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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by Bel lSouth 
Telecommunications , Inc . for 
approval o f resale agreement 
wi th The Inside Edge 
Communications , Inc . pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 98041 5-TP 
ORDER NO . PSC- 98 - 0860- FOF-TP 
ISSUED : June 30 , 1998 

The following Commissioners participated i n t he disposition of 
this rna t ter : 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON J ACOBS , JR . 

ORDER APPROVING RESALE AGRE EMENT 

BY THE COMMISSION: 

On March 23 , 1998 , Bel lSouth Telecommunications, Inc . (BST) 
and The Inside Edge Communications , Inc . (Inside Edge) filed a 
request for approval of a r esale agreement under Lhe 
Telecommunications Act of 1996 , 47 u. s .c . §252 (e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached t o this Order a s Attachment A a nd incorporated by 
reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter i nto negotiated agreeme nts to bring about local 
e xchange competition as quickly as possible . Under the 
requi rements of 47 U. S . C. § 252( e ) , negotiated agreements must be 
s ubmitted to the state commission for approval. Sec t ion 252(e) (4) 
requires the state to reject o r approve the agreement within 90 
days after submission or it s hall be deemed approved. 

This agreement covers a two-year period a nd governs the 
relationship between t he companies regarding the resale of tariffed 
telecommunication s ervices . Under 47 U.S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule o f itemized charges for 
interconnection and each service or network element included in the 
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agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Inside 
Edge at a discount rate of 21.83% for residential services and 
16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Inside Edge must file any supplements or 
modifications to t heir agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . and The 
Inside Edge Communications , Inc ., as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved. It i~ 
further 

ORDERED that any supplements or modifications t o t his 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is furthe r 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 1Qth 
day of ~' ~. 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sectio n 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as t he procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records a nd Reporting, 2540 Shumard Oak Boulevard , Tallahassee, 
Florida 32399- 0850 , wi thin fifteen (15) days of t he issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. s . c . § 2 52 (e) ( 6) . 
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Agreement Betwuo BellSoutb Telecommunications, Inc. and The Inside Edg~ Communications, 
Inc. Regarding The Sale of BeiiSouth Telecommunications Services to Inside Edge 

Communications, For The Purposes of Resale 

THIS AGREEMENT is by and between BeiiSouth Tele<:ommunlcatlona, Inc., ("BeiiSouth'' or 
"Company"), a Georgia corporation. and The Inside Edge Commumcauons. lnc.("Reseller"), a Flonda corporauon. 
and shall be deemed effective as of February 24. 1998. 

WITNESSETH 

WHEREAS. BeiiSoulh is a local exchange telecommun1cauons company authonzed to provtde 
telecommumcauons serv1ces in lhe states of Alabama, Florida. Geora1a. Kenrucky. Louis1ana. MISSISSippi. North 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, The Inside Edge Communications. Inc. IS or seelu to become an ahemauve local exchange 
telecommuntcauons company aulhonzed to prov1de u:lecommumcauons scrv1ces 1n the states of Alabama. Flonda. 
Georg1a. Kenrucky, Louisiana. Mississippi. North Carolina, South Carolina. and Tennessee: and 

WHEREAS. The Inside Edge Communications. Inc. deSires to resell BeiiSoulh 's telecommunications 
serv1ces: and 

WHEREAS. BeiiSouth has agreed to provide such serv1ces tO The Inside Edge Communacauons. Inc. for 
resale purposes and pursuant to the terms and condiuons set forth herean: 

NOW. THEREFORE. for and in consideration of lhe murual premtses and prom1ses contaaned herem. 
Bell South and The Inside Edge Communications. Inc. do hereby agree as follows: 

I. Tum of the Aarument 

The term of thas Agreement shall be two years beginning February 24. 1998 and shall apply to all of BeiiSouth 's 
servmg temtory as of January I. 1998 in lhe states of Alabama. Flonda. Georg1a. Kenrucky. Louasaana. MISSISSippi. 
North Carolina.. South Carolina. and Tennessee: and 

A. 

B. Thas Agreement shall be automatically renewed for two additional one year peraods unless c1lher party 
andicates its intent not to renew lhe AgreemenL Notice of such intent must be provided. an wnung. to the 
other party no later than 60 days prior to lhe end of the lhen·e~tisung contract penod. The terms of th1s 
Agreement shall remain in effect after the term of the e~t asting agreement has ex pared and whale a new 
agreement is beina neaottated. 

The rates pursuant by which The Inside Edge Communicauons. Inc. is to purchase services from BeiiSouth for 
resale shall be at a discount rate off of lhe retail rate for the telecommun1cauons servtee. The discount rates shall be 
u ~et fonh an E~thlbll A. attached hereto and Incorporated herein by thiS reference Such discount shllll reOect the 

· costs avoaded by BeiiSouth when sell an& a servace for wholesale purposes. 

~JJC I 
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II. Definition of Terms 

A. CUSTOMER OF RECORD means the entiry mpons1ble for placma application for serv1ce: requesting 
add111ons. rearranaements, mamtenance or discontinuance of serv1ce; payment 1n full of charaes mcum:d 
such as non-recumng, monthly recumng. toll, directory asSIStance, etc. 

B. DEPOSIT means assuru~ce provided by a cu.stomcr 1n the form of cash. surery bond or bank letter of 
crcd1t to be held by the Company. 

C. END USER means the ult1mate user of the telecommun1cauons serv1cet. 

0 . END USER CUSTOMER LOCATION means the physicallocauon of the prem1ses where an end user 
makes use of the telecommunicat.lons serv1ccs. 

E. NEW SERVICES means functions. fcatum or capab1lities that arc not currently offered by Bell South. 
Th1s mcludes packaging of Cll:isung services or combmmg a new funcuon. feature or capab1llty w1th an 
eXISting SCrviCC. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public serv1ce commissions of the Company·s fru~ch1sed area to prov1de local cll:change serv1ce within the 
Company's franchised area. 

G. RESALE means an activ1ry wherein a certificated OLEC. such as The Inside Edge Commumcauons. Inc. 
subscribes to the telecommunications serv1ces of the Company and then rcoffcrs those 
telecommunications services to the public (with or Without "addmg value"). 

H. RESALE SERVICE AREA means the area. as defined in a public serv1cc commiSSIOn appro'ed certificate 
of operation. w1th1n wh1ch an OLEC. such as The lns1dc Edae Commun1cat1ons. Inc., may offer resold 
local ell:chanae telecommumcauons serv1ce. 

Ill. General Provisions 

A. The lns1dc Edac Communications, Inc. may mell the tar1ffcd local cJ~:changc and toll 
telecommunications services of Bell South con tamed in the General Subscnber Serv1ce Tariff and Pnvate 
Line Service Tariff subject to the terms. and conditions specifically set forth herem. Notwithstanding the 
foregoina. the exclusions and limiwions on services available for resale will be as set forth m EJ~:h1b1t B. 
attached hereto and incorporated herem by this reference. 

Bell South shall make available tclecommun1cauons serv1ces for resale at the rates set forth 1n Ellh1b11 A 
to th1s agreement and subject to the uclustons and llm1ta11ons set forth 1n Ellh1bit B to th1s aarccment. It 
does not however waive 1ts riahu to appeal or otherwise challcnae any dcc1S10n reaardmg resale that 
resulted m the discount rates conwned 1n Ellhlblt A or the exclus1ons and llmnauons conta1ned m 

Exh1b1t B. Bell South reserves the nght to pursue any and alllcaal and/or equ1ta!:lle remed1es. mcludma 
appeals of any deCISions. If such appeals or challenges mull m chanaes 1n the discount rates or 
exclus1ons and limitauons. the panics aaree that appropnate mod1ficat1ons to this Aarcement w1ll be 
made promptly to make its terms consistent with the outcome of the appeal. 

B. The lns1dc Edge Commumcatlons. Inc. may purchase resale scrv1ces from BeiiSouth for the1r own use m 
operating their busmess. The resale d1scount will apply to those serv1ces under the followmg cond111ons· 

The lns1de Edge Commun1cauons. Inc. must resell serv1ces to other end users. 
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::!. The lns1de Edge Communrcauons. Inc. muu order serv1ces through res.Jie rnterfaces. 1. e . the 
LCSC and/or appropnate Resale Account Teams. 

3. The lns1de Edge Communicatioru. Inc. cannot be an ahernauve local exchange 
telecommunications company for the single purpose of sellrng to themselves. 

C. The provision of services by the Company to The Inside Edge Communications. Inc. does not consurute a 
JOint undertaking for the furnishing of any service. 

D. The Inside Edge Communications, Inc. will be the customer of record for all serv1ces purchased from 
BeiiSol!th. Except as specified herc1n. the Company will take orders from. b1ll and expect payment from 
The lns1de Edge Communrcauons. Inc. for all serv1ces. 

E. The lns1de Edge Communrcations. Inc. will be the Company's srnalc porn! of contact for all serv1ces 
purchased pursuan110 this Agreement. The Company shall have no contact wuh the end user except to 
the extent prov1ded for herein. 

F. The Company w1ll conunuc 10 b1ll the end user for any serv1ccs that the end user spec1fics 11 wtshes to 
rece1ve drrectly from the Company. 

C. The Company mamtarns the nghtto serve directly any end user wuhrn the serv1ce area of The lns1de Edge 
Commun1cauons. Inc .. The Company will conunue to d1rcctly market Its O\\n telecommun1cauons 
products and services and in dorng so may establish mdcpendent relauonsh1ps w1th end users of The 
lns1de Edge Communications. Inc .. 

H. Ne1ther Party shall interfere with the nght of any person or en my to obta1n serv1ce d1rectly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However. telephone numbers are 
the property of the Company and arc ass1gned to the serv1ce furntshed. The lnstde Edge Commun1cauons. 
Inc. has no property nghtto the telephone number or any other call number dcs1gnauon associated """h 
sen.1ces furntshed by the Company. and no riahtto the continuance of serv1ce through any panrcular 
central office. The Company reserves the ri&ht to change such numbers. or the central office des1gnauon 
assoc1ated w1th such numbers. or both. whenever the Company deems 11 necessary to do so m the conduct 
of liS bus1ness. 

J . The Company may provide any service or facility for which a charae ts not established herem. as long as 
11 IS offered on the same terms to The lns1de Edge Commumcauons. Inc .. 

K. Servtce IS furnished subject to the condition that 11 wtll not be used for any unlawful purpose. 

L. Serv1cc w1ll be diScontinued 1f any law enforcemenl agency adv1ses that the servrce berng used IS rn 
v1ola11on of the law. 

M. The Company can refuse serv1ce when it has arounds to believe that scrv1ce w1ll be used rn v1olauon of 
the law. 

~. The Company accepts no responsib1hty to any person for any unlawful act comm1ned by The lns1de Edge 
Commun1cauons. Inc. or 1ts end users as pan of prov1d1ng serv1ce 10 The lns1de Edge Commun1ca11ons. 
Inc . for purposes of resale or otherwise. 

0 . The Company w1ll cooperate fully w1th law enforcement agenc1es w1th subpoenas and coun orders for 
a~\ISiance w11h 1he Company's customers. Law enforcement agency subpoenas and coun orders 1 eg:~rdrn~ 
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end users of The Inside Edge Commumcauons. Inc. w1ll be directed to The lns1de Edge Commun1cattons. 
Inc .. The Company will bill The Inside Edge Commun1cauons. Inc. for 1mplemenung any requests by law 
enforcement agenc1es regarding The Inside Edge Communications. Inc. end users. 

P. The charactenstics and methods of operation of any circuits. facilities or equipment provided by any 
person or enuty other than the Company shall not: 

I. Interfere with or impair service over any facilities of the Company, its affiliates. or itS connecting 
and concurring carriers mvolved in its service; 

2. Cause damage to the1r plant: 
3. lmpatr the pnvacy of any communicatiorts: or 

4. Create hazards to any employees or the public. 

Q. The lns1de Edge Commumcations. Inc. assumes the resports1b1lity of notifymg the Company regard1ng 
less than standard operations w1th respect to services provided by The Inside Edge Communtcations. Inc .. 

R. Factl1ues and/or equipment utilized by BeiiSouth ro prov1de serv1ce to The lnstde Edge Commun1cauons. 
Inc. rem am the property of BeiiSouth. 

S. While page directory listings will be provided in accordance with regulations set forth tn Secuon A6 of the 
General Subscnber Service Tanff and will be available for resale. 

T. BeiiSouth will provide customer record 1nfonnation to The lnsade Edge Communicauons. Inc. provaded 
The lnsade Edge Communications. Inc. has the appropnate Leuer(s) of Authonzsuon. BeiiSouth may 
provade customer record infllnnation v1a one of the following methods: US mall. fax. or by electronac 
anterface. Bell South will provide customer record infonnation via US mail or fax on an antcnm basts 
only. 

I. The lnsade Edge Communications. Inc. agrees to compensate BeiiSouth for all BeiiSouth ancurred 
eJ~pendirures associated wath providing such infonnation to The Inside Edge Communacauons. 
Inc .. The lns1de Edge Communications. Inc. w1ll adopt and adhere to the BeiiSouth gu1deltnes 
associated w1th each method of provading customer record 1nforrnat1on. 

All costs mcurred by BeiiSouth to develop and implement operational anterfaces shall be recovered 
from The Inside Edge Communicauons. Inc. who utilize the services. 

U. BeiiSouth will provide certain selected messaging serv1ces to The Inside Edge Commun1cauons. Inc. for 
resale of messaging service wtthout the wholesale discount. 

V. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates. tenns and 
condiuons as set forth by BeiiSouth and w1thout the wholesale discount. 

W. All costs incurred by BeiiSouth for prov1ding services to The Inside Edge Communacatlons. Inc. that are 
not covered an the BeiiSouth tanffs shall be recovered from the The Inside Edge Communaco.tlons. lnc.(s) 
who uultze those servaces. 

IV. BeiiSouth's Provision or Services to The Inside Edge Communications, Inc:. 

A. The lns1de Edge Commumc:auons. Inc. agrees that ats resale of Bell South servaces shall be as follows: 

\ c"oon I cbruo"' l. I'NH 
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I. The resale of telecommuntcauons scrvtces shall be ltmued to user1 and uses conformmg to the 
class of servtce restrictions. 

2. To the extent The Inside Edge Communtcations, Inc. ts a telecommunicauons camer that serves 
greater than S percent of the Nauon's presubscnbed access ltnes, The lnstde Edge 
Communtcations, Inc. shall not jointly market tts tnterLA T A servtces wtth the 
telecommuntcations services purchased from Bell South pur1uantto thts Agreement in any of the 
states covered under this Agreement. For the purposes of thiS subsection, to JOintly market means 
any adventsement. marketing effon or btlling in whtch the telecommunications services 
purchased from Bell South for purposes of resale to customm and tnterLA T A servtces offered by 
The Inside Edge Communications, Inc. ate packaged, ued, bundled, discounted or offered 
together tn any way to the end user. Such cfforu mclude, but ate not limited to. sales referrals. 
resale arrangements. sales agencies or btlling agreements. Thts subsecuon shall be votd and of no 
effect for a pantcular state covered under thts Agreement as of February 8, 1999 or on the date 
Bell South tS authonzed tO offer tnterLA T A servtccs tn that state, whtchever 11 earlter 

3. Hotel and Hospttal PBX servtce ate the only telecommuntcauons servtces avatlable for resale to 
HoteVMotel and Hospttal end user1, rcspccuvely. Stmllarly, Access Lme Servtce for Customer 
Provtded Com Telephones is the only local servtce available for resale to Independent Payphone 
Provtder (IPP) customer1. Shared Tenant Servtce customer1 can only be sold those 
telecommuntcauons services av11lable tn the Company's A23 Shared Tenant Servtce Tartff. 

4 . The lns1de Edge Communicauons, Inc. iJ prohtbued from fum1shtng both Oat and measured rate 
servtce on the same bus mess premtscs to the same subscnber1 (end user1) as stated tn A2 of the 
Company's Tanff except for backup servtce as mdtcated tn the applicable state tan ff Secuon AJ. 

5. If telephone service is established and it is subsequently determtned that the class of serv1ce 
restncuon has been v1olated, The lnstde Edge Communtcauons, Inc. wtll be noufied and btl ling 
for that serv1ce w1ll be 1mmed1at.ely changed to the appropnate class of serv1ce. Serv1ce charges 
for changes berwecn class of service. back bllltng, and tnterest as descnbed m th1s subsecuon shall 
apply at the Company's sole discretion Interest at a rate as set forth m Secuon A1 of the General 
Subscnber Serv1ce Tariff and Section B2 of the Pnvacc Line Serv1ce Tar1ff for the applicable 
state, compounded daily for the number of days from the back b1lltng dlle to and mcludtna the 
date that The Inside Edge Communtcauons, Inc. acrually makes the payment to the Company may 
be assessed. 

6. The Company reserves the nght to penodically audu scrv1ces purchased by The lnstde Edge 
Communtcations, Inc. to establish authenuctry of use. Such audu shall not occur more than once 
in a calendar year. The lns1de Edge Communtcauons, Inc. shall make any and all records and 
data available to the Company or the Company's auduors on a reasonable basts The Company 
shall bear the cost of satd aud1t. 

B. Resold serv1ccs can only be used in the same manner as spcc1ficd in the Company's Tanff. Resold 
serv1ces arc subJect to the same terms and condittons as are spcc1fied for such serv1ces when fum1shed to 
an tnd1v1dual end user of the Company 1n the appropnate secuon of the Company's Tanffs. Spcc1fic tanff 
features. e.g. a usage allowance per month. shall not be aggrepted across mult1ple resold serv1ces. 
Resold scrv1ces cannot be used to agaregatc traffic from more than one end user customer except as 
spec1fied m Section A23. of the Company's Tanff rcfcmng to Shared Tenant Serv1ce. 

C. The lnstde Edge Communtcauons. Inc. may resell serv1ces only wuhm the spec1fic resale serv1ce area as 
defined m llS cc:ntficatc 
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D. Telephone numbers IJ'al'lsmllted v.a Vly resold serv1ce feature are mtended solely for 1he use of the end 
user of the feature. Resale of th1s 1nfonnauon IS prohibited. 

E. No patent. copynght. trademarlc or other proprietary right 1s licensed. granted or otherw1se lrV~sferred by 
th1s Agreement. The lns1de Edge Commumcations, Inc. IS stnctly prohibited from any use. 1ncludmg but 
not limned to sales, marlcetlng or advenising, of Vly Bell South name or trademark. 

V. :\1aintenance of Services 

A. The Inside Edge Communications, Inc. will adopt and adhere to the standards contamed m the applicable 
Bell South Work Center Interface Agrttment regarding mamlenance and installation of serv1ce. 

B. Serv1ces resold under the Company's Tariffs Vld fac1hties and equ1pment provided by the Company shall 
be ma1ntamed by the Company. 

C. The lns1de Edge Communications. Inc. or its end users may not rearrange. move. d1sconnect. remove or 
attempt 1o repa1r any fac1lit1es owned by the Company, other thVl by connection or d1sconnecuon to any 
m1erface means used, except with the wnnen consent of the Company. 

D. The lns1de Edge Commumcations. Inc. accepts responsibility 10 noufy the Company of s1tuauons thai 
anse lhat may result 1n a serv1ce problem. 

E. The Inside Edge Commumcations. Inc. w1ll be the Company's single pom1 of con laC I for aH 1epa1r calls 
on behalf of The Inside Edge Communications. Inc.'s end users. The pames agree 10 prov1de one 
ano1her with toll-free contact numbers for such purposes. 

F. The lns1de Edge Communications. Inc. will con1ac1 the appropna1e repa1r centers '" accordance wuh 
procedures established by the Company. 

G. For all repa1r requests. The lns1de Edge Commun1cauons, Inc. accepts responsibility for adhenng 10 1he 
Company's prescreening guidelines prior to refemng the trouble to the Company. 

H. The Company will bill The Inside Edge Communicauons. Inc. for handling !roubles that are found not to 
be '" the Company's nerwork pursUVltlO its standard time and matenal charges. The standard ume and 
matenal charges will be no more than what BeiiSouth charges to its re1ail customers for the same 
serv1ces. 

I . The Company reserves the right to contact The Inside Edge Commumcations. Inc.'s customers, 1f 
deemed necessary, for mai11tenance purposes. 

\'I. Establishment of Service 

A. After receivmg cenification as a local u chanae company from the appropnate regulatory agency. The 
lns1de Edge Communicauons, Inc. will provide the appropnate Company serv1ce center the necessary 
documen1at1on to enable the Company to eslablish a master account for The lns1de Edge 
Commun1ca11ons, Inc .. Such documentation shall1nclude the Applicauon for Mas•er Accounl. proof of 
authonty to prov1de telecommunications serv1ces, an Operaung Company Number ("OCN") ii.SSigned by 
the Nat1onal E~change Carriers Associauon ("NECA") and a tax exemption cen.ficate. 1f applicable. 
When necessary depos1t requ~rements are met, the Company will begm lakmg orders for the resale of 
serv1ce. 

B. Serv1ce orders w1ll bema standard fonnat des1gna1ed by 1he Company. 

\ c~oon F cbn.oa"' J. I QQ8 
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C. When nouricauon as receaved from The lnsade Edae Communacataons. Inc. that a current customer of the 
Company wall subscnbe lO The lnsade Edae Communacauons. Inc ·s servace. standard servace order 
10tervals for the appropnate class of servace will apply. 

D. The Company wall not require end user confirmation pnor to est.abhshana servrce for The lnstde Edge 
Communtcauons. Inc.'s end user customer. The Inside Edae Commun1cauons. Inc. must. however. be 
able to demonstrate end user authoriution upon request. 

E. The lnstde Edae Communications, Inc. will be the smale potnt of contact with the Company for all 
subsequent ordenna acuvity result ina in additions or chanaes lO resold serv1ces e"cept that the Company 
wall accept a request d1rectly from the end user for converston of the end user's servace from The Ins a de 
Edae Communacauons. Inc. to the Company or wall accept a request from another OLEC for conversaon 
of the end user's servace from The Inside Edae Communacauons. Inc. to the other LEC. The Company 
will noufy The Inside Edge Communacauons, Inc. that such a request has been processed. 

F. If the Company detennanes that an unauthorized change in local serv1ce to The lns1de Edae 
Communtcauons. Inc. has occurred, the Company w1ll reestablish serv1ce w1th the appropnate loal 
se~ 1ce prov1der and wall a.sscss The lns1de Edae Communtcauons. Inc. as the OLEC antuauna the 
unauthonzed change. the unaulhonzed chanac charae descnbed tn F.C.C. Tanff No. I. Secuon 13 
Appropnate nonrecumng charges, as set forth tn Section A4 of the General Subscnber Serv1ce Tanff. 
wall also be assessed to The lnsade Edae Commumcauons. Inc .. These charaes can be adJusted afThe 
lnsade Edge Communications. Inc. provides sausfactory proof of authonzauon. 

G. in order to safeguard ats Interest. the Company reserves the nght to secure the account wuh a suatable 
form of secunty deposit, unless satisfactory credit has already been established. 

I. Such secunty deposit shall take the form of an irrevocable Letter of Credit or other forms of 
secunty acceptable to the Company. Any such secunty deposu may be held dunng the 
continuance of the servace as security for the payment of any and all amounts accruang for the 
serv1ce. 

2. If a secunty depos1t is requ1red, S!JCh sccunty deposit shall be made pnor to the maugurauon of 
serv1ce. 

3 Such secunty deposit may not uceed rwo months' estimated balhng 

4. The fact that a security deposit has been made in no way reheves The lns1de Edge 
Communtcauons, Inc. from complyina w1th the Company's regulauons as to advance payments 
and the prompt payment of bills on prescntauon nor docs 11 consuMe a wa1ver or modaficatlon of 
the reaular pracuccs of the Company provadrna for the dascont10uanc:e of servac:e for non-payment 
of any sums due the Company. 

5 The Company reserves the naht to increase the secunty deposit requ1rements when. 10 tts sole 
Judgment, Circumstances so WIITIIlt and/or gross monthly btlhng has 1ncreased beyond the level 
10rt1ally used to determ1ne the secunty depos11. 

6 In the event that The lnsade Edge Communtcauons. Inc. defaults on au account, serv1ce to The 
lnsade Edge Communtcauons. Inc. will be term mated and any securaty depoSits held w1ll be 
apphed to liS account. 

7 In the case of a cash depos1t. anterest at a rate as set fonh 10 the appropnate Bell South tanff shall 
be paad to The lnsade Edge Communacauons. Inc. dunnathe continuance of the secunty deposat 

\ ..... ·- ' ..... . .... • 1)-.J" 
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Interest on a security deposit shall accrue annually and. 1f requested. shall be annually credited to 
The lns1de Edge Commun1c.tuons. Inc. by the accrual date. 

VH. Payment And Billing Arrangements 

A. When the mitial service is ordered by The lns1de Edge Communications. Inc .. the Company w•ll establish 
an accountS rece1vable master account for The lns1de Edge Commumcauons. Inc .. 

B. The Company shall bill The lns1de Edge Commun1cauons. Inc. on a current bas1s all applicable charges 
and credits. 

C. Payment of all charges w1ll be the responSibility of The Inside Edge Communications. Inc .. The lns1de 
Edge Communications, Inc. shall make payment to the Company for all serv1ces billed. The Company 1S 
not responsible for paymentS not receiVed by The Inside Edae CommumcauonJ. Inc. from The lns1de 
Edge Commun1cauons. Inc.'s customer. The Company will not become mvolved 10 b1lhng d1sputes that 
may arise berween The Inside Edge Communications. Inc. and 1ts customer. Payments made to the 
Company as payment on account will be credited to an accountS rece1vable master account and not to an 
end user's accounL 

D. The Company will render bills each month on established bill days for each of The lns•de Edge 
Commumcauons, Inc.'s accounts. 

E. The Company will b1ll The lns1de Edge Commumcauons. Inc., 10 advance. charges for all serv1ces to be 
prov1ded dunng the ensuing b1lling period except charges assoc1ated with serv1ce u.sage. wh1ch charges 
will be billed in arrears. Charges w1ll be calculated on an indiv1dual end user account level. mcludmg. •f 
applicable. any charges for usage or usage allowances. Bell South will also bill all charges. mcludmg but 
not limned to 911 and E9 11 charges. telecommunications relay charges. and franchise fees. to The lns•de 
Edge Commumcauons. Inc .. 

F. The payment will be due by the next bill date (I.e .. same date m the followmg month as the bill date) and 
IS payable 10 immediately available funds. Payment is considered to have been made when rece1ved by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holiday wh1ch is observed on a Monday. the 
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday wh1ch IS observed on Tuesday. Wednesday. 
Thursday. or Fnday, the payment due date shall be the last non-Holiday day precedmg such 
Saturday or Holiday. If payment IS not rece1ved by the payment due date, a late payment penalty. 
as set forth in I. followmg. shall apply. 

G. Upon proof of WI exempt certification from The lns1de Edge Commumcations. Inc .. the total amount 
billed to The lns1de Edge Commun1cauons. Inc. w1ll not mclude any wes due from the end user. The 
lns1de Edge Commumcations. Inc. w1ll be solely responsible for the computation. track mg. repon.ng and 
payment of all federal, state and/or local Junsd1c11on wes assoc1ated w1th the serv1ces resold to the end 
user. 

H. As the customer of record. The Inside Edge Communications. Inc. w1ll be responsible fo r. and remit to 
the Company. all charges applicable to ItS resold serv1ces for emergency serv•ces (E911 and 9 11 ) and 
Telecommun•cauons Relay Serv1ce (TRS) as well as any other charges of a s1m1lar nature 
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I. If any ponaon of the payment is receaved by the Company after the payment due date i.S set forth 
precedmg, or af any portiOn of the payment as receaved by the Company an funds that are not 1mmedaately 
available to the Company, then a late payment penalty shall be due to the Company The late payment 
penalty shall be the portiOn of the payment not rece1ved by the payment due date umes a late factor. The 
late factor shall be as set forth m Secuon A2 of the Genenll Subscnber Serv1ce Tanff and Section B2 of 
the Pnvate Line Service Tariff. 

J. Any switched access charges associated with anterexchange camer access to the resold local exchange 
lanes will be b1lled by, and due to, the Company. No addltaonal charges are to be assessed to The lnsade 
Edge Communacauons, Inc .. 

K. The Company w1ll not perform billmg and collection serv1ces for The lnsade Edge Commun1cat1ons. Inc. 
as a result of the execution of th1s Agreement. Requesu by the The lnsade Edge Communacauons. Inc. 
for a.ss1st.ance wuh bllhng serv1ces should be referred to the approprtate entity or opcl"'llonal group wuhm 
the Company. 

L. Pursuant to 4 7 CFR Section S 1.617, the Company will bill The Ins a de Edge Communacauons. Inc. end 
user common lane charges 1denucal to the end user common I me charges the Company balls au end uscr1 

.\-1. In general. the Company will not become mvolved an dasputes berween The lns1de Edge 
Communacatlons. Inc. and The lns1de Edae Communacauons. Inc.'s end user customer1 over resold 
)erv•ce) If a daspu1e dOC'S arne that cannot be seuled wathout the anvolvement of the Company, The 
lnsade Edge Communacations. Inc. shall contact the des1gnated Servace Center for resolution. The 
Company will make every effort to ass 1st an the resolutiOn of the dispute and w1ll work w1lh The lnsade 
Edge Communacatlons, Inc. to resolve the matter an as timely a manner as passable. The lns1de Edge 
Communacatlons. Inc. may be requ1red to submit documentation to substantiate the claam. 

VIII. Discontinuance of Service 

A. The procedures for discontinuing servace to an end user are as follows: 

Where possable, the Company will deny servace to The lnsade Edae Commun1cat1ons. Inc 's end 
user on behalf of. and at the request of. The Ins a de Edge Communacatlons. Inc .. Upon restorauon 
of the end user's service. restoral charges ~ 111 apply and w1ll be the respons;b1liry of The Ins a de 
Edge Communicauons. Inc .. 

2. At the request of The lns1de Edge Communacatlons, Inc .. the Company w1ll dasconnect a The 
lnsade Edae Communacauons. Inc . end user customer. 

) . All requesu by The lns1de Edge Communacatlon.s, Inc. for dena a I or dasconnectlon of an end user 
for nonpayment must be 1n writing. 

4 The lnsade Edge CommuTUcauons. Inc. wall be made solely responsible for not1fyan11 the end user 
of the proposed disconnecuon of the serv1ce. 

5. The Company will continue to process calls made to the Annoyance Call Center and w1ll adv1se 
The Inside Edge Communtcauons. Inc. when 11 as determined that annoyance calls are onganated 
from one of thear end user's locauons. The Company shall be andemn1fied. defended and held 
harmless by The lnsade Edge Communacauons. Inc. andlor the end user agaanst any claam. loss or 
damage ansmg from provadmg thiS mformauon to The lnsade Edge Communacauons. Inc It as 
the responsab1lary of The lns1de Edge Communacauons. Inc. to take the correcuve acuon necessary 
with au customer1 who make annoyang calls. Faalure to do so w1ll result m the Company 's 
di)COnnecttng the end user's servace 
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B. The procedures for discontinuing service to The lnsade Edge Communacatlons. Inc. are as follows: 

The Company reserves the nght to suspend or tennanate servace for nonpayment or an the event of 
prohabued, unlawful or improper use of the facalltles or servace. abuse of the facilities , or any other 
vaolat1on or noncompliance by The lnsade Edge Communacatlons, Inc. of the rules and regulations 
of the Company 's Tariffs. 

2. If payment of account is not received by the ball day an the month af\er the original ball day. 
BeiiSouth may provide wrinen notice 10 The lnsade Edge Communacauons. Inc. that additional 
applications for service will be refused and that any pendang orders for service will not be 
completed 1f payment as not received by the fifteenth day followang the date of the notice. In 
additiOn BeiiSouth may, at the Mtne tame. give thirty days notice 10 the person desaanated by The 
lnsade Edge Communacauons, Inc. to receive nouces of noncompliance, diSCOntinue the provasaon 
of ex1s11ng servaces to The Inside Edae Communications, Inc. at any ume thereafter. 

3. In the case of such discontinuance, all billed charges. as well as applicable tennanauon charges. 
shall become due. 

4 . If Bell South does not discontinue the provasion of the services anvolved on the date specified in ahe 
tharty days notice and The lnsade Edge Communacauons. Inc. 's noncompliance continues, nothing 
contaaned herem shall preclude BeiiSouth 's nght to discontinue the provasaon of the services to The 
lnsade Edge Communications, Inc. without further notice. 

5. If payment as not received or arrangements made for payment by the date gaven in the wnnen 
notification. The lnsade Edge Communications. Inc.'s servaces will be discontinued. Upon 
dascontlnuance of service on a The Inside Edge Communacatlons. Inc. ·s account. servace to The 
lnsade Edge Communacations. Inc.'s end users wall be denied. The Company will also reestablish 
servace at the request of the end user or The lnsade Edge Communacatlons, Inc.'s upon payment of 
the appropnate connection fee and subJect to the Company's nonnal application procedures. The 
lnsade Edge Communacations, Inc.'s is solely responsable for not1fyang the end user of the proposed 
dasconnecuon of the serv1ce. 

6. If wuhan fifteen days after an end user's servace has been denaed no contact has been made an 
reference to restonng servace. the end user's servace wall be dasconnected. 

IX. Liability 

A. The liability of the Company for dannages ansing out of mastakes, omassaons. anterTUpuons. preemptions. 
delays errors or defects in transmission, or failures or defects an facilities furn1shed by the Company, 
occurring in the course of furn ishing service or other facilatles and not caused by the negligence of The 
lnsade Edge Communications, Inc., or of the Company in failing to m11n11an proper standards of 
m11ntenance and operation and to exercise reasonable supervisaon shall in no event exceed an amount · 
equavalent to the proportionate charge to The lnsade Edge Communacauons, Inc. for the penod of servace 
dunng whach such mastake, omiSSIOn, anterTUptlon, preemption, delay. error or defect an transmassaon or 
defect or fa1lure an faci lities occur. The Company shall not be liable for damage ansang out of m1stakes, 
omiSSIOn. anterTUptions, preemptions, delays, errors or defects an uansmiss1on or other InJury. anclud1ng 
but not llmued to InJUries to persons or property from voltages or cumnts transmmed over the serv1ce of 
I he Company, ( I) caused by customer-prov1ded equapment (except where a contr1buung cause is the 
malfunctlonang of a Company-prov1ded connecting arn.ngement, an wh1ch event the liability of the 
Company shall not exceed an amount equal to a propon1onal amount of the Company b1lllng for the 
penod of serv1ce dunng wh1ch such m1stake. om1ssaon, 1nterTUpuon. preemption, delay. error. defect an 
transmassaon or InJUry occurs). or (2) not prevented by customer-prov1ded equipment but whach would 
have been prevented had Company-prov1ded equ1pment been used. 



, . 

ORDER NO. PSC-98-0860-FOF-TP 
DOCKET NO. 980415-T P 
PAGE 14 

B. The Company shall be andemnified and saved harmless by The lns1de Edge Commun1cat1ons. Inc 
agamst any and all claams. actions. causes of action. damages. liabilities. or demands ( 1nclud1ng the costs. 
eJtpenses and reasonable an.omeys' fees . on account thereof) of whatever ktnd or narure that may be made 
by any th1rd party as a result of the Company's fumtsh1ns of serv1ee to The lnstde Edse CommuntCilllons. 
Inc .. 

C. The Company shall be andemnified. defended and held harmless by The lns1de Edge Commumcatlons. 
Inc. and/or the end user against any claam. loss or damage arasang from the use of serv1ces offered for 
resale tnvolvtng: 

I. Cla1ms fo r libel. slander. tnVUIOn of pnvacy or tnfnngement of copynght anstng from The lns1de 
Edge Communacatlons. Inc.'s or end user's own communacatlons. 

2 Claams for patent Infringement ansmg from acts comb1n1ng or u\tng Company serv1ces an 
connection wuh facalities or equapment fum1shed by the end user or The lns1de Edge 
Commumcauons. Inc .. 

3. All other claams ansing out of an act or om1ssaon of The lnsade Edge Commumcatlons. Inc or 1ts 
end user in the course of usang serv1ces. 

D. The lns1de Edge Communications. Inc. accepts respons1btlaty for prov1dtng access for matntenance 
purposes of any serv1ce resold under the provasaons of th1s Tan fT. The Company shall not be respons1ble 
for any faa lure on the pan of The lnsade Edge Commumcatlons. Inc. wuh respect to any end user of The 
lns1de Edge Commumcatlons. Inc .. 

X. Treatment of Proprietary and Conndential Information 

A. Both partaes agree that 11 may be necessary to prov1de each other dunng the term of r.tus Agreement wuh 
cenaan confidenttal mformatlon. ancludana tnde secret anformatlon. mcludang but not llmued to, techmcal 
and busmess plans. techmcal anformatlon. proposals. specifications. d~wtngs. procedures. customer 
account dat.a and like tnformation (heretnafter collectively referred to as "Information"). Both part1es 
agree that all Information shall either be an wriung or other tang1ble format and clearly marked wuh a 
confidential. private or proprietary leaend. or. when the Information as communacated o~lly, it shall also 
be commun1cated that the Information IS confidential. pnvate or propnewy. The Information w1ll be 
rerumed to the owner wathin a reasonable tame. Both parues aaree that the Information shall not be 
cop1ed or reproduced in any form. Both panaes agree to receave such Information and not d1sclose such 
Information. Both paniC$ agree to protect the Information rece1ved from distnbuuon. disclosure or 
d1ssemmation to anyone eJ~cept employees of the partaes wath a need to know such Information and 
wh1ch employee$ aarce to be bound by the terms of this Sectton. Both pan1es w1ll usc the same st.andard 
of care to protect Information received u they would use to protect ahear own confidcntaal and 
propnetary lnformauon. 

B. Notw1thst.andtng the foregoing. both parties agree that there w1ll be no obligation to protect any pon1on 
of the Information that is either: I) made publicly avaalable by the owner of the lnformauon or lawfully 
d1sc losed by a nonparty to this Aareement: 2) lawfully obtatned from any source other than the owner of 
the In formation; or 3) prevaously known to the rece1vma party wuhout L, obla&atlon 10 keep u 
confidenttal. 

\ ('"' "" r r'"'" ' " • ~o• 
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XJ. Rrsolutlon of Disputes 

Except as otherwtse stated in this AgreemenL the pantes agree that tf any diSpute anses u to the 
Interpretation of any provision of this Agreement or as to the proper tmplementatlon of th1s AgreemenL en her P;sny 
may petition the Commtss1on for a resolution of the dtspute. However. each pany reserves any nehts u may have to 
seek JUdictal rev1ew of any rulina made by the CommisSion concemma thts AarcemenL 

XJI. Limitation of Ust 

The panics aeree that this Agreement shall not be proffered by etther pany 1n another JUns<hctlon as 
evtdence of any concesston or as a watver of any position taken by the other pany 1n thll JUnsdiCtton or for any 
other purpose. 

XJII. Waivers 

A failure or delay of enher Pany to enforce any of the proviSions hereof. to exerctse any option whtch 1s 
herem prov1ded. or to require performance of any of the provtstons hereof shall tn no way be constnled to be a wa1ver 
of such prov1s1ons or options. and each Pany, norwtlhstandmgsuch fatlure. shall have the naht thereafter to tnstst upon 
the spec1fic performance of any and all of the provtstons of thts AareemenL 

XIV. Govunln& Law 

Th1s Agreement shall be aovemed by. and construed and enforced m accordance wtth. the laws of the State 
of Georg1a. Without regard to its conflict of laws pnnctples. 

XV. Arm's Length Neaotlatlons 

Th1s Agreement was executed after arm 's length negouauons between the unders1gned pan1es and reflect\ 
the concluston of the unders1gned that thts Agreement IS m the best mterests of all pan1es. 

XVI. ~otices 

A. Every notice. consenL approval. or other communtcations requ1red or contemplated by th1s Aareement 
shall be 1n wnung and shall be delivered tn person or gtven by postage prepa1d ma1l. address to: 

BeiiSouth Telecommunications, Inc. 
CLEC Account Team 
3535 Colonnade Parlcway 
Room E4E I 
81rmmgham. AL 35243 

The lns1de Edge Communtcauons. Inc. 
4600 West Cypress Street 
Tampa. FL 33604 

or at such other address as the mtended rectptent prev1ously shall have designlled by wnnen nouce to the other 
pany 

B. Where spec1fically requ.red. nouces shall be by cenlfied or regtstered mat!. Unless otherwise prov1ded 1n 

th1s Agreement. notice by mat! shall be effecuve on the date 11 IS offic1ally recorded as delivered by rerum 
rece1pt or equ1valent. and 1n the absence of such record of delivery. 11 shall be presumed to have been 
delivered the fifth day. or next busmess day after the fifth day. after 11 was deposited m the matls. 
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XVII. ~mendmeau 

This AarecmeRimty be amended at any time upon wriuen •Mrumcnl ofholft plltrcs. 

XVIII. Entire Acrcc,.ent 

Thi• Aarccment seu fonh the cnrire undtrtrandrn1 and surcruda pri01t1rumcnra bcrwun IN panrc• rclauna to rho subjectmaii.Cf eontatncd huetn and mer au ell prior discuuion• bctwun thlm,llld ncnhtt p.ny shall be bound by any delinhioa, conclhion, pro11iaion, rcpre•tnuuion. wamnty, covonant or promiM o•hcr than es uprculy 1111cd in rhia Aarcemcnr or u it conun~porancoualy or aub&CI)Ycnrly ut fonll•n wruin1 and caacurcd hy o d~o~ly authori,ciJ officer or rcprcacntttlvc or the pllt1y to be ha~o~nd lhcrchy. 

BciiSouth Tclccommunlcltlona, '"· 

,.~ 8V: CJt!!- /) 
TITI.E: ____ ~().;.~I.a.:nuc.,.!tur _______ _ 

OA TE: __ '--+-/-z..._>~/"f....;.....:;;S _____ _ 

... ........ 

The I nakle Ed&t Co,.enwnlcttlona,lnc. 

·------· . ) BV: ___ .'_ ,_ • ...,_ •• _.._../--:---/- ,,_.:_ ...... _'_1-_-<_ · __ _ 
Stan11ure 

N~£:---~~--~------------Tho,.ta Lewrucc 

TITLE: __ _.y_..lc .. t...,P._.(....,t.,tl,.ll.,an..,I,_·_.Q.,p.,t..,r,.a .. tl .. tN-. __ _ 

DA Tt: _____________________ _ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommumcations serv1ces ava1lable for purchase by The lns1de Edae Commumcatlons. Inc. for the 
purposes of resale to The lns1de Edge Commumcations. Inc. end users shall be available at the followmg d1scount 
off of the retail rate. 

DISCOUNP 

H..AI.E R£S.ID£l"'CE ~ 
ALABAMA 16.3% 16 3% 
FLORJDA 21.83% 16.81% 
GEORGIA 20.3% 17 3~o 

KENTUCKY 16.79% IS 54% 
LOUISIANA 2012% 20 72% 
MISSISSIPPI 15.75% IS 1selo 

NORTH CAROUNA 2l.S% 17 6°1o 

SOUTH CAROUNA 14.8% 14.8% 
TENNESSEE-• 16% 16% 

• In the case of a cross boundary suuation. the discount wh1ch applies IS the d1scount applicable to the location of 
the end user's central office. 

•• In Tennessee. if ALEC provides Its own operator serv1ces and directory serv1ces. the d1scount shall be 21 56% 
ALEC must prov1de wrmen notification to BeliSouth wuhm 30 days pnor to providmg 1ts own operator serv1ces 
and d1rectory serv1ces to qualify for the higher dtscount rate of 21.56%. 

O~t;MIIQ~~ ~!.!f~QBI ~XHEM~ !Q~~~ Mit~ 

Interactive Ordenng and Trouble OSS Order Charge 
Maintenance System 

Non-Recurring Recurrmg Charge. Charge per order Surcharge for 
Establishment per month (unllmued end user manually placed 

Charae accounts) orders. 
per end user account 

ALABAMA S100.00 $50.00 !10.80 S22.00 
FLORJDA S100.00 sso.oo S10.80 S22.00 
GEORGIA S100.00 sso.oo S1 0.80 S22.00 

KENTUCKY S100.00 s.so.oo S10.80 S22.00 
LOUISIANA S100.00 sso.oo S9.16 S18.14 
MISSISSIPPI $100.00 sso.oo $10.80 S22.00 

NORTH CAROUNA $100.00 $50.00 SIO.SO S22.00 
SOUTH CAROLfNA SIOO.OO S50.00 S10.80 S22.00 

TENNESSEE S100.00 $50.00 $10.80 S22.00 

! 
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Type of AL 
Service Resale~ Discount~ 

Grandfachcred Servcces Yet Yet 
Con tract Servtce ArrangementS Noce 9 N01e9 
Promouons • > 90 Days Yes Yes 
Promouons • < 90 Days Yes No 
Ltfehne<L.nk Up Snv1ccs Yes Yes 
9 111£91 I Serv1ces (Sec Note 10) Yes Yes 
N II Services (Sec Note 10) Yes Yes 
AdWarchSM Svc (See Note 8) Yes No 
\ilcmoryCaJi® Servtce Yes No 
Mobile Servcces Yes No 
Federal Subscnber Lcne Charges Yes No 
:<ion·RecumnR Chltlles Yes Yes 

Type or MS 
Service Resale~ D1scoun1? 

Grandfarhered Serv1ccs Yes Yes 
Conrract Servtce Arranacmenrs No<e 5 Note S 
Promor1ons · > 90 Days Yes Yes 
Promouons • < 90 Days Yet No 
Ltfehne!Ltnk Up Servtces Yes Yes 
91 ltE91 I Servtccs (Sec Note 101 Yes Yes 
-..;II Scrv1ces I Sec Note I 01 No No 
AdWarch'-" Svc I See Note 8) Yes No 
\ilemoryCall-1: Servtce Yes No 
~oblle Serv1ces Yes No 
Federal Subscnber Lcne Charaes Yes No 

INon-Recumna Chataes Yes Yes 

Applicable Nolet: 

FL GA 
Resale~ Dcacount? Resale~ D1scounr" 

Yet Yes Yet Yn 
Yet Yet Yes No 
Yes Yes Yet Yet 
Yes No Yes No 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes Yes Yes Yn 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes Yes Yes Yes 

NC sc 
Resale? 01scount" Resale~ Otscounr~ 

Yes Yes Yes Yes 
Noce 6 Noce6 Yes No 

Yes Yes Yes Yes 
No No Yes No 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
No No Yes Yes 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes Yes Yes Yes 

Gundfathcrtd 1trvica can be resold only 10 utsung subscnbcn of the Jl'lldfathered scrv1ce. 

EXHIBIT B 
P12e I of 2 

KY LA 
Resale~ 01scoun1? R~le~ Dts.:ount ' 

Yet Yet Yes '($ 

Yes No "'ote 5 'ote ~ 
Yes Yes Yes '(~ 
No No Yes , ,, 
No No Yes '<S 
Yes Yes No 'o 
No No No 'o 
Yes No Yes ' o 
Yes No Yes "\o 
Yes No Yes '-o 
Yes No Yes '\o 
Yes Yes Yes ' h 

TN 
Resale? Dtscounc~ 

Yes Yes 
Yes Yes 
Yes Nore 3 
No No 
Yes Note 4 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 

2 Where avallable for resale. promotion• well be made avatlable only 10 end uaers who would have qualified for the promouon had 11 been provided by BcliSouth d1rectly. 
In Tennessee. long-term promotion• (offered for more rhan n.nery (90) days) may be obtatned 11 one ofche follow1ng n~ces· (a) the stated tan IT rate. less the wholesale d1scounr. 

(b) the promouonal rile (the promotiOnal rare offered by BcliSouth w1ll not be dcscounted funhcr by the wholesale d1srount r:lle) 4 Lifeline/Link Up serv1ces may be offered only 10 chou subscnben who mce~ the enema that Bell South currently apphes 10 subscn ben of rhese scrv1ccs. In Tennessee, The lns1de Edge Communtc:auons. inc. shall purchase Bell South's Message Rate Scrv1ce aclhe seated tllrlff r3te. less the wholesale 
dtscount The instde Edge Commun1c:a11ons. inc must fu rther dtscount the wholesale Message Rate Servtcc 10 LtfcLtnc cus1omen w 11h a dtscount whtch IS no less 
than the mtntmum d1scount that Bell South now prov1des The ins1de Edge Communtc:allons. Inc. 1s nesp01U1blc for recovcnng the Subscnb Ltne Charge from the 
-..:auonal Exchange earners ASSOCI IliOn Interstate toll settlement pool JUSt as Bell South docs today The mutmum rate rhat The lnstde Edge Communlcauons. Inc. may charge for L1feL1ne Serv1ce shall be copped lithe 011 retatl nne oiTcrcd by Bell South 

5 In LoutStana and MISStSStppt. all Contract Service Arranaemrnu en1ercd 1nto by BeiiSourh or tenntnlllllg after rhe effecuve date o l the CommiSSIOn Order ( l1!8t97 for LA 3/ld )110197 for MSI w1ll be subJect co resale wuhouc the wholeule dtscounl All CSAs "' htch ore n 
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place as of the efTecuve date of the Commtss1on order ( 1121197 for LA Ql\d )110197 for MSl w1ll not be ella1ble for resale 

EXHIBIT 8 
Pa&e 2 or2 

6 In Nonh Carolina. Contract Service Arran1cmtnt1 entered mto by Bell South before Apnl I$. 1997. shall be subJect to retale 
at no d1scount. wh1le BeiiSO!Ith CSAs entered IntO after that dale shall be subject to resale wuh the d1scount .. 

7 Some of Bell South's local u chanae and tolltelecommun1c:a11ons servtces are noc av11lable 1n c:ena1n central offi ce1 and ;ueas 
8 AdWatc:hSM Serv1ce 11 tan !Ted as Bell South~ AIN Vtm~al Number Call Detail Serv1c:e 
9 In Alabama. Contract Service Arran1cmeau entered mto pnor to Feb. 6, 1997 are noc av11lable for resale CSAs entered 1nto 

berw~n Feb. 6. 1997 and May I 3. 1997 are avatlable for resale wuhout a d1scount to the Slme client to whom the CSA 11 applicable 
CSAs entered 1nto May 14. 1997 and later are av11lable for resale w1th a d1scount to the Slme client to whom the CSA IS applicable 

I 0 Exclus1ons lorN 111911/E911 are also applicable to equ1pmen1 associated w11h the serVICe 
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