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1 DIRECT TESTitaY OF KATHY L. WELCH 

2 0. Please state your name and business address : 

3 A. My na11e 1s Kathy L. Welch and my business address 1s 3625 N.W. 82nd 

4 Ave . . Suite 400. Miami. Florida. 33166. 

5 0. By W. are you presently eiiPlOyed and in .nat capaclty? 

6 A. I • eiiPloyed by the Florida Pub11c Service Cas1ss1on as a Regulatory 

7 Analyst Supervisor 1n the Division of Auditing and Financial Analysis . 

8 0. How 1 ong have you been eiiP 1 oyed by the eon.i ss 1 on? 

9 A. I have been eiPloyed by the Florida Pub11c Service Ca~~niss1on for 

10 approxi•tely 19 years. 

11 0. Briefly rev1ew yoor educational and professional background. 

12 A. I have a Bachelor of Business Adll1nistrat1on degree with a Njor 1n 

13 accat.l'ting f~ Florida Atlantic University and a Masters degree in Ht~~an 

14 Resource development. I have a Certified Pub11c Manager cert1ficate fran 

15 Florida State University. I am al'SO a Certified Public Accountant licensed 

16 in the State of Florida. I was hired as a Public ut11it1es Analyst I by the 

17 Florida Public Service Cc.a1ssion in June of 1979. I was promoted to 

18 Regulatory Analyst Supervisor on January 2. 1990. 

19 0. Please describe your current responsib111t1es . 

20 A. Currently. I am a Regulatory Analyst Supervisor w1th the 

21 responsibilities of d1n1stering the District Office and rev1ew1ng work load 

22 and allocating resources to COIIIPlete field work and issue audit reports when 

23 due . I also supervise. plan . and conduct ut111ty audits of manual and 

24 automated accounting systeiS for historical and forecasted financ1al 

25 statements and exhibits . 
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1 0. Have .you presented expert test1mony before th1s Comnlss1on or any other 

2 regulatory agency? · 

3 A. Yes . I test1f1ed 1n the follow1ng cases : Tam1am1 Village Ut111ty . Inc . 

4 rate case. Docket No. 910560-WS: TaM1am1 Village Util ity. Inc . transfer to 

5 North Fort Myers. Docket No. 940963-SU: General Development Ut11 1ties. Inc . 

6 rate case. Docket No. 911030-WS: and Econ Ut111t1es Corporat1on transfer to 

7 wedgef1eld Ut111t1es. Inc .• Docket No . 960235-WS. 

a o. ~t 1s the purpose of your test1110ny today? 

9 A. The purpose of my test11110ny 1s to sponsor the staff aud1t report for 

10 the aud1t of Transcall Merica. Inc . Docket No. 951232-TI. The aud1t report 

11 1s f11ed w1th my test1110ny and 1s 1dent1fied as KLW-1. Several aud1t work 

12 papers supporting 1ssues 1n the report are attached as KLW-2 . 

13 0. 01d you prepare th1s aud1t report? 

14 A. Yes, I perfonaed the aud1t and prepared the audit report . 

15 Q. Do you have a general statement regard1ng your fiud1ngs in this audit? 

16 A. Yes. page 51 of the audit report slMIIMrlzes my calculation of the 

17 corrected bill1ngs of Telus Commun1cat1ons . Inc. <Telus. ATC. or Transcall > 

18 to TelecOIIUnication Services . Inc. <TSI> . the payments made by TSI to ATC . 

19 the cred1ts g1ven by ATC to TSI. and the d1fference or amount due . My fi nal 

20 calculat1on 1nd1cates that TSI owes ATC S501 .369. 

21 0. Please review the audit d1sclosures you are sponsoring . 

22 A. Audit Disclosure No. 1 1s an 1ntroductory disclosure that dl scusses some 

23 of the 1ssues in the contract between TSI and Telus . This disclosure also 

24 introduces the report prepared for TSI by Lopez . Lev1 & Assoc1ates that 

25 
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1 est1mates !'total damages to TSl's bus1ness as a result of ATC's iq>roper 

2 serv1ces . .. 

3 ,tu:lit Disclosure No. 2 addresses Schedule 1 of the Lopez Lev1 report and 

4 various extension errors . I found that most of the~Q errors were 

5 typographi ca 1 errors that were not carri eel down to the tota 1 amount billed . 

6 However. in Septellber and October. 1990. the extension errors affected the 

7 total bill . Page 51 of the audit report reflects the corrected bill amounts 

8 for these !Diths as S40 ,'689 .13 and S54. 563. 60 . respect 1 ve 1 y. 

9 Audit Disclosure No. 3 addresses Schedule 3 of the Lopez Levi report 

10 which dis'cusses a difference between the checks paid by TSI to ATC and the 

11 pa,YIIIE!I'1ts recorded in the ATC statements. Page 51 of the audit report includes 

12 the total of all the canceled checks presented by TSI . 

13 Aud1t D1sclosure No. 4 addresses Schedule 4 of the Lopez Levi report 

14 which CQIPires minutes fro. the ATC bill to minutes determined by TSI based 

15 on an outside consultant's report . The Lopez Levi report indicates the total 

16 billing fran ATC should be reduced by S98.242. I bel ieve that there are 

17 several errors in this calculation. After making my correct1ons to this 

18 calculation l believe that there are two areas in this analysis that require 

19 adjustment to the b1111ng from ATC . Both adjustments are based on a larger 

20 var"1 ance than average between the bills and the s~ry reports . A d1 fference 

21 always exists because the b1lls to TSI customers show international minutes 

22 in one mirute increments and the ,sLJIIIIilrtes show them in six second increments . 

23 The first adjustment is for the months of Septent»er . Novenber . and Oecemer . 

24 1991 when the bills are substant1,ally higher than the sun111c1ry . I have 

25 recalculated the b111s for these three months and find that they should be 
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1 reduced by $38.108.59. The second adjustment 1s for the months November. and 

2 Oecent>er. 1990 when the minutes billed are substantially lower than those 

3 found on the detail billing Sl.IIIMrles. My calculat1on to adJust for this 

4 d1fference results in an increase in the billing from ATC of S12.898 .03. 

5 Audit Disclosure No. 5 addresses Schedules 6 and 7 of the Lopez Levi 

6 report Which estimates the impact that billing TSI for 1nternat1onal calls at 

7 one minute increments (60/60) had en TSI. as compared to billing the first 

8 minute at a full minute increment and then at six second increments <60/6) as 

9 required by the contract between the parties. Although ATC was not bill1ng 

10 pursuant to the contract. ATC may have given TSI 151 and 401 discounts (that 

11 were also not in the contract> as compensation for tt.is difference in the 

12 billing. Therefore. I have not made an adjustment similar to that made in the 

13 Lopez Levi report. 

14 Audit Disclosure No. 6 addresses Schedules 8. 9. and 10 of the Lopez 

15 Levi report which addressed four types of prob 1 em .. : ca 11 s over one hour. 

16 overlapping calls. short repetitive calls. duplicate calls . I d1d not make 

17 a s1milar adjustment on page 51 of the audit report. I believe that there are 

18 errors in the logic used in the adJustment as well as errors 1n the numbers 

19 used. I recalculated the schedules after correcting the log1c errors and 

20 found a possible error of S26.409.49. Ha.Ever. ATC gave cred1ts of S74. 751.79 

21 to TS I for these same types of prob 1 ems and the over 1 app1 ng prob 1 em is 

22 addressed in Disclosures 8 and 9. Therefore. I do not bel1eve that any 

23 adjvstment needs to be made. 

24 Audit Disclosure No. 7 discusses the March. 1992 and May. 1992 b1lling 

25 format It appears that for these two roonths the bi 11 s were COIJ1)uted 
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1 accord1 ng to a new contract that was never signed . The subsequent bi 11 s and 

2 the Apr11. 1992 bill were in the previous fonnat . I have recoq>uted these two 

3 bills 1n the old fonmat and believe that a reduction of S6 .771. 06 should be 

4 made to the March b111 and a reduction of S2 . 005. 38 shou 1 d be made to the Hay 

5 b111. 

6 Aud1t Disclosure No. 8 discusses the nine second overbilling that was 

7 the subject of a previous ATC docket . I worked with our Electronic Data 

8 Processing staff to review the switch tapes and this problem was not resolved 

9 on Jooe 18. 1991 for TSI. as 1 t was for other customers . We tested tapes for 

10 June 21. and July 6 and fOll'ld the 9 seconds added 1n for both days . 

11 Therefore. I have used the same calculation as was used in the audit report 

12 submitted in Docket No. 951270-TI to determine the total overbilling for the 

13 nine seconds . Th1s calculation results 1n a reduction to the bill from ATC 

14 of S37 . 714.59. This overbilling would also have been passed on to TSI's 

15 customers at a higher rate. 

16 Audit Disclosure No. 9 discusses the time po1nts ATC used to bill TSI . 

17 On switch tapes . the time that is considered actual conversation time is 

18 considered the d1fference between T1me Po1nt 7 (TP-7> and Ti me Point 6 <TP-6> . 

19 Time Point 1 CTP-1> time is the time that the first dialed digit is received 

20 by the interexchange carrier switch . Carm1ssion order PSC-93-1237 -AS-TI 

21 approved a settlement to ATC 's customers based on charging for TP-7 time less 

22 TP-1 time instead of TP-6 for the period OeceiiOer 1990 to Hay 1991 . 

23 In June. 1991. the problem was supposed to be corrected. I traced the 

24 tapes for June 21 . 1991 and July 6. 1991 to the detail billing information 

25 given to· TSI. I fcxmd that the problem was not corrected for TSI but was 
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1 cc;rected f4r other ATC custaners . ATC was still charging for TP-i less TP-1. 

2 HcMver. lSI was billed according to a contract and not the ATC tariff (except 

3 for international rates.> The contract did not make any spec1 fications as to 

4 the tilling of the calls except Wlether 1t ..ould be b111ed 1n s1x second or one 

5 minute incraents . At the exit conference ATC indicated that in the absence 

6 of speci ftc language in the contract. the tar1 ff should prevail. According 

7 to lSI·s tar1ff. effect1ve as of November 9. 1989. (no changes filed during 

8 the tiE of the contract> the call will be timed as follows : 

9 ·an11ng for all CCIIIPleted calls <as def1necl in Section 1> w111 ca~~nenCe 

10 fr01 the tile a custoler ut111zes or1g1nating access fac11it1es . The 

11 11181sured use of service ts then based upon the total time the customer 

12 ut111zes such fac111ttes . .-n a ca111ng party allows the distant end 

13 to r1ng in excess of 60 seconds or approximately 8 to 10 r1ngs. the call 

14 w111 be cons1dered a COIPleted call . This only applies when hardware 

15 anMr superviston is absent on the terminating end . · 

16 Based on TSI's tariff. the calls appear to be correctly billed. However . I 

17 st111 made the adJUStllent for Decetltler 1990 to Hay 1992. in view of the 

18 approved settleaent and the att~ted refund by ATC . In 1nterv1t:WS conducted 

19 during the audit. ATC responded that they do not believe they cou 1 d change the 

20 billing methodology because of TSI's tariff and that the 151 domestic 

21 adjustlllent and the 401 international adjustment c~sate TSI for the 

22 difference. 

23 I ccr.:x,tted an adjustllent for the period Oeceni>er 1. 1990 to Hay 1992. 

24 using the nLIIiM!r of calls made .,lt1p11ed by 22.44 seconds <the average 

2:i d1 fference between T6 and T1 for the tapes reviewed by staff>. I then 
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1 converted tfliS number into minutes and multiplied it by the b1ll1ng rate and 

2 applied the unaffected call factors and credit factor. The calculat1on us1ng 

3 the order requ1red a refund to TSI of S26.170.49. TSI returned the check 

4 because they were already in litigation. Hy calculat1on aroounted to 

5 S83.350.43 for Decenter 1990 to Hay 1992 and has been adjusted on page 51 of 

6 the aud1t report. I also calculated. for informational purposes. the 

7 adjustment for the entire time of the contract. July 1989 to Hay 1992. 1n case 

8 the Commission determines that the ATC tariff did not apply and retroactiYely 

9 applies the adjustment. The sctm.lle is also attached and aroounts to Slll.521 

10 for July 1989 to May 1992. 

11 Aud1t Disclosure No. 10 addresses differences between the TSI tariff and 

12 its billing rates. I randomly selected deta1ls 1n January 1990. Decent>er 

13 1990. February 1991. August 1991. and March 1992 and asked ATC to provide the 

14 rates used to bill. ATC provided the ·slick· sheets g1ven to them by TSI. 

15 Except for March. 1992 the rates on the sheets were the rates used to prepare 

16 the billing. I also cal'(>ared these rates to TSI's tar1ff . I belieYe that TSI 

17 1s not bllling according to 1t's tar1ff . In addition. thesP shcks appear to 

18 be advertisements for services and state that all calls are b1lled 1n 6 second 

19 increments. Since domest1c calls are billed at 30/6 and 1nternat1onal calls 

20 at one minute increments these sheets do not appear to be accurate. I could 

21 not detenmine the amounts without the summary b1lls by TSI wh1ch were asked 

22 fvr but never prov1ded. It appears that TSI overfilled lts own customers. 

23 It also appears that a separate invest1gation ·of TSI's overbllling may be 

24 warranted. 

25 
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1 Aud1t 01sclosure No. 11 d1scusses errors 1n b111 ing 800 ntJIOers . I 

2 found that the 1i nutes of use for the 800 ca 11 s d1 d not agree between the 

3 detail b1111ng reports and the s~ry reports . According to the contract 

4 between Telus and TSI. all 800 calls were to be b11led 1n full minute 
' 5 1ncre1ents at 21 cents per 1inute. However . the 800 i nterstate calls were 

6 shcWI on the s~ry as 1nterstate calls 1nstead of 800 calls . and. therefore 

7 b111ed to both TSI and 1ts custc.rs at a lC~~e" 1nterstate rate . I estimate 

8 the d1ffere1Ce 1n b1111ng due to th1s error as S3 .539.42. Th1s is based in 

9 part . h<Mver. on 1neccurate source data. I d1d not pursue infonnat1on on the 

10 exact t'1l.lllbers beCause the deta11 provided to TSI to g1ve 1ts customers was 

11 also under b111ed. Therefore. TSI was amble to b111 for tl .e revenue. The 

12 prof1t earned by TSI should not have beeri materially d1 fferent s1nce the 

13 lllilrkup for the t., products was a l.ost the same. 

14 Audit 01sclosure No. 12 discusses the ao&Jrts b111ed for international 

15 calls . I coapared the dollars b111ed for 1ntemat1onal calls from the bill 

16 frail ATC to TSI to the dollars 1n the detail call slftlarles to determine i f 

17 a 401 discount was actually given . Various discount rates were used . Also . 

18 1n Decenter of 1990. an error seems to have been made . which resulted 1n TSI 

19 not receiving the full 401 discount . In Apr11 1992 an adjustment of 

20 S21 . 375.85 was given to TS I for i nternat 1 ona 1 cred1 t for October . 1989 to 

21 June . 1990 to adjust the credits to 401 . Hy calculation lndicates that the 

22 credit was overstated by SJ . 935.95. 

23 Audit Disclosure No. 13 discusses TSI ' s concern that ATC continued to 

24 b111 s011e phone ntlllbers after TSI requested that they be disconnected . I 

25 looked at all fUIIbers that could be ver1f1ed w1th a fax correspondence to ATC 

. 8 • 



1 and reviewed s....ary and detail billing information to determ1ne the dollar 

2 impact . I only found Sl49.57 . 

3 Audit Disclosure No. 14 addresses accounts billed by ATC d1rectly . I 

4 fOLild that Alt did b11l sc. of TS I · s custaaers direct 1 y. Correspondence that 

5 I revieet indicated that if TSI si~ '4) a custc.er that was fotWrly an ATC 

6 custc.r. the ATC billing eye 1 e pi eked up the c:ust011er . Correspondence a 1 so 

7 indicates several custalerS were affected. 1 attellpted to c0111p1re a list of 

8 affected custo.rs to the billing •1crof1che fru~ ATC . folever . the c~ny 

9 chillS the tn1crof1che cannot be f0ll1d . 1 also requested that TSI provide 

10 additional data. and they did not . From my review of the correspondence. I 

11 believe that TSI pa1d ATC S7 .094.35 related to these accounts . If ATC sent 

12 the bill. TSI was never billed for usage on these accounts . The S7 .094 

13 paya~ent appears to pay ATC for their portion. It does ,not seem reasonable 

14 that TSI would pay its portion ooless it had atready collected revenue for 

15 these accounts . However . I could not determine the actual dollars billed 

16 because of ATC's failure to comply with the request for ,m,crofiche and the 

17 lack of b111i ng i nfonaat ion shown in the correspOndence 1 rev1 ewed . :Ne1 ther 

18 could I determine if Alt or lSI ever received the revenue for these accounts . 

19 Therefore. I have recallended no adjustment for this error . 

20 Audit Disclosure No. 15 addresses bills for calls that ,were not 

21 caiiPlete. I traced sw1tch tape infonnation to deta11 call b1111'ng information 

22 for four days . My rev1 ew revea 1 ed that ATC 1 nc 1 uded sane ca 11 s that had an 

23 answer qua 11 f1er other than a hardfllare answer. ATC b111 ed for sane ca 11 s !hat 

24 had a zero (JJI11f1er. calls with an answer qua11f1er of zero were des1gnated 

25 by the switch as ·no answer· calls . According to ATC. there wa~ a manual 
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1 process used to review ca 11 s with the zero qua 1 i f1 er to determ1 ne i f they were 

2 billable. The criteria used in this process could not be located. The calls 

3 that were given a rate and billed appeared to have bad data 1n the MTime Po1nt 

4 6" field. which is where conversation time begins. These calls appear to be 

5 rated using Time Point 7MTime Point 1. the same as all other calls but they 

6 did not include the extra 9 second error. However. not all calls with bad 

7 data 1n the Time Point 6 field were rated. so I could not determine the 

8 cr1teria used. The company appears to have discontinued this practice in 

9 June. 1991. since no zero qual1f1er calls were given a rate and billed from 

10 the June 21 tape. I also found calls with answer qualifiers that indicate a 

11 busy signal was received but that the caller d1d not ha.tg up after a set 

12 number of seconds. calls that had a long number of rings but the caller did 

13 not hang up after several seconds. and calls that received s1lence but the 

14 caller d1d not hang up after several seconds. I could not determine tne 

1 S number of seconds the software was set to. AccordH·~ to sw1 tch data. the 

16 software could be set between zero and 120 seconds . I estimated the dollar 

17 affect of the busy. long ring. and s1lence calls us1ng the percent of calls 

18 for each qualifier in the sample. times total calls. times an average cost per 

19 call to TSI of 63 cents. The busy calls billed amounted to S315. long ring 

20 amounted to S46. 284 and ca 11 s recorded with s i 1 ence amounted to S958 . 

21 According to TSI's tariff. the call will be timed as follows: 

22 -when a calling party allows the distant end to r1ng 1n excess of 60 

23 seconds or approximately 8 to 10 rings. the call w1ll be cons1dered a 

24 completed call. This only applies when hardware answer supervision is 

25 absent on the terminating end. M 
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1 Since the zero qualifier calls were less than 1' of the blllable calls 1t does 

2 not appear to be mater1al and the other answer qualifiers appear to be valid 

3 according to the tariff. However. I could not determ1ne the time the software 

4 was set to. to be able to detenmine if it was the same as the 60 seconds 1n 

5 the tariff. 

6 In conclusion. I estimate that TSI owes ATC S501.369 as shown on page 51 

7 of the audit report. These nl~N>ers are based on the 40~ 1nternational 

8 discount and the 15% domestic discount being given as compensation for not 

9 being able to bill at 60/6 increments for international and 616 for domestic. 

10 It is also based on the assumption that TSI was entitled to a refund for the 

11 difference between time point six <TP-6) and time point une <TP-1> because of 

12 the attempted refund made by ATC based on Order PSC-93-1237-AS-TI. 

13 Q. Does this conclude your testimony? 

14 A. Yes. it does. 

15 

16 
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Exhibit KLW-1 (Page 3 of 79) 

DMSION OF ~UDmNO .AND FINANCW. ANALYSIS 
AUDITOR•& REPORT 

JUNE I. 11M 

TO: ,fLORIDA PUBLIC SEIMC.E COMIIISIION MD OTHER INJERESTE1D PMTlES 

We t.ve lflPiied the procedlnl deatbed IIIler in this report to audit the billing of 
Ta•IICall Amlrica, Inc. daq buiNu M ATC Lang Diunce to TSI for the period of July 
1989 to May 1882. Thil euclt ·waa prepared .. part cf Docket 951232-TI. 

TNI il • ., ...,.. accoc.ning NP0rt JRPRd .,_ perfoming a limited acope audit 
Accordingly, this .report 8hOuJd not be ,relied upon for .,y pur:poH except to ·auist the 
Commiuion starr in the perforrn8nce cf their duties. Substantial additional work would 
have to be performed to Ntitfy generally ac:c:epted .Witing 1tandards and produce 
audited financialstatementl for public use. 

In cu opinion. l1e ~ cf the M'Qft owed by TSI to ATC ettac:hed in Exhibit 
1, preMnt fairly, in all mll«iaa raped~, the billing and payment recordl, maintained in 
conformity with the acccu1ting pr&ticel pmc:ribed by the Florida Public Service 
Commission. 
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Exhibit lLW-1 (Pase 4 of 79) 

SUMMARY OF SIGNIFICANT PROCEDURES 

Ou' 8Udit ._. pelfonned by ex8minlng on a test b81is, cettain tranuctions and 
8CCOUnt b8I8Acel which • believe .. IUfficient to 'b8M our opinion. Our e:::unination 
did not entail • complete review of all financi81 tranuctionl of the comp81ly. 0\M' more 
ie!pOf'tn adt procedLns .. unmarized below. The following def'anitions apply when 
used in thiS report 

lcMMd -The docunlntl or 8CCOUntS wwe rud quickly looking for obvious errors. 

~Hid -The exhibit· atriO&niWW. ...conciled with the general ledger, and accounts 
were ....-.d tot emw or lnconliltency. 

Reviewed - The .xhibit 8fnCUU were rwconciled with the gener811edger. The general 
ledger acccx.n ~ w.-. tr.-d to .aidi8ry ledgln, and selective analytical review 
procecUes were applied. 

Examined - The ellhibit .mcu\tl ""e reconciled with the general ledger. The general 
ledger account balanc:el were trectd to IUblidiary ledger~. Selic:tive analytical review 
procedu'M _,.. epplied, and 8CCOU1t b81anc:es wwe tested to the exten! further 
described. 

Verify - The item was tetted for acaney, and substantiation documentation was 
examined. 

Interviewed boCh TSI and ATC pnomel to determine records available and to understand 
the iuues. 

Reconciled ATC bills to TSIIU1WtlltY reports. Recomputed all bills. Traced payments to 
ca afed checks. Tf'IICed cr.dits to supporting documentation. Traced the billed rates 
to the contr.as. 

For several months, traold tummary reports to detail (grHnbarl). Selected several 
accounts from the detail to verify tariff rates. 

Determined the ac:a.ncy d the Lopez Levi report (report by TSI's ac:countants to quantify 
the dollar error in the billing) by tracing to all supporting documentation 

Read all correspondence files 

Reviewed contracts or all TSI customers and made a data base of phone numbers and 
types of accounts. 
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Exhibit KLW-1 (Paae 5 of 79) 

Determined datn that TSI custorwa wwe IUPPONd to be diiCOI il8ded based "" fax 
~· Verified to uuge.l&mll8rin that the• acccuu were not billed for the 
next month. For monthl white detail Will 8V8ilabte, V«ifled by days. 

Attempted to determine TSI customers 'billed by ATC. 

DMermined .o.ra dUe to TSI bMed on the 8ltOmly general investigations by using the 
runber ~cellS cUtng the S*'iod in question times the MCOnds in error, an unaffected call 
,.. 8nd the billed ratn. 

Oetarmined the e=ncy of lhl billing baNd on 1 llmple of IWitch tlpes. The data on 
til tlpll· for fo&6 cllyl, Mllcted throughOut the period t.pes were aveit.ble, were traced 
to N · detail call billing .-.porta for Intrastate, International and intntate. 

lnveltigat8d billing errotl for the 800 numbers. 

3 



AUDIT DISCLOSURE NO. 1 

SUBJECT: OVERVIEW 

Exhibit KLU-1 (Paa• 6 of 79) 

STATEMENT Of FACT: Te~ion Services, Inc. (TSI) 8nd Telus 
~. Inc . ...-.ci 11m. connct in July of 1889. According to the connct, 
T-.. was to 1MII.nd reclive ........ from billllbJe r.cordl• NPC*d by the DSC 400 
twitching aystem ~ flam complet8d C8ll1 for TSI ~ identified by Uh 
codes. • According to this ca•ect. domestic lt8ff'IC would be billed at six second 
inc:renWitS Uling the following ·rlltel: 

INTRALATA .12 
INTERLATA .125 
INTERSTATE ON NET .14 
INTERSTATE ALL OTHER .15 

lrMmlltional rates went to be bitted Uling the Telul Witt at a full minute for the first minute 
and 6 aecond incremenll for the remainder d the call. 

Travel cards were to be billed at .115 per minute 8nd 800 ca111 ·wer~ to be billed at 21 
cent1 a minute 8nd S5 J* month. The S5 monthly f• ·was never charged. In JLN of 
1990, the tme1 rates.,.. c:Nngld on the bill. The .195 waltill in effect tor dey usage 
but evening 8nd nightlwMkend ,. .. chenged to .16. No fomwl contract change was 
fcu1d. 

Telus' aaetl v.we ecquAd by Tl'lniC&II, which is a sublidi8ry of Advanced 
Telacommunicationl Corp. (ATC) In Aug&.- d 1989. In May ol1992, ATC was merged 
with LDDS. 

TeluiiAtc never actually billed customers d TSI for TSI direc:dy. TSI was provided with 
bills for its customera, a detailed printout d what those bills contained (greenbn), a 
UI'I1WY cl the detail by acccut. and a bUI for TSI'I usage. The unmary end the detail 
were different in thet thl unmary showed total minutes of Ull by customer for 
,iramalional a.vioe Uling 6 aecond increment~ and the detail used full minute increments 
TSI atteched a cover lhMt to the detaillheetl that ahowed totals of the detail plus any 
maintenance feel, adjulbnants, or disccuu. 

ATC disc:ontitud ..vice to TSI in May ol1992 for lack of payment ol their bill. TSI claims 
thete were many errors in billing that justified their non-payment. March 14, 1998, Lopez 
Levi & Aslociates, P A W8l hired by TSI to ~the damages suffered by TSI. A draft 
of the report done by Lopez Levi can be found in exhibit 2. 

Audit concems related to the Lopez Levi report follow in subsequent disclosures Statrs 



Exhibit ILW-1 (Paae 7 of 79) 

~ d the arncu1t owd by TSI to ATC can be fCU1d on exhibit 1. The 8m0Unts 
are baed on billa from TeluiiATC to TSI, c:.nceled chec:kl from TSI, c:redita illued by 
Telui/ATC and lldjustments rude by lblff which .. outlined in ..,.equent dildosures. 
Staff did not address Lopez Levi's ~for lou of profits. 
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Exhibit KLV- 1 (Paae 8 of 79) 

AUDIT DISCLOSURE NO. 2 

SUBJECT: LOPEZ-LEVI REPORT SCHEDULE 1 

STATEMENT OF FACT: Schedule 1 of the Lopez Levi r.port lhowlextension errors 
fOUld in the billa from ATC to TSI of 1304,932.14. For the most part, theM were 
typographlc.l errors on. ·thl billlnd did not get C8rried down to the total amount billed. 
Thlre .,. two motllhl, howe\W where the extenlion ~amn did C*fY down to the bill 
totlll. 

The two mo~,llha were 81.,._ ·Md October 1890. Lopez L.W correctlv lhow the ...,._for._. twoma~b •1288.74 ~ 754.88 end • positive 4ee.25) and 
$893.25 (Negltive t57.151nd 1 politive 284.70). However, dilcowU were given on 
theM emcua to Mive .C lw tGI8I bil. Uling the di~C!CUU, the nount TSI was under 
billed .. S245.~ far~ 1Q80 .nd 1589.25 for October 1990. The corrected bill 
amountS of $40,689.13 and $54,583.80 are lhown in exhibit 1 instead of the actual 
arnotns billed' of M0,-443. 11 n 153,974.35. 
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Exhibit KLW-1 (Pase 9 of 79) 

~UDIT DISCL;OSURE ~NO. 3 

SUBJECT:: LOPEZ-LEVI ,REPORT ICHE~DULIE 3 

STATEMENT OF FACT: Sc:heduJe 3 of the Lopez Levi report ·lhQws a 'difference 
~ tw chec:kl peid ~ TSIInd ~the ,peymera recot'dM 1in b ltatements frorn ATC 
to TSI. The ..._.did nollhOw peymera or cumulative baiMCel wrtil September 
1880. The runber lhown ·• peymerU per ATC in July 1990 is a ·runber genereted by 
Lopez Levi .net il not on the....,_._ 

The April1911 ~ ~ :8 payment d S35.n3.65 ,8s 8 aedit 1instead of a 
payment. n..tore, Lopez L8Vi did .not include the 81n0Unl ~payments per ATC. 
~ L8Vi ,.., inckldld two checkl which ·wete not related to the bills. They were both 
dated 1015190 end .... for 12.000 end $5,094.35. 

ATC a.d incDtf.aty billed .aome d TSI's 8C:ICCUU direCtly. TheH amounts were therefore 
never on the """"*Y end TSI never wea billed for the customer~' usage. Based en 
11eu.s fcu1d in the tile, It epp ... that ATC egrMd to ~reimburle TSI 'but that TSI hid to 
,_ tw arno&n it would,_. Plid ATC I the .calls hid been on the l&mn8ty. Since str.f 
,could not detarrni1e I ATC peld TSI ~lllllly for these emcu1ll, the :c:heck·s are included 
in lhel U1'll'n8fY IChedule In Exhibit 1. 

TheM two cheCkl end the 135.773.85 diiCUIMd ebOve total $42,868. The difference 
lhOwn on the Lopez Levj IChedule 3lhowla difference of $42,501.27. The ramainin; 
differenca d $368.73 il immat.-i8l 

Staff hal, however, ...c:t the $857,919.n of canceled checks as payments in Exhi'b•t , 
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Exhibit KLV-1 (Pa1e 10 of 79) 

AUDIT DISCLOSURE NO. 4 

SUBJECT: ~OPIZ-1.1\11 RIPORT ICHIDULI411 

STATEMENT OF FACT: Sd1ldule 4 d the Lopez L8Vi I'IPO't ~· ·minutea from 'the 
ATC bil to ec:tull ,.._per TSI. Lopez Levi informed ll8ff ·thM •IM ·runberl eccording 
to TSI ... flam .... Qll_..d by • COrr1p8ny can.d COMPU/1. When ltaf attempted 
to .mconcile theM NPQits to the· ..U bUHng, ...- poblemlwere bni. Schedule ,5 
determined the doll8r v.1ue d the-.... in minulel. 

1. n. h11liinQI on,. COMPU/1 reportllhowtd one month later th8n the ,8Ciual deWU 
data. n..rcn.· when Lopez Levi ~ .. ATC bill for -..ry 1890 to the 
COMPUI1 NPOftl far.._, 1_, they_,. edllllly cornp. i'SJ dail date for December 
1989 to the uuge for J8nulry 1.0 on the ATC bill. 

2. The 8ft1CU1tl on thl COMAJ/1 NPOfll for intemltiONII calla onty include area code 
011. There ......... other ... codes that .. inducted in international calla. 

3. S..eral 8CC1CU1t1 for which detail WM bn:lwere .nat included in the COMPU.'1 reports. 

OPINION: Statr twa ~ Lopez Levi Schedule 4 metching the correct months. 
Starra reviled IChedule followl. 

1Nrelhould be • diff....nce -..en the detail which wu auppoaect to be aummarized 
in the COMPU/1 NpOttl 8l'ld the umwiel-*h WWI UHd to generete the .bill because 
the .UI'IfMriellhOWd ltUmltional C81l1 in 8 MCond incrtmentl Met the detail showed 
them in one rrwu. ina..,... AllhOuStl 'thl COMPU/1 report~ -w.n ·not •~Mys accurate. 
the montha that _..,. to be the moat ecc:ur:ate ·lhow that total nunutea of use are 
8pplaximltllly one to a.o perce~ll ~on lw ctetail ttwl in the unmary bec8use of the 
way lhele reportl ... ~· Thel.tcn, ltaff expected to find the minutes per the 
COMPUI1 ~to 'be~ IW1 the rnn..lh:Mft on lhe billa by approximately 1-2%. On,..._. for the 26 monlhl thll COP.PU/1 report~ were done,. ,the mirues were 1 .82% 
higher on the COMPU/1 report~ 

There were some monthl tftlt were m-.JCh higher or lower. These montha are indicated 
with 'letters next to the ditferwa The difference~ •e explained as follows: 

A- When staff attempted to triCe the billa to the aummary reports for the months of 
September 1991, November 1891 , •nd December 1991, the aumm1riea found did not 
match the billa. Staff rwcomputed the billl using the summaries found. A recap of thas 
ealaUtion follows the new camp1n10n ol billa to lhe COMPU/1 reports Three summaries 
were found for December. The detail most clolely agrees with the first summary. 
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Exhibit KLW-1 (Paae 11 of 79) 

Thelefore, it was used to adjust. For theH thrM months, the billed minutes were higher 
than the muues in the IUnVn8r)'. Using the contract rates, the bill from ATC was 
overstated by $381 08.5&. . 

B- The bills from ATC to TSI for tMrch ~ April1891 .appear to be overatated based on 
the COMPlU1 NPOfl Con'elpondence from TSI r.qunted ref\rdl becauH TSI could not 
biU their cuatomlrl due to detail not provided by AlC for theM two months. They were 
given a crtdit oll22,482.77 on the .U. 91 biH. Using the COMPU/1 reports, staff 
eltimated thll TSI waa. due a Nfw1d d $11,705.48. It appears that TSI received almost 
doiJM the Nln:t. liowe\w, Iince ltd did not ... the actual detail that was provided to 
alt8ch to the bill .net the ftW1Y emn foll"d in the COMPU/1 reports, staff did not remove 
the ex.ceu credit given. 

Another nmnt for detail not being provided was given in April 1991 for $9,990.62. 
Con'elpondiiiCI from TSI indlc:at8a tt.t it r.lated to 1 period prior to' October 1990. Based 
on the analylil on the following pege, the credit does_not appear to be indicated. 
However, since starr did not 1M the ectual detail that was provided to attach to the bills 
and the many errors 1om in the COMPU/1 .-.ports, staff did not remove the excess credit 
given. 

c- The COMPU/1 reports for theM months were found to be in error. Correction brings 
them to a men reaonable ratio. 

ATC BILL REVISED 

JAN. 90 109,068.00 
MARCH 90 137,562.20 
FEB. 92 500,731.70 

COMPU/1 
110,480.90 
139,853.70 
506,763.00 

DIFFERENCE 

(1,412.90) 
(2,291.50) 
(8,031.30) 

1.30% 
1.67% 
1.20% 

0- The minutes billed from ATC to TSI for November and Decembe.- 1990 were 
substantially lower then thole found on the detail billing lunvnaries according to the 
COMPU/1 reports. It lhe minut• on the COMPU/1 reports were r.educed by the average 
percent of 1.82, the minutes billed should h8ve been 212,071.03 for November and 
181,399.95 for o.c.mber. The difference between theH numbers and those billed are 
48,823.73 for November and 12,159.85 for December. These total60,983.58. Using the 
average cost per minute of 21 .15 cents, TSI was under billed by $12,898.03. 

RECOMMENDATION: The bills frc,m ATC should be adjusted for the following: 

Errors due to sumnwies not matching bills 
Under billing for November and December 1990 

(S 38,108.59) 
s 12,898.03 

The adjulbiiii'U of $98,241 .72 in the Lopez Levi report on Schedule 5 for th1s error 1s not 
correct and should not be made. 
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DI!=CLO~URE 4 COMPAJltS05 Or ~NL'US OF USE 

JAN. go 
FEB. go 
MARCHIO 
APRILIO 
MAYfK) 
JUNE go 
JULY80 
AUGUST80 
SEPTEMBER 80 
OTOIERIO 
NOVBeERIO 
OECEMIER80 
JAN.I1 
FEB. 81 
MARCH81 
APRI.81 
MAY81 
JUNE81 
JUlY81 
AUGUST81 
SEPTEWIER 81 
OCTOIER81 
NOVB&R91 
DECBeER91 
JAN.I2 
F£8.12 

PeR-EiaiLS-- PEifCOt.PU/1 
FROM ATC REPORT· 
TO~~ ~'!I!:M 

10SUMII.OO 108,075.80 
118 .... 00 120,021.80 
137.512.20 138,158.30 
137.151.30 131,143.70 
133,005.10 135,840.30 
1417,340.00 150,711.10 
155.2M.80 151,571.80 
173,11M.ID 111,121.00' 
Ull. 100.80 112,8.10 
221, 1M.40 221,501.10 
183.M7.30 215,137.00 
1.,240.10 1M,701.10 
225 ••. 00 228.1 • .20 
205,4173.40 201,1741.00 
221,1741.70 1M,G.80 
•• 013.40 2M,752.20 
301,541.10 311.830.80 
310,732 . ..0 315,711.10 
378,113.40 312,..ae.eo 
G7 .242.10 oM$.285.50 
4118,582.00 4154,871.70 
513,071.10 511.1M.10 
8,017.70 .2.105.70 
464,721.10 375.530.30 
500,721.50 507 .CM3.20 
500,731.70 -.828.10 

7.015,7411.70 7,12e.OI5.50 

Exhibit ILW-1 (P .. • 12 of 79) 
DIFFERENCE - PERCENT OF 

(7.10)C 
(1,112.10) 

702.80 c 
(1 ••. «») 
(2,e:M.50) 
(3,311.10) 
(3,211.80) 
(3,DJ.«)) 
(3.8.20) 
(41,111.10) 

(52 ••. 70)D 
(15, •. 70)D 
(3,511.20) 
(3.8.10) 
411.04.10 B 

1,331.20 B 
(5.384.20) 
(5.031.40) 

(15,113.10) 
(1,023.00) 

(38.4141.70)A 
(5.111.00) 

(27 ••. 00)A 
68.1 •. 50A 
(1.311.70) 
11 .802.eo c 

DIFFERENCE TO 
AT~ BUS 

0.0072% 
0.8853% 

.0.5110% 
1 .01~ 
2.2013% 
2.291~ 
2.1133% 
1.81418% 
2.3838% 
1 ....... 

32.2780% 
8.1318% 
1.5117% 
1.eseo% 

-18.7150% 
.0.4481% 
1.7584% 
1.6208% 
4.1828% 
1.8348% 
8.7000% 
1.0848% 
8.0831% 

DIVIDED BY 2CS MONTHS 

-15.5687% 
1.2615% 

-2.3n0% 
47.3870% 

1.8230% 
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DtFFERENCE BETWeEN BILLS AND IUMMARIES 
1 SEPT. 11 NOY. 11 DEC. 11 [ 1MAL-=· 11 NOY. 11 DEC. 11 . - ,.,.,-u· Di=:FEREMCE 
· MtNPER llfN.PER IM.PER 1...,._ -PER MIN_.PER IIIN.PER ·a.MOMYMI IElWEBI 

BILL Bill BILl • . .... _ SUMMARY 8UUIWrt ~-- ILL & ISUIIIIMRY 
~Y. 
INTERNATIONAl. 
TRAVEl SERVICE 
INBOUND800 
INTRALATA 
IMTRASTATE 
INTERSTATE ON NET 
IN1ERSTATE Off NET 

EVENING 
TRAVEL SERVICE 
INIOUNO 100• 
INTRALATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF NET 

80.471 50 59.275.10 !11,752 40 
2.34100 3,41000 3.21100 

30.11400 17,72100 17,02700 
27 ... 10 21.783. 21.4!1110 
3U1310 30,57050 21.07150 

1U.52110 117,14410 101.11510 
42 817 50 48,35510 52.178 70 

2.1.00 2,U700 3,Mt50 
4,12100 3,331.00 3,71150 
1.2ft40 1,14100 1,54110 
1.m• 7,71050 1,173.40 

31,213. 42.14110 45.321.. 
7.13520 1,714 20 tt.-10 

171,501.70 
1,127.00 

15.41100 
•. 22750 
15,282.10 

331,35140 
143.22110 

1,411.50 
11,235.50 
21.73100 
24,31710 

ue.m.40 
21.00510 

44,321.50 51 .• 157 .• 47,114.20 
1 ••. 00 3,480;00 3,012.00 

21,tl1 00 17 .... 00 18,52300 
11,13320 2t.D.50 27,11040 
25 ... 10 30,.,10 21.114 40 
15.72130 I 11.-10 102.171 10 
35,58110 ... t2t 70 41,44710 

2.-00 2,14400 2 .•. 00 
2.-00 3.215.00 2.121.00 
3,11140 1,101.10 1.114.00 
4,173.10 7,301.10 •••. 50 
~.422.40 •.• uo •• 17130 
1,273.50 1.1 •. 10 1.273.10 

NIGHTIWEEICEND 
TRAVEL SEJMCE 
IN80UNOIOO 

1.54100 :Z.14100 3,40700 7.10200 111.00 2.141.00 2.10000 

.... tNTRALATA 
INTRASTATE 
INTERSTATE ON MT 
INTERSTATE OFF NET 

3.27200 4,15100 4,01110 11.44100 1,33200 4.1.00 2.114.00 
4.21100 7,01770 5,4M40 11.121.10 1.13520 1,150.30 3.-20 
3,142 00 1.~ 70 5.111 70 11.043 40 US3 20 1.271.50 3,114 00 

27.027 \10 44,501 10 31.1" 70 110.151.10 II,.,. 10 44,474.10 21.130 00 
4.117 00 11,0!1110 1,23110 20.113 20 3,213.40 7.11S.30 ••• 1 00 

411.5WOO 455,01770 444.72810 1,311.30150 3l0.31111:l0 441.20330 371,4841('1 
AI«>UNl I 5I WAS OV£R81t lED BASED ON CORREC TEO SUMMARIES 

A-INTERNATIONAL CORRECTED BASED ON OOUAAS 
SHOULD HA\IE BEEN· ._LEO BASED ON SUMMARIES 
SEPTEMBER SUMMARY 55.100 12 
HO\IEIIIER SUIIUMY 71.217 12 
DECEMBER SUIIMARY 51.181 41 
TOTAl 113.35142 
~DISCOUNT 73.342 57 
NETM~ 11001315 

ACTUAU. Y Bll.LEO BASED ON BilL 

SEPTEMIER91 
NOV£MIERII 
Ol.Cl:MBEN 91 
TOTAl 
~MtiiiNI OVt Untl I I ll 

43 878 II 
43 1SI 12 
41.031~ 

171074915 
Ill nlll 1 I 

150,101.30 
•••. 00 

82,31200 
75 .•. 10 
... 521.00 ,,. __ 30 

123,13040 

7,40100 
1,ao,oo 
11.072~ 
11.auo 

, .... 1 .• 
23,74540 

'1 ••. 00 
1.311.00 

t4,t7310 
tUt1.70 
•• 37010 
17,1t710 

1,150!038 30 

21,401.40 
8SOO 

3,107.00 
10,13140 
10.734,., 
22.•10 
20;01• 40 

1,015.10 
'2,405.50 
'1; • . 10 
.s ••. IO 

13,135.10 
5.210.10 

U3700 
3.011.00 
2,14740 
4,424 70 

2t.21t 20 
3.21550 

,._27220; 

r--'4 

A tl.ott" 
VJ 
n 

0 tt 121 ., b 
02t 15247 VI 

012 1.30021 ;i 
013 1.341. 

... 
014 3.21121 

,_ 
I 

015 3.0t3 71 a 
M 

0.18 112. I 0.2t •• n 0.12 t.tiO• ... 
O.t3 . 744,11 • O.t4 t; .. Ot i 0.15 .,... 

"' ~ 
018 :Zt312 • 
021 14315 ~ 
012 317. ·&; 
0 t3 55301 
0.14 2.17137 5 
Ot5 41433 ,,. 

•• 101 .• 1~ 

a~: 
., ::I' .... 

" .... 
" e 
• -,..... 
"" • 00 • -w 
0 

"" ...., 
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Exhibit KLW- 1 (Pase 14 of 79) 

AUDIT DISCLOSURE NO. I 

SUBJECT: LOPEZ-LEVI REPORT SCHEDULE I & 7 

STATEMENT OF FACT: ScheduleS 8 8nd 7 of the Lopez Levi report esttmate the affect 
tt.t biiW1g TSI for irUmational calls at one minute incrementa had instead of the contrad 
requirements of the first mirUe in full minute incrwnents end six second increments 
following. 

811ft· does not dlugrM with the methodology used by Lope% Levi but questions whether 
other COI1CMiionl gi\w1 lifter the complltion of the COl net were given in order to 
~far 1111 pobllm. Thltlbe, lt8ff his not included the Lopez Lev• edjustment 
cfll0,131.121n &hiblt 1. 

e.ty corrapondlncl diiCUaHI the feet that TSI was not billed in 6 second increments 
for intemetionel calli. They were 8llo not 1billed in 6 second incr.,.,.nts for the first 30 
MCCndl of domlltic ~. Eamination of the detail blUing confinnl this. To understand 
why it would ~ been diffiCUlt to bill TSI in 6 lecond increments it is necessary to 
~how TSI wat billed. 

A detllil billi1g ragi1t1r waa darW ucn month lhowing whet the customer was billed. The 
QJilomn _.. billd 30t18 for domestic 8l1d 80180 for intemetiONII. A summery showing 
tot811 beled on d8y, evening end nightlwMkend for all the different types of calls 
(iltel'nllion8l, damlltic i 111-.... domeltic ·n.state, domestic intralata, trevel, and 800) 
was e11o printed out of the syltem. Except for the minutes of use for international calls 
~,... MCOrdld at '8 MCOI ~ inc:t'efMIItl in the sumnwy, the detail an-i the summary 
~· S.C. • the c:ustom1r1 ww. ·billtd • ditferw1t retes then TSI, the totlll minutes for 
MCh ~yon lhl sumnwy were UMd to detennine the bill for TSI. For example, the 
llat8l mi'Ues fa'dameltic i ·lll-calls was multiplied by the c:ontreet ,..t, of 12.5 cents 
per miiUe. ATC could not t8ke the U.l minutes for intem8tionel calls ttmes a flat rate 
beca• the corlll.:t MqUir.t the calli to be billed baled on the Telus international tariff. 
In the t8riff, each co..nry called hal thrH ·different bill rat .. based on time. To ~be able 
to determine the TSI bill8ble amount for international calls, ATC would have ·had to rerun 
the detail reports Uling the 8 second increment and c:or'nl*• the results to the original 
detail r.port These detail reports often took up thrH boxes of paper for one run alone. 
n. efcn, ATC used total revenue for international calls from the summary and reduced 
it by a percentage to .-rive at the international amount on the bill. 

Beginning in November 1989, TSI was given 31% off of the total revenue intemat1onal 
calls and 13% off of the amount billed to TSI for domestic. In July 19SO. th11 percent 
~ to 40% for inlemltionaJ .-ltl15% for domestic. In April 1990. an adjustment was 
given to retroactively eqult the prior international aedits to 40% off all international calls. 
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Exhibit ILW-1 (Paae 15 of 79) 

Over the life of the 001dr8ct, the reductions given to TSI for these two cred;:a were 
$143,000.90 olf domestiC .nd $494,730.37 off international. 

A ,...,. from Dlnnil SiCkle tl ATC, ~Wit involved in the negotiltionl describes these 
cnclll ,u being compenlllton for nol ·bllng 8ble .to bill TSI as described in the contract. 
Hil letter II .a.d'tld. 

A~ 28, 1880....,. to Miry Jo Dar:io ofATC from Joel Esquenui st.tes, •tt I was 
billed 81 811CXN for .U ceb mede by CUitomtr'l ba• .I would make an additional 40% 
profit due to the 30 MCOndl mininun and 1 minute bUiing .• 

Neither ATC or TSI could provide~ lhowing ~the 15% and 40% were 
given. ~ to Joel Elquenazi they were part of the original negotiations and 
rnist8kenly nol inc:ludld in the COl Ill .ct. 

OPtiON': AilhouW' ATC w. not billing In 8CW incrementa for international and 616 for 
domiiUC. TSJ ·~ given dllccuU ·that were· not In the contr.ct amou1ling to a reduction 
in whet TSI was billed d$143,000.80 olf ·domettic and 1494.730.37 off international. 

Whan .tk. EICJ*WZi WM qu111ioiled ~the ~ dilcQ.ft, he atated that h difference 
CHIIId tom billing i1 1 "*Ue lncrementllnatNd of 6 MCOnds would 'have only created 
a ten to fifteen percent diffeNnce In the bill and that ATC would .not possibly have given 
him ~ off for this problem. 

No 8djullnaent hal been mlde for Lopez Levi achedule 6 & 7 in Exhibit 1. 
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AUDIT DISCLOSURE NO. ·I 

SUBJECT: LOPEZ-LEVI ·REPORT SCHEDULE I, I .& 10 

STATEMENT OF FACT: Lopez-Levi did a detail -.lysis of :calls for the two months of 
August 1991 and Merch 1882. They ,..,....schedules that contlined four types of 
problems. 

1. They removed all calla t:NeK one how cUation claiming the switch was tv.g. 

2. They .removed calli that lhey cl8imed ·were overl8pping. 

3. They rwno.....:t celllltwt_,.. d a lhart cUIItion followed by a call to the same number 
tNit lasted a minute or rrwn 8INIIing that the flrlt call was for • buly signal. 

4. They removed calls thM W.. for the ..,.,. runber rwpNtect one after the ether for 
approximately the . ..,. time. They wwe anunect to be duplicate bills. 

The report only contained some of the ectual 8nalylis done. Staff was provided with the 
detail for an work done. The NV1Md d8ta is aunvnarized on the next schedule. 

Staff attempted to obtain awttc:h tllpel to verify theM calls.. Switch tapes were not 
available after June 1991 and tt.lfefore this could not be done. 

OPINION: ~ dlpoeitianl have revealed a switch may get hung up and cause calls 
of long uation to be billed lnc:orrectly, all calls over one hour cannot automatically be 
c:onsidered tu1g clock calli. Nl analylil of the Miami Public Service Convniuion calls 
over one how .revealed a higher pen:erUge of calls over an hour .to tot.l calls than the 
number of calls aver ., how on the Lopez-Levi schedules to ·the tota'l calls reviewed. 
None of the calls removed _,. more than three hcu'l. Molt of the calls NmOved were 
between one and two hoc.n and were domestic calls. If TSI gave credit for one of these 
calls because a customer complained, TSI waa given a corresponding credit in the April 
1992 adjustment from ATC. 

In determining if calls were overtapping, Lopez-Levi did not take into account MCOnd 
incrementS. For example, if the fltll call started at 10:05 and lasted 5.5 minutes and the 
next call started at 10:10, Lopez-Levi removed both calls. However. ·a call could have 
started at 10:10 and thirty seconds and still be ·a valid ~II. Staff r~lculated all calls on 
the Lopez-levi scheduiH using seconds. Some did appear to overlap. Staff did not 
remove both calls, only the one with the longest dlntion. They also removed overtapp1ng 
calli for 800 runberl. Since these calls usually go into a PBX system it is not unlikely for 
them to overlap. 1"tv'H way calling and speed dialing could explain the errors that were 
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remaining. 

1lw rae10n that overllpping c:.ll OCCiftclat till W8l ct. to the computation of time bale:: 
on Tame Point 7(TP7~ up time) from TIM P~ 1(TP1-when the firlt ,dial.t digit is 
received by the lnler.a.nge c.m. switch 'instead of when canverution 'time begins· 
and the 8ddition of the 9 second~ touch call. TheM are being adjuated in Disclosures 
8 and 9 and thnfcn, would be dl!plat.d If .nv adjustment Will made for thia item here 

Busy lignallnd dupllc8le ~ could nol be wrtfted without the IWitd'l.... 'However. 
l7alad on en~ of the Nlleti .,.. ... did r.view, • very ..,I portion of ,the calls 
were billed bee:. 1M • ~ hlld the line open for men time ,.., Ml In the IWitch 
once they receiv.cl • buly lignll. ExlnlpcUting lhl ,perclnt fcu1d in the aample to the 
whole pop llation ,_...In Lnilr $1000. SW did not ~believe theM ~to be in ..-or baled 
on lhe TSI t8ritr which ltatel: 

•aunng for all completed celll( • defii1ld in Section1) wtll c:ommence from the time a 
aJitCm8r utilizel Ol'igNIIIIag ecoesa f8cilitiel. The meuured use of aervice ia then basec 
upon the total time the cuatamer utilizes such facilitiel. When a calling party allows the 
ci8tld end tD Mg in ..... of 80 MCOUdl or ~ly 8 to 10 ringl, the call will be 
conlidared a completed .a. This only Wliel whln herdwlre 8niWef' auperviaion is 
~on the tennln8ling end.• 

n. olher pobln ,..., heel with lw lopez-Levi c.lculation wea that twy did not take into 
c:onsidenltion credits given to TSI for this Pf oblem. They estimated the error to be 
$294,285.75. Thlycld nott8ke intoacccu\t the credita given of$74,751.79. In addition 
for their March calcua.tion of the error, they ~~ 59.804 calla instead of the 88.763 
shown In the sunmary report for thia billing. Staff did determine that the total populatior 
of calli W81 UHd in their .. lylil. 

Even when leaving in the buly aignel end duplicate calls recorded by Lopez Levi anc 
carredi ag the overtip call, ltllff r.-.alcllllled the Lopez-Levi schedule. The results are or. 
the following ac:necu.. Based on thia irlonnation. thltt il8 1.3% error rate at an average 
of 89 cents a call. Total c.lla for all monlh were 2,383,874. If 1.3% of the calls were ir. 
error, 29,673.58 would be wrong. AI. ., 89 cents average coat per ~call for the ,Lopez Lev; 
errors, tne dollar error would be $26,409.49. TSI Wll given credits for duplicate, busy 
signal end overtiPPing calls of $74,751.79. Therefore. b8Md on ,staff calculations. the) 
have been given a.dit for tMie problema. The other ,problema •• a11o being correcte<: 
in Oildolure 811\d 9. The Lopez-Levi adjultment was not tUde to Exhibit 1. 
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AUDIT DISCLOSURE NO. 1 

SUBJECT: CHANGE ... LIJNG METHODOLOGY 

STATEMENT OF FACT: The Mln:tl-.d Mly 1892 billllo TSI were not prep~red in their 
UUII formal It ~P•• 1 that they may have bMn computed eccording to 1 new contract 
that wu never ligned. The April biU .JWerted to the old fonMt. 

The followi1g ICheclule ..,.._ N bUll In the old fonnlt Ullng thl ·detlil from the new 
1JIIIIm. lll'loWd be nalld. howewlr, bl tw new dllllil-done In e MCOnd inctementl 
fori~ c.ll ..t &..s • ~...,far lrarnlltiorWI calla. Other monthl wwe 
billed at the Rw.g the World t8rilr ..... 'MM:h Wll billed M the Universal Connect 
lnlernetioMf Service .... 

Uling the old formlt .,.. .. .a cNrgll d 151.830.12 Met 125,145.39 for Mlrch end Mly 
ntapeCtiVely. ATC billedTSII58,701.18 .nd 127,1SO.n or 18,n1.08 .nd 52,005.38 more 
.,.,.. the old methodology. Std UMd the 8lnCUU dtrived from the old format in Exhibit 
1. 
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DISCLSURE 7-SiAFF'S COMPUTATION 
OF !ILLS 

DAY USAGE CAl LS: 
·INTERHATIOHAL 
TRAYIL IIJMCE 
IJIOUND
I\ITIW.ATA 
IN'I'RAS1'AJE 
lft'IRSTAft ON NET 
INTERSTATE OFF NET 

~··AGECALLI: 
TRAVB.. RIMCE 

-OUND·M'MLATA 
tnltMTATI 
... 11MfATEON NIT 
.. JalfAft Off NET 

NIGHTMHK!ND CA• I 1: 
TMY!LSBMCE ••OUND• INTIW..AlA 
INTRMTATE 
Wi!MfATE ON NET 
..,._rATE OFF NET 

MY ..,._~MUTES: 
W·f8W4if1011ML 
1MVILafMCJE 
IIIGUND
III'TIW.ATA 
M'IUII8TATE 
W·i-IATe ON NET 
••••tAftOfF NET 

we•• UUDE ..UTES: 
1MVIL ... .CE 
1110\M)-
ImtM.AtA 
IIN1'MITA1E 
WI·B8fA~ ON NET 
ICJB.IAft OFF NET 

l8t'TIWI!IEICINO MINUTES: 
TMVILRRW:E 
IIICUNDMO 
INl"'W-'l:A 
IN'1"USTATE 
WteMTATI! ON NET 
INftMTAJE OFF NET 

Exhibit KLW-1 CPaa• 23 of 79) 
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10 10 
-- -~1tll ~-1'P_ 

~1 

4,iS7 
758 

14,411 

14.081 
33,515 

434 
3.034 

3.214 
5,155 

373.00 
2.849.00 

1.328.00 
3 .751.00 

23,412.30 
2.171.10 

37.371.70 

38,117.90 
84.112.00 

3,411.70 
7 .... 10 

12 •• 7.90 
31,713.20 

5.721.00 
5.214.00 

5.522.10 
24.551.10 

2.272 
853 

19.357 

7.471 
6.484 

352 
5.123 

n2 
1,049 

254.00 
4.439.00 

321.00 
272.00 

1.344.50 
3,1 •. 70 

41.117.10 

t7,231UO 
21.384.40 

2.045.80 
12.124.30 

1,0&8.90 
2.008.20 

1,198.10 
1.1 • . 70 

1,0!58.80 
2,008.20 



DAY USAGE RATII: 
TJiAYEL S!fMCE 
.. DUNDIOO 
.INTRALAT·A 
INTRAITAT! 
INTeRSTATE ON N!T 
INTeRSTATE OFF NET 

IV!NNO USAGE RATU: 
TRAWL URVICE 
INBOUND lOG 
INTIU&.ATA 
INT1tMTATE 
WllfRITATI ON N!T 
IN1'UITAft OfP 'N!T 

fiQHTMEEkEND RAftS: 
TRAVEL SEIMCE ,.......,..., 
INTIW.ATA 
III'MSTATE 
lni!MifATe ON N!T 
INTIMTAJE OFF NET 

DAYIUUaE R!COMPUTATION.STAFF 
1MWL.IBYICE 

··aut~)-lf'I'IW.ATA 
INIMITAft 
•ri!MIAT! ON NET 
WiEMTAft OFF NET 

IDUMHKEND RECOMP. STAFF 
TMVILIBMCE ••-cam• 
IN'I'UUTA 
ln'IIMTAT! 
,.,tali~ft ON NET 
INTI!RSIAT! OFF NET 

INTERNA110NAL USED PER .LL 
(NOT IN 1 MIN. INCREMENTS) 

11% CRIDtT PER STAFF ON DOMESTIC 
CUMINT CHAROU STAPP: 
BU. PER COMPANY 
DIFFERENCE· TSI OVERBILL!O 

.,., 

0.19 
0.21 
0.12 
0.13 
0.14 
0.15 

0.18 
0.21 
0.12 
0.13 
0.14 
0.15 

0.18 
0.21 
0.12 
0.13 
0.14 
0.15 

64&.12 
7.141.11 

0.00 
4,802.24 

11.785.48 
0.00 

'58761 
1~813.11 

0.00 
1M7.24 
5.5el.15 

0.00 

815.38 
1.084.94 

0.00 
'880.33 

3,01.20 
0.00 

17,728.78 

(8.03518) 
51.930.12 
58.701 .18 
(8.771 .06) 

Exhibit KLW-1 

0.19 
0.21 
0.12 
0.13 
0.14 
0.15 

0.18 
0.21 
0.12 
0.13 
014 
0.15 

0.18 
0.21 
0.12 
0.13 
0.14 
0.15 

107.14 
10.218.44 

0.00 
2.154.11 
2.883.82 

0.00 

327.J8 
2.714.10 

0.00 
132.~1 
281.3 

0.00 

191.49 
1.831.73 

0.00 
132.11 
281.29 

0.00 

6.433.06 

(3.302 18) 
25.145.39 
21.1so.n 
(2.005 38) 
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AUDIT DISCLOSURE NO. I 

SUBJECT: I SECOND OVER BILUNG 

STATEMENT OF FACT: In Docket a51270-n, :U. Florida Public Service Comm;uion 
IlPPI Owed ATC'IIIItlen'a It~ to refln:l CUIIomers based on a 9 second addition 
in the billing proc:e11 for eec:h call. In that ca .. it w. ,determined that the problem was 
IOived in .kn, 18, 1881. 

Still~~ aome ~the awitch .,_ ~• wrioua int.-vals. The MSUitl 'indicated 
'thlit for TSI CU~to~Mra, .. poblem •• not COCT8Ct8d on Jw. 18. 'Sllltr ~tested 't.pes for 
_u,. 21 .nd JUy 6 .nd bni thl8 seconds lidded on !both t8pel ;in 1order to arrive at the 
billable minute~ on the TSI det811. n..ror.,, :..., 'UJM the ,..,. methodology of the 
runber~c.lls tinwl niw IICOidl, tinM an~ C8JI facitor 'timel thi rate billed TSI 
td pep8red the C8la ll8tion for the Mint time ilh8l TSI r.ceived ,MfVice (July 1989 to May 
1992). A reduction was made for the percent of ,credits to total bills. No ~taxes were 
clwged. The detail c.Jadlltion follows and amounts to $37,714.59. 

It should be noted thlll TSI wes over billed 9 MCCfldl per call, TSI's customers were also 
t:Ner billed and should be~. The refund due to TSI''I cuatomera would be higher 
lhll the 137,714.51 bec81• TSra a.tomera ~ lbilled ,at a higher me. TSI ~was asked 
for its billing daW but did not provide it. Therefcn, we could not determine the amount 
~. 

OPINION: The TSI billlhoutd be reduced by 137,714.59. AA investigation of TSishould 
be opened to determine the 8mOUnt of refund due to their ~customers 
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Exhibit ILW-1 (Paa• 30 of 79) 

AUDIT DISCLOSURE NO. I 

SUBJECT: •LLED IN EXCESS OF CONVERSATION nilE 

STATEMENT OF FACT: On.IWIII:h tlpel the time'that il ~ .c:tual converaetion 
time il conaidered the differ.nce t.twMn Tme Point 7(TP-7) .nd Time Point 6(TP-6~ 
time. Time Poini1(TP·1) time ilthe time that ,the fil'lt chled digit Ia ~received by the 
~ c.rrlerawld\. 

Cornmi11ion order P&e.a.1237-AS-Tl requited a ref\nf ,for • leltlemeBt baed ('n 

charging far TP-7 time .... TP·1 time iniiMd d TP-6 for the period December 1990 to 
Mey 1991. In .kne, 1111, .. pabllm waaauppoled to be conctec:t. Prior to :December 
1880, lhe cari1*'Y .. billing ..... W'/. howww, hir tariff :described the 
methodology UMd and the COf'II)MY waa correctly following their :tantr. 

Sa.lfalt8n1*d to Wily that theM .... the 'datil affected from M .. lylil of the IWitch 
tapa. Thltapel for .k.N 21. 1881 n:t J4Jiy e. 1891 wwe traced to the ~ctetail billing 
lnfonnlltian given to TSI. I WM c:llllr:rrMned ._Ill problem wa1 not corrected for TSI but 
was corrected for olhlr ATC CUIIOmlrl. The cornp~ny waattill chlrglng for TP·7 1le11 TP· 
1. 
TSI..-. 'billtd acco~dng to • coNrlct lnd not thl ATC tal!itf except for interNtional rates. 
The corlb.ct did not maka _.., apeclicltionl• to the timing cf the calla ·~ whether 
it would be billed in lbic .MCOftd or one minute incHmentl. ATC believel their tariff does 
nat corlllol.nd that .. Wtfr ctw1ge for end UMI'I doM not apply to ATC. Staff computed 
an adjulbileill for the period Declmber 1, 1990 to May 1992 uaing: 

NUMBER OF CALLS MADE 
X 
22.44 SECONOS(AVERAGE DIFFERENCE BETWEEN T6 AND T1 FOR TAPES 

REVIEWED BY STAFF) 
DMDEO BY 60 SECONDS TO ARRIVE AT MINUlES 
TIMES .RATES BILLED BY ATC TO TSI 
TIMES UNAFFECTED CALL FACTORS 
TIMES PERCENT OF CREDITS GIVEN 

The CIIC:ulation ~ the ordtr requited • refund to TSI of $26,170.49. TSI returned the 
c::hedC becalM t.y were alre8dy in Utigltion. Std's calculation amowtted to $83,350 43 
for December 1990 to May 1992 ana hea been edjulted on E...hibit 1. 

According to TSI's ~ • .rfectivt ·•• of November 9, 1989, (no changes filed durtng the 
time ct the c:ontnlet) the call will be timed as follows· 
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Exhibit KL~-1 (F.,e 31 of 79) 

·am;ng for all completed ·calli( ·u defined in Section1) will commence from the time a 
aJIIomlr utilizes~ ICCIU f8cilitiel. The ~ use of IIIVice ia ,then baled 
upon the tcUJ time the cuatomer utilizes IUCh f-=ilitiel. When a caJiing party allows the 
distan n:t to ring in excea d eo MCOndl or approximetely 8 to 10 ringa, ·the call will be 
conaidered a completed Clll. Thia only •• when ~ ·antwer auperviaion is 
abient on the termNting end. • 

BaMd on TSra t.itf, the calla ~AMt• to be correctly ·billed. However atatr .till made the 
adjultment for Declmber 1810 to M8y 1192 becauM d the Commission .order ,and the 
atl8mpted ret&nt by ATC. 

ATC doel not believe they ·could change the billing methodology because of TSI'a t.-iff 
and believe lhld the 15" dom11ic adjultment and the 40% intem~tional adjuatment 
~ltaTSiforthe-..... 

Staff a11o calcul*d, for inforrnltional pwpoan, the equatntent for the entire time the 
COl llti8Ct. J4iJ 1989 to May 1982, wu in lied in cae the Commillion determinea that the 
ATC t8ritf did not apply ·and rllrOactively apply the edjultment. The IChedule ia also 
att8ched and .-ncu1t1 to $111,521 for July 1989 to May 1992. 
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Exhibit KLW-1 (Paae 38 of 79) 

AUDIT DISCI.iOSURE NO. 10 

SUBJECT: TSI TARIFF 

STATEMENT OF ,fACT: Detail caJI d8tll that hed been provided to TSI by ATC, was 
Hleded by the aucllar r8nCiam.'y for -..y 1880, o.c.mber 1980, February 1991, 
Augull1111, Md Mlrc:h 1182. 

ATC 'W8181k8d to pnMde b ,.._they UMd In thai'~ to bill the detail billing. They 
provlct.d the .uck nlll g1wn to tt.n by TSI ·~ follOw ~lhia diacloan. Staff 
~ tt.t....,. for Match d 1112 the,... on thelhMtl were the rates used to 
~·the billing. 

TheM l'8tel were compared to TSra t.ttr. The following di~a were found: 

1. PREMIER WATS 
08y 

PREMIER WATS per slick • .161min 
,PReMIER WATS per t8ritf .181min 

Eve 
.157/min 
.14/min 

Weekend 
.15/min 
.14/rnin 

In .:kltion, the ..ntr twa • $10 ~~fee. The slick lhHtt show $25. This could 
not be vorifiede.c.IM the detail billing does not show monthly fMI. TSI takee !he detail 
reports and .......as them on another bill 8long with any maintenance fee. TSI was 
asked to provide their billing data but did not. Many of the TSI contracts with their 
aJitOnWS were~.~. s.w.l stated that the maintenance f., a was waived. 

As <110 llled in Oi8Cioue 7 the billings for March Md May 1992 were not billed the same 
as the other monlhl. For MM:h, the report to TSIIhowed the following: 

PREMIER WA TS per billing 
PREMIER WATS per tnf 

2. MAXIMUM SAVER 

08y 
.161min 
.16/min 

Eve 
.131min 
.14tmin 

Weekend 
.12/min 
.14/min 

The volume diiCOU'lts for day usage shown in the tariff do not agree with the slicks as 
follows: 
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Per the slick: 
0-499.99 
500-1999.99 
2000+ 

P•ther.lff: 

0-3W.99 
400-799.99 
800-14199.18 
1500-1999.18 
2000+ 

Exhibit KL~-1 (Page 39 of 79) 

. Agllin, theH coulc:l not be verified beceuH they.,.. done by TSI and not on the detail 
biDing provided by ATC. 

OPNON: TSI does nat ••• to be billi1g eccording to it's tariff. In addition, these slicks 
IPJll• to be ec:NertiMmlntl for itl HrVices and state that all cans are billed in 6 second 
inc:r'MMintl. Since domeltiC Clllls .. billed at .3018 Met International calls at one minute 
increment~ theH lhMtl do not .... to be acc&nte . 

. A..,.,.. inv~ needs to be initiated to determine the amount that TSI over billed 
ill cuatomerl. St.ff could not determine 1M amounts without the summary b•lls done by 
TSI which wete never provided. 
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IIIIIIIII 'IA:J'I 

PD'l'U'UB UD BDUftl 

* 6 SE~OKD· IILLING IMCREKENTS 
* WOIU.D 1fi,DI ·COVEMOI 

Exhibit KLW-1 (Page '0 of 79) 

* a, 3 AlfD 4 DIC%'f ACCOUH'l'IHG CODE 
* NO SPECIAL LIMES RIQUIUD 
* NO INStALLATION OR ITART UP Fll 
* NO ItrriUWftiOII OP lbVICI 1DURIHC CHANCE OVIR 
* MULTIPLE LOCATIONI UMDIR 1 ACCOUNT F!t 
* KAN~CIMIIfti REPOit'l'S 
* CALL 'DETAIL MD SUIOIARY 

DAY 
**!'LA .160 
***USA .160 

IVE 
.151 
.151 

IIOift'HLY MAIRTDIAifCE rD - t25. 00 

N/W 
.150 
.150 

**FLOIUDA RATES INCWDES IHTIALAT·A CArts 
***USA RATES INCWD! U.S . VIRCIM tSI.NfDS, PUEJtTO RICO, ALASitA AND 
HAWAII 
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I • Exhibit KLW-1 CPaae 41 of 79) 

I )I TEcECOMMUNICATION SERVICES INC \. \,~~ ............. _... ¥ .................. -...-."V ,y...,M.V.,..r S~¥Y+ 

nATURU A11D IDI&nta 

* C5 SleoJID •tLLIHG Ilfc:Jt.I:XIn'l 
* ifOitLD UD& COYIMOI 
* 2, 3 UD • 'DIGIT Ac:couJft'IXO ·CODI 
• •o anciAL Lilla IIQUDID 
* NO INftALUTIOI' Oa 'l'l'Aft UP rEI 
* NO 'I 'Ift'IIUtOPfiOif OF IDVICI DURING ·CHANGE OVER 
* MULTI'U LOCATIOifl UlfDD 1 ACCOUN'l' FEE 
* IWIAGacD'l' UPORN 
* CALL Dl'l'AIL AtfD IUMIWtY 

. ·DAY 
••rLA .200 
***UIA .220 

!VI 
.115 
.110 

IIOII'J'RLY KA.IIft'DIAHC3 nJI - .5. 00 

N/W 
.150 
.175 

**FLORIDA RA'I'U I ·MCWDU Ill'l'ltALATA CAJ.t• 
***USA RATES IlletDDB U.8. VIIGIM ISLA:IIDI, PUERTo RICO, AI.UU AND 
HAWAli 
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PU.'l'UI\U .an ~ 
• 1 iiDUR axw•o nreuxD'I'I 
* MOiti.D WJDI COVIUGI 

Exh1:1t KLW-1 (Pa1e 42 of 79) 

* 2, 3 dD 4 DIGIT AC,..,.COUJIVIIIIfT""XIfG COOl 
• 110 ancuL ,LlJIII UQUDID 
• 110 .~'fzoar· oa .l'flllf· ~ut ru 
• lfO UftiiDPI'lOII or IDVIeJ: DURIIfG CHANGE OV!R 
* IGDOIJIIJft' Utoftl 
* c:ALL DftAIL U0 I'UMICUY 

con na. UIIIJ'J'I 

DlY ••rLA .240 
***UIA .240 

lf/V 
.115 
.155 

**FLORIDA MTD DCWDU llftltA.I.ATA CAT rs 
• ••USA RAftS IJfCUJDI 0. 8. vtltGIW .IStAIIDI, PO'IJt'rO .IU'CO, ALUb AND 
DWAII 
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Exhibit lLW-1 (Page ~3 of 79) 

nM'UUS UD alllflft . 
• t IKDIID 81LLDIG !IICIDIIII'rl 
• ·woaz.o ftDI CZOVIIAGI 
• 2, 3 AIID • DIOI'I' A.CCOUft!lfG ·CODE 
• 110 IPICIAL Lilia UQUPID 
• 110 IJIIDLIAUOII oa ·IDM' UP I'D 
• 110 xH-ftiOII Or IDV!CI 'DUitlWO CIWrC! OV!a 
• IIULftPLI I.OC&t'lOU UlfDD 1 ACCOUft ru: 
• ·IWWIIIIDI' us-oes 
• CALL DftUL UD IUICIIA.aY 

··~ •••va 

CQft Ill KIMI 

f*Y 
.111 
.200 

lVI 
.1'11 
.170 

11/11 
.110 
.1eo 

muw praqpm • AA'-v•w 
'QIAQI QYI¢0tllft' 

t 0 ••••••• 4tl.lt •••••••• Ot 
t 100 •••• 1111.91 •••••••• It 
• 2000 --- + -------- •• 

••PLORIDA R.\TU DCUJDU lll'rltAU'l'A C.U,IA 
•••VSA IATD DCI.DDa D.l. VDCD IILAIIDI, PUEitfO RIC:O, A.LA 
IWfUI 

A ~~'UU. SERVICE COMWUNIC.l T :~s 0:0:\t~.a~y 

1~&9 S W 1CMth $lreet • Su•te •1.a • M•l"'' I= ?rt(ll 331M • f305J U7·i''00 



Exhibit KLW-1 (Paae 44 of 79) 

AUDIT DISCLOSURE NO. 11 

SUBJECT: 100 NUIIBERIIIL,LED INCORREC'n Y 

ITATIIIENT OF ,FN:f: While tr8Cing the .._I billing repcwtslo 1M~ r.pons, 
·alf ·~ thet b niru. ~ .. for lhiiOO C8IJa did nat agrH 'belwen rthe two 
reports. According to the CCI.III. 'betwen T-.. ,8nef TSI, .U .0 Cllllw.e to ,be lbilled 
inU rniUI ftl .... ll21-* Plf"*UU. Thl .... l reportllhowd rthat ~billing 
for eoo ....._.. neeny occurec~ ... folowl for November 1110 to F*'-Y 1112: . . 

TSIConniCt 
21oer0f'fuii"*Ue 
14 ClrU on :net 
15 Clnla off rtfAJ 

' MCOnd Incrementa 

TSI CUitomlrl 
23 ceta/~1 '"*"* 
18 to 20 :Cirtl per minute 
dlpenclng on lhl rate plan/ 

' MCOnd Incrementa. 

The 800-.... Clll..,.lhown on.,. N111f*Y,M .,..,..... ..... inltMd of.eoo calls 
and thel etcn billed to bolh TSIInd Ita cuatomer1 at the loww n..tate rate. 

Staff tried to ..almll8 the cllf..a Uling the COMPU/1 rlpartl. Again, due to the 
w.:aney d lhllt ..... .., did noa-.~TNne the exec~ ctoa. va. d ·the enor. The 
...... followl Md lhowl an....,..... that TSI WM under billed of 13,539.-42. 

OPtiON: Stll cld not pwiUe getting the exact runblrl bee. ... the deWil provided to 
TSI m give ra CIUIDIIn waa-.o "'*billed. l'hllefore, TSiftl ~W'ble to bill for the 
rwvenue. The prot~ ~ by TSI lhould not have been materially different aince the 
m.twp for the two producll wa a1mo1t the .... 

No adjuatnaent hM been m8de to Exhibit 1 for thia error. 
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AUDIT utsc:.osca&~IIU'JQ ____ ·u...UTES·· • • Eahibit KIM::!. (~ase 4S of 79) 
"""" DIFFERENCE 

NOV.90 
DEC. SKl 
JAN. 81 
FEB. 81 
MARCHI1 
APRLI1 
MAYI1 
JUNE81 
JULY81 
AUG.I1 
SEPT. 81 
OCT.81 
NOV.I1 
DEC. 81 
JAN.82 
FE8.12 
MMCH82 
APRIL12 
MAYI2 

PER aL PE~ COMPU/1 
. i:i1s.oo ·-7.1si.oo 

8,015.00 4,814.00 
5,.1.00 S,le1.00 
5,102.00 5,810.50 
5,235.00 4,585.50 

11,112.00 28,331.50 
8,158.00 22.411.10 
7,111.00 14,387.80 

31.211.00 37,180.50 
45,021.00 44,021.00 
32 ••• 00, 36,413.10 
20.215.00 22.117.30 
24,113.00 21.207 . .0 
24,123.10 22,230.80 
30,711.00 42.101.20 
31,414.40 37,143.10 

....... not avtlllble 
•• 111.20 compu/1 NPOtt not....,.. 

. _ dllail not awiiMbll 

RATE CHARGED (AVG. 14 CENTS ON NET/15 OFF) 

RATE CHARGED ON DtFF. IN MINUTES 

RATE AT 21 CENTS 

DIFFERENCE TSI UNDERBilLED 

c1.7.te.oo> 
1,101.00 • 

0.00 
(1.50) 

831.50. 
(14.220.50) 
(15,832.80) 

(8,478.10) 
1,027.50. 

818.00• 
(2,114.10) 
(2.752.30) 
(3.214.40) 
2,182.10. 

(12.031.20) 
(1,101.10) 

0.1450 

(7,115.83) 

(11,435.05) 

(3,531.42, 

·cOMPU/1 repons appear to M incorNcl For •teVer.V months these repona did not indude cena" 
accounla. PSC ·ltlft did not have the Ciltlill'lllllbll » Vlfify thele montha. Since bOth TSI .ncs 
TSJ'a Q.IS10tn8rS were undlltllactltatr did not pursue obtaining the detail. 
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Exhibit lLW-1 (Paa• 46 of 79) 

AUDIT DISCL:OIURE NO. 12 

SUBJECT: CREDIT FOR INTERNATIONAL CALLS 

STATEMENT OF FACT: Sid C'.IOml*'ed lhe ~dolln billed for international from the ·bill 
from ATC to TSI to lhe doMrl in hi detail call IWI'IfMriet to detenninl if a~ dieccuu 
Wll ectually gMn. Aa lhcMn. in .. .u.ched unmery, for Jci'/1988 to .1\N 1880, 
v.noua diaco.ft .... _,.wed. AIIO, in ,Declmber of 1990,.,.. trror Mimi to hlwe 
:been mlde. In Aprl1182 an ......... of 121,375.15 'WM giwn to TSI for .lntainauonel 
cnclt for 10rS to 1110 ID bftng .. cnclll up to 4C*. · 

St.w c:iltefrnNd .. eddllbW c:rd n11ded to bring alllhe months tt.t..,.. not~ up 
to 4K and~ thll to lw cndit given in Aprtl1982. .Bald on this compu1at1on 
(.u.ched), lhe crd ... cw.ltllled by 13,135.85. 



, - -----~~~~m,~R~~~~~~~~~m.~~~~~---------------------.~~~~r-------~ 
OOl.lAR8 DOUAR8 DFfERENCE ~OF 

1....,.,....,.,...,...-:=-= =------PER BILL PER llMtARY ~OF aw&UM. '""'OF SUI.I. rF 4ft DI8COUNT ~y 
JUlY89-0CT. -8,723.53 £•.41 0.00 
NOV. 81 7,173.80 11,231.10 31.7a 1,743.28 .0.32 4,415.52 
DEC. 81 8,887.57 8,141.30 32.00. 5,101.18 787.. 3,138.72 
JAN. eo 8,174.14 12.751.10 32.~ 7,eu.ee 1,020.41 5,102.44 
FEB. eo 1.215.27 13 ••. 51 32.~ 8.201.71 1,013.51 5,487.eo 
MARCH eo 13 ••. 35 20.•.10 32.~ 12.237 • 1,111.• 1,151.44 
APRIL eo 14.212.37 20,174.08 32.~ 12.aet.e 1,877.12 1,318.13 
MAY eo 17,131.30 28, •. 14 35.~ 15,111.10 1,317.. 10,542.34 
JUNE eo 21,011.eo 30,131.18 3 .... ~ 11,511.71 · 2.524.• 12,374.47 
JUl. y 10 20,411.02 34,143.31 40.~ 13.157.35 
AUGUST eo 23,142.73 •• 104.11 40.~ 15.111 .• 
SEPT. eo 25,137.40 41, •. 17 40.~ te.751.27 
OCT. _, 32,414.70 54,157.14 40.~ 21.113.14 
HOV.IO 218,305.17 43,842.71 40.~ 17,5S7.12 
DEC. eo 21,305.17 37, •. 40 21.81% 22.531.84 3,715.13 15.G21.51 
JAN. 11 25,001.. 4.1 ••. 31 40.01* 11.872.12 
FEB. 81 22,811.11 37,114.18 40.~ 15,077.17 
MARCH 81 23,515.40 •• 325.88 40..... 15,730.28 
APAIL.I1 30,131.41 11,311.13 40.~ 20,551.85 
MAY81 32,748.02 54,511.70 40.~ 21.112.11 
.ME 81 33.247.81 51,413.18 40.0C* 22. te5.27 
JUl. y 81 38,117 44 80,321.07 40.~ 24,131.83 
AUGUST 81 47,105.45 18,508.08 40.~ 31,403.13 
SEPT. 11 43,171.18 55,100.12 20.3'"' A 22,040.05 
OCT. li 47,014.31 71,480.52 40.0C* 31.-.21 
NOV. 11 43,151.12 71,217.82 31._,. A 28,515.13 
DEC. 11 41,038.15 51 .... 41 27.18~ A 22,787.39 
JAN. 82 45,411.81 71,114.11 40.~ 30.277.88 
FEB 12 _ 41,581,55 _. ~ ••. 58 _ _...,..~;;;.;·:..=.00%~ .. ---~~:;-:::::"1 ___ 33 •. ~ c -7t1.830.45_ _1_ 825.J3 - - 414.~.37 
CORRECTION TO ARRIVE AT 40% OF 8UMJ\MY AS fliU.ED AMOUNT 
ADJUSTMENT GNEN TO CORRECT INTERNATIONAL 
ADDI'T10NAl CREDIT NEEDED TO CORRECT 

ADJUSTMENT BY LEVIT LEVY FOR 1 YN. INCREIENTS 
ATC GAVE ADDf110NAL CREal TO TH08E ALlOWED BY THE OONTI\ACT(I..OPE2JlEVr 
INCLUDED MARCH AND APRil-MARCH BilLED ATe SEC. INC APRIL NOT FOUND) 

A- THESE ARE MONTHS WHERE PR08LEMS WERE ALREADY IDENTIFIED IN A SEPARATE DI8Cl08UAE 

80,131.12 
414,581.25 

e 
I --00 • • .. 
~ ..., 
0 

"' ..., 
-o -
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..,. 
.Ut 
ua 
'Ut .. 
a.n ... .. ... 
u. .... ... .., 
, .. 
ur .. 
Ill 
1.11 
I.H ..., 
Ul 
4.tl 
Ul .... .. ... ... 
l.tl 
l.tl A 

&TOrALCNWI CliP I I --~·-MFI rr..,._,.,~MF 1ft 

... TOTAL C.U. 

..... • .... -PNDIO't.IC ....... CAIJ..IIIICHIIM.It 

-•.MJ TOT.M. ·-I»fDD~ 

•w.n0112 TOt-....,..~ 

~ tr ._,.,. NR--.m A~· I'IICHI:l~.\.~1. CONII!It\.'A,...IS~TI 

• ft,tat.Q IMNJif 
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TIIVSATC 
RlPMitY OF DALY • .,_~ . ..,,,.. 
AML-. OP ntiiiONTH 011 

MAACHt• 

DATaOFMPOU ........ 
27~ 
2Win4l ........ ........ 

tiTWIIIC IUe'mALI 

'Sc:NcUI·I Exhibit KLW-1 (Paae 74 of 79) 

1'II:.MDII I 011 DOUM AMOUNT 

CALLa ..... Oil·&-iBi ~a I 1MJZ 
MOl , .. I 177.10 
3110 ,. • lt.J1 
4MIO ZD I 110.0Z - ,., -· , ... 

-~ 
,.,, 

.... , 
, .. 11 
M.t• 
111.11 
111.01 

--llliilliiiiil-llllliiiiiiillll._ __ • __ iiiii_71_ I 011 TILIPHONE CAU.S ESTIMATIO 
ITAl'EiefT DOES NOT SHOW HU118ER 

zae.1• 

.. 



TSIVIATC 
SUMMARY~ DAILY •MJIOR ... II'W'J ... I 
AMLn. ~ THIIIONTH OF 

AUGU8Ttll1 

DATI OF JltiPOin' 
~ 
27-Jin.ll .......,... 
2I-Jin.ll 
3C).Jin.l8 

2.:F .... 
3-F.we 
·4-F--
5-F .. 
1-F.we 

2ND 'WUK IUaTOJAU 

'PRO.IICTIO IMOR 

ACTUAL TOTAL TO DATI 

Exhibit KLW-1 (Page 7S of 79) 

TaiPHONI I OP DOUM AMOUNr 
CALli IMaM OP .... 

2liO 141 I tit • 
2441 17 I 22.20 
3713 '201 I 111• 
31M3 77 I 31.14 

..,., -. -· 
''"' 140 I 

2t• :200 I 310.10 
t103 111 s 31Cteo 
712 100 I 111.20 

ttl2 111 I 141.31 , .. Itt I 311.11 

1721 11210. 1 . .,7.01 

1~ 1a.i I 12.141.12 

23172 1110 s 2.210.21 



----------------- ~~0 t~lbit KLW-1 CPaae io o: 79 . 

TIIYaATC 
ANA&. YSIS ~ "ll..ETTD IIUtORS 

TO DATI 

PROJECT!D ERROR BASED ON 
OVERLAPPING , STUCK CLOCK. 

BUSY SIGNALS NG ruu:ATE CALLS 

IIMCH1-

AVERAGE TIMES 27 112 MONTHS 

74 

PROJECTED ERROR S '9 . .255.78 

~ECTED IERRQR 

10TAL 

I 12.1•.12 

I 21,G.IO 

1'214.215.71 

··... 

.... ,.... :. .. . 

•' ~-



Scbldult II 
Exhibit KLw-1 (Paae 77 of 79) 

c...,._;onotLollofPro&a•aa.ultofT..-eMaof~ byATC 

Cor 1be I 112 MOidbs of I 992 llld die,_.. of 1993 lbauP 1997 

....... Sitlls 

..... Net 

'"*" PrajKtld laa 
ofPra&l 

., 
tiJ2 •a 11 ~ ol 
lin 

s 1,079~011 s 

... -· ~· •• '='''""" .... ...,. 
s 111,131 s 

.x.a faAA.I n.. .....,. 11 

1993 ltM 1995 

2.116.5'0 s 3,029,931 s J,641,CM' S 

.. ., ... ~··· ••• ,,,. '·"' 
216,424 s 211,7M s 244,419 s 

1996 

4.391.246 s 

1.2% 

360.164 s 

Calcu!Mjon ofialellll d• ill Loll ofProats@ 12% per lftftUIII aft 11,70,,731 (Cocapounded) 

a 112 Moalbs of 1992 s 144,911 

1993 %22,017 

1994 241,131 

'"' 271,516 

1996 312,016 

1991 s 349,451 

GnndTo&ll s .a . .s.s.s1a73 

75 

1997 

'.211.264 ...... , 
'·"' 

491,109 



lxhiblt KLW-1 (Paae 78 of 79) 
.EXHIBIT A 

TSivATC 
Telec:ommunicalions SeMces. IDe. 
Sn'P'Na&l of~ I iabe1ida .ad Equily 

DecaDblr 11, I'J98. lift, 1811, 1'100 llld '1919 
ScKfte: FOIIDI 1110, US IDcomc Tu Recuna farMS Carpon11ion (pl ..... by J. Freire Acc1:a. PN 

.. AI••• -
• •:ill' .. , 

Ill 
Cam:atAIIell 

1!1! 1111 1110 I-

Cub U.908 IIIIJIS UUJIO 11,87$ ao 
AaxNIIII re.ceitable 85,510 0 0 

···~·---!1· 1.oMa rcceiftllll'-a......,..., 11.114 . Y! 17&@11 . - ... - ~ 

TOIIICunacA.- •• .. 719 @A!! ... 0 

Pixecl AileD 47$10 'lOAM ,, 1.!!!1 I,.W 
Lea acc:umulaDed depm •aa lUZ! U?! +H! _LJ!!. $11 

80.8!1 +.057 U78 .S,IM 1,917 

LOOO 1.000 uoo lJOO 1.000 

1124rOM au..zz1 I .1409.iZJ 127.81 11.037 

Uab:iciet IDd Sblrebolcla's Equity 

Curreat I itbililiet 
Ncaa ........ S9l.J80 $288jt.S U13,.00 so so 
Tuapayablc U77 1.714 3,88+ I,OG 0 

Tocal Current r i•bilida N5? ~.989 .616,734 1,0&9 0 

l.DaDs payable 10 stwcbokler 18,100 1,100 100 '6,800 9~ 

Shareholclcr'a £quity 
Common scock 1.000 1.000 1.000 1.000 1,000 
Rcrainecl eaminp (8.163) (8.J!3) (8.1@) 17.482 {8.263) 

(1.J63) (1.J§3) (1,263) 18.482 (?,263) 

UM.o?t SJ341Z'l§ H09J7l Sjp.331 .SJ.037 
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••IU I ....... lOUD ........ 
C..tl ........ •• 

c.-... · .... 
14 ............ , ... ,. 4.110 ... ..... 

Alllra ..... "' Ul 0 
Al I ••• ..... .... ...,. ......... ..,. .., -c - -...... .... , .. 111.111 
D¥ ' ·t ,_. • .. 1 lOMe OAt UIO o-.... It 1m 0 uo 0 

·- i =-- ... 0.1J • -- n tMI ... 4IU ..... "' .. • .......... If• I lMI Ul .. 
a....- lUll t.d 11.111 
~ct•lf••t•a ... .. ~ ,..... 0 .. 0 .. .,. 0 0.,. • 0 - ..... U7 .... ....... I I IIIII l.fll O.G1 ..... ............ lUll !AI D,nt ,._ ...... 1.110 OJO '·"' Tl .. ,. ..... Ul "-Tftlilll 1,174 U2 401 
t,;iJija ..... 2i' Ill 

lnMI H:2t .... 
J'IC ............. ._ .,. IJIJ WI$ ........... !!Z 0.)1 IE 

He'- .... --'ii. 41M2 ........................... CUD .... 
wean _!!JM!t 

~raiDed ntftiiiiP CcWtcicJ 'I.H3l ••• 

lOUt 

"" uo ... ... 
lU. 
u. .. .. .,. .. 
LU 
Ul 
uo .. 
0.00 .... 
uo 
1.71 
0.73 
l.d 
o.oa 
0.07 

!!.40 

Ul 

!:1! .. 
77 

Exhibit ILW-1 (P .. e 79 of 79 
IXHIBIT A 

ll.Gil.Ofl , .. IIIUa 100.10 • MIA 

. MUI IW 0 MIA .... liM 0 NfA 

""' 
...., .l • o.ll 0 WA .., 
, ... 0 uo 0 NfA ... , .... &.111 0.. ~ If( A 

IU ,..., .. ·Ga 0 NfA .. .. 'lUI .... ... lJIO NfA ..... Ul ..., oa Ill MIA ,. 0.11 0 uo 0 MIA 
0 uo UCD Ul 0 MIA .. .... a.m ut uoo NIA .. Ul 0 •0.00 0 MIA •• , .. l.IDO Ul 0 MIA ,,. us ...,, .... ... MIA 
0 CLOD 0 0.':!0 0 MIA 

"" 0.:11 .... 0.17 • MIA 
UIO OM 0 0.00 0 MIA 

UAJ ... ...,, 0.17 - MIA ·- O.J.S I.U3 0.71 Ull MIA. ... t.7l uoo OM 0 NIA ... UJ lM9 o.sa 70 NIA 
Ull Ul 6,70 0.1$ 0 NIA 

0 0.00 0 0.00 0 N/A 
& 0:!1 !d O.o& 0 ~/A 

••• l!·l" !liE 10.33 I.JU NIA 

4Utl '-" W'-1 Ut ..., N/A ·- Y! 0 0.00 0 N/A 

.D,DJ I liZ 2.5.745 1.1a <1.153) Nl:\ 

17A2 (1.., 0 

£!!.010t 0 0 

fii.ISI U',M~ 1~1W1 



Exhibit KLW-1 {Paae 48 of 79) 

AUDIT DISCLOSURE NO. 13 

SUBJECT: 1DIICONNICTID NUIIIERI 

StATEMENT OF FACT: TSI ~ tNI ATC contiruld ~to bill some phone numbers 
llfterTSI ~that they be~. 

Staff determNd all (Unblrl which COUld be~ with a fax c:orretpOndence to ATC 
lind,.._ unmary tnd 'dii8JI blling lnfonnatlon to ·~ 'the dOllar ~~ 

• 



Exhibit KLW-1 (Paae 49 of 79) 

AUDIT DISCLOSURE NO. 14 

SUBJECT: ACCOUNTIIILLED BY ATC ~DIRECTLY 

STATEIIENT OF PN:r: ATC did biltame tA T81'1 CUitomerl diNcly. Correlpondlnce 
irdcated hit I TSI ...,_up a c::uetorMt that wa fomwty ~ ATC customer. the ATC 
~ q1:ll picked up .. CUIIDmer. Ccmlpolldll101 indicate~...,.,., CUitOmlrl wn 
..,..._ A Ill dthole:fu1d In correlpCinCIInc 'II ~beNd. I doiM wwe ftW1tionld, 
they .. ,..., lhcMn.. • 

ATC M1 given 1111 Ill d cuDnn and 8IICIId to go to the miclofk:he In Tulle which ... 
wed i1 the 'Dahln .... dill mn how nu:h Wll billed di-=tty for.,... ·QIItonwa. 
ATC c:laimlh mlaoftlh c:.li'd be._ Md e., could not provide a ,...,._. 

TSI wae ,.qt~lllld to povlde men dll8. They cld not provide~ irlorrn8tion. 

It was detMnNd fran canepondlncl thM TSI pMI ATC $7,094.35 related to theM 
IICCCUD. 

OFIIOH: fATCid .. bll. TSI_.niVWbiledfOr,_.ecccuD,,uge. The$7,014 
~ IPilln to PlY ATC far .. parlaiL I dill not -.m...,.,.. ~thet TSI would 
1MY II portion tftlll I hid llrlldy CiCIIICIId ,._.,.for lhlleiCCCUU. 
Stlllcouldnoldll111'1'h..,.. dDII8rl billed'becal• ol ATC'a ,non compliance with the 
requell..ci the ... cl dallarl8hown i1 ~. 

It cauld also not be ~ If ATC « TSI ever NCeived the .·evenue for theM 
8CCCU111. n.ercn. no ldjultment il being ·mede for thia error. 
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AUDIT DISCLOSURE NO. 11 

SUBJECT: ANI\WR QUAUFIIRI 

Exhibit lLW-1 (Paae 51 of 79) 

ITA 'JEIIINT OF PM:f: 8wllch llpe lnlormllion ·wat triCid to detail c.ll biiUng 
infonnation for low dlyl. _..~the urnple tA IWitch ... ~ lh8t ATC did 
include .... c.lls thll hid an ..... quallfilr other than I hlnt.\we IAS\Wi. 

ATC biled for aome c.lilhll twd I zero <~~•Iller. ·Ctllwtll en.,.,. .quiiUfier t:l zeto 
_,. dlttr•td br .. .elch • •no ..... cella. According to ATC,, ._. - ·I 
...... p!OCIII .-c:l tD _._ c.l8 will a. .0 CJII ... to dllennine I thly w.e 
1:11•*· Thlcrllltl...,mtilprocellcouldnotbelor:..-. n.c.~~~ -.,.. . ..,.~ 
a ,... n 'billd '"_...tot-. bed-. 1n .. -nma Poirt r field which ,it wtwe 
an .. ••~ 1m1 blglnl. 'n.. CIIIIIPP• to be r8tecl Ulinl Tina PoiN 7-Time Paint 
1, thl..na :• al at.' Clllll tiUI cld nat lnteludiiM .... IIICOftd rMQt • ......_, not 
.. c=-llwltl bid dllilln .. 11ml Polrt lllld ....... 10.., could not dltannine .. 
Cl iteri8 wad. The CDII'*'Y .... to have cllconlirud lhil prw:tice in Jww, 1'881 
Iince no .o qulllllr Cilia- giWn • 111te n billed tam the J&N 21 lllpe. 

TAPE IUL.MlE ZERO PECEHTOF 
CALLI CALLS BILLED 
REVIEWED RATED CALLS 

DECEMBER 5, 1810 251 10 3.8a 
FEBRUARY 11, 1•1 1,410 18 1.35 .. 
JUNE21,1.1 2,557 0 0.~ 
TOTAL 4222 2V 0.7.0.. 

Also bfti to be billed_,. Clllll wlfh •• _,. qualifiers. that indicale I busy signal WIS 
~but._. nat hq &4) ..... I lit runber ~ MCOIIdl, calli that bad I long runber 
~ringS but ... nol tuag up ........... aecondl, Mel 'c.lll ht ,received lilence but 
_..not .tug up lillr ........ IICOIIdl. The runber ~ ·aacondllheloftw•e was let to 
could 'nol be dlllnninld. Aaxl'diiiG to ~Witch dlla .. .aaw.e could be let between uro 
..:t 120 leCD- ..., -.tinllled .. doller .llffeet ~the buly, long ring Md alienee c.lll 
usinG a. peccn tA c.~~~ tar eech qualifier in lhl urnpae, times tcUI calls, times ., 
..... oalt ... Cll to T8l d 83 Clnll. 1bl buly--bled wncuied 10 1315, long rtng 
$48,284 and lilencl $151. 

According to TSra ...,, lflective a tA November 9, 1889, (no changes filed during the 
time d the cordrect) lhl C811 will be timed a folkMI: 

•wt~en • calling .,.ny lllowl the diunt end to ring tn •xce•• ot 60 HCOnds or 
IlPPI~ a to 10 rtnge,,. c.~ wUI be canllder.s • completed can. nus only applies 
when hllrdwllre .,... aupervilion il abient .on the terminating end. • 
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Exhibit KLW-1 (Paae 52 of 79) 

OPINION: Sia lhl litO qu81W. ,CIIh ,_,. .lnltt.t 1 ~of the billable calls it dOea not 
••• to be .m.a.nallnd .. Olher...., QUalifierl..,.,._ ~to be valid according to the 
Wiff. ~. ·lt8ff could not ,...,.. the time .. 10ftw8re waa ·aet to, to be able to 
determine if it waa the...,. a the 80 MCOndl in the wtrr. 
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~·-···--~-., ...... .,. 
MCINMY a.ltl ........... .m 
IWIG ,.. .. MICUif .. A1C C"MCaiiD -nilll a.. 

M V.or:t - U,ltU7 u.on 17 
liiMI r - ti;IO.Oe JI.IMOt ,. -. - .,... ,.., G.tiUII .._., - ... cu ...... -..at2 ,_,..,. - ~ _.., (!IUG;II) --.., .• 
liiMOel - ... ,. ..... ., . .... ...... ., .... - ..... == ...... .... - - ... .... .., ,.,.,. .... - ..... .... ·OUMJr) ..,., .. 
,K'( - .. ,.. ...... 
AUIUII' - ..... ..... ., ,,., .. ... - -.-.a 

":r,r~ 
,._., .. 

oc:~ - ....... ..... ,. 
JD - ... ,.. -- .... ,. ·-- - ... ,,.... . ..., ... ....... ·-· .... ._...., ... ...... ltU&12 
IIIMCIM ... .. ..,, ...., --· AIM. ... G.dt.:ot ....... , ,._._e 17~70 
WY ... ~ .., ...... 0 t i'I,JIIUI .... ... ...... ... ,. ..., ... 
AY ... ,~ .. .....,21 ....... 
AI&WJ ... ..... --- . .• ., ...... ... .... PI ---~~ oc.- ... --~~ 

...... .., ..... ,0 ..-.- ... .., .... ...., . , .. " 7 ... ........ . ...... 
JlltiJiiltf - ........ ttr,.,.,, .......,.,. - *•• , ...... ,. ...... - .... ,, .,....., ..... - ...... ... ..,,...., ..... , 
lilY - ., .. ..... .. .. ., 
.IN - 0' ..... , .. ,.12 
M..Y - ..... 12 

tM!@N t tiiiW M?;MII Ul~ ~ 
MOOI'-1 ' a.Q .... car.,.. .. ~.. 
~ .... --- ~· .. --·aiill· f2 

a.•• 
__ .. 

DWIN•• 
~ .• !I~ · ~~~~~-~ ~' ll!:afl l:l·l i 
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EXHIBIT 2•LOPEZ-L£\'I REPORT 

Maida 14, 1991 

w..,a.Panaas.Eiq'*' MeaD. Zldlr, ~.Law 
2601 SOUib Bay ... Drift. .. 1100 
Milllli. Florida JJ 133 

Ia· TSiy ATt 

Dllr Mr. Plnoas: 

Exhibit KLW-1 (Paae S4 of 79) 

QBAfi 

Punulnlco your l'lqu.t we haft ,........S a .clnft r.,rt for your rmew of lhe damlaa sutrere4 by 

Telecu11•,...._ S.WC..IIIc. (TSI) • •-*ol...._llld ..,olalioallllnica provided~· TflftiCill 

Americ:l.lac. (ATC) cluriaadll period July 1, 19191brouab May 14, 1991. 

1919 panil1 year. 

Lopez IAwi &: Alloci-. P.A t. .blm enppcla m cxpen iD lhe &eld or ICODOIDic and flnMall buanea loa 

of pro6D,and we haw . ., recau-1ild to q~ Meloaes D1 TSI'•lawsuit ....... ATC We have esumarcd 

lOW dalnlps to TSI" s bUiinla u a rauJt of ATC · • improper semc:a to bt an 1he amount of appro:wnaae~ 

s 3,847,605. 
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L MSIS or PAMAGI& 

Exhibit KLW-1 (Paae 55 of 79) 

TSIVATC 

SUMMARY OF DAMAGES 

3 

5 

1 

.10 

SubTCIIII .... ,...... 
11 ... ,...... 

TOTAL DAMAGES 

s 

I 

s 

s 

70,134 

1,705,131 

a..sss,m 

Ja'.60' 

As a r-* ~ill bl.._ n'Mit"ttii• wilb ATC, T- a •1•uriclionl Sln'iclll, lac. (TSI) sufrered llrp IIDOWIU 

oflolt pro&l from a Plliod "'P•una ill 1919 .S coneiwina lhroulh 1992. n.e loaas occurred due co: 

1) Poor senice by A TC dlll'illl lSI's bulinla nlalionlhap Mlh A TC. 



Exhibit KLW-1 (Paae 5o of 79) 
2) Over bi11IDp by Ate wbicb ·indudld (I) chi aepec: by ATC to biiJ out on .. 6 second incremenu" 

(b) '"Stuck clock billiap" (c) double IDd duplicate chirps for the same caJJs (d) improp.ii blndJiaa 

of cndit ani c:lllt (e) cblqll for~ calls lad~ 

3) loa of prolll rwedriaa iD col1lpse olTSI's busmlss subHqUIIU 10 che 1erm1n1110n of &Is Mr\1CCS by 
ATC. 

a. ooalMim'PR_UIJIN 

LGpg Lfti a A8o · r • P.A. di ·at IDd .-.... """citl ....._ hm a Yll'illy of IOW'CII to dll•rmine 

wbicb data wu dll 111011 ~ It- d It awwd dill dll TSI U.S. Corpcde IDc:ome Tax ltllurDs (forms 

11205) ·Bled wilh 1111....., ,..,_ Stna ... rtlilbiiiDd ·KaNe NCOnls oflbr Complay's opcalliwi. 

o.t.recardll'llied calw the ....,. Mn- 1) lilliDal tom ATC ro TSI. 2) chi executed..,.._., bllwem 

1111 two Jlll1iM. 3) ~ CCIIJIW8 4) ~ O*if' .. (5) biiJina probllm clocumaltation (6) ATC invoices 

(7) 1be Reu1en Trdc Ripon (an. Bar lt.tpon) (I) Summarized TSI Client Usap R -port an Minws, etc. 

DL JND:RVJEWS 

ID plherina lbe bacqrouad ialormarioa IDd nec•ary cloaulleDt&Don. inrlmiM were primarily conducted 

wi1b Joel EsqUIIWL who illbe solelhlrehold« ofTSI. 

Duma lhe IIUme\\' ~ we were made aware cf lhe pen~c-~us of rhe case and TSI' s pos1aon on tht 1ssues 

All doc:wnlmaDon relllive ro chi cae was reqUIIUICl includina nn.nc.al rKOtds, bilhnp, lelephone call records. 

comspondence and CODirlellllldlor ..,_.... ~ 1he panies 



I 
Exhibit KLW-1 (Paa• 57 of 79) 

IV. ATC QBOU 

Schedule I 1. ATC 511_.. Anllysis ·&.lliaa Enon. Al,.n of our iDtemll com:~l procedures. we Wlll1ed 

10 d I I F* .. ad' lilj llldiiCCUI'Ky ofb book ............ lll'llmlnll or ICCOUDl praemed 

by A'IC e1'it We ....... ••• ... b tbl period or Jut)· ao. 1919lilr0up oaoblr 
• 

31, lftO .S M..,.,. tbe fGII1 ..... by tbe ippliclble r-. 8ld d-minld lbe COrrect 

..... ar .. -.. _. ........ tt.n wilb ....... clue alllect.ed on the ATC •••De•••t 

. 
....,. .... dclcim&l pl.:_. u ,..._. iD &1250,126.23 error. 1be tot.J aterllion crron 

Scbedule 12. ATC Sa••-Aallylis • 8tlialiDI BIIIIKI Erron. On dUs tcbedule. we took each statement 

prM MilD • a a iDUIIIIII)" .,... tbr a 19 monlb period hm Septlmbr. 1, 1990 duouah October 

27, l9921Dd • COIIIplrelldle...,... dut • a beP•ina blliDee retlec-.ed on the ATC swemenr 

to tblbl',.. fonrtwd amowat.orlhlf'oDowallmomb. (whidllhoulc be eucdy the same) ~ 

you wiD aale, for a'l"'pk, for s.p.nber 1, 1991 dvouP Siplem* 30, 19911here was a 

992.681-'0 dia..-=t. 1D Ill, lblre -.seven iall•aa or inlccurue swement praenrauon 

wbereby there was 1n incomlcl ballnce fcn.wd amount 
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v. EUOBSUATC'PULDNGJNl,OSSJJMTSI 

Sc:bedule '3. CompiiiiGD of..,._ blrw .. ATC CndiiiiDd TSI Ca:eled Checks. This schedule compW 

1be f*!cdld ckb plid by 1'5110 ATC, (wlich M miftwl) u compiNd wi1h the credna iiiUid 

on the ATC IWalftt I refteclina A TC'siCCOUDiiaa for abe TSI checks. As you can DOCe, there 

iladiiuepmcy ofS42,S01.27 ....... cbecb piid by TSI but nat credited by A TC. Also aoce 

m.-. 1n190 m 7131190 <*> •••••-.. iacamaly aa.cs. It lbou1d have Min dalld 111190 

101131190. 

Scblclule 14. ~of...._.. 0.. tbil ·scblduJe M ICC'.IID'eletecl ·• of the miD.- u ,.._. oa .. 

ATC S• 1 •••lid compud ._..,die .... ...,.. u rdeclld on abe iDimlll records or 

TSI dill..,. ....... ID us by Mr.~ n. NIUit of our IDIIysis reflecu lblldlere wwe 

327,490.4 mjne• o¥~~c:birpd by ATC 10 TSI. 

Schedule 15. ComplrisaD at.._ Ov•c:bqld by c s ICM). 11il sc:hedule reaecu me careaon• or minUIIS 

broken doMl by w.m.iaaii.IOO lnd Domesric calls u Rftec:led on rhe ATC SWemiiiiS. We 

chen c:ompllld e. mirlua {"Y • Ill I Mill) to lbe records ofTSIIIICI we ealtulaled lhe daJference 

in miDur. .,_.em TSI IDCi A TC. We 1hen multiplied dille di1ferences in nunuaes by lbe 

applicable relepbone raaes 10 decenniDe bow much wu overcharpd by ATC lO TSI an doUar 

amouacs. 11il rWted illo~ofS91,241.72. 

Schedule 116 Compullliaa or averaae number or sccoods error in llllemaDoaal c:al1s llus schedule ancbca&es 

the a\·erap error in secondJ an each mttmlbonal can 1lus wu aduevtd ~· ~'Zml calls 

ranauaa from 1' second co 410 seconds lnd comparina the actual ATC seconds billed with me 

correct billiai ll 6 second incremlnll ialte8d or one minute anc:rements On this schedule "" 

dtclt'IIIIMd, bllld on our umple, chat lhere wa11 26 seconds per call of ovetbillinp. 
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Schedule 17. lnwmariaoll ails. billina ID ODI ~ ~. ~on or dollar vllue of mor. Tb&s 

schedule alic-. die awnce lenadt of illt8mllionll calli for lhe purpose of eaablishina 1he 

...-.... ol.._..7•tlcb IIIMd • • avena- error in .__onal calls by COftiPIIina 

Cilia up 10 I IDinule duraiaal. It lllo lbowslhe tOII1 dollm overcblrpd ofSIO,l31 .12 caused 

by biJliaa iD oae miaull m·- -..... or 6 secoad iDci..... ne total illbe riiUlt or 

multi,.,_. IDIII i1111mFoD11 cilia *- lbl averiP IIC'.GIIds cmrcllatiCl • dellnDiDid in 

_...,,.,_ ..... byac» •• IDd' lllUIIiJIIJial tbl tae11 by aCDaMrYiliv•,.. ono 

C11111 ,_ nriz t1t1 For alflr-. or illlllulioui ,CIII ,_ 11tsc:bldult fS. 

Sdwdulll tl S&•' wry oldliJJ npart1. ...,_ orlblmoalb oiMan:h 1992 81 A.- 1991. n.. n1p0111 . 
llld 9 show .... cllilyllll"bbr or ...... Clllltblt Mn ....... for trrOII- lhe number IDd ... 

dollar IIIICMa olii'I'OIItbll ... dilcotlnld. 

Scbldule 110. Anlblil olprojectld tna11 -.s GD6elrrOI'IIIICOUIItiNd durina die iiiGidh of Mardll992 lftd 

Aupla 1991. 1111 fiPGII prajlciiiM total .-ror VII• caused by oYirllppina, stuck docb, busy 

sipals IDd d~ Cllls O\W a paiod of 27 112 mcmhs. n.e errors resulled in total 

Ofetebllpl orS%94,21,, 75. 

VL LOSS or raoras 

On Emibit A auldwl, ..._, we bave pcepad a c:omparalive analysis of die Income Swements and Balmce 

Sbeca ofTSI for 1he yan ended December 31. 19191broup 1993 

Ia 11 dew lhlt lhe ._lilian by ATC of ill conna wilb TSI had a subNnD&I d101mllllal unpacl on lhe complete 

opermona ofTSL a is re8eaad bllow: 



Exhibit ILW-1 (Paa• 60 of 79) 
. t. CHANGES IN MI:JS 

Below we are re8ectiaa lbe ICtUII iacr••• Of.., fiYIII\Ia oCTSJ Corlbeclle4aryears 1919 dJrOUih 1993 

in both doUar and percenaps: 

Tcallor4 ,... . ., ltn 1'9t2 1"1 IMO 1919 .. , 
Sales Rewllues S 5,33SJ74 S 2.516,560 s 1,265,204 s 1,051,071 s 502,539 s .0.. 

DoUir IDcn•e 2.014.021 1,251,356 214,133 541,$32 S02,SJ9 .0.. ....... 
Jncr••• 400.ftfi "·"' 20.4% 109.2% 

Below we are rett.c1iaa the chin~~~ of DIC iacoiDI or (loa) lot oCTSJ tor the CIIIDcW yan oC 1990 throulh 

1993 in both dollan llld perceDIIIII: 

TOIIIIIOr 4,... 
1990-1993 1993 1992 1991 1990 

Net IDcome before otlicm 
Compel lillian s 113,363 s 69,131 s 64,4.51 s 53.33.5 s 25,745 

Dollar lnQeue 44,,016 .5,379 11,117 27,.590 

Percen~~p Increase 171 .2% 1.4% 201% 107.2% 

Net Income as a Percent of 2.1% 51% .5.1% 
Sales 
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l. SAl ES AND NV !NCQMJ "NICIJ«'!!'S 
Exhibit ~~ (Paa• 61 of 79) 

• 

There wa a sipi6ca iuaa1 iD .... CO'NNDCinc •ida 1he h ,._. oCIIIIiaa (1990) cbroup May 14, 

1993, when A TC unil....aly _. willloullllicl llnM Mnd ill~- 10 TIL F111n ,1990 throuab 1991 Illes 

incra•ed SS48.5l2 or 109.2%SIIIn i&:uad •llldnlaDII 1214,133 or 20.4" bltw .. 1991111d 1992. Duma 

Ibis 2 year plriocl. IIIII .....-••••d 1762.85 or 151.1%. Howtlr, dulill 6ia- ptriod eo~~~llld 

~iocriMtd_,sudl • ..-tbll ...... didDOiilcriHiiDiiDiwidae...,aa.lllpowtlaiD .... n. 
• iDc:r•• ia COIIIIDd GJ*II• .. a dincl-* al61 inlliM'I ..W. pro•idlll to TSI by ATC. 

ovedappiq chirp~. d11plic• ....... -..lor ad ani ellis wbiD MWJ..., did 1101 ba¥e cndit Clfds 

iuuec1 to diem. biJiiDa eultO'DIIIIIr Ill I tit- m.d of a (6) IICGDd ...... biJiiap by ATC co TSI 

~far buly ....... .._ _ ..... e6. AD al._ i11prop1r •wicll r-.lr8d iD illiwiDalw loa al 

aai'"WS byTSJ. ........,, ........ ., IDO , ..... could DOt ... ...., np&.ad.,.. illlpropll' 

ldivitill an lhe Pill of ATC *» ...... iD •c · r·we IIIII ,._ - rr ..,.. Bilow-. bave prtplnld a brief 

-.lysis oflbe mfior INII of, .... • wbich iac:r•ld. bolb in 4oUar IIDOUIUI u wwU as a percent of apenses 

to sales. Many of lhiM ell** iDc:N•a In dncdy lllributable co 1he lick of proper b&,A~~SS bke and 

profeaaoaal semc:es readend to TSI by A TC. 

Comnct Services 

lApl and Professioaal 

otlice Expense 

Sal~nes and Waaes 

Telepboae 

s 

s 

1992 

151,011 

39,317 

15,314 

47,579 

17,, 

~co 
51111 

11.9 s 
3.1 

1.2 

31 

l.-4 s 

Total for 5 Accoums s 271.367 21 ~ s 

%co %co 
1991 51111 1990 Slla 

144,009 10.9 s 20,491 4.1 

'110 .I 1,600 .3 

6.121 .7 3,074 6 

21,501 2.7 3,300 7 

5.J61 .5 s -4,762 1.0 

U5.516 14 9 illS --•llliii.~----6•. 7 
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lbe iacn 11 farm 199010 1992 for._ lw .... -.. was S 231,133, most of which reiUited &om 

improper hlndlina of die TSI wor• by ATt ia ·Mditioft ·ro iDa•••d .... 

We have projecoUid,.. ..._... froaa May 15, 1992 (aftlrdlll oft.r.b ofcoa~r~et widloul DOCice) throup 

December 31, 1997 wbicb npi'BI 1• tbl Mat 6ft (5} .,W period M follows: 

AYinlll maalbly ... ,.. H WJP ..a IIJTSI for 1992 il ~ • S 1.26$.204 divided by ll or S 105,434 
' 

per moadl. -... 1991 _. 1992 ... m.- iDaJMJd by 20.~ wllicb we .. Ulial• our projlclld 

·iaaDBI 11ilr6cllaWI)' ~tldweptiWW•iacr•ao IJidlriai ·Miftlr1be181miMfionof1beATCI 

ts1 cuaaao-. .... ,., ' •• afTII..,_ cl••• d to SZ.S16.5'0dlllirl61,_. iDdld DlcwDblr 31, 1993. 11lis 

repr• ilH 1ft iac:rJMI oC91."' hal .. prior,_ (19t2) ......... MN diiCIIninued by ATC. 

4. pagmCI'EQ SA' FS UVJNUU ItA MQN1JII or 1992 ,u.n nm YEA'S 1991 IHI\OUQH 1991 

1922 ,. ''" 1916 1227 

s 1,079,011 s 2.516..560 s 3,029,931 s 3,641.045 s 4,392,246 s J,%11.264 

1ft order to detcmune the .. iacoml u • '-* or ..... . compul8d projeclld .... revenues, we have 

clerermiDid 1bat lbe approprillt pro& befon tll8 .. belt relect8d ~· Uliallhe IUiiRia found in lhe R.M.A 

Aaaual Stllemlllt Studies for Ttlephaae CAmDMiiCIIia Stmca, v.bicb 111 • follows: 

Profit before Taxes 1992 zbou&b 1997 (per R. M.A Stalilna) 

lft2 1993 1994 "" 1996 1997 

10.3% 8.6% 9.3% 6.7% 8.2% 9.3% 
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OD ~ II A"'Cbbd Hlnto, we bave COIIIpUIId lbeloa of profits projeaecllor lhe I 112 momhs of 

1992 llld for 1be )'WI ot J 993 ..._... 1997. 
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TSIVSATC 
ATC STATDIENT ANAL VIa 
EXTENSION ERRORS 

PERIOD CAT£00RY 
7110119-10131118 INTRASTATE 
12101,..12/31111 .. TERNATIONAL 
02101110-02121110 TRAVEL SERVICE 
09101~ .. T£RSTAT£0NNET-N&W 
09101~ INTERSTATe OFF NET- N & W 
10101110-10131110 .. TERSTAT£ ON NET -N & W 
10101190-10131180 .. TERSTATE OFF NET- N & W 

TOTAL 

A: INTERNAT10NAL RATE IS ESTIMATED AT M 

Woue 
TOTAL '~MUlES RAft W -iFr.'IR;;.;.;:&r.;.;.~;.;:JE~I B~IT~r-·i'ir.~F;::;.;;~~ 

3485.7 0.121 I 44t.f2 
1144.1 0.1 a.•.st 
1- O.tll 210.377.80 

'1154.5 0. t4 344.14 
1-.2 0.15 711.13 
1304.2 0.14 344.14 
2170.8 0.15 .u2 

' 

.. 

1: 
:r .... 
fT .... 
" e 
I -



TSIYSATC 
ATC STATU!HT ANAL,_ 
··GINNING'IALANCIIMOM 

Exhibit ILW-1 (Paa• 65 cf 79) 

AMOUNT DUI IIAUMCI PWD DIPF 11TW11N •CMNNiiiO 
1\111100 

OM)1J10.08/30110 ,.,,,_,on,., 
11101-1113M0 
12101-12131'4M) 
01101111~1131111 
Q2101111.Q212111f 
OM»1111.o3131111 
CMJ01111~1 
QM)111141131111 
a.D1111..,.., 
07101111.o71311Jt 
01101111-oll31111 
0Ml1111 .... 1 
1CW1111·1CW31111 
11101111-11~1 

12101111·12131111 
01'101112~1/31C 
02101112.Q212M2 
02121112-o3127112 
01121112.ocl21112 
011211112-o&/27112 
512811245127·12 
01121112.()7127~ 

07128182-GI/27182 
0l1121112-0812'7112 
08121182-10/27~ 

•o ML ......, MI. AND 1N0M0 IAUNCE 
SEE A 117 •• .28 

117-.21 I 1•.GII.ee 1...... 177.127.11 

177.121.31 --.22 
220-.22 2iOUI7 .. 
201.117.. 212.111.73 
212.111.73 ...... 
234,140.. 13.081.14 
13.GII.14 117.-..CM 

117.114.G4 140,447.11 
140AC7.11 1 ...... 
111.2M. 111.140.11 
MAI17 .. .103.12 
111.740.17 28.117.01 
281.117.01 347,711.10 
e:IUOI12 724,711.41 
347,711.10 ..... Ae 
... ..,.... 141.421.17 
726,711A1 ?teMIM 
710,111 S1 140,323.38 
640,323.31 117 .. , .. _,. 
... , ... 11 .7.417.71 
..... 17 el7 ,123.73 
.7,123.73 817,111.37 
.,. .111.37 •• 015.44 
-.015.44 •• 057.80 

s 
s 
s 
I 
s 
I 
s 
I 
s 
I 
s 
s (312,U7.50) 
s •• 713.25 
I 
I (2a,741.32) 
s 317,001 .• 
s 
I (171,337 .31) 
s 35,535.00 
s 
s 
s (1.877.11) 
s 
s 
s 

A: ATC STATEMENTS DID NOT SHOW BAUMC:I! ,CMWIAitO PR10R TO SI!PT 1,1110 
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lcfit•J 
Exhibit nw-1 (Pa1e 66 of 79) 

TIIWATC 
COIIPMIION OP IIIlA~ 
H1WIIIIATC IIIlA~ ...... .,..~ 

AND Til CH'CII I ,., CMICKI 

1'11 
CMICK 8i6l JXWNMXTE SliiNiiJ& 

PUIOD .... ,. ... ITA'!W!! !llWIIN ATC AND Til CHICKS 
07~U.1Cit3WI tOOl 
11~1-11 .. "" 7.771.00 
121401 .. ,.,. ,., 2UIO.JD 
01~1~ 

,. 1.....a2 
02101 .... . ,. 20.171A7 
~ ., ...-n o..v,.... 
. ...,,...,. Uti ~ 
.OM)t ...... Utl&tD ., .. 
CWMHIJ0.0741110 tJt4111M S7.m.ll 

CW'it1.11M74WO CAl ,,. &m.ll 2ID1.10Uf U.Mt.41 ...,..... 1211711211 , ..... 11.,.. CU74.10) 
1~1.,., ·•.ma CJ~.m.tl) 
1WW0.1,.. 
1~1-1110 1Cia&16W 10.000.00 eo.aoo.oo 
OWt .... .ot~ eo.aoo.oo fiO.GOO..OO) ..,,.,...., ,. 30.000·00 JD.GOO..OO 011101,.....,..., uaau• .~ ... IUIIO.OO 7.110.44 
MOi$1 ...... 1aD7 11.JIUI 121.211 .. C37,..,_..., 
Q1101JM.oi01JI'I 1103 ~.000.00 ••oo .,.,..,., . ..., 1JJOI1111 U.,t2 1UIU7 32.*.45 
CWAJW'I oo071J11t1 3UMA5 (32.284.45) .,.,..,.....,,,., , .. ,,. 1ZI.C*M 1D.C*At (O.ol) 
01101111.-:Dt1 
tGIDW1·1Cit31JI1 
1 W1111·111lM1 
121101111 ·1241111 
OUD1111..01/31112 
02mii24212MZ 1311 20.000.00 20.000.00 
02121112-43127112 
03121112.ol/21~ NIA 100.000.00 100.000.00 
04121112.olm~ 
CSI2MI241127~ 
Olta'IZ·1cn7112 

TOTAL • ., •. w I i1i.WJO I dJOdf. 
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• 
TSIVSATC 

COMP.-.oN CW ... UTII 

NIUOD 
01101180-01131110 
0210118C).02/21110 
OM)1110-03131110 
04J01~ ~ 

OM)1110-01J31110 
OM)1IINOI.IOIIO 
07101110-07131110 
011011J0.01131110 
OM)1J10.01110t410 
1CW1~1Dt31110 
1 1A»1~11/30110 
12101110-12131110 
01101111.01131111 
02AI1111-o2121111 
031101110-03131111 
CMIOtll1..o4110111 
01101111-01131111 
OM»1111.0if.ICW1 
07A)1JI1.07131 Jl1 
01101111-oet3 t ,., 
08101111-08130111 
1~1JI1-1Gr.S1111 
11101111·11~1 
12101111-12/30111 
01101182.01131112 
02101182.()2121112 (A) 

TOTALMitUTES 

-UTII 
... A1C 
, .... 60 
1t8A31~00 

137.113.20 
137,111.30 
1S3.00SIO 
147,340.00 
1,11.214.10 
173.1CM.IO 
1 •• 100.10 
221.1MA0-
113.247.30 
1·.2~.10 
.... 00 
a.473AO 
221.174.70 
-.013.~ 
301,841.10 
310,732AO 
371,113.40 
~7.242.10"' 
411,812.00 
513,071.10 
411.017.70 
..... 721.10 
500.728.50 
500.731.70 

-. 

li!iUiL 
'IIIMD 
liB Til ••• 101.071.10 
120;021.10 
1 ....... 
131,143.10 
131,MUO 
110,7t1M 
1 •• 171.10 
111.111.00 
112. ... 10 
221,50810 
211.131.00 
114,701.10 
221.1 • .20 
201,874.00 
114,431.10 
&1,752.20 
311.130. 
311,711.10 
•.•. 50 .
.u.-.50 
41'.171.70 
511.814.10 
42.802.70 
375,530.30 
507.043.2~ 

-~ 

t.o.~s. 742.7() e. 711.252.30 
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a.Oii.1o 
1.113.20 

17,141.40 
211.00 

(U37.10) 
11 .... 70 
4.171.10 

15,027.10 
(17 .121.10) 
51.215.30 

(12.211.10) 
C41MI.IO) 
40 .. 1.20 

(23.112.10) 
21.000.70 

111.143.50 
11,714.40 
(1.1M.40) 
80,124.80 
44,781.00 
(21,703.10) 
51,101.40 

(13.171.40) 
(37 ,873.10) 
125,188.20 

(8,311.5C' 

A: AFTER FEBRUARY 1112 ATC STOPPID SHOWING MINUTES IN THIIR STATEIIINTS TO TSI 
8: ATC MARCH 1M2 STATIMINT DID NOT .. CLUOE MINUTIS 



TII¥SA1C 
CO..ARISON OF OVERCHARGED 

.... TES 
BY CATEGORY 

KIIIOD 
OUDIIID-01131110 

MNJT£.S 
MIOUNTOUE 

AVERAGE RAIE PER ...n£ 

021811'11N11121110 
MNJfES 

NIICU't1 OUE 
AVERAGE RATE PER ...,TE 

OW WOOl 1110 
~MUlES 

MIOUN1DUE 
AVERAGE RAJ£ PER ...UTE 

.,..,,-.o41»90 
W«J1'£S 

AMOUNT DUE 
AVERAGE RAT£ ti£R YNUIE 

O!ioGIIID.QSI31190 
MNJIES 

MIOUN1DUE 
AVERAGE RATE PER ...,IE 

CillO...,.., 
MNJJ'ES 

MIOUNTDUE 
AvatAGf RATE PER YNUIE 

or•IIID-07131190 
....-res 

MICUffDUE 
AVERAOE RATE PER -.aJIE 

PIRAte 
~'IIOIUL 

10710.2 

• 1,174.14 

• Olt 

UCMU 

• uazr 
• o. .. 

,,.., 
I 13.a.a 

• '" 
1l.UI 

• 14.282.31 

• 012 

22128.1 

• t7,t3UD 
I on 

2511U 

• 2, .... 
I 013 

~u 

• ·--• on 

PIRATC Pl!ltATC ... ~nc 
l002 ..... 

• 830.42 

··~ • s 021 s 0,14 • 
2173 tCMttat 

• 1113 33 •• 4 ... 11 • • 021 • OM I 

810 UIMU 

• Ill tO ,,, .. a • • 021 I 0.14 • 
122 tttMI.4 

I 2512 lte.NUt • • 021 • 014 • 
1501 10tftt 

II.-· ltt.m.• • I 0~1 I 0.12 • 
11127 ....... ., 

I 1,45417 • .... .33 • I 0 :r• • 007 • 
!SOli 122 ..... 

• 1,167. • 14.221.11 • • 021 • 0.12 • 

IPI!Ilfll' .... .. ... nltl.l ...... 1 ...... • -- .... .., • ......... ....,. ... 
'" I 0.21 • O.M • 025 .. .. ..... 4N120 ..... • .. a ·'*-· • CUI1.Dt I p.311.Q ..... • I.Jt • e.t4 • 034 

- ., ·ITHI ·I'N4UO 
e.n'UD • .us Itt. ... • .......... ... ..... 

o.n • 0.21 • .... • 041 

n• .. 
·~ 

.-.oo ..... • 1IUt ,,,, ... • P,nt ttt I p.nc tt) 
o.a • 0.21 • t.tc • 1282 

IC' :so .... Q2 ,,_._, .,_., ... 
0' 

"·~ • ... ,,, ..... • cz.-.. , 1 12.2U .. , ... 
" ,., • 0.21 • O.M • (041) 

~ 
I .... - "•••s· ·11-.71 -... ,. .. 

~·--· 
... ..,. I 2.5J8 .. • 2,57814 -.., 

013 I 021 • O.M • (0.23) • .. • 
"' ,.. ., ...... ....... •••• . ... • C» 

-417a.t0 
0 fii).M)I ..,.., ... 

0.13 • O.Jt • 1.14 • 01J ... 
\0 ....., 



tiiVIATC 
COIIP~Of~ 

~~· ft CATIOOitY 

,...,., 
CMtii0-4831,. 

,-.uftS 
MIUIYDUE I 

AVERAOIE RAJ! flEA -.nE I ........... 
WIUlES 

MIOUNTDUE I 
AVBWJE MlE PER IIMII'E I 

1Gia1-1Gf31&' 
'IINUlES 

MIOUNTDUE I 
AVERAGE RAJ! P£Rt...n£ 1 

11,..._1.,.. 
...UILS 

MIOUNTDUE 
AVBWIE RA1E PER -.ut'E 

12JDW8.12f31110 
..UTES 

I 
I 

MIOUNTDUE I 
AVERAGE RATE PEA -.nE I 

OWVI1 41131111 
...UTE I 

AMOUNTDUE I 
AVEAAOt AAlE f'(H ...._.,E I 

02101111-0212811, 
IIWAIT£5 
~TDUE I 

AVEAACF. RATE PFA -.ITF. I 

ldiSkS 

... AfC PeiiAfC ,_.,. ,_..,. 
... 1.-anc tiii&LUIDML _, 

,.... ,,.. '128M 

2UG.73 I UIS.ts I tUM.22 I 
o.n 1 0.21 1 o.n 1 

Jmt.t 14540 ..... 
21.137.40 • 3,053.40 • 12.81-11 • 

074 • 0.21 • l.t1 • 

Uld.l 11547 ..... 
a-.JO I ,__. 17 I 17,liUI I 

ON I 0.21 I O.tt I 

3Watl WIJ 1211214 
.. .., • 1,241.73 114,111 •• 

0.71 • 021 • 0.11 • 

3011&1;1 .. tUID.3 
.._., • 1.m• s •s.-.Sot • 

o• I o 21 I o 12 I 

DIU.4 ~' 1•1a.1 
25.D.ll I 1.237 u 1 '21.715• I 

0.75 I 021 I 0.12 I 

30018 7 5fi02 111154.7 22.,,._., 1 '· t re 42 1 tt.a:aa 1 
0 75 • 0 71 • 0 12 • 

,.... - 11Jta3 
tt.ur• 11•• It!_.. I 

O.JI I ~0.21 I G. 14 I 

- 1,., u.M 
zz.•n • J.mtr ltot.•M • 

0.74 I 0.21 I I.U I 

~ , .... tllltU 
..... • ua.• ltUM.. • 

O.Je I 0.2t I I.U I 

... , 1JMJ ..,11. 1 --- .,.. .. ..., ... 
1.71 I 0.21 I 1.12 'I 

~ tla tMMn 
UMI.tl I ~-- 'I tt.nut I 

o• 1 0.21 t o.t2 1 

MIG 41181 ,..._. 
JlladO S UMU4 I 17.-.JO 'I 

0.71 I 021 I 0.11 I 

.. ~-· ·-.2 a..-. 1 t.m.u tiU'I•• 1 
o.n 1 o." 1 o. 12 s 

_,.., .. 
~· 1.22 

tNato ...... ...., 
••• '113.1.11..,. 

0.23 

,._ . 
,,~_,, • 0.20 

.__., 
'tuaD I 

0-'t 

.... .a 
(3Ma.t'2) I 

0.10 

23112!10 
'4,7IUI I 

020 

--------·----------------

AJtUit 

, .. _ .. 
t•J.nUI) 

tU.17 

J: 
::r ... 
f:l' 
, ... ,...,33 " e • -..... 

PMI-12) : • •• 
0' 
.0 

0 ••••• "' .... 
\0 ...... 



Til VI Ate 
ca.ANIGN 01 OVEitCHMCJID 

...nu 
BYCAt!OORY 

Pl!llA'IC PIIIATC Pl!llATC ....... ....,. ..... 
fl£11100 

031D111t.DJI111 
•IBIIIAIIONAl 1111 DOIIEITIC •tbtiiA'IIONAL - --..rl: GVII!IICIIAI-D 

••u 5n5 .._._. .... TES 
MIOUNTDW 

AVERAGE RAlE PER IINUTE 
• a.as.• ...... 1.22. ...... 
I 0.17 I 021 I D.t2 I 

OWUI0-4MI3DIII 
IMUTES 

MIOUNTDW I 
AV£RAOE RATE PEA ...UTE I 

CIMtlllt-CIIIJUII 
.... TES 

MIOUNTDW I 

•n.e 11112 M .t-.a 
...... I S.tD.I2 la.M4• I 

0,_ I 021 I D.t2 I 

4a2U .. ~· 32.7.01 I t,UI.N l.,.t2 I 
.,. AWRAOE AAlE Pet ...UTE I 
OD 

D~N I 021 I 'O.tl I 

0Ma1111..,.,, 
fiW!IUTES 

AMOUNT DUE I 
AVERAGE RATE PEA ...UTE I 

01101111.07f.l111t 
~MUlES 

MIOUNTDUE I 
AVERAGE AAJE PER ...UTE I 

IWD1111..,1111 
...uu:a 

AIIDWf1' DUE I 
AVERAGE AAlE Pet ...UTE I 

01101111-GitlCW I 
...UTES 

AMOUNT OW I 
AVERAGE AAlE PER ...UJE I 

.... 7111 .... 
3S.MUt 11.•1 n •••• t 

0.74 I 021 I O.t2 I 

.__, 38211• .. JI.a 
.. tl7 44 • 1.015 71 • 32,141.. • 

0 74 I D 21 I 0 tt I 

..... ~ 4:.cll".. ~,. 

47,tDU5 I 1,4!152!1 131,-.JO I 
o.74 1 021 1 o.n 1 

00.71.5 38012 320021.5 
43.111. tt I 7,113 02 UUOU4 I 

0 D I 0 21 I o. t1 I 

....... tnnl.l 
21.JIUI 1 t.nut , .... • 

1.17 • CUt • 1.12 • 

......... ...... 4 ,..., ....... : .... ,.. . 
.. ,. • 0.2t • t.t2 • 

~.t ...... ., ... 

"-- • t.ttt• 117 ...... O.N I 0.21 I O.tl I 

41'711.1 ~ ..... 
3t-.et • 4.71Ur ....... • 

1.74 s ·0.2t 1 o.tz 1 ................ 
.._. IUtl.M tano• S 

o.74 1 o.2t 1 o.n 1 

41016 Jr1.... , ... , 
33,810 I 1 ,ltO.Ot tM, tJUt I 

0.74 • 0.2t • D." • 

IfNI ... 3a47U 
G.tata ...... ••• ,..., •• 

a.n 1 D.2t 1 o.tt 1 

,• 

.a...JO 
~,.. 

0.12 

.u ... 
t2U'4.12t. 

021 

-nne.-P,0312.,. 
Ul 

,,.. 
JIUI • 

o.a 

.-.ae.• ,,..., .. ,. 
025 

... ,. .. ...... .,. 
041 

JIN3.SO 
t.t2U7 • 004 

(2 .... 73) 

C23.114.112) 

(3,03203) 

112 .• 

IC' 
:r ... 
fr .... 

(15.501.17) 
,. 

~ -
" (11,240 ... 
., 
• .. • ..., 
0 

0 
1.12127 

.... 

..., 
\0 ..., 



181VIATC 
CO.MIIOM 0# OVERCMMGeD 

...uTh .y CATeGOIIY 

let ..... 

PBATC PBATC paATC .... 
MillbllTIOIW.. ... ~flit 

..... .. 
~~~1·1Gfl1ftl1 

..UTES 
AMOUNT DUE I 

AWIWE RATE PER ...utE I 

1 UOVI1· UI3IWII 
MNUtES 

AMC»tTOUE I 
AWAAOIE RATE PER ..UTE I 

1~ftt1·12f31fttt 
...,T£S 

AMOUNTDUt I 
o- AVSWJE RATE PER MNITE I 
.0 

01101111l.OIBIIII2 
MNITES 

MIOUNTDUE I 
AVEAAOE RATE PER MNUT£ I 

D0111242t2M2 
-.un:s 

AMOUNT DUE 
AVERAGE RATE PER MNUtE I 

.... , 28215 ...., .. 
47JIIU1 I 4,MU& 141.411• I 

0.73 • 0.21 • 0.12 • 

51275.1 25210 JJUD1.1 
43,1R12 i 1,2M.10 141.131..37 I 

0.73 I 021 I 0.12 I 

.SZ.4 MID.& •112.1 
41,aa.l5 I U12.M I~:W I 

0.72 • 0.21 • 0.12 • 

83153.7 301 • ...... 
45.41111 I 1,481 2e 141.-· I 

o 71 I o 21 I 0 12 I 

73843.1 .... , .. 
0.87 I 

31250 -.... 
11162.5 _.., .83 I 

0 .21 I 0.12 

- .......... 
...... 17,441 .. ··-·I 

1.73 I Ut • 0.12 • 

..,.., ~.3 at&1 
a.c.• I 4,1D.13 IIUIU7 I 

0.73 • 0.21 • 1.12 • 

INZS.1 .., ... ..n.l' 
41,..._«1 I t.a1M 147 ..,UI I 

0.72 I 0.21 I 0.12 I 

12U1 Gllal.2 .. ,. .. 
a.4R77 I I.IIUO 141.*72 I 

0.87 021 0.12 I 

...t . .......,,. 
0.16 

........ 

..... 77 • 015 

37173.., 
8,71.1.21· I 

0.11 

·1211-.a 
C21.71320t I 

021 

8111.10 
(7,117 ... I 

(U7) 

..... ... , 
• .... 77 

1.78321 

128,713 20t 

(7.111 ... 

-...... ., 
• 0111 • ....., -
0 

""' ....., 
.0 -



..... 
0 

tiiVIAIC 
c:o.vfAlDOf ..... ............ 
..--._CMU 

DUI TO M!Q F •n -ntOD ., ...... 
A 

IIC~ 

,, 
Jl 

• • 
" • .. 

ue 
•• •• 
M5 .. ,. , .. 
m -N 
lM -.. JIS 
JJIJ 
.1ft 

ao 
JI'S -4e 
all 
Ql .. -aJ 

• FMC-Of ...... 
•• •• OJI 

I ,. 
11 

Ul 

' 2.21 
u 

na 
I 

•• 
II 

IJI 

• •• •• ... 
• Ul 

•• .,. 
• •• .... ... 
' ,. 

u 

'" • 
CIOUMIAECUU ~RJRC..QIU 
CIOUMIIlaaSC:OU.ADMDmiY• 

C D 
AIC 
-.a. 

-~ •IICCII• 
•-.x~ND~ 
•..coMD~S 
••~KCMJ~ ••IKOCII ....... , . .,.,. 
•..x~HDS 
•.aD~ 
-IIC::Dm 

-·~ -----~ MIK'CNII 
M . .ccJNDI 
-.a. 
-leOOima 
•IICICINDI 
• ·IICOIDI --OCII -IICONDI 
-8tal~N~Ja ...... 
-~ ........ 
.. IICICINDI 
GIIICICINDI 
-IECDNDI 

- ·-c:.me -IICDCie 
•tKONDS 

• . ..,.... ...... 
•IICCJNDI 
, ... ..,.. 
M IICCIICJa 

··~ Ml.aMII 
QI8CO"'DD 
.. -=ac. --Gilt -~ •leCOIU ••om ••om 

·· ·.:aND~ ,..,.,..,. 
-~taM)~ 
IN~ 
.• .ccHII . .,.,... -----~ ... ~ 
•-=e~e~ 
IN ..... 
-.oiJI ...... --!(]M!H ----. ,....,. 
... IECCN)a 
tiOSECONDS 

ICHIMUI 

. .. 
•c•• · OJ _,, , • 
.. CM.L 

I I II 
IW II-.. • • • • • • a II I 

•• • • 
" u • 
I • II 

411 IU 11 
• .. tl ,, ..,. .. 
• • • 41 JU D 

• • • 
12 ~- • • • • 41 Rl II 

• • • 
1.1 •• • 

• • • 41 a.a a 
• • • ,, .,.. . 
• • • 41 Ill u . . , . 

t2 .,. • 

• • • a IU a 
• • • 12 .,. • 

• " JO 

... CML 

~HIGUIILSI..:DGIICIJ 0111.,_·~-IICCNII ..... 
CIOUMttiQUIIU ........... "'*Ct ........ 1D1'tll .... , .... _ .• 
CCUMIEICUU1MI ROII ... INCI EIYI_I_,_fUJI1MI_OI_ .I -' 

·~. ' J. . . 

' . 

·' . :..· .... 
·i.l .• 

IC' ::r .... 
r:r .... 
" 

--., • .. .. 
..... ..., 



REVISED 

Ulllllt KLW - 2 

Audit WOrkpapera 



• 

Exhibit KLW-2 (Paae 1 of 9) 

,; Sj : 

. 

..... 
• 
"'C"". 

t ... 
!""' ....... ...; ~ ,. . . . , .. -~ : , ~ . .... ... 

,. - ~ ..._ : ... 
... ·f 

-:. "· .. . 
. -- : 

-

;J..J:W. ~~ ~(J.tt.r. ~· -~ 

. .. ~.,_ ~rrv.u.J , .. .~-_., !r" ~ .. ,_ .. - · ~ 
. ;:,.,. .,., . ., ·• .. • # - • . 

-

,J,/1 .. 

-~ 

... , . •· '1,. ., :. I ~ . ,., ... 
'~·· J 

t I! 1!11: .tt: t I ..et·t ! lf•l •f 

• 

...__ -~ · 

. 
~J ,.J ;.,...(~ I j 

.. J 

. .IJ 

. , .. -' ... -·"' 

-------------~------------------~--------------------------------



-

.. . 

Exhibit KLV-2 (Paae 

--~~· Xnsu. \"sc1ns. CAMauo. X.a.DII,. l.awaa. C~U»NAw !r Man ........................ ...... ............. _ .... ...... -.... '····-·---.....__ ... _ ........ _ ... _ 

OIMIIA.._.,_.. 11Mn1_.,.....,. 
·~C..·Sull2000 
J01Ioultll_ne._. ... 
MIIM,_...,. JJUI 

·DIIrw . ....a 

.... -... .................... ... ... ".._ ..... ,_.,.~ ......... -.... -......... __ _ 
..... 10, ,,. 

0. ,_ ..,. • ._ iD ,,.... AmlfiCa, !ftc. *a ~TC 1.*'1 0_,_ 
rAte")........_ •,., .,_, • ..._... !IilJa •• lfllif_...,. •• ~ ell•••· lSI. 01.-
10 N ................. M ............. 11f' .. ..,..,. to your c!IJftl _. ~TC: 
,.,.., ... aflfliAI"'II ...... ctwck.,.... TSI . ......, .... CI!Difltq,.lllafy 
......... ,. ...... ie: .. dlla,IM ......... a'l•t~~t , .. ~IOfSIIIICICOitiiiCII 
wilt the"""*" fla Clfllllt IJIItn•.• ~Iii =--tJul¥ I. ·Itt)~ f"INCIII 
~ Inc. *a ATC Wit Dittaftca. N f lorill o_. ol1.1p1 ""-ill aNI ttw 
0Mct of ,..,IC ~. 

,., ,_, ii .. T. I . .......... ~ W ... "*"'d lot CII:Uiallflt-
.,..,..-TSI-•t I llll'r ....... ~~Colllft--lwOo:SI;No. PIC· 
ti-UJ14ft. 4 _, fiN, S.C. OMtr • ~ a • IN s.r.._., A~Mi"""'· 
wftOII ........... 

!It ~-_...,.,d. rtiU ,...,,...,. to ct ........ ,..d .... .. .,.....,. .,....., ....... .....-III'C • .._...,to 111 c.-. . . .....,.. 
~Jil ...... ,.,, .. , .... 

I ltlt :( I it•l •t ' ..: ............. -~·· 

.............. 



Exhibit KLW-2 <P•a• 3 of 9) 

II 

•&.-··~~· .... , ... , ... 

..,...,. •="'.... ~,-.~ 

-~wn. -. ._. __ 
-.. .... 

,fluca 11, :.H• 

111~~ --· .... ....... Yl ...... c.anue . 
....... c.fte, .. ~ ' .... 

1111te 701 
.au ·•· IIOIIHeiVeet r.a . ._ 1171 
ftU81a ... ; n .. w. JIIU•ll"• ... .....u ....... -· .,., ...... ftl 

a.w•· -· 

-.._. .. _ ....... ......... 
,.....,._ l'C 

.. ~GeM U eM -.a ""lcll y..: tnMelUM te KirtrpaU1crk i 
t•.-n ... ~ .. _ e. .- el&.c. n1. Dill tt a. ,...1111 Utitatlcm 
MCII&aa ftUIIIll a-la, l:M . .... '1'1: ve ... ntuniJit :tu ·allecrk w,.. • tMt ate , • ..- ,., ..... ~..., ... au claiM a~ 
~ 'I'll '" ae ,.... uts..-u..-. 

If 1 - • at .., fWIMt' ... , ..... a '" Ula .. ,ua-, ,1 .... .. ~~-'---"...-...-· 

.......... 
..., 1111111 . .... t ,, ... , : 

.. ... . . ... ... . ... ' 
J 
i 



I 
I 

I 

I 

~ · 

'lt_ \ t. 

ta.8l C~ICA~lOIII, EIIC:. taalft r.:.c. 80. l 
an IIVIAO faa IH 

CMCifol OIIOJML •aa n• 
CCIUt-t'O.caaft lnnCI 

1. MtU (C.t•tJ 

•·• ._., ... •• rwenMMl-......,. c.u cc:.•·•• 
·~ uli. fs.MI: ... , t&MI' :llMI J .1d, •U:I •le,_ C.U 
.. 111 U. II " tee .. U.· Mft UtMt &ea~ 11 a alate 
tee ..., .... •• *"•••Lat u. .~ •• • -.u. 
~~~ ... w. flatS.. w l&l'IW ..... '-- .. u ..... 
T1Nth8 ......... "ttM ............. .,.., ·~-
WUil M I 111M Uill I I * leit ........ ef ......... &af 
, .. ~ ..... ·•• • nll · ft,...... ..... ..... . 
dlb ... au •• -.. .._ .... u...- Jl•....., , ..... "' 
101' flll'llii!N If 8Ualapt ..a. ·lMt'P •t a .. u . &U 
,.. eall . • ._..., an ~ .u ,,.. •n Wllll• ... ,. 

J,lO ........ CMIII C ...... 

A• ...... et Ill il ........ U ................... &41 
'-lu I• ,.._, •• 1M ......_. ... tenll u we 
MWUI ·ie ...__..., ... MM ,_ ....... ,-&. ftl ut ...... 11 ..... .- ...... , .... 11 ..-.nee. 

s.u tW .. ef Calli 

-. •uu .. •• .... &MM taU• , ......... &a .. " .. ,, 
... 111 lluMI II ........ II IFill tl8 , ... u• U. 
... ._...I .. u -. ... u. Nl•l .. , .... . . 

s.u &Mu11 .. u. cu..., 

MU~ill oa ~ ,_ WM ..-a-.11 ...... IICI)• 
·--~~ ,..,._.~,~- wa ,... '' ..... ,... llf•l · 

................................................................ 
:tllelt ..... , I, lHt llt•U,., ..... t It, tttl 

,,,.., lllr• .._. a ... a. , ... ~ 
&tM •·•• IUM ... .. 
IIUal, Pl•ia JUit 

c ) 

••=• •·• ~ISIIa:AI .VIS 

------
.... 



Exhibit KLW-2 (Page 5 of 

AI.L .....,.. lUI III¥%CI 

a. tlllYICI aacu,_ , ..... , 
••• ...18. lew&• , ...... , ....... 

•·•·• ~aaa..uu.. , . ...., ......................... "_.... .. .. 
''-'-" ...,... .a. .... , ...... ten&Ntut , ... ,, ... , 
-. •U· .• , ..... u ....,.,=.:l :ft:t_llll .-.. r..-.u 
llel• .... ~ , ... -~ Mtu ..... la\M 
wua 1M rete .....,. aa..&wt. a. . ......, •• u. ''" 
..,.._. 1M -. w • 1 ..... 1M._. ... -.u... &a flrur r.c.c. 
Ill tl tile IMtlela N-- IRe t.I .... Jil ~ •• 

m •DIIftm, pel 

... 
1,111 
7,114 

117 

.. 
lit 

1,11& .... 
~ ... .... llt,ltl •••••• lJ • •11,111 

D&.ate ar 1.1 ... ,.._., •11.,111 I lt • 41,111 

1'IJie ....... ""... ....... 41,1.11 ••••••• Ill a&. 

••.••• t'a.a.t ., IIlla 

IIU&af ,_ aU C1~ C.Ut r(U ""~*~ ia INileft 1) 

vau •-•••• ,._ .. tiM • -~ .-uu .. "''''•"•• -- , .. ,uu.. .. ........ ... ., ...... ,. "'*' 
__, .._ -. Ulal. tLM ..... ._. 11UU1 .. ..... nauu.. ... .._ .,.,,,,.,, ta. .. ,..._. •t ..- .. u . 

......................... .......................................... .. 

....... fiJI·~- - ....... =-==· . .;,. 2 ' ., ·-···· ..... .. ld.U,.. . IJIU 

7 l:t:HD~HG! ""'" Mlstll 10:1. ll•f .. : 

-

·----·---
lfO-J 

_ _.. ____________ =··~:-=--=----..--·-=---•·u·~ .. ---.. • 



• • Exhibit KLW-2 (Paae b of 

UC. lft ... w.. IMet It 
CUMll ftltlal\ ""' It 

AU. rr.tiiM ,_ ID'IICI 

'· nana •caun. co.t•ta 
'·' ................... , ..... t 

•·•·• DAt..._ cu.aau .. ------....c. .................... ... ......... ... •• •a.&Mtu.t ........ , ........ a..-u-.1 ., .. ..u. .,, ..... Ia ..._.._. ., wlriitl ue ... ,. 
MJIW ~ tile 91ft&eel ... a.U.tll -.aMtM ....... , .. 
vltll ....... ...._., ............. ......., ..... .... 
._.... ..... • • 1 ....U.\el _.111M la ~'" r .c .. c. 
flt .,, ue AIINieU· W1111•1 ... ,.......,. ·~. . 

,Y m , pall m , ••I 

... 
l,ltl ,, ... 
'" 

.. . ., 
1,111 

. ... 
,..... ... .... ,,,, ... • a .... ,. • •sL,tll 

Dlwt6t ., 11 ._. ~~ •11,e11 I 11 • ll.leJ 

~ .....,. ....... nut• •1.111 -aoa.t • aoa u. 
1. 1.1 t'iaUt •• call• 

IUlltll f• all C..le\ .. Cllle :u ... , ... !a ...U• I) 
v&U II IE nn· 1.- ... t,.._ a .......... 'IIUU1et • l tWU"f 
, ..... wWtl.... '1M ....,,.. ... •• ..,.., .. '' ·u.. 
Meet ..,.. ...... , ·- ._ ........ vUJ, ........ 
t .. U il's-1 .... _..... WU..alt tiM ts.u- tf •• .. u . 

................................ ................................... . 
..... ........ It, ltll lff.-& .. 1 -· t C OSM lHUt .,, -.. a ...... ,..,..... Ar • ...,, , ....... , .... ,, .. 

lllalll. n. ,u .. 

i 1:5:1\:.Ji~l 1~ : 1. : H•l •I 

' ... .,., .. , .. , -....... .. ----------. ·:=:=::-:_:-::.:.-:-:-_-_-_-_-_----------,9~o~:=j_!r-



• 

t 
I 

I 

I 

Exhibit KLW-2 (Paae 
7 of 9) } "''''! 1 s ~wf 

---------------------

l~!) Rr::5t:l 5'MIET ~;: . : ; 
C:A.~CE:..I z::: Rr:: n: S!ilr.' ~::. :; ................................................................ 

•GT+QN ;~ • ri&•a;n:;:; ;~r ''!·;:;t 

::o:a:-qaable -:i=e ceq~n• vban ~b• connaco::.on :.a ••~abl :.abecl 'l:a~vaer. 
the ace••• line ancl Che callint or called atatJ.on. and aneta wl\en 
~he caUint a-:auon "h•nt• '~P· • tt ~ called •~•cion or ace•·•• 
line "haft98 "'" bu~ ~tl• ca1U.INJ •cation or ace:••• U.na doea not . 
cbartea~1e ~i .. enda vhen tfte necvork conne~1on ~• re1ea .. d by 
a\&t:aactc ttaint equ1,..nt in the teleca.8Un1cltlona network . 

l.a !$''$ pC lilliOP 

For •DilUnt purpoaea, Cba acart of HI"Y:.ce lS ~he da" toUow1n9 
acceptance by tbe c:uato.er of ATC'• Hrv:.ca or equip .. nt. Tfte 
end of .. rvice dace 18 Che laiC clay of ue ainuN• noti Ucat1on 
of cancellation or any port1on of tfte last day, after receipt cv 
ATC of nouHca~u" of canceUat1on •• deacrlJMd in lecuon z of 
~his tariff. 

l.l +n&arepnnes;&pn 

Serv1ce turn1aftecl It)' ATC .. y ·ce interc:or::\ec~ed vi~b aervu:ea or 
fac11it1ea or other auehori&ed coa.un:.c:a':1ona C:(~On carriers and 
vitb private ayate••· ault)ect to t ·b• o:ac:l'ln1cal Uaitatlona 
aataltliahed by ATe. Service furniabed ~Y A~C 1a no~ part ot 4 
:oin~ unclenakir.q Vlth aucb o~r earners. Any apec:ul 
~ntertace equ~p•enc or facilit1ea of Ate and other par~:.cipat:.r:q 
:arr:.era ahl!l te provided at the cuato:ar •a expenae . 

•• I • I • ···--·•••••••••••••••••------•--••••••••••••••--•••••• 
taiUIDr !feveiiMr l. lttO ITTIC':'t'IE : OEC a 5 Ill) 

:IIUIO IY r Irian K. lul•onec~; 
ATC LONG DliTNICI 
1511 South Federal ~vy., 1u1~• 400 
lc Raton. Flor1~1 ll~lz•~404 0421 

------ -
____ $,_._ - -·. - .. 9o -J 



• • • 

-

Exhibit IWI-2 (Pqe 8 of 9) ~!*~ 

l&lo n.ollll ,_ lllmCI 

I• TICD:CAI. U.. I ....un-
...... UMI u ......... .,.., ......... &M ......... . 
~. .. u. • u au ,_, .. "• .... , .. lltwen twauu., ...... 
. Mtaeruna.. ..... a ... "'•' .... , .. u ...,. ., vaau •n ... u~a&• u • _, ... te ...-'- ua 1e ..... u.e 
eewlu- ... ..aa. '" ..., ., '1M •m• ,.... •• ''""'' ..... ..._. ......... te S.U flltU•&ee ... te ltuUI\' Ull 
... ,.._. fer all•'-1· 
.._.....,, ... .._, & ,..._, fl ... ...,MIIlM • vr1 IUU 
ld&IY ...-..u .. .., u.. .. , .. te •••w .... •llUaut 
&U ri•IM tau ....._ fiiiUUM. 

ll&e&MM ~~ A . ......_ ...._,,_ \8 n.aa .. l IU¥101 ....... , .. , ........ ~~~ ............... . 
AMMl .. Cllftlll A --&:etla.t ,..a "'.,... tw ft' ...... uu. 
c ... .., •• cur&•• fti.Ct O:Aif.llllcan•, nc. 
C..liW C1~l1 ~-et.elea•.t.. M lafiMIM'Nia, ltl IMWrH 
•111 • •• l .teteM eM. 1M • '" ,. .... , •t •U •uu••• 
MUI ar Ill ta~ baft.aretUr. ~~ t l ... let_ . eaU INI VM~lt .,..., _ • -... .......... a~u •• ... ,, ~~~~~~~. 'u""' iM'NMn-: 
•• ,.,.. • ._. .,. u.n .....,.. "'' ftftY ,,,_,. &a .wrut c. ... eaetaar••w.·- - ·- U .....,.., ·~••_ .....su w.UI M 1• .... ..,.. a.. - - u • CMMftf•• .,.._ . .._ ·• _·u.. •nnet. 'fte 
.., .. __. • ill_· .. -r 'Uub ,.,_ ,_..,_ ., _....,,, .. • _ ~ ~ • • 
1'M ...,. _....._. ......,._,., ~•~UIIIt ...... \:a •• _ _. ,....,... 
If Mllnt ~.._.. ,....,. Gal 'lllpt...,.... MY ...U Ml U.l 
Uil ne.-r· ·....w ...... aUlt t• '111M 'I"""• 

atfteeu• tM , ...... ,, .. , ••,.."'• • ..,.... •"'~' 
dllla ..... ...., ... ... •&I ··~a.ll , ....... ~ •• 
.....,.. ....... , ..... vlD tae lllllflf'• tuUI npiiU.,.. 

Dire ,,_ ••• • te (a.t AK !Ml .. Uitl ''" • 1 .. 1 u ....... ,.. 
NrtlM OeMe CM._.., t'MM ........ •r e....e tel~&e' .... , .......... .., ........ ,. ..... . 

............................................................. 1 ...... ... 
t•-..• .._ u, lHI tn•'"' ·· ·. ' 'C!I ....... ., . .................. ..... 

lMI •·•• Ulftlft .. II&.U.... • ... : •!•:n:~n:c ..... nt;. · .::; ;··~ -• ,,., ., .. ,a;u. ·• _,-;s 

2 $1 99-J 
2(11 M :p ;a ;a=a ·== 



Exhibit 

a. ':'ICIDI:C:U. . .._ a U~Mnars .. 
AMeir''""• cee.a a .... u.: ..... ... u ..... , .,.,. an .... ua~. u • .. ...., u ..ul• a&a u ...... ... 
.... ieJ, 1M .. ,. en .... ., tal llft'IU ~ tl Pft'UI 
ae'IIQef'U.. ...... te lU I .. SUUN 1M U '""'"' 1M ... ,..., ,., •&lllftl. 

a.taerll .. ....,, A teneft, lin, ..,. ... u. er .., etaer 
IMitr 111t111Nt ... - tlal nat__. \e -.loele lltUI.I1ftf tl: 

""'''•· 
... , ..... ~l't A ftl\ .. 1' IUIOI'Qiftl Cl n8iMM MnlM 
,,_ UJa 1 ... 1 ..Unp tel.,es_. • ..,.ftJ'. 
CMnM1 el' c&ralta a -.u.s•caMe ,--a "'""" we ..- aw. 
,.,~. 

c.lfi!'lf - c ..... , .... 
C-le\M CIU1 ~let .. _ tll_ll, U .. UnM -Jaenl•ft, tft ..... * .... u. • u. tutMt w. OM -. tw ,.teeM et an 
•1_ naae •n'• .. , " ,...,... lMtwnut:r u • ...,1,.. .. ceu 
tM_ .,.._ll ....... • CM nt\ .. r'l IIIUl ·U "''''I' iftLUel 
IIIUU .. , .. ,.._, ..,._"" .,. u.t·r ""'*'· :u ·• ~r uu 
11 -.roat 1M ee..aRJ'• eedr.l• ..--... ... . . ,copdal.e ei'MLll 
vlll 1111 , ..... wtau ll~t c• tt.a •C&apal\)''1 atceMlen ·~ty ~'\e 
cuee...... TW ... Mae~' 1a b ·•• va•· Ueltle fer ,.penc of 
ime•J1ewl aUe. fte IMft etetlllltftt """"''"' IIIHUI'!f 
lftftl 11 fer ,.,. ,.,.,... Of Ulliftt Clllt ... rt &VUI tl\aC 
IIIU!&,-- lft'lft .. , oe8\IW II' .. tU~ tl\1 hlt ... T U*!l. 10•10"' 
111:1\ 1 01' eula ......... . 

Qano.Ma fta ,.nee, fin, ~ntlen er etbr et~t&tr ville" 
....... .."'• ._. le .... ,..ua.a tor ca. ,.,...... of ,._. .... , ... ...,u••• vita uaa c:.,tar•• UI'Lft rf1111atSona • 

..,, ,... eaoc • •• c-.a' Mt L...c!uliftiJ ••oo ,. 1 ... 1 t!•• ...... ,. . 

....... 

---- -- --·-
... ~-- _ ... 

1 .... ~. 
C:. .. A.~ 
12Jt1 • •a. Ct. 
All .... 
~. r~. JJtiC 

...,. ~nn• ~ :::& =!-a ·• · --------- - ------ --




