.. ia a 2oiat ... tiDf of ~ .... CO\mty ~ .baociatiOil .... tile ..... Cauaty ea •• Oil tM topic of tM ftluatlon of : pof-aiOII&l pnatiM _. t.. iatup..ataU.oaa _. Ulpaot of the Dustma va. Dagaa UaieiOD. 
I 

• 
1 Acted u .,._ator for a ~o1Dt tu a=tnar ('l"'la liN Tax llllfcza Acl) of ._..,._ Coullty -.a- Aaaoolatioa _. t1ae ~ Coull~ C::.A'•· 

• . c:o-a.at!aoz'ed ~~oak publi.._. ~ fnlaUc ·11&11, edited by lcaald BrCNil, ea~i tled •valuiJII tzofo8aioaal fz'utiou ..... Li.aea•• -A Guide for the ... r...._ial haotiU--•. 

• Put»li.abeel article• OD .. td Dial U...at.i.eatl,. t0'&' ... 1o aacouatilag iA 'a.qea aarriater aD4 ~·~• ..... iae. ' 
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June 16, 1998 

Wesley R. Panona, &quire 
Adorno & Zeder, AUiOrDeyl at Law 
2601 South Bay Shore Drive, Suite 1600 
Miami, Florida 33133 

Be: TSI y. ATC 

Dear Mr. Panona: 

Pursuant to your reque1t we have JNepwed a report on the ovcrbilliDp suffered by Telecommunications 

Services, IDe. (TSI) II a rault of impaoper IDd uaprofeuiooallerVicea provided by Tranacall America, Inc. 

(ATC) during tbc periocUuly 1, 19891brouab May 14, 1992. We did DOt compute interest due on the monetary 

ovcrbillinp iDcurred by TSiu pGt of our report. ID addition, for the purpo1e oftbiJ report, we did not compute 

T.S.J. began its teleconun&micationa buliDCII on or abOut July 1989, altbouab it bad no aignificant aales during 

the 1989 partial year. 

Lopez Levi & A.uociatel, P.A. baa been enppd 11 an expert in the field of economic and financial losses, and 

we have been requested to quantify tbele louea in TSI'a lawiUit apinll ATC. We have estimated total 

overbillinp to TSI'a buaineeau a naalt of ATC'a imploper and unp10fellional aervicea to be in the amount of 

$468,384.24. 
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We have paepaled aDd iDcludecl .... a •IIIINiy of IUCb ovabiDiDp. We t.ve allo included varioul 

schedules dcailing bow we miwd Ill die overbi11iDp iDcurred by TSI. FiDally, in ICpll'atC attachments to 

this report. we are supplyiaa our WOitq.pen which 111p110a1 the fi&urea we have Uled in our calculation of 

overbillingl. 

1. AJCQBOBS 

In conjunction with our report of OVCibilliDp, we allo eaclole the fbllowina tcbedulea and explanations 

thereto: 

Schedule IV (a) 

Schedule VD. 

A TC Sta•MIIt ADalylia -~~Oiioa Erron. J.. JWt of our imemal control procedures, 

we wiilllld to delllmiue die cndibiJity aad accuncy of the boob, records and statements 

ofiiCCOUIIt pre11 .-1 by ATC to TSL We, tberef'ore, took the statements for the period 

of July 10, 1989 tbJ:ou1b October 31, 1990 aDd we extended the total minutes by the 

lpplable lllfelad deteuuiDed the correct amount of the ctwaea and compared them 

with the 11DDUD1 dae • reflected 011 the A TC ... temeat 

J.. you c. tee, there are 10me very aipificant enon includina what appears to be an 

iDIIppropriate decimal piKemeat that reiUited iDa $250,126.23 error. The total extension 

enon for tbia period UDder review totaled $304,932.14. 

A TC Statenlleld Aaalysia - Beainnina Beleoce Erron. On this ~c:bedule, we took each 

...,.._, pr11 r "04 to • 011 a moatbly buia for a 26 moDth period from September l, 

1990 tbrouab October r;. 1992111d we COIIIpal'ed the amount due u a beginning balance 
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ldlecaDd oa tbe ATC llll••aeat ID tbe '-lww: bward IIIIOUilt oftbe following month. 

(which lhould be euctly tbe ume). M you will DOte, for example, for September I, 

1991 tbrouah September 30, 1991 there wu a S392,687.SO di~CrCpaDCy. In all, there 

were leWD w..._ ofilllccumte 11atement preiCiltation whereby there wu an incorrect 

t.I8DC".e forwad IIDOUIIt 

Altbouah tM.Ibove cited aamplel do DOt .-.It in ICIUal overbillinp, they do reflect 

implopa _. W4*ore.ioaal8COOIPdina IDd bookkeeping mdboda and procedures, and 

alack ofbuic snper iDtemal coatrol. 

l. BASIS OF OVUMIJNGS 

As a result ofitl buliDell relati&nhip with A TC, Teloconnnmric.atioal Serviccl, IDe. (TSI) IUffered large amounts 

of ovcrbillinga from a period bepmina in 1989 _.continuing through 1992. These loiiCI occurred due to: 

1) oor ICl'Vicc by ATC duriDa TS1'1 buliDea relatioalbip with ATC: 

2) OverbilliDp by ATC which iDcluded 

(a) the neaJect by A TC 1D bill out on .. 6 IOCODd iDcremeatl" 

(b) "Stuck" clock bil1ina 

(c) double ad duplicate chapl for the amc calli 

(d) overlappiaa calli 

(c) cbarpl for iDcomplete calli ad; 

3) Improperbookkeepiaa by ATC iD recordina TSI traDactionl. 
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3. DOCIJMINTSBII.IIQIJIION 

Lopez Levi cl Allociatel, P .A. obtained ad reviewed fiDaDcial information from a variety of sources to 

determine which data Wll tbeiiiOit relllble. no recorda relied on for the aoalyliJ were. 

4. 

( 1) biUinp from A TC to 1'81, 

(2) the execu1ed ....-at ....... the two putiea, 

(3) CUitomcr coatracta 

(4 c:Uitomer~ 

(S) billing problem ~tadon 

(6) A TC invoicel 

(7) The ~CI Trlfllc Report (CJreeD Bar Report) 

(8) Summarized TSI CHeat u ... Report iD MiDutel, etc. 

In gathering the blckgrouDd infonnalion ad neoeary documcDIItion, interviews were primarily conducted 

with Joel Elqueaazi. wbo illbo 10le .......... ofTSL 

During the iDtavicw ~we were made aware oftbe puticulln oftbc cue IDd TSI'a position on the issues. 

All documentation relative to tbc cue wu requeated. includina financial recorda, billinp, telephone call r~rds. 

COITCSpOndencc aDd contlllcD aDd/or lp'OCIDCIIII betwoea the putiea 
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5. LIST OF SCBIDW.JB INCLUDED IN REPQlti 

SCHEDULE I 

SCHEDULED 

SCHEDULE ill 

SCHEDULE IV 

SCHEDULE IV (a) 

SCHEDULEV 

SCHEDULE V (a) 

SCHEDULE VI 

SCHEDULE VI (a) 

SCHEDULE VI (b) 

SCHEDULE VII 

SCHEDULEVlll 

AMOUNT DUE PBR ATC STATEMENTS 

COMPARISON OF PAYMENTS BY TSI AND THE ATC STATEMENTS 

CREDITS ISSUED BY ATC 

9 SECOND TIMING ERRORS 

ATC STATEMENT ANALYSIS EXTENSION ERRORS 

BILLING IN ONE MINUfB INCR.EMENTS VS. 6 SECOND INCREMENTS 

COMPUTATION OF AVERAGE# OF SECONDS ERROR IN INTERNATIONAL 

CALLS DUE TO INCORRECT ME11fOD OF BILLING 

OVERLAPPING, BUSY SIGNALS DUPLICATE AND OTHER ERRORS 

SUMMARY OF DAILY REPORT; MONTII OF AUGUST 1991 

SUMMARY OF DAILY REPORTS; MONTH OF MARCH 1992 

A TC STATEMENT ANALYSIS- BEGINNING BALANCE ERRORS 

COMPARISON OF DIFFERENCES BETWEEN RESELLER'S TRAFFIC 

SUMMARY VS. ITEMIZED REPORT OF PHONE CALLS -BY CUSTOMER 

(SAMPLE OF S CUSTOMERS) 



6. SUMMARY QE OVUBQJ.JNGS 

DBSCJUP[JQN 

Milling paymentl by A TC $ 

9 Second TimiD& Erron 

Billing in one minute incrementa va. 6 second 
incrcmentl 

Overlapping, busy lipala, duplicate and other 
errors 

''Bott" cnor 

TOTAL OVERBH..LINOS $ 

AMOUNT 

6,727.62 

29,111.28 

9l,S78.42 

314,817.92 

26,149.00 

468.384.24* 

SCHEDULE 
NUMBER 

Schedule n 

Schedule lV 

Schedule V 

Schedule VI 

PSC Proceeding 

• Excludes judgement interest on overbillinp. Allo excludes amountl due to loss of profits and judgement 

interest thereon. 
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7. ERBORS BY AIC B!:SI!J,DNG IN'!""' m TSI 

Schedule n. 

Schedule IV. 

Schedule V. 

Schedule V (a) 

COMPARISON OFPA YMENTS BETWBEN ATC ANDTSI- Wecomparod paymenta 

made by TSI wi1b tbe payma:dl credited in tbe A TC •tomenta for the period of July 1, 

1989 tbmuab October 27. 1992 ad coocludod there were $6,727.62 of miNing 

pa)'IDCIDD. 

COMPUI'ATION OF 9 SECOND TIMING ERRORS - For the period of 7/10/89 

tbmu&h S/27NJ.. wo haw celeu1lfled tbe 9 _,_.timiD& enon which resulted in A TC 

cwadlqeL We tDat die tl*l aaalw of calla cluriaa tbe period. multiplied the number 

of calli by 911Cl'C."tdt. divided by 60 IOClODda to arrive at minuta overcbarged. We then 

compuiiDd tbe piiOIIII ofialla~n~ enon iDcurnd by Clllepy of call which we multiplied 

by tbe aotDa rate. n.e,...... in overbilliap of$29.111.28. 

lntematioaal calla. biWDa in ODe miDute inaeanenta, computation of dollar value of error. 

Thil acbedule indic*a 1be awnae leaatb of intcmatioDal calls for the pwpose of 

eablilbiDa the .......,leaeaa ofScbedule V (a) which arrived at an average error in 

ialemltioDal calla by compaiDa calls up to 8 miDute durationa. It also shows the total 

dollan oveacblrpd of$91,578.42 c.lled by biJUDa in ODC minute incrcrnentl instead of 

61000Dd iuca&llliDtl Tho total is the .-.lt of multiplyina total international ca1la times 

the~ leCCIIIda overdlaapd u del 1 mhwJ in Scbedule V (a). dividing the total by 

60 leCODda ad multiplyina the total by a CODierVAiive rate of 80 centa per minute. 

ComputatioD of •venae DUmber of IOCODda error in international calla. This schedule 

hwk•• the aYeall enor in MCODdl iD each iDtemationa1 call. TbiJ wu achieved by 

..tyziDa calla ....... flam 1 S IOCODd to 480 10C0DC11 and compariDa the ac1Ual ATC 
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Schedules VI (a) 

and VI (b) 

Schedule VI. 

Schedule vm. 

lleCODdl billed wit11 tbe COI'IeCI billiaa at 6 IICODd ~ iDitelld of one minute 

iDc:aeaaadl. Oa tbia ICbedule we determiDed, buat Oil our sample, tt.-! there were 26 

IOCODdl per call of overbilliDp. 

Saa••••yofcllilynporta. ...,_ oflbe moatb of March 1s,n and Aupst 1991. These 

npal1l *"' lbl dlil)' ....,._ oftlllpbaae calla tbat w.e reviewed for enon and the 

number IDd tbe dollar amouata of erron that w.e dilcovered. 

ADalylil ofpnljocted erron buod oa tbe enon CDCOUDtered during the month of March 

19921Dd Aaplt 1991. 11lil report projecta tbe total error value caUIOd by overlapping. 

ltUCt clocb. bUiy lipaiiiDd duplicate calls ov. a period of 31 1/2 months. These 

enon ......_. iD total oven:barpl of$314,817.92. 

CompuiloD of dill'enDcel betweea tbe Relellor'a Traftic Summary va the Itemized 

Report ofpboae calJa by CUstomer. We took a ..aple offtve (S) cuatomen for the 

avempd 37.32 ......_per CUIDMr. n.e ctilfalillliCDI in minuta are the result of 

billillp in one miDute iacleaiiiiidl va. lix aeconda. We have quantified the total 

ovabilliDp due to tbeae difl'ereacea in Schedule V. 

Although. u we have ltllleclf*elr'ioully, we did DOt IICC1'UO ialeielt u a p11t of our overbillinp claim incwTcd by 

TSI, u a reault of hnpt"'* biDiDp. bid iarelt be.ICCIUCid, it would have ~ted in additional amountl of 

$273,S72.S3 due to TSL Oar c.lcu...- WM baed oa tbe lut moadl of activity for that perticular pbue of 

ovc:rbillinga incurred tbrouab JuDe 30, 1991. We Uled an iDterelt rate of toe/e. The buil o our calculation is 

considered to be a conaervativo ippiwch. 
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TIIYIATC 
AMOUNTDUI! 

PER ATC STATEIIENTS 

PERIOD 
07/10188-10131188 

AMOUNT DUE 
11/01/§.11130118 

AMOUNT DUE 
12/01/89-12131188 

AMOUNT DUE 
01101~1/.31110 

AMOUNT DUE 
021.01~ 

AMOUNT DUE 
03101110-03131110 

AMOUNT DUE 
04101~ 

AMOUNT DUE 
0510118().08131110 

.AMOUNT DUE 
08101180-0e130180 

AMOUNT DUE 
07101110-07131110 

AMOUNT DUE 
08101110-01131110 

AMOUNT DUE 
09101J80.01130180 

AMOUNT DUE 
1 0/01180-10131110 

AMOUNT DUE 
11101180-11130180 

AMOUNT DUE 
12/01180-12131110 

AMOUNT DUE 
01101191~1/.31191 

AMOUNT DUE 
02/01191-o2128181 

AMOUNT DUE 
0310 1191-o3131191 

AMOUNT DUE 
0410119C).()4130181 

AMOUNT DUE 
05101191-ot5131191 

AMOUNT DUE 
oei01191-G8130/81 

SCHEDULE I 

PIRATC 
INT!RNATIONAL 

s 8,723.53 s 
7,873.80 

6,887.57 

8,874.14 

8,295.27 

13,888.35 

14,282.37 

17,131.30 

21,038.80 

20,481.02 

23,842.73 

25,137.40 

32,485.70 

28,305.87 

28,305.87 

25,009.39 

22,816.81 

23,595.40 

30,839.48 

32,749.02 

PIRATC PERATC 
lOOt DOMESTIC TOTAL 

s 4,294.45 s 11,017.98 

381.88 7,478.56 15,542.02 

385.98 J ,895.40 16,n8.95 

830.42 13,303.30 22,607.88 

603.33 14,660.78 24,559.38 

181.10 18,&40.28 30,700.74 

25.82 16,767.61 31 ,055.60 

1,888.88 11,827.62 31,055.60 

1,454.87 8,5&4.33 31,055.60 

1,057.88 14,228.65 35,n3.65 

3,883.85 13,844.22 41,870.90 

3,053.40 12.252.91 40,443.71 

3,884.87 17,793.78 53,974.35 

1,241.73 14,191 .00 41,738.40 

1.273.85 15,458.54 43,037.86 

1,23~.11 21,785.86 48,032.36 

1,176.42 19,828.92 43,622.15 

1,0ii.35 22,626.40 47,321.15 

3,173.52 28,144.08 62,157.08 

1,439.76 30,340.12 64,528.90 



TIIV::ATC 
AMOUNT DUE 

PER ATC STATEMENTS 

PERIOD 
AMOUNT DUE 

07~11.91~7/.311e1 
AMOUNT DUE 

081011.91-081311e1 
AMOUNT DUE 

081011e1.0Q130181 
AMOUNT DUE 

1~1191-10(.31191 
AMOUNT DUE 
11~1191-11~1 
AMOUNT DUE 

1~11.91-121.31191 
AMOUNT DUE 

01101192~1/.31112 
AMOUNT DUE 

0~1192-02128182 
AMOUNT DUE 

02/28192..()3127192 
AMOUNT DUE 

03128192.()4127192 
AMOUNT DUE 

0412&'92-ost27112 
AMOUNT DUE 

TOTAL 

SCHEDULE I 

PERATC 
INTERNATIONAL 

33,247.81 

38,197.44 

47,105.45 

43,878.19 

47,094.31 

43,158.12 

41,038.65 

45,418.81 

49,597.55 

17,726.76 

8,289.16 

6,433.08 

s 814,010.43 s 

PERATC PERATC 
8001 OOMEmC TOTAL 

1,657.11 30,282.29 65,187.31 

8,025.78 32,848.00 77,071.22 

9,465.25 38,869.70 93,530.40 

7,893.02 36,204.54 88,07 .75 

4,245.15 49,488.88 100,826.34 

5,294.10 42,736.37 91,188.59 

5,212.94 42,009.97 88,261.56 

8,481.28 48,988.80 98,864.89 

6,582.50 45,647.63 101,807.68 

7,554.05 33,420.37 58,701 .18 

18,729.31 13,880.31 40,878.78 

13,437.89 7.279.82 27,150.77 

122,628.78 s 731,578.50 s 1,668,218.71 



IOBlt.ll 

TIIVSATC 
COMPARISON OP 'Av.NTS 
IIETWIIN ATC 'AYIEIT8 

PeR ITAT!IIINT8 
AND TSI CN'CF' I pn CHK1CS 

Til 
CHECK CHE& PA9i&Hi PER ATC biFFW PERIOD - MOJNT ITATB8CTI IETWEEN ATC N#1J Til CHECKS 07101,.10131189 1001 • 110671 .. 11101,.1113018S1 1011 7,771.00 12101,.12131189 1020 23,780.20 

01101180-01131/SIO 1050 11-.e2 
02101~ 1088 20.17U7 03/011110-03131/SIO 1077 24,336.27 04101J110..0413CWQ 
05101JS10.05131JSIO 1101 41,101.37 
oe/01190-«l13CW0 1115& 1201 ••• 07101J80.07131JSIO 1214& 1155 11.m.aa 07101180-07131/SIO (A) 1240 31.m.l5 201,104.11 13.141.41 OW01110-0ti3CWG 1207' 1211 7.GIUI 12,711.15 (5.174.50) 1 0101JSI0-1 0131/SIO 3S,m.l5 (35.773.15) 11101JSI0-1113CWO 
12101JSI0-12131JSIO 1023&1044 10.000.00 10.000.00 011011a1-D11311a1 

10.000.00 (10.000.00) 021011a1.o2/21111 1011 30.000.00 30.000.00 03/011a1-431311a1 112111141 ~ 11.000.00 7.110.44 041011a1..o4/3CW1 1207 IF,321.11 , .. .24 (73,114.01) 051011a1-o51311a1 1301 40.000.00 40.000.00 011011a14513CW1 1330&1317 12,015.12 1U30.17 32.214A5 071011a1-o71311a1 3UMAI (32,21U5) 081011a1-ol/3 11a1 1431& 1412 123,044.315 123,044.41 (O.GI) OW011a1-oat3CW1 
101011a1-101311a1 
111011a1-11130t'111 
121011a1-12/311a1 
011011a2-D11311a2 
02101182-o212M2 1- 20.000.00 20,000.00 0212&'12-G3127182 
0312M2.o4127182 NIA 100.000.00 100.000.00 0412M2..ost%71a2 
0512M2~182 
oe12M2-10127182 

TOTAL lii7M.H I 81]7£11 I e.m12 • 

A:ST AT1!MENT INCORReCTLY DATm 

B:PAYMENTS NOT CReDIT1!D rt ATC 



TSIVIATC 
CREDITIISSUED 
BYATC FROII 

0710111f.1012711Z 

PEJtiOD 
07101510131188 
11101511~ 

12101512131188 
01101180-011311110 
021011'8C).Q212.M0 
03101J80.0SI31110 
CMI01110-CM1301110 
OSI01JS10.051311110 
06101J90.«l1301110 
07101181).()71311110 

07101181).()71311110 • 
OSW11110-08t30tW 
1001111().101311110 
11101J90.11/3CWO 
12101 111().121311110 
01101191~1131181 

02101191~ 
03101191-o3131JI1 
04J01181-04130111 
OSI0119141131191 
06101191-0tJ»91 
07101181~7131111 
08101JI1.Q1131JI1 
OSW1J81.-..1 
1CW1191-10f.S1J81 
1 1101191-11~ 

12101191-12131181 
01101192~1131112 

02101192-o212M2 
02128192-03127112 
03128192.()4127.9... 
04128182-o5/'Z1112 
05128192.()8127192 
06128192-1on:TII2 

TOTAL 

ICHEDULEHI 

k 121111.73 1 YHUTE -NO AHI\tiER CALLS (7 MONTHS) 
G,ll7 .8 A I21S71.15 CREDIT INTERNAT10NAL (1 JS.MIO). 135,n3.86 

CREDIT ADJU8TMENT TO IM.ANCE 
22.412.n • a : CREDIT DOt&.E BilLING 

51.411.. C C: CRIDIT 3 BOXES 

288.05 D D: OOODWIU. 

111702!0! 

-sTATEIIENT~YDATD 

Not.: .._.._... .. ._Afiiii1.111.7Jwllllll;•...,..-(1)-....no.....,c.le,we 
._.lllfuatiii._CI'MII ........... due on lott IIIIJeVL 

-..._... ...... .,-.-.n ...... .,. ....................... ._.ll•llucled 
................................. VI. 

............. A., .. ,I7'UI, ... Cfll ........... ._Dfii_M._.Ie 
noaanll ............. .._ .... ,..... ........... ...,..,aau.-ed 



ICHEDU.Erv 

,_YaATC 
COMPUTA110N 0# IIKOND ..-ca 

I!MOM.VA1C .. Ill 01 CALU ....., 
····~1ICIW. •&TMVIL aa.anc TOTAL 

07/10118-10t31111 2.1Roo 6.60 iU1e.oo 15.384.00 
11101S11/3QIII 2.142.00 801.00 17,352.00 20,7115.00 
12101512131111 2.111.00 a .oo 21 .eee.oo 25,141.00 
01101JII0.01/31110 3,222.00 1.231.00 30,024.00 34,414.00 
02101110421211110 3,147.00 1,201.00 32,113.00 37.231.00 
031011'110-0313 1110 4.537.00 515.00 31,1M 00 44,073.00 
041011'110-0413G110 4,702.00 217.00 41,113.00 48,012.00 
05101,....,1110 8,CM2.00 3,480.00 2Uet.OO 31.371 .00 
01101111040t3MD e-.oo 2.-.oo 33.510.00 43,2ti.OO 
0710tJII0.07/31110 8,123.00 UM.OO 34,7ei.OO 44,085.00 
01101JIO.CIII31110 1,07&.00 4,715.00 40.275.00 53,115.00 
011'01~ 1,011.00 3,817.00 30,310.00 42,013.00 
1 010t110-1cn 1110 to.-.oo 4,417.00 45,130.00 80,0115.00 
11101110-11130110 e.M3.00 2,017.00 33.182.00 44,822.00 
12101110-12131110 7M7.00 2.213.00 37,7M.OO 47,714.00 
01101111~/31111 8,411.00 2.118.00 51.514.00 12.224.00 
02101111~ 1.-.oo 2.150.00 47,872.00 57,715.00 
03101110-031S1111 1,108.00 2,514.00 57,4!MI.OO 88,478.00 
04101.91..()4130111 10,144.00 4,711.00 7!5,38e.OO lil0,82t.OO 
0510 1.91..(15131111 11,450.00 2,101.00 77,055.00 81,308.~ 

0810111J1-oe1301t1 11,141.00 3,504.00 37,031.00 81.128.00 
07101.91.07/31/81 12,21C.OO 1,718.00 31,855.110 101.780.00 
01101.91.()1131111 11AOC.OO 13,540.00 41.178.50 122,187.00 
011'01111~ 13,110.00 12,501.00 44,117.00 118,1115.00 
10101111·10t31111 14a,oo 7,731 .00 81,135.00 14!5.821.00 
11101.91·1113CW1 1U31.00 1.1111.00 50,503.00 124,132.00 
1210 1.91·12131111 12.111.00 1-.00 41,323.50 121 ,132.00 
01101182.()1/31112 13,171.00 11..2«).00 115.238.50 135,3il0.00 
02101~ 14.-.oo 11-.00 50.-.oo 127,308.00 

03101112.G3127112 - 4,423.00 33,121.00 20.275.50 78,4115.00 
03121112-G4127112 4,423.00 33,521.00 20.27!5.!50 78.4115.00 

04/21112.()5127112 - 4,423.00 33,521.00 20,27!5.50 78,495.00 

TOTAL ..... lit 01 CALU ••• 236,411.00 1li7 .511.!50 2.288.513.00 

TOTAL CALLS,_. IIKCIIIDI 2411113 2118744 111118308 

DIVIDED BY to lt...ONDI 401 • . 05 35312.4 113131.43 

TIMU NRCENT lltROM OCCUM - 1ft 15"' 1~ 

IMNUT!I IteR CATIOOIIY 1027.11 ~- 113131.43 

RATE 0.1 0.21 0.12 
TOTAL OVU. UNOI 

I 412213 ! 11112.34 I B11Ji.e1 • 211111 .28 

.... Minute• not·~ In ttlltnw•. 8111mtlld 8IIMIUIII beeecl an .. prior monll ..... monllllllleeqllent 



TSIVSATC 
ATC ITATmJT MALV. 
EXT!NIIOIIIIRROM 

PERIOD CATIGORY 
7/10/n-10131118 INTRASTATE 
12101118-12131118 INTEANAT10NAL 
02101180-02121110 TRAVB.IBMCI 
09r'01J110.08t30110 INTIRITATI ON NIT-N & W 
OSW1J110.08t30110 INTERSTATE OFF NIT· N & W 
10101100-101311'80 INTERSTATE ON NET -N & W 
10101100-101311'80 INTERSTATE OR NET· N & W 

TOTAL 

A:. INTERNATIONAL RAn II ar.ATID AT a 

ICHDULI W (I) 

WT &JE CORRECT 
TOTAL IMUTII RATI (A) PIR STATEMENT AMOUNT 

3415.7 o.125 I ilu2 I &f1 
1544.1 0.1 12.187.57 1.115.ee 
1- 0.115 250,377.00 250.77 

715U 0.14 344.14 1.018.13 
1-.2 0.15 7 .s:s 250.31 
aou o.14 344.14 1,302.58 
2170.1 0.11 ee5.32 400.12 

ERROR IN 
EXTENSION 
I e.o1 

55.711.18 
250,121.23 

(754.~) 

481..25 
(857.8S) 
214.70 

I S1Uif.IZ l1o.81.Si ISOZ.bi14 



TIIYSATC 
INTIIUIATIONAI. CALLI 

ILLING IN1 _,. ~1....-r 
YS I SI!CONDIINCR.-.T 

COWUTATION 011 DOLLM V.U. 
O#IMOR 

NRICIO 
07/1Q181.10131-
11101S.11130111 
12101S.1~1-
01J01111041131110 
0210tiiiQ.G2MIO 
03101J110.03131110 
04101JIIO.OC/3QIIO 
OSI01110.o&131110 
I/11111Q.41/D10 
07101~131110 
011011110.o1131110 
OMU~ 
10101~1013\110 
11101~11/IMO 
1zj01~1-WO 
01101111~131111 
02101111.o21211111 
0310111143131111 
04101J11.0413Q/111 
QM)1111 .(111131111 
01101111....., 
07101J1147131111 
01101111-GIQ1111 
0110111141130111 
10101111·10131111 
11101111·1 113G111 
1M»1111·1~1111 
0110111Z411a1112 
021011Ua2MZ 
~ 

~-TOTAL 

IOICAI.LI 
21. 
JIG .... 
am 
IU7 
4D7 
6101 --.a 
1071 -10. -,., .. 
~ -,... , . 

111. 
1 .. , ... ,.. 
Mat 1-, .... 
tal7l 
~ ·-

1111.1 -.. 
temU 
11CMf.7 
178.1 
t7..U 
121 ... ..... 
~ ,.... _.., ..... -.. _,.. 
~ .... , 
~ .. , 
..u ..... 
~ 
~ -.. 
IN7U ..... ..,... 
II7I1.A -.r ,..1 .. 

... 

A.~ AVIIWJE RATI . c::ALL IIRCM PIICIR MONTH. NO NOMMT10N IN STAT'IMEHT TO c:c..uT'I 

u. 
1.21 
Ul 
Ut 
1M 
U1 
1M 
U7 ... 
1M 
6.11 
uo .., 
1M 
U7 
1M ... 
Ut 
U6 
6.01 
Ul 
6.11 .... 
Ul ... 
uo ... 
1.11 ..,. A 

a. TOTAL OVIItCHMGID DUI TO M.LINCI•...,. ~ RffM1UD OIIIICOND ~ R1TI 

... TOTAl. c::ALL 

~ . 

TMI a AVIIWII RCCNDI ~ ""CM.L.-IRICHBM.U V(el 

-1.711 TOTAi.IIICONDI ownc:HMQID 

,... M RATI ,_ IIMU1"' AVWINJa· IIIIOeuLI rv c=) 

• et,m.a NIIOAMr 



SCHEDULE VI 

TSIVSATC 
ANALYSIS OF PROJECTED ERRORS 

TO DATE 

PROJECTED ERROR BASED ON 
OVERLAPPING , STUCK CLOCK, 

BUSY SIGNALS AND DUPLICATE CALLS 

MARCH1-

AUOU8T1111 

AVERAGE TIMES 31 .5 MONTHS 

LESS: CREDITS ISSUED BY ATC TO TSI 
(SEE SCHEDULE Ill): 

TOTAL NET OVER8LUNOS ADJUSTMENT 

PROJECTED ERROR $ 10,840.00 

PROJECTED ERROR S 12,148.b.l 

TOTAL $ 22,786.82 

AVIRAO! PD MONTH S 11,383.41 

TOTAL ERROR s 358,892.42 

s (21,581 .73) 

s (22,492.77) 

$314,817.92 



TSIVSATC 
suMMARY OF DAL v •REPOR--'YI'IT•a 
ANALYSIS OF THE MONTH OF 

AUGUST1111 

DATE OF REPORT 
26-Jin-88 
27.Jin.98 
28-Jin-98 
29-Jin-98 
30-JIMNS 

1ST WEEK SUBTOTALS 

PROJECTED ERROR 

2-Feb-98 
3-Feb-88 
4-Feb-98 
5-Feb-98 
8-Feb-98 

2ND WEEK SUBTOTALS 

PROJECTED ERROR 

ACTUAL TOTAL TO DATE 

SCHEDULE Vl(l) 

TELIPHONE t OF DOLLAR AMOUNT 
CALLS ERRORS OF IRRORS 

2530 148 s 187.88 
2441 87 s 22.20 
3783 208 s 151.88 
3043 n s 35.54 
4870 342 s 485.99 

16447 840 s 873.25 

122887 82n s 8,525.19 

2188 200$ 370.70 
1103 191 s 390.80 
712 100 s 195.20 

1182 118 s 141.35 
1580 511 s 319.16 

8725 1120 s 1,417.01 

122897 10395 s 12,148.82 

23172 1980 s 2.280.28 



TSIVSATC 
SUMMARY OF DALY REPORTS 
ANALYSIS OF THIIIONTH OF 

MARCH1112 

DATE OF REPORT 
26-Jan-98 
27-JM.a 
2&-J8n.98 
29-Jan-98 
30-Jan-98 

1ST WEEK SUBTOTALS 

PROJECTED ERROR 

2-Feb-98 
3-Feb-88 
-i-Feb-88 
5-Feb-88 
8-Feb-98 

2ND WEEK SUBTOTALS 

PROJECTED ERROR 

ACTUAL TOTAL TO DATE 

SCHEDULE Vl(t») 

TELEPHONE t OF DOLLAR AMOUNT 
CALLS ERRORS OF ERRORS 

2239 188 s 1,089.62 
2408 184 s 177.50 
3330 138 s 81.31 
4480 283 s 150.02 
2867 158 s 457.158 

1532-i 828$ 1,956.13 

• 88873 5378 s 11,319.23 

1770 12e s 88.51 
2345 210 s 138.76 
1097 837 s 345.14 
809 300$ 185.55 

2823 282 s 176.05 

87oioi 1555 s 932.01 

88873 9152 s 10,&40.89 

2-iOU 2484 s 2,888.1-i 



• SCHEDULE VII 

TSIVIATC 
ATC STATEMENT ANAL YSI8 
BEGINNING BALANCE ERRORS 

AMOUNT DUE BALANCE FWD 
81!0 BAL ENDING BAL 

SEE A $ 117,888.26 
s 117,888.26 138,088.86 

138,018.88 177,127.38 
1 n .121.38 220,eea.22 
220,885.22 208,897.58 
208,897.58 252,519.73 
252,518.73 234,840.88 
234,140.88 83,055.14 

93,055.14 117,584.04 
117,584.04 140,447.91 
140,447.91 185,254.68 
185,254.88 155,740.67 

DIFf BE'TWEEN BEGINNING 
AND ENDING BALANCE 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PERIOD 
09/01190-09/30190 
10/01190-10131190 
11/01190-11/30180 
12/01~·12f.S1~ 
01/01181.01/31111 
0210 1191-o2/28191 
03101191-03131191 
04/01191-04130181 
05101191.05131111 
06101191-06130J91 
07/01191-07131191 
08101191-08131191 
09/01/91..()9130181 
10V01191-10131191 
11/01191-11130191 
1~1191-12131191 

01/01192-01131~ 

02101~.()2/2M2 

02128192-03127192 
03128192-04/27192 
04/28192-05127192 
5128192-06127192 
06128192-07/27192 
07/28192-08127192 
08128/92-()9/27192 
09/28192-10/27192 

548,428.17 836,503.92 s (392.687 .50) 
480,763.25 

0.00 
(288. 7 48.32) 
377,009.68 

0.00 
(176,337.31) 

35,535.09 
0.00 
0.00 

155,740.67 256,567.01 
256,567.01 347,755.60 
836,503.92 724,785.48 
347,755.80 448,820.48 
448,820.49 548,428.17 
724,785.48 788,468.66 
750,931 .57 640,323.39 
640,323.39 667,474.16 
867,474.16 867,457.79 
669,434.97 687,823.73 
687,823.73 687,918.37 
667,918.37 668,015.44 
668,015.44 668,057.60 

(1,977.18) 
0.00 
0.00 
0.00 

A: ATC STATEMENTS DID NOT SHOW BALANCE FORWARD PRIOR TO SEPT 1,1810 



SCHEDULE WI 

TllvaATC 
Com~ ofDifa•• Ill a• A111l1fe Tl'llfllcelulftrMry 

va. lesmla1d ~.,....._Cilia 11r Cuatomsr 
-...of-....1111 

Call expr.a 
Jacol c.rgo 
Crsdlt Fax 
Wol1d Color Tour 
Coraelne. 

........ of I Cllenll 

AVERAGI! DfPIII!R!NCI! OP u.t.a 

lllnutiM 
per~ DIA='EREHCE 
~ 

3Q5.7 40.4 
"8.8 Jg,4 

4081.4 47.8 
522.8 27.1 
27~.; 31.1~ 

572i.S 188.8 

37.32 




