
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980450-TP In re : Request by BellSouth 
Telecommunications , I nc . for 
approval of resale a g reeme n t 
with America n Telecommun ication s 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

ORDER NO . PSC-98-0867-FOF-T? 
ISSUED : JULY 1 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

ORDER APPROVING RESALE AGREEMENT 

B~ THE COMMISSION : 

On March 30 , 1998 , BellSouth Telecommunications , Inc ., 
(Be llSouth) a nd American Telecommunications (American 
Telecommunications) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996 , 47 U. S . C. 
§252 (e) of the Telecommun ications Act of 1996 (the Act) . The 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act a nd Chap ter 364 , Florida Statutes , encourage 
parties to enter into negotiat~d agreements to bring about local 
exchange competit i on as quickly as possible. Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the stat e t o reject or approve the agreement within 90 
days after s u bmiss i o n or it s hall be deemed approved. 

This agreement covers a 2-year period and governs the 
relationship between the compan ies regarding the resale of tariffed 
telecommunication services . Under 47 U. S . C . § 252(a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
ag reement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
American Telecommunications at a discount rate of 21 . 83% for 
residential services and 16 . 81 % for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . BellSouth and American Telecommunications must file 
any supplements or modifications to their agreement with the 
Commission fo r review under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc ., and 
American Telecommunications as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It i s 
further 

ORDERED t hat any supplements or modifications Lo this 
agreement must be filed wi t h the Commission for review under the 
provisions of 47 U.S.C . § 252(e) . It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commissio n t h is 1st 
day of July, ~. 

BLANCA S . BAY6, Director 
Division of Records and Repo rting 

(S EAL ) 

CF 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1) I Florida Statutes I to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.681 Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration wi th the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 08501 within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060 1 Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 1 47 
u. s .c . § 252 (e) (6) . 
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Agreement Between BeiiSoutb Telecommuoicatlons. lac. and American Telecommuoic:atloos 
Regarding Tbe Sale of BeiiSoutb Telecommuoicatioos Services to American Telecommuoicatioas 

For The Purposes of Resale 

THIS AGREEMENT is b>· and between BeiiSoutb Telecommunications, Inc .• ("BeiiSouth'' or 
··company''), a Georgia corporation.~d American Telecommunications ("American"), a TeMcssee corporatton. 
and shall be deemed effective as of Al Gti I . 1998 . . 

j 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunicationJ company authorized to prov1de 
telecommun1cauons serv1ces in the states of Alabama, Florida. Georgia, Kenrucky, Louis1ana. MiSSISSippi. North 
Carolina. South Carolina, and TeMessee: and 

WHEREAS. American is or seeks to become an alternative local exchange telecommunications company 
authorized to provide telecommunications services in the state ofTeMessee: and 

WHEREAS. American desires to resell BellSouth's telecommunications services: and 

WHEREAS. BellSouth has agreed to provide such services to American for resale purposes and punuant 
to the tenns and conditions set forth herein: 

NOW. THEREFORE. for and in consideration of the murual premises and promises contamed herem. 
BeiiSouth and American do hereby agree as follows: 

f. Term of the A&reement 

A. The tenn of this Agreement shall be two years beginning £ It i C.ti \ . 1998 and shall apply to all 
of Bell South· s serving territory as of January I. 1998 in the state of TeMessee: and 

B. Th1s Agreement shall be automatically renewed for two additional one year penods unless euher party 
indicates its intent not to renew the Asreement Notice of such intent must be provtded. in wming, to the 
other party no later than 60 days prior to the end of the then-existing contract period. The tenns of this 
Agreement shall remain in efftct af\er the term of the existing agreement has expired and while a new 
agreement is being negotiated. 

The rates punuant by which Amcricao is to purchase services from BeliSouth for r~le shall be at a d1scount rate 
off of the retail me for the telecommunications servtce. The discount rates shall be as set forth in Exh1bn A. 
anached hereto and incorpomcd herein by this reference. Such discount shall reflect the costs avotded by 
BeliSouth when sellin& a service for wholesale purposes. 

ll. DeOnltlon of Terms 

A. CUSTOMER OF RECORD means the entity responsible for placina appllcation for service: requesuna 
llddluons. rearrangements. mamtenance or discontinuance of service; payment In lUll of chat&ea Incurred 
such as non·recumng, monthly recurring, toll, dirtctory assistance, etc. 

Vers1on February l . 1991 Paact 
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B. DEPOSIT means assunlllce provtded by a customer 1n the fonn of cash, surety bond or bank lerter of 
credtt to be held by the Company. 

C. END USER means the ultimate user of the telecommuntcauons servtces. 

D. E:-J D USCR CUSTOMER LOCATION means the phystcal location of the premises where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means functions. features or capabilities that are not currently offered by BeiiSouth. 
This includes packaging of existing services or combintng a new function. feature or capabdtry wuh an 
ex tsting service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certtf1cated by the 
public servtce commtssions of the Company's franchised area to provtde local exchange servtce wtthtn the 
Company's franchised area. 

G. RESALE means an activity wheretn a certificated OLEC. such a.s American subscnbes to the 
telecommuntcauons servtces of the Company and then reoffcrs those telecommuntcauons services to the 
publtc (wtth or without "adding value"). 

H. RESALE SERVICE AREA means the area. a.s deftncd in a public service commisston approved 
certtficate of operation. withtn whtch an OLEC, such u Amenc.an, may otTer resold local exchange 
telecommuntcauons service. 

Ill. General Provisions 

A. Amertcan may resell the tariffed local exchange and toll telecommunications services of Bell South 
con~ained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the tenns. 
and conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and 
limitations on services available for resale will be a.s set forth in Exhibit B, anached hereto and 
ancorporated heretn by this reference. 

BeiiSouth shall make available telecommunications servtces for resale at the rates set forth 1n Exhtbtt A 
to thts agreement and subject to the exclusions and limiWtons set forth in Exhibit B to this agreement. It 
does not however waive its riihts to appeal or otherwise challenge any decision regarding resale that 
resulted in the discount rates contatned in Exhibit A or the exclusions and limtwions contatned tn 
Exhtbtt B. BeiiSouth reserves the riJbt to pursue any and all legal and/or equitable remedies. tncluding 
appeals of any decisioas. If such appeals or challenges result in changes in the discount rates or 
exclusions and limitations, the parties aaree that appropriate modifications to this Agreement wtll be 
made prompdy to make iu terms consistent wtth the outcome of the appeal. 

8. American may purchase resale services from BeltSouth for their own use in operating their bustness. The 
resale discount will apply to those services under the follow in& conditions: 

American mutt resell servlcu to other end uaen. 

2. American must order services throuih resale interfaces, I. c .. the LCSC and/or appropmte Resale 
Account Teams. 

3. American cartnot be an alternative local exchange telec:ommunications company for the single 
purpose of selling to themselves. 

Verston FebN., ) , 1991 , ••• 2 
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C. The provision of services by the Company to Amencan does not constitute a JOint undertaklllg for the 
furntshing of any service. 

D. Amencan will be the customer of record for all servu:es purchased from BeiiSouth. Except a.s spectfied 
heretn. the Company wtll take orders from. btll and expect payment from Amencan for all servtces. 

E. Amertcan wtll be the Company's single point of contact for all services purchased pursuant to thts 
Agreement. The Company shall have no contact with the end user except to the extenc provtded for 
herem. 

F. The Company will continue to bill the end u.ser for any services that the end user spectties 11 washes to 
receive directly from the Company. 

G. The Company maintains the right to serve directly any end user withlll the semce area of Amencan The 
Company wtll continue to directly market its own telecommuntcations products and servaces and '" doang 
so may establish independent relationships with end use11 of Amertcan. 

H. Netther Party shall interfere with the ri&ht of any pe11on or entity to obtain servtce directly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However, telephone numbers are 
the properTy of the Company and are a.ssi&ned to the service fumi.shed. Amencan has no properTy nght to 
the telephone number or any other call number designation associated with services furnished by the 
Company, and no ri&ht to the continuance of service throu&h any particular central office. The Company 
reserves the right to change such numbers, or the central office desiptation woctated with such numbe11. 
or both. whenever the Company deems tt necessary to do so in the conduct of its business. 

J . The Company may provide any service or facility for which a charge is not established herelll. as long as 
it is offered on the same terms to American. 

K. Service ts furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service wtll be discontinued if any law enfcrcement agency advtses that the service betng used ts tn 
vtolation of the law. 

~. The Company can refuse service when it has &rOUnds to believe that service wtll be used Ill vaolatton of 
the law. 

N. The Company accepts no responsibility to any person for any unlawful act committed by Amencan or tt.S 
end users as pan of providina service to American for purposes of resale or otherwtle. 

0 . The Company will coopcrue f'ully with law enforcement aaencles with subpoena: ~d coun orders for 
assistance with the Company's customers. Law enforcement agency subpoenas and coun orders regardlllg 
end users of American will be directed to American. The Company will bill American for implementing 
any requests by law enfor~ement aaencies reaardlng American end users. 

P. The characteristics and methods of operation of any circuits, facilities or equipment provided by any 
person or entity other than the Company shall noc: 

1. Interfere with or impair service over any facilities of the Company, its affiliates. or its coMecting 
and concurrina canien involved In its service: 

2. Cause damage to their plant; 

Vcnoon FcbNaty }, 1991 Paac l 
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J . Impair the privacy of any communications. or 

~ - Create hazards to any employees or the public. 

Q. American assumes the responsibility of notifying the Company regarding less than standard operations 
With respect to services prov1ded by American. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to American remam the property of 
BeiiSouth. · 

S. White page directory listings will be provided in accordance with regulations set forth m Section A6 of 
the General Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record information to American provided American has the appropnnte 
Le"er(s) of Authorization. BeiiSouth may provide customer record an formation via one of the followmg 
methods: US mail. fax, or by electroniC interface. BeiiSouth will provide customer record information 
v1a US mail or fax on an interim bas1s only. 

I. American agrees to compensate BeiiSouth for all BeiiSouth incurred expenditures associated with 
providing such information to American. American will adopt and adhere to the BeiiSouth 
guidelines associated with each method of providing customer record infonnation. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from American who uulize the services. 

U. Bell South will provide certain selected messaging services to American for resale of messaging serv1ce 
without the wholesale discount. 

V. BeiiSouth' s Inside Wire Maintenance Plans may be made available for resale at rates, terms and 
conditions as set forth by BeiiSouth and without the wholesale discount. 

W. All costs incurred by Bei!South for providing services to American that are not covered in the BellSouth 
tanffs shall be recovered from the American who utilizes those serv1ces. 

lV. BeliSouth's Provision of Services to AmeriCID 

A. American agrees that its resale of Bell South services shall be as follows: 

I. The resale of telecommunications services shall be limited to u.sers and uses conforming to the 
class of service resaictions. 

2. To the e~ttent American is a telecommunications carrier that serves areater than S percent of the 
Nation's presubsc:ribed a.c:cess lines, American shall not jointly maticet its inter LATA services 
with the telec:ommunicarions services purchased from BeiiSouth punuant to this Agreement in 
any of the states covered under this Agreement. For the pwposes of this subsection. to JOintly 
market means any advertisement. marketing effort or billing in which the telecommunications 
services purchased from BeiiSouth for purposes of resale to cUJtomen and Inter LATA serv1ces 
offered by American are pa.c:kaged. tied. bundled, dhcounted or offered together in any way to the 
end u.ser. Such efforts include, but are not limited to, sales referrals, resale I\IT'IIlgements. sales 
agencies or billing qreements. This subsection shall be void and of no effect for a panicular state 
covered under this Agreement as of February 8, 1999 or on the date Bell South is authorized to 
offer interLATA services in that state, whichever is earlier. 

Vcm on Ft bi'\IIIY J . I 991 Paac • 
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3. Hotel and Hospital PBX serv1ce are the only telecommun1cauons serv1ces available for resale 10 
HoteVMotel and Hospital end users. respectively. Similarly. Access Lme Serv1ce for Customer 
Prov1ded Coin Telephones IS the only local serv1c:e available for resale to Independent f>ayphone 
Provider (IPP) customers. Shared Tenant Serv1ce customers can only be sold those 
telecommunications services available 1n me Company's A23 Shared Tenant Serv1ce Tar1ff 

-l. Amencan IS prOhibited from furnishing both flat and measured rate service on me same bus ~ness 
premiSes to me same subscribers (end usen) as swed in A2 of the Company's Tar1ff except for 
backup service as indicated in the applicable state tarttTSecuon A3. 

5. If telephone service is established and it is subsequently detennined that the class of serv1ce 
restriction has been violated, American will be notified and billing for that serv1ce will be 
1m mediately changed to the appropriate class of service. Service charges for changes berween 
class of service, back billing, and interest as described in this subsection shall apply at the 
Com~y·s sole discretion. Interest at a rate as set forth Ill Secuon A2 of me General Subscnber 
Service Tariff and Secuon 82 of the Private Line Servtce Tanff for me applicable state, 
compounded daily for the number of days from me back btlling date to and mc:luding me date that 
American actually makes the payment to the Company may be assessed. 

6. The Company reserves the ri&)lt to periodically audit services purchased by American to establish 
aulhenucity of use. Such audit shall not occur more man once in a calendar year. American shall 
make any and all records and data available to me Company or me Company's auditors on a 
reasonable basis. The Company shall bear me cost of said audit. 

B. Resold services can only be used in me same mat~ner as specified in me Company's Tanff. Resold 
services are subject to the same tenns and conditions as are specified for such services when furn1shed to 
an 10div1dual end user of the Company in the appropriate section of the Company's Tariffs. Spec1fic: 
tanff features, e.g. a usage allowance per month, shall not be aggregated across multiple resold serv1ces. 
Resold services cat~not be used to aggregate traffic from more than one end user customer except as 
spec1fied in Section A23. of the Company's Tariff referring to Shared Tenant Service. 

C. Amencan may resell services only within the specific resale service area as def~ned in Its cen1ficate. 

0. Telephone numbers transmitted via any resold service feature are intended solely for the use of the end 
user of the feature. Resale of this infonnation is prohibited. 

E. No patent. copyri&ht. trademarlc or other proprietary ri&ht is licensed. granted or otherwise transferred by 
th1s A&reement. American is strictly prohibited from any use, mcluding but not limited to sales. 
maritetin& or advertisina, of any BellSouth name or trad.emarlc. 

V. Maiatcaaace of S.nkes 

A. American will adopt and adhere to the standards contained in the applicable BeliSouth Work Center 
Interface Aarcemmt regard in& maintenance and installation of service. 

B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company shall 
be maintamed by me Company. 

C. American or its end usen may not rearnnae. move, dlscoMect, remove or attempt to repair any facilities 
owned by the Company, other than by coMection or disc:oMection to any interface means used. except 
with the wrinen consent of the Company. 

Vc~1on February J. t991 Pace s 
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D. American accepts responstbllity to nott fy the Company of struauons that anse that may result 10 a servtce 
problem. 

E. Amencan w1ll be the Company's stngle po1nt of contact for all repau- calls on behalf of Amencan ·send 
users. The pantes agree to prov1de one another with toll-free contact numbers for such purposes. 

F. Amencan w1ll contact the appropriate repair centen in accordance with procedures established by the 
Company. 

G. For all repair requests. American accepu responsibility for adhenna to the Company's prescreen10g 
autdelines prior to referTin& the trouble to the Company. 

H. The Company will bill Amencan for handling troubln that are found not to be 10 the Company's network 
pursuant to tts standard time and matenal charges. The standard time and matenal charges wtll be no 
more than what BeiiSouth charaes to tU retail customen for the same servtces. 

I. The Company reserves the right to contact American 's customen. tfdeemed necessary. for ma111tenance 
purposes. 

VI. Establishment of Service 

A. After receiving certification as a local exchanae company from the appropriate reaulatory agency. 
American will provide the appropriate Company service center the necessary documentation to enable 
the Company to establish a master account for American. Such documentation shall mclude the 
Application for Master Account. proof of authority to provide telecommuntcations services. an Operaung 
Company Number ("OCN") assigned by the National Exchange Carriers Association ("NECA") and a tax 
exemption centficate. if applicable. When necessary deposit requiremenu are met, the Company wtll 
beg10 taking orders for the resale of service. 

8. Service orders wtll be in a standard fonnat destgnated by the Company. 

C. When nouficauon is received from American that a current customer of the Company wtll subscnbe to 
Amencan · s serviCe, standard serv1ce order intervals for the appropnate class of servtce will apply 

D. The Company will not require end user confumation prior to establish in& serviCe for American· s end 
user customer. American must, however, be able to demonstrate end user authonutton upon request. 

E. American will be the single point of contact with the Company for all subsequent ordering acuvuy 
resulting in addhions or changes to resold services except that the Company will accept a request directly 
from the end user for conversion of the end user's serviCe from Amenc.an to the Company or w1ll accept a 
request from anomer OLEC for conversion of the end user's service from Amencan to the other LEC. 
The Company will notify American that such a request hu been procnsed. 

F. 1 f the Company detenni.ncs that an unauthorized chana• in local service to American hu occurred. the 
Company will reestablish serviCe with the appropriate local service provider and w1ll usess Amencan as 
the OLEC initiating the unauthorlzed chanae. the unauthorized change charae dncnbed in F.C.C. Tantf 
No I. Section 13. Appropriate nonrecutrina charaes. u set forth in Section A4. of the General 
Subscriber Service Tariff. will also be usessed to American. These charges can be adjusted if Amertcan 
provides sausfactory proof of authorization. 

G. In order to safeguard iu interest. the Company reserves the right to secure the account w1th a su1table 
fonn of secunty deposit, unless sac is factory credit hu already been established. 

Vcrsaon. Fcbruuy 3. 1991 Paac 6 
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I. Such security depos1t shall take the form of an irrevocable Letter of Credit or other forms of 
security acceptable to the Company. Any such security deposit may be held during the 
continuance of the serv1ce as security for the payment of any and all amounu accnung for the 
service. 

::! If a secunty deposit is required, such security deposit shall be made prtor to the inaugurauon of 
serv1ce. 

3. Such security deposit may not exceed two months' estimated billing. 

4. The fact that a security deposit has been made in no way relieves American from complymg with 
the Company's regulationJ as to advance payments and the prompt payment of bills on 
presentation nor does it constitute a waiver or modification of the regular practices of the 
Company providing for the discontinuance of servace for non-payment of any sums due the 
Company. 

5. The Company reserves the right to increase the security deposit requ1remenrs when. in its sole 
Judgment, circumstances so warrant and/or gross monthly billing has tncreased beyond the level 
initially used to determine the security deposit. 

6. In the event that American defaults on its account, service to American will be terminated and any 
security deposits held will be applied to its account. 

7. In the case of a cash deposit. Interest at a rate as set forth in the appropriate Bell South tariff shall 
be paid to American during the continuance of the security deposit. Interest on a secunty deposit 
shall accrue annually and, if requested. shall be annually credited to American by the accrual dare 

VII. Payment And Dillin& Arnnaements 

A. When the initial service is ordered by American, the Company will establish an accounts rece1vable 
master account for American. 

B. The Company shall bill American on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility of Ameriun. American shall make payment to the 
Company for all services billed. The Company is not responsible for payments not received by 
American from American's customer. The Company will not become i.nvolved in billing disputes that 
may arise between Amcriun and its customer. Payments made to the Company as payment on account 
will be credited to an accounts receivable master account and not to an end user's account. 

0. The Company will render bills each month on established bill days for each of American's accounts. 

E. The Company will bill Americ.an, in advance, charges for all services to be provided during the ensumg 
billing period except charges as.sociated with service usaae, which charaes will be billed in arrears. 
Charges will be calculated on an individual end user account level, including, if applicable, any charges 
for usage or usage allowances. BeiiSouth will also bill all charges, including but not limited to 911 and 
E911 charges, telecommunications relay charaes, and franchise fees. to American. 

F. The payment will be due by the next bill date (i.e .• same date In the followlna month u the bill date) and 
is payable in immediately avajlable funds. Payment is considered to have been made when received by 
the Company. 

Vcrs1on FcbNvy J. 1991 Paac 7 
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It the payment due date falls on a Sunday or on a Holiday wh1ch IS observed on a Monda .. . the 
payment due date shall be the ftrst non-Holiday day follow1ng such Sunday or Holiday if the 
payment due date falls on a Sarurday or on a Holiday which tS observed on T~;ciday. Wednesday. 
Thursday, or Friday, the payment due date shall be the last non-Holiday day precedrng such 
Sarurday or Holiday. If payment IS not recetved by the payment due dare. a late payment penalry. 
as set forth rn I. followrng, shall apply. 

G. Upon proof of tax exempt certification from American. the total amount b1lled ro Amencan will not 
~nclude any taxes due from the end user. Amencan will be solely responsible for the computatton. 
rracktng, reporting and payment of all federal, state and/or local jumdiction taxes assoc1ared wuh the 
services resold ro the end user. 

H. As the customer of record. American will be responsible for. and remit to the Company. all charges 
applicable to its resold services for emergency services (E911 and 911 ) and Telecommun1cat1ons Relay 
Serv1ce (TRS) as well u any other charges of a similar narure. 

I. If any portion of the payment IS rece1ved by the Company after the payment due date as set forth 
preceding. or 1f any portion of the payment is recetved by the Company 111 funds that are nor unmediarely 
avatlable ro the Company, then a late payment penalry shall be due ro the Company The late payment 
pen airy shall be the portion of the payment not received by the payment due date tunes a late factor. The 
late factor shall be as set forth in Section A2 of the General Subscrtber Servtce Tarttf and Sccuon 82 of 
the Private Line Service Tariff. 

J . Any switched access charges usoc1ated with interexchange carrier acces.s to the resold local exchange 
lines wall be billed by, and due to, the Company. No additional charges are to be assessed to Amencan. 

K. The Company will not perform billing and collection services for American as a result of the executton of 
th1s Agreement. Requests by the American for assistance wtth billing services should be referred to the 
appropnate entiry or operauonal group within the Company. 

L. Pursuant to 47 CFR Section S 1.617, the Company will b1ll American end user common line charges 
adentlcalto the end user common line charges the Company bills ItS end users. 

M. In general, the Company will not become involved in disputes between American and Amencan's end 
user customers over resold services. If a dispute docs arise that cannot be settled without the 111volvemcnt 
of the Company, American shall contact the designated Service Center for resolution. The Company wall 
make every effort to wist in the resolution of the disput.e and w1ll woril: wtth Amencan to resolve the 
matter 1111S timely a manner IS pouible. American may be requ11ed to subm1t documentation to 
substantiate the claim. 

VIII. DiscontiDUIDet of Sen a 

A. The procedures for discontinuing service to an end user are IS follows: 

I. Where possible, the Company will deny service to American's end user on behalf of. and at the 
request of, American. Upon restoration of the end user's service, rcstoral charges w1ll apply and 
wall be the responsibility of American. 

2. At the request of American, the Company will dlscoMect a Amencan end user customer 

3. All requests by American for denial or discoMection of an end user for nonpayment must be 111 
writing. 
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.l AmericJn will be made solely responsible for notify111g the end user of the proposed 
disconnection of the serv1ce. 

5. The Company will continue to process calls made to the AMoyance Call Center and w1ll advise 
American when 11 is detennined that aMoyance calls are onginated from one of the It end user's 
locations. The Company shall be indemnified, defended and held harmless by Amencan and/or 
the end user against any clatrn, loss or damage ar1s111g from prov1ding th1s mfonnatlon to 
Amencan. It is the responsibility of American to take the corrective action necessary wuh Ill 
customers who make annoy111g calls. Fa1lure to do so will result in the Company's disconnecting 
the end user's serv1ce. 

B. The procedures for discontinuing serv1ce to American are a.s follows: 

I. 

, 

3. 

The Company reserves the nghtto suspend or tenninate serv1ce for nonpayment or 1n the event of 
proh1b1ted. unlawful or improper use of the facilities or service, abuse of the factliues. or any orher 
Vlolarion or noncompliance by American of the rules and regulations of the Company's Tar1ffs. 

If payment of account is not received by the bill day in the month after the original bill day. 
BeiiSouth may provide wrinen nottce to Amencan that additional applications for service w1ll be 
refused and that any pending orders for service will not be completed if payment IS not recetved by 
the fi fteenth day followmg the date of the notice. In addition Bell South may. at the same tune. 
g1ve thirty days notice to the person designated by American to receive notices of noncompliance, 
discontinue the provision of existing services to American at any time thereafter. 

In the ca.se of such discontinuance, all billed charges, a.s well as applicable tenninauon charges. 
shall become due. 

If BeiiSouth does not discontinue the proviSion of the serv1ces 11lVOived on the date spcc1fied 1n rhe 
thirty days notice and Amencan ·s noncompliance conrinues. nothing conlltned here111 shall 
preclude Bd iSouth's right to discontinue the provision of the servtces to Amencan w1thout funher 
notice. 

S If payment 1s not recetved or arrat~gemenu made for payment by the dare given 111 the wnnen 
notification, Amencan · s servtces will be discontinued. Upon discont111uance of serv1ce on a 
Amencan's account. servtce to American's end users will be denied. The Company wtll also 
reestablish service at the request of the end user or American's upon payment of the appropriate 
connection fee and subject to the Company's nonnat application procedures. Amencan · s 1s solely 
responstble for notifying the end user of the proposed discoMection of the servtce. 

6. If within fifteen days after an end user's service has been denied no contact has been made 10 

reference to restoring service, the end user's service will be discoMected. 

IX. Liability 

A. The liability of the Company for damages arising out of mistakes, omissions, interruptions, preemptions. 
delays errors or defects in transmission. or failures or defects in facilities furnished by the Company, 
occumng in the course of furn ishing service or other facilities and not caused by the negligence of 
American, or of the Company in fatting to maintain proper standards of maintenance and operation and 
to exercise reasonable supervision shall in no event exceed an amount equivalent to the proponionate 
charge to American for the period of service durin& which such mistake, omission. interruption. 
preemptton. delay, error or defect in transmission or defect or failure in facilities occur. The Company 
shall not be liable for damage arising out of mistakes, omission, interruptions, p~mptions. delays. errors 
or defecu tn transmission or other tnjury, includin& but not limited to injuries to persons or property from 
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voltages or currents rransmttted over the service of the Company. ( I) caused by customer-prov1ded 
equ1pment (except where a coni:Tibuung cause IS the malfuncuonmg of a Company-prov1ded connectmg 
arrangement, in which event the liability of the Company shall not exceed an amount equal to a 
proportional amount of the Company billing for the penod of servtce dunn& wh1ch such mtstakc. 
om1ss1on. interruption. preemption. delay, error. defect 111 rransm1sston or tnjury occurs). or (2) Mt 
prevented by customer-provided equtpment but which would have been prevented had Company
provtded equ tpment been used. 

B. The Company shall be indemnified and saved harmless by American aaainst any and all clatms. acuons. 
causes of action. damages. liabilities, or demands (including the costs. expenses and reasonable anome) s' 
fees. on account thereof) of whatever kind or nature that may be made by any thtrd party as a result of the 
Company's furnishing of service to American. 

C. The Company shall be mdemntfied, defended and held ha.nnlcss by American and/or the end user agamst 
any cla1m. loss or damage ansing from the use of services offered for resale ~nvolving. 

Clatrns for libel. slander. invasion of privacy or infringement of copynght ansmg from 
Amencan's or end user's own communacauons. 

:! . Claims for patent infringement arising from acts combinina or using Company serv1ccs in 
connection w1th facilities or equipment furnished by the end user or Amenc.an. 

J All other claims a11sing out of an act or omis.sion of American or its end user 10 the course of 
usmg serv1ces. 

D. Amencan accepts responstb1lity for providing access for maintenance purposes of any serv1ce resold 
under the provisions of this Tariff. The Company shall not be responstble for any failure on the pan of 
Amencan wtth respect to any end user of American. 

X. Treatment or Proprietary and Confldentlallnformatloa 

A. Both pan1es agree that it may be necessary to provide each other during the term of this Agreement wuh 
cenam confidential information. including trade secret information. mcluding but not ltrnued to. techn1cal 
and business plans, technical information. proposals, specifications. drawings. procedures. customer 
account data and lilce information (hereinafter collectively referred to as " lnformauon"). Both pantes 
agree that all Information shall etther be in writina or other tangtble format and clearly marked w1th a 
confidential. private or proprietary leaend. or. when the lnformauon is communicated orally, 11 shall also 
be communicated that the Information is confidential, private or proprietary. The Information will be 
returned to the owner within a reasonable time. Both panics agree that the Information shall not be 
copied or reproduced in any form. Both panies aaree to receive such Information and not d1sclose such 
Information. Both parties aaree to protect the Information received from distnbution. disclosure or 
dissemination to anyone except employees of the panics with a need to know such lnformauon and 
which employees qree to be bound by the terms of this Section. Both panics will use the same standard 
of care to protect Information received as they would use to protect their own confidenual and 
proprietary Information. 

B. Notwithstanding the foregoina. both panics &IJ'CC that thero will be no obli&ation to protect any ponion 
of the Information that is either: I) made publicly available by the owner of the lnformauon or lawfully 
disclosed by a nonparty to this Aareement; 2) lawfully obtauted from any source other than the owner of 
the Information; or 3) previously known to the receivina party wtthout an obligation to keep tt 
confidential. 
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XI. Resolution of Disputes 

Except as otherwise stated in this Agreement. the part1es a&ree that 1f any dispute atiSes as to the 
Interpretation of any provision of this Agreement or as to the proper implementation of th1s Agreement. e1ther Party 
may petition the Commission for a resolution of the dispute. However. each party reserves any rights 11 may have to 
seek JUdic ial review of any ruling made by the Commission concemmg th1s A&reement. 

XII. Limitation or Use 

The parties agree that this Agreement shall not be proffered by e1ther party in another jurisdiction as 
ev 1dence of any conceSSion or as a wa1ver of any position taken by the other party in that jumdiction or for any 
other purpose. 

XIII. Waivers 

A failure or delay of either Party 10 enforce any of the provisions hereof. to exercise any option which is 
herein provided. or to require perfonnance of any of the prov1sions hereof shaH in no way be construed to be a waiver 
of such provisioru or opuons. and each Party, notwithstandin& such failure, shall have the right thereafter to in.sist upon 
the spec1fic perfonnance of any and all of the provisions of this Ageement 

XIV. Governin& Law 

This Agreement shall be governed by, and construed and enforced in accordance with. the laws of the State 
of Georgia. without regard to its conflict of laws principles. 

XV. Arm's Len&tb Nqotlatlons 

This Agreement wt .s executed after ann 's length neaotiations between the undersigned part1es and reflects 
the conclusion of the unders1gned that this Agreement is in the best interests of all parties. 
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XVI. :"lotlc~s 

A. Ev~ry notic~. consent.. approval. or other commumcauons requ11ed or contemplated by thas Agreement 
shall be in writl.llg and shall be delivered Ul person or g•ven by postage prepaid mat!. address to: 

BeiiSouth Telecommunications. Inc. 

CLEC Account Team 
3535 Colonnade Parlcway 
Room E4EI 
Birmingham. AL 35243 

or at such other address a.s the intended recipient previously shall have desianated by wrmen notice to the other 
party 

B. Where specifically required. notices shall be by cenatied or regastered ma1l. Unless otherwase provaded an 
this Agreemenc. nocice by mail shall be effective on the dace ic is officaally recorded a.s delivered by rerum 
receapl or equavalent. and in the absence of such record of delivery, it shall be presumed co have been 
delivered the fifth day, or next business day after the fifth day, after It was deposited an the mails. 

XVII. Amendments 

This Agreemenl may be amended at any time upon wrinen agreement of both parties. 

XVIII. Entire Agreement 

This Agreement sets fonh the entire understanding and supersedes prior a&rcemenlS bccween the panaes 
relating to the subject maner contal.lled herel.ll and merges all prior discussaons becwcen them. and neather patty shall 
be bound by any definition. condition. provision. representation. warranry, covenant or promise other than a.s 
expressly stated in this Agreement or a.s is contemporaneously or subsequently set fonh in writlllg and executed by a 
duly authorazed officer or representative of the party to be bound thereby. 

Jerry Headrti 
Prtatcd Name 

TITLE: ____ .....:D..;.;Irec:=t;.:o;:..r _ _ ____ _ 

DATE: __ 34-/_.:l:..::.~~~~~:...w~"-------
r ' 

Vcn1on FcbruatY ) . 1991 

NAME: 

TITLE: 

DATE: 

Randal Murdauah 
Printed Name 

C\.wNC.C 

3 -{)_ , 1<? 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available Cor purchase by American for the purposes of resale to 
Amencan end user1 shall be available at the following discount off of the retail rate. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .8JO/e 16.81°1o 
GEORGIA 20.3'1. 17 J% 

KENTUCKY 16.79'/e 15 S4'1i 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15 . 75°~ 

~ORTH CAROLI'NA 21 .5% 176% 
SOUTH CAROLI'NA 14.8% 14.8'1• 

TENNESSEE'• 161/e 16°/o 

• In the case of a cross boundary situation, the discount which applies is the discount applicable to the location of 
the end user's central office. 

• • In TeMessee. if American provides iu own operator services and directory services, the discount shall be 
21 .56%. American must provide written noti fication to BeiiSouth within 30 days pnor to prov1ding ItS own 
operator services and directory services to qualify for the higher discount rate of 21 .56%. 

OPERATIONAL SUPPORT SYSTEMS ~OSS} RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintena.nce S_y_stem 

Non-Recurring Recurring Charge, Charge per order Surcharge for 
Es~blishment per month (unlimited end user manually placed 

Charae accountS) order1. 
~ end user account 

ALABAMA $100.00 $50.00 $10.80 S22.00 
FLORIDA $100.00 S50.00 $10.80 $22.00 
GEORGlA $100.00 $50.00 $10.80 $22.00 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
LOUIS lANA $100.00 $50.00 $9. 16 SIS 14 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
NORTH CAROLI'NA $100.00 $50.00 $10.80 $22.00 
SOUTH CAROLI'NA $100.00 $50.00 $10.80 $22.00 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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Typt or AL FL 
S.rvlct Resale':' Dascount" Resale" Dtscount" 

I Grandf3thered Servtces Yes Yes Yes Yes 
~ Contract Sci"' ace Arrangements Note9 Note 9 YC1 Yes 
3 Promouons • > 90 Davs YC1 Yes Yes YC1 
J Promouons • < 90 Davs YC1 No YC1 No 
s Ltfeltnciltnk Up ServtcC1 Yes YC1 Yes Yes 
6 9111E911 Servaccs !Sec Note 101 YC1 YC1 YC1 Yes 
7 N II Servaccs tSee Note 101 Yes Yes Yes YC1 
8 AdWatchSM Svc !Sec Note 8) YC1 No Yes No 
9 Memor) C311 I> Scrvace Yes No Yes No 
10 Mobtle Servtccs Yet No Yes No 
II Federal Subscnber Lane Characs Yes No Yes No 
I ~ Non·Rccurrtnll ChatRCS Yes Yes Yes Yes 

Type or MS NC 
Servlct Resale" Dascount? Resale" Discount" 

I Grandr'athcred Servtees Yes Yes Yes YC1 
~ Contract Servtee Arranaements NoteS NoteS Note 6 Note6 
3 Promouons · > 90 Days Yes Yes Yes Yes 
J Promouons • < 90 Days Yes No No No 

' Lafeltnellink Up Services Yes Yes Yes YC1 
6 9111£911 Servtces (Sec Note 101 Yes Yes Yes Yes 
7 :-I ll Servaces tScc Note 101 No No No No 
8 AdWa~eh"" Svc (See Note 81 Yes No YC1 No 
9 ~lemoryCall il Scrvtce Yes No Yes No 
10 :vlobtle Servtees Yes No Yes No 
II Federal Subscraber Lane Charaes Yes No Yes No 
11 Non-Recurrtnll Characs Yes Yes Yes Yes 

Applicable Notes: 

CA 
Resale" Dascount" 

Yes Yes 
Yes No 
Yes YC1 
YC1 No 
YC1 Yes 
Yes YC1 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yet No 
Yes Yes 

sc 
Resale" Dtscount" 

Yes Yes 
Yes No 
Yes YC1 
Yes No 
YC1 Yes 
YC1 Yes 
YC1 YC1 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

Grand fathered services can be resold only to exasuna subscnbers of the arandfllhercd scrvtee 

EXHIBlT B 
p a2t 1 on 

KY 
Resale" D1scount" Resale' 

Yes Yes Yes 
Yes 'lo 'Jotc S 
Yes Yes Yes 

"'o \to Yu 
No 'lo Yes 
Yes Yes 'lo 
No 'Jo \lo 
Yes 'lo Yes 
Yes ~0 Yes 
Yes No Yes 
Yes No y" 
Yes Yes Yes 

TN 
Resale" Dascount? 

Yes Yes 
Yes Yes 
Yes Note 3 
No No 
Yes Note 4 

Yes Yes 
YC1 Yes 
Yes \to 
Yes No 
Yes \lo 
Yes 'lo 
Yes 'lo 

1 Where a' aalable for resale. pro .. otiooa wtll be made avulable only to end users who would have qualtficd for 
the promouon had 11 been provtded by BeiiSoulh directly 

J In Tennessee. lona·tmn proaodou (orTercd for more than nancty (90) days) may be obwned at one of the followana rates 
(a) the stated wiff ~c. less the wholesale discount: 

LA 
D•scoun: 

Yes 
\ l)t( ' 

Yes 
\ o 

' es 
\o 

"o 
I ' o 

' o 
-.:o 
\ o) 

Yes 

(b) the promotional~ (the pi'OI'IIOtionaJ ~coffered by BeiiSouth wall not be discounted Nnhcr by the wholesale dascount ratel 
J Lifellnelllok Up servtces may be offered only to those sub1mbcn who meet the cntma that Bell South currently applies to 1ubscnbc~ 

of these se.rvtccs. In Tcnncuoc. Amtncan shall purchase lkiiSouth·a Mcuaae Rate Ser;tce at the stated llllff ~. less the wholesale 
dtscount. American must further discount the wholesale Mcssqe R&le Ser;acc to LtfeLine customen wtlh a discount whach as no leu 
than the mtntmum discount that BciiSoulh now provades. Ammcan tS resporutble for m:ovenna the Subscnber Lane Charae from the 
Nauonal Exchanae Camcrs Assocaarion antcrstate toll settlement pool Just as lkiiSouth does today The maxtmum rate that 
Amencan may charae for LtfeLine Servace shall be capped at the nar rcwl ~e offered by BciiSouth. 

~ In Louastana and Mtutulppt. all Contract S.rvlct Arnna••••ta entered tntO by lkiiSoulh or tenntnarana &fter the effecuve date of the 
Commtssaon Order ( 1128197 for LA and J/10197 forMS) will be subJCC'tiO raalc wathoul the wholesale dascount .A. II CSAs -.h,ch Aie on 
place a.s of the errecuve dale of the Commtsston order ( 1121197 for LA and l / 10/97 forMS) wall not be eltaablc for resale 
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EXHIBIT B 
Pa&t 2 of2 

6 In North CarolinL Contntt St~lu Arnn1tmenu entered into by Bell South before Apnl I$. 1997. shall be subJect 10 re~lc a1 no d1scounL "h1lc BeiiSouth CSAJ entered 10to after that date shall be subject to resale wnh the d1scount. 
7 Some of Bell South's local exch&nlle and toll telccommumcauons serv1ces are not avadable 1n ceru.tn centnl orliccs 111d areas 8 AdWatchSM Serv1ce 1s Wltfed as BeiiSouth~ AI'N Virtual Number Call Dewl Serv1ce 
9 In AlabamL Contract St~lu Arru~mtDts entered 10to pnor to Feb. 6. 1997 are not av&Jiable for ~le CSAs entered 1n1o between Feb 6. 1997 and May 13. 1997 are av&Jlable for resale w1thout a discount to the same chcnt to whom the CSA as applicable CSAs entered anto May 14. 1997 and later are avatlable for resale wtth a discount to the same chent to whom the CSA •s Jppilclblc 10 E~clustons for NII/9111E911 are also applicable to equ1pment assoc111ed w1th the servtee 

Ven1on Februll)' l . 1991 PlJC l S 
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