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1 

DOCitBT HO. 951232-TI (b(Q)fPY 

In Re: Dade County Circuit court referral 
of certain iaauea in Caae Ro. 92-11654 CA 11 
(Tranacall Aaerica, Iac., va. Teleco••unicatioaa 
Servicea, Inc., and Telecoaaunication• Service•, 
Inc., va. Tranacall Aaerica, Inc. and Advanced 
Telecoaaunicationa Corp.) That are within the 
Co••iaaion•• juriadiction, 
- - • • • - • • • - - • • • - X 

1515 So. Pederal Hwy 
Boca Raton, Plorida 
March 24, 1998 
10a00 a.m.- 1a50 p.m. 

oaeo•tttow o.r .zossra HoLoe 

Taken before ROIIRT WOLIRSKY, CM, 
Regiatered Profeaaional Reporter and •ota~y Public 
for the State of Plorida at Large, purauant to 
Rotice of ~aking Depoaition filed in the above 
cauae. 

H. ALLaM I.MOW%TZ ' A880CIATB8, INC . 
Dad• • arovard • Pa1a &each 

(305) 373-9117 
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1 ThereupoD--

2 JOSIPH HOLOP 

3 waa- c-alled •• a wi·tneaa by the Defendant ancl, 

4 haviDg been firat duly awo.r .n, te·atifi·ecl aa follow•: 

5 D%RICT IXAIU.ATIOW 

6 BY MR. PARBO.Sa 

7 Q. ·Mr. Bolop, •• you kDow, ay .naat·e ia wee 

8 Paraona, and t•a the attorney for Telecoaaunicationa 

9 Servicea, tna. in a aatter now pending before the 

10 Public 8erviae coaalaaion. 

11 We're here today for your clepoaition. 

12 I •11 have a nuaber o.f queation• for you toclay. If 

13 you don•t underatand any queation, coulcl you pleaae 

14 let •• know and %1 11 try to aake it 

15 underatandable . ta that agreeable, air? 

16 A. Yea. 

17 Q. could you give ae your full name ancl 

11 apell it, pleaae? 

19 A. It • • Joaeph Peter Bolop , J o .s B P H, 

20 P B T B R, H 0 L 0 P . 

21 

22 

Q. 

A. 

Wher• ar• you currently re•icling, air? 

10102 •orthweat let court, Plantation, 

23 Plorida 33326. 

24 

25 

Q. 

A. 

Do you alao have another hoae? 

Yea. 

a. A:t.t.s• a:a•ow·ITZ • Aaaoc:tATIS, I•c . 
Dade • Broward • Pala Beach 

( 305) 37J-·ttt7 
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1 Q. Where ia tbat? 

2 A. It'• in Tulaa, Oklaboaa. 

3 

4 

Q. 

A. 

Could I bave tbat •treet addrea•, al•o? 

11233 South Vandalia Avenue, Tul•a, 

5 Oklaboaa, and tbe lip Code ia 7t137. 

6 Q. Where do you expect to be living during 

7 1998, Mr. Bolop? 

8 A. My faaily ia going to be living in 

9 Plantation, •lorida, and I will be co•auting 

10 between Plantation, Plorida and tbe reat of tbe 

11 world. Priaarily baaed in Lonclon , lngl,and. 

12 Q. &ave you •ver bad your depo,aition taken 

13 before, Mr. Holop? 

14 A. Yea. 

15 Q. Bow aany tiaea? 

16 A. % don•t know tbe exact .number. 

17 several. 

18 I Q. Waa one of tboae tbe Dohan ca•• before 

19 tbe Public Service coaaiaaion? 

20 

21 

A. 

Q. 

Ye• . 

Could you tell ·•• the nature of the 

22 other aatter•? 

23 A. Tbey bad to do witb tbe .s ,tate of 

24 Ploricla, iaauea that rcaae up before tbe Pub,lic 

25 lervice Coa•iaaion involving Microtel, ATC and 

B. ALLI• BI.OWIT.Z 6 A8,80CIAT,IS, I•c . 
Dade • Broward • Pal• Bea,c 'b 

(305) 373•1117 
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1 Telu•. 

2 Q. Have you t••tified in a depo•ition 

3 other than in a Public Service coa•i••ion 

4 proceeding? 

5 A. I ' m not • e re. I'• not •ure if they 

6 were all Public lervice Coami•aion related or if 

7 they were individual ca•••· I believe all of them 

8 were in conjunction with Public Service Commi••ion 

9 i••u••· 

10 Q. Did you do anything to prepare for your 

11 depoaition today, air? 

12 A. aot auch. I apoke briefly yeaterday 

13 with Tico Giabel and rloyd Self, and they were 

14 courteoua enough to •end •• all of ay prior 

15 depoaitiona that I bad actually left with them . 

16 But I really bav• been very buay, and I only 

17 briefly glanced at tho••· 

18 Q. When you aay you glanced at your prior 

19 depoaitiona, did you read thea or did you quickly 

20 review tbea, or •oaething elaei 

21 

22 

A. 

Q' • 

23 to reaa? 

Very quick review. 

Bow aany 4epoaltiona did they give you 

24 A. I believe there wa• at lea•t three in 

25 the package that they gave •• · 

B . ALL•R B8ROWITZ • ASIOC:lATBS, t•c . 
Dade • arowar4 • tala aeach 

(305) ,,,.,,,, 



1 Q. Did you do anything elae to prepare 

2 beaidea quickly acan the depoaitiona and talk to 

3 Mr. - Olmbel and Mr. Self? 

4 A. I put a auit on today. 

6 

5 

6 

Q. 

A. 

You're in good company in thi• atable. 

We actually have a policy in the atatea 

7 of buaineaa, caaual attire, ao ••• 

8 Q. Did you talk to anyone elae at WorldCom 

t about your depoaition? 

10 A. Bo, I did not . 

11 Q. Did you read the depoaitiona of any 

12 other peraona in the PSC •atter involving 

13 Telecoaaunicationa 8ervicea, Inc.? 

14 A. Bo, I did not. 

15 Q. Juat to be aur•, and poaaibly to 

16 refreah your recollection, did you rea4 the 

17 depoaition of Mary Jo Daurio? 

18 

19 

20 

21 

A. 

Q. 

A. 

Q. 
. 

Bo. 

Jerry Bir? 

•o. 
Did Mr. Floyd and Mr. Self aend you a 

22 preliainary report prepared by Lopes, Levi ' 

23 Aaaociatea in thia eaa•? 

A. 

25 Q. Did you r•a4 the depoaition of Joel 

R. ALLI. B&BOWITZ II A880CIATKS, IliC. 
Dade • Broward * Pal• Beach 

(305) 373-9997 
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A. lfo. 

3 Q. Have you worked on the preparation of 

4 any prefiled teatimony in thi• matter, sir? 

5 A. Bot to my knowledge, 

' Q. Have you apoken to M•. Clara Reynardua 

7 regarding your depoaition? 

8 A. Bo. 

' Q. Have you apoken to Mr. Brian 

10 Sulaonetti? 

11 A. Bo. 

12 Q. Borman Jtlugaan? 

13 A. Bo. 

14 Q. Ruddy McOlaahan? 

15 A. Bo. 

16 Q. Are you aware of any written or 

17 recorded atateaent• that you have made in 

18 connection with thia proceeding? 

19 A. Bot aware of tho••· 

20 Q. Rave you ever drafted a memorandum a• 

21 
1 

to facta oaaurring in regard to Telecoamunication• 

22 Service•, Inc.? 

23 

24 

25 

A. Bot to my knowledge. 

MR. PARSOBSc Could you mark thia 

Bo. 1. 

B. ALLKB BKROWITZ Ia A880CIAT88, IBC. 
Dade * Broward * Palm Beach 

(305) 373- .ttt7 



1 (Thereupon a document wa• marked 

2 Boca Bxhibit No. 1 fo~ Identification to the 

3 depoil t ion. ) 

8 

4 MR. PARSONS: Tico, I would like to U8e 

5 a •ingle •et of depo•ition• for exhibits in 

6 Boca Raton thi• week if you have no 

7 objection. I may ju•t call tbe•e Boca 1, Boca 

8 2, Boca 3, rather than marking a new set for 

9 each witne••· 

10 MR. QIMBBLa I think that•• fine. 

11 BY MR. PARSORSa 

12 Q. Mr. Holop, I'm banding you and your 

13 attorney a copy of the document •arked ,a• Bxhibit 

14 No. 1 in your depo•ition. ror the people on the 

15 other •ide of the telephone l ine, it appear• to be 

16 the amended notice of taking depo•ition• thi• week 

17 of Tran•call and ATC . 

18 (Informal di•cu••ion off the record.) 

20 Q. Mr. Bolop, have you •een Bxhibit Ro. 1 

21 before? 

22 A. No, I have not. 

23 Q. You're looking at the •econd page. Do 

24 you •ee bow your name i• indicated a• a deponent 

25 for March 24, 1991 at ten a.m.? 

H. ALLBN BBROWITZ • AISOCIATBS, INC. 
Dade • Broward • Pal• aeach 

(305) 373•9997 



1 A. Ye•, I do. 

2 Q. Are you here today pur•uant to this 

3 aaended notice of depo•ition? 

A. I believe I aa. 

5 Q. Do you ••• in the ••coneS item, it'• 

6 reque•t•d that ATC Tran•call produce a per•on moat 

7 knowledgeable about the CDR tap•• on T.S . I. traffic 

8 held by ATC Tran•call. Do you under•tand that you 

J are the per•on who i• •o•t knowledgeable in that 

10 regard? 

11 A. l under•tand that l ••· 

12 Q. You can put that aaide. 

13 Mr. Rolop, l'a going to get aome 

1t background inforaation on you if l could. Let me 

15 •tart at the beginning and ••k you where you 

16 graduated fro• high •chool? 

17 A. Williaa H. Hall High School in We•t 

18 Hartford, Connecticut. 

1J Q. What did you do after graduation from 

20 high •chool? 

21 

22 

2 3 

2t 

25 

A. 

Q. 

A. 

Q. 

A. 

l attended Bo•ton College . 

Did you graduate? 

Y•• · 
When did you graduate? 

May 1JIO . 

H. ALL&. BBWOW%TZ • ASIOCIATBS, I&C . 
Dade • Brovard * Pal• Beach 

(305) 373-JJJ7 
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1 1 Q. Wbat waa you~ deg~ee in? 

2 A. Coaputer •cience and a minor in 

3 aarketing from the School of Bu•ine••· 

Q. What did you do after graduating from 

5 Bo•ton College? 

6 

7 

8 

9 

A. 

Q. 

A. 

Q. 

I went hoae for a little while. 

·Did you work? 

Did you work while you were 

10 aatriculating at Bo•ton College? 

11 

12 

13 

A. 

Q. 

A. 

What wa• your eaployaent? 

I worked origiDally for a company 

14 called CCH coaputax . And then after that I worked 

15 for Coaputer Science• Corporation. And, rough time 

16 fraaea, I probably •tarted with CCH in my •ophomore 

17 year, and I worked the la•t two yeara for Coaputer 

18 Science• Corporation. 

19 Q. What did you do at Coaputer Science• 

20 Corporation? 

21 A. IDitially I wa• given a job a• a 

22 technical gofer, and then I began working on 

23 techDical •upport and writing, actually program• 

24 for •o•• of their cu•toaer•, cu•toaise work• . 

25 Q. Are you aore application or •y•tem• or 

H. ALL&• .aa•oWITZ • A880C.IAT&8, IBC . 
Dade * Broward * Pala Beach 

(305) 373-99t7 
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1 aoaething elae? 

2 (IDformal dia.uaaioD off the record.) 

3 TRI WITlfiSSa I gueaa initially I ·wa·e 

4 probably aore applicatioD orieDted. 

5 BY MR. PARSO.Sa 

' Q. 

7 A. 

8 Q. 

' A. 

10 Q. 

11 A. 

12 Q. 

13 A. 

Did you prograa application•, •ir? 

Yea. 

Wbat laDguage did you write iD? 

PORTRAII. 

Did you ever learn PL/1? 

Ia it uaeful to you? 

I actually u•ed it iD a •ub•equent job 

14 at aex•oD(pb). We u•ed •o•• PL/1 iD productioD. 

15 It ·waa tbe oaly tiae in ay career. 

1' Q. I bad • aiailar experience. 

17 Wbat aort of applicatioDa did you 

18 write? 

1t A. Moat of tbe iDitial applicatioDa were 

20 for fiDaacial aervicea. Tbeae were iD •upport of 

21 coapaaiea tbat were doiDg coaaercial leaaiDg, aaall 

22 brokerage houaea, that ·were cuatoaer• of Coaputer 

23 ScieDcea Corporatioa. TbeD after tbat iDitial 

24 work, I becaae iavolved witb aoae of tbeir larger 

25 cu•toaera, aad got iato engiaeeriDg applicatioD•. 

H. ALLI. .BK.OWITZ • ASIOCIATBS, IRC. 
Dade * Broward * Pala Beacb 

(305) 373•1117 



1 That wa• with •• intere•tingly, it wa• with G. E. 

2 out of LiDdeD, and we were actually competing 

12 

3 agaiD8t their internal group that wa• al•o •elling 

4 a 8iaila~ 8ervice to CSC. I worked for InfiDet, 

5 which wa• the tiae •baring divi•ioD of computer 

C Science• Corporation. So we were ac~ually •elling 

7 tiae •baring a• well •• the application• that would 

8 run oD the tiae •baring. Then, you know, they had 

9 their own coapany at the tiae that wa• doing a 

10 •iailar thing. 

11 I al•o worked on project• for Kodak 

12 and •• I'• •orry, it wa• Polaroid, not Kodak 

13 •trike that •• anrd al•o for an environmental 

14 conc•rn out of Route 121, which wa• out•ide of 

15 Bo•ton. 

16 Q. Waa thi• all during your junior and 

17 •enior year• in college? 

18 A. Yeah. ~o•t of that work on engineering 

19 application• wa• iD ay •enior year. I had prior to 

20 that beeD •o•tly workiDg on financjal application•. 

21 Q. What •ort of engineering application• 

22 did you work on? 

23 A. Mo•t of thea iD the initial part were 

24 , manufaaturiDg, ao, you know, aaterial• type 

25 proce••iDg, iDYeDtory control •Y•te•• · And then 

H. ALL8. 8B.OW%TZ • ASSO'C:IAT&S, INC. 
Dade • Broward • Pala Beach 

(305) 373-9997 
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1 toward• tbe ••cond half of my •enior year I 

2 actually got involved ~n •ome proc••• control type 

3 application•, and, you know, ba•ically •tarted 

4 looking at more •cientific kind• of thing•. 

5 Q. Were th••• real-time applications? 

' A. The latter part of my ••nior year I waa 

7 working on a couple of real-time thing•. The 

8 other• were mo•tly batch proc•••ing. At the time, 

9 that ••• tbe predominant •y•tem. 

10 Q. Then you left CSC at the same time you 

11 graduated from Boston College? 

12 A. 

13 Q. You went home for a while? 

14 A. Yeab. I actually bad a hernia 

15 operation, so I wa• home while that was going on. 

16 But I bad already accepted a position with Bxxon 

17 Cbeaical America•. 

18 

19 

Q. 

A. 

When did you start with Bxxon Chemical? 

It wa• actually toward• tbe end 

20 of -- let•• •••• the aumm•r, •o it must have been 

21 July, Augu•t of 1980 . The end of July, beginning 

22 of AUgU8t 1910. 

23 

24 

25 

Q. 

A. 

Q. 

Rov long were with you lxxon Chemical? 

Ju•t about two year•. 

Was that in Hou•ton? 

R. ALLB. BI.OWITZ 6 ASSOCIATIS, INC . 
Dade • Broward • Pala Beach 

(305) 373-9117 
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1 A. Mo. I actually worked out of beautiful 

2 Linden, New Jer••Y· 

3 Q. Did you ever vi•it their facility in 

4 Bou•ton? 

5 A. 

6 Q. What did you do at Bxxon Chemical? 

7 A. Well, I wa• hired •• a •Y•t•m• analyet, 

8 and I did a variety of tbing•. I actually etarted 

9 off working on •ome •mall project• doing •upport 

10 work, becaae re•pon•ible for their financial 

11 month-end clo••· Oot involved in their budget 

12 proc•••••· 

13 Al•o ••• re•pon•ible for tbe human 

14 re•ource and payroll •y•t••• while I wa• there. 

15 Worked on their mechanical inventory •y•tem. And 

16 tben worked on • •pecial project which bad to do 

17 witb meeting OSHA guideline•, tying in 

18 , environaental• tbat •• wer• collecting out in th~ 

19 field at the proc••• control bou•••· So I wae 

20 working witb BP 1000 equipaent. Then bringing 

21 tbo•• •••ple• back into -- tying tbat to a worke~ 

22 tracking •y•t•• ao we could ••• w~ere people were 

23 getting expo•ure to different •ub•tance•, through 

24 •ub•tance aonitoring pro§ra••· 

25 Q. So you •••• to bave gone back, at lea•t 

B. ALLBW asaoWITZ • ASSOCIATBS, INC . 
Dade • aroward • Pala Beach 

(305) 373-9197 
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1 initially, to a batch financial •ort of work. Is 

2 that tbe kind of work you enjoyed at the time? 

3 A. Yeah. I actually wa• one of tbe fir•t 

4 people to uae a terminal and get away from card•, 

5 with Bxxon, at Linden, •o I got involved early with 

6 ~SO, wbicb wa• •till, you know, really tbe terminal 

7 abaring option off of main frame•. Then from there 

8 actually bad been dabbling tbe whole time with PC• 

t on my own. 

10 Q. Wbat wa• your fir•t PC? 

11 A. Well, I owned tbe original IBM PC. I 

12 actually atill have it. PriYr to that, I'm not 

13 aure wbicb ore I owned firat, becauae I bought 

14 aeveral. I bad tbe commodore 64. I had a TRS 80 . 

15 Well, tbe early veraion of tbe TRS 80. And I also 

16 made tbe aiatake of buying Adam Oaborne••, you 

17 know, computer •• well. 

18 In addition to that, I had done •ome 

1t work on tbe aide where I worked with early ver•ion• 

20 of •ujitau••, wb•n they were firat coaing out with 

21 16 SX and ran CPM an4 concurrent CPM. 

22 Q. Ia it !air to aay that by 1tiO, with 

23 your degree and your work experience, you were 

24 definitely in tbe fi•ld of coaputing? 

25 A. Tbat•a a !air atateaent. 

H. ALL&• aa•oWITZ 6 ASSOCIATBS, INC. 
Dade • Broward • Pala Beach 

(305) 373-ttt7 



1 Q. You apparently left Bxxon Che~ical 

2 about 1982? 

3 A. Ub-huh. 

4 Q. Where did you go after that? 

5 A. I worked -- I left for per•onal 

6 rea•ona. I became married -- got married, and 

7 actually aoved to South florida • 
. 

8 Wa• working on a tran•fer with lxxon 

9 that did not materialize, and I took a job at 

10 Burger King corporate headquarter• on Kendall 

11 Drive . 

12 Q. Baaburger Univer•ity? 

13 A. Actually, I wa·• working at the 

16 

14 corporate headquarter• on financial •Y•tem• there . 

15 Q. Again, you wer• doing •y•tem• level 

16 financial work? 

17 A. Yeah . I did ·•ome batch, •om• online, 

18 not real-tiae , of cour••· but a little bit of work 

19 on their pointed •ale• •y•te•• back then, and wa• 

20 actually with the• le•• thaD a year . 

21 Q. 

22 A. 

24 Q. 

25 A. 

Where did you go aft~r Burger King? 

I went to a co•pany called Gould 

Can you •pell that for ••? 

0 0 U L D, that wa• a •y•te•• divi•ion, 

H. ALLI• B&.OWITZ • ASSOCIATBS, INC . 
Dade • aroward • Pal• Beach 
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1 I part of Gould• , I think, out of Schauaburg , 

2 I Illinoi•. 

3 Q. What did you do at Gould? 

&. I tbint I •tarted either a• a 

17 

5 prograaaer or prograamer an,aly•t. I got involved, 

6 again, it wa• aainfraae •y•te•• there, initially . 

7 ' I ba•ically taught ay•elf CICS, which wa• the 

8 terainal control progra• aechalli,•• for on'lloe 

9 proce••ing, aQd •tarted doing ~•oae onlin,e 

10 
1 

prograaaing there. It wa• a coabioation of online 

11 and batcb prograaaing : 

12 Q. How long we,r• you at Go,uld? 

13 A. I •••, actually with thea, and then took 

1• ' a one year hiatu•, and then ~caae back to them . Let 

15 ae •ee if I call get the date•. About I left 

16 I think I left aurger King probably aid 1 83 , around 

17 there , and then I wa• with Gould the fir•t t 'i 'm• 

18 between aid '83, and 11 - - probably about 1985, 

19 •omewhere toward• the end of the 'year . 

20 I took a job then in •ew Jer•ey a• a 

21 databa•e analy•t with Dell Publi8hing iD 

22 Living•ton, •ew Jer•ey . Wa• a di•i•ion of 

23 Doubleday, and I worked tber• for about a year . 

2• ' The iapetu• wa•, ay wife at the tiae thought that 

25 i t wa• unfair to bring up kid• in South Plorida . 

a. AL'L•• •••owtTz • Aaaoei&Tas, IBC . 
'Dade • arowaJ."cl • Pala aeach 

(305) 373 - lit'7 
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1 Q. It a 'till ia. 

2 A. So we actually moved to Millburn, New 

3 Jer8ey, right next to Sho•t Hill ,•, a very nice 

4 coaaunity up there. And I worked for Dell for 

5 about, again, a little leaa than a year. Had 

6 •aintained contact -- actually, had hired my 

1 replaceaent at Gould, and I came back to be hie 

8 boaa about a year later. 

9 Worked with Gould until Auguat of 1988, 

10 which I gueaa bring• ua to what you're probably 

11 more, O'r a little more concerned about . 

12 

13 

Q. 

A. 

Yea, air. Where did you go in 1988? 

I went to a little company called 

14 Microtel in Boca Raton, Plorida. 

15 

16 

18 

19 

Q. 

A. 

Q. 

A. 

What did you do at Microtel? 

I joined the co•pany aa a databaae 

What did a databaae adainiatrator do? 

I inatalled all of the -- it waa then 

20 known •• Applied Data Reaearch aoftware. It'• now, 

21 of courae, like aany other coapaniea, been acquired 

22 1 by Coaputel' Aaaociatea, and ia •~tually atill 

23 running at our coapany today for other 

24 applicationa, but • •• 

25 Q. How long were you •t Microtel? 

H. ALL&• aa•owtTZ • A880CIAT88, INC . 
Dade • lroward • Pala leach 
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1 A. Well, technically I'm •till here. I 

2 actually left for a hiatua to work for BDS, but 

3 •inc• I didn't phyaically move office•, and wa• 

19 

4 atill aupporting, you know, predece••or coapanie• 

s to WorlcSCo•, the coapany ba• veated •Y ti•e. That 

6 ••• with BDS. So I worked with Microtel from 

7 Auguat, and if you want to get the exact date, it 

8 waa Auguat 21, 1188 to January 1, 1991. 

I I then took a aabbatical, if you will, 

10 with Blectronic Data Syat•••• becauae the deciaion 

11 waa takea at the tiae to out ·•ource all of the 

12 

13 

14 

15 

16 

17 

18 

infor•ation aervice technology ••ploy••• to IDS. 

ADd I worked with BDS fir•t, a• part of the ATC 

account, thea aubaequeat to that a• part of the 

LDD8 accouat until May 1, 1114. 

Q. What 'happeaed OD that date? 

A. I accepted a poaitioD back with LDDS. 

MR. ·OIMBBL' I •• •orry, what wa• that 

19 date? 

20 TRB WIT8BS81 I believe it waa May 9. 

21 BY MR. PUIOW8a 

22 

23 

24 

25 

Q. 

A. 

Q. 

A. 

What poaition did you accept at LDDS? 

Viae-preaideDt of revenue ay•te••· 

Ia that your poaitioD today, •ir? 

so, it i• aot. 

8. ALL88 B8aOWITI • A8SOCIATIS, IRC. 
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1 Q. Could you work through any other 

2 po•ition• between that one and your current one? 

3 A. While at LDD~ l Yeah. Baaically, I had 

4 one other po•ition from the one that I have right 

5 now, although I have had varying reaponaibilitiee . 

6 In December -- let'• aee - - no, I take 

7 that back. In January of 1tt5, after the Wiltel 

8 and IDB acqui•itiona, I became vice-pre•ident of 

t inforaation ••rvice• and had reaponaibility for all 

10 of the inforaation aervic•• that were then LDDS, 

11 IDB, and I became in charge of what we now refer to 

12 aa enterpri•• operation• for Wiltel. 

13 Q. Your current po•ition i• vice-pre•ident 

14 of information ••rvice•? 

15 A. I believe I •till have that title , 

16 although I recently became international chief 

17 infor•ation officer . 

18 

1t 

Q. 

A. 

Thi• i• at WorldCoa, Inc.? 

It'• at WorldCoa Betwork Servicea, 

20 Inc . , I believe . But it'• WorldCoa, Inc . , Y•• · 

21 Q. If you go back with me to llectronic 

22 Data Sy•teaa --

A. lure . 

Q. I• that the fir•t time you had aome 

25 connection to Tran•cal l or ATC or LDDS? 

H. ALLIB BBROWITZ & ASSOCIATBS , INC . 
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1 A. No. I actually wa• with ATC prior to 

2 BDS, and I wa• actually a director with BDS before 

3 tran8ltion1ng to BDS on January 1, '91. 

Q. I have you at Microtel from Augu•t 29, 

s 1188 through January 1, 1111? 

6 A. 

7 iD there by 

Yeah. Microtel waa actually acquired 

well, ATC Tranacall out of Atlanta. 

8 ADd after that acquiaition, then ATC aubaequently 

I acquired Telu•. Tho•• acquiaition• occurred before 

10 •Y tranaition to BDS. 

11 Again, along the way I ju•t -- becau•e 

12 you'll probably aak anyway• -- after beco•ing 

13 databaae adainiatrator, I wa• in that role probably 

14 , no •ore than aix to aeven aontha and bee•,•• manager 

15 of ayat••• and progra••ing . I waa in that role 

16 probably for about a year, thea I became a director 

17 over application ayat•••· AD4 that••, you know, 

18 then I tranaitioned to IDS, •• I gu••• what they 

19 refer to •• • aanager of ayat••• engineering. 

20 Q. Ia it poaaible to give me a general 

21 deacriptioD of your dutiea at Microtel after it 'waa 

22 acq~ired by ATe? 

23 A. Let•• ••• · After the acquiai t ion, I 

24 believe I waa already a •anager in ayat••• and 

25 prograaaing . I waa chiefly reaponaible for the 

R . ALLall aaaowiTZ ·• ASrSOCIATB'S, IWC. 
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1 billing application• at the time. That was kind of 

2 the aain focu•. Wa• involved in •ome call 

3 collection •Y•tem •up~~rt, but ••inly billing. 

4 Q. Did you have that re•pon•ibility for 

5 billing application• when Telu• · wa• acquired? 

' A. Por Microtel, ATC, ye•. 

7 Q. Did Telu• pre•ent any apecial problem• 

8 in tar•• of conaolidation of their billing into 

t ATC? 

10 

11 

12 

13 

A. 

Q. 

A. 

Q. 

I gu••• -- could you be aore •pecific? 

Let •• back up a little bit. 

All right. Sure. 

Wh•n there•• aD acquiaition in a 

14 telecoaaunication• field, aa I correct that one 

15 coacera i• the conaolidation of the billing 1y1tem• 

16 of the acquirer and acquiree? 

17 A. Rot all the tiae. It depend• ·on the 

18 coapany. There are certain coapani•• in the 

1t indu•try that have aade acqui•ition• and have .run 

20 the coapanie• •tand alone. You know the hi•tory, I 

21 ·think, of WorldCoa. And •• have been an acquirer 

22 of coapaniea and have been a con•olidator, over 

23 . hiatory . 

24 Tbe collaolidation activity ·waa really 

25 driven by the aove to s·os and the choice for :a 

H. ALLB. BBROifiTZ la ASSOCI~TBS, IRC. 
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1 coaaon billing platfora. So that activity really 

2 atarted in earneat, you know, after January 1, 

3 1tt1. 

4 Prior to that there were certainly 

5 diacuaaiona and look• at platforaa and all kinda of 

6 activity, but there really hadn't been a lot in the 

7 way of conaolidation. 

8 Q. Wbo waa reaponaible, prior to the EDS 

t involveaent, in deteraining whetber to conaolidate 

10 Telua• billing ayatea with ATC'•? 

11 A. Well, the chain of coaaand id term• of 

12 who waa in charge of inforaatioD aervicea, at the 

13 tiae of the aaquiaition, I believe it waa Bd 

14 Janowaky waa iD abarge of inforaatioD aervicea for 

15 llicrotel ATC. And then Ray Ye~ger .waa in charge of 

16 inforaation aervicea, or inforaation technology for 

17 Telua. So for a period of tiae both Bd and Ray 

18 were, if you will, both reaponaible •till for their 

1t reapeative areaa. 

20 Q. I aay have thia wroag, tell me if I do, 

21 but aa I underataad it, rather than doing an 

22 iaaediate aonaolidation, the deciaion wa• aade to 

23 bring in &Ds to create a platfora for 

24 coaaolidatioa? 

25 A. Yeah. Let •e aee if I can clarify that 

B. ALLB·· BB.OWI'TZ • A880CIATBS ., IKC. 
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1 for you. 

2 Wbat actually happened wa• ATC, that 

3 wa• now a coabination of Microtel, Tran•call, 

4 Satelco, other predeceaaor coapaniea, took on board 

5 a deciaion to, you know, go out there and look in 

6 tbe induatry for poa•ible candidate• to conaolidate 

7 towarda. So we looked at Cincinnati Bell•• cell 

8 work package at tbe tiae. We looked at -- and 

9 actually tbe one tbat we ended up going witb w.a• a 

10 coapany out of Lubbock, Texaa, tbat wa• called 

11 Lubbock Data Cent•r. Tbey had a product called 

12 LDBS, wbicb waa Lubbock Data Billing Syatem. And 

13 wbat happened wa• IDS bad been talking to, you 

14 know, tbe ••nior aanageaeat at tbe time of ATC, not 

15 tbe IT aanageaent. ADd once a deciaion wa• taken 

16 tbat ATC waa going to move forward witb Lubbock 

17 Data Center•• package, 'BDS bought tbe company. 

18 Q. Okay. So tbat•a bow tbat all came into 

19 being. 

20 Why wa• it decided to bring in BDS 

21 rather tban do tbe conaolidation in•bou•e? 

22 A. Aa beat I could tell, there 

23 
1 

were •• probably tbe following factor•. One, BDS 

24 bad a akill aet at tbe tiae, you know , and a 

25 biatory of being able to aonaolidate coapaniea. 

H. ALLBW 'BB.OWITZ 6 A880CIATB8, z•c. 
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1 Two, I think the company wa• looking 

2 for a change iapetu•, a ·n O·ut•ide group t'hat would 

3 be able to take on board, you kn•OW, bu•i·net• '• 

4 i•auea, IT i••ue•, and, if you will, work 

5 ladepeadeatly to brlag back, you know, viewpoint• 

6 that weren't going to Le bia•ed, that wer~ more 

7 objective, what have you. 

8 ADd probably the third wa'• t .har BD'S 

9 came in and offered •ub,•tantial aaving• ove.r the 

10 current run ratea. 

11 Q. I've written down thoae three factora. 

12 Let me aak you if another factor 

13 figured in, which ia •iaply ~he nature of Telu•• 

14 billing ayatea, did that go into the equation at 

15 all? 

16 A. I don't -- I don't believe that va• in 

17 tbe equatioD. But, agaiD, I w.aaa•t the deci•ion 

18 maker at the tiae, •o actually, what I ju•t relayed 

19 to you ia really year• later, apeculation about 

20 what occurred and what event a vere going o·n. 

21 Q. Did you aclviae Mr. .Janowaky about 

22 whether bringing in •0'8 for t .he conaolidation 

23 platfora wa• a good idea? 

24 A. 

25 

Ro. 

Actually, Mr. Janowaky wa•n•t an 

R. ~LL&• IIROWITZ 6 AISOCIATBS, IHC. 
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1 employee of the company at the time. 

Q. Did you have any input into the 

3 decl•lon to bring in BDS a• a con•olidation 

4 platform? 

5 A. No. Actually it came a• a total 

6 •urpri•e. 

7 Q. Why do you •ay that, •ir? 

8 A. Well, I wa• an ATC employee one day, 

26 

9 and I came in after the announcement wa• made and I 

10 became an IDS employee. So it wa• new• to me. 

11 Q. Before then, had you thought that you 

12 might be doing the con•olidation in-hou•e? 

13 A. I think we had looked at it, and 

14 certainly I figured, you know, might be involved 

15 with it •• part of the team. 

16 Q. When you looked at it, did you identify 

17 any particular problem• with doing the 

18 con•olidation in-hou•e? 

19 A. No. I think we probably looked at some 

20 of the •ame i••ue• that BDS wa• looking at. 

21 I think the other thing that BDS 

22 brought to the table wa•, you know, the ab!lity to 

23 bring on more re•ource•. So I think a lot of it 

24 came down to re•ource•. 

25 Q. At the time that you were looking at 
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1 doing the con•olidation in-hou•e, were you aware of 

2 any proble•• with Telu•• billing •y•tem? 

3 A. Ro -- well, there wa• a period of time 

4 after the tran•ition, and it'• when I became an BDS 

5 eaployee, in around that time, you know, BDS took 

6 on board a deci•ion to ••Y we needed people that 

7 ' bad current knowledge of the billing ·•Y•tem•, •o it 

a wa• a group that wa• working on developaent and 

9 conver•ion activity. And then a •eparate group 

10 that wa• going to take oa board •upport for all of 

11 the exi•ting application•. At that point in time I 

12 really -- my main ai••ion in life wa• to •upport 

13 all of the exi•ting application•, including the 

14 billing application• . 

15 So, in and around, •ay, January time 

16 fraae of 1 91, I bad chief, you know, had the 

17 re•pon•ibility for what were then Microtel•• 

18 billing •Y•tea•, Telu•• billing •y•tea•, Satelco 

19 billing that wa• being done in San Antonio, and 

20 other acqui•ition• that bad been out there. 

21 Q. In your role a ·• a per•on re•pon•ible 

22 for Telua• billing •Y•tea in January '94 - -

23 

24 

25 

A. 

Q. 

A. 

··0 I I 91o 

Pardon me, '91. 

That•• okay. 
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1 Q. -- did you become aware of any problema 

2 with Telu•• billing •Y•tem? 

3 A. You know, only tho•e that were, you 

' know, common to aome of the other •Y•tem• that we 

5 bad, which were, you know, trying to meet the 

6 aonthly billing •cbedule•. Ability to po•t caah on 

7 a timely fa•bion. And •ub•equent to that, you 

8 know, we did identify after we went through the 

9 proce•• of looking at •ome of the call timing 

10 ' ia•ue•, that, in fact, there ba·d been an iaaue with 

11 

12 

13 

15 

16 

call 

BDS? 

tiaing 

Q. 

A. 

Q. 

A. 

on Telu• •• well. 

That • ·• a nine-•econd problem? 

Ye•, •ir. 

That wa• identified while you were at 

Ye8. 

17 Q. Other than the proble•• with meeting 

18 the monthly achedule•, poating caah and the 

19 nine-•econd call tiaing problea, did you i4entify 

20 any other p~obleaa with Telua • billiag ayatem? 

21 A. •ot that I recall apecifically. I 

22 think the~e were, you know, again, noraal 

23 production p~obl••• that we would work through. 

Q. 

25 probleaa? 

What ar• the noraal production 
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1 A. Say, if a cu•toaer•• rate• had been 

2 entered into tbe •yatea incorrectly, we would go 

3 1 back -and re-rate the cuatoaer and reproduce their 

4 bill. 

5 , If a gap had beea identified in 

6 ~raffic, we would go back, pick tbat traffic up 

7 and, you know , proce•• it for a •ub•equent month. 

a Tho•• kind• of i••ue•· , , Q. 

10 problea• identified, other than the three probl•••· 

11 you •aid you couldn't reaeaber apecifically. 

12 A. Ub-bub. 

13 Q. Let •• aak you, do you reae·aber 

14 generally any other problea• witb Telu•• billing 

15 ayatea, o~ber tbaa ~be onea you•ve de•cribed to me? 

16 A. Yeah, I'• trying ~o thiak. 

18 aoaetbing aigbt refreab ay aeaory, frankly. 

19 Q. Bow waa ~be nin•-••cond problea 

20 originally identified? 

21 

22 

IIR • O.IMIIL 1 If you know. 

'T•• WIT • . 881a I dOD • ~ reaeaber the 

23 exact, you know, identification . I ~hink it 

24 caa• about •• identifica~ion eame about in 

25 looking at aoae call tiaing te•t•. 
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1 BY MR. PARSORS1 

2 Q. Did you ever track down the code that 

3 " wa•· re•pon•ible for the nine-•econd problem? 

4 , A. Where? 

5 Q. Anywhere . I •••u,ma at the •witch. 

6 A. wo, you probably would have to be a 

7 little aore •pacific. 

8 ,Q. Pra•uaably •oaewbere in the coaputer 

9 •oftwara at Telu• thar• ••• a line of code that 

10 autoaatically added over a period of time, nine 

11 ••cond• to each call. Aa I correct about that? 

12 A. Yeah. We •• I mean the prograaaing 

13 1 qua•tion, I think, in fact, wa• pre•ented a• part 

14 of the Dohan ca••• and I •uppo•• in o·na of the 

15 boxaa of paper, you aay bava already ·•••n that wa• 

16 probably in thara. 

17 Q. What prograa waa it? Did it have a 

18 nama of •o•e •ort, procedure, a aodula, an object? 

19 A. ID preparation for that ca•e, I had 
. 

20 reviewed the coda, and that •• and it'• been a 

21 wbila. I don • t raaaaba·r the exact prograa na1me. 

22 Q. When you reviewed the code, what 

23 exactly did you review? Printout• of --

24 

25 

A. 

Q. 

Uh·huh. 

-- coda? 
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1 A. 

2 Q. 

3 A. 

4 Q. 

What language wa• it? 

COBOL. 

Did you review ju•t that particular 

31 

5 prograa or procedure or whatever, or did you review 

6 all the code that wa• being u•ed by Telu• at the 

7 tiae for billiDg? 

8 A. I think there wa• a couple of program•, 

9 one or two progra•• that, you know, program 

10 li•ting• that were available. 

11 Q. You•re fluent iD COBOL, •ir? 

12 A. 

13 Q. Would you con•ider your•elf an expert 

14 prograaaer ill C080L? 

15 

16 

17 I 

18 

A. 

Q. 

A. 

Q. 

19 buggy code? 

20 A. 

21 Q. 

I'Ve taught it before. 

so ye•? 

Ye8. 

Ill your profe••ioaal opinion, wa• it 

Be aore •pecific. 

I probably a•ked the que•tioa poorly. 

22 Obviou•ly tbe code •x•cuted, correct? 

23 

24 

25 

A. 

Q. 

A. 

Uh-hub. 

wa• it well-writtee COBOL code? 

You know, tbat•a, of cour•e, very 
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1 judgeaental. I think at the time, what we 

2 identified, there were certain •tandard• that would 

3 uaually be followed in COBOL :oding. 

4 One of the, you know, i••ue• that came 

5 up during review of tbe program• wa• techniques 

6 that were followed. And then, you know, because we 

7 bad the bard copy, there wa• a queation at the time 

8 about did we have the one that wa• actually running 

9 in production~ And, while we didn't, we ran •ome 

10 teat calla tbrougb and were able to map that back 

11 to what waa actually in the code. 

12 I underatand you have a little computer 

13 background youraelf, •o without kind of boring you 

14 or whatever, we did not have the daytime atamp on 

15 the executable write object, but we had the hard 

16 copy liating. Then we ran, you know, aamplea of 

17 teat calla. And in tbe ca•e, priaarily that we 

18 were intereated in looking at the nine aeconda, and 

19 it wa• actually pretty atraigbtforward to •ee where 

20 that nine aeconda bad happened, and before and 

21 after. 

22 Q. Setting aaide the nine aeconda for the 

23 time being, in your experience aa a~ expert COBOL 

24 prograaaer and a teacber of good COBOL programming 

25 akilla to atudenta, waa it well-written code? 
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1 A. I think tben, and I haven't taught 

2 COBOL in a number of year•, but what wa• being 

3 taught waa u•ually a •tructured technique. The 

33 

4 prograa did not probably Adhere to, you know, good 

5 •tructured technique•, although •ome of the 

6 con•traint• aa far a• trying to u•e comment• and 

7 indentation• for if/and/el•e logic and otner kind• 

8 of thing•, looked like tbey were in code. It wa• 

9 probably -- I wouldn't hold it up a• the ~ine•t 

10 exaaple of COIOL code I've ever aeen. 

11 Q. Did you ever find out who wrote the 

12 code? 

13 A. We bad, froa the documentation at the 

14 top, again, it•• kind of a •tandard in COBOL 

15 prograa•, you know. There•• actually an author 

16 that•• one of the key word• in COBOL, and we had 

17 the naae, but we couldn't validate whether or not 

18 that waa the original author or not, or whether the 

19 per•on bact over-typed that "*• part of the program. 

20 

21 

Q. 

A. 

What ••• tbe na•e? 

Gees. •roa aeaory, it ••• po••ibly 

:a:a David Re•po•o or Joe - - .fo•• AlYares. 

2 3 ' Q. 8ow, fro• running the executable, 

24 looking at the •ource code, co•paring it, you're 

:as able to track down the nine·•econ4 code. 
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1 A. 

Q. Did you find any other code iD there 

3 ' that -appeared to you to be a bug or a probl•• or 

4 not to produce aD iateaded effect iD the program, 

5 aD error or 

' A. •ot at the tiae, ao. I dida't -- I 

7 mean, I took a geaeral view of the progr.am, and I 

a think the way the code wa• ••t up, there were 

g certaiD area• where the call tiaing logic or the 

10 call procea•lag wa• actually being perforaed, aad I 

11 thiak I •peat aore tiae lookiag at that . 

12 Q. That wa• a differeDt part of the •ource 

13 code? 

14 A. It ••• iD a couple •pecific area• in 

15 the code, yeah . 

16 Q. WheD you reviewed the code OD call 

17 tiaing aDd logic, what did you fiad? 

11 A. I actually fouad iD there where there 

19 wa• -- X believe it ·wa• a field, becau•• I don • t 

20 
1

' thiDk it wa• -- I ••an, it wa• a Yariable aaae that 

21 wa• either ••t to a coa•taDt or bad a con•tant 

22 value to add iD tbe DiDe ••coad•. It w.a• actually 

23 doae ••• I bell•••• three tic•, be ~au•• the ••itc:h 

24 actually ·a•a•ur•• iD thr••·•ecoad iacreaeat• . 

25 Q. Did you dl•cerD aay other probl•• iD 
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1 the call timing or logic portion• of the eoftw•re? 

2 1 A. Again, not that l recall. 

3 Q. In your review of the software, did you 

4 eet out to find where the ~ine-•econd problem 

5 originated, or i• it more of an overview of whether 

6 there wae any problem• with the •oftware? 

7 A. I think initially, you know, it wa•, 

8 could you look at thi• program. It wa• a program 

9 that I hadn'~ looked at in I don't know how many 

10 year• . Then I think •ub•equent to that, well, 

11 could you identify where the call ti•ing and the 

12 logic wa•. Then, certainly, with the ,teet we ran, 

13 and that they were pretty focuaed on call timing 

14 iaauea. 

15 Q. Did you know in advance you were 

16 looking for a nine-•econd proble•, or did you 

17 actually find that or i•port that and were told you 

18 found it? 

19 A. I think at the ti•e I wae 

20 aware -- prior to looking at the progra•, that 

21 there waa ao•ething to look for. 

22 Q. Ia the •oftware we•ve been talking 

23 about regarding call ti•ing and l~gic, aoftware 

24 that execute• at the •vitcb or elaewhere? 

25 A. •o, it actually executed on a tandem 

B. ALLa. BB.OWITZ • :A880C:IAT88, IBC . 
Dade • aroward • Pal• aeacb 

(JOI ) J 1l•ttt1 



36 

1 coaputer that waa run, you know, by Telu• and its 

2 predeceaaor coapaDi••· ADd it wa• run in a Miami 

3 dat~~eDter that•a -- geea, I'm trying to remember 

4 the atreet it waa on. It• ~ off the Palmetto, like 

5 the firat exit. 

6 

7 

Q. 

A. 

Right. 

In the old bul14iDga that, you know, 

8 Telua waa iD. 

9 Q. Let •• aak you a broad queation. In 

10 looking at any of the aoftware that you under•tood 

11 executed at Telua, did you ever diacerD any problem 

12 with billing or tiaing, other thaD the Dine-aecond 

13 problea? 

14 

15 anawered. 

16 TBB WIT.BISa I -- you know, like I 

17 aay, during that review, none. 

18 BY MR. PARSO.S a 

19 Q. You liait your an•••·r to during that 

20 review. Did you diacern aoaethiDg at •ome other 

21 1 poiDt ln tiae? 

22 ' A. •o . The oDly reaaon I waa aay1D9 that 

23 ia, you know, I haven't looked at che ~ode in a 

24 loDg tlae, •o ay recollecti,oD i• that, you know, we 

25 went tbrough tbe call tialng, aDd at that point I 
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1 identified in a fair amount of detail, went through 

2 the whole thing on the nine aeconda. 

3 Q. Do you know if anyone other than 

4 youraelf baa ever reviewe~ Telua• aoftware to look 

5 for probl••• in billing or tiaing? 

' A. Well, I know during one of the 

7 depoaitiona, lric Bott aat in, and I believe Brie 

8 waa reviewing the code. I aean, he looked through 

, . tbe prograaaing liating. I don't know, maybe he 

10 know• aoaetbing about COBOL. I'm not aure. 

11 Q. Anyone elae? 

12 A. •ot tbat I'm aware of. 

13 MR. OIMBBLa If at any time you need to 

14 take a break, juat tell ua . 

15 

16 I 

T~l WIT.ISSa I'• okay. 

MR • . Pu~s.o•sa I waa going to work until 

17 I around 11, then take a break. I need 

18 aoaetbing to drink becauae ay voice i• getting 

1t worae. 

20 MR. O%MBILa Sure. 

21 BY MR. PU80.8a 

22 Q. Mr. Bolop, you aaid that when you were 

23 reaponaible for Telua• billing ·~•t•• in 1tJ1, you 

24 identified probl••• regarding aeeting aonthly 

25 1 acbedulea, poating caab, call tiaing and production 
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1 probleaa. All eboae •ee• to •• like very •pecific 

2 probleaa. Did you ever diacera aay ay•teaatia 

3 prob~e• other tban the nine-•econd problea, with 

4 billing or tiaing at the Telua ayatea? 

s I A. •ot ·- Dot that I recall. •otbiDg 

' apecifie. 

7 Q. Por exaaple, poating caab, that'• more 

8 a buaan problea of aaking aure that the entry i• 

t aade tiaely . 

10 A. Well, actually -- let •• -- a lot of 

11 the deaigna, becaua• you bad aaked earlier about 

12 batcbiag onllnea, a lot of the •yateaa we were 

13 uaiag at the tiae were deaigaed •o that the theory 

14 •••, duriag the day working bou,ra, nine to five, 

15 ' you would allow for online activity . And then 

11 after the noraal buaine•• boura, you would •but the 

17 •Y•tea down effectively, take a backup and do batch 

18 proceaaiag . ADd for lower voluae, that certainly 

1t aake• great •en••· 

20 The problea you run into i• that if , •• 

21 aa exaaple, your batch cycle rune over, ~beD you 

22 liait potentially tbe online window that'• 

23 available for a peraon to vork on the •yatea . So 

24 tboae were •o•• of the cballeagea that we were 

2 5 wo'rkiag oa at t 'be t iae • 
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1 Q. 
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What waa the problem with po•ting ea•h 

2 that you identified? 

3 A. It had to do with the online, you know, 

4 window that waa available to the back end 

5 financiala. I think we were not able to po•t every 

6 day. We poated juat like every other day, ju•t 

7 becauae of the daily proceaaing. 

8 Q. If there ••• a big backup in the batch 

9 proceaalng auch that you had a very amall online 

10 window, could a poating be aiaaed entirely of caah? 

11 A. Ho. Actually, I don't believe that wa• 

12 poaaible. I think the people that were involved at 

13 the tiae, and, you know, alaoat to •Y amazement at 

14 ti•••• the accounting control• were pretty •trong 

15 back then . It'• probably aoaething that a• a 

16 ' coapany, throughout hi a tory, we • ve kind of prided 

17 ouraelvea on. ADd I think that waa in place even 

18 back then on the financial aide. 

19 The other thing ia that, you know, we 

20 alao had iapetua to get billing out timely, and 

21 report rev•nue tiaely. so, you know, the people 

22 that w•r• on the finance aide of the houae applied 

23 a fair aaount of preaaure to come up with creative 

24 waya to addr••• thoae iaauea. 

25 Q. When you aay •we• in your anawer, you 
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1 were talking about Telua after it waa acquired by 

2 ATC? 

3 A. Yea. I waa referring actually to the 

4 time when I bad reaponaibility for it. 

5 Q. Before you h•d reaponaibility for it, 

6 there waa atill that aame caab poating problem at 

7 that point, becauae you hadn't fixed it yet1 right? 

8 A. Yeah. And again, I think it vaa dealt 

t with a•, you know, the accounting control• and 

10 audita and tho•• kind• of tbinga1 ub-buh. 

11 Q. Do you bave any knowledge of what the 

12 accounting control• were that were in place before 

13 you took over reaponaibility for Telua? 

14 

15 

16 

17 

A. 

Q. 

A. 

Q. 

Ro, I don•t. 

Who would know about that, air? 

I'• not aure. 

You alao identified a problem of 

18 meeting aonthly acbedulea. 

1t 

20 

21 

A. 

Q. 

A. 

Right. 

Could you explain what that ia? 

The goal that w• have out ia to try and 

22 get billing cycle• coapleted, you Know, within five 

23 to ••v•n working daya after tbe laat cal l at 

24 aidnigbt fro• tbe laat awitcb tbat we proc••• on . 

2 5 And I believe .at tbe time we were probably running, 
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1 you know, a couple of, tbree daya beyond tbat. 

2 Maybe 'like eigbt to tea daya in term• of 

3 proceaaiag. 

Q. Wbea you took over reaponaibility at 

5 Telua for billing, were tbere any cbangea or 

6 control• you iapleaented regarding •oatbly 

7 acbeduling? 

4l 

8 A. I can't recall apecifically. I know we 

9 put a focua on juat tbe review, kind of a normal 

10 review of, you know, backup, recovery, tbe 

11 acbedulea tbat were in place at ~be ti•e. 

12 Q. ADd tbat focua di4 not exiat prior to 

13 tbe tiae you took over? 

14 A. t •a aot .aw.are wbetber it did or it 

15 dida•t. I juat, you know tbat•• •Y background, 

16 ao I caD't apeak for othera. 

17 Q. Waa tb~re a particular individual you 

18 replaced at Telua? 

19 A. I tbiak prior to aaking tbat cbaage, I 

20 tbiak tbey reported in to Joe Signorelli, and, you 

21 , know, ot.ber people that were working for Joe . 

22 Q. 

23 today? 

24 A. I can DeYer re•eaber tbe cruiae line be 

25 worka for . I believe h••• atill working for a 

H . ALLt• aaaoW!·1'1 II A880CIAT.I, I.e . 
Dade • aroward • tala leach 

(305) 373•9197 



42 

1 crui•e line 4own here in Port Lau4er4ale. 

2 Q. Carnival? 

3 A. 

4 livee in Boca. 

5 Q. Did Mr. Signorelli ever work for 

I Worl4Coa LDDI after you replaced bia at Telue? 

7 A. 

8 did, January 1, 1111. And then be wae with IDS 

I for -- let•• ••• -- aaybe a couple yeare, and then 

10 be went on to greener paeture•. 

11 Q. Did you know a gentleaan naaed Dan 

12 Merritt? 

13 A. Ye•. 

Q. 

15 the acqui•ition of Telu• and the review of Telu'• • 

11 eoftware? 

17 A. Let•• ••e . Dan actually vae at one 

11 tiae the YiOe•pre•ident for Satelco, and aay have 

1t , retained that Yice-preei4ent title with ATC when 

20 A~C acquired Satelco. 

21 At the tiae I believe that ATC acquired 

22 Mlcrotel, •4 Janow•Jcy w~ae put in charge ,of 

23 inforaation '8erYice• teclulologle•, then Dan 

24 reported to 14. At: wbicb poin•, I tu·eee, Dan may 

2 5 ba•e be co•• a director and no longer waa ~a 
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1 vice-preaident. 

2 ID 1'10, probably like the middle of 

3 the-year, there waa a period of time when Dan 

4 actually reported to Ray Yeager, wbeD the Janow•ky, 

5 Yeager abift wa• aade. ADd then iD the end of 

' October, ia tbe •oveaber tiae frame, a deci8ioD wa• 

7 takea to let Ray Yeager -- it wa~• worked out that 

8 Ray left tbe aoapany, however that happened. ADd 

t at tbat tiae, DO one wa~• naaed to replace Ray. But 

10 thea right prior to the deal with BDS, a deci•ioD 

11 wa• taken to bave Dan Merritt aad bi• 

12 adal.aiatrative aaaiataDt reaaia a ,a tbe •ole IT 

13 eaploy••• for ATC. 8ffectively, on January 1, 

14 1111, Daa becaae ay cuatoaer, if you will. 

15 Q. Dld DaD bave •o•• apeaial role in 

17 A. Aa tbe interface poiat back to the u•er 

18 coaauaity, I tbiak be wa• a pereoD that, you know, 

11 aaw tbe doauaeatation and etuff like that. 

20 Q. Did be work on any other perceived 

21 probleu witb 1'elue or ATC'• billing •yetea, otber 

22 1 thaD tb• aiae-aeaoad problea? 

23 A. I aa not aw,ar• of aaytbing, but, again, 

24 you kaow, I juet doa•t reaall . 

25 1 I ••an, Daa worked for , •• right before 

H. ALL8• 88.0WITI • ~880CIAT81, lWC. 
Dade • aroward • Pala Beach 

(305) 37J•IIt7 



1 he left the company for a brief period of time. 

2 aut during that tiae fraae, in kind of '91/'92, 
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3 what "have you, he w.a• the ATC employee. I was at 

t that time working for BDS. 

5 ' Q. I think you u••d a term, he was a user 

6 interface for cu•toaer•, or cuatomer interface . 

1 A. Yeah. I •••a, he waa the interface 

1 between BDS and the uaer•, on a 

' Q. 

11 A. •o, no. The u••r• being the internal, 

12 at the ttae, aay, ATC eaploy•••· And in 

13 particular, probably, you know, more of the ••nior 

1t aanageaent of the coapany. 

15 Q. I• Dan Merritt in Auatin, to your 

16 knowledge, today? 

17 A. He could be. I don't know. I haven't 

11 talked to bia in aevaral yeara. 

19 Ha•• you beard through ruao·r or the 

20 grapeYina where he aight be working? 

21 A. If be•• in Au•tin, be•• probably 

22 working for IXC Corporation. 

Q. IXC? 23 

2t A. Y••· I think it'• IXC Coaaunicationa 

25 Corporatioll. 
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1 Q. Would you know hi• full name , air, 

2 including a aiddle name or a aiddle initial? 

3 - - A. I don't know hia middle name. I know 

4 hia aiddle initial wa• B. It•• Daniel B . Merritt. 

5 Q. Daniel Boone, perhap•? 

A. I'• not •ure. I think if be waa in the 

7 roo• you probably wouldn't aake that joke. 

8 •o, I don't know what hi• aiddle name 

9 wa•. 

10 MR. PARSONS• If it'• convenient for 

11 you gentleaen, I auggeat we take a ten ainute 

12 break now. 

13 (Thereupon a brief rec••• wa• taken, 

14 after which the following proceeding• we~• had:) 

15 BY MR. PARSO.Sa 

16 Q. Back on the record. 

17 Mr. Rolop, let ae change aubjec·t• for a 

18 ainute and aak you about the inforaation that 

19 paa•ed through 1'elu•• billing ayatea while you had 

20 re•pon•ibility for the ayatea. 

21 Let •e atart with a general queation . 

22 Where did the inforaation uaed in billing co•• 

23 froa? Where did it originate at Telu•? 

24 A. 

25 Q. 

It'• a broad que•tion, •o 

I aaauae •o•• 1nforaat1on cam·• from the 
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1 awitch that Telua uaed, for example. 

2 A. Yea. 

3 Q. What aort of information came from the 

awitch? 

5 A. What ia referred to aa CDRa. some 

6 people call them call detail recorda, a call detail 

7 report. We would actually get that information 

8 fro• the awitch in aome kind of media faahion, 

9 either aagnetic tape, tranaaiaaion, or thoae were 

10 the priaary vehiclea. 

11 

12 

13 

Q. 

A. 

Q. 

How •any awitchea did Telua have? 

I gueaa that•• a queation of when. 

I gueaa, atarting before you arrived 

14 and through your reaponaibility. 

15 A. To the beat of ay knowledge, and I 

16 don•t know when the turnup of the awitch wa• the 

17 iapleaentation ia a better word -- they were 

18 working with a awitch in Miaai and a awitch in 

19 Taapa. 

20 Again, I'm not aure of the apecific 

21 datea when they were up. 

22 Q. Do you know what aanufacture and model 

23 the awitch waa in Mia•i? 

24 A. The aanufacturer of the awitch, I 

25 believe, waa fro• Digital Switch Corporation, DSC. 
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1 And the model, I believe at the time, wa• a 400, 

2 I'm not •ure off the top of my head. I believe it 

3 wa• ju•t the 400, not the 4008. And there•• a 

4 di•tinction between •witch •oftware load• that 

5 could be put on the •witch. 

6 Q. Did Telu• own that •witch, or lea•e 

7 that •witch, or •ometbing el•e? 

8 A. I'm not •ure. 

' Q. Do you know if the traffic of 

10 Telecoaaunication• Service•, Inc. went over that 

11 •witch? 

12 

13 

1t 

15 

16 

17 

18 

1t 

20 

A. 

Q. 

A. 

To the be•t of my knowledge, ye•. 

Did the •witch have a bard drive? 

Ye•. 

MR. GIMBBLa Let me ju8t clarify for a 

•econd the time. Tbie i• before he got there, 

you•re ••king him? 

~RB WITNBSSa Yeab1 I mean, let me •ay 

tbi•. A •witch i8 really a •pecial purpo•e 

coaputer, for clarification. The •witch acta 

21 •• a proce••or. 

22 ' And the que•tion wa•, did it have a 

23 

2t 

25 

hard drive. That•a an •••umption on my part, 

actually, becau•e I wa• not re•pon•ible for 

engineering or the network •ide of the hou•e. 
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1 

2 

But I would aaaume aa part of a atandard 

configuration, that it would have to have some 
- -

3 type of storage. I use the term bard drive, 

4 and that•• a aynonymoua term for atorage. 

5 BY MR. PARSONSa 

' Q. There was aome aort of data •torage on 

7 the awitcb to record inforaation about the calla 

8 that were being awitched? 

9 A. Moat likely, yeah. 

10 Q. At some point the information from the 

11 awitch on the calla, the cara, were tranamitted to 

12 Telua, and later, ATC, right? 

13 A. Yeah. Again, from a frame of 

14 reference, I'• not aure at which point• thoae 

15 awitchea were brought up uaing X.25, which ia a 

16 traDaaiaaion protocol. But I believe at the time 

17 that -- I believe at the tiae that I took over, 

18 there waa already an X.25 running. 

19 •ow, without -- to provide background 

20 on thia to help where your queationa are going, 

21 1'11 try and provide a fraae of r~ference here. 

22 The awitchea actually recorded what•• known a• 

23 batchea, okay. So the calla would actually come 

24 , in, and either baaed on a volu•e that waa aet in 

25 the awitch, which I'm not aure what the tbreahold 
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1 wa•, or tiae para•eter•, again, I'm not certain 

2 wbat tbe tiae para•eter• were, the •witch would cut 

3 the batcb off. When the batch wa• cut off, the 

4 batcb would be backed up to tape at the •witch, at 

S tbe tiae. There were tape drive•, I believe, 

6 connected to tbe •witcb. And with the X.25 in 

7 place, a• tbe call• were being proce••ed, we would 

8 actually receive tbe call• t 'hat wer·e into tbat 

9 batcb. 

10 The call• at the ti•e were received 

11 into a proce•• in tbe Mia•i tandea. It waa 

12 actually running aa a non-•top prograa and ••• 

13 written in, I believe, TAL, wbicb wa• a Tandem 

14 A••e•bly Language code . And tboae were brought in, 

15 quote, near real-tiae. 

16 A• tbe batch clo•ed, the call• that 

17 were brought in near real-tiae werre placed in a, 

18 you know, ~ote, file batcb, .and tben tho•• were 

19 really tbe •tart, if you will, of the proce••ing 

20 tbat would be done for, you know, call proce•aing, 

21 rating, and tben eventually, you know, billing to 

22 get the call• on a bill. 

23 Q. Aa I correct, if I'• following you, 

24 that after x.as wa• in place, Telu• , or ~TC 

25 , actually bad the call detail in two format•, 

H. ALLa• a••owiTI • A880CIATa8, IRC. 
Dade • aroward • Pal• aeach 

(305) 373•1117 



50 

1 real-tiae over the X.25, and then aa a batch file 

2 on the tape? 

3 A. Yeah. And there waa a point in time 

4 where the X.25 record, and I believe back then, you 

5 know, they were both in TBCD, which ia telephone 

6 binary coded deciaal foraata. The X.25 format and 

7 the batch foraat were identical, but the actual 

8 recorda that were oa there, you know, teat• were 

9 r'un by the aanufactu'rer, and then by, you kn..,w, aa 

10 we would turn a new awitch up, ~• would teat to 

11 aake aure tha~ thoae were identical. 

12 The only difference waa that the X. 25 

13 vaa uaing a protocol. So the atart recorda for the 

14 batch would have •o•• header record inforaation 

15 that w,a• ·~•cific to X. 25, and ,.o,ae trailer record 

16 inforaation that waa apecific to X.25, where when 

17 we would cut the tape, you wouldn't get thoae 

11 control recorda on the batch. 

19 Q. Why did you uae two different forma for 

20 getting the inforaation to headquarter•? 

21 A. Actually, once the X.25 waa up, 

22 iapleaented, I believe the billing waa 4one off of 

23 the 1.25 . If at any point th•r• waa a problem, you 

24 know, with a X. 25 tranaaiaaion or whatever, the 

25 tape waa uaed •• a backup at the ti•• · And I can ' t 
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2 •ub•equent to tbat we went to actually doing the 

3 backup• awa) from tbe •witeb. 

51 

4 So we bad X.25, a primary and ••condary 

s up, tbat were botb actually, you know , polling back 

6 from tbe ••itch, and tbe backup wa• actually done 

7 on tbe receipt •ide. so tbere wa• no phy•ical eape 

8 drive bung off tbe •witcb, and that i• con•i•tent 

9 witb tbe practice tbat •• follow in the company 

10 today. 

11 You ••ked earlier about do•• the •witch 

12 bave •torage. Again, ay •••umption i• tbat it 

13 would bave. I caa•t tell you bow big the •torage 

14 wa•, you know, back tben. My •••umption i•, and 

15 tbe practice tbat•• been followed i• we u•ually try 

16 i and bave enougb •torage tbere •o we can •ave off 

17 approxiaately five day• of capacity. 

18 Q. Wa• tbe •torage at the •witcb a backup 

19 to tbe tap•• tbat were bung at the •witch? 

20 A. Tbat•• not really a backup, becau•• tbe 

21 proc••• for tbe online •torage wa• that at the end 

22 of wbatever tbe capacity •••· wbetber tbat wa•, you 

23 know, three day•, five day•, ••van day•, tan day• 

24 worth of •torage, it would then begin to overwrite, 

25 and it wa• u•ing a technique wbere it wa• actually 
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1 1 appending to the end of the filel that were there. 

2 So it would begin to overwrite the olde•t record 

3 that wa• out there fir•t, and then proceed into the 

t •torage that wa• available. 

5 Q. The up•bot of all of thia i• that at 

6 aoae point in time, every call detail record made 

7 it onto a tape, •ome way, either on•ite or off a 

8 tape bung on the tandea coaputer, a• I correct? 

' A. You know, again, if you're talking 

10 about the period before '11, ay a••umption ie that 

11 you•re correct. 

12 I can't tell you when, but I'm pretty 

13 •ure there•• been, you know, different PCC mandatee 

1t a• for archival and •torage on the data. And ba•ed 

15 on that, your a••umption i• correct that, yeah, 

16 there would be a backup of that data either at the 

17 •witch •ite or upon receipt in the computer 

18 proce••ing center. 

11 Q. To your knowledge, ba• any procedure 

20 been followed to collect the backup tape• from the 

21 Miaai Telu• •witch for po•terity? 

22 A. The only thing that I'• aware of, and I 

23 gue•• that wa• a •econd note on your •chedule 

2t there, i• actually the tape• that were •aved off, 

25 during a reque•t, it wa• actually a •ubpoena for 
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1 ' information pertaining to Microtel. And at the 

2 time that that waa done, I believe when we got the 

3 aubpoena, Dan Merritt waa actually, again, the ATC 

4 eaployee, information aervicea. He gave me the 

5 aubpoena, or a copy of the •ubpoena, and aaked that 

6 we not only •ave the Microtel data, but we •ave the 

7 Telu• data aa well . And we did. 

8 At the tiae, to the be•t of my 

9 recollection, the PCC bad actually in•tituted a 

10 change. At one time we were •aving aeven yeara 

11 worth of data, and it happened that there wa• a 

12 change whereby we vere only requeated to aave 18 

13 •ontba. So, if you look at when we got that, I 

14 think ve tried to do the be•t job we could to eave 

15 off, you know, whatever wa• available, ba•ed on the 

16 rolling 18 aontba at the time. 

17 Q. So you would have bad a minimum of 18 

18 aontb• data •aved, becau•• you would be 

19 accuaulating that purauant to the PCC rule•? 

20 

21 

A. 

Q. 

Yeah. And I believe that waa the caae. 

Were you actually able to go beyond the 

22 ' 11 month•, beaau•• there vera tape• that bad not 

23 yet been reuaed? 

24 A. I don•t recall, you know, 

25 •pacifically . I know we have an inventory that'• 
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1 been provided, but I don't recall the exact day• 

2 and montha that we aaved off. 

3 Q. Baa the 18 month• of tape been 

54 

4 available up to thia point? Haa anything happened 

5 to them? 

' A. Bo. I think, you know, we had IDS , who 

7 wa• doing the proc•••ing, actually aaving them off. 

8 I think, becau•• of teat• that were 

9 reque•ted •• part of the nin•-••cond ia•,ue, and, 

10 you know, you have the record from the Dohan caae, 

11 we re-ran ,•aaple• of the tape• ju•t to, in fact, 

12 prove out that , you know, when that occurred , the 

13 nine ••cond• on and nine ••cond• off . 

14 Other than that, I think they're just 

15 •tored. I'm not aware of anything elae. 

16 Q. Are there any gap• in the 18 montha? 

17 A. That, I'm not aure of . I think it waa 

18 inventory that baa been moved fro• one •ite to 

19 another . ADd I know when we went through the Doh,an 

20 ca•e, we are talking about round reel magnetic 

21 ae4ia, that, you know, 4oea have a uaeful life . 

22 ADd I know aoae of the tape• that were in the 

23 original requeat we were not able to read becauae, 

24 you know , the aedia had actually , you know, 

25 experienced aoaa corruption juat fro• ahelf life . 
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1 Q. 
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Do you know wben tbe laat time waa that 

2 anyone tried to read tho•• tape•? 

3 A. Let•a •••· It waa probably prior-- I'm 

t not aure of the exact date, but it wa• like prior 

S to the Dohan, I think it waa, l ike, the aecond 

6 depoaition in the Dohan caae. I tbiDk aa part of 

7 that ve bad run aoae teata, ao it muat have been 

I tbe ••~1y pa~t of '17, aaybe. Ma~cb/April, 

t aomewbere in there, maybe. 

10 Q. Are the tape a in tbia building? 

11 1 A. I •a not aure . 

12 Q. Do you know if tbe tape• are aecure? 

13 A. I believe they are, yeah. 

14 Q. Are they with your lawyer? 

15 A. I •a not •ure. 

1' Q. .A• I correct that the tape• are 

17 ••••ntially one long databaae of recorda, each 

11 record being one call detail record? 

1t A. I'• not aure if databaae ia the proper 

20 tera. 

21 Q. The inforaati.on that • • Oil the tape• ia 

22 atored •• recorda, •• r correct ao far? 

23 A. 

24 Q. 

25 A. 

aacb record baa a nu-aber of fielda? 

Yea. 
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2 long? 

3 

Q. Bach field ia aome number of bytes 

A. Yeah, you could convert it back to 

4 bytea, uh-huh. 
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5 MR. OIMBBLa CaD I aak you a queation. 

6 I have no objection, but juat ao we don't like 

7 atart, atop and go -- if you want to roll 

a you•re going to kind of roll thia into the 

9 other one? 

10 

11 MR. OIMBBLa That•a fine. Juat ao 

12 we ••• okay. So we•re not going to atart and 

13 atop, atart a aecond depoaition juat on that? 

14 Becauae if you are, then I would aay let•• 

15 juat wait until you do that, until you get the 

16 liat. 

17 'IIR. PARSOR,S a I would like to roll thea 

11 together, if you have no objection. 

19 MR. OIMB•L• Ro. So that when we•re 

20 done with hia, we•re done, ia what I'm getting 

21 at. 

22 

23 BY MR. PARSO.Sa 

Q. 

25 A. 

Are they fixed length recorda? 

Let•• aee. To the beat of my 

H . ALLB. BB.OWITZ • AS·SOCIATaS, IRC. 
Dade • Broward • Pal• Beach 

(305) 373-ttt7 



1 recollection, I believe tbe awitcb load we were 

2 uaing at tbe ti•e waa a fixed length record. 

3 MR. PARSORSa Could you mark this 

" No. 2. 

5 (Thereupon a d~cuaent wa• marked 

6 Boca lxbibit •o. 2 for Identification to the 

7 depoaition.) 

8 BY MR. PARSO.St 
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9 Q. Mr. Bolop, I'm banding to you and your 

10 lawyer a copy of Boca lxhibit •o. 2. Let me aak 
I 

11 :, you if you•ve aeen the firat page of tbia exhibit, 

12 wbicb appear• to be a letter fro• Mr. Irwin Proat 

13 to Mr. Ruddy McQlaahan, dated June 10, 1992? 

1t A. I don't believe I have. 

15 Q. Sir, if you could page through tbe 

16 ' exhibit until you get to tbe page entitled, •ATC 

17 Long Diatance Magnetic Tape Poraat Rated Call 

18 Record 220 bytea. • Do you recognia~e thia page, 

19 air? And if it help• you, pleaae look at it ic 

20 conjunction with tbe next two pa,gea, which ia 

21 entitled •standard Tape Poraat.• 

22 A. Yea . At •••• point I'• aure I've •••n 

23 thia in tbe paat . 

2t 

25 

Q. 

A. 

Could you tell me what i t ia, pleaae? 

Let ae juat look at it carefully . 
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1 I believe wbat tbi• i• ia the record 

2 layout that would have been output for cu•tomer• 

3 that reque•t•d aagnetic aedia for calla we were 

t proc•••ing for them. 

5 Q. I• that al•o what the next two ~age• 

6 ax-e? 
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7 "· I think the fir•t one ju•t •bow• •ome 

8 of tbe content value of field• for what the values 

9 are. Tbi• i• on reference 2989. 

10 MR. GIMBILa That•• a Bate• •tamp, 

11 that•• what we call a Bate• •tamp. 

12 TBI WITBI881 late• 8taap. Pardon me. 

13 Then on •ate• •taap 2990 it actually 

1t ba• the individual field•, •bowing field 

15 de•cription, length. The UI i• ba•ically a 

16 de•ignation of aa to whether a numeric or 

17 alpbanuaeric field, and then the relative 

18 location i• ba•ically ju•t where it begin• in 

19 tbi• record. 

20 BY MR. PARSOB81 

21 Q. I• tbi• the •aae foraat •• the format 

22 u•ed for the call detail record• on the Telu• 

23 backup tape•? 

2t 

25 
"· 
Q. 

Bo. 

Doe• the backup tape format have 
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1 additional field• that thia format doe• not? 

2 A. Without looking •t the awitch •oftware 

3 load, coapare it againat thia, I wouldn't be able 

4 to tell you thi•. 

s Q. Have you •••n a format for ~he cars on 

6 the backup tape at an~ time in the la•t year? 

., A. Bo. Por clarification, the backup 

I tape• and what•• required ·•• part of the PCC, i• 

9 the raw phfaical backup of the call• . Tho•• are 

10 in, you know, telephone binary coded decimal, which 

11 are actually bit mapped into thoae fielda . 

12 Q. So there•• DO alpha information at all 

13 in the backup tapea? 

A. I think if you duaped it down with 

15 aoaething that .waa uaing like a hexadecimal, you 

16 know, kind of duap, you would actually, probably 

17 ••• it repr•••nted in alpha charactera, b~t tho•• 

11 are juat alpha repreaentation~ of bit map •traina . 

19 Q. Let •• •e• if I caD phraae thi• 

20 queation the right way. 

21 What we have here in front of you i• a 

22 foraat for aagnetic tape output for a particular 

23 cuatoaer , a• I correct ao far? 

A. 

25 ; repre•enta the rated recorda that have gone through 
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1 a particular call proce••ing and rating •Y•tem. 

~ Now, one thing that I do want to point 

3 out on the record i•, thi• •ay• ATC long di•tance, 

4 and the date that you •bowed on the memo, okay, ia 

5 June 10, 1112. I don't -- well, what I wanted to 

6 •ay i• in May of '9~, we converted to the IX-Plua 

7 •y•te•. I can't •ay with ab•olute certainty, but 

8 thl• record layout look• like the •tandard layout 

9 , that we were probably u•ing for IX-Plua. So thi• 

10 would be •atching what we were then outputting out 

11 of our •tandard •y•tea, which, in fact, we u•e 

12 today. 

13 Q. Would the inforaation that•• recorded 

14 on a rated call record originate with the raw CDR 

15 infor•ation on tape? 

16 

17 

A. 

Q. 

Part• of it would, ye•. 

So you would •tart with the raw CDR, 

18 and you would have to filter that in •ome fa•hion 

19 to get the rated call record? 

20 A. Ye•. Again•t reference data. 

21 I Q. You would filter it by, •ay, if you•re 

~2 intere•ted in the call• for a particular cu•tomer, 

~3 by filtering out all record• except for that 

24 particular cu•to•er? 

~5 A. Ro. When we proce•• -- let me be 
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1 clear. When we proce••• whether it wa• then or 

2 now, or probably in the future, every call that 

3 com•• off the •witch, we read through our call 
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t proce••ing •y•teas. We aake an evaluation about, 

S you know, the validity of th• call. Then we aake a 

6 deteraination about who the call record belong• 

7 to. 

8 You u•ed the word •filter.• We don't 

9 run a filter. You didn't ••k it aa a que•tion, but 

10 if you•r• ••king could that be done, •uppo•ing thia 

11 inforaation were available, it•• po••ible. But --

12 Q. Let •• &•k it thi• waya Pre•uaably, 

13 •o•ehow you had to go froa the raw call detail 

1t record 

15 

1S 

A. 

Q. 

Uh·buh. 

-- okay, to a collection of record• for 

17 a particular cu•toaer for billing purpo•e•. 

11 

19 

20 

21 

22 Inc. 

23 

Q .• 

A. 

Q. 

A. 

lure. 

Row dieS you accoapli•h that? 

Well, it would depend on the cu•toaer . 

Say it•• 'felecoaaunication• Service•, 

To the be•t of ay knowledge, what we 

2t u•ed vere ~I•, which are •ynonya~u• with the 

25 telephone nuaber . Ozo 100 auuere, if there wer• 
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1 800 nuabera out there . Or poaalbly auth code• for 

2 travel calla, or for cu•toaer• that were not i n an 

3 equal ace••• or 1-Plua originating area. 

Q. You underatand, air, that for a period 

5 of tiae ay olieDt, I •11 call it· T. ,s. I. , f'-'r' ahort, 

6 received froa ATe Tranacall, billa which T.S.I . 

7 then forwarded to the end-uaer. 

8 A. Yeah, I'• aware that -- iD ••••nee, we 

t were doing billing on behalf of, I think •.• 

10 Okay. I want to UDderatand bow that 

11 waa accoapliabed iD light of your teatiaony now. 

12 

13 

A. 

Q. 

Okay . 

What waa happening ia that ATC waa 

1t actually lookiDg priaarily for ~~• iD the call 

15 detail record for every eDd·uaer that T.S . I . had a• 

16 a cuatoaer . Then actually taking all key call 

17 ' detail recorda for that ARI, which repreaented then 

18 the bill for that particular cuatoaer . 

1t MR. GIMBIL a Object to the fora of the 

20 queatioD. Are you aayiDg tba't •• what happened 

21 or •~• you aakiDg bia? 

22 MR. Puao••• I aade a declarative 

23 aenteDce rather thaD a queation, becauae it 

2t waa oo.,licated. 

25 aY Ml . PUao•,•• 
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1 Q. CaD you tell •• if I got it right or 

2 bow I got it wrong? 

3 Ma. GIMai.La Objection to the fora of 

4 the queation. 

5 TRI WITRISSa Let ae juat •ay thia for 

6 clarification. One -- and tbia go•• back to 

7 queationa you were aaking earlier -- when 1 

8 ••• referring to the prograa in que•tion that 

9 , I looked at, r bad looked at call proc•••ing 

10 logic. 8o that we•re clear and you•re clear, 

11 I baYe not reYiewed in detail the progr••• 

12 that actually did all of the rating, tbe 

13 billing, the di•counting, the tax, the bill 

14 foraatting, and even tbe foraat of tbi '• 

15 atandard foraat that we•re looking at that you 

16 , juat •bowed •e on the June 10, • 92 •••o. 

17 ' BY 'MR. PUIO • . Ia 

18 Q. 8o we•r• clear, even tbougb you didn't 

19 look at the actual •oftware, being re•pon•ible for 

20 billing, you did haYe aD under•tanding of what ••• 

21 happeniag within the billing •Y•tea? 

22 

23 

24 

A. 

Q. 

A. 

Ye•. I :lu•t wanted to clarify that. 

Go ahead. 

A• far •• what ••• going on 

25 , •pecifically with '1'. 8 .I., I aean I ••• not 

a. ALLI• •••oll:t'tz • AIIOC:IA!'II, I·•e. 
Dade • aroward • Pal• aeach 

(305) 373-ttt7 



i 
i' ,. 
i 

1 reaponaible for aigning the cuatoaer, you know, 

2 aigning the contract, bringing tbe cuatoaer up, and 

3 that. So what I•a about to aay ia, ay 

• underatanding, fro• a retroapective atandpoint 

5 about bow tbia waa going on. 

6 Q. Okay. 

7 A. You know, I gueaa in aoae faabion I 

8 would probably conaider ayaelf near an expert on 

9 ; dealing witb call proceaaing at tbia point, eo I'• 

10 ' probably aa good aa it geta fro• that vantage 

11 point. Clearly, tbere vaa refereace data tbat 

12 would have been entered into the tandea billing 

13 ayatea, and alao would have to be loaded into the 

1• awitcb. So the a.I telephone nuaber tbat your 

15 cuatoaer, or pardon ••• your client tbat you•re 

16 repreaenting, baa out there, would aupply to, you 

17 
1 

know, Telua, A'l'C, WorldCoa, you know, whatever 

1 8 predeceaaor coapaniea at tba tiae tbia waa going 

19 on, tha a.I would get aupplied, and that nuaber 

20 would get loaded into the awitcb and would alao get 

2~ loaded into tbe billing ayatea. laaed on the 

22 entry, without going into all tbe apeci!ic detail, 

23 that Aai vaa tben u••d •• reference data to aelect 

2• the call detail record that va• being procaaaed . 

25 Q. When you •ay the ~~. you atan the 
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1 end-uaer telephone nu•ber, or an :..III that wa.a juat 

2 a code aaying tbia ia a T.S.I. cuatoaer? 

3 A. The value that ia in the CDR record, 

4 the value that•• referenced in the atandard tape 

5 for•at, the value -- and I've not looked at any of 

' thea, but on the bill, if it abowed an originating 

7 ABI ·or the Alii that ••• an end cuatomer of 

8 T . S.I.•a, that Telua or oue of the coapaniea 

t produced the bill for, would be the telephone 

10 nuaber of that end cuato•er. So it'• the •••e 

11 nuaber . 

12 The only tiae there•• a reference for 

13 aoaetbing other than the telephone nuaber ia, 

14 again, if that particular area, fro• a calling 

15 atandpoint, · wa• not able to dial 1-Plua, and would 

16 have to uae aa autbori•ation code to actually place 

17 the aall. Or if it waa a travel call, in which 

18 caae they would again ·uae ao autbori•atic!l code. 

19 Q. Would the autbori•ation code be unique 

20 to T . S.I ., or T . S . I . traffic? 

21 A. Actually, I believe i t waa uDique to 

22 the iDdiYidual T.S . I . end auatoaer . 

23 Q. So you•ve got either an .ABI which ia 

24 unique to the eDd-uaer , or aD aut~ori•ed code which 

25 ia uDique to the eDd-uaer, and that•• bow T . S.I . 

H. ALLa• Ba.OWI'l'Z • A880CIAT88, I.C . 
Dade • aroward • Pal• aeaah 

(305) 37J-ttt7 



-

66 

1 1 end·u••r• were ••parated froa all other call detail 

2 record• for billing purpo•••? 

3 A. Right. Becau•e the T.S.I. end 

4 cu•to••r• were riding the •••• trunk group• that 

5 the then Telu• cu•to•er• were riding. 

6 Q. If you could ju•t bear with me for a 

7 ••cond. I'• thinking fro• ·• progr•••ing •tandpoint 

8 how thi• •u•t have been done. 

9 You have an Alii. You then have a li•t 

10 of every ·•ingle AJII of which Telu• ha• knowledge. 

11 You have to take the AJII in the call detail record 

12 and literally do a traver•• through every •ingle 

13 one of the po••ible Alii• until you ge·t a •atch? 

14 A. Well, hopefully you hav• an index on 

15 the file, •o there•• an index that•• billed. The 

16 index would ••Y you have a group of record•. 

17 Let•• ••Y the group of record• -- to 

18 u•• your ter•, databa••, there•• a databa•e. Then 

19 you would have data in one area and an index in 

20 another area. The index would be a reference back 

21 · to, let•• •ay, tha·t •pecific Alii. So in reality, 

22 you •ight actually 'be able to do on·• read into the 

23 index, on• read to the data file, and get the 

24 record back that you were looking for. 

25 Q. It •ight al•o be .at the very bottom of 
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1 the index, •o you have a binary tree index, and you 

2 take a lot of computer time to do that? 

3 A. Po••ibly. 

Q. Why didn't you do it thi• way -- by 

5 •you • I mean ATC or Tran•call or Telu.• -- which i• 

6 ju•t put a field in the record which •ay•, you 

7 know, tbi• i• an IXC or not an IXC call, and if 

8 it•• an IZC call, it•• T.S.I. or whoever the other 

t candidate• are? 

10 MR. GIM81La Objection, fora of the 

11 que•tion. 

12 BY MR. PARSO.Ia 

13 

14 

Q. 

A. 

You can an•wer, •ir. 

I really, you know, wa•n•t involved in 

15 the de•ign of the •y•tea. ADd I'm not really •ure 

16 what the original de•ign waa intended or wa•n•t 

17 intended to do. 

18 You know, I'a explaining to you bow I 

19 under•tand that it work•. And, again, aince I 

20 didn't look at the code, you know, you haven't 

21 looked at the code, it' ·• bard, you know, to •ay 

22 whether it wa• a eoocS de•ign or bad 4e•ign. 

23 , The fact of the aatter ia that we 

24 proc••••d call•, •• rated call•, ve produced bill•, 

25 and, you knov , to tb• be•t of ay knowledge, again, 
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1 with the exception of •ome i••u•• that I pointed 

2 out earlier, you know, we were able to go ahead and 
- .. 

3 meet the needa of many of the cu•tomere. 

4 You know, •• far a• what you're ••king 

5 about , bow to identify the ANI identification, and 

6 again, tbi• i• ay under•tanding, tho•• ANI• were 

7 tied to a quote/unquote, you know, •ome de•ignator 

8 to •ay tbi• i• a T.S.I. Alii or whatever. 

9 I don't know what that wa• •pecifically 

10 in the 8Y,8tea. aut the A.I, it•elf, belonged to 

11 the end T.S.I. cu•toaer, •o there wa• a method to 

12 be able to •ay, th••• wer• T.S.I. Alii•, th••• are, 

13 you know, Telu• Alrt•, if you will. 

Q. Let •• a•k you tbi•. Are you •ure that 

15 nowhere in tbe call detail record i• there a field 

16 with data that would indicate tbi• i• a T.S.I. 

17 end·u•er? 

18 A. 

19 ' let m• tell you what I •a ba•ing ay aa•umption• 

20 on. 

21 ' One, that they u•ed the •••• CIC code 

22 that T•lu• wa• uaing, wbicb i• a carrier 

23 identification code at the tiae. They were on the 

24 •a•• trunk group. Therefore, •• far aa b•ing able 

25 to di•tingui•h a T.S.I. froa a Telu•, to the be•t 
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1 of my knowledge, there'• not anything on the record 

2 that would do that. 

3 Q. When you analysed the CDR, and I gue•• 

4 you •aid a• recently a• in 1997 that'• on the mag 

5 tape, did you have any reaaon to iaolate call• from 

6 one particular IXC or one particular end-u•er? 

1 A. Ko. 

8 Q. Rave you ever done that aort of 

9 analyaia with regard to the Telua •witch CDR•? 

10 A. 

11 Q. 

12 A. 

13 cuatoaer. 

14 

15 

Q. 

A. 

Rave I ever done that? 

Yea, air. 

I don't believe for a apecific 

Por an IXC? 

Ko. I think we looked at the 

1' population of calla • long tiae ago, you know, in 

17 the '91, you know, time fraae. 

18 Q. Would there be any way today to take 

11 the CDR on the 'aag tape and run it, run the Alii• 

20 againat aoae index of T.S . I. ~I• ao a• to i•olate 

21 only tbe T.8.I . calla? 

22 A. I'• Dot aware of -- the only thing that 

23 I'a aware of that we have are the tape• that were 

24 aaved off that are in a telephone binary coded 

25 deciaal. Ju•t froa looking at thi•, and thi• i• 
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1 from recollection, the record length i• either 64 

2 byte• or a hundred byte•· Again, that•• one or the 

3 other. 

4 The DIX load ver•ion, I'm not even •ure 

s what it i• anymore. We've gone -- the ver•ion that 

6 •• tried to load in 1197, I believe, wa• •witch 

7 load ver•ion 26, and we could not pick up all the 

8 field• even with 26. You know, at that point in 

9 tiae w• were either on -- I believe we were on a 

10 ver•ion of 28, aoving to 30. We're now on 32, 

11 goiag to 3•. 

12 DSC l• coaing out with lot• of •witch 

13 load•, and then ver•ion• of the •witch load• even 

1• for the aain •witch load that•• out there. 

15 So the oaly thing that we have i• the 

16 raw tape. I don • t even - - I • m not aw.are of anybody 

17 that ha• the aatcbing •witch layout, you know, the 

18 record layout, •o ... 

19 Q. Didn't you have the record layout when 

20 you did your analy•i• in 1997? 

21 A. •o. What we bad wa•, we had the -- a• 

22 of which again va• an upgrade, •o ve were able 

23 to •elect off key field• to perfora that analy•i•. 

24 lo in an•wer to your que•tion, ~e could probably 

25 •elect off •ome of the field•, but --
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1 Q. Did yo~ •elect off the ANI field in 

2 1997? 

3 A. I'm trying to remember. I'm not aure 

4 if we did or we didn•t. 

5 Q. Aaauming --

6 A. I think w.e w•re pr·imarily looking at 

7 th• tiae point• and the an•wer qualifier•, •o I 

8 think we were priaarily intere•ted in time. 

9 Q. A••uaing you could aelect out the ANI 

10 field, ia there an index or a li•t of T.S.I. ANI• 

11 to aatch it again•t, to your knowledge? 

12 A. •ot that I'm aware of. 

13 Q. Pre•uaably at •o•• point in time there 

14 waa •uch an index or a li•t of •Y client•• ARia, 

15 Telu• and ATC? 

16 A. Y••· T~e •yatea that•• in queation waa 

17 decoaai••ioned roughly aidyear 1992. 

18 Q. Thi• i• a tandea? 

19 A. Ye•, •ir. 

20 Q. So when that •y•tea w.a• decoaaiaaioned, 

21 that aeant no aore T.S.I. index or li•t? 

22 A. I can't •ay •ub•equent to tbat, you 

23 know, what happened if tho•e cu•toaer• were 

24 converted, •• an exaaple, to IX-Plua, and then what 

25 happened froa there, I'a not aware. 
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1 Q. To your knowledge, •• we sit here 

2 today, i• there anyplace within WorldCom, a list or 

3 an index of T.S.I. ANI•? 

MR. OIMIILa A•ked and an•wered. 

5 THB WITNBSS a Yeah1. not to the be8t of 

6 , my knowledge. 

7 BY MR. PARS·OJIS z 

8 Q. Now, I think toward the beginning of 

9 our conver•ation about tbi• •ubject you mentioned 

10 that the call detail record• were, in part, the 

11 ba•i• for billing to the cu•tomer•. 

12 A. (Nod• bead in the affirmative.) 

13 Q. What el•• waa involved in --

14 information wa• involved in the billing? 

15 A. Yeah, I tried to anawer that before. 

16 It'• what I've referred to a• reference data. 

17 

18 

Q. 

A. 

What i• reference data? 

Well, we were going through the ANI, 

19 autbori•ation code, 800 nuaber --

20 Q. Let •• •top you for a ••cond. That 

21 co••• off the CDR, doe•n•t it? 

22 A. What I'm •aying i•, to match up again•t 

23 that. ID ••••nee, the data that would be created 

24 a••ociated with a cu•tomer at order entry time •o 

25 the order i• actually entered, the tnformation ia 
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1 tben collected about the cuetomer, put into •• I 

2 gueee, you know, it•• generically called billing 

73 

3 eyetela, but contain• order entry, cu1tomer ••rvica 

4 billing, otber functione. 

5 Q. So tbe bill tbat goe• to the cu1tomar 

' 11 a coabination of tbt original order entry data, 

7 plu1 the data that coma• off the call detail 

a record? 

' A. That•• fair. That•• a fair •tatamant . 

10 Q. If you ware ••k•d to take the CDil 

tbat•• CUI'I'tDtly Oft .. , tape• in 1om a format and 11 

12 

1J 

l1olate the AMI and read s,,, then •rv •o d•••rMlne 
it , ... , Wal • ' • • I I . All, 11\lld Vl\1 .. ,,, 

lt A. I l\1111 in an••• •• th •"'••tien , it 

ll Wl\llt dl.ll.~ft il ••h ~ftiOrMIIilft Wal IYiilll ,ll , 

ll , ... 
l' t , , 1, Al 'let 

ll A, 

JO Q, When you eay •ewitcb eoftwar• load 

21 layou,,• tbat•• tbe foraat of tbe CDR? 

22 

23 

A. 

Q. 

Correct. 

Rave you been a1ked to do anything 

24 liailar to that? 

25 A. In reference to what? 
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1 Q. To T.S.I. 

2 A. Ro. 

3 Q. In thi• litigation. 

4 A. Rot that I'm aware of. 

5 Q. Would it be po••1ble to determine, if 

6 ' DOt conclu•ively, with a •eaningful degree of 

7 probability, that a particular call wa• a T.S.I. 

8 call, fro• infor•ation on the originating •witch, 

t if any, the originating trunk group, the 

10 ter•inating trunk group, data •uch •• that, from a 

11 CDR? 

12 A. To the be•t of my knowledge, no, 

13 becau•e they were on •ixed or •bared trunk group•. 

14 ' Q. Wa• billing infor•ation that went to 

15 the cu•to•er recorded in any fa•hion, other than in 

16 the actual paper that went to the cu•tomer? 

17 A. I think at ooe ti•e there wa• backup• 

18 probably teken of the billinge. 

1t Q. What •ort of for•at wa• that, 

20 photographic, •icroflche, docu•ent i•aging? 

21 A. I think it wa• probably •agnetic media 

22 that then wa• u•ed to produce fiche. But I'm not a 

23 hundred percent •ure if fiche wa• available . 

24 Q. I• any of the •agnetic •edia, if you 

25 know, for the period 1tt.t through 1 'tJ2, a·vailable 
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1 I currently? 

2 A. To the beat of my knowledge, no. 

3 Q. Why wa•n•t it retained? 
• 

4 A. It'• not a mandate to do that. 

5 Q. Ia there an FCC time liait on how long 

6 ' that kind of inforaation need• to be retained? 

7 A. To the beat of my knowledge, it•• 1~ 

9 Q. Waa that •ort of billing information 

10 ever atored on aicrofiche? 

11 A. You a•k•d •• that. Yeah. I •aid it 

12 aight have been. 

13 Q. I thought you were talking about 

14 aagnetia aedia. 

15 A. •o. I eaid the aagnetic ••~!a wa• as a 

1C backup, but it ·wa• alao then uaed, whoever the 

17 vendor •• were u•ing at the tiae, to produce 

18 fiche. •• aGtually would produce fiche off the 

19 tape. 

20 

21 

22 

Q. 

A. 

I ai•underatood. That•• okay. 

Bad the aicrofiche been retained? 

I aa not aware of that. I ••• not 

23 ' re•pon•ible for the retention of aicrofiche . 

24 Q. Who would I go to within WorldCoa to 

25 find out if aicroficbe on the billing of T . S . I . by 
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1 ATC TraDacall bad beeD retaiDed? 

2 A. I would imagiDe you could go to •omeone 

3 poaaibly in cuatomer aervice, •omeone in the 

t cuatomer aervice group. 

5 Q. I• there a warebou•e of microfiche in 

6 Tulaa, uaed by WorldCoa? 

7 A. I'• not aure if there•• a warehou•e. I 

8 believe there•• -- within the cuatomer aervice 

t troup, there•• a place where aicrofiche i• atored. 

10 To be boneat with you, again, I'• not •ure how long 

11 it•• retaiDed for. 

12 Q. 

13 Oklahoaa? 

A. 

Q. 

16 

17 A. 

18 Q. 

I• oDe of tboae place• in Tul••· 

One of thea i• in Tulaa? 

Yea. 

RaYe you ever been there? 

Rave I ever been to Tulaa? 

Wo, •ir. Rave you ever been to the 

19 place iD Tulaa, Oklahoaa, where the aicrofiche i• 

20 atore4? 

21 a. ao. I've beeD iD the cu•tomer ••rvice 

22 area. I can't aay I've •••n where they •tore 

23 ' microfiche. 

Q. To your knowledge, ba• any,one at 

25 Worl4Coa ever coapared billing iDforaation on 
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1 aaicrofiche fro• aay client, with call information on 

2 tap•• or on paper fro• ay client? 

3 A. Rot aware of it. 

4 Q. To your knowledge, baa anyone at 

5 WorldCoa ever pulled aicrofich~ out of atorage 

' containing any billing inforaation for ay client? 

7 A. I'• not aware if they have. 

8 Q. Who ia the head of cuato•er aervice at 

t WorldCoa? 

10 A. Well, report• into aernie Bbbera, 

11 but --

12 Q. I aaauaae I don't •tart at that level? 

13 A. :Ro. Hi• direct report, w'bo handle• 

14 that i• Diana Day, and Diana Day then haa • direct 

15 report, Gib Carpenter, who 1• in charge of cu•toaer 

1' •ervice for Tul••· To the be•t of ay knowledge, 

17 ~ulaa i• •till re•pon•ible for the •••tern part of 

11 the United State• cuatoaer •ervice, •o I gu••• Gib 

11 Carpenter aight be a good place. 

20 MR . 88LP1 May I interject? I think if 

21 you ••k Irian Sulaonetti the•• queationa, be 

22 can anawer thea for you . 

23 

24 

2 5 

MR . PARSORS a Okay. 

MR. SBLP• It'• okay to punt to arian . 

THB WITNBSSa That •• fine. I•aa trying 
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1 to be helpful. 

2 BY MR. PARSOHSa 

3 Q. Mr. Holop, juat to kind of wind up thi• 

4 area, I went to make aure that I under•tand the 

5 flow of inforaation regarding, _n particular, my 

6 client•• calla on billi~g for ATC Tranacall. 

7 How, I underatand that information on 

8 the calla waa collecte4 on tape• h·ung .ei.ther at the 

9 awitch, or later at the tandem coaputer, •• well •• 

10 tranaaitted by the X.25 protocol later in the 

11 relationahip. Aa I right ao far? 

12 

13 

14 

A. 

Q. 

A. 

Which data •r• you talking about? 

Call detail record. 

The record, that would be a copy of the 

15 call iaage that vaa made at the awitch. Yeah, it 

16 waa either initially atored at the awitch •ite, and 

17 then I -- you know, again, I waa·n • t reaponaible for 

18 it, but I aaauae aaybe warehouaed for a period of 

19 tiae. Then aubaequent to that, when X.25 came up, 

20 it waa atored at the coaputer facility. 

21 Q. Waa a call detail record atored in any 

22 other faahion? 

23 A. Well, you aaked earlier that the bill 

24 

25 

iaage, 

believe 

which would 

waa atored 

k. ALLS• 
Dade 

have a call detail in it, I 

for a period wf ti,me. But 
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1 again, I don't think it wa• actually a mandate . If 

2 anything, we were •toring that in •ome type of 

3 aedla' for, you know, cu•tomer 8'ervice i••\:le•, not 

t for mandate regulatory i••u••· 

5 Q. After the call info~aation, the call 

6 iaage caae to the tandea coaputer, the tandem 

7 computer, u•ing that information in conjunction 

8 with the order entry information, ~ge,nerated the 

9 billing inforaation? 

10 A. It went through call proc•••ing, 

11 writiDf, tben ••veral •t•p~ in billing to actually 

12 produce the bill. 

13 Q. Wa• that all done by the tand.-m 

15 A. To the be•t of ay knowledge, Y••· 

16 Q. Were any record• kept of tho•• 

17 intermediate •t•p• in rating and •o on? 

18 A. 

19 backup• that were kept for a period of time, but 

20 1'• not awar• of what the •pecific retention• on 

21 tho•• are. And I don't believe any of tho•• 

22 record• are available today. 

23 Q. You •ay •noraal backup• , • you mean 

2t , •omething like a •nap•hot? 

25 A. A •nap•hot . soaething that could be 
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1 uaed in caae there waa a diaaatroua aituation, 

2 where you can go back and recover it. 

3 Q. After the billing information ia 

4 generated, then, that went in a paper format to a 

5 cuatomer? 

6 A. Uh-huh. 

7 Q. There waa a microfiche image retained 

8 for a period of time? 

9 A. I believe there waa. Again, that's 

10 what I'• aaying, the beat of my knowledge, we were 

11 at the tiae, the ••chaniaa waa to fiche. We've 

12 now moved to optical atorage. And the optical 

13 atorage probably caae into being in 1993 or '94. 

14 Q. Then there waa alao a tape backup, you 

15 believe? 

16 A. And, again, that waa retained for 

17 reprint• of billa and tho•• kind• of thing• for 

18 •o•• period of tiae. 

19 Q. wa• there a billing aummary generated 

20 at the ti•• tha~ ~be paper bill waa generated? 

21 A. I would iaagine. I can't aay with 

22 certainty, but I would iaagine, becauae, you know, 

23 •o•• type of •u••ary would be uaed then for 

24 diacounting, for taxea, for tho•• kind• of thinga. 

25 Q. Kow, were you involved in billing at 
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1 Telu• at the time that T . S . I . waa it•elf receiving 

2 iDvoic•• from Telua? 

3 A. Well, I've never been an offici•l 

4 ' employee of Telu• , ju•t, you know, for clarity . 

5 And , you kDow, my iDvolvement came about aa a 

6 re•ult of the ATC TraD•~all acquiaition of Telua . 

7 Then •ub•oqueDt, when I tranaitioned to BDS and we 

8 chaDged, you kDow, who wa• re•pon•ible for what 

9 •y•t•••· 

10 Q. You did have aome involvement, though, 

11 iD billiDg at the time that my client waa being 

12 billed by Telu•, and later, ATC? 

13 A. I believe •o. I mean, what you 

14 probably ought to do i• maybe you could refre•h or 

15 re•iDd •• of the ti•• fra•• iD que•tion here that 

16 your clieDt wa• a ~cu•tomer of the company. 

17 Q. Sure . The ti•• frame ia 1989 through 

18 April 1992 . 

19 A. Ye•, I would have . WheD you •ay 

20 iDvolv•••Dt iD billiDg, I wa• iDvolved, obviou•ly, 

21 OD the iDforaatioD ••rvice •ide, •o the proc•••ing 

22 •ide, Y••· 

23 I Q. Row were the bill• that went to my 

24 clieDt, DOt the oDe• to the end·u•er, but to my 

2 5 clieDt, it•elf , created? 
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1 A. I'm not •ure if I know the •pecific 

2 detaila of that. 

3 Q. Do you know anything about it at all? 

· A. Rot much. 

5 Q. Could you tell •• what you do know? 

' A. The only thing I know i• that they were 

7 done apart fro• the billa that were generated 

8 directly to tbe cu•toaera. 

' Q. Were they doae aanually? 

10 I A. I don•t know . 

11 Q. Why were they done ••parately from the 

12 billa that vere generated directly to the cuatomer? 

13 MR. OIMBBLs If you know. 

14 TBI WITifBSSa Yeah1 I think you would 

15 be better off aaking other•. I•• not a 

16 hundred percent •ure. 

17 BY MR. PUSO.Sa 

1 8 Q. I need to kaow your under•tanding , 

19 then. You know, you qualified it . We under•tand 

20 it'• liaited, but apparently you do have •o•• 

21 knowledge about why it waa done •eparately. 

22 ! A. Yeah, we kind of went over thi• before, 

23 ito let •• give you the background on that, and 

24 actually, I don•t want to be repetitive here, but 

25 the individual a.ta that were ent~red, were entered 
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1 for the end cuatomer ao that the end cuatomer could 

2 be billed . loaething iD that order entry tben 

3 deal~nated thia a• being T.S . I ., •• well •• the end 

4 I cuatomer . 

5 But Telua, and then ATC, were billing 

6 on behalf of your client, directly to the end 

7 cuatoaer . So once that wa• done, aome proceea waa 

8 then undertaken to euaaarise that inforaation that, 

9 you know, aaid theae are T . 8 . I . , and I don't know 

10 what the deaignation waa . 

11 You aaked before waa there anything in 

12 the call detail report, and I aaid no . You aaked 

13 did I know apecifically in the order entry ey•tem, 

14 and I thi~k I already aaid, no, I don't know what 

15 that ia . 

16 Q. Let me aak it thia vay & Within your 

17 doaain, your reapon•ibility for Tranacal l, were you 

1 8 ever aaked to create a billing eyatea, aoftware, 

19 whatever, that would iaolate T . ,s . I . Uta ,and 

20 produce a bill to T . S . I . for thoae AMI•? 

2 1 

22 

A. 

Q. 

•ot that I recall . 

In fact, there vaan•t auch a 

23 preexiating aoftware ~aodule before you came , wae 

24 I there? 

25 A. I don ' t know . 
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1 Q. So a• far a• you know, if that ta•k 

2 were to be done, which ie to create a bill to 

3 T.S.I. for T.S.I.'• ANI•, it would have to be done 

4 not through the billing •Y•tem? 

5 A. •o, I didn't •ay that. It could have 

6 been being done, you know, when I aa•umed 

7 reaponaibility, and I juat may not have been aware 

8 of it. I mean, we bad lot• of cu•tomer• on that 

t ayatea, and T.S.I. happened to be one of them. 

10 

11 ayatea? 

12 

13 

14 

15 

16 

Q. 

A. 

Q. 

A. 

Q. 

A. 

How many IXC• did you have on the 

I'm not •ure. 

A handful? 

I don't know the exact number. 

Wa• it more than ten? 

I don't think we bad lota, but I don't 

17 know the apeaifia nu•ber. 

18 Q. Do you recall any IXC on the •y•tem 

19 beaidea ay client? 

20 A. I think there wa• another one that had 

21 , a aiailar, you know, abbreviation. In•tead of 

22 T.I.I . it wa• •ai, or •oaetbing like that. 

23 Q. Rave you ever •een a bill from ATC that 

24 went to T.I.I., directly? 

25 A. I'm not •ure I bav~. 
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1 Q. Do you know if there wa• any procedure 

2 iD place within ATC to cro•• check bill• going to 

3 T . S.I. directly, againat the bill• going to T.S.I. 

4 for diatribution to end·u•er•? 

5 A. I'm not aware of the procedure. 

' Q. Would you have been aware of any •uch 

1 procedure had it exiated, becauae of your role as 

8 reaponaible for billing? 

9 A. Ro1 becauae the billing that you're 

10 talking about, again, ia once the bill• are 

11 produced, really, between a cuatomer 8ervice 

12 function, and a revenue aaaurance, within finance, 

13 you know, it•• really iD their hand• at that 

14 point. They would juat come back to u• if there 

15 wa• any queation or they needed any •upport. 

16 Q. Why would it be a revenue finance 

17 iaaue? 

18 A. Well, what theae call detail record• 

19 generate, priced out, i• what allow• me to be 

20 talking to you today. I mean, that ia a aource of 

21 our revenue •• a coapany. 

22 Q. I aaked the queation poorly. My 

23 queatioD ia that, and I'll try to rephraae it. 

24 A. 

25 Q. 

Sure. 

Por purpoaea of valid,tion of accuracy, 
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1 would it not be within your domain to aee that 

2 there waa eoae croaa checking of the bill to T.s.I. 
- -· 

3 againat the bill that goea to T.S.I.'s cuatomers? 

A. Rot neceaaarily. The reaponaibility I 

5 have ia to enaure, and have, you know, I guess, in 

6 different parte of the company, i• really end to 

7 end on the inforaation that•• taken from the 

8 awitch, to make aure that we proc••• a hundred 

t percent of the traffic off the awitchea. we rate a 

10 hundred percent, and we bill. 

11 8ubaequent atepa that are taken •• part 

12 of billing, and that really then do become a 

13 revenue aaaurance finance, and with cuatomer 

14 aervice. ADd, again, l' 'm not apecifically familiar 

15 with what the arrangement that T.S.I . or any of the 

16 other cuatoaera bad, ao I can•t really apeak to 

17 what waa going on. It vae outaide my purview. 

18 Q. Who•• purview would it be within, that 

19 aort of croaa checking, whether it occurred or 

20 didn't occur? 

21 A. Again, the way we handle it today, we 

22 have a group that do•• revenue aaaurance. And 

23 again, when I aay •revenue a•aurance,• it•• really 

24 doing two thinga . Obvioualy it•a aaking aure that 

25 all the calla that abould. be billed are billed . 
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1 And then on the other •ide, they do 

2 thing• like, you know, check the product that the 

3 cu•to••r i• on, check the rate•. Tho•• kind• of 

4 thing•, the di•count. To •n•ure that the cu•tomer 

5 1• actually getting the correct rate•, the correct 

s di•count•, you know, taxr• are calculated 

7 correctly, all tho•• thing•. 

8 Which again, •Y group would re•pond to 

9 an i••u• if •omeone came back and •aid, •Hey, we 

10 think there•• a proble• with the way thi• product 

11 ' ia rating Ol' tbe way thi• taxation ia being done, • 

12 or tho•• thinga. And to •Y knowledge, I wa•n•t 

13 involved in any of tho••· 

14 Q. _To your knowledge, at ATC, wa• there 

15 any cro•• checking of the bill• that went to 

16 T.S.I.•• cuatoaera, or the bill to T.S.I. directly, 

17 againat the raw call detail record? 

18 A. •ot aware if it ·wa• being done, it 

19 wa•n't being done. 

20 Q. Wa• it within your purview to know 

21 about that, whether it wa• being done or not? I• 

22 that, again, revenue a••urance? 

23 A. At the point in tiae, ju•t for 

24 clarification, and, you know, to go on rec·ord with 

25 thia, at the point in tiae in th• co•pany, I •'lely 

H. ALLS. aa•OWITZ • A880CIATSS, IHC. 
Dade • aroward • Pal• Beacb 

(305) 373-9997 



1 had reaponaibility within inforaation •ervice•, 

2 and, you know, later, in a aubaequent job, you 

3 didD ,-t even ·a•k about thi•, but at -one point in 

4 : tiae I did baYe reapon•ibility for that revenue 

5 a•aurance function. Then we aoved it back into 

6 finance. 

7 So there i• a link there. The link ia 

a that, you know, I've got tbe reaponaibility for the 

J end-to-end calla coaing froa the •witch, calla 

10 going to a bill. aut the vrder entry inforaation, 

11 the inforaation that actually ia the reference data 

12 ia owaed by anotber group. ADd that • • ·why from a·D 

13 audit atandpoint, an audit and control, it doe•n•t 

14 aake aena• really for the, you know, the ISIT 

15 function. You know, it•• like the hen -- or 

16 rooater guarding tbe ben houae type of thing, 

17 there•• got to be a aeparate check and balance. 

11 ' Q. How long were you in revenue a•aur.ance? 

1J A. I waaa•t actually in revenue 

20 a•aurance. I took over revenue a•auranc• becau•e 

21 tbere waa -- at tbe tiae of the Wiltel acqui•ition 

22 in 1tt5, there wa• a period of tiae when I wa• 

23 aaked that I broaden ay reaponaibilitiea. I bad 

24 : that group for about nine or teD aonth•, I gue••· 
I 

25 Q. Wbile you were taking over, having took 
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1 
1 

over revenue aaaurance, did you become aware of any 

2 of the cro•• checking that I've ••ked about? 

3 A. Yea. 

Q. ~id you becoae aware that it waa not 

5 being done? 

' A. Por what? 

7 Q. Por croaa checking of the billa to 

8 T.S.I. directly again•t --

9 A. 

10 dealing --

11 

12 

13 

14 

15 

16 

Q. 

A. 

Q. 

A. 

Q. 

A. 

In 1995, the only thing I waa 

I •• •orry. Tbi• wa• in 1995? 

Ye8. 

I withdraw the que•tion. 

Okay. Tbat•a what I waa aaying. 

Okay. 

At that tiae it waa ju•t cu•tomer• on 

17 the Wiltel network, not on the Telua, ATC, or any 

18 of the other network• that we have. 

19 Q. DuriDg the ti•• you had reaponaibility 

20 for billing with the•, ATC, did you beco•• aware of 

21 any •ort of •y•te•atic billing by ATC for telephone 

22 call• that •i•ply were not aade? 

23 A. •o. The only i••u• that ever came up 

24 wa• an i••u• on call• that were co•ing over the 

25 awitch•• that were receiving an u~known anawer 
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1 qualifier. A• part of te•t• that we ran, all that 

2 we tried to identify, you know -- thi• go•• back to 

3 a whole di•cu••ion about hardware a 'n•wer and ~on 

4 •oftware an•wer, all that we made a determination 

5 that at the time tbe calla were •oftware anawer, 

6 but tbe •witch •oftware ~hat DSC •upplied u• with 

7 wa• not able to aake a determination about whether 

8 tbe an•w•r qualifier wa•, you know, two or thr•'• or 

t ' four or five or, you know, whatever, to di•~tingui•b 

10 between like, you know, ring, no anawer, c::o'ntinuou• 

11 tone, you know, ring after bu•y, you know, what 

12 have you. So it wa• populating tbo,•• with a aero. 

13 ADd, in fact, after r•••arcb, • ·• aade a 

14 deteraination that they were, in fact, valid. But, 

15 you know, bad to get osc actually to apply patc::be• 

16 to tbe •oftware they ware giving u• . 

17 Q. So froa tbe per•pectiv·• of tbe revenue 

18 •ida of tba coapany, you 'Ware lo•ing aoney with 

1t that particular problea? 

20 A. Yeab . There wa• a ••all percentage of 

21 tba call• that were actually coaing up that way. 

22 , ADd, you know, for bi•toric purpo•e•, and that I 

23 mean obYiou•ly it va~• a period of tlae when '•ome of 

24 tbe call• that were actually handling in proceaaing 

25 were getting •oftware treataent aa oppo•ed to 
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1 hardware. ADd now I think -- it•a 99.99 

2 aoaething. It'• a very, very high percentage of 

3 the total traffic that we carry. 
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Q. Did you ever become aware in the period 

5 of 1989 through 1992 that the anawer fieli waa 

6 being populated with a non-aero, even though there 

7 waa not an anawer to t~e particular call? 

8 

9 

A. 

Q. 

Rot to the beat of •Y knowledge. 

Row ia the •nawer field populated? 

10 Again, a• of thia ti•• fra••• 1989 through 1992, 

11 for a bu•y aignal. 

12 A. There'• and, again, you may want to 

13 go to our engineer• in the co•pany, ,•o thia i• 

14 again, ay view to it aa the ISIT peraon working 

15 cloaely with •o•• of our awitch engineer•. 

16 There were default• ••t in the •witch. 

17 There•• a paraaeter that baaically •aya here•• how 

18 aany ring cycle• I'm going to allow for. Then it 

19 ••t• a default. Then provide• treat•ent after the 

20 default ia ••t. 

21 Q. Ia there actually a record generated at 

22 the awitch for a buay aignal? 

23 A. If the treat•ent force• an anawer, 

24 then, yea. 

25 Q. If treat•ent doe• force an anawer and a 
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1 record ia generated, bow ia the field populated, 

2 tbe anawer field? 

3 A. It would depend on what type of 

4 aoftwar• &nawer it waa. Tbere•a about 14 or 15 

5 valid aoftware anawer conditiona. 

6 Q. Did you eve~ become aware that Telus 

7 waa billing their cuatomera and T.S.I., in 

8 particular, for a call that generated a buay 

9 aignal? 
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10 A. I waan•t -- I'a not apecifically aware 

11 of that. 

12 Q. 

13 A. 

Q. 

Are you generally aware of it, air? 

•o. 
Waa there any information outputted to 

15 tbe call record •• to tbe quality of the circuit in 

16 a call? 

17 A. Let'• •••· In tbe individual call 

18 record ••• no. I mean, it would give you tbe type 

19 of an•v•r that wae uaed. I really don't think that 

20 tiea to quality. 

21 You know, there • ,. other network 

22 perforaance inforaation tbat•• gathered directly 

23 from tbe awitcb, aa operational matrix, that are 

24 different than CDRa, and, you know -- you couldn't 

25 eaaily aatcb up on a given CDR , you know, that 
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1 information. 

2 I Q. If a circuit were coapleted in a call, 

3 and· a record generated, there would be no way of 

4 knowing if that were & bad connection or a good 

5 connection at that tiae? 

' A. •o, DOt froa a CDR. 

7 Q. Later in the billing proce••• wa• there 

8 any way to give a cu•toaer credit or delete a call 

9 record for a bad connection? 

10 A. 

1 1 credit. 

12 Q. 

13 A. 

14 Q. 

15 A. 

I believe there•• a aecbani•• to give 

I• that a cu•toaer coaplaint? 

I •uppo••· 

Would --

I'a noc certain what the cu•toaer 

16 , proc•••ing and cu•toaer care procedure• we're at the 

17 time in queation. And, you know, agaiD, even now, 

18 I have •o•• viaibility to that, but I'• not 

19 •pecific -- I'• Dot •ur• what happen• when •olieone 

20 call• •• to bow we haadle that. 

21 1 aean, we•ve aade -- over the year• 

22 we•ve aade aodificatlon• into 'the •Y•te•• to allow 

23 them to do certain thing•, but out•i4e of that, I 

24 really have no knowledge. I meaD , at tb• ti~e I 

25 wa•n• t faailiar with th• eu•to••~ ~cal'e •Y•-ea. 
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1 I Q. Juat ao I'm clear, there waan•t any 

2 automatic aoftware method within billing to give a 

3 cuatomer a credit for a bad connection, becauae you 

4 didn't have the information on the quality of the 

5 connection? 

6 A. No. aot tied to the CDR aa auch1 

7 that•• correct. 

8 Q. During your tenure a• reaponaible for 

9 ' billing at A'l'C, did you ever becoae aware of double 

10 billing of tbe aaa• call to my client or to 

11 cuatoaera, generally? . 
12 A. One, I'a ~ot •ware of to your client, 

13 apecifically. 

14 Generally, we had probably over my 

15 entire career, a handful of inatancea where we made 

16 , a deteraination, found it, and then either went 

17 back in progra••atically and iaaued credit• or what 

18 have you, but I'm not aware of anything apecific to 

19 your cuatoaer. 

20 Q. Are you aware of a~y auch occurrence•, 

21 prior to your taking over billing reaponaibility? 

22 

23 

A. 

Q. 

•o. 
Wor thoae area• tbat you did find, waa 

24 there a aoftware bug? 

25 A. I tbink it wa• procedural. I mean, 
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1 we•r• talkiDt about proceaaiDI that go•• on where, 

2 in a aouple of in•tancea " '• had a •witch aoftwazoe 

3 load ~that went in. It wa• a coordinated cu~ fozo 

4 tbe load. 

s It would actually run •oft batche•, 

6 and, you kDow, tbe fir•t five aiDU'tea, ten •inutea, 

7 balf hour, we would get a anapahot. A couple ti••• 

8 what bappeDed ia tbe •witab aoftwazoe engineezo 

9 actually went back and effectively zoeatarted fro• 

10 tbe besiDD1Dg, ao we got tbe ahozot 'batcb . Tben ·we 

11 got that •••• aall coaiDt iD. 

12 Oae thing you•ll be happy to know, and 

13 we have PSC: people on the phoae, ao I can't give 

14 you the exact date, but I'll be happy to repozot 

15 tbat we ha•• duplicate call check proc•••ing that 

16 we • ve actually run for a loag tiae. I 'want to •a'y 

17 ' it wa• iaple•ented probably •• far back ~••, you 

18 kaow, eas-ly • toa, aaybe evea late • 1 '0•. 

11 Tbe aall check proc••• doe• • couple of 

20 thiage. Oae, it checka tbe full record, •o if 
I 

21 tbere• • aa exact aatch, thoae would get droppe·d. 

22 Thea ia a pezoiod of ti••• becaua• ·we did ba·ve a'D 

23 inataaae where, you kaow, ·•• bad tbe •witch 

24 aoftware, •• actually juat waat back aad checked 

25 eight or teD apecific fielda, •o •• would drop 

W-------~------------~------------~·------~----------------~ 
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1 anything that waa a near dupe or con•idered a near 

2 dupe. So we have in place now, and have had for 

3 quite ao•e tiae, you know, pretty aophi·•ticated 

4 logic. 

5 I can't •peak to what duplicate logic 

' checking Telua ••• doing at the time. I think --

7 ay gueaa ia they probably bad the full, you kno~, 

8 record drop. so if it wa• a duplicate, they maybe 

t dropped the aame record that they aaw twice. That 

10 waa fairly atandard in the induatry. 

11 Q. When you took it o·ver, did you 

12 iapleaent the duplicate record drop? 

13 A. We· did. And l ~can • t tell you exactly 

14 when we did it. 

15 

16 

Q. 

A. 

It waa aoon after you took over? 

I'• not •ura of the exact time frame, 

17 but we definitely put it in. It'• a •tandard thing 

11 that we cU.d. 

1t Q. Okay. 

20 A. I don • t know if they ·Ve.re doing it 

21 before or not. I juat know that '"e made •ure it 

22 waa in there. 

23 Q. What•• a near duplicate, for purpo•e• 

24 of a record drop? 

25 A. Again, we - • there wer,e a couple of 
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1 in•tance• oD the •witch where the •witch actually 

2 record• iD tic•, which are three •econd 

3 incr.-aent•. ADd there wa• a, per~od of tiae, 

4 becau•e of cu•tomer• of other• that were our• that 

5 were u•ing very, very •ophi•ticated equipment, 

I where tbey could actually generate •everal call• 

7 within the tic. ADd they were concerned and we 

8 were coDcerDed tbat that ju•t wa•D't po••ible. 

9 ADd, iD fact, we proved out that it wa•. So a 

10 couple of cu•toaer• flu•hed tbi• out for u•, and, 

11 I agaiD, we raD thi• Dear dupe check a• a preventive 

12 •ea•ure, to aake •ure that we weren't billing 

13 duplicate call•. 

14 It turned out that one of thea i• •till 

15 a cu•to•er of our• today. They do credit card 

16 authorisation•. ADd the credit card authorization, 

17 becau•e it i• coaputer generated, can literally 

18 proce•• iD •illi•econd•. ADd we would get a 

19 record, theD get another record behind, and another 

20 record, aDd it looked like we were having a 

21 problea. ID fact, tbey were valid call•. 

22 Q. Wor a dupe, that would be the •a•e ABI, 

23 ' •••e tic1 •• I right about that? 
I 

24 
,. 

A. 

25 Q. 

Ye•· 

Wor a near dupe, that would be the •a•• 

B. ALL&• 88.0WlTZ • A880CIAT88, INC. 
Dade • 8roward • Pala Beach 

(305) 373•9tt7 



1 ANI, but apparently you have •ome leeway in the 

2 tic. Row •uch leeway? 

3 A. Bo. Actually -- well, fir•t of all, 
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4 let me explain thi•. Poz a dupe, it wa• •ame ANI, 

S •ame originating ABI, •ame originating trunk group, 

6 •ame tiae point, •ame an•w•r qualifier, you know, 

7 the whole deal. On a nea~ dupe, becau•e again 

8 we•re u•ing •bared trunk•, actually we were looking 

t at •ame ABI, could be a different originating trunk 

10 group, could be in the •••e tic. At one point we 

11 iD8tituted a check to -- ~•• plua or minu• one 

12 tic. 

13 So, again, when cu•tomer• were ueing 

14 that type ·of equipaent, and again, you know, 

15 it•• -- I can•t tell you -- I can't tell you 

16 •pecifically when that occurred, but I think it'• 

17 after the tiae fraae that you're talking about, you 

18 know. It wa• in 't2/'t3, maybe even after that. 

1t Q. Did you ever give greater leeway on the 

20 tic• than plu• or ainu• one? 

21 A. 

22 ADd I think •ub•equent to that, after 

23 we proved out that it wa• becau•e of, you know, 

24 technology that wae being put in by cu•toaera, the 

25 check we run now, I believe, i• •till the full 
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2 check. 
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3 Q. Were the tica reflected on the billing 

4 information to the end-u•er? 

5 A. A• •econd•. So there•• conver•ion. It 

6 take• the tic, which ia three •econda, and 

7 convert•· 

8 Q. It would •how 03, 06, 09, et cetera? 

9 A. 

10 Q. How would it •how the tica? 

11 A. It would ahow the tic• on the billing 

12 inforaation aa three aeconda. I take that back. 

13 Actually, on the billing infor•ation, moat of it ia 

14 billa that were generated •bowed the bill -- pardon 

15 ae, ahowed the bill aa ainutea, and then •howed 

16 : generally tentha of ainu tea. So that the lOth 

17 repreaented a aix aecond increaent. 

18 Q. Why didn't the billing information go 

19 by tica? 

20 A. I'• not •ure. I think the induatry 

21 ataadard at the tiae waa actually -- waa actually 

22 before, you kaow -- coapaniea that WorldCom baa 

23 been involved with ia full ainute rounding, for the 

24 aoat part, ao a lot of the billa in thi• area, 

25 vintage, what have you, were U'aing what •a called 60 
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1 and 60. So 60 •econd• for the firat increment and 

2 60 aeconda for the aecond increment. So you made a 

3 call aa 61 aeconda, it would abow aa two minute• on 

4 the bill. Microtel and, I believe, Telua 

5 followed. I aean, there were companiea that were 

6 early adopter• of going through like aix and ai~, 

7 which would then allow for 10th billing. 

8 Q. lven ao, that •till i•n•t the aame •• 

9 your three aecond tic? 

10 A. •o. It'• -- what you•re aaying, why 

11 didn't it abow like aa .05? I can't anaver that. 

12 Part of it waa juat kind of what the induatry 

13 atandarda were at the tiae. 

14 MR. PARSO•s• We could take another 

15 abort break, Tico. 

16 (Thereupon a brief receaa waa taken, 

17 after which the following proceeding• were hada) 

18 BY MR. PARSOWSa 

19 Q. Back on the record. 

20 Mr. Rolop, if I could juat digre•• for 

21 a ainute, back to your work biatory. 

22 I underatand you bad billing 

23 reaponaibllity at ATC for a period of tiae. Could 

24 you tell •• when that reaponalbility ended? 

25 A. At ATC -- you aean billing •Is? 
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1 Q. Right. 

2 A. I gu••• at time of acqui•ition by LDOS, 

3 or whatever. I continued to have that 

4 re•pon•ibility fro• an BIS perapective, even when I 

5 tran•itioned to BDS. So we went over that. 

' Q. That wa• tbroug~ 1tt4? 

7 A. That wa• probably even after that. I 

8 ••an, froa a doae•tic •t•.ldpoint, it•• probably 

t ju•t been two week• ago, aeriou•ly. I ••an I 

10 totally focu••d on international, •o I have nothing 

11 to do with the do•••tic. At lea•t that•• what they 

12 tell me, although I am •itting here talking to 

13 you. But, no, I aean priaarily I'm ju•t 

14 re•pon•ible for international, now. 

15 Q. When did the r••pon•ibility for 

11 international begin? 

17 A. Officially, about two week• ago, 

18 although I bad that organiaation reporting to me 

1t •inc• laat July. 

20 Q. While you bad billing re•pon•ibility at 

21 A'l'C:, did it •••r c·o•• to your attention that my 

22 client badr received bill• with incon•i•tent 

23 beginning balance iaforaation? 

24 A. •ot •pecifioally. I ••an, I think 

25 there wae probably one in•tance I can remember 
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1 where there wa• a balance probl•• that we were 

2 ' working, but I cloD • t recall that it w•• ·apecific 

3 for - •f. 8. I • 

Q. You aay •apecifically . • Again, when 

5 you aay that, I'll need to aak, are you aware of 

6 any auch infor•ation generally, fro• your period 

7 with 

8 A. That • • wh·at I • • aaying. I tbink there 

9 ' ••• one iaaue that I recall with regard to balance 

10 inforaation that •• worked a• like • production 

11 problea. ADd I think we reaolvecl it. I'm not 

12 awa~• of any other iaauea. 

13 Q. Again, during thia a••• period of time, 

14 c:licl it ·co•• to your attention that •Y client had 

15 received billa containing extenaion error• in the 

16 billa? 

17 A. •• aore apecific. What ia your 

18 reference to like an extenaion error? 

19 Q. 8xtenaioa error would be a aum or total 

20 that did not coapute correct! y? 

21 

22 1 

A. 

Q. 

I'• not aware of it. 

During that aaae period, did it come to 

23 your attention that billa to ay client contained 

24 error• apeaifically aaaociated with 100 numbera? 

25 A. •o, not apecifiaally . 
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DuriDg that •ame period of time, did it 

2 co•• to your atteDtioD that bill,• to my client had 

3 , coDtaiDect billiDg for travel card• t ·hat my client • • 

• cu•tomer• diet Dot have? 

5 A. •ot •pecifically. 

Q. OuriDg the aame period of time, did it 

7 coae to your atteDtioD that ay elieDt received 

8 bill• OD aecouDt• after tbe accouDta bact already 

t been cancelled by ay clieDt? 

10 A. AgaiD, Dot •pecifically. 

11 Q. WheD you •ay ••pecifically,• waa there 

12 a general problea? 

13 A. 

1• r••••b•r it a• geDeral or •pecific to your client. 

15 Q. During the period o ,f your billiDg 

16 re8pOD8ibility, diet you ever review the coDtract 

17 betweeD Telu• and ay clieDt? 

18 

1t 

A. 

Q. DuriDg that period, diet you ever become 

20 aware of a ctitfereDtial iD billiDg •ucb that my 

21 clieDt wa• to be billed iD eix ••coneS increaeDte, 

22 while eDct•u••r• were to be billed in one ainute 

A. 

25 Q. Did you ever becoae aware cturiDg tbia 

H. ALL8. aa•oWITZ • A880CIATSS, I.C. 
Dade • arowarct • Pal• aeacb 

(305) 37J-ttt7 



104 

1 period, of aolicitation by ATC end·u•er• which had 

2 been •igned up by T.s.I.? 

3 MR. OIMBBL1 I am 80rry, could you 

4 repeat that? I apologize. 

s hR. PARSONS• Sure. Can you read that 

6 back. 

7 (The que•tion referred to wa• read by 

8 the reporter a• above recorded.) 

9 THI WlTRISSa •o. 
10 MR. OIMBBL1 I 8till don't kno- if I 

11 under•tand. Solicitation by Telu• of 

12 cu•toaer• that bad been •igned up by T.S.I.? 

13 BY MR. PAASO.Ia 

14 Q. 

15 A. 

16 Q. 

By Tel'U8 or ATC . 

Yeah. I'm not aware of any activity. 

During the •a•e period, did you ever 

17 becoae aware of direct billing of T.S.I.'• 

18 cuatoaera by ATC or Telu•? 

19 A. Wben you •ay •direct billing,• you mean 

20 •• oppoaed to on behalf of? 

21 Q. A• oppo•ed to aending the paper bill• 

22 to T.S .I. for forwarding to the end·u•er• . 

23 A. Well, one, I'• not •ure wbat the 

24 •pecifla proaedure wa• . So if there wa• a change, 

25 I wa•n•t aware of it, a• far •• wbere they were 
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1 aailed . 

2 Q. Did you ever become aware of complaints 

3 by T .-8 . I . that Telu• or ATC had improperly directly 

4 billed T . S.I . end·u•er•? 

5 A. Not •pecifically, no . 

6 Q. What doe• ••p•cifically• mean i n that 

8 A. It mean• the •ame in the other•. I 

9 wa•n ' t aware of it. 

1 0 Q. Have you been ••ked to be an expert 

11 witne•• in the proceeding before the Public Service 

12 C:oaai••ion? 

13 MR. OIMBBL1 Thi• proceeding? 

14 BY MR . PARSORSa 

15 

16 

17 

18 

19 

20 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Ye•. 

I'll not •ure . 

Do you know when an expert witneaa 

I have a general idea . 

Row i• it that you're not aure? 

Well, when you aay that I've been 

i•? 

a•ked 

21 by the Public Service Coaai••ion, I have not been 

22 contacted by the Public service C:oaai••ion 

23 directly, •o that•• why I'm not •ure . 

24 Q. Rave you b•en aaked by either ATC or 

25 Tran•call to be an expert witnea• in thi• 
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proceeding? 

A. I believe I've been aaked to provide, 

you· k-now, aupport of thia depoaition, and I gu••• 

in that regard, aome of my teatimony might be 

conaidered expert. 

Q. Anything elae? 

A. No. Juat whatever ia going on with 

thia depoaiti~n. 

Q. Are you aware whether ATC or Tranacall 

baa conaulted an expert witneaa, other than 

your•elf, if you are one, in thia proceeding? 

A. I'm not aware of. 

Let me aak you, do you think I'm an 

expert witneaa? 

Q. Bo, air. 

A. Okay. Good. 

Q. You•re not auppoaed to aak me 

queationa, though. 

MR. SILPa And be'• not under oath. 

THB WITNISSa That•a true. 

BY MR. PARSOB81 

Q. Did you ever know Joe Aaberaley, air? 

A. Yea. 

Q. Do you know what hia middle initial ia? 

A. Don • t know. 
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1 Q. 

2 A. 

3 Q. 

Do you know what hia wife'• name i•? 

Oeez, I don't think ao. 

Have you bad any contact with bim in 

4 the laat year? 

5 A. Ro. 

107 

' Q. Did you know Mr . Horman Klugman , sir? 

7 A. 

8 Q. Have you bad any contac~ with him in 

9 tbe laat year? 

10 A. Ro . 

11 Q. Ia Mr. Xlugaan affiliated in any way aa 

12 an eaployee or a contractor or a conaultant with 

13 WorldCoa, currently? 

14 A. I don•t know. To tbe beat of my 

15 knowledge, no. 

16 Q. Do you know Ma. Clara Reynardua 

17 Tboapaon, air? 

18 

19 

20 year? 

21 

22 

23 

24 

25 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Yea. 

Have you apoken to ber in tbe laat 

I don•t believe ao . 

To your knowledge, ia a'he ill? 

I don't know . 

Do you know Ma . 8etty De8iaone? 

I • ve beard tbe naae . I don • t ,believe I 
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1 know her. 

2 Q. I believe you indicated you were a 

3 witne•• in the Dohan ca•e, •ir . 

A. 

5 Q. &ave you had any part in the 

6 iapleaentation of the •ettleaent in the Dohan caae? 

7 A. •o, I really ~aven•t. 

8 Q. Do you know if the •ettlement in that 

9 . ca•e involve• the di•tribution of aettlement 

10 proceed• to certain foraer cu•toaer• of Telua and 

11 ATC? 

12 

13 

14 

A. 

Q. 

A. 

I haven•t •e•n the •pecific ~ettlement. 

Your an•wer i• no, then? 

•o, I'• not aware of what the 

15 •ettleaent v••· 
16 Q. Are you aware of any refund• that are 

17 ' being drawn to certain foraer cu•toaaer• of ATC and 

18 Tran•call for over-billing in regard to the nine 

19 •econd addition? 

20 A. With regard to that, I waa aware of a 

21 •ettleaent in it• totality, and I'm not aware of 

22 the •pecific• of what•• being done at a detail 

23 level . That•• being handled by Brian and other 

24 folk• . 

25 Q. Do you know anything about a aettlement 

• 
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1 1 due to T.S.%. a• part of the ""han •ettlement? 

2 A. •o, I don•t. 

3 Q. 1 ahould •ay a refund rather than • 

• •ettleaent . I• your anawer the ••me? 

5 A. It'• the •aae. 

6 Q. Mave you ever had any role at ATC or 

7 Tranacall or Telua in regard to negotiated 

8 contract• between your co•pany and aa IXC? 

9 A. During the tiae frame that we•re 

11 Q. Yea, air. 

12 A. •o't tbat we we're negotiating at that 

13 point in tiae. 

1. Q. 

15 tariff• or revi•ing tariffa during that ti•e? 

16 A. Wo. 

17 Q. Did you bave any role in the •ervice 

18 teraination to T.S.I. in April 1992? 

19 

20 

A. I don't believe ao. 

MR. QIM8K~a Juat for the record, I 
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21 believe tbe pr:eaiae ,waa iapr:oper:. I think the 

22 ter:aination ••'• May of • 92, ian • t it? Ju•t ,. ,o 

23 you know. 

2• BY MR. PUIO.Ia 

25 Q. If you aaw tbe invoicea, tbe bill• from 

R. ALL8W BI!.O'IfiTZ Ia AIIOCIATKS, nrc. 
Dade * Br:oward * Pa~a Beacb 

(305) 3'73•999'7 



110 

1 ATC to T.S.I., would you be able to identify them, 

2 •ir? 

3 A. Probably. Pardon me one ••cond on chat 

4 clarification. I• it to T.S.I., or to T.S.I. and 

5 cu•toaer•? 

6 Q. To T.S.I. only. 

7 A. Ro, I probably wouldn't. I don't 

8 believe I've ever •••n tbea before. 

9 Q. I need to aark tbea anybow for later 

10 tbia week. 

11 A. Tbat•• fine. 

12 MJt. PARSOR·BI Can you aark tbi·• No. 3. 

13 (Thereupon a docuaent wa• aarked 

14 Boca axbibit •o. 3 for Identification to the 

15 depoaition.) 

16 BY MR. PAil80R8& 

17 Q. I'• banding you and your attorney 

11 Bxbibit •o . . 3 in tb••• depoaition•, whicb i• a copy 

19 of tbe coaplaint filed by tbe plaintiff in tbi• 

20 aatter, wbicb contain• certain bill•, invoice•, •• 

21 an exbibit. If you could turn to tbe invoice•, 

22 Mr. Bolop, let •• a•k you if you can identify tho•• 

23 docuaent•? 

24 A. Proa wbat you preaented, it look• like 

25 it'• an invoice froa ATe to T.S.I., a little bard 
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1 to read. But it haa per contract, so percent of 

2 balance• due . There•• a aticky over it. Then it•a 

3 abowing uaage categoriea which l:ata like a aummary 

t with a credit and total aaount due down at the 

5 bottom. 

6 Q. Rave you ever aeen the•• documents 

7 before, air? 

8 A. •o. 
Q. Are you able to identify theae a• bill• 

10 of ATC? 

11 A. Tbia ia a photocopy, and it look• like 

12 it'• got tbe ATC logo, tbe addr••• information and 

13 tbat, but -- ao it'• apeculative on ay part, I 

1t gueaa, but it look• like it•e a bill, yea. 

15 Q. It looka like a bill, but you don't 

16 know if it'• a bill1 i• tbat fair? 

17 A. What I'• aaying ia, I don't know for 

18 aura -- I ••an, I can tell you that tbia waa or 

11 at leaat froa tbe looka of it, it do•• not look 

20 like it waa generated froa tbe •a•• printer• we 

21 were uaing at tbe tiae, ao tbat•a wby I'• heaitant 

22 in giving you aQ exact an•wer . 'But it looka like 

23 an involae, aura. 

2t Q. Wbat ia it about tbe face of the bill 

25 tbat make• it look different fro• the printer you 
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1 were uaing at the time, the type face, the format? 

2 A. Yeah, the type face and format, 

3 actually, are different. 

Q. What •ort of font were you u•ing at the 

s time? 

6 A. I don't remeaber the exact font. It 

7 look• different than tbi•. Tbi• look• like it 

8 might have been typed or done with a computer 

9 printer. It wa• different than the one• ~e were 

10 uaing. 

11 Q. I• tbia con•iatent with •ometbing you 

12 mentioned earlier, which wa• that bill• to T.S.I. 

13 directly were being done •eparately from other 

14 end-u•er•? 

15 A. I apeculated that they were, but I 

16 wa•n't certain, yeah. 

17 Q. Are you certain after looking at tbi• 

18 bill? 

19 A. I'• certain what I'm looking at i• a 

20 photocopy that baa the inforaation that I 

21 deacribed. I can't tell you if tbia wa• the one 

22 that wa• iaaued. You•ve got it in your complaint, 

23 a• • photocopy, and ay a••uaption i• that it wa• at 

24 , •ome point delivered to T. 8. I., but that • • an 

25 aa•uaption. 
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1 Q. Looking at not the information on the 

2 bill, but the foraat of the bill, the logo, the 

3 print-ed aaterial at the top, the linea, the box••, 

4 ia that conaiatent with what you were uaing at the 

5 tiae? 

6 A. I think -- my recollection ia the Telua 

7 invoice• that were billed to end- uaera were not in 

8 tbi• foraat. ~bi• looka like it waa a bill that 

9 waa •iailar to what waa being generated fr,oaa the 

10 then ATC •yateaa, or the foraat of an ATC bill, 

11 yea. 

12 Q. Could you turn to the laat bill in thi,a 

13 exhibit, which ia Bxhibit A. Do you ••e the total 

14 amount due at tbe very bottoa of $640,323.39? 

15 A. Y••· 
16 Q. Do you have any peraonal knowledge of 

17 that aaount being due fro• T.s.I. to ATC? 

18 A. Bo, I don't have aay peraonal knowledge 

19 of tbat. 

20 Q. Do you have any peraonal knowledge that 

21 T.S.I. i• allegedly indebted to ATC or Tranacall? 

22 A. Only a• I waa briefed during 

23 preparation for thia. 

24 Q. Do you have any peraonal knowledge of 

25 who owaa account• receivable of ATC or Tranacall, 
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1 currently? 

2 A. I'm not aure I even follow that 

3 que~ilon. What do you mean, •who owna•? 

4 Q. You underatand an account receivable 

S can be an aaaet that•• owned by . an entity. 

6 A. Sure. 

7 Q. There•• an account receivabl• reflected 

8 on tbia invoice of $640,000. My queation ia, do 

9 you know who, if anyone, owna that account 

10 receivable currently? 

11 A. You mean •• an ••ployee of the 

12 coapany? That • • what I ·wa• really aaking you. 

13 Q. Yea, air. 

14 A. I i•agine it would go b,ack into the 

15 collection finance group who ia reaponaible for 

16 general ledger, all revenue and financial 

17 reporting. 

18 Q. Do you know who currently own• aaaet• 

19 that were owned by Tranacall •• of 1992? 

20 A. I really don•t. 

21 Q. Do you know who currently own• aaaeta 

22 that were owned by ATC 'a• of 1992? 

23 A. Well, let 1me back up to the prior 

24 anawer. Baaed on acquiaitiona and that, I would 

25 aaaume it•a now WorldCoa, •• part of ita 
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1 acqui•ition•. That•• an •••umption on my part. 

2 , I'm not familiar with the •pecific• of 

3 tbe- acqui•ition and merger documentation that took 

4 place at the tiae, but my •••uaption i• when we 

5 acquired the compa,y, we acquired it• •••et• and 

6 liabilitie• . 

7 MR. PARSOHSa Thi• i• •omething Brian 

8 Sulaonetti i• going to te•tify about? 

MR. OIMBILr I •ean, I haven't 

10 objected. Part of what you're ••king may be a 

11 legal conclu•ion. Obviou•ly, Joe, and Brian 

12 i• not a lawyer either, but Brian may be able 

13 to provide u• tbi• infor•ation, ye•. 

MR. P.ARSONS 1 He' 8 a corporate 

15 de•ignee, I thought, for that particular rule 

16 1.310BI. 

17 MR. OIMBILr Joe wa8. 

18 MR. PARso•s• •o , Brian Sulmonetti. I 

1t don•t want to continue tbi• with Mr. Holop if 

20 Mr . 8ulaonetti i• your 

21 MR . GIMB&Lr I think Mr. Bolop i• more 

22 likely to know the an•wer. I can't •peak for 

23 Brian. I don't know if be know• the an•wer. 

MR. I&LPr Tbe•e are not within Joe 

25 Bolop•• •cope, they would be within Brian'•· 
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1 MR . GIMBBLt I've not objected because 

2 I don't think be would know the an•wer . 
- -3 BY MR. PAR80'N8 t 

4 Q. Mr . Rolop, could you continue paging 

5 through tbe docuaent in front of you unt il you come 

I to a page aarke4 •Agreeaent• ? 

., A. Okay • 

• Q • Could you look at that document and 

t tell me if you•ve •••n it before? 

10 

11 

A. 

Q. 

I don't believe I have . 

Although I know you haven't •een it 

12 before , I need to a•k you whether certain 

13 inforaation in the docuaent i• con•i•tent wi th what 

14 you know to be true . If you could turn to the 

15 ••cond page of the docuaent , number 3 . The 

11 , docuaent 1:ead• that Telu• and T. 8 . I . agreed to bill 

17 and receive revenue at our PO box from billable 

11 r•cord• a• reported by the DSC-400 •witching •Y•tem 

1t generated froa coapleted call• for T. 8 . I . cu•to,mer• 

20 identified by autb cod••· Billing would extend to 

21 actual aailing of each invoice by Telu• to al l 

23 I• that con•i•tent with what the 

24 procedure wa• under Telu• , and later , after you 

25 took over billing re•pon•ibility? 
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1 A. I believe it ie, ye•. 

2 Q. It ••Y• billing would extend to actual 

3 aailing of eacb invoice by Telu• to all T.S.I. 

5 ' A. Well, that wa• -- tbat wa• the que•tion 

6 you ••ked earlier. I'• not •ure if they were 

7 aailed directly to T.S.I. or aailed directly to the 

8 end cuatoaer. That•• an area of, you know -- thi• 

' whole thing, %'• not •ure of. 

10 Q. Do you know of any agreement between 

11 T.S.I. and Telue, Tranecall, or ATC tbat would 

12 modify paragraph 3 of tbi• agreeaent? 

A. •ot aware of it. 

Q. Do you ••e Ro. t, where the partie• 

15 agree to generate end of aontb report• relevant to 

16 traffic di•tribution and tape output of relevant 

17 , T.S.I. CDR, call di•tribution report.•? 

18 

1t 

20 

A. 

Q. 

A. 

Ub·hub. 

Do you know if that w,a• done, •ir? 

I don•t know if it wa• done 

21 
1 

•peaifiaally, when you• re •aying whicb period of 

22 tiae, I gue••· 

23 Q. 

25 A. 

1tlt to •t2, the period the partie• did 

My a••uaption 1• that they did, but I 
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1 don't know •pecifically. Traffic report•, relative 

2 to relevant tape •• •••, I'a not familiar with thi• 

3 agreement about what wa• agreed •• far •• what they 

• would give thea and what tbey wouldn't. 

5 Q. Do you have any knowledge whether tape 

6 output wa• ever provided to T.S.I . on a monthly or 

7 other ba•i•? 

8 A. You •howea •• thi• other layout here, 

I wbicb would lead ae to believe that we either were, 
• 

10 or talked to them about giving them tape output. 

11 Q. To your per•onal knowledge, wa• tape 

12 output ever provided to T.S.I.? 

A. I • • not •u,re. 

Q. Doe• the word •greenbar• have a meaning 

15 to you, •ir? 

16 A. It'• a type of coaputer paper. 

17 Q. I• it cu•toaarily u••d to al•o refer to 

18 the inforaation on the paper, in your bu•ine••? 

19 A. In ay bu•in•••? In the inforaation 

20 ••rvice bu•in••• or in the telecoaaunication• 

21 bu•in•••? 

22 Q. In telecoaaunication• with •pecific 

23 ref~rence to billing. 

A. I'm not aware of that being a •p•cific 

25 telecoaaunication• tera, but then I aay not be an 
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1 expert, either. 

2 Q. During the period when you had billing 

3 reapo-na.ibility, did that include reaponaibility for 

4 aeeing that calla were rated correctly? 

5 A. I think they were p~oceaaed through 

6 rating correctly. 

7 Q. Did you beco•e • ·ware of any problema, 

8 error• in rating calla o! T.S.I. or ita cuatomere? 

9 

10 

A. 

Q. 

•o. 
Did you becoae a·ware generally of 

11 proble•• in rating calla by Telua or later by ATC? 

12 A. Ro. 

13 Q. Did you ever see a rating error at 

14 Telua or ATC? 

15 A. Yeab. I mean, •• part of the general 

16 proceaa, and for clarification, when I anawered no, 

17 I tbink you were aaking for -- or what I aaauaed to 

11 be extraorclinazy. Point of ~clarification in the 

1t incluatzy, evea today tbe coapany runa at about . s 

20 percent a• a atandard to releaae billa in billing 

21 cyolea, .s percent of all billable calla. 

22 Tbe calla go iD wbat•• called a 

23 auapenae recycle proceaa. Tbere waa, I believe, a 

24 auapenae recycle proceaa at the ti•e. I don't know 

25 the •peaific ai•e, wbat it waa •• a perceDtage of 
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1 billable call•· So in an•wer to your que•tion 

2 about were there rating error•, the an•~er i•, 

3 tbe~~ alway• are rating error•, and that ba• to do 

4 with, you know, a problea in potentially eetting up 

5 a given ABI, •etting up a cu•tomer, •etting up a 

6 product, rate• for tbe product not being entered 

7 tiaely, you know, on and on and on. 

8 That•• ~ pa&t of, you know, a part of 

' the bu•ine••· That ia an indu•try •tandard. I 

10 think w••r• right now, again, I think, leading the 

11 way in tbe indu•try ae far a• our billing, where 

12 con•i•tently we•re well below .5 percent billable 

13 traffic. 

14 Q. .s percent i• a current •tandard for 

16 A. I think if you look to the billing 

17 world, I don•t know what you would want to uee •• a 

18 •tandard at thi• point, but .5 to one percent ie 

1' kind of wbat•a out there •• a •tandard now. 

20 Q. Do you know what Telu• u•ed a• a 

21 •tandard in it• --

22 

23 

A. 

Q. 

I don•t. 

What did you u•e •• a •tandard in the 

24 period 1tt1 to 1'92? 

25 A. I 4on•t know that ve bad any 
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1 •pecified. I think we were, over a period of time, 

2 developing tho•• •tandard•. 

3 When I refer to that, let'• be clear, I 

4 gu••• folk• on the phone, we would proc••• traffic, 

5 you know, a• near current to when the call occurred 

6 off the •witch. If an error occurred, it wa• then 

7 put into a •u•p•n•• or recycle proc••• · Report• 

I were thea given to the cu•toaer ••rvice folk• or 

9 folk• working the error file•, then they would work 

10 tho••, you know, quote/unquote rating error•. 

11 Again, that•• a proc••• that ha• been 

12 going on •• long a• I have been •••ociated with 

13 thi•. So, tho•• thing• happen. Mben you a•k the 

16 que•tioa, I took it tc reference extraordinary 

15 itea•, and I wa•n•t aware of any extraordinary. 

11 But a• far a• recycle •u•p•n•e, that'• 

17 a part of the b~lliag •Y•t••· And, again, you may 

18 want to refer to the cu•toaer ••rvice people or 

19 what have you, that you•re going to talk to --

20 Q. Let •• a•k you the --

21 A. -- to get clarification. 

22 1 Q. Were you aware during your dutie• •• 

23 being re•poa8ible for billing at ATC, of any 

26 •Y•teaatia rating problea•? 

25 A. Again, I aean, production proble•• come 

H. ALLK• BK.OWITZ • A880~IAT88, IRC. 
Dade • Broward • Pal• Beach 

(305) 373•ttt7 



122 

1 up. They•re identified, they•re worked. And I'm 

2 not awar• of any· · when you aay ••y•tematic,• I 

3 aa•ialie you ·•ea:n prolonged, ongoing, and I •,m not 

4 aware of any prolonged, ongoing . 

5 Q. Rot •o much prolonged and ongoing, but 

6 I uae the word in contraat to iaolated problem• . 

7 1 8y ay•teaatic, I aean there • • •o·•e •ort of ay•tem 

8 and logic to the problea, auch •• a bug in a 

t •oftware prograa, or a ay•teaatic mi•·coding by an 

10 order entry, for exaaple . 

11 A. •ot that I'• aware of . You know, you 

12 referenced the tera earlier, buggy, bug . I want to 

13 ju•t clarify here that when you aaked ;• ·e •• a 

14 reference on what the condition of the tandem 

15 1 billing ay•tea wa·•, the fact of the • ·•tter ia for 

16 the then aoftware at tbe time , it'• a ayetem that 

17 ••• in production, I want to aay four or five 

18 yeara, at lea•t, aaybe longer. And I think that•• 

11 actually in general tera•, for ay•tem•, you know , 

20 the be•t •yateaa are that people juat produce 

21 docuaentation, that a .re·n • t in production . so I 

22 think •• a looking back at the then techDology , I 

2 3 think the •yatea wa• actually, you know, doing ,a 

24 pretty good job . 

2 5 Q. Let ae •top you for a •econd . Ar'e you 
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1 talking about the operating ayatem on the tandem 

2 A. 'No. I'm talking about the ayatem 

3 , tbat'8 referred to aa TBS, when people, tandem 

4 billing •Y•tea, that wa• developed to run, 

123 

5 u•ing -- it wa• uaing a combination of COBOL and a 

~ •creen geaerator package that wa• available in 

1 taodea for tbe ooline •cre•n•. 

8 Q. · waa David Rrapo•o reaponaible for any 

9 part of the codiog for the TBS? 

10 A. I'• not aure of the exact geneaia of 

11 tbe •y•tea. I want to •ay the tandem had a hand in 

12 helping to develop the original code. And I 

13 believe they bad another vendor in there. I don't 

14 know if it wa• lric•on or •oaebody elae. There 

15 were aultiple people that were actually working on 

16 it. 

17 Once tbe •y•tea vaa turned up live, 

18 then Dave Re•po8o, I mentioned Joe Alvarez, were 

19 involved in tbe ongoing enbancementa, maintenance 

20 of tbe •Y•tea. A• to whether they wrote any of the 

21 origioal code that aita in the ay•tea, I'm not 

22 aure. 

23 Q. I apologise if I've aaked tbi• queation 

24 before, •ir, but we digre••ed there for a minute. 

25 I'a not aure I ever got an anawer. 
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1 Were you aware of any •y•tematic 

2 rating• probleaa during your tenure at ATC •• 

3 re•po-n•ible for billing, or previou•ly when it wa• 

4 Telu•? 

5 A. I'm not aware of any •Y•tematic, 

6 out•ide of what we•ve already diacu••ed. 

7 Q. What we already di•cu••ed being a 

9 A. ~be nine aecond•, and when we talked 

10 about meeting •oae of the billing objective•. And 

11 we talked about the fact that there ab•olutely were 

12 ongoing production probleaa that would get 

13 identified and then get reworked. 

14 

15 

Q. 

A. 

Tho•e weren't ayateaatic, were they? 

•o. I would cla•• tboae •• ongoing 

16 operation of aoftware. 

17 One thing to be aw,are of with •oft ware, 

18 and it •ounda like you bave tbia background, but 

19 there are tiae• when you can do the be•t te•ting, 

20 have tbe be•t te•t plan•, and there would be 

21 undoubtedly code that doeaa•t get exerci•ed until 

22 you're aatually in produation. 

23 Over the period of tiae, the longer you 

24 uae a •Y•tea, tbe greater the likelihood to then go 

25 ahead and enact a piece of code with a piece of 
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1 data that waa· not a prior condition that you were 

2 teating for, ao then yo,u would have what I would 

3 call -a production problea. It would get identified 

4 by a uaer of the ayatea and it would be reported. 

5 , Then we would go ahead and work it and addre•• that 

6 problea. Again, that•• the nature of aoftware . 

7 Take it fro• 8ill Oatea • 
. 

8 Q. On behalf of ay client, I aade aome 

t requeata to AT~ and Tranacall for docuaenta, and 

10 received aoae inforaation fro• thea about docuaenta 

11 they have. 

12 .Did you have any iavolveaent in 

13 deteraining whether document• were available for 

14 inapection and copying in thia lawault, air? 

15 

16 

A. 

Q. 

•o, I did DOt . 

Do you know who, out•ide of the 

17 lawyera, would have bad that involvement? 

18 

1t ' 

A. 

Q. 

•o, I don•t . 

A• you •it here, •tr, you know, you're 

20 1 aware that there•a a diapute involving billing 

21 ·. between •Y client aad ATC and Tran•call? 

'22 

23 

~ -
Q. 

Yea . 

When did you firat becoae aware of 

24 that? Let •• leave out of that queation any 

2 5 inforaation your lawyer• gave you . 
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1 A. I wae contacted, I think -- I think it 

2 wae actually by -- when you eay by the attorneye, I 

3 ' tbiD~ I wae actually contacted by the attorney• 

4 from, like Bill Andereon•e office, who ie our chief 

7 Wbat are you eaying? 

8 Rang on a eecond. I don't 

9 

11 be neede to .g,et into 

12 anything be ·waa told from bia lawyer• or from 

13 

14 

15 

16 

17 

18 

19 

20 

ue. I know you•re not a eking for that. 

MR. PARSORSa I •m not aaking for that. 

MR. CJI•MBILa so I gue•• --
TBB WITRBSSa I gueaa in reference to, 

very apeciflcally, I •••• contacted by eomeone, 

I believe, at WorldCo• or by the attorneye, to 

participate in tbia. I can't it ·wae, I 

tbink -- you know, via fax or B-mail. I can't 

21 give you tbe exact date I got tbe fax or 

22 B-aail. 

2 3 BY MR. 'PU80.8 a 

24 Q. 

25 A. 

Waa tbat wltbin tbe laet year? 
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1 Q. So before 1997, you knew nothing about 

2 any diapute between T . S.I . and ATC, worldCom, LDDS, 

3 whatever, about a billing diapute? 

A. I mean, maybe from way long ago I had 

5 heard tbe name T.S.I . , and knew there were, at 

6 tiaea, iaauea, but I waan•t aware of the 

7 apecifica . And I certainly wa•n•t aware that there 

a waa a lawauit that va• go~4g on. 

9 Ma. PARSONSa Tho•e are all the 

10 queationa I have for you, Mr. Rolop. t 

11 appreciate your being here today. I think 

12 that tbe Public Service coaal•aion •taff, if 

1 3 tbey•re atill li•tening, •ight have •ome 

1t que•tiona for you. 

15 MS. kBATIROa We're atill here and we 

16 do have •oae que•tiona . Do you need to take • 

17 break? 

18 .cROSS BXAMIRATIOR 

19 BY MS . KBATIRG a 

20 Q. Tbia ia Beth Keating. I'm a different 

21 attorney than wa• on here earlier tbi• •orning . I 

22 really ju•t ba•• •o•• follow-up que•tiona and a few 

23 queation• . I•a hoping you can help me c l arify 

2t exactly bow tbia billint relationabip went on, and 

25 tbe procedure• that occurred between the co•panie• 
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1 for the flow of information. 

2 Do you know, did Telua bill T.S . I. 

3 end-_u-•e·r cu•tomer• under T. s . I . • • tariff,• or under 

4 Tran•call'• tariffa, or were tho•• actual 

5 contractual provi•ion•? 

6 A. I think you would be better •erved to 

7 po••ibly talk to •o•eone elee. I'm not familiar 

8 with -- I apologise. Mayb• you didn't ••• thi•, 

I but there wa• an exhibit marked l · Boca, which i• 

10 the claia, which ha• •• an attachment at the back 

11 •ide of the agreeaent. 

12 Q. Y••· 
13 A. That waa the firat time I ••w the 

14 agreement. I ••'all, aa the per•on that waa in 

15 charge of billing, within tbe information •ervi ce•, 

16 •omewhere along the line, you know, thia cuatomer 

17 would have turned up. If th•r• were, like, • 

18 •pecial report that needed to get generated or 

11 •oaething like that, we would have got it and 

20 probably worked on it, or it aay have been worked 

21 on becauae thi• cu•toaer turned up prior to •Y 

22 exiatence. The report vaa probably in place and 

23 running, and I•a not aware of the apecifica . 

24 ror point of reference, it•• bard to 
I 

25 , read tiere, but it look• like thi• thing ••• aigned 
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1 •o•etiae in July 1989. In July 1989 I didn't have 

2 anything to do with Telu•. 

3 A• we went through the que•tion•, I had 

4 aoae involveaent once we did the acqui•ition. We 

5 began aeeting with the people that were running the 

6 Telu• organiaation .at the tiae, but it r ,e ,ally 

7 wa•n•t until we did the change over to BDS, that I 

8 bad any direct •upervi•or~ re•pon•ibility for the 

9 group that wae running the Tel,u• billing •Y•t••· 

10 Q. I under•tand that you don•t really have 

11 tbat auch knowledge about the contract , it•elf . 

12 A. Yeab. 

13 Q. But iD preparing, e8pecially for tbia 

14 depo•ition, I'• •ure that you•ve at ~ •a•t reviewed 

15 •o•• of the bill•. 

16 A. •o. 8adly, I baven•t. I don't know 

17 if --

18 Q. About the call• and bow they were 

11 rated. 

20 A. •o. Actually, I aet ye•terday, briefly 

21 with Tiao and •loyd, and a• I aeationed earlier, 

22 they •eat •• •o•• of ay old depo•ition•, and I ju•t 

23 ' kind of flipped through tho••. But I ~didn • t 

24 other than that, I baven•t done any preparation for 

25 tbi• . 
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1 , Q. Qoing back to -- I juat want to follow 

2 up, then, on a aouple of queationa that counael for 

3 T.S.I. aaked. You may or may not be able to an•wer 

4 tbeae. 

5 I believe counael wa• aaking you about 

6 billing for travel card•. 

7 

8 

A. 

Q. 

I don't reaeaber that que•tion. 

There•• an allegation in tbe complaint 

9 regarding billing for travel aarda. Do you know 

10 bow Telua or Tranacall would receive information 

11 regarding travel card• for one of T.S.I.•• 

12 cuatoaera? Would that inforaation have flowed 

13 through T.S.I.? 

14 A. If you•re aaking me do I underatand how 

15 a travel card worka, the anawer ia yea. If yo~•re 

16 aaking ae, you know, bow that would work between 

17 the DBX 400 and bow w.e would have aet it up with 

11 order entry, the an•wer ia I think I have a 

19 reaaonable under•taading, •ven baak fro• biatorical 

20 viewpoint. 

21 aut your qu•etioD waa, did I under•tand 

22 how that waa working and operating with T.S.I. I 

23 don't knov what tbe agreeaent aaid, and, you know, 

24 what waa •uppoaed to happen on travel card•. I'm 

25 not aure that tbe client•• counael even aaked the 
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1 queation. If he did, I don't recall it, but maybe 

2 you•re right, aaybe he 

3 Q. I'• aaking you a queation. 

A. That•• fine. You•re aaking . What I'm 

5 aaying to you ia, I think I underatand technically 

6 how travel card• work. I'• not faailiaz with the 

7 content• of the agreeaent, and I'm not aure, you 

8 know, in the relationahip, what the 

9 reaponaibilitiea of T.S.I. were and what the 

10 reapoaaibilitiea of, aay, Telua were at the time. 

11 Q. Bow would Telue or Tranacall even know 

12 to begin billing for a travel card? 

13 A. Let • ·• explaill bow travel card• work, 

1' then aet the atage. 

15 Q. Okay. Great. 

16 A. l' • not -- I ·know you people are 

17 involved with the PSC and have a lot of informQtion 

18 and knowledge about teleco•aunicationa, eo I'm not 

19 trying to -- !•a going to go froa the baaica, then 

20 try and rip through thia pretty quick . If you have 

21 any queatioaa, certainly juap in. I'll try and 

22 explain ia •or• detail • . 
23 Travel card, and I referr•d to it 

2' before a• an authorisation code, or aD auth code ia 

25 a travel card, ia generally uaed when , a• it ' • 
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1 atated, a peraon ia traveling and they're calling 

2 in froa another area, let'• •ay the cocntry, or 

3 potentially internationally. 

4 What happen• i• the cu•tomer will 

5 either call in, and at the time there were local 

6 , ace••• nuabera or 800 nuaber•. The cu•tomer 

7 actually calla the local ace••• number or the 800 

8 nuaber, and then ia proapted by u•ually a voice 

g reaponae unit or a live operator, depending on what 

10 the technology waa at the tiae, about what their 

11 authorisation code i• and what their pin i•. 

12 Once having aupplied that, if it'• 

ll autoaated, you're then proapted to -- and our 

14 ayatea work• differently now, but I believe the old 

15 technology uaed to proapt for authorization code 

16 and pin, validate authorization code and pin, then 

17 you would get a aubaequent bong tone. After the 

18 bong tone you would enter zero, area code, and then 

19 the telephone nuaber. If it waa international, 

20 then you would enter the international dialing 

21 digit•. The call ia then proceaaed. 

22 What enda up happening i•, uaually 

23 there•• a awitch attached platfora, or it'• 

24 actually aet up in the awitch •oftware to allow the 

25 travel card to get placed. The call• are u•ually 
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1 placed over aeparate trunk groupa, ao the tr•vel 

2 calla would coae in oD a aeparate trunk group. I 

3 don1 i know the apecifica of whether, again, the 

4 T.S.I. cuatoaera were iaaued aeparate block• of 

5 auth codea where they were differentiated from the 

6 Telua cuatoaera, or juat iaaued the next 

7 increaental authorisation code. 

8 My recollec~ion fro• that period of 

9 tiae waa we were generating randoa code• and random 

10 piDa. •ow, you can eelect a vanity pin, you can 

11 have a raDdoa, you could aelect a vaDity 

12 authoriaatioD code, and you would then get a random 

13 pin which would be uaed. The whole purpoae of that 

14 ia for aecurity. 

15 So when the call ia being placed, okay, 

16 I explained about the reference filea. When we aet 

17 , up that order entry for the cuatoaer, the 

18 authorisation code and the pin ia entered, tied to 

19 in thia caee, let•• aay, a T.S.I. end cuatomer. 

20 It'• loaded into the awitch. If it•• in the awitch 

21 attached plat!ora, it'• loaded iDto the awitch 

22 attached platfora, the call ia placed, and 

23 validate• againat a awitch databaae. You get a 

24 tone out dial and place a long diatance call. 

25 What we receive back, fro• the CDR 
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1 •tandpolnt, we actually get recognition that there 

2 wa• the call into the •witch , and that CDR com•• in 

-3 on a trunk group that would be -- without getting 

4 into it'• called an IMT, intermachine trunk 

5 group . · 

6 The IMT would then actually roll to 

7 another outbound trunk, which would be a regular 

I feature group . ADd the feature group would then 

9 allow that cueto••r to place a long dietance call 

10 to •o•ebody he wae trying to call, a• if they were 

11 in the office . 

12 The difference i•, we ueed the 

13 reference data •• authorisation code and a pin for 

14 validation, the ewitch . We u•e the authorization 

15 code for connection to eay thi• i• the eu•tomer 

16 that that call belong• to , auch like •• would an 

17 UI. 

11 Q. Mr . Bolop, I think e••entially the 

19 queetion I' ~• looking for, if a T . S . I . cu•tomer had 

20 called in to get a pin code, an authorization code 

21 , for a travel card, would be have called T . S . I . , and 

22 then T . S . I . relayed that infor•ation to Tran•eall, 

23 or would it be input autoaatiaally in the Tran•eall 

24 eyetea? That•• e•••ntially what I'• looking for . 

25 A. aeth, I wi•h I could help you . t•m not 
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1 aure I know the anawer to that. 

Q. Ia there a witneaa that you think could 

3 anawer that queation? 

A. I iaagine the people that were involved 

5 on a cuatoaer aervice order entry aide would be 

6 your beat bet, Beth. 

7 Q, Who would that be? 

8 A. Poaaibly, like Dennia Sickle or Mary Jo 

I Daurio. 

10 Q. Okay, thank you. I have a atailar 

11 que•tion with billing for account• after tbey•ve 

12 been cancelled. 

13 How would Tranacall get information 

14 that a T.S.l. account had been cancelled, do you 

1 5 know that? 

16 A. •o. It' • the •,aaa~e ·•rea, though. The 

17 queation that you're really aaking let ,me help 

18 fraae thia for you. I don't know, a• part of the 

11 agreeaent, and I'• not aware of the apecifica, if 

20 T.S.I. had their own cuato•er aervice repa, 

21 that -- well, I've got a bill here, ao hold on. 

22 Maybe I can help here . 1 try to be help~ul when I 

23 can . Let •• look at thia bill . Of courae , thia ia 

24 the T.S.I. bill . 

25 The queation would be , when we produce 
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2 generally there•• an 800 nullber that•• placed on 

3 the· b"ill or a local number that .• • placed on the 
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4 bill for the cuatomer to call. I think if you look 

5 at a bill, and, again, thia ia juat from my vague 

6 knowledge about billing, but there•• a number in 

7 there to call that would be the cuatomer aervice 

8 number. 

' If the cuatomer aervice number waa a 

10 T.S.I. nuaber, then the anawer, Beth, ia, they were 

11 calling T.S.I., firat. If the cuatomer aervice 

12 nuaber wa• a Telua nuaber, which you could validate 

13 by, aay, look at a Telua cuatomer and look at a 

14 T.S.I. cuatoaer, and if they're the aame number, 

15 then ay aaauaption would be, again, drawing a 

16 hypotheaia, that they're calling into the aame 

17 cuatoaer aervice center . 

18 When they call that cuatoaer aervice 

1' center, I aaauae to deactivate a cuatomer, it would 

20 be the aaae they were following for Telua, and 

21 likewiae oD an authoriaation code, the ia•uance of 

22 the eode would be the •••• for a T.S.I . cuatomer on 

23 the producing authoriaation code. 

24 What they do, they actually produce a 

25 ' card. ADd the card then geta uaually put in a 
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1 mailer. The aailer get• ••nt to the cuatomer. The 

2 I cu•toaer get• -- t think back then we were uaing 

3 that flia•y pla8tic that 'waa bard to print on. We 

4 w•ren•t ••art enough to get into credit card atyle 

s card•, but that•• the procedure. 

6 t think the anawer aight be very 

7 •traightforward. If you look at one bill, yo~ look 

8 at the other, undoubtedly there baa to be ,a 

9 cu•toaer •ervice nuaber in tbere. In fact, let 'me, 

10 ju•t for grin• and chuckle•. 

11 MR. PARSOMS r Do you have t80'me of the 

12 bill• to cu•~oaera behind you? 

13 TR8 WITRIS8 r Her'e it ia, right . If 

1• you look at tbe top of the bill, on the ATC 

15 logo for the bill we eent to T.S.I., or what•• 

16 repre•ented, the T.S.I . bill below the logo, 

17 it •ay• 1515 Soutb federal Highway, auite 400, 

18 aoca Raton, florida 33.32·7•04 . Below that 

19 there•a a 1·100-226-50•3, which i• the number 

20 to aall for cuatoaer• within Plorida and 

21 Georgia . rollow a pxocedure. There•• another 

22 nuaber that ba• an exten•ion if you • r '• 

23 out•ide . Then t:her~ • ,. a nuaber to report 

2• technical di!fiaultie•, which ba• different 

25 •tation digit• on the 100 . 
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1 So the an•wer i•, T.S.I. got a bill 

2 that if they had a problem, you know, maybe 

3 rather than calling their •ale•per•on, their 

4 •ale• •upport per•on, whatever, they haa a 800 

5 nuaber to call. My gue•• i•, the billa that 

6 went out to T.S.I. cu•tomer• had the Telua or 

1 ATC behind that, 800 number on it. That would 

8 be ay gue••· 

9 I don't know. I didn't look at the 

10 agreement to know whether that wa• what the 

11 1 relation•hip wa• •uppo•ed to be, but that•e 

12 it, kind of in black and white. Doe• that 

13 help? 

14 BY MS. ~BATIRG1 

15 Q. soaewhat. Let me ju•t a•k you a 

16 general que•tioa. Prom your underatanding of 

17 billing to thia type of cu•toaer, and receipt of 

18 inforaation , auppoae a cuatoaer of T.S.I. wanted to 

19 •iga up for a travel card, and the nuaber called 

20 wa• a T.S.I. cu•toaer inforaation nuaber . How 

21 ' would tbat inforaation be tran•lated fro• T. s. I. to 

22 Tran•call or, leaving out coapany n,amea, between 

23 the•e two coapaniea, any coapaniea? 

A. 

25 

Yeah. I .aean 

MR. SBLPa Do you know? Do you know 
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1 exactly? 

2 BY MS. XBATIHGa 

3 I Q. Do you have any under•tanding of that 

4 type of proc•••? 

5 A. I know how it work• today, for sure. I 

6 ! could give you my opinion of how it worked back 

7 then. 

8 

' 
10 

11 

Q. 

A. 

Q. 

A. 

That will be fine. 

It•• an a••umption. But -

tJnder•tood. 

A••uaing that the 800 number wa• 

12 different, let•• take that •• a bypotbe•i•. Or, 

13 you know, T.s~x. bad •ale•people on the atreet, 

14 right. T.S.I. wa• aelling, •o they had cu•tom•r• 

15 tbey were turaiag up, •o it'• po••ible that the 

16 T.S.I. •a~e•p•r•oa give• the T.S.I. cu•tomer a 

17 card. Let•• •ay it'• a bu•in••• card that ha• a 

18 auaber to call. ADd they call into the T.S.I. 

1t ' office. At tbat point, it wa• ay uaderataading 

20 tbat T.S.I. did aot have ace••• to the online 

21 •y•t••• tbat Telu• wa• u•iag. 

22 I can't aak qu••tiona of the coun••l. 

23 So that•• ay aaauaptioa. 

24 I Q. 

25 A. 

Okay. 

Ia which ca•• tbey would thea reco:d 
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1 the information, and, I'~ a••uming, fax that over. 

2 Maybe there wa• an order form that they had that 

3 Telu8 had given them or ATC had given them, aay 

4 here•• how you record your orders for your 

5 cu•tomer , and they take the order and fax that 

6 ' over. Then a• I aentioned that, that would get 

7 entered into the order entry •y•tem . That•• how 

8 I'm a••u•ing it would wort then. 

9 Q. •ow, we'll •••uae the oppo•ite of the 

10 hypothetical. The number i• directly to 

11 Tran•call. Would T.S.I. have any information 

12 regarding that cu•toaer having a travel card, prior 

13 to receiving a bill for that travel card? 

14 A. Well, here•• the way. The cu•tomer 

15 call• in becau•e they got a bill. Right? 

16 Q. Right. 

17 A. They were turned up by T . S.I. They 

18 call in. At that point the per•on who i• doing the 

19 order entry would look at the cu•tomer and •ay, 

20 •Thi• i• a T . S . I . cu•tomer . • When they add that, 

21 I ' • a••uaing they put it on the •••e account . So 

22 at that point, when aDy infor•ation i• generated , 

23 it'• tied to the account that the per•on had . 

24 I don't think •o•eone would ju•t pick 

25 up a copy of a bill and •ay , •Aha, I like th i a 
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1 bill. I'm going to be a T.S.I. cuatomer and juat 

2 call the 100 nu•ber . • Do you know what I mean? 

3 The~•- would have to be aome impetua for the peraon 

4 to call. So if they were called on by a 

5 aaleaperaon, •Y aeeuaption ie it•e through the 

6 order confiraation, the ordere and faxing it or 

7 band carrying lt or •ailing, or however they got 

I the order• over to Telue to enter. If it•a becauae 

t they already got a bill fro• Telua or ATC, they 

10 would be eet up ae a T.S.I. account already. 

11 Q. 

12 account eet up, neceeearlly autoaatically have a 

13 travel card and pin nuaber and authorization code? 

14 A. I don't believe the practice at the 

15 tiae wae to do that. It'• been 

16 Q. 

17 cuetoaer called in, not to coaplain about the bill , 

11 but juat to call in to eign up for a travel card, 

1t ' enter a pin code, bad called Tranecall. would 

20 T.8.I. be billed for that travel card? Would 

21 T.S.I. have known about that ahead of that bill? 

22 A. Again, when tbey called in, aetb, they 

23 would have called in if they called directly 

24 , into Traneaall, it'e ay underetanding, and again 

25 thie ie jue~ ay aeeuaption, I don't know -- I don•t 

R. ALL&• .a&.OWITZ • A880CIAT88, INC. 
Dade • aroward • Pal• aeach 

(JOS) J7J•ttt"7 



1 

2 

3 

4 

5 

6 

7 

8 

' 
j 10 . 

11 

12 

13 

14 

15 

1& 

17 

18 

19 

20 

21 

22 

23 

24 I 

25 1 
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believe tbat Tranacall, ATC, Telua, whatever, waa 

golag out of ita way to call on Telua cuatomera . 

So tlie oaly way tbey would know to call that 800 

nuaber ia froa a pbyaical bard copy bill, if, in 

fact, tbe 100 nuaber wa• tbe •••• a• the one that 

waa being aent to the Traaacall, Telua, ATC 

cuatoaera . 

Q. I underatand tbat. 

A. So if tbey call iato cuetoaer ••rvice, 

by definition tbey•re already identified •• a 

T.S.I. cuato•ei. •ow, wbea you•re aaying did the 

cuato•er aervice rep tura around and call •oaeone 

over at T.S.I . and aay, •aey, I juat •igned up a 

cuatoaer for you oa traYel card, • I have Do idea . 

Q. Okay. 

A. we•re going dowa tbe road here wbere , 

no, tbey probably wouldn't ••e it right away, but 

wbat tbey would get, they would aee ne~w uaage 

coaiag ia oa .a report or wbate•er . 

Q . Tbat•a wbat I wa• looking tor . 

A. Yeab . 

ba•• · Tbaak you , Mr . Holop . 

TRI WIT • . I88 a Sure • 

MR . GIM81La •• bave no queationa . 

H . ALLia B.I.OWITI 6 A.80CIATIS, IRC . 
Dade • aroward • Pal• aeach 

( 3 0 5 ) J7J - ttt7 
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1 MR. PARSONSa I bave no more 

2 queatioaa. I think we•r• finiabed for today. 

3 (Tbereupoa tbe takiag of tbe depo•ition 

4 wa• coacluded.) 

5 

' 
7 

8 

' 
10 

11 

12 

13 

15 

1S 

17 

18 

11 

20 

21 

22 

23 

2' 

25 

DepoDeDt 

SworD to and aubar ribed before me tbi·• 
_____ day ot. ____________ _ 

1118. 

s . ALL•• •••owiTZ • ASiOCI'ATas, I•c. 
Dade • Broward • Pala Beacb 

(305) 373-ttt7 



1 CIBTIFICATI OF OATH 

2 STAT& OP FLORIDA 
COURTY OP DADB 

3 
I, the under•igned authority, certify 

4 that JOSBPB HOLOP, per•onally appeared before me 
and wa• duly •worn. 

s 
WITHKSS my band and official ••al tbi• 

6 30th day of March 1tt8. 

7 

8 R08KRT WOLI.81tY 

144 

' 
•otary Public - State of Plorida 
My Coa•i••ion expire•r 11-14-2001 

10 

11 IIPOITII'I DIPOSITIOI CIRTXFICATI 

12 STATB OP PLORIDA 
COURTY OP DAD8 

13 ' 
I, R08KRT WOL!.81tY, Ragiatared 

14 Prof•••ioaal Reporter, certify tbat I wa• 
authorised to and did atanograpbically report the 

15 dapoaition of Joaapb Holop, that a review of the 
tranacript wa• reque•ted, and that the tranacript 

16 i• a true and co•plate record of •Y •tenographic 
not••· 

17 
I further certify that I •• not a 

18 relative, aaployae, attorney, or counaal of any of 
the partiaa, nor aa I a relative or eaployea of any 

1t of tba partiaa• attorney or counael connected with 
the actioa, nor aa I financially intere•t•d in the 

20 action. 

21 DATKD tbia 30th day of March 1ttl. 

22 

23 

24 

25 

H. ALL8• 88.0WITZ • A880CIA'1'88, IRC . 
Dade • aroward • Pal• aeacb 

(30.5) 373 - ttt7 
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BEFORE THE STAFF OF THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 951232-TI 
FILED: October 17, 1995 

In Re: Dade County C~uit Court referral of ) 
certain iuues in Cue No. 92-11654 CA II ) 
(Transcall America, Inc. va. Telecommunications ) 
Service~. Inc. and Telecommunications S.Vicea. ) 
IDe. vs. Tl'lltiCall America, Inc. and AdviDCed ) 
Telecommuniationl Colp.) that are within tbe ) 
Commiaioa'a jurildidian. ) 

) 

AMINDED NQDCE Of TAKING DI'POS·WO.NS 

·PLEASE TAKE NOTICE that the Wldeniped 11t0mey1 will take tbe depositions 

lilted below pura1111t to ._......of eouuellftd tbe florida llUiel of Civil ~ure upon oral 

examinatioa before ofBcen authorized by law to take depolitioDs iD Florida. at dlf• dale. time. ,and 

pllcelbowa. The oral••..._ wiU ,caa&imae .hrft clay to clay Ulllil CCIIIIpa.L 1be dlpolitioal 

are beiDa taken for tt.. purpose of clilcovery • . for UN 11 erial. or fbr aucb ·other pwpota u are 

permitted under the rules. • ATCITra111ca11• refen 10 Pa.intifiTCounter-Defendant. Tranacall 

America. Inc. d/bla A TC Lon1 Distance and/or Third Pany Defendant. Ad\·anced 

T ~leconununacations Corp. 

~6ZCOP.~A. 
zeoc ~ ••l'SMO"C ~ • ~ •eoo • ,.._, ~· ~~·~~. 'IUD'MONC ·~• .. ••·•••• • ~ ... •••·•7.,..,. 



DOCKET NO. 951232-TI 

.ADORNO a ZEDER, P.A. 

JoaW. 
Florida Bar No. 91432 
Wally R. Pmons 
'Florida IBit No. ~39414 
2601 South Baysbore Drive, .Suite 1600 
Miami. Florida 33133 
TeltpbaDI No.: (305) 151-S$55 
Teletax No.: (305) 151-4777 

AttorMyl .for DeCendant 

CIRDDCAD Of 'SI&YICI 

I HEREBY CERTIFY dult a arue and c:onwct 1copy or tbt f'oreaoina wu seat via 

telefax aad U.S. Mail tbil Jk... day of MilCh. 1998 to: 

Albert T. Oimbll 
.-.. ClpiiiiiD·A Selt P.A. 
'215 Souda .... -.Suite 701 
Ttl'+s RIP, Florida 32302·1171 

and by u.s. Mal to: 

Mary Beth Kalina 
Florida Public Service Comnuuion 
2540 Shumard 03k Bl,·d. 
Tallahauce. Florida 32301 

cc:: H. Allen Benowitz A Auocia&el (by telefu) 

·~ 
ACIOMO 6 ZDU, f'.A. 

&eo• ·ICIUIM ~ ~ •.,. •eoo • ...... ~~a·~~ • 'ILIPMOC ·~ .. ••·•••• • ~.u •••·•777 



DEPONINI 

Joe Holop 

Pursuant to Rule 1.3lO(bK6). 
the penon most knowledaablc 
about the CDR tapes on TSI crafrtc 
held by A TCII'riDICaiL 

Brian Subnoneai 

Punullllto Rule 1.310(b)(6). 
tbe.,... molt kDowlldillble 
about ·documeall ,.., ..... 
TSI by ATOTnDICIIL 

Punulnt to Rule 1.310('e)(6). 
a penaa kaowlldtrrHI 
lbout abe~ ~M~ryor 
ATCITI'IIIICaii.Mid......., 
rhe liabilities thereof. 

Dennis Sickle 

•: 

DADANQ 'DMI 

MilCh 24, 1991 
lO:OOLm. 

MII'Ch U, 1998 

(lnuneclillely followina 
Mr. Holoi''• dlpolicioa) 

Mardl26, 1991 
IO:OOLm. 

Maida 26. 1991 

(l""""lllly loUowiDa 
Mr ............. 
cllpDtidaa) 

Mllda 26. 1991 

(IIIIIDidiiUiy lbUowiaa 
Mr. SUIINelai'a 
cllpolilion) 

MllrCh 27. 1998 
~·OIJ a.m. 

·•· 'uiiCIRHO ~ UOC.. II A. 

DOCK!TNO. 951232·TI 

'LQCADON 

WorldCom Inc. 
1515 S. Federal Hwy. 
Suice.ao 
Boca Ratoa FL 33432 

WorldCom Inc:. 
1515 S. Federal Hwy. 
Boca Ralon FL 33432 

WorldCom Inc. 
1515 S. federal Hwy . 
. Suite400 
Boca 'Rdxl FL 33432 

WorldCoaa lac. 
1515 S. Federal Hwy. 
Boca bloa FL 33432 

WorldCom IDe. 
1515 S. Federal Hwy. 
80ca RIIOD FL 33432 

WorldCom Inc. 
ISIS S. Federal Hwy. 
Suite 400 
Boca Raton FL 33432 

aeo•~CUtH .. ~Qa~Y&·~ •eoo• ...... ~~~~~~·~·aoe• ... ••••IIL.I'AIIe ... 777 
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, 

\JIIflomca 
IJIWUf M. Faoe~. P..A. 

~"oeoo 
1101 .-ca«'"'- _.IIUC 

Ma.••· P&.OaiDA ~101 

VIa Fuelelft 

Mr. RwdJ Mc:Gtaahoa 
A TC Loq Dlltaace 
ISIS Sotatla Peden& Hlpwar 
Suitt* · 
Boca llatoa. n. JS4J2•74CM • 

Rc Mq Tafl 81111•1 Penaal 

JuDt 10, 1992 

'"11.1-..o-ciHII ~'• :aoo
YC\.1~ 11011 ~.,, •••o 

n. ...... ltlUiq 18PII NOndJ proylded I»J ATC to 
Teloco-ulcadae lerYiole. .fM. rTSr) 8JIIIIrfttiJ did DOl CODtala I 
clelcripdoe ot au I»IUl .... ,. f.,..l ot IM riNNI ooalaiHd oa da1 .. ,.. 
Plat~ prowlde 1M •a-a.a ~...,.,.._ ••c•••rf to b...,. dae .. pale tal* 
r• prowldld .. ,.._ u ..-IW.. 

AnacMd II .• u..ot 100 nao-n aad dlelr •••'*' wlalcla laa•• Dot yet 
..... ,..adYa..._ .......... t,_ &U PaWic a.m. Co-•ialoa wuspote 
wl .. JM1 ....,.., Ia 'TIIIIIliMJI lUI ,._ lrl . ......,... 10 ncoauec dial 
C1dt0Mrl ... ldeadf, ... 10,... 

IMP:n 
cc 'TIMJHat&*. ..... 
lcooJIILOia· 

• • r. • • 

DEIIOimON 
IXIIIIIr 2 -6¥A- I 

- J•j,.if-tt ,~ ,· 2D85 



A I A PROr&lllO.AL 
ATLAffTIC ft"AAI'&S PI.ANCIAL 
IIU. RICII CAlPft 
.JMU R ... Ulft 
WOitLO AC:C.II COIUI. COitP. 
CROIILAlfD MOa~AGI COitP. 
e•OISLA~O MO~ COitP. 
ca.LC~~.Aa u.I.A. 
CLAIIIC: tiiiOLUA&.a 
PROatrO 'NAVEL 
!tOPS MD AISOC. 
JOPI MD ASSOC. 
T.l.l. 
t .s.I. 
WilfDWAitD IDPOOOS 

1001 

2986 



A ' A norastOWAL 

ATLANTIC STATES FINANCIAL 

BILL RICH CAitPET 

JAKU a. nurn 
WOJU.D. AC:CDI COIGI. CORP. 

caoiiLUD 1101l1'CWJK COJtP. 

0081LUD IIOitNAGS CORP. 
CSLUJLAR V.I.A. 
CLAIIIC IBOLII1 LI 

PltOII'1'0 BAWL 

ION AIID UIOC. 
I'ON UD UIOC. 
'I' ••• I. 

IAQ MUDD• 

330•1111 

330•191. 

330-3011 

710•3131 

339•2921 

331•317. 

710•3176 
330-2311 
321•2117 

710•1101 

330-7177 
71G-7177 
710-G711 

710•1111 

710-367. 

NO CU8tOMZ' ~ 
Intonation 
No CU8toaer..,.,. 
Intonation 
Ho cuatour ,.,.. 
Intonation 
Ito cuato.er v 
Intonation 
Haw AccUGftt: or 
1•37315 -~,~~ . uAff\ t.• AI 
Hot a 'l'II ...., ~%' 
CUtoMr 
De•lpu Trade 
•ot on 'l'II Llet.,.., 
Not on 'III Llet .,. 
•• Aaaeunt_ ~ 
,.37703 ........ 
No ·CUtoaer """"' 
Intonation 
•ot -~ ar 'l'II ..,. 
•• Llated .. 'l'SJ ,. 
'I'll Officu •• / 
'tU&"Md on 
'I'll Otflcu llot t1"' 
'1'\amed on 
•• Oft ftJ Llat ./ 

2987 



ACGQJJN1 'W"' 
A ' A PROI'UIIOIIAL 

ATI.Aln'IC ITA'l'U FINAIICIA.L 

BILL RICH CAJtPIT 

JAICU a. PltU:tft 

WORLD ACCUS COIDI. COD. 

c:ROISLAKD IIOJtTGAOa COU. 

CltOIILUID IIOa'NMa COD. 
ca.wr..ut u.s.a. 
CLUI!C MIIOI.aiALa 

ROPI AIID AaiOC. 
ROPI AIID AIIOC. 
T.l.l • . , 
T.I.I. 

IOQ tftJIIQI 

330-1111 

330•1114 

330•3011 

710•3131 

321-2121 

321-3174 

710•3114 
330•2311 
321•2117 

710•1101 

330•7111 
710•7177 
110-G711 

710•1115 

710-3474 

CQJOIMI.a 

No C:U.~011er 
Intoru~ion 
No cu~__. 
Intoma~ion 
No cu•toa•r 
lntoraa~ion 
llo cu.to.u 
lnfo:ma~ion 
New Account 
1437315 
•ot • '1'81 
C\ato.er 
Duipc ftade 
•ot on ftl IJ.•t 
~ on '1'11 LJ.•t 

·- AcloCND~ #43770J 
•• C\UI~•r 
:tn~ona•t• 
Mot JJ..ad aa.. Tl! 
•ot .Ll•ted aa Til 
Til ·Ott.loee Mot 
'ftmed On 
Til ottlaee •ot 
'fU&"Md Oft 
Mot on Til L.lat 

298'8 



··) 

• 

( ) 

/ 

K&Gifft.IC TAPI .POIMT 
MTZD CALL 1RICORD (.:JO IYTU) 

call start Period code 1 • day 
2 • evenift9 
3 • nilbt 

uaav• 'fypea o • lnualata 
1 • inUutate 
2 • lntantate 
3 • 100 ,... tbcu 
4 • •I& 
'5 • loaal aalla 
I ·• lnuutate dJzeatory •••l•tance 
7 • lnt~tate directory •••1•tance 
I • •lA 
9 ·• 1n~t1onal 

1· • CUll -.l~Nte/full almate 
2 • 30 aeooad•l• HCOnda 
3 • 11 aaoondalrl aeconda 
4 • fu'll almate/1l ·HCOftda 
5 • 1 ..,.,._, f HCOncla 

~• • 3 ••oondll/ 3 •econda 

8BV1Ge/~ 'lypel 
valuea. 

.• 298 .9 



. ,t· -- . STANDARD TAPE FOBIMA'[ P.gt 1 OJ 2 

lr. ··' ,AI'atJvt 
~ F.f!d OnqfptiOD liAgtb Ml Lqcatign 

\• b.. Number 

l 
10 H 1 

. 
ANI (originating) 10 N 11 
OR 
Auth Code (originating) 14 N 21 

'SetviCeiProduct Type 3 N 35 

Usage Type 1 N 38 

lATA(I8rmNIIng) 4 N 31 

Cllled o.tlnlllon Nwnblr 1 I N ,g 
(C .. td NPNNXXIUNE or CCJCC/COA.INe ~combll.:t k'l Dllll:f,IIIIOftl tunbert 

Project code 11 N ,,. 
Clll YMD I N ~5 

c.l SWt11me tl N 04 

.. 
Clll Ol.nlion I N 87 

(4.2) 

Clll eo.t • Totlll 
. . 8 IN 13 • .. (1.2) 

State Code • T•111111 • ag 2 NN 101 

C .. ldCiy 10 NN 103 

cal a-t Period Code , N 1t3 

c .. Ol.nlion ~ I 'N 114 , .... 
Cal Coet Dav 8 N 120 

(1.2) 

2990 



. . • 

• 
Page 2 of 2 

Relative 
'Field QMai'*'f Llnqtb l,gcatfon 

Cal Duration Eve 8 N 128 
(4.2) 

COlt Eve 8 N 134 
(8.2) 

Cal 0\ntlon Night e N 142 
(4.2) 

Cal Colt Night 8 IN '148 
(U) 

Ml1-.ge o1 c.l 5 N 158 

Sequence tunblr 5 N 181 

a.ndiT1er 2 N 1·88 
() 

Origln8llng Swllch 2 N 188 

Origlnllll.; Tnnc caraup 4 N 170 

TermNIIng Tndc Qraup .. ·N 174 

'SIDate 3 N 178 

Increment 2 N 181 

Filler 38 NN 183 

Record lAnglh: 220 

Block Size: 22.000 

\...) 

2991 



EXHIBIT __ 
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-· r 

IM 'l'U CI.CUIT COURT IM .AMD FOR 
TO BUYBW'l'B JUDICIAL CIRCUIT 
IM U0 POR DAD! COUNTY, FLORIDA 

GIBIRAL JURISDICTION DIVISION 

CASB IIOIJZ.,:11654 
.. ..... ,. U) 

N ··~ -
ADV&IICD ft!dt.CCII-IC&'fi,_. 
coaPoa&~lo•, a Plor1da 
corpo~ation, 

I o""' ':I ..... . :z 
:::-

.. , 
-c 

.., .. N ·1 
;. 

I 

I 

Plaintiff, 
~ i ,, 

TKL&COMM IDVICU, 
Florida corporation, 
ftlacolla.I~IOII 
I•c., a/k/a ~ ••• 1., 

Defendant. 

IIIC., a 
a/k/a 
...vzc.., 

&.'l w I,:) 
::0 

Q c -

Plaintiff, Advuaced 'l'elec:~uaication• Corporation ( •ATC•), a 

Florida corporation, tb~oagb underaigned counael, •u•• th• 

Defend.&at, Telec._. Ser:vicea, Inc., a Plorida !=orporation, and 

•tat•• a• follow•• 

u to ALL cooaza 
1. Thia ia u action for -.oney d•N9e• that exceed• Ten 

Thouaand Dolle%• ($10,000.00) in a.oGDt. 

2. A'fC i• a Plorida corporation duly authorized and exiatinq 

under and by vi~ue of tbe law• of the ltate of Florida, with it• 

principal office located in Dade County, Florida. 

3 . Venue for tbi• .atioa i• proper in tbi• judicial circuit . 

Demand for pa,_ent of the claiaa a•Hrted ia thi• lawuit va·• .. d• 

,.........,.,., ~ICIUCI ~ ...... II A. 
•·'10 eourOCAar '""AIC"''t cc"f&II ' IOe eou'" .. KA, .. c eov .. cv..,..,_ ,.,....... DJI·• ,.., YC~o. • _,., ,,,_..tOO 

. 
0 

: 



in Dade Couaty, Ploricl&. Said d ... nd required ,pay.ent to be made 

in Dade Couaty, Florida. 

~. "All aoncl1t1oaa p~eaeclent to the Mintenance of tbia 

action ~ve beea per:for.ed or occurred. 

5. Ate baa retaiaed ita uDderaiffted counael and agreed to 

pay tb- a ruaonable attoneya• fM for their ••"icea rendered in 

connectioa vitb tbe aubjeot .. tter of tbia civil action. 

&. Ate ia entitled to r .. aouble at.toraeya' fMa purauant to 

the &CJr-at betveea the part lea a"iiJ/or: Pla. Stat. S 57.105 

(1991). 

7. UpoD info~tion and belief, Telec:~ Servicea, Inc. , a 

Florida co&'pOZ'atioa, waa, at all tillea aater:ial ber:eto, alao known 

•• Teleoe •nlcatioaa .. "ieee, Iac., and \'.S.I., uad held itaelf 

out to At'C •• lfeleoc •aicat.iou Ser:vicea, Iuc. , Telec~. Service•, 

Inc., and/or \'.S.I. (ber:eiaafter: ·~.s.I.•). 

a. T.S.I. ovea Ate •640,323.39, that ia due witb intereat 

•.ince May 7, 1tt2, acaor:dJ.D9 to tlae attached accouat (exhibit •A•). 

at&inat T.S.I. , 

inaludiD9 iater:eat, attor:De7a' feea aod aoata. 

COCIII II 

9. lefon tbe 1aatitat1oa of tbia action Ate and T. S. I. bad 

bu•in••• tr:aaa.otioaa betw.ea t~ and on Kay 7, 1992, they atreed .. 
to the reaultiDg balance. 

10. Ate r:eDder:ed a atat-Dt of· t:be reaultiD9 balauae to 

T.S.I., a copy beint attached (exhibit •A•), and T.S.I. did ~ot 

object to tbe atat ... at. 

• ~~'*IIOMNI. ~a••-• & ltaAA. A A. 
•••:11 $016YooCA•r ~ CI'IIYC• t 100 ~rM .. -..~ ~C-..o • -- 1\~ pa. ·~· t Yl\ , • ._, ., eoo- • 

: 



( 

•, CASI NO. 92-

11. ~.S.I. owe• Ate 1640,323.39, that i• due with intereat 

aince Nay 7 1 1992, on tbe account. 

waaaaPOia, Ate d~ j~nt for daaagea &CJ&inat T.S.I., 

includint iatere•t, attorae,a' f .. • and coata. 

COUft Ill 

12. 'l'.I.I. owea A!'C 1640,323.39, that ia due with intereat 

eince May 7, 1112, for lODg diatance teleaa..unicationa eervic•• 

provided by A!'C .~o 'l'.I.I. t~oap April 27, '1992. 

WIIISPOII, Ate d==·Dd• j~nt for ~t•• againat T.S.I., 

includint iatazeat, attornera' f .. • and coate. 

COC.-IIV 

13. A'IC prcwidecl -r.s.I. vitb lont diatance telec~nicatione 

••rvic•• (tb• ... rwicea•), at -r.s.I.'• requeat, tbrougb April 27, 

1992. 

14. 'l'. S .1. laaawiiM)l~ aad 90lwatuily acaepted tbe Service•. 

15. A!C conferred a benefit upon -r.a.I. bJ providing tbe 

Servicea. 

!'.1.1. app&'eciatecl tbe benefit• of tbe 

17. 'l'.S.I.'• aaaeptaace &Dd retention of tba le&"Vic•• (and 

the benefit• clezivecl Uaenfra.) we-e uade~ auah ai&"Cru.ataace• that 

it ia inequitable for -r.s.I. to &'etain tba beq!J.t of the Servia•• 

3 

,...._.. ..... JtoORI·UC~ &, fiCAA. r- A. 
a ~ aoYI'ooCAaY ~~ CCIIT&• I aoo towho .. KA ..... .OULCWAIIIO I-· ~~ DJI.eaoe I ft~ '~' ,Jrr 6tCIO 

: 



CASI 110. 92-

without pariav valDe to A'l'C for the lenla••· 

18. iftae value of tbe Hnic•• prwid~, and ·the a110unt T.S.I. 

owe• A~ 1• $640,323.39, tbat i• due vitb iat•re•t •inc• May 1, 

1992. . . 
.......,...,, A'IC d••Dd• a j...,_at agaiDet T.8.I., for ~9••, 

iaclacU.DCJ J.atere•t, attoner•' f ... , aacl coat•· 

C:OUft v 

19. OD Julr 7, 1981, ~.s.I. exeouted and delivered a 

contractual 

telec~Diaatioa HE"Yiae• (Htitled tbe Afr-at), a copy of 

which ia att.cbed a• eabibit •a•, to 'l'elue Cc 1 Inication•, Inc., 

predeceeeoc ia iD~nat to Ate, ia 111-•, ·Dade C~inty, Florida. 

20. At'C own• aac1 bola tbe a.r-at. 

21. T.I.I. baa defaulted aDder the ~• .. rat by failing to 

JUke pay.eate vhea clae. 011 Nay 1, 1J92, ~ .s. I. agreed to 
~-

i-•diately pay all UIOUDta clae aad ovlD9. lowver, ,..S.I. failed 

to live up to lt• pca.iH. 

22. At'C baa ..-. aa.eraa. oral aDd vrittea deaand• upon ud 

of ,..&.I. for pa,_eat of tbe ..auat clue,,to ao aYail. 

23. 'f.I.I. i• ladebtecl to Ate, pur•-t. to tbe Aqr-Dt, in 

the a110unt of $640,323.31, tocjetber vitla latereat, attomey•' r ... 
and coat•. 

4 ·. .. 
, ........ -..-aa ._.., ,...._"A. 

.,M eouroCA•' ......:- c, .. .._, _ _,, .. eoec:; lfNC ~.,..,..,....., ~ »•·•~• ' rc~ ,...,., ar• •100 

I 
I 
I 
t 
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WBIRIPORI, Ate d-na juclpeat fozo ~t•• •t•in•t '1'. s. I. , 

includiD9 inteE'eat, attocaey•' f .. • ADd co•t•• 

Zl L /1fL 

·. 

5 

,..,......._ Aaa-.uauu &. ·~ II! A 
SolO .OW . .. CAll~ ".....C.,.~ CC .. fCII,- -.,ne e.KAftiiC iiOul.&vNIIO 1 ...,._ ·~ DJJ ... I fC~ ,._. ~,~..,_ 
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TEl.EeottMUNICATION SCRY ICES INC. 
12Z21 S.W. 129TH COURT 
!UITI 200 
t11Aftl, f'L 331 .. 

- - ·- -- .. - -----~ - -

DAY l..MM•• 
tNTe:.NMTIONAL. 
TRAVEL S£RYICI 
1N80l*D iiOO 
INTMLATA' ·! • lNT"MTA,.. • 
INT&.R&TATE ON NI!T 
I NTEMTATW ~ NET 

8U8TOTAL 

iVENIN8 uaA•• 
TAAYEL f~Cft.v.l c:E 

. 
lNacutD· .. .aoO 
1NT~"M···· 
INTRMTATa 
JNTIMTAT-. aN .. T 
lNTERIT-~·~ NIT .,.,..,. .. 

: ~-... 
NIGHT/ .......... , 
TfcAvat. e&AVJC. 

. tN80\MD eGO 
INTRALATA ·· 
lN~qTATC 

tNTEftS?ATa ON ~f 
INTERITA~ OF~ NaT 

SUBTOT"L 

CftCDIT &SX OO.eTIC 

R£V I OU8 .M.:.'\NCC 
~AV"ENT - T~ V0U 
PAYMENT - THANK ~OU 

~·· 1111 404 
579 

10,!122 
~~.387 
t2,,4 
34,S81 
1., soo 

103,167 

287 
· a,t7• 
2,7S7 
t,7a4 
•,ss• .... , 

tS,7S4 

182 ,.4 
106'1 
S86 

2,7 .. 
Sft ... ,. 

USMC . 

ATC · ..... -. 
1~15 SOUTH FEDER~ HI~Y 
SUITE 400 
DOCA RA~ON. ~L 'l432-740• 

INVOIC:C NCh 91~1 
IHVOJC£ ~TEa 0101021•1 
KAV ICE ~lODe 

08/01/IIJl - 1)8/31/91 

. . --.. -· .. ·- -----

I 

' I 

. .......... -··· ... . 
"lNUTale 
~,6S9.D 
2,7M.O 

3.,283.0 
33,3.1.5 
~7,084.8 

113.,-.3 
4 .. ,.7.2 
~.3.S.3 

, ..... o 
l,9S2.0 
8,200.4 
e,sn.o 
~ .. ff77.l 
.,, .. 7.'1 

64,068.2 

l,D7.0 
'· 790.0 s,u4.7 
3,~&o.• 

22,272.7 
4,933.7 

~.,., •. 0 

,_, ... 
.l.OO 
.2100 
.1200 
.&~ 
.1400 
.asoo . 

.1600 

.2100 
• 1,200 
.1~ 
.1400 
.iSOO 

,I ~ 

• a.oo 
.2100 
.1200 
.l2SO 
.1400 
.1500 

MOUNT DUI·~ : 
47, lOS.4S :1 

:ta.u~'~ 
•• 249 •. 4s.:.~ 
4, 001.:12 :·, 
4,.35.60 

'lS, 944. ~.·~·: •·•se.oe .. I I 

87 •• 1 •• ~.,. • 

271 .. ·84 .~, ' 
829.92. =·· 
~-01·· --

l,07t. 
4,7s..n·· ... 
a,tso.a• · 
9,o.4.2• ·:. 

217.12 
S7S.tO 
373.7. 

. 41~ ... 
3, 118.1'8 

740.06 
S,2a.·• . 

ce,a-r.z.M• J 

.a_D0.40 

1'.,254 ... r 

, .. ,la7.56) 
ca,a ... en 

TOTAL Af1QUNT OUF. .-. •• ..;.. •··-----> I , .. ,,40.117 
I 

- ----- -
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.. 

15tSS.FeclniHifr.,Sullla 
8oce ...... ,... ... 7 .. 
, ... aae-IOaP••• , ... ,.,,.._ ,....,... ....... , ............ "' .... 
To""*'~--oaau••• 1-IGO-JaiiCMO 

TELE!COI'It'lJNICATION ..WICIS INC. 
12221 B.W. 12~TH COURT 

. SUITE 200 
"IAMI 1 ~L JJl .. 

-·--- ----
ATC: 
l51S 90UTH FEOE~AL HlRHWAV 
IUITE 400 
BOCA AAION, Fl :S"54~2-741tj·l 

INVOICE N01 q10~30001 
INVOICE OATC: 04/08/92 
~ICE PERIOD• f 

09101/ql - 09/30/ql 

; 

- - - -

~:·CONTRACT SOX OF ~. 18 DUE WITHIN IS DA''SIS01C teXT IS ~YINfM.AMOUNr 

. 247 . . . . . ... :} .......... ,,~, 
. . · ·· .. ·a,aue 

INTRMTAft .... " · 888 
lNJEMiTMW ON NET· ·· \ $t200 
INTERIITATE..lc:lll' ICT ... 199 

.UeTOlAL 7~St3 

CMDI~ ~S~ -~~~~-

"INUTESr 
60,478.5 
2,348.0 

31>, .. 4.0 
. 27,986.8 
~ •• ,:s.9 

lU ,5211. 9 
42,687.~ 

3U,307. ~ 

.2,&.0.0 
4,126.0 
9,249.4 
7,~.· 

31,2.3.9 
.,,~.2 

~.~·-· 
1.,~9.0 
~.272.0 
4,269.0 
3,942.0 

27,027.0 
4,61'7.0 

44 •• ., •• 0 

RATES a 

• 1900 
.2100 
.1.200 
• . 12SO 
.1~ 
• ·lSOO 

.. 

.1600 

.2100 

.1200 

.1250 

.1400 
._usoo 

• 1600 
.2100 
• 1200 
.lZSO 
.1400 
.asoo-; 

MouNT DW1 
4:5,878.19 

44,6.12 . 
6,439.44 
~.~.42 
4,4Sl. 74 

US1 614.«S : 

•• II . 
10,. 

~ '\ 

I 
I 

•,ems.,. 
• 

, I 

I ~~4-.1'7· · . ., 1 

.. .. . 
TOTAL APIDUNT DUE --·--------·-·•) 

- --- - -

I' 
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11115. ...... ..., ...... . 
Boca ...... FIDIIIIa .... ,. .. 
1 .... 21110411D• 1Ft.-.lii.6CMI 
t~lat.31D!r ••-A.IM 
To...,_, Tedll.at ORe-All 1.-.221-1040 

TELECCMMUNlCATION IPVlCS8 INC. 
12221 I.W. 129TH COURT 
SUITE 200 
I'II~MJ, F\.. ~186 

.. 

-

'"""'' I!;OIIiiW!I'Ij 11 • 
cAIL81 EW\V ..,_, 

INTEANATICINM. &4,120 
TMV&. KJWic& 6ft 
tN80UMD eoo 4,769 
INTMl.AlA 14,&92 
INTRASTATE. , •• o~ 
tNTEMTAft ON NIT 44,740 
INTIASTATE CI"F NET 1-.,sss 

SU8TOTAL 114,783 

~~~~(·~~-· 
. TRAVEL, ~ IJfW I ca ~70 

rNIOUND · eoo Ul .. 
IN'TitM.ATA .. 5,183 
tNTRASTATa 2,200 
INT5ftS'tA1'1E ON tCT a,t-ta 
INTERSTATE OFF NET 2",114 

eU8TlnAL. . .•.• ,. . . . 
:- .. ; • "! 

NIGHT/WUKSND ..... 
TMVEL IM\11~ 327 
lNIGUND eoo 752 
I N'tftiii..ATA .. . :2237 
tNTftAaTATII '• &.0. 
INTERITATR ON NIT 15,7&• 

.. tNTIMTAft ,, NIT l,S84 
8UITOTM.. &2,222 

eND IT ISX Dat'miTIC U8A8&: -· 
C:UMarf IW..ANCII 

£Vtautl BALN?CE 
•. •VI'IIINT - THMIK vau 
fi'A~ · - THMIC YQU 

TOTAL N'IOUNT au. 
t 

"INJTDI 
64,498.3 
3,142.0 

ss,•t2.o 
S.e047.S 
4S,4&..:5 

144,54't.6 
sa,oo..a 

l67,312.S 

2,.00.0 
2,4S9.0 

u,s.2.• 
so.•29·• 
4S,42S.4 
&o,.-.t 
D,U4.7 

2, 11'7.0 
2,144.0 

·8,915.5 
7,349.6 

»,M3 .• 
7,9610.9 

.a,&30 •• 

) 

-

ATC 
1515 SOUTH P~DIRAL HIBMWAV 
SUITt: 400 
BOCA RATON, Fl. :~432- 7404 

INVOICS NOt «U08~001 
INYOICI ~TI1 i210./91 
RIWIC8 NftlOOt 

---~ 

10/0t/•1 - l0/31/.l 

. . 
: ' 
' t•AQE l 

MTalt 

• 1900 
.:uoo 
.1200 
.1250 
.l~ 
• 1500 

• 1600 
.2100 
.&200 
.l2SO 

' . . • 1400 
, 1!SOO 

.1600 

.2100 

.1200 

.l2SO 
• 1.00 
.ISOO ' 

. 
, MOUNT a.a 

I I 41,094.3& .., .... 
3,278.52 . 
4,325 .... 
s,.e2.a. 

20'12J6.94 
•• 70&. 47 . 

89,'ttt5.96 

41 •• 00 
St6.3ft 

1,387.49. :. 
1,3211.73 
.,3Sit.S. 
s.4t43. 72 

tl 1 MSl.89 

~.72 
450.24 
717.061 
• ••• 70 

s,t21.7S ,,, ...... 
8,740 ••• 

,.,411:1.121 
I 

aoo~d..S4 

, 1W,740 •• 7 
l.i .• I .. 
•• il l 

' 
I I 

216.567.01 



I, 

• 

151SI.F ..... tt.r .. 8ull·400 
aoc:a ................. 7 .. , .................... " .... ................ .......... ... 
To AtporfTechnlall Glf a ••• ,..._.._ 

. 
TEL£COHI"tUNICATIW. KIWICU INC. 
12221 8.N. &%9TH COURT 
SUITE 200 
"IAPII, FL 3311. 

ATC 
1515 SOUTH FCOE~~. HI&HWAV 
SUIT& 400 
ffOCI' RATON, F\. l';4!t2-'14u4 

tNVOlC£ NCh 'J1010900 t 
lNVOic& DAT·II 12/10/•H 
6£RV ICE PSAIOih 

11/0l/.l - 1&/30/•t 

PA8E I ' 
• 18 llf.5 t!IITH.IN, 1.:1 

DAY UIIA&Kt 
INTEANATIONAL 
TRAVEL .. ICE 
J NIOUNI) .. 8c)o . 
INTAM.ATA . 
INTRA&TATK . 
INTEASTAT'K'· ON ~ 
lNTPSTAft OFI' NET 

tiUaTOTN-

EVIENJU«t.:-1111'1-1 

C.. L8t 
13,635 .,. 
I,MU 

&1,48tl 
10,152 

• 34, • ., 
&6,711 
«t,418 

~-~~ca · •s• 
1100. • •. '· 131 

lNTAALATA 3 1 740 
I ·NTRMTftl'K~ l' . . . . ' I 1 SU 
INTEMT~ta· '* NU. . 1, .. 
JN.TER&l:Aft:. fJ/F.f' ,.-r- . 3,006 

fAatOrM..· . : • . . , •• 523 .. ~- .. :: . . 
Nl6MTI4D:sie 118NIE1 
Tf<AYIL .MJWICE 
lNIIOUNO epo· ~ . 
INTAALATA': . . 
IN'fRA8TA1'&;··· .. " 
INT&MT8ft·:·ON NET 
INTERSt'A'JE c.tr tCT 

8U8TOTAI. 

4:17 
1478 
2536 , .. 

7,t .. 
1,82. 

•••••• 
CReDIT lft Daf'tm~TIC ~·-... 

MINUTESt 
54',275.8 
~.480.0 

17,'128.0 
29,783.8 
30,570.5 

U)',J44 •• 
.. ,38:J •• 
306,~.3 

2, .. 7.0 
3,~1.0 
.,.41.0 
7,7~.5 

42, 141 •• 
t,7t4.2 

7S,.OS., 

2,846.0 
4,151.0 
7,087.7 
6,424.7 

44,508. t 
a,os..• 

n,o74.a 

T01AL AMOUNT DU& ---··•·----> 

·''00 .2&00 
.. 1200 
.1·2a0 
.1400 
.&100 •. .. 

.u.oo 

.2&00 

.1200 

.12M 

.1400 
-e'lSOO 

• u.oo 
.2100 
.1200 
.&250 
.. J.OO 
.!500 • 

AHOI.IIIT DUE' 
43,1:58.12 

661. '20 
3,722.88 
:s,S76.o• 
3,821.31 

16,400.24 
7,253.34 

71,~_.1.15 

1 1 429 •• 2 
6H.5l 

l,ttf2.92 
97l.ll 

s,e99.e2 
1,4S7.13 

lO,.S:S.ll . 

455.34. • 
I·" 871.71 

I 

I 

QS0 .. ~2 
803.09 

.,2~&.1~ I' 

'· '208. 41f ' 
I.0.420.:Jc) 

ce, 47S •• .,, .' 

• •• , •. s. 



·::==~~~~=====~=~k=. ~t9~'':1V~ --~~§!!'ib=====:!"!"!:~~======= - f;) . . ,... •. 
• 

1Stll. rada II W., .. lull a 
Boq~ .......... , .. 
, , ... I II IOU ID' I ..... "'.~ 
'1~-toQkiiD 2 ...... "' .... 
ToAIOaftt.,.a~arr~ •u 1.-...soeo 

Te=c..e:COt1t1UHJC~TiaH IIEftYICEI INC. 
12221 s.~. t29TH COURT 
SUITE 200 
MIAMI, ~L 33186 

It 

DAY· -UIIAGEt 
J,NTERNAf lGHAL. 

. . -.~~.-wrcc · 
· 1·~800 . . l 'NTR¥TA 

fNTfWI.T,ATE 
SNTIMTAT« ON NIT 
INT.MSTAft ·~. ICT 

8U8TOTAL 

.E~IN· :'I81!CICt 

CIIU.8a 
12,61' 

- ·716 
s,n3 

11,029· 

••••• ~.106 
, ••• ll 
91,'770 

TM~-..,v .i~ a.:t 
INBOUND,800 ,, 1,290 

· :. IN1'ft~ATA- • : ·~ a, ,~ 
:· I-N~tTAft !".P, • ..... I,._ 

,.tNUTEie 
S6,?R.4 
S,Jft.O· 

17,027.0 
28,4s.t.• 
29,078.~ 

to. ..... 
S2,178.? 

2tJ.,418.4 

~.~ •• :s 
3,778.5 
9,548.6 . •·•n.• lNTER8TATI QN. _, t: .. _. ,"" t,034 

l1Nl:~,A,... (l!fl .f!IU, · ;, ·, • '• 370 , .. rlil!:~ 
~ 11UWfQTAL ' .. ' ···.-.171·300 

Nl~HT~~ ~· 
TRM'K&.i. RIWSC& 
l ,N8QUND 1100 

· .• 4U 
. 1.-419 

a,328.o 

. 3,407.0 
4,018.0 

·s.464.4 
••• , •• 7 
~.,, .. .,. 

A"i'ff : _,10: 
I~~ S SOUTH F«DCJ;'"lo t4 hlliWA>w' 
SUITE 4()0 
l'OC:A AATON, r:'\ ~34:J~-74r.•4 

INYQICE HOa 9tt23t~t 
INYOJCI ~T!t 04/08/'1~ 
IICftVICE HftlODa 

12/01/•t - 12/~1/9 1 I 
: 

' 

AATEGc AfDJNT DUE' ' I 

41,038. -.S 1 

I 

I 

.lfJOO 

.zaoo 

.1200 

.12SO 

.1400 • 
• 1s0o 

. 14100 

. zaoo 

.1200 

.l210 
.1,400 

.. . 1!100 

;.26.,8,1 
3,~ ... 7 
l,4'&A.tu 
3,.U:ea 

1S, •• N 
., .,12~~·,, 

'75,4'73 •• 1 

la,1.•Jb&'l 
l ,, •. ~ .... 

•• 1,7 42 
11, .... 91 

S4S. ,l .2 , 
IM3.78 
.ss.n 
709.st 

IN~TA 
lNTftMTATC 
INT~TATE ON ~ 
INTEft&TATE OP~ NET 

SU8TDT~ 

_1.874 
.~ . M? 
11,.736 
l 160S 

12,062 ··~·· 65,922.4 . ..•. 

.a.oo 

.4!100 

.1200 

. ,&250 

.1400 
• 'lSC)Q 

s.•''•M 
l, 2311 ••• 
• ..... :so 

CREDIT lSJ. OC»CSTtC U8Ma .. 

TOTAL ~ ····~-----------------·-·-, 

. .. ... -.. 



I, 

'1, 

' 

• 

.. •' 11111. ,., •• ..., ...... aoca....., ...... ._.,.,. 
, ............... .-fL .... 
, ......... 3tD• ...... "' .... 
ToRtpaftT...._niiQMII 1 ...... 50110 

. 

TELECDftMUNlCAT ION KfNICEII INC. 
12~21 S.W. 129TH COURT 
!5UlTE 200 
f1I API I , FL 33 UJo 

Da¥ C&Lit 
INTDNATIONAL 13,673 
TRAVEL &aRVI Cl£ 834 

7,326 . S81QUND, 800 
· . IMT;IW.ATA az.a. 
i :': •• ~Aft ao,•ao 

.. INT...rAYW ON NIT 42,'127 
IN rDUAft onr tCT 22,"2 . tliuBTa'r-. 111,236 

i 

471 
1,201 
2,2015 
&,672 .,,..,. 
2,103 

I us ... 

366 
1 . 1,042 
I 

.. • . &,012 . 
I NTRM'feTI: •• 729 
IN'T£=TE- ON ..,. ' 4,41. 
l.NifEAS ~TC CJf'f' NET ... 

IUin'OTAL ••• 26 

CftEDIT 10 DOrCaTIC u.r• 
• 

MINUTDI 
63,683.7 
...... o 

24,040.0 
34,077.6 
33, .. 1.3 

lt\111 24S.!!S 

&··~·· ,&77.0 

~.203.0 
:s, .. 7.0 
7 11 512 •• 
9,oe4.S 

48,.,..7 
10,244 ... 
.,.,820.4 

2,803.0 
2,at.o 
3,31 ••• 
4,&74.6 

JS,OII9.4 
•,asa.s 

84,729.1 

' . c~e.T aAI.tV'a 

~~~ eaLANCC 

TOTAL NIDUNT DUI • I • ....... ) 

-.w 

ATC 
151:5 SOUTH rlrDCRAL HIGMI'"'V 
6UITE 400 
80CA AATON. FL. ·~'-4'$2•74(•& 

I NVO l CE NOt 'l S t.>I04'00 I 
INYOICI DAT!1 021l8/92 
8ERV ICE ~!I' I OD: 

01/01/92 - 0113t/•2 

: 

RATISt NGJNT Dlaa 

•s·•••·•* .1900 928.11 
.2100 s.o.a.40 
.1200 I , 4,089.31 
.l2SO 4,207 ... 
.1~ . 20, 194.3'7 
• 1506 9,244.49 

849,126.15 

.1600 512.48 

.2100 818.~ 

. 1200 901.81 

I 

• 12110 1, 138 •• ·. 
.1400 .,423.02 
,.seoo '·"···· . 

"· S27 • .,. 

I ...... I .1.600 
.2100 59&. 51 
. 1200 &OS. !IS 
.1250 :ss•.~ 
• 1400 4,912.52 
.ISOO I ft2. 73 

7.M3.12 
I' 
I c•,~.ou .. ....... 

:S47,~.60 

Li. -. ·- . . 
&-.,.2o.•• 

I 
I 

' 
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/ . · 
1111 1.111111'11 ........ -
loca~,....... ... , .. . 
,...-.:--~ ....... "' .... 
'~kilt II tU .... I\IQjlt 
To.....,.. Tecftllall am_. .. ,.....,.. .. 

Tat..ECOfiMJNICATlGN KAYtct:8 INC. 
12221 •• w. 129TH COURT 
SUITE ·200 
HlAHI, fl\.. ~~ .. 

CNL81 
14,268 ... 

.. ···~ 12, U7 
ao,t7S 
37,6" 
17,842 
",615 

578 
1,443 
2,404' .,.., 
e,sso ...... 

16,104 

4M 

··~' 1,225 
9Q •.. ,. 

&,443 

''·-7 

41 2M.O 
4,1119.0 ...... 
•• 402.6 

..... ~.s .... ,., 
es,aa.s . 

5,017. 0 
3,947.0 
4,s•a.s 
s ...... . 

46,330 •• . .. ,. .. 
72,884.3 

"CRi:DtT' lSX ooe.eTJC Ult'• . · .. ~ . -· 
t .~taus BA&..NCa 

,_.. ...,. ~- -- ---..------, ...... ........,..,.., .,..,... .... ,. . ........ .,.., 

ATC _,-10: . 
lSlS lOUTH f'CCRAL Hl~V 
9Utft 400 
IOCA ~TON, f'L 1~412-1404 

INVOICE teh •10110900 1 
lNYOlCE DATE& 0~/10/92 

Rl'tVICS ~lOOt ··~ 
02/0l/92 - 02/291.2 

. . 
1900 

.2100 

.1200 

.12SO 

.1400 

.ISOO 

. 
.a.oo 
.2100 
• 1200 
.1250 .. ~ 
.1100 

• 14100 
.zt.oo 
. 1200 
.tao 
.1400 
.1500 

. . 

•• 

. ' 

. .. ,. . .. .. 
I ,.. ·- ... 

. . . . 
r I 



I I 

,I 

I 

I ' 
I 
I 

'I' 

( :~ T ~ ,F_JI~ 

• 
1St II. 'ldiFII ttwr ...... .tOO 
eoca ,..,.;.Nitda 3M31·7404 
1--IOd,IC I I a ... k ,IUI 
1 -100-411·a43 Ill. 3 lftl 1 a ...... ,_... 
ToAipoftTIChiiCIIDPD 111 ,...,......., 

TEl.ECO ...... ICATtOH SERV!CE:S INC. 
12221 S.W. 129TH ~~T 
SUtT! 200 
"lAMl , FL :318o .. 

PeA~-

-

DRY U8ACSE1 CAU.Sa 
INTENMTI~ :S,l39 
TRAVEL UAVICC 798 
!NIOUNO eoo 14,416 
INTM.ATA 4,408 
INTRASTATE 4,569 
JNTOWTATE ON NET 20,871 
INTERSTATE ~ NIT 'I,O:s6 

.UBTOTAL. M,s•• 

£V£NIMe UBA8Ea 
TAAYEL IEAYICE -~ INBOUND 800 2,03. 
IN'ntALATA •• 6 
INTRASTA~ ... 
tNTERSJTATa ON NIT ~ ... 7 
!NTOSTATa OFF ICT '·~ SUBTOTM.. tt,~7 . 
NtGHT/WEEKEND UIAIEa 

• 1RAV£L KftYICE :J'7:l 
[ NBOt.»>D 800 2,.,49 
tNT"ALATA ']6Q 
tNT~TAft 42" 
tNTEMTATii QN. N!T :s.b32 
tNTI!MTATE OFF N£T 6!16 

SUBTOTAL e,:s.., 

r.REDlT 1~ OO.aTIC USAeE .. 
.I.MA&NT --.Ate£ 

PREV IOU& MLMC£ .. 

F·AVP'IENT - THAIW-' VOU 

TOT~ ~ Jill£ , ...... - - ..... ... 

HINUTath 
24.66!.3 
2,871.7 
~.376.7 
13,807.7 
14,~19.5 
6!5,41 •• 0 
28,l22.~ 

,..,, 7(12. l 

3, 41U. 7 
'7,684.8 
~ • .o~ •• 
5,712.8 

"·S37.q 
7,~··· 
~.577.6 

:s.7:za.o 
5,214.0 
2,1~ •• 
2, 54t.• 

2l,~t7.0 
.$, 986.5 

4l,Ot6.:Z 

• ~~ 'j SOlJTI-f r:c:>n•ul. ~· h';t-l~··.v 
SU J. T£-' 4•.>0 
rJOL:ta R.a·rni'J , t:l ·• ... , .... . .- ., .. : ... 

CU3TO"€R 1'10 I ::::)t'll):~ 
I N'/0 I(':£ NO a -:!':'<.,,_ • .;,;:2'/ 
INYOlC£ DATE a t)4/c)4/"'~ 
SCRYICE P£~100: 

0~/01192 ~3/~7, ?: 

PAOF l 

PATES\ ~T OUEe 

11 ~ ... ··~ .1fl00 ~-:S.t..2 
.2100 '7,844!f. &l 
.1200 • II l,o56. 92 
• 1::56 .• 

I 1,789.fJ4 
. 1400 I ?. usa. &4 

I 

.1500 4 , ::48.'l:S 
'Sit,':J7.23 

.1.00 ~7.07 

.2100 1. 6&3.81 

.1200 b48.4~ 

.l2:SO 714.10 
• 1400 •,a.cr5.31 
.1500 1,,.~.s:z 

q,~f)~.2· 

• l.OO 9&:;.~· 
.2100 l,U~4 . •4 
. 1200 25«11. ~ 
. 1250 l17.74 
.1400 :1, 012.~· .. .1500 582,. .,., 

6,179.70 

c•,12:s • ._, 

.6. 1..,.. 1)49 

724,7~·"" 

.... • <:ZO,()()n.Ck'J) . . 
• I, 

1
1 

I 

I I 
' I 

I 
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Exhibit "A" 

·. 
T&l.EC01'111UNICA71QN !e:R'IICES tNC. 
1:221 I.W. 12'TH COURT 
SUIT~ 200 
I'll ;\Ml, FL ~3186 

-
M.. Ul DUE WITHIN 1. 

·- -

DAY U&AG£t CALLI a MINUTESt 
lNT~TIDNAL 4,.423 17,.44.7 
lf'A\1& •RYICE 1.1~ 3,708.0 
IN80UNO 1100 :Z4,1:S8 ,7,028.3 
INTRAL.ATA ,,so~ 10,~17.6 
lNTRAITATE 3,'744t 10,91)7.4 
INTERSTATE ON lET 18,027 •••• 30 •• 
INTEASTAT& ~ MIT 7,808 21,573~6 

IUITOTM. IW,l20 181,210.4 

EYENlNG USABE·I 
TRAVEL 81:AY1CK ~'' 3,4,7.3 
tNeauNO 800 4,,>Sl 13,701.4 
lNTftM.ATA ~~ 2,70..2 
INTRASTATE ::;30 2, •• 1.0 
INT~TATE 'ON NET 3,112 16.796.1 
INTERSTATE OFF NET 720 :1,884.7 

SU8TOTM. 9,425 43,416.7 

NIGHT/W~IKIHO USAGCI 
TRAVIiL UAVICS 24tel l,62:S.4 
INGOUNO 100 3,Z8!5 8,4S7.S 
l ,NTRM.ATA 149 8!1.1 
INTftAITATE 177 1 1 012 •• 
fNTE~TAT& ON NIT 1,500 a,a7•·• 
tNTE~TATC ~~ NET 271 1,1548.8 

8U8TOTA&. 5.750 22,068.'3 

CREDIT &SX DOIC&TIC UMGE 

CURRENT 8ALANCC 

~R£vraus IAL.hCC 
PAYMENT - T~ YOU 
CREDIT <3 8QX!8) 

TOTt\1.. At10UNT DUI ~··,...•-·------••) 

ATC 
1 ~ 1 S 'SOUTH FI'DERAL. HIQHWAv 
SUITE 400 
DOCA RATON, Fl. Z:S.3:Z-7404 

·CU9 TOI'et ,NQ, 220002 
INVOICE NCb 22000227 
INYOtCE OATEa 05102/~:Z 

. &SAYICE PPl·OD·• 
03/28/t:Z - 04127192 

: 

PAR i 

OAY8/~~ NEXT II DAY'-rALMIIUNY 

MTI8a NtDUNT IM5• 
8,2.9.16 

. 
.1.00 704.~2 ' 
.2100 l4,07'S •••• 
.1200 l, 2.U.ll l .aJeO &,363.43 
.1400 .,97 •• 31 

II .1'500 :s, 236.041 
3!1, 887. !Sl 1:. 

I 

I . t.OO 
I ' 

554.77 
I .2100 2,177.29 
I 

.1200 324.74 
' I .t:zso ~S7 •• 3 

• . 1.00 I' 2 1 :S!Sl.4S 
.1:500 582 .• 71 

7,04e.s-. 

.1.00 2,'9.74 

.2100 1,77 •• 08 

.1200 l02.1S 

.1210 12 .... , 
.1400 1,200.44 
.UIOO 2S2 .. S2 

. ~ .. ..,.~. 
CS,784~Mtl 

I' 40,878.78 

?aO,•:st.ST 
I c 100, ooo. 00) 

I .. ,,,,,..,..9., .. . ••o. ~ .. 2 .... . ~., 
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Exbibit ''B'' 

UUJI OOIIIIIDIII~, 1110. 

UD 

nu s••• 
·~ 

.. 
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.. 

.. 
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• 
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'IIlla ;.._ !a _.,. ~q 011 . ~,. • , ltll, by 

anc1 ... .._ ~1u c:••laacl .. , ~~aa., a Plod.4a 

corporation vlua an oCCl• a~ 1020 •· •· iaJ Drive, •lul, 

Florida JJltt, ~ ttttelu•), aad Teleocnua •wvs.cu 

lao. • 1'10&-ida ~-~laD vltla .. .,, ... •• -----

(bereina~ -t.a.I.•). 

11bweaa, ., ••• ! .... t.n.-. Naelve tbe .-vlou dMCD:iJMMI in 

tbe Senioe D•RlptlaM ad nlat:ed hllhit A ·attacbed 

bento and ,..,...,.tall IM!nta (benlaaftaa t:be •--.ia.•) , . 
t~ ftlu, and ftl• la wUllal to ~ide ~ · auY1ce .. 

11o11, ~--• ., ••• J • ..t tt.tlue .._..., .ataallr •vr- •• 
tollona 

·. 
·t''M*'& KP" • ••n•• 
ttel.u ud St.a.z . ... ne tbft t'elua vlll pa"fon tba tollovinr 

.-.laee llaeell laelow wter tbe CollawiDI ter111a aftd 

ocmdl~lOM a.ta!Md 1a i:bia .,... nt •. 

~· -· ,.. -·· ···---

: 

' 



. . 
( r 

car:rlea:a (IXC) fozo pnD•••lnl ot Ml"''lce OZ"dara related 

to ..,lt-.. aocn•• tor: 1uta11at1on of new or 

a~loaal .-ri.oe ud ol' clleoonneatloa of ... 1d •HYlce 

artiiJI• oaaoellad.on of •14 MI'Yiae pU '1.1.1. nqua8t. 

2 . 1¥1~ tnifia ~ a1~ ft1U' ,...& ozo!wiaatlne poupe 

~~ ftlu' wltabiDI eitee. 

3. '10 I»Ul at ..a P. O. .IIOX fi'GII 

·a.ulabl• noo1'da • ~ bf tile :Die 400 evitabng : I 
•Y•U. ....-.ted ftoa _..,1etad aalle tor 'f.l. X. : , 

~rw llf auta. ~:~a•••· 8111181 waul4 

extend to aabaa1 ..Ulal of •• lawoiae llf !'eiua to 

all ., ••• z ........ 

' · 1'0 ....-.u· _. of ..a r.,on. n18ftft to tnffla 

diau~t.a ..a _,. •ttat ot n1ennt ..... J . coa, 

call 4i.ulbatl• z...-u. .. 

t!tf!"tiD I t 4 

'I'M alat.a ten of Die ... •••• v111 be 1 y~ Wbiob will 

c_,.. ac t:M • ..,.., .. ot tlaia ,oantnat. 

I 

.. 
• 
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·. 

Ul 
1JI 
Ill 
124 
221 
114 n• · 
Ill 
JIO 
Ill 
114 
Ill 
Ill ,,. 
140 
141 
Ill 
411 
41. 

·~· 470 
410 
120 

••• . HO •• ... 
721 
710 
120· 

WIUift A 

.. 

. 
• 
I 



0 1 I 

. • 

( .. 

-relua nMrvM t.be zolpt ~ nquizoe • depoait in tba ·avant 

~~ 1• d.Uni.M!d tJaat '· a.1. baa ·been delinquent 1n ita 

payaent to ~- fOI' ... r'Yloell l'~ed. . 

uzrp M ,lpnQI 

1.11 t'.a.z. vlll be tw:ned \&p tllz'ou9b PG-A 

taoill~l• witla tile ·UM of Dlalen. -a. Dial•• 1'\lreba••, 
IutaJ.latlOD and~ rill iMI t1ae eol• napou~lllty 

of '1'.8.%. 8aC6 '1'.8.1. ~ wlll be •••lped vita an 

aatb ooct. eo aaae•• 'felu' ~~k Oft a auat••zo bJ ·cua~~ 

buia t;.o a dMipated pa.LDt of OODtaot at T. a. I. 

nanmammp 
• 

'!be .. ee ~ will M ·•• ouUined bdw tor 'OO.eatic 

and llltenaUanal tnftlcl. ftatfic 1• cU.•i.S.S into tour 

' . 

area•. 1 
~ ft"afflcl - (~ :laat b'affia IA'I'A •60) 

!Dtur.Aa !fttfiG (cwlwlnat:t .. 1out:1a aut 

'leninatlaf outalde ot U.tJA 46.0) 

. ~ ftiftte LiaM (Ori91Dath9 IOutb •••t 
ifatllnatin9 tntent.ate on Wet•) 

xatentaa all ot11er anu. 

fte nUll .-at~~~~ will M fe ali peri... i.e. 

oar~Stlat ••-'~•011. All aallil vUI a. llllled .la • 

.. 
•. 



\ 

c;QI'f m lll:IIQTI 

oar 1Yaftin9 W/Weekencl 

Xntr&LA'l'A .12 .12 .12 

Xftterr..TA .125 .125 .125 

tntantata oft 11ft .14 .14 .14 

tatantate All ot:bez:o .15 .15 .15 

•U1 lntentaa Oft 11ft will be ctef1nect ln 1Xb1b1t 1. • 

. 
QUMUIQPF. lUll 

Ifttam&t1cma1 tntt1c vlll be at ratee c::uz:orentlr tiled in 

'l'elu' Tultt INt will be b111ecl to 'f.I.J:. full ainute 

roundlft9 tol:' tbe tint llinute and • eeconct incruent• tor 

.. caa additional almate. 

tn the event '1'.1.1:. cuato.n requin a 1-100 travel n\Uiber, 

Telua vlll pJ:"O¥ide a .,.altio 1-lo0-710-XXXX tor thi• 

pw:poH. 'fllla m•hu v111 be acc:uaecl tllroWJil an auth coc!e 

vldc:b vUl be -19M4 pee cuato.er. fte rae .. vill be •• 

tollovea 

1-100 .115 



. . ( 

l.•llt l!lle"D UIIPp 

In ~ iv.ftt Mcb lf.e.!. ~ r:-.ai~ a full 1•100-710-

XXXX to be -1CJI*l eJIC1Q81vel.y ~~ tbeh" purpo••, 'l'alu• 

will do tile aeOe88UY hanlllatloa to asdd•• thi• at the 

rate. ll•~ be1ova 

NIGHT 

1-100 

•• 
DQe to 1:be aaare of aoo•••, ftlu v11l bold 'l'.s.x. liallla 

and Z' ..... lbla for all tz'aad vblcda ll19bt 0CCNr Oft ~ aUtJl 

ftlua vUl offu ~ t\&11 OQU11lty ot it• 

r~ to 80ft1tor ~· ntb aalleil tor fraud bUt will ,not 

·a .. ee o&" be &'MJ-iltle for any CletanalAad traUd •• a 

~t of ite -.ltal'iDf. 

If ~.e.J. oeDD'Pl• tbia apa••~ vit.b!D tba 1Dit1al teal 

apa.. fft aiiF r.a•ae w raua~~~~· otber t.bara a aatarial .. 
bna• of t:11e ua.. Uld ~ttlGM oontaiiMd henln, 'I.S.I. 

will be llUle .for tae unt .. cr11U9e JU' MDt:A a• aonta1Md 

la tiWI atc•••Dt foe tllat Pel'~ . of U. ftca tba date of 

: 

I I 

I 
I 

' ' 



. . . 

receipt of cancellation to the end of the a9E'Md upon tera. 

t.l.l·'• ta11un to otataiD or Mintaia uy nece8Ary 

certif~t., penita, 11oenau or otber autborl~y 'requlrecl 

to reoe1Ye ~lou or to •lt*aiD a.tpMnt an the pN•Ii••• 
at aac:b of 'I.I.Z·'• elt:ea. 

IIJIQPII =w 
Telua vi11 ncaut.n ., ••• z. ta pay • aint.ua cbal'9• p.r .onib 
equatiag to tbe total .antbly bllllftg ole' ,. fixed aharv• ot 

ta, ooo pv .antaa 11 , ••• z. pl'OJo••• to cuoel. t.bia aqr~t 

outa:l.de tbe ted8 of tb!• :~t: unCle&" Cbe canoellation 

claUM. 

•u•••TM •= n ,.,,,,,.,. • pnzg 

ln tile w.ae par-d 1ft fQll ta not; naat..s ~ ~·.a .x. by 
'l'alu O&" oa befon ·tbe eaa ,dab u cleecribed in ijbia 

apa•wDt, hlae 811&11 ·u.e t:be 1:~, on or att.l' the tenth 

calentU' dar afte twl• baa,,,.. 7.1.%. witUJ\ ~lee ~of 

DOD ,.,.,., ill aoolllld..,. vitll tlaia ~t tM~PGnrUy 

(eitla8 GDIIPletely or oaly 

vitb E'l•l- to aay .aftaated ••-nta~ ~•• ''alaa , .. y at iu 

*10ft eleK) .Ul .aab U.. •• '1.1.1. baa palcl in tull all 

·~· !Dd ... .., aftF late ,... ~ot 1 1/2t Qi101flad 

benia, 01: to t:.nlMta lan1oe (ettber OGIIPl•taly or only 

vltla re••• to _, aftecrtell 11 .. , ... , • ifelaa ~~y at ta .. . . 
optiaa eleot), K -r.laa' aptlea. ·~, tile ~~loa . 
p&-on.Md- ftlu bl ~.1.1. 

\ 

. 
• 
: 



. . . 

it "111 ~ be ·ued by '1'.8.!:. for -. unlawful. pw:poee or 1n 

any anla~ MDner, UMt aay be teniaaCed or· ~ by 

'l'elua, a~ ttelu' opUon, lf eny nob pzoohll:ti~ecl uae occura. 

JMPDI!fiQAIIM • 

!D no .event llball ftlua or t-.8.1. be liable to tbe other for 

uy incl.defttal, ~ CODNqUentiel or apeaial duat .. , 

or lo.a of ~ or pntlca, ·vbetber or not either party 

baa been aot:ifled of th8 pouibillty of aw::b daaav ... 

Any otlaU tela or pnwialoD lA tbia ~·mane to the 

ooaVuy aowi~, 'lelua 8ba11 .DK be liable co 

'!.8.1. ft .aw ot:laU' penoe, flnl e ~- tDZ' any tailare 
" 

ot petonuae ,..........._ lf nob taU\II'e 1• rdue • to any .. 
oaUoM ft oaa•• ...,_.. ~ na•-IDl• ooncr:ol ot tte~ue, 

wblab ·c.-. IIUJ' WJ.ade, ,, ... J.lalt:atlon, aou ot God, . 
fin, 000111 JDV- tau.-, .. l.NJ., Yaftllal'-a, cable 

a.K, •ton • atbta&- •tall• aa~l'eM••• -. law, ordu 

replaUoa, · ~-.. ant. • r• .. ••· ot ta. ·Uftlt.s 

ftaCU f0¥CI Dt. - of aar otla.- ~~, inolUdiDIJ 

•ca~ 81111 laalil ~.. or of ear oiwll or ailiu&y 

autbori~r Mtiaull ••I'IIDOl•• ~~ rlota1 van1 

oZ' .v~. loall ~, woa1t ~·••• or otlaer labor 

dittlou.lt:l•• • •lurta,.. of ......... ~ • ._liM, 

b&'Uabu, ....U.Ul- of aot:a • 

.. 
• f 

. . 



. . . 

.. 

( c 
It ftlu' failure ot 

pel"f..._ _, ...- or tone Mj.an epeollled ,abo¥• 8ba11 

be for _(lJ tb1Ry (30) clap or 1-, ua- ~ A9Z'•••nt 

aball ~J.n in ell~, ,I:D~ an ~late ~tap ot 

cbal:9 .. .aaall ..e .-ted in~ 4ieonUan and detarainatlon 

or ftluar and (ll) -.:e tbaft till~ (JO) daJ8, tbu Ul.f.a 

~t MY M ouoel'led by eitber paR)' wltlaaut 11ab11J.ty 

vbat:aoevu on tbe put of anr ~r. 

ftia &~n••D& eMll Ita ltlnllftt Oft CUtaMr anill ita 

reepead .. •aNa ... and -1.-. ~ ~ ·aot -lp 

tMa -·---· ......... ~ opent.t. oc law - otben!M, 
vlt:baft tale pri., wi~ oan..c of IJ.a.z., '*iala ~t 

·. 
alaall ~ M ....--.1~ wl•llbe14. t'.a.x. •7 tana.lpate . . 

' . 
til!• ••••nt 1a tile ~ at a allan .. ia oanero1 of ,. 

ft1a ott• Mall ~WilD ~ ,and M _,.1• of Mint 

a._- Ill' ~ -u1 ~ 11H.. IIDlr an4 all 

pzoio&" ·Ott- .... to~. vbetba' witt. or onl, 

aball lie ........... llf t:ala offer.. 811Dlulva . . at any ttarJ.tt 

110411~ lalun.t t.r lf ••• z., onoe t:llta ~ u• 

~ enaat .. , aar ••n .. e-'*8 a..nt:o .... t. be .... ia vritlnfl 

and ·~ ., IIKb ~s... 

• 

.............. ··- ... I • 

. I 
'I 
I 
t 
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~t • . -

lly oaaa«••t. -.u-a 

.. 

... ,. ... ,.._ 

r 
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='!RF.A-It:a 

i 

I 

• 
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... 

( 

'l'elu will ~ lMtalla~l• of cU.alen to~ 1"11 
.. at a nte of tlo.oo I'U' liM. 

Kai.Ateftanoe of tMM 4lalen will be dona - 'l'lt. 

'l'U tlo.oo -.. ocwan wtatla~t.oa wr • 

.. 

• 

0 

• 

.. 



ll 

.. 

...,.., 
lftnt.M'A aau. • 11. a centll/ainute 
Iatnetate • 11.1 ""U/ai'nuta 
• • 1.._ ft'l~ Liaa • 12.1 ouwJ•lmat• 
All OtliriR ~ • 11 oent.a/ainut• 

(lllolwll .. lawii, AJ.ulra, JMno Rico) 

All 1t1111Jii wUl 11e ciGM ill 1 aeooall !DR•anb. 

Qlileg 

.Toe!, taa••• _. tbe ao •!a QMa w dl ... aecl. Wa 
-.ld ._ 1'1•• .. to '"'W. off_.. f• ota. ,..,.,_., bot•••·• I t~atalr .,. .....s to 4S..cu• thea 
1a -- dttaU. 
ttat.. ~ fr••.U a Pnpaaal ..- a ton.l 
epa••& Wll-- WU1 follow. 

81.....-17, 

~E4~· 
Viot ld•t-otU'a~iOU 

/ja& .. 

I 




